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OIIOII: 43.03.01 CepBuc

Hanpagaennocts (podmiip) "CepBrc 3HEPTETHIECKOT0 000pyIOBaHUS U SHEProayauT"
Komnerenmusi: YK-1: CnocobGeH OCyIIECTBISITh TOWCK, KPUTHYCCKUN aHAIM3 W CHHTE3
uH(pOpMaINHY, TPUMEHATh CUCTEMHBIH MOAXO0/] U PELICHHUS MTOCTABICHHBIX 3a/1a4.
Jucnununa: «Vcropus (ucropust Poccun, BceoOiiast uCTopus)»

1 [aneomur — 3710 ...
OO61iee Ha3BaHKE MMEPBOOBITHBIX PEITUTHI, XapaKTePHOM

2 0COOEHHOCTBIO KOTOPBIX, B OTIMYHE OT XPUCTHAHCTBA, OyAM3Ma,
nciama, sIBIsIeTCsl MHOTOOOXKHE — 3TO ...

3 Crosnue Ha peke Yrpe B 1480 r. 3HaMEHUTO TEM, YTO ...

4 Cwmyta (CMmyTHOE Bpemsi) — 3TO ...

Coznannsiii [lerpom | opran ynpapieHus pyccKod mpaBOC/IaBHOU
LIEPKOBBIO HA3BIBAJICH. ..

Boenno-nonutnueckuii coro3 BenukoOpuranuu, @pannuu u Poccun,
6 BbicTynaBmui B [lepBoit MupoBoii BoiiHe TpOTHB TPOMCTBEHHOTO
COI03a BO IJ1aBe ¢ ['epmaHuel, Ha3bIBAJICA ...

FOC}’IIa‘pCTBeHHaFI IMOJIMTHKA 3allIUThl BHYTPCHHCTO PbIHKA OT
7 HHOCTPAHILECB ITYTECM YCHJICHUA SKCIIOpTAa U OrpaHUYCHUA UMIIOPTA,
BBICOKHX TAMOXCHHBIX IMOUIJIMH U psAda APYTUX MCP HA3BIBACTCA ...

I'ox coznanus nepeoro napiaamenta B Poccun (I'ocynapcrBeHHoi
Jympi) ...

BceoO1iiee HapoiHOE r0JI0COBaHME IO KAKOMY-TH00 BaXKHOMY
rOCyJJapCTBEHHOMY BOIIPOCY Ha3bIBAETCH. ..

MeponpusTus, IpOBOAUMBIE COBETCKOU BJIACTHIO B IEPHOJT «BOCHHOTO
10 KOMMYHH3Ma» C LIEIbIO BBIIIOJTHEHUS 3arOTOBOK
CEJIbCKOXO035MCTBEHHOW NMPOAYKINH, MOJYYHIIM HA3BAHUE ...

HasBanue o3epa, uepes kotopoe B 1941-1943 rr. npoxoauna

11 €IMHCTBEHHAs1 TPAHCIIOPTHAsI MATUCTPallb, KOTOpask CBA3bIBAJIA
6s0KkaIHbIN JIGHMHIpal ¢ OCTAIbHOM CTpaHOM — ...
12 CeBacTormnoib 0611 OCHOBaH B 1783 T. corylacHo ykasy ...

OcHOBHast aIMUHUCTPAaTUBHO-TEppUTOpUaIbHas equHula Poccuiickoit

13
uMIepuu, nosiBuBIIasics B xoae pegopm Iletpa I, Ha3biBanacs ...

[Iporecc mepexoaa OT TPATUIIMOHHOTO O0IIIECTBA K HHAYCTPHAIBHOMY,
14 npotekaBiuii B EBporie ¢ XVIII B. u oxBaTuBILIMii Bce chephl KU3HU
oOniecTBa, MOJIy4ns Ha3BaHUE ...

[IpuBep>keHHOCTh K KpalHUM B3TJIsi1aM M MepaM (OOBIYHO B MOJTUTHKE)

15
—3TO ...
16 Crosa «...ACTOPHUA YUUT JAXKEC TCX, KTO Y HCC HC YUHUTCSA: OHA UX
IIPOYYNBACT 3a HCBCIKCCTBO U HpCHC6pC)KCHI/IC» MMpUHAJICKAT ...
17 Bo3MoxHOCTE XPaHUTh U ICpEaaBaTb I/IH(l)OpMaHI/IIO BO3HHKJIa

6yarosapst U300PETEHUIO ...

OpHoBpeMeHHOE cylecTBOBaHHE B Poccuu IByX LIEHTPOB BIAcTH
18 nociie despanbckoil pesosmonyu 1917 rona (Cosersl u BpemenHoe
IIPABUTENIBCTBO) NOJTYYMIIO HA3BAHUE ...

Oco06pb1it mopsaaok ynpasienust B Pycckom rocynaperse ¢ 1565 mo 1572

19 .
TOJIbl, a TaKoke TWYHBIN yaen MBana |V HazpiBaroTces ...

IIepexox 4aCTHBIX IPEANPUATHNA U OTPACIEH IKOHOMHUKH B

20
COOCTBEHHOCTB TOCY/IaPCTBA — ATO ...




21

B 1922 r. 6putn BRIABUHYTHI [1Ba T1aHa obpazoBanust CCCP. 1.B.
Cranus npeajarai miad aBToHomusanuu, B, Jlenns — mas ...

22

CtpaHbl, KOTOpPBIE YYaCTBOBAIM B MOITUCAHUH beloBeKCKIX
COTJIAIICHUH, — JTO ...

23

Opna 13 pa3HOBUAHOCTEH (POPM HAILIMOHAIBHON HETEPIUMOCTH,
MIPOSIBIISIONIASCS BO BPAXKACOHOM OTHOIIIEHUH K €BPEsSIM, — ITO ...

24

Crosmumii y BIACTH KJ1acc KalUTaIUCTUYECKOro 00IIecTBa,
SIBJISTFOIIUNCS COOCTBEHHUKOM OCHOBHBIX CPE/ICTB IMPOU3BOJICTBA U
BBICTYIAIOUINI OPraHu3aToOpoOM MPOU3BOCTBA, OCHOBAHHOTO HA
HCII0JIb30BAHUU HAEMHOI'O TPY/A, HAa3bIBAETCH ...

25

Beue — 310 ...

26

[Tonutuka B CoBerckoit Poccum, cMeHUBIIAs «BOCHHBIM KOMMYHHU3MY,
KoTopasi npoBoauiack B 1920-e rogsl — ...

27

CI/ICTeMaTI/ISaI_[I/IH u 06T>CHI/IHCHI/IG 3daKOHOB CTpPaHbI, paCIIPpCACIICHUC UX
110 OTACIIBHBIM OTPACISIM U IIPUBCACHUC 3aKOHOB B CITUHYIO
COTJIACOBAHHYIO CUCTCMY, HA3bIBACTCA ...

28

Cumnraetcs, 4To Kpbl1aToe BeIpaxkeHue «Y Poccum ecTh TOJIBKO /1Ba
COI03HMKA — €€ apmus U (i10T. Bee ocranbHble penanyt e€ npu
IIEPBOM K€ BO3MOYKHOCTI) MPUHAIJICHKHUT ...

29

[Toroct B [IpeBHeit Pycu — 3710 ...

30

Peus B.B. Ilyruna B 2007 r. Ha KOH(pEpeHLIUHU IO OE30MIACHOCTH B
I'epmanuu B 2007 r., B KOTOPOM OH 3aTPOHYJI TAKUE TEMBI, KaK
pacminpenrie HATO u ogHONONSIpHBIN MUp, NT0JIy4nJIa HA3BAHUE ...

K orpanndenno roHKH BOOPY>KEHHI UMEIOT OTHOIICHHE
ab0peBUATYPHI:

a) BAM, KBX/;

0) I[TPO, OCB;

B) Cb OOH, FOHECKO;

r) OPI", ['JIP.

PyxoBoautenem arpapHoit pedopmsl 1906 r. sBisiics:
a) A.W. I'yukos;

0) I[1.H. Mumtokos;

B) I'.B. [Inexanos;

r) [L.A. Ctonpinus.

CraBpoIobCcKas KpernocTh ObLTa OCHOBAHA TIPH:
a) Anekcanape l;

0) Enuzagsere IletpoBHe;

B) Exarepusne Il;

r) Hukonae |.

JlocToBepHOCTH HH(pOPMALIUU — ITO:

a) €€ [IeHHOCTh B KOHKPETHOM KOHTEKCTE B KOHKPETHBII MOMEHT
BpEMEHU;

0) UCTOYHUK MOSIBICHUS HH(DOPMALINY;

B) COOTBETCTBHE HH(POPMALIUU PEATbHON JeHCTBUTENLHOCTH U
pealbHOMY MOJIOXKEHUIO BellleH, CTeNIeHb HEMCKAaXEHHOCTH
uH(pOpMaINH;

I') CTeNeHb €€ JOCTATOUHOCTH JUIsl IPUHSTUS PELICHUH UITH KaKUX-JI100
BBIBOJIOB.

Anekcannpa |l 3a ero gesTeNbHOCT Ha3bIBAJIN:
a) KpoBasbim;




6) MupoTBOpIIEM;
B) OcBoboaurenem;
r) [TankuHBIM.

Heonutnueckas pesosronus — 3T0:

a) Ha4aJIo0 MCII0JIb30BaHMsI KAMEHHBIX OPYIUH;

0) OCBOCHUE OTHSI,

B) IEPEXOJl OT MPUCBAMBAOIIETO XO35HCTBA K TIPOU3BOISIIEMY;
T') IOSIBJICHUE W31 U3 OPOH3HI.

I'op, B KoTOpoM OBbUI OCYLIECTBIEH TEPPOPUCTUYECKUN aKT B
bynénHoBcke, korma rpynmna 4e4eHCKUX TEPPOPHUCTOB BO IJIaBE C
nosieBbIM KomanaupoM . bacaeBblM cOBepIIMIM MAacCOBBIA 3aXBaT
3QJI0’KHUKOB:

a) 1988;

0) 1991;

B) 1995;

r) 1997.

K nauany nepBoit MmupoBoii BoitHbl Poccus Oblia:
a) arpapHOi CTpaHOM;

0) arpapHO-MHAYCTPUATBHON CTPaHOI;

B) MHAYCTpUAIbHON CTPaHOIi;

T') CTPaHOM TPETHETO DIIEIOHA MOJCPHU3AIINH.

[Tnan Hamanenus ¢ammcrckoit ['epmanuu va CCCP Ha3bIBacs:
a) onepauus «ATTHKaY;

0) onepanus «bapbapoccay;

B) onepanus «Lluranensy;

r) onepanus «D1eIbBEHC.

10

W3 nepeurciaeHHBIX COOBITHI MPOSIBICHUEM XOIOAHON BOIHBI
SIBJISIETCSL:

a) aBT'yCTOBCKHI MyTY;

0) bpectckuit mup;

B) nporpamma «Coro3-AnosIon»;

') CTPOUTENILCTBO bepInHCKOM CTEHBI.

11

IInemennsiM coro3om cnaBsH HE sBasiucs:
a) IpEBIISTHE;

0) KpUBHYHY;

B) CEBEPSHE;

T) 9yJb.

