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1. HEJIX OCBOEHMA JUCHUTLINHBI

11

Ienb 03HAKOMUTENILHOW MPAKTHKH (anee yueOHas npakTHka) — (GOPMHPOBAHHE MEPBUYHBIX MPOYECCHOHATBHBIX
YMEHHUI U HABBIKOB, IICPBUYHBIX YMCHHI M HABBIKOB HAyYHO-HUCCIICIOBATEIILCKON ACSATEIBHOCTH, T.€. 00eCIeYeHne CBA3H
MEXK/Ty HayIHO-TEOPETUICCKOM 1

1.2

MPAaKTUYECKOW MOATOTOBKOIN 00YYarOIMXCs U MOJYYEeHUS! MU NEPBOHAYAIBHOTO OIBITA TPAKTUYECKOH JeATeNbHOCTH,
CO3[aHUHU YCIIOBHUI

13

Juist (hOPMUPOBAHUS NPAKTUUECKUX KOMIIETCHIIUH.

1.4

1 chopmupoBats y cTyseHTa obiee mpeacTaBicHue o chepe Oyayiied npodecCHoOHANIBLHON IESTeIbHOCTH;

15

2 nmath CTYJCHTY o0lliee MpeICTaBIeHHe 00 OpraHu3aluy OOCTY)KHBAaHHS HA MPSANPUSITUIX, YIPSIKIACHUAX U
opraHuzanusix cepsl cepBrUca B 3aBUCUMOCTH OT BHJIOB CEPBHCHON JIESATEIBHOCTH; 00 OCOOCHHOCTSIX CEPBUCHON
JeITeTbHOCTH KaK COCTaBHOW YacTH YKOHOMHKH (9KOHOMHUYECKAsl CYITHOCTh CEPBUCHON AESATEIbHOCTH; CEpPBHUCHAS
NIeSITEIbHOCTD B CTPYKTYPE XO3SHCTBEHHON MPAKTHKH);

1.6

3 n3y4nts npouecc U GopMel 00CITyKUBaHUS MOTpeOHUTENEH;

1.7

4 chopMmupoBaTh MpeCTaBICHHEe 00 0COOCHHOCTAX B3aUMOACHUCTBHS TPOU3BOAUTEIS C TIOTPEOUTENEM YCIyT
MIpePHUITHN

1.8

CcepBHuCa IJIid obOecreueHus HpaKTH‘{eCKOﬁ OCHOBBI IIOCJICAYIOLIECTO 3(1)(1)6KTI/IBHOFO HU3YyUCHUSL HpO(i)eCCI/IOHaHLHI)IX
JUCIHUIIINH,

1.9| 5 cdopmupoBars HaBBIK pabOTHI B KOHTAKTHOM 30HE C MOTPEOUTEIEM C YUETOM 3HAHHI OCHOB IICHXOJIOTHH H

KOH(l)J'II/IKTOJ'[OFI/II/I;

1.10

6 3aKpenuTh Ha NPaKTUKE METOJUKU PabOThI ¢ MH(GOPMALKEil ¢ 11eNbI0 BRIIOIHEHUS aHaIM3a PECYpPCHOTO MOTEHIHaNa
CEPBHCHOI! IeSITeNIbHOCTY;

1.11

7 O3HAaKOMUTH C OCOOEHHOCTSIMH HMCIIOJIb30BAaHUS CYLIECTBYIOIUX MAKETOB MPUKIAAHBIX NIPOrPaMM I PELICHUS
KOHKPETHBIX 3aJ1au NPo¢ecCHOHANBHOIl 1esTeNbHOCTH.

2. MECTO JUCIIMIIJIMHBI B CTPYKTYPE OOII

Hukn (paspen) OOIT:

| B2.0.01

2.1| TpeboBaHusl K NpeIBAPUTEILHON MOATOTOBKE 00Yy4aIOIIEr0Csi:

211

CepBucHas JesTeNbHOCTD

212

Cepaucomnorus

2.1.3

Beenenue B mpodeccuio

2.2 I[MC[II/IHJ'II/IHBI N NNPAKTHKH, IS KOTOPBIX OCBOCHHE }IaHHOﬁ JAUCHHUIIIMHBI (MO)Iy.]'lfl) HeOﬁXOI[l/IMO KakK

npeamecTeyrouiee:

221

IIpoexTrpoBaHue yciIyr Ha MPEANPUATHIX CEepBUCaA

2.2.2

OCHOBHI Hpe,I[HpI/IHHMaTeJILCKOP'I JACATCIIbHOCTHU

2.2.3

OpFaHI/ISaHI/IH U IUITAaHUPOBAHUEC ACATCIIBHOCTH Hpe,I[HpI/ISITI/Iﬁ cepBUCa

3. KOMIIETEHIIMH OBYYAIOIIEI'OCsl, ®OPMUPYEMBIE B PE3YJIbTATE OCBOEHUS JUCHUIIINHBI

MOAYJIs)
OIIK-8.1: 3naeT CymHOCTh MOHATHS NPUHIIUIIOB PAa00ThI COBPEMEHHBIX HH()OPMAIMOHHBIX TEXHOJIOTHIii.
3HaTh:
VYpoBens 1 | pparmMeHTapHble 3HAHUS BHIOB HHPOPMAIMOHHBIX TEXHOJOTUI M MPUHLHIIOB HX pabOTHI
VYpoBeHb 2 | oOmmiue, HO HE CTPYKTYPHPOBAHHBIE 3HAHUS BHIOB MH()OPMAIIMOHHBIX TEXHOJIOTHH W MPHHIUIIOB UX PaOOTHI
VYposens 3 | chopMupoBaHHbIE 3HAHUS BUAOB MH(GOPMAIIMOHHBIX TEXHOJIOTHH U MPUHIUIIOB UX PabOTHI
Ymers:
Vposenr 1 | cnabo copMupoBaHHbIE YMEHUS MPUMEHSTH 3HAHHUS WHPOPMALMOHHBIX TEXHOIOTHH B MPO(ECCHOHABHOM
JeSITeNIbHOCTH
VpoBeHb 2 | yacTHYHO OCBOCHHBIE YMEHHUs NPUMEHSTH 3HAHUS WH(POPMAIMOHHBIX TEXHOIOTHH B TPOPECCHOHATEHON
JeATeIbHOCTH
VposeHb 3 | chOpMUPOBAHHBIE YMEHHS TIPUMEHATE 3HAHHUS WHPOPMAIMOHHBIX TEXHOJIOTHI B MPOMECCUOHATBHOM
JeSITeNIbHOCTH
Buaapers:
Vposenb 1 | cmabo copMupOBaHHbIE HABBIKH OPraHU30BBIBATH CEPBHUCHBIM MPOLECC C MCMOIb30BaHHEM HH()OPMAIMOHHBIX
TEXHOJIOTHI
ypOBeHB 2 YaCTUYHO OCBOCHHBIC HABBIKHM OPTaHU30BbLIBATH CCpBI/ICHBIﬁ IIPONECC C UCIIOJIBb30BAHUEM I/IH(l)OpMaI_II/IOHHI)IX
TEXHOJIOTH
VYpoBeHb 3 | cHOPMUPOBAHHBIE HABBIKM OPraHU30BBIBATH CEPBUCHBIN MPOIIECC C UCMONB30BAHUEM UH(POPMAIMOHHBIX

TEXHOJIOTHI




OIIK-8.2: TlonnmMaeT NPUHIMIBI PA0OTHI COBPEMEHHBIX HH(OPMAIIMOHHBIX TEXHOJIOTHIi.

3HaTh:
VYposenb 1 | pparmMeHTapHble 3HAHUS IPUHLUIIOB PAOOTHl COBPEMEHHBIX MH(GOPMAIMOHHBIX CEPBUCHBIX TEXHOJIOIUM
YposeHb 2 | 0fmime, HO HE CTPYKTYPHPOBAHHBIE 3HAHUS MPUHIIAIIOB PAGOTHI COBPEMEHHBIX HH(MOPMAIMOHHBIX CEPBHCHBIX
TEXHOJIOTHH
Vposens 3 | copMHUpOBaHHEIE 3HAHUS TPHHIUIOB PabOTEI COBPEMEHHBIX HH(MOPMAIIMOHHBIX CEPBHCHBIX TEXHOJIOTHI
VYmers:
VpoBenb 1 | cna6o copMUpOBaHHbIE yMEHUS IPUMEHATH UHGOPMAIMOHHBIE TEXHOIOTHH U IPOTPAMMbI B OPTaHU3alMK PabOThL
C OTPEOUTENIEM CEPBUCHBIX YCIIYT
YpoBeHb 2 | 9aCTUYHO OCBOEHHBIE yMEHHUS TIPHMEHSTh HHQOPMAIMOHHBIE TEXHOJIOTHH U TIPOTPAMMEI B OPTaHU3AIlHH PabOTHI C
HOTPeOUTENEeM CEPBUCHBIX YCITyT
VpoBeHb 3 | chopMHUPOBAHHBIE YMEHHUS PUMEHATH HH(POPMAIMOHHBIE TEXHOJIOTHH U IIPOrPAMMbI B OPraHU3aIUU paboThl ¢
HOTPeOUTENEM CEPBUCHBIX YCIYT
Baagers:
VYposenb 1 | cnabo chopMupoBaHHbIE HABBIKU BIIaJEHUS UH()OPMALMOHHBIMU TEXHOJIOTHAMU
VpoBeHb 2 | YACTHYHO OCBOCHHBIC HABBIKH BIAACHUS MH(POPMAIIMOHHBIMHU TEXHOJIOTUSAMHI
Vposens 3 | copMHUpOBaHHEIE HABBIKK BIIAJCHUS HH(OOPMAIMOHHBIMH TE€XHOIOTHUSIMH
OIIK-8.3: Peanu3yeT npUHIMIBI Pa0OThI COBPeMeHHbIX HHPOPMALMOHHBIX TeXHOJIOTHIi JUISl pellleHus 3a1a4
NnpoecCHOHATBLHOM JeATeTbHOCTH.
3HaThb:
Vposens 1 | hparmeHTapHbIe 3HAHKS TOPAIKA OCTABHOBKH NPO(ECCHOAHIBHBIX 33/1a4 U MOPSJIKA UX PEIICHUS ¢ TIOMOIIBIO
nH(OPMALOHHBIX T€XHOJIOTHH
VpoBeHb 2 | obmire, HO HE CTPYKTYPUPOBAHHBIC 3HAHHMS MOPSIIKA TOCTABHOBKH MPO(ECCHOAHIBHBIX 3a1a4 M MOPSIKa UX
pEIIeHNS ¢ TIOMOIIBI0 HH()OPMAMOHHBIX TeXHOIOTHH
Vposens 3 | copMuUpOBaHHBIC 3HAHHS TOPAAKA TOCTABHOBKH MPOMECCHOAHIBHBIX 3314 M MOPS/IKA UX PEIICHHUS C MOMOIIBIO
nH(OPMALOHHBIX T€XHOJIOTHH
Ymersn:
Vposenb 1 | cnabo copMHUpOBaHHBIE YMEHUS pelIaTh IpodeccuoHalbHbIe 3alaull CEPBUCHOM AEATEIbHOCTH
VpoBeHb 2 | YACTHYHO OCBOEHHBIC YMEHHS pPeIlaTh MPOo(ecCHOHANBHBIC 3a[a4l CEPBUCHON HEATEIHOCTH
VpoBenb 3 | cpopMHUpOBaHHBIE YMEHUSI penIaTh MpodecCHOHANBHBIC 3aa9l CEPBUCHOM IeATeIbHOCTH
Baanern:
Vposenb 1 [ caGo copMupoBaHHBIC HABBIKU HCTIONIB30BAHMS MPO(PECCHOAHIBHBIX TIPOAYKTOB IPH OPTaHU3aLNH CEPBUCHOTO
npouecca
VpoBeHb 2 | yacTHYHO OCBOCHHBIE HABBIKH HCIOJIB30BAHHS POPECCHOAHIIBHBIX MPOIYKTOB [P OPTaHU3AIUK CEPBUCHOTO
npouecca
Vposenb 3 | copMHUpOBaHHBIC HABBIKM HCIIONB30BAHUS MPO(PECCHOAHIBHBIX MIPOAYKTOB IIPH OPraHH3allii CEPBUCHOTO

mponoecca

VYK-1.1: Kputnuecku olleHHBAeT HAAEKHOCTh HCTOPHYECKHX HCTOYHHKOB HH(OPMALHH, pad0oTaeT ¢ MPOTHBOPEYNBOIi

uHpopManmeii U3 pa3sHbIX HCTOYHHKOB

3HaTh:

VYpogens 1

(dbparMeHTapHbIe 3HAHUS: MOHATUHHO-TEPMHUHONOTHYECKUIl annapar Guiocopckoil HayKuy;

(GyHKIUH ¥ 0COOEHHOCTH PHUIocOPUU KaK HAYKH;

OCHOBHBIC pa3JIelbl ¥ HAPABICHUS (Grnocoduy;

HIPUHINTE] H METOJbI, TPUMEHseMbIe (pHIT0CcO(CKOH HAYKOH JUIA aHAIII3a 3aKOHOMEPHOCTEH Pa3BUTHUS TIPUPOIEI,
9eoBeKa U 00IIecTBa;

OCHOBHBIC TUCKYCCHOHHBIE BOIIPOCHI €BPOIEHCKOH (ritocodu;

OCHOBBI IIeJICTIOIaTaHUs, 3HAUCHHUE TUIAHUPOBAHUS M LENCTIONATaHUs B XKU3HECATEIFHOCTH YelIoBeKa

Yposens 2

(dparMeHTapHbIe 3HAHUS: MOHATUHHO-TEPMHUHONOTHMYECKUI annapar GuiIocopckoil HayKwy;

¢GyHKIMN 1 0cO6eHHOCTH puocoduu KaK HayKH;

OCHOBHBIC pa3JIelbl ¥ HAPABICHUS (Grnocopuy;

MIPUHLHUIBEI ¥ METOMbI, IpUMeHsIeMble Gunocodckoit HayKkol Uil aHaIM3a 3aKOHOMEPHOCTEH Pa3BUTHS NMPUPOJIEL,
4eJIoBeKa U OOLIECTBa;

OCHOBHBIE AUCKYCCHOHHBIE BOIIPOCH eBpoleiickol duiocodum;

OCHOBBI LIeJICTIONIaTaHuUs, 3HAYCHUE TIAHUPOBAHNS U LIEJIEIIONIaTaHUs B KHU3HEESTENFHOCTH YelIOBeKa

Ypogens 3

c¢(hOpMHPOBAHHBIC CUCTEMHBIC 3HAHUS: MOHATUIHHO-TEPMUHOJIOTMYECKUN anmapar GuiIocopCcKoil HayKH;
(GyHKIMH 1 0cOOeHHOCTH PHUI0CcODUN KaK HAYKH;

MPUHLUIEL ¥ METObI, IIPUMeHsIeMble Gruirocodckoil HayKoW [Tl aHaIH3a 3aKOHOMEPHOCTEH Pa3BUTHS MPUPOLIBL,
YeJoBeKa U OOLIeCTBa;

OCHOBHBIE JIUCKYCCHOHHBIE BOIIPOCHI €BpOIeHCKoN (ritocodum;




OCHOBBI LI€JICTIOJIaraHns, 3HAYCHNUC TNIAHUPOBAHUA 1 LCJICIIOIaraHus B JKU3HEACATCIBHOCTH YCIIOBEKA,
KOIHUTHUBHBIC CTUJIM U OCHOBHBIC KOMIIOHCHTBI COBpeMeHHOﬁ (1)I/IJ'IOCO(1)CKOI71 9BPUCTUKU U AJITOPUTMUKHA
OHTOJIOT'MH, THOCCOJIOINH, SITUCTEMOJIOTNH, aHTPOIIOJIOTUN U COLMAJIbHOM (1)I/IJ'IOCO(1)I/II/I.

YMmerhb:

VYpogens 1

YaCTHYHO C(OPMHUPOBAHHBIC YMEHHS aHATU3UPOBaTh, 0000IIATh, KIACCUPHUIINPOBATh, HHTEPIPETHPOBATD
nH(MOPMALIHIO, Ha OCHOBAHHH Y€r0 MPOBOJHUTH aHAJIOTHH, BBISBIITH B3AHMOCBSI3H SIBJICHHUIN [CHCTBUTEIBHOCTH,
CTaBHTh LeJb, (OPMYIUPOBATH 33/1a4l, HEOOXOJUMBIC Ui JOCTIIKCHHS LIENH, PAclO3HABATh IPHOPUTETHBIC U
BTOPOCTEIICHHBIE 1IE]IH, OTIEPUPOBATh OOIICHAYYHBIMUA U (HHIOCOPCKMMH TEPMHUHAMH, U3BJICKATh HHYOPMAIIHIO U3
pasHbIX GUIOCOPCKUX UCTOUYHUKOB;

(GOopMyIHPOBAaTH OCHOBHYIO HJICIO, BRIPAXKCHHYIO B HH(OpMAIIHH;

BBISIBJIATH U JIOTHYECKH BEPHO, APTYMEHTUPOBAHHO U SICHO XapaKTePU30BaTh CYIECTBCHHBIC YEPTHI SBJICHHH,
COOBITHIT U TIPOLIECCOB;

BHUJICTh TOCTOWHCTBA M HEJOCTATKU M3YYCHHBIX (PHUIIOCO(PCKIX IIKONI U HANPABICHUN U YMETh IPUMEHSTh UX B
COOCTBEHHBIX PACCYKACHUSX TS JOCTHIKCHHS OCTABJICHHOMN IICIH.

Yposens 2

cnabo chopMUPOBAHHBIE YMEHHsI OTOUPATh, aHATH3UPOBATh, 0000IaTh, KIACCH(UIUPOBATH, HHTEPIIPETUPOBATH
nH(oOpMaIo, HA OCHOBAaHUU Yer0 NPOBOIUTH AHAJOTHH, BBISBISITH B3aUMOCBS3H SIBIICHUH JIEHCTBUTEIHHOCTH;
CTaBUTH LeNb, (OPMYIUPOBATE 3aJadl, HEOOXOJUMBIE JUIS JOCTHIKEHHUS LIENH, PACIIO3HABATh NMPUOPHUTETHBIE U
BTOPOCTEIICHHBIE 1IE]IH, OTIEPUPOBATh OOIICHAYYHBIMUA U (HHIOCOPCKMMH TEPMHUHAMH, U3BJICKATh HHYOpMAIIHIO U3
pasHbIX GUIOCOPCKUX UCTOUYHUKOB;

(bopMyIHPOBaTH OCHOBHYIO HJICIO, BRIPAKCHHYIO B HH(OpPMAIIHH;

BBISIBJIATH U JIOTHYECKH BEPHO, ApTYMEHTHPOBAHHO U SICHO XapaKTePU30BaTh CYIIECTBECHHBIC YEPTHI SBJICHHH,
cOOBITHUII U IPOIIECCOB,;

HETMPOTUBOPEUUBO PACCY)KIATh B KOHTEKCTE KOTHUTHTBHOTO CTHJIS 3Tama B pa3BUTHH (uitocoduu, Gprmocodcekoit
LIKOJIBI, KOHKPETHOTO (husocoda.

Yposens 3

c(hopMHpOBaHHBIE YMEHHUs CJ1a00 CPOPMUPOBAHHBIE YMEHHUS OTOMpPATh, aHAIM3UPOBATh, 0000ILIATH,
KIacCU(UIMPOBATh, HHTEPIPETUPOBATh MH(POPMAIIHIO, HA OCHOBAHUH YETO MPOBOJHUTH aHAJOTUH, BBISBILITH
B3aUMOCBS3HU SIBJICHUI IeHCTBUTEILHOCTH;

CTaBUTP 1eTb, (POPMYIUPOBATH 3aJa4H, HEOOXOAUMBIE UL TOCTHKEHHS LM, paclio3HaBaTh IPHOPUTETHBIE U
BTOPOCTETIEHHBIE LIEJIH, ONEPUPOBATh OOIMIEHAYYHBIMU U (QUII0OCOPCKUMU TepMHHAMH, U3BJIEKaTh HHPOPMALUIO U3
pasHbIX GUIOCOPCKUX UCTOYHUKOB,

(dhopMynHupoBaTh OCHOBHYIO HJICIO, BBIPAKCHHYIO B HH()OPMAIIHH;

BBISIBJIATH M JIOTHYECKH BEPHO, apTYMEHTHUPOBAHHO U SICHO XapaKTePHU30BaTh CYIECTBEHHBIE UEPTHI SBICHHH,
COOBITHIA U TIPOIECCOB;

OCMBICIIUTE C 3I0XOH B McTOpUH punocoduu ¢ Gpunocopckoil MKOIOH U KOHKPETHBIM (GHUI0c0(OM, COOTHECS
BBIIIENIEPEYHCIICHHbIE YMEHUS KaK 4acTh U LEII0e.

Baaners:

VYposens 1

cnabo chopMHPOBAaHHBIMHM HABBIKAMH U ONBITOM aHAJIM3a OCHOBHBIX (unocodckux uaei paccMaTHpUBAEMOro
HEepHoJIa, CAMOCTOSTENIFHOTO TOYUeHUs, CHCTEMATH3AIlNH, HHTEPIIPETAINH, UCTIONB30BaHNUS, 0000IIeHNS,
OOHOBJICHHS M KPUTHIECKOH OLCHKH MH(OPMAINH U3 PA3TUYHBIX HCTOUHHKOB, CIIOCOOHOCTBIO NPEICTABHTh
OCBOEHHOE 3HAHME B pa3IMuHbIX (popMaTax (y4eOHO-II03HABATEIbHBIMU HAaBBIKAMMU);

LieJIENOJIaraHusl; NOCTPOECHUS JIOTUYECKU BEPHOU, apryMEHTUPOBAHHOW M ACHOM YCTHOW M NHCBMEHHOU peuy;
HaBBIKAMHU PabOTHI C TEKCTAMH, PACKPHIBAIOIMINMH CYITHOCTH 3Tara B pa3BUTHH (urocodun, GHIroco(CKoH MIKOIIBI
Y KOHKpeTHOro ¢uiocoda.

Yposens 2

Y4aCTUYHO C(pOPMUPOBAHHBIMU HAaBBIKAMM M OIBITOM aHaJIM3a OCHOBHBIX (MIOCOPCKUX UAEH paccMaTUPUBAEMOTO
HEePHOIa, CAMOCTOATENHHOTO ITOTyYeHHs, CHCTEMATH3AINH, HHTEePIIPETalllH, HCTIOTB30BaHNs, 0000IIeHH,
OOHOBJICHHS U KPUTHIECKOH OIIEHKH HH(OPMAIMHI U3 PA3THIHBIX HCTOYHUKOB, CIOCOOHOCTBIO IIPEICTABUTh
OCBOCHHOE 3HAaHHE B Pa3NIMYHBIX (popMaTax (yaeOHO-TI0O3HABATEIEHBIMH HABBIKAMH);

LieJIENIOJIaraHusl; MOCTPOEHHUs JIOTHUECKH BEPHOW, apryMEHTHPOBAaHHOH U ICHOM YCTHOW M MHUCBMEHHOM peuy;
OCHOBHBIMHU (hOpMaMu U MeToAaMH (HOpMaIbHO-IOTHIECKOTO MBIIUICHHUS.

