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. IIEJIM OCBOEHUA JUCIMITJINHBI

1.1 llenb 03HAKOMHUTEIHHOM MPAKTHUKH (JaJiee yueOHas MpakTHKa) — (OPMUPOBAHKE MIEPBUYHBIX MPOJECCHOHATBHBIX
YMEHHH U HaBBIKOB, IEPBUYHBIX YMEHUI M HaBBIKOB HayYHO-HUCCIIEAOBATEILCKOM AESATENFHOCTH, T.€. 00ecIeUeHUe CBA3U
MEXTy HayqHO-TEOPETUIECKOH U

1.2 | mpakTHYecKOl MOATOTOBKOW 0OyJalomuUXCsl U HONYyYSHUs] IMH NIEPBOHAYATIBHOTO OIBITA IPAKTUYECKOH JeATEeNbHOCTH,
CO3IaHUHU YCIIOBHUI

1.3 | ans hpopMHUpOBaHUS MPAKTUYECKUX KOMIICTCHIIUH.

1.4 1 cdhopmupoBats y cTyaeHTa obliee mpeacTaBicHue o chepe Oyayiied npopecCHoOHANIBLHON JIeSTeIbHOCTH;

1.5| 2 natb crynenty oOImee npeacTaBieHue 00 OpraHU3alry O0CITyKHBaHHS Ha MPEANPUATHAX, YIPEKICHUAX U
opraHm3anusax cdepsl cepBrca B 3aBUCHMOCTH OT BHJIOB CEPBHCHOM EeATENFHOCTH; 00 OCOOCHHOCTSIX CepBUCHOM
JIeATENFHOCTH KaK COCTABHOM 4acTH SKOHOMUKH (3KOHOMHYECKas CYIIIHOCTh CEPBUCHOMN JIEATEIBHOCTH; CEPBUCHAS
JIEATSIbHOCT B CTPYKTYPE XO3SIMCTBEHHON MPAKTHKN);

1.6 | 3 u3yuuts npouecc 1 GOPMBI 00CITYKHBAHHS OTPEOUTEINCH;

1.7| 4 chopmupoBath mpecTaBiIeHre 00 0COOCHHOCTIX B3aMMOACHCTBHS IPOM3BOIUTENS C IOTPEOUTENEM YCIyT
MIpePHUITHN

1.8 cepBuca jurs 0OecIeueHUs IPAKTHIECKOH OCHOBBI TTOCIIEAYIOMEro (G OEeKTHBHOTO U3YUCHUS NPO(ECCHOHATBHBIX
JCIATUINH;

1.9| 5 cdopmupoBats HaBBIK pabOTHI B KOHTAKTHOH 30HE C MOTPEOUTENEM C YYSeTOM 3HAHHI OCHOB IICUXOJIOTHH M
KOH(JIUKTOJIOTHHY;

1.10 | 6 3akpenuTh Ha MPAKTHKE METOAMKU pabOThI ¢ HH(OpPMAIMEH C IEbI0 BBHITIOJIHEHHUS aHaIu3a PeCypCHOro MOTEHIIHAIA
CEPBUCHOIT JICATENBHOCTH;

1.11 | 7 03HaKOMHTB C OCOOCHHOCTSIMH HCIIOJIb30BAHMS CYIIECTBYIOIINX MAKETOB MPUKIAJHBIX IPOTPaMM JUIS PEIICHHS
KOHKPETHBIX 3a/1a4d MPO(PeCCHOHANBHOM esSTENbHOCTH.

2. MECTO JUCIIMIIJIMHBI B CTPYKTYPE OOII
Luk (pasmen) OOIL: | B2.0.01
2.1| TpeOoBaHus K NpeABapHTEJbHON MNOATOTOBKE 00y4aloIerocs:

2.1.1| CepBucHas JesITeIbHOCTD

2.1.2| CepBucomnorus

2.1.3 | Benenue B mpodeccuio

2.2 | JucumnanHbl H NPAKTHKH, I/ KOTOPBIX 0CBOECHUE TAHHOWH TUCHUIINHBI (MOIYJIs) HEOOXOAUMO KK

NpealIecTBYIONIee:
2.2.1| IlpoexTupoBaHue yCIyT Ha NPEANPUSTUIX CEpBHUCA
2.2.2 | OCHOBBI IPEANPUHUMATEIBCKOMN JAESATEIHHOCTH
2.2.3| Opranu3zanys 1 IIAaHAPOBAaHUE AEATENFHOCTH NPEANPHUITHI cepBuca

3. KOMIIETEHIIUHA OBYYAIOIIEI'OCsl, ®OPMUPYEMBIE B PE3YJIbTATE OCBOEHMUS JUCHUIIINHBI

(MOYJIS)

OIIK-7.1: ObecneunBaet cod10AeHue TPeOOBaHMii 0€30MACHOCHOTO 00CIYKUBAHHUS, OXPAHBI TPYIAa U TEXHUKH

0e3o0macHOCTH

3HaTh:

VYposenb 1 | dparmenTapubie 3HaHNS TpeOOBaHUI O€30MaCHOrO OOCITYKHBAHUSA, OXPAaHbl TPYAa M TEXHUKH 0€30II1aCHOCTH

VpoBenb 2 | obuiue, HO He CTPYKTYpPUPOBaHHBIC 3HAHUS B cepe coOImoeHus TpeboBaHmii 6e30MacHOro0 0OCITyKHBaHHUS,

OXpaHbl TpyAda U TEXHUKU 0€30IMacHOCTH

Yposers 3 | chopMUpoOBaHHbIE 3HaHUS B chepe CoOIIOAEHHUs TpeOOBaHMI G€30ITaCHOTO 00CTY)KHBAHHS, OXPaHbl TPyaa H

TEXHUKH O€30IMacHOCTH

YMmerh:

Vposenb 1 | cmabo cdopmupoBanHbie yMeHHUsI B cdepe coOIoeHus TpeboBaHui 6e30MacHOT0 0OCIyKUBaHHs, OXPAHBI TPYy/Ia

M TEXHUKHA 0€30I1aCHOCTHU

VYpoBeHb 2 | YaCTHYHO OCBOSHHBIE YMEHHUS B cepe coOmoaeHNs TpeOoBaHUI 0€30IIaCHOTO 00CITY)KHBaHHS, OXPaHbIl TPy H

TEXHUKH O€30IMacHOCTH

VYposenb 3 | chopmupoBaHHbie yMeHHsT B chepe cobmoaeHus TpeboBaHuii 6€30MacHOr0 00CTy)KHBaHHs, OXPaHbI TPYAa H

TEXHHUKH 0€30IIaCHOCTH

Baanern:

Vposens 1 | cnaGo chopmupoBaHHbIe HABBIKH B cdepe coburoaeHus TpeGoBaHMi 6e30I1acHOro 00CTy)KHUBAHHUSI, OXPaHbl TPyaa

M TEXHUKH 0€30IMacCHOCTH

VpoBeHb 2 | 4YaCTHYHO OCBOCHHBIE HABBIKK B chepe coOroaeHus TpeboBanuii 0e30MacHoro 00CIy>KMBAHUS, OXPAHbl TPyAa U

TEXHHUKH 0€30IaCHOCTH




Yposens 3

c(hopMHUpOBaHHBIC HABBIKH B cepe coOMoeHus TpeOoBaHUi O€30MacHOro 00CIyKHBaHHs, OXPAHbl TPYAa U
TEXHHUKH 0€30IaCHOCTH

OIIK-7.2: Co6.1107a€eT M0JI0KeHHsI HOPMATHBHO-NPABOBBIX aKTOB, PErYJTHPYIOIUX OXPaHY TPYAa M TEXHHKY 0e30MacHOCTH

3HaTh:
VYposenb 1 | pparmMeHTapHble 3HAHHS MOJ0KEHUH HOPMATHBHO- MPABOBBIX aKTOB, PETYJIMPYIOMINX OXPaHy TPyAa U TEXHUKY
0e30MmacHOCTH
VpoBeHb 2 | o0miue, HO He CTPYKTYPUPOBAHHbBIE 3HAHMS MOJIO)KEHUI HOPMATHBHO- MIPABOBBIX aKTOB, PErYIHPYIOLUIUX OXPaHy
Tpyla U TEXHUKY 0€301acCHOCTH
VpoBeHs 3 | chopMUpOBAHHbIE 3HAHMS MOJOKEHHH HOPMATUBHO- IIPABOBEIX AKTOB, PETYIUPYIOIMX OXPaHy TPYAa U TEXHHKY
0e30MmacHOCTH
YMeTh:
VYposens 1 | cnabo copMupoBaHHBIE YMEHUS B cepe COOMIOCHUSI TOJIOKESHHI HOPMATUBHO- MPABOBBIX aKTOB,
PETYIUPYIOLIMX OXpaHy Tpy/Ja U TEXHUKY O€30MaCHOCTH
VYpoBeHb 2 | 4aCTMYHO OCBOEHHBIC YMEHHUS B chepe COOIOMCHUS TTOIOKEHHM HOPMATHBHO- TIPABOBBIX AKTOB, PETYIUPYIOMIMX
OXpaHy Tpy/a U TEXHHUKY 0€30TaCHOCTH
VYposens 3 | chopMupoBaHHbIe yMeHHsT B chepe COOTIOICHUS TIOJIOKESHUH HOPMATHBHO- MPABOBBIX aKTOB, PETYJIUPYIOLINX
OXpaHy Tpy/a M TEXHUKY 0€30MacHOCTH
Baanern:
Vposenb 1 | cmabo copMupoBaHHBIE HABBIKH B chepe COOIIOMEHMS TTOMOKEHNH HOPMAaTHBHO- MPABOBBIX aKTOB,
PETYIUPYIOLIMX OXpaHy TPyJa U TEXHUKY 0€30MacCHOCTH
VpoBeHB 2 | 4YaCTHYHO OCBOEHHBIC HABBIKU B Chepe COOIIOICHUS MOJI0KEHHI HOPMATHBHO- [IPABOBBIX aKTOB, PETYJIHPYOLIAX
OXpaHy Tpy/a U TEXHHKY 0€30TaCHOCTH
VYposens 3 | chopMupOBaHHBIE HABBIKK B Chepe COOITIONEHNS MOI0KEHHH HOPMATHBHO- TIPABOBBIX AKTOB, PETYIUPYIOIIHX

OXpaHy TpyZAa U TeXHHUKY 0€30I1aCHOCTH

OIIK-6.1: Ocyll_leCTBJISleT MOUCK U MPUMEHACT HeOﬁXOIII/IMle HOPMATHBHO-IPABOBYI0O JOKYMEHTAUMIO /IJIf1 1€ATE€JIbHOCTH B

u30panHoii npodeccuonaabHOil chepe

3Hath:
VYpogens 1
OCHOBBI OCYILECTBIICHHS ITOVCKA M TIPUMEHEHHST HEOOXOIMMOH HOPMATHBHO-TIPABOBOM JOKYMEHTALUH JUIS
NesITeNIbHOCTH B M30paHHOM npodeccHoHabHOM cdepe
Vposenb 2 | [Topsmok OCYIIECTBICHHS [TOMCKA M MPUMEHEHHS HEOOXOMMMON HOPMATHBHO-TIPABOBOM JOKYMEHTALMU ISt
NesITeNIbHOCTH B M30paHHOM npodeccHoHabHOM cdepe
Vposens 3 | [Iporeaypy OCYIIECTBICHHS [TOUCKA M IPUMEHEHHST HEOOXOAMMOW HOPMATHBHO-IIPABOBOM JOKYMEHTALNH IS
JeSTeNbHOCTH B M30paHHOW npodeccnoHanbHON chepe
Ymern:
Vposenb 1 | Peani30BbIBaTh 3IEMEHTHI OCYIIECTBICHHS MOMCKA M MPUMEHEHUST HEOOXOMMMOH HOPMaTHBHO-IIPAaBOBOH
JOKYMEHTAIIMHU JJIS ICATENIbHOCTH B W30paHHO# npodeccruoHanbHoi cdepe
VposeHb 2 | Peann30BbIBaTh MOPSIOK OCYIIECTBICHHS TOUCKA M MPHUMEHEHHUS] HEOOXOMMMOM HOPMATHBHO-IIPABOBO
JOKYMEHTALUH VIS IESTENFHOCTH B M30paHHON NpohecCHOHANBHOH cdepe
Vposerns 3 | Peann3oBbIiBaTh MpOLEAYPY OCYLIECTBICHHUS MOMCKA W IPUMEHEHHs HEOOXO0MMON HOPMAaTHBHO-TIPABOBOM
JOKYMEHTAIIMHU JJIS ICATENILHOCTH B M30paHHO# npodeccronanbHOi cdepe
Buaapers:
ypOBCHB 1 HaBBIKaMI/I, TMMO3BOJIAOIINMHA PCAIU30BBIBATH JIEMCHTBI OCYIICCTBIICHUS ITOUCKAa U IPUMCHCHU A HeO6XO}IHMOﬁ
HOPMAaTHUBHO-TIPABOBOH JTOKYMEHTAIUH JUISL ESITEJIBHOCTH B N30paHHOI npodeccroHanbHOM cdepe
VYposens 2 | HaBbIkaMu, TTO3BOJISIOIIMMHE PEaTM30BBIBATH MOPSIOK OCYIIECTBICHHUS TOUCKA M TIPUMEHEHHS HEOOXO0IMMOM
HOPMATHBHO-IIPaBOBOW JOKYMEHTAIIWH JUIS ACATEIBHOCTH B U30paHHOI MpodeccHoHanbHOi cdepe
VYposens 3 | HaBblkamu, MO3BONISOIIMME PEATM30BBIBAT MPOIIEAYPY OCYIIECTBICHHUS MOMCKa U IPUMEHEHHUs HEO0O0XO0qUMON
HOpPMAaTHBHO-TIPAaBOBOM JTOKYMEHTAIIUH JUIsL ISTEIBHOCTH B W30paHHO npodeccronanbHol cdepe
OIIK-6.2: Cobaronaet 3akoHoaaTebcTBO Poccuiickoii @enepanuu 0 NperocTaBIeHUH YCJIyTr
3HaTh:
VYposenb 1 | dparmMeHTapHble 3HaHNUS TOJIOKEHUH 3akoHoJarenbcTBa Poccuiickoit @enepanyu o MpenocTaBIeHUN YCIyTr
VYpoBeHb 2 | 06lre, HO He CTPYKTYPHPOBAHHbIE 3HAHMSI MOJIOKEHUH 3aKoHOAaTenbeTBa Poccuiickoit Menepanun o
IIPEOCTABICHUH YCIyT
Vposenb 3 | copMupOBaHHAS CHCTEMa 3HAHUI MOJIOKEHU 3aKOHOaTenbeTBa Poccuiickoit depepannn o IpeoCcTaBIeHUH
yeayr
Ymersn:
Vposenb 1 | Peanmm3oBbiBaTh Ha TpakTHKe (hparMeHTapHbIe 3HAHUS MOJOKEHUN 3aKOHOmAaTenbcTBa Poccuiickoit demepariu o

[IPEJOCTABICHUN YCIYT




Yposens 2

Peanu3oBbIBaTh Ha MpaKTHUKE 0OLIME, HO HE CTPYKTYPUPOBAHHBIE 3HAHUS MOJIO0XKEHUI 3aKOHOJATEeNbCTBA
Poccwuiickoit @eneparyu 0 MpeI0CTaBICHUH YCIYT

VpoBenb 3 | Pean30BbIBaTh HA NPAKTHKE CPOPMUPOBAHHYIO CUCTEMY 3HAHMH I10J0KEHUH 3aKOHOAATENLCTBA Poccuiickoi
®denepanyu 0 NPEIOCTABICHUH YCIYT
Baaners:
Vposens 1 | HaBbikamu, MO3BOMIOIOLIMME PEATH30BATh HA MPAKTHKE (h)parMEeHTapHbIC 3HAHMS IIOJIOKCHUH 3aKOHOIAaTeIbCTBA
Poccwuiickoit @eneparyii 0 MpeIOCTaBICHUN yCIYT
VpoBenb 2 | HaBbikaMmu, MO3BOJIIOIOMIMME PEATM30BaTh HA MPAKTUKE OOIIKE, HO HE CTPYKTYPHPOBAHHBIC 3HAHMS MOJIOKEHUI
3akoHozarenbcTBa Poccuiickoit denepanun 0 NpeAoCTaBICHUN YCIIyT
Vposens 3 | HaBeikamu, MO3BOJIIOIOIIMMY PEAIM30BaTh Ha IPAKTUKE CPOPMUPOBAHHYIO CHCTEMY 3HAHMHN MOJI0KEHUI
3aKoHOAaTenbcTBa Poccuiickoit denepanun o MpeaoCTaBICHUN YCIyT
OIIK-6.3: ObecnieunBaeT 10KYMEeHTO000POT B COOTBETCTBHU ¢ HOPMATUBHBIMH TPeGOBAHUSIMHU
3HaTh:
VYposenb 1 | DnemeHTHI
o0ecrneyeHns: TOKyMEHT0000poTa B COOTBETCTBUU C HOPMATUBHBIMHU TPEOOBAHUAMHU
VYporens 2 | [Ipouenypy obecriedeHus: JOKYMEHTOO0O0pOTa B COOTBETCTBUH C HOPMATUBHBIMH TPEOOBAaHUSIMHU
VYporenb 3 | Cucremy obecrieueHus JOKYMEHTOOOOpOTa B COOTBETCTBHH C HOPMATUBHBIMH TPEOOBaHHUSIMHU
Ymersn:
VYporenb 1 | Peann30BbIBATH JIEMEHTBI
obecrieyeHns] JOKYMEHTO000pOTa B COOTBETCTBHU C HOPMATHBHBIMU TPEOOBAHHSIMHU
VYposenb 2 | Peanmu3oBbiBath npornenypy o0ecredeHus: JOKYMEHTO000poTa B COOTBETCTBUH C HOPMATUBHBIMU TPEOOBAaHUAMU
VYposenb 3 | Peanu3oBbiBaTh cucteMy o0OecriedeHus: TOKYMEHTO000pOTa B COOTBETCTBUM C HOPMATHBHBIMU TPEOOBaHUSAMHU
Baagerts:
VYposens 1 | HaBbIkamu, ITO3BOJISTIOIIMMHI PEaTN30BaTh IEMEHTHI
obecrieyeHns] JOKYMEHTO000pOTa B COOTBETCTBHU C HOPMATHBHBIMU TPEOOBAHHSIMHU
VpoBens 2 | HaBbikaMu, MO3BOJISIONIMME PEANTH30BaTh MPOLEIYPy 00eCedeH s JOKYMEHTO000pOTa B COOTBETCTBHHA C
HOPMATHBHBIMU TPEOOBaHUSIMH
Vposenb 3 | HaBbikamu, MO3BOJISIOIMME PEAIU30BaTh CHCTEMY 00ECIIEUEHHUS JOKYMEHTOO00POTa B COOTBETCTBHHU C

HOPMAaTUBHBIMH TPeOOBaHUSIMHU

OIIK-5.1: OnpeaesnsietT, aHAJIN3UPYET, OLleHUBAET MPOU3BOJACTBEHHO-IKOHOMUYECKHE MOKA3aTeJIM NMPeINpPUsITHIi cepBuca

3HaTh:
VYposens 1
[Iponenypy onpeneneHus Npou3BOACTBEHHO-I)KOHOMUYECKUX IOKa3aTeNel NpeanpusITuil cepBrca
VYposens 2 | [Ipouenypy onpeneneHus, aHaiu3a IPOU3BOJCTBEHHO-3KOHOMUUECKUX MOKa3aTeneil mpeaAnpusTuil cepsuca
Vposens 3 | [Iporenypy onpeaeneHus, aHain3a, OLECHKH IPOU3BOACTBEHHO-3KOHOMUYECKUX [IOKa3aTeNei IPEAPHUsITHI
cepBuca
Ymern:
VYposenb 1 | Peanu3oBbiBaTh mpolienypy onpeieneHus: Mpou3BOACTBEHHO-PKOHOMUYECKUX TOKa3zaTeNne npeanpusTuil cepsuca
VpoBeHs 2 | Peann3oBbiBaTh NpoLeLypy ONMpPeNeIeHNs, aHAIN3a MPOM3BOACTBCHHO-9KOHOMUYECKHX MOKa3areseil mpeanpusiTHii
cepBuca
Vposenb 3 | Peann3oBbIBaTh MPOLEAYPY ONPEACICHHUS, aHAIN3a, OLCHKH MPOU3BOICTBEHHO-9KOHOMHUYECKHUX MMOKa3aTeaei
MIpeNnpHUsITUil cepBuca
Baagers:
Vposens 1 | HaBbikaMu, MO3BOJSIIOIIMMHI PEATH30BBIBATE IIPOLIECAYPY OMPEICICHHs TPOU3BOACTBEHHO-9KOHOMUYECKUX
roKasareneil IpeAnpusTHiA cepBuca
VYposens 2 | HaBbIkamu, MO3BOJIIOIIMMHI PEATM30BBIBATH POLEIYPY ONPEISIICHNs], aHalli3a MPOU3BOICTBEHHO-DKOHOMUIECKIX
MoKa3aTenel MpeanpusITuil cepBrca
Vposens 3 | HaBbikaMu, MO3BOJISIOIIMME PEan30BBIBATh MPOLEAYPY ONPEACICHHUS, aHAIN3a, OLICHKU [IPOU3BOICTBEHHO-
9KOHOMMYECKHX ITOKa3aTesiel NMpenpusTHii cepBuca
OIIK-5.2: TIpyHuMAaeT JKOHOMUYECKH 000CHOBAHHbIE YIPaBJIeHYECKHe pPelleHus
3HaTh:
VYposens 1 | OCHOBBI NPUHATHS PKOHOMHYECKH OOOCHOBAHHBIX YIPABIECHUECKHUX PEILCHUH
VYposens 2 | [IpuHIMIBI OIPUHATHS SKOHOMUYECKH 0OOCHOBAHHBIX YNPABIEHUCCKUX PEILCHUH
VYposens 3 | CucteMy NpUHATUS SKOHOMHYECKA OOOCHOBAHHBIX YHNPABICHUECKUX PELICHUH
Ymersn:

VYposens 1

Peanu3oBbiBaTh OCHOBBI MPUHATHUAT DKOHOMHUYCCKU 000CHOBaHHBIX YHIpaBJICHYCCKUX peHIeHI/Iﬁ




VYpoBenb 2 | Peann3oBbIBaTH MPUHIUIIBI IPUHATHS SKOHOMHYECKH 00OCHOBAaHHBIX YIMPABICHYECKHX PEIICHUN
VYpoBeHb 3 | Peani30BbIBaTh CUCTEMY MPHHATHS SKOHOMUYECKA OOOCHOBAHHBIX YIPABICHUECKUX PEIICHU
Baaners:

VYposenb 1 | HaBbIkamMu, TIO3BOJISIFOIIIMME PEATH30BaTh OCHOBBI HMPHHATHAT 9KOHOMHYIECKH 0OOCHOBAHHBIX YIIPABIEHUECKUX
petneHnit

VpoBenb 2 | HaBbikamu, MO3BOJISIOIIMME PEaIn30BaTh MPUHIIUIBI IPUHSTH YKOHOMAYECKA 000CHOBAHHBIX YIIPABICHUECKAX
peteHni