12

H. Konepnuk, /Ix. bpyHo, I'anuneo [Nanmneii:

a) NePBbIMU BBIIBUHYJIH HJIEIO O TOM, YTO 3eMJIs uMeeT (hopmy I1apa;
0) pazpabaThIBaJIi TEOIICHTPUUECKYIO CHCTEMY CTPOCHHS MUPA;

B) pa3palaTbIBaId T'eIHOLEHTPUUECKYIO CUCTEMY CTPOEHUS MUPa;

T) pazpabaThIBaJli TEOPHIO OTHOCUTEIHLHOCTH.

13

BcecToponHuil aHanu3 UCTOYHUKA WIH «KPUTUKA HCTOYHUKA» HE
BKJIIOYAET B ceOsl:

a) onpeJeseHre JOCTOBEPHOCTH UCTOUYHUKA (TOYHOCTH U MPaBIUBOCTH
H3JIOXKEHUSA);

0) ycTaHOBJIEHHE KpyTra OOIIEHHs aBTOPa UCTOYHUKA;

B) YCTaHOBJIEHUE BPEMEHH, MECTa, 0OCTOATENHCTB €T0 MOSBICHUS,
MOJTHOTHI HH(GOPMAINH,

I') YCTAaHOBJIEHHE L€ CO3JaHUsI HICTOYHHKA.

14

[lepBBIM pa3aeneHueM Tpyia Ha3bIBaIOT:
a) OTJEJICHUE 3eMJIEICNIUS OT CKOTOBOJICTBA;




0) oTAeIIeHHE peMecia OT CeITLCKOT0 X03sMCTBa;

B) IIOABJICHUC JINI, 3aHUMAKOIIUXCA aHMHHHCTpaTHBHOﬁ
JeSITeTbHOCTBIO;

T') HOSABJICHHE MaHY(aKTypHl.

15

Pa3BuTHEM COBETCKOTO CaMOJIETOCTPOCHHUS 3aHUMAJIHCH:
a) Mmommn, Kananaukos, SIKOBIIeB;

0) Wmrommn, Tynones, SIkoBies;

B) Mukosta, Kanamnukos, Kypuartos;

r) MuxosH, Kypuartos, Tymosnes.

16

«AHTPOIIOTC€HHBIMIY» 00BEKTAMHU UCCIICIOBAHUS CYUTAOTCS:

a) KepaMuKa, TKaH!, HACKAJIbHBIE PUCYHKH, IPUTOPEBILIUE OCTATKU
TMUILH;

0) cemeHa, 106l U BETOYKH PACTEHUN, KOCTH U 3yObI )KUBOTHBIX;
B) CEMEHA, TIJI0JIbl M BETOUKH PACTEHUM, KepaMUKa, TKAaHU;

I') TKAHU, HACKAJIbHBIC PUCYHKHU, KOCTU U 3yObl )KHBOTHBIX.

17

B neronucu «IloBecTh BPEMEHHBIX JIET» YIOMSHYTHI:
a) 2 CIaBSIHCKUX IJIEMEHHBIX COI03a;

0) 5 ClIaBSHCKHX IJIEMEHHBIX COI030B;

B) 7 CIaBSHCKHUX IUIEMEHHBIX COIO30B;

r) 6osee 10 cnaBIHCKHUX IJIEMEHHBIX COHO30B.

18

Aunekcanzp I B3o1iesn Ha IpecTo B pe3yibTaTe:
a) IBOPIIOBOTO MEPEBOPOTA;

0) 3aBemanus Exarepunsr 11

B) OTpeueHus ot npecroia [lasna I;

T') IpeceueHUs MpaBsIei TMHACTUY.

19

Pedopmaropom, rocygapcTBeHHBIM JiesaTesieM BpeMEH Asekcanapa I u
Hukomnas [ 6but:

a) C.IO. Burre;

0) A.Jl. MeHBITMKOB;

B) M.M. CniepaHckuii;

r) [L.A. Ctonpinus.

20

B Poccun B 1992-1994 ronax rocynapcTBeHHbIE IEHHbIE Oymary,
npeJHa3sHaueHHbIE [T OecIIaTHON Nepeaayy rpaxaaHaM 0ObeKTOB
rocy/1apCTBEHHON COOCTBEHHOCTH (IpUBATH3AIINA), HA3bIBAJIUCH:!

a) aKIuu;

0) Bayuepsl;

B) JICTIO3UTHI,

I') OOJUTallNH.

21

K nepuony IlepBoit mupoBoii Boitnsl HE oTHOCHTCS coObITHE:
a) bpecrckuit mup;

6) Bepcanbckuii MUPHBIN JOTOBOP;

B) KommnbeHcKkoe nepemupue;

r) IlopTcMyTCKHMi1 MUpHBINA JOTOBOP.

22

K sxonomuueckum npoueccam kona XIX — Hagana XX BB. OTHOCUTCSA
TEPMUH:

a) MOHOIIOJIHS;

0) oOpa3oBaHNE MUPOBOTO PHIHKA;

B) IEpPBOHAYATFHOE HAKOIUICHHE KalUTaNa;

T') «PEBOJIIOIHS LICH.

23

Cenaparsbiii Mup ¢ I'epmanueii B Mapte 1918 r. noanucana:
a) BenukoOpuranus;
0) Poccus;




B) PymbInuS;
r) @paHuusi.

24

Pacckas o mpu3BaHUM BapsAroB COACPKHUTCS B:
a) «[loBecT BpeMEHHBIX JIETY;

0) «Pycckoii mpaBe;

B) «Ckazanuu 0 MamaeBoM MOOOHIIE;

r) «CroBe o nmoaky Mropesey.

25

ITocne cmepru Ilerpa I B Poccun Havanace snoxa ...
a) abCoM0TH3Ma;

0) JBOPIIOBBIX TIEPEBOPOTOB;

B) IIPOCBEIICHHOTO a0COTIOTU3MA;

I') COCIIOBHO-TIPEACTABUTEIILHOM MOHAPXUH.

26

OnxauM n3 deMedToB HOIla sBis10Ch:

a) IOMyCK YaCTHOTO KaruTaja B 9KOHOMHKY;

0) TUKBUIAIUS TOBAPHO-IACHEKHBIX OTHOIIECHHUI;
B) OTMEHA X03pacueTa Ha MPEINPUITUSIX;

T') IPOAPa3BEPCTKA.

27

HE saBnsieTcs mpu3HakoM aOCOTIOTHON MOHAPXHU:
a) u30upaTesbHOE MPaBo;

0) HeorpaHUUYEHHas BJIACTh MOHAPXa;

B) OTCYTCTBHE IIapJIaMEHTa;

I') HOJYMHEHHE EPKBH rOCYJapCTBY.

28

JIeHBI'H, TIOJyYCHHBIC B PE3YJIbTaTe MPOAAKU AJISICKHU, OBLIH
MOTPaYCHBI Ha:

a) 3aKyIKYy KOJOHUAIBHBIX TOBAPOB (Yaid, Kode, crielnu, TKaHm);
0) 3aKyIKy IPEeIMETOB POCKOIIIH JIJIs UMIIEPATOPCKOTO JIBOPA;

B) 00YCTpPOHCTBO apMUU;

T') CTPOHUTENIBCTBO CETH JKEIIE3HBIX JIOPOT.

29

Bpewms ¢ mauana 1970-x 1o cepenunbl 1980-x IT. Ha3pIBaeTcs B
uctopuu CCCP:

a) «OTTEIeNbIOY;

0) «mepecTporKon»;

B) «CMYyTHBIM BpeMEHEM;

I') SIOXOM «3aCTOsI».

30

[Tepenaua Kpsima (Kpbeimckoit obmacti) u3 coctaa PCOCP B cocras
YCCP npowusoruia B:

a) 1925;

0) 1939;

B) 1954;

r) 1964.




OIIOI1I: 43.03.01 CepBuc

Hanpagaennoctb (npoduis) "CepBUC IHEPreTHIECKOro 000pyI0BaHUS i SHEProayauT"
Komnerenuus: YK-4: CriocoGeH oCyIIecTBIATh AETOBYI0 KOMMYHHUKALIMIO B YCTHON U
MUCbMEHHOM (popMax Ha rocyapcTBEHHOM si3blke Poccuiickoit denepanuu u
MHOCTPAaHHOM(BIX) SI3bIKE(AX).

Jucunnumna: «1HOCTpaHHBIN S3BIK»

1 Crioco0 ci1oBo0Opa3oBaHusi, TPH KOTOPOM CIIOBA M3 OJTHOM YaCTH PEUU MEPEXOJISAT
B IPYI'YIO — 3TO ...

2 [Mepen cnoBom world craButcs aptukis the (the world), moromy uro ...

3 ToyHas nUCbMEHHAas 3alKCh 3BYYaHUs CJI0Ba C MOMOIIBIO CIIEHMAIbHBIX 3HAKOB
Ha3bIBACTCH ...

4 ['maros cut Bo BTOpO#i M TpeThel (popMax UMEET BUJ ...

5 OdunuansHoe Ha3Banue crpanbl: CoequHenHoe KoponesctBo BennkobpuTtanuu u
CeBepHOi ...

6 dopma MHOKECTBEHHOT'0 YMCIIa CyIeCTBUTENbHOro t00th

7 Cpenu cios — Sleepless, moonless, darkness, hopeless — numitum siBisiercs . ..

8 [Tpu nepeBoe npemioxenus “I don't spend ... time on my homework™u3 nyx
Hapeuuit — much/many — Hy>KHO BBIOpaTh Hapeuwue ...

9 YroObl nepeaaTb OTHOLIECHHS TBOPUTEIBHOIO Ma1eXKa B MPEAJIOKEHUN «ITOT
poMaH Obl1 HanucaH JlOCTOEBCKUM», HYKHO MCII0JIb30BaTh aHITIMICKUIA MTpeior

10 B npennoxenun «Multiplication is difficult for many children and teenagers”
JIOXKHBIM JIPYTOM NEPEBOUMKA SIBISIETCS CJIOBO ...

11 CrnoBo city BO MHOKECTBEHHOM YHUCIJIE UMEET BU ...

12 O06pa3zyiiTe c0BO «yCHENIHbIN» OT CYIIECTBUTEIBHOTO SUCCESS U HY)KHOTO B
JTAHHOM CJIy4ae cIoBOOOpa30BaTebHOro cyddukca ...

13 [IpeoOpa3yiiTe c0BO, HAITMCAHHOE 3arJaBHBIMU OyKBaMH, TaK, YTOOBI OHO
rpaMMaTH4YeCcKH COOTBETCTBOBAJIO cojiepkaHMIo TekcTa: “Dublin is a green city. It
is such a pleasure to walk there on a hot (SUN) day”...

14 [TpeoOpasyiiTe c10BO, HAMMCAaHHOE 3arjJaBHBIMU OYKBaMH, TaK, YTOObI OHO
rpaMMaTHYEeCKH COOTBETCTBOBANIO cojiepkanuto Tekcta: “It took  (HE) 20
minutes to get to work”...

