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1. IEJIX OCBOEHUS JUCIUIIINHBI

11

Iesnb 03HAKOMUTENILHOW MPAKTHKH (anee yueOHas npakTHka) — (HOPMHPOBAHHE MEPBUYHBIX MPOYECCHOHANTBHBIX
YMEHHUH U HABBIKOB, IICPBUYHBIX YMCHHI M HABBIKOB HAyYHO-HUCCIICIOBATEIIBCKOMN ACSATEIBHOCTH, T.€. 0OeCHeYeHne CBA3M
MEX/Ty HayIHO-TEOPETUICCKOI U

1.2

MPAaKTUYECKOW MOATOTOBKON 00YYarOIIMXCs U MOJYYESHUS! UMK NEPBOHAYAIBHOTO OIBITA TPAKTUYECKOH JEATeNbHOCTH,
CO3ZIaHUHU YCIIOBHUI

13

Ut GOPMUPOBAHUS MPAKTHYECKUX KOMIIETSHIIHH.

14

1 chopmupoBaTh y cTylIeHTa oblee peacTaBieHue o cepe Oynymiell npoheccuoHaIbHON NeATeIbHOCTH;

15

2 naTh CTYJCHTY o0lliee MpeICTaBIeHe 00 OpraHu3aluy 0OCTY)KHBaHHS Ha MPEANPUITUIX, YIPSIKIACHUAX U
opraHu3anusix cepsl cepBUca B 3aBUCUMOCTH OT BHJIOB CEPBUCHOM JEATEIBHOCTH; 00 OCOOEHHOCTSX CEPBHCHOM
JeATeTbHOCTH KaK COCTaBHOW YacTH SKOHOMHKH (9KOHOMHUYECKAsl CYITHOCTh CEPBUCHON AEATEIbHOCTH; CEpPBHUCHAS
NIeSITEIbHOCTD B CTPYKTYPE XO3SHCTBEHHON MPAKTHKH);

1.6

3 U3y4HTh TIporIecc ¥ POPMBI 0OCITYKHBAHUS MOTPEOUTENEH;

1.7

4 chopmupoBaTh MpeCTaBICHHEe 00 0COOCHHOCTAX B3aUMOACHUCTBHS TPOU3BOAUTEIS C TIOTPEOUTENEM YCIyT
HPEANPHATUI

18

CcepBHuCa IJIid obOecreueHust HpaKTH‘{eCKOﬁ OCHOBBI IIOCJICAYIOLIETO 3(1)(1)6KTI/IBHOFO HU3YyUCHUSL HpO(i)eCCI/IOHaHLHI)IX
JUCIHUIIINH,

1.9| 5 cdopmupoBars HaBBIK pabOTHl B KOHTAKTHOM 30HE C MOTPEOHTENEM C YIETOM 3HAHHN OCHOB IICHXOJIOTHH H

KOH(l)J'II/IKTOJ'[OFI/II/I;

1.10

6 3aKpenuTh Ha NPaKTUKE METOJUKU PabOThI ¢ MH(GOPMAILKEil ¢ 11eNbI0 BRIIOIHEHUS aHaIM3a PECYPCHOTO MOTEHIMaNa
CEPBHCHOI! [IeSITeNIbHOCTY;

111

7 O3HAaKOMUTH C OCOOEHHOCTSIMH HCIIOJIb30BAHUS CYLIECTBYIOIIUX MAKETOB MIPUKIAAHBIX IIPOrPaMM I PELICHUs
KOHKPETHBIX 3aJ1au NPpo¢ecCHOHANBHOI 1esTeNbHOCTH.

2. MECTO JUCHHUIIJIMHBI B CTPYKTYPE OOII

Huxi (pazmen) OOIL:

| B2.0.01

2.1| TpeboBaHus K NpeABAPUTEIbHOIl MOATOTOBKE 00y4aKOIIErocsi:

211

CepBI/ICHaﬂ JCATCIBHOCTD

212

Cepaucomnorus

2.1.3

Beenenue B mpodeccuio

2.2 | JucumnanHbl M NPAKTHKH, IJ15 KOTOPBIX OCBOEHHE JAHHOW TUCHUIINHBI (MOIYJIs) HEOOXOAUMO KaK

npeamecTByrouiee:

221

IIpoexTrpoBaHue ycilyr Ha NpeNNpUATHAX CepBHCa

2.2.2

OCHOBHI Hpe,I[HpI/IHHMaTeJILCKOP'I JACATCIIbHOCTHU

2.2.3

OpI‘aHI/ISaHI/IH U IUITAaHUPOBAHUEC ACATCIIBHOCTH Hpe,I[HpI/ISITI/Iﬁ cepBUCa

3. KOMIIETEHIIMN OBYYAIOIIEI'OCSl, ®OPMUPYEMBIE B PE3YJIBTATE OCBOEHUS JUCIUIIJINHbBI

MOAYJIsA)
OIIK-8.1: 3naer cylHOCTb MOHSATHS NPHMHIMIOB PA00ThI COBPeMeHHBIX MH(OPMAIMOHHBIX T€XHOJIOT Hii.
3HaThb:
VYposens 1 | pparmMenrapHble 3HaHUS BUIOB MHPOPMALMOHHBIX TEXHOJIOTUI U NPUHIUIIOB UX pabOThI
VYposeHns 2 | o0mmue, HO HE CTPYKTYPHPOBaHHBIE 3HAHUS BUJOB HH(OPMAIIMOHHBIX TEXHOJIIOTMH U IPHHIUIIOB UX PAOOTHI
VYposens 3 | chopMupoBaHHbIE 3HAaHUS BUAOB MH(GOPMAIIMOHHBIX TEXHOJIOTHH U MPUHIUIIOB UX PabOTHI
Ymers:
Vposens 1 [ caGo copMuUpoBaHHBIE YMEHHUSI IPUMEHSTD 3HAHUS HHPOPMALIHOHHBIX TEXHOJIOTHI B PO(ECCHOHATBHOM
JeATeIbHOCTH
VpoBeHb 2 | yacTHYHO OCBOCHHBIE YMEHHUs NMPUMEHSTH 3HAHUS UH(POPMAIMOHHBIX TEXHOIOTHH B POPECCHOHAILHON
JEATEIbHOCTH
VYpoBeHb 3 | chopMUPOBAHHBIE YMEHHUS IPUMEHSATH 3HAHUS MH(OPMALMOHHBIX TEXHONOTHH B MPO(ECCHOHATBHON
JeATeIbHOCTH
Baagers:
Vposenb 1 [ caGo copMHpoBaHHBIC HABBIKA OPTaHU30BBIBATH CEPBUCHBIM MIPOIIECC C HCIONB30BAHUEM HH()OPMAIHOHHBIX
TEXHOJIOTHH
VpoBeHb 2 | yacTHYHO OCBOCHHBIC HABBIKM OPTaHHU30BBIBATH CEPBUCHBIN MPOIIECC € HCIONB30BAHUEM HH()OPMAIMOHHBIX
TEXHOJIOTHH
VposeHb 3 | chOpMHUPOBAHHBIE HABBIKM OPraHW30BBIBATH CEPBHCHBII MPOLECC C MCMONIB30BaAHHEM HH(POPMAIHOHHBIX

TEXHOJIOTHI




OIIK-8.2: TllonumaeT NPUHIMIBI PAa0OThI COBPEeMEHHbIX HH(OPMAIIMOHHBIX TEXHOJIOTHIA.

3HaTh:
VYposens 1 | parmMenTapHble 3HaHUS MIPUHIUIIOB PAOOTH COBPEMEHHBIX HH(GOPMAIMOHHBIX CEPBUCHBIX TEXHOJIOTUI
VpoBeHb 2 | 001ue, HO He CTPYKTYPHPOBAHHBIE 3HAHMS [PUHIIMIIOB PabOThI COBPEMEHHBIX UH(GOPMAIMOHHBIX CEPBUCHBIX
TEXHOJIOTHH
VYposens 3 | chopMupOBaHHBIE 3HAHHS NPUHIMIIOB pabOTHl COBPEMEHHBIX MH()OPMAIIMOHHBIX CEPBUCHBIX TE€XHOJIOTHH
VYmers:
Vposens 1 | caGo chopMUpOBaHHBIE YMEHHUS IPUMEHSTH HHPOPMAIIMOHHBIE TEXHOJOTHU M MPOTPAMMBI B OPTaHH3aIuK PaboThI
C OTPEeOUTENIEM CEPBUCHBIX YCIIYT
VYpoBeHb 2 | yacTHYHO OCBOEHHBIE yMEHHUS MPUMEHSATH HH(POPMAIMOHHBIE TEXHOJOTHU M TIPOTPAMMBI B OPraHM3alk paboThI ¢
MIOTPeOUTENEM CEPBUCHBIX YCIYT
Vposens 3 | copMUpOBaHHBIC YMEHUS PUMEHSTH HH(POPMAIOHHBIE TEXHOIOTHH M TIPOrPAMMBI B OpPraHH3alid paboTsI ¢
HOTPeOUTENEM CEPBUCHBIX YCIYT
Baagers:
VYposenb 1 | cnabo chopMupoBaHHbIE HABBIKU BIIaJEHUS UH()OPMALMOHHBIMU TEXHOJIOTHAMU
VpOBeHb 2 | YACTHYHO OCBOCHHBIC HABBIKH BIIAACHUS HH(MOPMAITMOHHBEIMYI TEXHOJIOTUSIMU
VYposens 3 | chopMupoBaHHbIE HAaBBIKU BJaJeHUS MHGOPMAIMOHHBIMU TE€XHOIOTHSIMU
OIIK-8.3: Peasqu3yeT NnpHHIHUIBI paG0oThl COBPEMEHHBIX HH(POPMALMOHHBIX TEXHOJIOTHIi /ISl pelleHus 3a1a4
NnpodecCHOHATBLHOM JeATeTbHOCTH.
3HaThb:
Vposens 1 | hparmeHTapHbIe 3HAHKS TOPAIKA OCTABHOBKHM NPO(ECCHOAHIBHBIX 3a/1a4 U MOPSJIKA UX PEIICHHS ¢ TIOMOIIBIO
nH(OPMALOHHBIX TEXHOJIOTHH
VpoBeHb 2 | 00l1Ke, HO HE CTPYKTYPUPOBAHHBIE 3HAHHS TOPS/IKA TOCTABHOBKHU MPOPECCHOAHTBHBIX 33/[a4 U TOPSIKA UX
pEeLIeHus ¢ TOMOIIBIO HH(POPMAMOHHBIX TEXHOJIOTHIH
Vposens 3 | cpopMuUpOBaHHBIC 3HAHHS TOPAAKA TOCTABHOBKH MPOMECCHOAHIBHBIX 33124 M MOPS/IKA UX PEIICHHUS C MOMOIIBIO
nH(OPMALOHHBIX TEXHOJIOTHH
Ymersn:
Vposenb 1 | cnabo copMUpOBaHHBIE YMEHHS pelIaTh IpodeccuoHalbHbIe 3alaull CEPBUCHOM AeATEIbHOCTH
VYpoBeHb 2 | YaCTUYHO OCBOEHHBIE YMEHHUS pelIaTh NPodecCHOHANbHBIE 3a/1auil CEPBUCHOM IesTeNbHOCTU
VYposens 3 | chopMupoBaHHbIE YMEHUS pelIaTh MpodeccuoHaabHbIe 337a41 CEPBUCHOMN NEATeIbHOCTH
Biaanern:
Vposenb 1 | cnabo copMUpOBaHHBIE HABBIKK KCIIOJIH30BaHKS MPO(ECCHOAHIBHBIX TIPOLYKTOB MPH OPraHU3alMH CEPBUCHOTO
nporiecca
VpoBeHb 2 | yacTHYHO OCBOCHHBIE HABBIKH HCIOJIB30BAHHS POPECCHOAHIIBHBIX MPOIYKTOB [P OPTaHU3aIUK CEPBUCHOTO
mmporecca
VposeHb 3 | chOpMUPOBAHHBIE HABBIKK UCIIONB30BAHHS MPOPECCHOAHIBHBIX MPOAYKTOB MPH OPTaHU3AINH CEPBUCHOTO
nporiecca
YK-1.1: KpuTHuecku oeHUBaeT HA/IE:KHOCTh HCTOPUYECKUX HCTOUYHNKOB HH(pOpMaNNU, padoTaeT ¢ MPOTHBOPEYUBOIi
uHpopmanueil U3 pasHbIX MCTOYHMKOB
3HaTh:
Vposenb 1 | pparmeHTapHble 3HAHHS: MOHATHIHO-TEPMHUHOJIOTHYECKHI anmapat Guiocodckoil HayKH;
(GyHKIUH ¥ 0COOEHHOCTH PHUI0cO(DUU KaK HAYKH;
OCHOBHBIE pa3ieibl ¥ HampasiieHus: hutocodum;
IIPUHLUIBI ¥ METOABL, IpUMeHsieMble (prtocodckoit HayKoH Ui aHalIKM3a 3aKOHOMEPHOCTEll pasBUTUS MIPUPOJIBI,
4eJIoBeKa U OOLIECTBa;
OCHOBHBIE AUCKYCCHOHHBIE BOIIPOCH eBpoleiickoi duiocodum;
OCHOBBI LIeJICTIONIaTaHMs, 3HAUCHUE TNIAHUPOBAHNS U LIEJIETIONIaTaHUs B XKHU3HEICSTENFHOCTH YeJIOBeKa
VpoBeHb 2 | pparMeHTapHbIE 3HAHUS: MOHATHIHHO-TEPMHUHOJIOTHYECKHI anmapat Guiocodckoil HaAyKH;
¢GyHKIMN 1 0cOOeHHOCTH puocoduu KaK HayKH;
OCHOBHBIE pa3zeibl M HampasiieHus: Guirocodum;
IIPUHLUIBI ¥ METObI, IpUMeHseMble Gunocodckoi HayKol Ui aHaIKM3a 3aKOHOMEPHOCTEH Pa3BUTUS IIPUPOJIBL,
4eJIoBeKa U OOLIECTBa;
OCHOBHBIE AUCKYCCHOHHBIE BOIIPOCH eBpoleiickoi ¢uiocodum;
OCHOBBI LIeJICTIONIaTaHuUs, 3HAUCHUE TIAHUPOBAHMS U LIEJIEIIONIaTaHUs B XKHU3HECSATENFHOCTH YeJIOBeKa
VposeHb 3 | chOpMHUPOBAHHBIE CHCTEMHbBIE 3HAHUS: MOHATHIHO-TEPMHUHOIOTHYECKUH anmapat ¢punocodckoi HayKu;

¢byHKIMU 1 0ocoOeHHOCTH GHUI0cOdHN KaK HAyKH;

IPUHIATE H METOJbI, TPUMEHseMbIe (pHI0CcO(CKOH HAyKOI JUIA aHAIIM3a 3aKOHOMEPHOCTEH Pa3BUTHUS IIPUPOIBI,
4eJIoBeKa U OOLIeCTBa;

OCHOBHBIE IUCKYCCHOHHBIE BOIIPOCH eBpoIeiickol duiocodum;




OCHOBBI LIeJIETIONaraHus, 3HaUeHUE TNIAHUPOBAHUs U LIEJIENOaraHus B JKU3HEIEATEIbHOCTH YEeJIOBEKa;
KOTHUTHBHBIC CTHJIIM M OCHOBHBIE KOMIIOHEHTHI COBPEMEHHOH (HIOCOPCKOM 3BPUCTHKU M aJITOPUTMHUKU
OHTOJIOTHH, THOCEOJIOTHH, SMUCTEMOJIOIHH, aHTPOIIOJIOTUH U COLMAIBHON (uitocoduu.

YMmeThb:

VYpogens 1

YaCTHYHO C(OPMHUPOBAHHBIC YMEHHS aHAIU3UPOBaTh, 0000IIATh, KIACCUPHUIIUPOBATh, HHTEPIPETHPOBATD
nH(OpMaIHIO, HA OCHOBaHHU Y€T0 MPOBOJIUTH AHAJIOTHH, BBISBISATH B3AUMOCBSI3H SIBICHUH JIEHCTBUTEIBHOCTH;
CTaBHTH LEJb, HOPMYITUPOBATE 3a1a4d, HEOOXOMMMBIC AJIS AOCTIKCHUsS IIENH, PACIIO3HABATh IIPUOPUTETHBIC U
BTOPOCTETICHHBIE 1IE]IH, OTIEPUPOBATh OOIICHAYYHBIMU U GHIOCOPCKUMH TEPMUHAMH, U3BJICKATh HHOOPMAIIUIO 13
pa3HbiX GUIOCOPCKUX UCTOYHUKOB,

(GOpMyIHPOBATH OCHOBHYIO HJICIO, BEIPAXKCHHYIO B HH(OpMAIIHH;

BBISIBJIATH U JIOTHYECKH BEPHO, APTYMEHTUPOBAHHO U SICHO XapaKTEPU30BaTh CYIECTBCHHBIC YEPTHI SBJICHHH,
COOBITHIT U TIPOLIECCOB;

BHUIICTh TOCTOWHCTBA M HEIOCTATKU M3YYCHHBIX (PHUIIOCO(PCKIX IIKONI U HANPABICHUN U YMETh IPUMEHSTh UX B
COOCTBEHHBIX PACCYKACHUSX JUTS JOCTHIKCHHS OCTABICHHOMN IICIH.

Yposens 2

cnabo chopMUPOBAHHBIC YMEHHS OTOUPATh, aHAITM3UPOBATh, 00001IATh, KIACCU(PUIUPOBATH, HHTEPIPETHPOBATD
nH(OpMaIHIO, HA OCHOBaHHU Y€T0 MPOBOIUTH AHAJOTHH, BBISBISATH B3AUMOCBSI3H SIBICHUH IEHCTBUTEIBHOCTH;
CTaBUTH 1IeJIb, (OPMYINPOBATH 3aJa4H, HEOOXOAUMBIE UL TOCTIKEHHS LM, Paclio3HaBaTh IPHOPUTETHBIE U
BTOPOCTETICHHBIC 1E]IH, OTIEPUPOBATh OOIICHAYYHBIMU M (GUIOCOPCKHMMH TEPMHUHAMH, U3BIICKATh HHPOPMAIHIO U3
pa3HbIX GUIOCOPCKUX UCTOYHUKOB,

(bopMyIHPOBaTh OCHOBHYIO HJICIO, BRIPAKCHHYIO B HH(OpPMAIIHH;

BBISIBJIATH U JIOTHYECKH BEPHO, ApTYMEHTHPOBAHHO U SICHO XapaKTEPU30BaTh CYIIECTBECHHBIC YEPTHI SBICHHH,
COOBITHII U IPOIIECCOB,;

HETIPOTHBOPEYMBO PACCYXAATh B KOHTEKCTE KOTHUTUTBHOTO CTHIIA 3Tana B pasBUTHU (uiocodun, Gpunocopckont
LIKOJIBI, KOHKPETHOTO (husocoda.

Yposens 3

chopmupoBaHHbIe YMeHUs c1abo chopMHUpPOBaHHBIE YMEHHUSI OTOUPATH, aHAIM3UPOBATh, 0000IIATh,
KJ1acCU(UIMPOBATh, UHTEPIIPETUPOBATh HH(OPMAIIHIO, HA OCHOBAHMU YE€TO MPOBOJUTH aHAJOTHH, BBISBIISTH
B3aMMOCBS3H SIBJICHUI 1€HCTBUTEILHOCTH;

CTaBUTP 1IeTb, (POPMYIUPOBATH 3aJa4H, HEOOXOAUMBIE UL TOCTHKEHHS IIeH, paclio3HaBaTh IPHOPUTETHBIE U
BTOPOCTETIEHHBIE LIEJTH, ONEPUPOBATh OOIIEHAYYHBIMU U (QUII0OCOPCKUMU TepMHHAMH, U3BJIEKaTh HHPOPMALIUIO U3
pasHbIX GUIOCOPCKUX UCTOYHUKOB,

(hopMynHpoBaTh OCHOBHYIO HJICI0, BBIPAXKEHHYIO B HH(pOpMAIHH;

BBISIBIISITH M JIOTUYECKU BEPHO, apTYMEHTUPOBAHHO U SICHO XapaKTEpU30BaTh CYIIECTBEHHBIE YEPTHI SBJICHUIA,
COOBITHUII U IPOLIECCOB,;

OCMBICIIHTh C 3MOXO0W B MCTOpUH Guiocoduu ¢ punocodckoit MKoI0H U KOHKpETHBIM (puiocodom, cooTHecs
BBILIENIEPEYHCIICHHBIE YMEHHS KaK YacTh U Leloe.

Baaners:

Yposens 1

cnabo chopMHPOBAaHHBIMHM HABBIKAMH U ONBITOM aHAJIM3a OCHOBHBIX (unocodckux uaei paccMaTHpUBAEMOro
[IEPHO/Ia, CAMOCTOSITEJILHOTO TOMYy4eHHs, CUCTEMAaTU3alU1, HHTEPIPETalluy, UCIIOIb30BaHUs, 00001IeH s,
OOHOBIICHHS U KPUTHIECKON OLIEHKH MH(POPMAIUK U3 PA3IUIHBIX HCTOYHHKOB, CIIOCOOHOCTBIO TIPECTABHTH
OCBOEHHOE 3HAHHE B Pa3IMYHbIX (opMarax (yueOHO-TI03HABATEIBHBIMH HABBIKAMH);

LeJeToIaraHusl; MOCTPOSHHUS JJOTUIECKH BEPHOH, apryMEHTUPOBAHHOW U SICHOM YCTHOW M MUCEMEHHOHN PEUH;
HaBBIKAMHU PabOTHI C TEKCTAMH, PACKPBIBAIOIIMMHE CYIIHOCTh 3Tana B pa3BUTUH (unocopun, GUIocoPcKoi IIKOIbI
Y KOHKpeTHOro ¢uiocoda.

Yposens 2

Y4aCTUYHO C(POPMUPOBAHHBIMU HAaBBIKAMM M OIBITOM aHaJIM3a OCHOBHBIX (MIOCOPCKHUX UAEH paccMaTHPUBAEMOTO
HEePHOIa, CAMOCTOATENHFHOTO ITOTyYeHHs, CHCTEMATH3AINH, HHTEePIIPETalllH, HCTIOTb30BaHNs, 0000IIeH,
OOHOBJICHHS U KPUTHIECKOH OIIEHKH HH(MOPMAIMHI U3 PA3TNIHBIX HCTOYHUKOB, CIOCOOHOCTBIO IIPEICTABUTh
OCBOCHHOE 3HAHHE B Pa3NIMYHBIX (popMaTax (yaeOHO-TI0O3HABATEIEHBIMH HABBIKAMH);

LieJIENIOJIaraHusl; MOCTPOEHHUs JIOTHUECKH BEPHOW, apryMEHTHPOBAaHHOHN U ICHOM YCTHOW M NMHUCBMEHHOM peuy;
OCHOBHBIMHU (hOpMaMu U MeToAaMH (pOpMaIbHO-JIOTMIECKOTO MBIIUICHHUS.

Ypogens 3

c(hOpMHUPOBAHHBIMH HaBBIKAMH U OIBITOM aHAIN3a OCHOBHBIX (DMIOCOMCKHUX UAEH paccMaTUPUBAEMOTo IEPHOJa,
CaMOCTOSTEILHOTO MOYYEHHMs], CHCTeMaTH3al[1, HHTEPIPETAINHU, HCTIOIb30BaHuUs, 00001IeHHs, OOHOBIEHHS U
KPUTHUYECKOH OLIEHKH MH(OPMAIIMN U3 Pa3IUYHbIX HCTOUYHUKOB, CIIOCOOHOCTBIO MPEACTaBUTH OCBOCHHOE 3HAHUE B
pa3muuHEIX popMarax (y4eOHO-IT03HABATEIFHBIMH HaBBIKAMH);

LeJIeNOJIaraHusl; IOCTPOECHUS JIOTHYECKH BEPHOI, apryMEHTHUPOBAaHHOMN U SICHOU YCTHOH M NUCbMEHHOU pedH;
IpUEMaMHU AUAJICKTUYECKOr0 MBIIUICHHUS.

YK-1.4: Ananu3upyeT pa3jiM4yHble CyIIeCTBYIOIIHEe METOAUKH U TEXHOJIOrHH B npodeccuoHaILHOII cdepe

3HaTh:

VYpogens 1

OCHOBBI aHAJIN3a PA3JIMYHBIX CYHIECTBYIOLIME METOJIUKH U TEXHOJOTHU B MPO(ecCHOHATIbHOH cdepe

YpoBeHb 2

NPUHIOUIIBI aHaJIM3a Pa3IMYHbIX CYHMICCTBYIOIIUC METOAUKH U TCXHOJIOTUU B HpO(I)eCCHOHaJ'IBHOfI C(bepe

VYposens 3

CHUCTEMY aHaJIM3a pa3jIMYHbIX CYICCTBYIOIINE METOAUKN U TEXHOJIOTUU B HpO(beCCPIOHaJ'H:HOfI C(bepe

YMeTh:

VYposens 1

Peann3oBeIBaTE OCHOBEI aHaIM3a Pas3IMIHBIX CYMICCTBYIOIIHUE METOAUKHU U TEXHOJIOTUH B Hqu)eCCHOHaHBHOﬁ
chepe




VYpoBeHb 2

Peann30BbIBATh MPUHLHUIBI aHAIN3a PA3IMYHBIX CYIICCTBYIOLINE METOIMKN U TEXHOIOTUH B MPO(PECCHOHATBHOM
chepe

Vposenb 3 | Peann30BbIBATE CHCTEMY aHAIN3a PA3INYHBIX CYIIECTBYIOIINE METOIUKA M TEXHOJOTHH B IIPO(ECCUOHATBHOM
chepe
Baagers:
Vposenb 1 [ HaBblkamu, MO3BOJSIOIIMMHA PEATH30BAaTh OCHOBBI aHAIN3a PA3INYHBIX CYIIECTBYIOIINE METOINKA M TEXHOJOTHHU B
npodeccuoHanbHOM chepe
VposeHb 2 | Habikamu, MO3BOJISIOIIMMY PEATU30BATh IPUHIIMIILI AHAIM3a PA3IMYHBIX CYIIECTBYIOIIUE METOMKU U
TEXHOJIOTHH B IpodecCHOHANBHOI cdepe
Vposenb 3 | Habikamu, MO3BOJSIOLMMY PEANH30BaTh CHCTEMY aHAIM3a PA3IMYHbIX CYLIECTBYIOILIME METOAMKHA U TEXHOJIOTHH
B IpoeccUoHaNbHOHI cdhepe
YK-2.1: OnpenensieT KpyT 3aJa4 B PAMKaX IOCTABJICHHOMH IIeJIH, ONpeesieT CBA3N Me:KAy HUMH
3HaTh:
VposeHb 1 | OCHOBBI ONpefieeHHs KPYyra 3ajad B paMKax IIOCTaBJICHHOH 1I€IH, ONPEAENATh CBA3U MEXKAY HUMU
VYpoBeHS 2 | IPHHIMIIE ONIPE/ieNIeHHs] KpyTra 3a/a4 B paMKax ITOCTABJICHHOM LIEJH, ONPENENATh CBA3H MEXTy HUMH
VpoBenb 3 | cucTeMmy ompemeNieHUs KpyTa 3a/ad B paMKax ITOCTaBICHHOH I, OTPEAENATh CBSI3H MEXIy HUMH
Ymersn:
Vposenb 1 | Peanm3oBbIBaTh OCHOBBI OTIPENENICHHUS KPyTa 3a/a4d B paMKaX IOCTaBICHHOH IIENH, ONMPEACIATh CBI3U MEXITY HUMH
VpoBeHs 2 | Peann3oBbiBaTh IPUHIIUIBL OMIPEICIICHAS KPYra 3a/1a4 B paMKaX MOCTaBJICHHOM LENH, ONPEIENATh CBI3H MEKILY
HUMH
Vposens 3 | Peanu3oBbIBaTh cUCTEMY ONpeeeHNs Kpyra 3ajay B paMKaX I1OCTaBIECHHOI IIeIH, ONPEAENATh CBSI3H MEXIY HUMU
Baanern:
Vposenb 1 [ HaBblkamu, MO3BOJISIOMIMMA PEan30BaTh OCHOBBI OMpPEIEICHHs Kpyra 3aj1ad B paMKax ITOCTaBICHHOM IIeIH,
OIPEEIIATh CBA3U MEX]y HUMU
Vposenb 2 | HaBblkamu, MO3BOJISAIOIIMMU PEAM30BaTh IIPUHIIAITBI ONIPEIEICHAs KPyra 3a/1a4 B PaMKaX IMOCTaBJICHHOM e,
OIPEIEIATh CBA3U MEXKIYy HUMH
Vposenb 3 | Hapikamu, NO3BOJSIOLIMME PEAIM30BATh CUCTEMY OIPEENECHUs KPYra 3a/a4 B paMKaXx IIOCTABJICHHOM LNy,

OIIPCACIIATE CBA3H MEXKIY HUMHA

YK-3.1: OnpegesnsieT CBOI0 POJIb B COHMAJILHOM B3aUMO/JeiiCTBHU M KOMaHIHOH pa0doTe, HCXO0As U3 CTPATernu