Ypogens 3

c(hOpMHUPOBAHHBIMH HaBBIKAMH U OIBITOM aHAIN3a OCHOBHBIX (DMIOCOPCKHUX UAEH paccMaTUPUBAEMOTo IEPHOJa,
CaMOCTOSTEILHOTO MOIYYEHHMsI, CHCTeMaTH3al[1, HHTEPIPETAINHI, HCTIOIb30BaHuUs, 00001IeHHs, OOHOBIEHHS U
KPUTHUYECKOH OLIEHKH MH(OPMAIIMN U3 Pa3IUYHbIX UCTOUYHUKOB, CIIOCOOHOCTBIO MPEACTAaBUTH OCBOCHHOE 3HAHUE B
pa3muuHEIX popMarax (y4eOHO-IT03HABATEIFHBIMH HaBBIKAMH);

LeJIeNOJIaraHusl; IOCTPOECHHS JIOTHYECKH BEPHOH, apryMEHTHUPOBAaHHOMN U SICHOW YCTHOH M NUCbMEHHOU pedH;
IpUEMaMHU AUAJICKTUYECKOr0 MBIIUICHHUS.

YK-1.4: AnanusupyeTt pa3JnyHble CyIIeCTBYIOIIHE METOAMKH H TEXHOJOrHU B npodeccuoHaNbHOIl chepe

3HaTh:

VYpogens 1

OCHOBBI aHAJIN3a PA3JIMYHBIX CYHICCTBYIOLIME METOJIUKH U TEXHOJOTHU B MPO(ecCHOHATIbHOH cdepe

YpoBeHb 2

NPUHIOUIIBI aHaJIM3a Pa3IMYHbIX CYHMICCTBYIOIIUC METOAUKH U TCXHOJIOTUU B HpO(I)eCCHOHaJ'IBHOfI C(bepe

VYposens 3

CHUCTEMY aHaJIM3a pa3jIMYHbIX CYIICCTBYIOIINE MECTOAUKN U TEXHOJIOTUU B HpO(beCCPIOHaJ'H:HOfI C(bepe

YMeTh:

VYposens 1

Peann30BbIBaTE OCHOBBI aHATH3a PA3JIMYHBIX CYHIECTBYIONIHE METOAUKH U TEXHOJIOTHH B MPO(ECCHOHATBHOM
chepe




VYposeHb 2

Peann30BbIBATh PUHLHUIBI AHAIN3a PA3IMYHBIX CYIICCTBYIOLINE METOMUKA U TEXHOJOTHH B MPO(ECCHOHATBHOM
chepe

VpoBeHb 3 | Peanu3oBhIBATE CHCTEMY aHANM3a PA3IHYHBIX CYIIECTBYIOIINE METOJMKH M TEXHOJOTUH B IPO(ECCHOHATBLHOM
chepe
Baaners:
Vposens 1 | HaBblkamu, MO3BOJIAIOIIMMHI PEAIM30BAaTh OCHOBBI aHAM3a PA3IHYHBIX CYIIECTBYIONIHE METOAUKH M TEXHOJIOTHH B
npodeccuoHanbHOM chepe
VpoBenb 2 | HaBbIkaM, MO3BOJISIOIMMY PEATM30BaTh MPUHIIAILI AHAIM3a PasIMYHBIX CYIIECTBYIOIIHE METOMMKH
TEXHOJIOTHH B PO(eCcCHOHABLHOM cdepe
Vposens 3 | HaBblkamu, TO3BOJISIONIMMH PEANTM30BATh CHCTEMY aHAllM3a Pa3IMYHbIX CYHIECTBYIOIIME METOAMKH M TEXHOJOTUH
B IpoheccUoHaNbHOMI cdhepe
YK-2.1: Onpenenasier Kpyr 3ajla4 B paMKax MOCTABJEHHOI 1eIH, onpeaeisieT CBSA3H MeKAY HUMHU
3HaTh:
VYpoBeHb 1 | OCHOBBI Ompe/esieHus KPyra 3aa4d B paMKax IMOCTaBICHHON 1M, ONMPEACIATh CBSI3H MKy HUMHU
VYpoBeHb 2 | IPUHIMUIIBI ONPENISNICHUs] KPyTa 3a7a4 B paMKaxX ITOCTaBJICHHON IENH, ONPEICIATh CBI3H MEXIY HUMH
VYpoBens 3 | cucTeMy ompeneneHus Kpyra 3aad B paMKax ITOCTaBJICHHOH IeNH, ONPEIeNATh CBI3H MEXIy HUMH
Ymersn:
VpoBeHs 1 | Pean30BBIBaTE OCHOBBI OIpEZEIeHHs Kpyra 3a1ad B paMKax MOCTaBICHHOW LENH, ONPEIeISITh CBA3H MEXIY HUMH
VpoBeHs 2 | Peann3oBbIBaTh IPUHIIUIBL OMPEICICHAS KPyra 3a/1a4 B paMKaX MOCTaBJICHHOM LENH, ONPEIENATh CBI3H MEKILY
HUMH
VYpoBens 3 | Peann3oBBIBaTh cUCTEMY ONpeeieHus Kpyra 3a1ad B paMKax ITOCTaBJICHHOH IIeJH, OTPEIeNATh CBI3H MEXIY HUMH
Baanern:
Vposens 1 | HaBbikamu, MO3BOJIOIMMA PEATN30BATH OCHOBBI ONpPEIENCHHs KPyra 3ajiad B PaMKax ITOCTAaBICHHOM I1elH,
OTIPEJICTATH CBA3U MEXITY HUMH
VposeHb 2 | HaBblkamu, O3BOJIAIONINME PEATM30BaTh TIPUHIIUIIBI ONPE/IENICHHs KPYyra 3a/a4 B pPaMKax MOCTABJIEHHOM 1eH,
OTIPEIEIIATh CBS3U MEXy HUMH
Vposens 3 | HaBblkamu, MO3BOJIOIMMA PEAM30BATH CHCTEMY OIpPEIENCHHs KPYra 3aau B paMKax MOCTABJICHHOMN 1eIH,

OIIPECACIIATE CBA3ZH MEXKIAY HUMHA

YK-3.1: OnpenelisieT CBOI0 PoJib B COIMAJILHOM B3aUMO/IECTBUH U KOMAHHON paGoTe, HCXO0AS U3 CTPATErHU

COTPpyAHHYECTBA JJIA JOCTHKCHHUA MOCTABJIEHHOM 1eJH

3HaTh:
Vposenb 1 | OCHOBBI ONpeneneHnst CBOCH POJH B COLHAIFHOM B3aHMMOACHCTBHN M KOMAHIHON paboTe, HCXOIS U3 CTPATETHH
COTPYJHUYECTBA A7l JOCTIKEHMS IIOCTaBJICHHOMU 1IeIH
VpOoBEHb 2 | MPUHIMIIBI OTIPE/IENICHUs. CBOCH POJIM B COMMATLHOM B3aMMOJICHCTBAM U KOMaHIHON paboTe, MCXO/s U3 CTPATErku
COTPYAHUYECTBA JUIsl JOCTHKEHHS [TOCTaBJIEHHOH LieIH
VpoBeHb 3 | cucTeMy ONpeIeNieHUst CBOCH POJH B COLMAIBHOM B3aHMOICHCTBAM M KOMaHIHOW paboTe, MCXOMs M3 CTPaTeriun
COTPYJHUYECTBA A7l JOCTIKEHMS IIOCTaBJICHHOMU 1IeIH
Ymern:
Vposenb 1 | Peann3oBbIBaTh OCHOBBI ONpPEETICHUs CBOCH POJTH B COLMAILHOM B3aMMOJICHCTBUM W KOMaHIHOM paboTe, HCXOMs
U3 CTPaTETHH COTPYAHUYECTBA AJIS JOCTH)KEHHS IOCTAaBICHHON LENU
VposeHb 2 | Peann30BbIBaTh NMPUHIMIIEI ONPEICICHUs CBOSH POJIM B COLMAIBHOM B3aMMOJCHCTBUHM M KOMaHIHOM pabore,
HCXOJIS U3 CTPATErMU COTPYAHUYECTBA I JOCTHKEHHUS IOCTAaBIEHHOH 1IEIH
VposeHs 3 | Peann30BBIBATE CHCTEMY ONPEACIICHAS CBOCH POJIH B COLMAIBHOM B3aMMOICHCTBHE W KOMAaHIHOM paboTe, HCXOIA
U3 CTPaTeruu COTPYAHUYECTBA I JOCTUKEHUS IIOCTaBICHHON LeIn
Baagers:
Vposenb 1 | HaBbikamu, MO3BOJIAIOMMMA PEATH30BATh OCHOBBI OTIPEICIICHUS CBOEH POJIH B COLMATLHOM B3aHMOICHCTBAY H
KOMaHJHOH paboTe, HCXOAs U3 CTPATEruy COTPYJHUYECTBA IJIs JOCTHXKEHUS [IOCTABICHHOM Lienu
Vposens 2 | HaBblkamu, MO3BOJAOIMMA PEATN30BATH NPUHIIUIBI OTIPEIEIICHUs CBOCH POJM B COLMATLHOM B3aUMOJICHCTBHU 1
KOMaHJHOH paboTe, UCXOAS U3 CTPATETUH COTPYIHUYECTBA AJIS JOCTHIKEHHS OCTABICHHOM LIeJIN
Vposens 3 | HaBblkamu, MO3BOJISAIOIIMMA PEalH30BaTh CHCTEMY OIPENCIICHHS CBOCH POJH B COLMATFHOM B3aHMOICHCTBHH H

KOMaHHHOfI pa60Te, HUCXOOs U3 CTPATCTUU COTPYAHUYIECCTBA IJId JOCTUIKCHUA MOCTaBJISHHOMU eiin

OIIK-1.1: OnpenessieT NOTPEOHOCTh B TEXHOJOTHYECKMX HOBAIMAX U MH(POPMAIIMOHHOM o0eclieyeHHH B CepPBHCHOM

ACATECJIbHOCTH OPraHU3allun

3HaTh:
VpoBeHb 1 | OCHOBBI ONpeeNcHUs TIOTPEOHOCTL B TEXHOJIOIMYECKUX HOBALUSAX M MHPOPMAILIMOHHOM OOECIEUEHUH B CEPBUCHOM
JeSITENIbHOCTH OpraHu3aliu
VPOBEHD 2 | NPMHLKUIILL ONPEAEICHUS HOTPEOHOCTL B TEXHOJIOIMYECKAX HOBALUAX ¥ MHPOPMALMOHHOM OOECIIEYEHHHU B

CepBHCHOﬁ ACATCIBHOCTU OpraHru3alunu




VYposens 3

CHCTEMY OIpE/CNICHUs] TOTPEOHOCTh B TEXHOJIOTMYECKUX HOBAIMAX M MH(POPMAIIMOHHOM OOECIeUeHUH B
CEPBUCHOH JIEATEILHOCTH OpraHU3aIlN

YMeTh:
VposeHb 1 | Peanu3oBbIBaTH OCHOBHI OIPEAEIECHHS IIOTPEOHOCTh B TEXHOJIOTHYECKHX HOBALMAX U MH()OPMAIMOHHOM
00€eCTeYeHN B CEPBUCHOM JICATENbHOCTH OPraHU3aIlluKl
VpoBeHb 2 | Peanu3oBbIBATh TPUHIUIEI ONPEEIEHUS NOTPEOHOCTh B TEXHOJIOTHYECKHX HOBALMAX W MH()OPMAIMOHHOM
00€eCreYeHn B CEPBUCHOMN AEATEILHOCTH OpraHu3aliu
VposeHs 3 | Peanu3oBbIBaTh CHCTEMY OIPE/eeH s TIOTPEOHOCTh B TEXHONOTHYECKMX HOBAUAX U HH(POPMAIHOHHOM
00€eCTIeYeHNH B CEPBUCHOM JICATENBHOCTH OPraHU3aIlluKl
Baaners:
Vposens 1 | HaBblkamu, TO3BOJISIONIMME PEANTM30BAaTh OCHOBBI OMPE/IEIEHHS TIOTPEOHOCT B TEXHOJIOTHIECKMX HOBALUAX
MHPOPMALMOHHOM 00ECIIEYeHUH B CEPBUCHON AEATEILHOCTH OpPraHU3alui
VposeHs 2 | HaBblkamM, TO3BOJISIONIMMH PEANTM30BATh NPUHIHUIIBI ONPEENEHUS TIOTPEOHOCT B TEXHOJIOTMIECKMX HOBALMAX
MHPOPMALMOHHOM 00ECIIEYeHUH B CEPBUCHOMN JIEITEIbHOCTH OpPraHU3alui
Vposers 3 | HaBbIkamu, MO3BOJISIONIMMH PEATU30BATH CUCTEMY OIPENEIEHHS IOTPEOHOCTh B TEXHOJIOTHYECKMX HOBAIUAX 1

nH(GOPMAIIOHHOM 00€CTIeYeHUH B CEPBUCHOM JIESTEIILHOCTH OPraHu3aluy

OIIK-1.2: OcyuiecTBJIsieT OMCK U BHEJAPEHHE TEXHOJOTHYeCKNX HOBAILMII H COBPEMEHHBIX MPOrPAMMHBIX MPOIYKTOB B

CEePBHCHOI 1eATeJIbHOCTH OPraHU3aLUHI

3HaTh:
VYposens 1 OCHOBBI OCYIIICCTBIICHHS TIOMCKA U BHEAPCHUS TEXHOJOTMUCCKHX HOBALMN U COBPEMEHHBIX MPOIPAMMHBIX
MIPOAYKTOB B CEPBUCHOMW JIESTEIBHOCTH OPraHU3AINN
Yposens 2 MIPUHIMITEI OCYIIECTBIICHUS MTOUCKA U BHEJPEHHS TEXHOJIIOTHYECKUX HOBAIIMK U COBPEMEHHBIX MPOrPaAMMHBIX
MIPOAYKTOB B CEPBUCHOW JIEATEIBHOCTH OpraHU3aluN
Yposens 3 CHUCTEMY OCYIIECTBJICHHUS TIOUCKA U BHEAPCHUS TEXHOJIOTHUYCCKHX HOBAIMN U COBPEMEHHBIX MPOrPAMMHBIX
MIPOAYKTOB B CEPBUCHOMW JIESTEIBHOCTH OPraHU3AINN
YMeTh:
Vposenb 1 | Peain30BbIBaTh OCHOBBI OCYIICCTBICHHS MOMCKA U BHEAPEHUS TEXHOJIOIMYECKUX HOBALUM U COBPEMEHHBIX
MIPOTPaMMHBIX TPOJYKTOB B CEPBUCHOM JIEATEIBHOCTH OpraHU3aINU
VpoBeHb 2 | Pean30BbIBaTh IPUHIMIEI OCYILECTBICHHS OMCKA M BHEAPEHHUS TEXHOJIOTUYECKUX HOBALMI U COBPEMEHHBIX
MIPOrPaMMHBIX MPOAYKTOB B CEPBUCHO JIEATEILHOCTH OpraHU3allK
VpoBenb 3 | Peain30BbIBaTh CUCTEMY OCYIIECTBIICHHUS MIOUCKA W BHEJPEHHS TEXHOJIOTMYECKUX HOBAIUM M COBPEMEHHBIX
MIPOrPaMMHBIX TPOJYKTOB B CEPBUCHOM JIEATEIBHOCTH OpraHU3aIMH
Baanern:
Vposenb 1 | HaBbikamu, O3BOJIAIONIMME PEAIM30BaTh OCHOBBI OCYIIECTBICHHS IOUCKA U BHEAPEHHS TEXHOJIOIHYECKUX
HOBAIIUil U COBPEMEHHBIX MPOTPAMMHBIX MPOAYKTOB B CEPBHUCHOM JEATEIBHOCTH OPTaHU3aIMH
YPOBeHB 2 HaBblKaMI/l, IIO3BOJIAIOIIMMHA pCaJ]I/ISOBaT]) HpI/IHLlI/lel OCyIJ_leCTBJ'ICHI/lﬂ IIOHUCKa U BHe[lpCHI/lﬂ TEXHOJIOTUYCCKUX
HOBAaLlMI Y COBPEMEHHBIX MPOTPaMMHBIX NPOAYKTOB B CEPBUCHOM J1€ATEIbHOCTU OpraHU3aliu
Vposenb 3 | HaBeikaMu, MO3BOJIAIONIMME PEAIU30BaTh CUCTEMY OCYIIECTBICHHUS IIOUCKA U BHEAPEHHS TEXHOJIOTHIECKHX

HOBaIMH U COBPEMCHHBIX MMPOTPAaMMHBIX IIPOAYKTOB B CCpBHCHOﬁ JACATCIIBHOCTHU OpraHUu3allinu

OIIK-1.3: UcnoJib3yeT TeXHOJOrMYeCKHe HOBALlUM U COBPEMEHHOE NMPOrpaMMHOe ofecreyeHe B CEPBUCHOI IesITeIbHOCTH

OopraHu3anun
3HaTh:
VpoBeHb 1 | OCHOBBI KCIIOJIb30BaHMS TEXHOJIOTHUECKHX HOBAILMN U COBPEMEHHOIO [IPOrPaMMHOT0 00ECTICUCHHUsI B CEPBUCHOMN
JeSITENIbHOCTH OpraHnu3aliy
VpoBeHb 2 | NpMHLUIIEL UCIIONL30BAHUS TEXHOJOTHYECKUX HOBAIMH M COBPEMEHHOI'O NPOrPaAMMHOIO OOECIIEYEHH s B
CEPBUCHOH JIEATEILHOCTH OPraHU3aIiN
VYposens 3 CUCTEMY HCITOJIb30BAHUSI TEXHOJOTHUYECKHX HOBALMH M COBPEMEHHOTO MPOrPaMMHOI0 00eCreueH s B CEPBUCHOMN
JIeSITEIIbHOCTH OpraHu3aIliu
YMeTh:
Vposenb 1 | Pean30BBIBATE OCHOBEI HCIIOIL30BAHMS TEXHOJOMMYECKHX HOBAIUl M COBPEMEHHOIO IIPOrPAMMHOIO
00eCreYeHns1 B CEPBUCHON JICSITEIBHOCTH OpraHU3alluu
VpoBeHb 2 | Pean30BBIBaTh IIPHHLUIILL KCIIOIb30BAHMS TEXHOIOTUYECKMX HOBALMN U COBPEMEHHOIO IIPOIPAMMHOIO
obecrieueHns B CEPBUCHON NESTEIFHOCTH OPTraHU3aIlun
VYpoBeHb 3 | Peanu3oBbIBaTH CHCTEMY HCTIONB30BAHMUS TEXHOJIOTHYECKMX HOBALMI U COBPEMEHHOTO ITPOrPAMMHOTO
00ecrneyeHns: B CEPBUCHOM JIEATEIBHOCTH OpraHU3aluu
Baanern:
Vposenb 1 | HaBbikaMu, [O3BOJISIONIMME PEAIM30BaTh OCHOBBI MCIOJIL30BAHMS TEXHOJIOTMYECKMX HOBALU M COBPEMEHHOIO

nporpaMmMHOro o0eCrcUCHHS B CCpBI/ICHOﬁ ACATCIIBHOCTHU OpTraHU3alluu

YpoBeHb 2

HaBLIKaMI/I, MO3BOJIAIOIIUMU pE€AJIN30BaTh NMPUHIHUIBI UCIIOJB30BaAHHUA TEXHOJOTHYCCKUX HOBaHI/Iﬁ u




COBPEMCHHOI'O IMMPOrpaMMHOTI0 obOecrieueHus B CepBHCHOﬁ ACATCIPHOCTH OpraHu3alnu

Vposenb 3 | HaBblkaMH, TTO3BOJISIONIMME PEATU30BATh CHCTEMY HCTIOJIB30BaHUS TEXHOJOTHUECKMX HOBALMI M COBPEMEHHOTO
MIPOrPaMMHOT0 0OECIIEYCHHUSI B CEPBUCHOM ESITEIBHOCTH OpraHU3allu
OIIK-2.1: OnpeaeJisieT HeJId ¥ 3a1a4d yNPaBJIeHUs CTPYKTYPHBIMH MOAPA3/AeJIeHUAMU NpenpusTuii cgepnl cepBruca WIH
Apyrux cgepax, B KOTOPHIX HEOOX0AMMO OCYLIeCTBJIEHHE CEPBHCHOM AeATeIbHOCTH
3HaTh:
VpoBeHb 1 | 0CHOBHI OnpeneNneHus HeNel U 3a1ad yIpaBIeHHs! CTPYKTYPHBIMH MOpasaeIeHUSIMH IPEAIpHATUI cephl cepBrca
WK APYTUX cepax, B KOTOPHIX HEOOXOIUMO OCYILECTBICHUE CEPBUCHOM EATENLHOCTH
VYpoBeHb 2 | IPUHIMIIBI ONPEACTICHUS [eIel U 3a1ad yIPaBICHHUS CTPYKTYPHBIMH HOAPA3ACICHAAMH IIPEMIPUATHI chepsl
cepBHCa WIH JIPYTUX cdepax, B KOTOPBIX HEOOXOJAUMO OCYILECTBICHUE CEPBUCHOMN AEATEILHOCTH
Ypogens 3 CUCTEMY OIpeIeNIeHNs LIeJIel U 3a/1a4 YIPABJICHUsI CTPYKTYPHBIMH TO/IPa3/IeICHUSIMH TPEANIPUATHI Cepbl
cepBHca WIH Ipyrux cdepax, B KOTOPHIX HEOOXOJAUMO OCYILIECTBICHUE CEPBUCHOM JEATEIBHOCTH
YMeTh:
Vposenb 1 | Peann30oBbIBaTh OCHOBBI OIPE/IEIICHUS IIEJIeH U 3a/1ad yIPaBIEHHs CTPYKTYPHBIMU MOPA3ICICHUSIMHE TIPEAIPHSTHI
c(epsl cepBrca WK APYrUX cdepax, B KOTOPHIX HEOOXOAMMO OCYIIECCTBICHHE CEPBUCHON NIEATEIBHOCTU
VpoBeHb 2 | Pealn30BbIBATh IIPUHLUIEI ONPEAEICHHU LIENeH M 3a1a4 YIPaBJICHUS CTPYKTYPHBIMHU MOAPa3AeICHUIMH
MpeanpHusITUii chephbl cepBrca WK APYrux cdepax, B KOTOPHIX HEOOXOIUMO OCYIIECTBICHHE CEPBUCHOM
JESTeTILHOCTH
VposeHb 3 | Peann3oBbIBaTH CHCTEMY OMNPEIENEHHs TIENEN U 3aa4 YIIPABJICHUs CTPYKTYPHBIMHU TIOAPa3AeIeHUAMH
MpeanpHITUil chephl cepBrca WK Ipyrux cdhepax, B KOTOPHIX HEOOXOIMMO OCYIIECTBICHUE CEPBUCHOMN
JIESTETbHOCTH
Baagern:
Vposers 1 | HaBblkamu, MO3BOJSIOIMME PEATU30BATH OCHOBBI OTPEJIENEHNS IIENIed W 3aau yIPABIEHHUs CTPYKTYPHBIMH
MoJIpa3eNIeHUsMHU TIPEANPHUITUH chephl cepBrca WK IPYTUX cdepax, B KOTOPBIX HEOOXOIUMO OCYIIECTBIICHHE
CEpPBHUCHOH AESITEIbHOCTH
VpoBeHs 2 | HaBblkamu, MO3BOJISIONIMMU PEATU30BATh PUHIUITBI ONPENENIEHHs [ENeH U 3a/1a4 YIPABIEHHS CTPYKTYPHBIMH
MOJIpa3eNICHUsIMHU MIPEANPUATUN cepbl CepBUCa WM APYTHX cepax, B KOTOPhIX HEOOXOIUMO OCYILIECTBIICHHE
CEPBUCHOH JICATEILHOCTH
Vposenb 3 | HaBeikamu, HO3BOJIAIONIMME PEATM30BaTh CUCTEMY ONPEACIEH s LeIed M 3a1au yIpaBIeHHs CTPYKTYPHBIMU

