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1. IEJIX OCBOEHUS JUCIUIIINHBI

1.1| Iens 03HAKOMHUTENBHOMN MPAKTHKH (Iaee yaeOHas MpakTrka) — (POPMHPOBAHUE MEPBUYHBIX MTPO(PECCHOHATBHBIX
YMEHHH U HaBBIKOB, IEPBUYHBIX YMEHHUI M HaBBIKOB HAyYHO-HCCIIEAOBATENBCKOM NESATENFHOCTH, T.€. 00ecledeHre CBA3U
MEX/y Hay9HO-TCOPETHUECKON U
1.2 | npakTHYeCcKOi MOATrOTOBKOM 00YYArOIIUXCSI M MOTYYEHHS UMH TIEPBOHAYAILHOTO OIBITA [IPAKTHYECKOM JIESITEIbHOCTH,
CO3ZIaHUHU YCIIOBHUI
1.3 | anst hpopMHUpOBaHUS MPAKTUYECKUX KOMIICTCHIIUH.
1.4 3anayu:
1.5| 1 cdopmupoBats y cTyaeHTa ollee npeacrabieHue o chepe Oyayuei npodeccuoHanbHOl AesSTENbHOCTH;
1.6| 2 natb cTyneHTy obIee NMPEACTAaBICHHE 00 OpraHU3alllK OOCITY)KUBAHHS HA IPEANPUITHAXK, YIPSKICHUAX U
opraHu3anusax cepsl cepBrca B 3aBHCUMOCTH OT BUJIOB CEPBUCHOMN AEATEILHOCTH; 00 0COOEHHOCTSIX CEPBUCHON
JeATeTbHOCTH KaK COCTaBHOW YacTH SKOHOMHKH (9KOHOMHUECKasl CYITHOCTh CEPBUCHON AEATEIbHOCTH; CEPBHUCHAS
NIESITEIbHOCTD B CTPYKTYPE XO3SHCTBEHHON MPAKTHKH);
1.7 | 3 u3yunTsh npouecc u GopMbI 0OCTYKMBAHUS IOTPEOUTEINEH;
1.8 4 chopmupoBats npeacrasieHne 06 0COOEHHOCTSIX B3aMMOJCHCTBHUS IPOM3BOAUTEISI C OTPEOHUTENEM YCITyT
HPEANPHATUI
1.9 cepBuca s obecrieueHus TPAKTHUECKONW OCHOBBI MOCIEAYIONIET0 3PPEKTUBHOTO U3yYEeHHUs MPO(HECCHOHATBHBIX
JIMCLIUIIINH;
1.10 | 5 chopmupoBaTh HaBBIK pabOTHI B KOHTAKTHOM 30HE C MOTPEOUTENEM C YYETOM 3HAHUI OCHOB IICHXOJOTHH U
KOH(IIUKTOJIOTHHY;
1.11 | 6 3akpenuTh Ha IPAKTHKE METOIUKU PabOTHI ¢ MH(OPMANUEH C IENbI0 BBIMOIHEHNUS aHaIN3a PECypCHOTO MOTEHIMANA
CEpPBHCHOI NIeSITEILHOCTH;
1.12 | 7 03HaKOMHTH C OCOOCHHOCTSIMH HCIIOJIb30BaHMs CYIECTBYIOIINX MAKETOB MPUKIAIHBIX IPOrPAMM [UISI PELICHHS
KOHKPETHBIX 3224 MPOoQeCcCHOHAIBEHOM esSTeNbHOCTH.

2. MECTO JUCHHUIIJIMHBI B CTPYKTYPE OOII

Huxi (pazmen) OOIL:

| B2.0.01

2.1 | TpebGoBaHus K npeJBapuTeIbHON MOArOTOBKe 00y4alOLIerocs:

211

CepBI/ICHaﬂ JCATCIIBHOCTD

2.1.2

CepBucomnorus

2.13

Beexnenue B npodeccuto

2.2 I[MC[II/IHJ'II/IHBI U MPAKTUKH, VI KOTOPbIX OCBOCHHUE )IaHHOﬁ AUCHUIIIMHBI (MO)Iy.]'lfl) HeOﬁXOI[l/IMO Kak

npeamecTeyromiee:

221

IIpoexTrpoBaHue yciyr Ha NpeNNpUATHAX CepBHCa

2.2.2

OCHOBHI Hpe,I[HpI/IHHMaTeJILCKOP'I JACATCIIbHOCTHU

2.2.3

OpI‘aHI/ISaHI/IH " IUITAaHUPOBAHUEC ACATCIBHOCTH Hpe,I[HpI/ISITI/Iﬁ cepBUCa

3. KOMIIETEHIIMHN OBYYAIOIIEI'OCSI, ®OPMUPYEMBIE B PE3YJIBbTATE OCBOEHUS JUCIUITIJINHbI

MOAYJIsA)
OIIK-8.1: 3naer cylHOCTb MOHSATHS NPHMHIUIOB PA0OTHI COBPeMEeHHBIX MH(OPMAIMOHHBIX T€XHOJIOT Hii.
3HaThb:
Vposens 1 | dparMeHTapHBIC 3HAHNSA BHOB HH(MOPMAI[MOHHBIX TEXHOJOTHH W MPUHIAIOB HX PabOTHI
VYposeHns 2 | o0mmue, HO HE CTPYKTYPHPOBaHHBIE 3HAHUS BUJOB HMH(GOPMAIIMOHHBIX TEXHOJIOTMH U IPHHIUIIOB UX PAOOTHI
VYposens 3 | chopMupoBaHHbEIE 3HAHUS BUAOB MHGOPMAIIMOHHBIX TEXHONOTHH U MPUHIUIIOB UX PabOTHI
Ymers:
Vposens 1 [ caGo copMuUpoBaHHBIE YMEHHUSI IPUMEHSTH 3HAHUS HHPOPMALIHOHHBIX TEXHOJIOTHH B MPO(ECCHOHATBHOM
JEATEIbHOCTH
VpoBeHb 2 | yacTHYHO OCBOCHHBIE YMEHHUs NMPUMEHSTH 3HAHUS WH(POPMAIMOHHBIX TEXHOJIOTHH B TPOPECCHOHATEHON
JEATEIbHOCTH
Vposenb 3 | copMHUpOBaHHBIC YMEHHUS PUMEHSTH 3HAHUS HH(QOPMALHOHHBIX TEXHOJOTHH B MPO(ECCHOHATBHOM
JESITEeNbHOCTU
Baagers:
Vposenb 1 [ cnaGo copMUpOBaHHbIE HABBIKA OPTAHU3O0BBIBATH CEPBUCHBIN MPOIIECC C UCTIONB30BAHUEM UH(OPMAIMOHHBIX
TEXHOJIOTHH
VpoBeHb 2 | yacTHYHO OCBOEHHBIE HABBIKM OPTAHU30BBIBATH CEPBUCHBIN MPOIIECC € MCTIONB30BAHUEM MH()OPMALMOHHBIX

TEXHOJIOTHI

Ypogens 3

C(l)OpMI/IpOBaHHBIe HaBbIKK OPraHU30BBIBATH CCpBHCHLIﬁ IpouIecc ¢ UCIOJb30BaAHUCM I/IHq)OpMaLU/IOHHbIX




TEXHOJIOTHHI

OIIK-8.2: ITonnMaeT NMPHHIMILI PA6OTHI COBPEMEHHBIX HHPOPMANHOHHBIX TeXHOJIOTHIA.

3HaTh:
VYposens 1 | parmMenTapHble 3HAHUS MPUHIUIIOB PAOOTH COBPEMEHHBIX HH(GOPMAIMOHHBIX CEPBUCHBIX TEXHOJOTUI
VpoBeHb 2 | 00lIME, HO HE CTPYKTYPUPOBAHHBIE 3HAHUS MPHUHIIMIIOB Pa0OTHl COBPEMEHHBIX HH(POPMAMOHHBIX CEPBUCHBIX
TEXHOJIOTHH
VYposenb 3 | chopMUpPOBaHHBIC 3HAHHS TIPHHIMIIOB PAabOTHl COBPEMEHHBIX HH()OPMAIIMOHHBIX CEPBUCHBIX TEXHOJOTHH
YmMmern:
Vposenp 1 | cnabo copMupOBaHHBIE YMEHUS MPUMEHSTH HHOOPMAIIMOHHBIE TEXHOIOTHH M MPOrPAMMbI B OPTaHHU3AI[MH PaboThI
C MOTPEeOHTENEM CEPBHUCHBIX YCIIYT
VpOBEHb 2 | YACTUYHO OCBOEHHBIE YMEHUsS NPUMEHATH MH(POPMAIMOHHEIE TEXHOIOTUY U POrPAMMbI B OPTaHU3aIlMU PaboTHI C
HOTPeOUTENEM CEPBUCHBIX YCIYT
Vposens 3 | chopMupOBaHHBIE YMEHUS NPUMEHSATH MH(POPMAIMOHHBIE TEXHOJOTHA M TIPOTPAMMBI B OPraHM3aIHU PaboThI C
MIOTPEOUTENEM CEPBUCHBIX YCIYT
Baaners:
VYpoeenb 1 | cnabo chopmupoBaHHbIC HABBIKH BlaJeHHS HHPOPMAIIMOHHBIMH TEXHOJIOTHUAMH
VYpoBeHb 2 | YaCTHYHO OCBOCHHBIC HABBIKH BIAJIeHUS] HHOOPMAITHOHHBIMH TEXHOJIOTHUSIMU
VYposenb 3 | chopMUpOBaHHBIC HABBIKK BJaJCHHS HHGOPMAIIMOHHBIMU TEXHOJIOTHIMHU
OIIK-8.3: Peasqu3yeT npHHIHUIBI PaG0Thl COBPEMEHHBIX HH(POPMALMOHHBIX TEXHOJIOTHIi /ISl pelleHus 3a1a4
npodgeccHoHANILHOI JesATeJbHOCTH.
3HaTh:
Vposenb 1 | pparmenTapHbie 3HAHMS OPSKA TOCTABHOBKH MPO(MECCHOAHIBHBIX 33/1a4 M MOPSIKA UX PELIEHHUS C TIOMOIIBIO
HH()OPMALIMOHHBIX TEXHOIOTHIA
VpoBeHb 2 | 001ME, HO HE CTPYKTYPUPOBAHHBIE 3HAHUS MOPAIKA TOCTABHOBKA NMPOPECCHOAHILHBIX 3a/1a4 U TIOPSAKA UX
pelIeHHs ¢ TOMOLIbI0 HH)OPMAIIMOHHBIX TEXHOJIOTHH
Vposenb 3 | chOpMHUPOBAHHBIE 3HAHUSI MOPSIIKA OCTABHOBKH MPO(GECCHOAHIBHBIX 3a/1a4 U MOPSIIKa UX PEIICHHs C MTOMOIIBIO
MH()OPMAITHOHHBIX TEXHOJIOTHIA
Ymersn:
VYpoBens 1 | cmabo chopMUpOBaHHBIE YMEHHS pemaTh MpodeccrnoHaIbHbIE 3aJaull CEPBUCHOM AeSTeIbHOCTH
VYpoBeHb 2 | YaCTHYHO OCBOEHHBIE YMEHHsI PelIaTh NPO(pecCHOHANbHBIE 3a/1a4U CEPBUCHOM JSSTEIFHOCTH
VYpoBens 3 | chopMupoBaHHBIE YMEHHSI pemarh NpodeccnoHaNbHbIE 3a1a4l CEPBUCHON IesATeIbHOCTH
Baapers:
Vposenb 1 | cnaGo copmMupoBaHHbIE HABBIKK HCIOJIB30BaHKS PO(YECCHOAHIBHBIX POLYKTOB MPH OPraHU3alli CEPBUCHOTO
pouecca
VpoBeHb 2 | YaCTUYHO OCBOEHHBIE HABBIKH UCIIONIB30BAHUS MPOPECCHOAHIBHBIX MPOIYKTOB MPH OPTaHU3AIUH CEPBUCHOTO
mpouecca
VposeHs 3 | copMUPOBAHHBIE HABBIKM MCIOJB30BAHUS MPO(PECCHOAHIBHBIX MPOIYKTOB MIPH OPraHU3aIlMU CEPBUCHOTO
pouecca
OIIK-7.1: OGecnieuuBaeT co0J0ieHHe TPeGoBaHNii §e30MaCHOCHOTO 00C/Iy:KMBAHMs, OXPAHBI TPY/a U TEXHUKH
0e3onmacHoCTH
3HaTh:
VYposenb 1 | pparmMenTapubie 3HaHus TpeOOBaHUI OE30MaCHOTO OOCITYKHBAHUS, OXPAaHBI TPYJa M TEXHUKH 0€30IIaCHOCTH
VpoBeHb 2 | 00liKe, HO HE CTPYKTYPHPOBAHHbIE 3HAHUS B chepe coOMoIeH s TpeOOBaHUH GE30TIaCHOrO 00CTYKUBAHMS,
OXpaHbI TPYJa U TEXHUKH 0€30MacHOCTH
Vposens 3 | copmupoBanHsie 3HaHUs B cdepe coOmoaeHus TpeboBanuii 6e30MacHoro 00CIyKUBAHKS, OXPAHBI TPYyJIa U
TEXHUKHU 0€30T1aCHOCTH
YmMmerh:
Vposens 1 | cna6o copmupoBanHsie yMeHus B chepe coOMOIeH s TpeOOBaH!H 0E30MacHOr0 00CTY)KUBAHKS, OXPAHbI TPy
Y TEXHUKU 0E30I1aCHOCTH
VpoBeHb 2 | yacTHYHO OCBOEHHBIE yMEHHs B chepe cobmonenus TpeboBaHuii 6e30MacHoro 00CIyKUBaHHS, OXPaHBI TPYy/a
TEXHHUKH 0€30MaCHOCTH
Vposens 3 | copmupoBarHble yMeHus B cepe coOMOaeHNs TPEOOBaHMH GE30MaCHOT0 00CITYKUBAHHS, OXPaHbI TPy U
TEXHUKHU 0€30T1aCHOCTH
Baanern:
Vposens 1 | cna6o chopMupOBaHHBEIE HABLIKK B cepe COOIIOeHUs TpeGOBaHMI G€30MACHOTO 00CITYKUBAHUS, OXPAHBI TPY/Ia

M TEXHUKH 0€30I1aCHOCTHU

Yposens 2

YaCTUYHO OCBOCHHBIC HABBIKU B cdepe coOofeHus TpeOoBaHUH 6e30MacHOro 00CIyKUBaHUs, OXpaHbl TpyAa U




TEXHUKH 0€30MacCHOCTH

Yposens 3

c(hopMHpOBaHHbBIC HaBBIKK B cepe cobmroneHus TpeOoBaHUi 6e30MacHOro 00CTyKHUBAHHUS, OXPAHbI TPYAA H
TEXHHUKH 0€3011aCHOCTH

OIIK-7.2: Co6./11012€eT M0JI0KeHHsI HOPMATHBHO-NIPABOBBIX AKTOB, PErYJIHPYIOIIUX OXPAHY TPYAa M TEXHHKY 6€30MaCHOCTH

3HaTh:
Vposenb 1 | hparmeHTapHBIC 3HAHUS MMOJIOKEHAH HOPMATHBHO- PABOBBIX aKTOB, PETYIIMPYIOIINX OXPaHy TPyAa M TEXHUKY
0e30MmacHOCTH
VpoBeHs 2 | obmire, HO HE CTPYKTYPUPOBAHHBIC 3HAHUSA TTOJNOKEHAH HOPMATHBHO- MIPABOBBIX aKTOB, PETYIUPYIOLIMX OXPaHy
TpyIa ¥ TEXHHKY O€30IIaCHOCTH
VpoBenb 3 | chopMHUPOBAHHbIE 3HAHHSA MOJOKEHHH HOPMATUBHO- [IPABOBBIX aKTOB, PErYIUPYIOLINX OXPaHy TPYa U TEXHUKY
0e30MmacHOCTH
Ymersn:
Vposens 1 [ caGo copmupoBaHHbIe yMEHHS B chepe COONIOICHHS TTONOKEHNH HOPMATHBHO- MPABOBBIX aKTOB,
PEryIHPYIOINX OXPaHy TPyZAa U TEXHHKY O€30IIaCHOCTH
VpOBEHb 2 | 4aCTHYHO OCBOEHHBIE YMEHUs B cpepe COONIOACHNUS OJIOKEHNH HOPMATHBHO- IIPABOBBIX aKTOB, PETYIUPYIOLIHX
OXpaHy TPyZa M TEXHHKY O€30IIaCHOCTH
Vposens 3 | chpopmupoBanHsie yMeHus B chepe COOIIONCHHS MONOKEHHH HOPMATUBHO- PABOBBIX AKTOB, PETYIUPYIOIIHX
OXpaHy TPyZa M TEXHUKY O€30IIaCHOCTH
Baanern:
Vposenp 1 | caGo chopMupoBaHHbIe HABBIKH B cepe COOTIOACHNS TOJI0KEHNH HOPMATHBHO- PABOBBIX aKTOB,
PETyIHPYIOMNX OXpaHy TpyZa U TEXHHKY O€30IIacCHOCTH
VpoBeHb 2 [ 4acTHYHO OCBOCHHBIC HABBIKH B chepe COOIFONCHHS ITONOKEHNH HOPMATHBHO- MIPABOBBIX aKTOB, PErYIHPYIOIINX
OXpaHy TPyZa M TEXHHKY O€30II1aCHOCTH
Vposens 3 | copMUpOBaHHBIE HABBIKK B chepe COONIOICHHS TOJI0KEHHIT HOPMATHBHO- PABOBBIX AKTOB, PETYIUPYIOIIHX

OXpaHy TpYyZAa U TEXHUKY 0€30MacHOCTH

OIIK-6.1: OcyHIeCTBJISleT MOUCK U MPUMEHACT HeOﬁXOHHMyIO HOPMAaTUBHO-IPABOBYI0O NTOKYMEHTAUMIO /IJIf1 1€ATE€JIbHOCTH B

u30panHoii npodeccuoHa IbLHON cdepe

3HaTh:
VYpogens 1
OCHOBBI OCYIIIECTBIICHHS IIOUCKA ¥ IPUMEHEHUsI HEOOX0IUMOM HOPMAaTUBHO-IIPABOBOIM JOKYMEHTALUM JUIS
NesITeNIbHOCTH B M30paHHOM npodeccHoHabHOM cdepe
Vposenb 2 | [TopsiHOK OCYIIECTBIICHHS TOUCKA U MPHUMEHEHHS HEOOXOAMMOM HOPMAaTHBHO-TIPABOBOW TOKYMEHTALMH IS
JeATENLHOCTH B N30paHHOI mpodeccroHanbHOit chepe
Vposens 3 | [Ipoueaypy OCYLIECTBICHUS MOMCKA M PUMEHEHHUsT HEOOXOMMMON HOPMATHBHO-IIPABOBON OKYMEHTAIIMH JUTS
NesITeNIbHOCTH B M30paHHOM npodeccHoHabHOM cdepe
Ymersn:
Vposenb 1 | Peann3oBbIBATE 3I€MEHTHI OCYIIECTBICHHS TIOUCKA U IPHMEHEHHS HEOOX0ANMOM HOPMAaTHBHO-TIPABOBOI
JTOKYMEHTAIlUH! IS ASSTEIBHOCTH B M30paHHOI mpodeccroHanbHoit chepe
VpoBeHs 2 | Peann3oBbIBATH MOPSAOK OCYIECTBICHHUS TIOUCKA U IPUMEHEHHST HEOOXOIUMOM HOPMATHBHO-TIPABOBOM
JOKYMEHTAIIMH IS IeATeIbHOCTH B M30paHHOi npodeccronanbHoi cdepe
VposeHb 3 | Peann30BbIBaThH MPOLEAYPY OCYLIECTBIEHHUS TOUCKA U IIPUMEHEHHUS HEOOXOMMOU HOPMATHBHO-IIPABOBOM
JTOKYMEHTAIlUH! IS ASSTEIBHOCTH B M30paHHOI mpodeccroHanbHOiT chepe
Baapers:
YPOBGHB 1 HaBblKaMI/l, TMO3BOJIAKOIINMHA PCATU30BBIBATHL JIEMCHTBI OCYHICCTBIICHUS ITOUCKAa U IPUMCHCHU HCO6XOZ[I/IMOﬁ
HOPMAaTHUBHO-TIPABOBOH JTOKYMEHTAIIUH JUIS JESITEIbHOCTH B N30paHHOM npodeccroHanbHOM cdepe
Vposens 2 | HaBblkamu, MO3BOJIIOMMMA PEATH30BEIBATE TOPSIOK OCYIIECTBICHHS TIOUCKA U TIPUMEHEHHS HeOOX0IIMOM
HOPMAaTHUBHO-TIPABOBOM JTOKYMEHTAIIUH JUIsI ESITEIBHOCTH B U30paHHOH npodeccHoHanbHO cdepe
Vposernr 3 | HaBblkamu, MTO3BONSIOIIMME PEATM30BBIBATD MPOIIEAYPY OCYIIECTBICHHUS MOMCKa U IIPUMEHEHHUs HE0O0XO0 MO
HOPMAaTHBHO-TIPAaBOBOH JOKYMEHTAINH AN ACSATEIFHOCTH B H30paHHON MPOoQeccHOHANBHON chepe
OIIK-6.2: Codaroaaet 3akoHoAaTeabcTBO Poccuiickoii @enepanuu o nperocraBjieHuu yeayr
3HaThb:
VYposens 1 | parmMenTapHble 3HaHUS IOJIOKEHUH 3aKoHoAaTenbcTBa Poccuiickoit denepannu o NpeaocTaBIeHUN yCIyT
VpoBeHb 2 | obmire, HO He CTPYKTYPHPOBAHHBIC 3HAHMS MOJNOKEHUN 3aKOHOIaTeNnbeTBa Poccuiickoit Meneparmu o
IpeIOCTaBICHHH YCIIyT
Vposens 3 | copmupoBanHas cHCTEMA 3HAHUM MOJIOKEHUH 3aKOHOAATENbCTBa Poccuiickoit deiepaui o NpenoCTaBIcHIH
ycayr
Ymers:

VYpogens 1

Peanu3oBbIBaTh Ha MPAaKTHKE (parMEeHTapHbIC 3HAHUS TOJOXKEHHH 3akoHoAaTenbcTBa Poccuiickoilt denepanuu o




IpeaoCTaBJICHNU YCIyT

VpoBeHb 2 | PealM30BbIBATH HA IPAKTUKE OOIIKME, HO HE CTPYKTYPHPOBAHHBIE 3HAHMS IIOJOKEHUM 3aKOHOIAaTEIbCTBA
Poccwuiickoit @eneparyu 0 MpeI0CTaBICHUH YCIYT
Vposenb 3 | Peann3oBbiBaTh Ha MPAKTUKE CHOPMUPOBAHHYIO CUCTEMY 3HAHMI MOJNIOKEHHUI 3aKOHOIATENLCTBA Poccuiickoii
denepanyu 0 MPEAOCTABICHUU YCIIYT
Baagers:
Vposers 1 | HaBbIkamu, IIO3BOIOIOIIMME PEAIH30BaTh HA MPAKTHKE (JparMeHTapHbIE 3HAHUS MOJOKCHUN 3aKOHOJATENbCTBA
Poccuiickoii ®enepannu o nNpeoCTaBIeHUN yCIYT
VYposeHs 2 | HaBbIkaMH, IMO3BOIOIOIIMMHE PEATU30BaTh Ha IIPAKTUKE OOIIKME, HO HE CTPYKTYPUPOBAHHBIE 3HAHMS MOJIOKEHHH
3akoHOAaTenbcTBa Poccuiickoit deneparuu o mpeaoCTaBICHUN YCIYT
Vposens 3 | HaBblkamu, MO3BOJIOKONIUMY PEATU30BATH HA TPAKTUKE CHOPMUPOBAHHYIO CUCTEMY 3HAHUI TOJIOKEHUH
3aKkoHoAaTenbcTBa Poccuiickoil denepanun o NpesoCTaBICHUN YCIyT
OIIK-6.3: O6ecneunBaeT NOKYMEHTO000POT B COOTBETCTBHH ¢ HOPMATHBHBIMH TPeOOBAHHAMH
3HaTh:
VYposenb 1 | DnemeHTHI
o0ecrneyeHns: JOKYMEHT0000poTa B COOTBETCTBUH C HOPMATUBHBIMH TPEOOBAHUAMHU
VYporens 2 | [Ipoueaypy obecriedeHus: JOKYMEHTOO00pOTa B COOTBETCTBUH C HOPMATUBHBIMH TPEOOBaHUSIMHU
VYporenb 3 [ Cucremy obecrieueHus JOKYMEHTOO0O0OpOTa B COOTBETCTBHH C HOPMATHBHBIMH TPEOOBAHUSIMHU
YMmerThb:
VYpoeenb 1 | Peann30BbIBATH JIEMEHTHI
obecrneyeHns: JOKyMEHT0000poTa B COOTBETCTBUU C HOPMATUBHBIMH TPEOOBaHUAMHU
VYporenb 2 | Peanu3oBbiBaTh mpolenypy o0ecredeHus: JOKYMeHT0000poTa B COOTBETCTBUH C HOPMATUBHBIMHU TPEOOBAHUSIMHU
VYporenb 3 | Peanu3oBbiBaTh cucTeMy o0ecrieueHUsI TOKYMEHTOO00pOTa B COOTBETCTBUU ¢ HOPMATHBHBIMH TPEOOBAHUSIMH
Baanern:
VYposenb 1 | HaBbikamu, MO3BOJISIOIIMMH PEATU30BATH AJIEMEHTHI
o0ecreyeHns: JOKYMEHT0000poTa B COOTBETCTBUH C HOPMATHUBHBIMH TPEOOBAHUAMHU
Vposers 2 | HaBblkamu, TIO3BOJIAIOIIMME PEAM30BAThH MPOIEAYPY 00ECIIEUEH s JOKYMEHTOOGOPOTa B COOTBETCTBUM C
HOPMATHUBHBIMHU TPeOOBaHUSAMHU
Vposenb 3 | HaBelkamu, MO3BOJISIOIIMME PEAIN30BATh CHCTEMY 00€CIIEUEHUS JOKYMEHTO000POTa B COOTBETCTBHU C

HOPMAaTUBHBIMH TPeOOBaHUSIMHU

OIIK-5.1: Onpenesier, aHAJIN3UPYeET, OLeHUBAET MPOU3BOACTBEHHO-IKOHOMUYECKHE MOKA3aTeH NPeINpPUusITHl cepBUca

3HaTh:
Yposens 1
[Iponenypy onpeneneHus Npou3BOACTBEHHO-I)KOHOMUYECKUX IOKa3aTeNel NMpeanpusITuil cepBrca
VYposens 2 | [Ipouenypy onpeneneHus, aHaiu3a NPOU3BOJCTBEHHO-DKOHOMUUECKHUX MOKa3aTeneil mpeaAnpusTuil cepsuca
Vposens 3 | [Iponenypy onpezeeHusl, aHain3a, OUEHKN MPOM3BOACTBEHHO-O9KOHOMHYECKUX MOKa3areseil npeArnpusITHil
cepBuca
Ymern:
VYposenb 1 | Peanmu3oBbiBaTh mpolienypy onpeieneHus Mpou3BOACTBEHHO-PKOHOMUYECKUX TTOKa3aTeNne MpeanpHusaTuil cepsuca
VpoBeHb 2 | Peann3oBbiBaTh NPOLEAYPY ONPEIEICHNUs, aHATN3a IPOU3BOICTBEHHO-IKOHOMUYECKUX MOKA3aTeNel peanpusaTHii
cepBuca
Vposenb 3 | Peann3oBbIBaTh MPOIEAYPY ONPEAEIEHUS, aHAIN3a, OUEHKH TTPOU3BOJICTBEHHO-3KOHOMHYECKUX MOKa3aTeNel
MIPENPHUATHI cepBHUCa
Baapers:
Vposenb 1 | HaBbikamu, MO3BOJISIIOIIMMU PEATN30BBIBATH MPOLIEAYPY ONpPEICICHHUs POU3BOJCTBEHHO-IKOHOMUYECKHX
MoKa3aTesel MpeanpusITuil cepBrca
VposeHs 2 | HaBblkamu, MO3BOJSIIOIIMME PEATM30BBIBATH TPOLEAYPY ONMPEIENEHNUs, aHAN3A IPOU3BOICTBEHHO-OKOHOMHIECKUX
roKasareneil IpeAnpusTHiA cepBuca
Vposens 3 | HaBblkamu, MO3BOJISIOIIMMU PEATU30BBIBATE MPOLEAYPY ONPENEICHHUS, AHATN32, OLEHKA TIPOU3BOICTBEHHO-
SKOHOMUYECKHUX MOKa3zaTesIel MpeanpusiTHil cepBrca
OIIK-5.2: IlppHUMaeT YJKOHOMHYECKH 000CHOBAHHbIE YIIPaBJIeHYeCKHe PelIeHust
3HaTh:
VYposenb 1 | OCHOBBI NPUHATUS YPKOHOMHYECKH OOOCHOBAHHBIX YNPABIEHUECKUX PEILCHUMH
VYposens 2 | [IpuHIMIBI NIPUHATHS SKOHOMUYECKH 0OOCHOBAHHBIX YNPABIEHUCCKUX PEILICHUH
VYposenb 3 | CucTeMy NPUHITHS SKOHOMHUYECKA 0OOCHOBAHHBIX YHPABICHYECKUX PELICHUM
Ymers:

VYpogens 1

Peanu3oBbpiBaTh OCHOBBI MPUHATHUAT S9KOHOMHUYCCKU 000CHOBaHHBIX YHIpaBJICHYCCKUX peLLICHPIﬁ




YpoBeHb 2

PeanuzoBbiBaTh NPUHOUIIBI IPUHATUA SKOHOMUYCCKU 000CHOBaHHBIX YIpaBJICHUYCCKUX peHIeHI/Iﬁ

VYposens 3 | Peanu3oBBIBaTE CHCTEMY NPHHATHS SKOHOMHUYECKH OOOCHOBAHHBIX YNPABICHUECKUX PEIICHUI
Baaners:
Vposens 1 | HaBblkamu, MO3BOJISIONIMME PEATM30BATH OCHOBBI MPUHATHAT YKOHOMUYECKH OOOCHOBAHHBIX YIPABJIEHUECKUX
peteHni
VposeHs 2 | HaBblkamu, MO3BOJISIOIIMMH PEATU30BATH NPUHIUIBI TIPUHSATHS YKOHOMUYECKH OOOCHOBAHHBIX YIIPABIECHYECKAX
petneHnit
Vposens 3 | HaBblkamu, MO3BOJISIONIUMY PEATU30BATH CUCTEMY TIPUHATHS SKOHOMHYECKH OOOCHOBAHHBIX YIPABIECHYECKUX
petneHnit
OIIK-5.3: ObecneunBaeT IKOHOMHYECKYIO 3(pPeKTHBHOCTE CEPBUCHOI JesITeTbHOCTH MPeANPHSITHS
3HaTh:
VYpoBerb 1 | oCHOBBI 0OecrieueHHsI IKOHOMUYECKOH APPEKTUBHOCTH CEPBUCHOM JESITEIBHOCTH MPEAIPHUITHS
VYpoBenb 2 | mpuHIUIBI 00ecnieyeHUs: SKOHOMHUECKON () (DEKTUBHOCTH CEPBUCHOW JCATEILHOCTH TPEATIPUITHS
VYporenb 3 | cucremy obecrieueHnss 3KOHOMUYECKOH 3PPEKTUBHOCTH CEPBUCHOM JIEATEIBHOCTH MPEIPUATHS
Ymers:
VYporenb 1 | Peanu3oBbIBaTE OCHOBBI 00ECIICUCHUST SKOHOMHYECKON 3((EKTHBHOCTHA CEPBUCHOW IEATEIBHOCTH MPEAIPUATHS
VpoBeHb 2 | Peann30BbIBATH TIPUHIIUIIBI 00ECTICYEHUS] IKOHOMHIECKON 3()(PEKTUBHOCTH CEPBUCHOM NEATENHHOCTH
MIPEATIPUATHS
VYpoBens 3 | Peanm3oBBIBaTh cucTeMy oOecriedeHus SKOHOMUUECKOH 3P QEKTHBHOCTH CEPBUCHON NESTEIFHOCTH MPEANPUITHSL
Baagerts:
Vposenb 1 | HaBblkamu, MO3BOJISIONINMH PEANTU30BaTh OCHOBBI 0OECTIEUEH s IKOHOMUYECKOH dPHEKTHBHOCTH CEPBUCHOM
NeATeNbHOCTH MPEIIPHUSTHS
Vposens 2 | HaBblkam, TIO3BOJIAIONINMY PEATM30BaTh TIPUHIUILI 00ECTIEYEHUS SIKOHOMUIECKOH 3)PEKTUBHOCTH CEPBUCHOM
JeATETbHOCTH MPEATPHUSITUSL
Vposens 3 | HaBbikam, MO3BOJISIONINMH PEANM30BATH CHCTEMY 00€CTIEYEHUS] IKOHOMHIECKON Y()(PEKTUBHOCTH CEPBUCHOM

ACATCIBPHOCTH IPCANIPUATHS

OIIK-4.1: OcymecTBjasieT MAPKETHUHIOBBIE HCCJIETOBAHUSI PbIHKA YCJIYT, MOTHBALUIO NOTPeOUTE/ el 1 KOHKYPEHTOB

3HaTh:
VYpoBerb 1 | OCHOBBI OCYIIIECTBICHHS MapKETHHIOBBIX UCCIICIOBAHUS PBIHKA YCIIYyT, MOTHUBAIMU MTOTPEOUTENCH U KOHKYPCHTOB
VPOBEHb 2 | IPMHLMUIILL OCYINECTBIEHHS MaPKETHHIOBBIX UCCIIEIOBAHMS PHIHKA YCIYT, MOTHBALMH IIOTPEOUTENEN 1
KOHKYPEHTOB
VYposens 3 CHCTEMY OCYIIIECTBICHUS MapKETHHIOBBIX HCCJIEOBAHHS PHIHKA YCIIYT, MOTUBALUM NOTpeOUTENeH U
KOHKYPEHTOB
YMmerh:
Vposenb 1 | Pean30BbIBaTE OCHOBEI OCYLIECTBICHUS MAPKETHHIOBBLIX UCCIIEIOBAHMS PHIHKA YCIYT, MOTUBALMU IOTpeOUTENeH
Y KOHKYPEHTOB
VpoBeHb 2 | Pean30BbIBATh NPUHIMIIEI OCYILECTBICHHS! MAPKETUHIOBBIX MCCIEN0BAHMS PHIHKA YCIYT, MOTUBALMU
noTpeOuTesel U KOHKYPEHTOB
VpoBeHb 3 | Peann3oBbIBaTH CUCTEMY OCYLIECTBIEHUS MAPKETUHTOBBIX UCCIIENOBAHUS PHIHKA YCIYT, MOTUBAIIMH MIOTPEOUTENEH
Y KOHKYPEHTOB
Baanern:
Vposenb 1 | HaBeikamu, MO3BOJISIOIIMMY PEATM30BATH OCHOBBI OCYLIECTBICHUS MAPKETUHTOBBIX MCCIIEI0BAHMS PHIHKA YCIIYT,
MOTHBAIUY OTPeOUTENIeH U KOHKYPEHTOB
ypOBCHB 2 HaBBIKaMI/I, TIO3BOJIAOIIIUMHA peaJ'II/ISOBaTL l'IpI/IHI_H/Il'[LI OCyH_IeCTBJ'ICHI/IH MapKCTI/IHFOBBIX HUCCJICOOBAHUS pI)IHKa
YCIIyT, MOTUBALIMH MOTPEOUTENEH 1 KOHKYPEHTOB
Vposenb 3 | HaBbikaMmu, HO3BOJSIOLIMMHE PEANU30BATE CHCTEMY OCYIIECTBIEHHS MAPKETHHIOBBIX HCCIIEIOBAHMS PHIHKA YCIIYT,

MOTHBAIMY NOTpeOuTENeil 1 KOHKYPEHTOB

OIIK-4.2: OpranusyeT NpoABUKeHHe H MPOJAKU CEPBUCHOIO NPOAYKTa, B TOM YHCJIe ¢ IOMOLIBIO OHJIAHH M HHTepPHeT

TEXHOJIOT Uit
3HaTh:
VpoBenb 1 | OCHOBBI OpraHM3alvK MPOIBUKEHHUS U TIPOJAXKH CEPBUCHOTO MPOAYKTa, B TOM YHUCIIE C TIOMOIIBIO OHJIAMH
HMHTEPHET TEXHOJIOTUH
VPpoBeHb 2 | NpMHLKUIIEI OPraHU3alMy IPOABIKEHHS U IIPOJAXKU CEPBUCHOIO IPOLYKTa, B TOM YKCIIE ¢ HOMOIIBIO OHJIAWH U
WHTEPHET TEXHOIIOTUH
VYpoBeHb 3 | cUCTEMy OpraHM3alUy TPOJBHKEHHS M POJAXKH CEPBUCHOTO MPOIYKTa, B TOM YMCIIE ¢ OMOIIBIO OHJIANH

HMHTEPHET TEXHOJIOTUH

YMmerh:




VYposens 1

Peann3oBbIBaTE OCHOBBI OpraHU3alUy MPOABIKEHHS U MPOJAXKH CEPBUCHOTO MPOIYKTA, B TOM YHCIE C IOMOLIBIO
OHJIAHH ¥ MHTEPHET TEXHOJIOTHIA

VpoBeHb 2 | Peann30BbIBATH MPUHIIUIIEI OPraHU3AIMK TIPOJIBHKEHMUS U TIPOJIAXKH CEPBUCHOrO TPOYKTA, B TOM YHCIE C
ITOMOILBIO OHJIAWH M UHTEPHET TEXHOJIOTUH
VposeHb 3 | Peanu3oBhIBaTh CHCTEMY OPTaHM3ALUH IIPOJBHKEHHS M IPOJAXKH CEPBHCHOTO MPOIYKTa, B TOM YHCIIE ¢ MOMOIIBIO
OHJIAMH U MHTEPHET TEXHOJIOTHH
Baapers:
Vposenb 1 | HaBblkamu, MO3BONAIOIIMME PEATU30BATh OCHOBBI OPraHU3AIMHU TIPOJBIKEHUS U TIPOJAXKH CEPBUCHOTO MPOIYKTA,
B TOM YHCJIE C TIOMOIIBIO OHJIAIH ¥ HHTEPHET TEXHOJIOTUI
VposeHs 2 | HaBbIkaM#, IIO3BOJIAIOMIAMY PEATM30BaTh MPUHIUIILI OPraHU3ALMH MIPOABIKEHUS M IPOIAXKH CEPBUCHOTO
IIPOAYKTA, B TOM YHCJIE C TIOMOIIBIO OHJIAH U HHTEPHET TEXHOJIOTHI
VYposenb 3 | HaBbIkamu, IIO3BOJIAIOIIAME PEAIM30BaTh CHCTEMY OPTaHHM3ALUH IPOJBHKCHHS U IIPOJAKH CEPBUCHOTO IPOLYKTa,
B TOM YHCJIE C TIOMOIIBIO OHJIAIH M HHTEPHET TEXHOJIOTUH
OIIK-4.3: ®opMupYyeT ceNUAIN3NPOBAHHBIE KAHAIBI COBITA CEPBHCHBIX MPOAYKTOB H YCJIYyT
3HaTh:
VYporenb 1 | ocHOBBI popMUpOBaHUS CHICIIMATM3UPOBAHHBIX KAHAJIOB COBITA CEPBHUCHBIX MPOJIYKTOB M YCIyT
VYpoBenb 2 | npuHIMTIBL HOPMUPOBAHUS CHENHUAIN3UPOBAHHBIX KaHAJIOB CObITa CEPBUCHBIX MPOIYKTOB U YCIYT
VYposenb 3 | cucremy popMupoBaHus CrielMaIM3UPOBAHHBIX KaHAJIOB COBITA CEPBUCHBIX MPOAYKTOB U YCIYT
YMmeThb:
VYposenb 1 | Peann3oBbiBaTh OCHOBBI (hOPMHUPOBAHUS CHEHHAIN3UPOBAHHBIX KAHAJIOB COBITA CEPBUCHBIX MPOJIYKTOB M yCIYT
VYposenb 2 | Peanu3oBbiBaTh NpUHIUIIE (YOPMUPOBAHUS CHELUAIN3UPOBAHHBIX KAHAJIOB CObITa CEPBUCHBIX MPOIYKTOB U YCIYT
VYposenb 3 | PeanmuzoBbiBath cucteMy (pOpMUpPOBaHUS ClIEIMATU3UPOBAHHBIX KaHAJIOB COBITA CEPBUCHBIX MPOAYKTOB H YCIIYT
Baanern:
Vposers 1 | HaBblkamu, HO3BOJIAIONIMMHA PEATN30BAaTh OCHOBBI (DOPMHMPOBAHMS CIIEHUAIN3HPOBAHHBIX KAHAIIOB COBITA
CEPBUCHBIX MPOAYKTOB U YCIYT
VposeHs 2 | HaBslkamu, MO3BOJISIONIMMY PEATU30BATh MPUHIUNEI (JOPMUPOBAHUS CIIEIUATM3UPOBAHHBIX KAHAJIOB COBITA
CEPBUCHBIX MPOAYKTOB U YCIIYT
Vposenb 3 | HaBelkamu, IO3BOJSIOIIMMY PEAIU30BaTh CHCTEMY (OPMUPOBAHUS CIIEHHAIM3UPOBAHHBIX KAHAJIOB COBITA

CEPBHUCHBIX IIPOAYKTOB U YCIIyT

OIIK-3.1: OueHuBaeT Ka4yeCTBO 0KA3aHUA YCJIYI B CEPBHCE HA OCHOBE KJIHEHTOOPHEHTHPOBAHHBIX TEXHOJIOTHIi

3HaTh:
VYposens 1 OCHOBBI
OILIGHKM Ka4yecTBa OKa3aHMs YCIYT B CEPBHCE HAa OCHOBE KIMEHTOOPHUEHTUPOBAH-HBIX TEXHOJIOTHH
YpoBeHb 2 | NpUHLIMIIBI OLIEHKH Ka4eCcTBA OKA3aHUs YCIYT B CEPBHCE HA OCHOBE KIIMEHTOOPHEHTHPOBAH-HBIX TEXHOJIOTUH
VYpoBeHnb 3 | cucTeMy OLIEHKM KayecTBa OKa3aHMs YCIIYI B CEPBHCE HA OCHOBE KIIMEHTOOPHEHTHPOBAH-HBIX TEXHOJOTHH
Ymersn:
VYpoBens 1 | Peanm3oBriBaTh OCHOBBI
OIICHKHM KauyecTBa OKa3aHUs YCIYT B CEPBUCE HA OCHOBE KJIMEHTOOPHUEHTUPOBAH-HBIX TEXHOJIOTMH
VposeHb 2 | Peann3oBbIBaTH NMPUHIIUIILI OLIEHKM KAYECTBA OKA3aHUs YCIYT B CEPBUCE HA OCHOBE KIIMEHTOOPHEHTHPOBAH-HBIX
TEXHOJIOTHI
VpoBeHb 3 | Peann3oBbIBaTH CUCTEMY OLIEHKH KAaueCTBa OKA3aHHs YCIYT B CEPBUCE HA OCHOBE KIMEHTOOPHEHTUPOBAH-HBIX
TEXHOJIOT U
Baanern:
Vposens 1 | HaBblxamu, IO3BOJISIOIIMMY PEAIM30BaTh OCHOBBI
OIICHKH KayecTBa OKa3aHUs YCIYT B CEPBUCE HA OCHOBE KJIMEHTOOPHUEHTUPOBAH-HBIX TEXHOJIOTHH
VYposeHb 2 | HaBblkamu, TO3BOJIAIOIIMME PEATU30BATH TIPUHIMIIBI OIIEHKH KAUYECTBA OKA3aHHs YCIYT B CEPBUCE HA OCHOBE
KJIIMEHTOOPHUEHTHUPOBAH-HBIX TEXHOJIOTUN
Vposenb 3 | HaBbikaMu, MO3BOJIAIONIMME PEATM30BaTh CHCTEMY OLIEHKU KaueCTBa OKA3aHHs YCIYT B CEPBHCE HA OCHOBE

KIIMCHTOOPUECHTUPOBAH-HBIX TEXHOJIOTUH

OIIK-3.2: OdecneynBaeT TpedyeMoe Ka4eCTBO MPOLECCOB OKA3AHMS YCJIYT B CepBHCE B COOTBETCTBHH ¢ MEKIYHAPOIHBIMH

H HAIMOHAJIbHBIMHU CTAaHAApTaAMHU

3HaTh:
Vposenb 1 | ocHOBBI 00ecnieyenus TpeOyeMOoro KayecTsa MpoLEeCcCOB OKa3aHusl YCIyT B CEPBUCE B COOTBETCTBUM C
Me)I(HyHapO}]HBIMI/I 1 HAaIMOHAJIbHBIMU CTaHZ[apTaMI/I
VpoBeHb 2 | npuHUMIE 00ecnedenns TpebyeMOoro KauyecTBa IPOLECCOB OKa3aHus YCIyTr B CEPBHCE B COOTBETCTBUH C

MEXAYHAPOJHBIMUA U HAIMOHAJIBHBIMU CTaHAapTaMH

VYposens 3

CUCTEMY obecrieyeHUs Tpe6yeM0r0 Ka4yeCTBa NPOLECCCOB OKa3daHus yCJIYyr' B CCPBUCE B COOTBETCTBUU C




MCXKXAYHApOAHbIMUA U HAlMOHAJbHBIMHU CTaHAapTaMH

YMmerhb:
Vposenb 1 | Peann30BbIBaTE OCHOBBI 00ECIIEUEeHUs TPEOYEMOTO KauecTBa MPOLIECCOB OKAa3aHMs YCIYT B CEPBUCE B
COOTBETCTBHH C MEXIYHAPOJHBIMU M HAIIMOHAJILHBIMH CTaHJIapTaMU
VpoBeHb 2 | Peanu3oBEIBATh MPMHIMIIEI 0OECTIEYEHUs TPEGYEMOTO Ka4ecTBa MPOLIECCOB OKA3aHUs YCIYT B CEPBUCE B
COOTBETCTBUH C MEXTyHAPOJHBIMU U HAIIMOHATIHHBIMU CTaHAAPTaAMH
Vposers 3 | Peanu3oBbIBaTh cucTEMy oOecIiedeHns TpebyeMOro KadecTBa MPOIECCOB OKA3aHMs YCIYT B CEPBUCE B
COOTBETCTBHH C MEXIYHAPOJHBIMH M HAIIMOHAJILHBIMH CTaHJIapTaMU
Baaners:
Vposens 1 | HaBbikamu, NO3BOJIAIOLIMME PEATM30BaTh OCHOBBI 00€CIEYeH s TPEOYEMOr0 KauecTBa MPOLECCOB OKAa3aHUs yCIIyT
B CEPBHCE B COOTBETCTBUU C MEXIyHAPOIHBIMU M HAIMOHATIHHBIMU CTaHIAPTaMU
VposeHs 2 | HaBblkamu, MO3BOJISIONINMY PEANTH30BaTh TIPUHIMITEI 06eCTIeUeHHst TPEOYEMOro KauecTBa MPOLECCOB OKA3aHUs
YCIIYT B CEPBUCE B COOTBETCTBUH C MEXYHAPOIHBIMH M HAIIMOHAJILHBIMH CTaHIapTaMU
Vposers 3 | HaBbIkamu, IO3BOJIAIOMIMMY PEaM30BaTh CHCTEMY 00€CIedeHHs TPEOYEMOro KauecTBa IIPOLECCOB OKA3aHMA
YCIIYT B CEpPBHUCE B COOTBETCTBUHU C MEXAYHAPOJHBIMH M HAIIMOHAIGHBIMH CTaHJapTaMU
OIIK-3.3: O6ecneynBaeT OKa3aHue YCJIyT B COOTBETCTBUH C 3aIBJIEHHBIM Ka4eCTBOM
3HaTh:
VYpogens 1 OCHOBBI O0€CTIeueHMs OKa3aHUsl YCIYT B COOTBETCTBUH C 3asIBIEHHBIM Ka4€CTBOM
Yposens 2 MPUHIIMAITBI 00ECTICUeHHs OKa3aHUsl YCIYT B COOTBETCTBHH C 3asBJICHHBIM KaueCTBOM
Ypogens 3 crucTeMy oOecTiedeHNs] OKa3aHUsl YCIYT B COOTBETCTBUU C 3asBJICHHBIM KaueCTBOM
YMeTh:
VYposenb 1 | Peann3oBbiBaTE OCHOBBI 0OecnieueHHsl OKa3aHHsI YCIYT B COOTBETCTBUU C 3asBJICHHBIM Ka4yeCTBOM
VYporenb 2 | Peanu3oBbIBaTH MPHUHIUIIBI 00ECIICYCHUSI OKa3aHUS YCIIYT B COOTBETCTBUU C 3aSBJICHHBIM KaueCTBOM
VYporenb 3 | Peanu3oBbiBaTh cucteMy o0eCTIeYeHUST OKa3aHUsl YCIYT B COOTBETCTBUH C 3asBJICHHBIM KaueCTBOM
Baagernb:
Vposers 1 | HaBblkamu, MO3BONISAIOIIMME PEATU30BATh OCHOBBI 00ECIIEYEHHs OKAa3aHHs YCIYT B COOTBETCTBUH C 3asABJIEHHBIM
Ka4yeCTBOM
Vposens 2 | HaBelkaMu, NO3BOJIAIONIMME PEAIU30BaTh MPUHIMIIEI 00ECIIEUEHUs OKa3aHUs YCIYTI B COOTBETCTBHHU C 3asBJICHHBIM
Ka4yecTB
Vposers 3 | HaBblkamu, TO3BOJIAIOIIUME PEAIM30BATh CUCTEMY OOECTIEUEHHUs OKA3aHUS YCIYT B COOTBETCTBHH C 3asBIEHHBIM

Ka4€CTBOM

OIIK-2.1: OnpeaensieT neJu U 3a1a4u YIPaBJIeHHUN CTPYKTYPHBIMH MOpa3ieleHUsIMU MPeNPHUsTHIi cepbl cepBUCca WK

APYrux cdepax, B KOTOPbIX HEOOX0AMMO OCYLIeCTBJIEHHEe CEPBUCHOI 1eSITeIbHOCTH

3HaTh:
VposeHb 1 | OCHOBBI Ompe/IeNeH s ENed | 3a/1au YIPABIEHHs! CTPYKTYPHBIME MOIpa3IeieHUsIMU IPeANnpUATHii cephbl cepBrca
WM IpyTEX cepax, B KOTOPBIX HEOOXOIUMO OCYILECTBICHHE CEPBUCHON NESTENILHOCTH
VYpOBEHb 2 | IPUHUMIIBI ONIPEAETEHMUS LeIel U 3a/1au YIPABIEHHUs CTPYKTYPHBIMH MOAPA3AENEHUSIMHU TIPEANPUATHI chepsl
cepBHca W IpYTUX cdepax, B KOTOPHIX HEOOXO0AUMO OCYILECTBICHUE CEPBUCHOMN ACATEILHOCTH
VposeHb 3 | cucTeMy ONpeseNieHus eNiedl U 33714 yIpaBIeHus] CTPYKTYPHBIMH TIOJIpa3/ieeHUsIMU IPEANPUITHI cPePBI
cepBHca WIH IpYruX chepax, B KOTOPHIX HEOOXOAUMO OCYIIECTBICHHE CEPBUCHOMN ASSTEIEHOCTH
Ymern:
Vposenb 1 | Pean30BbIBaTh OCHOBBI ONPEIEICHUS 1IEJICH U 3a/1ad yIpaBIeHHs CTPYKTYPHBIMU MOAPA3ACICHUSIMHE MIPEAIPUATHI
c(epbl cepBrca WK APYrUX cdepax, B KOTOPHIX HEOOXOAMMO OCYIIECTBICHHE CEPBUCHON NIEATEILHOCTH
VposeHb 2 | Peann30BbIBATH IPUHIMIIEI OTIPEJETIEHHUS ieJedl U 3a/1au yIpaBieHHs CTPYKTYPHBIMU MOJPa3/IeNeHUAMU
MpeanpusITuil chepbl cepBrca WK APYrux cdepax, B KOTOPhIX HEOOXOIUMO OCYIIECCTBICHHE CEPBUCHOM
JeSITENIbHOCTH
VposeHs 3 | Peann3oBhIBATE CHCTEMY OTIPEIENIEHHUS LENEH 1 3a1a4 YIIPABIIEHHs CTPYKTYPHBIMH MOPA3IeICHUAMH
MpeanpHUsITUi cephl cepBrca WK IpYTrux cdhepax, B KOTOPHIX HEOOXOIMMO OCYILECTBICHUE CEPBUCHOMN
JeSITENIbHOCTH
Baanern:
Vposenb 1 | HaBbikamu, MO3BOJISIOLIMMHU PEAIM30BaTh OCHOBBI ONPEEIEHHs LeIel U 3a1a4 YIPaBJIECHUS CTPYKTYPHBIMH
MOJIpa3eNICHUsIMHU NIPEANPHUITUH chephl CepBrca WK IPYTUX cdepax, B KOTOPbIX HEOOXOIUMO OCYIIECTBIICHHE
CEpBHUCHOM AESITETLHOCTH
VposeHs 2 | HaBblkamu, HO3BOJISIONIUMY PEATU30BATH PUHIUITBI ONPEIEIEHHs [eNel U 3a/ia4 YIPaBIEHHs CTPYKTYPHBIMU
MOJIpa3IeNICHUSIMA MIPEATIPUSATAN chephl cepBHCca WIH APYTUX chepax, B KOTOPHIX HEOOXOAUMO OCYLIECTBICHUE
CEpBHUCHOH AESITETLHOCTH
VYposensb 3 | HaBblkamu, MO3BOJIAIOIIMME PEATN30BATh CHCTEMY ONPEIENIEHHs TIENIel U 3a[a4 YIPABJIEHHUs CTPYKTYPHBIMU

MOJIpa3IeNICHUSIMI TIPEATIPUATHN cepbl cepBrca WK APYruX cdepax, B KOTOPHIX HEOOXOANMO OCYIIECTBICHUE
CEpBHUCHOM AESITETHLHOCTH




OIIK-2.2: Ucnoab3yeT OCHOBHbIE METOAbI U MPHEMbI IUIAHHPOBAHNUS, OPTrAHN3AIMH, MOTHBANNH U KOOPIMHALNH
JesiTeJIbHOCTH NpeANpUusiTUii (mogpasaejieHuil) npenpusaTHii cpepbl cepBrca WM APYTUX cdepax, B KOTOPbIX He00X0AMMO

OCYIIIeCTBJIEHHE CEPBHCHOI 1eSITeTLHOCTH

3HaTh:

VpoBeHb 1 | OCHOBBI HCIIOIB30BaHKSI OCHOBHBIX METOJIOB M IIPUEMOB ILIIAHUPOBAHHUS, OPTaHM3AIlMH, MOTHBAIIMU U KOOPJHHAIINH
JEeATeBHOCTH IPEIIPHUATHI (TTOpa3IeieHu ) IpeInpHATHIA cepbl cepBrca WK APYTUX cdepax, B KOTOPBIX
HE00XOJIMMO OCYIIECTBICHUE CEPBUCHOM JIEATEIHHOCTU

VYpoBEHb 2 | IPUHLMIIBI UCTIONBE30BAHMS OCHOBHBIX METOJIOB M NIPHEMOB TUIAHUPOBAHKSI, OPTAHU3AINH, MOTHBALIUH U
KOOP/IMHAILIUY JIESITEIBHOCTH MPEeINpUsaTHi (Moapa3aelieHnii) MpeanpusITuil cephbl cepBuca WM Ipyrux cdepax, B
KOTOPBIX HEOOXOMMO OCYLIECTBICHUE CEPBUCHON ACATEIbHOCTH

VpoBeHb 3 | cHCTEMY HCIIOJIB30BAHKS OCHOBHBIX METO/IOB M IIPUEMOB IUIAHUPOBAHMUS, OPraHU3allid, MOTHBALMU M
KOOp/IMHAILIUY JICSITEIBHOCTH MPEeINpUsITHi (Moapa3aelieHnii) MpeanpusITuil cephbl cepBuca Win Ipyrux cdepax, B
KOTOPBIX HEOOXOMMO OCYLIECTBICHUE CEPBUCHON ACATEIbHOCTH

Ymers:

Vposers 1 | Peann3oBbIBaTh OCHOBBI UCIIOJIB30BAHUS OCHOBHBIX METOJIOB U MPUEMOB [UIAHUPOBAHKS, OPraHU3alluK, MOTHBAIIUN
Y KOOPJMHAIMH ACATEIbHOCTH MPEeINPUATHI (TI0Ipa3/elieHHii) NpeApuaTHii cdephl cepBrca Wi APYrux chepax,
B KOTOPBIX HEOOXOINMO OCYIIECTBICHUE CEPBUCHOMN ASSTENEHOCTH

VpoBeHb 2 | Peasn30BbIBATH MPHHIIMITBI HCIIOB30BAHKS OCHOBHBIX METOJOB U MPUEMOB UIAHUPOBAHHUS, OPTaHU3AIHH,
MOTHBAIMU ¥ KOOPAUHAIINH JICATSILHOCTH TPEANIPUATHI (TOApa3aeneHnil) npeanpustuii chepsl cepBrca Wik
Ipyrux cdepax, B KOTOPHIX HEOOXOAUMO OCYILECTBICHHE CEPBUCHOM ACATEILHOCTH

VposeHs 3 | Peanm3oBBIBATE CUCTEMY HCTIONB30BAaHUS OCHOBHBIX METOJIOB U MPHEMOB TUIAHUPOBAHNSI, OPTAHN3AIINH,
MOTHBAIMU W KOOPAUHAIMH JACATEILHOCTH NPEANPUATHI (T0pa3ieNieHnil) peanpusaTiii cepbl cepBrca Win
JOpyrux cdepax, B KOTOPHIX HEOOXOAUMO OCYILECTBICHHE CEPBUCHOH JCATEILHOCTH

Baagerts:

Vposenb 1 | HaBbikamu, O3BOJISIOIIMMY PEATM30BATH OCHOBBI MCIIOJIb30BaHMS OCHOBHBIX METOJIOB M IIPUEMOB ITAHUPOBAHUS,
OpraHu3alii, MOTHBAIIMU M KOOPANHAIIMN JASSITENLHOCTU MPEANPUATHI (0Apa3aeIeHuU#T) MpeaAnpusiTiii cheps
cepBHca WK Ipyrux chepax, B KOTOPBIX HEOOXOJUMO OCYLIECTBICHUE CEPBUCHOM NIEATEIBHOCTH

VposeHs 2 | HaBblkam, MO3BOJISIOIIMME PEATU30BATH TIPUHIIMIIBI HCTIONB30BAHUS OCHOBHBIX METOJIOB U TIPUEMOB
IUITAHWPOBAHUS, OPTAHU3ALNH, MOTHBAIIMK W KOOPAWHAIMHU JIESTEILHOCTH MPEANPUSITAHN (OApa3aeNeHuUi)
MIPEANpHUITUI cephl cepBHCa WK APYrux cdepax, B KOTOPHIX HEOOXO0AUMO OCYIIECTBICHHE CEPBUCHON
JIeSITEeIbHOCTH

Vposens 3 | HaBblkam, MO3BOJSIIONIMMU PEATH30BATH CUCTEMY HCIIOIb30BAHHS OCHOBHBIX METOJIOB U PHEMOB

IUIAHUPOBAHUS, OPTAaHU3ANH, MOTHBAIIMM W KOOPAWHAIIMN JESATEINFHOCTH NPENpPHUATHH (TOApa3IesieHuil)
MPEaNpHUITUI cephl cepBHCa WK APYruX cdepax, B KOTOPBIX HEOOXOAUMO OCYIIECTBICHHE CEPBHCHON
JeSITeNIbHOCTH

OIIK-2.3: OcymecTBJsIeT KOHTPOJIb AeSITEJILHOCTH NMpeInpuATHii (moapasaeneHnii) npeaAnpusTuii cepsl cepBuca uin

Apyrux cdepax, B KOTOPbIX HEOOX0AHUMO OCYILeCTB/IEHUE CEPBUCHOI1 1eATeJIbHOCTH

3HaTh:
VpoBeHb 1 [ OCHOBBI OCYIIECTBICHHS KOHTPOIS ACSTEIBHOCTH MIPEANPHSITHIT (TT0ApasaelieHunil) MpeAnpusTrii cdepsl cepBrca
WITH IPYTHUX cdepax, B KOTOPEIX HEOOXOANMO OCYIIECTBICHHE CEPBUCHOH IeATENbHOCTH
VYposeHs 2 NPHHIMIBI OCYIIECTBICHUS] KOHTPOJIS ASATEIBHOCTH HPEANPUSTHH (Toapa3aeIeHuil) mpeanpusiTuii cdeps
cepBHca WM OpYrux chepax, B KOTOPHIX HEOOXOIUMO OCYIIECTBICHUE CEPBUCHON AEATEILHOCTH
VpoBeHb 3 | cHcTeMy OCYLIECTBICHHSI KOHTPOJIS JCATEIbHOCTH MPEANPUATHI (TT0Apa3aeleH!il) MpeanpusThii chepsl cepBrca
WITH IPYTHUX cdepax, B KOTOPEIX HEOOXOANMO OCYIIECTBICHHE CEPBUCHOI NeATeNbHOCTH
Ymern:
Vposenb 1 | Peann3oBbIBaTh OCHOBBI OCYIIECTBICHUSI KOHTPOIS JEATENbHOCTH MPEINPHATHI (T0Apa3aeneHnil) IpeAnpHusaTHii
cepsl cepBrca MM APYTHX chepax, B KOTOPBIX HEOOXOJUMO OCYIIECTBICHHE CEPBUCHOI NeITeTbHOCTH
VpoBeHb 2 | Peann30BbIBATH PHHIHIBI OCYIIECTBICHAS! KOHTPOIS AESITENBHOCTH TIPEINPHATHI (IT0Apa3IeeHuii)
MpeanpHUsITUi cephl cepBrca WK IpYTrux cdhepax, B KOTOPHIX HEOOXOIMMO OCYILECTBICHUE CEPBUCHOMN
JESITEeNbHOCTU
VpoBeHb 3 | Peanu30BbIBATH CUCTEMY OCYILIECTBJIEHHS KOHTPOJIA JEATENBHOCTH NPEANPUITUH ([OAPa3AeIeHHi) IPEANPHUITHI
cdepsl cepBrCa WK APYTUX cdepax, B KOTOPHIX HEOOXOAUMO OCYIIECTBICHHE CEPBUCHON NEATEIbHOCTH
Baagers:
Vposens 1 | HaBbikamu, MO3BOJIAIOIIMMH PEaH30BaTh OCHOBBI OCYIIECTBICHHS KOHTPOJIS IESTENBHOCTH TIPEIMPHATHIA
(TompasmereHuit) NpenpusTHi chephl cepBHCca WM APYTHX cdepax, B KOTOPBIX HEOOXOIIMO OCYIIECTBICHIE
CEPBUCHOH JIESITENbHOCTU
Vposenb 2 | HaBblkamu, TTO3BOJSIFOLIMME PEaH30BaTh MPHHIMIBI OCYIICCTBICHHS KOHTPOJS ACSTEIBHOCTH MPEAIPHATHI
(mompasmeneHuit) mpeanpuATHii cepsl cepBiCca WIIH APYTHX c(epax, B KOTOPBIX HEOOXOANMO OCYIICCTBICHHE
CEPBUCHOH JIESITENbHOCTU
Vposens 3 | HaBblkamu, MO3BOJAIOIMMHA PEATU30BaTh CUCTEMY OCYIIECTBICHUS KOHTPOIIS AESTEIbHOCTH NPEAIPUITHH

(mozmpaznenenuit) npeanpusaTuid cdepsl cepBrca WK Ipyrux cdepax, B KOTOPBIX HEOOXOAUMO OCYIIECTBIICHHE




CepBHCHOﬁ JACATCIIbHOCTH

OIIK-1.1: OnpeneasieT NOTPeOHOCTb B TEXHOJOTHYECKHX HOBALUAX U HHGOPMALMOHHOM o0eclleyeHUU B CePBUCHOM

ACATECJIbHOCTH OPraHU3alluu

3HaTh:
VposeHb 1 | 0CHOBBI OTIpeENEHus MOTPEOHOCTh B TEXHOJIOTHYECKUX HOBAIMUAX M HHPOPMAILMOHHOM O00€ECTIEYEHUH B CEPBUCHOMN
JIeSITENIbHOCTH OpTraHn3alliy
VpPOBEHb 2 | IPUHIMUIIBI ONPEIENCHHS MOTPEOHOCTh B TEXHOJIOTMYECKUX HOBALMAX U MH(POPMAIMOHHOM OOECIICYEHUH B
CEPBUCHOH JIEATEILHOCTH OpraHU3aIlH
VYpoBeHb 3 | cuCTEMY OIIpeeIeHUs TTIOTPEOHOCT B TEXHONOTUYECKHX HOBALMAX M HH(OPMAIMOHHOM O0ECIICUCHUH B
CEPBUCHOH JICATEILHOCTH OpraHU3aIllH
YMeTh:
VpoBenb 1 | Pean30BBIBATH OCHOBEI OINPEAEIICHHUs MTOTPEOHOCTh B TEXHOJOIHYECKUX HOBALUAX U MH(POPMALMOHHOM
00ecrneyeHn B CEPBUCHOM JEATENbHOCTH OpraHU3alul
VYpoBeHb 2 | Peann30BbIBATH MPUHIIUIILI ONPEIENIEHHS IOTPEOHOCTL B TEXHOJOIMYECKUX HOBAIMAX U MH(POPMAMOHHOM
00€eCIIeYCHNH B CEPBUCHOM JEATEILHOCTH OpPTraHu3aI[iu
VpoBenb 3 | Pean30BBIBATE CHCTEMY ONPEAEIEH S IOTPEOHOCTD B TEXHOJIOIHYECKUX HOBAIMAX U HH()OPMAIIMOHHOM
00€eCTeYeHN B CEPBUCHOM JIEATENbHOCTH OPraHU3aIllui
Baagern:
Vposers 1 | HaBslkamu, MO3BOJISIONINMY PEATU30BATH OCHOBBI ONPEAEIEHUS TOTPEOHOCTh B TEXHOJIOTHIECKUX HOBAIUAX M
MHPOPMAITMOHHOM 00ECIIEYCHHUH B CEPBUCHOMN AEATEILHOCTH OpPraHU3alul
Vposers 2 | HaBblkaMu, O3BOJIAIOMMAMY PEAIN30BaTh NPMHIHUIEI OIPEAEICHHS HOTPEOHOCTh B TEXHOJIOTHYECKHX HOBAIMAX U
MHPOPMAMOHHOM 00ECIIEYCHUH B CEPBUCHOMN JICATEIbHOCTH OpPraHU3alui
Vposens 3 | HaBblkamu, MO3BOJISIONIUMHU PEATU30BATH CUCTEMY OMPEIEIEHHs MOTPEOGHOCTL B TEXHOJIOTHYECKHMX HOBAIUAX U

nH(GOPMAIOHHOM 00€eCTIEYeHUH B CEPBUCHOM NIESTEILHOCTH OPraHU3aluy

OIIK-1.2: Ocyll_leCTBJIHET MOMCK U BHEAPEHUE TEXHOJIOIHICCKHUX HOBalIPIﬁ U COBPEMEHHBIX MMPOTrPaMMHBIX IIPOAYKTOB B

CEPBUCHYI0 AeATCJIbHOCTh OpraHnu3anvu

3HaTh:
VYpogens 1 OCHOBHI OCYIIECTBIICHUS TIOMCKA W BHEAPEHUS TEXHOJIOTHUECKAX HOBAIMA U COBPEMEHHBIX MPOTPAMMHBIX
MPOIYKTOB B CEPBHUCHOM AESITETFHOCTH OpTaHU3AINN
VYposens 2 TIPUHIIAIIEI OCYIIECTBIICHHS TTOVICKA W BHEIPEHUS TEXHOJIOTUIECKINX HOBALMN M COBPEMEHHBIX MPOTPAMMHBIX
MPOIYKTOB B CEPBHUCHOM AESITETFHOCTH OpTaHU3aIUH
Vposens 3 CUCTEMY OCYLIECTBJIEHUS OUCKA U BHEAPEHUSI TEXHOJOIMUECKHX HOBALUN U COBPEMEHHBIX NTPOrPaMMHBIX
MPOIYKTOB B CEPBUCHOM AESITEILHOCTH OpraHU3aLNuN
YMmeThb:
Vposenb 1 | Pean30BBIBATE OCHOBEI OCYIIECTBIEHHS [MOMCKA U BHEAPEHUS TEXHOJIOIMYECKUX HOBALUM M COBPEMEHHBIX
MPOTPaMMHBIX MPOIYKTOB B CEPBUCHON NEATEITHPHOCTH OpPTaHNU3aluN
YPOBeHB 2 PeaJ'II/ISOB])IBaTb HpI/IHL[I/IHbI OCyl]_lCCTBJ'ICHI/ISI IIOHCKa U BHeﬂpCHI/IH TEXHOJIOTHYCCKUX HOBaU,I/Iﬁ u COBpeMeHHbIX
IIPOrPaMMHBIX NTPOAYKTOB B CEPBUCHOH NEATEILHOCTH OpraHU3aliu
Vposenb 3 | PealM30BBIBATE CUCTEMY OCYIIECTBICHHUS ITOUCKA U BHEAPEHHS TEXHOJIOTMYECKMX HOBAIU M COBPEMEHHBIX
MPOTPaMMHBIX MTPOIYKTOB B CEPBUCHOM NEATEIHHOCTH OPTaHU3aAINN
Baapers:
YPOBeHB 1 HaBblKaMI/l, TIO3BOJIAIOIIUMHA pCaJ'II/ISOBaTb OCHOBBI OCyH_lCCTBJ'ICHI/Iﬂ IIOUCKa U BHeZ[pCHI/Iﬂ TEXHOJIOTUYCCKUX
HOBALMI ¥ COBPEMEHHBIX IIPOrPAMMHBIX ITPOAYKTOB B CEPBUCHOH AEATEILHOCTH OpraHU3aluu
Vposenb 2 | HaBelkaMu, NO3BOJIAIOMIMME PEATM30BaTh IPHMHIIUIILI OCYIIECTBIEHHS OMCKA M BHEAPEHUS TEXHOIOTHYECKUX
HOBAIM{ ¥ COBPEMEHHBIX MMPOTPAMMHEIX MPOIYKTOB B CEPBUCHOMN JIEATEIIEHOCTH OPTaHNU3aluN
VpoBenb 3 | HaBblkaMu, [O3BOJIAIONIMME PEAIU30BaTh CUCTEMY OCYIIECTBICHHUS IIOUCKA U BHEAPEHHS TEXHOJIOTHIECKHX

HOBaIMH U COBPEMCHHBIX MMPOTPAaMMHBIX IIPOAYKTOB B CCpBI/ICHOfI JACATCIIBHOCTU OpraHUu3alvnu

OIIK-1.3: Ucnoab3yeT TeXHOJOTHYECKHe HABALUH H COBPeMEHHOE MPOrpaMMHOe ofecriedeHUsI B CEPBHCHO 1eYTeTbHOCTH

OopraHu3auun
3HaTh:
VpoBeHb 1 | OCHOBBI HCIIOIB30BAHMS TEXHOIOIMUECKUX HOBALMN U COBPEMEHHOIO IPOIPAMMHOI0 00€ECIIEUEHHUS B CEPBUCHOM
JeSITENIbHOCTH OpraHu3aliiu
VpOBEHb 2 | MpUHIMIIBI HCTIONB30BAHUS TEXHOJIOTHYECKUX HOBAIMI U COBPEMEHHOTO MPOTPAMMHOIO 00ECIIeUeHus B
CEPBUCHOM JEATCILHOCTH OpraHU3aIiK
VpoBeHs 3 | cucTeMy MCTIONB30BAHMS TEXHOJOTMYECKUX HOBAIMN M COBPEMEHHOTO MPOTPAMMHOTO 0OECTICUEHHS B CEPBUCHOM
JeSITENIbHOCTH OpraHu3aliy
YMmerh:

VYpogens 1

Peanu3oBpIBaTh OCHOBBI MCIIOJB30BAHHUS TEXHOJOTHUYECKHX HOBaLIPIﬁ U COBPEMEHHOT'O ITPOTPaMMHOI'0




o0ccrcUeHHs B CepBHCHOfI ACATCIIBHOCTU OpraHu3anvun

VpoBeHb 2 | Pean30BbIBaTH IPUHLIAIILI MCIIOJIb30BAHMS TEXHOJOTHYECKMX HOBALMN U COBPEMEHHOIO TPOrPAMMHOI0
00ecrneyYeHns1 B CEPBUCHOM JIESITEIbHOCTH OpraHU3aliu

VposeHb 3 | Pean30BbIBATH CHCTEMY UCIIOIB30BAHMS TEXHOJIOITHYECKUX HOBAIMI U COBPEMEHHOTO MMPOrPAMMHOTO
o0ecreyeHns: B CEPBUCHOM JIETEIbHOCTH OpraHU3alid

Baaners:

Vposens 1 | HaBblkamu, IIO3BOJIAIOMIAMY PEAM30BaTh OCHOBBI MCIOIB30BAHMSA TEXHOJIOTHYECKHX HOBALMN M COBPEMEHHOIO
IIPOrPaMMHOI0 0OECIIeYeHUsI B CEPBUCHOM JIESTEIbHOCTH OpraHU3aluu

VYposeHs 2 | HaBbIkamH, IIO3BOJISIOIIMME PEATM30BATh MPHHIIUIE MCIIOJIB30BAHMA TEXHOJOTHYECKHX HOBAIMI U
COBPEMEHHOI'0 MTPOrPAaMMHOI0 00ECIIeUeHHs B CEPBUCHON JIESITEIBHOCTH OpraHU3aInN

Vposens 3 | HaBblkamu, TO3BOJIAIONIAME PEATM30BATh CUCTEMY MCIIOJIB30BAHMS TEXHOJIOIHUECKMX HOBAIMA U COBPEMEHHOTO

IIporpaMMHOI0 oOecrneueHus B CepBI/ICHOﬁ ACATCIPHOCTHU OpraHH3allun

YK-3.1: OnpenensieT CBOIO POJIb B COMAILHOM B3aHMOEiCTBHN 1 KOMAH/IHON pafoTe, HCX0A U3 CTpaTernu

COTpyAHH4YECTBA JJIsl JOCTHKCHHU A MOCTABJIEHHOM 11eJI1

3HaTh:
VYpogens 1 OCHOBBI OTIPE/ICIICHUS] CBOCH POJIM B COIUAILHOM B3aMMO/ICHCTBUH U KOMaHJIHOH paboTe, UCXOJS U3 CTPATEruu
COTPYAHUYECTBA JUIS TOCTHXKEHHS [TOCTaBICHHOH 1IeH
VpOBEHb 2 | IPUHIMUIILI ONPEAEIIEHHS CBOEH POJIM B COLMAIBHOM B3aMMOJIEHCTBUM U KOMAHIHOM paboTe, UCXOMs U3 CTPATETHU
COTPYAHUYECTBA JUISI TOCTH>KEHHS [TOCTaBJICHHOH 11eH
VpoBeHb 3 | IPUHIHUIIBI ONPEIENIEHHS CBOEH PO B COLMAIBHOM B3aHMOJEHCTBUM U KOMAHJIHOM paboTe, HCXO/ U3 CTPATETHH
COTPYAHUYECTBA JUISL TOCTH)KEHHS [TOCTaBJICHHOH 1IeIH
Ymersn:
Vposerb 1 | Peann3oBbiBaTh OCHOBBI ONPEIETIEHUs CBOEH POJIM B COLMATLHOM B3aMMOJIEHCTBUM U KOMAHIHOM paboTe, UCXOMs
U3 CTPATETHH COTPYAHUYECTBA JJIS TOCTHXKEHHS IIOCTAaBICHHON LENN
VpoBeHb 2 | Pealn30BbIBATh NIPUHLKIILI ONPEAEIEHHUS CBOEH PO B COLUMAIBHOM B3aHMOJICHCTBUM M KOMaHIHON padore,
HCXOJIA U3 CTPATErHy COTPYAHUYECTBA U JOCTHKCHHUS [TOCTABIEHHOH IeTTN
VpoBeHb 3 | Peann3oBhIBaTL CUCTEMY OMNpPEIENEHHs] CBOEH PONIM B COIUMATLHOM B3aUMOJIEHCTBMU U KOMAHIHOMW paboTe, UCXOMs
U3 CTPATETHH COTPYAHUYECTBA JJIs TOCTH)KEHHSI TOCTABICHHON LEeNTN
Baagerts:
Vposens 1 | HaBblkamu, MO3BOJIAIOIMMA PEATM30BATE OCHOBBI OTIPEIENIEHHS CBOEH POJIM B COLMATLHOM B3aMMOJICHCTBUM
KOMaHJHO#1 paboTe, UCXO/Is U3 CTPATerHy COTPYAHUYECTBA /IS JIOCTHIKEHUSI TIOCTABJICHHOW LIENn
Vposenb 2 | HaBblkamu, MO3BOJAIOIMMA PEATH30BATH NPUHIIUIBI OTIPEIEIICHUs CBOCH POJIH B COIMATLHOM B3aUMOJICHCTBHU 1
KOMaHJHO# paboTe, UCXO/Is U3 CTPATEruy COTPYAHUYECTBA AJISl JOCTHIKCHUS TIOCTABJICHHOW LIen
Vposers 3 | HaBblkamu, MO3BOJIAIONINME PEATH30BATH CUCTEMY OMpPEIENIEHHs CBOEH POJIM B COIMAIBLHOM B3aUMOJIEHCTBHU U
KOMaHJIHOH paboTe, NCXOAs U3 CTPATEeruy COTPYIHUYIECTBA ISl JOCTIKEHUSI TOCTABICHHOH 11e1n
YK-2.1: OnpenesisieT Kpyr 3aJ1a4 B paMKaX IOCTABJEHHOI 11eJIH, ONPeesisieT CBSI3H MEeKIAY HUMU
3HaTh:
VYpoBerb 1 [ OcHOBBI ompezaeneHus Kpyra 3a/1a4 B paMKax IOCTABJICHHOH 1€JIH, ONPEEATh CBI3U MEXKIY HUMHU
VYpoBeHb 2 | MPUHLMIIBI ONpeNeNieHns] KpyTa 3aad B paMKax ITOCTaBJICHHOMN IEJIH, ONPENENATh CBSI3H MEXIY HUMU
VYpoBeHs 3 | cucTeMy onpeneNneHus Kpyra 3aad B paMKax ITOCTaBJICHHOHN e , ONPEIeNiaTh CBI3H MEXIy HUMH
Ymern:
ypOBCHb 1 Peann3oBeIBaTH OCHOBEI OINpeAC/ICHUA Kpyra 3aJa4 B paMKax IMOCTAaBJICHHOM Leu, OonpeaAciiaTh CBA3HU MEKAY HUMHU
VpoBeHb 2 | Peann3oBbIBaTh IPUHIIUIIBI OMIPEICIICHAS KPYra 3a/1a4 B paMKaX MOCTaBJICHHOM LENH, ONPEIENATh CBIA3H MEKILY
HHUMU
VYposens 3 | Peanmi3oBbIBaTh cUCTEMY ONpeEeICHNs Kpyra 3a1ad B paMKaxX IMOCTaBICHHOH €M, ONPEIENIATh CBI3H MEXIY HUMH
Buaapers:
Vposens 1 | HaBbikamu, MO3BOJSIIONIMME PEATH30BaTh OCHOBBI OIPEACIICHUS KPyTa 3a1a4 B paMKax IIOCTaBJICHHOM IIEITH,
OINPEACIIATE CBA3ZU MEKIY HUMHU
Vposens 2 | HaBblkamu, MTO3BOJISONINME PEATM30BaTh MPHHIMIBI ONPE/IEICHHsT KPyra 3a/a4 B paMKax MMOCTaBJICHHOM LeH,
OINPEACIIATE CBA3ZU MEKIY HUMHU
VYposenb 3 | HaBblkamu, MO3BOJIAIOIIAME PEATU30BATH CUCTEMY ONpPEETIECHUs KPYra 3a/1ad B paMKaxX MOCTABJICHHON 1ENH,
OTPENENIATh CBI3U MEX1y HUMU
YK-1.1: KpuTtuuecku oneHMBaeT HAeKHOCTh UCTOPHMYECKHX MCTOYHMKOB HH(pOpManuu, padoTaeT ¢ NPOTHBOPEYNBOM
uHpopManueil U3 pa3HbIX MCTOYHUKOB
3HaTh:
Vposenb 1 | pparmenTtapHble 3HAHUS: MOHATHHHO-TEPMHUHOJIOTHUECKHH anmapaT Guiocopckol HayKu;

¢byHKIMU 1 0ocoOeHHOCTH GHUI0codHN KaK HAYKH;
OCHOBHBIE pa3Aeibl ¥ HampasieHus Guiocodum;




MIPUHIAITBEL ¥ METOIbI, TIPUMEHsIeMble (PUIT0cOPCKOM HAYKOM I aHaIM3a 3aKOHOMEPHOCTEH Pa3BUTHS MPUPOIHI,
YyeJI0BEKa M OOIIECTBa;

OCHOBHBIE JIUCKYCCHOHHBIE BOIIPOCHI €BpOIeHCKON (uitocodum;

OCHOBBI IIEJIETIONIATaHNs, 3HAYCHNE TUIAHUPOBAHUS W IIEJIETIONIaTaHUs B KHU3HEIEATEILHOCTH YEIOBEKA

YpoBeHb 2

(bparMeHTapHbIC 3HAHUSA: OHATHHHO-TEPMHHOJIOTHUECKUH anmapaT Guiaoco(ckoil HayKH;

(GyHKIUU 1 0cOOeHHOCTH PuIocouu KaK HAyKH;

OCHOBHBIC pa3zieNbl ¥ HampasiieHus: Guiocodum;

MPUHIUIBL ¥ METOIbI, IPUMeHsIeMble Gurocodckoil HAyKOW I aHaIHM3a 3aKOHOMEPHOCTEH Pa3BUTHS MPUPOIBL,
YeJIoBeKa U OOIIeCTBa;

OCHOBHBIC JIUCKYCCHOHHBIE BOIIPOCHI €BPOIEHCKON (uitocodu;

OCHOBBI LICJICTIOIATaHNUs, 3HAYCHUE [UIAHUPOBAHKS M LIEJCTIONATAHUS B KU3HEACATEIFHOCTH YeI0BeKa

Ypogens 3

copMHUPOBaHHBIE CHCTEMHBIC 3HAHUS: ITOHATUIHO-TCPMUHOIOTHYCCKIH ammapaTr Gmiocod)cKoil HayKu;
(GyHKIMU 1 0cOOeHHOCTH QuIocoduu Kak HAYKH;

MPUHIUIBL ¥ METOIbI, IPUMeHsIeMble Grurocodckoil HayKOM I aHaIM3a 3aKOHOMEPHOCTEH Pa3BUTHS MPUPOJIBL,
YyeJI0BEKa M 00IIECTBA;

OCHOBHBIC JMCKYCCHOHHBIC BOIIPOCHI €BpOIICHCKOHN (uocoduu;

OCHOBBI LIEJICTIONIATAHHSI, 3HAYCHHE [UIAHMPOBAHKS U IIEJCIOIAaraHnsl B )KU3HEICITCIBHOCTH YC/IOBEKA,
KOTHUTHBHBIC CTHJIM M OCHOBHBIC KOMIIOHEHTHI COBPEMECHHOM (HIT0COPCKON IBPHCTUKH U AITOPUTMHKU
OHTOJIOTUH, THOCEOJIOTHH, IUCTEMOJIOTHH, aHTPOIIOJIOTHH M COLUATIBbHOM (Qritocoduu.

YMeTh:

VYpogens 1

YacTUYHO C(HOPMHUPOBAHHBIC YMEHUS aHAIU3UPOBATh, 0000IATh, KIIACCUPHUIIUPOBATh, HHTEPIIPETUPOBATH
nH(OPMAITHIO, HA OCHOBaHHU Y€T0 MPOBOIUTH AHAJIOTHH, BBISBISATH B3AUMOCBSI3H SIBICHUIH IEHCTBUTEIBHOCTH;
CTaBUTh 1€, (POPMYIUPOBATH 3aa4K, HEOOXOAUMbIE IS TOCTHXKEHHS eI, PAacliO3HABATh IPHOPUTETHBIC U
BTOPOCTETEHHBIE LIENTH, ONEPUPOBATh OOIIEHAYYHBIMU U (PHUITOCOPCKUMHU TepMHUHAMH, U3BJIEKATh HHPOPMALIUIO U3
pasHbIX GUIOCOPCKUX UCTOYHUKOB,

(bopMyIHPOBAaTh OCHOBHYIO HJIEI0, BEIPAXXCHHYIO B HH(OPMAIIHY;

BBISIBJIATH M JIOTHYECKH BEPHO, APTYMEHTUPOBAHHO U SICHO XapaKTePHU30BaTh CYIECTBEHHBIE UEPTHI SBICHHH,
COOBITHIA U TIPOIECCOB;

BUJICTh JOCTOMHCTBA U HEJOCTATKH U3yICHHBIX (HHIOCOMCKHUX IIKOJ U HAMPABICHUN U yMETh MPUMEHSITh UX B
COOCTBEHHBIX PACCY)KACHHUSAX JUTS TOCTHKESHUSI MOCTABICHHO 11eNu.

YposeHs 2

c1abo copMUpOBaHHBIC YMEHHS OTOUpATh, aHAJTM3UPOBATh, 0000IIaTh, KITACCUPUIIUPOBATh, HHTEPIIPETUPOBATH
nH(OpMaIo, Ha OCHOBaHHU Yer0 NPOBOIUTH AHAJOTHH, BBISBIITH B3aUMOCBSI3H SIBIICHUH NEHCTBUTEIHHOCTH;
CTaBUTP 1IeTb, (POPMYIUPOBATH 3aJa4H, HEOOXOAUMBIE UL TOCTHKEHHS LM, paclio3HaBaTh IPHOPUTETHBIE U
BTOPOCTETIEHHBIE LIEJTH, ONEPHPOBATh OOIMIEHAYYHBIMU U QUII0COPCKUMHU TepMHHAMH, U3BJIEKaTh HHPOPMALIUIO U3
pa3HbIX GUIOCOPCKUX UCTOYHUKOB,

(bopMyIHPOBAaTH OCHOBHYIO HJICIO, BRIPAKCHHYIO B HH(OpPMAIIHH;

BBISIBIIATh U JIOTHYECKU BEPHO, apPT'YMEHTUPOBAHHO U CHO XapaKTEpU30BaTh CYLECTBEHHBIE YEPTHI ABJICHUIA,
cOOBITHII U IPOIIECCOB,;

HETIPOTHBOPEYHBO PACCYXIATh B KOHTEKCTE KOTHUTUTBHOTO CTHIIS Tana B Pa3BUTUH (QHIocOpHHU, PHIOCOPCKOI
LIKOJIBI, KOHKpETHOTO (huocoda.