Vposens 3 | HaBelkamu, MMO3BOJISIOIMME PEAIM30BATh CUCTEMY IIPUHATHS SKOHOMUYECKHM O0OCHOBAHHBIX YIPABIEHYECKUX

petneHnit

OIIK-5.3: O6ecnieunBaeT IKOHOMHYECKYI0 3P PEeKTHBHOCTH CEPBUCHOI AeSITEILHOCTH MPeINPUATHS

3HaTh:
VYpoBeHb 1 | OCHOBBI OOeCIICUCHHUST IKOHOMHYECKOH I(D(HEKTUBHOCTH CEPBUCHOMN AEATECIBHOCTH MPEANPUATHS
VYpoBeHb 2 | NPUHIMIBI OOECTIeYeHHsT SKOHOMUUECKOH 3 (HDEKTUBHOCTH CEPBUCHON NEATEIBHOCTH MPEIIPHSITHUSI
VYporenb 3 | cucremy obecrieueHnss 3KOHOMUYECKOH 3PPEKTUBHOCTH CEPBUCHOM JIESATEIBHOCTH MPEIIPUATHS
YMmern:
VpoBeHb 1 | Peanmi30BbIBaTh OCHOBBI O0ECTICUEHHST SKOHOMHYECKOM d(D(PEKTUBHOCTH CEPBUCHOMN AEATEIBHOCTH MPEANPUATHS
VpoBeHb 2 | Peann30BbIBaTh MPUHIHIIBI 00CCIIEUCHHUS] IKOHOMHUIECKOH 3(D(PEKTHBHOCTH CEPBHCHOM NESTEIbHOCTH
MPEATPHUSITUS
VYposens 3 | Peann3oBBIBaTh cucTeMy oOecriedeHus SKOHOMUUECKOH 2P HEKTHBHOCTH CEPBUCHON NESTEIFHOCTH MPEANPUITHSL
Baanern:
Vposenb 1 | HaBbikamu, MO3BOJISIOIIMME PEaTN30BaTh OCHOBBI 0OECICUCHHST SKOHOMHYECKOH 3()(HEKTHBHOCTH CEPBUCHOI
NeATeNbHOCTH MPEIIPHUSTH
VpoBeHb 2 | HaBbikaMu, [O3BOJISIONIMME PEAIM30BATh IPUHIUIBI 00ECIEUEHHST IKOHOMHUYIECKOH 3()(HEKTUBHOCTH CEPBHCHOM
JeATETHbHOCTH MPEANPHUSITUSL
Vposenb 3 | HaBbikamu, MO3BOJISIOIMME PEajin30BaTh CHCTEMY 00ECIICUCHHUs] IKOHOMHIECKOH 3(D(PEKTHBHOCTH CEPBUCHOI

ACATCIBHOCTH IPEATNIPUATUA

OIIK-4.1: OcyuiecTBjasieT MAPKETUHIOBBIE HCCIE0OBAHUSI PbIHKA YCJIYT, MOTHBAIIUIO NOTPeOnTE el H KOHKYPEHTOB

3HaTh:
ypOBCHb 1 OCHOBBI OCylHCCTBJ'ICHI/ISI MapKeTI/IHFOBbIX HUCCJICAOBAHUS prHl(a yC.]'IyF, MOTHUBALIUU HOTpe6I/ITeJ]Gﬁ u KOHKypeHTOB
VYpoBeHb 2 | MPHUHIHUIIBI OCYIECTBIEHHS MapKETHHTOBBIX MCCIIEMOBAHNS PBHIHKA YCIYT, MOTHBAIIMH MOTpEOUTENEH 1
KOHKYPEHTOB
VYposens 3 CHCTEMY OCYILIECTBICHHS MapKETHHIOBBIX HCCJIEOBAHHS PHIHKA YCIIYT, MOTUBALUM NOTpeOUTENEH U
KOHKYPEHTOB
YMmeThb:
Vposenb 1 | Peamn30BEIBaTE OCHOBBI OCYIIECTBICHHS MAPKETHHTOBBIX HCCIIEA0BAHMS PBIHKA YCIYT, MOTHBALIMK TTOTPEeOHUTEEH
1 KOHKYPEHTOB
VpoBenb 2 | Peanu30oBbIBaTh MPUHIMIBI OCYIIECTBICHHUS MapKCTHHIOBBIX HCCICIOBAHHS PHIHKA YCIYT, MOTHUBALIMH
noTpeduTeseld U KOHKYPEHTOB
Vposens 3 | Pean30BBIBaTh CHCTEMY OCYIIIECTBIEHNS MapKETHHTOBBIX MCCIIEOBAHMSA PHIHKA YCIYT, MOTHBAIIMH MTOTpeOnTEei
U KOHKYPEHTOB
Baapers:
Vposens 1 | HaBbikaMu, MO3BOJISIOLIMMH PEAIM30BaTh OCHOBBI OCYIIECTBIICHNS MAPKETHHTOBBIX HCCIICAOBAHHS PBIHKA YCIIYT,
MOTHBAIIMH ITOTPEOUTENICH U KOHKYPEHTOB
VYposenb 2 | HaBbikamu, MO3BOJISIOIIMME PEATM30BaTh MPUHIIAITBI OCYIIECTBICHUS MapKETHHTOBBIX HCCIICIOBAHUS PhIHKA
yCJ'[yF, MOTHUBAIIUHU l'IOTpC6I/IT€J'lCﬁ n KOHKprHTOB
Vposens 3 | HaBbikamu, HO3BOJISIOMIMMHE PEATH30BAaTh CHCTEMY OCYIIECTBICHHS MapKETHHIOBBIX HCCIICIOBAHHS PHIHKA YCIIYT,

MOTHBAIMY NOTpeOuTENeil 1 KOHKYPEHTOB

OIIK-4.2: Opranu3yeT NpoABHKeHHE W MPOAAKH CEPBHCHOr0 NMPOIYKTA, B TOM YHCJe ¢ OMOIIbIO OHJIAH M NHTEPHET

TEXHOJIOTH I
3HaThb:
VpoBeHb 1 | OCHOBBI OpraHHM3alMK MPOIBWKCHHUS U MPOJAXKH CEPBUCHOTO IMPOIYKTa, B TOM YHCIIE C MOMOIIBIO OHIAMH H
HMHTEPHET TEXHOJIOTUi
VpoBeHb 2 | IPUHUMITBI OPraHU3AINH [IPOBIKEHHUS U MPOAAKH CEPBHCHOTO MPOJYKTA, B TOM YHCIIE C IIOMOLIBIO OHJIAIH U
HMHTEPHET TEXHOJIOTUi
VposeHs 3 | cucTeMy OpraHM3aliHi IPOABIKCHAS M [IPOJAXKH CEPBUCHOTO IIPOAYKTA, B TOM YHCIE C HOMOLIBIO OHJIANH U

HUHTEPHET TEXHOJIOTUH

Ymerhb:




VYpogens 1

Peanu3oBbIBaTh OCHOBBI OPraHU3AIMK NPOABHKEHUS U MPOAAXKH CEPBUCHOIO MPOJYKTA, B TOM YHCIIE C OMOIIBIO
OHJIAHH ¥ MHTEPHET TEXHOJIOTHIA

VpoBeHb 2 | Peann30BBIBATE IPHHIHIIEI OPTaHM3ALHH POABIKECHAS U MPOJAXKH CEPBUCHOTO NPOAYKTA, B TOM YHCIE C
IIOMOMIBIO OHJIAMH ¥ HHTEPHET TEXHOJIOI Uil
VposeHs 3 | Peann3oBBIBATE CHCTEMY OPTaHH3ALHH MPOJBIKEHHS M [IPOJAXKH CEPBUCHOTO MPOAYKTA, B TOM YHCIE C IOMOILIBIO
OHJIAHH ¥ MHTEPHET TEXHOJIOTHA
Baaners:
Vposens 1 | HaBbikamu, MO3BONSIOIIMME PEAIN30BaTh OCHOBBI OPraHHU3al[M{ POIBMKCHUS M IPOJAXKH CEPBUCHOTO MPOIYKTA,
B TOM YHCJIE C TIOMOLIBIO OHJIAIH U MHTEPHET TEXHOJIOTUH
VYposens 2 | HaBblkamu, MO3BOJSIOMMMA PEAn30BaTh PHHIMIIEI OPraHU3alMK HPOIBIDKCHHS M MPOJAXKH CEPBHCHOTO
IPOJYKTa, B TOM YHCIIE C IOMOILBIO OHJIAHH ¥ HHTEPHET TEXHOJIOTUi
Vposens 3 | HaBbikami, MTO3BOJISIFOIIMME PEAIM30BaTh CHCTEMY OPTraHHU3aliU IPOJBIKCHHS U MPOAAKH CEPBUCHOTO MPOIYKTA,
B TOM YHCJIE C TIOMOLIBIO OHJIAIH U UHTEPHET TEXHOJIOTHH
OIIK-4.3: ®dopMupyeT cHeNHAIN3HPOBAHHBIE KAHAJBI COBITA CEPBHCHBIX MPOAYKTOB H YCJIYyT
3HaTh:
VpoBenb 1 | OCHOBBEI (hOpPMHPOBAHNUS CIICIHATN3NPOBAHHBIX KAHATOB COBITA CEPBUCHBIX MPOIYKTOB U YCIIYT
VpoBeHb 2 | IPHHIOUIIEI GOPMHUPOBAHUS CIICIHATH3UPOBAHHBIX KAaHAIOB COBITA CEPBUCHBIX MPOTYKTOB U YCIYT
Vposens 3 | cucreMy (OpMHUPOBAHUS CTICHHATN3NPOBAHHBIX KaHATIOB COBITA CEPBUCHBIX IPOIYKTOB H YCIyT
Ymersn:
Vposenb 1 | Peanm3oBbiBaTh OCHOBBI (pOPMUPOBAHUS CHEIHATN3UPOBAHHBIX KAHAIOB COBITA CEPBUCHBIX MPOIYKTOB U yCIYT
Vposens 2 | Peanm3oBsiBaTh MPUHIAIE (HOPMHUPOBAHAS CIICINATH3HPOBAHHEIX KAHAIIOB COBITA CEPBUCHBIX MPOMYKTOB U YCIYT
Vposens 3 | Peanm3oBeiBaTh crcTeMy (pOpMUPOBAHUS CHEIHAIN3HPOBAHHBIX KaHATIOB COBITA CEPBHCHBIX IIPOXYKTOB H YCIYT
Baanern:
Vposenp 1 | HaBbikamu, HO3BOJISIONIMMHU PEaIN30BaTh OCHOBBI (DOPMHUpPOBaHHS CIICLHATH3UPOBAHHBIX KaHAJIOB CObITA
CEPBHUCHBIX IIPOAYKTOB H yCIIyT
Vposens 2 | HaBbIkaMy, MO3BOJISIONIMME Pealn30BaTh NMPUHIMIIE GOPMUPOBAHHS CHELHANN3HPOBAHHBIX KaHAJIOB COBITA
CEpPBHUCHBIX IIPOAYKTOB H yCIIyT
Vposens 3 | HaBblkaMy, MO3BOJIIOIIMMH PEaN30BaTh CHCTEMY (pOPMUPOBAHUS CIICIMAIM3UPOBAHHBIX KaHAJOB COBITA

CEPBUCHBIX IPOAYKTOB U YCIIYT

OIIK-3.1: OueHuBaeT KaueCcTBO 0KA3aHUA YCJIYT B CEPBHCE HA OCHOBE KJIHEHTOOPHEHTHPOBAHHBIX TEXHOJIOTHIA

3HaTh:
VYpogens 1 OCHOBBI
OIICHKHM KauyecTBa OKa3aHUs YCIYT B CEPBUCE HA OCHOBE KJIMEHTOOPHUEHTHPOBAH-HBIX TEXHOJIOTHH
VYpoBeHb 2 | MPUHLMUIIBI OIIEHKH KayecTBa OKa3aHUs YCIYT B CEPBUCE HA OCHOBE KIMEHTOOPHEHTHUPOBAH-HBIX TEXHOJIOTHH
VYpoBeHb 3 | cucTeMy OIIEHKHM KauecTBa OKa3aHHs YCIYT B CEpPBHCE Ha OCHOBE KIMEHTOOPHEHTUPOBAH-HBIX TEXHOJIOTHI
Ymern:
VYposenb 1 | Peann3oBbIBaTE OCHOBBI
OILIGHKH Ka4yecTBa OKa3aHMs YCIYT B CEpBHCE HAa OCHOBE KIMEHTOOPHUEHTUPOBAH-HBIX TEXHOJIOTHH
VpoBenb 2 | Peann30BbIBaTh MPUHIMIBI OLEHKH KAYeCTBa OKAa3aHUs YCIYT B CEPBUCE HA OCHOBE KIIMEHTOOPHEHTHPOBAH-HBIX
TEXHOJIOT U
VpoBeHb 3 | Peasin30BbIBaTh CUCTEMY OLICHKH KayeCTBa OKA3aHHs YCIYr B CEPBUCE HA OCHOBE KIMEHTOOPUECHTUPOBAH-HBIX
TEXHOJIOTHI
Baanern:
VYposens 1 | HaBblkamu, O3BOJISIOIIMMH PEaIM30BaTh OCHOBBI
OIIGHKH Ka4yecTBa OKa3aHMs YCIYT B CEPBHCE HAa OCHOBE KIMEHTOOPHUEHTUPOBAH-HBIX TEXHOJIOTHHA
VYpoBeHb 2 | HaBbikaMu, TO3BOJIAIOIIMNMA PEATN30BaTh MPUHIIMIIBI OIIEHKH KaueCTBA OKa3aHUs YCIIYT B CEPBUCE HA OCHOBE
KIIMEHTOOPUEHTHPOBAH-HBIX TEXHOJIOTHI
VYposens 3 | HaBbikamu, MO3BOJSIIOIIMMHI PEaTn30BaTh CUCTEMY OLICHKH KadecTBa OKa3aHMs YCIYT B CEpBHCE Ha OCHOBE

KIIMEHTOOPUCHTUPOBAH-HBIX TEXHOJIOTH I

OIIK-3.2: OdecneynBaeT TpedyeMoe Ka4ecTBO MPOLECCOB OKA3AHUS YCJIYT B cepBHce B COOTBETCTBHM € MeKAYHAPOIHBIMH

H HAIMOHAJIbHBIMH CTaHAAapTaMH

3HaTh:
VYposeHs 1 | ocHOBBEI 0GecieyeHust TpeOYeMOTo KadecTBa MPOIECCOB OKa3aHUs YCIYT B CEPBUCE B COOTBETCTBHHU C
MEXIyHAPOHBIMHU ¥ HAI[HOHAIBHBIMH CTaHIapTaMK
YpoBeHb 2 MIPUHIMITEL 00ecTieueHust TpeOyeMOro KauecTa MpPOLECCOB OKAa3aHUs YCIYT B CEPBUCE B COOTBETCTBUH C

MCXKXAYHApOAHbIMU U HANMOHAJIBHBIMH CTaHAApPTaMHU

VYpogens 3

cucTeMy obecrieueHns: TpeOyeMOro KauecTBa MPOLECCOB OKAa3aHUsI YCIYT B CEPBHCE B COOTBETCTBHH C




MCXKAYHAPOAHBIMA U HAIMOHAJIBLHBIMHU CTaHAApTaAaMHU

YMmeThb:
VpoBenb 1 | Peann30BbIBaTE OCHOBBI 00ECIIEUEeHUs TPEOYEMOTO KauecTBa MPOLIECCOB OKa3aHMs YCIYT B CEPBUCE B
COOTBETCTBUH C MEXIyHaPOJHBIMU U HAITMOHAJIHHBIMU CTaHAAPTAMH
VpoBenb 2 | Peann3oBbIBaTh HMPHUHIUITEL 0GecHeYeHnst TPeOyeMOro KauecTBa MpOoLECCOB OKa3aHus YCIyT B CEPBUCE B
COOTBETCTBUH C MEXYHAPOHBIMH M HAIIHOHAJIBHBIMU CTaHAAPTaMH
VpoBeHb 3 | Pealn30BBIBaThL CHCTEMY O0€CIIeUeHUs TpeOYyeEMOro KauecTBa MPOLECCOB OKAa3aHUs YCIYI B CEPBHCE B
COOTBETCTBUH C MEXTyHaPOJHBIMU U HAITMOHAJIHHBIMHU CTaHIAPTaAMH
Baagers:
VpoBenb 1 | HaBbikamu, MO3BOJISIONIMME PEATM30BaTh OCHOBBI 00ECIICUeHHs TPeOyeMOro KauecTBa MPOIECCOB OKA3aHUs YCIIyT
B CEpBUCE B COOTBETCTBHUHU C MEKAYHAPOJHBIMH M HAIIMOHAJIBHBIMU CTaHIAPTaMHU
VpoBens 2 | HaBelkaMu, MO3BOJISIOIIMMH PEAIN30BaTh NPHHIUILI 00ECIIeYeH s TpeOyeMOro KauecTBa MPOLECCOB OKa3aHus
YCIIYT B CEPBHUCE B COOTBETCTBUHU C MEXAYHAPOIHBIMH M HAIIMOHAILHBIMUA CTaHAAPTAMH
Vposenb 3 | HaBbikamu, MO3BOJISIOIIMME PEan30BaTh CHCTEMY obecreueHus: TpeGyeMoro KauecTBa MpoIeCcCOB OKa3aHusl
YCIIYT B CEPBUCE B COOTBETCTBUH C MEXYHAPOIHBIMH M HAIIHOHAJIBHBIMH CTaHIApTaMH
OIIK-3.3: O6ecneynBaeT oKa3aHue yCJIyT B COOTBETCTBHH € 3asiBJIEHHBIM Ka4€CTBOM
3HaTh:
VYpogens 1 OCHOBBI O0€ecIieueHHsI OKa3aHUs YCIYTI' B COOTBETCTBHU C 3asBJICHHBIM Ka4eCTBOM
YposeHs 2 MIPUHIMITEL 00eCTIeueHHs OKa3aHUsl yCIyT B COOTBETCTBHUU C 3asBJICHHBIM Kau€CTBOM
VYposens 3 cucteMy oOecrieueH s OKa3aHUsl YCIYr B COOTBETCTBUH C 3asBJICHHBIM KaueCTBOM
YMmeThb:
VYposenb 1 | Peann3oBbiBaTE OCHOBBI 0OecnieueHHsI OKa3aHHsI YCIYT B COOTBETCTBUU C 3asBICHHBIM Ka4yeCTBOM
VYposenb 2 | Peann3oBbIBaTh NPUHIUIIBI 00ECIICYCHUS! OKa3aHUs YCIIYT B COOTBETCTBUU C 3aSBJICHHBIM KaueCTBOM
VYposenb 3 | Peanu3oBbiBaTh cucreMy oOecriedeHUs] OKa3aHUsl YCIYT B COOTBETCTBUU C 3asBJICHHBIM KaueCTBOM
Baanern:
VYpoBens 1 | HaBbIkaMu, TTO3BOJIAIOIIMMHI PEATN30BaTh OCHOBBI OOECTICUEHHST OKa3aHMsl YCIYT B COOTBETCTBUH C 3asBIEHHBIM
Ka4eCTBOM
VpoBens 2 | HaBbikaMu, MO3BOJIAIONIMME PEATU30BATh MPUHIMITEI 00ECIICUCHHUSI OKa3aHUs YCIYT B COOTBETCTBHHU C 3asiBJICHHBIM
Ka4yecTB
Vposens 3 | HaBbIkaMu, TIO3BOJISIOIINME PEATM30BaTh CHCTEMY 00ECIIEUeHNS OKa3aHHUs YCIYT B COOTBETCTBHHU C 3asBJICHHBIM
Ka4eCTBOM
OIIK-2.1: OnpenaeJisieT 1eJIM ¥ 3a1a4H yNPABJIeHUs CTPYKTYPHBIMH MOAPa3/AeJIeHUAMU NpeanpusaTuii cgepol cepBruca WIH
Apyrux cgepax, B KOTOPHIX HEOOXOAMMO OCYIECTBJIEHHE CEPBUCHOM 1€ATeIbLHOCTH
3HaTh:
VpoBeHb 1 | OCHOBBI ompesienieHus Leeil 1 3a1a4 YIPaBJICHUs CTPYKTYPHBIME MOJPa3ICICHUsIMU TIPSANPUATHI chepsl cepBuca
WK JAPYTUX cepax, B KOTOPHIX HEOOXOIUMO OCYILECTBICHNUE CEPBUCHON CATEILHOCTH
VpOBeHb 2 | NpMHLUIIEL ONPEEIEHHs LeIel M 3a1a4 yIpaBI€HHs CTPYKTYPHBIMHU HOAPa3AeIEHHIME IPEIIPUATUH Cheph
cepBHca W JIpYTUX cdepax, B KOTOPHIX HEOOXOANMO OCYILECTBICHUE CEPBUCHOMN ACATEILHOCTH
VYposens 3 CHUCTEMY OMpeICIICHUs 1IeJIel U 3a/1a4 YIPABICHUS CTPYKTYPHBIMH TOAPA3ACICHUSIMH TPEATIPUATHI Chephl
cepBHUca WIH Ipyrux cdepax, B KOTOPHIX HEOOXOAUMO OCYILIECTBICHUE CEPBUCHOM JCATCILHOCTH
YMmerTh:
Vposens 1 | Peani3oBbIBaTh OCHOBBI ONPE/ICICHHUS LIENeH 1 3a/1ad yIpaBICHHs CTPYKTYPHBIMU MOAPA3ACICHUSIMHE PEANPHATHI
c(epsl cepBrca WK APYrUX cdepax, B KOTOPHIX HEOOXOAMMO OCYIIECTBICHHE CEPBUCHON NEATEIBHOCTU
VYpoBeHb 2 | Peann30BBIBaTh TPUHIIMIIEI OTIPENETIEHHUS TeJel W 3a/1au yIpaBIeHUs CTPYKTYPHBIMH TI0pa3/ieIeHHIMU
npeanpusITuii chephbl cepBrca WK APYrux cdepax, B KOTOPhIX HEOOXOIUMO OCYIIECTBICHHE CEPBUCHOM
JIEATETLHOCTH
VYposeHs 3 | Pean30BBIBaTh CHCTEMY OTIPEIEIEHHUS TIeJIel U 3aa4 YIIPaBJIEHHUs CTPYKTYPHBIME TIOpa3eeHusIMU
MIPEeANPUSITHNA cephl CepBHUCa WITH APYTHUX chepax, B KOTOPHIX HEOOXOIMMO OCYIIECTBICHAE CEPBUCHOU
JIEATETLHOCTH
Baanernb:
VYposenb 1 | HaBbikamu, MO3BOJISIFOLIMMHE PEaiM30BaTh OCHOBBI OIPE/CICHHS LIEIel U 3a1a4 yIPaBICHUS CTPYKTYPHBIMU
MOJpa3IeNICHUSIMU MIPEANIPUSATUI cepbl cepBUca WM APYIUX cdepax, B KOTOPHIX HEOOXOANMO OCYILIECTBICHHUE
CEpBHUCHOM AESITETLHOCTH
VYposeHns 2 | HaBbIkaMu, TO3BOJISIONIMME PEATH30BaTh TIPUHIIMITE OTNPEIeICHAS TeJel U 3a/1a4 YIPaBICHUS CTPYKTYPHBIMH
MOJIpa3AelICHUSIMU MIPEANPUITU cephbl CepBUCa WU APYrUX cdhepax, B KOTOPhIX HEOOXOIUMO OCYIIECTBIICHHE
CEPBUCHOH J1eATENILHOCTH
VYposens 3 | HaBbikamu, MO3BONISIIOIIMMHE PEaTN30BaTh CHCTEMY ONpPEICTICHUs LeNeil U 3aJa4 yIpaBIeHUs! CTPYKTYPHBIMH

noapasacjCHusAIMUu HpeZ[HpI/IﬂTI/Iﬁ ccbepm CEpBHCA WK APYTUX C(i)ean, B KOTOPBIX H€06XOHI/IMO OCYIICCTBJICHUC
CepBHCHOﬁ JACATCIIbHOCTH