TIOJIpa3IeNIeHUsIMI TIPEATIPUATHIN cepbl cepBrca WK APYrHX cdepax, B KOTOPHIX HEOOXOANMO OCYIIECTBIICHUE
CEpPBHUCHOH AESITEIbHOCTH

OIIK-2.2: Hcnoab3yeT OCHOBHbIe MeTOAbl M NpPHeMbl IVIAHUPOBAHUS, OPraHU3ALMM, MOTHBALMM M KOOPIUHALMH
JeATeTbHOCTH NPeANPUATHI (oapa3eneHuii) npeanpusaTuii cgepsl cepBrca WK APYrux cdepax, B KOTOPbIX HE00X0AMMO

ocyllecTBJIeHHe CEPBUCHOI 1eITeTbHOCTH

3HaThb:

VpoBeHb 1 | OCHOBBI HCHOJIB30BaHHSI OCHOBHBIX METO/JIOB M [IPUEMOB INIAHUPOBAHMS, OPraHU3allMK, MOTHBALMN U KOOPJUHALINH
JeATeIbHOCTH NPeIIPUATHI (TToapa3AesieHuil) IpenpuaTHii cdepbl cepBrca UM APYTUX cdepax, B KOTOPBIX
HEOOXOAMMO OCYIIECTBIIEHHE CEPBUCHOMN NEATETbHOCTH

VpoBeHb 2 | NPUHLIMIBI HCIOJIB30BAHUS OCHOBHBIX METO/IOB U IPUEMOB INIAHUPOBAHUS, OPraHU3aI[MH, MOTHBALINU 1
KOOPAMHALNHA JEATENFHOCTH NPEANPHATHI (TOAPA3AeNeHN) IpepusITHii chepbl cepBrca WIH IPYTuX cdepax, B
KOTOPBIX HEOOXOMMO OCYIIECTBIICHUE CEPBUCHOM NEeATEIbHOCTH

VpoBenb 3 | cCTEeMy HCIOIB30BAHUSA OCHOBHBIX METOJIOB U IIPHEMOB TUIAHMPOBAHUS, OPTaHU3AINN, MOTUBAIHH 1
KOOPJHMHALUY AESTENbHOCTU NMPEANpUATHH (TTopa3aeneHnit) npeaAnpusTuil cdepsl cepBuca wim Apyrux cgepax, B
KOTOPBIX HEOOXOMMO OCYIIECTBICHUE CEPBUCHOM NEATEIBHOCTH

Ymern:

Vposenb 1 | Peann3oBbIBaTh OCHOBBI HCIOJIb30BAHHUS OCHOBHBIX METO/OB U MPHUEMOB [UIAHMPOBAHHs, OPraHU3alliH, MOTHBAIIUN
1 KOOPIMHAIMHU JESITeNbHOCTH MPEANpusTuil (oApasaeneHuil) npeanpusaTuii chepsl cepBruca WM APYrux cdepax,
B KOTOPBIX HEOOXOIUMO OCYIIECTBICHUE CEPBUCHOMN AESITENbHOCTH

VpoBeHs 2 | Peanu3oBbIBaTh NPHHIMIIEI HCIOIB30BAHMS OCHOBHBIX METO/IOB M IPHEMOB [UIAHUPOBAHUS, OPraHU3aINH,
MOTHBAIN U KOOPAMHALNHK JIEITeTbHOCTH TPEANPUITHI (TTopa3aeneHnil) npeanpuaTuii cepsl cepBruca HITH
Jpyrux cdepax, B KOTOPbIX HEOOXOAUMO OCYLIECTBICHUE CEPBUCHON AEATEIBHOCTH

Vposens 3 | Peann3oBbIBaTh CHCTEMY HCIIONB30BaHUS OCHOBHBIX METOOB U MIPHUEMOB IUIAHUPOBAHUS, OpPraHU3AINH,

MOTHBAIN U KOOPAMHALNHK JIEITETbHOCTH TPEANPUATHI (TTopa3aeneHnil) npeanpuaTuii cepsl cepBruca HITH
Ipyrux cdepax, B KOTOPbIX HEOOXOAMMO OCYIIECTBICHUE CEPBUCHON AEATEIbHOCTH
Baagers:

Vposens 1 [ HaBblkamu, IIO3BOJISIFOLINMHE PEAIN30BaTh OCHOBBI HCIIOJIB30BAHMS OCHOBHBIX METO/IOB M IIPHEMOB ITAHUPOBAHUSL,
OpTaHHU3aIMH, MOTHUBAIIMI U KOOPAHHAINHY JeITeIbHOCTH MPEANPUATHIH (TI0OApa3AeNICHHUIT) IpeIpusITHi cheps
cepBHca WM APYrux cdepax, B KOTOPHIX HEOOXOJMMO OCYIECTBICHUE CEPBUCHON NEATEIbHOCTH

VYposes 2 | HaBbikamH, MO3BOJSIFOIIMME PEAH30BaTh IPUHIMIIBI HCIIOJIH30BAHUS OCHOBHBIX METOJ0B U IIPHEMOB

IUTAHUPOBAHUS, OPTraHU3aIlM, MOTUBALIMU M KOOPJIWHALIMK JIEATEIBHOCTH NPEANpUATHIA (TI0Apa3aeieHuil)
MpeAnpUsTHIl chephl cepBUca WM APYTUX cdepax, B KOTOPHIX HEOOXOAUMO OCYIIECTBICHHE CEPBUCHON




JACATCIIBHOCTHU

VYposens 3

HapbixaMu, Mo3BONSAIOIMMH PEAM30BaTh CUCTEMY HMCIOJNB30BAHUS OCHOBHBIX METOJ0B U IPHEMOB
IUIAHUPOBAHUSI, OPraHU3aLUK, MOTUBALIMU U KOOPAUHAIMYU JIESITEIbHOCTU MPEANPUSTU (IOApa3aeIeHuUi)
npeAnpusTuil cepsl cepBuca WM Ipyrux cdepax, B KOTOPHIX HEOOXOIUMO OCYIECTBICHHE CEPBUCHOM
JEATEIbHOCTH

OIIK-2.3: OcyimecTB/IsieT KOHTPOJIb /IesITeI-HOCTH NPeINpHATHII (MoApa3ae/eHHii) NpeqnpuATHii cepsl cepBHCa HIH

APYrux c(])epax, B KOTOPBIX Heo0X0aUMO OCylIECTBJICHHE cepmacnoﬁ ACATCILHOCTH

3HaTh:
Vposens 1 OCHOBBI OCYILECTBIICHHSI KOHTPOJIS ICATCIBHOCTH MpEeINpusATHi (Moapa3esicHuid) NpeanpusTuii cephl cepBrca
WM IpYyTHX chepax, B KOTOPBIX HEOOXOIMMO OCYIIECTBICHHE CEPBUCHON IeSTEIbHOCTH
VPOBEHb 2 | NPUHLMIIBI OCYINECTBIECHUS KOHTPOJIS JEATENBHOCTH NPEANPHUATUI (TIOApasAeeHuit) npeanpusatiuii cdepol
cepBHCca WM IpYTUX cdepax, B KOTOPHIX HEOOXOAUMO OCYIIECTBICHHE CEPBUCHOM AEATEIILHOCTH
VYposens 3 CHUCTEMY OCYIIECTBJIICHHUSI KOHTPOJIS ESATEIBHOCTH MPEINPUATHH (TTOIpa3IelieHHi) PeIIpusaTHiA cepsl cepBrca
WM IpyTHX chepax, B KOTOPBIX HEOOXOIUMO OCYIIECTBICHUE CEPBUCHOM NEeATETbHOCTH
Ymersn:
VpoBenb 1 | Pean30BbIBATE OCHOBEI OCYIIECTBICHUS KOHTPOJIS AEATENLHOCTH NPEANPHATHI (oapa3aeieHuit) npeapusaTuii
cepbl cepBrca WK APYrUX cepax, B KOTOPHIX HEOOXOAMMO OCYLIECTBICHHE CEPBUCHOI EATEILHOCTH
VpoBeHb 2 | Peain30BbIBaTh MPUHIMIIBI OCYIIECTBICHUS KOHTPOJIS JEATEIbHOCTH MPEANPHATHI (II0Apa3IeiCHuiA)
MIpEANpHUITUI chephl cepBHCca WIH IpYTruX cdhepax, B KOTOPHIX HEOOXOIMMO OCYIECTBICHUE CEPBUCHOMN
JIeSITEeIbHOCTH
VpoBenb 3 | PealM30BBIBATE CUCTEMY OCYILECTBIEHHS KOHTPOJIS AEATENLHOCTH NMPEANPHATHI (oApa3ieeHuii) npeapusTuii
cepsl cepBrca WK APYTUX cdepax, B KOTOPHIX HEOOXOIUMO OCYIIECTBICHHE CEPBICHON IeATEIbHOCTH
Baanern:
Vposenb 1 | HaBbikamu, MO3BOJIAIONIMME PEATM30BATh OCHOBBI OCYIIECTBICHHS KOHTPOJIS JESTEIBHOCTH TIPEAPUSITHIA
(mozmpaznenenuii) npeanpusaTuid cepsl cepBrca WK JPYrux cdepax, B KOTOPBIX HEOOXOAUMO OCYIIECTBIICHHE
CEpBHUCHOH AESITEIbHOCTH
VposeHb 2 | HaBblkamu, MO3BOJSIONIMMU PEATH30BATH TPUHIUIIBI OCYIIECTBIEHUS KOHTPOIS JIEATENBHOCTH TPEAIPUITHI
(moapa3eneHnit) IpenupusATHiA chepbl cepBUca MM APYTUX cdepax, B KOTOPHIX HEOOXOIMMO OCYIIECTBICHHE
CEpPBHUCHOH AESITEIbHOCTH
Vposers 3 | HaBblkamu, TO3BOJISIONIMME PEATU30BATh CUCTEMY OCYIIECTBIEHHUS KOHTPOJIS AESTENHHOCTH TIPEIIPUSTHI
(monpaszeneHnit) npeanpuaTHid cheprl cepBrca WK APYTUX cdepax, B KOTOPHIX HEOOXOIMMO OCYIIECTBIICHUE
CEpPBHUCHOH AESITEITbHOCTU
OIIK-3.1: OueHuBaeT Ka4eCcTBO OKA3aHMUA YCJIYT B CEPBHCE HA OCHOBE KJIMEHTOOPHEHTHPOBAH-HbIX TEXHOJIOTHi
3HaTh:
VYpogens 1 OCHOBBI
OILIGHKM Ka4yecTBa OKa3aHMs YCIYT B CEpBHCE HAa OCHOBE KIMEHTOOPHUEHTUPOBAH-HBIX TEXHOJIOTHH
VYpoBeHb 2 | MPUHLMUIIBI OIIEHKH KayecTBa OKa3aHUs YCIYT B CEpBUCE HA OCHOBE KIMEHTOOPHEHTHUPOBAH-HBIX TEXHOJIOTHH
VYpoBeHb 3 | cucTeMy OIIEHKHM KauecTBa OKa3aHHs YCIYT B CEpPBHCE Ha OCHOBE KIMEHTOOPHEHTHPOBAH-HBIX TEXHOJIOTHI
Ymern:
VYpoBens 1 | Peanm3oBriBaTh OCHOBBI
OIICHKM Ka4yeCcTBa OKa3aHMs YCIIYT B CEPBHCE Ha OCHOBE KJIMEHTOOPUEHTHUPOBAH-HBIX TEXHOJIOTHHA
YPOBCHb 2 Peann3oBriBaTh TIPUHIOUIIBI OLEHKH Ka4€CTBa OKa3aHHWs YCJIYI' B CEPBUCE Ha OCHOBC KIIMCHTOOPUCHTHPOBAH-HBIX
TEXHOJIOTHI
VpoBeHb 3 | Peasn30BbIBATH CUCTEMY OLICHKH KAueCTBA OKA3aHHs YCIYT B CEPBUCE HA OCHOBE KIMEHTOOPHEHTUPOBAH-HBIX
TEXHOJIOTHH
Buaapers:
VYposenb 1 | HaBbikamu, MO3BOJISIOIIMMH PEaTU30BaTh OCHOBBI
OIIGHKH Ka4yecTBa OKa3aHMs YCIYT B CEPBHCE HAa OCHOBE KIMEHTOOPHUEHTHUPOBAH-HBIX TEXHOJIOTHHA
Vposens 2 | HaBblkamH, TO3BOJIAIOIIMME PEATN30BATh TPUHIMIIBI OIIEHKH KAYECTBA OKA3aHHs YCIYT B CEPBUCE HA OCHOBE
KIIMEHTOOPUCHTUPOBAH-HBIX TEXHOJIOTHI
VYposerb 3 | HaBbIkamH, MO3BONISAIOIIMME PEATM30BATh CHCTEMY OLICHKHM KaueCTBa OKA3aHMs YCIYT B CEPBUCE HA OCHOBE

KIIMCHTOOPUECHTUPOBAH-HBIX TEXHOJIOTUH

OIIK-3.2: OdecneynBaeT TpedyeMoe KayecTBO MPOLECCOB 0KA3AHUS YCJIYT B cepBHCE B COOTBETCTBHM € ME:KAYHAPOIHBIMU

H HAIMOHAJIbHBIMH CTaHAAapTaMH

3HaTh:
VpoBenb 1 | ocHOBBI 00ecneyenus TpeOyeMoro KayecTsa MpoLeCcCOB OKa3aHHsl YCIyT B CEPBUCE B COOTBETCTBUM C
MEXIYHAPOJHBIMU ¥ HAIIMOHABHBIMHU CTAaHJAPTaMH
VYpoBeHb 2 | mpuHIMIIBI 00eceyeHust TPEOYEMOTO KauecTBa MPOIECCOB OKA3aHUS YCIIYT B CEPBHUCE B COOTBETCTBHU C

MCXKAYHApPOAHBIMU U HAIMOHAJIBHBIMHU CTaHAAapTaMU




VYposens 3

cucTeMy obecredeHns: TpeOyeMoro Ka4ecTBa MpOLECCOB OKa3aHMs YCIYT B CEPBHCE B COOTBETCTBHHU C
MEX[YHAPOIHBIMH U HAIMOHAIBHBIMU CTAHIAPTaAMU

YMmerhb:
Vposenb 1 | Peanu3oBbIBaTh OCHOBBI 00€CII€UEHHs TPEOYyEMOro KauecTBa IPOLECCOB OKa3aHUs yCIyT B CEPBHCE B
COOTBETCTBUH C MEXIyHaPOJHBIMU U HAITMOHAJIHHBIMU CTaHAAPTAMH
VpoBeHb 2 | Peanu3oBhIBaTh MPMHIMIILI 0OECTIEYEHUs TPEGYEMOTO Ka4ecTBa MPOLIECCOB OKA3aHUs YCIYT B CEPBUCE B
COOTBETCTBUH C MEXYHAPOHBIMH M HAIIHOHAJIBHBIMU CTaHAAPTaMH
VposeHs 3 | Peanu3oBhiBaTh cUCTEMY obecriedeHus TpebyeMOoro KauecTBa IIPOIIECCOB OKA3aHUs YCIYT B CEPBHCE B
COOTBETCTBUH C MEXTyHaPOJHBIMU U HAITMOHAJIHHBIMHU CTaHIAPTaAMH
Baapers:
Vposens 1 | HaBblkamu, MO3BOJIAIOIIMMHI PEATH30BaTh OCHOBBI 00€CIIEUEHHs TPEOYEMOTO KauecTBa MPOLIECCOB OKA3aHUs YCIyT
B CEpBUCE B COOTBETCTBHUHU C MEKAYHAPOJHBIMH M HAIIMOHAJIBHBIMU CTaHIAPTaMHU
VposeHs 2 | HaBblkamu, TO3BOJIAIONIMMH PEAM30BaTh IPUHIMUIEI 00ECTIEYEHH s TPEOYEMOTO KadecTBa IPOLECCOB OKa3aHUs
YCIIYT B CEPBUCE B COOTBETCTBUH C MEXYHAPOIHBIMH M HAIIMOHAJILHBIMH CTaHIapTaMU
Vposers 3 | HaBblkamu, IO3BOJIAIONIMMY PEaIM30BaTh CHCTEMY 00€CIIeYeHHs TPEOYEMOro KauecTBa IIPOLECCOB OKA3aHHA
YCIIYT B CEpPBHUCE B COOTBETCTBUHU C MEXAYHAPOJHBIMH M HAIIMOHAIGHBIMH CTaHJapTaMU
OIIK-3.3: O6ecneynBaeT oKa3aHue yCJIyT B COOTBETCTBHH C 3asiBJIEHHBIM Ka4€CTBOM
3HaTh:
VYpogens 1 OCHOBBI O0€CTIeueHMs] OKa3aHUsl YCIYT B COOTBETCTBUH C 3asIBIEHHBIM Ka4€CTBOM
Yposens 2 MPUHIIMAITBI 00eCTIeUeHHs OKa3aHHUsl YCIYT B COOTBETCTBHU C 3asBJICHHBIM KaueCTBOM
Ypogens 3 crucTeMy oOecTiedeH s OKa3aHUsl YCIYT B COOTBETCTBUU C 3asBJICHHBIM KaueCTBOM
YMmeTh:
VYposenb 1 | Peann3oBbiBaTE OCHOBBI 0OecnieueHHsl OKa3aHHsI YCIYT B COOTBETCTBUU C 3asBJICHHBIM Ka4yeCTBOM
VYpoBenb 2 | Peanu3oBbIBaTH MPUHIUIIBI 00ECIICYEHUS OKa3aHUsl YCIIYT B COOTBETCTBUU C 3asBJICHHBIM KauyeCTBOM
VYposenb 3 | Peanu3oBbiBaTh cucreMy o0ecriedeHUs] OKa3aHUsl YCIYT B COOTBETCTBUU C 3asBJICHHBIM KaueCTBOM
Baanern:
Vposenb 1 | HaBbikamu, NO3BOJIIOMIMMU PEATM30BATh OCHOBBI 00ECIICUCHHUS OKa3aHHsl YCIIyT B COOTBETCTBHHU C 3asiBJICHHBIM
Ka4yeCTBOM
VpoBenb 2 | HaBelkaMu, NO3BOJIAIONIMME PEAIU30BaTh MPUHIMIIEI 00ECIIEUEHUs OKa3aHUs YCIyr B COOTBETCTBHHU C 3asBJICHHBIM
Ka4yecTB
Vposenb 3 | HaBbikamu, [O3BOJIAIONIMME PEATU30BaTh CHCTEMY OOECIICUCHHS OKA3aHUS YCIYT B COOTBETCTBUH C 3asBJICHHBIM

Ka4€CTBOM

OIIK-4.1: OcymecTBIsieT MADKETHHIOBbIE HCCIeJOBAHMS PBIHKA yCIyr, MOTUBALMIO NOTPeOUTe/ el 1 KOHKYPEHTOB

3HaTh:
VYpoBeHb 1 | OCHOBBI OCYIIECTBICHHS MapKETUHIOBBIX MCCIIEOBaHUS PhIHKA YCIIyT, MOTUBALUK MOTpeOUTENeH U KOHKYPEHTOB
VPpoBEHb 2 | IpMHLIUIILL OCYIIECTBIEHHS MaPKETHHIOBBIX UCCIIEIOBAHMS PHIHKA YCIYT, MOTHBALMH IIOTPEOUTENEN 1
KOHKYPEHTOB
Vposens 3 CHCTEMY OCYILIECTBICHHS MapKETHHIOBBIX HCCJIEOBAHHS PHIHKA YCIIYT, MOTUBALUM NOTpeOUTENCH U
KOHKYPEHTOB
YMmerh:
Vposenb 1 | Pean30BbIBATE OCHOBEI OCYLIECTBICHUS MAPKETHHIOBBLIX UCCIIEIOBAHMS PHIHKA YCIYT, MOTUBALMU IOTpeOUTENeH
U KOHKYPEHTOB
VpoBeHb 2 | Peann3oBbIBATH NPUHIIUIIBL OCYIIECTBICHH MAPKETHHIOBBIX MCCIIEI0OBAHUS PHIHKA YCIIYT, MOTHUBAIIMH
noTpeOuTeseld U KOHKYPEHTOB
VpoBeHb 3 | Peann30BBIBaTE CUCTEMY OCYLIECTBICHUS MAPKETUHIOBBLIX MCCJIEA0BAHMS PhIHKA YCIyr, MOTUBALMY II0TPEOUTENEH
n KOHKprHTOB
Baanern:
ypOBeHB 1 HaBBIKaMI/I, IIO3BOJIAOIIUMHA pCaHI/BOBaTb OCHOBBI OCyH_[CCTBJ'[CHI/Iﬂ MapKeTI/IHFOBBIX HCCJICAOBAHUSA pBIHKa yCJ'IyF,
MOTHBAIIUA ITOTPEOUTENICH 1 KOHKYPEHTOB
VpoBens 2 | HaBbikaMu, MO3BOJISIOIMME PEAIN30BATH IPHHIUIIEI OCYLIECTBICHHS MAPKETHHIOBBIX HCCIIEA0BAHUS PHIHKA
YCIIYT, MOTHBAIIMH TTOTPEeOUTENEH U KOHKYPEHTOB
ypOBCHB 3 HaBBIKaMI/I, TIO3BOJJIAOIIUMHA peaJ'II/ISOBaTL CI/ICTCMy ocymecmne}mﬂ MapKGTI/IHFOBLIX HUCCJICJOBAHUA prHKa yCJ'[yT,
MOTHBAIMK NOTpeOHTENEH U KOHKYPEHTOB
OIIK-4.2: Opranu3yeTt npoJBH:KEHHE W NMPOJA:KH CEPBHCHOIO NMPOAYKTA, B TOM YHCJe C MOMOIIBIO OHJIAHH U MHTEPHET
TEeXHOJIOTH I
3HaTh:

Yposens 1

OCHOBBI OpraHu3anyu MpOABMKCHHUSA U MPOJAXKHU CCPBUCHOI'O MPOAYKTA, B TOM YHCJIC C IIOMOIIBIO OHJIAWH U




HUHTEPHET TEXHOJIOTUH

VYpOoBEHb 2 | MPMHIMIIBI OPraHU3allMK TIPOBIKEHHS U MPOJIAXKH CEPBUCHOTO TIPOYKTa, B TOM YMCJIE C TIOMOMIBIO OHJIAHH
WHTEPHET TEXHOJIOTUI
VYposeHs 3 | cucreMy opraHU3alliy IIPOABUIKEHUS U IPOJIAXKH CEPBUCHOTO ITPOAYKTa, B TOM YHCIE C HOMOLIBIO OHJIAMH U
HWHTEPHET TEXHOJIOTUI
YMmeThb:
Vposenb 1 | Peanu3oBbIBaTE OCHOBBI OpraHU3allMU MPOIBHKEHUS U MPOJAXKH CEPBHCHOTO MPOAYKTA, B TOM YHCIIE C MOMOIIBIO
OHJIAMH ¥ MHTEPHET TEXHOJIOTHH
VpoBeHb 2 | Peanu3oBbiBaTh IPUHIHUIIEI OPraHU3alUU IPOBUKEHUS U NPOIAXKH CEPBUCHOTO MPOAYKTA, B TOM YHCIE C
TIOMOIIBIO OHJIAMH ¥ HHTEPHET TEXHOJIOTUI
VposeHb 3 | Peanu3oBbIBATh CHCTEMY OpPraHM3aLlMU NPOJBUKEHHUS M MPOJAXKH CEPBUCHOTO MPOAYKTA, B TOM YHCJIE C OMOIIBIO
OHJIAMH U MHTEPHET TEXHOJIOTHH
Baaners:
Vposenb 1 | HaBblkamu, IO3BONSIOIIMME PEAIH30BAaTh OCHOBBI OPraHHU3AMHU IIPOJBUKEHHS M IPOJAXKH CEPBUCHOTO MPOIYKTa,
B TOM YHCJIE C TIOMOIIBIO OHJIAIH ¥ HHTEPHET TEXHOJIOTUI
Vposens 2 | HaBblkamu, MO3BOJIAIOIMMHI PEAN30BaTh NPMHIMIIBI OPTaHM3alMK NPOIBMKEHHSI U MPOJAKH CEPBUCHOTO
MPOIYKTa, B TOM YHCJIE C IIOMOIIBIO OHJIAIH U HHTEPHET TEXHOJIOTUN
Vposens 3 | HapbIkaMH, IIO3BOJIIOIIAME PEATM30BaTh CHCTEMY OPTaHHM3ALUH IPOJBHKCHHS U IIPOJAKH CEPBUCHOTO IPOLYKTa,
B TOM YHCJIC C TIOMOUIBIO OHJIAHH W MHTEPHET TEXHOJOTHI
OIIK-4.3: ®opMmupyeTt ciequaan3upoOBaHHbIE KAHAJIBI COBITA CEPBHUCHBIXIMPOAYKTOB M YCJIYT
3HaTh:
VYporenb 1 | ocHOBBI popMuUpOBaHHUS CIHICIIMATM3UPOBAHHBIX KAHATIOB COBITA CEPBUCHBIX MPOIYKTOB M yCIyT
VYporenb 2 | npuHIMTIBI GOPMUPOBAHUS CHEIUATA3UPOBAHHBIX KAHAJIOB COBITA CEPBUCHBIX MPOIYKTOB U YCIYT
VYporensb 3 | cucremy GopMupoBaHuUs CrCIMATM3UPOBAHHBIX KAHAJIOB COBITA CEPBUCHBIX MPOAYKTOB U YCIIYT
YMmerhb:
VYpoeenb 1 | Peanu3oBbiBaTh OCHOBBI (DOPMHPOBAHUS CHECIUATN3UPOBAHHBIX KAHAJIOB COBITA CEPBUCHBIX MPOJIYKTOB M YCIYT
VYporenb 2 | Peanu3oBbIBaTh NMPUHIUITB (JOPMHUPOBAHUS CHCIUATN3UPOBAHHBIX KAHAIOB COBITA CEPBHCHBIX MPOJYKTOB U YCIyT
VYporenb 3 | PeanuzoBbiBath cucteMy GOpMHUpPOBAHHUS CIICIMATM3UPOBAHHBIX KAHAJIOB COBITA CEPBUCHBIX MPOAYKTOB H YCIIYT
Baagerb:
Vposers 1 | HaBblkamu, MO3BOJISIONIMMHU PEATU30BATH OCHOBEI (DOPMHUPOBAHMS CIENUATM3UPOBAHHBIX KAaHAIOB CObITA
CEPBUCHBIX NPOAYKTOB U yCIIyI
Vposenb 2 | HaBelkaMmu, MO3BOJISIOIIMME PEAIN30BATh IPUHLKUIILI (OPMUPOBAHKS CHELMAIM3MPOBAHHEIX KAHAIOB COBITA
CEPBUCHBIX NMPOIYKTOB U YCIIYT
Vposenb 3 | HaBbikamu, IO3BOJSIOIIMMY PEAIU30BaTh CHCTEMY (OPMUPOBAHUS CIIECHHUAIM3UPOBAHHBIX KAHAJIOB COBITA

CEPBUCHBIX IPOAYKTOB U YCIIYT

OIIK-5.1: OnpenessietT, aHAJIN3UPYET, OLlEHUBAET MPOU3BOJACTBEHHO-IKOHOMUYECKHE NOKA3aTeJIM NMPeINpPUsITHIi cepBuca

3HaTh:
VYpogens 1
[Ipouenypy onpeneneHusi NPOU3BOJCTBEHHO-A)KOHOMUUECKHX TOKa3aTeell NpeaAnpusITHii cepBrca
VYposens 2 | [Ipouexypy onpeneneHus, aHaiu3a NPOU3BOJCTBEHHO-OKOHOMUYECKHX MOKa3aTeNneil mpeAnpusaThil cepBrca
Vposers 3 | [Iponenypy onpeueeHus, aHain3a, OEHKH MPOM3BOACTBEHHO-OKOHOMMYECKUX MOKa3aTesael npeanpusaTuil
cepBuca
Ymersn:
VYposenb 1 | Peanu3oBbiBaTh mpoleaypy OonpeaeneHus Mpor3BOACTBEHHO-9KOHOMUYECKUX TTOKa3aTelell MpeanpHusTuii cepBuca
VposeHb 2 | Peann3oBbIBaTH NPOLELYPY OMPENENIEHNS, aHATM3A POM3BOACTBEHHO-O9KOHOMUYECKUX MOKA3aTeNel NpenpusIThHil
cepBuca
VpoBeHb 3 | Peanu3oBbIBaTh MPOLELYPY ONPEACTIEHHUS, aHAIN3a, OLEHKH TTPOU3BOICTBEHHO-DKOHOMHYIECKHX MOKa3aTeNen
MIPENpUATHI CepBHUCa
Baanern:
Vposenb 1 | HaBbikaMu, MO3BOJISIOIIMMH PEATM30BLIBATE TIPOLIELYPY ONpPEACIEHHS IPOU3BOACTBEHHO-9KOHOMHYECKUX
MoKa3aTeNnel MpeanpusITuil cepBrca
VYposeHs 2 | HaBblkamu, MO3BOJSIOIIMME PEATM30BBIBATH TPOLEAYPY ONMPEIEEHNUs, aHAN3A IPOU3BOICTBEHHO-OKOHOMHIECKUX
roKasareneil IpeAnpusTHiA cepBuca
Vposenb 3 | HaBbikaMmu, MO3BOJISIOIMME PEaIU30BBIBATL NPOLEAYPY ONpPEACICHUs, aHan3a, OLIEHKU [IPOU3BOICTBECHHO-

SKOHOMHYECKHUX MOKa3zaTelel NMpeanpusiTHil cepBrca

OIIK-5.2: TIpyHuMAaeT JKOHOMUYECKH 000CHOBAHHbIE YNIPaBJIeHYECKHe pPelleHus

3HaTh:




Yposerb 1 [ OCHOBBI NPUHATHS SKOHOMUYECKH OOOCHOBAaHHBIX YHPABICHYECKUX PEIICHUH
VYposens 2 | [IpuHOMIBI NPUHATHS SKOHOMHUYECKH 0OOCHOBAHHBIX YIPABIEHUCCKUX PEILCHUH
Vposenb 3 | CucteMy NPUHSTHS YKOHOMHUYECKA 0OOCHOBAHHBIX YIPABICHYSCKUX PEIICHUM
Ymers:
VYpoBens 1 | Peann30BBIBaTE OCHOBBI MPUHATHAT SKOHOMHUUECKH 0OOCHOBAHHBIX YIPABICHYECKUX PEIICHUH
VYpoBeHs 2 | Peann30BBIBaTE NPUHIMIBI MIPUHATHS SKOHOMHYIECKH 00OCHOBAHHBIX YNPABICHYECKUX PELICHHH
VYposens 3 | Peanu30oBBIBaTE CHCTEMY NPHHATHS SKOHOMUUYECKH OOOCHOBAHHBIX YNPABIEHUECKUX PEIICHU
Baaners:
Vposens 1 | HaBblkamu, MO3BOJISIOIIMMH PEATM30BATH OCHOBBI MPUHATHAT S3KOHOMHYECKH OGOCHOBAHHBIX YIIPABJICHYECKUX
petneHnit
VposeHs 2 | HaBblkamH, TO3BOJISIONIMMH PEATU30BATh NPUHIMUILI TIPUHATHS 3KOHOMUYECKH 0O0OCHOBAHHBIX YIIPABJIEHYECKUX
peueHni
Vposens 3 | HaBblkam, TTO3BOJISIONIMMH PEATU30BATh CUCTEMY IPUHATHS SKOHOMHYECKH 0OOCHOBAHHBIX YIPABJIECHYECKHX
peteHni
OIIK-5.3: O6ecnieunBaeT IKOHOMHYECKYI0 3P PEeKTHBHOCTH CEPBUCHOI AeSITEJLHOCTH MPeINPUSTHS
3HaTh:
VYpoBerb 1 | oCHOBBI 0OecnieueHHss IKOHOMUYECKOH APPEKTUBHOCTH CEPBUCHOM JESITEIBHOCTH MPEIIPHUITHS
VYpoBenb 2 | npuHIUNBI 00ecnieyeHns: SKOHOMHUYECKOH 3()(HEKTHBHOCTH CEPBUCHOW JNEATEILHOCTH TPEATIPUSTHS
VYposenb 3 | cucremy obecnieueHnss IKOHOMUYECKOH YPPEKTUBHOCTH CEPBUCHOM NIEATEIBHOCTH MPENIPUSTHS
YmMmers:
VYposenb 1 | Peanu3oBbiBaTE OCHOBBI 00ECIICUEHUSI SKOHOMHYECKOH 3((PEKTUBHOCTA CEPBUCHON NESTEIBHOCTH MPENIPUSTHS
VposeHb 2 | Peann30BbIBATH TPUHIIUIIBI 00ECTICYEHUS] IKOHOMHIECKON 3()(PEKTUBHOCTH CEPBUCHOM JEATENHHOCTH
MIPEIIPHUSITUS
VYposens 3 | Peanmn3oBBIBaTh cucTeMy oOecriedeHHs SKOHOMUUECKOH 3P HEKTHBHOCTH CEPBUCHON NESTEIFHOCTH MPEANPUITHSL
Baanern:
Vposers 1 | HaBbikamu, MO3BOJISIONINME PEATH30BaTh OCHOBBI OGECIIEUEH s IKOHOMUUYECKOH 3P (HEKTHBHOCTH CEPBUCHOM
JeSITeNIbHOCTH TPEAIPUATHS
VposeHb 2 | HaBblkaMH, TIO3BOJIAIONINMY PEATM30BaTh IPUHIUIILI 00ECTIEYEHNS SIKOHOMUIECKOH 3()PEKTUBHOCTH CEPBUCHOM
JeSITEeNIbHOCTH TPEAIPUATHS
Vposers 3 | HaBbikamu, MO3BOJISIONINMY PEANM30BATh CHCTEMY 00€CTIEYEHUS SIKOHOMUIECKON Y()PEKTUBHOCTH CEPBUCHOM

ACATCIBHOCTH IPEATIPUATUA

OIIK-6.1: Ocyll_leCTBJ'lfleT MOUCK U MPUMEHHACT HeOﬁXO)Il/IMyIO HOPMATUBHO-NIPABOBYIO TOKYMEHTAUMIO /IJIfl 1€ATE€JIbHOCTH B

u30panHoii npodeccuoHaabHON cdepe

3HaTh:
Yposens 1
OCHOBBI OCYIIECTBIJICHHSI TIOUCKA U PUMEHEHUSI HEOOXOMMO HOPMATHBHO-TIPABOBOM JIOKYMEHTAI[H IS
JeATeNbHOCTH B M30paHHON npodeccnoHanbpHON chepe
VposeHs 2 | TTopsiiok OCYIIECTBICHHS [IOUCKA U IPUMEHEHHS HEOOXOAMMOM HOPMATUBHO-TIPABOBON JIOKYMEHTAIMH JIsl
NesITeNIbHOCTH B M30paHHOM npodeccHoHabHOH cdepe
Vposens 3 | [Iporenypy OCyIECTBICHHS TOMCKA U IPUMEHEHHST HEOOXOAUMON HOPMATHBHO-TIPABOBOM JJOKYMEHTAINH JIJIst
JeATeNbHOCTH B M30paHHO! npodeccnoHanbHON chepe
Ymern:
Vposenb 1 | Peann3oBbIBaTh 31€MEHTBI OCYIIECTBICHHS [IONCKA U MPUMEHEHHS HEOOXOAUMOI HOPMATHBHO-ITPABOBOM
JOKYMEHTAIIMHU JJIS ISATENILHOCTH B U30paHHO# npodeccronanbHoi cdepe
VpoBeHb 2 | Peann30BbIBATH MOPSAIOK OCYIIECTBIEHHS TIOUCKA M PHUMEHEHUS HEOOXOIMUMOM HOPMATHBHO-IIPABOBO
JOKYMEHTAIIMH IS IEATEIbHOCTH B U30paHHO# npodeccronanbHoi cdepe
VposeHb 3 | Peanu3oBbIBaTh MPOIEAYPY OCYLIECTBIECHHUS TOMCKA U TIPUMEHEHUS HEOOXOIMMON HOPMATUBHO-IIPABOBOM
JOKYMEHTALUK JUIS ISATENBHOCTH B H30paHHON NpohecCHOHANBHON cdhepe
Baagerts:
ypOBCHB 1 HaBbIKaMI/I, TMMO3BOJIAOIINMHA PCAIU30BBIBATH JIEMCHTBI OCYLICCTBIICHUS ITOUCKAa U IPUMCHCHU A HeO6XO}IHMOﬁ
HOPMAaTHUBHO-TIPABOBOH JTOKYMEHTAIIUH JUISL ESITEJIBHOCTH B W30paHHO# npodeccroHanbHOM cdepe
Vposens 2 | HaBblkamu, TO3BOJISOLIMME PEATM30BBIBATH MOPSIIOK OCYIIECTBICHHUS MOMCKA W MPUMEHEHHUS HE0OXO0MMMOiA
HOPMATHBHO-IIPaBOBOM JOKYMEHTAIIWH JUIS ACATEIBHOCTH B U30paHHOI MpodeccHoHanbHOi cdepe
VYposerb 3 | HaBblkamu, MO3BOJIAIONIAME PEATM30BBIBAT MPOIEAYPY OCYIIECTBIEHHS MOMCKA U TIPUMEHEHHUS HEOOXOUMON

HOPMAaTHUBHO-TIPABOBOM JTOKYMEHTAIIUH JUIsl ISATEIBHOCTH B 30paHHO# npodeccroHanbHOl cdepe

OIIK-6.2: Cobaronaet 3akoHoaaTe bcTBO Poccuiickoii @enepanuu 0 NperocTaBIeHUH YCJIyT




3HaTh:

VYposens 1 | pparmMeHTapHble 3HaHUS IOJIOKEHUH 3aKkoHoHaTenbcTBa Poccuiickoit denepannu o mpeaocTaBIeHNN yCIyT
VposeHs 2 | 06mine, HO He CTPYKTYPHPOBAHHEIE 3HAHMS MOJOKEHUI 3aKOHOATENBCTBA Poccuiickoii Menepanum o
MIPEJOCTABICHUN YCIYT
Vposens 3 | copmupoBanHas cucTeMa 3HAHUI MonoxkeHHi 3aKkoHoaaTenbeTBa Poccuiickoii deepaiuu o MpegocTaBIeHUH
ycayr
Ymers:
Vposens 1 | Peanu3oBbiBaTh Ha MpakTHKe (hparMeHTApHBIE 3HAHMS MOJIOKEHUH 3aKOHOATENbCTBA Poccuiickoii ®enepamuu o
MIPEJOCTaBICHUN YCIYT
YpoBeHb 2 | PeaM30BBIBATL Ha TIPAKTHKE OOIIUE, HO HE CTPYKTYPHPOBAHHBIE 3HAHMS TIOJNOKEHUI 3aKOHOIATEIbCTBA
Poccwuiickoit @eneparyu 0 MpeI0CTaBICHIH YCIYT
Vposens 3 | Peanu3oBbIBaTh Ha IPaKTUKE C(OPMHUPOBAHHYIO CHCTEMY 3HAHMH MOJIOKEHHH 3aKOHOIATENbCTBA Poccuiickoi
denepanyu 0 NPEJOCTABICHUH YCIYT
Baapers:
Vposenb 1 | HaBbikamu, MO3BONIOIOIIMME PEAIU30BATh HA NPAKTHKE (parMeHTapHbIe 3HAHUS MOJIOKEHUI 3aKOHOIATENBCTBA
Poccuiickoii denepannu o nNpeoCTaBICHUN yCIYT
VYposenb 2 | HabikaMu, TO3BOJIIOIOMIMMH PEATH30BaTh Ha MPAKTHKE OOILIME, HO HE CTPYKTYPUPOBAHHBIEC 3HAHMS MOJIOKEHHIA
3akoHoAaTenbeTBa Poccuiickoit denepanuu o npeaocTaBIeHUN YCIyT
Vposenb 3 | HaBblkamu, TIO3BOIIOIONIMMHE PEATU30BATh Ha TIPAKTHKE C(POPMHUPOBAHHYIO CHCTEMY 3HAHHH TTOJIOKEHHH
3aKoHOJaTenbcTBa Poceuniickoit deneparyiy o MpeaoCcTaBIeHUH YCIYT
OIIK-6.3: O6ecneynBaeT JOKYMEHTOO0OPOT B COOTBETCTBHH ¢ HOPMATHUBHBIMH TPeOOBAHHSIMU
3HaTh:
VYporenb 1 | DaemeHTHI
obecrneyeHns: JOKyMEHT0000poTa B COOTBETCTBUU C HOPMATUBHBIMH TPEOOBaHUAMHU
VYposenb 2 | [Ipouenypy obecriedeHus: JOKYMEHTOOO0pOTa B COOTBETCTBUH C HOPMATUBHBIMH TPEOOBaHUIMHU
VYposenb 3 [ Cucremy obecriedeHust JOKyMEHTOO0O0OpOTa B COOTBETCTBUHM C HOPMATUBHBIMH TPEOOBaHUAMU
YMmers:
VYposenb 1 | Peann3oBBIBaTH 3JIEMEHTHI
obecrieyeHns] JOKYMEHTO000pOTa B COOTBETCTBHU C HOPMATHBHBIMU TPEOOBAHHSIMHU
VYpoBeHs 2 | Peanm3oBBIBaTh Mpoueaypy obecnedeHns TOKyMEHTO000poTa B COOTBETCTBUH C HOPMAaTUBHBIMHU TPEOOBaHHUIAMH
VYposens 3 | Peanm3oBbiBaTh cuctemMy obecrieueHus] JOKyMeHTO000pOTa B COOTBETCTBUH C HOPMATUBHBIMH TPEOOBaHHSIMH
Baapers:
VYpoBens 1 | HaBbIkamu, TO3BOJISIIOIIMMHI PEATN30BaTh IEMEHTHI
obecrieyeHns] JOKYMEHTO000pOTa B COOTBETCTBHU C HOPMATHBHBIMH TPEOOBAHHSIMHU
Vposenb 2 | HaBblkamu, TO3BOJIAIONIAME PEATM30BATh MPOIIEAYPY 00eCIeUeH s JOKYMEHTOOOOPOTa B COOTBETCTBUH C
HOPMATHBHBIMU TPEOOBaHUAMH
Vposers 3 | HaBblkamu, TO3BOJISIONINMY PEANM30BATH CHCTEMY 00€CTIEYEHUs! JOKYMEHTOOBOPOTAa B COOTBETCTBUH C
HOpMaTUBHBIMU TpC6OBaHI/IﬂMI/I
OIIK-7.1: O6ecneunBaet cobJ/r0eHNe TPeOOBaHNI 0€30MaCHOr0 00CJIyKMBAaHUS, OXPAHbI TPY/Aa U TEXHUKH 0€30MACHOCTH
3HaTh:
VYposenb 1 | pparmMenTapubie 3HaHus TpeOOBaHUI OE30MaCHOTO OOCITYKHBAHUS, OXPAHBl TPYJa M TEXHUKH 0€30IaCHOCTH
VpoBeHb 2 | 00liKe, HO HE CTPYKTYPHPOBAHHbBIE 3HAHUS B chepe coOMOIeH s TpeOOBaHUH GE30TIaCHOTO 00CITY>KHBAHMS,
OXpaHbI TPYJa U TEXHUKU 0€30MacHOCTH
Vposens 3 | cpopmupoBanusie 3HaHUs B cdepe coOmoaenus TpeboBanuil 6e30MacHOr0 00CIyKUBAHKS, OXPAHBI TPyJa U
TEXHUKHU 0€30T1aCHOCTH
YmMmerh:
Vposens 1 | cmabo cdopmupoBanHbie yMeHHUsI B cdepe coOIoeH s TpeboBaHuil 6e30MacHOr0 0OCTy)KUBAaHUs, OXPAHBI TPYy/Ia
Y TEXHUKU 0E30I1aCHOCTH
VpoBeHb 2 | 4aCTHYHO OCBOEHHBIE YMEHHs B chepe cobmoneHns TpeboBaHmii 6e30MacHOro 00CTy)KHBaHHsI, OXPaHbl TPYIa H
TEXHUKU 0€30I1aCHOCTH
Vposens 3 | chopMupoBaHHbIE yMEHUS B cepe COOMOAeHNs TPeOOBaHNH G€30IIaCHOTO 00CTY>KMBAHUS, OXPAHBI TPY/AA U
TEXHUKU 0€30I1aCHOCTH
Buapers:
Vposenb 1 | cnaGo copmMupoBaHHbIC HABBIKK B cepe cobIroaeHus TpeOOBaHMI 6E30IaCHOTO 00CITyKUBAHHSI, OXPaHbl TPYIa
Y TEXHUKU 0E30I1aCHOCTH
VpoBeHb 2 | YaCTUYHO OCBOEHHBIE HABBIKK B cepe COOIIOIeH s TPeOOBaHHUH OE30MacHOr0 00CIY>KHBAHUs, OXPAHbI TPYyAa U

TEXHHUKH 0€30IIaCHOCTH

VYposens 3

c(hopMHUpOBaHHBIC HABBIKH B cepe coOmoaeHns TpeOoBaHUi 0e30MacHOro 00CTY)KUBAHUS, OXPaHbl Tpyaa M