COTpyAHHYECTBA JJIAd JOCTHKCHHUA MOCTABJIEHHOM 1eJIH

3HaTh:
VpoBenb 1 | ocHOBBI OmpeneneHust CBOEi POJv B COLHUATLHOM B3aUMOJICHCTBAN M KOMAHIHON paboTe, HCXOJs U3 CTPATETHH
COTPYJHUYECTBA A7l JOCTIKEHMS IIOCTaBJICHHOMU 1IeIH
VpOoBEHb 2 | MPUHIMIIBI OTIPEIENICHUs. CBOCH POJIM B COMMATLHOM B3aMMOJICHCTBAM U KOMaHIHON paboTe, MCXO/Is U3 CTPATErku
COTPYAHUYECTBA JUIsl JOCTHKEHHs [TOCTaBJIEHHOH LIeIH
VpoBeHb 3 | cucTeMy ONpeIeNieHUst CBOCH POJH B COLMATBHOM B3aHMOACHCTBAY M KOMaHIHOW paboTe, MCXOMs M3 CTPaTeriun
COTPYJHUYECTBA AJIsl JOCTHKEHUS IIOCTAaBJICHHON LIeTIH
Ymern:
Vposenb 1 | Peann3oBbIBaTh OCHOBBI ONpPEETICHUs CBOCH POJTH B COLMAILHOM B3aMMOJICHCTBUM W KOMaHIHOM paboTe, HCXOMs
13 CTPaTETHH COTPYAHUYECTBA AJIS JOCTHM)KEHHS IOCTAaBICHHON LN
VposeHb 2 | Peann30BbIBaTh MPUHIMIIEI OMPEIEICHHUs CBOSH POJIM B COLMAIBHOM B3aMMOJCHCTBHM M KOMaHIHOM paborte,
HCXOJIS U3 CTPATErMU COTPYAHUYECTBA I JOCTHKEHHUS IOCTaBIEHHOH 1IEIH
VposeHs 3 | Peann30BBIBATE CHCTEMY ONPEACIICHAS CBOCH POJH B COLMAIBHOM B3aMMOICHCTBHE W KOMAaHIHOM paboTe, HCXOIA
U3 CTpaTeruu COTPYAHUUECTBA I JOCTUKEHUS IIOCTaBICHHON LeIH
Baagers:
Vposenb 1 | HaBbikamu, MO3BOJAIOUMMA PEATH30BATH OCHOBBI ONPEIENICHUs CBOEH POJIM B COLMAILHOM B3aHMOJICHCTBUM U
KOMaHJHOH paboTe, HCXOAS U3 CTPATErHy COTPYIHUYECTBA AJIs JOCTHKEHHS [IOCTABICHHOM LieIu
VpoBeHb 2 | Habikamu, MO3BOJISIOLMME PEAIN30BATh PUHIKIILL ONPEIEIEHHS CBOEH POIU B COLMAILHOM B3aUMOJIEHCTBHH U
KOMaHJHOH paboTe, UCXOAS U3 CTPATETMH COTPYAHUYECTBA AJIS JOCTHIKEHHS MOCTABICHHON LENH
Vposens 3 | HaBblkamu, MO3BOJIAIOMIMMA PEalTH30BaTh CHCTEMY OIPENCIICHHS CBOSH POJIH B COLMATFHOM B3aHMOICHCTBHH H

KOMaHHHOfI pa60Te, HUCXOOs U3 CTPATCTUU COTPYAHUYIECCTBA AJId JOCTUKCHUA IMOCTaBJICHHOMU eiin

OIIK-1.1: OnpenessieT NOTPEOHOCTh B TEXHOJOTHYECKMX HOBAIMAX U MH(POPMAIIMOHHOM o0eclieyeHHH B CepPBHCHOM

ACeATECJIbHOCTH OPraHUu3alluu

3HaTh:
VpoBenb 1 | OCHOBBI ONpeecHUs TOTPEOHOCTL B TEXHOJIOIMYECKUX HOBALUSAX M MHPOPMALMOHHOM OOECIEUEHUH B CEPBUCHOM
JIeSITEIbHOCTH OpraHnu3aIiy
VPOBEHD 2 | NPMHLKUIILL ONPEAEICHUS HOTPEOHOCTL B TEXHOJIOIMYECKAX HOBALUAX ¥ MHPOPMALMOHHOM OOECIIEYEHHHU B

CepBHCHOﬁ ACATCIIBHOCTU OpTraHU3alluu




VYposens 3

CHCTEMY OIpE/CNICHUs] TOTPEOHOCTh B TEXHOJOTMYECKUX HOBAIMAX M MH(POPMAIIMOHHOM OOECIeUeHUH B
CEPBUCHOM €ATENLHOCTH OpraHU3allN

YMeTh:
Vposerb 1 | Peann30oBbIBATH OCHOBBI ONpPEENEHUS TIOTPEOHOCTh B TEXHOIOTMYECKUX HOBAIUAX ¥ MH()OPMAIIMOHHOM
00€eCTIeYeHNH B CEPBUCHOM JICATENBHOCTH OPraHU3aIlluKl
VYpoBeHb 2 | Peanu3oBbIBaTh NPUHIHUIIBI ONPEEICHHS OTPEOHOCTh B TEXHOJIOTHYECKHX HOBAMAX U MH()OPMAIMOHHOM
00€eCreYeHn B CEPBUCHOMN AEATEILHOCTH OpraHu3aliu
VposeHb 3 | Peann3oBHIBATE CHCTEMY OIPE/IEIEHHS TIOTPEOHOCTh B TEXHOJIOTMYECKMX HOBAIUAX U MH(OPMAIHOHHOM
00€eCTeYeHNH B CEPBUCHOM JICATENBHOCTH OPraHU3aIlluK
Baaners:
Vposens 1 | HaBblkamu, MO3BOJISIONINMY PEATH30BATH OCHOBBI OTIPEIEIEHUs TOTPEOHOCTh B TEXHOJIOTHIECKUX HOBAIUIX U
MHPOPMALMOHHOM 00ECIIEYeHUH B CEPBUCHON AEATEILHOCTH OpraHu3alui
VposeHs 2 | HaBblkamu, MO3BOJISIONIMMY PEATU30BATH NPUHIKITBI ONPEAEIEHHS TOTPEOHOCTL B TEXHOJIOTHUECKUX HOBAIUAX U
MHPOPMAITMOHHOM 00ECIIEYCHHUH B CEPBUCHOMN JICITEIBHOCTH OPraHU3alui
Vposenb 3 | HaBbikamu, MO3BOJISIOIIMMY PEATM30BATh CUCTEMY ONPEAETIECHHS TOTPEOHOCTD B TEXHOJIOTMYECKMX HOBALMAX M

I/IH(bOpMaI_II/IOHHOM 00CCIICUCHHNH B CepBHCHOﬁ ACATCIIBHOCTHU OpraHuU3allun

OIIK-1.2: OcyuiecTBJIsieT OMCK M BHeIPEeHHE TEXHOJOTHYeCKHX HOBALUil U COBPEMEHHBIX MPOrPaMMHBIX MPOAYKTOB B

CePBHCHYIO J1eATeJIbHOCTb OPraHu3aluu

3HaTh:
VYposens 1 OCHOBBI OCYIIICCTBIICHHS TIOMCKA U BHEAPCHUS TEXHOJOTMUYCCKHX HOBALMN U COBPEMEHHBIX MPOrPAMMHBIX
MIPOAYKTOB B CEPBUCHOM JIESTEIBHOCTH OPraHU3aINN
Yposens 2 MIPUHIMITEI OCYIIECTBIICHUS MTOUCKA U BHEAPEHHS TEXHOJIOTHYECKUX HOBAIIMH U COBPEMEHHBIX MPOrPaMMHBIX
MIPOAYKTOB B CEPBUCHOM JIESTEIBHOCTH OpraHU3aINN
VYposens 3 CHUCTEMY OCYIIECTBJICHHUS TIOUCKA U BHEAPCHUS TEXHOJOTHMUYCCKHX HOBAIMN U COBPEMEHHBIX MPOrPAMMHBIX
MIPOAYKTOB B CEPBUCHOMW JIESATEIBHOCTH OPTaHU3aluN
YMmeThb:
Vposenb 1 | Peain30BbIBaTh OCHOBBI OCYIIECTBICHHS [TOMCKA M BHEJPEHUS TEXHOJIOIMYECKUX HOBALUM U COBPEMEHHBIX
MIPOTPaMMHBIX TPOJYKTOB B CEPBUCHOM JIEATEIBHOCTH OpraHU3aINN
VpoBeHb 2 | Pean30BbIBATh IPUHIMIIEI OCYILECTBICHHS OMCKA M BHEAPEHHUS TEXHOJIOTUYECKUX HOBALMI U COBPEMEHHBIX
MIPOTPaMMHBIX MPOJYKTOB B CEPBUCHOI ESTEIBHOCTH OpraHU3aIMN
Vposenb 3 | Peain30BbIBATh CUCTEMY OCYIIECTBIICHHUS MIOUCKA U BHEJPEHHS TEXHOJIOTMYECKUX HOBAIUM M COBPEMEHHBIX
MIPOrPaMMHBIX TPOJYKTOB B CEPBUCHON JIEATETBHOCTH OpraHU3aIMH
Baanern:
Vposenb 1 | HaBbikamu, O3BOJIAIONIMME PEAIM30BaTh OCHOBBI OCYIIECTBICHHS [TOUMCKA U BHEAPEHUS TEXHOJIOIHYECKUX
HOBAIIMil U COBPEMEHHBIX MPOTPAMMHBIX MIPOAYKTOB B CEPBHUCHOM JEATEIBHOCTH OPraHU3aIMH
YPOBeHB 2 HaBblKaMI/l, IIO3BOJIAIOIIUMHA pCaJ]I/ISOBaT]) HpI/IHLlI/Il'lbl OCyIJ_leCTBJ'ICHI/lﬂ IIOHUCKa U BHe[lpCHI/lﬂ TEXHOJIOTHYCCKUX
HOBAaLlMI YU COBPEMEHHBIX MPOrPaMMHBIX NPOAYKTOB B CEPBUCHOM J1€ATEIHOCTU OpraHU3allu
Vposenb 3 | HaBeikaMu, [O3BOJIAIONIMME PEAIU30BaTh CUCTEMY OCYIIECTBICHHUS IIOUCKA U BHEAPEHHS TEXHOJIOTHIECKHX

HOBaLlI/If/’I 1 COBPEMCHHBIX MMPOTPAMMHBIX IIPOAYKTOB B CepBHCHOﬁ ACATCIIBHOCTU OpraHu3aluu

OIIK-1.3: UcnoJib3yeT TEXHOJOTMYECKHE HABAIUH U COBPEMEHHOE NMPOrpaMMHOe 00ecrniedeHnsl B CEPBUCHOM J€YTeTbHOCTH

OopraHu3anun
3HaTh:
VpoBeHb 1 | OCHOBBI KCIIOJIb30BaHMS TEXHOJOTHUECKHX HOBAILMN U COBPEMEHHOIO [IPOrPaMMHOT0 00ECTICUCHUsI B CEPBUCHOMN
JeSITENIbHOCTH OpraHnu3aliy
VYpPOBEHb 2 | IPUHIMUIIBI MCIIOJIB30BAHMS TEXHOJOTMYECKHX HOBAIMI M COBPEMEHHOIO IPOrPaMMHOIO 00ECIICUEHNS B
CEPBUCHOH JICATEILHOCTH OPraHU3aI1N
VYposens 3 CHUCTEMY HCITOJIb30BaHUSI TEXHOJOTHUYECKHX HOBALMH M COBPEMEHHOTO MPOrPaMMHOI0 00eCredeH s B CEPBUCHOMN
JeSITEIbHOCTHA OpTaHH3aIiH
YMeTh:
Vposenb 1 | Peain30BbIBaTH OCHOBBI MCIIOJIB30BAHMS TEXHOJIOTMYECKUX HOBAIMM M COBPEMEHHOIO IPOrPAMMHOIO
00eCreYeHns1 B CEPBUCHOM JICSITEIBHOCTH OpraHU3aluu
VpoBeHb 2 | Pean30BBIBATH IIPHHLUIILL KCIIOIb30BAHMS TEXHOIOTUYECKMX HOBALMN U COBPEMEHHOIO IIPOIPAMMHOI0
obecIieueHns B CEPBUCHOMN NESTEIFHOCTH OPTraHU3aIlun
VYpoBeHb 3 | Peann3oBbIBaTH CHCTEMY HCIIONB30BAHMS TEXHOJIOTHYECKMX HOBALMM U COBPEMEHHOTO ITPOrPAMMHOTO
00ecrneyYeHns1 B CEPBUCHOM JIEATEIBHOCTH OpraHU3aluu
Baanern:
Vposenb 1 | HaBbikaMu, [O3BOJISIONIMME PEAIUN30BaTh OCHOBBI MCIOJIL30BAHMS TEXHOJIOTMYECKHX HOBALUM M COBPEMEHHOIO

nporpaMmMHOro o0eCrcUCHHS B CCpBI/ICHOﬁ ACATCIIBHOCTU OpTraHU3alluu

YpoBeHb 2

HaBLIKaMI/I, TMO3BOJIAIOIIUMU pE€AJIN30BaTh MPUHIHUIBI UCIIOJB30BaHHUA TEXHOJOTHYCCKUX HOBaHI/Iﬁ u




COBPEMCHHOI'0 IMMPOrpaMMHOT0 obOecrieueHus B CepBHCHOﬁ ACATCIIBHOCTU OpraHu3alin

Yposens 3

HaBbikamu, O3BOJISIONIMMU pEATM30BaTh CUCTEMY UCIIOJIb30BaHUS TEXHOJOTMUECKUX HOBAllMH U COBPEMEHHOIO
IIPOTPaMMHOT'0 00€CIIeYeHHs B CEPBUCHOM AEATEIBHOCTH OpraHU3aIN

OIIK-2.1: OnpeaensieT HeJu M 3a1a4M YIPaBJIeHUS CTPYKTYPHbIMH MOJpa3ieleHUsIMU NMPeANPHUsATHIl cepbl cepBUca UK

Apyrux cgepax, B KOTOPbIX HEO0OX0AHMO OCYILECTBJICHUE CEPBUCHOI 1eATeJbHOCTH

3HaTh:
VposeHb 1 [ 0CHOBBI OnpeieTIEHus TIENEH U 3a/1a4 YIPABIECHUs CTPYKTYPHBIMH MOIPAa3eIEHUAME PEANPUATU chepsl cepBuca
WK APYTUX cepax, B KOTOPHIX HEOOXOIUMO OCYILECTBICHUE CEPBUCHOM EATENbHOCTH
VpOoBEHb 2 | mpUHIMIIBI ONPEEIICHHS 1IENEH U 3344 yIPABIECHUs CTPYKTYPHBIME MOPA3IEICHUSAMHE TIPEANPHUATHA ChEphI
cepBHca WM APYruX cdhepax, B KOTOPHIX HEOOXOANMO OCYIIECTBIEHHE CEPBUCHON AEATEIbHOCTH
VpoBeHs 3 | cucTeMy ONpeseNieHus IeNed U 3aj1au yIpaBleHus CTPYKTYPHBIMH TOAPa3IeeHUs MU IPEANPUITUI cPepBl
cepBHca WM IPYruX chepax, B KOTOPHIX HEOOXOAUMO OCYIIECTBIEHHE CEPBUCHOMN ASSTEINEHOCTH
YmMmern:
Vposenb 1 | Peann30oBbIBaTh OCHOBBI OIPE/IECIICHUS IIEJICH U 3a/1ad yIPaBIEHHs CTPYKTYPHBIMU MOPA3ICIICHUSIMHE TIPEAIPHSTHI
cdepsl cepBrCa WK APYTUX cdepax, B KOTOPBIX HEOOXOIMMO OCYIIECTBICHUE CEPBUCHOM NESATENEHOCTH
VpoBeHs 2 | Peann3oBbIBaTh MPUHIMIIBI ONIPEETICHHUS IeJedl U 3a/1au yIpaBIeHHs CTPYKTYPHBIMU MOJPa3/IeNeHUIMU
IpeAnpUsTHi cdepbl cepBruca WM APYrux cdepax, B KOTOPHIX HEOOXOIMMO OCYIIECTBIEHHE CEPBUCHON
JIeSITEeIbHOCTH
VpoBeHs 3 | Peann3oBbIBaTH CHCTEMY OMNPEENEHHs TIENEH U 3aa4 YIIPABJIECHUs CTPYKTYPHBIMHU TIOAPa3AeIeHUAMH
MIpeaNpHUITUi chephl cepBrCca WIH IpYTrux chepax, B KOTOPHIX HEOOXOIMMO OCYIECTBICHUE CEPBUCHOMN
JeSTeTbHOCTH
Baanern:
Vposens 1 | HaBblkamu, MO3BONSIOIMMH PEATM30BATE OCHOBBI ONIPEIEIIEHUS LENEH 1 3a/1a9 yIPABICHUs CTPYKTYPHBIME
MoJIpa3eNICHUsMHU TIPEANPHUITUH chephl cepBrca WK IPYTuX cdepax, B KOTOPbIX HEOOXOIUMO OCYIIECTBIICHHE
CEpBHUCHOH AESITEIbHOCTU
VpoBeHs 2 | HaBblkamu, MO3BOJISIONIMMU PEATU30BATh PUHIUITBI ONPENENIEHHs [ENeH U 3a/1a4 YIPABIEHHs CTPYKTYPHBIMH
MOJIpa3IeNICHUIMHU MIPEANPUATUN cepbl CepBUCa WM APYTHX cepax, B KOTOPhIX HEOOXOIUMO OCYIECTBIICHHE
CEpBHUCHOH AESITEIbHOCTH
Vposens 3 | HaBblkamu, TO3BOJISIONIMME PEATN30BATh CHCTEMY ONPEIENICHHs TIENIell U 3aa4 YIPABICHHUs CTPYKTYPHBIMA

TIOJIpa3IeNIeHUSIMA TIPEATIPUATHIN cepbl cepBrca WK APYrHX cdepax, B KOTOPHIX HEOOXOANMO OCYIIECTBIICHUE
CEpPBHUCHOH AESITEIbHOCTH

OIIK-2.2: UcnoJb3yeT OCHOBHbIE MeTObI M NPHEMbI MVIAHMPOBAHHUS, OPrAaHM3ALUU, MOTUBALIMM ¥ KOOPAMHALUHU
JAeATeTbHOCTH NMpeINpUATHI (ToApa3Ae/IeHnii) NpeANpHATH cdepbl cepBHCa WIH APYTrHX cdepax, B KOTOPBIX HE00X0IUMO

ocyllecTBJIEHHE CePBUCHOM 1esiTeJIbHOCTH

3HaThb:
VpoBeHb 1 | OCHOBBI HCIIOJIB30BAHMSI OCHOBHBIX METOJOB M IIPHEMOB IIJIAHUPOBAHMUS, OPraHU3aL{H, MOTHBALIMK U KOOPANHALUN
JeATeIbHOCTH NPEeIPUATHI (TToapa3AesieHuil) IpenpHuaTHii cepbl cepBrca UM APYTUX cdepax, B KOTOPBIX
HEOOXOIUMO OCYIIECTBICHUE CEPBUCHOM NEATEIbHOCTH
VpoBeHb 2 | TIPUHLKIIBI KCTIOIb30BAHAS OCHOBHBIX METOIOB M IIPHEMOB IIAHUPOBAHHSI, OPTaHU3aL[iH, MOTHBALINH 1
KOOpAMHALNHA JeATEeNFHOCTH NPEANPHATHI (MTOAPA3AeNeHNH) MpepusITHii chepbl cepBica WIH IPYTuX cdepax, B
KOTOPBIX HEOOXOAMMO OCYIIECTBICHHE CEPBUCHOI NeATeNbHOCTH
VpoBeHb 3 | cHCTEMy HCTIONIB30BAHUS OCHOBHBIX METOOB M IPHEMOB IUIAHUPOBAHHUS, OPTaHM3allM{, MOTHBALUH H
KOOPAMHALNHA JeATEeNFHOCTH NPEANPHATHI (MTOAPA3AeNeHNH) IpepusITHii chephl cepBrca WIH IPYTuX cdepax, B
KOTOPBIX HEOOXOIMMO OCYIIECTBICHHE CEPBUCHOI IeATeNbHOCTH
Ymern:
Vposenb 1 | Peann3oBbIBaTh OCHOBBI HCIOJIb30BAHHUSI OCHOBHBIX METO/OB U MPHUEMOB [UIAHMPOBAHHS, OPraHU3alliH, MOTHBAIIUN
U KOOPIUHALUYU JEATEbHOCTH MpeAnpusTuil (moapasaeneHuil) npeanpuaTuil chepsl cepBuca Wi Ipyrux chepax,
B KOTOPBIX HEOOXOIUMO OCYLIECTBIEHUE CEPBUCHOMN AESTENbHOCTH
VpoBeHb 2 | Peann3oBbIBATH IPUHIMIIBL UCTIOJIB30BAHMs OCHOBHBIX METOJIOB M IPHEMOB [UIAHUPOBAHMS, OPraHU3aIVH,
MOTHBAIIN U KOOPJWHAIIMH JIeATENbHOCTH IIPEANPHATHIA (II01pa3ieNieH ) IPEeApUITHI chephl CepBHUCa HITH
Jpyrux cdepax, B KOTOPbIX HEOOXOAMMO OCYLIECTBICHUE CEPBUCHON AEATEIBHOCTH
VposeHs 3 | Peann3oBbIBATE CHCTEMY HCIOIb30BAHHS OCHOBHBIX METO/IOB U MPHEMOB IUIAHHPOBAHHSI, OPTaHU3AIINH,
MOTHBAIIHN U KOOPJWHAIMH JIeATEIbHOCTH IIPEANPHATHIA (II01pa3ieNIeH ) IPEeAPUITHI chephl CepBHUCa HITH
Jpyrux cdepax, B KOTOPbIX HEOOXOAUMO OCYLIECTBICHUE CEPBUCHON AEATEIBHOCTH
Baagers:
Vposenb 1 | HaBblkamu, MO3BOJISIIOIIMMH PEATN30BaTh OCHOBBI HCIIOJIb30BAHHS OCHOBHBIX METO/IOB U MIPHEMOB ILIAHMPOBAHHSI,
OpraHM3aIMy, MOTHBALIMU U KOOPANHAIMHN ASSATENbHOCTH NPEANPUATHH (OAPa3AeTIeHUH) MpeanpusaTuii chepsl
CepBHCa WX APYTHX cdepax, B KOTOPEIX HEOOXOANMO OCYIIECTBICHHE CEPBUCHOI NeATeIbHOCTH
Vposens 2 | HaBblkamu, MO3BONAIONIMMH PEATU30BATH TIPUHIUIIBI MCTIOIB30BAHMST OCHOBHBIX METOJIOB U MIPHEMOB

IUTAHUPOBAHUS, OPTraHU3allM, MOTUBALIMU M KOOPJIWHALIMK JIEATEIBHOCTH TPEANpUATHA (T0aApa3aeieHuil)
NpeANpPUSITHI chephl cepBrca WM IPYTrUX cdepax, B KOTOPHIX HEOOXOIUMO OCYIIECTBICHHE CEPBUCHOMN




JACATCIIBHOCTHU

Yposens 3

HapbixaMu, N03BOJIAIOMIMMY PEAIU30BaTh CHCTEMY HCIOJIb30BAHUS OCHOBHBIX METOJI0B U IIPHEMOB
IUIAHUPOBAHUSI, OPraHU3aLUK, MOTUBALMU U KOOPAUHAIMYU JIESITEIbHOCTU MPEANPUSTU (IOApa3AeIeHUi)
npeAnpusTuil cepsl cepBuca WM Ipyrux cdepax, B KOTOPHIX HEOOXOIUMO OCYIECTBIECHHE CEPBUCHOM
JeATeIbHOCTH

OIIK-2.3: OcymecTBiIsieT KOHTPOJIb JesITeI-HOCTH MPeNPHATHIl (Ioxpa3feennii) MpeANPUATHI cepbl cepBHCa HIH

APYrux C(l)ean, B KOTOPBIX HE00X0AUMO OCylIeCTBJICHUE cepnucnoﬁ ACATCJIBbHOCTH

3HaTh:
VpoBeHb 1 | OCHOBBI OCYINECTBIECHUS KOHTPOJIS JEATENHHOCTH NPEANPHUATUI (TIOApa3ieleHuii) Ipeanpustiii cdhepbl cepuca
WM IpYyTHX chepax, B KOTOPBIX HEOOXOIMMO OCYIIECTBICHHE CEPBUCHON IeSTEIbHOCTH
VpOBEHb 2 | IPUHLMIBI OCYLIECTBICHHS KOHTPOJIS JASATENLHOCTH MPEANPUATHN (MOApa3IeIeHUI) NPEANPUITAN Chephl
cepBHCca WIH JIpYTUX cdepax, B KOTOPHIX HEOOXOAUMO OCYIIECTBICHHE CEPBUCHOM AEATEIILHOCTH
VYposens 3 CHUCTEMY OCYIIECTBJIICHHUSI KOHTPOJIS ESATEIBHOCTH MPEINPUATHH (TTOIpa3IelieHHii) PeInpusaTHiA cepsl cepBrca
WM IpyTuX chepax, B KOTOPBIX HEOOXOIUMO OCYIIECTBICHUE CEPBUCHOM NEeITETbHOCTH
Ymers:
VpoBenb 1 | Pealn30BBIBATE OCHOBEI OCYIIECTBICHHUS KOHTPOJIS AEATENLHOCTH NPEANPHATHI (oapa3aeieHuit) npeanpusaTuii
c(epbl cepBuca WK APYrUX cdepax, B KOTOPbIX HEOOXOMMO OCYLIECTBICHHE CEPBUCHON e TENLHOCTH
VpoBeHb 2 | Peain30BbIBaTh MPUHIMIIBI OCYIIECTBICHUS KOHTPOJIS JEATEIbHOCTH MPEANPHATHI (II0Apa3IeCHuiA)
MIpeaNpHUITUi cephl cepBrca WIH IpYTrux cdhepax, B KOTOPHIX HEOOXOIMMO OCYIECTBICHUE CEPBUCHOMN
JeSITeNIbHOCTH
VpoBeHb 3 | Peanu3oBBIBaTH CHCTEMY OCYIIECTBICHHS KOHTPOJS AEATEILHOCTH MPENNpHATHI (ITOApa3AeIeHHUIt) IpeAIpUITHI
cepbl cepBrca WK APYrux cdepax, B KOTOPHIX HEOOXOAMMO OCYIIECTBICHUE CEPBUCHOM JCATEILHOCTH
Baagerts:
Vposenb 1 | HaBbikaMmu, MO3BOJIAIONIMME PEATM30BATh OCHOBBI OCYIIECTBICHHUS KOHTPOJIS JIESTEIBHOCTH TIPEANPUSITHIA
(mozmpaznenenuii) npeanpusaTuid cepsl cepBrca WIK JPYrux cdepax, B KOTOPBIX HEOOXOAUMO OCYIIECTBIICHHE
CEpPBHUCHOH AESITEIbHOCTH
VposeHb 2 | HaBblkamu, MO3BOJSIONIMMU PEATH30BATH TPUHIIUIBI OCYIIECTBIEHUS KOHTPOIS JIEATENBHOCTH TPEAIPUITHI
(moapasyeneHnit) IpenupusATHiA chepbl cepBrca WK ApYyrux cdepax, B KOTOPHIX HEOOXOIUMO OCYIIECTBICHHE
CEpBHUCHOH AESITEIbHOCTU
Vposers 3 | HaBblkamu, TO3BOJISIONIMME PEATM30BATh CUCTEMY OCYIIECTBIIEHHUS KOHTPOJIS JAESTENHHOCTH TIPEIPUSTHI
(mozmpasnenenuii) npeanpusaTuid cepsl cepBrca WIK JpYyrux cdepax, B KOTOPBIX HEOOXOAUMO OCYIIECTBIICHHE
CEpBHUCHOH AESITEIbHOCTH
OIIK-3.1: OuenuBaeT Ka4ecTBO OKA3aHHSs YCJIYT B CepPBHCE HA OCHOBE KJIHMEHTOOPHEHTHPOBAHHBIX TEXHOJIOTHit
3HaTh:
VYpogens 1 OCHOBBI
OILIGHKH Ka4yecTBa OKa3aHMs YCIIYT B CEpBHCE HAa OCHOBE KIMEHTOOPHUEHTUPOBAH-HBIX TEXHOJIOTHH
VYpoBeHb 2 | MPUHLMUIIBI OIIEHKH KadecTBa OKa3aHUs YCIYT B CEpBUCE HAa OCHOBE KIIMEHTOOPHEHTUPOBAH-HBIX TEXHOJIOTHI
VYpoBeHb 3 | cucTeMy OIIEHKHM KauecTBa OKa3aHHs YCIYT B CEpPBHCE Ha OCHOBE KIMEHTOOPHEHTHPOBAH-HBIX TEXHOJIOTHI
Ymern:
VYpoBens 1 | Peanm3oBriBaTh OCHOBBI
OIICHKM Ka4yeCcTBa OKa3aHMs YCIIYT B CEPBHCE Ha OCHOBE KJIMEHTOOPUEHTHUPOBAH-HBIX TEXHOJIOTHIA
VposeHb 2 | Peann30BbIBaTh MPUHIMIBI OLIEHKH Ka4eCTBa OKa3aHUs YCIIyT B CEPBHCE HA OCHOBE KIIMEHTOOPHEHTHPOBAH-HBIX
TEXHOJIOT U
VpoBeHb 3 | Peasn30BbIBATH CHCTEMY OLICHKH KAueCTBA OKA3aHHs YCIYT B CEPBUCE HA OCHOBE KIMEHTOOPHEHTUPOBAH-HBIX
TEXHOJIOTHI
Buapers:
VYposenb 1 | HaBbikamu, MO3BOJISIOIIMMH PEaTU30BaTh OCHOBBI
OIICHKH Ka4yeCcTBa OKa3aHMs YCIIYT B CEPBHCE Ha OCHOBE KIMEHTOOPHUEHTHUPOBAH-HBIX TEXHOJIOTHIA
Vposens 2 | HaBblkamu, MO3BOJISIOIMMH PEATN30BaTh TIPUHIUITEI OIIEHKH KauecTBA OKa3aHHsl yCJIyr B CEPBHCE HA OCHOBE
KIIMEHTOOPUCHTUPOBAH-HBIX TEXHOJOT U
Vposens 3 | HaBbIkaMH, MO3BONIAIOIIMME PEATH30BATh CUCTEMY OLICHKHM KaueCTBa OKA3aHMs YCIYT B CEPBUCE HA OCHOBE