OIIK-2.2: HcnoJib3yeT OCHOBHBbIE MeTOAbl M NMpHeMbl NIAHUPOBAHUS, OPTAHM3ALNH, MOTHBAIMH U KOOPAHHALUH
JesiTeJIbHOCTH NPpeANpUATHIi (IIoapa3e/leHHil) NpeAnpusaTHii cdepbl cepBUca WM APYTUX cdepaX, B KOTOPbIX HE00X0I1UMO

OCYIIIeCTBJIEHHE CEPBUCHO eI TeIbHOCTH

3HaTh:

VpoBeHb 1 | OCHOBBI HCIIOB30BAHUSI OCHOBHBIX METOJOB U IPUEMOB [UIAHUPOBAHUSI, OPraHU3ALNK, MOTHBALIMA M KOOPIHHALIMN
JeATeBHOCTH IPEIIPHUATHI (TOpa3IeieHn ) IpeInpHATHIA cepbl cepBrca WK APYTUX cdepax, B KOTOPBIX
HEOOXOUMO OCYIIIECTBICHUE CEPBUCHOM JEATEILHOCTH

VpoBeHb 2 | NPHHIMIIBI KCIOIB30BAHUS OCHOBHBIX METOJ[OB U IPUEMOB ILIAHUPOBAHHSI, OPraHU3al[U{, MOTHBAIIMH 1
KOOP/IMHAILIUY JIESITEIBHOCTH MPEeINpUsATHi (M0apa3aelieHnii) MpeanpusITuil cepbl cepBuca WM Ipyrux cdepax, B
KOTOPBIX HEOOXOMMO OCYLIECTBICHUE CEPBUCHON AEATEIHHOCTH

VpoBeHb 3 | cHCTEMY HCIIOJIB30BaHUSI OCHOBHBIX METOJ[OB U IPUEMOB IUIAHUPOBAHUSI, OPraHU3aI[MK, MOTHBAI[UH U
KOOp/IMHAILIUY JIESITEIBHOCTH MPEeINpUsITHi (Moapa3aelieHnii) MpeanpusITuil cepbl cepBuca WK Ipyrux cdepax, B
KOTOPBIX HEOOXOIMMO OCYIIECTBICHUE CEPBUCHON JCATCIBHOCTH

Ymersn:

VpoBenb 1 | Pean30BbIBaTh OCHOBBI HCIIOJIB30BAHMS OCHOBHBIX METOJIOB M IIPUEMOB [UIAHUPOBAHHS, OPTaHU3AI[MH, MOTHBALMH
Y KOOPJMHAIMH ACATEIbHOCTH MPEeINPUATHI (TI0Ipa3/ielieHHii) IpeApuaTHil cdephl cepBrca WK APYrux cdepax,
B KOTOPBIX HEOOXOINMO OCYIIECTBICHUE CEPBUCHON JSSTEINEHOCTH

VpoBeHb 2 | Peain30BbIBaTh NPHHIUIIBI UCHIOJIB30BAHKMS OCHOBHBIX METOJIOB M [IPHEMOB [UIAHUPOBAHKS, OPraHU3allUH,
MOTHBAIIMH 1 KOOPIMHAINHU JEATeNHHOCTH PEINPHATHH (OApa3IeNieHnil) MpeanpusTHii chepsl cepBUca WIN
Ipyrux cdepax, B KOTOPBIX HEOOXOAMMO OCYIIECTBICHHE CEPBUCHON AEATEITbHOCTH

VpoBeHb 3 | Peasin30BbIBaTh CHCTEMY UCIIONB30BAHUS OCHOBHBIX METOIOB U IPUEMOB [UIAHUPOBAHUS, OPraHU3aIUH,

MOTHBAIIMN 1 KOOPIMHAINHU JEATeNHLHOCTH PEINPHATHH (OApa3IeNieHnil) MpeanpusTiii chepsl cepBrca WIN
Ipyrux cdepax, B KOTOPBIX HEOOXOAUMO OCYIIECTBICHHE CEPBUCHON AEATEIEHOCTH
Baanern:

Vposenb 1 | HaBbikamu, MO3BOJISIOIIAMY PEATM30BATh OCHOBBI HCIIOJIb30BAHMS OCHOBHBIX METOJIOB M IIPUEMOB ILTAHUPOBAHUS,
OpraHu3alii, MOTHBAIIMU U KOOPANHAIIMN ASSITENbHOCTU MPEANPUATHI (OApa3aeIeHuU#T) MpeanpusiTiii cheps
cepBHca WK JIPYruX chepax, B KOTOPHIX HEOOXOIUMO OCYIIECTBICHUE CEPBUCHOM NEATEIHHOCTH

VpoBenb 2 | HaBbikaMmu, HO3BOJISFOLIMMHU PEAIM30BaTh IIPUHIIUIBI UCTIOJIb30BaHUS OCHOBHBIX METOJOB U IIPHEMOB
IUITAHUPOBAHUS, OPTAHU3ALNH, MOTHBAIIMK W KOOPIUHAIMHU JIESTEILHOCTH MPEANPUSTHI (IOApa3aeNeHuUi)
MpeANpPUTHI chephl cepBrca WM IpYTUX cdepax, B KOTOPHIX HEOOXOIUMO OCYIIECTBIEHHE CEPBUCHOM
JeSATETHbHOCTH

YPOBGHL 3 HaBblKaMI/l, TIO3BOJIAIOIIMMHA pEAIN30BaTh CUCTEMY HCIIOJIB30BaHUS OCHOBHBIX MCETOJIOB U IMPUEMOB

IUTAaHUPOBAHUS, OPraHU3all, MOTUBALMU M KOOPIUHALMK JESITEIbHOCTH NPEeNNpUATHH (Toapa3aeneHuil)
peANpPUTHI chephl cepBrca WM IPYrUX cdepax, B KOTOPHIX HEOOXOIUMO OCYIIECTBIEHHE CEPBUCHOMN
JeSITeNIbHOCTH

OIIK-2.3: OcymecTB/IsieT KOHTPOJIb AesATeJILHOCTU NPeINPUATHiA (Moapa3aeneHuii) npeanpusaTiii cgepsl cepBUca WIH

Apyrux cdepax, B KOTOPbIX He00X0JUMO OCYIIECTBJICHHE CEPBUCHOI JesITeIbHOCTH

3HaThb:
VposeHb 1 | OCHOBBI OCYIIECTBICHHsI KOHTPOJISI JEATEIBHOCTH MPEANPHATHI (ITOApa3ieeHnii) npeanpustiii cdepbl cepBrca
WITH IPYTHUX cdepax, B KOTOPEIX HEOOXOANMO OCYIIECTBICHHE CEPBUCHOH IeATENbHOCTH
VYposeHs 2 MPUHLUIBI OCYIIECTBICHHS KOHTPOIS AEATeIbHOCTH NPeNIpUsITUi (oApa3ieneHuil) npeanpusTuii chepbl
cepBHca WM ApYrux chepax, B KOTOPHIX HEOOXOIUMO OCYIIECTBICHUE CEPBUCHON AEATEILHOCTH
VpoBeHb 3 | cHCTEMY OCYLIECTBJICHHS] KOHTPOJIS ACSTEILHOCTH HPEANPHATHH (TOApa3/ieeHnit) NpeanpusIThii cdepsl cepBrca
WITH IPYTHUX cdepax, B KOTOPEIX HEOOXOANMO OCYIIECTBICHHE CEPBUCHOI NeATeNbHOCTH
Ymern:
Vposenb 1 | Peani3oBbIBaTh OCHOBBI OCYIIECTBICHHUS KOHTPOJIS JCATEIBHOCTH MPEANPHATHI (Moapa3aeeHnil) npeanpusTuii
cepsl cepBrCa WK APYTUX cdepax, B KOTOPBIX HEOOXOIMMO OCYIIECTBICHHE CEPBUCHOMN AESTEILHOCTH
VposeHs 2 | Peann3oBbIBaTh MPUHIMIBI OCYIIECTBICHUS] KOHTPOJIS AESTEIBHOCTH NPEANPHATHI (TT0pa3aeIeHHid)
HPEPUATHHA cephl CepBHCca WIH IPYTHX cepaX, B KOTOPBIX HEOOXOIIMO OCYIIECTBICHHE CEPBHCHON
JESITEeNbHOCTU
Vposensb 3 | Peann30BbIBaTH CHCTEMY OCYILECTBICHHSI KOHTPOJIS ACSTEILHOCTH NPEANPHATHI (ITOApa3/ieIeHUit) IpeAnpUsTH
cepsl cepBHca MM APYTHX cepax, B KOTOPBIX HEOOXOUMO OCYIIECTBICHAE CEPBHCHON IeATeIbHOCTH
Baagers:
Vposens 1 | HaBbikaMu, MO3BONISIONIMMH PEATH30BAaTh OCHOBBI OCYIIIECTBICHHUS KOHTPOIIS ACSTSIBHOCTH IPEANPUSITHI
(TompasmereHuit) NPeNnpUsTHi chephl cepBHCca WIN APYTHX cdepax, B KOTOPBIX HEOOXOIMMO OCYIIECTBICHIE
CEpPBUCHOH JIESITENbHOCTU
VYposeHs 2 | HaBblkamu, MO3BOJSIONIMMU PEATH30BATh MPUHIMUIIBI OCYIIECTBICHUS KOHTPOIS ACATENBHOCTH MPEAIPUSITHI
(mozmpasmeneHui) mpeanpuATHii cepsl cepBrca WM APYruX cdepax, B KOTOPHIX HEOOXOAUMO OCYIIECTBICHHE
CEPBUCHOH IEATENLHOCTH
Vposens 3 | HaBblkamu, MO3BOJSIIOLIMMH PEaIN30BaTh CHCTEMY OCYIIECTBICHUS KOHTPOJIS ACATEIbHOCTH MPEAIPUITHH

(mozmpaznenenuit) npeanpusTuid cdepsl cepBrca WK Ipyrux cdepax, B KOTOPIX HEOOXOAUMO OCYIIECTBIICHHE




CEpPBHUCHOH JIESTEIbHOCTH

OIIK-1.1: OnpeneasieT NOTPeOHOCTb B TEXHOJOTHYECKHX HOBALUSAX U HHGOPMALMOHHOM O0eclieyeHUU B CePBUCHOM

ACATECJIbHOCTH OPraHu3aluu

3HaTh:
VpoBeHb 1 | OCHOBBI OIpeIeNicHust TIOTPEOHOCTh B TEXHOJIOIMYECKUX HOBAIUSX M MHPOPMAIIMOHHOM OOCCIEUECHUH B CEPBUCHOM
JIeSITeIbHOCTH OpraHn3aliy
VPOBEHb 2 | NPUHILIUIILL ONPEAEIICHAS OTPEOHOCTL B TEXHOJIOIMYECKUX HOBALUAX M MHPOPMALIMOHHOM OOECIIEYEHHH B
CEPBHUCHOH AESITETFHOCTH OpTaHU3aINN
VpoBenb 3 | cucremy OIpesieieHUs] MOTPEOHOCTh B TEXHOJIOTMYECKUX HOBAIMAX U MH(POPMAIMOHHOM OOECIICYeHHH B
CEPBUCHOH JIEATEIFHOCTH OpraHU3aIlH
YMeTh:
VYpoBens 1 | Peani30BBIBaTh OCHOBBI ONPEACICHHS MTOTPEOHOCTh B TEXHOJIOTHUYECKUX HOBALUIX U WHPOPMAIMOHHOM
00ecrneyeHn B CEPBUCHOM JEATENbHOCTH OpraHU3alul
VYpoBeHb 2 | Peasi30BBIBaTh MPUHIKIIBI OMTPEAEICHHS TIOTPEOHOCTh B TEXHOJIOTHIECKUX HOBAIMAX M WH()OPMAITHOHHOM
00€eCIIeYCHNH B CEPBUCHOM JEATEILHOCTH OpPTraHu3aI[iu
VYpoBeHs 3 | Peani30BBIBaTh CUCTEMY OIpEACICHHS MOTPEOHOCTh B TEXHOJOTUUECKUX HOBALUSIX U HHPOPMAIMOHHOM
00€eCTIeYeHN B CEPBUCHOM JCATENbHOCTH OpraHU3aluu
Baanern:
Vposenb 1 | HaBbIkaMu, TIO3BOJISIIOIIIMME PEATM30BaTh OCHOBBI OIPENEIICHNS MOTPEOHOCTD B TEXHOJIOTHUECKUX HOBALIUSAX H
MHPOPMALMOHHOM 00ECIIEYeHUH B CEPBUCHON JEATEILHOCTH OpPraHu3aluu
VYposens 2 | HaBbIkaMu, TIO3BOJISIFONIIAME PEATH30BaTh TIPHHIUITE OTPENEIEHUS MOTPEOHOCT B TEXHOJOTHIECKUX HOBAIMAX M
MHPOPMAITMOHHOM 00ECIICYCHHUH B CEPBUCHOMN JICITEIBHOCTH OpraHU3aIul
Vposenb 3 | HaBbikaMu, MO3BOJISIIOIIMMH PEATM30BATh CUCTEMY ONPEIETIECHHs MOTPEOHOCTh B TEXHOJIOTMYECKUX HOBAIMAX U

I/IH(bOpMaI_II/IOHHOM 00ecrecUeHNH B CepBPICHOﬁ ACATCIIBHOCTHU OpraHu3allun

OIIK-1.2: OcymecTBjsieT MOMCK U BHEPEHHE TEXHOJIOTHYEeCKHX HOBALUI H COBPEMEHHBIX MPOrPAMMHBIX NMPOAYKTOB B

CEPBUCHYI0 A€ATCJIbHOCTh OPraHu3alnuu

3HaTh:
VYpogens 1 OCHOBHI OCYIIECTBIICHHS TIOMCKA W BHEAPEHUS TEXHOJIOTHUECKAX HOBAIMA U COBPEMEHHBIX IPOTPAMMHBIX
MIPOAYKTOB B CEPBUCHOMW JIESATEIBHOCTH OPTaHU3aluN
ypOBeHL 2 l'lpl/lHLlI/ll'[bl OCyHLCCTBJ'leHI/Iﬂ IIOUCKa U BHCZ[pCHI/IH TCXHOJIOTNYCCKUX HOBaL[I/Iﬁ u COBpeMCHHbIX HpOFpaMMHbIX
MPOIYKTOB B CEPBUCHOM AESITEILHOCTH OpraHU3aluu
Yposens 3 CHCTEMY OCYIIECTBIICHUS TIONCKA M BHEAPEHUS TEXHOJIOTHUECKAX HOBAIMI U COBPEMEHHBIX TPOTPAMMHBIX
MPOIYKTOB B CEPBHUCHOM AESITETFHOCTH OpTaHU3AINN
YMmerhb:
ypOBeHL 1 PeaJ'II/BOB])IBaTb OCHOBBI OCylLlCCTBJ'[CHI/Iﬂ IIOUCKa U BHeZ[pCHI/Iﬂ TCXHOJOTHYCCKUX HOBaL[I/Iﬁ u COBpCMeHHbIX
MPOrPaMMHBIX MPOJYKTOB B CEPBUCHOI €ATEIBHOCTH OpraHu3alun
VYpoBeHb 2 | Pean30BBIBaTh MPUHIIAIIBI OCYIIECTBIECHHS TIOMCKA M BHEAPEHUS TEXHOJOTHIECKMX HOBAIMH W COBPEMEHHBIX
MPOTPaMMHBIX TIPOAYKTOB B CEPBUCHOH AEATEIHLHOCTH OpTaHH3AINH
ypOBeHL 3 PeaJ'II/BOB])IBaTb CI/ICTCMy OCyHLCCTBJ'ICHI/Iﬂ IIOHUCKa U BHCD,pCHI/IH TEXHOJIOTHYCCKUX HOBaU,I/Iﬁ u COBpeMCHHbIX
MPOTPaMMHBIX MTPOIYKTOB B CEPBUCHOM NEATEIHHOCTH OPTaHU3aAINN
Baanern:
VYposens 1 | HaBbIkaMu, TIO3BOJISIONINME PEATM30BATH OCHOBBI OCYIIECTBIIEHHS IMOUCKA M BHEAPEHUS TEXHOIOTHIECKHX
HOBaHI/Iﬁ u COBpCMCHHBIX HpOFpaMMHLIX l'[pO}IyKTOB B CCpBHCHOﬁ ACATCIIBHOCTU OpFaHI/BaLU/II/I
ypOBeHB 2 HaBbIKaMI/I, TIO3BOJIAOIINUMHA pCaJ'II/ISOBaTL l'[pI/IHHI/Il'lbI OCyU_[eCTBJ'[CHI/Iﬂ IIOMCKa U BHe}IpCHI/IH TEXHOJIOTUYCCKUX
HOBAIMI{ ¥ COBPEMEHHBIX ITPOTPAMMHBIX MPOIYKTOB B CEPBUCHOH JIEATEILHOCTH OpPTaHU3aluu
VYposenb 3 | HaBbikamu, MO3BOJISIFOIIMMH PEAIN30BaTh CUCTEMY OCYIIECTBICHHUS MOMCKA M BHEIPECHUS TEXHOJOTHYCCKHUX

HOBaI_II/Iﬁ 1 COBPEMECHHBIX MMPOTPAMMHBIX IIPOAYKTOB B CCpBHCHOﬁ ACATCIIBHOCTU OpraHu3alnu

OIIK-1.3: HCI’IO.]'ll)SyeT TEXHOJOIHYeCKMEe HABAIUK U COBPEMEHHO€E IPOrpaMMHO€ o0ecrieyeHus B ceplmcnoii JA€UYTECJIbHOCTH

OpraHu3anuu
3HaTh:
VYpoBeHb 1 | 0OCHOBBI HCITOIB30BAHUS TEXHOJOTHYECKAX HOBAIIMI M COBPEMEHHOTO MIPOTPAMMHOT0 00ECTIEUeH s B CEPBIUCHOM
JIeSITEIIbHOCTH OpraHnu3alliy
YpoBeHb 2 | IPUHIMIIBI MCTIOIB30BAHUS TEXHOJOTMYECKUX HOBAIMI W COBPEMEHHOTO MPOTrPAMMHOTO 00eCHeUeHus B
CEPBHCHOM NIESITEIbHOCTH OPraHH3aliuK
VYposenb 3 CHCTEMY HMCITOJIb30BAHMUS TEXHOJOTHYECKHX HOBAIIMN M COBPEMEHHOTO MPOTPAMMHOTO OOECTICUEHHS B CEPBUCHOM
JeSATeBHOCTH OPTaHNU3alMU
YMmeThb:

VYposens 1

Peanu3oBbIBaTh OCHOBBI UCIIOJB30BAHUS TEXHOJOTHUYECKHUX HOBaIII/Iﬁ 1 COBPEMCHHOT'O IMPOTPAMMHOI'O




obecrieyeHns! B CEpBUCHOMN NESITEIbHOCTH OpraHU3aIlun

VpoBeHb 2 | Pean30BbIBaTH IPUHLIUIILI MCIIOJIb30BAHMS TEXHOJOTHYECKMX HOBALMN U COBPEMEHHOTO MTPOIPAMMHOI0
obecrneyeHns: B CEpBUCHON JIESTEIbHOCTH OpraHu3aluu

VpoBenb 3 | Peann30BbIBaTh CHCTEMY HCIIOJIB30BAHMS TEXHOJIOTMUECKUX HOBAIMIA M COBPEMEHHOTO IPOTrPAMMHOT0
obecrneyeHus1 B CEPBUCHON JIESTEIbHOCTH OpraHU3aluu

Baapers:

Vposenb 1 | HaBbIkaMu, TIO3BOJISIOIIMME PEaN30BaTh OCHOBBI HCITOJIb30BAHMS TEXHOJIOTHUECKMX HOBAIMN M COBPEMEHHOTO
MIPOrPaMMHOT0 0OECIIEYCHHUSI B CEPBUCHOM JESTEIBHOCTH OpraHU3aIlN

VpoBenb 2 | HaBbikamu, [O3BOJISIIONIMME PEATH30BaTh PUHIKITBI UCIIOJIB30BAHKS TEXHOJIOTHIECKUX HOBAIMM U
COBPEMEHHOI'0 ITPOrPAaMMHOI0 00ECIeueHHs B CEPBUCHON JIESITEIbHOCTH OpraHU3aluu

VpoBens 3 | HaBeikaMu, MO3BOJISIONIMMH PEAIM30BATh CUCTEMY HCIIOJIB30BAHMS TEXHOJIOTHYECKMX HOBALMI U COBPEMEHHOTO

IIPOTPaMMHOTO 00€CIIeYeHH s B CEPBUCHOM AEATEIBHOCTH OpraHU3aIlin

YK-3.1: OnpeneisieT CBOIO POJib B CONUATLHOM B3aHMO/IeliCTBHH H KOMaHIHOW paGoTe, HCX0AS U3 CTPATETHH