TEXHUKH 0€30MMacCHOCTH

OIIK-7.2: Co6.11072€T 1M0JI0:KeHAs] HOPMATHBHO- NIPABOBBIX AKTOB, PeryJIHPYIOLINX OXPaHY TPYAA H TEXHHKY

0e3onacHocTH
3HaTh:
Vposenb 1 | hparmeHTapHBIe 3HAHUS MOJIOKEHAH HOPMATHBHO- PABOBBIX aKTOB, PETYIIMPYIOIINX OXPaHy TPyAa M TEXHUKY
0e30MmacHOCTH
VpoBeHs 2 | obmire, HO HE CTPYKTYPUPOBAHHBIC 3HAHUSA TIOJNOKEHAH HOPMATHBHO- MIPABOBBIX aKTOB, PETYIUPYIOLIMX OXPaHy
Tpyaa ¥ TEXHUKY O€30IIaCHOCTH
VYpoBeHb 3 | chopMHUPOBAHHbIE 3HAHHS MOJOKEHHH HOPMATUBHO- [IPABOBBIX aKTOB, PErYIUPYIOLIUX OXPaHy TPYa U TEXHHKY
0e30MmacHOCTH
Ymers:
Vposens 1 | cnabo chopmupoBaHHbie yMeHUs B cepe COONOEHNS TTOJI0KEHNH HOPMATHBHO- TIPABOBBIX AKTOB,
PEryIHpYyOMNX OXpaHy TpyAa U TEXHHKY O€30IIacHOCTH
VYpoBeHb 2 | YacTHYHO OCBOCHHBIE YMEHUs B chepe COOIIOICHHS TTONOKEHHH HOPMATHBHO- [IPABOBBIX aKTOB, PETYIHPYIOINX
OXpaHy TPYZa M TEXHHKY O€30IIaCHOCTH
Vposers 3 | chopmupoBaHHbIe yMeHUS B chepe COOTIOICHHS MOIOKEHHIT HOPMATUBHO- IPABOBBIX aKTOB, PETYIUPYIOLINX
OXpaHy TPyZa B TEXHHKY O€30II1aCHOCTH
Baanern:
Vposenb 1 [ cnaGo copmupoBaHHbie HAaBBIKK B chepe COOMIONECHNUS TTONOKEHHI HOPMATUBHO- IPABOBBIX aKTOB,
PEryIHPYIOMNX OXpaHy TpyZa U TEXHHKY O€30IIacCHOCTH
VpoBeHb 2 | yacTHYHO OCBOCHHBIE HABBIKH B cepe COBIIOEHNS TIONOKEHNH HOPMATHBHO- MPABOBBIX AKTOB, PErYIUPYIONINX
OXpaHy TPYZa M TEXHHKY O€30I1aCHOCTH
VposeHb 3 | chopMHUpPOBaHHBIE HABBIKU B cepe COOIIOIEHHUS MONOKEHNH HOPMATHBHO- MPABOBBIX aKTOB, PETYIUPYIOMINX

OXpaHy TpyZAa U TeXHHUKY 0€30I1aCHOCTH

B pe3yjabTaTe 0OCBOCHUA NUCHUIIJIMHBI oﬁyqaloumﬁCﬂ JOJI2KECH

3.1|3uaTh:

3.1.1 | sxoHOMHYECKUE CLOCOOBI OLIEHKH 3¢ (EKTUBHOCTH PE3yNbTaTOB JEATEIbHOCTH B CEPBUCHBIX KOMIIAHUI; NIpaBuiia

JICJIOBOTO OOIIEHHS; TPABUIIA B3aMMO/IEHCTBUSA C KOJUIEKTUBOM; NPaBUJia JI€JI0OBOM NEPEIMCKHU; MPaBUiIa OpraHu3aliuu
JIeATeIbHOCTH B MHIYCTPUHU CEpPBHCA; OCHOBHBIE TPeOOBaHUS MH(POPMALMOHHOM 0€30IacHOCTH; OOLIEIPaBOBbIC 3HAHUS B
pa3IMYHBIX cdepax IesTeNbHOCTH, B TOM UYHCIE ¢ YU€TOM COLMAIbHOH MOIUTHKU FOCYAapCTBa,MEXIyHAPOIHOTO U
poccuiicKoro npasa; OCHOBHbIE KaTE€rOPHHU, 3JIEMEHTHl U MPUHIUIIBI OpraHu3aluyd paboThl CEPBUCHON (PUPMBI; CIIOCOOBI
(hopMupOBaHUS CTPATETHN CEPBUCHOTO MPEANPUATHS; COBPEMEHHbIE TEXHOJIOTUH IIPUMEHIEMBIE B c(epe CepBHCa;
OCHOBHBIE KaTErOpUH, JIEMEHTAMH U NPHUHLUIAMU CaMOOPraHM3alluy, CaMOPa3BUTH; CTaHIapTHBIE 3a/1a4u
npodeccnoHaIbHON AEATENEHOCTH Ha OCHOBE HH(MOPMAIIMOHHOHN 1 OHOIHOrpaduIeckoll KyJabTyphl C IPUMEHEHHEM
MH()OPMAITIOHHO-KOMMYHHKAIIHOHHBIX TEXHOJIOTU U C yIeTOM OCHOBHBIX TpeOOBaHHH HH(POPMAIMOHHOM
0€301acHOCTH, OCHOBBI MCCIIEIOBAHUI COIMAIBHO-TICHXOJIOTHYECKUX OCOOSHHOCTEH MOTPEOUTEINst C yIeTOM
HaLlMOHAJbHO-PETUOHATBHBIX U JeMorpaduueckux (pakTOpoB HAyYHO-TEXHUYECKYI0 HH(OPMAINIO, OT€YeCTBEHHOTO U
3apyOeKHOTO OIBITA B CEPBUCHOMN AESATENEHOCTU

3.2| YmerTh:

3.2.1 | npuMeHATh pacueTs! 3G GEKTUBHOCTH PE3YJILTATOB JESTENbHOCTH KOMIIAHUHN; pelIaTh CTAaHAAPTHBIE 331a41

npodeccuoHaIbHON AEATEIBHOCTH HAa OCHOBE MH(GOPMALIMOHHON 1 O6uOIHorpaduueckoil KyabTypsl C IPUMEHECHUEM
HH(POPMAITMOHHO-KOMMYHHUKAI[HOHHBIX TEXHOJIOTHI 1 C YIETOM OCHOBHBIX TPEOOBaHHI HH()OPMaMOHHOI
0e30MacHOCTH; IPUMEHATh KOMMYHHUKAI[MOHHBIE HAaBBIKM, CTTIAXKHUBATh KOH(MINUKTHBIC CHUTYallWH, MPOBOANTH
HCCIIEJOBAHHS COLHAIBHO-TICHXOIIOTHYECKUX 0COOCHHOCTEH MOTPEOUTENS C yIeTOM HAI[HOHAIBHO-PETHOHATEHBIX H
JeMorpaduieckux (hakTopoB; TOJIEPAHTHO BOCHPHHUMATH COLMANbHBIE, STHUYECKUE, KOH(PECCHOHANBHBIE U KYJIbTYpHbIE
Pas3IMYMs; OpPraHU30BBIBATh HCCIEA0BAHNS COLUATBLHO-IICUXOJIOTHYECKUX 0COOCHHOCTEH MOTpeOUTeNs ¢ y4eToM
HaLlMOHAJBHO-PETUOHATBHBIX U JeMorpaguiecKux (pakTopoB OPraHU30BaTh CEPBUCHBII MPOIecC Ha MPENNPUITHIX;
MPOBOJUTE BEIOOP PECYPCOB M CPEACTB € y4ETOM TpeOOBaHMI MOTPEOUTENS HCIIOJIB30BATh PA3IMYHbIE HCTOUHUKU
HH(POPMAITUH 110 00BEKTY CEePBHCA; HCIIOIb30BaTh 0OIEPABOBEIC 3HAHNS B Pa3IMIHBIX Chepax ASSATEIBHOCTH, B TOM
4lClle C Y4€TOM COLMANIbHON MOIUTUKH FOCYAapCTBa, MEKAYHAPOJHOIO U POCCUICKOro ImpaBa; IPUMEHATh [OIy4EHHBIE
3HaHUS B PA3IMYHBIX cepax ACATENBHOCTH, pa3padaThIBaTh M NPHMEHSITh HHHOBAIUMH; HAyYHO-TEXHUYECKOM
MH(OPMAIMH, OTEUYECTBEHHOTO U 3apyOSKHOTO OIBITA B CEPBHCHOM AEATEIBHOCTH; HAYYHO-TEXHUYECKOH MHpOpMaLUH,
OTEUECTBEHHOTO U 3apyOEKHOTO OINBbITa B CEPBUCHON JIESATENLHOCTH; BHEIPATH COBPEMEHHbIE CEPBHUCHBIE TEXHOIOTHH B
HpoLEecC NPEeIOCTaBICHHS YCIYT; IPUMEHITh 3BaHHS U NPHHIUIIAMU CaMOOPTaHU3aIM1, CAMOPA3BUTHS Ha MIPAKTHKE.

3.3| Biaagers:




331

cniocobamu pacuera 3(pPpeKTHBHOCTH JESTEINbHOCTH PE3yJIbTATOB CEPBUCHBIX MPEINPHUATHN; HABBIKAMH PEILCHUS
CTaHJAPTHBIX 33J1a4 NMPO(ECCHOHATIBHON EATENILHOCTH Ha OCHOBE MH(POPMALMOHHON U Oubianorpadguyeckoil KyJabTyphl ¢
MpUMEHEHHEM HH()OPMAIIMOHHO-KOMMYHHKALIMOHHBIX TEXHOJOTHH U C y4ETOM OCHOBHBIX TpeOOBaHMI MH()OPMAIIMOHHON
0€30MacHOCTH; HABEIKAMHI MEKIMYHOCTHBIX U JIEIOBBIX KOMMYHHUKALIMIA; IPaBUIaMH OPTaHU3AIMHU IESTEILHOCTH B
MHIYCTPHUHU CEPBHCA; OCHOBHBIMU KAaTETOPHSIMH, 3JIEMEHTaMU U NPUHIUIIAMH OPTaHU3aK PaOOThI CEPBUCHON (GUPMBL;
3HAHMSMH B Pa3IMYHbIX cepax AesTeNbHOCTH, IPaBUIaMH pa3pabOTKH M MPUMEHEHHS] HHHOBAIMH; 0OIIeNpaBOBBIMU
3HAaHUSIMH B Pa3IMYHBIX cepax AeATeILHOCTH, B TOM YHCIIE C YUYETOM COLMAIBHON MOJIUTHKH rOCyJapCcTBa,
MEX/YHapOTHOTO U POCCUHCKOTO IIpaBa; HaBbIKAMH HUCCIIEIOBAHUH COLIMAIBHO-TICUXOJIOIMYECKHX OCOOCHHOCTEH
MOTPEOHTENS C yYETOM HAIlMOHAIBHO-PETHOHAIBHBIX U AeMorpaduiecKux (akTopoB; MPEICTaBICHUSIMH O COBPEMEHHBIX
TEXHOJIOTHAX NMPUMEHSEMBIX B cdepe cepBUCa; HaBBIKAMU BHEIPEHHSI COBPEMEHHBIX CEPBHCHBIX TEXHOJIOTHH B MpoLece
MIPEJIOCTABIIECHUS YCIYT; 3BaHUs U NPUHLIUIIAMH CaMOOPTaHU3alllu, CAMOPA3BUTHS.
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1. HEJIX OCBOEHMA JUCHUIIINHBI

11

Lenblo MpaKkTUKK SBISETCS 3aKpEIUICHHE TEOPETUYECKUX 3HAHMH, TIOIyUYeHHBIX B Ipolecce 00yueHus, npuodpereHue
MPAKTUIECKUX HABBIKOB 10 MCCIEIOBAHUIO CEPBUCHOTO O0OBEKTa, H3YUCHNUE €r0 OpraHU3aIl[MOHHO-YIPaBIeHIECKUX
acreKToB Juisd (OPMHUPOBAHHS KOMIIETEHIIUH 110 OPraHn3allMOHHO-YIIPAaBICHYECKON U aHATUTHYECKON AeATEbHOCTH,
OIIBITa CAMOCTOSITEJILHOM MPOQEeCCHOHAIBHOM AESATENFHOCTH B 3aBUCHMOCTH OT BBIOOpa MPOQUIIS MOATOTOBKH, a TakXkKe
OCBOCHHS IIEPEI0BOTO OIIBITA.

1.2

3aZ[a‘IaMI/I IIPAKTUKHU SIBJISFOTCA:

13

- opMUpOBaHUE U Pa3BUTUE NPO(ECCUOHATBHBIX 3HaHUU B cepe N30paHHOrO HAIpPaBICHUS,;

1.4

- IPUMEHEHNEe HayYHBIX METOJIOB ITO3HAHMUS B NPO(ECCHOHATBHON NeTeTbHOCTH;

15

- UHTETrpUpPOBAHUC 3HaHHﬁ, TIOJIYy4YC€HHBIX B paMKaX pa3HbIX AUCHHUIUINH, UCIIOJb30BaAHUC UX IJI PCHICHUS aHATIUTUICCKUX
U yHIpaBJICHYCCKUX 3a/Ja4 B HOBBIX HE3HAKOMBIX YCJIOBUSX;

1.6

- TIPOBEJICHNE aHAIN3a CEPBHCHOTO 00BEKTa — 0a3bl MPOU3BOACTBEHHOM (OpraHU3alMOHHO-YIPaBICHIECKON) IPaKTUKH,
U3y4YeHHE €r0 OpPraHU3alMOHHO-YIPABICHYECKUX ACIIEKTOB U MCIOJIb30BAHHE €T0 PE3YJIbTATOB JUIS TOCTHKEHHS PELICHUS
3aJ1a4 McCcIeI0BaHus;

1.7

- Pa3sBUTHC TBOPUCCKOI'O MMOAXO0Ja K pEHICHUIO HOBBIX HpO6J’IeM u chyauMﬁ;

1.8

- IpoBesieHre MH(POPMALMOHHO-aHATUTUIECKON U UH(POpMaLUOHHO-01OIorpaduueckoil paboThl ¢ IPUBICUEHUEM
COBPEMEHHBIX HUH(OPMAIIMOHHBIX TEXHOJIOTHH;

1.9

- yMeHI/II71 yOpaBJIsATh MaTC€pUAJIbHBIMU peCypCaMi U NEPCOHAJIOM MPEANIPUATHSA CEPBUCA;

1.10

- HaBBIKAMH OCYIICCTBIJICHHS JCATEILHOCTH 110 YIIPABICHHUIO MPOSKTaMK B cpepe cepBHca;

111

- COCOOHOCTH OpPraHU30BaTh PabOTy MCIIOIHHUTENEH, IPUHUMATE peIleHHs 00 OpraHU3alru CEPBUCHON ESTEIbHOCTH.

1.12

- cOOp MPaKTUYECKOTO Marepuaia JUlsl HaMCaHUs dKCIEPHUMEHTAIFHON BBITYCKHOW KBaMH()UKAIHOHHOH paboTHL.

2. MECTO JUCIIMIIJIMHBI B CTPYKTYPE OOII

Huxi (pazmen) OOIL: b2.B.02

21

TpeboBanus K NpeIBapUTEJbLHON MOArOTOBKE 00y4alOLIerocs:

211

IIpodeccuonanbHas ITUKA U STHKET

2.1.2

ConuanbHoe TpeANPUHIMATEIBECTBO

2.1.3

PernonansHas crparerus pasBUTHS cepBHCA

21.4

O3HaKOMUTEIbHAS IpaKkTUKa

2.15

Beexnenue B npodeccuto

2.2

I[MC[II/IHJ'[I/IHBI U MPAKTHUKH, 1JI51 KOTOPbIX OCBOCHHE )]aHHOﬁ AUCHHUIIINHBI (MO}IyJ’lﬂ) HeOﬁXO}IHMO KakK
npeamecTByromniee:

221

Hpe,[[,I[I/IHJ'IOMHaSI IMpaKTUKa

3. KOMIIETEHIIUHA OBYYAIOIIEI'OCsl, @OPMUPYEMBIE B PE3YJIbTATE OCBOEHUS JUCHUIIINHBI

(MOIYJIS)

IK-2.1: ®opMupyeT Heab H 32141 JAATEIbHOCTH MOAPA3/IeJIeHNii CEPBUCHON AT TbHOCTH TPeANpPUsITUS,
OpraHU30BbIBAaeT HX BbINOJHEHHE

3HaTh:

VYporenb 1 [ OcHOBBI (hopMHUpOBaHUS

Ieiau 1 3aga4 ACATCIbHOCTH noap%ﬂeneﬁni/i CCpBHCHOﬁ ACATCIIBHOCTU TIPEATIPUATUSA, OPraHU3allui UX
BBITTIOJIHCHU A

Vposens 2 | [Topsinox popmupoBanust

e U 3aga4 ACATCIbHOCTH HOZ[pa3Z[€J'IeHPII7[ CepBHCHOﬁ JACATCIIBHOCTU NPCANPUATHA, OpraHru3aliui X
BBIIIOJIHCHU A

VYposens 3 | [Ipouenypy ¢hopmupoBanus

e U 3aga4 ACATCIbHOCTH noz[pa3z[eneHI/H71 CGpBHCHOﬁ JACATCIIBHOCTU NPCANPUATHA, OpraHru3aliu X
BBIIIOJTHCHU A

YMeTh:

VYpoBenb 1 | Peanmi3oBbIBaTh OCHOBHI (hOPMUPOBAHUS

OeiIu U 3aga4 ACATCIbHOCTH nozlpa3)16ne}mﬁ CCpBHCHOﬁ ACATCIIBHOCTU TIPEATIPUATUSA, OPraHU3alluNd UX
BBIIIOJTHCHU A

VYpoBens 2 | Peanu3oBbIBaTh NOPSIIOK (OPMUPOBAHUS

e 1 3aga4 JCATCIbHOCTH HOZ[paBZ[eHeHI/Iﬁ CGpBHCHOﬁ JACATCIIBHOCTU NPCANPUATHA, OpraHru3aliui X
BBIIIOJIHCHU A

VYposens 3 | Peanu3oBsiBaTh pouenypy GopMHpOBaHUS

e 1 3aga4 JCATCIbHOCTH HOZ[paBZ[CHeHI/Iﬁ CepBHCHOfI JACATCIIBHOCTU NPCANPUATHA, OpraHru3aliui X
BBIIIOJTHCHU A




Baagern:

VYpogens 1

HasbIxaMu, MO3BONSIOIIMMH PEaIN30BaTh OCHOBBI (HOPMUPOBAHUS
LIeJIU U 3a]1a4 JeATeIbHOCTH TO/APa3/IeNeHU CEpBUCHOMN AEATENbHOCTH NPEANPUATHS, OPraHU3alun X
BBITOJIHEHUS

Yposens 2

HaBLIKaMI/I, TIO3BOJIAIOIIMMH pe€aIn30BaTh IOPAAOK (bOpMHpOBaHI/Iﬂ
OCIu U 3a1a4 ACATCIbPHOCTH nonpamenemaﬁ CepBI/ICHOﬁ JACATCIIBHOCTU TIPCATIPUATHUSA, OPTaHU3ANNA UX
BBITIOJTHCHU A

Ypogens 3

HaBpIkaMu, MO3BOJISIOIMMYI PEATN30BaTh NPOLEaypy (HOPMUPOBAHUS
LIeJI U 3a]1a4 JeATeIbHOCTH T10/Ipa3/IeIeHui CepBUCHOM AEATENbHOCTH NPEANPHUATHS, OpraHU3alud X
BBIIOJIHEHUS

IIK-2.2: TIpon3BoANT BLIOOP OPraHU3alMOHHBIX pelleHuil 11 GOpMUPOBAHNS CEPBUCHOI CHCTEMBI 00CITYKUBAHUSA

3HaTh:
VYpoeenb 1 [ OcHOBBI BEIOOpa OpraHU3aI[MOHHBIX PEIICHHH A1 GOPMUPOBAHHUS CEPBUCHON CHUCTEMbI 00OCITYKUBAHHUS
VYporens 2 | [Ipoueaypy BeiOOpa OpraHU3allHOHHBIX PEHICHHH s GOPMHUPOBAHUS CEPBUCHON CHUCTEMbI 0OCITY)KUBAHHUS
VYporenb 3 | Cucremy BbIOOpa OpraHU3allMOHHBIX PEICHHH 1 (OPMUPOBAHUS CEPBHCHOM CHCTEMBI OOCTYKUBaHHS
Ymers:
Vposers 1 | Peann3oBbIBaTh OCHOBBI BHIOOpA OPraHU3alMOHHBIX PENIEHUH i GOPMHUPOBAHUS CEPBUCHOM CHCTEMBI
00CITy)KUBaHHS
VposeHb 2 | Peann30BbIBaTh NpOLEIypY BHIOOpa OPraHU3aMOHHBIX PElICHHi UIsi (HOPMUPOBAHHUS CEPBHUCHOI CHCTEMBI
00CITy)KUBaHUS
Vposenb 3 | Peain30BbIBaTh CHCTEMY BHIOOpA OPraHU3AIlMOHHBIX PElIeHUH it (JOPMHUPOBAHKS CEPBUCHOM CHCTEMBI
00CITy)KUBaHHS
Baagerts:
Vposenb 1 | HaBbikamu, MO3BOJISIONIMMH PEATM30BLIBATH OCHOBBI BHIOOpA OPraHM3AIMOHHBIX PELICHUH s GOPMHUPOBAHKS
CEPBUCHOHN CHCTEMBI 00CITYKUBAHUS
Vposers 2 | HaBslkamu, TO3BOJIAIONIMMY PEATM30BLIBATE TPOLEAYPY BHIOOpA OPraHU3allMOHHBIX PEMIEHUH IS (GOPMHUPOBAHKS
CEPBUCHOH CUCTEMBI 00CITY>KUBAHUS
Vposenb 3 | HaBblkam, MO3BOJISIONIMMHI PEATN30BBIBATE CHCTEMY BBIOOPa OPTaHU3AIMOHHBIX PEINeHHH 1y HOpMUPOBAHUSL
CEPBUCHOHN CHCTEMBI 00CITYKUBAHUS
IIK-3.1: Baageer TeopeTH4ecKUMH 3HAHUSIMH U MPAKTUYECKMMH NMPHEMaMH YNPABJIEHUS NMPOeKTAMHU
3HaTh:
VYposens 1
OneMeHTbl TEOPETHIECKUX 3HAHUH U NMPAaKTHYECKUX IIPUEMOB YIIPABICHUS IPOEKTaMU
Vposens 2 | OCHOBHBIE COYETAHUSI TEOPETUUCCKUX 3HAHUN U MPAKTHUECKUX NIPUEMOB YIPABICHUS NPOEKTaAMU
VYposenb 3 | CucTeMy TEOPETHYECKHX 3HAHUI M MPAKTHYECKUX MIPUEMOB YIIPABICHUS IPOSKTaMHU
Ymern:
VYpoBenb 1 | Pea30BBIBaTh 3JIEMEHTHI TEOPETHIECKUX 3HAHUHA M MPAKTHIECKUX MPUEMOB YIIPABICHHS IIPOSKTaMH
VYposens 2 | Peann30BbIBaTh OCHOBHBIE COUETAHUSI TEOPETUUECKUX 3HAHUM M NMPAKTHUECKUX [IPUEMOB YIPABICHUS NPOEKTAMU
Vposens 3 | Peanu3oBbIBaTh CHCTEMY TEOPETUUECKUX 3HAHUM U NMPAKTHUECKUX NPHUEMOB YIPABJICHUS IIPOESKTaMU
Baagerts:
VYposens 1 DneMeHTaMH TEOPETUYECKUX 3HAHUM U MPaKTUYECKUX NPUEMOB YIIPABICHUS IPOEKTaMU
VYposens 2 OCHOBHBIMH COUYETAHUSIMH TEOPETUUECKUX 3HAHMH M NPAKTUUECKUX NPUEMOB YIIPABJICHUS MPOECKTaMU
VYposenb 3 | CucteMoil TEOPETUUECKUX 3HAHUN U MPAKTUYECKUX IPUEMOB YIPABICHUS NPOSKTaMU

IIK-3.3: YyacTByeT B OPraHU3allMOHHO-YIIPABJeHYeCKOH AesITeIbHOCTH 110 YNPABJIEHHIO NMPOEKTAMHU NPeANPUSITUS

cepBuca
3HaTh:
VYpogens 1
OCHOBBI y‘{aCTI/Iﬂ B OpFaHI/I?)aL[I/IOHHO'praBHCH‘{CCKOﬁ JCATCIIBHOCTH 11O praBHCHI/I}O HpOeKTaMI/I Hpe}alI/IHTI/IH
cepBuca
VYpoBens 2 | [TopsAaoK y4acTus B OpraHU3aldOHHO-YIIPABIEHUYECKON IEATENLHOCTH 110 YIIPABICHHUIO IIPOEKTAMM [IPEIIPHUATUSL
cepBuca
Vposens 3 | [Ipoueaypy y4acTus B OpraHU3alMOHHO-YIIPABIEHYECKON AEATENILHOCTH O YIPABIEHHIO IPOEKTAMU HPEIIPUATHUS
cepBuca
YMmerhb:
Vposenb 1 | Peann3oBbIBaTh OCHOBBI YYacTHsI B OPraHU3AHOHHO-YIIPABICHIECKON AESTEIbHOCTH 110 YIPABICHHIO IPOSKTAMH