15 [IpeoOpa3yiiTe c10BO, HAITMCAHHOE 3arJaBHBIMU OyKBaMH, TaK, YTOOBI OHO
rpaMMaTHYeCKH COOTBETCTBOBAJIO coJiepkaHMIo TekcTa: “Can people live without
friends? Most of us would say "no". Friends make our lives enjoyable and
(INTEREST)” ...

1 Br16epute npaBuiIbHBINA BapHaHT CKa3yeMOro:

There ... something in the box.
a) are;
0) been;
B) 1S;
r) Were.
2 Cydduxkc -ly snsiercs npusnakom:

a) TepyH/IHS;
0) Hapeuus;
B) IPWJIAraTeIbHOTO;




T') CYIIECTBUTEIHHOTO.

BriGepute BrIpaKeHHE, KOTOPOE MOMOTAET HaM CJIENIaTh IPOTUBOIIOCTABIICHHE:
a) finally;

0) in addition to;

B) on the other hand;

r) to sum up.

HenpousHnocumas cornacHasi €CTb B 000MX CJIOBaX Maphbl:
a) economics, history;

0) jeans, bomb;

B) knife, create;

r) science, write.

Bo Bpemenax rpymimbl Perfect cmpicioBoii riarosi ctoutr B dopme:
a) MepBoii;

0) BTOpOIi;

B) TpeThEll;

T') 4eTBEPTOM.

Bri6epuTe npaBUiIbHBIN BapUaHT OTBETA!
Look, it ... again.

a) was raining;

0) rain;

B) rains;

r) is raining.

BeiOepuTe 00CTOSATEILCTBO, KOTOPOE yHOTpebisieTcst co BpemeHeM Present Simple:
a) always;

0) ever;

B) just;

r) NOW.

Bribepure riarosn, He ynotpeOsiomuiicss Bo BpeMmeHu Present Progressive:
a) go;

0) see;

B) sleep;

r) wait.

BcTaBbTe HyKHBIN apTUKIIB (8, an, the wiu — ) B peuioxkeHun
__Volgais___ longestriverin___ Europe:

a) —/—/-;

6) The/the/—;

B) —/althe;

r) —/the/—

10

3anosHuTe poden B npempiokernn The cold mornings made me think of the ...
autumn:

a) approaching;

0) approaches;

B) having approached;

r) was approaching.

11

Bri6epuTe nmpaBHIIbHBINA OTBET, COTJIACHO JIOTHKE Tpeoxkenus “Twenty years ago
people used their mobile phones for ...”:

a) buying things online;

6) making phone calls;

B) playing the games;

r) surfing the Internet.




12

Br16epuTe npaBUIbHBINA OTBET B COOTBETCTBHUH C JIOTUKOM MPEIOKEHUS
“Teenagers often want to get everything ‘here and now’. Many young people
expect that one fine morning they will just up rich and famous”:

a) go;

0) stand,;

B) stay;

r) wake.

13

Aptukis the craBuTCs iepes BCeMu CIIOBaMH B PSILY:
a) Bolshoi Theatre, Sun, first;

0) cat, Baikal, star;

B) December, West, house;

r) Moscow, Russian Federation, WWW.

14

Crioco0oM cIIOBOCIIOKEHUST 00pa30BaHO CIIOBO:
a) beautiful,

0) heartbreaking;

B) impossible;

r) priceless.

15

AHTOHUMOM CJIOBa Iazy ABJISACTCS CIIOBO:
a) fast;

6) hard-working;

B) inactive;

r) slow.




OIIOI1I: 43.03.01 CepBuc

Hanpaaennoctb (npoduis) "CepBUC IJHEPreTUIECKOTO 000PYI0BaHUS i SHEPTOAYAUT"
Komnerennusi: YK-4. CnocoOeH ocyIecTBIsATh A€I0BYI0O KOMMYHHUKAIUIO B YCTHOM U
MUCbMEHHOM (popMe Ha TocyIapCcTBEHHOM s3bike Poccutickoit Denepanuu u
MHOCTPaHHOM(BIX) sI3bIKE(ax)

Jucumnumna: «MITHOCTpaHHBIN S3BIK B TPOQEeCCHOHAIBHON cheper

1 Jaiite mepeBo TepMuUHa “‘energy consumption”

OI.[GHI/ITG IMPAaBUJIbHOCTH BBICKA3bIBaHW A, HAIIUCAaB B OTBETEC True nim False:
2 The purpose of an energy audit is to determine where, when, why and how
energy is used, and to identify opportunities to improve efficiency.

[IpeoOpasyiiTe cI0OBO, HATMCAHHOE 3arJIABHBIMU OYKBaMHU, TaK, 4TOOBI OHO
3 IrpaMMaTU4YCCKU COOTBETCTBOBAJIO COACPIKAHUIO TCKCTA:

energy audits can be targeted to specific systems (lighting or heating,
ventilation and air (CONDITION)).

OrieHHTE MPaBUIILHOCTH BHICKA3bIBaHMsI, HAMKMcaB B oTBeTe True wiu False:
A service is a non-material equivalent of goods.

5 A66peBuarypa CV 00bIYHO MTEPEBOAUTCS HA PYCCKHM S3BIK KaK. ..

OrieHHTE MPaBUIILHOCTD BBICKA3bIBaHMsI, HAMKMcaB B oTBeTe True wiu False:
6 Goods-producing industries are agriculture, manufacturing, and construction;
they create intangible objects.

JIo)KHBIMU ,Z[py3I>}IMI/I IEpEeBOAYHKA HA3bIBAOTCA ... HpI/IMepBI TaKHUX CJI0OB B
anrnuiickoM — brilliant, cabinet, resin.

[IpeobpasyiiTe coBO, HAMTMCAHHOE 3arJIaBHBIMU OYKBaMHU, TaK, 4YTOOBI OHO
JICKCUYCCKHU COOTBETCTBOBAJIO COACPKAHUIO TCKCTA!

A service (PROVIDE) is an organization or a person that provides
Services.

Cnoa“transformer”, “equipment , “electrical” o6pa3oBaHbI ¢ TOMOIIBIO
CJIOBOOOPA3YIOMINX. ..

[IpeobpasyiiTe coBO, HAMMCAHHOE 3arJIaBHBIMU OYKBaMHU, TaK, 4YTOOBI OHO
JICKCUYCCKHU COOTBETCTBOBAJIO COACPKAHUIO TCKCTA!

Goods are tangible physical products that can be contrasted with services
which are (TANGIBLE).
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Anrnmiickoit abbpeBuatype Makpos3KkoHoMHUYeckoro nokasarenst GDP

11
COOTBETCTBYET pyccKas abOpeBuatypa ...

HeBepHbIM 110 cMBICTY SIBISETCS MPEMTIOKECHUE:!

a) A conductor is any material that strongly resists the electric current.

1 6) Conductance is the ability of a material to pass electricity.

B) Semiconductors occupy a place between the conductors and insulators.

r) There is a great difference in the conducting ability of various substances.

HapymeHa JIOTUYCCKasA CBA3b MCKAY MPCAJIOKCHUAMMU:

a) An electric power consumer is an enterprise utilizing electric power. Its
operating characteristics vary during the hours of day, days and nights, days
of week and seasons.

6) Current is a flow of electricity through a circuit. The two main types of

2 current are direct (DC) and alternating (AC).

B) Electric power is delivered from power sources to loads by electric wires.
According to their material, wires can be aluminium, copper, steel, etc.

r) Nowadays the electricity is transmitted over long distances. In wet and hot
atmosphere, the risk of electric shock increases.



http://en.wikipedia.org/wiki/Good_%28economics%29

[TocTaBka yciyru He BKIIFOUAECT:

a) equipment and physical facilities;
0) manufacturing;

B) the service consumer;

r) the service provider.

HeBepHBIM 110 CMBICITY ABIISETCS IPEITIOKECHUE:

a) Goods and services satisfy human wants.

0) A substation serves as a distribution center.

B) The service provision is not tied to a physical product.

r) Service involves deployment of knowledge, skills, and competences.

VYKakuTe NpeokeHne, B KOTOPOM COOJTIOAAeTCs NPAaBIIIBHBIN MOPSIOK
CIIOB:

a) Their company didn’t invest last year in this project.

0) Their company didn’t invest in this project last year.

B) Their company didn’t last year invest in this project.

r) In this project last year their company didn’t invest.

People who buy and use products and services are called .
a) consumers;

6) employees;

B) providers;

T') USsers.

Ji1st paccka3a 0 CEpBHCHOM CEKTOpE MOTPeOyeTCs JIeKCHKa:

a) it takes me two days; report; to write; deadline;

©) number one gas producer; population; national symbols; rich culture;
B) was founded; branch; information technologies; first-year students;
r) service-dominated countries; goods and services; GDP; provider.

CJ'IOBa-CBSBKI/I, HCIIOJIB3YCEMbIC JIA TICPCUNUCIICHUA
a) firstly, secondly, then, finally;

6) for instance, such as, in particular;

B) in conclusion, to sum up, all in all;

r) moreover, besides, on top of that.

[IpaBHUIBHBIM IO COAEPIKAHUIO SIBIISETCS YTBEPKICHUE:

a) A services-dominated economy is characteristic of all countries.

0) A services-dominated economy is characteristic of developed countries.

B) A services-dominated economy is characteristic of Asian countries.

r) A services-dominated economy is characteristic of two countries: the USA
and Germany.
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N3 nepeuncnennoro HE oTHOCUTCA K CEpBUCHOMY CEKTOPY:
a) banking;

0) education;

B) production of cars;

r) social work.



http://www.britannica.com/EBchecked/topic/286931/industrial-country

OIIOII: 43.03.01 CepBuc

Hanpasijennoctsb (mpopuiin) «CepBHC IHEPTETHYESCKOTO0 000PYAOBAHUS U DHEPTOAYIUT
Komnerenuus: YK-1. CniocobeH ocyniecTBIIsTh MOUCK, KPUTUYECKUI aHATIN3 ¥ CHHTE3
uH(pOpMalU, IPUMEHSATh CUCTEMHBIH MOAXO0/ /Ul PellieHUs] TOCTaBIEHHBIX 3a7a4
Jucuunauna: «dunocodus»

Ne

[IpaBuibHBIN
OTBET

Cogepxanue Bompoca

PaccmarpuBaer ¢unocodpuro Kak CHCTEMY YHUBEPCAIBHBIX, OOIINX
npejacTaBieHuii o mupe. [lpencraBurensmMu JaHHOTO MOAXO0/Aa SIBISIOTCS
Apucrotenb, CimHo3a, ['onpbax, I'erens u 1p. moaxo. ..

Kareropusi B BbickaseiBannu B. WM. JlenuHa: «... ectb umocodcekas
KaTeropus il 0003Ha4YEHHsI OOBEKTUBHOW PEabHOCTH, KOTOpas JaHa U
YeJIOBEKY B ONIYIIEHHUSIX €ro, KoTopas Komupyercs, (otorpadupyercs,
0TOOpakaeTCsl HAIIMMH OIIYIIECHUSIMH, CYIIECTBYS HE3aBHCUMO OT HHX;

€CThb TO, 4YTO, JAECWCTBYsd HAa HAIIM OPraHbl YYyBCTB, IPOU3BOAMUT
OLIYIIEHHWE; ... €CTh OOBCKTHBHAs pEaJbHOCTh, JaHHAas HaM B
OIIYIEHUI - ITO. ..