COTPYAHUYIECTBA JJI NOCTHKCHUSA MOCTABJICHHOM 1eJIU

3HaTh:
VYpoBeHbp 1 | OCHOBBI ONpe/IETICHHS CBOCH POJIM B COI[HATBHOM B3aUMOJCHCTBIM U KOMaHIHON paboTe, UCXOMS U3 CTPaTerHu
COTPYAHUYECTBA JUISL TOCTH)KEHHS [TOCTaBICHHOH 1eH
VPpoBeHb 2 | IPHHLKIIBI OMPEACICHHS CBOCH POJIM B COLMAILHOM B3aMMOICHCTBHU M KOMaHIHOU paboTe, HCXOMI U3 CTPATErHu
COTPYAHUYECTBA JUISL TOCTH)KEHHS [TOCTaBJICHHOH 1eIH
VpoBeHs 3 | cHCTEMy ONpe/iesieHUs CBOeH POJIM B COLMAIbHOM B3aMMOJCHCTBUM U KOMaHIHOM paboTe, UCXOMs U3 CTPATEerHd
COTPYJHUYECTBA Al JOCTIKEHMS IIOCTaBICHHOHN 1IeIH
YmMmers:
Vposenb 1 | Peani3oBbIBaTh OCHOBBI OIPEIEICHHS CBOCH PO B COLMAIFHOM B3aUMOJCHCTBHU M KOMAHAHOH paboTe, HCXOIs
13 CTpaTEeTHU COTPYAHUYECTBA AN JOCTUOXKEHUS IIOCTABICHHON IeIH
VpoBeHs 2 | Peann30BbIBaTh NPUHIMIIEI ONPEIEICHUS CBOSH POJIM B COLMAIBHOM B3aHMOJCHCTBUHM M KOMaHIHOM paborte,
HCXOJIA U3 CTPATErHy COTPYAHUYECTBA U JOCTHKCHHUS [TOCTABIEHHOH IeTTN
VpoBenb 3 | Peann3oBbIBaTh CHCTEMY ONPEACICHHUS CBOCH POJIM B COLMAIBLHOM B3aMMOMACHCTBUH M KOMaHIHOW paboTe, HCXOs
13 CTpaTEeTHy COTPYAHUYECTBA I JOCTHXKEHHUS ITOCTaBICHHON IeIH
Baanern:
Vposenb 1 | HaBbikaMu, [MO3BOJISIONIMME PEaTH30BATH OCHOBBI ONPEACIICHUS CBOCH POJIM B COLMATILHOM B3aUMOICUCTBHU U
KOMaHJHOi paboTe, UCXO/I U3 CTPATEry COTPYAHUYECTBA JUIS TOCTHXKEHHS IIOCTABICHHON 1eNn
Vposers 2 | HaBblkamu, MTO3BONISIOIIMME PEATM30BATh NPHHIUIIBI ONPEICIECHUS CBOSH POJTH B COLIMAIBHOM B3aHMOJCHCTBHH H
KOMaHJIHO# paboTe, UCXOAS U3 CTPATETHH COTPYIHUYECTBA IS TOCTHKEHHS TOCTABICHHOM [IETN
Vposenb 3 | HaBbikaMu, MO3BOJISIOUIMMH PEAIM30BaTh CUCTEMY OIPEICICHUS CBOCH POIH B COLIHATBFHOM B3aUMOCHCTBHU U
KOMaHJHO# paboTe, NCXO0 U3 CTPAaTeruy COTPYJHUYECTBA AJIs JOCTHKECHUS NOCTABJICHHON 1eIH
YK-2.1: Onpenesisier Kpyr 3aja4 B paMKax MOCTABJEHHOI LeJH, ONpeIesisieT CBSI3H MeXKIy HUMHU
3HaTh:
VposeHb 1 | OCHOBBI ompefeneHus Kpyra 3ajad B paMKax IIOCTaBJICHHOH 1I€IH, ONPEAENATh CBI3U MEXAY HUMU
VYpoBeHb 2 | npUHLMIIBL ONpeeNeH st Kpyra 3a/1a4 B paMKax MOCTABJICHHOW 1€, ONPEACIISTh CBA3H MEX1y HUMU
VYposens 3 | cucTeMy onpeneneHus Kpyra 3aiad B paMKax IIOCTaBJICHHOH IeNH, ONPENEATh CBI3H MEXIy HUMU
Ymern:
VYposenb 1 | Peanu3oBbiBaTE OCHOBBI OMNpeieNieHHs Kpyra 3ajad B paMKaX IOCTaBIEHHOH LEJIH, ONPEeATh CBA3U MEXKIY HUMU
VpoBeHb 2 | Pean30BbIBaTh MPUHIMITEI ONPEAEICHHS KPyra 3a1a4 B paMKax II0CTaBJICHHON IIEJM, ONPEAEIATh CBI3H MEKILY
HHUMU
VYposenb 3 | Peann3oBbiBaTh cUCTEMY ONpelesieHHs Kpyra 3a/iad B paMKax MOCTaBICHHOH IIGITH, ONPEICATh CBA3U MEXKIY HUMHU
Baanern:
Vposens 1 | HaBbIkaMu, TO3BOMISIOIIMMHU PETN30BaTh OCHOBBI OMpPeeNeHUs Kpyra 3aad B paMKax IIOCTAaBICHHOM Liey,
ONPEACIIATE CBA3U MCEKIY HUMU
VYposens 2 | HaBbIikamu, TTO3BOJISIONIMME PEaTM30BaTh MPUHIUITEI OMPEICIICHNs] Kpyra 3aJa4 B paMKax MOCTaBJICHHON 1Iey,
OTPENENIATh CBI3U MEXAY HUMU
Vposens 3 | HaBbikam¥, [O3BOJISIONIMME PEAH30BAaTh CUCTEMY ONPEACICHUS KPYyra 3a/1ad B paMKax MMOCTABICHHOM LeNH,
ONPEACIIATE CBA3ZU MEKAY HUMHU
YK-1.1: KpuTtuuecku oLleHMBAeT HA/IEKHOCTh HCTOPUYECKHX MCTOYHUKOB HHGpopManuH, padoTaeT ¢ NPOTHBOPEYUBOIi
uHpopManmeil U3 pa3HbIX HCTOYHUKOB
3HaTh:
VYpoBers 1 | hparmeHTapHbic 3HAHUS: MOHITHHHO-TEPMHHOJIOTMYECKUN anmapar Gpuiocopckoil HayKwu;

byHkuMu 1 ocobeHHoCTH GuUnocobHUU KaK HAyKu;
OCHOBHBIC pa3/ielibl ¥ HampasiieHus Guiocopuu;




MPUHLUIBL ¥ METObI, PUMeHsIeMble (GUIocodckoil HAyKOW Il aHaIH3a 3aKOHOMEPHOCTEH Pa3BUTHS MPUPOLIBL,
YyeJI0BEKa M OOIIECTBA;

OCHOBHBIE JIUCKYCCHOHHBIE BOMPOCHI €BPOICHCKON (uocodumy;

OCHOBBI IICJICTIONIATaHNs, 3HAYCHUE TNIAHUPOBAHUS U LICNCTIONIATaHUs B KHU3HEISITEIFHOCTH YeIIOBEKa

Yposens 2

(parMeHTapHbIe 3HAHUS: MOHATHHHO-TEPMHHOIOTHYECKUH amnapar Griocopckoi HayKH;

(GyHKIUU 1 0cOOeHHOCTH PuIocouu KaK HAyKH;

OCHOBHBIC pa3jieNbl ¥ HampasiieHus: Guiocodum;

OPUHIMIBL 1 METOJIbI, TPUMEHsIeMbIe (HIT0CO(CKOM HAYKO ISl aHAIIM3a 3aKOHOMEPHOCTEH Pa3sBUTHSI IIPUPO/IBL,
YyeJI0BEKa M O0IIECTBA;

OCHOBHBIC JMCKYCCHOHHBIC BOIIPOCHI €BpOIICHCKON (uiocoduu;

OCHOBBI IICJICTIONIATaHNs, 3HAYCHUE TNIAHUPOBAHUS U LICNICTIONIATAaHUs B KHU3HEISITEIFHOCTH YeIIOBEKa

VYposens 3

copMHUPOBaHHBIE CHCTEMHBIE 3HAHUA: MTOHATUHHO-TEPMUHOIOTHYECKIH ammapaT ¢mIocodcKoil HayKu;
GbyHKIMY 1 0co0eHHOCTH GHUI0cOhUU KaK HayKHU;

IPYHIAIE H METOJbI, TPUMEHseMbIe (HI0CcO(CKOH HAYKOI JUI aHAJIM3a 3aKOHOMEPHOCTEH Pa3sBUTHUS IIPUPOIBI,
4eJoBeKa U OOIIeCTBa;

OCHOBHBIC JMCKYCCHOHHBIC BOIIPOCHI €BpOIICHCKON (uiocoduu;

OCHOBBI [IeJICTIONIATaHNsl, 3HAYCHHE TUIAHMPOBAHHMS U IIEJICIIONAraHusl B )KU3HECITEIBHOCTH YeIIOBEKA,;
KOTHUTUBHBIC CTHIIM M OCHOBHBIE KOMIIOHCHTHI COBPEMEHHOH (HIIOCO(CKON SBPUCTHKU U aITOPUTMUKH
OHTOJIOTHH, THOCEOJIOTHH, 3MUCTEMOJIOTHH, aHTPOIIOJIOTHU U coluanbHOl dunocodumu.

YMmeTh:

VYposens 1

YacTUYHO C(OPMHUPOBAHHBIC YMEHUS aHAIU3UPOBATh, 0000IIATh, KIaCCUPHUIIUPOBATh, HHTEPIIPETUPOBATH
nH(OpMaIio, HA OCHOBAaHHU Y€ro MPOBOJHUTH AHAIOTHH, BBISBIISTH B3aUMOCBSI3H SIBJICHHH IeHCTBUTEIEHOCTH;
CTaBUTP LeNb, (POPMYIHPOBATH 331a4d, HEOOXOAUMBIE UL JOCTIDKEHUS LIENH, PAclio3HAaBaTh NPHOPHUTETHBIE H
BTOPOCTETEHHBIE [IENTH, ONEPUPOBATh OOIIEHAYYHBIMU U (PUITOCOPCKUMU TepMHUHAMH, U3BJIEKATh HHPOPMAILIUIO U3
pasHbIX GUIOCOPCKUX UCTOYHUKOB,

(bOopMyIHPOBAaTh OCHOBHYIO HJIEI0, BEIPAXXCHHYIO B HH(OPMAIHK;

BBISIBJIATH U JIOTHYECKH BEPHO, ApTYMEHTHPOBAHHO U SICHO XapaKTEPU30BaTh CYIIECTBECHHBIC YEPTHI SBJICHHH,
COOBITHIA U TIPOIECCOB;

BUJIETh JOCTOMHCTBA M HEAOCTATKH M3yYEHHBIX (QHIOCO(MCKHX IIKOJ M HANPABIEHUH U yMETh MPUMEHSTh UX B
COOCTBEHHBIX PACCY)KACHHSAX JUIS TOCTIKEHUS TOCTABICHHOM 1IeNy.

YposeHs 2

cnabo chopMHUpOBaHHBIC YMEHHS OTOMPATh, aHATU3UPOBATh, 0000IIATh, KINACCH()UIUPOBATH, HHTEPIPETHPOBATD
nH(OPMAINIO, HA OCHOBAHUH YEro IPOBOJHUTH aHAJIOTHH, BBISBIATE B3aUMOCBS3HU SBJICHHH ACHCTBUTEIBHOCTH;
CTaBHTH 1eJIb, HOPMYITUPOBATH 3a1a4d, HEOOXOMMMBIC AJIS JOCTI)KCHUsS IIENH, PACIIO3HABATh IIPUOPUTETHBIC H
BTOPOCTEIICHHBIC LIETH, OTIEPHPOBATh OOIICHAYYHBIMU M (HIIOCO(MCKUMU TEPMHUHAMH, M3BJICKaTh HHPOPMALHMIO U3
pasHBIX GUIOCOPCKUX UCTOYHUKOB,;

(bOpMyIHPOBaTh OCHOBHYIO HIICHO, BRIPAXKCHHYIO B HH(POPMALIHH;

BBISIBILITH M JIOTHYECKH BEPHO, aPIyMEHTUPOBAHHO U SICHO XapaKTEPH30BaTh CYIIICCTBCHHbIC YEPTHI SBICHHIA,
COOBITHII U IPOLIECCOB,;

HEMPOTHBOPEYMBO PACCY)KAaTh B KOHTEKCTE KOTHUTUTBHOTO CTHIIS 3Tana B pasBUTHU (Griocodun, Grrocopckoit
LIKOJIBI, KOHKpETHOTo (husocoda.

Ypogens 3

c(hopMHpOBaHHBIE YMEHHUs Cl1a00 CPOPMUPOBAHHBIE YMEHHUS OTOMpATh, aHAIM3UPOBaTh, 0000IIATH,
KTaccU(pUIMNpPOBaTh, HHTEPIPETHPOBATH MH(POPMAIIHNIO, HA OCHOBAHHH UETO IPOBOJUTH AaHAJIOTHH, BBHISBIIATH
B3aMMOCBS3H SBJICHHIT NeHCTBUTEIBHOCTH;

CTaBHUTbH IeTb, GOPMYITHUPOBATH 3a7aud, HEOOXOINMBIE NS JOCTIKCHHUS I, PAclo3HABaTh IPHOPUTETHBIC H
BTOPOCTENEHHBIE LIeJIU, ONEPUPOBaTh OOIIEHayYHBIMU U (pritocodckuMu TepMUHAMU, U3BJIEKaTh HHPOPMALUIO U3
pa3HbIX GUIOCOPCKUX UCTOYHUKOB,

(bopMyITHPOBaTh OCHOBHYIO HJICIO, BRIPAXKEHHYIO B HH(OPMAIIHH;

BBISBJIATH U JIOTHYECKH BEPHO, apIyMEHTUPOBAHHO U SICHO XapaKTE€PHU30BaTh CYIIECTBECHHBIC UEPTHI SBICHUH,
COOBITHI U IPOIIECCOB,;

OCMBICIUTG C 3MI0XOH B nctopun Qumocoduu ¢ Gpunocodckoit MKOIOH U KOHKPETHBIM (GrIocopoM, COOTHECS
BBILICNIEPEYHCIICHHBIE YMEHUS KaK 4acTh U LeJoe.

Baanern:

Yposens 1

cnabo chopMUPOBAHHBIMHM HABBIKAMH U ONBITOM aHaJIM3a OCHOBHBIX (unocodckux uaei paccMaTHpHUBAEMOTo
MIepHO/a, CAMOCTOSITEJILHOTO TOMY4eHHs, CHCTeMAaTH3allu1, HHTEPIPETAINH, UCIIOIb30BaHUs, 0000MICHNS,
OOHOBIICHUS M KPUTHIECKON OLICHKH MH(OPMALUK U3 Pa3IMYHBIX HCTOYHUKOB, CIIOCOOHOCTBIO MIPEACTABUTD
OCBOCHHOE 3HAHHE B Pa3IMYHBIX (popMaTax (yaeOHO-O3HABATCIBHBIMU HAaBBIKAMI);

LieJIeN0JIaraHusl; NOCTPOCHUS JIOTUYECKH BEPHOU, apryMEHTUPOBAHHOW M SCHOM YCTHOW M NUCBMEHHOU peuu;
HaBBIKAMHU PabOThI C TEKCTaMH, PACKPBIBAIOIIMME CYIIHOCTb 3Tana B pa3BUTUU puiaocoduu, GuiocoPpcKol mIKOIbI
M KOHKpeTHOro (punocoda.

Ypogsens 2

YaCTHUYHO C(OPMHUPOBAHHBIMHU HAaBBIKAMH U OIIBITOM aHaJIM3a OCHOBHBIX (pritocodCKux uiel paccMaTHPHUBAEMOTO
NIePHO/IA, CAMOCTOSATEILHOTO MOIYYSHHUS, CHCTEMAaTU3AIMY, HHTEPIIPETALNH, UCTIOJIBL30BaHMs, 0000IeHNS,
OOHOBIICHUS M KPUTHYECKOH OLIEHKH MH()OPMALK U3 Pa3IHYHbIX HCTOYHHKOB, CIIOCOOHOCTHIO MPEACTaBUTh
OCBOEHHOE 3HaHUE B pa3InuHbIX (hopMaTax (yueOHO-II03HABATEIbHBIMY HAaBBIKAMU);

LieJIENOIaraHusl; MOCTPOEHHUS JIOTHYECKH BEPHOM, apryMEHTHPOBAaHHOM U SICHOH yCTHOM M MUCbMEHHOHM peyH;
OCHOBHBIMHU (hopMaMU U MeToAaMH (HOpMaIbHO-IOIHIECKOIO MBIIUICHHUS.

VYposens 3

C(l)OpMI/IpoBaHHBIMI/I HaBBIKaMH M OIBITOM aHajii3a OCHOBHBIX (1)I/IJ'IOCO(1)CKI/IX I/Iﬂeﬁ paccMaTupuBacMoro nepuoaa,




CaMOCTOSTENILHOT'O MOJIyYEeHHUs], CHCTEMAaTH3allu{, HHTEPIPETALUH, UCIIOIb30BaHuUs, 000011eHUs, OOHOBJICHUS U
KPUTHUYECKOH OLIEHKH MH(OPMAIIMN U3 Pa3IUYHBIX HCTOYHHKOB, CIIOCOOHOCTBIO MPEACTABUTH OCBOCHHOE 3HAHUE B
pasnnuHbIX popmarax (yueOHO-TI03HABATEIbHBIMU HAaBBIKAMHU);

LIeJIeTIOIaraHsl; TOCTPOCHUS JIOTHYECKH BEPHOU, apryMEHTHPOBAHHON M SICHON YCTHOW M MICHMEHHOU pedu;
MpUEMaMH JAANCKTUYECKOTO MBIIUICHUSI.

YK-1.4: AHanu3upyeT pa3jinyHble CYIIECTBYIOIINE METOAMKH ¥ TEXHOJOTHU B npodeccuoHaNIbLHOI cdepe

3HaTh:
VpoBeHb 1 | OCHOBBI aHAIM3a Pa3IMUHbIX CYHIECTBYIOLINE METOJUKH U TEXHOIOTHU B MPOodecCHOHaNbHOIl chepe
VpoBeHb 2 | IPHHIUIIEI aHANK3a PA3IHYHBIX CYIIECTBYIOIINE METOJUKU U TEXHOJIOTUH B MPO(ECCHOHANBHON cdhepe
VpoBeHb 3 | cCHCTEMy aHaNM3a Pa3IUYHBIX CYNIECTBYIOIINE METOAUKH M TEXHOJOTHH B MPO(eCCHOHATBHOI chepe
Ymersn:
Vposens 1 | Peann3oBbIBaTh OCHOBBI aHAIN3a PA3IMYHBIX CYIIECTBYIONINE METOAUKHA U TEXHOJOTUH B MPO(ECCHOHATILHON
chepe
VpoBeHs 2 | Peani30oBbIBaTh MPUHIKIIBI AHAIN3a PA3IUYHBIX CYIIECTBYIOIINE METOJUKH M TEXHOJIOTUH B MPO(ECCHOHATBHON
chepe
Vposers 3 | Peann30BbIBaTh CHCTEMY aHAIN3a PA3IHYHBIX CYLIECTBYIOIIHE METOJUKH W TEXHOJIOTHH B MPO(ECCHOHATBHOM
chepe
Baanern:
Vposenb 1 | HaBbikamu, [MO3BOJSIIONIMME PEATH30BaTh OCHOBBI QHAIM3a PA3INYHbBIX CYLICCTBYIOIIIE METOINKH M TEXHOJIOTHH B
npodeccruoHanbHON chepe
VYposens 2 | HaBbIkamu, O3BOJSIIOIIMME PEaM30BaTh MPUHINIBI aHATH3a PA3IMYHbBIX CYIIECTBYIONIHE METOAUKH U
TEXHOJIOTHH B PO(ecCHOHANBLHOM chepe
Vposens 3 | HaBbIkaMy, MO3BOJIAIOIIMME Pean30BaTh CHCTEMY aHAIN3a PA3JIMYHBIX CYIIECTBYIONINE METOAUKH ¥ TEXHOJIOTUH
B IpoheccHoHANIBHOM cdhepe
OIIK-8.1: 3naer cylHOCTb MOHSTHS MPUHIHMIIOB PAG0OTHI COBPeMEHHBIX HH(POPMALMOHHBIX TEXHOJOTHA.
3HaTh:
VYporenb 1 | pparmMenTapHbie 3HaHUS BHIOB HHPOPMAIIMOHHBIX TEXHOJOTHH M MPUHIIUAIIOB X PabOTHI
VYpoBeHb 2 | oOmmue, HO HE CTPYKTYPHPOBAHHBIE 3HAHUS BHIOB MH()OPMAIIMOHHBIX TEXHOJIOTHH W MPUHIUIIOB UX PaOOTHI
VYposens 3 | chopMupoBaHHEIE 3HAHUS BUAOB MH(POPMAIIMOHHBIX TEXHOJOTHIA W MPUHIUIIOB UX PabOTHI
Ymern:
Vposens 1 | cnabo copMupoBaHHEIE YMEHHUS IPUMEHSTH 3HAHHUS WH()OPMALMOHHBIX TEXHOIOTHI B MPOQECCHOHANBHOM
JeATeIbHOCTH
VpoBeHb 2 | 4aCTHYHO OCBOCHHBIC YMEHHsI MPUMEHSTH 3HAHUSI HMH(POPMAIIMOHHBIX TEXHOJIOTHII B MPO()ECCHOHATBHON
JeSTeTbHOCTH
VpoBeHb 3 | chOpMHUPOBAHHBIE YMEHHS IPUMEHATH 3HAHUS HHOOPMAIMOHHBIX TEXHOJIOTHH B MPOdeCCHOHABHOM
JeATeIbHOCTH
Baapers:
Vposenb 1 | cnabo copMUpOBaHHBIE HABBIKM OPraHU30BBIBATH CEPBHUCHBIM IPOIECC ¢ UCIOIb30BaHUEM HMH()OPMAIIMOHHBIX
TEXHOJIOT U
VpoBeHb 2 | YaCTHYHO OCBOCHHBIC HABBIKM OPraHU30BBIBATH CEPBHUCHBIHA MPOLECC C HCIOIb30BAHHEM HH(POPMALIMOHHBIX
TEXHOJIOTHI
Vposenb 3 | chopMUpOBAHHBIC HABBIKA OPraHM30BBIBATH CEPBHCHBIN MPOIIECC C UCIOIb30BAHUEM HH()OPMAIMOHHBIX
TEXHOJIOTHI
OIIK-8.2: [TonnmaeT NpUHLMNBI PA0OTHI COBPeMEeHHbIX HHGOPMALMOHHBIX TE€XHOJIOTHii.
3HaThb:
VYpoBenb 1 | pparmMeHTapHbIe 3HAHUS MPUHIUIIOB PA0OTH COBPEMEHHBIX HH(MOPMAIMOHHBIX CEPBUCHBIX TEXHOJOTHI
VYpoBeHb 2 | 061He, HO He CTPYKTYPUPOBAHHBIC 3HAHUS PHUHIIMIIOB PabOThl COBPEMEHHBIX HH(POPMAIMOHHBIX CEPBUCHBIX
TEXHOJIOTHH
VYpoBenb 3 | chopMUpOBaHHBIE 3HAHHS TIPHHIMIIOB PabOTHl COBPEMEHHBIX MH()OPMAIIHOHHBIX CEPBUCHBIX TEXHOJOTHIA
Ymersn:
Vposenb 1 | cnabo copMUpOBaHHBIE YMEHHUS IIPUMEHSTH HHDOPMAIMOHHbBIE TEXHOJIOTHU U IIPOTPAMMBI B OPTaHU3aIHH pPaGoThI
C MOTPEeOUTENEM CEPBUCHBIX YCIYT
ypOBCHB 2 YaCTUYHO OCBOCHHBIC YMCHUS IIPUMCHATH I/IH(l)OpMaI_H/IOHHLIC TCXHOJIOTMU U NIPOTpaMMbI B OpraHu3aliuu pa6OTI)I C
MOTpeOUTEIeM CEPBUCHBIX YCIYT
Vposenb 3 | chopMUpOBaHHEIE YMCHUS IPUMEHATh HH()OPMAIMOHHBIC TEXHOJIIOTUH M MPOTPAMMEBI B OPTaHU3AIMU PabOTHI C

MIOTPEOUTENEM CEPBUCHBIX YCIYT

Baagern:




VYpogens 1

cnabo chopMUpPOBAHHBEIC HAaBBIKM BIafAeHHS MHGOPMAIIMOHHBIMH TEXHOJIOTUSIMU

YposeHb 2

YaCTUYHO OCBOCHHBLIC HABBIKHM BJIaJICHUS I/IH(l)OpMaHI/IOHHI)IMI/I TEXHOJIOTUAMHU

Ypogens 3

c(hOpMHUPOBAaHHBIE HABBIKK BIIaACHHUS MH(GOPMAIMOHHBIMU TEXHOJIOTHIMHI

OIIK-8.3: Peaqn3yeT NPpHHIMIBI PAa60THI COBPeMeHHBIX HH()OPMANNOHHBIX TEXHOJIOTHIA VIS pelleHus 3a1a4

npogeccHOHAIBLHOM 1esITeIbHOCTH.