MIPEANPUSTHS CepBHUCa

Yposens 2

PeanuzoBbiBaTh MOpAAOK yJacCcTus B OpFaHI/ISaHI/IOHHO-praBHCH‘{CCKOﬁ JACATCIIBHOCTHU 10 YIIPABJICHUIO IPOCKTAMHU




IpEeANpUITUS CEPBUCA

VposeHs 3 | Peanu3oBhIBaTh NPOLENYPY YIACTHS B OPraHM3alMOHHO-YIIPABJIEHYECKOMN JEATENLHOCTH MO YIIPABJICHHIO
IIPOEKTAMU MPEANPUATHSI cepBUCa
Baapers:
Vposenb 1 [ HaBblkamu, TO3BOJISIONIMME PEATM30BBIBATH OCHOBBI YYaCTHS B OPTAHU3AIIMOHHO-YIPABIECHIECKOH IEATENBHOCTH
110 YNPaBJICHUIO MIPOEKTaMHU MPEANPHATUS CEpBUCA
VposeHb 2 | HaBblkam, TTO3BOJISIONIMME PEATU30BBIBATh TOPSIOK YYaCTHsI B OPraHM3alMOHHO-YIIPABICHIECKOH JeATENLHOCTH
I10 YIPaBICHHUIO MPOEKTAMHU MPEANPHITUS CEpBUCA
Vposenb 3 | HabikaMu, MO3BOJISIONIMMHI PEATH30BBIBATE MPOLEAYPY YIACTHS B OPraHH3alMOHHO-YIPABJIEHYECKOH
JeSITEIbHOCTH 110 YIPABJICHUIO IPOEKTaMH HPEAIIPUATHS cepBHca
IIK-6.2: TlnaHupyeT U OPraHu3yeT TeKYLIYIO AesITeJbHOCTb CIYy:K0 M OTAeJ0B MPeANpPHATHI MUTAHUS
3HaTh:
VYpoBeHs 1 | DiIeMeHTHI IUNITAHUPOBAHUS M OPTaHU3aLUH TEKYIIEH ASTENbHOCTH CIIyKO U OTAENOB NMPENPHUITHI CepBHCa
VYporens 2 | [Ipoueaypy miaHUpOBaHHS M OPraHU3ALUHN TEKYIICH JESITEIBHOCTH CIIYyXKO M OT/ACIOB TPEANPUATHI cepBHCca
VYposens 3 | CrucreMy IUNTaHUPOBAHHS M OPTaHU3AIMU TEKYILEH ASSATENFHOCTH CITYX0 M OTIENOB MPEANPUATHI cepBUca
Ymersn:
Vposers 1 | BHeapsTh SIIEMEHTHI INIAHUPOBAHUS W OPTaHU3AIUK TEKYIIEH JESTENLHOCTU CITyXKO U OT/IEIOB MPEAIPUITHI
cepBuca
VpoBeHs 2 | BHeapsiTh Npoueaypy IUIAHAPOBAHUS U OPTaHU3AIUH TEKYIIEH JESITENHOCTH CIIYKO U OTIENOB MPEIIPUSTHI
cepBuca
VpoBeHb 3 | BHenpsATh CHCTEMY IUTAHUPOBAHUS M OPraHU3AIMU TEKYIIEH NEATETLHOCTH CIyKO ¥ OTAEI0B MPEIIPUATHH
cepBuca
Baagerts:
Vposenp 1 | HaBkamu, NO3BOJISIOMINMH BHEJPSTH SIEMEHTHI UIAHUPOBAHUS M OPraHU3alMK TEKYLIEH IeATENbHOCTH CIyKO
OTJICJIOB MIPENPUATHI CepBUCaA
VposeHs 2 | HaBkaMu, MO3BOJIAIOIIMMY BHEAPSTH MPOIEAYPY TUIAHAPOBAHKS M OPraHU3alUH TEKYIIEH AEATENLHOCTH CITYXKO U
OTJIEJIOB MPEANPUAITUN CepBUCa
Vposens 3 | HaBkaMu, MO3BOJISIONINMH BHEIPSTH CUCTEMY [UIAHUPOBAHKS U OPTAHU3AIMU TEKYIIEHN JIEATENBHOCTH CIYKO U
OTJICJIOB MIPENPUATHI CepBUCaA
TIK-6.3: OcymecTBisieT KOOPAMHAIIMIO U KOHTPOJIb 3(PPeKTHBHOCTH NMPeINPHATHI MUTAHUS
3HaTh:
Yposens 1
DOneMeHTbl KOOpAUHALUYU U KOHTPOJIA 3G (PEKTUBHOCTH NPEANPHUATHH cepBHca
VYposens 2 | [Ipouexypy koopauHaIUH B KOHTPOJIS 3QHEKTHBHOCTH NMPEANPHUITHI cepBUCa
VYposenb 3 | CucreMy KOOpAWHAIMH U KOHTPOIS 2()(HEKTUBHOCTH NMPEINPHUITHIH CepBHCca
Ymern:
Vposens 1 | Peanu3oBbIBaTh 3JIEMEHTHI KOOPIMHAIUY M KOHTPOJIS 3 ()EKTUBHOCTH NPEINPUITUH CcepBUCa
VYposens 2 | Peanu3oBbIBaTh MpoLeAypy KOOPAUHALUY U KOHTPOJIS 3G (GEKTUBHOCTH NMPEANPUATHI cepBUCca
Vposens 3 | Peann30oBbIBaTh CHCTEMY KOOPIUHALMU U KOHTPOJIA 3(GEKTUBHOCTH NPEIIPUATHH cepBUCa
Baagerts:
Vposenb 1 | HaBbikamu, MO3BOJIIOIIAME PEATM30BBIBATH DJIEMEHTHI KOOPAMHALIMK U KOHTPOJIS d)(PEKTUBHOCTH MPENPHATUIH
cepBuca
Vposens 2 | HaBbikamu, MO3BOJIAIONMMA PEANU30BBIBATE TPOLEAYPY KOOPIMHAIMA U KOHTPOJIA 3P(HEKTUBHOCTH TIPEAIPHUATHA
cepBuca
Vposens 3 | HaBblkamu, MO3BOJIAIOIIMMH PEATM30BBIBATE CHCTEMY KOOPAMHALMM U KOHTPOJS 3P (PEKTUBHOCTH TIPEANPHUATHIA

cepeuca

IIK-6.4: Ucnoab3yeT HACTABHHYECTBO, AeJIeTHPOBAHUE, H Apyrue GopmMbl pa3BUTHS PYKOBOJSIIIEr0 COCTABA MPeINPUATHS

NUATAHUA
3HaTh:
VYpogens 1
OCHOBBI HCITOJIb30BAHUSI HACTABHUUECTBA, JICIETUPOBAHUS, U Ipyrue (JOPMBI Pa3BUTUS PYKOBOIAIIETO COCTaBa
MIPEANPHUSITUS CEPBUCA
VYposens 2 | [Iponenypy UCHONB30BaHMS HACTABHMYECTBA, [EIETUPOBAHYS, U ApyrHe HOPMBI Pa3BUTUS PYKOBOIALIETO COCTaBA
MIPEANPHUSITAS CEPBUCA
Vposenb 3 | CucTeMy UCIIONL30BaHUsI HACTABHMYECTBA, JICJETUPOBAHUS, U APYrUe (GOPMBI PasBUTHs PYKOBOISIIETO COCTABA

MIPENPHUATUS CEpBUCA

YMmerh:




VposeHb 1 | Peann3oBbIBaTH OCHOBHI MCIIONIB30BAHUS HACTABHUYECTBA, JEJIETUPOBAHUS, U APyTUe GOPMBI Pa3sBHTHS

PYKOBOJISIILIETO COCTaBa MPEANPHITUS CEpPBUCA

ypOBeHB 2 PeanuzoBniBaTh Npoueaypy UCIOJb30BaHusA HACTAaBHUYCCTBA, ACJICTUPOBAHUA, U IPYTrue (1)0pr1 pa3BUTHUA

PYKOBOIALICTO COCTaBa IPEANIPUATHUS CEPBHUCA

VposeHs 3 | Peanu3oBbiBaTh CUCTEMY MCIIONb30BAHUS HACTABHUYECTBA, JAEIETUPOBAHUS, U Apyrue (OpMbI Pa3BUTHUS

PYKOBOJIAILIETO COCTaBa MPEANPHITUS CEpBUCA

Baagers:

YPOBGHB 1 HaBbikaMu UCIIOJIb30BaHKUST OCHOBBI HaCTaBHUYECTBa, ACJICTUPOBAHUA, U APYIrUeC (bOpMBI Pa3BUTHA PYKOBOJAIICTO

cocCTaBa MpeANpUusaTHs CEpBUCa

VposeHs 2 | HaBblkaMy HCIIONIb30BAHMS MPOLIEAYPhl HACTABHUYECTBA, JeJeTMPOBaHUs, U ApyTrHe (pOPMbI Pa3BUTUS

PYKOBOJISILIETO COCTaBa MPEANPHITUS CEpBUCA

YPOBGHB 3 HaBbikaMu UCITOIb30BaHUSI CHCTEMBI HaCTaBHUYECTBA, ACJICTUPOBaHUA, U APYrue (bOpMBI pa3BUTHA

PYKOBOJISIILIETO COCTaBa MPEANPHITUS CEpBUCA

B pe3yjabTaTe 0CBOCHUSA THCHMIIIMHBI Oﬁyqamlﬂ]{ll\/i(ﬁﬂ JOJIZKEH

3.1| 3nate:
3.1.1| - oCHOBHBIE TOJIOKEHHUSI METOJIOJIOTMH HAYYHOTO MCCIICIOBAHMS M yMETh IPUMEHUTh MX HPH PELICHUH [OCTAaBICHHON
yIpaBIeHIECKOH 3a7auu;
3.1.2 | - mpUHIUITEI TOCTPOEHHUS M OPTAHM3AIMH CHCTEMBI YIIPABICHUS MPEIIPHUATAEM B YCIOBHAX HEOTPEIEICHHOCTH;
3.1.3| - KaK ynpaBiIiATh MaTepUAIBLHBIMU PECYPCaMU U IEPCOHANIOM IPEANPHUITUS CEPBUCA;
3.1.4| - 0cOOEHHOCTH OCYIIECTBIICHUS JEATEILHOCTH 110 YIPABICHUIO IPOEKTaMU B chepe cepBUca;
3.1.5| - kak opraHu3oBaTh pabOTy UCIOIHUTENEH, IPUHUMATh PeIlIeHUs] 00 OpraHu3alluy CEPBUCHON NeATEeIbHOCTH.
3.2 Ymern:
3.2.1| - maHUpOBaTh MCCIEOBAHHE COCTOSHUS 00BEKTA,
3.2.2| - uconbp30BaTh COBPEMEHHBIE METOJIbI cOOpa, aHaIM3a U 00paboTku HayuHOH MH(bOpMaluy;
3.2.3| - OCyLIECTBIIATE MOKCK JINTEPATYPhl U APYrHe HCTOYHUKH HH(OPMALUHK, B COOTBETCTBHH C ITOCTABICHHOM
UCCIIEI0BATENBCKOM 3a/1auel;
3.2.4| - pazpabaTbiBaTh KOPIIOPATUBHYIO CTPATETUIO, IIPOrPAMMBI OPraHU3ALHOHHOTO PA3BUTHS M H3MEHEHHUH U obecreynBaTh
UX pean3aluo;
3.2.5| - pa3pabaTbIBaTh IJIaHBI OPTaHU3ALMY U YIIPABIATH OM3HEC-IIpoLieccaM - OPraHU30BbIBATh UCCIEIOBAHUE U aHAIIU3
HKOHOMHMYECKOH MH(OpMAINK C BHIXOAOM Ha MPAKTUYECKUE PE3YNbTaThl, UMEIOIIUE PEaIbHbI SKOHOMUYECKUH 3D EKT;
3.2.6 | - ynpaBIATh MaTepHATBHBIMH PECYpCcaMt U IIEPCOHANIOM NPEAIPHATHS CEPBICa;
3.2.7 | - ocymIecTBIATH AeATENFHOCTD 110 YIIPABICHUIO IPOSKTaMHU B cepe cepBuca;
3.2.8 | - opranm3oBaTh pabOTy HCIOTHATENCH, IPHHIMATh PEIICHH 00 OPTraHM3aIMN CEPBUCHOI AESATEIHOCTH.
3.3| Baaners:
3.3.1]| - crenuanM3MpOBaHHbIM TEPMHUHOJIOTHYECKUM AIIapaTOM M COBPEMEHHBIM aHATUTHYECKH HHCTPyMEHTapHeM
YIIpaBIEHUECKON eATeTbHOCTH;
3.3.2| - cOBpEeMEHHBIMU HHCTPYMEHTAJIBHBIMU CPEACTBAMH, MO3BOJIIIOLINMHU PECAIH30BBIBATh Pa3pabOTaHHBIC aHATUTHYCCKHUE
pelIeHus;
3.3.3| - HaBbIKaMH Pa3pabOTKH aHATUTHYECKUX PEIICHUN B 00JIACTH YIPaBJICHNUS,
3.3.4| - HaBBIKAMHU aHAIN3a HOBBIX TEOPETHUECKUX HapaOOTOK B 00JIACTH yIPaBIICHNUS;
3.3.5| - HaBBIKY aHAIM3a BHYTPEHHEH U BHEIIHEH Cpelibl, a TAKXKE OLIEHKH PHUCKA,;
3.3.6 [ - cTIOCOOHOCTBIO YIIPABIATH MaTePHATEHBIMHU PECYPCaMH M MEPCOHATIOM IIPEIIPUATHS CEpPBIHCa;
3.3.7 | - HaBBIKAMH OCYIIECTBIICHUS ISSATEIBHOCTH 110 YIIPABJICHUIO IIPOEKTaMH B cpepe cepBrca;
3.3.8 | - HaBBIKaMU OpraHW3anUy PabOTHI UCHOIHUTENCH, IPHHATHS PelIeH:sT 00 OpraHU3alliH CEPBHCHOH JeATeIbHOCTH.
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. IIEJI1 OCBOEHUA JUCIIUITJINHBI

1.1| Lens npakruku "HccnenoBatenbckas padora' - 3aKpeIuieHre U YIIIyOJIeHHEe HOTyYeHHBIX TEOPETHIESCKUX 3HAHUM U
MPaKTUYECKUX YMEHHUI M HaBBIKOB MO (popMupoBanuio npodeccuonanbubix kommerenuuit [1K-3, ITK-5.

1.2 | 3amauu UP:

1.3| 1) npoBectu nccnen0BaHus COLUATBLHO-TICHXOJIOTHYECKMX 0COOEHHOCTEHN MOTPEOUTENS HA TIPEATIPUSITHH C YUETOM
HalMOHAJBHO-PETUOHATBHBIX B AeMOTrpaduueckux (pakTopos,;

1.4{2) cobparp u npoaHaIM3HPOBaTh HEOOXOAUMYIO HAYYHO-TEXHHUYECKYI0 HH(POPMALIHIO, OTEYECTBEHHOTO 1 3apy0eKHOTO
OIIBITA B CEPBUCHOM NIEATENLHOCTH /Ul HAIUCAHUS KypCOBOM M JUILIOMHOI paboThl;

1.5| 3) cobpars Marepuai ajIs BBITIOJHEHMS HHHOBAIMOHHBIX TIPOEKTOB B chepe cepBuca H(WIIN) TYpU3Ma;

1.6 | 4) moaroToBka Marepuaia Ui HATUCAHWS HAYYHBIX CTATEIH;

1.7 5) IIPOBECTHU aHAJIN3 HEAOCTATKOB U paspa60TKa PCKOMEHAAINU 110 YyITY4YIICHUIO CEpBHUCA U (I/IJ'II/I) Typu3smMa B pE€ruoHe;

1.8 6) dpopmupoBanue CIOCOOGHOCTH K OCYLIECTBICHUIO JESTEIBHOCTH MO YIPABICHHIO IPOEKTaMu B cdepe cepsrca;

1.9|7) ¢opMupoBanue CriocOGHOCTH y4aCTBOBAaTh B pPa3pabOTKe MHHOBALMOHHBIX PEILEHHH PH OCYLIECTBICHUH CEPBUCHOM
JCSTEIbHOCTH.

2. MECTO JUCIIMIIJINHBI B CTPYKTYPE OOII

Huxi (pazmen) OOIL:

b2.B.02

2.1 | TpeOoBaHus k npeJBapuTe/IbLHOIl NOATOTOBKe 00y4al0OILerocs:

2.1.1 | PernoHanbpHas cTpaTerus pa3BUTHs CepBHCa

2.1.2 | O3HakoMHTENbHAS TIPAKTHKA

2.1.3| CepBucHas JesTeIbHOCTD

2.1.4 | Brenenue B mpodeccuro

2.1.5]| CepBucomnorus

2.1.6 | YuebHo-nCcenoBaTensckas pabora crymaenTa (1o mpoguio )

2.2 | AMcuunIMHbI M MPAKTHKH, JIJIS KOTOPbIX OCBOEHHE IAHHOMH AMCHUTIMHBI (MOYJIs1) HEOOX0IUMO KaK

npeamecTreyroniee:

221

2.2.2 | IlpennunioMHasi IpaKTUKa

3. KOMIIETEHIIUHA OBYYAIOIIEI'OCsl, @OPMUPYEMBIE B PE3YJIBTATE OCBOEHUS JUCHUIIINHBI

MOAYJIsA)
IIK-3.2: TIpumeHsieT MeTOABLI YIPaBJIeHHs NPOEKTAMU
3HaThb:
Vposenb 1 | OCHOBBI
IIPUMEHEHUS] METOJIOB YNpaBJIeHHs NIPOEKTaMU
VYposeHs 2 | mpouexypy NIpUMEHEHHSI METOJIOB YIIPABJICHUS IPOEKTaMU
VYposens 3 | cucTeMy NPUMEHEHUSI METONOB YIPABICHUS IPOCKTaMU
Ymersn:
VYposens 1 | Peann3oBbIBaTh OCHOBBEI IPUMEHEHUSI METOJIOB YIIPABJICHUS [IPOEKTaMU
Vposens 2 | Peanu3oBbIBaTh NpoLeypy IPUMEHEHNS METOAOB YIPABICHUS IPOSKTaMH
VYposens 3 | Peanu3oBbIBaTh cUCTEMY MIPUMEHEHHUS] METOOB YIPABICHUS IIPOSKTaMHU
Baagers:
VYposens 1 | HaBbikamu, MO3BONSIOIIMMHU PEANN30BaTh OCHOBBI MPUMEHEHUS] METOJOB YHPaBJICHUS IPOSKTaMHU
VYposens 2 | HaBbIkaMu, MO3BOMSIOIIMMHU PEAIN30BaTh MPOLEAYPY NIPUMEHEHHS METOMOB YIPABICHUS MPOCKTAMH
VYposens 3 | HaBbikamu, TO3BOJIAIOIIMMH PEATU30BaTh CUCTEMY IIPUMEHEHUS! METOJIOB YIPABJICHHS NPOCKTaMU

IIK-5.1: Hcnosb3yeT OpraHu3aliMoOHHO- YIPaBJeHYeCKHe HHHOBAIMH, CBSI3aHHbIE ¢ HOBLIMH (hOpMaMHu ynpaBJieHHUs],

BU/AMH YCJIyT, 0oJiee 3¢ PpekTHBHBIMU (popMaMH 00CTYyKHBAHHUSA

3HaThb:

VYposerb 1 | OcHOBBI
HCTIONB30BAHUS OPTaHU3AIMOHHO- YIIPABIEHUCCKUX MHHOBAIMH, CBSI3aHHBIX ¢ HOBBIMU (DOpMaMH yIpaBJICHHUS,
BUJIAMU ycIIyT, 6o1ee 3¢ GekTHBHEIMI (opMaMHi 0OCITyKUBaHHS

Vposens 2 | TIpoueaypy UCTIOIB30BAHMS OPraHM3AMOHHO- YIPABICHIECKMX WHHOBAIMM, CBA3aHHBIX ¢ HOBBIMH (hopMaMu
yIIpaBJIE€HUS, BUJAMH YCIyT, 6onee 3G GekTHBHBIMU (opMaMu 00CITyKUBAHUS

Vposens 3 | CucreMy UCIOIb30BaHKsI OPTAHU3AMOHHO- YIPABICHYECKUX MHHOBAIMI, CBS3aHHBIX C HOBBIMH (opMamMu
YIIpaBJIE€HUS, BUJAMH YCIyT, 6onee 3¢ GeKTUBHBIMU hOpMaMu 00CTY>KUBAHUS




YMmeTh:

VpoBeHb 1 | Peanu3oBbIBATH OCHOBBI UCIIONB30BAHKS OPraHU3AIMOHHO- YIIPABIEHYECKUX UHHOBAIMY, CBS3aHHBIX C HOBBIMH
dopmamu ynpasieHus, BUAaMH yciyr, Oonee 3(dexTuBHbIMU (popMaMu 00CITyKUBaHUSL

VpoBeHb 2 | Pean30BBIBATL MPOLEAYPY MCTIONB30BaHMS OPraHU3AMOHHO- YIIPABIEHIECKAX HHHOBAIM, CBA3aHHBIX C HOBBIMH
(opmamu yripaBJeHuUs, BUIAMH YCIIyT, Oojiee 3 HeKTHBHBIME QOpMaMH 00CTYKUBaHHS

VpoBeHb 3 | Pealn30BbIBATH CUCTEMY HCIIOJIB30BAHMUS OPraHU3AIMOHHO- YIIPABIEHYECKUX MHHOBAIIUH, CBSA3aHHBIX C HOBBIMU
dbopMamu ynpaBieHus, BUAaMH yciyr, 6osnee 3pdexTuBHbIMU hopMaMu 00CITyKUBaHUSL

Baagers:

Vposenb 1 [ HaBblkamu, MO3BOJAIOIMMHA PEATN30BATH OCHOBBI MCIIOJIb30BAHUS OPTaHM3AMOHHO- YIIPABICHIECKHX
WHHOBAIIM{, CBA3aHHBIX C HOBBIMU ()OpMaMHU YIpaBJICHHS, BUAaMH yciyr, Ooiee 3 dekTHBHBIME popMaMu
00CITy)KUBaHHS

Vposens 2 | HaBblkamu, TIO3BOJISIONIMME PEATU30BATH MPOLEAYPY MCTIOIB30BAHMS OPTAHU3AIIMOHHO- YIIPABIECHYECKUX
WHHOBAIIM, CBA3aHHBIX C HOBBIMU ()OpMaMHU YIPaBJICHHS, BUAaMH yciyr, Ooiee 3hdexkTHBHBIME popMaMu
o0cITy)KUBaHUS

Vposenb 3 | HaBbikamu, MO3BOJISIOIIMMY PEATU30BaTh CUCTEMYHUCIIONB30BAHNS OPTraHU3alMOHHO- YIIPABJIEHYECKMX UHHOBALHIA,

CBSI3aHHBIX C HOBBIMU ()OpMaMHU yIIpaBJIeHUs, BUJAMU yciyr, Oonee 3¢ ekTuBHBIMU (hopMaMU 0OCIY KUBAHUS