VYposens 3

chopMUpOBaHHBIE YMEHUS cllabo chopMHUpOBaHHBIE YMEHHS OTOMPaTh, aHAJTM3UPOBATH, 0000LIATH,
KIacCU(OUIMPOBATh, HHTEPIIPETUPOBATh MH(POPMAIIHIO, HA OCHOBAHUH YEro MPOBOJHUTH aHAJOTUH, BBISBILITH
B3aUMOCBSI3U SIBJICHUH IEHCTBUTEIHLHOCTH;

CTaBUTP 1eTb, (POPMYIUPOBATH 3aa4H, HEOOXOAUMBIE Ul TOCTHXKEHHS IIeH, PacliO3HaBaTh IPHOPUTETHBIE U
BTOPOCTENEHHBIE LIeJIH, ONEPUPOBATh OOIIEHayYHBIMU U (pritocopcKkuMu TepMUHAMU, U3BJIEKaTh HHPOPMALUIO U3
pa3HbIX GUIOCOPCKUX UCTOYHUKOB,

(bOopMyITHPOBaTh OCHOBHYIO HJICHO, BRIPAKCHHYIO B HH(OPMALHH;

BBISIBILIT M JIOTHYECKH BEPHO, aPIyMEHTUPOBAHHO U SICHO XapaKTEPH30BaTh CYIIICCTBCHHbIC YEPTHI SBICHHIA,
COOBITHIT U TIPOILIECCOB,;

OCMBICIIHTh C 3MOXO0H B UCTOpUH Guiocodun ¢ Gpunocodckoit MKoI0H U KOHKPETHBIM (puiocodom, cooTHecs
BBIIICTICPEYHCIICHHBIC YMEHHS KaK YacThb U LeJI0e.

Baanern:

VYpogens 1

cnabo chopMUPOBAHHBIMHM HABBIKAMH U ONBITOM aHaJIM3a OCHOBHBIX (unocodckux uaei paccMaTHpHUBAEMOTo
[IEPHO/a, CAMOCTOSITENILHOTO IOJy4eHHs, CUCTEMATU3alUu1, HHTEPIPETALUY, UCIIOIb30BaHUs, 0000LEHNs,
OOHOBJICHUS. U KPUTHYECKON OLIEHKM MH(POPMALUK U3 Pa3IUYHbIX HCTOUHHKOB, CIIOCOOHOCTBIO IIPEICTaBUTh
OCBOCHHO€E 3HAHUE B Pa3/IMYHbIX (opMarax (yueOHO-TI03HABATEIbHBIMYE HAaBBIKAMU);

LieJIeNoJIaraHusl; IOCTPOEHUsI JOTHYECKH BEPHOM, apIyMEHTHPOBAHHON U SICHOW YCTHOH M MUCbMEHHOH peuy;
HaBBIKAMHU PabOThI C TEKCTAMH, PACKPBIBAIOIIMMHE CYIIHOCTh 3Tana B pa3BuTUH (unocopun, GUIocoPcKoi IIKOIbI
M KOHKpeTHOro (punocoda.

Yposens 2

YaCTUYHO C(OPMHPOBAHHBIMHU HABBIKAMH U ONBITOM aHaJIM3a OCHOBHBIX (GpritocodCKux uiel paccMaTHPHUBAEMOTO
[EPHOJIA, CAMOCTOATEIBHOIO OIyUEHUs, CUCTEMATU3alluy, HHTEPIPETALUY, UCIIOIb30BaHUsA, 00001EeHus,
OOHOBIICHUS M KPUTHYECKOH OLIEHKH MH()OPMALUK U3 PA3IHMYHbIX UCTOUYHHKOB, CIIOCOOHOCTBIO NIPECTAaBUTh
OCBOCHHOE 3HAHHE B Pa3lIMYHBIX (popMaTax (yueOHO-TI03HABATEIEHBIMH HABBIKAMH);

LieJIeNoJIaraHusl; MOCTPOSHHUs JIOTHUECKH BEPHOM, apryMEHTHPOBAaHHOHN U ICHOM YCTHOW M NMHUCBMEHHOM peuy;
OCHOBHBIMH (h)OpPMAaMH U METOJAMH (hOPMATHEHO-TOTHIECKOTO MBIIICHHS.

VYposens 3

C(I)OpMI/IpOBaHHLIMI/I HaBBIKAMH M OIBITOM aHajii3a OCHOBHBIX (1)I/IJ'IOC0(1)CKI/IX I/Iﬂeﬁ paccMaTupuBaceMoro nepuoaa,




CaMOCTOATEIBHOTO TOTy4YeHHs, CHCTEMATH3aIlNH, HHTEPIPETAIHH, HCIOIb30BaHHs, 0000IIEHNUs, OOHOBICHHS U
KPUTHYECKON OLEHKH MH(GOPMAIMH U3 PA3THYHBIX HCTOYHHUKOB, CITIOCOOHOCTBIO NMPEACTAaBUTh OCBOCHHOE 3HAHHE B
pasnuuHbIX GopMmarax (yueOHO-II03HABaTEIbHBIMY HaBbIKAMN);

LieJIeTI0IaraHusl; IOCTPOCHHS JIOTHIECKH BEPHOH, apryMEHTHUPOBAaHHOM! U SICHOW YCTHOH M NUCbMEHHOU pedn;
[IpUEMaMHU AUAJICKTUYECKOTO MbIIUICHHUS.

YK-1.4: Anasu3upyeT pa3jiMyHble CyNIeCTBYIOIINE METOAUKH U TEXHOJIOTHH B podeccHoHaILHOI cdepe

3HaTh:
VYpoBeHb 1 | OCHOBHI aHaNM3a Pa3IMYHBIX CYIIECTBYIOLINE METOIUKH M TEXHOJIOTHH B MPOQECCHOHAIBHON chepe
VYpoBeHb 2 | MPUHLMIIBI aHAN3a PA3NIUYHBIX CYLIECTBYIOIINE METOANKH M TEXHOJOTUHU B podeccHoHaIbHOU chepe
VYpoBeHs 3 | cucTeMy aHaNIM3a PA3IMYHBIX CYIIECTBYIOIINE METOINKN U TEXHOJIOTHU B IPpodeccHOHANBHOM cdepe
YmMmerh:
Vposers 1 | Peann3oBbIBaTH OCHOBBI aHAJIN3a PA3IMYHBIX CYIIECTBYIONINE METOIUKHA U TEXHOIOTUM B MPOPECCHOHATBLHON
chepe
VpoBeHb 2 | Peann3oBbIBATE IPUHIUIGI AHAM3A PA3JIHYHBIX CYIIECTBYIONINE METOIUKU M TEXHOJOTUH B IPOPECCHOHATLHOM
chepe
VposeHb 3 | Peanu3oBBIBATE CHCTEMY aHANM3a PA3IHYHBIX CYIIECTBYIOIIHE METOIUKH M TEXHOJIOTUH B IPO(ECCHOHATBHOM
chepe
Baagers:
Vposers 1 | HaBbikamu, TO3BOJIAIOIIMME PEATM30BATh OCHOBEI AHAIM3a PA3JIMYHBIX CYHIECTBYIOIIME METOIUKH M TEXHOJIOTHHU B
npodeccnoHaNbHOU chepe
VpoBens 2 | HaBbikaMu, [MO3BOJISIONMME PEaM30BaTh HPUHIIUILI aHAJIM3A PA3JINYHBIX CYHIECTBYIOIIME METOIUKH H
TEXHOJIOTHH B PO(ecCHOHANBLHOM chepe
Vposenb 3 | HaBeikamu, MO3BOJISIOIIMME PEAIN30BATh CHCTEMY aHAIN3a PA3IHMYHBIX CYIIECTBYIOIIME METOAUKA ¥ TEXHOJIOIUH

B IpoheccHoHANIBHOM cdhepe

B pe3yabTaTe 0cBOEHUSI TUCHUILIHHBI 00yYAIOUIMIACS T0JKEeH

3.1|3uaTh:

3.1.1 | sxoHOMHUYeCKHE CrIOCO0bI OeHKH 3P (HEKTUBHOCTH PE3yIbTATOB NEATEIFHOCTH B CEPBUCHBIX KOMITAHUIT; [IPaBUiIa

JIEJIOBOTO OOLIEHUS; IpaBUJla B3aUMOJEHCTBUS ¢ KOJUIEKTUBOM; IIpaBUiIa JEJI0BON MEPENiCKy; IPpaBuIa OpraHu3aluu
JIeATeIbHOCTH B MHIYCTPUU CEpPBHCA; OCHOBHBIE TPeOOBaHUS MH(POPMALMOHHOM 0€30IacHOCTH; OOLIEPaBOBbIC 3HAHUS B
pasIMYHBIX cepax OeaTeIbHOCTH, B TOM YUCIIE C YU€TOM COLMAIbHOM MOIUTHKU IOCYJapcTBa, MEXKAYHAPOIHOTO U
POCCHICKOTO IpaBa; OCHOBHBIE KaTETOPHH, 37IEMEHTHI U IIPHHIUITEI OPTaHU3AIMN PAOOTHI CEPBUCHOM (UPMBI; CIOCOOBI
(opMHPOBaHUS CTPATETHH CEPBUCHOTO MPEINPUATHS; COBPEMEHHBIE TEXHOJIOTHH IIpUMEHsSEMbIe B Chepe CepBHCa;
OCHOBHBIE KaTEeTOPHUH, 3IeMEHTaMH U IIPUHITUIAMH CaMOOPTaHU3aIliH, CAMOPA3BUTHSL; CTAaHIAPTHBIC 331a9H
npodeccuoHanbHON IEATEIbHOCTH HA OCHOBE MH(POPMALMOHHON U OubInorpaduyeckoi KyIbTyphl ¢ IPUMEHEHHEM
MH()OPMAIIIOHHO-KOMMYHHKAIIMOHHBIX TEXHOJIOTUH U ¢ yIETOM OCHOBHBIX TpeOOBaHMH WH()OPMALMOHHON
6€30MacHOCTH, OCHOBBI MCCIIEI0BAHUH COLMATbHO-NICUXOJIOTHYECKHX OCOOEHHOCTEH MOTPEOUTENs C y4ETOM HAI[OHAIBHO-
pErHOHANBHEIX U JeMorpapuiecknx (akTopoB HAYTHO-TEXHHIECKYIO HH(POPMAIHIO, OTEYECTBEHHOTO U 3apy0exKHOTO
OITBITA B CEPBUCHOH JEATEIbHOCTH

3.2| Ymerh:

3.2.1| npuMeHATh pacyeTsl 3 (HEKTUBHOCTH PE3y/IbTaTOB JACATEIFHOCTH KOMIIAHHUIH; peliaTh CTaHAAPTHBIC 33/1a4H

npodeccuoHanbHON IEATEIBHOCTH HA OCHOBE MHPOPMALMOHHON U 6ubarorpaduueckoil KyabTypsl ¢ IPUMEHEHHEM
MH()OPMAIIIOHHO-KOMMYHHKAIIMOHHBIX TEXHOJIOTU U C yIETOM OCHOBHBIX TPeOOBaHMH HH(POPMALUOHHON
6€e30MacHOCTH; IPUMEHITh KOMMYHUKAIlMOHHbIE HABBIKH, CIJIAKUBATh KOH()IMKTHBIE CUTYalluH, NPOBOAUTDH
HCCIIeJOBAHHS CONUANBHO-TICHXOJIOTHIECKHX 0COOCHHOCTEH MOTPEOHTENS C yIeTOM HAI[HOHATBHO-PETHOHATIBHBIX U
JeMorpaduiecknx (akTopoB; TOIEPAHTHO BOCIIPHHHAMATH COI[HANBHBIC, STHHYECKHE, KOH(DECCHOHABHBIC U KyIbTYpHEIE
Pa3IMYNs; OPraHN30BBIBATH HCCIIEIOBAHNS COIMANBHO-TICHXOJIOTHYECKIX 0COOCHHOCTEH TOTpeOUTeNs ¢ yaeToM
HaLlMOHAJIBHO-PETUOHATBHBIX U JleMorpaduyeckux (HakTopoB OPraHW30BaTh CEPBUCHBIN MpOLECC Ha MPEANPHUATHAX;
MPOBOJIUTE BEIOOP PECYPCOB U CPEACTB C YUSTOM TPeOOBaHHUH MOTPEOUTENS UCIIOIb30BATh PA3INYHBIC HCTOYHUKH
uH(OpMaIK 0 00BEKTY CEpBHCa; UCTIOIB30BATh OOIIENPABOBHIC 3HAHMS B PA3IMUHBIX chepax AesITebHOCTH, B TOM
4lClle C Y4eTOM COLMAIbHOM MOIUTUKH TOCYIapcTBa, MEXAYHAPOIHOIO U POCCUICKOTO NpaBa; IPUMEHSTh I0JIydeHHbIE
3HAHMA B PA3IMYHBIX cepax JesTeIbHOCTH, Pa3pabaThiBaTh U NPUMEHITh MHHOBALUY; HayYHO-TEXHUYECKOH
HH(POPMAITUH, OTEYECTBEHHOTO U 3apYOSKHOTO OITBITA B CEPBUCHOH JEATENBHOCTH; HAYIHO-TEXHUYECKOH MH(POpPMAIIHH,
OTEUECTBEHHOTO U 3apy0EHOTO OIbITA B CEPBUCHOM JESTEILHOCTH; BHEAPSITH COBPEMEHHBIE CEPBHCHBIE TEXHOJIOTHH B
HpoLecC NPeIOCTaBICHHs YCIyT; IPUMEHATh 3BaHMS U NPHHIMIIAMUA CaMOOPTaHU3AIMH, CAMOPA3BUTHS Ha MPAKTHUKE.

3.3| Baaaern:




3.3.1

criocobamu pacyera 3G(HEKTHBHOCTH IEITSIBHOCTH PE3YIbTATOB CEPBHCHBIX MPEIIPHATHIT; HABBIKAMU PELICHHS
CTaHJAPTHBIX 33J1a4 MPO(ECCHOHATBHON EATSILHOCTH Ha OCHOBE MH(POPMAIMOHHON U OUOIHorpaduyeckoil KyabTyphl ¢
MpUMEHEHHUEM HHPOPMAMOHHO-KOMMYHHKAIIHOHHBIX TEXHOJOTHI M C Y4€TOM OCHOBHBIX TPEeOOBaHHH HHPOPMAIMOHHOM
6€30MacHOCTH; HABBIKAMH MEXIMYHOCTHBIX U JISNIOBBIX KOMMYHHUKAIIUI; IPaBHIaMH OPTaHU3aIMHU SSITEILHOCTH B
UHJYCTPHUHU CEPBHCA; OCHOBHBIMU KATETOPHUSIMH, dJIEMEHTAMU U IPUHIIUIIAMH OPTaHH3al[MK PaOOThI CEPBUCHOMN (GUPMBI;
3HAHUSMH B Pa3INYHBIX cepax AesTeIbHOCTH, IPABUIAMHU Pa3pabOTKU U MPUMEHEHHST HHHOBALMH; OOLICIIPABOBBIMI
3HAHUSMH B Pa3INYHbIX Cepax AeSTeTbHOCTH, B TOM YHCIIC C YIETOM COLHAIBHON MOJIUTHKH TOCYIapCTBa,
MEXIYHAPOIHOTO U POCCHICKOTO IPaBa; HABBIKAMH HUCCIICIOBAHUN COLUATBHO-IICUXOIOTMIECKIX OCOOCHHOCTEH
MOTPEOUTEIIS C YUSTOM HA[MOHAIFHO-PETHOHANBHBIX U IeMOrpapuIecKix (HaKTOPOB; MPEICTABICHUSIMHA O COBPEMEHHBIX
TEXHOJIOTHSAX MPUMEHSEMBIX B cepe cepBUCa; HABBIKAMU BHEIPEHUSI COBPEMEHHBIX CEPBHCHBIX TEXHOJIOTHI B MPOIIECcC
MPEIOCTABIICHUS YCIYT; 3BaHUS U MPUHIUIIAMI CAMOOPTaHU3AINK, CAMOPA3BUTHSL.
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1. IEJIX OCBOEHUS JUCIUIIINHBI

1.1| Uens npaxtuku "HccnenoBatenbekas MpakTHKa' - 3aKpelUIeHHE U yriIyOJIeHHe MOJYyIEHHBIX TEOPETHICCKUX 3HAHMM 1
MPaKTUYECKUX YMEHHUH M HAaBBIKOB M0 (popMUpoBaHuUIO npodeccuoHabHbiX KommeTeHui YK-6, YK-4, ITK-5.

1.2 | 3amaun HUP:

1.3| 1) mpoBecTH HCCIE0OBaHKS COUAIBHO-TICHXOJIIOIHMYECKUX 0COOEHHOCTEH MOTPeOUTelsl Ha MPEAIPUATHH C YIETOM
HalMOHAJBHO-PETUOHATBHBIX B AeMOTrpaduueckux (pakTopos;

1.4|2) cobparh 1 MpOaHATM3UPOBATH HEOOXOIMMYIO HAYIHO-TEXHUUECKYIO HH(DOPMAIHIO, OTEIECTBEHHOTO U 3apyOEeKHOTO
OTIBITA B CEPBHUCHOM NIEATENFHOCTH JUISL HAMCAHKS KYPCOBOM M JIUIUIOMHOM paboTHI;

1.5 3) cobparp Marepuan /sl BBIIOJHEHUS HHHOBAIIMOHHBIX MIPOSKTOB B cepe cepBrca H(WIH) TypHU3Ma;

1.6 4) MOATOTOBKA MaTe€puajia JJis HAllTMCaHUS HaYIHBIX CTaTeﬁ;

1.7 5) IIPOBECTU aHAJIU3 HEAOCTATKOB U paspa60TKa PCKOMEHAAIUU 110 YIY4YIICHUIO CEpBHUCA U (I/IJ'II/I) Typu3smMa B pE€ruoHe;

1.8| 6) bopmupoBaHue CIIOCOOHOCTH YIIPABISTH CBOMM BPEMECHEM, BEICTPAUBATh M PEan30BBIBATh TPACKTOPHIO CAMOPA3BUTHUS
Ha OCHOBE NPHUHIIMIIOB 00pa30BaHMs B TEUECHHE BCEH JKU3HH;

1.9| 7)dbopmupoBanue cOCOOHOCTH TPOBOIUTE HKCIIEPTH3Y U (HIIH) THATHOCTHKY OOBEKTOB CEPBHCA B PAMKax
HCCIIeIOBATEILCKON JIESITENbHOCTH;

1.10| 8)opmupoBaHue ClIOCOGHOCTH CO3/aBATh H IO/ICP)KUBATh B IIOBCEAHEBHOM XKU3HH W B MPO(ECCHOHAIBHOM
JeATeNbHOCTH Oe30MacHbIe yCIOBHA JKH3HEACATEIPHOCTH I COXPAHEHHs NMIPUPOAHOI cpelpl, 0OecedeHns yCTOHINBOTO
pa3BUTHA 0OIIECTBA, B TOM YHCIE NIPU yYrpo3e M BOSHUKHOBEHHU UPE3BBIYAIHBIX CHUTYyaIWil M BOCHHBIX KOH(INKTOB, B

TOM YHMCJIC B paMKax HCCHEﬂOBaTeHLCKOﬁ JCATCIIBHOCTH.

2. MECTO JUCHUIIVIMHBI B CTPYKTYPE OOII

Hukn (paspen) OOIT:

B2.B.01

2.1| TpeboBaHus K NpeABAPUTEIbHOI MOATOTOBKE 00y4aKOIIErocsi:

2.1.1 | PerrioHanbHas CTpaTerus pa3BUTHs CEpPBHCA

2.1.2 | O3HakOMHTENbHAS TIPAKTHKA

2.1.3| CepBucHas JesTeIbHOCTD

2.1.4 | Beenenue B mpodeccuro

2.1.5| CepBucomnorus

2.2 | IMcuunIMHBI M PAKTUKH, JUIS KOTOPHIX OCBOEHHUE JIAHHOH AUCHUILIMHBI (MOAYJIS) HE00X0AUMO KaK

npeAlIecTBYOLIee:
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2.2.2 | MapKeTHHT B CepBHUCE

2.2.3 | Opranuzanus 1 IJIaHUPOBAHKE EATEIBHOCTU MPEANPHUATHN cepBHCca

2.2.4| CepBucHas IIpakTHKa

3. KOMIIETEHIIMN OBYYAIOIIEI'OCSI, ®OPMUPYEMBIE B PE3YJIBTATE OCBOEHUS JUCIUITIJINHbBI

MO4YJIA)
TMK-5.1: Ucnoab3yeT MeTOAbI AUATHOCTHKH /IS KOHKPETHBIX 00BEKTOB cepBHCA
3HaTh:
VYporenb 1 [ OCHOBBI HCIIOJIL30BAHUS METOIOB THATHOCTHUKH JUISI KOHKPETHBIX O0BEKTOB CEpBUCA
VYporens 2 | [Ipouieaypy UCTIONB30BaHKUS METOIOB AUATHOCTHKH 11 KOHKPETHBIX OOBEKTOB CepBHCA
VYporenb 3 | Cucremy UCMONIb30BaHUS METOIOB TUATHOCTHKH JJIi KOHKPETHBIX OOBEKTOB CEpBUCA
YMmerh:
VYposenb 1 | Peanu3oBbIBaTh OCHOBBI HCIOJIB30BAaHHUS METOJIOB JUATHOCTHKH Il KOHKPETHBIX OOBEKTOB CepBHCa
VYposenb 2 | Peanu3oBbiBaTh MPOIEIYpPY UCIIONB30BAaHHUS METOJIOB JUATHOCTHKH JJIsi KOHKPETHBIX OOBEKTOB CepBHCa
ypOBCHB 3 Pea.]'[H?;OBLIBaTL CI/ICTCMy HUCIIOJBb30BaHUA METOAOB JUATHOCTUKHU IJIA KOHKpCTHLIX O6’bCKTOB cepBI/lca
Baanern:
Vposenb 1 | HaBbikamu, [O3BOJIAIOLIMMHE PEAIU30BaTh OCHOBBI HUCIIOJIL30BAHUS METOIOB AUATHOCTUKH Il KOHKPETHBIX
00BEKTOB CepBHCa
Vposens 2 | HaBblkamu, TO3BOJISIOIIMMH PEATU30BATH MPOLENYDPY UCTIONB30BAHHMS METOIOB JUATHOCTHKY Il KOHKPETHBIX
00BEKTOB CepBHCa
Vposenb 3 | HaBblkaMu, [O3BOJISIOIMME PEAIN30BATH CUCTEMY HCIIOIL30BAHUSA METOMOB JUATHOCTHKU UL KOHKPETHBIX
00BEKTOB CepBHCa

TIK-5.3: TIpuMeHsieT MeTOAMKH IKCNEPTH3bl 00HEKTOB CepBHCA

3HaTh:




VYposens 1

OCHOBBI IPUMCHCHHNS METOJANKH SKCIICPTHU3BI 00BEKTOB CcepBHCa

VYpoBeHb 2 | mpoleaypy MPUMEHEHHUS] METOAMKU KCIIEPTH3bI OOBEKTOB CEPBUCA
VYpoBeHb 3 | cUCTeMy NIPUMEHEHHST METOUKH 3KCIEPTU3bI 00BEKTOB CepBHCa
YMeTh:
VYporenb 1 | Peann3oBbIBaTh OCHOBBI IPUMEHEHHSI METOJIMKH SKCIIEPTH3BI 0OBEKTOB CEpBHCA
VYposenb 2 | Peanu3oBbIBaTh mpolenypy NPUMEHEHHs METOJMKH dKCIIEPTHU3bI 00BEKTOB CepBHCa
VYporenb 3 | Peann3oBbIBaTh CUCTEMY MPUMEHEHHS METOAMKH SKCIEPTH3BI OOBEKTOB CEpBHCA
Baaners:
VYporenb 1 | HaBbikamu, MO3BOJISIONIMME PEaN30BaTh OCHOBBI IIPUMEHEHHS METOJIUKH SKCIEPTH3bI 00BEKTOB CEpBHCA
VYposenb 2 | HaBbikamu, MO3BOJSIFOIIMME PEAM30BaTh MPOLEAYPY MPUMEHEHHS METOIUKH SKCIEPTH3bI 00BEKTOB CEpBUCA
VYposenb 3 | HaBbIkaMu, O3BOJISIOMIMMHE PEaIM30BaTh CUCTEMY MPHUMEHEHHS METOAUKH dKCIEPTH3bI 00BEKTOB CepBUCa

YK-8.4: BeigBasier mpo6/ieMbl, CBSI3aHHbIE ¢ HAPYIICHHSIMA TeXHNUKHN (6€30NMacHOCTH Ha padodyeM MecTe; MpeaaraeT

MepPONPHSITHSA 10 MPEIOTBPALIEHHIO YPe3BbIYANHBIX CUTYALH

3HaTh:
VpoBeHb 1 | OCHOBBI BBIABIEHHS TIPOOJIEM, CBA3AHHBIX C HAPYIIEHUSIMH TEXHUKH OE30MaCHOCTH Ha pabo4eM MECTE;
MPEAJIOKEHUH MEPOTIPUATHIA IO TIPETOTBPALMICHUIO YPE3BBIYANHBIX CUTYyaIni
VpoBeHs 2 | mponeaypy BHISIBIEHHS TIPOOJIEM, CBA3AHHBIX C HAPYIIEHUSIMU TEXHHKH OE30MACHOCTH Ha pab0veEM MECTE;
MPEIJIOKEHUH MEPOTIPUSATHIA 1O TIPETOTBPAIICHNIO YPE3BEIUaHHBIX CUTYAIIUI
Vposenb 3 | cucreMy BBISIBJIEHHS MPOOJIEM, CBA3AHHBIX C HAPYLICHUAMHU TEXHUKH 0E30MACHOCTH Ha paboueM MeECTe;
MIPEUIOKECHUI MEPOTIPUATHH 0 NPEAOTBPAILEHHUIO YPE3BBIYANHBIX CUTYAINH
Ymersn:
Vposerb 1 | Peann30oBbIBaTH OCHOBBI BBISBICHHS MPOOIIEM, CBSI3aHHBIX ¢ HAPYIIEHUAMH TEXHUKH O€30TMACHOCTH Ha paboueM
MECTE; IMPEUIOKEHUN MEPOIIPUATHH 0 MPEJOTBPAILEHUIO YpE3BhIYAHBIX CUTyalUH
VpoBeHb 2 | Peann3oBbIBaTh MPOLEAYPY BBISABIEHHUS NPOOIEM, CBA3aHHBIX C HAPYLICHUSIMH TEXHUKA GE30MACHOCTH Ha paboueM
MECTe; IPEUI0KEHUH MEPOTIPUATHH 110 IPEJOTBPAILIECHUIO Ype3BbIUaliHBIX CUTYaLUI
VposeHb 3 | Peasn30BbIBATH CUCTEMY BBISIBJIEHHS MPOOJIEM, CBA3AHHBIX C HAPYIIEHUSAMH TEXHUKH 0E30MaCHOCTH HAa paboueM
MeCTe; PENIOKEHUN MEPOTIPUATHHN 0 TPEAOTBPAIIEHUIO YPE3BBIYANHBIX CUTYAIHN
Baanern:
Vposers 1 | HaBblkamu, TO3BOJIAIOIIMME PEATM30BBIBATE OCHOBBI BBISBJIECHHUS MPOOJIEM, CBA3AHHBIX C HAPYLIEHUSIMH TEXHUKH
0e30MmacHOCTH Ha paboueM MecTe; MPEeTI0KESHNI MEPONIPHATHI MO MPEAOTBPALIEHHIO YPE3BBIYAHHBIX CHTYAINH
VposeHs 2 [ HaBblkamu, MO3BOJIAIOIMMH PEATU30BBIBATE MPOLEAYPY BHISBJIEHUS MPOOIIEM, CBA3aHHBIX C HAPYIIEHUIMA
TEXHUKU 0€30MacHOCTH Ha paboyeM MecTe; MPEIUIOKEHUH MEPOIIPUATHH 10 TPEAOTBPAILCHHIO YPE3BbIYAHBIX
CUTyauun
Vposens 3 | HaBblkamu, O3BOJIAIONINME PEATM30BBIBAT CHCTEMY BBIABIECHHS TIPOOJIEM, CBI3aHHBIX C HAPYIICHASIMU TEXHUKH