KIIMCHTOOPUECHTUPOBAH-HBIX TEXHOJIOTUH

OIIK-3.2: ObecneunBaeT TpedyeMoe Ka4eCTBO MPOLECCOB OKA3AHMS YCJIYT B CEPBHCE B COOTBETCTBHHU ¢ MEKIYHAPOIHBIMH

H HAMOHAJIbHBIMHU CTaHJAapTaMHU

3HaTh:
Vposenb 1 | ocHOBBI 00ecneuenus TpeOyeMoro KayecTsa IMpoLEeCcCOB OKa3aHus YCIyT B CEPBUCE B COOTBETCTBUM C
MEXIyHAPOIHBIMHU ¥ HAI[HOHAJIBHBIMH CTaHIapTaMU
Yposens 2 MIPUHIMITEI 00ecTieueHus TpeOyeMOro KauecTBa MPOLECCOB OKa3aHUs YCIAYT B CEPBUCE B COOTBETCTBUH C

MCXKAYHAPOAHBIMUA U HAIMOHAJIBHBIMHU CTaHAAapTaMU




VYposens 3

cucTeMy obecredeHnst TpeOyeMOro KauecTBa MPOLECCOB OKa3aHUs YCIYT B CEPBHCE B COOTBETCTBHHU C
MEXKIYHAPOIHBIMH U HALMOHAIBHBIMU CTAaHAAPTAMH

YMmerhb:
Vposerp 1 | Peanu3oBbiBaTh OCHOBBI 00€CII€UeH s TPEOYEMOro KauecTBa MPOIECCOB OKAa3aHUs YCIYT B CEPBUCE B
COOTBETCTBUH C MEXTyHaPOJHBIMU WU HAITMOHAJIHHBIMHU CTaHIAPTAMH
VYpoBeHb 2 | Peanu3oBbIBaTh NPMHLMIIEI 0OECIIEUCHHS TPEOYEMOTO KauecTBa MPOIECCOB OKa3aHMs yCIYyT B CEPBUCE B
COOTBETCTBUH C MEXYHAPOJHBIMH M HAITHOHAJIBHBIMU CTaHAAPTaMH
VposeHs 3 | Peanu3oBhIBATE CHCTEMY OOeCTIedeHUst TPEGYEMOTO Ka4ecTBa MPOIIECCOB OKA3aHUsl YCIIYT B CEPBHCE B
COOTBETCTBUH C MEXTyHaPOJHBIMU U HAITMOHAJIHHBIMHU CTaHIAPTaAMH
Baagers:
Vposers 1 | HaBslkamu, MO3BONIAIOIIMME PEATIU30BATH OCHOBEI 00€CIIEUeHNs TPEOYEMOr0 Ka4ecTBa MPOLECCOB OKA3ZAHUS YCIIYT
B CEPBUCE B COOTBETCTBHUHU C MEKAYHAPOJHBIMH M HAIIMOHAJIBHBIMU CTaHIAPTaMHU
VposeHs 2 | HaBblkamu, MO3BOJISIONINMY PEANTH30BATh TIPUHIMIIEI 06eCTieueHnst TPeOYEMOro KauecTBa MPOLECCOB OKA3aHUs
YCIIYT B CEPBHCE B COOTBETCTBUHU C MEXAYHAPOIHBIMH M HAIIMOHAILHBIMA CTaHAAPTAMH
Vposenb 3 | HaBeikamu, MMO3BOJISIOIIMME PEAIN30BATh CHCTEMY 00ECIIeUeHUs TPEOYEMOro KayecTBa MPOLECCOB OKa3aHMs
YCIIYT B CEPBUCE B COOTBETCTBUH C MEXJIYHAPOIHBIMH M HALIMOHAILHBIMHU CTAHAapTaMH
OIIK-3.3: O6ecneynBaeT oKa3aHue YCJIyI B COOTBETCTBUH C 3aiBJIEHHBIM Ka4eCTBOM
3HaTh:
VYpogens 1 OCHOBBI O0€CTIeueHMs] OKa3aHUsl YCIYT B COOTBETCTBHUH C 3asBIIEHHBIM Ka4€CTBOM
YposeHs 2 MPUHIIMITBI 00eCTIeUeHHs OKa3aHusl YCIYT B COOTBETCTBHH C 3asBJICHHBIM KaueCTBOM
Ypogens 3 crucTeMy oOecTiedeH s OKa3aHUsl YCIYT B COOTBETCTBUU C 3asBJICHHBIM KadeCTBOM
YMmerThb:
VYporenb 1 | Peanu3oBbiBaTh OCHOBBI OOecIieueHHs OKa3aHHsI YCIYT B COOTBETCTBUH C 3asBJICHHBIM Ka4eCTBOM
VYporenb 2 | Peanu30BbIBaTH MPUHIUIIBI 00ECIICYCHUST OKa3aHUS YCIIYT B COOTBETCTBUU C 3aSBJICHHBIM KaueCTBOM
VYposenb 3 | Peanu3oBbiBaTh cucteMy oOecriedeHUs] OKa3aHUsl YCIYT B COOTBETCTBUU C 3asBJICHHBIM Ka4eCTBOM
Baanern:
Vposenb 1 | HaBbikamu, HO3BOJIIONIMME PEATM30BAaTh OCHOBBI 00ECIIEUEHHUS OKa3aHHs YCIIYT B COOTBETCTBHHU C 3asIBIICHHBIM
Ka4yeCTBOM
VpoBenb 2 | HaBelkaMu, NO3BOJIAIONIMME PEAIU30BaTh MPUHIMIILI 00ECIICUEHUs OKa3aHUs YCIYTI B COOTBETCTBHHU C 3asBJICHHBIM
Ka4yecTB
Vposenb 3 | HaBbikaMu, [O3BOJIAIONIMME PEATM30BaTh CUCTEMY O0ECIICUEHHs OKa3aHUs YCIYT B COOTBETCTBUH C 3asBJICHHBIM

Ka4€CTBOM

OIIK-4.1: OcymecTBsieT MADKETHHIOBbIE MCCIeJ0BAHMS PHIHKA YCJIYT, MOTHBALIMIO NOTpeduTe/Ieii H KOHKYPEHTOB

3HaTh:
VYposeHb 1 | OCHOBBI OCYIIECTBICHHUS] MAapKETUHIOBBIX MCCIIEIOBAHUS PhIHKA YCIyr, MOTHBAlUHU MOTPeOUTENeH U KOHKYPEHTOB
VPpoBeHb 2 | IpMHLUIILL OCYINECTBIEHHS MaPKETHHIOBBIX UCCIIEIOBAHMS PHIHKA YCIYT, MOTHBALMH IIOTPEOUTENEN 1
KOHKYPEHTOB
Vposens 3 CHCTEMY OCYILIECTBICHHS MapKETHHIOBBIX HCCJIEOBAHHS PHIHKA YCIIYT, MOTUBALUM NOTpeOUTENEH U
KOHKYPEHTOB
YMmerTh:
Vposenb 1 | Peann3oBbIBaTh OCHOBBI OCYIIECTBICHHSI MAPKETHHTOBBIX MCCIIENOBAHMUS PHIHKA YCIIYT, MOTHBALIMHU TTOTpeOUTENeH
U KOHKYPEHTOB
VpoBeHb 2 | Pean30BbIBATH NIPUHIMIIEI OCYILECTBICHHS! MAPKETUHIOBBIX MCCIEN0BAHMS PHIHKA YCIYT, MOTUBALIMU
noTpeOuTeseld U KOHKYPEHTOB
VpoBeHb 3 | Peann30BBIBaTE CUCTEMY OCYLIECTBICHUS MAPKETUHIOBBLIX MCCIEA0BAHMS PhIHKA YCIyr, MOTUBALMY II0TPEOUTENEH
n KOHKypeHTOB
Baanernb:
ypOBCHB 1 HaBBIKaMI/I, IIO3BOJIAOIIUMHA pea.]'lPBOBaTb OCHOBBI OCyH_[CCTBJ'[CHI/Iﬂ MapKCTI/IHFOBBIX HCCJICAOBAHUSA pI)IHKa yCJ'IyF,
MOTHBAIIUA ITOTPEOUTENICH U KOHKYPEHTOB
Vposens 2 | HaBbikaMu, MO3BOJISIOIMME PEAIN30BATH IPHHIUIILI OCYLIECTBIECHUS MAPKETHHIOBBIX HCCIIEA0BAHUS PHIHKA
YCIIYT, MOTHBAIIMH TTOTPEeOUTENEH U KOHKYPEHTOB
ypOBCHB 3 HaBBIKaMI/I, TIO3BOJIAOIINUMHA peaJ'II/ISOBaTL CI/ICTCMy OCyH_ICCTBJ'[eHI/Iﬂ MapKCTI/IHFOBLIX HUCCJICOOBAHUA prHKa yCJ'[yT,
MOTHBAIMU NOTpeOUTENEH U KOHKYPEHTOB
OIIK-4.2: Opranu3syer NpoiBH:KEHHE U MPOJA’KH CEPBUCHOIO NMPOAYKTAa, B TOM YHCJIe ¢ IOMOLILIO OHJIAH U HHTEPHET
TEXHOJIOT M
3HaTh:

Yposens 1

OCHOBBI OpraHMU3anyu MpOABMKCHUA U TPOAAKU CEPBUCHOI'O IMMPOAYKTA, B TOM YHUCJIE C TIOMOLILIO OHJIAWH U




HUHTEPHET TEXHOJIOTUH

VpoBeHb 2 | IpUHIIUIIBI OPraHU3ALMU TIPOABIKEHHS U MPOJAXKH CEPBUCHOIO MPOAYKTa, B TOM YHUCIIE C MOMOIIBIO OHJIAMH U
WHTEPHET TEXHOJIOTUI
VpoBeHb 3 | cucTeMy OpraHM3alMU TPOJBUKEHHS W POJIAXKU CEPBUCHOTO MPOIYKTA, B TOM YUCIIE ¢ IOMOIBIO OHJIAMH 1
HWHTEPHET TEXHOJIOTUI
YMmeThb:
Vposens 1 | Peanu3oBbIBaTh OCHOBBI OPTaHU3AIUK IIPOJBHKEHHS M IPOJAXKH CEPBHCHOTO MPOAYKTA, B TOM YHCIE C ITOMOMIBIO
OHJIAMH U MHTEPHET TEXHOJIOTHH
VpoBeHb 2 | Peanu3oBbIBaTh MPUHIUIIB OPraHU3AIMH IPOABIKEHUS U IIPOIAKH CEPBUCHOTO IIPOIAYKTA, B TOM YHCIE C
TIOMOIIBIO OHJIAIH ¥ HHTEPHET TEXHOJIOTUN
VposeHb 3 | Peann30BbIBATH CHCTEMY OPTaHU3AIUN TIPOJBUKEHHS U MPOJAXKU CEPBUCHOTO MPOJIYKTa, B TOM YUCIIE C MOMOIILIO
OHJIAMH ¥ MHTEPHET TEXHOJIOTUH
Baaners:
Vposens 1 | HaBelkaMu, MO3BOJIAIOLIMME PEATM30BaTh OCHOBBI OPraHU3allMy HPOABIKEHHS U IIPOJAKH CEPBHCHOIO IPOAYKTA,
B TOM YHCJIE C TIOMOIIBIO OHJIAIH ¥ HHTEPHET TEXHOJIOTUIN
VposeHs 2 | HaBblkam, TO3BOJIAIONIMMY PEATM30BATh MPUHIIUIEI OPraHU3AIMK MIPOJBIKEHUS U MPOJIAXHU CEPBUCHOTO
IIPOAYKTA, B TOM YHCJIE C TIOMOIIBIO OHJIAMH U HHTEPHET TEXHOJOTHI
Vposenb 3 | HaBeikamu, MO3BOJIAIONIMME PEAIM30BaTh CUCTEMY OPTaHU3ALMU IPOABUKEHHUS M IPOIaKU CEPBUCHOIO IPOLYKTA,
B TOM YHCJIE C IOMOIIBIO OHJIAIH M HHTEPHET TEXHOJIOTUH
OIIK-4.3: ®opMupyeT crienuaJTH3UPOBAHHbIE KAHAJBI CObITA CEPBHCHBIX NMPOAYKTOB U YCJIYyT
3HAThb:
VYporenb 1 | ocHOBBI popMuUpOBaHHUS CIHICIIMATM3UPOBAHHBIX KAHATIOB COBITA CEPBUCHBIX MPOJIYKTOB M yCIyT
VYpoBenb 2 | npuHIMTIBL GOPMUPOBAHUS CHENHUANIN3UPOBAHHBIX KaHAJIOB CObITa CEPBUCHBIX MPOIYKTOB U YCIYT
VYposenb 3 | cucremy popMupoBaHus crielMaIM3UPOBAHHBIX KaHAJIOB COBITA CEPBUCHBIX MPOAYKTOB U YCIIYT
YMmerThb:
VYporenb 1 | Peanu3oBbiBaTh OCHOBBI (DOPMHPOBAHUS CHECIHATN3UPOBAHHBIX KAHAJIOB COBITA CEPBUCHBIX MPOJIYKTOB M yCIYT
VYporenb 2 | Peanu3oBbIBaTh MPUHIUITB (JOPMHUPOBAHUS CHCIUAIN3UPOBAHHBIX KAHAJIOB COBITA CEPBUCHBIX MPOIYKTOB U YCIYT
VYporenb 3 | Peanu3zoBbiBath cucteMy GOpMHUPOBAHHUS CIICIIMATM3UPOBAHHBIX KAHAJIOB COBITA CEPBUCHBIX MPOAYKTOB H YCIIYT
Baagernb:
Vposers 1 | HaBblkamu, MO3BOJISIONIMMHU PEATU30BATh OCHOBEI (DOPMHUPOBAHUS CIIENUATM3UPOBAHHBIX KAaHAIOB CObITA
CCpBI/ICHbIX HpOﬂyKTOB u yCJ'lyF
Vposenb 2 | HaBelkamu, MO3BOJISIOIIMME PEAIN30BATh IIPUHLKIIEI (OPMUPOBAHKS CHELHMANTM3HMPOBAHHEIX KAHAIOB COBITA
CCpBI/ICHbIX HpOﬂyKTOB u yCJ'lyF
Vposenb 3 | HaBeikamu, O3BOJSIOIIMMY PEAIU30BaTh CHCTEMY (OPMUPOBAHUS CIIELHAIM3UPOBAHHBIX KAHAJIOB COBITA

CEPBUCHBIX IPOIYKTOB U YCIIyT

OIIK-5.1: Onpenesier, aHAIN3UPYeET, OLeHUBAET MPOU3BOACTBEHHO-IKOHOMUYECKHE NMOKA3aTeH NPeINpPUusITHii cepBrca

3HaTh:
VYpogens 1
[Iponenypy onpeneneHus Npou3BOACTBEHHO-I)KOHOMUYECKUX IOKa3aTeNel NpeanpusITuil cepBrca
Vposens 2 | [Ipomexypy omnpeneneHus, aHAIN3a IPOU3BOACTBEHHO-9KOHOMHUYECKIX MOKa3aTeNel MPennpusaTHii cepBrca
Vposens 3 | TIpoueaypy onpeseleHus, aHaIn3a, OIEHKH MPOU3BOICTBEHHO-IKOHOMUYECKUX MOKa3aTeNel mpeanpusaTHii
cepBuca
Ymersn:
Vposens 1 | Peanu3oBbIBaTh NpoLEAypy ONPEAENeHNs TPOU3BOACTBEHHO-9KOHOMUYECKUX MTOKa3aTeNlel NpeanpuaTHii cepBuca
VpoBeHb 2 | Peann30BbIBaTE MPOLEAYPY ONpPEIC/ICHNAs, aHATH3a IPOU3BOICTBCHHO-3KOHOMHYECKUX MOKa3aTelNell TpeIpusITHii
cepBuca
VposeHs 3 | Peann3oBbiBaTh MPOLEAYPY ONPEAEICHHS, aHAIIM3A, OLEHKH MPOU3BOICTBEHHO-OKOHOMUYECKUX TTOKa3aTeseH
MIpeNnpHUsITUil cepBuca
Baagers:
Vposenr 1 | HaBbikamu, MO3BOJISIIOIIMMI PEATN30BBIBATH MPOLIEAYPY ONpPEICICHHUs POU3BOJCTBEHHO-IKOHOMUYECKHX
MoKa3aTesel MpeanpusITuil cepBrca
Vposens 2 | HaBbikamu, MO3BOJBSIFOLIIMME PEATH30BBIBATE MIPOLIEAYPY ONPEACICHHs, aHAIN3a MPOU3BOACTBEHHO-OKOHOMHYECKIX
HoKazaTenel NpeanpuITuii cepBrca
Vposens 3 | HaBblkamu, MTO3BOJISIOIIMMH PEalH30BbIBATh MPOLEAYPY ONpPEIENCHHUs, aHaIN3a, OLECHKA TIPOM3BOICTBEHHO-

SKOHOMHYECKHUX MOKa3zaTelel MpeanpusiTHil cepBrca

OIIK-5.2: IlppHUMAaeT YKOHOMUYECKH 000CHOBAHHBIE YNIPAaBJeHYeCKHE PelIeH s

3HaTh:




Yposerb 1 [ OCHOBBI NPUHATHS SKOHOMUYECKH OOOCHOBAaHHBIX YHPABICHYECKUX PEIICHUH
VpoBeHnb 2 | [IpUHIMIIBI TPHHATHS YKOHOMHUYECKH OOOCHOBAHHBIX YIPABICHUSCKUX PEIICHUI
Vposenb 3 | CucTeMy NPUHSTHS SKOHOMUYESCKA 00OCHOBAHHBIX YIPABICHYSCKUX PEIICHHH
YMeTh:
VYporenb 1 | Peann30BbIBaTH OCHOBBI MPHUHATHIT SKOHOMHUYECKH 00OCHOBAHHBIX YIPABICHUYECKUX PEIICHUN
VYpoBenb 2 | Peann3oBbIBaTH MPUHIUIIBI IPUHATHS SKOHOMHYECKH 00OCHOBAaHHBIX YIPABICHYECKUX PEIICHUN
VYposenb 3 | Peann3oBbIBaTh CHCTEMY MPUHATHS SKOHOMHYECKH 00OCHOBAaHHBIX YIPABICHYECKUX PEIICHUN
Baaners:
Vposenb 1 | HaBbikamu, O3BOJISIONMMH PEAIN30BATh OCHOBBI NPUHATHAT 3KOHOMHYECKA 00OCHOBAHHBIX YIPABIEHYECKHX
peteHni
VposeHs 2 | HaBblkamu, MO3BOJISIONINMY PEANU30BATH NPUHIUIIBI TIPUHATUS SKOHOMUYECKH 00OCHOBAHHBIX YIPABIEHYECKHX
peueHni
VYposerb 3 | HaBbIkamu, HO3BOJIAIOMINMY PEATU30BATh CHCTEMY IIPUHATHS SKOHOMHYECKH OOOCHOBAHHBIX YIIPABJIECHIECKUX

petneHnit

OIIK-5.3: O6ecnieunBaeT IKOHOMHYECKYI0 3P PEeKTHBHOCTH CEPBUCHOI AeSITEILHOCTH MPeINPUATHS

3HaTh:
VYpogens 1 OCHOBBI 00eCTieYeHNsI SKOHOMHYECKON 3 (PEeKTUBHOCTH CEPBUCHOM ACATEILHOCTH NMPEATIPHATHUS
YposeHs 2 MIPUHIMIIEI 00ECTIEYeHUS] SKOHOMHYECKOI 3((PEKTUBHOCTH CEPBUCHOM NIEATEIBHOCTH MPEIIPUSTHS
VYposenb 3 | cucremy obecnieueHnss IKOHOMUYECKOH YPPEKTUBHOCTH CEPBUCHOM NIEATEIBHOCTH MPENIPUSATHS
YMmeThb:
VYpoBenb 1 | Peanu3oBbiBaTE OCHOBBI 00ECIICUEHUSI SKOHOMHYECKOH 3((EKTUBHOCTA CEPBUCHON NESTEIBHOCTH MPENNPUSTHS
VpoBeHb 2 | Pealn30BbIBATh IIPUHIMIIEI 00ECIIEUEHUS SIKOHOMHIECKOM 3 (PEKTMBHOCTH CEPBUCHOM EITENLHOCTH
MIPEIIPHUSITHS
VYporenb 3 | Peanu3oBbiBaTh cucTeMy obecrieueHuss 3JKOHOMHUYECKOH 3P PEKTUBHOCTH CEPBUCHOMN JIESITEIBHOCTU MPEANPUATHS
Baagern:
Vposenb 1 | HaBeikamu, O3BOJISIONIMMH PEAIM30BATh OCHOBBI 0OECIEYEHHS SKOHOMUYECKOH 3()(EKTHBHOCTH CEPBUCHOM
JESITEIIBHOCTH TIPEATIPUATHSI
VposeHb 2 | HaBblkamu, MO3BOJISIONIMMY PEATU30BATh IPUHIUIILI 00ECIEYEHUS SIKOHOMUIECKON 3()PEKTUBHOCTH CEPBUCHOM
JeSITEIIBHOCTH TPEATIPUATHSI
Vposers 3 | HaBblkamu, MO3BOJISIONINMY PEANM30BaTh CHCTEMY 00ECTIEYEHUS IKOHOMUIECKON Y)PEKTUBHOCTH CEPBUCHOM

ACATCIBHOCTH INPCATIPUATUA

OIIK-6.1: OcyllleCTBJ'lfleT MOUCK U MPUMEHACT HeOﬁXOZlHMyl() HOPMAaTUBHO-NIPABOBYIO TOKYMEHTAUMIO /IJIfl 1€ATE€JIbHOCTH B

u30panHoii npodeccuoHaabHON cdepe

3HaTh:
Yposens 1
OCHOBBI OCYILECTBIICHHS ITOVUCKA M TIPUMEHEHHST HEOOXOIMMO HOPMAaTHUBHO-TIPABOBOM TOKYMEHTALUH IS
JeATeNbHOCTH B M30paHHOW npodeccnoHanbHON chepe
Vposens 2 | TTopsiiok OCYIIECTBICHHS [IOUCKA U IPUMEHEHHS HEOOXOAMMOM HOPMATUBHO-TIPABOBON JTOKYMEHTAIMH [JIsl
JeATeNbHOCTH B M30paHHOW npodeccnoHanbpHON chepe
Vposens 3 | [Ipoueaypy OCYNIECTBIEHHS MOMCKA M TPUMEHEHHUS HEOOXOMMMON HOPMATHUBHO-TIPABOBOM JTOKYMEHTAIIUH JUIS
NesITeNIbHOCTH B M30paHHOM npodeccHoHabHOM cdepe
YMers:
Vposenb 1 | Peann3oBbIBaThH 3JIEMEHTBI OCYIIECTBICHHS [IOUCKA U IPUMEHEHHS HEOOXOAUMON HOPMATHBHO-IIPABOBOM
JOKYMEHTALUK JUIS ISATENEHOCTH B H30paHHON NpohecCHOHANBHOH cdhepe
VpoBeHs 2 | Peann3oBbIBATE MOPSIOK OCYIECTBICHHUS TIOUCKA U TIPUMEHEHHST HEOOXOIMMOM HOPMATHBHO-MPABOBOM
JOKYMEHTAIIMH IS IEATEIbHOCTH B M30paHHO# npodeccroHanbHoi cdepe
VposeHb 3 | Peann30BbIBaThH MPOLEAYPY OCYLIECTBIECHUS TOUCKA U TIPUMEHEHHUS HEOOXOJUMOU HOPMATHUBHO-IIPABOBOM
JOKYMEHTALUK JUIS ISATENBHOCTH B H30paHHON MPOoecCHOHaNBHON cdepe
Buaapers:
ypOBCHB 1 HaBbIKaMI/I, TMMO3BOJIAOIINMHA PCAIU30BBIBATH JIEMCHTBI OCYIICCTBIICHUS ITOUCKAa U IPUMCHCHUSA HeO6XO}IHMOﬁ
HOPMAaTHUBHO-TIPABOBOH JTOKYMEHTAIIUH JUISL ESITEJIbHOCTH B W30paHHOI npodeccroHabHOM cdepe
Vposens 2 | HaBblkamu, TO3BOJISIOLIMME PEATM30BBIBATH MOPSIIOK OCYIIECTBICHHUS MOMCKA W MPUMEHEHHUs HEOOXOIMMOiA
HOPMAaTHUBHO-TIPABOBOM JTOKYMEHTAIIUH JUIsl ESITEJIbHOCTH B U30paHHOM npodeccHoHanbHO cdepe
VYposerb 3 | HaBblkamu, MO3BOJIAIONIAME PEATM30BBIBATE MPOIIEAYPY OCYIIECTBIEHHS MOMCKA U TIPUMEHEHHUS HEOOXOUMON

HOpPMAaTHUBHO-TIPAaBOBOM JTOKYMEHTAIIUH JUIsl ISATEIbHOCTH B N30paHHO npodeccronanbHOl chepe

OIIK-6.2: Codmionaer 3akoHoAaTeNbcTBO Poccuiickoii Degepanuu o nperocTaBjieHud yCIyr




3HaTh:

VYposenb 1 | dparmMeHTapHble 3HaHKUS TOJIOKEHUH 3akoHoJarenbcTBa Poccuiickoiit @enepanuu o MpenocTaBiIeHUH yCIyr
VYpoBeHb 2 | 06IIMe, HO HE CTPYKTYPHPOBAHHEIE 3HAHHUS MOJIOKEHHUN 3aKOHOJATENbCTBa Poccuiickoit denepanun o
MIPEJOCTABICHUN YCIYT
Vposens 3 | copMupoBaHHas CHCTEMA 3HAHHIT MOJIOKEHHH 3aKOHOIAaTeNbCTBa Poccuiickoit deiepaliiii 0 NpenoCcTaBIeHHH
yciuyr
Ymersn:
Vposens 1 | Peanu3oBbIBaTh Ha IIPaKTHKE (parMEHTApHEBIE 3HAHMSA IOJIOKEHHH 3aKOHOJATENbCTBa Poccuiickoit denepanun o
MIPEJOCTABICHUN YCIYT
VposeHb 2 | Peann3oBbIBaTh HA MPAKTUKE OOIIME, HO HE CTPYKTYPHPOBAHHBIE 3HAHMS MOJIOKEHUH 3aKOHOIATENbCTBA
Poccwuiickoit @eneparuiu 0 Mpe10CTaBICHUH YCIYT
VpoBenb 3 | Pean30BbIBaTh Ha NPAKTHKE CPOPMUPOBAHHYIO CUCTEMY 3HAHMH II0J0KEHUH 3aKOHOAATENLCTBA Poccuiickoit
Denepanuu 0 NPeJOCTABICHUN YCIYT
Biapers:
Vposenb 1 | HaBbikamu, MO3BOJIIOIONIMME PEATM30BaTh HA MPAKTHKE (pparMeHTapHBIC 3HAHUS IIOJIOKEHUM 3aKOHOATeIbCTBA
Poccwuiickoit @eneparyii 0 MpeIOCTaBICHUN yCIYT
Vposens 2 | HaBblkamu, MO3BOJIOIONIMMY PEATU30BaTh HA MPAKTUKE OOIIME, HO HE CTPYKTYPUPOBAHHBIE 3HAHHS TIOJIOKEHUH
3aKoHozaTenscTBa Poccuiickoit denepaniuu 0 IpeoCTaBICHUH YCIyT
Vposenb 3 | HaBblkamu, IIO3BOIIOIONIMMHE PEATH30BATh HA MPAKTHKE C(POPMHUPOBAHHYIO CHCTEMY 3HAHUI TTOJIOKEHHUH
3akoHozaTenscTBa Poccuiickoit depepaniun 0 NpeAOCTaBICHUH YCIIyT
OIIK-6.3: OfecneynBaeT JOKYMeHTO000POT B COOTBETCTBHU C HOPMATUBHBIMH TPeOOBAHHSIMHU
3HaTh:
VYporenb 1 | DaemeHTHI
obecrieueHus: JOKYMEHTO000pOTa B COOTBETCTBUU C HOPMATUBHBIMU TPEOOBAHUSIMU
VYposenb 2 | [Ipouenypy obecriedeHus: JOKYMEHTOO00pOTa B COOTBETCTBUHM C HOPMATUBHBIMH TPEOOBaHUIMHU
Vposens 3 | Cuctemy obecrieueHus: JOKyMEHTO000POTa B COOTBETCTBUM C HOPMATUBHBIMHU TPEOOBAaHUAMHU
Ymersn:
VYposenb 1 | Peann3oBBIBATH 3JIEMEHTHI
obecrieyeHns] JOKYMEHTO000pOTa B COOTBETCTBHU C HOPMATHBHBIMU TPEOOBAHUSIMHU
VYpoBeHs 2 | Peanm3oBbIBaTh Mpomueaypy odecnedeHns TOKyMEHTO000poTa B COOTBETCTBUH C HOPMATUBHBIMHU TPEOOBaHHUAMH
VYposens 3 | Peanm3oBbIBaTh cuctemMy obecrieueHns: JOKyMEeHTO000pOTa B COOTBETCTBIUH C HOPMATUBHBIMH TPEOOBaHHIMH
Baapers:
VYposenp 1 | HaBbikamu, MO3BOJISAIOMIMMH PEATM30BATh JIEMEHTHI
obecrieyeHns] JOKYMEHTO000pOTa B COOTBETCTBHU C HOPMATHBHBIMU TPEOOBAHHSIMHU
VposeHb 2 | HaBblkamu, TTO3BOJIAIONIAME PEATM30BATh MPOIIEAYPY 00eCTIeUeH s JOKYMEHTOOOOPOTA B COOTBETCTBUH C
HOPMAaTUBHBIMH TPeOOBaHUSIMHU
Vposens 3 | HaBbikamu, MO3BOJSIOIIMME PEATH30BATh CHCTEMY OOECTICUEHHS JOKYMEHTOO00POTA B COOTBETCTBHH C