Tepmun «prtocodus» o3HAYaeT ...

dwunocockoe ydeHHe, COTiiacHO KOTopoMy bor mpencraBiser coOoi
0e3MMYyHOEe Hayajuo, HE HaxoHflleecsl 3a IMpeaelamMH MPUPOIbI, a
TOXJECTBEHHOE €1 — ATO ...

Anrmuiickuii  ¢unocod, coBpemeHHuk Illexcrimpa, aBTop «HoBoro
Opranona», «O mnpuHnMmax # Havyamax», «HoBas Atnantungay,
paccMmarpuBaBiuil  Quiiocouo He Kak co3epluaHue U aOCTpaKTHHIE
pacCcyx’IeHusl, a KaKk HayKy O pe€aJbHOM MHUPE, OCHOBAHHYIO HA ONBITHOM
IO3HAHUU — ITO ...

®dunocod, KOTOPOMY MPUHAICKUT BhICKa3biBaHHE: «B 001IecTBeHHOM
MPOU3BOJICTBE CBOCH JKWU3HM JIIOJM BCTYMAIOT B  OMNpPEJICICHHEIE,
HEeoOXOoouMBIe, OT UX BOJM HE 3aBUCSIIME OTHOIICHHUS —
MIPOU3BO/ICTBEHHBIC OTHOIICHUS, KOTOpBIS COOTBETCTBYIOT
OTpeIeTIeHHOM CTYIIEHU pa3BUTUA 170 MaTepHaTbHBIX
MPOU3BOUTEIBHEIX cH. COBOKYITHOCTh JTHX IPOU3BOJICTBEHHBIX
OTHOIIEHUH COCTaBISIE€T JKOHOMHYECKYIO CTPYKTYpy oOIIecTBa,
peasibHBI  0a3Wc, Ha KOTOPOM BO3BBINIACTCS IOpHIWYCCKAs U
MOJINTUYECKAs] HAJICTPOHKA U KOTOPOMY COOTBETCTBYIOT OTIPE/ICIICHHBIC
dbopMbl  oOmiectBeHHOTO  co3HaHus.  Croco®  MpPOM3BOACTBA
MaTepUATBHOW KU3HH OOYCJIOBJIMBAET COLMAIBHBIN, MOJUTHYCCKUN H
JTIyXOBHBIN TIPOIECCHI )KIU3HU BOOOIIE» - 3TO. ..

[IpOTs)KEHHOCTh M B3aUMHOE PACIIOI0KEHUE MATEPUAIIBHBIX IIPEAMETOB
U SBJIEHUU — ITO ...

I[JII/ITCJIBHOCTL COOBITHI U MOpAAOK UX CICHOBAHUA APYr 3a APYIOM —
9TO ...

BocxoxneHue TMO3HAaHUS OT YaCcTHBIX, €IWHUYHBIX (AKTOB K
00001IeHNsIM 00J1ee BEICOKOTO TOPSIKA — ATO ...
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KOHL[CHI_II/ISI, KOTOpasa YTBEPKAACT, YTO LECJIIb KU3HU - CTPEMJICHHUC K
CYACTBIO KaK MOJJIMHHOMY Ha3HAYCHUIO YCJIOBCKA — OTO ...

dunocodus BOZHUKIA!

a) C MOSIBJICHHEM TIEPBBIX YEJIOBEYECKUX COOOIIECTB;
0) oxoso 500 et Hazax;

B) OKOJIO 2,5 TBICSIY JIET Ha3a/I;

r) OKOJIO 15 ThICAY JIeT Ha3aj.




2 ['HOCEONMOTHST — 3TO YUECHHUE ...

a) 0 IICHHOCTSIX, 00 UX MPOUCXOKICHUH U CYITHOCTH;

0) 0 pa3BUTHUH BCEIICHHOM;

B) 0 OBITHH KaK TaKOBOM;

I') O CYIIHOCTH MO3HAHUS, O MYTIX NOCTUKEHUS UCTUHBI.

3 AOcomoTr3anus poiay ¥ 3Ha4€HUS] YyBCTBEHHBIX JaHHBIX B (HIOCODUN
CBsI3aHA C HAMpPaBICHUEM:

a) palMoOHAIU3Ma;

0) pean3Ma;

B) CKENTHUIIU3MA;

I') CCHCYaIn3Ma.

4 ATHOCTHUIIU3M HE XapaKTEePU3yeTCs:

a) IpeJICTaBJICHHEM O TI03HaBAEMOCTH MHPA;

0) oTpHIlaHUEM BO3MOXHOCTH JIOCTOBEPHOTO IMMO3HAHUSI MUPA;

B) YTBEPXKIECHHEM O HEBO3MOXXHOCTH JIOKAa3aTeIbCTBA/OMPOBEPIKECHUS
AeH;

I') YTBEPXKJACHUEM O MPUHIIMIHAIBLHOI HEIT03HABAEMOCTH MUDA.

5 PojoHavansHUKOM HMPPAIMOHATMCTUYECKON Tpaauiuu B (uiIocopuu
XIX Beka cuuraercs:

a) 1. Kanr;

0) I'.-B. ®@. I'erens;

B) A. lllonenrayap;

r) O. Konr.

6 ®unocodus I'.-B. . ['erens — 3t0:

a) TUAJICKTUYECKUI MaTepranusm;

0) abCOMOTHBIN 0OBEKTUBHBIN UCATU3M;
B) aHTPOMOJIOTMUYECKUI MaTepHannu3M;

') CyObEKTUBHBIN HI€ATH3M.

7 [Tpunun pa3aenenus Biaacteil Obl1 chopMynupoBaH B paboTax:
a) Onukypa u Jlykpeuus;

0) lanunes u Jlekapra;

B) Jlokka 1 MoHTeCKbE;

r) @eiiepbaxa u Mapkca.

8 PojonauanpHUKOM SMIUpH3Ma, Kak (QHIOCO(DCKOTO TEUEHUS SIOXH
HoBoro BpemeHu sBisieTcs:

a) P. Jlexapr;

0) ®. bokoH;

B) U. Kanr;

r) b. Cnunoza.

9 VYyenue o nyanusme cyOCcTaHIIUI pa3BUBA:
a) ®@. bokon;

0) P. lexapr;

B) b. Cninno3a;

r) T. T'006c¢.

10 Hayunpiif meron, chopmynupoBaHHblii @. BIKOHOM, Ha3bIBaeTCs
METOJIOM:

a) penyKUuH;

0) aOcTpakuuy;

B) JIETYKIINH;

') UHOYKIHH.

| OIOI; 43.03.01 Cepauc




Hanpagiennoctsb (mpoduiib) «CepBUC SHEPTETHYESCKOTO0 000PYIOBAHKS U DHEPTOAYIUTY
Komnerennusi: YK-5. CriocoOeH BOCIPHHUMATE MEXKYIBTYPHOE pa3HOO0pa3ue 00IIecTra B
COLIMAJIbHO-UCTOPUYECKOM, ITHUECKOM U (PrIIOCO(HCKOM KOHTEKCTaX

Jucuunauna: «dunocodus»

Ne

[IpaBuibHBIN
OTBET

Cogepxanue Borpoca

dunocodcekoe HampaBlieHUE, OTPHUIIABIIEE TOCYIapCTBO, 3aKOH, BIIACTb,
MPOTECTOBABIIEE MPOTUB MOJUTHYECKOM, SJKOHOMHYECKOM U JTyXOBHOM
HEHTpaJu3alud U HepapXu3aluy, CUYUTAaBILIEe, 4TO OMOJOrHYecKas H
COLMaNbHAs TPUPOAA UYEJOBEKAa IMPEANojaracT OTMEHY JIIOOBIX
MPUHYIUTEIbHBIX OTrpaHUYECHUHN €CTECTBEHHBIX MIPOSIBJICHUI
YEJI0BEYECKOM CYIIHOCTH, U B IIEPBYIO OYEPEL — OTMEHY rOCYAapCTBA —
37O ...

CyurHocTh 4enmoBeKa Kak aHcaMOJb OOIIECTBEHHBIX OTHOIICHHM
paccMaTpuBall. ..

ITosisBunuce npeacraBJICHUsA O TOM, 4YTO BBICIIICH HOCHHOCTBIO SBJISICTCS
JMYHOCTh, €€ TpaBa M CBOOOMBI, a YEIOBEK OT MPUPOJABI pPa3yMeH,
T0OpOJIETENIeH M CIIOCOOEH K CAMOCOBEPIICHCTBOBAHHIO B ATIOXY. ..

OHpeI[eJ'IeHHLIfI THIT Pa3BUTHUA 06H_[6CTBa, B 3aBUCHUMOCTH OT IoCrioacTtBa
TOr0 WX HHOrO croco0a IMPOU3BOJACTBA MATCpHAJIbHBIX Oomar — 3TO
O6H_ICCTB6HHO-3KOHOMI/I‘IGCKEIH -

B conmanpHON ¢miocodpunm paccMaTpuBaeT pa3BUTHE OOIIECTBA Kak
pe3ybTaT JCHCTBUS pPAaBHO3HAYHBIX SBJICHUN (IKOHOMHUKH, PEIUTHH,
mpaBa, MOpadW M JIp.) U OTPHUIACT HAJIMYME KaKOro-TuOo eIMHOTO
JIETEPMHHUPYIOIIET0 (aKkTopa OOIECTBEHHOM YBOJIOIMH MTOIXO. . .

XapakrepHol yepron PeHeccaHca sBisercs ...

~

ITo Apucrorento, 4eJI0BEK — 3TO KHUBOTHOE. ..

I'maBHO# mpoGiemMoii, koTopast uHTepecoBaia Cokpara, OblI BOIPOC O

Komy mpuHamiexuT Bbicka3biBaHue: «OTHOCUCH K JIIOJSM TaK, KakK ThI
XOTelI OBI, YTOOBI OHU OTHOCHJIUCH K TeOE»?

10

Paznen ¢unocoduu, KOTOpbIN paccMaTpuBaeT MOCTYIKU U OTHOIIEHUS
MEX]Y JIFOJIbBMU C TOYKHU 3pEHUs IPEACTaBICHUN 0 100pe U 371€ — 3T0. ..

K 3axonam muanexktuxku HE otHOCHTCS:

a) 3aKOH €TMHCTBA U OOPHOBI MPOTUBOIOJIOKHOCTEH;

0) 3aKOH Mepexo/ia KOJINYECTBEHHBIX U3MEHEHHH B KAUeCTBEHHBIE;

B) 3aKOH OTPHIIAHWS OTPUIIAHUS;

I) 3aKOH COOTBETCTBHSI TMPOW3BOJCTBEHHBIX OTHOIICHHH YpPOBHIO H
XapaKkTepy Pa3BUTHS TPOU3BOIUTEIIHHBIX CHIIL.

BriepBble BBIIBUHYI HJICI0 «OOLIECTBEHHOTO JOrOBOPaY:
a) T. I'oG6c;

6) . JIokk;

B) I'. JleliGHu1;

r) P. Jlexapr.