0e30macHOCTH Ha paboueM MecCTe; NPEUIOKEHUH MEPONPUATHI MO MIPEAOTBPAILECHHIO YPE3BbIYAHHBIX CUTYaAIUH

YK-6.1: I/ICHOJ’leyeT HHCTPYMEHTBI H ME€TOAbI YIIPABJICHUSI BPEMEHEM IPH BBINMOJTHEHUN KOHKPETHBIX 3a4a4, IPOCKTOB,

NP JOCTHKCHUH NMMOCTABJICHHBIX ueneﬁ

3HaTh:
Vposerb 1 | OCHOBBI HCIOIB30BaHMsI HHCTPYMEHTOB U METO/IOB YIPABICHHS BPEMEHEM IPH BBIIOJHEHHH KOHKPETHBIX 3aj1ad,
HpOCKTOB, HpI/I JOCTHXXCHHUU IMOCTABJICHHBIX ueneﬁ
Vposens 2 | [Iponenypy UCHONIB30BaAHMS HHCTPYMEHTOB U METOJOB YIPABJIECHHS BDEMEHEM IIPU BBIIOJHEHMA KOHKPETHBIX
3aja4, MPOEKTOB, MPU JOCTHKCHUH TIOCTABJICHHBIX IIEJICH
Vposens 3 [ CucreMy MCTIONB30BAHUS HHCTPYMEHTOB M METOJIOB YIIPABJICHHS BPEMEHEM MPH BBIMOIHEHUH KOHKPETHBIX 3a/1ad,
HpOCKTOB, HpI/I JOCTHXXCHHUU IMOCTABJICHHBIX ueneﬁ
YMmerhb:
VpoBenb 1 | Pealn30BBIBATE OCHOBEI MCIIOIb30BAHKS UHCTPYMEHTOB M METOJIOB YIIPABIEHUS BPEMEHEM IIPU BHIIOJIHEHUM
KOHKPETHBIX 3a/1a4, IPOEKTOB, MPHU JOCTH)KEHUU MOCTABICHHBIX IIeJeit
VpoBeHb 2 | Peann30BBIBaTh NPOLEAYPY MCIIOIb30BAHNS UHCTPYMEHTOB M METOIOB YIIPABJICHHS BPEMEHEM IIPU BBIIOJHEHUH
KOHKPETHBIX 33/1a4, TIPOCKTOB, IPH JOCTIDKEHUH TTOCTABICHHBIX IeJei
Vposenb 3 | Peann3oBbIBaTh CHCTEMY HCIIOIb30BaHMsI HHCTPYMEHTOB M METOJOB YIIPABJICHHs BPEMEHEM MPH BBITOJIHEHHH
KOHerTHBIX 3ajay, HpOGKTOB, l'[pI/I JOCTHUKCHUHU IMOCTABJICHHBIX ueneﬁ
Baanernb:
ypOBCHB l HaBbIKaMI/I, IIO3BOJISIOIIMMHA pCaJ'II/ISOBLIBaTB OCHOBBI HCIIOJIB30BAaHUA I/IHCprMCHTOB 1 METOA0B praBHCHI/IH
BpCMeHCM HpI/I BBIITOJIHCHUH KOHerTHLIX 3ajad, HpOCKTOB, l'[pI/I JOCTHKCHUU ITOCTABJICHHBIX ueneﬁ
Vposenb 2 | HaBblkaMu, HO3BOJIAIOMIMME PEATM30BLIBATE IPOLEAYPY UCIIONIL30BAHUS MHCTPYMEHTOB U METOIOB YIPABIECHMS
BpPEMEHEM TPH BBITIOJHEHHH KOHKPETHBIX 3a/1a4, MPOEKTOB, ITPH JOCTHIKCHUH MOCTABICHHBIX LIeIel
ypOBCHB 3 HaBbIKaMI/I, TTIO3BOJIAIOIITUMHA peanmmabman CI/ICTCMy HUCIIOJIb30BaHUA I/IHCprMCHTOB u METOJ0B praBHCHI/IH

BPEMECHEM IIPU BBINTOJHCHUHN KOHKPETHBIX 3a4a4, IIPOCKTOB, IMPU JOCTUKCHHUU ITOCTABJICHHBIX ueneﬁ




B pe3ysbTaTe 0CBOCHHMS AMCHUIIIMHBI 00YYAIOIMIICH T0JIKEH

3.1

3HaTh:

311

- HAYy9HO-TEXHUYECCKYIO I/IH(i)OpMaHI/IIO, OTCUYCCTBCHHOI'O U 3apy6e>1<H0r0 OIIbITa B CepBHCHOfI JACATCIIbHOCTH,

3.1.2

- METOAOJIOTHIO U TEXHOJOTHUIO CepBHCHOﬁ ACATCIIBHOCTHU, TUIIOBYIO METOUKY HAYYHOTO HCCJIICAOBAHUA U
HHTCIUICKTYAJIBHOTO IIONCKA,

3.1.3

- COLHANBHO-TICHXOJIOTHIECKUX OCOOCHHOCTH MTOTPEOHUTENS CEPBUCHBIX YCIYT C YY€TOM HAMOHAIBHO-PETHOHAIBHBIX U
neMorpadguiyeckux (pakTopos;

314

-KaK ynpaBJIsITb CBOUM BPEMCEHEM, BbICTPAUBATh U PCAIN30BbLIBATH TPACKTOPUIO CaMOPAa3BUTHUA Ha OCHOBE IIPUHIIUIIOB
06pa30BaHI/I${ B TCUCHUE BCEH JKU3HU,

3.15

- KaK CO37IaBaTh U IMOJJICP)KUBATh B IMOBCEIHEBHON JKM3HM M B MPO(ECCHOHATIBHON NEeSITENILHOCTH Oe30IacHbIe YCIOBUS
JKH3HEISSTENFHOCTH JUISl COXPAaHEHHUs] MPUPOJHON Cpelbl, 0OecIieueHnsI YCTOWINBOTO Pa3sBUTHS OOIIECTBa, B TOM YHCIIE
[IPY yrpo3e U BO3HUKHOBEHUU YPE3BbIYAHBIX CUTYalluil 1 BOGHHBIX KOH()JIUKTOB,;

3.1.6

-KaK IIPpOBOAUTH JKCHICPTU3Y U (I/IJ'II/I) JAUArHOCTHUKY 00BEKTOB cepBuca .

3.2

YMmeThb:

3.21

- IPOBOJIUTH UCCIICJOBAHUS COIHATBLHO-TICUXOJIOTHYSCKUX OCOOCHHOCTEH MOTPEOUTENS ¢ YU4ETOM HAl[HOHAIBHO-
PETHOHANIBHBIX U JeMOTpaduieckux (HakTopoB;

3.2.2

- BBIIIOJIHATH NHHOBAIIMOHHBIC IIPOCKTHI B cd)epe CEpBHCa;

3.2.3

- NOJI30BaThCSI OCHOBHBIMU MeTOJaMu cOopa (HabiroieHHe, Onpoc, H3y4eHHe MaTepHuajioB) U 00paboTKU (IKCIIEpPTHBIC
OLICHKH, aHAJIOTHsI, MOJICIIUPOBAHKE, CTATUCTUIECKHIN, KOPPEISIIMOHHBIN aHAIHU3 U Jp.) MaTepHana,

3.24

- YIIPaBIATh CBOMM BPEMEHEM, BBICTPAWBATh U PEAIN30BBIBATh TPAEKTOPHUIO CAMOPA3BUTHS HAa OCHOBE IMPUHIIUIIOB
00pa3oBaHUs B TCUCHHE BCEH KU3HH;

3.25

- CO3[1aBaTh U MOJICP)KUBATh B IIOBCEIHEBHOM JKU3HH U B IPO(DECCHOHATBHOHN NesTENIbHOCTH 0e30acHbIEe YCIOBHS
JKU3HEJESTEIBHOCTH Il COXPaHEHHs PUPOIHON Cpeibl, 00eCIeYeHHsI YCTOMYMBOTO Pa3BUTHS OOILIECTBA, B TOM YHCIIE
[IPY yrpo3e U BOZHUKHOBEHUU YPE3BbIYAIHBIX CHUTYalluil 1 BOCHHBIX KOH()JIUKTOB,;

3.2.6

- IPOBOJMTH IKCIEPTH3Y U (WIJIN) TUATHOCTHKY OOBEKTOB CepBHCa .

3.3

Baanern:

3.31

- HaBBIKAMH 0TOOpa MaTepuaia M BHITOJHEHHS HHHOBAIIHOHHBIX IIPOEKTOB B cepe cepBuca U (WIH) TypHU3Ma;

3.3.2

- METOZaMH CaMOCTOSTEIILHOH paboToi CO CIIeIMALHON JTUTEpaTypOil 1 HOPMATUBHBIMU HCTOYHHKAMH MPH MTOMOIIN
MH()OPMAIIOHHO-TEIEKOMMYHHKAIIHOHHBIX cpeacTB (VHTepHeT) 1 ClIpaBOYHBIX IPABOBBIX CHCTEM.
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1. IEJIX OCBOEHUS JUCIUIIINHBI

1.1| Lens cepBrCcHOU MPaKTUKH (ajiee MPOU3BOACTBEHHAS IPAKTHKA) — GOPMHUPOBAHIE HOBOTO 3HAHUS, PA3BUTHE
CIOCOOHOCTEH M MPAKTHIECKHX NPO(ECCHOHATIBHBIX YMEHHH, HAKOIJIEHHE HaBBIKOB HAYYHO- HCCIIENOBATEIbCKON
paboTEI, a Takke 3aKpeIlICHNe, PACIIMPEHUE, CHCTEMaTH3alus U 0000IeHHEe TEOPETHIECKUX 3HAHMUIA, MOIyYeHHBIX MIPH
W3YYCHUH JIHCHUIUINH YYeOHOTO IUIaHa, OArOTOBKAa 00YYaIONIUXCsl K OCO3HAHHOM, YIIIyOJIeHHOH, CaMOCTOSTEIBHOM
paboTe Hay4dHOTO XapakTepa B BEIOPAHHOH 00JIacTH HMPO(eCCHOHANBEHON NEeATEeNbHOCTH, T.€. 00SCICUCHHE CBSI3H MEXIY
HAYYHO-TEOPETUYECKOW U MPAKTHYECKOH IMOATOTOBKOM 00YUYaIOMINXCS U MOJyYSHHUS UMH OTIBITa PAKTHUECKON
JeATeTbHOCTH, CO3JaHIH YCIOBUN sl OPMHUPOBAHUS MPAKTHYECKUX KOMITCTEHIIUH.
1.2 | 3agaun npakTHKH:
1.3| - yrnyOneHue 3HaHUI 1O aHAJIKM3Y BHYTPSHHEW W BHEUIHEH Cpelbl KOMITaHHH;
1.4 - npuobpeTeHre MPAKTHIECKUX HABBIKOB IO cOOpPY U 00paboTke MH(MOPMAIMH, HCTIOIb30BAHHUIO COBPEMEHHBIX CPEICTB
00paboTku uHpOpMAIHH;
1.5]| - ¢popmupoBanue criocodOHOCTEH, HEOOXOMUMBIX JUIST OpPTaHU3AIMY MAPKETHHIOBBIX HCCIICIOBAHUIM;
1.6 | - oBaseHue HaBBIKAMH 110 CTPYKTYPHPOBAHHIO 3a/1a4 W ONPEACICHHUIO CTPATErHil JOCTHIKECHHUSI TOCTABICHHON LEH B
001acTH cepBHrCa KUINIITHO-KOMMYHAIIbHOH cdepsr;
1.7 | - 3HaKOMCTBO C TCHACHIMSIMH MEXKIYHAPOJHOTO M POCCHHCKOTO PBIHKA YCIYT B chepe cepBHCca;
1.8 - mpuBuTH HaBBIKK 00OOMLICHNS PE3YJIFTATOB aHATIH3A, OLECHKH MEPOIPHUATHI O COBEPUICHCTBOBAHUIO OPTraHU3aLHU
HpoGheCCHOHANBEHON AesTEIBHOCTH;
1.9 - xomIutekcHOe (hopMHUpOBaHKE MPO(ECCHOHATBHBIX KOMIIETCHIINIA;
1.10| - pa3BuTHE CIOCOOHOCTH K 0DOOIICHUIO, aHANN3Y, BOCIIPUATHIO HH(OPMAIIMH, IIOCTAHOBKE LIEJM U BHIOOpPY IMyTel ee
JIOCTIDKCHHS;
1.11| - ucronp30BaHUE METOJOB HAYYHOTO TPOTHO3MPOBAHMUS CIIPOCA CEPBHUCHBIX YCIYT Ha JOJNTOCPOYHBII MepHO U
MOHHUTOPHHTA PHIHKA YCIIYT;
1.12 | - ymeHHe UCIIONB30BaTh CIIOCOOBI, CPEICTBA, KPUTEPUH UL peanu3alii HHOOPMALOHHBIX TEXHOIOTHIl B CepPBHCHOM
JICATEINBEHOCTH;
2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OOII
Hukn (paspen) OOIT: b2.B.02
2.1| TpeboBaHus K NpeABAPUTEIbHOI MOATOTOBKE 00y4aKOIIErocsi:
2.1.1 | CucreMHbIi aHAIN3 B CEPBHUCE
2.1.2 | MapKeTHHT B CepBHUCE
2.1.3 | O3HakoMHTENbHAS TIPAKTHKA
2.1.4| CepBucHas IesTeNbHOCTD
2.1.5 | CepBucosnorus
2.2 | AucuumIMHbl M NPAKTHKH, 1Sl KOTOPBIX 0CBOEHNE TaHHOH AHCHUIIMHBI (MOXY.JI51) HEOOXOAUMO KaK
NpealIecTBYIONIee:
2.2.1| IlpoexTHpoBaHUE YCIYT Ha MPEANPUATHIX CEPBHCA

3. KOMIIETEHIIMN OBYYAIOIIEI'OCSI, ®OPMUPYEMBIE B PE3YJIBbTATE OCBOEHUS JUCIUIIJINHbBI

MoAaYJisd)

IIK-3.3: Hcnosb3yeT MeToAbl NPHHSATHSA pellieHHsl N0 MPUMEHEHUI0 pecypcocieperalouux TeXHoJI0rui

3HaTh:

Vposenb 1 | OCHOBBI HCIIOIBb30BAHUSI METOJOB MPUHATHS PELICHUs IO IPUMEHEHUIO PECYpCOCOeperaomux TeXHOIOTHi

VYposens 2 | [Ipouenypy UCHOIB30BaHNS METOAOB IPHHATHS PELICHHS N0 NPHUMEHEHHIO pecypcocOeperaronmx TeXHOI0T Ui

VYposens 3 | CucteMy HCIOJIB30BaHHUS METOAOB IPHHATHS PELICHUs IO MPUMEHEHUIO PecypcocOeperalnux TeXHOIOTHH

YMeTh:

ypOBCHB 1 Peanu3oBbrIBaTh OCHOBBI MCIIOJIB30BaHUS METOAOB NPUHATHA PEIICHUA 110 ITPUMEHCHHUIO pecypcoc6epera}01unx

TEXHOJIOTHH

VposeHs 2 | Peann3oBbIBaTE NPOLEAYPY HCTIONB30BAHMS METOIOB TIPUHSATHS PEIIEHUS 10 PUMEHEHHUIO PECYPCOCOEpEraroInux

TEXHOJIOTHH

YPOBCHB 3 Peanmn3oBriBaTh CUCTEMY UCIIOJIb30BaHUA METONOB IMPUHATHA PEHICHUA 11O MPUMEHCHUIO pecypcoc6eperalomﬂx

TEXHOJIOTHI

Baanern:

ypOBCHB 1 HaBBIKaMI/I, TMMO3BOJIAIOIIUMU BHEAPATH OCHOBBI UCIIOJIB30BAHUSA METOAOB NMPUHATHA PCIICHUSA 110 MPUMCHCHUIO

pecypcocOeperaroinx TeXHOJIOTHIA

ypOBCHB 2 HaBLIKaMI/I, TMO3BOJIAIOIIUMU PEAIIM30BBIBATH MPOUEAYPY UCIIOJIL30BAHUSA METOAOB IMPUHATHUA PEIICHUA 110

IIPUMEHEHUI0 pecypcocOeperaronmx TeXHOI0r it




VYposens 3

HaBsikamu, MO3BOJISOIMME BHEAPSATH CHCTEMY HCIIOJIB30BAHMS METOIOB HPHHSTHS PELICHAS [0 NPHMECHCHHUIO
pecypcocOeperaronmx TeXHOIOTHI

IK-2.3: YyacTByeT B OpraHM3aliy MPOLEcca NPeJOCTABICHHS YCIYTH B PAMKAX COrJIACOBAHHBIX YCJIOBHI

3HaTh:
Vposenb 1 | pparmMeHTapHbIE 3HAHUS COBPEMEHHBIX TEHIEHIIMI PA3BUTHS OTPACIIH, PAIIMOHATILHOTO UCIIONIB30BAHHUS PECYPCOB,
Iporecca OKa3aHus YCIYT B 3alaHHBIX YCIOBHAX
VpoBeHbs 2 | o6mine, HO HE CTPYKTYPUPOBAHHBIE 3HAHUS COBPEMEHHBIX TEHACHIIMN PA3BUTHUS OTPACIH, PALMOHAILHOTO
WCIIONIb30BAHUS PECYPCOB, MPOIIECCa OKAa3aHHS YCIYT B 33aHHBIX YCIOBUIX
VYposens 3 | copMupOBaHHBIE 3HAHUS COBPEMEHHBIX TEHJICHIMH Pa3sBUTHS OTPACIH, PALMOHAILHOTO MCIOJIB30BAHUS PECYPCOB,
mporecca OKa3aHus YCIYT B 3aJIaHHBIX YCIOBHSAX
Ymers:
Vposenb 1 | cnaGo copMupoBanHbie yMEHUs (GOPMYIIMPOBATH OCHOBHBIE TPEOOBAHMS K TOTOBOM MPOAYKIUH M POLECCY
OKa3aHHs KIMEHTOOPUCHTHPOBAHHBIX YCIYT
VpoBeHb 2 | YACTUYHO OCBOEHHBIE YMEHUAPOPMYITUPOBATH OCHOBHBIE TPEOOBAHUS K TOTOBOM MPOAYKIMK M MPOIIECCY OKA3aHUS
KIIMEHTOOPUEHTHPOBAHHBIX yCIyT
Vposers 3 | chopMUpOBaHHBIE yMEHHS (HOPMYITUPOBATH OCHOBHBIE TPEOOBAHMS K TOTOBO MPOYKIIMK U TIPOLECCY OKA3aHHS
KIIMEHTOOPUEHTHPOBAHHBIX yCIyT
Baanern:
Vposers 1 | cnabo chopMHUpPOBAHHBEIE HABBIKM aHAIM3UPOBATh M COBEPILEHCTBOBATE MPOLECC OKA3aHMS CEPBHUCHBIX YCIYT B
3aBUCHMOCTH OT TPeOOBaHUI KIIMEHTOB
VpoBeHb 2 | 4acTHYHO OCBOEHHBIE HABBIKM aHAIIM3MPOBATH M COBEPUICHCTBOBATH MPOIECC OKA3AHUS CEPBHCHBIX YCIYT B
3aBUCUMOCTHU OT TPeOOBaHUI KIIMEHTOB
VposeHb 3 | chOpMUPOBAHHBIE HABBIKH aHAJIU3MPOBATH M COBEPIIEHCTBOBATH MPOLIECC OKA3AHUSA CEPBUCHBIX YCIYT B

3aBUCHMOCTH OT TpeOOBaHUI KIIMEHTOB

-1.1: BaageeT 0cO0eHHOCTSIMH PaGo4YuX NMPOLECCOB, KOHCTPYKTUBHBIX pellleHHi 00beKTOB cepBHca NMPH BbIOOPe HIIN
IK-1.1: B 0 0 y 0 0
pa3paldoTKe TeXHOJIOTHYEeCKHX IPOLECCOB; TPeOOBAHUSIMH NPOM3BOACTBEHHON AMCHHUIIIMHBI, IPABUJ 110 OXpaHe TPyAa U

MOKAPHOil 6e30MaCHOCTH MPH OCYLIECTBJIEHNH TEXHOJIOTHYECKOro mpouecca

3HAThb:

VYpogens 1

OtnenbHBIE 0OCOOEHHOCTH pabodMX MPOLECCOB, KOHCTPYKTUBHBIX peIICHUIl 00BEKTOB CepBHCa IIPU BBIOOpE MU
pa3paboTKe TEXHOJOTUUECKUX INIPOLECCOB; TPEOOBAHUSAMU IPOU3BOICTBEHHON NUCLUIIMHBL, IPABUI IO OXpaHe
TpyZJa U NOKapHOH 0€30IacCHOCTH MPH OCYIIECTBICHHU TEXHOJIIOTNYECKOTO Mpoliecca

YposeHns 2

OCHOBHBIE 0OCOOEHHOCTH PabOYMX MPOLECCOB, KOHCTPYKTHBHBIX PEIICHUI OOBEKTOB cepBHCA IPH BHIOOpE MIN
pa3paboTKe TEXHOJOTHUECKHX IPOIECCOB; TPEOOBAHMSIMHU MPOU3BOJICTBEHHON JWCHIUILIMHBL, TIPABMWII MO OXpaHe
TpyZa 1 NOKapHOH 0€30MacHOCTH MPHU OCYIIECTBICHUH TEXHOJIOTHYECKOTO Tpolecca

Ypogens 3

OcobeHHOCTH pabovHX MPOLECCOB, KOHCTPYKTUBHBIX PELIeHH 00BEKTOB CepBHca NMPU BBIOOPE WM pa3paboTKe
TEXHOJIOTHYECKUX MPOLECCOB; TPEOOBAHUSIMHI IPONU3BOJACTBEHHON AMCIMILIMHEL, PABHJI 110 OXpaHe TpyAa U
Mo’KapHOH 6E30MaCHOCTH MPH OCYLIECTBIEHHH TEXHOJIOTHYECKOTO Ipolecca

YMmerTh:

VYposens 1

Hcnonb30BaTh OTAENBHBIE OCOOCHHOCTH PabOYUX MPOLECCOB, KOHCTPYKTUBHBIX PEIICHUIl 0OBEKTOB cepBHUCa IPH
BBIOOpE MITH Pa3pabOTKe TEXHOJIOTHYECKHX IIPOLECCOB; TPEOOBAHMSAMH IPOU3BOACTBEHHON MUCIUILIHHBI, TIPABHIT
10 OXpaHe TPyZa U MOKapHOH 6€30I1acCHOCTU IPH OCYLIECTBICHUN TEXHOJIOTUYECKOTO MpoLiecca

YposeHns 2

Hcnonb30BaTh OCHOBHBIE OCOOCHHOCTH PpabOYMX MPOIECCOB, KOHCTPYKTUBHBIX PELICHUH OOBEKTOB CepBHCAa IPHU
BBIOOpE MITH Pa3pabOTKe TEXHOJIOTHYECKHX IIPOLECCOB; TPEOOBAHMSAMH IPOU3BOACTBEHHON MUCIUILIHHBI, TIPABHIT
10 OXpaHe TPyZa U MOKapHOH 6e30I1acCHOCTU IPH OCYLIECTBICHUN TEXHOJIOTHYECKOTO MpoLecca

Ypogens 3

Hcnonb30BaTh 0COOCHHOCTH pabOYMX MPOIECCOB, KOHCTPYKTUBHBIX pelIeHni 00BEKTOB CepBHca MPU BEIOOpE WITH
pa3paboTKe TEXHOJOTHYECKHX MPOLECCOB; TPeOOBaHUSIMHU MPOU3BOACTBEHHON JUCLUIUIMHBI, TPABUII 110 OXpaHe
TpyZAa U NOXKapHOH 0E30IaCHOCTH MPH OCYIIECTBIEHNH TEXHOJOTHYECKOTO IIpolecca

Baanern:

Yposens 1

HasbIxaMu, MO3BOJAIOIIMMH YIUTHIBATh OTAEIBHBIE OCOOCHHOCTH pabO4YMX MPOLECCOB, KOHCTPYKTHBHBIX PEIICHUI
00BEKTOB cepBHca IPHU BEIOOpE WM Pa3pabOTKe TEXHOIOTHYECKUX MPOLECCOB; TPEOOBAHUAMH MPONU3BOJCTBEHHON
JUCLMIUIMHEL, IPaBUII IO OXpaHe TPYyJa U MOKapHOH 6e30MacCHOCTH IIPU OCYIIECTBICHUH TEXHOIOTHYECKOTO
npouecca

Ypogsens 2

HasbixaMu, MO3BONSAIOIIMMH YUUTHIBATE OCHOBHBIE OCOOEHHOCTH PabOuyMX MPOLECCOB, KOHCTPYKTHBHBIX PEIICHUH
00BEKTOB CepBHCca IPH BEIOOpE WM Pa3paboTKe TEXHOIOTHYECKUX MPOLECCOB; TPEOOBAHUAMH IMPOU3BOICTBEHHON
JUCLMIUINHBL, IPABUII II0 OXpaHe TPyJa U MOKapHOH 6e30MacHOCTH IIPU OCYIIECTBICHUH TEXHOIOTHYECKOTO
npouecca

VYposens 3

HasblxaMu, MO3BONAIOIIMMH YUUTHIBATE OCOOCHHOCTH pabOYMX MPOIECCOB, KOHCTPYKTHBHBIX PEIICHUI 0OBEKTOB
cepBHca IIpU BEIOOpE MM pa3pabOTKe TEXHOJIOTHYECKUX IPOLECCOB; TPEOOBAaHUSIMHU IPOU3BOACTBEHHOM
JUCLMIUIUHBL, IPABUII IO OXPAaHE TPYyJa U MOKAPHOH 6€3011aCHOCTY IIPU OCYLECTBIEHUU TEXHOIOTHYECKOTO
mmporecca




MK-1.2: YyacTByeT B BbIOOpE MaTepHAIbHBIX PECYPCOB, 000PY/I0BaHHUS LI OCYIECTBJIEHHUS MpPoIecca cepBuca

3HaTh:
VYposens 1 | dparmMenTapHble 3HaHUSA BEIOOpa MAaTEPHANIOB M KOMIUIEKTYIOIINX MPY OKa3aHHH aBTOCEPBHCHBIX YCIYT
VpoBeHs 2 | o6miue, HO He CTPYKTYPMPOBAHHBIE 3HAHMS BBIOOPA MATEPUANIOB U KOMILIEKTYIOMIUX MPH OKa3aHUH
ABTOCEPBUCHBIX YCIIYT
VYposens 3 | chopMupoBaHHEIE 3HAHUS BHIOOpA MAaTEPHAIOB M KOMIUIEKTYIOIIUX PH OKa3aHUU aBTOCEPBUCHBIX YCIIYT
Ymers:
Vposens 1 | cnabo copMUPOBAHHBIE YMEHHS M3 UMEIOIIETO MEPEYHST ABTOIKCILTYATAMOHHBIX MAaTEPUAIIOB BHIOUPATH
HEOOXOMUMBIH AJIs OKa3aHUsI CEpPBUCHOIO Ipoliecca
VpoBeHb 2 | 4acTHYHO OCBOEHHBIE YMEHHUS W3 MMEIOIIETO MEPEYHs aBTOIKCILTYATAIMOHHBIX MATEPHAJIOB BHIOMPATH
HEOOXOIUMBIH JJIsl OKa3aHHsI CEPBUCHOTO Tpoliecca
Vposens 3 | copMUPOBAHHBIE YMEHHS M3 UMEIOIIETO MEPEYHsI aBTOIKCILUTYATAIIMOHHBIX MATEPUATIOB BHIOUPATh HEOOXOMMMBIiT
JUIsL OKa3aHUsI CEpPBUCHOTO Ipolecca
Baagers:
VYpoBenb 1 | cabo chopMHUpOBaHHBIC HABBIKH OKa3aHHUS CEPBHUCHBIX YCIYT aBTOTPAHCIIOPTHBIM MPEAIPUITHEM
VYpoBeHb 2 | YaCTHYHO OCBOCHHBIC HABBIKM OKA3aHHUS CEPBHUCHBIX YCIYT aBTOTPAHCIOPTHBIM MPEANPUATHEM
VYposens 3 | chopMupoBaHHbIE HABBIKM OKA3aHUSI CEPBUCHBIX YCIIyI' aBTOTPAHCIIOPTHBIM MPEANPUITUEM
IIK-1.3: IIpuMeHsieT MeTOAbI HCNOJIb30BAHNUSI THIOBLIX TeXHOJIOIHYECKHX MPOLECCOB
3HaTh:
Vposenb 1 | pparmeHTapHbie 3HAHUS OCHOB TEXHOJIOTHYECKOTO TPOEKTUPOBAHUS M OPTaHU3AIlUH THIIOBBIX CEPBUCHBIX
MIPOLIECCOB
VpoBeHs 2 | obuire, HO HE CTPYKTYPUPOBAHHBIE 3HAHHS OCHOB TEXHOJIOTHYECKOTO MPOESKTHPOBAHUS W OPTaHU3AIMH TUTIOBBIX
CEPBHUCHBIX IIPOLIECCOB
VposeHb 3 | chOpMUPOBAHHBIE 3HAHKS OCHOB TEXHOJIOTHIECKOTO MPOEKTUPOBAHUS U OPTaHU3AIUK THIIOBBIX CEPBHCHBIX
MIPOLIECCOB
Ymersn:
VYpoBens 1 | cmabo chopMHupoBaHHBIE YMEHHS pa3pabaTeiBaTh TUIIOBBIE TEXHOJIOTHYECKHE MPOIECCHl OKAa3aHHs YCIYTH
VYpoBeHb 2 | YaCTHYHO OCBOSHHBIE YMEHUS pa3padaThIBaTh THIIOBBIE TEXHOJOTHYECKHE MTPOIECCHl OKa3aHUs yCIyTH
VYposens 3 | chopMupoBaHHEIE YMEHHS DPa3padaTHIBATh THUIIOBBIE TEXHOJIOTHUECKUE MPOIECCH OKa3aHHs YCIYTH
Baapers:
VYposenb 1 [ cnabo chopmupoBaHHBIE HABBIKM peaH3aluy pa3padOTaHHBIX TEXHOJIOTHYECKUX MPOILIECCOB
VYpoBeHb 2 | YaCTUYHO OCBOEHHBIE HABBIKU peaM3aluu pa3pabOTaHHBIX TEXHOIOTHYECKUX IPOIECCOB
VYposens 3 | chopMuUpOBaHHBIE HABBIKU peaM3allii pa3pabOTaHHBIX TEXHOJIIOIMYECKUX MPOIECCOB