HOpMaTUBHBIMU Tp€6OBaHI/IﬂMI/I

OIIK-7.1: OGecnieuuBaeT co0J0ieHHe TPeGoBaHNii §e301aCHOCHOTO 00C/Iy:KMBAHM, OXPAHBI TPY/a U TEXHUKH

0e3omacHoCTH
3HaTh:
VYposenb 1 | pparmMenTapubie 3HaHus TpeOOBaHUI O€30MACHOTO OOCITYKHBAHHUS, OXPAHBI TPYJa M TEXHUKH 0€30MaCHOCTH
VpoBeHb 2 | 00LIKe, HO HE CTPYKTYpPUPOBAHHBIE 3HAHUS B cepe coOIIoaeHUs TpeOoBaHuii 6e30MacHOro 00CIyKUBaHMUS,
OXpPaHbI TPY/Ia U TEXHUKH 0E30MaCHOCTH
Vposens 3 | copmupoBanHsie 3HaHUs B cdepe coOmoaeHus TpeboBanuii 6e30MacHoro 00CIyKUBAHKS, OXPAHBI TPYyJIa U
TEXHHUKH 0€30MacCHOCTH
YmMmerh:
Vposenb 1 | cna6o copmupoBanHsie yMeHus B chepe coOMOIeH s TpeOOBaH!H OE30MacHOro 00CTY)KUBAHKS, OXPAHBI TPy
Y TEXHUKU 0E30I1aCHOCTH
VpoBeHb 2 | yaCTUYHO OCBOEHHBIE YMEHMsS B chepe coOmoaeHns TpeboBanmit 6€30MacHOr0 00CTy)KUBaHHUs, OXPAHbl TPYIa M
TEXHHUKH 0€30MaCHOCTH
Vposens 3 | chopmupoBanusie ymeHus B chepe cobmoaeHns TpeboBaHui 6e30MacHOro 00CIyKUBAHHS, OXPAHBI TPY/A U
TEXHUKHU 0€30T1aCHOCTH
Baagerts:
Vposenb 1 | cnabo copMupoBaHHbIE HABLIKU B chepe COOMOoneHNs TpeOOBaHMi O€30IaCHOr0 00CIyKMBAHUs, OXPAaHbl TPYAa
Y TEXHUKH 0€30MaCHOCTH
VYpoBeHb 2 | YACTUYHO OCBOEHHBIE HABBLIKM B cepe cOOMIOIeH s TpeOOBaHMi Ge30MacHOr0 06CTyKMBAHUS, OXPaHbl TPyIa U

TEXHUKH 0€30IMacHOCTH




VYposens 3

c(hopMHpOBaHHbBIC HaBBIKK B cepe cobmroneHus TpeOoBaHMi 6e30MacHOro 00CTyKHUBAHUS, OXPAHbI TPYAA H
TEXHHUKH 0€30I1aCHOCTH

OIIK-7.2: Cof.ironaeT moJ10;KeHUsI HOPMATHBHO-NPABOBBIX AKTOB, PEryJUPYIOLIMX OXPaHY TPYAA U TEXHUKY (6€30MacCHOCTH

3Hath:
Vposenb 1 | hparmeHTapHbIe 3HAHHS MOJIOKEHANH HOPMATHBHO- PABOBBIX aKTOB, PETYIMPYIOIINX OXPaHy TpyAa M TEXHUKY
0e30MmacHOCTH
VpoBeHb 2 | 001ue, HO He CTPYKTYPUPOBAHHBIC 3HAHUS IOJNIOKEHHI HOPMATHBHO- [IPABOBBIX AKTOB, PErYIHMPYIOLIUX OXPAHy
TpyZa ¥ TEXHHKY O€30IIaCHOCTH
VpoBenb 3 | chopMHUpPOBAHHbIE 3HAHHS MOJOKEHHH HOPMATUBHO- [IPABOBBIX AKTOB, PErYIUPYIOLIUX OXPaHy TPYa U TEXHUKY
0e30MmacHOCTH
Ymers:
Vposens 1 | cnabo chopmupoBaHHble yMeHUs B cdepe COOMIONEHNS TTONOKEHNIH HOPMATHBHO- TIPABOBBIX aKTOB,
PEryIHPYIOINX OXPaHy TPyAa U TEXHUKY O€30IIaCHOCTH
VYpoBeHb 2 | yacTHYHO OCBOCHHBIE YMEHHs B cpepe COOIIOACHNS TTONOKEHAH HOPMATHBHO- [IPABOBBIX aKTOB, PETYIHPYIOINX
OXpaHy TPyZa M TEXHHKY O€30II1aCHOCTH
Vposens 3 | chopmMupoBaHHBEIC yMEHHS B chepe COOTIONCHNMS MOIOKEHIH HOPMATHBHO- [IPABOBBIX aKTOB, PETYIUPYIOIINX
OXpaHy TPyZa M TEXHHKY O€30II1aCHOCTH
Baanern:
Vposens 1 [ cnaGo copmupoBaHHbie HAaBBIKK B chepe COOMIONECHNUS TTONOKEHNUI HOPMATUBHO- IPABOBBIX aKTOB,
PETyIHPYIOMNX OXpaHy TpyAa U TEXHHKY O€30IIaCHOCTH
VPOBEHb 2 | 4aCcTMYHO OCBOEHHBIE HABBIKU B C(hepe COONIOACHNUS [ONOKEHHI HOPMATHBHO- IPABOBBIX AKTOB, PETYIUPYIOLIHX
OXpaHy TPYZa M TEXHHKY O€30I1aCHOCTH
Vposenb 3 | copMUpOBaHHBIE HABBIKK B chepe COONIOICHHS TOJI0KEHHI HOPMATHBHO- PABOBBIX aKTOB, PErYIHPYIOINX
OXpaHy TPyZa B TEXHHKY O€30II1aCHOCTH

B pe3yabTaTe 0CBOCHUA NTUCHUIIIHHBI 06yqa}0umﬁcs[ JOJIZKCH

3.1

3HaTh:
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HKOHOMMYECKHUE CIOCOOBI OLIEHKH 3(h(HhEeKTUBHOCTH PE3yIbTAaTOB AEATENLHOCTU B CEPBUCHBIX KOMIIAHUI; MpaBuiia
JICJIOBOTO OOIIEHHMS; TpaBHiIa B3aUMOAEHCTBHS C KOJUIEKTHBOM; IIPaBMIIa JEJI0OBOI NepennCKH; MpaBuia OpraHu3alun
JeITeNTbHOCTH B MHIYCTPUH CEpBHCA; OCHOBHBIE TPeOOBaHMS HHPOPMAMOHHOH 0€30MacHOCTH; OOLIeNPaBOBbIC 3HAHUS B
Pa3IHYHEIX cepax OeaTeTbHOCTH, B TOM YHCIIE ¢ YIETOM COLMAIbHOMN IMOJUTHKH TOCYIapCTBa, MK IYHAPOIHOTO U
poccuiicKoro npasa; OCHOBHbBIE KaTE€rOPHHU, 3JIEMEHTHI U IIPUHIUIIBI OpraHu3aluyd paboThl CEpBUCHON (hUpPMBI; CIIOCOOBI
(hopMupOBaHUS CTPATETHN CEPBUCHOTO MPEANPUATHS; COBPEMEHHbIE TEXHOJIOTUH IIPUMEHsIEMBIE B c(epe CepBHCa;
OCHOBHBIE KaT€TOpHUH, 3JIEMEHTaMU U IPUHIUIIAMH CaMOOPraHNU3alluy, CAaMOPa3BUTHS; CTaHIapTHBIE 3a/[aul
npodeccnoHanbHON IeATeTHHOCTH Ha OCHOBE HHPOPMAMOHHOW N OMOIHOTrpadHIecKor KyJIbTYpHl C IPHMEHEHHEM
MH()OPMAITOHHO-KOMMYHHKAIIHOHHBIX TEXHOJIOTU U C yIeTOM OCHOBHBIX TpeOOBaHMH HH(POPMAIMOHHOM
0€301acHOCTH, OCHOBBI HCCIIEOBAHUI COLMATIBHO-TICHXOJIOTHIECKHX OCOOCHHOCTEH MOTPEOHTENSI ¢ YIETOM HallMOHAIBHO-
PErHOHANIBHBIX U AeMorpaduueckux (HakTOpoB HAYUHO-TEXHHYECKYI0 MH(GOPMALUIO, OTEYECTBEHHOTO U 3apy0eKHOTO
OIIBITA B CEPBUCHOM JEATEIHHOCTH

3.2

YMmeTh:
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IMPUMEHSTh pacdeThl 3 (HEKTUBHOCTU PE3yNbTaTOB AEATEILHOCTH KOMIIAHUIM; pelIaTh CTaHJapTHBIE 3aJauH
npodeccuoHanbHON IEATEIBHOCTH HA OCHOBE MH(POPMALMOHHOM U 6ubarorpaduyeckoil KyabTypsl ¢ IPUMEHEHHEM
MH()OPMAIIIOHHO-KOMMYHHKAIIMOHHBIX TEXHOJIOTUH U ¢ yIETOM OCHOBHBIX TpeOOBaHMH WH()OPMALUOHHON
0e30MacHOCTH; MPUMEHATh KOMMYHHKAIIMOHHBIC HABBIKHY, CTJIAKHBATh KOH(IMKTHBIE CHTYalldH, MPOBOAWTH
HCCIIeJOBAHHS CONUANBHO-TICHXOJIOTHIECKAX 0COOCHHOCTEH MOTPEOHTENS C yIeTOM HAI[HOHATBHO-PETHOHAIBHBIX U
JeMorpaduiecknx (akTopoB; TOIEPAHTHO BOCIIPHHHAMATH COI[HANBHBIC, STHHYECKHE, KOH(DECCHOHABHBIC U KyIbTYpHEIE
pas3Iu4Msl; OPraHU30BbIBATh HCCIICOBAHNS COLMANBHO-TICUX0IOTHUECKUX 0COOEHHOCTEl MOTPEeOUTENs ¢ yueToM
HallMOHAJBHO-PETHOHATBHBIX U JleMorpaduyeckux (HakTopoB OPraHW30BaTh CEPBUCHBIN MpPOLECC Ha MPEANPHUATHAX;
MPOBOJUTE BEIOOP PECYPCOB M CPEACTB C YUETOM TPeOOBaHHUH MOTPEOUTENS UCIIOIb30BATh PA3INYHBIC HCTOYHUKH
HH(POPMAIUH TI0 00BEKTY CepBHUCA; HCIOIB30BATh OOIIETIPAaBOBEIC 3HAHUS B PA3IMUHEIX cepax NeATeNbHOCTH, B TOM
4lClle C Y4eTOM COLMAIbHOM MOIUTUKH TOCYIapcTBa, MEXAYHAPOIHOIO U POCCUICKOTO NpaBa; IPUMEHSTh I0JIydeHHbIE
3HAHMA B PA3IMYHBIX cepax JesITeIbHOCTH, Pa3pabaThiBaTh U NPUMEHITh MHHOBALUY; HayYHO-TEXHUYECKOH
MH(OPMAIMH, OTEUECTBEHHOTO U 3apy0eiHOTO OIbITA B CEPBUCHON NEATEIBHOCTH; HAYYHO-TEXHUUECKOH MH(pOpMaIuy,
OTEUECTBEHHOTO U 3apy0eHOTO OIbITA B CEPBUCHOM JIESITEILHOCTH; BHEAPITH COBPEMEHHBIE CEPBUCHbBIE TEXHOIOTHH B
HpoLEecC NPEeIOCTaBICHHS YCIyT; IPUMEHATh 3BaHMS U NPHHIMIIAMU CaMOOPTaHU3AIMH, CAMOPA3BUTHS Ha MPAKTHKE.

3.3

Baaners:




3.3.1

criocobamu pacyera 3G(HEKTHBHOCTH IEITSIBHOCTH PE3YIbTATOB CEPBHCHBIX MPEIIPHATHIT; HABBIKAMU PELICHHS
CTaHJAPTHBIX 33J1a4 MPO(ECCHOHATBHON EATSILHOCTH Ha OCHOBE MH(POPMAIMOHHON U OUOIHorpaduyeckoil KyabTyphl ¢
MpUMEHEHHUEM HHPOPMAMOHHO-KOMMYHHKAIIHOHHBIX TEXHOJOTHI M C Y4€TOM OCHOBHBIX TPEeOOBaHHH HHPOPMAIMOHHOM
6€30MacHOCTH; HABBIKAMH MEXIMYHOCTHBIX U JISNIOBBIX KOMMYHHUKAIIUI; IPaBHIaMH OPTaHU3aIMHU SSITEILHOCTH B
UHJYCTPHUHU CEPBHCA; OCHOBHBIMU KATETOPHUSIMH, dJIEMEHTAMU U IPUHIIUIIAMH OPTaHH3al[MK PaOOThI CEPBUCHOMN (GUPMBI;
3HAHUSMH B Pa3INYHBIX chepax AesTeIbHOCTH, MPABUIAMU Pa3pabOTKK U MPUMEHEHHsT HHHOBALMI; OOLICIPaBOBBIMH
3HAHUSMH B Pa3INYHbIX Cepax AeSTeTbHOCTH, B TOM YHCIIC C YIETOM COLHAIBHON MOJIUTHKH TOCYIapCTBa,
MEXIYHAPOIHOTO U POCCHICKOTO IPaBa; HABBIKAMH HUCCIICIOBAHUN COLUATBHO-IICUXOIOTMIECKIX OCOOCHHOCTEH
MOTPEOUTEIIS C YUYSTOM HAI[MOHAIFHO-PETHOHANBHBIX U IeMOrpapuIecKix (HaKTOPOB; MPEICTABICHUSIMHA O COBPEMEHHBIX
TEXHOJIOTHSAX MPUMEHSEMBIX B cepe cepBUCa; HABBIKAMU BHEIPEHUSI COBPEMEHHBIX CEPBHCHBIX TEXHOJIOTHI B MPOIIECcC
MPEIOCTABIICHUS YCIYT; 3BaHUS U MPUHIUIIAMH CAMOOPTaHU3AIUH, CAMOPA3BUTHSL.
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1. IEJIX OCBOEHUS JUCIUIIINHBI

1.1| Uens npaxtuku "HccnenoBatenbekas MpakTHKa' - 3aKpelUIeHHE U yriIyOJIeHHe MOJYyIEHHBIX TEOPETHICCKUX 3HAHMM 1
MPaKTUYECKUX YMEHHUH M HAaBBIKOB 10 (opMupoBaHutio npodeccuoHabHbix KommeTeniuii YK-6, YK-4, ITK-5.

1.2 | 3amaun HUP:

1.3| 1) mpoBecTH HCCIE0OBaHKS COUAIBHO-TICHXOJIIOIHMYECKUX 0COOEHHOCTEH MOTPeOUTelsl Ha MPEAIPUATHH C YIETOM
HalMOHAJBHO-PETUOHATBHBIX B AeMOTrpaduueckux (pakTopos;

1.4|2) cobparh 1 MpOaHATM3UPOBATH HEOOXOIMMYIO HAYIHO-TEXHUUECKYIO HH(DOPMAIHIO, OTEIECTBEHHOTO U 3apyOEeKHOTO
OTIBITA B CEPBHUCHOM NIEATENFHOCTH JUISL HAMCAHKS KYPCOBOM M JIUIUIOMHOM paboTHI;

1.5 3) cobparp Marepuan /sl BBIIOJHEHUS HHHOBAIIMOHHBIX MIPOSKTOB B cepe cepBrca H(WIH) TypHU3Ma;

1.6 4) MOATOTOBKA MaTe€puajia JJis HAllTMCaHUS HaYIHBIX CTaTeﬁ;

1.7 5) IIPOBECTU aHAJIU3 HEAOCTATKOB U paspa60TKa PCKOMEHAAIUU 110 YIY4YIICHUIO CEpBHUCA U (I/IJ'II/I) Typu3smMa B pE€ruoHe;

1.8| 6) bopmupoBaHue CIIOCOOHOCTH YIIPABISTH CBOMM BPEMECHEM, BEICTPAUBATh M PEan30BBIBATh TPACKTOPHIO CAMOPA3BUTHUS
Ha OCHOBE NPHUHIIMIIOB 00pa30BaHMs B TEUECHHE BCEH JKU3HH;

1.9| 7)dbopmupoBanue cOCOOHOCTH TPOBOIUTE HKCIIEPTH3Y U (HIIH) THATHOCTHKY OOBEKTOB CEPBHCA B PAMKax
HCCIIeIOBATEILCKON JIESITENbHOCTH;

1.10| 8)opmupoBaHue ClIOCOGHOCTH CO3/aBATh H IO/ICP)KUBATh B IIOBCEAHEBHOM XKU3HH W B MPO(ECCHOHAIBHOM
JeATeNbHOCTH Oe30MacHbIe yCIOBHA JKH3HEACATEIPHOCTH I COXPAHEHHs NMIPUPOAHOI cpelpl, 0OecedeHns yCTOHINBOTO
pa3BUTHA 00IIECTBA, B TOM YHCIIE TP YTPO3€ U BOSHNKHOBCHUH YPE3BBIUYAWHBIX CHTYallMd M BOCHHBIX KOH(INKTOB, B
TOM YHCIIE B paMKaX HCCIIEI0BATENIBCKON IESATEIBHOCTH.

2. MECTO JUCHUIIVIMHBI B CTPYKTYPE OOII

Hukn (paspen) OOIT: b2.B.01

2.1| TpeboBaHus K NpeABAPUTEIbHOI MOATOTOBKE 00y4aKOIIErocsi:

2.1.1 | PerrioHanbHas CTpaTerus pa3BUTHs CEpPBHCA

2.1.2 | O3HakOMHTENbHAS TIPAKTHKA

2.1.3| CepBucHas JesTeIbHOCTD

2.1.4 | Beenenue B mpodeccuro

2.1.5| CepBucomnorus

2.2 | IMcuunIMHBI M PAKTUKH, JUIS KOTOPHIX OCBOEHHUE JIAHHOH AUCHUILIMHBI (MOAYJIS) HE00X0AUMO KaK
npeauiecTByolee:
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2.2.2 | MapKeTHHT B CepBHUCE

2.2.3 | Opranuzanus 1 IJIaHUPOBAHKE EATEIBHOCTU MPEANPHUATHN cepBHCca

2.2.4| CepBucHas IIpakTHKa

3. KOMIETEHIIMU OBYYAIOIIETOCSl, ®OPMHUPYEMBIE B PE3YJIbTATE OCBOEHHS JUCLMILIAHBI
(MOJY.JIST)

YK-6.1: I/ICHOJ’leyeT HHCTPYMEHTBI U ME€TOAbI YIIPABJICHUSI BPEMEHEM IPH BBINMOJTHEHUN KOHKPETHBIX 3aa4, IPOCKTOB,
NP JOCTHKCHUH NMOCTABJICHHBIX ueﬂeﬁ

3HaTh:

Vposerb 1 | OCHOBBI HCIOIBb30BaHMsI HHCTPYMEHTOB W METO/IOB YIPABICHHs BPEMEHEM IPH BBIIOJHCHHH KOHKPETHBIX 3aj1ad,
IIPOEKTOB, IIPU TOCTH)KEHUH TTOCTaBJICHHBIX LEJIEH

YPOBeHL 2 Hpouez[ypy HCIIOJIb30BAHUA UHCTPYMEHTOB U METOAOB YIIPABJICHHUA BPEMEHEM ITPU BBINIOJIHCHUU KOHKPCTHBIX
3a1a4, MPOCKTOB, MPHU JOCTHXCHUU ITOCTABJICHHBIX HCJ’ICﬁ

ypOBCHB 3 CI/ICTCMy HCIIOJIb30BAHNUA MHCTPYMEHTOB U MCTOJOB YIIPABJICHUSA BPEMCHEM IIPU BBINIOJIHEHWU KOHKPCTHBIX 3a1a4,
TIPOCKTOB, MPHU JOCTUKCHUU ITOCTABJICHHBIX I_[CJ'ICﬁ

YMmerh:

ypOBCHB 1 Peanu3oBbpIBaTh OCHOBBI MCITOJIb30BAHUS HUHCTPYMCHTOB U METOOB YIIPABJICHUS BPEMCHEM IIPH BBIITOJHCHUN
KOHKPETHBIX 3a1a4, IPOCKTOB, IMMPU JOCTUXCHHUU IMOCTABIICHHBIX ueneﬁ

VpoBeHs 2 | Peann3oBbIBaTh MPOLEAYPY UCTIOIB30BAHUS HHCTPYMEHTOB U METOJIOB YIIPABJICHHS BPEMEHEM TIPH BBINOJIHEHUH
KOHKPETHBIX 3aJ]ay, IPOEKTOB, NMPU JOCTHKEHUU MOCTABJICHHBIX LeJeH

ypOBCHB 3 PeanuzoBbiBaTh CHUCTEMY UCIIOJIb30BaHU MHCTPYMCHTOB U METOAOB YIIPABJICHUSA BPEMEHEM IIPU BBIITOJIHCHUN
KOHKPETHBIX 3a1a4, IPOCKTOB, IMMPU JOCTUKCHHUU IMOCTABIICHHBIX neyen

Baanern:

ypOBCHB 1 HaBbIKaMI/I, TIO3BOJIAOIIMMHA PE€AIN30BbIBATH OCHOBBI HCIIOJIB30BAHUA MHCTPYMEHTOB U METOJOB YIIPABJICHUSA
BPEMEHEM IIPU BBINTOJIHEHUN KOHKPETHBIX 3aJia4, NPOCKTOB, NP JOCTHXKCHUHN NTOCTABJICHHBIX enen

VYposens 2 | HaBbIkaMu, MO3BONSAIOIIMMH PEATU30BLIBATH NPOLEAYPY HUCIOIb30BaHUSI HHCTPYMEHTOB ¥ METOJIOB YIPaBICHUS




BPEMCHEM IIpH BBINIOJIHCHUHU KOHKPETHBIX 3a4a4, IIPOCKTOB, IPU JOCTHKCHUHN IMOCTABJICHHBIX ueneﬁ

Yposens 3

HaBbIKaMI/I, IMMO3BOJIAOIINMHA PCAIN30BBIBATE CUCTEMY HMCIIOJIB30BAHNUA MHCTPYMEHTOB U METOJAOB YIIPABJICHUSA
BPEMECHEM IIPU BBINTOJIHCHUHN KOHKPETHBIX 3a4a4, IIPOCKTOB, IIPU JOCTHKCHHUU ITOCTABJICHHBIX eneun

YK-8.4: BoisiBisieT Npod./ieMbl, CBSI3aHHbIE ¢ HAPYLIEHUSIMH TeXHUKHU (€30MaCHOCTH Ha paGoyeM MecTe; Mpeaiaraer

MEpONpPHUSATHS N0 HPeJOTBPALICHHIO YPe3BbIYANHbIX CUTyal Ui

3HaTh:
VposeHb 1 | 0cHOBBI BBISIBJIEHUS IPOGIIEM, CBA3AHHBIX C HAPYIICHHUSMH TEXHUKH 0€30MIACHOCTH Ha pabod4eM MeECTe;
IpeATI0oXKEHUI MEepONpUATHI IO IPEJOTBPAILEHUIO YpE3BbIYaliHBIX CUTYaIUi
VYpoBeHs 2 | mpoueaypy BISIBICHHS TIPOOJIEM, CBA3AHHBIX C HAPYIICHUSIMU TEXHHKH OE30MACHOCTH Ha pab0veM MECTE;
MIPEAJIOKEHUH MEPOTIPUSATHI 110 IPEOTBPAIICHUIO YPE3BbIUAaHHBIX CUTYAIHI
Vposens 3 | cucTeMy BBIABICHHS MPOOJIEM, CBS3aHHBIX C HAPYIICHHUSIMH TEXHHKH GE30IACHOCTH Ha paboueM MecTe;
MPEAJIOKEHIH MEPOTIPUSTHI 1O MPETOTBPALIEHUIO YPE3BHIYANHBIX CUTYaIUN
Ymersn:
Vposenb 1 | Peann30oBbIBaTh OCHOBBI BBISBICHHUS IIPOOJIEM, CBS3aHHBIX C HAPYIICHUSIMU TEXHUKH 0€30IIaCHOCTH Ha paboueM
MeCTe; IPEUIOKEHUH MEPOTIPUATHHN 0 TMPEJOTBPAILEHUIO YPE3BBIYAHBIX CUTYaIHH
VpoBeHs 2 | Peann3oBbIBaTh MPOLEAYPY BBISIBICHHS MPOOIIEM, CBI3aHHBIX C HAPYLICHUSIMH TEXHUKH GE30MACHOCTH Ha paboueM
MeCTe; IPEUIOKEHUH MEPOTIPHUATHIA 110 IPEJOTBPAIICHUIO YpE3BbIUYaHBIX CUTYAINI
VposeHs 3 | Peann3oBbiBaTh CHCTEMY BBIABJICHUS MPOOJIEM, CBA3aHHBIX C HAPYIICHUSIMH TEXHUKH GE30MaCHOCTH Ha paboueM
MecTe; IPeIOKEHUI MEPONPUATHI 10 NPEJOTBPAICHUIO YPE3BbIYalHbIX CUTYalUi
Baagerts:
Vposens 1 | HaBblkamu, MO3BOJAIOIIMMHA PEATN30BLIBATE OCHOBBI BBISBICHHS MPOGIIEM, CBA3aHHBIX C HAPYIICHUAMH TEXHUKH
0e30macHOCTH Ha paboueM MecTe; MPeAT0KEeHUI MepONPUATHI [0 MPEAOTBPALIEHHUIO YPE3BbIYAalHBIX CUTYaLUH
Vposenb 2 [ HaBblkamu, MO3BOJIAIOIMMH PEATU30BBIBATE MPOLIEAYPY BHIABICHHA MPOBIEM, CBA3AHHBIX C HAPYIICHUIMA
TEeXHUKH 0€30MacHOCTH Ha pabodeM MecTe; MPeIOKeHNH MEPOIPHUATHH 110 MPEAOTBPAIIECHHIO Ype3BbIYaitHbIX
CHUTyalui
Vposens 3 | HaBblkamu, MO3BOJISAIOIIMMU PEATM30BBIBATE CHCTEMY BBISBJICHHS TIPOOJIEM, CBA3aHHBIX C HAPYIICHUSIMU TEXHUKH
0e30macHOCTH Ha paboueM MecTe; NPEUIOKEHUH MEepONpUATHI MO IIPEAOTBPAILEHHIO YPE3BbIUAHBIX CUTYalUi
TIK-5.1: Ucnoab3yeT MeTOAbI AUATHOCTHKH /IS KOHKPETHBIX 00BEKTOB cepBHCA
3HaTh:
Vposenb 1 | OCHOBBI HCIOJIB30BAHUSI METOIOB JIMATHOCTHKHU ULl KOHKPETHBIX 00BEKTOB CepBHCa
VYposens 2 | [Ipoueaypy HCHOIB30BaHHUS METOAOB TUATHOCTHKH JUIsI KOHKPETHBIX OOBEKTOB CEepBUCa
VYposens 3 | CucTeMy HCTIOJIB30BaHHSI METOIOB TUATHOCTHKH JUISI KOHKPETHBIX OOBEKTOB CepBHCA
Ymern:
VYpoBenb 1 | Pean30BBIBaTE OCHOBBI HCIIOJB30BAHMSI METOJIOB JHATHOCTHKHU ISl KOHKPETHBIX 00BEKTOB CepBHCa
VYpoBeHs 2 | Peann30oBBIBaTh MpoLeAypy UCIIOIb30BaHUS METOJOB AUArHOCTUKH JJIsI KOHKPETHBIX OOBEKTOB CepBHCa
ypOBCHb 3 Peann3oBriBaTh CHUCTEMY HCIIOJIb30BAaHUS METOAOB JUATHOCTUKU IJIsI KOHKPECTHBIX 061)6KTOB CcepBuUcCa
Biaanern:
Vposenb 1 | HaBbikam, MO3BOJIAIOIIAME PEATM30BATh OCHOBBI MCIOJB30BAHUS METOIOB JUATHOCTHKH JUISl KOHKPETHBIX
00BEKTOB cepBUCa
Vposens 2 | HaBblkamu, MO3BOJISIONIMMU PEATM30BATH MPOLEAYPY UCIIONIB30BAHHA METOIOB JUATHOCTUKHU I KOHKPETHBIX
00BEKTOB cepBUCA
ypOBCHb 3 HaBblKaMI/l, TIO3BOJIAOIIMMHA peaIN30BaTh CUCTEMY HUCIIOJIb30BaHUA METOAOB AUArHOCTHUKU JJIsI KOHKPCTHBIX
00BEKTOB cepBUCa
ITK-5.3: [IpuMeHsieT MeTOAMKH IKCNEePTU3bl 00bEKTOB cepBHCca
3HaTh:
ypOBCHB 1 OCHOBBI IPUMECHCHHUSA METOAUKH SKCIICPTU3BI O6"E>CKTOB CEpBHCa
VYpoBeHb 2 | npoueaypy NpUMEHEHHSI METOIUKH KCIIEPTHU3bI 00BEKTOB CEpBHCa
VYpoBenb 3 | cucTeMy MpUMEHEHUS] METOAMKH 3KCIIEPTH3bI OOBEKTOB CEpBHCA
Ymersn:
Vposens 1 | Peann3oBbIBaTE OCHOBBEI IPUMEHEHHS METOAUKH 3KCIEPTHU3BI OOBEKTOB CEpBUCA
VYposens 2 | Peann3oBbIBaTh MpoueaAypy NPUMEHEHUsI METOAUKU KCIIEPTH3bI 0OBEKTOB CepBUCA
VYpoBens 3 | Peani30BBIBaTh CUCTEMY HPHUMEHEHUS] METOIMKA YKCIIEPTH3bI 00BEKTOB CEpBHCA
Baagers:
Yposenb 1 | HaBbikamu, 1MO3BOJISIONIMME PEaIn30BaTh OCHOBBI IIPUMEHEHHS METOIUKH SKCIEPTH3bI 0OBEKTOB CEpBHCA
VYpoBens 2 | HaBbIkaMu, TTO3BOJISIOIINMHE PEaIM30BaTh NPOLENYPY MPUMEHEHHUS] METOIMKU IKCIIEPTH3bI 00BEKTOB CEpPBHCA