IIK-5.2: IIpumensieT HHPOPMAIHOHHO-TEXHOJIOTHYeCKIe HHHOBALNH, CBAI3aHHBIE ¢ BHEAPEHHEM HOBOTO MPOrpaMMHOI0

06ecne'{e1-mn, aBTOMaTl/I3aIIHe]7[ MmpoueccoB, HOBbIX TEXHUYECKUX M TCXHOJOIrM1€CKHUX pemel-mﬁ

3HaTh:

VYpogens 1 OCHOBBI IPUMEHEHHS HHPOPMAITHOHHO-TEXHOJIOTHUECKUE NHHOBAIHIA, CBSI3aHHBIX C BHEJPCHUEM HOBOTO
MIPOrPaMMHOT0 00ECIIeUCHH s, aBTOMATHU3AI[Hel TIPOIIECCOB, HOBBIX TEXHHMYECKUX U TEXHOJIOTHYECKUX PELICHUM

VYpoBeHb 2 | npoleaypy IpuMeHeHHsT HHPOPMALMOHHO-TEXHOJIOTMYECKHE HHHOBAIMH, CBA3aHHBIX C BHEAPEHHEM HOBOI'O
MIPOrpaMMHOT0 OOecIieueH s, aBTOMaTHU3aIlel POLIECCOB, HOBBIX TEXHUYECKUX U TEXHOJIOTUYECKUX PELICHUH

Ypogens 3 CUCTEMY NMPUMEHEHUS NHPOPMAIIMOHHO-TEXHOJOTHYECKHEe HHHOBALIUH, CBA3aHHBIX C BHEJPEHUEM HOBOTO
IIPOrpaMMHOT0 O0ecIieueH s, aBTOMaTHU3allel POLIECCOB, HOBBIX TEXHUYECKUX U TEXHOJIOTUYECKUX PEHICHUH

YMmeTh:

VpoBenb 1 | peann3oBbIBaTL OCHOBLI IPUMEHEHHS HH()OPMALMOHHO-TEXHOJIOTHYECKHE HHHOBALMM, CBSI3aHHBIX ¢ BHEAPEHHEM
HOBOT'O MPOTPAMMHOTO 00ECTIeYCHHUS, ABTOMATH3AINEH MPOIECCOB, HOBBIX TEXHUYCCKUX U TEXHOJIOTUYCCKUX
peleHui

VpoBeHb 2 | peanu30BBIBATh MPOLEAYPY TPUMEHEHH HH(OPMAIMOHHO-TEXHOIOTMYECKAE MHHOBAIUM, CBS3aHHBIX C
BHEJIDEHHEM HOBOTO MPOTPaMMHOI0 OOECIeYEHHs, aBTOMATHU3allel IPOLECCOB, HOBBIX TEXHHYECKUX H
TEXHOJIOTHYECKHUX PELICHUI

VpoBeHb 3 | peal30BBIBATh CHCTEMY PUMEHEHHs HH(POPMAIMOHHO-TEXHOJIOINYECKHEe HHHOBAILMH, CBA3aHHBIX C BHEIPEHHEM
HOBOT'O HpOFpaMMHOFO 066CH€'{€HI/I$I, aBTOMaTI/BaU,I/ICﬁ l'IpOL[CCCOB, HOBBIX TCXHUYCCKUX U TEXHOJIOTUYECCKUX
peteHnit

Baanern:

VYposenb 1 | HaBbikamu, MO3BOJISFOIIUME PEATM30BaTh OCHOBBI IPUMEHEHHUS HHPOPMAITMOHHO-TEXHOJIOTHUECKHUE HHHOBAIINH,
CBSI3aHHBIX C BHEJPEHHEM HOBOTO IPOTPAMMHOTO OOECTIeUeHHs, aBTOMATHU3alNel MPOIIECCOB, HOBBIX TEXHHYECKUX
N TCXHOJIOTHYCCKUX pClHCHI/If/'I

Vposenb 2 | HaBbikamu, MO3BOJISIOIUMY PEATM30BATh IPOLEAYPY IPUMEHEHUS HHPOPMALMOHHO-TEXHOIOIHYECKUE
I/IHHOBaL[I/If/‘I, CBA3AHHBIX C BHe[lpCHI/leM HOBOI'O HpOFpaMMHOFO 066CH6‘ICHI/I$I, aBTOMaTI/ISaLlPICﬁ l'lpOLlCCCOB, HOBBIX
TCXHUYCCKUX U TCXHOJIOTUYCCKUX pemel-mﬁ

Vposenb 3 | HaBblkamu, MO3BOJISIONIMME PEAM30BaTh CHUCTEMY MPHUMEHEHHS HH()OPMAIMOHHO-TEXHONOTHYECKHE MHHOBALHIA,
CBA3AHHBIX C BHC,Z[pCHI/ICM HOBOTI'O HpOI‘paMMHOFO O6CCH€‘{€HI/I$I, aBTOMaTPISaLlHCﬁ HpOHeCCOB, HOBBIX TCXHHUYCCKUX
N TCXHOJIOTHYCCKUX pClHCHI/If/'I

TIK-5.3: llpuMeHsieT cOBpeMEeHHbIe HHHOBAIIMOHHBIE TEXHOJIOTHHU JJISl CO3aHUsI KOHKYPEHTOCIOCOOHBIX YCIyT
3HaTh:

VYpoBeHb 1 | OCHOBBEI IPHMEHEHHSI COBPEMEHHBIX MHHOBAIIMOHHBIX TEXHOJIOTHH I CO3JaHUSI KOHKYPEHTOCIIOCOOHBIX YCIyT

VYpoBenb 2 | nporeaypy NpUMEHEHHS] COBPEMEHHBIX HHHOBAIIMOHHBIX TEXHOJOTHUH I CO3aHUSI KOHKYPEHTOCITOCOOHBIX YCIyT

VYposenb 3 | cucTemMy mpUMeEHEHHS COBPEMEHHBIX HHHOBAIIMOHHBIX TEXHOJIOTHI JJIsI CO3/IaHKsI KOHKYPEHTOCIOCOOHBIX YCIyT

YMmerh:

Vposenb 1 | Peann3oBbIBaTh OCHOBBI IPUMEHEHHS COBPEMEHHBIX MHHOBALMOHHBIX TEXHOJIOIMA IS CO3JaHus
KOHKYPEHTOCIIOCOOHBIX yCIyT

VposeHs 2 | Peann3oBbiBaTh NPOLEAYPY NMPUMEHEHHS COBPEMEHHBIX HHHOBAIIMOHHBIX TEXHOJOTHM JUISl CO3/IaHHUS
KOHKYPEHTOCIOCOOHBIX YCIIyT

VpoBenb 3 | Pean30BBIBATE CUCTEMY IIPMMEHEHHUS COBPEMEHHBIX MHHOBALMOHHBIX TEXHOJIOTHH LIS CO3AaHMs
KOHKYPEHTOCIIOCOOHBIX yCIyT

Baanern:

VYposens 1

HaBLIKaMI/I, MO3BOJIIOIIMMU PE€AJIM30BATH OCHOBBI IPUMCHEHUS COBPEMEHHBIX WHHOBAIITMOHHBIX TEXHOJIOTUH JJI




CO31aHUA KOHKypeHTOCHOCO6HLIX yciayr

Vposens 2 | HaBblkam, TO3BOJISIONIMMH PEATM30BATh NPOLEAYPY TTPUMEHEHHSI COBPEMEHHBIX HHHOBAI[MOHHBIX TEXHOJIOTUI
JUISL CO3/IaHUST KOHKYPEHTOCTIOCOOHBIX YCIIyT

VYposenb 3 | Habikamu, MO3BOJISAIONIMMHI PEATU30BaTh CHCTEMY COBPEMEHHBIX HHHOBALMOHHBIX TEXHOJIOTUH JUIS CO3IaHMs
KOHKYPEHTOCIIOCOOHBIX yCIIyT

B pe3yjabTaTe 0OCBOCHHUSA TUCHUIIIMHBI 06y‘lal()].l.ll/ll7[(3ﬂ JOJIZKEH

3.1|3uarh:

3.11]- Hay4YHO-TCXHHUYICCKYIO I/IH(l)OpMaHI/IIO, OTCUYCCTBCHHOI'O U 33py6€)KH01"0 OIIbITa B CepBHCHOﬁ JACATCIbHOCTH,

3.1.2| - METOOIOTHIO M TEXHOJIOTHIO CEPBUCHOM ASSITEIBHOCTH, TUIIOBYIO METOAUKY HAYYHOTO HCCICIOBAHUS U
MHTEJIEKTYaJIbHOTO [TOUCKA;

3.1.3 | - conmanbHO-IICHXOIOTHYECKHX OCOOCHHOCTH IOTPEOUTENS CEPBUCHEIX YCIYT ¢ YYETOM HAIlMOHATbHO-PETHOHANBHEIX H
JeMorpaduueckux GpakTopos;

3.1.4 [ -xaK OCYIIECTBIATH JEATECIBHOCTD TI0 YIPABICHUIO MIPOSKTaMH B cepe CepBHCa;

3.1.5| -kak ydacTBOBaTh B pa3pab0OTKe MHHOBALMOHHBIX PEIICHHUIA MPH OCYIIECTBICHUH CEPBUCHON JEATCIHLHOCTH.

3.2| YMmeThb:

3.2.1| - mpoBOAUTH UCCIEIOBAHUS COIMATBLHO-TICHXOJIOTMYECKUX OCOOCHHOCTEH MOTPEOUTENS ¢ yIeTOM HAIMOHAIBHO-
PETHOHANBHBIX U JleMorpapuIecKkux HakTopos;

3.2.2 | - BBINIOJIHATH HHHOBAIIMOHHBIC TIPOCKTHI B Chepe CepBHCa;

3.2.3| - moB30BaTHC OCHOBHBIMH METOAaMK cOopa (HabroIeHne, ONpoC, H3yUeHne MaTepruaioB) U 00paboTKH (IKCIIEPTHEIE
OLICHKH, aHAJIOTHsI, MOJICIIMPOBAHKE, CTATUCTUIECKHIN, KOPPEISIIIMOHHBIN aHaIU3 U Jp.) MaTepHana;

3.2.4 | - oCyIIECTBIATh ICATEIHLHOCTD 110 YIIPaBICHHIO MPOEKTaMH B cepe cepBuca;

3.2.5| - yyacTBOBaTh B pa3padOTKe HHHOBALMOHHBIX PEIICHUI MPH OCYILECTBICHUN CEPBUCHON AEATEIbHOCTH.

3.3| Baaaern:

3.3.1| - HaBBIKaMu 0TOOpa MaTepuala U BHINOJIHEHNUS HHHOBAIIMOHHBIX MPOEKTOB B chepe cepuca U (MIIN) TYpU3Ma;

3.3.2| - MeToIaM¥ CaMOCTOSITEIILHON PabOTOM CO CIeNUAIBEHON JIUTepPaTypoil 1 HOPMaTHBHBIMU MCTOYHUKAMU IPH MTOMOIIH
HH(POPMAITIOHHO-TETeKOMMYHHKAIIMOHHBIX cpeAcTB (MHTepHET) U CIIpaBOYHBIX IPABOBBIX CHCTEM;

3.3.3| -crI0COOHOCTBIO OCYIIECTBIATh ACSATEIBHOCTD MO YHPABICHHIO IPOSKTaMU B cepe CepBHCa;

3.3.4 | -crtocoOHOCTBIO OCYIIECTBIIATH ACATEIBHOCTD 110 YIIPABICHUIO MPOSKTaMH B cepe cepBuca .
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1. HEJIX OCBOEHMA JUCHUIIINHBI

11

Hensimu ipeiuIiIOMHON IPAKTUKY SBIISIOTCS:

1.2

CHCTeMaTH3aIlMs, PACIIPEHUE U 3aKpeIUICHnEe TEOPETUIECKUX 3HAHUH, MPAKTHUECKUX HABBIKOB M KOMIIETEHIINH B cdepe
po¢eCCHOHAILHON JesITeNbHOCTH, TIOJYUYE€HHBIX MIPYU U3YYSHUH TUCUUIUINH 0a30BOH M BapUaTHBHOM 4acTu;

13

(hopmupoBaHue y 00ydaromuxcsi HABBIKOB CAMOCTOSITEIBHON Hay4HO-HUCCIIEIOBATENbCKOM paboThl Ha MPEANPHUITUSIX
CEpPBHCHOI HANPaBIEHHOCTH U B BEICIINXYYEOHBIX 3aBEACHHSX, OBIaAeHIE METOAAMH UCCIICIOBAHYS,
COOTBETCTBYIOLIMMH BBIOpPaHHOM MpOrpamMMe;

1.4

(hopMupoBaHHE KOMILIEKCHOTO IPEACTABIEHHS O crielu(UKe CEPBUCHOM AEATENbHOCTH paOOTHHKA aKTyaJbHOTO PhIHKA
TpyJa, pa3BUTHE JINUHOCTU OYIyIIEro CEpBUCHOrO pabOTHUKA, CIIENUAIN3UPYIOLIETrOCs B 001aCTU NPEel0CTaBICHUS
paboT, TOBapOB U YCIIYT.

15

OCHOBHBIMHU 3aJjadaMu HpeZ[I[HHHOMHOﬁ IMpaKTUKH o6y11a}oumxcs[ SABJIAKOTCA:

1.6

- HpI/IO6peTeHI/Ie OIIbITa B UCCJICAJOBAHUHN aKTYaJIbHBIX HAaYYHBIX HpO6J'IeM B 00JacTH CepBHCHOﬁ napaaurmMbl 5KOHOMUKH;

1.7

- OBJIaACHUC COBpeMeHHOﬁ MeTOHOJ’IOFHeﬁ HaY4YHO-IIPAKTUYICCKOI'0 HMCCICAOBAaHNUS B o0Jyactu CCPBUCHBIX aCIICKTOB
aKTyaJ’ILHOﬁ SKOHOMHUYECKOM HpO6J’IeMaTI/IKI/I;

1.8

- IpHOOPETEHNE HABBIKOB OPraHU3aLMY U BBINOJHEHHS CEPBUCHBIX UCCIEIOBAHUM B COOTBETCTBUYU C COBPEMEHHOM
METOJI0JI0THel NOTPeOUTENbCKOM HAayKy;

1.9

- O3HAKOMIJICHHE CO BCEMH dTallaMU Hay4HO-HCCIIeIOBATEIbCKON M MPAaKTHKO-OPHEHTHPOBAHHON PabOTHI B CEPBHUCHOM
napajnurme;

1.10

- U3y4€HUE U HCIONb30BaHIE COBPEMEHHBIX METO0B cO0pa, aHalIu3a, 1 00pabOTKU Hay4HOH U MPaKTHKO-
ONTUMU3MPYIOLIEH nHdopMayy;

1.11

- aHaJIM3 HAKOIIJICHHOI'O MaTepHaja, UCII0JIb30BaHNEC COBPEMECHHBIX METOA0B CEPBHUCHBIX I/ICCJ'ICZ[OB&HI/Iﬁ, ux
COBCPIICHCTBOBAHNE U CO3JaHNUC HOBBIX MCTOAOB BJIMSAHUA Ha HOTPEGHTEHEﬁ;

1.12

- hopMynupoBaHUE BBIBOAOB 110 UTOTaM CEPBUCHBIX HCCIIEI0BaHUN, 0(hOPMIIEHHE PE3YJILTATOB PabOThI;

1.13

- IIOATOTOBKA OTYETOB U HAYYHBIX HyGHHKaHHﬁ;

1.14

- OBJIaICHUEC MECTOJAaMU IMPE3CHTALNU MMOJTYUCHHBIX PE3YJIbTaTOB UCCICAOBAHUS U HpC)IJ'IOXCCHI/Iﬁ 110 X IMPAKTUYCCKOMY
IIPUMCHCHHUIO C UCIIOJIb30BAHUEM COBPEMECHHBIX I/IH(l)OpMaI_[I/IOHHLIX TeXHOJIOFHﬁ;

1.15

- cOop u cucTeMaru3anys HeOOXOIMMBIX MAaTepHAaJIOB JJIs HAlMCAHUS BBITYCKHOHN KBaJIM(HUKAIIMOHHON paOOTEL.

2. MECTO JMCIIMIIJINHBI B CTPYKTYPE OOII

Hukn (paspen) OOIT: b2.B.02

21

TpeboBanus K npeiBapuTeIbHON NOATOTOBKE 00y4al0mIerocs:

211

Y4ebHo-uccnenoBaTeabckas pabora cryaeHra (mo mpoduio )

212

HccnenoBarenbckast IMpaKkTUKa

2.2

JMCUUIIMHBI M IPAKTHKH, AJI51 KOTOPbIX OCBOEHHE JAHHOW TMCHMILIMHBI (MOIYJIs1) HEOOX0IMMO KaK
npeallecTByIOLee:

3. KOMIIETEHIIUHA OBYYAIOIIEI'OCsl, @OPMUPYEMBIE B PE3YJIbTATE OCBOEHUS JUCHUIIINHBI

(MOJYJIS)

IK-1.2: YuacTByeT B pa3padoTKe CUCTEMbI KJIHEHTCKUX OTHOIIEHUH

3HaTh:

Vposenb 1 | ®dparmeHTapHble 3HAHHS KATETOPHI U MPUHIIMIIOB BHIOOpA MATEPHATILHBIX PECYPCOB, 00OPYIOBAHUS ISt

OCYIIECTBJICHUA NTPOLIECCA CEPBHCA

VYposers 2 | OGuye, HO HE CTPYKTYPUPOBAHHBIE 3HAHMS KATETOPUH U TIPUHIIUIIOB BHIOOPA MATEPUAIBHBIX PECYPCOB,

000pyIOBaHMs VIS OCYLICCTBICHHUS [IPOLIECCca CepBUCa

Vposens 3 | ChopMHUPOBAHHBIE 3HAHKS KATETOPHI M MPUHIIUIIOB BHIOOpA MATEPUAILHBIX PECYPCOB, OOOPYAOBAHUS s

OCYIIECTBJICHUA ITPOLIECCAa CEpBHCA

YMeTh:

Vposerb 1 | YactruHO cHOpMUPOBAHHBIE YMEHHSI BHIOOpA MATEPHAIBHBIX PECYPCOB, 00OPYAOBAHHMS TSl OCYLIECTBIICHHUSI

mpornecca cepBuca

ypOBCHB 2 OCBOCHHEIC YMCEHUA YMCHUA BLI60pa MaTCpUaAJIbHBIX PECYPCOB, O60pyZ[OBaHI/I$I JJIA OCYIIECTBJICHUSA IIpOLECCa

cepBHUCa

Vposens 3 [ ChopMupoBaHHas CHCUTEMa YMEHUH BBIOOPA MATEPUATBHBIX PECYPCOB, 0OOPYIOBAHHS YISl OCYLIECTBICHHUS

mpornecca cepBuca

Baanern:

ypOBCHB 1 YacTuaHo C(bOpMPIpOBaHHI:IMI/I HaBBIKaMU BI)I60pa MaTCpUuaJIbHBIX PECYPCOB, 060pyZ[OBaHI/I$I JJId OCYHICCTBIICHUA

npomnecca cepBuca

Vposens 2 | HaBbIkamu BbIOOpa MaTepUaTbHBIX PECYpPCOB, 000PYAOBAHUS AN OCYIIECTBICHHS MPOIECCa CEPBHCA




VYposens 3

HaBblxaMu IprMEHEHHs CUCUTEMbl YMEHHH BBIOOpa MaTepHAIbHBIX PECYpcOB, 000PYAOBAHUS IS
OCYLIECTBIEHU IIpoliecca

IIK-1.3: yllaCTByeT B COBCPHICHCTBOBAHUM CUCTEMbI KIIHECHTCKUX OTHOIIEHUH

3HaTh:

Vposenb 1 | pparmMeHTapHbIe 3HAHUS OCHOB TEXHOJOTMYECKOTO TPOEKTUPOBAHUS M OPTaHU3ALUN THIIOBBIX CEPBUCHBIX
IIPOIIECCOB

VpoBeHs 2 | o6uiue, HO HE CTPYKTYPUPOBAHHBIE 3HAHUS OCHOB TEXHOJIOTMYECKOTO MPOEKTHPOBAHUS M OPTAHU3AINH TUTIOBBIX
CEPBHUCHBIX

VposeHb 3 | chOpPMUPOBAHHBIE 3HAHUS OCHOB TEXHOJIOTHYECKOTO MPOEKTUPOBAHUS U OPraHU3AIUM THUIIOBBIX CEPBUCHBIX
IIPOIIECCOB

YmMmern:

VYpoeenb 1 [ cnabo chopmupoBaHHBIE yMEHUS pa3pabaThIBaTh THIIOBBIC TEXHOJIOTMYECKUE MPOIECChl OKA3aHUS YCIYTH

VYpoBeHb 2 | YaCTMYHO OCBOCHHBIE YMEHHUS pa3padaThIBaTh THIIOBBIE TEXHOJOTHYECKHE MTPOIECCHl OKa3aHUs yCIyTH

VYposens 3 | chopMupoBaHHEIE YMEHHS DPa3padaTHIBaTh TUIIOBBIE TEXHOJIOTHUECKHE IPOIECCH OKa3aHHs YCIYTH

Baapers:

VYpoBenb 1 | cnabo chopMUpOBaHHBIC HABBIKU pEean3allii pa3pabOTaHHBIX TEXHOJOTHYECKHUX MPOIIECCOB

VYpoBeHb 2 | YaCTHYHO OCBOCHHBIC HABBIKU peaM3aliii pa3pabOTaHHBIX TEXHOJIOTHYECKUX MPOIECCOB

VYposeHb 3 | chopMHUPOBaHHBIE HABBIKU peanM3allii pa3pabOTaHHBIX TEXHOJOTMYECKHX MPOIECCOB

IIK-2.1: ®dopMupYyeT 1eJib U 3aJa4d JeATeJIbHOCTH MOoApa3ieleHnil CePBUCHOI IesiTeIbHOCTH TPeINpPUusITHSI,
OpraHu30BBIBAET UX BBHINOJHEHHE
3HaTh:

VYpoBens 1 | GparmMenTapHble 3HAHHUS CTPYKTYPHI U BUJIOB CTPATETHH Pa3BUTHS aBTOTPAHCIOPTHBIX CPE/ICTB

VYpoBeHb 2 | 001IMe, HO HE CTPYKTYPUPOBAHHBIC 3HAHUS CTPYKTYPHI U BHIOB CTPATETHU PAa3BUTHS aBTOTPAHCIIOPTHBIX CPE/ICTB

VYposenb 3 | chopMUpPOBaHHBIEC 3HAHUS CTPYKTYPHI U BUIOB CTPATETUH Pa3BUTHS aBTOTPAHCIIOPTHBIX CPEICTB

YmMmethb:

Vposens 1 | cnaGo copmupoBanHble yMEHHS pa3pabaTeiBaTh CTPATETMIECKHE HAMPABIECHUS PA3BUTHS CEPBHCHOTO
MPEATPHUSITUSL

VYpoBeHb 2 | 4aCTHYHO OCBOCHHBIC YMEHHUS Pa3padaThiBaTh CTPATETHUECKHUE HANPABICHHS Pa3BUTHUsI CEPBUCHOTO MPEANPUATHS

Vposenb 3 | chopMUpOBaHHBIE YMEHHS pa3pabaThiBaTh CTPATETHYCCKUE HAMPABICHHUS PA3BUTHUS CEPBUCHOTO MPEIIPHSTHS