WM. KaHT cunTan KaTeropuuecKuii IMIepaTuB MPUHITUIIOM:
a) pa3BUTHUS;

0) IBMIKEHUS,

B) MOpaJiu;

T')) THOCEOJIOTHH.

VY Poccun cBOM KylbTypHBIE OCHOBAHUS M CBOM OCOOBIN MyTh Pa3BHUTHS,
MI03TOMY €l HE HY>)KHO HMUYET0 3aMMCTBOBATh y 3araja, yTBEp:KIaJIn:
a) MapKCHUCTHI,




0) MMO3UTHBHUCTHI;
B) 3allaJTHUKH;
I') CJIaBSHODUIIBI.

CoznateneM penurno3Ho-punocockoro ydeHus o BceeenuHcTBe B
pycckoit ¢punocodun ObLT:

a) H.I'. YepHsblueBckuii;

0) B.C. ConoBbes;

B) A.W. I'epuen;

r) M.A. bakyHuH.

MupoBo33peHueckas OpueHTalus, Bo3HUKIIAsg B pesyiabrare HTII u
HTP, abcomotu3upyroias poJib HAyKH:

a) CIIUCHTHU3M;

0) PKOJIOTUYECKOE MUPOBO33PCHHUC;

B) paranuswm;

') ONTUMHU3M.

AHTUCIUEHTHU3M — 3TO:

a) yoexxJieHre 0 Bpesie M30BbITOYHBIX 3HAHUH JUIs YETI0BEKa;

0) 6opb0a MPOTUB CyeBEPUIA;

B) Bepa B Oyylee HayqYHO-TEXHHUUECKOTro Mpolecca;

r) ¢umocodckas KOHIENIus 00 AHTUTYMaHHOH CYIIHOCTH HAayKd H
TEXHUKHU.

Jlist pycckoit puimocopuu XxapakTepeH:

a) PEIUTHO3HBII BapuaHT MeTapU3UKH;

0) S5KOHOMHUYECKHIA BapuaHT METaPU3UKH;

B) CTPOTO paIlMOHAJIbHBIA BapUaHT METa(pH3HK;
I') TOCIIOJICTBO MAaTePHATHCTHUECKON TPATHIINH.

ABTtopoM uzaen «Mocksa — Tpetuit Pum» ObL:
a) ABBaKkyw;

0) dunodei;

B) Hun Copckuii;

r) JI.LH. ToncToi.

10

OO611ecTBO Kak nmojicucTeMa 0ObeKTUBHON PEATbHOCTH M3Y4aeTCs:
a) punocodckoit aHTPONOIOTHEH;

0) counanbHON (hunocoduei;

B) THOCEOJIOTUEH;

r) punocodueit npasa.




OIIOII: 43.03.01 CepBuc

Hanpasisennoctsb (mpopuiin) «CepBHC IHEPTETHUESCKOT0 000PYIOBAHUS U YHEPTOAYIUT
Komnerennusi: YK-7. CriocoOeH moaiep>XxuBarh JOKHBIA YPOBEHD (PH3UUECKO
MOJTOTOBJICHHOCTH sl 00ecTieueH sl MOTHOLEHHOM COIMaNbHOM U podeccnoHalbHOM
JeSATeTbHOCTH
Jducuunimna: «XuMus»

Ne

IIpaBUIBHBIN OTBET

ConeprkaHnue Borpoca

1

EI[I/IHI/IHa HU3MCEPCHUA KOJIMYECTBA BEIICCTBA — OTO...

2

Oxcuibl, KOTOpbIe 00pa3yloT COIM MPU B3aUMOJICHCTBUU KaK
C KHCJIOTaMH, TaK ¥ C OCHOBAHUSIMH — 3TO OKCH/IBI. ..

[puniun, cpopMyTupoOBaHHBIN CIEAYIOIIMMH 00pa3oM: B
aTome HE MOXeET OBITH IBYX 3JIEKTPOHOB,
XapaKTePU3YIOIIUXCSl OJMHAKOBEIM HAOOpPOM BCEX YETBIPEX
KBAaHTOBBIX YHCEJI: TJIIABHOE KBAaHTOBOE YHCIIO, OPOUTAIBLHOE
KBaHTOBOE YHMCIIO, MarHUTHOE KBAaHTOBOE YHWCIIO, CIIUHOBOE
KBaHTOBOE YHMCJIO — ATO MPUHIIMIL. ..

3akoH, (OPMYIUPYIOMIUNCS CICAYIOMUM 00pa30oM: TETUIOBOM
3pPEeKT XUMHYECKOH  peakiMh 3aBHCUT  TOJBKO  OT
HA4YaJIbLHOTO M KOHEYHOI'0 COCTOSIHUU Y4aCcTBYOIiux B
PEaKIMU BEIIECTB M HE 3aBHCUT OT MPOMEXYTOUHBIX CTaIHUil
poIIecca — ATO 3aKOH. ..

BeJ'II/I‘II/IHa, paBHasd OTHOIICHHUIO quciia MOIJICKYIL,
pacnmaBIMXCA B JAaHHOM PAaCTBOPE JJICKTPOJMTA HAa HOHBI, K
O6H.I€My qUCIy MOJICKYJI DJJICKTPOJIUTA B PACTBOPE — 3ITO
CTCIICHb. ..

BricokonucnepcHble ABYX(a3HbIE CHCTEMBI, COCTOSIIUE W3
JMCTIEPCHOM cpelibl U TUCTIEPCHOM (a3bl, MpUYeM JIMHEWHbIE
pa3Mepsl yacTHll MOoceHel Jexar B npeaenax ot 1 go 100
HM — 3TO PacCTBOPHI. ..

HBJ’IGHI/IG, 3aK/Iro4yarmeecs B CyHIECTBOBAHWH BCHICCTB,
KOTOPBIC HUMCIOT OJMHAKOBBIM COCTaB, HO pa3HOC CTPOCHUC
MOJICKYJI, U, CJICTOBATCIIbHO, PA3JIMYHBIC CBOMCTBA - 3TO ...

Pan  opraHmueckux COEIMHEHMH, B KOTOPBIX  KaXAbli
CIeNYIOUINH 4YJeH pAga OTIMYAETCs OT MPEAbIIyLIero Ha
rpynny CHz — 510 psan...

Cs3p, KkoTOpass  oOpa3yercs  JOBYMsI  DJIEKTPOHAMH,
00JaaloMU TIPOTHBOIIOJIOKHO HAMPABICHHBIMU CIIMHAMU
W TPUHAUISKANMMHA JBYM aTOMaM, MEXAY KOTOPBIMH
OCYIIIECTBIISIETCS CBSI3b — 3TO CBSI3b. ..

B nepuone ¢ yBenndeHneM MOPSIIKOBOTO HOMEpa AJIEMEHTOB
METaJNTUYECKHE CBONCTRA!

a) YCUITUBAIOTCS;

0) ocmabeBaroT;

B) U3MEHSIOTCS HEOTHO3HAYHO;

') HE U3MEHSIOTCS.

ONIeMEHThI, HaXOIAUIMeCs B OJHOW TIpynIne W MOATPYIIIE,
00J1aJ]at0T OIMHAKOBBIM YUCIIOM:

a) DHEPTeTUYECKUX YPOBHEH;

0) BaJIGHTHBIX JIEKTPOHOB;

B) IIPOTOHOB;

T') 3JIEKTPOHOB.




[TopsnkoBbIi HOMEp AJIEMEHTA — ATO ...

a) cyMMa HYKJIOHOB;

0) pa3HHLIa ATOMHOI Macchl ¥ YUCIia IPOTOHOB;
B) YHCJIO IIPOTOHOB;

I') YUCJIO HEUTPOHOB.

4 DOnekTpoHHas QopMmyia aromMa »dJIEMEHTa C TOPSIKOBBIM

HOMepoM 33:
a) 15%2522P®3523P%4523d14P?;
6) 15225%2P%3523P%4523d14P3;
B) 1522522P53523P%452301%4P5;
r) 1522522P%3523P%45%3d104P4,

3) Macca pacTBOPEHHOTO BELIECTBA B PAcTBOPE, MOTYYEHHOM
npu cauBanuu 160 r pacTBopa ¢ MaccoBou foJier coiu S % u
240 r pacTBOpa ¢ MaccoBoii noseit conu 10 % paBHa:

a) 40
0) 32;
B) 24;
r) 400.

6 A3BOT SBJISIETCSI BOCCTAHOBHUTENEM B PEAKIIUHU:

a) N2+ O2 — 2NOg;

0) N2 + 3H2 — 2NHj3;
B) N2+ 6Li — 2Li3N;
r) N2+ 2A1 — 2AIN.

7 Xumuueckas cBs3b B Mosiekye HJ:

a) KOBaJICHTHAs HETIOJISIpHAS;
0) KOBaJIEHTHAs MOJIIpHAs;
B) MOHHAs;

I') JOHOPHO-aKIENTOpHasl.

8 Cymma kodddurmento B ypaBHenuu peakimu KOH + Clz
— KCI + KCIO3 + H20 pasna:

a) 10;
0) 12;
B)18;
r) 16.

9 TemmneparypHblit K03()(PULIHEHT CKOPOCTH PeaKLUU paBeH
, €CIM TNpu ToBbIIIEHHH TeMmieparypsl Ha 50C ckopocTh
peakuuy yBeau4yuiachk B 32 pasa.

a)5;
0)5;
B) 2;
r) 3.
10 Pocty sHepruu crnocoOCTBYeT:

a) yBEIIMUEHUE TEMIIEPATYpPhl, yBEINUCHHUE JaBICHHUS,

0) yMeHbILIEHUE TEMIIEpaTyphl, yBEINUCHHUE JaBICHUS;
B) YBEJIIMYECHHE TEMIIEPATYPhl, YMEHbIIIEHUE JaBICHUS;
') yMEHbIIIEHHE TEMIIEPATyphl, yMEHbIIICHUE 1aBJICHUSI.




OIIOI1I: 43.03.01 CepBuc

Hanpagaennoctsb (npoduis) "CepBUC IJHEPreTUIECKOTO 000pyI0BaHUS U SHEProayauT"
Komnerennusi: YK-4: Crioco6eH ocymiecTBIIsATh 1€T0BYI0 KOMMYHUKAIUIO B YCTHOH U
MUCbMEHHOM (popMax Ha rocyapcTBEHHOM si3bIke Poccuiickoit Deaepannu u
MHOCTPAaHHOM(BIX) SI3bIKE(AX).

Jducnumimna: «KynpTypa yCTHON U TUCbMEHHOU peyn»

1

[Tpu pazpaboTke MHCTpyKIMH 110 TEXHUKE O€30MaCHOCTH
op¢o31nYecKre HOPMbI He COOJIIOJAI0TCS, TaK KaK ...

2

PeueBas ommbka, KOTOpast XapakTepU3yeTcsl SIBHBIM IIOBTOPOM
OJIHOKOPEHHBIX CJIOB C OJJHUM U TE€M K€ I IIOX0XKHUM 3HaYEHUEM — 3TO

["oToBeIit peueBoii 060poT, mabdsoHHas (pasza, peueBOM MITAMII, JIETKO
BOCITPOM3BOJIUMBIC B ONPEACIEHHBIX YCIOBUSAX U KOHTEKCTAX,
HA3bIBACTCH ...