YK-6.3: OuennBaer TpeGoBaHUS PHIHKA TPYAa M NMpeAIoKeHHs] 00pa30BaTeJbHBIX YCJAYT A5 BHICTPAMBAHUS TPAEKTOPHHU

COOCTBEHHOT0 MPO(eccCHOHAIBLHOI0 PocTa

3HaTh:
Vposenb 1 | hparmeHTapHBIe 3HAHHS KOHBIOHKTYDHI PBIHK TPYZa M MOPSIIKA TTOCTPOCHHUS TPACKTOPUH MPO(HEeCCHOHAIBHOTO
pocra
VpoBeHs 2 | obuire, HO HE CTPYKTYPUPOBAHHBIC 3HAHUS KOHBIOHKTYPbI PHIHK TPYJa U MOPSIKA MOCTPOECHHUS TPAEKTOPHH
npohecCHOHANBPHOTO POCTa
Vposenb 3 | chopMHUpPOBAaHHBIE 3HAHUSI KOHBIOHKTYPBI PHIHK TPYJA U MOPSIKA MOCTPOCHHS TPACKTOPHH MPOHECCHOHATIEHOTO
pocra
Ymern:
Vposenp 1 | cnabo chopMupOBaHHBIE YMEHHS BHICTPAUBATH TPAEKTOPHIO MPO(ECCHOAHIBHOIO POCTa € yU4eTOM TpeGOoBaHuMi
pBIHKA
VYpoBeHb 2 | YaCTUYHO OCBOCHHBIC YMEHUS BHICTPAUBATh TPACKTOPHIO NPOGECCHOAHIBFHOTO POCTa C YI€TOM TPeOOBaHUI pHIHKA
VYposens 3 | chopMuUpOBaHHBIE YMEHHS BBICTPAUBATh TPACKTOPHIO MPO(ECCHOaHTIBHOTO POCTa ¢ yIeTOM TpeOOBaHMUH PhIHKA
Baagers:
VYposens 1 | cnabo copMUpOBaHHBIC HABBIKH MOCTPOEHUS IIaHA JIMYHOCTHOTO PAa3BUTHS
VYpoBeHb 2 | YaCTMYHO OCBOCHHBIC HABBIKM MOCTPOCHHUS IUIAHA JIUYHOCTHOTO Pa3BUTHSA
VYposens 3 | chopMUpOBaHHBIE HABBIKK MOCTPOEHHS IUIAHA IMYHOCTHOTO Pa3BUTHUS

B pe3yibTaTe 0CBOCHHMA AMCHUIIMHBI 00YYAKOIMIiCS 10JIAKeH

3.1 | 3HaTh:




3.11

IKOHOMHYECKHE CIIOCO0BI OLeHKU 3()(EKTHBHOCTH PE3yJIbTATOB ACSITEIBHOCTH B CEPBHCHBIX KOMITAHHMN; [paBUiia
JICTIOBOTO OOLICHHS; MPABHJIa B3aMMOCHCTBHUSI C KOJUICKTHBOM; [PAaBUiIa JEJIOBOH MEPENHCKH; MPABHIA OPraHU3alNH
JIeITeIbHOCTH B MHYCTPUU CEpPBHCA; OCHOBHBIC TPEOOBaHUS HHPOPMAIMOHHOH 0€30MacHOCTH; OOLICPABOBBIC 3HAHUS B
pa3nHYHBIX cepax NesITeNFHOCTH, B TOM YHCIIE C YY€TOM COIHANBHOM MOJIUTHKU rOCYAapCTBa,MEXKIyHAPOIHOTO H
POCCHIICKOTO MpaBa; OCHOBHBIC KAaTErOPHH, YJIEMEHTHI M IMIPUHIIUIIBI OPTaHU3aUuH paO0Thl CEPBUCHON (DUPMBI; CIIOCOOBI
(bopMHpOBaHHUS CTPATETHH CEPBUCHOTO NPENPHUSITHS; COBPEMEHHBIC TEXHOJIOTHH IPUMEHSIEMBIC B Chepe CepBHCa;
OCHOBHBIC KQTErOPUH, IEMEHTAMH U IPUHIMIAMH CaMOOPraHU3aIHH, CAMOPA3BUTHSL; CTAHIAPTHBIC 331a9H
npo¢eCCHOHAILHON JIEITEILHOCTH Ha OCHOBE MH(POPMAIIMOHHOM M OMOIHorpaguyeckoil KyJbTyphl ¢ MPUMEHEHHEM
UH()OPMAIOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTHI U C yIETOM OCHOBHBIX TPeOOBaHHH HH(OPMAIMOHHOM
6€30MacHOCTH, OCHOBBI HCCIICIOBAHUI COUATBHO-TICHXOJIOTUIECKIX 0COOCHHOCTEH MOTPEOUTENSI ¢ YISTOM HAIMOHATIBHO-
PETHOHANBHBIX U JAeMorpaduueckux (HakTOpOB HAYYHO-TEXHHYECKYI0 HH(POPMAIINIO, OTCYSCTBEHHOTO U 3apyOeKHOTO
OTIBITA B CEPBHUCHOM JICATEIBHOCTH

3.2

YMmeThb:

3.2.1

OPUMEHSTH pacueTsl 3 (GEKTHBHOCTH PE3yIIbTaTOB ACATEILHOCTH KOMIIAHHUI; pelIaTh CTAHAAPTHBIC 3a/1a4H
po¢eCCHOHAILHON JIEITEIFHOCTH HA OCHOBE MH(POPMAIIMOHHON U ONOIHOrpaduuecKoi KyJIbTyphl ¢ IPUMEHEHHEM
UH()OPMAIOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTHI U C yIETOM OCHOBHBIX TPeOOBaHHH HH(OPMAIMOHHOM
6€30MacHOCTH; TPUMEHSITh KOMMYHHUKAIIMOHHBIC HABBIKH, CTJIAXKUBATh KOH(IUKTHBIC CHUTYAIUH, MPOBOJUTH
WCCIIEZIOBAHUSI COL[HATBHO-TICUXOJIOTUUECKAX 0COOCHHOCTEH MOTPEOUTEINS C YYETOM HAI[HOHANIBEHO-PETHOHATBHBIX 1
nemMorpaduieckux (pakTopoB; TOIEPAHTHO BOCIPUHHUMATH COLHANBHBIC, ITHHYECKHE, KOH()ECCHOHAIBHBIC U KYJIbTYPHbIC
Pa3inYus; OPraHW30BBIBATH UCCIICIOBAHNS COIUATBHO-IICHXOIOTHYECKIX OCOOCHHOCTEH OTPEOUTEIS C yU4eTOM
HAIMOHAIBHO-PETMOHATBHBIX U AeMOrpaduIecKux (PaKTOPOB OPraHU30BaTh CEPBHCHBIN POIECC HA MPEAIPHATHNX;
MPOBOJUTH BBIOOP PECYPCOB U CPECTB C YUSTOM TPEOOBAHHI MOTPEOUTENS UCTIOI30BATh PA3IUYHBIC HCTOYHUKH
uH(DOpMAIMK TT0 00BEKTY CEPBHUCA; UCTIOIH30BATh OOIIENPABOBBIC 3HAHKS B PA3IMIHBIX chepax MesTebHOCTH, B TOM
YHCIIE C YIETOM COIUATBHON MOJUTHKH TOCYAapCTBa, MEXKIYHAPOJHOTO M POCCUIICKOTO MpaBa; MPUMEHSATH MOJyICHHbIC
3HAHHS B Pa3INYHBIX cepax IesTeIbHOCTH, pa3padaThlBaTh M IPHUMCHITH HHHOBALUK, HAYYHO-TEXHHIECKOM
UH(POPMAIMH, OTEUECTBEHHOTO U 3apYOSIKHOTO OIBITA B CEPBUCHOM AESITEIbHOCTH; HAYYHO-TCXHUYCCKON HH(POPMALIHH,
OTEUYECTBEHHOTO M 3apyOEKHOTO OIBITA B CEPBUCHOM [EATEIbHOCTH, BHEPSITH COBPEMCHHBIE CEPBHUCHBIC TEXHOJIOTHIA B
OPOLIECC MPEJOCTABICHHS YCIIYT; IPHMCHSTH 3BaHHUS U MPUHIMIIAMH CAMOOPTaHU3aI[MH, CAMOPA3BUTHSI Ha TIPAKTHUKE.

3.3

Baaners:

3.31

criocobamu pacdeTa 3Q(HeKTHBHOCTH JEATETBHOCTH PE3yIbTaTOB CEPBUCHBIX MPEIIPHUATHIT; HABBIKAMU PEIICHHS
CTaH/apTHBIX 3a/lau POPECCUOHAIBHOM IesATEeNbHOCTU Ha OCHOBE MH(MOPMAIMOHHON U Oubanorpaduieckoil KyJIbTypsl C
IpUMEHEHHEM HH(POPMAMOHHO-KOMMYHHUKAIIMIOHHBIX TEXHOJIOTUH U C y4eTOM OCHOBHBIX TPeOOBaHHH MH()OPMALUOHHOM
6€30MaCHOCTH; HAaBBIKAMHU MEXINYHOCTHBIX U JISIOBBIX KOMMYHUKAIIUI; IIpaBUIaMy OpraHU3aIMU JeSTeIbHOCTU B
UHJYCTPHUU CEPBHUCA; OCHOBHBIMU KaTETOPUSMU, 3JIEMEHTAMU U IPUHIUIAMU OpraHU3alMU PaboThl CEPBUCHOM (GUPMBI;
3HAHHMAMH B Pa3MYHBIX chepax AesTelNbHOCTH, IPaBUIaMH Pa3pabOTKH U MIPUMEHEHNS HHHOBAIHNIT; 00IMIeTIpaBOBEIMU
3HAHHMSAMH B Pa3INYHEIX chepax NeqTeNbHOCTH, B TOM YHCIIE C YIeTOM CONMANbHON MMOIUTHKY TOCYIapCcTBa,
MEXIYHApOIHOTO U POCCHICKOTO TIpaBa; HaBBIKAMH HUCCIICIOBAHINH CONANBEHO-TICHXOIOTHIECKHX OCOOCHHOCTEH
HOTpeOUTENs ¢ YUeTOM HAIlMOHAIBHO-PETHOHANBHBIX U JeMorpaguuecKux (HakTopoB; NPEeICTaBICHUSIMU O COBPEMEHHBIX
TEXHOJIOTHAX NPUMEHSEMBIX B cdepe cepBUCa; HaBbIKAMU BHEIPEHMSI COBPEMEHHBIX CEPBUCHBIX TEXHOJIOTHH B IIpoLecc
MPEJOCTABICHUS YCIYT; 3BaHUs U IPUHLIUIIAMU CaMOOPTaHU3alluU, CAMOPA3BUTHS.
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1. IEJIX OCBOEHUS JUCIUIIINHBI

1.1| Lenbro MpaKTHUKH SIBISETCS 3aKPEIUICHHE TEOPETHICCKUX 3HAHUM, MMOJTYYCHHBIX B MpoLecce 00ydeHust, NpHOOpEeTeHHE
MPaKTUIECKUX HABBIKOB IO MCCIICIOBAHHUIO CEPBUCHOTO OOBEKTA, U3yYE€HHE €r0 OpraHU3alHOHHO-YIPABICHYECKUX
acreKToB Juisd (OPMHUPOBAHHS KOMIIETEHIIUH 110 OpPraHW3allMOHHO-YIIPAaBICHYECKOH U aHATUTHYECKON AeATEbHOCTH,
OIIBITAa CAaMOCTOSATENIFHON MPOQECCHOHATBHON JESITENbHOCTH B 3aBUCUMOCTH OT BbIOOpa NpoduIiIst HOATOTOBKH, & TaKKe
OCBOCHHS IIEPEIOBOTO OIIBITA.

1.2 | 3agayaMu IPaKTUKH SBISIOTCS:

1.3| - popmupoBanue U pa3sBUTHE IPOPECCHOHANBHEIX 3HAHUH B cepe N30pPaHHOTO HAIIPABICHUS,;

1.4(- MPUMCHCHUE HAYYHBIX METOJOB IIO3HAHUS B HpO(i)eCCHOHaJ'ILHOIZ JCATCIIbHOCTHU,

1.5(- HUHTCTPUPOBAHUC 3HaHHﬁ, TIOJIYyYCHHBIX B paMKaX pa3HbIX AUCHHUIUINH, UCIIOJb30BaHUC UX IJIg PECHICHUS aHATIUTUICCKUX
1 YIPaBJICHYCCKUX 3a4a4 B HOBBIX HC3HAKOMBIX YCJIOBUAX,

1.6| - mpoBeeHHE aHANIH3a CEPBHCHOTO 00BEKTa — 0a3bl MPOU3BOACTBEHHON (OpraHM3aMOHHO-YIPABICHYCCKON) MPAKTUKH,
U3y4YCHHE €r0 OPraHU3alMOHHO-YIIPABIEHYECKUX aCIIeKTOB U UCIOJIb30BAaHHE €0 PE3YJIbTaTOB Ul JTOCTHKEHHs PEIICHUs
3aj1a4 McCcleI0BaHus;

1.7| - pazBuTUE TBOPUECKOI'O MOJAXO0JA K PEIICHUIO HOBBIX IIPOOJIEM U CUTYaLHii;

1.8 - mpoBeseHre HHPOPMAIIMOHHO-aHATUTHYECKOH M HH(OopMannoHHO-OnOIHorpaduueckoii paboThl ¢ MPUBICYCHUEM
COBPEMEHHBIX HUH(OPMAIIMOHHBIX TEXHOJIOTHH;

1.9| - yMeHu#t ynpaBisaTh MaTepHaIbHBIME PECYpCaMH U IEPCOHAIIOM MPEATIPUATHS CEPBHUCA;

1.10 | - crtocOOGHOCTH HCIIOIB30BATh COBPEMEHHBIC TEXHOJIOTHH B 00JIaCTH MapKETHHIra, HH)OPMALMOHHBIX U
reorH(pOPMAMOHHBIX CHCTEM IS OCYLIECTBIICHUS TIPOIIECCca CEpBHCa,;

1.11 | - HaBBIKOB NPEAOCTABICHUS YCIYTH C YYETOM CIEHH(UKH PaboYNX MPOLECCOB, KOHCTPYKTHBHBIX PEIICHHH 0OBEKTOB
cepBHCa U KIMEHTOOPHEHTUPOBAHHBIX TEXHOJIOIUH;

1.12| - ymeHmii BEIOMpaTh MaTepHaIbHBIE PECYPCHl H CIEeLHaIbHBIE CPEICTBA IS OCYIIECTBICHHS IpoIecca cepBuca.

2. MECTO JUCHHUIIJIMHBI B CTPYKTYPE OOIT

Huxi (pazmen) OOIL: b2.B.02

2.1 | TpebGoBaHus K npeJBapuTeIbHON MOArOTOBKe 00y4alOLIerocs:

2.1.1| IlpodeccuonanbHast 3TUKA U 3TUKET

2.1.2 | CounanbHoe MpeanpruHUMATEIBCTBO

2.1.3 | PernonanbpHas cTpaterus pa3BUTHs CepBHCa

2.1.4 | O3HakOMHTENbHAS TIPAKTHKA

2.1.5| Brenenue B nmpogeccuro

2.2 | JucumnanHbl M NPAKTHKH, IJ5 KOTOPBIX OCBOEHHE JAHHOW TUCHUIINHBI (MOYJIs) HEOOXOAUMO KaK
npejLiecTBYOLIEE:

2.2.1| IlpennuniuoMHasi IpaKTUKa

3. KOMIETEHIIMU OBYYAIOIIETOCSl, ®OPMHUPYEMBIE B PE3YJIbTATE OCBOEHHS JUCLMILIAHBI
(MOJY.JIST)

MK-4.1: UcnoJsb3yeT ycjioBUs Pa3padOTKH, NPOIABUKEHUS U PeaH3alUM YCJIYT HA OCHOBE BbISIBJICHHS CHelH(PUIecKnX
noTpedHOCTEH KJIHEHTOB

3HaTh:

VYpogens 1
OTnenbHbIE YCIOBHS pa3pabOTKH, POABIKEHHS M Pean3allii YCIyT Ha OCHOBE BBLIBICHUS CIEM(DUISCKHX
MoTpeOHOCTEN KIMEHTOB

Vposens 2 | OCHOBHBIC YCIIOBHS Pa3pabOTKH, MPOJBMKEHUS M PEalU3alliy YCIyTr HA OCHOBE BBISIBICHHS CIICHH(PHICCKUX
MOoTpeOHOCTEH KIMEHTOB

Vposens 3 | Bee ycioBus paspabOTKHU, NPOABMKEHHS M PEANM3AIMH YCIYT HA OCHOBE BBISBIECHHUS CIIEIUPHIECKAX
MOTPeOHOCTEH KIMEHTOB

YMmerh:

Vposenb 1 | Peann3oBbIBaTh OTIENbHBIE YCIOBHS Pa3pabOTKH, MPOIBIKEHUS U PEATH3AIMH YCIYT HA OCHOBE BBIBICHUS
crienu(pu4eckux noTpeOHOCTeH KIMEHTOB

VpoBeHb 2 | Peann3oBbIBATE OCHOBHBIE YCIOBHS Pa3paGOTKH, TPOABHKEHHS U PEATN3AINH YCIyT HA OCHOBE BBIABICHHS
crenuduuecKkux NoTpedHOCTeH KIMEHTOB

VposeHb 3 | Peann30BbIBATH BCE YCIOBHS Pa3pabOTKH, MPOBIKEHUS U PEATH3AIUH YCIYT HA OCHOBE BBISBICHUS
crenu(uIeckux noTpeOHOCTeH KIMEHTOB

Baanern:

Vposenb 1 | HaBblkamu, MO3BONSIOIIMME PEATN30BaTh OT/ENbHBIC YCIOBHS Pa3pa0bOTKH, NPOJBIKEHHS M PEaU3alliy yCIyr Ha
OCHOBE BBUIBJICHUS CIIEIU(UUECKUX MOTPEOHOCTEH KINEHTOB




VYpoBeHb 2

HasbIxaMu, MO3BOJISIOIMMY PEANTN30BaTh OCHOBHBIC YCIOBHS pa3pabOTKH, MPOABIKCHNUS M peaIn3alii yCIyT Ha
OCHOBE BBUIBJICHUS CIIENU(UIECKUX MOTPEOHOCTEH KINEHTOB

VYpogens 3

HaBLIKaMI/I, IMO3BOJIAIOIKMU peaIn30BaTh BCE YCIOBUA pa3pa6OTKI/I, MPOABMKCHUA U peajin3allii yCIyr Ha
OCHOBC BbIABJIICHHSA CHCLII/I(l)I/I‘{eCKI/IX HOTpe6HOCTeﬁ KIIMCHTOB

MNK-4.2: TIpuMeHsieT TeoMH(pOPMAHOHHBIE TEXHOJIOTHH 151 ONTHMH3AINH JOTHCTHYECKAX CXeM B3aNMOJAEHCTBHSA CO

CTPYKTYPHBIMH MOAPa3IeJeHUSIMH U NapTHEPaAMu

3HaTh:
VYpogens 1
Kak npuMeHsTh OT/elbHbIe TeOUH(OPMALIMOHHBIE TEXHOJIOTUU UL ONTUMU3ALUY JIOTUCTUIECKUX CXEM
B3aUMOJICHCTBUSA CO CTPYKTYPHBIMU HOAPA3CICHUSIMU U NapTHEPAMU
Vposenb 2 | Kak IprMeHSTh OCHOBHbIE T€OMH(POPMALMOHHBIE TEXHOJIOTHH Ul ONTUMU3ALMHI JOTUCTHIECKUX CXEM
B3aUMOJICHCTBHSA CO CTPYKTYPHBIMU NOAPA3AEICHUAMU U IApTHEPAMH
Vposens 3 [ Kak MpUMEHSTh aKTyalbHBIE T€OMH(DOPMAIIMOHHBIC TEXHOIOTHH Il ONITHMH3AIIHN JIOTHCTHIECKHX CXEM
B3aUMOJICHCTBUSA CO CTPYKTYPHBIMU HOAPA3JCICHUSIMU U NapTHEPAMU
Ymern:
Vposenb 1 | [IpumeHsIT OTACTBHBIE TeONHPOPMALINOHHBIC TEXHOJIOTUH ISl ONITHMH3ALHH JIOTHCTHICCKUX CXEM
B3aUMOJICHCTBHS CO CTPYKTYPHBIMU NOAPA3AECICHUAMU U apTHEPAMU
Vposens 2 | TIpUMEHATH OCHOBHBIE T€OMH(DOPMAIMOHHBIE TEXHOJIOTHH IS ONITHMU3AINH JIOTHCTHIECKHX CXEM
B3aUMOJICHCTBHSA CO CTPYKTYPHBIMU HOAPA3AEICHUSAMU U apTHEPAMU
Vposenb 3 | [IpUMeHsITh aKkTyalbHble TeOMH()OPMALMOHHbIE TEXHOIOIUH ISl ONTHMHU3ALUH JIOTHCTUYECKHX CXEM
B3aUMOJICHCTBUSA CO CTPYKTYPHBIMU MOAPA3JCICHUSIMU U apTHEPAMU
Baanern:
Vposenp 1 | HaBblkamu, HO3BOJISIONINMY PEaNN30BaTh OT/ACIbHbIE TeOMH()OPMAIIMOHHBIE TEXHOIOTHN ISl ONTHMHU3ALMH
JIOTUCTUYECKHX CXEM B3aHMMOJEHCTBUSA CO CTPYKTYPHBIMU HOAPA3IEICHUSIMU U IapTHEPAMU
Vposens 2 | HaBblkamu, ITO3BOJISIOIIMMA PEaln30BaTh OCHOBHBIEC T€OMH(MOPMAIIMOHHBIC TEXHOIOTHH IS ONTHMH3ALHH
JIOTUCTUYECKHUX CXEM B3aHUMOJEHCTBUS CO CTPYKTYPHBIMU HOAPA3AEICHUSIMU U NapTHEPAMU
Vposens 3 | HaBblkami, MO3BOJISIOMIMME PEaH30BaTh akTyalbHbIe F€OHH()OPMAIMOHHBIC TEXHOJOTUH ISl ONTHMU3ALHH
JIOTUCTUYECKHX CXEM B3aMMOJEHCTBUSA CO CTPYKTYPHBIMU IIOAPA3AEICHUSAMU U NapTHEPAMH
IIK-4.3: TIpumensier nuH(poOpMaLHOHHBbIE TEXHOJOTUH B chepe cepBHCca
3HATh:
VYpogens 1
OHOBBI IPIMECHEHUS] HH(POPMAIMOHHBIX TEXHOJOTHI B chepe cepBUca
Vposens 2 | [Ipomenypy npuMeHeHHs HHGOPMAIOHHEIX TEXHOJIOTHH B chepe cepBuca
VYposens 3 | Cuctemy npuMeHeHUsI HHPOPMALMOHHBIX TEXHOJIOTUH B cdepe cepBuca
Ymersn:
Vposens 1 | Peanu3oBbIBaTh OHOBBI MPUMEHEHUsI MH(GOPMALIMOHHBIX TEXHOJIOTHH B cepe cepBuca
VYposens 2 | Peanu3oBbIBaTh Ipoueaypy NpuMeHeHus: HHYOPMAIIMOHHBIX TEXHOJIOTHH B cepe cepBuca
VYposens 3 | Peanu3oBbIBaTh cUcTEMY IpUMEHEHHs HHGOPMALMOHHBIX TEXHOJIOTHH B cdepe cepBuca
Baanern:
Vposens 1 | HaBblkaMu, O3BOJSIOIIMMY PEATU30BbIBATH OHOBBI IPUMEHEHMST HHPOPMALMOHHBIX TEXHOJIOTUH B cdepe cepBuca
Vposens 2 | HaBblkamu, MO3BOJIAIONMMU PEATH30BLIBATE NPOLEAYPY NPUMEHEHUs HHPOPMAIIMOHHBIX TEXHOIOTHI B chepe
cepBuca
Vposenb 3 | HaBblkamu, MO3BOJIAIOIIMMA PEalH30BbIBATH CHCTEMY TPUMEHEHHs HHPOPMAIMOHHBIX TEXHOJIOTHIT B chepe
cepBuca
IK-3.2: YyacTByeT B pa3padaTke TeXHOJOTHYeCKOii JOKYMEHTANH /IS OCYIIECTBICHHS MpoIecca cepBHca
3HaTh:
VYpogens 1
Criennduky yyacTus B pazpadaTKe TEXHOJOTMYECKOH TJOKYMEHTALUH Ul OCYLIECTBICHHUS MIPoLecca cepBHca
VYpoBens 2 | YcnoBus ydacTus B pazpadbaTke TEXHOJNOTMUECKON JOKYMEHTALNH IS OCYIIECTBICHHUS IIPOLecca CepBHCca
Vposens 3 | [Ipomenypy ygacTust B pa3pabaTKe TEXHOJIOTHIECKOH JOKYMEHTAIWH JUIs OCYIIECTBICHHS Mpoliecca cepBuca
Ymersn:
Vposenb 1 | YuursiBars crieuuKy yqacTusi B paspabaTke TEXHOIOTHIECKOW TOKYMEHTAIMH TSl OCYIIECTBICHHS Tpolecca
cepBuca
VposeHb 2 | Peann30BbIBaTh YCIOBHUSI YYacTHs B pa3pabaTKe TEXHOIOTHYECKOM TOKYMEHTAIMH sl OCYIIECTBICHHS IPOoLecca
cepBuca
Vposens 3 | Peann3oBbIBaTH HPOLEAYPY YIACTHSI B pa3pabaTke TEXHOIOIHYECKON JOKYMEHTAIMH TS OCYIIECTBIICHHS Ipolecca

cepBHUCa




Baagern:

Vposenb 1 | YacTruHO cHOPMHUPOBAHHBIMH HABBIKAMU YYaCTHs B pa3padaTKe TEXHOIOTHYECKON JHOKYMEHTALMH ISt
OCYIIECTBICHUS MPOLIECCa CEpBHCa
Vposers 2 | CHOpMHUPOBAHHEIMU HABBIKAMHU yYaCTHs B pa3pabaTke TEXHOJOTMUECKOM JOKYMEHTAIMH JUIS OCYLIECTBIECHHUS
mporecca cepBuca
VposeHs 3 | PacummpeHHBIMH HABBIKAMH y4acTUs B pa3pabaTke TEXHOJIOTHYECKON MOKYMEHTAIMH Ui OCYLIECTBICHHS TIPOIIECCa
cepBuca
IIK-2.1: Baageer KIMEHTOOPHEHTHPOBAHHBIMM TEXHOJIOTHSIMM B CEPBHCHOM 1esITeILHOCTH
3HaTh:
VYposerb 1 [ OcHOBBI popMUpOBaHUS KIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTHH B CEPBUCHOM JEsITEIbHOCTH
VYposenb 2 | [Topsimok GpopMHPOBaHUS KIMEHTOOPUSHTHPOBAHHBIX TEXHOJOTHI B CEPBUCHOM JNESTENbHOCTU
Vposens 3 | [Ipouenypy GpopMHpOBaHHUS KIMEHTOOPUCHTUPOBAHHBIX TEXHOJOTHI B CEPBUCHOM JEATSIBHOCTH
Ymersn:
VYposenb 1 | Peanu3oBbiBaTh OCHOBBI (hOPMHPOBAHHS
KIIMEHTOOPUEHTHPOBAHHBIX TEXHOJOTHH B CEPBUCHOHN NEATENTHLHOCTH
VYpoBeHb 2 | Peani30BbIBaTh MOPSIIOK (POPMUPOBAHHUS
KJIMEHTOOPUEHTHPOBAHHBIX TEXHOIOTHH B CEPBUCHOH NEATEIbHOCTH
Vposenb 3 | Peanu3oBbiBaTh MPOLEAYPY (POPMUPOBAHHS
KIIMEHTOOPUEHTHPOBAHHBIX TEXHOJOTHH B CEPBHCHON IEATEIHHOCTH
Baanern:
Vposens 1 [ HaBbikamu, MO3BOJISIOIMMHA PEATN30BATH OCHOBBI (JOPMUPOBAHHUS
KIMEHTOOPUEHTHPOBAHHBIX TEXHOJOTUH B CEPBUCHON IEATEIbHOCTH
VposeHs 2 | HaBblkamu, MO3BOJISIOIIUMU PEATU30BATE MOPAIOK (HOPMUPOBAHUS
KIIMEHTOOPUEHTHPOBAHHBIX TEXHOJOTHH B CEPBHCHON IEATEIHHOCTH
Vposens 3 | Habikamu, TTO3BOJISIONIMMHE PEATH30BaTh MPOLEAYPY GOPMUPOBAHHS
KJIMEHTOOPUEHTHPOBAHHBIX TEXHOJIOTHH B CEPBUCHOMN HEATEIbHOCTH
TMIK-2.2: Anaau3upyeT padoune mpouecchl, KOHCTPYKTHBHbIE pellieHHsl 00beKTOB CepBHUCca
3HaTh:
Vposenb 1 | OcHOBBI aHa/IU3a PabOUNX MPOLECCOB, KOHCTPYKTUBHBIX PEIleHUIl 0O0BbEKTOB CepBHCca
VYposenb 2 | [Ipouenypy aHanuza pabo4Yux MPOIECCOB, KOHCTPYKTUBHBIX PEUICHUH 00BEKTOB CepBHCa
VYposens 3 | CucreMy aHanm3a pabovHX MPOLECCOB, KOHCTPYKTHBHBIX PEIICHUI OOBEKTOB CepBUCa
Ymern:
VYpoBenp 1 | Pean30BBIBaTE OCHOBHI aHANIN3a PaOOYUX MPOLECCOB, KOHCTPYKTUBHBIX PEIICHHH 00BEKTOB CepBHCa
VYpoBeHs 2 | Pean30oBBIBaTh MpOLIEAYPY aHAIN3a pabOYNX MPOLECCOB, KOHCTPYKTHUBHBIX PEIICHUH 00BEKTOB CEpBHCA
VYposens 3 | Peanm3oBBIBaTh cucTeMy aHaim3a pabovYHX MPOLECCOB, KOHCTPYKTHBHBIX PEIIEHU 0OBEKTOB CepBHCa
Biaanern:
Vposenb 1 [ HaBbikamu, MO3BOJIAIONMMA PEATM30BLIBATE OCHOBBI aHAJIN3a PAbOYMX TIPOIECCOB, KOHCTPYKTHBHBIX PEIICHAN
00BEKTOB cepBUCa
Vposens 2 | HaBblkamu, TIO3BOJISIONIMME PEATM30BBIBATH MPOLEAYPY aHAIN3a pabOuHX MPOIECCOB, KOHCTPYKTHBHBIX PELICHHUI
00BEKTOB cepBUCA
Vposens 3 | HaBbikam, MO3BOJISIONINMH PEATH30BBIBATh CHCTEMY aHAIN3a Pab0YHUX MPOIECCOB, KOHCTPYKTUBHBIX PEICHHN

00BEKTOB cepBHrCa

B pe3yabTaTe 0CBOCHUS THCHUIIHHBI 06yllaloumﬁcﬂ HOJI2KEH

3.1|3narh:

3.11

- OCHOBHBIE TIOJIOKEHHSI METOJI0JIOTUH HAYyYHOTO MCCIEJOBAaHUS U YMETh IPUMEHUTh UX NPU PEIIEHUH MTOCTABICHHON
YIpaBIeHUECKOH 3a7auu;

3.1.2

- IPUHLHUIIBI TIOCTPOEHHUS U OPTaHU3alMKA CUCTEMBI YIIPABICHUS NPEANPUATHEM B YCIOBHUAX HEONPENCIEHHOCTH;

3.1.3| - KaK UCMOJIb30BaTh COBPEMEHHBIC TEXHOJIOIWH B 00J1aCTH MapKeTHHIa, HHDOPMALIMOHHBIX ¥ TeOMH()OPMAIIHOHHBIX

CUCTEM U1 OCYHICCTBJICHU A MIPOLICCCA CCPBHCA,

3.14]- npouecce nmpeaoCTaBJICHUA yCJIYyru ¢ y4€TOM CHGIII/I(bI/IKI/I pa601n/1x IponecCoB, KOHCTPYKTUBHBIX peHIeHI/Iﬁ 00BEKTOB

CEpBHCA U KIIMEHTOOPUCHTHUPOBAHHBIX TeXHOJ’IOFHﬁ;

3.1.5] - xak BbIOMpaTh MaTepUaIbHBIE PECYPCHl U CHIENUAIbHbBIE CPEACTBA JUIS OCYLIECTBICHUS MpoLecca CEPBUCa.