3HaTh:
VYposenb 1 | pparmMenTapHbie 3HaHUS MOPSAAKA TOCTABHOBKHU MPOPECCHOAHIBHBIX 33124 U MOPS/IKA X PELICHUS C TIOMOIIBIO
MHPOPMALMOHHBIX TEXHOJIOTHN
VpoBeHb 2 | o0miue, HO He CTPYKTYPUPOBAHHbBIE 3HAHUS TIOPSIIKA MOCTABHOBKHU MPO(ECCHOAHIIBHBIX 33/1au U TIOPSIIKA UX
pelIeHns ¢ HOMOLIbIO HH)OPMALIMOHHBIX TEXHOJIOTHH
VpoBens 3 | chopMUpOBAHHbIE 3HAHMS TOPSIKA TOCTABHOBKU NPOGECCHOAHIBHBIX 3a/1a4 M MOPSIKA UX PEILEHHS ¢ HOMOLIBIO
MHPOPMAITMOHHBIX TEXHOJIOTHIA
YMmeThb:
VYposenb 1 | cmabo chopmupoBaHHble YMEHHUS pemiaTh NpoQecCHOHATBHBIE 3a/1a4l CEPBUCHON NIEATEILHOCTH
YpoBeHb 2 | 4acTHMYHO OCBOCHHBIE YMEHHS peliaTh NpodecCHOHAbHBIC 3a7a4ll CEPBUCHOM JCATEILHOCTH
VYporenb 3 | chopMupoBaHHBIE YMEHHS peIIaTh MPOPECCHOHAIBHBIC 33]aUl CEPBUCHOM JESITEIbHOCTH
Baagerb:
VpoBenb 1 | cabo chopMUpOBaHHBIE HABBIKK HUCIIOJIB30BAHUS TIPOPECCHOAHIIBHBIX TIPOILYKTOB MPH OPraHU3alUK CEPBUCHOTO
nporecca
VYpoBeHb 2 | YaCTHYHO OCBOEHHBIE HABBIKHM MCIOJIB30BAHIS MPOPECCHOAHITBHBIX MPOAYKTOB TIPH OPTaHU3alldl CEPBUCHOTO
mporiecca
VYposeHs 3 | chopMUpOBaHHBIE HABBIKK HCIIOIb30BaHMUS MPO(ECCHOAHIBHBIX MPOIYKTOB MPH OPTaHU3AIMU CEPBUCHOTO

nporecca

B pe3yabTaTe 0OCBOCHUA NUCHUIIJIMHBI oﬁyqamlunﬁCﬂ JOJIZKCH

3.1

3HaTh:

3.1.1

9KOHOMHYECKHUE CIIOCOOBI OIIeHKH () (DEKTUBHOCTH PE3yIbTaTOB JAEATEIHHOCTH B CEPBICHBIX KOMITAHUIT; IpaBUIIa
JICJIOBOTO OOIIEHHS; TPABUIIA B3aMMO/IEHCTBUSA C KOJUIEKTUBOM; NPaBUJia JI€JIOBOM NEPEIMCKHU; MPaBUiIa OpraHu3aliuu
JIeATeIbHOCTH B MHIYCTPUHU CEpPBHCA; OCHOBHbIE TpeOOBaHUS HMH(POPMALMOHHON 0€30IacHOCTH; OOIIeNpPaBOBLIE 3HAHUS B
pasIMYHBIX cepax IesTebHOCTH, B TOM YHCIE ¢ YU€TOM COLHMANbHOHN MOJIUTHKU FOCYAapCTBa,MEXKIyHAPOIHOTO U
poccHiicKOro npasa; OCHOBHbBIE KaTE€rOPHHU, 3JIEMEHTHI U MPUHIUIIBI OpraHu3aluyl paboThl CEPBUCHON (PUPMBI; CIIOCOOBI
(hopMupOBaHUS CTPATETHU CEPBUCHOTO MPEANPUATHS; COBPEMEHHbIE TEXHOJIOT MY IIPUMEHSIEMBIE B cepe CepBHCa;
OCHOBHbIE KaTErOpPHUH, JIEMEHTAMH U NPHUHLIMIAMUA CAMOOPTaHM3alluK, CAaMOPa3BUTH; CTAHIAPTHBIE 3a/1a4n
npodeccnoHaIbHON AEATENEHOCTH Ha OCHOBE HH(MOPMAIIMOHHOM 1 OHOIHOrpaduIeckoll KyabTyphl C IPUMEHEHHEM
MH()OPMAITOHHO-KOMMYHHKAIIMOHHBIX TEXHOJIOTHH 1 C yIeTOM OCHOBHBIX TpeOOBaHHI HH(POPMAIIMOHHOM
6€30MacHOCTH, OCHOBBI UCCIIEIOBAaHUI COIMANBHO-IICUXOJIOTHUECKUX OCOOEHHOCTEH MOTPEOUTENs ¢ yuyeToM
HallMOHAJbHO-PETUOHATBHBIX U JeMorpaduueckux (pakTopoB HAyUYHO-TEXHUYECKYIO HH(OPMAINIO, OT€UeCTBEHHOTO U
3apyOeKHOT'O OIbITA B CEPBUCHOMN AESATENEHOCTU

3.2

YMmeTh:
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NPUMEHSTH pacdeTsl 3)(HEKTUBHOCTH Pe3yIIbTaTOB AEATEIbHOCTH KOMIIAHUIA; peIaTh CTaHAAPTHBIE 3aJauH
npodeccnoHaIbHON AEATEIBHOCTH HA OCHOBE HH(MOPMAIIMOHHON 1 OHOIHOTrpadMueckoi KyIbTyphl C IPUMEHEHAEM
MH()OPMAITIOHHO-KOMMYHHKAIIHOHHBIX TEXHOJIOTH U C yIeTOM OCHOBHBIX TpeOOBaHHH HH(POPMAIIMOHHOM
0e30MacHOCTH; MPUMEHATh KOMMYHUKAIIMOHHBIE HABBIKH, CIIIKHBATh KOH(IMKTHBIE CHTYAIlMH, TPOBOAUTH
MCCIIEIOBAHUSI COLHAITBEHO-TICUXOJIOTHYECKUX OCOOSHHOCTEH MOTPEOHTEIIs ¢ Y4ETOM HallMOHAJIBHO-PETHOHATBHBIX H
JeMorpaduieckux (GpakTopoB; TOJIEPAHTHO BOCHPHHUMATH COLMANbHBIE, STHUYECKUE, KOH(PECCHOHANBHBIE U KYJIbTYpHbIE
Pa3IMYMsl; OPraHU30BBIBATh UCCIEAOBAHNUS COLMAIBLHO-IICUXOJIOTHYECKUX OCOOCHHOCTEH MOTPEOUTENS ¢ YIEeTOM
HaLlMOHAJBHO-PETUOHATBHBIX U JeMorpaguiecKux (pakTopoB OPraHU30BaTh CEPBUCHBII MPOIeCcC HAa MPENNPUITHIX;
MPOBOJUTE BEIOOP PECYPCOB M CPEACTB € y4ETOM TpeOOBaHMI MOTPEOUTENS HCIIOJIB30BATh PA3IMYHbIe HCTOUHUKU
nH(OpMaIK 0 00BEKTY CEpBHCa; UCIIOIB30BATh OOIIENPABOBEIC 3HAHUS B PA3IMIHBIX chepax AeATEITbHOCTH, B TOM
YHUCIIE C YIETOM COLMAIbHON MONUTHKH FOCYAApCTBa, MEXIYHAPOJAHOTO U POCCHICKOTO MPaBa; IPUMEHSATh MOJy4YEHHBIE
3HAHMS B PasIMUHbIX chepax AesATeNbHOCTH, pa3pabdaTeiBaTh U MPUMEHSITh MHHOBAIMHU; HAyYHO-TEXHUUECKOM
MH(OpPMAIMH, OTEYECTBEHHOTO U 3apyOSKHOTO OIBITA B CEPBHCHOMN AEATEIBHOCTH; HAYYHO-TEXHHYECKOW MHPOpMALUH,
OTEYECTBEHHOT'O U 3apy0E)HOT0 OIbITa B CEPBUCHON AEATEILHOCTH; BHEIPATh COBPEMEHHbIE CEPBUCHBIE TEXHOJIOTHH B
MPOLIECC NPEAOCTABICHUS yCIyT; IPUMEHATb 3BaHUs U MIPUHIMIIAMH CAMOOPraHU3alliK, CaMOPa3BUTUS Ha MPAKTHKE.

3.3

Baaners:
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criocobamu pacuyera 3)(HEKTUBHOCTH ISSITEILHOCTH PE3yJIbTATOB CEPBUCHBIX MPEANPHSATHN; HABBIKAMH PELICHHS
CTaHJAPTHBIX 337a4 MPO(ECCHOHATBHON JEATEILHOCTH Ha OCHOBE MH(POPMALMOHHON U OUOIHOrpaduyeckoil KyJIbTyphl ¢
OPUMEHCHHEM HH(OPMAIMOHHO-KOMMYHHKAIIMOHHBIX TEXHOJIOTUH U C y4ETOM OCHOBHBIX TPeOOBaHHI MH(DOPMALIMOHHON
6€30MacHOCTH; HABBIKAMH MEXIMYHOCTHBIX U JISNIOBBIX KOMMYHHUKAIIUI; IPaBHIaMH OPTaHU3aIMHU ISSITEIIbHOCTH B
UHJYCTPHUU CEPBHCA; OCHOBHBIMU KaTCTOPUSIMH, JIEMEHTAMU U MPUHIIUIIAMH OPTaHH3al[K paboThl CEPBUCHOMN (UPMBI;
3HAHUSAMH B Pa3JIMUHbIX cepax AesITeNbHOCTH, PaBUIaMH pa3pabOTKU M MPUMEHEHHST HHHOBAIMIA; OOIIECNPABOBBIMU
3HAHUSIMH B Pa3JIMYHBIX c(hepax ASsITeTBHOCTH, B TOM YHCIIE C YYSTOM COLMAIBHOMN MONUTHKH TOCYIapCTBa,
MEXIYHAPOIHOTO U POCCHICKOTO IPaBa; HABBIKAMH HUCCIICIOBAHUN COLUATBHO-IICUXOIOTMIECKIX OCOOCHHOCTEH
HOTPEOUTEINs C yIeTOM HAMOHAIBHO-PETHOHAIBHBIX U AeMorpadguueckux (HakToOpoB; MPEACTABICHUSIME O COBPEMEHHBIX
TEXHOJIOTHSX MPUMEHSEMBIX B c(epe cepBUCa; HABBIKAMU BHEIPEHUSI COBPEMEHHBIX CEPBUCHBIX TEXHOJIOTHI B MPOIIECcC
MPEIOCTABIICHUS YCIYT; 3BaHUS U MPUHIUIIAMH CAMOOPTaHU3AINH, CAMOPA3BUTHSL.
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1. IEJIX OCBOEHHUSA JTUCHUITJIMHBI

1.1 Llenbto MpaKTHKY SBISCTCS 3aKPEIJICHUE TCOPETHUSCKUX 3HAHHM, MOJYYCHHBIX B Mpoliecce 00y4eHus, MPHOOpeTeHHE
MPAKTHYECKUX HABBIKOB IO MCCIEIOBAHUIO CEPBUCHOTO O0BEKTa, U3YUCHHE €r0 OpraHU3al[HOHHO-YIPaBICHISCKUX
aCTIeKTOB ISl (GOpMHUPOBAHUS KOMIIETEHIINH 110 OPraHU3alMOHHO-YIIPABIEHYECKOH U aHATUTHIECKOH AeATeIbHOCTH,
OTIBITA CAMOCTOSITENILHOM MPOQECCHOHANBHOM JESITENFHOCTH B 3aBUCHMOCTH OT BBIOOpA MPOQUIIS MOJATOTOBKH, a TAKXKE
OCBOCHUS IIEPEI0BOTO OIIBITA.

1.2 | 3agayamu MPaKTUKU SBIISFOTCS:

1.3| - popmupoBanue u pazsuTre NMPo(HeCcCHOHATBHBIX 3HAHUI B cepe N30paHHOTO HANpaBIICHHUS,

1.4| - npuMeHeHne HayYHBIX METOJIOB MO3HAHHUS B MPO(ECCUOHATBHON JEATEILHOCTH,

1.5| - uaTerpUpOBaHNe 3HAHUH, NOIYYEHHBIX B paMKaX Pa3sHbIX JUCLHIUINH, HCIOJIB30BaHUE UX U PELICHUS aHATUTHIECKHX
Y YIPaBJIEHYECKHX 3a/1ad B HOBBIX HE3HAKOMBIX YCIIOBHSIX;

1.6 | - mpoBeeHMe aHaKM3a CEPBUCHOIO 00bEeKTa — 0a3bl MPOU3BOJCTBEHHO!N (OpraHM3allMOHHO-YIPABICHYECKOM) MPAKTHKH,
M3y4eHHE er0 OPraHU3allHOHHO-YIIPABIEHUECKUX acIIeKTOB U MCIONB30BaHHE €T0 PE3yIbTaTOB IS JOCTHIKEHHUS PEIICHHS
3aj1a4 UCCIIEI0BaHS;

1.7 | - pa3BuTHE TBOPYECKOTO MOAXOA K PEIICHUIO HOBBIX MPOOJIEM U CUTYAIHA;

1.8| - npoBeneHne MHGOPMAINOHHO-aHATUTHYECKOH M MH(POPMAIIMOHHO-0nOmmorpaduieckoil paboTsl ¢ MpUBICUYCHUEM
COBPEMEHHBIX HH(OPMAIIHOHHBIX TEXHOJIOTHH;

1.9| - yMeHuit ynpapisiTh MaTepHaIbHBIMU PECYpPCaMH U TIEPCOHATIOM MPEANPHUSITHS CEPBUCA;

1.10| - ctocOGHOCTH UCTIOIb30BATh COBPEMEHHBIC TEXHOJIOTHH B 00JIACTH MapKETHUHIa, HHPOPMAIIMOHHBIX U
reoMH(pOPMAIIMOHHBIX CHCTEM IS OCYLIECTBIICHHUS NIPOLecca CEePBUCA;

1.11 | - HaBBIKOB MPEAOCTABJICHUS YCIYTH C YYETOM CHEU(PHUKH pabOUUX MPOLECCOB, KOHCTPYKTUBHBIX PEIICHUIT 00BEKTOB
CepBHCa U KIIMEHTOOPHEHTHPOBAHHBIX TEXHOJIOTHH;

1.12| - ymenuii BbIOMpaTh MaTepUaIbHbIe PECYPCHl U CIELHUATIbHbIE CPEACTBA IS OCYIIECTBICHHS Mpolecca CepBUca.

2. MECTO JMCIIMITIJIMHBI B CTPYKTYPE OOII
Huxi (pazmen) OOIL: b2.B.02
2.1| Tpeb6oBaHusl K NpeIBAPUTEILHON MOATOTOBKE 00y4aKOIIErocs:

2.1.1| IlpodeccuoHanbHast 3TUKA U 3TUKET

2.1.2 | CounanpHoe MpeANPUHAMATEIHCTBO

2.1.3 | PernoHanpHast cTpaTerusi pa3BUTHS CepBHUCa

2.1.4 | O3HakOMHTENbHAS TIPAKTHKA

2.1.5| Brenenue B npogeccuro

2.2 | JMCHUNINHBI U MPAKTHKH, JJI51 KOTOPBIX 0CBOEHHE TAHHOI JUCHUILTUHBI (MOIYJIs1) HEO0X0IMMO KaK
NpealIecTBYIONIee:

2.2.1| IlpennuniuomMHasi IpaKTUKa

3. KOMIIETEHIIUHA OBYYAIOIEI'OCs, @OPMUPYEMBIE B PE3YJIbTATE OCBOEHMUS JUCHUTIINHBI

(MOYJIS)

IIK-4.1: Hcnoab3yeT ycjJoBUS Pa3padoTKH, NPOABUKEHHS H PeaJu3alMi YCJyT Ha OCHOBe BbISIBJIEHMs crenuduyeckux

MoTpedHOCTEel KIHEHTOB

3HaTh:

VYpogens 1

OtzenbHbIC YCIIOBHS pa3pabOTKH, MPOJABMKCHUS U PEaM3alliy YCIYr Ha OCHOBE BBISBICHUS CHENU(UUECKUX
oTpeGHOCTEN KIMEHTOB

VYposens 2 | OCHOBHBIE YCIIOBHS pa3pabOTKH, MPOABMXKEHUS U PEANTM3alliH YCIYT Ha OCHOBE BBIABJICHHS CHEIU(PHISCKUX

oTpeGHOCTEN KIMEHTOB

Vposens 3 | Bece ycnoBust pa3spaboTKy, MPOIBUKEHHUS M PEAM3allik YCIYT HAa OCHOBE BBISBJICHUS CIICHU(PUUCCKUX

oTpeGHOCTEN KIIMEHTOB

YMeTh:

Vposenb 1 | Peanu3oBbIBaTh OTACNBHBIC YCIOBUS Pa3pabOTKH, MPOJBIKCHHUS M PEATM3ALMH YCIYT Ha OCHOBE BBISBICHUS

crenuduIecKux NoTpedHOCTeNH KIMEHTOB

YPOBCHB 2 Peann3oBeIBaTH OCHOBHEIC ycioBusa paSpa6OTKI/I, OPpOABMIKCHHA U p€ain3allii YCJIYI' HAa OCHOBE BBIABJICHHUA

crenu(uIeckux noTpeOHOCTeH KIMEHTOB

Vposens 3 | Peann3oBbIBAaTE BCe YCIOBUS Pa3pabOTKH, MPOABIKCHUS U PEATH3AIHK YCIyT Ha OCHOBE BBISIBJICHHU

crenuduuecKkux NoTpedHOCTeH KIMEHTOB

Baaners:

YPOBCHL 1 HaBLIKaMI/I, TIO3BOJIAIOIINMH PEAIN30BaTh OTAC/IbHBIC YCIOBHUSA pa3pa60TKM, MPOABMKCHUA U peain3dalli yCJIyI' Ha

OCHOBC BbIABJICHHSA cneumbw{ecxﬂx HOTpe6HOCTeI71 KIIMCHTOB




Yposens 2

HaBbikaMu, O3BOJISIOIIMMY PEaIn30BaTh OCHOBHBIE YCIIOBHS pa3paOOTKU, NPOJBMKEHUS U pealM3aliiy YCIIyT Ha
OCHOBE BBUIBJICHUS CIIENU(UUECKUX OTPEOHOCTEH KINEHTOB

VYpogens 3

HaspixaMu, MO3BOJISIOIIMMYI PEATM30BaTh BCE YCIOBHS Pa3pabOTKH, MPOABIKCHNUS U PEATU3aluK YCIyr Ha
OCHOBE BBISIBJICHUS CIIEU(PUYECKUX OTPEOHOCTEH KINEHTOB

K-4.2: NpUMEHsAET reonH(bopMaunomiue TEXHOJIOTHM JJIs1 ONTUMU3ANUMN JIOTHCTHYECKHX CXeM B3auMMo/ieiicTBHs CO

CTPYKTYPHBIMH MOAPa3IeJeHUIMH U NapTHEPaAMu

3HaTh:
VYposens 1
Kak npuMeHsTh OT/eNbHble TeOUH(DOPMALIMOHHBIE TEXHOJIOTUU UL ONTUMU3ALUY JIOTUCTUIECKUX CXEM
B3aUMOJICHCTBHSA CO CTPYKTYPHBIMU NOAPA3AEICHUSAMU U NaPTHEPAMH
Vposens 2 | Kak IpuMeHATh OCHOBHBIE TeONH(POPMAIHOHHBIE TEXHOJIOIUH JUISI ONITHMU3ALMH JIOTHCTHYECKHX CXEM
B3aUMOJICHCTBUSA CO CTPYKTYPHBIMU HOAPA3JCICHUSIMU U IapTHEPAMU
Vposens 3 | Kak mpuMeHSITh aKTyalbHBIE T€OMHGOPMALIMOHHBIC TEXHOIOTHH IS ONTHMH3ALHHN JIOTHCTHICCKUX CXEM
B3aUMOJICHCTBHSA CO CTPYKTYPHBIMU IOAPA3ACICHUAMU U IAPTHEPAMH
Ymern:
Vposensb 1 | [IpuMeHsITh OTACNbHBIE FEOMH(POPMAIMOHHBIC TEXHOJOTUH JUIsl ONTUMHU3ALMH JIOTHCTHYECKHUX CXEM
B3aUMOJICHCTBHSA CO CTPYKTYPHBIMU HOAPA3AEICHUSAMU U apTHEPAMU
Vposensb 2 | IIpuMeHATH OCHOBHBIC TeOMH()OPMAIIMOHHBIE TEXHOIOTHHU TSl ONTUMH3AINH JOTHCTHYECKUX CXEM
B3aUMOJICHCTBUSA CO CTPYKTYPHBIMU MOJPA3/ICIICHUSIMU U TapTHEPAMU
Vposens 3 | [IpuMeHsITh aKTyanbHbIe TeOMH(POPMALHOHHBIC TEXHOJIOTUH JUISl ONTHMU3ALMH JIOTHCTHYECKHX CXeM
B3aUMOJIEHCTBHSA CO CTPYKTYPHBIMU HOAPA3AECICHUSAMHU U IApTHEPAMH
Biaanern:
Vposenb 1 | HaBbIkaMu, MO3BOJSIONINME PEaln30BaTh OTAENbHBIC TeONH()OPMAIOHHBIE TEXHOJIOTHH Ul ONTHMH3AINH
JIOTUCTUYECKHUX CXEM B3aHUMOJEHUCTBUS CO CTPYKTYPHBIMHU HOAPA3/IeICHUSIMU U IapTHEPaMu
Vposens 2 | HaBbIkaMy, MO3BOJIAIONIMMH Pean30BaTh OCHOBHBEIC F€OMH(OPMALMOHHBIC TEXHOJIOTHH JUIS ONTHMH3AIAH
JIOTUCTUYECKHX CXEM B3aMMOJEHUCTBUS CO CTPYKTYPHBIMU HOAPA3AEICHUAMU U NapTHEPAMU
Vposens 3 | HaBbIkaMy, MO3BONSIONIMME PEaln30BaTh aKTyalbHbIe TeONH()OPMAIMOHHBIE TEXHOIOTHUH IS ONTHMH3AIIAH
JIOTUCTUYECKHUX CXEM B3aHUMOJEHCTBUS CO CTPYKTYPHBIMU IOAPA3AEICHUSIMU U NapTHEPAMU
IIK-4.3: IIpumeHnsieT ”HGOPMALHOHHbIE TeXHOJIOTHH B cdepe cepBHca
3HaThb:
Yposens 1
OHOBBI IPIMECHEHUS HH(POPMAIIMOHHBIX TEXHOIOTHI B chepe cepBuca
Vposens 2 | [Ipouenypy npuMeHeHus: HHGOPMAIIMOHHBIX TEXHOJIOTHH B cdepe cepBuca
VYposens 3 | Cuctemy npuMeHeHUsI HHPOPMALMOHHBIX TEXHOJIOTUH B cdepe cepBuca
Ymern:
Vposens 1 | Peanm3oBbIBaTh OHOBBI IPUMEHEHHS HH(GOPMAIIMOHHEIX TEXHOJIOTHIT B cepe cepBrca
Vposens 2 | Peamm3oBeiBaTh mponeaypy IpUMEHEHNS HH(OOPMAIIMOHHBIX TEXHOJIOTHH B cepe cepBuca
VYposens 3 | Peanu3oBbIBaTh cucTeMy IpUMEHEHHs HHGOPMALMOHHBIX TEXHOJIOTHH B cdepe cepBuca
Baagers:
Vposens 1 | HaBbIkaMu, O3BOJISAIOIIMMHY PEATU30BBIBATH OHOBBI IPUMEHEHMST HHPOPMALMOHHBIX TEXHOJOTUH B cdepe cepBuca
Vposensb 2 | HaBblkamH, MO3BOJISIIOLIMME PEATM30BBIBAT MPOLIEAYPY NPHUMEHEHUs] MHQOPMALIMOHHBIX TEXHOJIOTHil B cepe
cepBuca
VYposens 3 | HaBblkamu, MTO3BONISIFOLIMME PEaH30BBIBATh CHCTEMY PUMEHEHHsI HHPOPMAIMOHHBIX TEXHOJIOTHI B chepe
cepBuca
IIK-3.2: YuyacTBYyeT B pa3padaTke TeXHOTOTHYECKOil JOKYMEHTAIMH /ISl OCYIeCTBJICHHUS IPoIecca cepBrca
3HaThb:
Yposens 1
Criennduky yyacTus B pa3padaTke TEXHOJIOTMYECKOH TJOKYMEHTALUH Ul OCYLIECTBICHHUS MIPoLecca cepBHca
VYpoBens 2 | YcnoBus ydacTus B pa3padaTke TEXHOJNOTMUECKON JOKYMEHTALNH IS OCYIIECTBICHHUS IIPOLecca CepBHCca
VYposens 3 | [Ipouenypy ydactusi B pazpadaTke TEXHOJIOTHYECKOH HOKYMEHTALUH Ul OCYLIECTBICHHUS Mpoliecca CepBHca
Ymersn:
Vposenr 1 | YuursiBarh crieuuKy yuacTusi B pazpabarke TEXHOIOTHIECKON TOKyMEHTALMU ISl OCYILIECTBICHHMS Tpolecca
cepBuca
VpoBens 2 | Pean3oBbIBaTh YCIOBHS y4acTHS B pa3padaTKe TEXHOJIOTHYECKOH JOKYMEHTAIIMU AJIS OCYIIECTBICHUS IIponecca
cepBuca
VYposens 3 | Peann3oBbiBaTh MpoLEAypY y4acTHsi B pa3pabarTke TEXHOJIOTHYECKOH HOKYMEHTAILlUH JUlsl OCYLIECTBICHHUS Mpolecca

cepeuca




Baapers:

Vposenb 1 | HacTuuHO chOpMHUPOBAHHBIMU HABBIKAMHU Y4acTHs B pa3pabaTke TEXHOJOTHYCCKOH JOKYMCHTALMH IS
OCYIIECTBICHUS MPOLIECCa CEpBHCa
Vposens 2 | CHOpMHPOBAHHBIMU HaBBIKAMH y4acTHs B pa3pabaTke TEXHOJIOTHYECKOH JTOKYMEHTAIMH /Ul OCYLIECTBICHHUSI
mpolecca cepBuca
VYposeHb 3 | PaciipeHHBIME HABBIKAMH Y4acTHs B pa3pabaTke TEXHOJIOTHYECKON TOKYMEHTAIMHU ISl OCYIIECTBIEHHS Tpolecca
cepBuca
IIK-2.1: BrajieeT KJIMEHTOOPHEHTHPOBAHHBIMHM TEXHOJIOTHSIMH B CEPBHCHOM 1eATEJIbHOCTH
3HaTh:
VYpoeenb 1 [ OcHOBBI popMHUpPOBaHUS KITHCHTOOPUEHTHPOBAHHBIX TEXHOJOTHI B CEPBUCHOM JESITEIBHOCTH
Vposens 2 | [Topsimok GopMUpOBaHHS KINCHTOOPUCHTUPOBAHHBIX TEXHOJIOTHI B CEPBUCHOI AESATEIBHOCTH
Vposens 3 | [Iponenypy hopMHpOBaHHS KINEHTOOPHEHTUPOBAHHEIX TEXHOJIOTHII B CEPBUCHOM IEATEIBHOCTI
Ymersn:
VYporenb 1 | Peanu3oBbiBaTh OCHOBBI (hOPMHUPOBAHHS
KIMEHTOOPUEHTHPOBAHHBIX TEXHOJOTUH B CEpPBUCHOHN JEATEILHOCTH
VYposens 2 | Peanu3oBbIBaTh NOPSIIOK HOPMUPOBAHUS
KJIMEHTOOPUEHTHPOBAHHBIX TEXHOIOTHH B CEPBUCHOH NEATEIbHOCTH
VYpoBens 3 | Peamm3oBeiBaTh mpoueaypy (GpopMHpPOBaHHUS
KIIMEHTOOPUEHTHPOBAHHBIX TEXHOJOTUI B CEPBHCHOM NEeSATETbHOCTH
Biaanern:
Vposenb 1 | HaBbikamu, MO3BOJISIOMIMME PEATH30BaTh OCHOBBI (POPMUPOBAHUS
KIIMEHTOOPUEHTHPOBAHHBIX TEXHOJOTHI B CEPBHCHON IEATEIHHOCTH
Vposens 2 | HaBblkamu, MO3BOJISIOIIMMH PEAJIU30BATh MOPAIOK (HOPMUPOBAHHSI
KIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTUM B CEPBUCHON IEATEIbHOCTH
Vposens 3 | HaBbikamu, MO3BOJISOIMMHE PEaIn30BaTh MPOLeAypy GopMUpOBaHUS
KIMEHTOOPUEHTHPOBAHHBIX TEXHOJIOTHH B CEPBUCHOHN HEATEIHHOCTH
MIK-2.2: ananu3upyeT padoune Mpouecchl, KOHCTPYKTUBHbIE pPellleHHs 00bEKTOB CepBHUCa
3HaTh:
Vposenb 1 | OcHOBBI aHaIN3a PabOUYNX MPOLECCOB, KOHCTPYKTUBHBIX PEIICHUI OOBEKTOB CepBUCA
VYposenb 2 | [Ipouenypy aHanuza pabo4YHux MPOIECCOB, KOHCTPYKTUBHBIX PEHICHUH O0BEKTOB CepBHCa
VYposens 3 | Cuctemy aHanu3a pabodMX MPOIECCOB, KOHCTPYKTUBHBIX PEIICHUI OOBEKTOB CepBHCA
Ymersn:
VYposens 1 | Peanu30oBbIBaTE OCHOBHI aHANIN3a PAbOUUX MPOLECCOB, KOHCTPYKTUBHBIX PEIICHUN 0OBEKTOB CepBHCa
Vposens 2 | Peanu3oBbIBaTh MpoLeAypy aHaIN3a paboUNX MPOLECCOB, KOHCTPYKTHUBHBIX PEIICHUI 00BEKTOB CepBHCa
VYposens 3 | Peanmn3oBbIBaTh cucTeMy aHaimu3a pabovYHX MPOLECCOB, KOHCTPYKTHBHBIX PEIIEHU 0OBEKTOB CepBHCa
Baapers:
Vposenb 1 | HaBbIkaMu, MO3BONISIONIMME PEATH30BBIBATH OCHOBBI aHANN3a pabOYMX MPOIIECCOB, KOHCTPYKTHUBHBIX PEIICHHUH
00BEKTOB cepBUCA
Vposens 2 | HaBbikamu, O3BOJISIFOIIMME PEATM30BbIBATh MPOLEAYPY aHAIN3a pabourX MPOIECCOB, KOHCTPYKTUBHBIX PEIICHHI
00BEKTOB cepBUCa
Vposers 3 | HaBblkam, MO3BOJISIONINMH PEalH30BbIBATh CHCTEMY aHAIN3a PaboUYnX MPOIECCOB, KOHCTPYKTHUBHBIX PEIICHHI

00BEKTOB cepBUCA

B pe3yiabTaTe 0CBOCHHMS THCHUILIHHBI 00YYAKOMIMICS A0/KEH

3.1|3narh:
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- OCHOBHBI€ ITOJIOXKCHUA METOAOJIOTHHU HAYYHOT'O UCCICAOBAHUA U YMETh IPUMCHUTH UX NIPHU PECIICHUU MOCTaBJICHHON
praBJ’IeH‘IeCKOﬁ 3aavu;

3.1.2

- IPUHLHUIIBI TIOCTPOEHHUS U OPTaHU3ALMKA CUCTEMBI YIIPABICHUS NMPEANPUATHEM B YCIOBUAX HEONPENCIEHHOCTH;

3.1.3]| - KaK UCTIOIB30BaTh COBPEMEHHBIC TEXHOJIOTHU B 00JIaCTH MapKeTHHra, MH(GOPMAIMOHHBIX U T€OMH(GOPMaIUOHHBIX

CUCTEM U1 OCYHICCTBJICHU A MIPOLICCCA CCPBHCA,

3.1.4 | - mporecc MpenoCcTaBIeHNsT YCIYTH € YUeTOM crenu(uku paboyux MpoleccoB, KOHCTPYKTUBHBIX peIICHUN 0OBEKTOB

CEpBHCA U KIIMEHTOOPUCHTHUPOBAHHBIX TeXHOJ’IOFHﬁ;

3.1.5| - kax BI)I6I/IpaTI) MaTCpUAJIbHBIC PECYPCHI U CIICUAJIBHBIE CPEACTBA U1 OCYIIECTBIICHUA IIpOLECCa CEpBUCA.

3.2| Ymern:

3.21

- IJIaHUPOBATh UCCIICAOBAHUE COCTOSHUS 061>e1<Ta;

3.2.2

- MICTIONIb30BaTh COBPEMEHHBIC METO/IbI cOOpa, aHalIn3a U 00pabOTKK Hay4YHOU MH(OpMAaIMK;




3.23

- OCYHIECTBIIATh MOUCK JIMUTEPATYPHI U APYrrMe UCTOYHUKUA WHPOPMALIUK, B COOTBETCTBUU C IIOCTABICHHON
HCCIIeIOBATEILCKOM 3a1a4ueii;

3.2.4 | - pa3pabarbiBaTh KOPIOPATHBHYIO CTPATETHIO, TIPOTPaMMbl OPraHU3aI[IOHHOTO Pa3BUTUS M U3MECHEHHI M 00ecreunBaTh
UX pean3aluo;

3.2.5| - pa3pabatbiBaTh TIAHBI OPTAHU3ANNH U YIIPABISITE OU3HEC-TIPOIIECCaM - OPTaHH30BBIBATH HCCIICIOBAHHE U aHAIN3
9KOHOMHYECKON MH(OPMAIINH C BBIXOJOM Ha MPAKTHIECKUE PE3YNbTAThl, UMEIOIINE PEabHBIA IKOHOMHICCKHUH I PEKT;

3.2.6| - UCIOIBb30BaTh COBPEMEHHBIE TEXHOJIOTUH B 00JIACTH MAapKETHUHIa, HHPOPMAMOHHBIX U T€OMH(POPMAMOHHBIX CHCTEM
JUISL OCYIIECTBIICHHS TIPOIIecca CEePBICa;

3.2.7 | - peanr30BbIBATH MPOIIECC MPEAOCTABICHUS YCIYTH C YIETOM CIEHU(PHUKH pabouuX MPOLECCOB, KOHCTPYKTHBHBIX
pelieHnii 00bEKTOB CEPBUCA U KIMEHTOOPHEHTUPOBAHHBIX TEXHOJIOTHIA;

3.2.8 | - BeIOMpaTh MaTepHaIbHBIC PECYPCHI U CIICIUANIBHBIC CPEACTBA Ul OCYIIECTBICHHS TPOIIEcCca CepBHca.

3.3| Baanern:

3.3.1| - cnenuanu3upOBaHHEIM TEPMUHOJIOTHIECKUM ANNapaToM U COBPEMEHHBIM aHAIUTHYECKH WHCTPyMEHTapHeM
YIIPaBIEHYECKOH NeITeTbHOCTH;

3.3.2| - COBpeMEHHBIMU MHCTPYMEHTAIBLHBIMH CPEJICTBAMH, MO3BOJIIOIINMHI PEaIH30BbIBATE pa3pabOTaHHBIC aHATHUTHUECKHE
peLIeHus;

3.3.3| - HaBBIKaMH pa3pabOTKH aHATMTHYECKHUX PELICHUI B 00JIACTH YIIpaBJICHUS;

3.3.4| - HaBBIKAMH aHAJIM3a HOBBIX TEOPETUYECKUX HAPaOOTOK B OOJIACTH YIPABJICHUS,

3.3.5| - HaBbIKaMU aHAlIM3a BHYTPEHHEH W BHEUIHEW Cpe/bl, a TAKXKe OILICHKU PHCKa;

3.3.6 | - CIOCOOHOCTHIO MCIOIB30BaTh COBPEMEHHBIC TEXHOJIOTHH B 00JaCTH MapKeTHHIra, HH()OPMAIIMOHHBIX U
reorH(pOPMAMOHHBIX CHCTEM IS OCYIIECTBIICHHUS IPOIecca CepBHUCa;

3.3.7 | - HaBbIKAMHU MPEJOCTABICHUS YCIYTH C YUETOM creln(puKku paboymx MpoIecCOB, KOHCTPYKTUBHBIX PEIICHUNA OOBEKTOB
CepBHCa U KIIMEHTOOPHEHTHPOBAHHBIX TEXHOJIOTHH;

3.3.8| - yMeHUsIMU BBIOUPATh MaTepHalbHbIE PECYPCHI U CIIEIUAIbHBIE CPEICTBA AJIsL OCYILECTBICHUS IIpoLiecca CepBHCa.
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. IIEJIM OCBOEHUA JUCIMITJINHBI

1.1 | Lens npaktuku "HccnenoBarenbekas padoTa" - 3aKperuieHue U yriiyOlIeHHe TOJIy4eHHBIX TEOPETHYCCKUX 3HAHUN U

NPAKTHYECKUX YMCHUH U HABBIKOB 10 ()OPMHPOBAHMIO IpodeccHoHanbHbIX koMmnerenuuit 1TK-3, TIK-5.

1.2 | 3amauu UP:

1.3 1) IMPOBECTHU UCCICA0BaHNS COUAIBHO-TICUXOJIOTHMYCCKUX 0COOEHHOCTEH HOTpe6I/ITeJ'I$[ Ha NpeAnpusaATid ¢ yICTOM

HallMOHAJIbHO-PETUOHAJIBHBIX U ,I[eMOl"pa(i)I/I‘{eCKI/IX Q)aKTOpOB;

1.4|2) cobparb 1 MpoaHATM3UPOBATH HEOOXOIMMYIO HAYIHO-TEXHUYECKYIO HH(DOPMAIHIO, OTEIECTBEHHOTO U 3apyOeKHOTO

OIIBITA B CEPBHUCHOM JEATENLHOCTH JUIS HAMCAHKS KYPCOBOM M JMIUIOMHOI paboTHI;

1.5| 3) cobpars Marepuai ajIs BBITIOJHEHMS HHHOBAIMOHHBIX IPOEKTOB B chepe cepBuca H(WiIN) TYpU3Ma;

1.6 | 4) moaroToBka Marepuaia Ui HATUCAHHUS HAYYHBIX CTATEH;

1.7 5) IIPOBECTHU aHAJIN3 HEAOCTATKOB U paspa60TKa PCKOMEHAAIUU 110 YITY4YIICHUIO CEpBUCA U (I/IJ'II/I) Typu3smMa B pETUOHE;

1.8 6) dopmupoBanre CIIOCOGHOCTH MPOBOAUTH IKCHEPTH3Y U (HIIH) AHATHOCTUKY OOBEKTOB CEPBHCA;

1.9| 7)bopmupoBanue cOCOOHOCTH BBHIOMpATh MaTepPHAIBHBIE PECYPCHI U CIICIHATBHBIE CPEACTBA ISl OCYIIECTBICHHS

nporiecca CepBuca.

2. MECTO JMCIIMIIJINHBI B CTPYKTYPE OOII

Hukn (pazpen) OOIT: b2.B.02

2.1| TpeboBaHus K NpeABAPUTEIbHOI MOATOTOBKE 00Y4aIOIIEr0Csi:

2.1.1 | PernoHanbpHas cTpaTerus pa3BUTHs CepBHCa

2.1.2 | O3HakoMHTENbHAS TIPAKTHKA

2.1.3| CepBucHas JesITeIbHOCTD

2.1.4 | Brenenue B mpodeccuro

2.1.5]| CepBucomnorus

2.1.6 | YuebHo-nCcenoBaTensckas pabora crymaenTa (1o mpoguio )

2.2 | AMcuunIMHbI M MPAKTHKHU, IJIS KOTOPbIX OCBOEHHE IAHHOMH AMCHUNIMHBI (MOYJIs1) HEOOX0IUMO KaK

npeamecresyroniee:
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2.2.2 | Opranuzanys 1 IJIaHUPOBAHKE JEATEIBHOCTHU MPEANPHUATHH cepBHCca

2.2.3 | CepBucHas pakTHKa

2.2.4 | TlpenauruioMHasi MPaKTHKA

3. KOMIIETEHIIUHA OBYYAIOIIEI'OCsl, @OPMUPYEMBIE B PE3YJIBTATE OCBOEHUS JUCHUTIINHBI

MOayJist)
IK-5.1: Mcnosb3yeT MeTOAbI TUATHOCTHKH JIJI5i KOHKPETHBIX 00bEKTOB CepPBHCA
3HaTh:
VYpogens 1 OCHOBBI HUCHOJIB30BaHHUS METOJIOB JAUArHOCTHKH JJIsi KOHKPETHBIX OOBEKTOB CEpBHCA
VYporens 2 | [Ipouieaypy UCTIONB30BaHKUS METOIOB AUATHOCTHKH JIJIi KOHKPETHBIX OOBEKTOB CepBHCa
VYporenb 3 | Cucremy UCMoNIb30BaHUS METOIOB THATHOCTHKH JJIi KOHKPETHBIX OOBEKTOB CEpBUCA
YMmerTh:
VYposenb 1 | Peanu3oBbIBaTh OCHOBBI UCIOJIB30BAHHUS METOJIOB JUATHOCTHKH JJIi KOHKPETHBIX OOBEKTOB CepBHCA
VYposenb 2 | Peanu3oBbiBaTh MpOIEIypPY UCIIONB30BAaHHUS METOJIOB JUATHOCTHKH JJISi KOHKPETHBIX OOBEKTOB CepBHCa
VYporenb 3 | Peanu3oBbIBaTh CUCTEMY HUCIOIB30BAaHKS METOIOB AMATHOCTHUKH ISl KOHKPETHBIX OOBEKTOB CEpPBHCA
Baajgern:
VYposens 1 | HaBbIkaMu, TIO3BOJISIOIINME PEATM30BATH OCHOBBI MCIOJIB30BaHMS METOIOB JHATHOCTHKY JIJIsI KOHKPETHBIX
00BEKTOB cepBUCA
VYposenb 2 | HaBbikamu, MO3BOJISIOIIMME PEAM30BaTh MPOIEAYPY HCIOIb30BAHUS METOOB THATHOCTHKH JJIi KOHKPETHBIX
00BEKTOB cepBUCA
ypOBCHB 3 HaBBIKaMI/I, IIO3BOJIAOIINMHA pea,]'[l/l?)OBaTb CI/ICTCMy HUCIIOJIb30BaHUA METOAOB AUATHOCTUKHU JIA KOHKpCTHbIX
00BEKTOB CepBHCa
IK-5.2: AHaau3upyeT MeTOAbl YCTPAHEHUS BbISIBJIEHHBIX HEHCIIPABHOCTE! 00bEKTOB CepBHCa
3HaTh:
VYposens 1 OCHOBBI aHAJIM3a METOOB YCTPAHCHUS BBIIBICHHBIX HEHUCIIPABHOCTEH 0OBEKTOB CepBHCca
VYpoBeHnb 2 | mpoueaypy aHanuza METOJIOB YCTPAHCHHUS BBISIBICHHBIX HEHCIIPABHOCTEH OOBEKTOB CEpBUCA

VYpogens 3

CHCTEMY aHaJIM3a METOAOB yCTPAHEHHUS BBISIBICHHBIX HEHCIPABHOCTEH 0OBEKTOB cepBHCa




YMmerhb:

VYpoBenb 1 | peann3oBbIBaTH OCHOBBHI aHAIM3a METOJIOB YCTPAHEHHUS BBISBIEHHBIX HEUCIIPABHOCTEH OOBEKTOB cepBHCa
VYpoBeHb 2 | peann3oBEIBaTh NPOLEAYPY aHAIN3a METOJOB YCTPAHEHHUS BHISIBICHHBIX HEHCIIPABHOCTEH 00BEKTOB cepBHCca
VYpoBeHb 3 | pealn30BBIBaTh CHCTEMY aHAJHM3a METOJIOB YCTPAHCHUsI BBISIBICHHBIX HEUCIPABHOCTEH OOBEKTOB CepBHCA
Bnapers:
Vposenb 1 | HaBbikamu, MO3BOJISIONIMME PEaTH30BaTh OCHOBBI aHAJM3a METOIOB YCTPAHCHHS BBISBICHHBIX HEHUCIIPABHOCTEH
00BEKTOB CepBHCa
VpoBens 2 | HaBbikamu, [O3BOJIAIONIMME PEAU30BaTh MPOLEIYPY aHAIM3a METOJOB YCTPAHEHHUS BBISBICHHBIX
HEHCIIpaBHOCTEH 00BEKTOB cepBHCa
Vposenb 3 | HaBbikamu, MO3BOJISIOIIMME PEad30BaTh CHCTEMY aHAIN3a METOJOB YCTPAHEHHS BBIIBICHHBIX HEHUCIPABHOCTEH
00BEKTOB CEpBUCA
IK-5.3: TlpuMeHsieT METOANKH IKCIEPTU3BI 00BEKTOB CEpBUCA
3HaTh:
VYpoBeHb 1 | OCHOBEI IPUMEHEHHSI METOIUKH 3KCHEPTU3Bl 0OBEKTOB CEpBUCA
VYpoBeHs 2 | mpoueaypy NpUMEHEHUS] METOIMKU dKCIIEPTH3bI OOBEKTOB CEPBUCA
VYpoBeHs 3 | cucteMy IpUMEHEHHS METOAUKH DKCIIEPTH3EI OOBEKTOB CEpBUCA
Ymersn:
VYpoBens 1 | Pean30BBIBaTE OCHOBHI IPAMEHEHHS METOAUKH dKCIIEPTHU3BI OOBEKTOB CepBUCA
VYpoBeHs 2 | Peann3oBBIBaTh MpoLeAypy NPUMEHEHUS METOIUKN SKCIIEPTH3B 00BEKTOB CepBHCA
VYposens 3 | Peanm30oBBIBaTh cuCTEMY HPHUMEHEHHUS] METOIMKU KCIIEPTH36I 00BEKTOB CEpBHCa
Baanern:
VYposens 1 | HaBbIkamu, TO3BOJISIIOIIMMHE PEATM30BaTh OCHOBBI MPUMEHEHHUS METOMKU KCIIEPTH3bI 00BEKTOB CEpBHCA
VYposenb 2 | HaBbikamu, MO3BOJISIOIIMMH PEAN30BaTh IPOLEAYPY HPUMEHEHHSI METOIMKH SKCIEPTH3bI 0OBEKTOB CEpBUCA
VYposens 3 | HaBbIikamu, TO3BOJIAIOMIMMHE PEaIH30BaTh CHCTEMY IMPHUMEHEHHS METOAUKH dKCIIEPTH3bI OOBEKTOB CepBHCa