CJIOBa, CXOOHBIC 110 3BYy4YaHHIO, HO HE COBIIaJaronue 110 3HAYCHUIO,
Ha3bIBAKOTCA ...

OO0s3aTenbHbIC HHPOPMAITMOHHBIC AJIEMEHTHI IOKYMEHTA,
YCTAHOBJICHHBIC 3aKOHOM WJIH O(HUIIMAIBHBIMU TIOJIOKESHUSMH — 3TO ...

CnoBo mim CJIOBOCOYECTAHHUC, ABJIAIOIICCCA HAa3BaHHEM OHpeIIeJIéHHOFO
IIOHATHUA KaKOﬁ-HH6YﬂB obnactu HAayKH, TCXHUKU, UCKYCCTBA U T.[.,
Ha3bIBACTCA ...

[TpuBeneHre JOKYMEHTAIINH K €IMHOM cucTeme, popme, K
eAMHOO00PA3HUI0 — ATO...

CTuXUIfHO BO3HMKIIIAS B YEJIOBEYECKOM OOIIECTBE U PA3BUBAOIIASICS
CHUCTeMa 3HAKOB U MPAaBHWII UX YIOTPeOIeHUs, Cay>Karast JIsl neneit
KOMMYHHUKAIUU — 37O ...

KonkpeTHOe roBopeHHe, MpoTeKarolee BO BpeMEHH U 00JIEYEHHOE B
3BYKOBYIO (BKJIIOYasi BHyTPEHHEE [TPOrOBApUBaHUE) WU MUCbMEHHYIO
¢dbopmy, Ha3bIBaeTCH ...

10

VYcrapeBuiee ci10B0, KOTOPOE B COBPEMEHHOM peur 3aMEHEHO
CHHOHUMOM, T.€. UMEET JPYroe, COBPEMEHHOE Ha3BAHHUE — ITO ...

11

IloBTOpHBIM  3K3eMIUIAp  MNOJIMHHMKA  JOKYMEHTa,  HMEIOIIHN
IOPUINYECKYIO CUITY, Ha3bIBACTCH ...

12

Brigenenne roaocoM OgHOTO U3 CIOTOB HCOJHOCJIOXHOI'O CJIOBA
Ha3bIBACTCs CJIOBCCHBIM ...

13

OcHOBHas €IMHUIIA A3bIKA, Cy>Kallas sl HAMMEHOBAHUS TIPEAMETOB,
CBOIICTB, SIBIEHUH, OTHOIIEHHUH AeHCTBUTEILHOCTH, 001a1ar0IIas
COBOKYITHOCTHIO CEMAaHTUUYECKHX, (DOHETUICCKUX M TPAMMATHUIECKUX
MPU3HAKOB — 3TO ...

14

Cpe,[[CTBO SI3BIKOBOM BBIPA3UTCIbHOCTH, OCHOBAHHOC Ha COUCTAaHHUN
IMPOTHUBOIIOJIOXHBIX ITO CMBICITY (CeMaHTI/I‘-IeCKI/I KOHTpaCTHBIX) CJIOB —
9TO ...

15

Pa3HOBUIHOCTD s3bIKA, KOTOpas yoTpeOiseTcsl B KauecTBe CpeACTBa
OOIIeHNs JINIIaMH, CBSI3aHHBIMU MEX1y co00# 0/1HOM TeppuTOpuEeH,
Ha3bIBAETCH ...

Beicuieit popMoii HalMOHAIBHOTO SI3bIKA SIBJISIETCS:
a) TUTEPaTypPHBIN A3BIK;

0) Hay4Has peub;

B) 00IIIEHAPOIHBIN SI3BIK;

I') A3BIK XYJ10’)KECTBEHHOM JINTEPATYPHI.




CnoBo yrnorpe6iero B HECBOMCTBEHHOM emy 3HaueHnH B
IPEJI0OKEHUU:

a) HeHubl oTHOCATCA K KOPEHHBIM HapoaaM poccuiickoro Cesepa.

0) Ora BcTpeua BhI3BaJIa BO MHE JIBOMCTBEHHBIE UYBCTBA.

B) 3HAMEHUTHIN pexUCCEP OBLT OJIET B CTPOTHH YEPHBIN KOCTIOM.

r) MBI, KaK >KAJIBIIBI 3TOTO TOPOAA, TOJKHBI 3200TUTHCS O TIOPSIIKE B
HEM.

B otianuue oT auTepaTypHOro s3bIKa, OOIEHAPOIHBIH S3BIK BKIIOYAET B
ceost:

a) IUAJIEKThI U )KaprOHbI;

0) JKaproHsbI,

B) IPOCTOPEYNE;

I') IPOCTOPEYHE, KAPTOHBI, TUAJIEKTHI.

Ot1MmersTe HpaBHJIBHBIfI BAapHUAHT OTBCTA!:

a) JUIs yTOYHCHHS BADHAHTOB YIapPCHUS CIICAYET MOJIb30BAThCS
opdorpaduyeckum cIoBapem;

0) omMOKY B yIapEHUH HE MPUBOJIAT K UCKAKCHUIO CMBICIIA
BBICKA3bIBAHUA,

B) Y/IapCHHE B PYCCKOM SI3bIKE PA3HOMECTHOE U MOJIBUYKHOC;

I) yJapeHHe B PYCCKOM SI3bIKE 3aKPEIICHO 32 ONPEIEIEHHBIM CIIOTOM.

AcrneKkTaMu KyJbTypbl peUH SIBJISIOTCS:

a) HOPMATHUBHbBIN, KOMMYHUKATUBHBIH;

0) HOpMaTUBHBII, KOMMYHUKATUBHBIN, STUYECKUI;
B) HOPMATHUBHBIH, STUUECKHII;

I') KOMMYHUKATHUBHBIN, STUYECKUH.

VYkaxuTe npejioKeHne ¢ OmuOKOoM B yOTpeOJIeHUH ACSTPUIACTHOTO
oboporta:

a) On MHOTOE y3HAN, paboTasi ¢ apXUBHBIMHU JOKYMEHTAMH.

6) Pabotas Hay IpOeKTOM, y MEHsI BO3HHMKJIA HOBas HJiesl.

B) OH crapaicsi ObITh 0COOEHHO BHUMATEIIBHBIM, CITYCKAasICh TI0 KPYTOH
TOPHOU Jtopore.

r) CTyZeHTbI, BBIIOJIHSAA 3a/laHue, 00palainuch K CIpaBOYHON
JUTEparype.

PeueBas ommbka omymieHa B MpeaaoKeHUu:

a) B TOT 1eHb Bce COTpYAHUKH JIOJKHBI ObUIH HaJleTh YHU(OpPMY.

0) Kpembl 11 1eTCKOM KOXKU HE JOJIKHBI COJIEPKaTh NapaOeHBbI.

B) Cekperapiia cka3ana, 4TO cama IepeaacT JOKYMEHThI Ha IOJIITUCH.
r) C TpemscTamMu COTpyAHUKaMU ObUIM MOJITUCAHBI JOJITOCPOYHbIE
KOHTPAKTBHI.

Jlexcudeckas omnmuOKa JIOMyYIIEHA B MIPEIIOKESHUH:

a) B mocnenneit ctpoke TabIUIIBI JOKHBI OBITh BAallld POCIUCH M YUCIIO.
0) VI3 nByXCOT COTPYIHUKOB KOMITAHUU CEMBJICCAT UMEIOT CTEIICHb
KaHJUAaTa Wik JOKTOpa HayK.

B) MUC coo6mmiio, 9To BCIEACTBUE TTOKapa Obljla YHHUTOKEHA YacTh
TOTOBOM MPOTYKITUH.

T) J)KypHaIucT rOpAIICS CBOMM 3HAKOMCTBOM C JIETeHIapHBIM Yapiu
YarmHoM.

YToObl y3HATh 3HAUEHUS CIIOB: «PESITUBHBINY, «IIPOJIOHTHPOBATHY,
MOYKHO TIOJIb30BATHCS CIIOBAPEM:

a) opdorpadudeckum cioBapeM;

0) ophosmHUecKUM CIIOBapeM;

B) CIOBapéM aHTOHHUMOB;




T') TOJIKOBBIM CJIOBApEM.

10

Cy1iecTBUTEIHHBIM O0IIETO POJia SBISETCS CIIOBO:
a) 6aHIepoJIb;

0) KouIera;

B) POSLIb;

') IOHOIIIA.

11

B ocHOBe pyccKOro uTepaTypHOro NpOM3HOIICHUS JICKUT TOBOD:
a) MOCKOBCKHIA;

0) meTepOyprcKuii;

B) HOBI'OPOJICKUH;

T') FO)KHO-PYCCKUH.

12

K chepe npombItieHHOM 0€30MaCHOCTH OTHOCHUTCS PSIT TEPMUHOB:
a) aBapusl, aHAJIM3 PUCKa, BPEIHOE BEIIECTBO;

0) aBapuifHBIN BBIXOJI, IPANC-JIUCT, CIIPOC;

B) OTKa3 CUCTEMBI, JehopMarius, CEKTOpP yCIyT;

I') TOKCHYHOE BEIIECTBO, MHBEKIIUS, TIPOTYKIIHSL.

13

SI3bIK MOKET OBITh CPEJCTBOM HMCCIICIOBAHUS M OTIMCAHUS B TEPMUHAX
caMoro si3pIka. Bo BceX YCTHBIX M MMChbMEHHBIX BBICKA3bIBAHHSX O SI3BIKE
peaan3yercs ero ...

a) aKKyMYJISITHBHAsSL () yHKIIHS;

0) KOrHUTHUBHASA DYHKIIUS;

B) KOMMYHUKATUBHAS (DYHKIIHS,

T') MeTas3bIKOBasi YHKITHSI.

14

K Bugam peueBoit M30BITOUHOCTH OTHOCUTCS:
a) OKCIOMOPOH;

0) reoHasM;

B) IAPOHUM,;

I') CHHOHHM.

15

YucnurenbHOE UMEET MPABUIHHYIO (GOPMY B TPEITIOKEHHH:

a) MHe He XBaTWJIO MATUCTA PyOJIei, YTOObI KYIIUTh KHUTY;

6) Ha 06oux cTpanuiax nucbma ObUTH BUAHBI CIIEIbI UCIIPABICHUM;
B) Ha penerunuto 6pu1M npUIiiamieHsl YeTblpe OanepuHsl;

r) Tpoe yuenur| nucanu nokiaza o Teopuectse M.1O. JlepmonTOBa.




OIIOII: 43.03.01 CepBuc

Hanpasisennoctsb (mpopuiin) «CepBHC IHEPTETHUESCKOT0 000PYIOBAHUS U YHEPTOAYIUT
Komnerennusi: YK-2. CriocoOeH onpenesiTh Kpyr 3a/1ad B paMKax MOCTaBICHHOH IENI U

BBIOUpATh ONTUMANIBHBIE CTIOCOOBI UX PEUICHHS], UCXOS U3 ACUCTBYIOIIMX TPABOBBIX HOPM,
MMEIOIINXCS PECYPCOB U OTPAaHUUYCHUH.