3.2| Ymern:

3.21

- INTAHUPOBATH UCCIICAJOBAHHUE COCTOSHUA 06T>€KTa;

3.2.2

- HCIOJIB30BaTh COBPEMEHHbIE METOABI cOopa, aHau3a U 00pabOTKKM HaydHOH MH(OpMALH;




3.2.3

- OCYLIECTBJIAThH MOUCK JIUTEPATYPHI U APYrHe UCTOYHUKUA WHPOPMALIUK, B COOTBETCTBUH C MOCTABJICHHON
HCCIIeIOBATEILCKOM 3a1a4ueit;

3.2.4| - pa3pabaThIBaTh KOPIOPATHBHYIO CTPATEIUIO, IPOrPAMMbl OPTaHU3AIIMOHHOTO PA3BUTHS M M3MEHEHHH U 00eCIeunBaTh
UX PeaTH3aLHIO;

3.2.5| - pa3pabaTbiBaTh IUIAHBI OPraHU3AIMH U YIPABJIATH OU3HEC-TIPOIIECCAM - OPTaHM30BbIBAThH MCCIIEI0BAHNC U aHAIN3
IKOHOMHYECKON HH(POPMALMH C BBIXOJOM Ha MPAKTHYCCKHE PE3y/IbTATHI, HMEIOIIHE PealbHbIi SKOHOMUYCCKUH 3 deKT;

3.2.6| - UCIOIB30BaTh COBPEMEHHbBIC TEXHOJIOTUU B 00JIACTH MapKETHUHIa, HHPOPMAIMOHHBIX U T€OMH(POPMAIIMOHHBIX CHCTEM
JUISL OCYILIECTBIICHHS IPOLIECCa CEPBICa;

3.2.7 | - peasu30BBIBATH MPOIIECC TPEIOCTABICHUS YCIYTH C YUYETOM CIICHU(PUKH PadOYHX MPOLECCOB, KOHCTPYKTUBHBIX
peleHnit 0OBEKTOB CEepBHCa U KIHEHTOOPHEHTHPOBAHHBIX TEXHOJIOTHI,

3.2.8 | - BEIOMpaTh MaTepHaIbHBIC PECYPCHI U CIICIUANIBHBIC CPEACTBA Ul OCYIIECTBICHHS TPOLIEcca CepBHca.

3.3| Baanern:

3.3.1| - cnenuanu3upoOBaHHBIM TEPMUHOJIOTHIECKUM aMNapaToM M COBPEMEHHBIM aHAIUTHYCCKU WHCTPYMEHTapHEM
YIIPaBJICHUECKOH eITeTbHOCTH;

3.3.2 |- coBpeMEHHBIMH MHCTPYMEHTAIBHBIME CPEJCTBAMH, MO3BOJIIONIMME PEain30BBIBATH Pa3pabOTaHHbIE aHATUTHYECKUEC
PpeLIeHuSE;

3.3.3| - HaBbIKaMU pa3pabOTKH aHATUTUYCCKUX PEHICHHIA B OOJIACTH YIpPaBJICHUS,

3.3.4| - HaBbIKAMH aHAJIM3a HOBBIX TEOPETUYECCKUX HAPAOOTOK B OOJIACTH YIpPABJICHUS,

3.3.5| - HaBbIKaMU aHAlIM3a BHYTPEHHEH W BHEUIHEW Cpe/bl, a TAKXKe OILICHKU PHCKA;

3.3.6 | - cmOCOGHOCTHIO UCIIONIB30BATH COBPEMEHHBIE TEXHOJIOTHH B 001aCTH MapKeTHHra, HHHOPMAIIMOHHBIX U
reOMH(pOPMAIIMOHHBIX CHCTEM JUIS OCYLIECTBIICHHUS IIpoLiecca CEpBHCA;

3.3.7 | - HaBBIKAMHU TIPEIOCTABIICHHS YCIYTH ¢ YIETOM CIelM(UKH pabOUIHX MPOIECCOB, KOHCTPYKTUBHBIX PEIICHHH 00BEKTOB
CepBHCa U KIIMEHTOOPHEHTHPOBAHHBIX TEXHOJIOTHH;

3.3.8 - ymeHusIME BBIOMpPATh MaTepHAIbHBIC PECYPCHI U CIICHHAIBHBIC CPEICTBA IS OCYIIECTBICHHS IPOIIECca CEPBHUCA.
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1. IEJIX OCBOEHUS JUCIUIIINHBI

1.1| Hens npaxtuku "HccnenoBarenbekas paboTa” - 3akperuieHre W yriryOJeHHe TTOTyIeHHBIX TEOPETUIECKUX 3HAHUM 1

MPaKTUYECKUX YMEHHUI M HaBBIKOB MO (popMupoBanuio npodeccuoHanbubix kommerenuuit [1K-3, ITK-5.

1.2 | 3amaun UP:

1.3 1) IMPOBECTHU UCCICA0BaHNS COUAIBHO-TICUXOJIOT'HMICCKUX 0COOEHHOCTEH HOTpe6I/ITeJ'I$[ Ha NpeAnpUusaATid ¢ yUCTOM

HalMOHAJBHO-PETUOHATBHBIX B AeMOTrpaduueckux (pakTopos;

1.4|2) cobparh 1 MpOaHATM3UPOBATH HEOOXOIMMYIO HAYIHO-TEXHUUECKYIO HH(DOPMAIHIO, OTEIECTBEHHOTO U 3apyOEeKHOTO

OIIbITAa B CepBHCHOfI JACATCIBbHOCTU JJIsI HallMCaHUA KprOBOfI u )IHHHOMHOﬁ paGOTLI;

1.5 3) cobparp Marepuan /sl BBIIOJHEHUS HHHOBAIIMOHHBIX MIPOSKTOB B cepe cepBrca H(WIH) TypHU3Ma;

1.6 4) MOATOTOBKA MaTe€puajia JJis HAllTMCaHUS HaYIHBIX CTaTeﬁ;

1.7 5) IIPOBECTU aHAJIU3 HEAOCTATKOB U paspa60TKa PCKOMEHAAIUU 110 YIY4YIICHUIO CEpBHUCA U (I/IJ'II/I) Typu3smMa B pE€ruoHe;

1.8 6) dopmupoBaHue CITOCOOHOCTH MPOBOAUTH IKCIEPTU3Y U (MIIM) AHATHOCTHKY OOBEKTOB CEPBHUCA;

1.9| 7)popmupoBanue criocOGHOCTH BHIOUPATh MATEPHAIIBHBIC PECYPCHI M CHELHAIBHBIC CPEICTBA IS OCYIIECTBICHUS

nporiecca CepBuca.

2. MECTO JUCHHUIIJIMHBI B CTPYKTYPE OOIT

Huxin (pazmen) OOIL:

b2.B.02

2.1| TpeOoBaHus K npeaBapuTe/bLHOI MOATOTOBKe 00y4alOLIerocs:

2.1.1 | PernoHanbpHas cTpaTerus pa3BUTHs CepBHCa

2.1.2 | O3HakOMHTENbHAS TIPAKTHKA

2.1.3| CepBucHas IesTeNbHOCT

2.1.4 | Beenenue B mpodeccuro

2.1.5| CepBucomnorus

2.1.6 | YuebHo-uccaenoBateNbckas pabota cryaeHTa (o mpoduio )

2.2 | JMCUUNIMHBI M IPAKTUKH, VIS KOTOPBIX OCBOEHHE JTAHHOM JUCHUTIIMHBI (MOIYJI51) HEOOXOAMMO KAK

npeamecTreyrniee:
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2.2.2 | IlpennuniuoMHas IpaKTUKa

3. KOMIIETEHIIMHN OBYYAIOIIEI'OCSI, ®OPMUPYEMBIE B PE3YJIBTATE OCBOEHUS JUCIUITJINHbBI

MoAaYJisd)
IIK-5.1: Mcnosab3yeT MeTOAbl IUATHOCTHKH LISl KOHKPETHBIX 00beKTOB cepBHca
3HaThb:
Vpoeenb 1 | OCHOBBI HCIIOJIB30BaHUSI METONOB JUATHOCTHKHU UL KOHKPETHBIX OOBEKTOB CEpBHCA
Vposens 2 | [Ipomenypy HCIIONB30BaHUS METOIOB THATHOCTHKH JUI KOHKPETHBIX OOBEKTOB CepBHCa
Vposens 3 | CucTeMy UCIIONB30BaHUS METOJOB AMATHOCTUKH JUI KOHKPETHBIX OOBEKTOB CEpBHCA
Ymern:
Vposens 1 | Peanm3oBbIBaTh OCHOBBI HCIIOIB30BAHHSA METOIOB JUATHOCTHKHU I KOHKPETHBIX OOBEKTOB CEpPBHCA
Vposens 2 | Peanm3oBsiBaTh mpomeaypy NCHONB30BAHISA METOJOB JHATHOCTHKA IJIsI KOHKPETHBIX 0OBEKTOB CEpBHCA
Vposens 3 | Peann30oBbIBaTh CUCTEMY UCIOJIB30BAHUSI METOAOB JHATHOCTHKH JUIl KOHKPETHBIX OOBEKTOB CepBHCA
Baagers:
Vposenb 1 | HaBbikamu, MO3BOJSIOLIMMHA PEATH30BaTh OCHOBBI MCIIOJIB30BAHMS METOIOB AMATHOCTHKH IS KOHKPETHBIX
00BEKTOB cepBUCA
Vposens 2 | HaBblkaMu, TTO3BOJISAIOIIMMA PEalM30BaTh HPOLEAYPY UCIIOIB30BAHHA METOIOB JUATHOCTUKH I KOHKPETHBIX
00BEKTOB CEPBUCA
Vposens 3 | HaBblkamu, MO3BOJISIOIIMME PEANTM30BATh CHCTEMY MCIIONb30BAHUS METOJOB JUATHOCTUKHU Il KOHKPETHBIX
00BEKTOB cepBUCA
IK-5.2: AHa;M3upyeT MeTOAbl YCTPAHEHUsI BbISIBJICHHBIX HEHCIIPABHOCTel 00beKTOB cepBHca
3HaTh:
VYpoBeHsb 1 | OCHOBBI aHaJIM3a METONOB YCTPAHEHUS BBIIBICHHBIX HEHUCIIPABHOCTEH OOBEKTOB CepBHCca
VYpoBeHs 2 | mpoueaypy aHannu3a METOJOB YCTPAaHEHHs BLISIBICHHBIX HEHCIPaBHOCTEH 0OBEKTOB CepBHCa
VYpoBens 3 | cucTeMy aHalM3a METOMOB YCTPAHCHUS BBISABJICHHBIX HEHUCIIPABHOCTEH OOBEKTOB CepBHCca
Ymers:

VYpogens 1

Ppcan30BbIBaTh OCHOBBI aHAJIM3a MECTOAOB YCTPAHCHHS BBIABJICHHBIX HCHCHpaBHOCTeﬁ 00BEKTOB CcepBHucCa




VYpoBeHb 2

PpCaln30BbIBATh NIPOLCAYPY aHalIn3a METOA0B YCTPAHCHUS BbISABJICHHBIX HeHCHpaBHOCTCﬁ 00BEKTOB CcepBHCa

VpoBeHb 3 | peaan30BBIBATH CHCTEMY aHAIHM3a METOMOB YCTPAHEHHS BBIIBICHHBIX HEHUCIPABHOCTEH OOBEKTOB CEpBHCA
Baagers:
Vposenb 1 [ HaBblkamu, MO3BOJISAIOMIMMH PEaIM30BaTh OCHOBBI aHANM3a METOMOB YCTPAHEHHUs BBISIBICHHBIX HEHCIIPABHOCTEH
00BEKTOB CEpBUCA
Vposenb 2 | Habikamu, MO3BOJISIOIMME PEAIM30BATh IIPOLIEAYPY AHAIKM3a METOJIOB YCTPAHEHHUS BBISBICHHBIX
HEHCIIPaBHOCTEH 00BEKTOB cepBHca
Vposenb 3 | HaBbikamu, O3BOJISIOIMMY PEAM30BaTh CHCTEMY aHAlIM3a METOJOB YCTPAHEHHs BBIABJICHHBIX HEHCIPABHOCTEH
00BEKTOB CEpBUCA
IK-5.3: TIpuMeHsieT METOANKH 3KCMEPTH3bI 00HEKTOB CePBHCA
3HaTh:
VposeHb 1 | OCHOBBI IPUMEHEHHSI METOIUKH 3KCIEPTU3BI OOBEKTOB CEpBUCA
VYpoBeHb 2 | poleAypy NPUMEHEHHsT METOANKH YKCIICPTU3BI 00BEKTOB CEPBHCA
VpoBens 3 | cucTeMy MPUMEHEHHSI METOAUKH JKCIIEPTU3BI 00BEKTOB CEpBICa
Ymers:
Vposens 1 | Peanm3oBbIBaTh OCHOBBI IPHMEHEHHUSI METOJUKH 3KCIIEPTH3EI OOBEKTOB CEPBHCA
VpoBens 2 | Peanmm3oBeiBaTh mpomneaypy IpUMEHEHNS METOIUKH KCHEPTH3bI 0OBEKTOB CepBHCa
Vposenb 3 | Peanm3oBeIBaTh cHCTEMY NPHMEHEHUS METOIUKH KCHEPTH3bl 0OBEKTOB CepBHCa
Baanern:
Vposens 1 | HaBbIkaMu, O3BONSIONIMMH PEAN30BaTh OCHOBBI IPHMEHEHHUS METOUKH 3KCIIEPTH3EI 00BEKTOB CEepBHCA
VYposens 2 | HaBblkaMu, O3BOJIAIOIIMMHU PEAIM30BaTh NPOLENYPY MIPUMEHEHUS] METOIUKU KCIIEPTH3bI 00BEKTOB CepBHCA
Vposens 3 | HaBbikamu, O3BOJIAIOIIMMY PEaIU30BaTh CUCTEMY IPHUMEHEHHS METOAUKH SKCIIEPTU3bI OOBEKTOB CEpBUCA

IIK-3.2: YuacTByeT B pa3padaTke TeXHOJIOIHYeCKOH JOKYMEHTAIMH JJ1s1 OCYILeCTBJICHHUS Npolecca cepBuca

3HAThb:
VYporenb 1 | ocHOBBI
y4dacTus B pa3pabaTKe TEXHOJIOTMYECKOW JOKYMEHTALUH Ui OCYIIECTBICHHS TPOIIECCca CepBHca
YposeHs 2 MIPOLETypPY Y4acTHsl B pa3padaTKke TEXHOJOTHYECKON TOKYMEHTAIMH IS OCYIIECTBIICHHs Ipoliecca cepBHrca
VYposenb 3 | cucremy yuactusi B pazpabaTke TEXHOJIOTHUECKOW JTOKYMEHTAIMH JJIsl OCYLIECTBJICHUS Mpoliecca cepBuca
YMmeThb:
Vposenb 1 | Peann3oBbIBaTH OCHOBEI y4acTHs B pa3pabaTKe TEXHOJIOMMYECKOM JOKYMEHTAIUMH Ul OCYIIECTBIEHHS IPOIEcca
cepBuca
VpoBeHb 2 | Peann3oBbIBaTh MPOLEAYPY YYACTUS B pa3pabaTKe TEXHOJIOTHUECKON JOKYMEHTAIUM I OCYIIECTBIEHHS
rporiecca cepBrca
VpoBenb 3 | Peann3oBBIBaTh CUCTEMY Y4acTHsl B pa3pabaTKe TEXHOJOIMYECKON JOKYMEHTALUH IS OCYLIECTBICHHS HpolIecca
cepBuca
Baaners:
Vposenb 1 | HaBbikamu, MO3BOJISIONIMME PEAIM30BaATh yUACTHs B pa3pabaTKe TEXHOJIOTMYECKOM OKYMEHTAIUH JUIs
OCYILIECTBIICHHS IIPOIIecca cepBHca
VpoBenb 2 | HaBelkaMu, MO3BOJISIONIMME PEAIM30BaTh yYacTHs B pa3pa0aTKe TEXHOJIOTMYECKOM JTOKYMEHTALMH IS
OCYILIECTBIICHHS IIPOIIecca cepBHca
Vposenb 3 | HaBbikaMmu, MO3BOJISIONIMME PEAIM30BaATh YyUACTHs B pa3pabaTKe TEXHOJIOTMYECKOM OKYMEHTAIUH JUIs

OCYIIECTBJICHUA NTPOLIECCA CEPBHCA

B pe3ysibTaTe 0CBOCHHMA AMCHUIIMHBI 00YYAKOIMMIiCS T0KeH

3.1| 3narTh:
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- HAYYHO-TEXHUYECCKYIO I/IH(IJOpMaLH/I}O, OTCYCCTBCHHOI'O U 3apy6e>1<Horo OIbITa B CCpBHCHOﬁ JACATCIIbHOCTH,

3.1.2

- MCTOQOJIOTHI0 U TCXHOJIOTHIO CCpBHCHOﬁ ACATCIIBHOCTHU, TUIIOBYIO METOJUKY HAYYHOTO MCCJICJOBAHUA U
HUHTCIUICKTYAJIBHOTO ITOUCKaA,

3.13]|- COIUAIbHO-TICUXOJIOTUYCCKHUX 0COOCHHOCTH HOTp66I/IT6J'I$I CECPBUCHBIX YCJIYI' C YYETOM HAIITMOHAJIIbBHO-PETUOHAJIBHBIX W

nemorpaduyeckux (pakTopos;

3.1.4| -kak BI)I6I/IpaTI> MaTCpUAJIbHBIC PECYPCHI U CIICHUAJIBHBIC CPEACTBA JIsI OCYUICCTBJICHUS MPOLICCCa CEPBUCA,

3.1.5 -kak npoBOAMTE SKCHEPTH3Y U (WJIH) AUATHOCTUKY OOBEKTOB CEpBHUCA .

3.2| Ymern:

3.21

- IIPOBOJUTH UCCIIEJOBAHNS COIHAIBHO-TICHXOJIOTHIECKAX 0COOCHHOCTEI OTPEeOUTeNIs ¢ yIeTOM HAlMOHAIBHO-
PETHOHANBHBIX U JeMorpapuIeckux (HakTopos;

3.2.2

- BBINIOJIHATH NHHOBAI[MOHHBIE MPOCKTHI B cepe cepBuca;




3.2.3

- MOJIb30BaThCsl OCHOBHBIMU METOJaMu cOopa (Habiro/ieHHe, ONpoc, H3y4eHHEe MaTepuajioB) U 00paboTKU (IKCIIEPTHBIC
OLICHKH, aHAJIOTHsI, MOJICIMPOBAHKE, CTATUCTUYCCKHUN, KOPPEISIHOHHBIA aHaIN3 U Ap.) MaTepHana;

3.2.4| - BoIOMpATh MaTepHAIBHBIC PECYPChI M CIICHUATIbHBIC CPEACTBA TS OCYLISCTBICHHUS TPOLecca CEPBHCa;
3.2.5| - mpOBOIUTE 3KCIIEPTU3Y U (MJIH) TUATHOCTHKY OOBEKTOB CEpBHUCA .
3.3| Baanern:
3.3.1| - HaBbIKaMU 0TOOpa MaTeprasia U BHINOJIHEHNUS HHHOBAIMOHHBIX MPOEKTOB B chepe cepprca u (HMIIK) TypU3Ma;
3.3.2| - MeToZIaMH CaMOCTOSTENBHOI PaboTo# CO CreNUaNbHO JIUTepaTypoli 1 HOPMATHBHBIMH HCTOYHHKAMHE TPH MTOMOIIH
UH()OPMAIIOHHO-TEIEKOMMYHHKAIIMOHHBIX cpeacTB (MHTepHET) U CIPaBOYHBIX MPABOBBIX CHCTEM;
3.3.3| -criocoOHOCTBIO BHIOMPATh MaTepHANbHBIC PECYPCHI U CIEIHAaTbHbIE CPEICTBA ISl OCYHISCTBICHUS TPOIecca CEpPBHUCa;
3.3.4| -crtocOOHOCTHIO TIPOBOJUTE HKCTIEPTH3Y U (MJIM) AUArHOCTUKY OOBEKTOB CEpBHCA .
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1. IEJIX OCBOEHUS JUCIUIIINHBI

1.1 LHensimMu npeAUIUIOMHON TPAKTUKHU SBJISIOTCS:

1.2 | cucremaTn3anys, pacuIiMpeHHe U 3aKPEIUICHIE TCOPETHYESCKUX 3HAHMIA, MPAKTHYCCKUX HABBIKOB M KOMIICTCHLHI B cepe
po¢eCCHOHAILHON JeSITeNbHOCTH, TIOYYE€HHBIX IPU U3YYSHUH TUCUUIUINH 0a30BOH M BapHATHBHOW 4YacTH;

1.3 | hopmupoBanue y 00y4arOUMXCsl HABBIKOB CAMOCTOSITEILHON HAayYHO-HCCIIEI0BATEILCKON PabOThl HA MPEAIPUSITHIX
CEepBUCHOI! HAaIIPaBICHHOCTH H B BBICIINXYYEOHBIX 3aBE/ICHUSX, OBIAICHHE METOJAMH HCCIICIOBAHHS,
COOTBETCTBYIOIINMH BEIOPaHHON MPOTpamMMe;

1.4| dopMupoBaHHE KOMILUIEKCHOTO HMPECTABICHUS O CIIeNU(UKEe CEPBUCHOI AEATSIBHOCTH PA0OTHHKA aKTyaJbHOTO PBIHKA
TpyJa, pa3BUTHE JINUHOCTU OyIyIIEro CEpBUCHOrO pabOTHUKA, CIENUAIN3UPYIOLIETrOCcs B 001aCTU NPel0CTaBICHUS
paboT, TOBAapOB U YCIIYT.

1.5| OcHOBHBIMHU 3a/1a4aMH MPEIUTUIOMHON TPAKTHUKH 00YYarOIUXCS SBIISOTCS:

1.6 | - mproOpeTeHne onbITa B UCCICIOBAHUH aKTYalIbHBIX HAYUHBIX MPOOJIEeM B 00JaCTH CEPBUCHOM IMapaIurMbl SKOHOMUKH;

1.7(- OBJIAICHUEC COBpeMeHHOfI MeTOHOJ’IOFHeﬁ HaY4YHO-IIPAKTUYICCKOI'0 HMCCICAOBAaHNUS B o0Jactu CCPBUCHBIX ACIICKTOB
aKTyaJ’ILHOfI SKOHOMUYECKOM HpO6J’IeMaTI/IKI/I;

1.8 - npuobpereHre HaBBIKOB OPraHU3ALMK M BBIIOJIHEHUS] CEPBUCHBIX MCCIIENOBAHUII B COOTBETCTBHU C COBPEMEHHOI
METOJI0JI0THel NOTPeOUTENbCKOM HAayKy;

1.9 - o3HaKOMIICHHE CO BCEMH 3TalaMH HAYYHO-HUCCIICIOBATEIHCKON U IPAKTHKO-OPUEHTUPOBAHHOM paboThl B CEPBHCHON
napajaurme;

1.10 | - u3yueHue 1 UCIIOJIH30BAaHUE COBPEMEHHBIX METOJIOB cOOpa, aHaM3a, 1 00pabOTKH HAYYHOW W NMPAKTUKO-
ONTUMH3HPYIOIIeH HHPOPMAIHH;

1.11| - aHanu3 HAKOILUIEHHOTO MaTepualia, uCIoJIb30BaHUE COBPEMEHHBIX METOJOB CEPBUCHBIX I/ICCJ'ICZ[OB&HI/Iﬁ, ux
COBCPIICHCTBOBAHNE W CO3JaHNUC HOBBIX MCTOAOB BJIMSAHUA Ha HOTPEGHTEHEﬁ;

1.12 | - popmynrpoBaHUEe BHIBOJOB MO UTOTAM CEPBUCHBIX HCCIICAOBAHHUN, OQOPMIICHHE PE3YJIbTATOB PabOThI;

1.13| - moAroTOBKA OTYETOB M HAYYHBIX IyOIMKAIU;

1.14(- OBJIAACHUC MCTOAAMU TPE3CHTAMN NOJTYUYCHHBIX PE3YyJIbTAaTOB UCCICAOBAHUS U HpC)IJ'IO)KCHI/Iﬁ 110 X IMPAKTUYCCKOMY
IIPUMCHCHHUIO C UCIIOJIb30BAHUEM COBPECMECHHBIX I/IH(I)OpMaI_[I/IOHHLIX TCXHOHOFHﬁ;

1.15| - cOop u cucremarnusanusi HEOOXOIUMBIX MAaTEPUAIIOB JJIsl HAITMCAHUS BBITYCKHOW KBAJIM(UKAIIMOHHOW PaOOTHI.