IIK-3.2: YuacTByeT B pa3padaTke TeXHOJIOTHYeCKOH JOKYMeHTAlMH ISl OCYLIeCTBJIeHHUs NpoLecca cepBuca

3HaTh:
Yposenb 1 | ocHOBBI
y4acTHs B pa3pabaTKe TEXHOJIOTMYECKOW JOKYMEHTALMH I OCYIIECTBICHHS TPOIECCca CepBrca
YposeHs 2 MPOLETyPY YYacTHsl B pa3padaTKke TEXHOJOTHYECKON TOKYMEHTAIMH IS OCYIIECTBIICHHS Ipoliecca cepBuca
VYposenb 3 | cucremy yuactusi B pazpadaTke TEXHOJIOTHUECKOW JTOKYMEHTAIMH JJIsl OCYLIECTBIICHUS Mpoliecca cepBuca
YMmerh:
VYposenb 1 | Pean30BBIBaTE OCHOBBI YUACTHS B pa3pabaTKe TEXHOJIOTHYECKON MOKYMEHTAINH IS OCYIIECTBIEHHS MPOIecca
cepBuca
VpoBeHb 2 | Peann30oBbIBaTh MPOLEAYPY YUACTHS B paspabaTke TEXHOJOTHYECKON MOKYMEHTAIUK IS OCYIIECTBICHUS
mporiecca cepBrca
VYpoBeHb 3 | Peamn30BBIBaTh CHCTEMY YUaCTHs B pa3pabaTke TEXHOJIOTHUECKOM JTOKYMEHTAIMH LT OCYIIECTBICHHUS Mpolecca
cepBuca
Baanern:
VYposenb 1 | HaBbikamu, MO3BOJISIOIIMME PEaln30BaTh y4acTHs B pa3padaTke TEXHOJIOTHUECKON TOKYMEHTAIHH JIJIs
OCYILIECTBIICHHS MpOIlecca CepBHca
Vposens 2 | HaBbikaMu, MO3BONISIONIMME PEATH30BATh y4acTHs B pa3pabaTKe TEXHOJIOTHYECKOH TOKYMEHTALMH JUTs
OCYILIECTBIICHHS IIPOIIecca cepBHca
Vposens 3 | HaBbIkaMu, TIO3BOJISIOIINMHE PEAIM30BaTh YYaCTHs B pa3pabaTKe TEXHOJIOTHUECKOM JOKYMEHTAIIMH JUTS

OCYHICCTBJICHHUS IIpoOLECcCca CE€pBHUCa

B pe3yabTaTe 0cBOEHUS] TUCHUILINHBI 00YUAIOIIHIICS T0/LKEH

3.1|3narh:

3.1.1| - HayYHO-TEXHUYECKYI WH(POPMAIUIO, OTEYECTBEHHOTO M 3apyOEeKHOTO OMBITa B CEPBUCHOH JICSATEIBLHOCTH;

3.1.2(- METOJO0JIOTHUIO U TEXHOJIOTHUIO CepBI/ICHOﬁ JACATCIIBHOCTU, TUIMOBYKO MCTOJUKY HAYYHOTO HUCCJICAOBAHUA U

HWHTCJUICKTYAJIbHOT'O ITOUCKA,

3.1.3(- COUAJIbHO-TICUXOJIOTNYCCKHUX 0COOCHHOCTH HOTp66I/IT6J'I$I CECPBUCHBIX YCJIYI C YYETOM HAIIMOHAJIBbHO-PETUOHAJIbHBIX U

nemorpaduyeckux (pakTopos;

3.1.4| -xak BeIOMpaTh MaTepHANbHBIC PECYPCHI U CIELHUANbHBIE CPEACTBA ISl OCYILECTBICHHS NIPOLIECCca CepPBHCa,;

3.1.5| -kak MPOBOAUTH IKCNEPTU3Y U (WJIN) AUATHOCTUKY OOBEKTOB CEPBHCA .

3.2| Ymern:




3.21

- IPOBOJIUTH UCCJICOBAHUS COIHATEHO-TICUXOJIOTHYSCKUX OCOOCHHOCTEH MOTPEOUTENS ¢ Y4ETOM HAl[HOHAIBHO-
PETHOHANIBHBIX U JAeMOrpaduieckux (HakTopoB;

3.2.2 | - BHINOJIHATh MHHOBALIMOHHBIC MPOEKTHI B chepe cepBuca;

3.2.3 | - moyip30BaThCs OCHOBHBIMH METOJaMHM cOopa (HaOMoeHne, ONpoc, H3yYeHIE MaTepHaIOB) H 00pabOTKH (3KCIEPTHEIC
OLICHKH, aHAJIOTHUsI, MOJICIIMPOBAHNE, CTATUCTUYECKIH, KOPPEISIUOHHBIA aHAIN3 U Ap.) MaTepHaa;

3.2.4 | - BeIOMpaTh MaTEepUAIBHBIC PECYPCHI U CIICIHANBHBIC CPEACTBA IS OCYIIECTBICHHS MPOLECCa CePBHCA;

3.2.5( - npoBOAUTE 3KCHEPTH3Y ¥ (MJIH) TUATHOCTHUKY OOBEKTOB CEpBHUCA .

3.3| Bmagern:

3.3.1| - HaBeIKaMu 0TOOpa MaTepUaa U BHINOJIHEHHS HHHOBAIMOHHBIX IPOCKTOB B chepe cepBuca U (WIN) TypU3Ma,;

3.3.2 - MeTomaMu caMOCTOATENBHON pabOTOH CO CIEIMAIBHOI JINTepaTypoil 1 HOPMATUBHEIMH MCTOYHUKAMH P TIOMOIIH
HH(POPMAITIOHHO-TETEeKOMMYHHKAIIMOHHBIX cpeAcTB (MHTepHeT) U CIIpaBOYHBIX IPABOBBIX CHCTEM;

3.3.3| -criocoGHOCTBIO BHIOMPATh MaTEepUAbHBIC PECYPCHI M CIICIHATBLHBIC CPEACTBA JUIs OCYIISCTBIICHHS MPOIlecca CEepBUCA;

3.3.4 | -ciocoGHOCTBIO POBOAMTH SKCHEPTH3Y U (MJIM) JUArHOCTUKY OOBEKTOB CEPBHCA .




MMHUCTEPCTBO HAVKH U BBICILIEI'O OFPA30BAHU S POCCUMCKOU ®EJIEPALTAN

TEXHOJIOTUYECKHWI THCTUTYT CEPBUCA (PHUJIHAT)
OEJIEPAJIBHOTI'O 'OCYJAPCTBEHHOI'O BIO/IZKETHOI'O
OBPA30OBATEJIBHOI'O YYPEXJIEHUA BBICHIEI'O OBPA3OBAHUA
«IOHCKOM I'OCYJIAPCTBEHHBI TEXHUYECKHWI YHUBEPCUTET»
B I'. CTABPOIIOJIE CTABPOITIOJIBCKOI'O KPAS

TUC (@UJHAJ) ATTY

YTBEPXIAIO
Jupekrop

E.A. Ipoda

2020 .

INPOU3BOACTBEHHAS ITPAKTUKA
IpeaanmioMHass NPaAKTHKA
aHHOTAIUs pabodel mporpamMMbl JUCHUILTUHBI (MOTYJIS)

3akperuieHa 3a kadenpoi CepBuc

VYueOHslii man z4303011-20-1TUC.plx

o HanpaBieHuo moarotoBku 43.03.01 Cepruc npodmiis "CepBHUC B KUIHIIHONW U
KOMMYHaJIbHO-OBITOBOI1 cepe"”

Kpanudukarus O0akaJyiaBp

dopma o0ydeHus 3a04Has

Pacnpenesienne 4acoB TUCHUILIMHBI MO0 KypcaM

Kypc 5
Hroro
Bup 3ansaTuii VIl PIT
WMuas xonTakTHas 8,2 8,2 8,2 8,2
pabora
B tom uncne B 431 431 431 431
dbopme

MPaKT.MOATOTOBKHU

Konrakthas padora | 8,2 8,2 8,2 8,2

Cam. paboTa 423,8 | 423,8 | 423,8 | 423,8

Hroro 432 432 432 432




1. IEJIX OCBOEHHUSA JTUCHUITJIMHBI

11

Hensimu ipeiuIiIOMHON IPAKTUKY SBIISIOTCS:

1.2

cucTeMaTu3alysl, pacliupeHHe U 3aKpeIvIeHHe TeOPETHYECKUX 3HAHUM, TPAKTUYECKUX HABBIKOB U KOMIIETEHIUH B cdepe
npodeccnoHaIbHON AEATEIBHOCTH, MOTYYSHHBIX IIPU U3YYE€HHN AUCIHIUINH 0a30BOI M BapUATHBHOM 4acTH;

13

(hopMupoBaHHe y 00y4JarOMMXCsl HABBIKOB CAMOCTOSITENIBHOM HayJHO-HUCCIIEOBATENbCKONH paboThl HA MPEANPHUATHIX
CEPBHUCHOI HANPaBIEHHOCTHU U B BBICIIUXY4YEOHBIX 3aBEACHUSAX, OBIAACHHE METOAaMH UCCIIEI0BAHYS,
COOTBETCTBYIOLIMMU BHIOPaHHON IIporpamMMe;

1.4

(bopMHpoBaHHEe KOMIUIEKCHOTO MPEICTABICHHS O CrielU(UKe CEPBUCHOI AESITEIBHOCTH PabOTHHUKA aKTyalbHOTO PHIHKA
TpyAa, pa3BUTHE JUYHOCTH OYAYIIEro CepBUCHOTO pabOTHHKA, CIICHHATH3HPYIOLIETOCs B 00JIaCTH IPEI0CTaBICHUS
paboT, TOBApOB U YCIIYT.

15

OCHOBHBIMHU 3aJjadaMu HpeZ[I[HHHOMHOﬁ IMpaKTUKH o6y11a}oumxcs[ SABJIAKOTCA:

1.6

- HpI/IO6peTeHI/Ie OIIbITa B UCCJICAJOBAHUHN aKTYaJIbHBIX HAaYYHBIX HpO6J'IeM B 00JacTH CepBHCHOﬁ napaaurmMbl 5KOHOMUKH;

1.7

- OBJIaZieHHe COBPEMEHHOW METOIOJIOTHEH HayJYHO-NIPaKTHYECKOTO MCCIIENOBaHHS B O0JACTH CEPBUCHBIX aCIIEKTOB
aKTyaJbHOW SKOHOMHYECKOI MpoOIeMaTHKy;

1.8

- IprOOpETeHNE HABBIKOB OPTaHM3ALMH H BBIIOJHEHHS CEPBUCHBIX UCCICIOBAHUI B COOTBETCTBUH C COBPEMEHHOM
METOIOJIOTHEH MOTPEOUTENBCKOM HAYKH,

1.9

- O3HaKOMIJICHHE CO BCEMHU JTallaMU Hay4HO-MCCIIEIOBATEIbCKON U MIPAKTHKO-OPUEHTUPOBAHHON PabOThI B CEPBUCHOM
Hapajgurme;

1.10

- I3yYeHHE U MCIOJIB30BaHIE COBPEMEHHBIX METOIOB cOOpa, aHaIN3a, 1 00pabOTKN HAYYHOH M MPAaKTHKO-
ONITHMU3HPYIOIIEeH nHGOpMALHIH;

1.11

- AHAJIM3 HAKOINICHHOI'O MaTcpHraja, HCII0JIb30BAHNEC COBPEMECHHBIX METOI0B CEPBUCHBIX I/ICCHEZ[OBaHI/Iﬁ, nux
COBCPIICHCTBOBAHNUE U CO3JaHHUC HOBBIX METOJOB BJIMSAHUSA Ha HOTpe6HTeﬂeﬁ;

1.12

- opMynupoOBaHHUE BBIBOAOB 110 UTOTaM CEPBUCHBIX HCCIIEI0BaHUMN, 0(hOPMIIEHHE PE3YJILTATOB PabOThI;

1.13

- IIOATOTOBKA OTYETOB U HAYYHBIX r[y6nm<aum71;

1.14

- OBJIAACHUE METOJaMHU IPE3CHTALINU MMOJYUYCHHBIX PE3YJIbTAaTOB UCCICOOBAHUSA U Hpennome}mﬁ 110 X NPAKTHICCKOMY
IMPUMEHCHHUIO C UCIIOJIb30BAHUEM COBPEMEHHBIX PIH(bOpMaLII/IOHHLIX TCXHOHOFHﬁ;

1.15

- cOop u cucTeMaru3anus HeOOXOIMMBIX MAaTepHAaJIOB JJIs HalMCAHUS BBITYCKHOHN KBaJIM(HUKAIIMOHHON PabOTEHL.

2. MECTO JMCIIMIIJIMHBI B CTPYKTYPE OOII

Hukn (pazpen) OOIT: b2.B.02

21

TpeGoBanus K MpeIBaAPUTETbHON MOATOTOBKE 00y4aIOIIErocsi:

211

Y4ebHo-uccnenoBaTeabckas pabora cryaeHra (mo mpoduio )

212

HccnenoBarenbckast IMpaKkTUKa

2.2

JMCUUIIMHBI M IPAKTHKH, 1151 KOTOPbIX OCBOEHHE JAHHON IMCHMILIMHBI (MOLYJIs1) HEOOX0IUMO KaK
npeallecTByOLee:

3. KOMIIETEHIIUH OBYYAIOIEI'OCs, ®OPMUPYEMBIE B PE3YJIBTATE OCBOEHUS JUCHUIIINHBI

(MOJYJIS)

IK-6.1: IIpuMeHsieT MeTOABI Pa3BUTHS KJIMEHTYPHBIX OTHOLIEHHI ¢ MOTPEOUTEISAMHU YCJIYT HA OCHOBE MOBBILICHUS

KOHKypeHTOCHOCOﬁHOCTH CEPBUCHOI'0 NPEANPUATHA

3HaTh:

Vposens 1 | hparmMeHTapHbIC 3HAHNS METOIOB PA3BUTHS KIUCHTYPHBIX OTHOIICHHUN C IOTPEOUTEISIMU YCITYT HAa OCHOBE

IIOBBILICHU S KOHKprHTOCHOCOGHOCTI/I CCPBUCHOTI'O MPEANPHUATHA

VYpoBeHb 2 | GIpe, HO HE CTPYKTYPHPOBAHHBIC 3HAHHMS METO/IOB Pa3BUTHS KIIMEHTYPHBIX OTHOILIECHUH C MOTPEOUTENSIMH YCIyT

Ha OCHOBC ITOBBIIICHUA KOHKprHTOC]'[OCO6HOCTI/I CEPBHUCHOTO MPCATIPUATUS

Vposenb 3 | chopMUpOBAHHBIEC 3HAHKST METOIOB PA3BUTHS KIMCHTYPHBIX OTHOIICHHUHN C MOTPEOUTEISIME YCIYT HA OCHOBE

IIOBBILICHU S KOHKprHTOCHOCO6HOCTI/I CCPBHUCHOT'O NPCANIPpUATHA

YMeTh:

ypOBCHB 1 YaCTUYHO OCBOCHHBIC YMCHUS NMPUMCHCHUA METOLOB Pa3BUTUS KIIMCHTYPHBIX OTHOIICHHH C l'lOTpC6I/ITCJ'IHMI/I ycayr

Ha OCHOBC INOBBIIICHUA KOHKypeHTOCl'[OCO6HOCTI/I CECPBUCHOT'O NIPEANTIPUATUA

VYposeHs 2 OCBOEHHbIE YMEHHS NPUMEHEHHS METOJ0OB PA3BUTHS KIMEHTYPHBIX OTHOLICHUH ¢ MOTPEOUTENIMH YCIyT Ha

OCHOBC€ ITOBBIIICHUA KOHKypeHTOCHOCOGHOCTI/I CECPBUCHOI'O MPCANPUATUA

ypOBCHB 3 OCBOCHHasA CUCTEMa YMCHUA NPUMEHCHHA METOAOB pa3BUTUA KIIMCHTYPHBIX OTHOUIEHHH C l'[OTpe6I/ITeJ'I$[MI/I yciayr

Ha OCHOBC ITOBBIIICHUA KOHKprHTOC]'[OCO6HOCTI/I CEPBHUCHOTO MPCATIPUATUS

Baanern:

VpoBeHb 1 | 4aCTHYTHO OCBOCHHBIC HABBIKM IPUMEHEHHSI METO/IOB Pa3BUTHS KJIMCHTYPHBIX OTHOLICHUH C MOTPEOUTEIAMU

YCIIYT Ha OCHOBE IOBBIIICHUS] KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO MPEANPHUITHS

VYpoBeHb 2 | OCBOCHHBIE HABBIKH MIPUMEHEHHUSI METOMOB Pa3BUTHS KIHEHTYPHBIX OTHOIICHUH C MOTPEOUTEISIMU YCIyT Ha




OCHOBE MOBBIIIEHHSI KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO HPEIIPHATHS

VYpoBeHb 3 | cucTeMOl NPUMEHEHHUs METO0B PA3BUTHUSI KJIMEHTYPHBIX OTHOIICHHH ¢ HOTPEOHTENAMH YCIIyT HA OCHOBE
MTOBBIILIEHUS KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO MPEIIPUATHS
IIK-6.2: IIpumeHsieT TeXHOIOTHH 3P (PEKTHBHOT0 KOMMYHMKATHBHOTO B3aMMOIECTBUA ¢ KJIMEHTAMH
3HaTh:
VpoBenb 1 | hparMeHTapHBIC 3HAHUS METOJOB PA3BUTHS KIIMEHTYPHBIX OTHOIICHHUHU C TIOTPEOUTEISIME YCIYT HA OCHOBE
MTOBBIILIEHUS KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO MPEIIPUATHS
VYpoBeHb 2 | 00liHe, HO HE CTPYKTYPUPOBAHHbIE 3HAHHUS METOOB Pa3BUTHS KIIMEHTYPHBIX OTHOIIEHHUH C TTOTPEOUTEISIME YCITYT
Ha OCHOBE TOBBIIICHNST KOHKYPEHTOCTIOCOOHOCTH CEPBHCHOTO MPEANPHUITHS
VpoBenb 3 | chopMUpOBAHHBIE 3HAHKS METOJOB PA3BUTHs KIMEHTYPHBIX OTHOIICHHUH C MOTPEOUTEISIME YCIYT HA OCHOBE
MTOBBIIIEHUS] KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO MPEIIPUATHS
Ymersn:
VpoBeHb 1 | 9aCTHYHO OCBOCHHBIC YMEHHUS IPUMEHEHHSI METO/IOB Pa3BUTHS KIMCHTYPHBIX OTHOIICHHH C IOTPEOUTEISIMU YCITYT
Ha OCHOBE TOBBIIICHNST KOHKYPEHTOCTIOCOOHOCTH CEPBHCHOTO MPEANPHUITHS
VpoBeHb 2 | OCBOEHHBIC YMEHHUS [IPUMECHEHUSI METOIOB Pa3BUTHSI KIIMEHTYPHBIX OTHOIICHHUIA ¢ TIOTPEOUTEIISIMU YCIIYT Ha
OCHOBE IOBBIIICHHSI KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO HPEATIPUATHS
VpoBeHb 3 | OCBOCHHAsI CHCTEMa YMEHHSI IPHMEHCHHUSI METOJOB Pa3BUTHS KIIMEHTYPHBIX OTHOLICHUH C MOTPEOUTEIAMH YCIIyT
Ha OCHOBE TOBBILICHUS! KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO MPEAIPHUSITUS
Baagerts:
VYpoBeHb 1 | YaCTHYTHO OCBOCHHBIE HABBIKU MPUMEHEHUS] METOIOB Pa3BUTHS KIMEHTYPHBIX OTHOIIEHUH C MOTPEOUTETIMHU
YCIIYT Ha OCHOBE TTOBBIIIEHUS] KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO MPEANPHUITHS
VpoBeHb 2 | OCBOCHHBIE HABBIKK NMPUMEHEHHST METOJOB PAa3BUTHS KIMEHTYPHBIX OTHOLIEHHH C TIOTPEOUTENSIMA YCIYyT Ha
OCHOBE IOBBIIICHHSI KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO HPEATIPHUATHS
VpoBeHb 3 | cuCTEMOW NPHUMEHEHUsI METOJIOB Pa3BUTHsI KJIMEHTYPHBIX OTHOIICHHUM C TIOTPEOUTEISIMU YCIYT Ha OCHOBE
MTOBBIIIEHUS KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO MPEIIPUATHS
IIK-6.3: CnocodeH pa3padoTbhIBaTh CTAHAAPTHI 00CTY:KUBAHUS KINEHTOB
3HaTh:
VYposenb 1 | ¢pparmMeHTapHbIe 3HAHHUSA MOPSIKA U HHCTPYMEHTApHs pa3pabOTKH CTaHAApPTOB OOCITYy)KUBAHUS KIMEHTOB
VpoBens 2 | obuiue, HO He CTPYKTYPUPOBAHHBIC 3HAHUSI TIOPSIKA W MHCTPYMEHTAPUsI pa3padOoTKU CTAHAAPTOB OOCITYKHBAHUS
KIIMIEHTOB
VYpoBens 3 | chopMUpOBaHHBIEC 3HAHUS TOPSAKA M HHCTPYMEHTApHUs pa3pabOTKH CTaHAAPTOB OOCITY)KHBAHUS
Ymern:
VYpoBeHb 1 | YaCTHYHO OCBOSHHBIE YMEHHUS Pa3paOOTKU CTaHAAPTOB OOCTY)KWBAHUS KINEHTOB
VYpoBeHb 2 | OCBOCHHBIE YMEHHsI Pa3pabOTKH CTaHAAPTOB OOCITYKMBaHHS KIMESHTOB
VYpoBeHb 3 | OcBOEHHAs CHCTeMa YMEHHs pa3paOOTKH CTaHAApTOB OOCITY)KWBaHUS KIMEHTOB
Buapers:
VYpoBeHb 1 | YaCTHYTHO OCBOCHHBIE HABBIKM Pa3pa0OTKH CTaHAAPTOB OOCITY)KHBAHHUS KIHMEHTOB
VYpoBeHb 2 | OCBOEHHBIEC HaBBIKH Pa3pabOTKH CTaHIAPTOB OOCTY)KUBAHUS KINEHTOB
VYpoBenb 3 | pa3paboTKH CTaHIAPTOB OOCITYKUBAHHS KINEHTOB
MK-5.1: Ucnoab3yeT MeTObl AHATHOCTHKH /IS KOHKPETHBIX 00BEKTOB CepBHCA
3HaTh:
VYpoBenb 1 | ciocoObI MpoBOJEHUS SKCIEPTH3BI U (WIN) JHArHOCTHKY OOBEKTOB CEpBHCA
VYpoBeHb 2 | METOMIBI JUATHOCTHKH ISl KOHKPETHBIX 00BEKTOB CepBHCa
VYpoBeHb 3 | mopsiIoK pa3pabOTKH TUATHOCTHKH JUTi KOHKPETHBIX 00BEKTOB CepBHCa
YmMmerh:
YpoBenb 1 | MeTomamu AMArHOCTUKY Uil KOHKPETHBIX OOBEKTOB CEpBUCA
VYpoBeHb 2 | pa3pabareiBaTh METOABI THATHOCTHKU JUISI KOHKPETHBIX 00BEKTOB CEpBHCa
VYpoBeHb 3 | MPOBOAUTH SKCHEPTU3BI U (MIIHM) JHATHOCTHUKY OOBEKTOB CEpBUCA
Buaapers:
YpoBenb 1 | mpuemamu npoBojEHUS KCIEPTU3bI U (W) JUArHOCTUKY OOBEKTOB CepBHCa
VYpoBeHb 2 | METOIAaMH JHAaTHOCTHKHU ISl KOHKPETHBIX 00BEKTOB CepBHUCa
VYpoBeHb 3 | 0COOCHHOCTSIMU TIPOBOJICHUS IKCTIEPTH3bI U (MJIM) AUArHOCTUKY OOBEKTOB CepBHCA