VYposens 3

HaBLIKaMI/I, MO3BOJIAIOIIMMHU PE€AIM30BaTh CUCTEMY IPUMEHCHUA MCTOAUKU 3KCIICPTU3BL 00BEKTOB cepBUCa




B pe3ysbTaTe 0CBOCHHMS AMCHUIIIMHBI 00YYAIOIMIICH T0JIKEH

3.1

3HaTh:

311

- HAYy9HO-TEXHUYECCKYIO I/IH(i)OpMaHI/IIO, OTCUYCCTBCHHOI'O U 3apy6e>1<H0r0 OIIbITa B CepBHCHOfI JACATCIIbHOCTH,

3.1.2

- METOAOJIOTHIO U TEXHOJOTHUIO CepBHCHOﬁ ACATCIIBHOCTHU, TUIIOBYIO METOUKY HAYYHOTO HCCJIICAOBAHUA U
HHTCIUICKTYAJIBHOTO IIONCKA,

3.1.3

- COLHANBHO-TICHXOJIOTHIECKUX OCOOCHHOCTH MTOTPEOHUTENS CEPBUCHBIX YCIYT C YY€TOM HAMOHAIBHO-PETHOHAIBHBIX U
neMorpadguiyeckux (pakTopos;

314

-KaK ynpaBJIsITb CBOUM BPEMCEHEM, BbICTPAUBATh U PCAIN30BbLIBATH TPACKTOPUIO CaMOPAa3BUTHUA Ha OCHOBE IIPUHIIUIIOB
06pa30BaHI/I${ B TCUCHUE BCEH JKU3HU,

3.15

- KaK CO37aBaTb M IMOJJIEPKUBATh B ITOBCEIHEBHON JKM3HU M B MPOQGECCHOHANBHON NeITeNbHOCTH Oe30IacHbIe YCIOBHUS
JKH3HEICSTENFHOCTH JUISl COXPAaHEHHUs] MPUPOJHON Cpelbl, 0OecIieueHnsI YCTOWINBOTO Pa3BUTHS OOIECTBa, B TOM YHCIIE
[IPY yrpo3e U BO3HUKHOBEHUU YPE3BbIYAHBIX CUTYalluil 1 BOGHHBIX KOH()JIUKTOB,;

3.1.6

-KaK IIPpOBOAUTH JKCHICPTU3Y U (I/IJ'II/I) JAUArHOCTHUKY 00BEKTOB cepBuca .

3.2

YMmeThb:

3.21

- IPOBOJIUTH UCCIICJOBAHUS COIHATBLHO-TICUXOJIOTHYSCKUX OCOOCHHOCTEH MOTPEOUTENS ¢ YU4ETOM HAl[HOHAIBHO-
PETHOHANIBHBIX U JeMOTpaduieckux (HakTopoB;

3.2.2

- BBIIIOJIHATH NHHOBAIIMOHHBIC IIPOCKTHI B cd)epe CEpBHCa;

3.2.3

- NOJI30BaThCSI OCHOBHBIMU MeTOJaMu cOopa (HabiroieHHe, Onpoc, H3y4eHHe MaTepHuajioB) U 00paboTKU (IKCIIEpPTHBIC
OLICHKH, aHAJIOTHsI, MOJICIIUPOBAHKE, CTATUCTUIECKHIN, KOPPEISIIMOHHBIN aHAIHU3 U Jp.) MaTepHana,

3.24

- YIIPaBIATh CBOMM BPEMEHEM, BBICTPAWBATh U PEAIN30BBIBATh TPAEKTOPHUIO CAMOPA3BUTHS HAa OCHOBE IMPUHIIUIIOB
00pa3oBaHUs B TCUCHHE BCEH KU3HH;

3.25

- CO3[1aBaTh U MOJICP)KUBATh B IIOBCEIHEBHOM JKU3HH U B IPO(DECCHOHATBHOHN NesTENIbHOCTH 0e30acHbIEe YCIOBHS
JKU3HEJESTEIBHOCTH I COXPaHEHHs PUPOJIHON CpeJibl, 00eCIeueHHs] YCTOMYMBOTO Pa3BUTHSL OOILIECTBA, B TOM YHCIIC
[IPY yrpo3e U BOZHUKHOBEHUU YPE3BbIYAIHBIX CHUTYalluil 1 BOCHHBIX KOH()JIUKTOB,;

3.2.6

- IPOBOJMTH IKCIEPTH3Y U (WIJIN) TUATHOCTHKY OOBEKTOB CepBHCa .

3.3

Baanern:

3.31

- HaBBIKAMH OTOOpa MaTepuaia M BHIITOJHEHHS HHHOBAIIMOHHBIX IPOEKTOB B cdepe cepBuca u (WIH) Typru3Ma;

3.3.2

- METOZaMH CaMOCTOSTEIILHOH paboToi CO CIIeIMALHON JTUTEpaTypOil 1 HOPMATUBHBIMU HCTOYHHKAMH MPH MTOMOIIN
MH()OPMAIIOHHO-TEIEKOMMYHHKAIIHOHHBIX cpeacTB (VHTepHeT) 1 ClIpaBOYHBIX IPABOBBIX CHCTEM.
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1. EJIA OCBOEHUSA JUCIIUITJINHBI

1.1| enb cepBUCHOM MPaKTUKH (laJiee TPOU3BOJCTBEHHAS MPAKTHKa) — HOPMUPOBAHKE HOBOTO 3HAHMUS, PA3BUTHE
CMOCOOHOCTEH M MPAKTHIECKHX NPO(ECCHOHATIBHBIX YMEHHI, HAKOIJICHHE HABBIKOB HAYYHO- HCCIICIOBATEIbCKON
paboTHI, a TakKe 3aKPEIUICHHE, PACIIMPEHUE, CHCTEMaTH3alus U 0000eHHE TEOPETHICCKUX 3HAHMUI, [TONyICHHBIX MTPU
M3YYCHHH IMCUHUIUINH Y4eOHOTO IUIaHa, OArOTOBKA 00YYAIONMIMXCS K OCO3HAHHOM, YriIyOJIeHHON, CAMOCTOsTEIBHOM
paboTe Hay4HOTO XapakTepa B BHIOPaHHOM 00JacTH MPOPECCHOHANIBLHON NEATEIBHOCTH, T.€. 00ECICUCHHE CBI3H MEKIY
HAYYHO-TEOPETHICCKON U MPAKTHIECKOHN MOrOTOBKOH 00YYAIOIIUXCSI U MTOMYICHHS MU OTIBITa MPAKTHYSCKOM
JIEATEIbHOCTH, CO3JIAHUH YCIOBHU JJIs1 YOPMHUPOBAHUSI MPAKTHYESCKUX KOMIETEHITHIA.

1.2| 3agaun mpakTHKU:

1.3| - yrnyOneHue 3HaHUI IO aHATU3y BHYTPEHHEH M BHEIIHEH Cpe/ibl KOMIIAHUU;

1.4| - npuobpereHne MPaKTHYECKUX HABBIKOB O COOPY M 06pabOTKe MH(POPMAIINH, HCIIOIB30BAHUIO COBPEMEHHBIX CPEICTB
00paboTku uHGOpMaNUHY;

1.5( - popmupoBanme criocoOHOCTEH, HEOOXOIUMBIX JIJISl OPraHU3AIMA MapKETHHTOBBIX HCCIICAOBAHHN;

1.6| - onazeHne HABBIKAMHE 110 CTPYKTYPHPOBAHHMIO 3a/1a4 M ONPEACICHUIO CTPATErHil JOCTIKCHUSI TIOCTABICHHOM LIeH B
001acTH cepBHCa KUINIITHO-KOMMYHAIIbHO#H cdepsr;

1.7 | - 3HAKOMCTBO C TEHICHLIUAMH MEXIYHAPOTHOTO U POCCUHCKOTO PHIHKA YCIYT B c)epe CepBHUCa;

1.8 - mpuBHTH HABBIKK 0OOOICHUS PE3YJIBTATOB aHAIM3A, OLEHKH MEPOIPHUITHI MO COBEPUICHCTBOBAHUIO OPTraHU3allMi
npodeccnoHaIbHON AESTENEHOCTH;

1.9 - xommekcHoe (opmupoBaHHe MPOGECCUOHANBHBIX KOMIIETCHIINH;

1.10 | - pa3BuTHE CIOCOOHOCTH K 0DOOLICHUIO, aHATN3Y, BOCIIPUATHIO HHH)OPMALINH, IIOCTAHOBKE LIEIH U BHIOOpY IMyTel ee
JIOCTHKEHHUS,

1.11

- MICIIOJIb30BAHUE METO/I0B HAYYHOI'O MPOTHO3UPOBAHUS CIPOCA CEPBUCHBIX YCIIYT Ha JOJITOCPOYHBIA MEPHOI U
MOHHUTOPHHTIA PBIHKA YCIIYT;

1.12

- YMEHHUE HCIONb30BaTh CIIOCOOBI, CPEACTBA, KPUTEPHH UL PeasTi3alii HHPOPMAIIMOHHBIX TEXHOJIIOTHH B CEPBUCHOMN
JIeSITEbHOCTH;

2. MECTO JUCHHUIIJIMHBI B CTPYKTYPE OOIT

Huxi (pazmen) OOIL: b2.B.02

2.1 | TpeOoBaHus Kk npeJBapuTeIbHON MOArOTOBKEe 00y4alOLIerocs:

2.1.1| CucremHbIi aHAIU3 B CEPBHCE

2.1.2 | O3HakOMHTENbHAS TIPAKTHKA

2.1.3| CepBucHas IesITeIbHOCTh

2.1.4 | CepBucosnorus

2.2 | JucuunanHbl M NPAKTHKH, JJIS KOTOPBIX OCBOCHHE JAHHOW TUCHUIINHBI (MOIYJIs]) HEOOXOAUMO KaK
npeAlIecTBYIOLIee:

2.2.1| IlpoexTHpoBaHUE YCIYT Ha MPEANPUATHAX CEPBHCA

3. KOMOETEHI[A OBYYAIOLIETOCSI, ®OPMHUPYEMBIE B PE3YJIbTATE OCBOEHHS JUCIHAILIAHBI
(MOJY.JIsT)

VYK-6.3: OuennBaer TpeGoBaHUS PHIHKA TPYAa M NMpeAsIoKeHHs] 00pa30BaTeJbHBIX YCJIYT A5 BHICTPAMBAHUS TPAEKTOPHHU
€00CTBEHHOI0 NPo(ecCHOHAJIBLHOIO POCTA

3HaTh:
Vposenb 1 | pparmMeHTapHbic 3HaHUS KOHBIOHKTYDPBI PHIHK TPY/Ia U TOPSIKA MOCTPOCHHS TPAEKTOPUH MPO()ECCHOHAIBHOTO
pocra
VpoBeHb 2 | 00wiue, HO HE CTPYKTYPUPOBAHHBIE 3HAHUS KOHBIOHKTYDPBI PHIHK TPYa M MOPSIKA MIOCTPOCHHUS TPAEKTOPUU
po¢heCCHOHANLHOTO POCTa
VpoBenb 3 | copMUpOBAHHEIE 3HAHMS KOHBIOHKTYDPBI PHIHK TPY/a M IOPSIKa OCTPOEHHS TPAEKTOPHHU IPOPECCUOHATLHOIO
pocra
YmMmerh:
Vposenb 1 | cnabo cpopMUpOBaHHbBIE YMEHUS BBLICTPAUBATH TPACKTOPHIO NPOPECCHOAHIILHOTO POCTA ¢ YU4ETOM TPeOOBaHMI
pBIHKA
YpoBeHb 2 | 4acTMYHO OCBOCHHBIC YMEHHS BBHICTPAMBATh TPACKTOPHIO MPO(ECCHOaHIBHOTO POCTa C Y4eTOM TPeOOBaHUI PhIHKA
VYposens 3 | chopMupOBaHHEIE YMEHHS BBICTPAUBATh TPACKTOPHIO MPO(ECCHOaHTIBHOTO POCTa ¢ yIeTOM TpeOOBaHNUH PhIHKA
Baagerts:
VYposenb 1 | cnabo copmMHupOBaHHBIC HABBIKK ITOCTPOCHHUS IJIaHA JIMYHOCTHOTO Pa3BUTHS
YpoBeHb 2 | 4acCTMYHO OCBOEHHBIC HABBIKHM MMOCTPOCHHS IIAHA JIMYHOCTHOTO Pa3BUTHUS
VYposenb 3 | chopmMupoBaHHBIE HABBIKK MOCTPOCHHS TIaHA JINYHOCTHOTO Pa3BUTHUS




IK-1.1: Biageet 0cO0€HHOCTIMU PaGOYUX MPOLECCOB, KOHCTPYKTUBHBIX pellleHH 00beKTOB CepBHCA NPH BLIOOPE HIIH
pa3paldoTKe TeXHOJIOTHYECKHX IPOLECCOB; TPeOOBAHUSIMH NPOM3BOJACTBEHHON AMCIUIIIMHBI, IPABUJ 110 OXpaHe TPyAa U

NOKAPHOii 0€30MACHOCTH IIPH OCYILECTBJICHUH TEXHOJOTHYeCKOro mpouecca

3HaTh:
Vposenb 1 | OtaenbHble 0COGEHHOCTH PabOYMX MPOLECCOB, KOHCTPYKTHBHBIX PELICHUH 0OBEKTOB CepBHCa MPH BBIOOPE HIH
pa3paboTKe TEXHOJIOTHUECKHX NPOLECCOB; TPeOOBAHMSIMH MPOU3BOACTBEHHOI NUCIHILIMHEI, MPABUII IO OXpaHe
TpyZIa u HOKapHOH 0e30MacHOCTH MPH OCYIIECTBICHUH TEXHOJIIOTHYECKOT0 IpoIiecca
Vposenb 2 [ OCHOBHBIE 0COOEHHOCTH paboUYMX IPOIECCOB, KOHCTPYKTUBHBIX PEIICHHI 00BEKTOB CepBHCa TPH BHIOOpE HIIH
pa3pabOTKe TEXHOJIOTUUECKUX IIPOLIECCOB; TPeOOBAHUAMU IPOU3BOACTBEHHON NUCHUIIMHBL, IPABUI IO OXpaHe
TpyZla U NOXKapHO! 0€30MacCHOCTH IPU OCYLIECTBICHUU TEXHOJIOINYECKOIo Ipolecca
Vposens 3 [ OcoGeHHOCTH pabovrX MPOIECCOB, KOHCTPYKTUBHBIX PeLICHHH 0OBEKTOB CepBrCca MPH BBHIOOPE MK pa3paboTKe
TEXHOJIOTHYECKUX IIPOLECCOB; TPEOOBAHUSIMYU IIPOU3BOJACTBEHHON AUCLUILINHEL, IPaBUi 110 OXpaHe TpyAa U
HO)KapHOH 0€30ITaCHOCTHU MPH OCYIIECTBICHHH TEXHOJIIOTHYECKOTo IpoIecca
Ymersn:
Vpoeenb 1 | Mcnosnp3oBath OTAENbHbIE 0COGEHHOCTH paboUnX IPOLECCOB, KOHCTPYKTUBHBIX PELICHUH OOBEKTOB CEpBHCA IPH
BbIOOpE WM pa3pabOTKe TEXHOJIOTMYECKHUX IIPOLECCOB; TPEOOBAHUSMU IIPOU3BOICTBEHHON NUCLUIUIMHBI, IIPABUIL
10 OXpaHe TPyZa U MOXKapHOH 6e30IacHOCTU IPH OCYLIECTBICHUN TEXHOJIOTHUECKOro Mpolecca
Vposens 2 | Mcrnions30BaTh OCHOBHBIE OCOOEHHOCTH PabOYMX MPOLECCOB, KOHCTPYKTHBHBIX DPEICHHI OOBEKTOB cepBUCca MPH
BBIOOpE MITH Pa3pabOTKe TEXHOJIOTHYECKHX IIPOLECCOB; TPEOOBAHMAMH IPOU3BOACTBEHHOH MUCIUILIHHBI, TIPaBHI
10 OXpaHe TPyJa U IMOXKapHOI 6e30MacHOCTH IIPH OCYIIECTBICHUH TEXHOIOTHYECKOTO MpoIecca
Vposenb 3 | Mcrnions30Bath 0COGEHHOCTH pabOYUX MPOIECCOB, KOHCTPYKTUBHBIX PelIeHHN 00BEKTOB CepBUCa MIPH BHIOOPE HITH
pa3paboTKe TEXHOIOTHIECKHX TIPOIECCOB; TPeOOBAHMAMH IIPOM3BOICTBEHHON JUCIMIIINHEL, TIPABIII [0 OXpaHe
TpyZa U NOXKapHOU 0€30MaCHOCTH IIPU OCYILECTBIEHHU TEXHOJOIMYECKOro Ipouecca
Baagers:
Vposens 1 | HaBblkamu, ITO3BOJIAIOIIMMA YUUTHIBATH OTACIBHBIE OCOOEHHOCTH PabOYMX MPOIECCOB, KOHCTPYKTUBHBIX PEIICHHH
00BEKTOB CepBHCa MPH BBHIOOpE MM Pa3pabOTKe TEXHONOTHUECKUX MPOIECCOB; TPEOOBAHUSIMH IIPOU3BOICTBEHHOM
JVCIUIIIAHBL, IPABHII II0 OXpaHe TPYZA U MOXKAPHOH 0€30IIaCHOCTH IIPH OCYIIECTBICHHH TEXHOIOTHIECKOTO
mmporecca
Vposens 2 | HaBblkamu, MO3BOJIAIOMIMMA YIUTHIBATE OCHOBHBIE OCOOCHHOCTH PabouYMX MPOLECCOB, KOHCTPYKTHBHBIX PEIICHUIH
00BEKTOB CepBHCa MPH BEIOOpE MM pa3pabOTKe TEXHONOTHUECKUX MPOIECCOB; TPeOOBAaHNAMHU MPOM3BOICTBEHHON
JVCIUIIIAHBL, IPABHII TI0 OXpaHe TPYHA U MOXKAPHOH 0€30IaCHOCTH IIPH OCYIIECTBICHHH TEXHOIOTHIECKOTO
mmpoiecca
Vposens 3 | HaBblkamu, TO3BOJISIOIIMMA YUUTHIBATE OCOOCHHOCTH PabOYHX MPOIECCOB, KOHCTPYKTUBHBIX PEIICHNH 00BEKTOB
cepBHca IIpU BEIOOPE WU Pa3pabOTKe TEXHOJIOIMYECKUX IPOLECCOB; TPEOOBAHUSAMU IIPOU3BOACTBEHHOM
JVCIIUTIIAHEL, IPABHII II0 OXpaHe TPYHA U MOXKAPHOH 0€30I1aCHOCTH IIPH OCYIIECTBICHHH TEXHOIOTHIECKOTO
mmporecca
IIK-1.2: YyacTByeT B BbIOOpE MaTepHAJIbHBIX pecypcoB, 000pyA0BaHUs /ISl OCYILECTBJIEHHUS NpoLecca cepBuca
3HaThb:
VYposens 1 | pparmMenTapHble 3HaHUS BHIOOpAa MAaTEpPHANOB U KOMILIEKTYIOIINX MIPU OKa3aHUU aBTOCEPBUCHBIX YCIYT
VpoBeHb 2 | obmire, HO He CTPYKTYPHPOBAaHHbIC 3HAHMS BBIOOpa MATEPHAaOB U KOMIUICKTYIOLIMX TIPH OKa3aHHH
aBTOCEPBUCHBIX YCIIYT
Vposens 3 | copMUpOBaHHEIE 3HAHHS BEIOOPA MAaTepPHaOB H KOMIUIEKTYIOIIUX MPH OKa3aHUH aBTOCEPBUCHBIX YCIIyT
Ymern:
Vposenb 1 | cmabo copMupoBaHHBIE YMEHHS M3 MMEIOLIETO MEPEYHs] aBTOIKCIUTYaTalHOHHBIX MAaTepUaIoB BHIOHPATh
HEOOXOMUMBIH AJIs1 OKa3aHHUsl CEPBUCHOIO IpolLecca
VpoBeHb 2 [ YacTHYHO OCBOCHHBIC YMEHHUS W3 MMEIOLIETO MEePeYHs aBTOIKCILTYaTal[HOHHBIX MaTepHAJIOB BHIOMPATh
HEOOXOIUMBIH AJIsl OKa3aHHsI CEpPBUCHOTO Tpoliecca
Vposenb 3 | chopMUPOBAHHBIE YMEHHS M3 UMEIOIIETO MEPEYHSI ABTOIKCIUTYATAIIMOHHBIX MATEPUATIOB BLIOUPATH HEOOXOMUMBIH
JUI OKa3aHUS CEPBUCHOTO IpOLEcca
Baagers:
Vposens 1 | cmabo copMupoBaHHEIE HABBIKM OKA3aHHs CEPBHCHBIX YCIYT aBTOTPAHCHOPTHBIM IPEATPUITHEM
VpoBeHb 2 | YACTHYHO OCBOCHHBIC HABBIKHM OKA3aHUS CEPBHCHBIX YCIYT aBTOTPAHCIOPTHBIM NPEANPHATHEM
VYposens 3 | cpopMUpOBaHHEIE HABBIKM OKa3aHHS CEPBUCHBIX YCIYT aBTOTPAHCIOPTHBIM NPEAIPHATHEM
IIK-1.3: IIpuMeHsieT MeTOABI MCNOJIb30BAHUSI THIOBLIX TEXHOJIOIHYECKUX MPOLECCOB
3HaTh:
Vposenb 1 | hparMeHTapHBIC 3HAHUS OCHOB TEXHOJOTHIECKOTO MPOESKTHPOBAHUS M OPTaHM3AllHH THIIOBBIX CEPBHUCHBIX
IIPOLIECCOB
VpoBeHs 2 | obuie, HO HE CTPYKTYPUPOBAHHBIE 3HAHMS OCHOB TEXHOJIOTMYECKOTO MPOECKTHPOBAHUS U OPTAHU3AINH TUTIOBBIX

CCPBUCHBIX TPOLIECCOB




VYpogens 3

C(I)OpMI/IpOBaHHBIe 3HaHHs OCHOB TEXHOJIOTHYECKOTO MPOCKTUPOBAHUSA U OpraHU3aliui TUIIOBBIX CEPBHUCHBIX
IIpoueccoB

Ymersn:
VYposenb 1 | cmabo chopmupoBaHHbIE yMEHUs pa3pabaThIBaTh THIIOBBIE TEXHOJIOIMYECKUE MPOLECCHl OKAa3aHUsS YCIyTH
YpoBeHb 2 | YaCTMYHO OCBOCHHBIC YMCHUS pa3padaThIBaTh THIIOBBIC TEXHOJOTHYECKHE MPOIECCHl OKA3aHUs YCITyTH
VYposenb 3 | chopMUpOBaHHBIE YMEHHS Pa3padaThIBaTh THUIIOBBIC TEXHOJIOTHUSCKUE TPOIECCH OKA3aHHs YCIYTH
Baaners:
VYporenb 1 | cnmabo chopMupoBaHHBIC HABBIKH peaiu3alii pa3pabOTaHHBIX TEXHOJIOTHUECKUX MPOIIECCOB
VYpoBeHb 2 | YaCTHYHO OCBOEHHBIE HABBIKM peaM3aliiy pa3pabOTaHHBIX TEXHOJIOTHYECKHUX MPOLECCOB
VYposens 3 | chopMuUpOBaHHEIE HABBIKU peaM3allii pa3pabOTaHHBIX TEXHOJOTHMYECKHX MPOIECCOB
IIK-2.3: YyacTByeT B OPraHH3aIMH MPOLEcca MPeJOCTABICHHAS YCIYTH B PAMKAX COIIACOBAHHBIX YCJIOBHIt
3HaTh:
Vposenb 1 | pparmenTapHbie 3HAHUS COBPEMEHHBIX TEHIEHIIMI PA3BUTHSI OTPACIIH, PAIIMOHATBHOTO UCIIONIB30BAHHUS PECYPCOB,
Ipoliecca OKa3aHUs YCJIYT B 33/1aHHBIX YCIOBUAX
VpoBeHb 2 | 00IME, HO HE CTPYKTYPUPOBAHHBIE 3HAHMS COBPEMEHHBIX TEHJEHI[UI Pa3BUTHS OTPACIH, PALIMOHATLHOTO
WCIIOJIb30BaHMS PECYPCOB, MPOIIEcca OKa3aHUs YCIIYT B 3alaHHBIX YCIOBUSAX
VposeHb 3 | chOpMUpPOBAHHBIE 3HAHKS COBPEMEHHBIX TEHIEHI[MH PA3BUTHsI OTPACIH, PAMOHAIBHOTO MCIIOJIb30BAHUS PECYPCOB,
Iporiecca OKa3aHusl YCIIYT B 33/IaHHBIX YCIIOBUSAX
YmMmers:
Vposens 1 | cna6o chopmupoBanHbe YMEHUs HOPMYITUPOBATH OCHOBHBIE TPEOOBAHKSA K TOTOBOM TPOAYKIMH M MPOLECCY
OKa3aHHA KIMEHTOOPUEHTUPOBAHHBIX yCIYyT
VpOBeHb 2 | YACTUYHO OCBOEHHBIE YMEHUADOPMYITUPOBATH OCHOBHBIE TPEOOBAHUS K TOTOBOM MPOIAYKIMHK M MPOIIECCY OKA3aHUS
KIIMEHTOOPUEHTUPOBAHHBIX YCIIYT
VposeHs 3 | chopMuUpOBaHHBIE yMEHHS (HOPMYITUPOBATH OCHOBHBIE TPEOOBAHMS K TOTOBOM MPOAYKIMK U TIPOLECCY OKA3aHHs
KIIMEHTOOPUEHTUPOBAHHBIX YCIIyT
Baanern:
Vposers 1 | cnabo chopMHUPOBaHHBIE HABBIKK aHAIM3UPOBATH U COBEPILIEHCTBOBATH MPOLECC OKA3aHMS CEPBUCHBIX YCIYT B
3aBUCUMOCTH OT TpeOOBaHUH KIMEHTOB
VPpoBEHb 2 | YACTHYHO OCBOCHHBIC HABBIKM aHAIM3UPOBATH M COBEPIICHCTBOBATH POIIECC OKA3aHUsI CEPBUCHBIX YCIYT B
3aBUCUMOCTH OT TPeOOBaHUH KIIHMEHTOB
VYpoBeHb 3 | chOpPMUPOBAHHBIE HABBIKA aHAJIN3UPOBATH M COBEPIIEHCTBOBATH MPOLECC OKA3AHUS CEPBUCHBIX YCIYT B
3aBUCUMOCTH OT TpeOOBaHMH KIMEHTOB
MK-3.3: Ucnoab3yeT MeToabl MPUHSATHSA PellleHHs] 0 MPUMEHEHHIO pecypcocieperalouux TeXHOJ0rui
3HaTh:
Vposenb 1 | OCHOBBI HCIIOIBb30BAHUSI METOJOB MPUHATHS PELICHUs 10 IPUMEHEHUIO PECYpCOCOeperaomux TeXHOIOTHi
Vposens 2 | [Ipouenypy UCIOJIB30BaHNS METOAOB IPHHATUS PELICHUS 10 IPHUMEHEHHIO pecypcocOeperaronux TeXHOJIOT Uil
VYposens 3 | CucteMy UCIOJIB30BaHUS METOAOB IPHHATHS PELICHUS IO NMPUMEHEHUIO PecypcocOeperaloInx TeXHOIOTHi
YMers:
Vposenb 1 | Peasn30BbIBATH OCHOBBI HCIIOJB30BAHUS METOJIOB MPHHSATHS PELIEHHUS TI0 TPUMEHEHHIO PECYPCOCOEPEraronnx
TEXHOJIOTHI
VpoBeHs 2 | Peann3oBbiBaTh NPOLEAYPY HCIIOIB30BAHMS METOIOB TIPUHATHS PEIICHUS 110 IPUMEHEHHIO PECYPCOCOEPETaroNInX
TEXHOJIOT U
Vposenb 3 | Peain30BbIBaTh CUCTEMY MCIIOJIB30BAHMS METOJOB NPHHSTHS PELICHHS 10 PUMEHEHUIO PECYPCOCOEPEraroImux
TEXHOJIOTHH
Buaapers:
Vposenb 1 | HaBbikaMu, [O3BOJISIIOMIMME BHEPSITH OCHOBBI HCIIOJIb30BAHUSI METOIOB TIPHHSTHS PEIICHUS 110 IPUMEHEHUIO
pecypcocOeperaronx TeXHOIOTuit
Vposens 2 | HaBblkamu, O3BOJISIONIUME PEATM30BBIBAT MPOIIELYPY UCTIONB30BAHUS METO/IOB TIPUHATHUS PEIIEHHS 110
IIPUMEHEHUI0 pecypcocOeperaronmx TeXHOI0T it
ypOBCHB 3 HaBbIKaMI/I, TMO3BOJIAIOIINMHA BHEAPATH CUCTCMY UCIIOJIB30BaAHUA METOAOB NMPUHATHA PCLICHUSA IO IPUMEHCHUIO

pecypcocOeperaroInx TeXHOJIOTHIA

B pe3yibTaTe 0CBOCHHMS AMCHUIIIMHBI 00YYAIOIMMIiCH T0JIAKEH

3.l| 3HaTh:




3.11

9KOHOMHYECKUE CIIOCOOBI OLCHKU 3P ()EKTHBHOCTH PE3yNIbTaTOB ACATECILHOCTH B CEPBUCHBIX KOMITAHUIT; MpaBuiia
JIETIOBOTO OOIICHUSI; MPaBUIia B3aUMOJICUCTBHS C KOJUICKTUBOM; MPaBHJIa JEJIOBON MEPEUCKY; MPaBUiia OpraHH3aluu
JIESITEJIbHOCTH B MHJYCTPHH CEPBUCA; OCHOBHBIC TpeOOBaHUSI MH(POPMALIMOHHOW 0€30MacHOCTH; OOIICTPaBOBBIC 3HAHUS B
pa3nuuHbIX cepax AesITeABHOCTH, B TOM YHCIE C YIETOM COLHAIBHON MOJIUTHKH TOCYAAPCTBA,MEKIYHAPOIHOTO U
POCCHICKOTO IpaBa; OCHOBHBIC KATETOPHH, 3JIEMEHTHI U IPHHIUITBI OPTaHU3AHH PAOOTHI CEPBUCHOI (GUPMBIL; CIIOCOOBI
(bopMHpOBaHHUS CTPATETHH CEPBUCHOTO NPENPHUSITHS; COBPEMEHHBIC TEXHOJIOTHH PUMEHSIEMBIC B Chepe CepBHCa;
OCHOBHBIC KaTeTOPHUH, JIEMEHTAMHU M IPHHIMUIIAMHA CAMOOPTaHU3aIINU, CAMOPA3BUTHS; CTAaHIAPTHBIC 3a/1a4H
npodeccnoHanbHON JIEATSIBPHOCTH Ha OCHOBE HHPOPMANMOHHOW U OHOIHOrpaduIecKoi KyIbTYphl C IPUMEHEHHEM
UH()OPMAIOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTHI U C yIETOM OCHOBHBIX TPeOOBaHHH HH(OPMAIMOHHOM
6€3011aCHOCTH, OCHOBBI HCCIICIOBAHUI COLUATIFHO-IICHXOJIOTHISCKHX OCOOCHHOCTEH TOTPEOUTEISI ¢ YY4ETOM HAL[HOHAIBHO-
PETHOHANIBHBIX U JieMOrpadUuecKuX (akTOpOB HAYYHO-TEXHHYECKYIO MH(OPMAIINIO, OTEYECTBEHHOTO U 3apyO0eKHOTO
OIIBITA B CCPBUCHOM [CATEIBHOCTH

3.2

YMmeTh:

3.21

MPUMEHATH pacueTsl 3Q(PEeKTUBHOCTH pe3ybTaTOB AEATEILHOCTH KOMIIAHUIT; pelaTh CTaHAapTHbIEC 3a]ja4u
npodeccuoHanbHON IeATEIbHOCTH Ha OCHOBE MH(POPMALMOHHOM 1 6ubauorpadyeckoil KyaIbTypsl ¢ IPUMEHEHHEM
MH()OPMAIIIOHHO-KOMMYHHKAIIMOHHBIX TEXHOJIOTHI 1 C yIeTOM OCHOBHBIX TpeOOBaHMH HHPOPMAIMOHHON
0e30MacHOCTH; IPUMEHITh KOMMYHUKAIIMOHHbBIE HABBIKH, CTJIA)KUBATh KOH(IUKTHBIE CHTYaluH, MPOBOAUTH
MCCIIEOBAHMSI COLHANBHO-TICUXOJIOTHUECKAX 0COOCHHOCTEH MOTPEOUTENS C yU4EeTOM HAI[OHAIEHO-PETHOHANBHBIX U
nemorpaduyeckux (pakTopoB; TOJEPAHTHO BOCIPHHUMATDH COLMAJIbHBIE, STHUYECKUE, KOHPECCHOHAIBHBIE M KYJIBTYPHBIC
pa3Iu4Msl; OPraHU30BbIBATh HCCIIEOBAHNS COLUAILHO-TICUX0JIOTHUECKUX OCOOEHHOCTEl OTPeOUTeNs ¢ yueToM
HallMOHAJIbHO-PETHOHATBHBIX U JieMorpaduyeckux (pakTopoB OPraHU30BaTh CEPBUCHBIN MpPOLECC HAa MPEANPUATHAX;
IPOBOJIUTE BBIOOP PECYPCOB U CPEICTB C YUSTOM TPeOOBaHUN MOTPeOUTENs UCIIOIb30BATh PA3INUHbIC HCTOYHUKH
nH(OpMaIK 10 00BEKTY CepBHCa; UCIIOIB30BaTh OOIIETPABOBEIC 3HAHKS B PA3IMIHBIX cepax NesTeNbHOCTH, B TOM
YHCIIe C YIETOM COLMAIbHON MOJIMTHKH TOCYIapCTBa, MEXIYHAPOIHOTO U POCCUICKOTO MpaBa; MPUMEHSTh MOJydICHHbIE
3HAHUS B Pa3IMIHBIX cepax IesaTeNbHOCTH, pa3padaThIBaTh M IPHUMEHATh HHHOBAIIMH; HAayYHO-TEXHHYECKOM
UH(OpMAIMY, OTEUECTBEHHOTO U 3apy0eixHOr0 OIbITA B CEPBUCHON JEATEIbHOCTH; HAyYHO-TEXHUYECKOH nH(popMaIuy,
OTEYECTBEHHOI'O U 3apyOeHOTO OIIbITA B CEPBUCHOM JIESTEIIbHOCTH; BHEJPSATH COBPEMEHHBIE CEPBHCHBIE TEXHOIOTUH B
IpoLEecC NPEIOCTABICHHS YCIYT; IPUMEHSTh 3BaHUS U IPHHIMIIAMU CaMOOPTaHU3aIUY, CAMOPA3BUTHS Ha NPAKTHUKE.

3.3

Baanern:

33.1

crnocobamu pacuera 3p(HEeKTUBHOCTH AEATEIbHOCTH PE3yIbTaTOB CEPBUCHBIX NIPEANPUATUI; HABBIKAMU PELICHUS
CTaH/apTHBIX 3a/lau POPEeCCUOHAIBHOM NesATEeNbHOCT Ha OCHOBE MH(GOPMAIIMOHHON U Oubanorpaduieckoil KyJIbTypsl C
HIpHMEHEHNEM HH(POPMAIMOHHO-KOMMYHHKAIIMOHHBIX TEXHOJIOTHH M C y4eTOM OCHOBHBIX TPeOOBaHMI MH(OPMAIIHOHHON
6€3011aCHOCTH; HABBIKAMHU MEKIMYHOCTHBIX U JIEJIOBBIX KOMMYHHUKALIUH; IIpaBUIaMHi OPTaHU3alMuU JESTEIbHOCTU B
HUHIYCTPHU CEePBHCA; OCHOBHBIMU KaTETOPUSIMHE, IIEMEHTAMH W HPHHIUIIAMH OPTaHH3allnH pabOThl CEPBUCHON (DHPMBI;
3HAHMSAMHU B Pa3IMUHBIX cepax AesTeNbHOCTH, IPaBUIaMy pa3pabOTKU U NPUMEHEHUSI HHHOBAIMH; 00IIenpaBoBbIMU
3HAHUSAMHU B Pa3IMuHbIX chepax AeATENLHOCTH, B TOM YHCIIE C yUETOM COLIMAILHOM MONUTHUKU TOCyJapCTBa,
MEXyHapOJHOTO ¥ POCCUICKOTO IpaBa; HABbIKAMH HCCIIEA0BAHUN COLIMAILHO-TICUXO0JIOTHYECKUX 0COOEHHOCTEH
HOTpeOUTENs C yIeTOM HallMOHAIBHO-PETHOHAIBHBIX U IeMorpapuieckux (HakTOPOB; MPEACTABICHUSIMHI O COBPEMEHHBIX
TEXHOJOTHAX MPUMECHAEMBIX B chepe cepBHca; HABBIKAMH BHEIPEHUS COBPEMEHHBIX CEPBHUCHBIX TEXHOJOTHH B MPoOIIeCcC
IPEeOCTABICHUS YCIYT; 3BaHUs U IPUHLIUIIAMI CAMOOPraHU3aLUK, CAMOPA3BUTHSL.




MMHUCTEPCTBO HAVKHU 1 BBICILIEI'O OEPA30OBAHUS POCCUNICKON ®EJEPALINNA

®EJEPAJIBHOE 'OCYJAPCTBEHHOE BIO/IZKETHOE OBPA30BATEJIBHOE
YYPEKJIEHUE BBICHIEI'O OGPA3OBAHUA
«TOHCKOM TOCYJIAPCTBEHHBIIA TEXHUYECKUI YHUBEPCUTET»
TexHosornyeckuii MHCTUTYT cepBuca (pusman) AI'TY B r. CtaBpomnoJie
(TUC (puuan) AT'TY B r.CraBpomno.ie)

YTBEPXIAIO
Jupekrop

E.A. Ipoda

2023 r.

INPONU3BOJACTBEHHASA IPAKTHKA
OpraHu3annoHHO-yIIpaBJeHYeCKas MPAKTUKA
aHHOTAIUA pabovei mporpaMMbl TUCIUILTAHBI (MOTYJIS)

3akperuieHa 3a kadenpoi CepBuc

YueOHblil n1aH z4303015-23-1THUC.plx
o HamnpasieHuto noarotoBku 43.03.01 Cepsuc npodmiis "CepBUC IHEPTETUUECKOTO
000pyI0OBaHUS U dHEProayaut"

Kpanuduxanus f0akaJyiaBp

®dopma oOydeHmst 3a04Han

Pacnpeuenelme YaCoB JTUCHUILIMHBI IO KypcaM

Kypc 3
— Htoro
Bup 3ansaTuii VI PII
Wuas koHTaKTHAS 1,2 1,2 1,2 1,2
pabora
B Tom uncne B 107 107 107 107
hopme
MPAKT.MOATOTOBKH
Cawm. pabora 106,8 | 106,8 | 106,8 | 106,8
Hroro 108 108 108 108




1. EJIA OCBOEHUSA JUCIIUITJINHBI

1.1| Henpro MpakTUKH SBISETCS 3aKPEIUICHUE TEOPETHYSCKUX 3HAHUM, MOJTYYEHHBIX B MpoIiecce 00ydYeHUs, IPUoOpeTeHre
MPAaKTUYECKUX HABBIKOB II0 MCCIIEJOBAHUIO CEPBUCHOTO OOBEKTA, U3YUEHHE €r0 OpraHU3alOHHO-YIIPaBIEHUYECKUX
ACTIEKTOB ISl (GOPMHUPOBAHUS KOMIIETEHINH 10 OPraHU3allMOHHO-YIIPABIEHUECKOM U aHATUTHYECKOH AESTENbHOCTH,
OIIBITa CAMOCTOSITEJILHOM MPOQEeCCHOHAIBHOM AESATENFHOCTH B 3aBUCHMOCTH OT BBIOOpa MpoQuiis MOATOTOBKH, a TaKkxkKe
OCBOCHHS IIEPEI0OBOTO OIIBITA.

1.2 | 3agayamu MPaKTUKU SBISIOTCS:

1.3| - popmupoBanue u pazsuTre NMPo(HeCcCHOHATBHBIX 3HAHUI B cepe N30paHHOTO HANpaBIICHHUS,

1.4(- MIPUMCHCHUE HAYYHBIX METOJOB IIO3HAHUS B HpO(i)eCCHOHaJ'ILHOIZ JCATCIIbHOCTHU,

15](- HHTCTPUPOBAHUE 3HaHHﬁ, TIOJIYY€HHBIX B paMKaX Pa3HbIX JUCHHUIUIAH, UCIIOJB30BAHUC UX IJIA PECHICHUA aHAIUTHICCKUX
U yHIpaBJICHYCCKUX 3a/Ja4 B HOBBIX HE3HAKOMBIX YCJIOBUSX;

1.6 | - npoBeneHue aHaNM3a CEPBHCHOrO 00beKTa — 0a3bl MPOU3BOACTBEHHOMN (OpPraHU3aMOHHO-YIIPABICHIECKOI) IPAKTUKH,
U3y4eHHE €r0 OpraHU3allMOHHO-YIPABICHYECKUX aCIIEKTOB U UCIOIb30BAHUE €r0 PE3yIbTaToOB AJs JOCTHKEHUS PEIICHUS
3a7a4 UCCIe0BaHus,;

1.7 | - pa3BuTHE TBOPYECKOTO MOAXOA K PEIICHUIO HOBBIX MPOOJIEM U CUTYAIHA;

1.8| - npoBenenne nHMOPMAIMOHHO-aHATMTUYCCKON U HHPOPMALIMOHHO-OUOIHOrpaduuecKol paboThl ¢ MPUBIICUCHHEM
COBPEMEHHBIX HH()OPMAIIMOHHBIX TEXHOJIOTHIA;

1.9(- yMeHI/II71 yOpaBJIsATh MaTC€pUaIbHBIMU peCypCaMi U NNEPCOHAJIOM MPEANIPUATHSA CEPBUCA;

1.10| - ctocoGHOCTH UCTIOIBb30BaTh COBPEMEHHBIC TEXHOJIOTHH B 00JIACTH MapKETHUHIa, HHPOPMAIIMOHHBIX U
reoMH(pOPMAIIMOHHBIX CHCTEM IS OCYLIECTBIICHHUS NIPOLecca CEePBUCA;

1.11 | - HaBBIKOB MPEAOCTABICHHUSI YCIYTH C YYETOM CIeHHU(UKH paboYmX MPOLECCOB, KOHCTPYKTHBHBIX PEIICHHN 00BEKTOB
cepBHUCa U KIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHI;

1.12| - ymeHmii BEIOMpaTh MaTepHaIbHBIE PECYPCHl H CIEeLHaIbHBIE CPEICTBA IS OCYIIECTBICHHS IpoIecca cepBuca.

2. MECTO JUCHUIIVIMHBI B CTPYKTYPE OOII

Hukn (pazpen) OOIT: b2.B.02

2.1| TpeboBaHus K NpeABAPUTEIbHOI MOATOTOBKE 00y4aKOIErocsi:

2.1.1 | IIpodeccronanbpHas ITHKA U STHKET

2.1.2 | CouuanpHoe MpeAnpUHUMATENIBECTBO

2.1.3 | PernoHanbpHas cTpaterus pa3BUTHs CepBHCa

2.1.4 | O3HakOMHTENbHAS TIPAKTHKA

2.1.5| Brenenue B npogeccuro

2.2 | JucuunanHbl M NPAKTHKH, JJIS KOTOPBIX OCBOCHHE JAHHOW TUCHUIINHBI (MOIYJIsl) HEOOXOAUMO KaK
npeAlIecTBYIOLIee:

2.2.1 | IlpenauruioMHast MpaKkTUKa

3. KOMOETEHI[A OBYYAIOLIETOCSI, ®OPMHUPYEMBIE B PE3YJIbTATE OCBOEHHUS JUCIHAILIAHBI
(MOJY.JIsT)

MK-2.1: Baageer KJIMEHTOOPHEHTHPOBAHHBIMHM TEXHOJIOTHSIMH B CEPBHCHO AesITeTLHOCTH

3HaTh:

VYposerb 1 [ OcHOBBI popMUpPOBaHUS KITMEHTOOPUEHTHPOBAHHBIX TEXHOJOTHH B CEPBUCHOM JESITEIBHOCTH

VYposenb 2 | [Topsimok (popMHpOBaHUs KIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTUH B CEPBUCHOM JEATEILHOCTH

VYposenb 3 | [Ipouenypy hopMupoBaHus KIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHH B CEPBUCHOMN NEATEIBHOCTU

YMmerh:

VYposens 1 | Peanu3oBeIBaTE OCHOBHI (hOPMUPOBAHUS
KJIMEHTOOPUEHTHPOBAHHBIX TEXHOJOTUH B CEPBUCHOHN JEATEIBHOCTH

VYpoBeHb 2 | Peani30BBIBaTh MOPSIIOK (POPMUPOBAHHUS
KJIMEHTOOPUCHTUPOBAHHBIX TEXHOJIOTHH B CEPBUCHOM NIEATEIBHOCTH

Vposens 3 | Peann3zoBbiBath nporeaypy GopmupoBaHus
KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTUH B CEPBUCHOH EATEIbHOCTH

Baaners:

Vposenb 1 | HaBbikamu, NO3BOJIAIOMIMME PEATM30BATh OCHOBBI (POPMUPOBAHHS
KIIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTUI B CEPBUCHOM JEATENbHOCTH

Vposens 2 | HaBblkamu, MO3BOJISIONIUMU PEATU30BATE MOPAIOK (HOPMUPOBAHUS
KIIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHUI B CEPBUCHOM JEATEIbHOCTH

VYposers 3 | HaBbIkamu, MO3BOJISIONIMMH PEATU30BATh POLEAYPY (GOPMHUPOBaHUS
KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTUH B CEPBUCHOMN NEATEIBHOCTU




MIK-2.2: AHanu3upyer padoune Npouecchl, KOHCTPYKTHBHbIE pellleHUusl 00beKTOB CepBHUCa

3HaTh:
VYposerb 1 [ OcHOBBI aHaNM3a pabOYMX IMIPOIECCOB, KOHCTPYKTUBHBIX PELICHUH 0OBEKTOB CepBHCa
Vposens 2 | [Ipouenypy aHanu3a pabo4dux MPOIECCOB, KOHCTPYKTHBHBIX PEIICHUIH 00BEKTOB CepBUCA
VYposens 3 | Cuctemy aHanu3a pabovuX MPOIECCOB, KOHCTPYKTHBHBIX PEIICHUI 00BEKTOB CepBUCa
YmMmern:
VYposenb 1 | Peanu3oBbiBaTh OCHOBBI aHaIM3a pabOYMX MPOLECCOB, KOHCTPYKTHBHBIX pEIIeHHH 00bEKTOB CepBHCca
VYpoBeHb 2 | Peanmi30BBIBaTh MPOLICAYPY aHATN3a pabOYMX MPOIECCOB, KOHCTPYKTHBHBIX PEIICHUN 0OBEKTOB CepBHCA
Vposenb 3 | Peanmi30oBbIBaTh cUCTEMY aHalm3a pabovYHX MPOIECCOB, KOHCTPYKTHBHBIX PEIICHUI 00BEKTOB CepBUCa
Baapers:
Vposenb 1 | HaBbikamu, MO3BOJISIONIMME PEaIM30BbIBATH OCHOBBI aHaIN3a pabOYUX MPOIECCOB, KOHCTPYKTUBHBIX PEIICHUIMA
00BEKTOB CEpBUCA
Vposens 2 | HaBblkamu, TIO3BOJISIOMIMME PEATM30BBIBATE MPOLEAYPY aHAIN3a pabOuMX MPOIECCOB, KOHCTPYKTHBHBIX PELICHU
00BEKTOB cepBHCca
Vposens 3 | HaBblkamu, MO3BOJISIOIIMMH PEATM30BBIBATE CHCTEMY aHAIM3a PabOYMX MPOIECCOB, KOHCTPYKTUBHBIX PENIEHUN
00BEKTOB CepBHCa
TIK-3.2: YuyacTByeT B pa3padoTKe TeXHOJIOTHYECKOIl JOKYMEHTAIIMHU IJIsl OCYIIECTBJIEHHS MPollecca cepBuca
3HaTh:
VYpogens 1
Cnemuduky ydacTus B pa3paboTke TEXHOJIOTHIECKOH TOKYMEHTAIWH JJIsl OCYIIECTBICHHS MPOIiecca cepBrca
VYpoBenb 2 | YcnoBus yuactus B pa3pabOTKe TEXHOJOTHYECKOH JOKYMEHTAIMHU Ul OCYIIECTBIICHHS TPOLIECca cepBHCca
VYposenb 3 | I[Ipouenypy yuactus B pa3pabOTKe TEXHOJOTHYECKOH JOKYMEHTAIMU Ul OCYIIECTBIICHHS Ipoliecca cepBHrca
YmMmers:
Vposenb 1 | YuursiBars crielupuKy yuacTusi B paspaboTKe TEXHOJIOTHUECKON JOKYMEHTAIMH JUISL OCYIIECTBIIEHHUS polLecca
cepBuca
VpoBeHb 2 | Peann30BbIBaTH YCIOBHUS YYacTHs B pa3pabOTKe TEXHOIOTHUYECKON JHOKYMEHTAIMH JUISl OCYIIECTBIIEHHUS MPOIlecca
cepBuca
Vposers 3 | Peann3oBbIBaTh MPOLEAYPY YIACTHS B pa3paboTKe TEXHOJIOTHUECKOM JOKYMEHTAIMH IS OCYIIECTBIEHHS [POLecca
cepBuca
Baagerts:
Vposenb 1 | YactruHO cHOPMHUPOBAHHBIMH HABBIKAMH y4acTHsl B Pa3pabOTKe TEXHOIOTHYECKOW TOKYMEHTAIMH ISt
OCYILIECTBIICHHS IIPOIIecca cepBHca
Vposenb 2 | CHOpMHPOBAHHBIMU HABBIKAMH YYACTHS B pa3pabOTKe TEXHOJOTMYECKOW JTOKYMEHTAIMH ISl OCYIIECTBICHUS
mporecca cepBuca
VpoBeHsb 3 | PaciuMpeHHBIMU HABBIKAMH YYaCTUs B Pa3spabOTKe TEXHOJOTHYECKOM JOKYMEHTAIMH JUIS OCYLIECTBIIEHHUS MpoIecca

cepuca

IIK-4.1: Ucnoab3yeT yc10BHs Pa3padoTKu, NPOIBHKEHUS] U PeaiM3aluu YCJIYyT HA OCHOBe BbISIBJICHUS cHelH(UuIecKuX

noTpedHOCTEH KJIMEHTOB

3HaThb:
Yposens 1
OTnenbHbIe YCI0BUS pa3pabOTKH, MPOABIDKEHHS U Pealu3aluy yCIyr Ha OCHOBE BBIIBICHUS CIEU(DUUIECKUX
MoTpeOHOCTEN KIMEHTOB
VposeHs 2 [ OcHOBHBIE YCIIOBHUS Pa3spabOTKH, TIPOABHKEHUS U PEATM3AINN YCIYT Ha OCHOBE BBIBJICHUS CHEIU(DHIECKIX
HOTPEOHOCTEH KIMEHTOB
Vposenb 3 | Bee ycnoBust pa3pabOTKH, IIPOJBIKEHUS U PEAIM3AIMU YCIYT HA OCHOBE BBIABIEHHUS CHENUPUUECKIX
HOTPEOHOCTEH KIMEHTOB
Ymersn:
Vposenb 1 | Peann3oBbiBaTh OTAENbHBIE YCIOBHS Pa3pabOTKH, MPOIBMKEHUS U PEaH3alliy yCIYT Ha OCHOBE BBIABICHHUSI
crenn(pUIECKUX NOTPEOHOCTEH KINEHTOB
VposeHs 2 | Peann30BbIBATE OCHOBHBIC YCIOBHSI pa3pabOTKH, IPOABIKCHHS M PEAH3aLMK YCIYT HA OCHOBE BBIABICHHS
crenuduIecKux noTpedHOCTeNH KINEHTOB
VposeHs 3 | Peann3oBbiBaTh BCE YCIOBUS Pa3pabOTKH, TPOABKKEHUS U PEATIM3AIMN YCIIYT Ha OCHOBE BBISBICHHUS
crenuduuecKkux NoTpedHOCTeH KIMEHTOB
Baanern:
Vposenb 1 | HaBblkamu, MO3BOJSIIOIIMMHA PEAN30BaTh OTICIBHBIC YCIOBHS pa3pabOTKH, MPOIBIDKCHHS W PEAH3aliK YCIyT Ha

OCHOBC BBIABJIICHHSA CHeHI/I(I)I/I‘IGCKI/IX HOTpe6HOCTCI>i KIIMCHTOB

YpoBeHb 2

HaBLIKaMI/I, IMMO3BOJIAIOIIMMHU p€aJIN30BaTh OCHOBHBIC YCJIOBUS pa3pa60TI<M, OPOABMIXKCHHUA U p€ain3allun YCIYT Ha




OCHOBE BBISIBIEHHS CIIeNN(UIECKUX MTOTPEOHOCTEN KIIMEHTOB

VYposens 3

HaBLIKaMI/I, IMO3BOJIAIOIMMH peaIn30BaTh BCE YCIOBUA pa3pa6OTKI/I, MPOABMKCHUA U peajin3allii yCIyr Ha
OCHOBC BbIABJICHHSA CHCLII/I(l)I/I‘{eCKI/IX HOTpe6HOCTeI71 KIIMCHTOB