2. MECTO JUCHHUIIJIMHBI B CTPYKTYPE OOIT

Huxi (pazmen) OOIL: b2.B.02

2.1| TpeboBanusi K NpeaBapUTEIbHOIl MOATOTOBKE 00y4aKOIIErocsi:

2.1.1| YuebHo-uccIenoBaTensckas paborta crymnenTa (1o mpoguio )

2.1.2 | UccnenoBaTenbeKast IpaKkTHKa

2.2 | JucumnanHbl M NPAKTHKH, IJ5 KOTOPBIX OCBOEHHE JAHHOW TUCHUIINHBI (MOYJIs) HEOOXOAUMO KaK
npejLiecTBYOLIEE:

2.2.1| BeImonHeHUe M 3amyuTa BEITYCKHON KBANTU(HUKAMOHHONH paboTHI

3. KOMOETEHI[A OBYYAIOLIETOCSI, ®OPMHUPYEMBIE B PE3YJIbTATE OCBOEHHUS JUCIHILIAHBI
(MOJY.JIsT)

MK-6.1: IIpuMeHsieT MeTOABI PA3BUTHSI KJIHEHTYPHBIX OTHOLIEHH ¢ MOTPEGUTEISIMHU YCJIYT HA OCHOBE MOBBILIEHHSI
KOHKYPEHTOCIOCOOHOCTH CEPBHCHOIO MPeANMPHSITHS

3HaTh:

ypOBCHb 1 (I)paI‘MeHTapHBIE 3HaHUA METOAOB Pa3BUTUA KIIMCHTYPHBIX OTHOILICHUH ¢ HOTp€6I/IT€H$IMI/I YCJIYr Ha OCHOBC
TIOBBILICHU S KOHKprHTOCl'IOCO6HOCTI/I CECPBUCHOT'O NPEANIPUATHSA

VPOBCHB 2 6HII/IG, HO HC CTPYKTYPHUPOBAHHBIC 3HAHWUA METOAOB PA3BUTUA KIIMCHTYPHBIX OTHOUIEHUH ¢ l'[OTpe6I/ITeJ'I$[MI/I yciayr
Ha OCHOBC ITOBBIIICHUA KOHKprHTOCl'[OCO6HOCTI/I CEPBHUCHOTO MPCATIPUATU

VYpoBeHb 3 | chOpPMUPOBAHHBIE 3HAHUSI METOJOB PA3BUTHS KIMEHTYPHBIX OTHOLIEHUH ¢ MOTPEOUTENSIMH YCIIYT Ha OCHOBE
MOBBIIICHUSI KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO MPEIIPUSTHS

YMmerh:

ypOBCHB 1 YaCTUYHO OCBOCHHBIC YMCHUS MPUMCHCHUA METOLOB PAa3BUTUS KIIMCHTYPHBIX OTHOIICHHH C l'lOTpC6I/ITCJ'IHMI/I ycayr
Ha OCHOBEC INOBBIIICHUA KOHKprHTOCHOCO6HOCTI/I CECPBUCHOT'O NIPEANIPUATUA

ypOBCHB 2 OCBOCHHBIC YMECHUA NMMPUMEHEHUA METOJOB Pa3BUTUA KIIMCHTYPHBIX OTHOUIIEHHUH ¢ HOTpG6I/IT6J’I${MI/I yCiyr Ha
OCHOBC€ ITOBBIIICHUA KOHKprHTOCl'[OCO6HOCTI/I CECPBUCHOI'O MPCANPUATUA

VposeHs 3 | 0cBOEHHAs CHCTEMA YMEHHUSI TIPUMEHEHHUS] METO/IOB PA3BUTHS KIMEHTYPHBIX OTHOIICHUH C MOTPEOUTEIAME YCIyT
HA OCHOBE IIOBBIILEHUS KOHKYPEHTOCIIOCOOHOCTU CEPBUCHOIO MPEANPUITUSL

Baanern:

VposeHb 1 | 4acTUUTHO OCBOEHHbIE HABBIKM MPUMEHEHHS METOJIOB PA3BUTHUSI KJIMEHTYPHBIX OTHOLIEHUH C TOTPEOUTENSIMU
YCIIYT Ha OCHOBE IMOBBIILICHUS KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO MPEAIIPHUATHS




VYpoBeHb 2

OCBOEHHBIE HaBBIKM IIPUMEHEHUS! METOZ0B Pa3BUTHS KIMEHTYPHBIX OTHOIIEHHUH C IOTPEOUTENSIMU YCIYyT Ha
OCHOBE TTOBBIIIECHUSI KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO IPEIIPHATH

VposeHs 3 | cucTeMOl IIPHMEHEHHS METOIOB Pa3sBUTHS KITHECHTYPHBIX OTHOLICHHI ¢ MOTPEOUTEISIMH YCIIYT HA OCHOBE
HOBBINIEHUS KOHKYPEHTOCIIOCOOHOCTU CEPBUCHOTO MPEANIPUITUSL
ITIK-6.2: IIpuMeHsieT TeXHOIOTHH 3(p(peKTHBHOT0 KOMMYHHKATHBHOIO B3aHMONEHCTBHSA ¢ KJIHEHTAMH
3HaTh:
Vposenb 1 | pparmeHTapHbie 3HAHUS METOJIOB Pa3BUTHS KIIMEHTYPHBIX OTHOIIEHHH € TOTPEOUTENSIME YCIIyT HA OCHOBE
MOBBIIIEHHST KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO MPEATIPUSITHS
VpoBeHs 2 | obmire, HO HE CTPYKTYPUPOBAHHBIC 3HAHUS METOJOB Pa3BUTUS KIHECHTYPHBIX OTHOLICHHH C MOTPEOUTENSIMA YCITYT
Ha OCHOBE IOBBIIIEHUSI KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO MPEAIPUITUSL
VposeHs 3 | chopMuUpOBaHHBIE 3HAHUS METOJOB Pa3sBUTHS KIMEHTYPHBIX OTHONIECHUH C TIOTPEOUTENSMH yCIyT HA OCHOBE
MIOBBIIIEHHUST KOHKYPEHTOCTIOCOOHOCTH CEPBHCHOTO MPEATIPUATHS
Ymers:
VpoBeHb 1 [ yacTHYHO OCBOCHHBIE YMEHUs IPUMEHEHHST METOJI0B PA3BUTHA KIHEHTYPHBIX OTHONIEHHH C OTPEOUTENAME YCIyT
Ha OCHOBE TOBBIIICHNST KOHKYPEHTOCIIOCOOHOCTH CEPBHUCHOTO MPEANPHUITHS
VpoBeHb 2 | OCBOEGHHBIE YMEHHSI IPUMEHEHHUS METOIOB PA3BUTHS KJIMEHTYPHBIX OTHOIIEHUH ¢ TOTPEOUTENSMH yCIIyT Ha
OCHOBE TTOBBIIIEHUS] KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO HPEIIPHATHS
VposeHb 3 | OCBOEHHas CHCTEMa yMEHHs IPUMEHEHHUS] METO/IOB Pa3BUTHs KIMEHTYPHBIX OTHOIIEHHH C TOTPEOUTENSIMHU YCITyT
Ha OCHOBE TIOBBIILIEHUS] KOHKYPEHTOCIIOCOOHOCTH CEPBHCHOTO MPEANPHUITHS
Baanern:
VpoBeHb 1 | 4acTHUYTHO OCBOEHHbIE HABBIKA MPUMEHEHHS METOJIOB PA3BUTHsI KJIMEHTYPHBIX OTHOLIEHHH C TIOTPEOUTENSIME
YCIIYT Ha OCHOBE MOBBIIIEHUS] KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO MPEAIPUITUSL
VpoBeHb 2 | 0OCBOCHHBIC HABBIKH NIPUMEHEHHUS METOJIOB PA3BUTHSI KJIMEHTYPHBIX OTHOLICHHH C HOTPEOHTENAMH YCIyTr Ha
OCHOBE TIOBBIIIECHUS] KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO TPEIIPHSATHS
VpoBeHb 3 | cHCTEMOM TPUMEHEHHS METOJIOB PA3BUTHSI KIIMEHTYPHBIX OTHOIIEHHH C TIOTPEOUTENSAMH YCIIyT HA OCHOBE
MOBBIIIEHHST KOHKYPEHTOCIIOCOOHOCTH CEPBHCHOTO MPEATIPUSITHS
TIK-6.3: Cnioco0eH pa3padoThIBaTh CTAHAAPTHI 00CTYKUBAHUS KJIMEHTOB
3HaTh:
Vposenb 1 | pparmMeHTapHble 3HaHUS HOPSAAKA U MHCTPYMEHTApHUsS pa3pabOTKH CTaHIApTOB OOCITY>KHUBAHUs KIUEHTOB
VpoBeHs 2 | obwire, HO HE CTPYKTYPUPOBAHHBIE 3HAHUS MOPSIKA U HHCTPYMEHTapust pa3paboTKH CTaHIaPTOB OOCITyKHBAHUS
KIIMEHTOB
VYpoBens 3 | chopMUpOBaHHBIE 3HAHUS TOPSAKA M MHCTPYMEHTApHUs pa3pabOTKH CTaHAAPTOB OOCTY)KHBAHUS
Ymern:
VYpoBeHb 1 | YaCTHYHO OCBOSHHBIE YMEHHUS Pa3paOOTKU CTaHAAPTOB OOCTY)KWBAHUS KINEHTOB
VYpoBeHb 2 | OCBOCHHBIE YMEHHs Pa3pabOTKH CTaHAAPTOB OOCITYKMBaHHS KIMSHTOB
VYpoBeHb 3 | OCBOEHHAs CHCTeMa YMEHHs pa3paOOTKH CTaHAApTOB OOCITY)KWBaHUS KIMEHTOB
Buapers:
VYpoBeHb 1 | YaCTHYTHO OCBOCHHBIC HABBIKM Pa3pa0OTKH CTAHAAPTOB OOCITYKHBAHHUS KIHEHTOB
VYpoBeHb 2 | OCBOEHHBIEC HaBBIKH pa3pabOTKH CTaHIAPTOB OOCITYKMBAHHS KIMESHTOB
VYpoBenb 3 | pa3paboOTKH CTaHIAPTOB OOCITYKUBAHHS KINEHTOB
IIK-5.1: Ucnoab3yeT MeTOAbI AUATHOCTHKH [IJIs KOHKPETHHIX 00bEeKTOB CepBHCa
3HaTh:
VYpoBeHb 1 | ciocoObI MPOBOJCHUS SKCHEPTU3BI U (WIIH) JHarHOCTHKY 0OBEKTOB CepBHCa
VYpoBeHb 2 | METOJIBI JUATHOCTHKH ISl KOHKPETHBIX 00BEKTOB CepBHCa
VYpoBeHb 3 | mopsiIoK pa3pabOTKH TUATHOCTHKH JUTsi KOHKPETHBIX 00OBEKTOB CepBHCa
Ymersn:
YpoBenb 1 | MeTomamu AMAarHOCTUKY Uil KOHKPETHBIX OOBEKTOB CEpBUCA
VpoBeHb 2 | pa3pabaTeIBaTh METOAB! JHATHOCTUKH JUIS KOHKPETHEIX 0OBEKTOB CepBHCa
VYpoBeHs 3 | MPOBOAUTH SKCHEPTU3BI U (MIIM) IUATHOCTUKY OOBEKTOB CEpBHCA
Baanern:
VYpoBenb 1 | mpuemamu npoBoAEHUS IKCIEPTU3bI U (WIIM) JUArHOCTUKY OOBEKTOB CEepBHCa
VYpoBeHb 2 | METOIAaMH JUAarHOCTHKHU JUIsi KOHKPETHBIX 00BEKTOB CepBHUCa
VYpoBeHb 3 | 0COOCHHOCTSIMU TIPOBOJICHHUS SKCIIEPTH3HI U (MJIHM) JHATHOCTHKY OOBEKTOB CepBHCa

TIK-5.2: AHaau3upyeT MeTo/ibl YCTPAHEHHS BhISIBJIEHHBIX HEHCIPABHOCTEH 00HEKTOB cepBHCA




3HaTh:

YpoBerb 1 | OCHOBBI ¥ METO/bI YCTPAHEHUS BBISIBICHHBIX HEUCIIPABHOCTEH OOBEKTOB CepBHCA
VYpoBeHb 2 | 2MEMEHThI M METOJbI YCTPAHCHUS BBISBICHHBIX HEUCIIPABHOCTEH OOBEKTOB CepBUCA
VYpoBeHb 3 | mpoliecc yCTpaHEHUsI BBISBICHHBIX HEHUCIIPABHOCTEH 0OBEKTOB CepBUCa
YMeTh:
VYpoBenb 1 | Mcronb30BaTh METO/BI YCTPAHEHHMS BBISIBICHHBIX HEHUCIIPABHOCTEH OOBEKTOB CEpBHCA
YpoBeHb 2 | BHEAPATH METOJbI YCTPAHEHUS BBISBICHHBIX HEHCIIPABHOCTEH OOBEKTOB CEpBUCA
VYpoBenb 3 | opraHM30BBIBATH METOIBI YCTPAHEHUS BISIBICHHBIX HEHCIIPABHOCTEH OOBEKTOB CepBUCA
Baaners:
VYpoBenb 1 | HaBbIKaMM ¥ METOJIaMH YCTPAHCHHMS BBISBICHHBIX HEHCIPABHOCTEH OOBEKTOB CEpBHCA
VYpoBeHb 2 | OCHOBaMH U METOJIAaMU YCTPAaHECHUsI BBISIBIICHHBIX HEUCIPABHOCTEH 0OBEKTOB CepBUCA
VYpoBeHb 3 | mpueMamMu M METOJIaMH YCTPAHCHUsI BBISIBIICHHBIX HEUCIIPABHOCTEH OOBEKTOB CepBHCA

IIK-3.1: Ucnop3yeT KpUTepPHH BHIGOPAa MaTepHAIBHBIX PECYPCOB H CIIEIHATLHBIX CPEACTB /IS OCYIIECTBJICHHS Iporecca

cepBuca
3HaThb:
VpoBeHb 1 | ocHOBBI KpUTEpHH BBIGOPA MATEPUATBHBIX PECYPCOB U CIIENHATBHBIX CPEJICTB I OCYIECTBICHHS Mpolecca
cepBuca
VYpoBeHb 2 | IPUHIMIE BHIOOpPA MaTepHAIBHBIX PECYPCOB M CIEIHANBHBIX CPEICTB I OCYIIECTBICHMS HpoIiecca cepBuca
VpoBersb 3 | cucTteMy BBIOOpAa MaTepHABHBIX PECYPCOB M CHEIHANBHBIX CPEACTB IS OCYIIECTBICHHUS IIPOIlecca CepBIca
Ymers:
Vposenb 1 | peani30BbIBaTS OCHOBBI KPHTEPHH BEIGOpAa MAaTEPHATBHBIX PECYPCOB M CIICHHATBHBIX CPEACTB UISL OCYIIECTBICHHS
npouece
VpoBeHb 2 | peann30BbIBATH MPHHIMUIIEI KPUTEPHEH BRIOOPa MATEPHATBHBIX PECYPCOB M CHIEIUANBHBIX CPEICTB JUIs
OCYILECTBIIEHUs IIPOLIECC
VpoBeHb 3 | peai30BBIBATH CHCTEMY KPHTEPHH BBIOOpA MaTepHAIBHBIX PECYPCOB M CIELHAIBHBIX CPEACTB IS OCYILECTBICHMS
poLece
Baagers:
Vposenb 1 | HaBBIKAMH , TTIO3BOJSIONIMME PEATM30BBIBATH OCHOBBI KPUTEPUH BBIOOPA MATEPHAIIBHBIX PECYPCOB M CIEIUATBHBIX
CPEACTB IJIs1 OCYLECTBIEHUS IPOLIECC
VpOBeHb 2 | HaBBIKAMH , IO3BOJIIOLMMY PEAIN30BBIBATH [IPUHLMIIBI KPUTEPHH BHIOOPA MATEPUAILHBIX PECYPCOB U
CHELMANIBHBIX CPEJICTB JUIs OCYIIECTBIIEHH MIPOLECC
VpoBeHb 3 | HABBIKAMH , MTO3BOJISIOIIMMHA PEATH30BBIBATH CHCTEMYKPHTEPHH BEIOOpAa MATEPHAIIBHBIX PECYPCOB H CIICIHATbHBIX
CPEACTB IJIs OCYLECTBIECHUS IIPOLIECC
IIK-2.1: BiageeT K1MeHTOOPUEHTUPOBAHHBLIMU TEXHOJOTUSIMU B CEPBUCHON 1esATeJbHOCTH
3HaThb:
VpoBenb 1 | dparMeHTapHBIC 3HAHNSA CTPYKTYPHI U BUIOB CTPATETHH Pa3BUTHS aBTOTPAHCIIOPTHEIX CPEICTB
VYpoBeHs 2 | o0mmue, HO He CTPYKTYPHUPOBAHHEIEC 3HAHHS CTPYKTYPHI M BUIOB CTPATETHH Pa3BUTHS aBTOTPAHCIIOPTHBIX CPEICTB
VYposens 3 | chopMupoBaHHbIE 3HAHUS CTPYKTYPHI U BUJIOB CTPATETUH Pa3BUTHS aBTOTPAHCIOPTHBIX CPEICTB
Ymersn:
Vposenb 1 [ caGo copmupoBaHHBIe YMEHHS pa3pabaTsiBaTh CTPATETHICCKIE HAMPABICHUS PAa3BUTHS CEPBHCHOTO
IpeANpUATUSL
VYpoBeHb 2 | YACTHYHO OCBOCHHBIC YMEHHS pa3padaThIBAaTh CTPATCTHIECKHE HATIPABICHUS PA3BHTHS CEPBUCHOTO TPENIPHATHS
VYposens 3 | copMUpOBaHHEIE YMEHUST Pa3padaTHIBATh CTPATETHYECKUE HAIPABICHUS Pa3BUTHS CEPBUCHOTO NPEAIPHATHSL
Baagers:
Vposenb 1 | cnaGo copMupoBaHHbIE HABBIKM CTPATETHYECKOTO MIIAHUPOBAHHS aBTOTPAHCIIOPTHOTO MPEANPHUATHS B 00JACTH
OKa3aHHsl CEPBUCHBIX yCIIyT
VYpOBEHb 2 | 4aCTHMYHO OCBOEHHBIE HABBIKHM CTPATEIMYECKOrO [UIAHMPOBAHHS aBTOTPAHCIIOPTHOIO NPEANPUATHA B 00IACTH
OKa3aHUs CEPBUCHBIX YCIYT
Vposenb 3 | copMUPOBAHHBIE HABBIKM CTPATETMYECKOTO TIAHMPOBAHHUS aBTOTPAHCIIOPTHOTO MPEANPUITUS. B 00JIACTH OKa3aHUs
CEPBUCHBIX yCIyT
IIK-2.2: Ana;sm3upyert padoune npouecchbl, KOHCTPYKTUBHbIE pellieHUs] 00bEeKTOB cepBHUca
3HaThb:
VYposenb 1 | ¢pparMeHTapHBIC 3HAHHS MOKa3aTeneil 3pQEeKTHBHOCTH IeITEIbHOCTH B OOCIYKUBAaHHS NPEIIPUATHS CEpBICa
VpoBeHb 2 | obmire, HO HE CTPYKTYPHPOBAHHbBIC 3HAHUS MOKa3aTeneil 3pHEKTUBHOCTH NESITEIBHOCTH M 00CIYKHBAHHS

MIPENPHUATHS CEpBUCA




VYposens 3

| C(l)OpMI/IpOBaHHI)Ie 3HaHUS TTOKa3aTenei 3(1)(1)6KTI/IBHOCTI/I JACATCIIbHOCTH U O6CJ'Iy)KI/IBaHI/I$I MpearnpuaTus cepBUca

Ymersn:
Vposenp 1 | cabo copMupOBaHHBIE YMEHHUS C TIOMOIIBIO AHAMTHYECKOTO HHCTPYMEHTAPHSI OLIEHUBATh 3()(PEKTUBHOCTD
JEATEILHOCTH CEPBUCHOTO MPEIIPUSITHS
VpoBeHb 2 | YacTHYHO OCBOCHHBIE YMEHHS C MOMOIIBIO aHATMTHYECKOrO HHCTPYMEHTAPHS OLICHHBATH 3()(EKTHBHOCT
JEeATETHHOCTH CEPBUCHOTO MPENPUATHS
Vposens 3 | chopMuUpOBaHHBIE YMEHHUS C IOMOIIBIO AHAIMTUYECKOTO HHCTPYMEHTAPHS OLIEHUBATH 3()(EKTHBHOCTD
JEATEILHOCTH CEPBUCHOTO MPEIIIPUSITHS
Biapers:
Vposenb 1 | cnaGo cpopMUpOBaHHbIE HABBIKM AHAIM3UPBATEL HPOIECC CEPBUCHOIO OOCTYKHMBAHUS C MO3UIMHU 3(PEKTUBHOCTH
JeSTeTbHOCTH
VpoBeHb 2 | YACTHYHO OCBOEHHBIE HABBIKH AHAM3UPBATH MPOIECC CEPBUCHOTO OOCIY>KMBAHUS C MO3UIHUU 3PEKTHBHOCTH
JeSATEILHOCTH
Vposens 3 | copMuUpOBaHHBIC HABBIKH aHAIIM3MPBATH MPOLECC CEPBUCHOTO OBCITY:KUBAHHUS C TO3UIMH (P HEKTUBHOCTH
JeATeTbHOCTH
IK-1.2: YyacTByeT B BEIOOpE MaTepHAJIBHBIX PeCypcoB, 000PYA0BaHHS /I OCYIeCTBJICHHS MPoIecca cepBrca
3HaTh:
VpoBenb 1 | parMeHTapHBIC 3HAHKS BUJIOB MaTePHAIBHBIX PECYPCOB M IOPSAKA OCYIIECTBICHHS CEPBUCHOTO MpoIiecca
VpoBeHs 2 | o6miue, HO He CTPYKTYPHPOBAHHBIE 3HAHMS BHIOB MaTEPHATLHBIX PECYPCOB M MOPSIKA OCYLIECTBICHHS
CEpPBUCHOTO IpoIiecca
Vposens 3 | copMupOBaHHEIC 3HAHHS BHIOB MaTePUAIBHBIX PECYpCOB M HOPsIKAa OCYIIECTBICHUS CEPBUCHOTO Ipolecca
Ymersn:
Vposens 1 | ciabo chopMUpOBaHHbBIE YMEHHS aHATM3UPOBATH OPTAHU3AMKUSATIPOLIECCA CEPBUCA M 00ECTIEUNTHBA MIPOIIECC
MaTepuagbHBIMHU pecypcaMy U 000pyJOBaHAEM
VpoBeHb 2 | YacTHYHO OCBOCHHBIC YMEHHS aHATM3MPOBATH OPraHM3AMATIPOLIECCA CEPBUCA M 00ECIIEUNThBA MPOLECC
MaTepHAIbHBIMK pPecypcaMu U 000pyIOBaHHEM
VposeHb 3 | chOpMHUPOBAHHBIE YMEHHSI AHAIM3UPOBATH OPraHU3ALUANPOIIECCA CEPBHCA U 00ECTIEYUTHBA TIPOLECC
MaTepuagbHBIMHU pecypcaMy U 000pyJOBaHUEM
Baanern:
Vposers 1 | cinabo copMHUpOBaHHBIE HABBIKH MAaTEPHAIBHOTO IIAHUPOBAHKS B MIPOIIECCE OCYIIECTBIEHHS CEPBUCHOTO
mporecca
VpoBeHb 2 | YaCTHYHO OCBOCHHBIC HABBIKM MAaTEPHANBHOIO IUITAHUPOBAHHS B MPOLECCE OCYIIECTBICHHS CEPBHCHOTO Mpoliecca
Vposenb 3 | copMUpOBaHHBIE HABBIKM MAaTEPHAIBHOTO IIAHMPOBAHMS B MPOLECCE OCYIIECTBICHHS CEPBHCHOTO MpoIecca

B pe3yabTaTe 0CBOCHUA TUCHUIIHHBI 06yllaloumﬁcﬂ HOJIKCH

3.1|3uarh:

3.1.1| - ocHoBHEIE PE3YIbTATHI HOBEHWIIUX UCCIEIOBAHUMN B napaaurmMe CEpBUCHOIO acCleKTa COBpeMeHHOﬁ OKOHOMMKH;

3.1.2| — coBpeMEeHHBIE HHCTPYMEHTHI UCCIIEA0BAHUN B CEPBUCTHKE;

3.1.3|- COBPEMEHHBIC METOAbl 1 HHCTPYMEHTBI KAYECTBEHHOI'O 1 KOJMYECTBCHHOI'O aHa/in3a B CEPBUCHOM CEKTOPC SKOHOMUKH,

3.1.4| — OCHOBHBIE METOJIbI M MOJENIN TAKTHUECKOTO U CTPATErHYeCKOro yIpaBJIeHUs B OpraHu3alusix chepsl 00CTyKUBaHNUS,;

3.1.5| — 0co0eHHOCTH TEXHOJOTHI NPUHATHS YIPABICHISCKUX PEIICHUH B OpraHU3alusix cepbl 00CTyKUBaHUS,

3.1.6 | — dopMBI opraHM3aIMy MPU3BOJCTBEHHON NESTEILHOCTH B OpTaHU3AIMAX Chepbl 00CITyKUBAHUS,

3.1.7|- OPUHOUIIBI U METOAblI OPraHU3allui HAYYHBIX U MPAKTHUKO-OPHUCHTHPOBAHHBIX I/ICCHG,HOBaHI/Iﬁ B PA3JIMYHBIX MPEAMETHBIX

obJracTsX B OpraHu3anisx chepsl 00CTyKUBaHNUS,

3.2| YMeTh:

3.2.1| — BBIABIATH NEPCHCKTHBHBIC HAPABICHUS MPUMEHUTEIBHO HAYYHBIX U IPAKTHKO-OPHCHTHPOBAHHBIX HCCIICIOBAHHUN B

Pa3IMYHBIX MPEIMETHBIX 00JIACTAX B OpraHU3alusax cepsl 00CTy:KUBaHKS, 000CHOBBIBATH aKTYaJIbHOCTb,
TEOPETUYECKYIO ITPAKTUYECKYI0 3HAUUMOCTh

3.2.2 | uccnenyemoit npo6aeMsl, HOpMyIUPOBATh CEPBUCHBIC THIOTE3HI,

3.23|- MNPOBOAWUTH OMIIUPHUYCCKUC MPUKIIAJHBIC UCCICIOBAHUS,

3.2.4| — obpabarbeiBaTh IMIUPHIECKUE IKCIIEPHUMEHTABHEIC TaHHBIE,

3.2.5| — caMOCTOATENLHOTO IJIaHUPOBATh U MPOBOAWUTH HAYYHBIC UCCICIOBAHUS,

3.2.6 | TpebyromIre mMUpoKoro oopa3zoBaHus B 001aCTH CEPBUCHOM ACATEILHOCTH;

3.2.7| — GopmyanpoBaTh 3a1a4y, BO3HUKAIOIINE B XO/I¢ HayYHO-HUCCICAOBATEIBCKON EITEIBHOCTH B 00JIaCTH CEPBUCHOIL

JIESATSIILHOCTH;

3.2.8| - BI)I6I/IpaTI> HeO6XOHI/IMI)IG METOJbI PCHICHUA UCXOJAA M3 3aa4 KOHKPETHOI'O UCCIIEAOBaHUA B o0Jactu CepBHCHOfI

JACATCIIbHOCTH,




3.2.9

— aHAIM3UPOBATH M MHTEPIIPETUPOBATEH MOIYyUESHHBIE PE3yIbTaThl B 00JACTH CEPBUCHON AEATEILHOCTH;

3.2.10

— IIpoBOAUTH Oubnuorpaduueckyo paboTy ¢ IPUBICYEHUEM COBPEMEHHBIX MH(MOPMAIMOHHBIX TEXHOIOIUH B 001acTH
CEPBHUCHOII IESITEIbHOCTY;

3.211

— NPENCTaBIATh UTOTH MPOJICTAHHOI pabOoThI, TONyYEHHbIC B PE3YJIbTAaTe MPOXOXKICHUS IPAKTUKH, B BUJIE pedepaTon
(0630p nuTEparypsl), craTei, OPOPMIICHHBIX B COOTBETCTBUU C UMCIOLIMMUCS TPEOOBAHUSAMHU, C MPUBICUCHHEM

3.2.12 | coBpeMEHHBIX CPEJICTB PEIAKTHPOBAHHS U TIEUaTH B OOJACTH CEPBUCHOM EATCIHHOCTH;
3.3| Baaners:
3.3.1| — mMeTonos0rMEit U METOIMKOM MPOBEJCHUS HAYYHBIX HCCIICAOBAaHUN B O0JIACTU CEPBUCHOM NIEATEIBHOCTH;
3.3.2 | — HaBBIKAMHU CaAMOCTOSTEIBHON HAYYHOM M MCCIIEI0BATEILCKOW paObOThl B 00JIaCTH CEPBUCHOM JEATEILHOCTH;
3.3.3 | — coBpeMEHHBIMU TEXHOJOTHSIMH HAay4YHBIX MCCIICIOBAHHI B 00JACTH CEPBUCHOH HEATEIHLHOCTH,
3.3.4| — unhOopMAaIMOHHBIMH TEXHOJIOTHSIMHU aHAJIKM3a JAHHBIX HAYYHBIX MCCIIEOBaHUN B 00JNACTH CEPBUCHOMN JEATEIbHOCTH;
3.3.5 | — MeToamMu Tpe3eHTANMN HAYYHBIX PE3YJIbTATOB HA HAYYHBIX CEMHUHAPAX M KOH(EPEHIUSX C IPUBICYCHHEM

COBpPEMCHHBIX TEXHUYCCKUX CPEACTB B obyactu CepBHCHOﬁ JACATCIIBHOCTH.

JOKYMEHT IMOJITUCAH
VCIIEHHOH HEKBAIM®ULPOBAHHON
3JIEKTPOHHO ITOITVICEHIO
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