Baagerts:

Vposenb 1 | ciiabo cpopMUpOBaHHBIE HABBIKU CTPATEMHYECKOTO IIAHKPOBAHHS ABTOTPAHCIIOPTHOTO MPENNPHUATHS B 00IACTH
OKa3aHHsI CEPBUCHBIX YCIIyT

VpoBeHb 2 | YacTHYHO OCBOCHHBIE HABBIKM CTPATETMYECKOrO IIAHUPOBAHHUS ABTOTPAHCIIOPTHOTO MPEANPHUATHS B 0OIACTH
OKa3aHHsI CEPBUCHBIX YCIyT

VposeHb 3 | chOpMHUPOBAHHBIE HABBIKH CTPATErHYECKOrO MIIAHWPOBAHKS aBTOTPAHCIIOPTHOTO MPEANPHUATHS B 00JAaCTH OKa3aHHs
CEPBUCHBIX YCIIyT

IIK-3.1: BrajeeT TeOpeTHYECKMMHU 3HAHHSIMH M MPAKTHYECKUMH NMPUEMAaMH YNPABJIEHUS NMPOEKTAMH
3HaTh:

Vposenb 1 | pparmMeHTapHble 3HAHUS KATETOPUi U NPUHIMIIOB YKOHOMHUYECKHX 3HAHUH B Pa3iMYHbIX cepax Mpu BbIOOpe
MaTepUATbHBIXPECYPCOB U CHEMUATBHBIX CPEACTB IS OCYIIECTBICHHS MPOIIecca CepBrca

VpoBeHb 2 | 00liKe, HO HE CTPYKTYPUPOBAHHbBIE 3HAHHS KATETOPUIA U TIPUHIUIIOB UCIIOIb30BaHMS KPUTEPUB BHIOOPA
MaTepUaNbHBIX PECYPCOB M CHEHATIBHBIX CPEACTB UL OCYIIECTBICHHS ITpoliecca CepBrca

ypOBeHB 3 C(l)OpMI/IpOBaHHBIC 3HAHHUA KaTCFOpI/Iﬁ U MPUHIOUIIOB 3HAHWUH B Pas3sInIHbIX C(l)ean Ipu npu BI)I60pC
MaTepUATBbHBIXPECYPCOB M CIICHHATBHBIX CPECTB JJIs OCYIIECTBICHUS TpoIlecca cepBuca

YmMmerh:

VYposens 1 | cmabo chopMHUpOBaHHBIE YMEHUS MOJTb30BATHCS MOJTYYSHHBIMU SKOHOMUYECKHMH 3HAHUSIMU B MIPAKTHYECKOM
JCATCIbHOCTH, OCHOBBIBAsICh Ha BI)I60pC MaTCpUAJIbHBIX PECYPCOB U CIICHHUAJIIBHBIX CPCACTB IJI1 OCYIICCTBJICHUA
mporecca cepBuca

VYpoBeHb 2 | YaCTMYHO OCBOCHHBIE YMEHHS TOJIb30BATHCS TOJNYICHHBIMA YKOHOMHYECKUMH 3HAHUSMH B TPAKTUYECKOM
JCATCIbHOCTH, OCHOBBIBAsICh Ha O6OCHOBaHHOM BI)I60pe MaTCPUAJIBHBIXPECYPCOB U CIICHUAJIBHBIX CPEACTB IJIA
OCYILIECTBIICHHS IIPOIIecca cepBHca

ypOBCHB 3 C(l)OpMI/IpOBaHHBIe YMCEHUS MOJIB30BATHCA IMOJYYCHHBIMU OKOHOMHUYCCKUMU 3HAHUAMU B HpaKTH‘{eCKOﬁ
ACATCIBHOCTH IIPU MCIOJIb3bIBAHUU KPUTCPUN BI:I60pa MaTCpUAJIBHBIX PECYPCOB U CIICHUAJIIBHBIX CPEACTB IJIA
OCYIIECTBIICHUS MPOIIECCa CEPBHCa

Baagerts:
Vposenp 1 | cnabo chopMHUpOBaHHBIE HABBIKK MOCTAHOBKU YKOHOMUYECKHX U YIIPABIEHYECKUX LENEH U uX dQPEKTUBHOTO

JOCTUIKEHUS, UCXOAS U3 UHTEPECOB PA3JINYHBIX Cy6'I)eKTOB " C yUeTOM BI)I60pa MaTCepUaJIbHBIX PECYPCOB U




CIICUAJIBHBIX CPEACTB JJISI OCYIICCTBJICHUA MIpoLecca CEpBUCa

VpOBEHb 2 | 4aCTMYHO OCBOEHHbIE HABBIKM MOCTAHOBKHM SKOHOMUYECKUX M YIPABJICHUYECKHX LeNei U X d)PeKTUBHOro
JOCTIDKEHHUS, UCXOJsl U3 UHTEPECOB PA3IMUHBIX CYOBEKTOB M C YUETOM HENOCPEACTBEHHBIX M OTJAJIECHHBIX
pe3yJIbTaToOB

YposeHb 3 | chOpPMUPOBAHHEIE HABBIKA TIOCTAHOBKM YKOHOMUYECKUX M YIPABICHUECKUX Tenel U ux 3(G(HEKTUBHOTO
TOCTIDKEHHS HCTIONB30BAaHUS KPUTEPUEB BHIOOpA MaTepHAIBHBIX PECYpPCOB M CIIEIMAIBHBIX CPEACTB IS
OCYLIECTBJIECHUS IIPOLIEcca cepBHCca

IIK-4.1: BeiOupaeT MaTepuajbHbIe pecypchbl, 000pyA0BaHHe AJIS OCyHIeCTBJICHHs Mpoliecca cepBHca
3HaThb:

Vposens 1 | hparmeHTapHBIC 3HAHHS METOZOB CHCTEMHOTO AHAJIM3a M NPHHATHS PCLICHHI B TEXHHYECKHX U COLUATBHBIX
cUCTEMAX;

VposeHs 2 | obmire, HO HE CTPYKTYPHUPOBAHHbIC 3HAHUS METOJIOB CHCTEMHOTO aHAIN3a M NPUHSTHA PEIICHAN B TEXHAYECKHX U
COLMANBHBIX

Vposens 3 | chopMHUpPOBaHHBIC 3HAHUS METOLOB CHCTEMHOIO aHAIM3a M HPUHATHS PEIICHNH B TEXHHYICCKUX M COLHAIBHBIX
cUCTEMAX;

Ymersn:

Vposenb 1 | caGo chopMHpOBaHHBIE YMEHHUSI IPHHAMATH ONTHMAIbHBIC MM PALHOHATBHBIC PELICHHS U3 MHOXECTBA
aJIbTEPHATUB;

VpoBeHb 2 | YacTHYHO OCBOCHHBIE YMEHHUs MPUHAMATH ONTHMAIBHbIE HIIH PAIMOHATBHBIE PEIICHHS 3 MHOXKECTBA
aJIbTePHATUB;

VYposens 3 | chopMupoBaHHbIE YMEHHSA IPUHUMATh ONTUMAJIbHBIE WM palliOHAJIbHBIE PELICHHUS U3 MHOXECTBA albTepHATUB;

Baanern:

Vposenb 1 | caGo copMupoBaHHBIE HAaBBIKK BEIGOpA DIEMEHTHOMN Ga3bl sl MOCTPOCHHUS PA3INYHBIX apXHTEKTYpP CHCTEM C
TpeOyeMbIMHU

VpoBeHb 2 | yacTHYHO OCBOCHHBIE HABBIKM BHIOOpA DIEMEHTHON 6a3bl Ul MOCTPOCHHS PA3IMUHBIX APXUTEKTYP CHCTEM C
TpeOyeMbIMU

Vposenb 3 | copMHUpOBaHHBIC HABBIKK BEIOOPA JIEMEHTHOM 0a3bl WISl IIOCTPOCHMS Pa3IMYHBIX apXUTEKTYP CHCTEM C
TpeOyeMbIMH HapaMeTpaMH

IIK-4.2: TIpumensieT MeTOABbI Pa3padoTKH U MCII0/Ib30BAHUS TUIOBBIX TeXHOJOTHYECKHUX NPOLECCOB
3HaThb:

Vposenb 1 | pparmenTapHble 3HaHUS B 00J1aCTH MapKETHHIOBOW M MH(OPMAIIMOHHOM MOJUTHKH B LEJSIX ONTUMH3ALNH
JIOTUCTUYECKHX CXEM B3aHMMOJEHUCTBUSA CO CTPYKTYPHBIMU IOAPA3EICHUSIMU

VpoBeHs 2 | obuire, HO HE CTPYKTYPUPOBAHHBIE 3HAHUS B OOJIACTH MAPKETUHTOBON M MH()OPMAIMOHHOMN TIONUTHKH B LEJAX
ONTHUMU3ALUY JOTUCTUUECKUX CXEM B3aUMOJECHCTBUSA CO CTPYKTYPHBIMU HOAPA3ACICHUSIMU

Vposenb 3 | chopMuUpOBaHHBIC 3HAHUS B 0GJIACTH MapKETHHTOBON M WH(POPMALIMOHHOM MOIUTHKA B LENAX ONTHMH3ALNH
JIOTUCTUYCCKHUX CXEM B3aI/IMO£[CI>‘ICTBPIﬂ CO CTPYKTYPHBIMHU IIOAPA3ACIICHUAMA

Ymersn:

Vposenb 1 [ cnaGo copMuUpoBaHHBIE YMEHHUS IPUMEHSTH TEXHOJIOTUH MAPKETUHTA U TEOH(GOPMAIMH ISt OCYIIECTBICHHUS
JIOTHCTUYECKOTO IIpoIiecca B MIPOLECCE CEpBUCA

YPOBeHB 2 YaCTUYHO OCBOCHHBIC YMCHUS NPUMCHATH TEXHOJIOTMHU MAapKETHHIA U FCOH(i)OpMa]_II/II/I JUIs1 OCYIICCTBJICHUS
JIOTHCTUYECKOTO IpoIiecca B MIPOLIECCE CEpBUCA

Vposenb 3 | chopMUpOBaHHBIC YMEHHUSI TIPUMEHSTH TEXHOJIIOTHH MapKETHHTa M TeOH(GOPMAIINHU JUTSL OCYIIECTBICHHS
JIOTUCTUYECKOTrO IIPOoliecca B IPOLECCE CEPBHUCA

Baagers:

Vposenb 1 | caGo chopMupoBaHHbIE HABBIKH ONTHMH3UPOBATH JIOTHCTHYECKUE [IOTOKH Ha OCHOBE 3HAHHUIU B 001acTH
MapKeTHHTra, THPOPMALMOHHBIX U T€OMH(POPMALMOHHBIX CHCTEM B NIPOLIECCE OCYIIECTBICHUS CEPBUCHOTO
mpoiecca

ypOBCHB 2 YaCTUYHO OCBOCHHBIC HAaBbIKW OINTHUMHU3UPOBATH JIOTUCTUYCCKHUC ITIOTOKH Ha OCHOBE 3HAHUI B 00yacTh MapKETHHIa,
nH(OPMALMOHHBIX M T€OMH()OPMALMOHHBIX CHCTEM B NIPOLIECCE OCYLIECTBICHHUS CEPBUCHOTO MpoLecca

Vposenb 3 | copMHUpOBaHHBIC HABBIKM ONTHMHU3MPOBATD JIOTHCTHYECKHIE TIOTOKMA HAa OCHOBE 3HAHHMI B 00JACTH MapKETHHTa,

I/IH(bOpMaIII/IOHHI)IX u FGOI/IH(bOpMaHI/IOHHI)IX CHUCTEM B ITPOLECCCE OCYIIECTBIICHUA CEPBUCHOIO MpoOLEcca

IMK-4.3: YyurtbiBaeT TpeGOBaHUS NMPOM3BOACTBEHHOI AMCIMILUIMHBI, MPAaBUJa MO OXpaHe TPYAa U MOKAPHOIi He30macHOCTH

IPH OCYIIECTBJICHHH TEXHOJOTHYECKOro mpoiecca

3HaTh:
Vposenb 1 | pparmenTapHble 3HaHUS] TpeOOBAHUI OXpaHbBI TPY/d, OPraHU3ALMKE PabOT MO COOIIIOAECHUIO TPOU3BOICTBEHHON
JUCLMIUIMHE, IPaBUJI COOIIOICHUS TTO’KapHOil Oe30macHOCTH
VpoBeHb 2 | obuire, HO HE CTPYKTYPHPOBAHHbBIC 3HAHHS TPeOOBaHUI OXPaHBI TPy/a, OPraHU3aluH paboT MO COOIIOACHHIO

HpOI/ISBOZ[CTBGHHOﬁ JUCHHUITIIIMHE, ITPABUJT C06J'I}O,HGHI/I$I nomapHoﬁ 0€30IacHOCTH




VYposens 3

c(hopMHpOBaHHbBIC 3HAHKS TPEOOBAHUN OXpaHbI TPy, OPraHU3aIlMK Pa0OT MO COONIOJICHUIO MPOU3BOICTBEHHOM
JMCIMIUTMHE, TIPaBUI COOIIOICHHUS TTIOKapHO# 6e30macHOCTH

YMeTh:
Vposenb 1 | cma6o copMUpOBaHHBIE YMEHHS OPTaHM30BBIBATE MEPOIIPUATHS, HANIPABJICHHBIE HA COONIEHUE MOKAPHOM
0€3011aCHOCTH, TPY/IOBOM JMCIUILTUHBI M ITPABUII OXPaHbl TPYAa
VpoBeHb 2 | yacTHYHO OCBOEHHBIE YMEHHSI OPraHM30BBIBATH MEPOTIPHSATHSA, HANPABJIECHHbIE HA COOJIIEHUE MOKAPHON
0€30MacHOCTH, TPYAOBOH TUCIUILIMHBI U MPABII OXPaHbI TPYAa
VposeHs 3 | copMupoOBaHHbIE YMEHHUS OPTraHU30BBIBATH MEPONPUATHS, HAIPABIEHHbIE HAa CODIIEHUE TOKAPHOM
0€30MacHOCTH, TPYAOBOI TUCIUILIMHBI M MIPABHJI OXPaHbI TPyAa
Baaners:
Vposens 1 [ cnaGo copMHUpOBaHHBIE HABBIKH OPTaHHM3aluy paboT Mo COOJIOAEHUIO TPYAOBOM JUCIMILINHBI, OKa3aHUs MEPBOH
MIOMOIIY TPH BO3HUKHOBCHUH HECYACTHBIX CIyJYacB
VpoBeHb 2 | yacTHYHO OCBOEHHBIE HABBIKM OPTaHM3allMK PaboT IO COONIOAEHUIO TPYI0BOH AUCIUILIMHBI, OKa3aHUs MEPBOii
MIOMOIIY TPH BO3HUKHOBCHUH HECYACTHBIX CITyJYacB
VpoBeHb 3 | chOpMHUPOBAHHBIE HABBIKM OPTaHM3alUH PaboOT 110 COOIIONEHUIO TPYIOBOM IUCIUILIMHEI, OKa3aHHs HEPBOM
MTOMOIIY TIPH BOZHUKHOBEHHH HECYACTHBIX CIIy4acB
MK-6.1: OuenuBaetr MaTepuajibHbie pecypchl H (PYHKIHOHAJIbHBbIE BO3MOKHOCTH MEPCOHAJIA NPeANPUsITUSE
3HaTh:
VpoBeHb 1 | METOMBI PA3BUTHS KIMEHTYPHBIX OTHOIIEHHUM ¢ MOTPEOUTENAMH YCIyT HA OCHOBE MOBBILICHHUS
KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO MPEANPUATHS
VYpoBeHb 2 | ciocoObl K GOPMHUPOBAHHUS KIMEHTYPHBIX OTHOLICHUH ¢ MOTPEOUTEISIMHU yCIIyT
Vposenb 3 | HopMaTHBHYIO 0a3y pa3BUTUS KIMEHTYPHBIX OTHOLIEHHH ¢ MOTPEOUTEAMH YCIyr HAa OCHOBE IIOBBIIICHUS
KOHKYPEHTOCIIOCOOHOCTH CEPBHCHOTO MPEANPUATHS
YMmeThb:
VYposeHb 1 | popMHpOBaTh KIHEHTYPHBIE OTHOIICHHUS C TIOTPEOUTEISIMU YCIYT
VpoBeHb 2 | IpUMEHSATL METOIBI PA3BUTHS KIMEHTYPHBIX OTHOLIEHHMH C MOTPEOUTENSIMH YCIyT Ha OCHOBE MOBBILIEHHS
KOHKYPEHTOCIIOCOOHOCTH CEPBHCHOTO MPEAPHSITUS
VYporenb 3 | paspabGaThiBaTh KIMEHTYPHBIC OTHOIICHHS C MTOTPEOUTEISIMU YCIyT
Baagern:
VYpoeenb 1 | npuemamu hopMHpOBaHUS KIMEHTYPHBIX OTHOIICHHUH C IOTPEOUTENSAMHU YCIyT
VpoBeHb 2 | 0COOEHHOCTAMHU Pa3BUTHUS KIMEHTYPHBLIX OTHOLIEHHH C MOTPEOUTEISIMH YCIYT Ha OCHOBE MOBBIILEHHS
KOHKYPEHTOCIIOCOOHOCTH CEPBHCHOTO MPEANPHSIITUS
VposeHb 3 | METOAAMH Pa3BUTHS KIMEHTYPHBIX OTHOLICHHMI C MTOTPEOUTEISIMH YCIIYT HA OCHOBE TTOBBIIICHHUSI

KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO MIPEAIIPUSATUSL

B pe3yibTaTe 0CBOeHHS TUCHUILIMHBI 00y4Yaromuiics 10JIKeH

3.1| 3naTh:

3.1.1| — ocHOBHBIE pe3yabTaThl HOBEHIINX UCCIEIOBAHUN B MapaurMe CEpBUCHOIO acleKTa COBPEMEHHON SKOHOMUKUY;

3.1.2| — coBpeMEeHHBIE UHCTPYMEHTHI UCCIIEA0BAHUN B CEPBUCTHKE;

3.1.3|- COBPEMEHHBIC METOAbl 1 HHCTPYMEHTBI KAYE€CTBEHHOI'O U KOJMYECTBCHHOI'O aHa/in3a B CEPBUCHOM CEKTOPC SKOHOMUKH,

3.1.4| — OCHOBHBIE METOJIbI M MOJENIN TAKTUUECKOTO U CTPATETHYeCKOro yIpaBJIeHUs B OpraHu3alusax chepsl 00CTyKUBaHNUS,;

3.1.5| — 0co0EHHOCTH TEXHOJOTUI NPUHATHS YIPABICHISCKUX PEIICHHH B OpraHU3aliix cepbl 00CTyKUBaHUS,

3.1.6 | — dopMBI opraHM3aIMy MPU3BOJCTBEHHON NESTEIILHOCTH B OpTaHU3AIMAX Chepbl 00CITyKUBAHUS,

3.1.7|- OPUHOUIIBI U METOJAblI OPraHU3allui HAYYHBIX U MPAKTHUKO-OPHUCHTHPOBAHHBIX I/ICCHG,HOBaHI/Iﬁ B PA3JIMYHBIX MPEAMETHBIX

o0acTsX B opranuszanusx chepbl 00CIyKUBaHUs;

3.2| YMeTh:

3.2.1| — BBIABIATH [EPCHCKTHBHBIC HAMPABICHUS MPUMEHUTEIFHO HAYYHBIX U IPAKTHKO-OPHEHTUPOBAHHBIX HCCIICIOBAHHUIN B

Pa3IMYHBIX MPEIMETHBIX 00JIACTAX B OpraHu3alusax cepsl 00CTy:KUBaHKs, 000CHOBBIBATH aKTYaJIbHOCTb,
TEOPETUYECKYIO ITPAKTUYECKYIO0 3HAUUMOCTh

3.2.2

uccieayeMoi npoosiemMsl, (JOPMyJIMPOBaTh CEPBUCHBIC THIIOTESBI,

3.23|- MNPOBOAUTH OMIIUPHUYCCKUEC MPUKIIAJHBIC UCCICIOBAHUS,

3.2.4| — obpabaTbeiBaTh IMIUPHIECKUE IKCIIEPHUMEHTABHEIC TaHHBIE,

3.2.5| — caMOCTOATENLHOTO IJIaHUPOBATh U MPOBOAUTH HAYYHBIC UCCICIOBAHUS,

3.2.6 | Tpebyromire mMUpoKoro oopa3zoBaHus B 001aCTH CEPBUCHOM ACATEILHOCTH;

3.2.7| — GopmyanpoBaTh 3a1a4, BO3HUKAIOIINE B XO/I¢ HayYHO-HCCICAOBATEIBCKON EITEIBHOCTH B 00JIaCTH CEPBUCHOIT

JIESATSIILHOCTH;




3.2.8

— BBIOMpaTh HEOOXOJMMBIC METOJIBI PEIICHHST HCXOAS U3 3a[ad KOHKPETHOTO MCCIICIOBAHMS B 00JIAaCTH CEPBUCHOMN
JIeSITEIbHOCTH;

3.2.9

— aHAIM3UPOBATH M MHTEPIIPETHPOBATEH MOIYyUESHHBIE PE3yIbTaThl B 00JACTH CEPBUCHON AEATEILHOCTH;

3.2.10

— MPOBOUTH OMONIMOrpaduuecKyro paboTy ¢ MPHUBICUYCHHEM COBPEMEHHBIX HH(POPMALMOHHBIX TEXHOJIOTHUH B 00JIacTH
CEPBHCHOH AESITETHbHOCTH;

3.211

— MPEACTABIATH UTOTH IPOICIAHHON PabOTHI, MOTyICHHBIC B PE3yJIbTATEe IPOXOXKACHMUS MPAKTUKH, B BHAE pedepaTos
(0630p nuTEeparypsl), craTeid, 0POPMIICHHBIX B COOTBETCTBUU C UMCIOLIMMUCS TPEOOBAHUSMHU, C MPUBICUCHHEM

3.2.12 | coBpeMEHHBIX CPE/CTB PEAAKTUPOBAHUS U ME€YaTH B 00JaCTH CEPBUCHON JEATEIHLHOCTH;
3.3| Baanern:
3.3.1| — Merogosorueit ¥ METOAUKON MPOBEJACHHS HAYYHBIX HCCICIOBAHUN B 00NACTH CEPBUCHOM JESITEbHOCTH;
3.3.2 | — HaBBIKAMH CaMOCTOSTEIILHON HAYYHOH M MCCIIEIOBATENbCKOM pabOThl B 00JACTH CEPBUCHON JIESITEILHOCTH,
3.3.3 | — cOBpeMEeHHBIMU TEXHOJIOTHSIMHA HAYYHBIX HCCJICIOBAHUI B 0OJIACTH CEPBUCHOM JESTEIBHOCTH;
3.3.4| — undopMaIIMOHHBIMU TEXHOJIOTHSIMHU aHANN3a TAHHBIX HAyYHBIX MCCIICJOBAHHI B O0JIACTH CEPBUCHOM IEATEIHLHOCTH;
3.3.5 | — Meromamu mpe3eHTalNK HAYYHBIX PE3YJIbTATOB Ha HAYYHBIX CEMHHApPaX M KOH(EPEHUMSIX C IPHUBICYCHHEM

COBpPEMCHHBIX TEXHUYCCKUX CPEACTB B o0yacTu CepBHCHOﬁ JACATCIIBHOCTH.
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Homsazocts: oupexrop TUC (drmian) I TY
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