IK-5.2: AHaJM3upyeT MeTOAbI YCTPAHEHHS BBISIBJICHHBIX HEHCIPABHOCTEH 00EKTOB cepBHCa

3HaTh:




VYpogens 1

OCHOBBI U METOJBI YCTPAHCHUS BBISABJIICHHBIX HeHCHpaBHOCTeﬁ 00BEKTOB CEpBHCa

VYpoBeHb 2 | 9MEMEHTBI M METOJbI YCTPAHCHMUS BBISBICHHBIX HEUCIIPABHOCTEH OOBEKTOB CEpBUCA
VYporenb 3 | mporiecc ycTpaHeHHs BBISBICHHBIX HEHCIPABHOCTEH OOBEKTOB CEpBHCA
YMmeThb:
VYpoBenb 1 | Mcronb30BaTh METO/BI YCTPaHEHHUS BBISBICHHBIX HEUCIIPABHOCTEH OOBEKTOB CEpBHCA
VYpoBeHb 2 | BHEIPATh METOJBI YCTPAHEHHS BBISBICHHBIX HEHCIPABHOCTEH OOBEKTOB CepBHUCa
VYpoBeHb 3 | OpraHU30BBIBATH METOJBI YCTPAHCHUSI BHISIBIICHHBIX HEUCIIPABHOCTEH OOBEKTOB CepBHCA
Baaners:
VYpoBenb 1 | HaBbIKaMH ¥ METOJIaMH yYCTPAHCHHS BBISBICHHBIX HEHCIPABHOCTEH OOBEKTOB CepBHCA
YpoBeHb 2 [ OCHOBaMH M METO/aMH YCTPaHEHHsI BBISBICHHBIX HEHCIIPABHOCTEH OOBEKTOB CepBUCA
VYpoBeHb 3 | mpueMaMu M METOJIaMH YCTPAHCHUsI BBISIBIICHHBIX HEUCIIPABHOCTEH OOBEKTOB CepBHCA

MK-3.1: UcnoJib3yeT KPUTEPHH BHIGOPA MAaTePHAIBHBIX PECYPCOB H CHENHMATBHBIX CPEICTB JJIsS OCYLIECTBJIEHUS Mpolecca

cepBuca
3HaTh:
VpoBenb 1 | OCHOBBI KpUTEpPHH BHIOOPA MAaTEPHAIBHBIX PECYPCOB U CIICHHAIBHBIX CPEACTB LIS OCYIIECTBICHHS MpOIecca
cepBuca
VYpoBeHb 2 | IPUHLMITEI BEIOOpa MaTepHAIBHBIX PECYPCOB M CIIEIUANBHBIX CPEJICTB IS OCYLIECTBIICHHUS Ipoliecca CepBHCca
VYpoBens 3 | cuctemy BBIOOpa MaTepHANbHBIX PECYPCOB U CHELHUATIBbHBIX CPEICTB IS OCYIIECTBICHHS Ipoliecca cepBuca
Ymersn:
VpoBeHb 1 | peaan3oBBIBATH OCHOBBEI KPHUTEPHU BBIOOPA MaTEpHANBHBIX PECYpCOB U CIICIHATIBHBIX CPEICTB JUIS OCYIICCTBICHUS
mporecc
VpoBeHb 2 | pea’an30BBIBATH NPHHIUIIBI KPUTEPHEil BRIOOpPAa MAaTEPHAIBHBIX PECYPCOB U CIICHUATBHBIX CPEICTB IS
OCYIIECTBICHUS TIPOIIECC
VpoBeHb 3 | pealn30BBIBATh CHCTEMY KPHTEPHH BHIOOpA MaTepHAIbHBIX PECYPCOB U CIIEHHAIBHBIX CPEACTB ISl OCYIIECTBICHHS
porece
Baanern:
VpoBenb 1 | HaBBIKaMU , TO3BOJISIFOIIMMH PEaIN30BBIBATH OCHOBBI KPHTEPHH BHIOOpA MAaTePHAIBHBIX PECYPCOB M CIICIIHATBHBIX
CPEACTB IJIs OCYLECTBICHUS IIpoLiece
VYPpOBEeHb 2 | HABBIKAMH , MO3BOJISIOIIMMH PEaU30BbIBATH IPUHIMITBI KPUTEPUH BbIOOpA MATEPUAJILHBIX PECYPCOB U
CHEUHATIbHBIX CPEJICTB ISl OCYILECTBICHHS IPOLIECC
VpoBeHb 3 | HABBIKAMH , [TO3BOJISIOIIMMHE PEan30BBIBATH CHCTEMYKPHTEPHHU BBIOOpA MAaTePHAIBHBIX PECYPCOB U CHEHAIBHBIX
CPEACTB IJIsl OCYLECTBICHUS IIPOLece
IIK-2.1: BrageeT KJINEeHTOOPHEHTHPOBAHHBIMH TEXHOJIOTHAMH B CEPBHCHON AesITeJbHOCTH
3HaTh:
VYpoBenb 1 | parmMeHTapHble 3HAHUS CTPYKTYPHI U BUJOB CTPATETHH Pa3BHTHUS aBTOTPAHCIIOPTHBIX CPENICTB
VYpoBeHb 2 | o0mmiue, HO HE CTPYKTYPHPOBAHHBIE 3HAHUS CTPYKTYPHI ¥ BHIOB CTPATETHH PAa3BUTHUS aBTOTPAHCIIOPTHBIX CPE/ICTB
VYposens 3 | chopMUpOBaHHEIE 3HAHUS CTPYKTYPHI U BUIOB CTPATETUH PAa3BHTHS aBTOTPAHCIOPTHBIX CPENICTB
Ymern:
Vposens 1 | cnabo copMupoBaHHEIE YMEHHS pa3padaTeiBaTh CTPATETMYCCKUE HAIIPABICHUS PA3BUTHS CEPBHCHOTO
MPEATIPUSTHS
VYpoBeHb 2 | YaCTMYHO OCBOEHHBIC YMEHHUS Pa3padaThIBaTh CTPATEINUECKHUE HANPABICHHUS Pa3BUTHUS CEPBUCHOTO MPEANPUITUSL
VYposenb 3 | chopMUpOBaHHBIE YMEHHSI pa3pabaThiBaTh CTPATETHYESCKUE HATIPABICHUS PA3BUTHUSI CEPBUCHOTO MPEIIPHSTHS
Buaapers:
Vposens 1 | cnabo copMuUpOBaHHBIE HABBIKK CTPATETHYECKOTO IUIAHUPOBAHHUS aBTOTPAHCIIOPTHOIO MPEANPHATHS B 00JIaCTH
OKa3aHusl CEPBUCHBIX yCIIyT
VpoBeHb 2 | YACTHYHO OCBOEHHBIC HABBIKH CTPATETHUYECKOrO ILTAHMPOBAHMS aBTOTPAHCIIOPTHOTO IPEANPHATHS B 00JIaCTH
OKa3aHHsI CEPBUCHBIX yCIIyT
Vposenb 3 | copMUpOBAHHBIC HABBIKU CTPATETHYECKOrO IUIAHUPOBAHHUS aBTOTPAHCIIOPTHOTO MPEINPHUATHS B 00JACTH OKa3aHUs
CEPBUCHBIX YCIIyT
IK-2.2: anaan3upyer padoume npouecchl, KOHCTPYKTHBHBIE PellleHHsI 00beKTOB cepBHca
3HaTh:
VYpoBenb 1 | pparmMenTapHble 3HaHUS TOKa3areneil 3Q(EeKTUBHOCTH JIEATEIBHOCTH U O0CITY)KUBaHHS NPEINPHUATHS CEpPBUCa
VYpoBeHb 2 | 001IMe, HO HE CTPYKTYPHUPOBAHHBIE 3HAHMS MOKasaTese 3 HEeKTUBHOCTH NEITEIBHOCTH M 00CITy)KHBAHHS

MIPEINpPUTUS CEpBHUCA

VYpogens 3

c(hopMHpOBaHHbBIC 3HAHUS MOKa3aTesieil 3PPEKTUBHOCTH JESTEIBHOCTH U 00CTY)KUBAHHS NPEINPHUITHS CEPBUCA




YMmerhb:

VYposenb 1 | cmabo chopMHUpOBaHHBIE YMEHHS C TOMOIIIBIO aHATUTHYECKOTO HHCTPYMEHTAPHUS OlEHHBATh 3()(HEKTHBHOCTD
JEATeIBbHOCTH CEPBUCHOTO MPENPUATHS

VpoBeHb 2 | YACTHYHO OCBOEHHBIC YMEHHS C IIOMOIIIBI0 aHATUTHYECKOTO HHCTPYMEHTAPHs OLCHUBATH 3P (PEKTHBHOCTD
JeATETBHOCTH CEPBUCHOTO MPEANPUATHS

VYpoBeHb 3 | chOpMUPOBAHHBIE YMEHHS C MOMOIIBIO aHATMTHYECKOTO HHCTPYMEHTAPHS OLIEHUBATH 3G (PEKTUBHOCTD
JEATEbHOCTH CEPBUCHOTO MPENPUATHS

Baaners:

Vposenb 1 | cnaGo copMUpOBaHHbIE HABBIKK AHAM3UPBATH MPOIECC CEPBUCHOTO OOCIYKHUBAHUSL C TIO3UIHMHU 3()PEKTUBHOCTH
JeATSTBHOCTH

VYpoBeHb 2 | YACTHYHO OCBOEHHBIE HABBIKH AHAIM3MPBATH MPOLECC CEPBUCHOTO OOCIYKMBAHHS C MO3UIHUU 3PEKTHBHOCTH
JeSTeTbHOCTH

VpoBeHb 3 | chopMUpPOBAHHBIE HABBIKU aHAM3HPBAThL MPOIECC CEPBUCHOTO OOCIY)KMBAHUSA C TO3HMIMHU 3P (HEKTUBHOCTH

JOCATCIBHOCTU

IIK-1.1: Biageer ocoGeHHOCTAMH Pa0oYHX NPOLECCOB, KOHCTPYKTHBHBIX pellleHHil 00beKTOB cepBHca NPU BbIOOpe MM
pa3padoTke TEXHOJOTHYECKHUX IPOLEccOB; TPeOOBAHUAMM NPOU3BOACTBEHHOI IMCHUILINHDI, IPABUII 110 OXPaHe TPyAa H

MOKAPHOii 0e30MACHOCTH MPH OCYLIECTBJICHHH TEXHOJIOTHYECKOro mpoiecca

3HaTh:

VYpogens 1

OCHOBBI 0OCOOCHHOCTH PabOUHUX IPOIECCOB, KOHCTPYKTUBHBIX pellleHni 00bEKTOB cepBHca IPH BHIOOPE WU
pa3pabOTKe TEXHOJIOTMYECKUX MPOLECCOB; TPeOOBaHUAMH IMPOU3BOJCTBCHHON NUCLUILUIMHBI, IPaBUJ IO OXpaHe
TpyZJa U NOKapHOH 0€30IacCHOCTH MPH OCYIIECTBICHHH TEXHOJIIOIHYECKOTO Mporiecca

YposeHs 2

MIPUHIHUIE 0COOEHHOCTEl PadovnX MPOIECCOB, KOHCTPYKTUBHEIX PELIEHHH OOBEKTOB CEpBHCA NPH BHIOOpE WK
pa3paboTKe TEXHOJOTMYECKHX IMPOIECCOB; TPEOOBAHUSAMH MPOU3BOACTBEHHOH IUCUUILTUHBI, MPaBWI 110 OXpaHe
TpyZa U HOXapHOU 0€30MaCHOCTH IIPU OCYILECTBICHUU TEXHOJIOIHYECKOro Ipolecca

Yposens 3

cUcTeMy 0COOEHHOCTEH PadovnX MPOLECCOB, KOHCTPYKTHUBHBIX PEIICHHH OOBEKTOB CepBHCa IPH BBHIOOpE WIN
pa3paboTKe TEXHOJIOTMIECKUX MPOIECCOB; TPEOOBAaHUSIME MPOU3BOJCTBEHHON NUCLHUIUIMHEI, MPABHI MO OXpaHe
TpyZa 1 NOKapHOH 0€30MacHOCTH MPHU OCYIIECTBICHUH TEXHOJIOTHIECKOTO Ipolecca

YMmerThb:

VYpogens 1

peaIn30BLIBaTh OCHOBBI OCOOEHHOCTH pabouMX MPOIECCOB, KOHCTPYKTUBHBIX pelIeHUH 00bEKTOB cepBHca IPH
BBIOOpE WK pa3pabOTKe TEXHOIOTMUECKUX IIPOLECCOB; TPEOOBAHUSIMHU IPOU3BOACTBEHHOM NUCIUIUINHEL, IIPABUII
0 OXpaHe TPy/a U MOXKapHOH 0€30MacHOCTH MPHU OCYIIECTBIEHUH TEXHOJIOTUYECKOTO MpoLecca

Yposens 2

PeaIn30BLIBATH IPHHIUIIBL OCOOCHHOCTH pab04MX MPOIECCOB, KOHCTPYKTUBHBIX PELICHUH 0OBEKTOB cepBUCA MPU
BBIOOpE WM pa3paboTKe TEXHOJIOTMYECKUX MPOLECCOB; TPEOOBaHUAMH IPOU3BOJACTBEHHON NUCIMIUIUHBL, IPABUIL
0 OXpaHe TPy/Ja U MOXKapHOH 6e30MacCHOCTH MPU OCYIIECTBIECHUH TEXHOJIOTUYECKOTO MpoLecca

Yposens 3

peaM30BbIBATh CHCTEMY OCOOCHHOCTH PabOYMX MPOLECCOB, KOHCTPYKTHUBHBIX PEIIeHHH 00BEKTOB CEepBHCa IIPH
BBIOOpE MM Pa3paboTKe TEXHOJIOTHYECKHX IIPOLECCOB; TPEOOBAHUSIMH IPOU3BOICTBEHHON TUCIUILIHHBI, TPABUIT
0 OXpaHe TPyZAa M I0XKapHOH O€30MacHOCTH MPH OCYILIECTBICHUH TEXHOJIOTUYECKOro Ipolecca

Baanern:

Yposens 1

HaBBIKAMH , O3BOJISIONIMMH PEATM30BbIBATH OCHOBBI OCOOCHHOCTEH pabo4MX MPOLECCOB, KOHCTPYKTHBHBIX
peuieHnii 00BEKTOB CepBUCA TPH BBIOOPE MM pa3padOTKE TEXHOJIOTMYECKUX MPOLIECCOB; TPEOOBAHUSIMU
MIPOU3BOJICTBEHHOHN MUCLMILIMHBI, IPABWII 110 OXpaHe TPyJa U MOKapHOW 0e30MacHOCTH MPH OCYNIECTBICHUH
TEXHOJIOTHYECKOTO Tporecca

Yposens 2

HaBBIKAMH , TO3BOJIAIOLUIMMHU PEaIM30BbIBATH IIPUHIUIIBI OCOOCHHOCTEH pabO4YMX MPOLECCOB, KOHCTPYKTUBHBIX
pelieHuii 00bEKTOB CepBUCa MPH BHIOOpE WK pa3pabOTKe TEXHOJIOIMYECKUX MPOLECCOB; TPEOOBAHUSIMU
MIPOU3BOJICTBEHHOMN JUCUUILTUHBI, TIPABHI IO OXpaHE TPYJa U MOXKAPHOH 0E30MaCHOCTH MPH OCYNISCTBICHUH
TEXHOJIOTHYECKOT0 Tpoliecca

VYpogens 3

HaBBIKAMH , O3BOJISIOLIMMHU PEAIM30BBIBATh CUCTEMY OCOOCHHOCTEH pabovnX MPOLECCOB, KOHCTPYKTHBHBIX
pelieHnii 00bEKTOB CepBUCa MPH BHIOOPE Wi pa3pabOTKe TEXHOJIOTMYECKUX MPOLECCOB; TPEOOBAHUSIMHU
MIPOU3BOJICTBEHHOMN NUCLMILUIMHBI, IPABUII MO0 OXpaHe TPY/Aa U MOKaApPHOH 0€30MacHOCTH MPH OCYLICCTBICHUHI
TEXHOJIOTHYECKOT'0 Tpoliecca

B pe3yibTaTe 0CBOEHHS TUCHUILUIMHBI 00y4YalOLUicH 10JIKEH

3.1|3narh:

3.1.1| — ocHOBHBIE pe3yabTaThl HOBEHIINX HUCCIEIOBAHUM B MapagurMe CEpBUCHOTO acleKTa COBPEMEHHON YKOHOMHUKHY;

3.1.2| — coBpeMeHHbIE HHCTPYMEHTBI UCCIICJOBAaHUI B CEPBUCTHUKE;

3.13|- COBPEMECHHBIC METOABI U HHCTPYMEHTBI KAYE€CTBEHHOTO U KOJIMYECTBECHHOI'O aHaJIn3a B CCPBUCHOM CEKTOPE SKOHOMUKU,

3.1.4| — ocHOBHEIE METOAbI U MOJCJIM TAKTUYCCKOI'O U CTPATECTUUCCKOIO YIIPABJICHUA B OpraHU3alUigX C(bepI)I O6CJ'Iy)KI/IBaHI/I$I;

3.1.5| — 0coOEHHOCTH TEXHOJIOTHH MPHUHATUS YIPABICHUYECKUX PEIICHUI B OpraHn3anusix chepsl 00CIyKUBaHNS;

3.1.6 | — dopMbI OpraHM3anUy MPU3BOACTBEHHOH AESATEIHHOCTH B OPraHHU3AIMAX Cepbl 00CTyKUBAHHS;




3.1.7

— IIPUHLUIB] ¥ METOAbl OPraHU3alUK HAyYHbIX U IPAKTUKO-OPUEHTUPOBAHHBIX MCCIEIOBAaHUN B PA3IMYHBIX IPEIMETHBIX
o0JacTsaX B opraHu3anusx chepsl 00CIyKUBaHUS,

3.2| Ymern:
3.2.1| — BBIABIATH NEPCIEKTHBHBIC HANIPABICHHUS PUMEHUTENBHO HAYYHBIX M NIPAKTHKO-OPHEHTHPOBAHHBIX HCCIEIOBaHUI B
Pa3IMYHBIX MIPEAMETHBIX 00JIACTSAX B OpraHU3alHsX chepsl 00CITyKHBaHHS, 000CHOBBIBATh AKTYaJIbHOCTH,
TEOPETHYECKYIO PAKTUIECKYIO 3HAYMMOCTb
3.2.2 | uccneayemoit pobieMsl, GOpMYITHPOBATH CEPBUCHBIE THITOTE3BI,
3.2.3 | — mpoBOIUTH SMITUPUYUCCKUE TIPUKIIATHBIC UCCIICIOBAHUS,
3.2.4| — obpabarbeiBaTh IMIUPHICCKUE IKCIICPHUMEHTAIbHBIC TAaHHBIC,
3.2.5| — caMOCTOSTENPHOTO MIAHKUPOBATh U MPOBOIUTH HAYYHBIC HCCIICIOBAHMS,
3.2.6 | Tpedyromye MHPOKOro 0Opa3oBaHus B 00JIACTH CEPBUCHON HEATEIBHOCTH;
3.2.7 | — popMynupoBaTh 3a/1auu, BO3HUKAIOIIUE B XOJC HAYYHO-HUCCIIEIOBATEIBCKOM JESITEIEHOCTH B 00JIACTH CEPBUCHOU
JIeATeTbHOCTH;
3.2.8 | — BbIOMpaTh HEOOXOAUMBIC METOBI PEIICHUS HCXOIS U3 33/1a4 KOHKPETHOTO HUCCIICAOBAHUS B OOJIACTH CEPBHUCHOM
JIeSTeITbHOCTH;
3.2.9| — aHANMM3UPOBATh U MHTEPIPETUPOBATH MOIYYCHHBIC PE3YIbTATHI B 00JIACTH CEPBUCHON JEATEIHLHOCTH;
3.2.10 | — nmpoBojuTh OubIMOrpaduueckyio padoTy ¢ IPHUBICUYCHIEM COBPEMEHHBIX HH(OPMAIMOHHBIX TEXHOJIOTHI B 00JIaCTH
CEpPBUCHOH JEeATENbHOCTH;
3.2.11 | — mpencraBIsATh HTOTH NPOJETAHHOM pabOoTHI, TIOJlyYeHHbIE B Pe3yJabTaTe MPOXOXKISHHUS IIPAKTUKH, B BU/IE pedepaTon
(0630p nuTEpaTypsl), cTaTei, 0POPMIICHHBIX B COOTBETCTBHU C HMEIONIIUMHUCS TPSOOBAHHUSAMH, C TIPUBIICUCHUEM
3.2.12 | coBpeMEHHBIX CPE/CTB PEIAKTHPOBAHUS U MEYATH B 00JACTH CEPBUCHON JEATEILHOCTH;
3.3| Baaners:
3.3.1| - meromosnoruei U METOAMKOM MPOBEICHNUS HAYYHBIX HCCICOBAHUI B 00JIACTH CEPBUCHOM JEATEILHOCTH;
3.3.2 | — HaBBIKAMH CaMOCTOSATEIILHONH HAYYHOH U HCCIIEIOBATENBCKOM pabOThl B 00JACTH CEPBUCHOM AEATEILHOCTH,
3.3.3 | — coBpeMeHHBIMU TEXHOJIOTHSIMH HAYYHBIX HCCICIOBAHUI B 00JIACTH CEPBUCHOMN NESTEIBHOCTH;
3.3.4| — urdopMaIMOHHBIMU TEXHOJOTHSIMHU aHAIN3a TAaHHBIX HAyYHBIX MCCICOBAHHI B 00JIACTH CEPBUCHOM NEATEILHOCTH;
3.3.5| — Meromamu mpe3eHTAIMH HAyYHBIX PE3yJbTATOB HA HAYYHBIX CEMHUHApaX W KOHPEPCHIUAX C MPUBJICUCHUEM

COBPEMEHHBIX TEXHUYCCKUX CPCIACTB B o0actu CepBHCHOﬁ JCATCIIBHOCTH.

JOKYMEHT ITOJITNCAH
VCHUJIEHHOI HEKBAJTUOUIIMPOBAHHOM
B3IIEK TPOHHOH TTOIIMMCHIO
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Homssocts: aupektop THC (demmman) JTTY
Bnanener cepmdmeara: Jlpoda Enena Anexcanzpoena

Cpok neiictena cepradmrara ¢ 23.12.2020r. mo 23.12.2025r
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