IK-4.2: IIpumMeHsieT TeonH(pOPMANHOHHBIE TEXHOJIOTHH I ONTHMH3AIUH JOTHCTHYECKAX CXeM B3aNMOAEHCTBHSA €O

CTPYKTYPHBIMH MOAPa3/ieIeHUsIMH ¥ IAPTHEPaMH

3HaTh:
VYpogens 1
Kak mpuMeHsTh OTHeNbHEIe TeONH(DOPMAIOHHBIE TEXHOJIOTUHU ISl ONTHMHU3ALUH JIOTHCTHIECKUX CXEM
B3aUMOJICHCTBHS CO CTPYKTYPHBIMU MOAPA3ICICHUSIMU U MApTHEPAMH
VposeHs 2 | Kak IpUMEHATL OCHOBHBIE TEOUH(POPMAMOHHBIE TEXHOJIOIUH JUIS ONITUMU3AIMH JIOTUCTUYECKUX CXEM
B3aUMOJICHCTBHS CO CTPYKTYPHBIMU MOAPA3ICICHUSIMU U MAPTHEPAMH
Vposenb 3 | Kak IpuMeHAThH aKTyasbHbIE T€OMH(DOPMAIIMOHHBIE TEXHOIOTUH JJIsi ONTUMH3AIUH JIOTHCTHYECKUX CXEM
B3aUMOJICHCTBHS CO CTPYKTYPHBIMU MOAPA3JeNeHUSIMU U MApTHEPAMH
YmMmern:
Vposenb 1 | [IpuMeHSITh OT/IENbHBIE TE€OUH(POPMAIMOHHBIE TEXHOIOTUH JIsl ONITHMHU3ALMH JIOTHCTHYECKHX CXEM
B3aUMOJICHCTBHS CO CTPYKTYPHBIMU MOAPa3AeNeHUSIMHU U TapTHEPAMH
Vposens 2 | IIpuMeHATH OCHOBHBIE TEOMH()OPMAIIMOHHBIE TEXHOIOTHHU I ONTUMH3AINK JIOTHCTHIECKUX CXEM
B3aUMOJICHCTBHS CO CTPYKTYPHBIMH MOJPA3ICIICHUSIMH U MapTHEPAMH
Vposenb 3 | [IpUMEHSTH aKTyalbHbIE TEOMH(POPMAIMOHHBIE TEXHOJIOTUH JUIS ONTHMU3AIMHA JIOTUCTHYECKHX CXEM
B3aUMOJICHCTBHS CO CTPYKTYPHBIMU MOAPA3JIeNIeHUsIMU U TAapTHEPaMH
Baagers:
Vposers 1 | HaBblkamu, MO3BOJIAIONIUMY PEATU30BATH OT/AEIbHBIE T€OMH(DOPMAIIMOHHBIE TEXHOIOTUU IS ONTHMU3ALIMH
JIOTUCTUYECKUX CXEM B3aHMMOJCHCTBUS CO CTPYKTYPHBIMHU MOAPA3IEICHUSIMA U TTApTHEPaMHU
Vposenb 2 | HaBblkam, MO3BOJISIONINME PEANH30BaTh OCHOBHBIE T€OMH()OPMAIIMOHHBIE TEXHOJIOTHH ISl ONTHMU3AHH
JIOTUCTUYECKHX CXEM B3aHMMOJECHCTBHUS CO CTPYKTYPHBIMHU MOAPA3IeICHUSIMHU U MapTHEPAMH
Vposers 3 | HaBslkamu, MO3BOJISIONINME PEANM30BaTh aKTYaIbHbIE T€OMH(POPMAIMOHHBIE TEXHOJOTUH IS ONTHMU3AIMH
JIOTUCTUYECKHX CXEM B3aMMOJEHUCTBHUS CO CTPYKTYPHBIMHU IOAPA3IeICHUSIMU U MapTHEPAMH
IIK-4.3: TlpumeHsieT ”H(GOPMAIIMOHHBIE TEXHOJOTHH B c(hepe cepBuca
3HaTh:
VYpogens 1
OCHOBHI IPUMEHEHHsT HHPOPMAIIMOHHBIX TEXHOJIOTUH B cdepe cepBuca
VYposens 2 | [Ipouexypy npuMeHeHHUs] HHPOPMAIIMOHHBIX TEXHOJIOTHH B cepe cepBuca
VYposens 3 | Cucremy npuMeHeHNsT HHPOPMAMOHHBIX TEXHOJIOTUH B cdepe cepBHca
YMerTh:
VYpoBens 1 | Pean30BBIBaTE OCHOBHI IIPHMEHEHHS HH(POPMAIMOHHBIX TEXHOJIOTHH B cdepe cepBuca
VYpoBeHs 2 | Pean3oBbIBaTh Mpoleaypy NpuMeHeHns] HH)OPMAIIMOHHBIX TEXHOJIOTHI B cepe cepBHca
VYposens 3 | Peanm3oBbIBaTh cUCTEMY IPUMEHEHHSI HHPOPMAIMOHHBIX TEXHOJIOTHH B cepe cepBHca
Baaners:
VYposens 1 | HaBbIkamu, TTO3BOJISIOMINMHE PEaTH30BBIBATE OCHOBBI MIPUMEHEHUsS] MH)OPMAIIOHHBIX TEXHOJIOTHI B cdepe cepBuca
Vposens 2 | HaBblkamu, MO3BOJIAIONMMU PEATH30BLIBATE NPOLEAYPY NPUMEHEHUs HHPOPMAIIMOHHBIX TEXHOIOTHIA B chepe
cepBuca
Vposenb 3 | HaBbikamu, [O3BOJIAIONIMME PEa30BbIBATH CUCTEMY MPUMEHEHHS MH()OPMAIIMOHHBIX TEXHOJIOTHI B cepe

cepuca

B pe3yabTaTe 0CBOCHUS THCHUIIMHBI Oﬁy‘lamﬂllflﬁ()ﬂ JOJI2KEH

3.1|3narts:
3.1.1(- OCHOBHBIC ITOJIOKECHHUSA METOAO0JIOTMHA HAYYHOI'O UCCIICAOBAaHUA U YMETh NPUMCHUTH UX IPU PCIICHUA MOCTaBJICHHOMU
yIIpaBJIE€HUECKOH 3a1a4u;
3.1.2 | - npuHIMIBI TOCTPOCHUS U OPraHU3AIMN CHUCTEMBl YIPABICHUS NPEINPHUATHEM B YCIOBHAX HEOIPEACICHHOCTH;
3.1.3| - KaKk UCIOJIB30BaTh COBPEMEHHbBIC TEXHOJIOTHH B 00NACTH MapKeTHHra, HHPOPMAIMOHHBIX U TeONH(OPMAIHOHHBIX
CHCTEM AT OCYIIECTBIECHHUS TIPOIIecca CEpBHCa;
3.1.4| - mpouecc IPeAOCTABICHUS YCIYTH C YICTOM CIeHU(UKH paboyYuX IIPOLECCOB, KOHCTPYKTUBHBIX PEIICHUH 00BEKTOB
CepBHUCa U KIHEHTOOPHEHTHPOBAHHBIX TEXHOJIOTHIA;
3.1.5] - xak BbIOMpaTh MaTepuaIbHBIE PECYPCH U CHENUaIbHbBIE CPEACTBA UIs OCYLIECTBICHUS Ipoliecca CepBuca.
3.2| Ymern:
3.2.1| - mnaHupoBaTh UCCIEIOBAaHUE COCTOSIHUS 00OBEKTa;
3.2.2 | - ncnonp30BaTh COBpEMEHHBIE METOABI cOOpa, aHaNIHM3a B 00pabOTKH HaydHOU HH(pOpMAIHY;
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- OCYHIECTBIIATh MOUCK JIMUTEPATYPHI U APYrrMe UCTOYHUKUA WHPOPMALUK, B COOTBETCTBUU C IIOCTABICHHON
HCCJIEIOBATEILCKOM 3a1aucii;

3.2.4 | - pa3pabarbiBaTh KOPIOPATHBHYIO CTPATETHIO, TIPOTPaMMbl OPraHU3aI[IOHHOTO Pa3BUTUS M U3MECHEHHI M 00ecreunBaTh
UX peali3aluio;

3.2.5| - pa3pabarbIBaTh [UIAHBI OPraHU3ALNK U YIIPABISATH OU3HEC-TIPOIIECCaM - OPraHW30BBIBATH UCCIICOBAHUE M AHAITH3
9KOHOMHYECKOH MH(POPMALUK C BBIXOJOM Ha MPAaKTHYECKUE PE3yIbTaThl, HMEIOIINE PeaabHbIH SKOHOMUUeCcKUi 3ddexT;

3.2.6 | - HCNOIB30BaTh COBPEMEHHBIC TEXHOJOTHH B 00JIACTH MAapPKETHHTa, HH()OPMAIIMOHHBIX U F€OMH(DOPMAIIMOHHBIX CUCTEM
JUTSL OCYILIECTBIICHHS TIPOIIECcCa CEPBHUCA;

3.2.7 | - peanu30BBIBATH MPOLIECC MPEAOCTABICHHUS YCIYTH C YU4ETOM CrieHU(pUKH paboYnX MPOLECCOB, KOHCTPYKTUBHBIX
pelieHnii 00bEKTOB CEPBUCA U KIMEHTOOPHEHTUPOBAHHBIX TEXHOJIOTHIA;

3.2.8| - BoIOMpaTh MaTepHABHBIC PECYPChI M CIICHUANIbHBIC CPEICTBA JUIS OCYLISCTBICHUS MPOIecca CepBHCa.

3.3| Baanern:

3.3.1| - crermanM3upOBaHHBIM TEPMHHOJIOTHYECKUAM AIMIapaTOM W COBPEMEHHBIM aHATHUTHYCCKH HHCTPYMCHTAPUCM
YIIPaBIEHYECKOH NeITeTbHOCTH;

3.3.2| - cOBpeMEHHBIMH WHCTPYMEHTAIBHBIMU CPEACTBAMH, MO3BOJLIFOLINMHU PEATH30BBIBATh Pa3pabOTaHHBIC aHATUTHYCCKUE
peLICHUS;

3.3.3| - HaBbIKaMK pa3pabOTKH AaHATUTHIECCKHX PEIICHUH B 00JIACTH YIPABJICHNUS;

3.3.4 | - HaBBIKaMU aHaJIM3a HOBBIX TEOPETUYECKUX HApaOOTOK B 00JIACTH YIpaBIICHHUS;

3.3.5| - HaBbIKaMHU aHaNM3a BHYTPCHHEH M BHEUIHEH Cpe/ibl, a TakKe OLCHKU PUCKA;

3.3.6 [ - cI0OCOGHOCTBIO HCIIOIB30BATh COBPEMCHHBIE TEXHOJIOTHH B 00JIACTH MapKeTHHra, HHQOPMAIIHOHHBIX U
reorH(pOPMAMOHHBIX CHCTEM IS OCYIIECTBIICHHUS IPOIecca CepBHUCa;

3.3.7 | - HaBBIKAME MIPEIOCTABICHHUS YCIYTH C YY4ETOM CrieHU(pUKH pabodiXx IMPOLECCOB, KOHCTPYKTUBHBIX PEIICHHUIT 00BEKTOB
CepBHCa U KIMEHTOOPHEHTHPOBAHHBIX TEXHOJIOTHH;

3.3.8| - yMeHUsIMU BBIOUPATh MaTepHallbHbIE PECYPCHI U CIIEIUAIbHBIE CPEICTBA AJsL OCYILECTBICHUS IIpoLiecca CepBHCa.
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1. EJIA OCBOEHUSA JUCIIUITJINHBI

1.1| Hems npaktuku "HccnenoBatensekas padoTa' - 3aKpeIIeHHe U YIITyOJIeHHe MOyYeHHBIX TEOPETHYSCKUX 3HAHUH 1

MPaKTUYECKUX YMEHHUI M HaBBIKOB MO (popMupoBanuio npodeccuonanbubix kommerenuuit [1K-3, ITK-5.

1.2 | 3amaun 1P:

1.3| 1) mpoBecTH HCCIEIOBaHMS COLHAIBHO-TICHXOIOIHYECKUX 0COOCHHOCTEH MOTpeOUTeIsl Ha MPEAIPHATHH C YICTOM

HallMOHAJIbHO-PETUOHAJIBHBIX U ,I[eMOl"pa(i)I/I‘{eCKI/IX Q)aKTOpOB;

1.4(2) cobparp 1 NpoaHAIM3UPOBATh HEOOXOAUMYIO HAyYHO-TEXHHUYECKYI0 HH(POPMALIHIO, OTEYECTBEHHOTO 1 3apy0eKHOTo

OIIBITA B CEPBHUCHOM NIEATENBFHOCTH JUIS HAMCAHKS KYPCOBOM M JMIUIOMHOI paboOTHI;

1.5| 3) cobpars MaTepuai ajIs BBITIOJHEHMS HHHOBAIMOHHBIX TIPOEKTOB B chepe cepBrca H(WiN) TYpU3Ma;

1.6 | 4) moaroToBka Marepuaia Ui HATHCAHWS HAYYHBIX CTATEIH;

1.7|5) mpoBecTH aHa M3 HEJTOCTATKOB M Pa3pabOTKa PEKOMEHIAIMHU 0 YIYYIIEHHIO cepBuca U (MIK) TypU3Ma B PETHOHE,

1.8| 6) popmupoBanue CriocOGHOCTH TPOBOAUTEH IKCHEPTH3Y U (WIIH) IHATHOCTHKY OOBEKTOB CEPBHCA;

1.9 7)dpopmupoBanue crioCOGHOCTH BBIOMpPATh MaTepHAIbHBIE PECYPCHI M CHELMATIbHBIC CPEACTBA IS OCYIIECTBICHHUS

Iponecca cepBuca.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OOII

Hukn (pazpen) OOIT: b2.B.02

2.1| TpeboBaHus K NpeABAPUTEIbHOI MOATOTOBKE 00y4YaIOIIErocs:

2.1.1| PernonanbHas cTpaTerus pa3BUTHs CEpPBHCA

2.1.2 | O3HakoMHTENbHAS TIPAKTHKA

2.1.3| CepBucHas JesITeIbHOCTD

2.1.4 | Beenenue B rpogeccuto

2.1.5| CepBuconorus

2.1.6 | YuebHo-uccenoBaTeNbckas pabota cryaeHTa (o mpoduio )

2.2 | JMCUUNIMHBI M IPAKTUKH, VIS KOTOPBIX OCBOEHHE JAHHOM JUCHUTIIMHBI (MOIYJI51) HEOOXOAMMO KAK

npeAlIecTBYOLIee:
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2.2.2 | TlpenauruioMHast pakTUKa

3. KOMIIETEHIIMA OBYYAIOILIETI'OCS, ®OPMUPYEMBIE B PE3YJIbTATE OCBOEHUS JUCIHUIIJINHBI

MoAayJish)
MK-3.2: YyacTByeT B pa3padoTKe TeXHOJOTHYECKOH JOKYMEHTAIMH JIsl OCYLIeCTBJIEHHs MpoLecca cepBuca
3HaTh:
Yposerb 1 | ocHOBBI
ydacTus B pa3pabOTKe TEXHOJOTHUECKON JTOKYMEHTAIMH /ISl OCYILECTBICHHUS IIpoliecca cepBuca
VYpoBeHb 2 | mpouenypy y4acTHs B pa3pabOTKe TEXHOJIOTHUECKOH TOKYMEHTALMH JUIsl OCYIIECTBICHHS MPOIlecca CepBrca
VYpoBeHb 3 | cucteMy y4acTusi B pa3pabOTKe TEXHOJIOTHYECKOW TOKYMEHTAIMU ISl OCYIIECTBIEHHS MPOIlecca CepBrca
Ymern:
Vposerb 1 | Peann3oBbIBaTh OCHOBBI y4acTHsl B pa3pabOTKe TEXHOJIOTHYCCKON IOKYMEHTALUH ISl OCYILIECTBICHUS Ipoliecca
cepBuca
VpoBeHb 2 | Peain30BbIBaTh NMPOLEAYPY YYacTHs B pa3pabOTKe TEXHOJIOTMYECKOM JOKYMEHTAIMH JUIs OCYIIECTBICHHS
Ipolecca cepBuca
VposeHb 3 | Peann30BbIBATH CUCTEMY YYaCTHS B Pa3pabOTKe TEXHOJOTHYECKOM JOKYMEHTAIMH IS OCYIIECTBIEHHS IPOLEcca
cepBuca
Buaapers:
Vposenb 1 [ HaBbikamu, MO3BOJIAIOUMMA PEAM30BATh YUACTHs B pa3pabOTKE TEXHOIOTHYECKON JTOKYMEHTAIUY ISt
OCYILIECTBIICHHS IIpOIIecca cepBHca
Vposens 2 | HaBblkamu, MO3BOJIAIOIIMMH PEAIM30BaTh YYaCTHs B pa3pabOTKE TEXHOJIOTHYECKON JOKYMEHTAIMK TS
OCYILIECTBIICHHS IIPOIIecca cepBHca
Vposens 3 | HaBblkamu, O3BOJIAIONIAME PEATM30BATh YYaCTUs B Pa3pabOTKe TEXHOIOTMYECKON TOKYMEHTALMU ISt
OCYILIECTBIICHHS IIpOIIecca cepBHca
MK-5.1: Ucnoab3yeT MeTOABI TMATHOCTHKH /IJISI KOHKPETHBIX 00bEKTOB CepBHCA
3HaTh:
Yposerb 1 [ OCHOBBI HCTIONIB30BAHUS METOOB JUATHOCTUKHM JUII KOHKPETHBIX 00BEKTOB CEpBUCA
VYposens 2 | [Ipoueaypy HCHOIB30BaHHUS METOAOB TUATHOCTHKH Ul KOHKPETHBIX OOBEKTOB CEpBUCA
VYposenb 3 | CHCTEMY HCIIOJIB30BaHHSI METOIOB TUATHOCTHKH JUII KOHKPETHBIX OOBEKTOB CepBUCA




YMmeTh:

VYposens 1 | Peann30oBBIBaTE OCHOBBI MCIIOJIB30BAHMS METOJOB JUATHOCTHUKHU ISl KOHKPETHBIX 00BEKTOB CepBHCa
VYpoBeHs 2 | Peanu3oBBIBaTh MpoueaAypy UCIOIb30BAHUS METOJ0B AUArHOCTUKH JJIsI KOHKPETHBIX OOBEKTOB CepBHCa
VpoBens 3 | Peann30oBBIBaTh CHCTEMY HCIIOIB30BAHMS METOJIOB JTHATHOCTHKH JUISI KOHKPETHBIX 0OBEKTOB CepBUCa
Baaners:
Vposens 1 | HaBbikamu, MO3BOJAIOIIMMHA PEATH30BATH OCHOBBI MCIIOJIB30BAHUS METOOB JAMATHOCTHKH ISl KOHKPETHBIX
00BEKTOB CEpBUCA
Vposens 2 | HaBblkamu, MO3BOJISIOIIMMH PEATM30BATEL MPOLELYPY UCIIONIB30BAHMS METOIOB JUATHOCTUKH Il KOHKPETHBIX
00BEKTOB CepBHCa
Vposens 3 | HaBblkamu, TTO3BOJSIOIIMME PEaNH30BaTh CHCTEMY HCIIONB30BAHUS METOOB THATHOCTHUKU Il KOHKPETHBIX
00BEKTOB CEpBUCA
IIK-5.2: AHaau3upyeT MeTOABI YCTPAHEHUs BBISIBICHHBIX HEHCIIPABHOCTEl 00HEKTOB cepBHCa
3HaTh:
VpoBeHb 1 | OCHOBBI QHAJIM3a METOJOB YCTPAHCHUS BBLBICHHBIX HEHCIIPAaBHOCTEH OOBEKTOB CEpBHCA
VYpoBeHb 2 | IpoLeAypY aHATIHM3a METOIOB YCTPAHEHHS BBISBICHHBIX HEHCIIPABHOCTEH OOBEKTOB CepBUCa
Vposenb 3 | cuCTeMy aHalM3a METOMOB YCTPAHCHUS BBISBICHHBIX HEUCIIPABHOCTEH 0OBEKTOB cepBHCca
Ymersn:
Vposenb 1 | peanu3oBbIBaTh OCHOBBI aHAJIN3a METOJOB YCTPAaHEHHs BBUIBICHHBIX HEHCIPAaBHOCTEH 0OBEKTOB cepBUCA
VpoBeHb 2 | peanu3oBbIBaTh NPOLENYPY aHAIU3a METOJ0B YCTPAHEHUS BBISBICHHBIX HEUCIIPABHOCTEH 00BEKTOB CepBHCca
VposeHb 3 | peanu3oBbIBaTh CUCTEMY aHAJIM3a METONOB YCTPAHEHUs BBIIBICHHBIX HEUCIIPABHOCTEH OOBEKTOB cepBHCa
Baanern:
Vposenp 1 | HaBbikam, MO3BOJISIONIAME PEATM30BaTh OCHOBBI aHAIN3a METOJIOB YCTPAHEHHUS! BBISBICHHBIX HEUCIPABHOCTEMH
00BEKTOB CepBHCa
Vposens 2 | HaBblkamu, MO3BOJIAIONMMA PEATH30BATH TIPOIIEAYPY AHATM3a METOIOB YCTPAHEHHUS BBISBICHHBIX
HEUCTPaBHOCTEH 0OBEKTOB cepBUCA
Vposens 3 | HaBblkam, MO3BOJISIONIMMH PEATH30BATh CHCTEMY AaHAIIM3a METOJOB YCTPAHEHHS BBIABIEHHBIX HEHCIIPABHOCTEN
00BEKTOB CepBHCa
MK-5.3: IIpuMeHsieT METOAMKH IKCIIEPTU3HI 00BEKTOB CepBHCA
3HaTh:
VYpoBeHb 1 | OCHOBBEI IPUMEHEHHSI METOIUKH 3KCIEPTU3BI 0OBEKTOB CEpBUCa
VYpoBeHb 2 | mpoueaypy NpUMEHEHUs] METOIHKU dKCIIEPTH3bI OOBEKTOB CEpBUCA
VYpoBeHs 3 | cucteMy IpUMEHEHHS METOANKHU DKCIEPTH3BI OOBEKTOB CEpBUCA
Ymern:
Vposens 1 | Peanu3oBbIBaTh OCHOBBI IPUMEHEHHS METOAUKH 3KCIEPTU3bl OOBEKTOB CEPBUCA
VYpoBeHb 2 | Peanm3oBBIBaTh MpOLEAYpPY NPUMEHEHUS] METOIMKH SKCIIEPTH3BI 0OBEKTOB CepBHCA
VYposens 3 | Peann30oBBIBaTh cUCTEMY HPHUMEHEHUS] METOIMKH JKCIIEPTH3bI 00BEKTOB CEpBHCA
Buaapers:
VYposenp 1 | HaBbIkamu, TO3BOJISIIOIIMMHE PEAIM30BaTh OCHOBBI MPUMEHEHUSI METOMKH KCIIEPTH3bI 00BEKTOB CepBHCa
VYpoBeHns 2 | HaBbIkamu, TTO3BOJISIOMINMHE PEaIM30BaTh MPOLENYPY MPUMEHEHUS] METOIMKU KCIIEPTH3hI 00BEKTOB CEPBHCA
VYposens 3 | HaBbIkaMu, TO3BOJIAIOMIMMHE PEaM30BaTh CUCTEMY NPHUMEHEHHS METOAUKH dKCIEPTH3bI O0OBEKTOB CepBHCa

B pe3yjabTaTe 0CBOCHUSA TUCHUIIIHHBI 06yllaloumﬁcﬂ JOJIZKCH

3.1|3narh:

3.1.1| - HayYHO-TEXHUYECKYI WH(POPMAIUIO, OTEYECTBEHHOTO M 3apyOEeKHOTO OMBITa B CEPBUCHOH JICATEILHOCTH;

3.1.2(- METOJ0JIOTUIO U TCXHOJIOTHIO CCpBHCHOﬁ ACATCIIBHOCTHU, TUIIOBYIO METOJUKY HAYYHOTO HCCJICJOBAHUSA U

HWHTCJUICKTYAJIbHOT'O ITOUCKA,

3.1.3| - counanbHO-MCUXOIOTHYECKUX OCOOCHHOCTH MOTPEOHUTENS CEPBUCHBIX YCIYT € Y4€TOM HAlMOHAIBHO-PErHOHAIBHBIX U

nemMorpaduyeckux (pakTopos;

3.1.4| -xak BeIOMpaTh MaTepHANbHBIC PECYPCHI U CIELHANbHBIE CPEACTBA ISl OCYILECTBICHHS MPOLecca CepBHCa,;

3.1.5| -xaKk MPOBOAUTH IKCHEPTU3Y U (WIN) TUATHOCTHKY OOBEKTOB CEpBHCa .

3.2| Ymern:

3.21]- MMPOBOAUTL UCCIIEAO0BAaHNA COUAIbHO-TICUXOJIOTHYCCKUX ocoOeHHOCTEH HOTpe6I/IT€J'ISI C YU4€TOM HAlMOHAJIBHO-

PETHOHANBHBIX U JeMorpaguIecKux (HakTopos;

3.2.2 | - BBINOJIHATH HHHOBAIIMOHHBIC TIPOCKTHI B Chepe CepBHCa;




3.23

- N0JIb30BaThCSI OCHOBHBIMU MeToJaMu cOopa (HabiroeHne, onpoc, U3y4eHHe MaTepuaioB) U 00paboTKU (IKCIIEpTHBIE
OLIEHKH, aHAJIOTHUS], MOJEIMPOBAaHUE, CTATUCTHYECKHH, KOPPEJSIIMOHHBIA aHAJIU3 U Jp.) MaTepHuala;

3.2.4 | - BeIOUpaTh MaTepHAaIbHBIC PECYPCHI U CIIELUANIBHBIC CPEACTBA JUIs OCYIICCTBICHHS POIIECCa CEPBUCA;
3.2.5( - mpoBOAUTE 3KCHEPTH3Y ¥ (MJIM) TUATHOCTHUKY OOBEKTOB CepBHUCA .
3.3| Baaners:
3.3.1| - HaBbIkamMu 0TOOpa MaTepualia M BHIMOJHEHHS WHHOBAIMOHHBIX MPOEKTOB B cepe cepBuca U (UIH) TypHU3Ma;
3.3.2| - MeToJaMu caMOCTOSATENLHON paboToil CO CreIMAaIbHOM JIUTEPaTypOl 1 HOPMATHBHBIMU MCTOYHHKAMH MPU TTOMOIIU
MH()OPMAIIOHHO-TEIEKOMMYHHKAIMOHHBIX cpeacTB (MHTepHeT) 1 CIpaBOYHBIX IPABOBBIX CHCTEM;
3.3.3| -criocoGHOCTBIO BBIOMPATh MAaTEpUAbHBIC PECYPCHI M CIICIUANILHBIC CPEACTBA JUIs OCYIISCTBICHHS MpoIiecca CepBHUCa;
3.3.4 | -cniocoGHOCTBIO POBOAMTH SKCHEPTH3Y U (MJIM) JUArHOCTUKY OOBEKTOB CEPBHCA .
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1. IEJIX OCBOEHUS JUCIUIIINHBI

1.1 LHensimMu npeAUIUIOMHON TPAKTUKHU SBJISIOTCS:

1.2 | cucremaTn3anys, pacuIiMpeHHe U 3aKPEIUICHIE TCOPETHYESCKUX 3HAHMIA, MPAKTHYCCKUX HABBIKOB M KOMIICTCHLHI B cepe
po¢eCCHOHAILHON JeSITeNbHOCTH, TIOYYE€HHBIX IPU U3YYSHUH TUCUUIUINH 0a30BOH M BapHATHBHOW 4YacTH;

1.3 | opmupoBanue y 00y4arOUIMXCsl HABBIKOB CAMOCTOSITEILHON HAayYHO-HCCIIEI0BATEILCKON PabOoThl Ha HPEANPHUATHIX
CEepBUCHOI! HAaIIPaBICHHOCTH H B BBICIINXYYEOHBIX 3aBE/ICHUSX, OBIAICHHE METOJAMH HCCIICIOBAHHS,
COOTBETCTBYIOIINMH BEIOPaHHON MPOTpamMMe;

1.4| dopMupoBaHHE KOMILUIEKCHOTO HMPECTABICHUS O CIIeNU(UKEe CEPBUCHOI AEATSIBHOCTH PA0OTHHKA aKTyaJbHOTO PBIHKA
TpyJa, pa3BUTHE JINUHOCTU OyIyIIEro CEpBUCHOrO pabOTHUKA, CLIENUAIN3UPYIOLIErOcs B 001aCTU NPel0CTaBICHHS
paboT, TOBAapOB U YCIIYT.

1.5| OcHOBHBIMHU 3a/1a4aMH MPEIUTUIOMHON TPAKTHUKH 00YYarOIUXCS SBIISOTCS:

1.6 | - mproOpeTeHne OnbITa B UCCICIOBAHNH aKTYalIbHBIX HAYUHBIX MPOOJIEeM B 00JIaCTH CEPBHUCHOM MapagIurMbl SKOHOMUKH;

1.7(- OBJIAICHUEC COBpeMeHHOfI MeTOHOJ’IOFHeﬁ HaY4YHO-IIPAKTUYICCKOI'0 HMCCICAOBAaHNUS B o0Jactu CCPBUCHBIX ACIICKTOB
aKTyaJ’ILHOfI SKOHOMUYECKOM HpO6J’IeMaTI/IKI/I;

1.8 - npuobpereHre HaBBIKOB OPraHU3ALMK M BBIIOJIHEHUS] CEPBUCHBIX HCCIIENOBAHUII B COOTBETCTBHU C COBPEMEHHOI
METOJI0JI0THel NOTPeOUTENbCKOM HAayKy;

1.9 - o3HaKOMIICHHE CO BCEMH 3TalaMH HAYYHO-HUCCIICIOBATEIHCKON U IPAKTHKO-OPUEHTUPOBAHHOM paboThl B CEPBHCHON
napajaurme;

1.10 | - u3yueHue 1 UCIIOJIH30BAaHUE COBPEMEHHBIX METOJIOB cOOpa, aHaM3a, 1 00pabOTKH HAYYHOW W NMPAKTUKO-
ONTUMH3HPYIOIIeH HHPOPMAIHH;

1.11| - aHanu3 HAKOILUIEHHOTO MaTepualia, uCIoJIb30BaHUE COBPEMEHHBIX METOJOB CEPBUCHBIX I/ICCJ'ICZ[OB&HI/Iﬁ, ux
COBCPIICHCTBOBAHNE W CO3JaHNUC HOBBIX MCTOAOB BJIMSAHUA Ha HOTPEGHTEHEﬁ;

1.12 | - popmynrpoBaHUEe BHIBOJOB MO UTOTAM CEPBUCHBIX HUCCIICAOBaHUN, OQOPMIICHHE PE3YJIbTATOB PabOThI;

1.13| - moAroTOBKA OTYETOB M HAYYHBIX IyOIMKAIU;

1.14(- OBJIAACHUC MCTOAAMU TPE3CHTAMN NOJTYUYCHHBIX PE3YyJIbTAaTOB UCCICAOBAHUS U HpC)IJ'IO)KCHI/Iﬁ 110 X IMPAKTUYCCKOMY
IIPUMECHCHUIO C NUCIIOJIb30BAHUEM COBPEMEHHBIX I/IH(I)OpMaI_[I/IOHHLIX TCXHOHOFHﬁ;

1.15| - cOop u cucremarnusanusi HEOOXOIUMBIX MAaTEPUAIIOB JJIsl HAITMCAHUS BBITYCKHOW KBAJIM(UKAIIMOHHOW PaOOTHI.