Jucnunimna: «IIpaBoBoe obecnieuenue npodecCuoHaIbHON AeSITENbHOCTI

Ne

IIpaBunbHBIN
OTBET

Coneprkanue Bompoca

Ecnu paboTHUK HyXTaeTCs BO BpDEMEHHOM IEPEBOJIE HA APYTYIO paboTy
CPOKOM JI0 YeTBIpEX MecCsAleB (B COOTBETCTBUM C MEIAMIIMHCKUM
3aKJIFOYEHHEM), HO COOTBETCTBYIOIIas pabora y paboTomarens
OTCYTCTBYET, pPabOTONATENIb IOJDKEH ... paboTHHKa OT paboThl C
COXpaHEeHHEeM pabouero Mecra Ha BeChb, YKa3aHHBIH B MEIUIIMHCKOM
3aKIIFIOYCHUU CPOK.

PaGoTtonmarens moimkeH NpeaynpeauTb paOOTHUKOB 00 W3MEHEHUH
oTpeieIeHHBIX CTOPOHAMU YCIOBHM TPYJOBOTO JJOTOBOPA 110 IPUYUHAM,
CBA3aHHBIM C HM3MCHCHUCM OPraHU3allUOHHBIX WM TCEXHOJOTIMYCCKHUX
YCIIOBUH TPy, HE MO3JIHEE, YeM 34 ... MecsIia.

PabGoromarens BOpaBe BBOJUTH PEXKUM HEMOIHOTO pabodero maHs
(CMEHBI) WIIM HETIOHOM pabodeil Heleau B MeNIIX COXpaHeHHUs pabodmx
MECT, €CJIH U3MCHCHHUE OMNPEIEICHHBIX CTOPOHAMHU YCJIOBHH TPYHAOBBIX
JIOTOBOPOB MOXKET TIOBJICUb 332 COOOH MacCOBOE YBOJIbHEHHE PAOOTHUKOB
Ha CPOK JIO ... MECSIIEB.

B cnyuae yBonbHeHUs pabOTHUKAa MO COOCTBEHHOMY >KEIaHHUIO OH
JIOJKEH MPEeAYNpeuTh paboToIaTeNsl, HE MEHEe YeM 3a ...

HopmanbHast mpo10KUTENBHOCTh pabouero BpeMeH! B COOTBETCTBUM C
Koncturynuein P® He MOKeT PEBBIIATS ... YACOB B HEJIEIIIO.

Pexxum paGodero BpeMeHH, B COOTBETCTBHHM C KOTOPHIM OTACIbHBIE
paOOTHUKM  MOTYT 1O  PACHOpSDKEHUIO  paboTojaTens  MpHU
HEOOXOJMMOCTH DIU30AMYECKH TPUBIIEKATHCS K BBITIOJIHEHUIO CBOUX
TPYIOBBIX (YHKIUN 3a TpeferaMyd HOPMAJTbHOW MPOAOKUTEIHHOCTH
pabouero BpemMeHUW O€3 OMOJHUTENTBLHON OIUIaThl, HA3bIBACTCS
paboyuM JTHEM.

HpOJIOJ'DKI/ITeJ'II)HOCTB CIKCTOJHOTO OCHOBHOI'O OINNIAYMBACMOI'0 OTITYCKa
COCTABJIACT ...KaJICHIAPHBIX JHEH.

PaGoTtonmarens 00s3aH TPENOCTaBIATH IO 3asBJICHUIO PAOOTHUKOB B
CIy4asiX pOXICHHsI peOeHKa, perucTpanuu Opaka, CMEpTH ONHM3KUX
POJICTBEHHUKOB, OTHYCK 0e€3 CcoXpaHEeHHs 3apabOTHOM  IUIaThl
MPOJOIHKUTEIBLHOCTHIO JIO ... JTHEH.

IIpu kakoil cucTreMe OIUIaThl Tpyda pa3Mmep 3apaboTka paboTHHKA
OTIpe/IeNIeTCS B COOTBETCTBUU C KOJIMYECTBOM EIMHHMII IPOU3BEIACHHOMN
UM MPOAYKIUU WM BBINOJHEHHOW pabOThl YCTAaHOBJIEHHOTO KayecTBa,
WCXOJISl U3 CICTBHBIX PACIEHOK.
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JlokanpHBIII HOPMATHBHBIM aKT OpPraHU3alll{, PErVIAMEHTHPYIOIIUN B
COOTBETCTBUU C TPYIOBBIM 3aKOHOJATEIbCTBOM IOPSAOK IpuUeMa U
YBOJIbHEHUSI  paOOTHUKOB, OCHOBHBIE TIpaBa, OOS3aHHOCTH U
OTBETCTBEHHOCTb CTOPOH TPYJOBOTO JOTOBOPA, PEXHUM PaOOTHI, BpeMs
OTIbIXa, IPUMEHSEMbIE K pa0OTHUKAM Mephl NOOIIPEHUS U B3bICKAHUS,
a TaKKE€ HHBIE BOIPOCHl PETYJIHMPOBAHMSI TPYIOBBIX OTHOLIEHUH B
OpPraHM3al1y €CTh [IPABUJIa BHYTPEHHETO ... paCIOpsIKa.

PaboTonarens 00s13aH BECTH TPYIOBbIE KHHKKH Ha KaKIOr0 pabOTHHUKA,




popadOoTaBIIEro B OpraHU3aIliy CBBIIIE:
a) OJTHOTO MecHIIa;

0) IBYX HeEJEb;

B) OJTHOM HEJEIH;

T') IIATH JTHEH.

HeBbinmonHeHnuss paOOTHUKOM paclopspKeHHs paboTojareist O  ero
BPEMEHHOM TIEpEBOJIE Ha JPYryr0 paboTy, CACIAaHHOTO C COOJI0ICHUEM
TPYAOBOTO 3aKOHOJIATEIILCTBA BIICUET:

a) MPUMEHEHHE Mep JAUCIUIUTMHAPHOW OTBETCTBEHHOCTH;

0) yBoJIbHEHHE PAaOOTHUKA;

B) NPUMEHEHHE Mep AWCIUILUIMHAPHOW OTBETCTBEHHOCTH BILIOTH JIO
YBOJIbHEHUS;

') OTCTPaHEHHUE OT PabOTHI.

Omrata Tpyna paOOTHHKOB BO BpeMs BpPEMEHHBIX IE€PEBOJOB,
BBI3BAaHHBIX YPE3BbIUAITHBIMEU 00CTOATEIBCTBAMH, TPOU3BOIUTCS:

a) 1o (haKTUYECKH BBIMOIHAEMON paboTe;

0) B pa3zMepe cpeaHero 3apaboTKa 1o MpexkHei padoTe;

B) 1o (aKTHUUYECKH BBINOJHIEMON paboTe, HO HE BBHIIE pa3Mepa
CpeaHero 3apaboTKa Mo MpexHel padore;

I) 10 (paKTUYECKH BBIIIOJIHAEMOM paboTe, HO HE HIDKE pa3Mepa CPeIHEro
3apaboTKa 1o MpexHel padoTe.

Hecornacue paboTHUKa NPOJOJIKHUTH pabOTy B PEKHUME HEIOJIHOTO
pabouero aHs (CMEHbI) UM HEMOJIHOM paboyell Hellean YCTaHOBIEHHBIX
paboromareneM  JUIs  TPEJOTBPALICHHUS  MAacCOBBIX  YBOJHHEHUH
paOOTHUKOB BJICYET:

a) 00sA3aHHOCTh paboTonaTeNss MPEUIOKUTh €My MEepeBOJA Ha JIPYTyIo
UMEIOIIYIoCs paboTy, COOTBETCTBYIOILYIO KB (UKALUN paOOTHHKA;

0) o0s3aHHOCTH paboToaaTessl MPENOKUTh €My IEepeBOJ Ha JPYTYIO
UMEIOIYIOCS ~ BaKaHTHYIO  HIDKECTOSAIIYI0  JOJDKHOCTh — WJIHU
HIDKEOTUTAYMBaeMyl0 padoTy;

B) 00s3aHHOCTh paloTojaTelNs MPeNIokKUTh €My MepeBOJl Ha JPYryio
UMCIOIYIOCST ~ BAaKaHTHYIO  BBIIECTOSIIYIO  JIOJDKHOCTh  FUTH
BBILIICOIUIAYMBAEMYIO paboTYy;

') paCTOp>KEHHUE TPYJIOBOTO JOToBOpa 1o myHKTY 2 ctathu §1 TK PO.

PaboTtonarens 00s3aH OTCTPaHUTh PaOOTHHKA OT pabOTHI MPU HATUYUU
COOTBETCTBYIOIIUX OOCTOSTEIBCTB!

a) Ha CPOK JI0 OJTHOTO MECSIIIA;

0) Ha CPOK JI0 IPUHSATHUS PEIICHUS 00 YBOJIbHCHHH;

B) Ha CPOK JIO JIBYX MECSILIEB;

') Ha BeCh MEPHOJ BPEMEHH 10 YCTPAHEHUSI 0OCTOSATEIBCTB, IBUBIIHXCS
OCHOBAHMEM JIJIsl OTCTPAHEHHUS OT PaOOTHI.

BeixomHoe mocobue mpu pacTOpKEHHH TPYAOBOTO JIOTOBOPA B CBSI3U C
JUKBUAALMEH OpraHu3anuyd JU0O0 COKpAIEHUEM YHCIEHHOCTH WU
mrata pabOTHUKOB OPTaHU3AIMY BBIIIIIAYUBACTCS:

a) B pa3Mepe CpeHero MeCSYHOro 3apaboTKa paboTHHKA;

0) B pa3zMepe IBYX CpeaHUX 3apab0TKOB pabOTHHKA;

B) B pazMepe TpeX CpeaHHX 3apab0TKOB pabOTHHKA;

T') B pa3Mepe JBYXHEJEIbHOI0 CPEeHEro 3apaboTka pabOTHHUKA.

PyKOBOIII/ITeJIIO opraHusanuu, €ro 3aMCECTUTCIIAM u TJIaBHOMY
OyxranTepy Mpu pacTOPKEHUU TPYAOBOTO JOTOBOpA B CBSI3U CO CMEHOM
CO6CTB€HHI/IKa OpraHru3al BhIIUIAYMBACTCS KOMIICHCALIUA:

a) B pa3Mepe CPeTHEr0 MECSIIHOTO0 3apaboTka paOOTHHKA;




0) B pa3Mepe IBYX CpeaHUX 3apab0TKOB pabOTHHUKA;
B) B pazMepe TpeX CpeaHHX 3apaboTKOB pabOTHHKA;
I') B pa3Mepe ABYXHENEIBHOT0 CPeTHEr0 3apaboTKa pabOTHHKA.

CornacHo TpyaoBoMy 3akoHoaarenbcTBy P® B pabouee Bpemst He
BKJIIOYAETCS:

a) BpeMs MCIOJIHEHUS TPYJOBBIX 00s3aHHOCTEH;

0) repepbIB IS OTIIbIXA U TUTAHHMS,;

B) OIJIAYMBAEMBIE IPOCTOU;

I') CielMaJIbHbIE IEPEPbIBBI AJIs1 000IPEeBaHMs U OTJbIXA.