2. MECTO JUCHHUIIJIMHBI B CTPYKTYPE OOIT

Huxi (pazmen) OOIL: b2.B.02

2.1| TpeboBaHusl K NpeABaAPUTEIbHOIl MOATOTOBKE 00y4aKOIErocsi:

2.1.1| YuebHo-uccIenoBaTensckas paborta crymnenTa (1o mpoguio )

2.1.2 | UccnenoBaTenbeKast IpaKkTHKa

2.2 | JucumnanHbl M NPAKTHKH, IJ5 KOTOPBIX OCBOEHHE JAHHOW TUCHUIINHBI (MOYJIs) HEOOXOAUMO KaK
npejLiecTBYOLIEE:

2.2.1 | BoinoJHEHWE M 3allIUTa BHITYCKHON KBaTH()HUKAIMOHHONW pabOTHI

2.2.2 | BelnonHeHue U 3aluTa BBITYCKHON KBAIU(UKAIIMOHHON paboThI

3. KOMOETEHIA OBYYAIOLIETOCSI, ®OPMHUPYEMBIE B PE3YJIbTATE OCBOEHHUS JUCIUILIAHBI
(MOJY.JIsST)

IIK-1.2: YuyacTByeT B BHIOOpE MaTEPHAJILHBIX PECYPCOB, 000PY/A0BAHUS IJIsl OCYLIECTBIIEHHS MPoOIecca cepBuca

3HaTh:

VYpoBeHb 1 | BEIOOp MaTepHANBHBIX PECYPCOB,

VYpoBeHb 2 | 000pynOBaHHMS ISl OCYIIECTBICHHS MPOIlecca cepBUca

VpoBeHb 3 | TEXHOJIOTMHU TIPOIIECCa CEPBUCA € YUETOM CeNU(PUKU pabourX MPOLECCOB, KOHCTPYKTHBHBIX PELICHUH 00BEKTOB
cepBuca

YMmerh:

Vposenb 1 | peaqn3oBBIBaTH OCHOBBI B BEIOOPE MaTepHANBHBIX PECYPCOB, 000PYIOBaHHA Ul OCYIIECTBIECHHUS TpoIecca cepBuca

VpoBeHb 2 | peasn30BBIBATEL IPUHLUIBLI B BEIOOPE MaTEpHAILHBIX PECYPCOB, 000PYIOBAHUS Ui OCYILECTBIEHHS POIECCa
cepBuca

VpoBeHs 3 | peann30BbIBATH CHCTEMY B BBIOOPE MATEPHAIBHBIX PECYPCOB, 000PYIOBAHMUS IS OCYIECTBICHHUS MPOLECCa
cepauca

Baanern:

ypOBCHB 1 HaBbIKaMHU , MMO3BOJIAIOIIMMU PEAJIM30BbLIBATH OCHOBEI B BI)I60p€ MaT€pUaJIbHBIX PECYPCOB, O60py,HOBaHI/I$I JJI
OCYIIECTBJICHUA ITPOLIECCAa CEpBHUCA

VYpoBeHb 2 | HAaBBIKAMH , TIO3BOJIAIOMIMMH PEATM30BBIBATH PHUHIMIILI B BEIGOPE MATEPHAIBHBIX PECYPCOB, 0GOPYIOBAHMS IS
OCYIIECTBIIEHUS TIPOIECCa CEpBUCA




VYposens 3

HaBBIKAMH , TIO3BOJISIOIIMMY PEaIM30BBIBATE CHCTEMY B BRIOOPE MaTepUaIbHBIX PECYPCOB, 000PYIOBAHMS IS
OCYILIECTBICHUS MPOLIECCa CEPBHCa

IIK-2.1: Bnageer KJIMEHTOOPHECHTHPOBAHHBIMU TEXHOJOIUSIMHU B cepBucnoﬁ JACATCJIbHOCTH

3HaTh:
VpoBenb 1 | pparMeHTapHbIe 3HAHKS CTPYKTYPHI U BUJIOB CTPATETHH Pa3BUTHUSI aBTOTPAHCIOPTHBIX CPE/ICTB
VYpoBeHb 2 | 001IMe, HO HE CTPYKTYPUPOBAHHBIC 3HAHUS CTPYKTYPHI U BHIOB CTPATETHU Pa3BUTHUS aBTOTPAHCIIOPTHBIX CPE/ICTB
VYposenb 3 | chopMUpPOBaHHBIC 3HAHUS CTPYKTYPHI U BUIOB CTPATETUH Pa3BHUTHS aBTOTPAHCIOPTHBIX CPEICTB
YmMmern:
Vposenb 1 | cnaGo copMUpOBaHHBIE YMEHHS pa3pabarhiBaTh CTPATETHYECKUE HATIPABIICHUS PA3BUTHS CEPBUCHOTO
MIPeATPUATHS
VYpoBeHb 2 | YaCTHYHO OCBOEHHBIC YMEHHMSI Pa3padaThIBaTh CTPATEINUECKHe HANPABICHHS Pa3BHUTHS CEPBUCHOTO MPEANPUSTHS
VYposens 3 | chopMupoBaHHEIE YMEHHSI pa3pabaThIBaTh CTPATETHUECKUE HANPABICHUS PA3BUTHS CEPBUCHOTO HPEIIPHATHS
Baapers:
Vposenb 1 | cnabo copMHUpOBaHHBIE HABBIKU CTPATETHYECKOTO [UIAHMPOBAHHUS aBTOTPAHCIIOPTHOTO MPEINPHUATHS B 00IACTH
OKa3aHHsI CEPBUCHBIX yCIIYT
VpOBeHb 2 | YACTUYHO OCBOEHHBIE HABLIKM CTPATEIHYECKOTO MUIAHUPOBAHMS ABTOTPAHCIIOPTHOTO TPEANPUITHS B 00IACTH
OKa3aHHs CEPBUCHBIX YCIyT
Vposens 3 | copMHUpOBaHHBIE HABBIKM CTPATETMYECKOTO TLTAHMPOBAHKS aBTOTPAHCIIOPTHOTO MPEANPUITHS B 00JACTH OKa3aHHs
CEPBUCHBIX yCIYT
MIK-2.2: Anaau3upyet padoune mpouecchl, KOHCTPYKTHBHbIE pelieHus1 00beKTOB CepBHUca
3HaTh:
VYposenb 1 | pparmMeHTapHble 3HaHUS MOKa3aTenei 3pPEeKTUBHOCTH AEATENFHOCTH M 0OCITYKHUBAHUS MPEIPUSTHSI CEpBHCa
VpoBeHb 2 | o0wine, HO HE CTPYKTYPHPOBAaHHBIE 3HAHMS ITOKa3aTeNei 5Q(GEKTHBHOCTH IEATENLHOCTH U 00CIy)KUBAHHS
MIPEATIPUATHS cepBUCa
VYporenb 3 | chopmupoBaHHbIe 3HaHUS MOKa3aTenel 3pPEeKTHBHOCTH AEATEILHOCTH U OOCITY)KUBAHUS TPEATIPUATHS CEpBUCA
YmMeth:
Vposers 1 | cnabo copMupOBaHHBIE YMEHHUS C TIOMOIIBIO AHAIUTHYECKOTO HHCTPYMEHTAPHSI OLEHUBATH 3()(PEKTUBHOCTD
NEeATENHHOCTH CEPBUCHOTO TPENPUATHS
VPOBEHb 2 | YACTUYHO OCBOEHHBIE YMEHUS C MOMOLILI0 aHATUTHIECKOTO MHCTPYMEHTAPHs OLEHUBATH 3P (HEKTHBHOCTE
JeATENTHFHOCTH CEPBUCHOTO MPEINPUATHS
Vposens 3 | copMHUpOBaHHBIE YMEHHUS C MOMOIIBIO AHAIMTUIECKOTO HHCTPYMEHTAPHS OLIEHUBATH 3()(EKTHBHOCTD
JeSITENIBHOCTU CEPBUCHOTO MPEIIPUSITHS
Baagerts:
Vposenb 1 | ciiabo chopMHUpOBaHHBIE HABBIKM aHAIU3UPBATH MPOIIECC CEPBUCHOTO OOCTYKUBAHUS C MO3UIHU 3PPEKTUBHOCTH
JeSTeTbHOCTH
VYpOBEHb 2 | YACTUYHO OCBOEHHBIE HABLIKM AHAIM3UPBATH TPOLECC CEPBUCHOTO OOCIY)KMBAHUSA C TO3ULIUH 3)PEKTUBHOCTH
JeSITeNIbHOCTH
Vposenb 3 | chopMUpOBAHHBIE HABLIKU AHAM3HPBAThH HPOLECC CEPBUCHOIO OOCIY)KMBAHUS C IO3HMIMHU 3P(OEKTUBHOCTH

ACATCIbHOCTHU

IK-3.1: Ucnoab3yeT KpUTEpUH BHIGOPA MATEPHAIBLHBIX PECYPCOB M CNEHHANBHBIX CPEACTB AJIs1 OCYLIECTBJIEHHS Mpolecca

cepBuca
3HaTh:
VpoBeHb 1 | OCHOBBI KpUTEPHUH BBHIOOPA MAaTEPUABLHBIX PECYPCOB U CIICHHUAIBHBIX CPEACTB IS OCYIIECTBIEHHS POIEcCa
cepBuca
Yposens 2 MIPUHIMITEI BBIOOPA MaTEpUANILHBIX PECYPCOB U CIIEIMAIBHBIX CPEICTB JUISl OCYIIECTBICHHS Mpolecca cepBUca
VYpogens 3 cUCTEMY BbIOOpa MaTepHAIbHBIX PECYPCOB M CIIELHANIBHBIX CPEJICTB JAJIS OCYILECTBICHHUS TPOLIEcca cepBrca
YMmerh:
VpoBenb 1 | peann3oBbIBaTH OCHOBBLI KPUTEPHU BHIOOPA MaTEpUAabHBIX PECYPCOB U CIIEUUAIBHBIX CPEACTB IS OCYIIECTBICHUS
rporecc
VpoBeHb 2 | peann30BbIBATH MPHHIIEI KPUTEPHUEH BHIOOPA MATEPHATBHBIX PECYPCOB M CIIEIUATBHBIX CPEICTB JUIs
OCYIIECTBICHUS TIPOIIECC
VYpoBeHb 3 | peanmM30BBIBATh CHCTEMY KPHTEPUH BHIOOpA MATEPHAIBHBIX PECYPCOB H CIIEMUANBHBIX CPEACTB IS OCYIIECTBICHHS
rporecc
Baanern:
VpoBenb 1 | HaBbIKaMul , MO3BOJISIOIIMMY PEATU30BBIBATE OCHOBBLI KPUTEPHHU BEIOOPA MAaTEPHAIBLHBIX PECYPCOB M CIIELHUAILHBIX

CPEACTB IJIsl OCYIIECTBICHHS IIPOLece

Yposens 2

HaBbIKaMH , IO3BOJIAIOIINMHA PCAJIM30BbIBATH IPUHIUIIBI KPUTCPUU BbI60pa MaTCpUaJIbHBIX PECYPCOB U




CIICHUAJIBHBIX CPEACTB U1 OCYLICCTBIICHUS IPpOLECC

VYpoBeHb 3 | HABBIKAMHU , TO3BOJISIOIIMMH PEATM30BLIBATE CUCTEMYKPUTEPUH BEIOOPA MATEPHAIILHBIX PECYPCOB M CIIELUAIILHBIX
CPENCTB AJISl OCYIIECTBICHUS MPOLIECC
IIK-5.1: Ucnoab3yeT MeTOABI THATHOCTHKY /15l KOHKPETHBIX 00bEKTOB CepBUCA

3HaTh:

VYpoBenb 1 | ciocoObI MpoBOEHUS SKCIIEPTH3BI U (WIN) JHATHOCTHKY OOBEKTOB CEpBHCA

YpoBeHb 2 | METOIBI JMATHOCTHKH JIJIs1 KOHKPETHBIX 00BEKTOB CepBHCa

VYpoBeHb 3 | mopsioK pa3pabOTKH TUATHOCTHKH JUTsi KOHKPETHBIX 00BEKTOB CepBHCa
YMmeTh:

VYpoBenb 1 | MeTomamu AMAarHOCTUKY Uil KOHKPETHBIX OOBEKTOB CEpBUCA

VYpoBeHb 2 | pa3pabarhiBaTh METOJbI THATHOCTHKH Il KOHKPETHBIX 00BHEKTOB CepBHUCa

VYpoBeHb 3 | MPOBOAUTH IKCHEPTU3BI U (MIIH) JUATHOCTUKY OOBEKTOB CEpBUCA
Baapers:

Yposenp 1 | mpuemamMu npoBojeHUs SKCIEPTU3BI U (WIIM) JUATHOCTUKY OOBEKTOB CEepBHCA

YpoBeHb 2 | MeToIaMK IMATHOCTHKY JUIsi KOHKPETHBIX OOBEKTOB CEpBUCA

VYpoBenb 3 [ 0COOCHHOCTSAMM MPOBOICHUS SKCIEPTU3bI U (UIIM) TUarHOCTHKY OOBEKTOB CepBHCa

TIK-5.2: AHanu3upyeT MeToAbI YCTPAHEHHUS BBHISIBJIEHHBIX HEHCIIPABHOCTEH 00bEKTOB cepBHCa

3HaTh:

YpoBerb 1 | OCHOBBI 1 METO/BI YCTPAHEHHUS BBISIBIICHHBIX HEUCIIPABHOCTEH OOBEKTOB CEpBHCA

YpoBeHb 2 | 3eMEHTBI U METO/bl YCTPaHEHHsI BBISBJICHHBIX HEHCIIPABHOCTEH OOBEKTOB CepBHCa

VYpoBenb 3 | mpouecc ycTpaHeHHs BBISIBICHHBIX HEHCIPABHOCTEH OOBEKTOB CEpBHCA
YMmeThb:

VYpoBenb 1 | Mcronb30BaTh METOMBI YCTPaHEHHUS BBISIBICHHBIX HEUCIIPABHOCTEH OOBEKTOB CEpBHCA

YpoBeHb 2 | BHEAPSATH METOJbI YCTPAHEHUS BBISIBICHHBIX HEHCIIPABHOCTEH 0OBEKTOB CEpBHUCA

VYporenb 3 | opraHM30BBIBATH METOIBI YCTPAHEHHS BISBICHHBIX HEHCIIPABHOCTEH 0OBEKTOB CepBUCA
Baagern:

VYpoBenb 1 | HaBbIKaMM M METOJaMH yCTPAaHEHHMS BBISBICHHBIX HEHCIPABHOCTEH OOBEKTOB CepBHCa

VYpoBeHb 2 | OCHOBaMM U METOJIaMU YCTPAHEHUs! BBISIBICHHBIX HEUCIIPABHOCTEH OOBEKTOB CepBUCA

VYposeHs 3 | mpueMamMu U METOAAMU YCTPAHEHUsI BBISIBICHHBIX HEUCIIPAaBHOCTEl 0OBEKTOB CepBHCa

IIK-6.1: IIpuMeHsieT MeTO/AbI PA3BUTHSI KJIMEHTYPHBIX OTHOLIEHHII ¢ MOTPeSUTEISIMHU YCJIYT HA OCHOBE MOBBILICHHS

KOHKypeHTOCHOCOﬁHOCTM CEPBUCHOI'0 NPEANPUATHA

3HaTh:
VYposenb 1 | pparMeHTapHbIe 3HAHHMS METOIOB Pa3BUTHS KIMEHTYPHBIX OTHOIIEHHH C TIOTPEOUTENAMH YCIYT Ha OCHOBE
TIOBBIIICHHS] KOHKYPEHTOCIIOCOOHOCTH CEPBHUCHOTO MPEITPHUSITHUS
VYpoBeHb 2 | Olide, HO HE CTPYKTYPHPOBAHHBIE 3HAHMS METOJOB Pa3BUTHUs KIMEHTYPHBIX OTHOIIEHUM ¢ IIOTPEOUTENAMH YCIyT
Ha OCHOBC ITOBBIILLICHUS KOHKprHTOCHOCOGHOCTI/I CepBI/ICHOFO Hpe[[l'lpl/lﬂTI/Iﬂ
VposeHb 3 | chOpMHUPOBAHHBIE 3HAHUSI METOJOB Pa3BUTHS KIMEHTYPHBIX OTHOILICHUH C MOTPEOUTENSIMH YCIYT Ha OCHOBE
MOBBIIIEHHS] KOHKYPEHTOCITOCOOHOCTH CEPBUCHOTO MPEIIPUSATHS
YMmeThb:
VpoBeHb 1 | 4acTHYHO OCBOEHHBIE YMEHHUS IPUMEHEHHS METOIOB PAa3BUTHs KIUEHTYPHBLIX OTHOILEHHUH C IIOTPEOUTENAMH YCIYT
Ha OCHOBE MOBBIIICHHUS KOHKYPEHTOCIIOCOOHOCTH CEPBHUCHOTO MPEANPHSITUS
VYposeHs 2 OCBOEHHbIE YMEHMS IPUMEHEHHS METOJ0B PA3BUTHS KIMEHTYPHBIX OTHOLICHUH ¢ MOTPEOUTENIMH YCIyT Ha
OCHOBC ITOBBIILICHUA KOHKprHTOCl'[OCO6HOCTI/I CepBI/ICHOFO HpC}IHpI/IHTI/IH
VpoBeHb 3 | 0CBOEHHAs CUCTEMA YMEHHS IIPUMEHEHHS METOAOB PA3BUTHS KIMEHTYPHBIX OTHOILEHHH C IIOTPEOUTENSIMH YCIYT
Ha OCHOBE TIOBBIIIICHUS KOHKYPEHTOCITOCOOHOCTH CEPBHUCHOTO MPEATIPUITHS
Baapers:
ypOBCHB 1 JAaCTUYTHO OCBOCHHBLIC HABBIKHU HpI/IMCHCHI/IH METOO0B pa3BI/ITI/IH KJ'[I/ICHTyprIX OTHOH_ICHI/Iﬁ C l'lOTpC6I/ITCJ'IHMI/I
YCIIYT Ha OCHOBE IMOBBIIICHHS KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO MPEATIPUATHS
VpoBeHb 2 | 0CBOCHHbIE HABLIKM NPHMMEHEHUS METOIOB Pa3BUTHUS KIMEHTYPHBIX OTHOIIEHUM ¢ IIOTPEOUTENAMHU YCIYT Ha
OCHOBC ITOBBIILICHUA KOHKprHTOCl'[OCO6HOCTI/I CepBI/ICHOFO HpCHHpHHTI/IH
VposeHs 3 | cucTeMON NPUMEHEHHST METOJIOB Pa3BUTHS KIMEHTYPHBIX OTHOLICHUH C MOTPEOUTENSIMU YCIIYT HA OCHOBE

TOBBILICHUS KOHKprHTOCHOCO6HOCTI/I CECPBUCHOTI'O MPEANPHUATHA

TIK-6.2: TIpumeHsieT TeXHOJIOTHH 3P(PEKTUBHOr0 KOMMYHHKATHBHOIO B3aMMO/IEiiCTBUS ¢ KJIHEHTAMH

3HaTh:




VYposens 1

(bparMeHTapHbBIE 3HAHNUS METOJOB PAa3BUTHS KIMCHTYPHBIX OTHOIICHUH C MOTPEOUTEISIMU YCIyT Ha OCHOBE
MIOBBIIIEHHUST KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO MPEATIPUSITHS

VpoBeHb 2 | 00liME, HO HE CTPYKTYPUPOBAHHBIE 3HAHHUS METOJOB PA3BUTHS KIIMEHTYPHBIX OTHOIIEHHUH C TTOTPEOUTENSIME YCITYT
Ha OCHOBE TIOBBIIICHUST KOHKYPEHTOCTIOCOOHOCTH CEPBUCHOTO MPEANPHUSIITHS
VYpoBeHb 3 | chOpMUPOBAHHEIE 3HAHUS METOOB PA3BUTHA KIMEHTYPHBIX OTHOLICHHH C MOTPEOUTENSIMH YCIYT Ha OCHOBE
MOBBINICHHS KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO MPEANPUATHS
YMmeThb:
VpoBeHb 1 | yaCTUYHO OCBOEHHBIE YMEHHS TIPUMEHEHHS METOIOB PA3BUTHUS KIUEHTYPHBIX OTHOIIEHUHN ¢ MOTPEOUTENAMH YCITyTD
Ha OCHOBE MOBBIIICHHS KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO MPEAPHSITUS
VYposeHs 2 OCBOCHHBIC YMEHHUSI MPUMECHCHHS METOJIOB Pa3BUTHS KIIMCHTYPHBIX OTHOICHUN C MMOTPEOUTEISIMU YCIIYT Ha
OCHOBE TOBBINICHUSI KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO MPEIIPHSTHS
VYposenb 3 OCBOCHHAsI CUCTEMa YMEHHsSI PUMEHEHUSI METOJIOB Pa3BUTHUS KIMCHTYPHBIX OTHOLICHUH C MOTPEOUTEISIMU YCITYT
Ha OCHOBE TIOBBIIICHUS KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO MPEAPHSITUS
Baagers:
VpoBeHb 1 | 4aCTHYTHO OCBOCHHBIE HABLIKA IPUMEHEHHS METOIOB Pa3sBUTHs KJIMEHTYPHBIX OTHOLICHUH ¢ MOTPEOUTEIIMH
YCIIYT Ha OCHOBE MOBBIMICHUSI KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO MPEANPHUSITHS
VYpoBeHb 2 | OCBOEHHBIE HABLIKK TIPUMEHEHHUS METOIOB PA3BUTHUSL KJIMEHTYPHBIX OTHOIIEHHUH C MOTPEOUTENAMH YCIyT HA
OCHOBE TMOBBIIICHHSI KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO TPEATIPHUSATHS
VpoBenb 3 | cucTeMOl NPHMMEHEHUS METOIOB Pa3BUTHUs KJIMEHTYPHBIX OTHOIIEHUH C IIOTPEOUTENSAMH YCIYT Ha OCHOBE
MOBBIIIEHHS] KOHKYPEHTOCITOCOOHOCTH CEPBHUCHOTO MPEIIPUITHS
TIK-6.3: Cnioco0eH pa3padoThIBaTh CTAHAAPTHI 00CTYKUBAHUS KJIMEHTOB
3HaTh:
Vposenb 1 | pparMeHTapHbIe 3HAHUS TOPSAKA U HHCTPYMEHTAPHUsS Pa3pabOTKH CTaHIAPTOB OOCTY>KUBAHHs KIUEHTOB
VpoBeHs 2 | o0wuine, HO He CTPYKTYPUPOBAHHBIE 3HAHUS IIOPSAKA U MHCTPYMEHTApUs pa3paOOTKU CTAHAAPTOB OOCIYKHUBAHUS
KJINEHTOB
VYporenb 3 | chopmupoBaHHbIC 3HAHUS TOPSAKA ¥ HHCTPYMEHTApHs pa3pab0TKHU CTaHAAPTOB 0OCITYKHBaHUS
YMmerThb:
VYpoBenb 1 | 9acTHYHO OCBOCHHBIC YMEHHS pa3paOOTKH CTaHAAPTOB OOCITYy)KUBAHUS KIHCHTOB
VYpoBeHnb 2 | ocBoeHHBIC yMEHUS pa3pabOTKU CTAaHIAPTOB OOCTYKUBAaHHUS KIHEHTOB
Ypogens 3 OCBOCHHAsI CHCTEMa YMEHHUs pa3pabOTKH CTaHAAPTOB OOCITYXMBAaHUS KIIUCHTOB
Baaners:
VYpoBenb 1 | 4acTHYTHO OCBOCHHBIC HABBIKH Pa3pabOTKH CTAaHIAPTOB OOCITY)KMBaHHs KJIMECHTOB
Yposens 2 OCBOCHHBIC HABBIKH pa3pabOTKU CTAHIAPTOB OOCTYKUBAaHUS KJIHEHTOB
VYporenb 3 | pa3paboTku cTaHAAPTOB OOCTYKMBAHUS KIIHCHTOB

B pe3yabTaTe 0CBOCHUA TUCHUIIHHBI 06yllaloumﬁcﬂ HOJIKCH

3.1| 3naTh:

3.1.1| - ocHoBHEIE PE3YIbTATHI HOBEHIINX I/ICCHS,[[OBaHI/Iﬁ B IMapagurMe CEpBUCHOIO aCIICKTa COBpeMeHHOﬁ OKOHOMMKH;

3.1.2 | — coBpeMeHHbIE HHCTPYMEHTHI UCCIIEJOBAaHUI B CEPBUCTHUKE;

3.13|- COBPEMECHHBIC METOABI U HHCTPYMEHTBI KAYE€CTBEHHOTO U KOJIMYECTBEHHOI'O aHaJIn3a B CCPBUCHOM CEKTOPE DKOHOMHUKH,

3.1.4| — OCHOBHBIE METOJIbI U MOJEJIY TAKTUUECKOTO U CTPATETrHYeCKOro YIpaBlIeHUs B OpraHu3aIuax cdepbl 00CIyKUBaHUS;

3.1.5| — 0COOEHHOCTH TEXHOJIOTHH NPUHATUS YIIPABICHUYECKUX PEIICHUII B OpraHu3anusix chepsl 00CIyKUBaHUS;

3.1.6 | — popMbI OpraHn3anny NPU3BOACTBEHHON NEATEIBHOCTH B OpraHu3anusax chepsl 00CIyKUBaHUS;

3.1.7 | — npMHIUITBI ¥ METO/BI OPTraHU3aMH HAYYHBIX U MPAKTHKO-OPHEHTUPOBAHHBIX HCCICIOBAHHI B PA3IMYHBIX MPEIMETHBIX

o0JlacTsX B OpraHu3alusx chepsl 00CTyKUBaHNUS,

3.2| YMeTh:

3.2.1| — BBIABIATH NEPCHCKTHBHBIC HAPABICHUS MPUMEHUTEIBHO HAYYHBIX U IPAKTHKO-OPHEHTHPOBAHHBIX HCCIICIOBAHHUIN B

Pa3IMYHbIX NPEAMETHBIX o0JacTsx B OpraHu3alusax C(bepI)I 06CJ'Iy)I(I/IBaHI/I$[, 000CHOBHIBATH AKTYaJIbHOCTb,
TCOPETUYCCKYIO MPAKTUYECCKYIO 3HAYUMOCTD

3.2.2

uccienyeMoi npoosiemMsl, (OpMyJIMPOBaTh CEPBUCHBIC THIIOTE3HI,

3.23|- MOPOBOAUTH OMIIUPHUYCCKUEC MPUKIIaJHBIC UCCICIOBAHUS,

3.2.4| — obOpabaTbiBaTh IMITHPHUYECKUE IKCIICPHMEHTAIIBHEIC TaHHBIE,

3.2.5| — caMOCTOATENBHOTO IUIAHUPOBATH U IPOBOJUTEL HAy4YHBIE UCCIIEIOBAHUS,

3.2.6 | TpeOyrommue MUPOKOTro 00pa3oBaHusl B 00JACTH CEPBUCHON e TEILHOCTH;

3.2.7(- (bOpMyJ'II/IpOBaTI: 3aJladyy, BOSHUKAOIIKUE B X04€ HayIIHO-HCCHG,HOBaTeHI)CKOﬁ JACATCIIbHOCTH B o0Jactu CCpBHCHOfI

JACATCIIbHOCTH,




3.2.8

— BI)I6I/IpaTI> HeO6XOI[I/IMI>Ie METOAbI PCHICHUS UCXOJS U3 3aJa4 KOHKPETHOTO UCCICAOBAHUS B o0Jyactu CepBHCHOfI
JACATCIIbHOCTH,

3.2.9 | — aHaNMM3UpPOBATh U UHTEPIPETUPOBATH MOJIYUYCHHBIC PE3YJILTATHI B 00IACTH CEPBUCHOU JIESATEIBHOCTH;
3.2.10 | — mpoBouTh OubIHOrpaduuecKyto paboTy C IPHUBJICUYCHHEM COBPEMEHHBIX HH(OPMAIMOHHBIX TEXHOJIOIHH B 00JIaCTH
CEPBHCHOI NIESITENILHOCTH,
3.2.11 | — npencTaBisTh UTOTH MPOIENAHHON PaboTh, IIOIYYCHHbIE B PE3YJIbTATE IPOXOXKICHUS IIPAKTHKH, B BUIE pedepaToB
(0030p nuTEpaTypHI), cTareil, 0POPMICHHBIX B COOTBETCTBHU C HMEIONMIMMUCS TPEOOBAaHHUAMH, C IPUBICUYCHUEM
3.2.12 | coBpeMEHHBIX CPEJICTB PEIAKTHPOBAHHS U MEUaTH B OOJACTH CEPBUCHOM EATCIBHOCTH;
3.3| Baanern:
3.3.1| — meToaosorueit ¥ METOAUKON MPOBEJACHHS HAYYHBIX HCCICIOBAHUN B 00JIACTH CEPBUCHON IEATCIBHOCTH;
3.3.2| — HaBBIKaMH CaMOCTOSTEIILHOW HAyYHOU U UCCIEIOBATEILCKON paboOThl B 00JACTH CEPBUCHOMN JCATEIBHOCTH;
3.3.3 | — coBpeMEHHBIMU TEXHOJOTHSIMH Hay4YHBIX MCCIICIOBAHUI B 00JACTH CEPBUCHOH HEATEIHLHOCTH,
3.3.4 | — uH(pOpPMAIMOHHBIMU TEXHOJOTHAMHU aHAJIM3a JAHHBIX HAYYHBIX MCCIICAOBAHUN B 00JIACTH CEPBHUCHOM JEATCILHOCTH;
3.3.5 | — MeTogaMu mpe3eHTallMK HAYYHBIX Pe3yJIbTaTOB HA HAYYHBIX CEMHUHAPAaX W KOHPEPCHIHUAX C MPUBJICYCHUEM

COBPEMEHHBIX TEXHUYCCKUX CPCACTB B obacTu CepBPICHOﬁ JACATCIIBHOCTH.

AJOKVMEHT INOJIMCAH
VCWIIEHHOM HEKBAJTHOHIIMPOBAHHOM
BJIEKTPOHHOH ITO/TMHACEIO

Homzsocts: pupekrop THC (pnmian) JTTY
Branenen cepruduxara: Jpoda Enena Anexcannpoesa
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