CaepxypouHas paboTa KOMIEHCUPYETCS:

a) IyTeM MPEJIOCTABICHHS JOMOITHUTEIHHOTO BPEMEHH OT/IbIXA;

0) myTeM COKpalieHus pabo4yero BpeMEHHU Ha CIICAYIONIUH JICHb;

B) IIyTeM JOINOJHHUTEIbHONH OIUIaThI B TMOBBIIICHHOM pa3Mepe 00
IMyTEeM MMPEAOCTABICHUA OJONNOJIHUTCIBHOIO BpEMCHHU OTAbIXA,

r) TyTeM  TPEAOCTABICHHS  JIOTIOJIHUTEIBHOTO  €XKEroJHOTrO
OIJIAYMBAEMOT0 OTITYCKA.
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[lepepblB mIsi OTABIXa M NHTAHHSA, NPEIOCTABISEMBbId pPAaOOTHUKY B
TedeHue pabodero JHsS, B COOTBETCTBUU C 3aKOHOAATEIHCTBOM JOJKEH
UMETh MPOJOIDKUTEIEHOCTD:

a) He Oosee ogHOro yaca u He MeHee 30 MUHYT;

0) He Oosiee ABYX yacoB He MeHee 20 MUHYT;

B) He OoJiee AByX yacoB He MeHee 30 MUHYT;

r) He OoJiee ABYX 4acoB He MeHee 40 MUHYT.




OIIOII: 43.03.01 CepBuc

Hanpasisennoctsb (mpopuiin) «CepBHC IHEPTETHUESCKOT0 000PYIOBAHUS U YHEPTOAYIUT
Komnerenuusi: YK-6. CniocoOeH ynpaBisiTh CBOMM BPEMEHEM, BHICTPANBATh U
pealn30BbIBAaTh TPAEKTOPUIO CAMOPA3BUTHS HA OCHOBE IPUHIIUIIOB 00Pa30BaHUsI B TEUCHHE
BCEH )KU3HMU.
Jucnunimna: «IIpaBoBoe obecnieuenue npodecCuoHaIbHON AeSITENbHOCTI

Ne

IIpaBunbHBIN
OTBET

Coneprkanue Borpoca

['paxxganuH ~ MOXeT  ObITh ~ 3apeTUCTPUPOBAH B KadyecTBE
VH/IMBUYaJIbHOTO IPEIPUHUMATEINS [0 JOCTH)KEHUH BO3pacTa:

OObsBICHUE HCCOBCPIICHHOJICTHETO, JOCTUT'IIECTO BO3pacTa
mecTHaauaTu JET, ITOJIHOCTBLIO I[eeCHOCO6HBIM, TO €CTh CIOCOOHBIM
CBOUMH ACUCTBUSIMH OCYHICCTBJIATh T'PAXIAAHCKHEC IIpaBa W HCIIOJIHATH
0053aHHOCTH — 3TO...

TpynocnocoOHbIe TpaXkiaHe, KOTOpble HE UMEIOT paboThl U 3apalboTkKa,
3aperUCTPUPOBAHbl B OpraHax CIyXObl 3aHATOCTH B LENAX IOHMCKa
NOIXOAAIIeH padoThl, WIIYT PadOTy W TOTOBHI MPHUCTYIUTh K HEH,
COIVIACHO 3aKOHOJAATEIbCTBY O 3aHATOCTH Poccuiickoit ®Penepanuun
IIPU3HAKOTCA ...

[TprurHa yBOJBHEHHS C MecTa paboThl, MPEALIECTBYIOIIEH IMEpPUONY
0e3paboTHIIbI, CKa3bIBACTCS HA MPABOMOYMH 0€3pa0OTHOTO Ha BBIILIATY
eMy ...

Pasmep mocoOust mo Oe3paboTuiie IJisi TpaXKAaH, BIEPBBIC HITYIIAX
paboTy WM HE HMMEIOIUX MPOPECCHH COCTaBISCT ... % BEITHMYHHBI
IPOXKUTOYHOr0 MUHUMYMa U He MeHe 100 pyOneit.

[TponomKUTENPHOCTD BBIILIATHL 1MOCOOUS MO 0e3paboTHIle B KaXIOM
nepuojsie 0e3paboTUIBI HE MOJXKET IMpPEeBbIATh, KaK IPaBUIIO,
KaJICHJJAPHBIX MECSIIEB.

COBOKYHHOCTB HpI/IO6peTeHHLIX pa6OTHI/IKOM CIICHUAJIBHBIX TPYHAOBBIX
HaBBIKOB, 06”I)GILI/IH$[€MBIX O6HII/IM Ha3BaHUEM, HA3bIBACTCA:

Crenenb u BUA HOpOPEecCHOHATBHOM OOY4eHHOCTH paboTHHMKA
Ha3bIBACTCS:

[To oOmemy mpaBuily TMpH ... TPaXJaHUH JOJDKEH TPEAbSIBUTH
CIEeMyIOle  JIOKYMEHTHI: macrnoprT  WIM  WHOM  JOKYMEHT,
YAOCTOBEPSIOIIMA  JMYHOCTh,  TPYAOBYKO  KHHXKKY;  CTpPaxoBOe
CBHUJICTETILCTBO  TOCYJIAPCTBEHHOTO  TIEHCMOHHOTO  CTPaxOBaHWS;
JOKYMEHThI BOMHCKOTO yueTa; JOKYMeHT o0 oOpa3oBaHUH, O
KBATH(UKAINY WJIA HAJTUYHH CTICIIHATBHBIX 3HAHUMN.

10

B cooTBeTCTBHM C 3aKOHO/IATEIHCTBOM TPYIOBOM JIOTOBOP 3aKIIOYACTCS
... opme.

locymapcTBeHHass  perucTpaillds B KaueCcTBE  HMHJWBHUIYaTbHOTO
MPEANPUHUMATEIIS OCYIIECTBIISICTCS:

a) B JICHb 110JIa4YM 3asIBJICHHUSI,;

0) B JIeHb MPEAOCTABIICHUS BCEX HEOOXOIUMBIX JOKYMEHTOB;

B) B MECSIUYHBII CPOK CO JHS MOJa4M BCEX HEOOXOAUMBIX JOKYMEHTOB;

r) B JICHb NPEIOCTaBICHUS BCEX HEOOXOIMMBIX JOKYMEHTOB JIMOO B
TPEXTHEBHBIN CPOK C MOMEHTA MOJyUYEHUS JOKYMEHTOB I10 TIOYTeE.

CBHIETENTLCTBO O TOCYAapCTBEHHOW pPETHCTpAallMy TpaKIaHWHA B
KaueCcTBE MPEANPUHUMATEIS JCHCTBYET:

a) 6eccpovHoO;

0) B TeueHue 1 rona;




B) B TeUCHUE 3 JIET;
r') B TEUCHHE S JIET.

KBoTBI /)1 iprieMa Ha pabOTy Ha rOCYJapCTBEHHbBIC U MYHHUIUIAIbHBIC
YHHUTAPHBIC IPESIMPUATHS YCTAHABIUBAOTCS:

a) JUIs TpaKJaH HHBAJIUIOB;

0) 1u1st skeH (My»Keil) BOGHHOCTYKAIUX TpaXaH;

B) JUIs TpaxJaH, BBICBOOOXJIaeMbIX M3 OpraHu3alliid, B CBSI3H C
COKpAIIIEHUEM YHCIICHHOCTH HJIU IIITAaTA;

T') JUIS TPaX<JaH, YBOJCHHBIX C BOCHHOU CITY)KOBI.

['paxxmanuH, OOpaTHBIIMIICS B OpraH CiIyXObl 3aHATOCTH B LEJAX
TPYIOYCTpoOiicTBa, mpuobpeTaeT craryc 6e3paboTHOrO:

a) MPH HEBO3MOXKHOCTU TPEAOCTABICHHUS €My MOAXOJAIIEeH padoThl B
JIeHb 0OpaIleHNs,

0) B MOMEHT €ro perucTpaluu;

B) B TCUCHHUE JICCATH JTHEW CO JTHS €r0 PETUCTPALUH;

I) IpU HEBO3MOXXHOCTH TIPEIOCTABICHUS €My IOAXOJIIEH padoThl B
TEUCHHE JICCSITU JTHEH CO JIHS €T0 PEerucTpalyu.

['pakmane, KOTOPHIM TIPAaBOMEPHO OTKAa3aHO B MPH3HAHWH WX
0e3pab0THBIMH, MMCIOT MPAaBO Ha IMOBTOPHOE OOpaIlleHHEe B OpraHbl
CIIy)KOBI 3aHSATOCTH JUIS PEIICHUS BOIpOca O MPU3HAHUU UX
0e3paboTHBIMU IO UCTCUCHUU:

a) OJHOT'O MecsIa CO JIHS 0TKa3a,

0) TpeX MEeCSIIEB CO JTHS OTKa3a;

B) OJIHOTO T'0JIa CO JIHSI OTKa3a;

r) 10 mHel co aHS OTKa3a.

Kpyr Tex naelcTBuM, BBIIOJHEHHE KOTOPBIX BXOIWT B TPYIOBBIE
00513aHHOCTH pabOTHHKA, HA3BIBACTCA:

a) CTeIHATbHOCTHIO;

0) mpocdeccuei;

B) KBaJU(UKALIUEH;

I) TpyJ10BOH (yHKIHUEH.

3aKII0YeHnEe CPOYHOTO TPYAOBOTO JJOTOBOPA, B KOTOPOM HE yKa3aH CPOK
ero JecTBus, BIICUET CleAyIollee MPAaBOBOE MOCIEICTBUE:

a) TPYIOBOIA JOTOBOP CUUTAETCS HEJIEHCTBYIOIINM;

0) TpyZOBOI1 1IOTOBOP CUUTAETCS HE3AKIIOUECHHBIM;

B) TPYAOBOW JIOTOBOP CYHMTAETCS 3aKIIOYEHHBIM HAa HEONpPEICTICHHBIHN
CPOK;

I) CTOpOHBI 00s3aHBI COIJIacOBaTh YCJIOBHE O CpOKE JEHCTBUS U
JIOTIOJIHUTh TPYIOBOH JIOTOBOP.

Eciu B mepuoa wucnobiTaHust paOOTHUK MpPHUJIET K BBIBOAY, UTO
npeyIoKeHHas eMy paboTa SBISETCS JUIsl HErO HEMPUTOAHON, OH UMEET
IPaBo:

a) PpacTOPrHYTh TpPYAOBOH JOTOBOpP TIO COOCTBEHHOMY >KEIAaHHIO,
npeaynpeanB 00 3ToM paboToaTess B MMCbMEHHOU (popme 3a TpH JHS;
0) pacTOpTHYTb TpPYIOBOW JIOTOBOp, MpEeAylpeauB o0 dITOM
paboToaaTesns B MUCbMEHHOH (opMe 3a IBE HENIEIH;

B) pacTOpPTHYTh TPYIOBOW JIOTOBOp, TMpeAynpenauB o0 3TOM
paboToyaTelis B THCBMEHHOH (opMe 3a Tpu JHS 10 HCTCUCHHS
UCTIBITATEIBHOTO CPOKA;

) pacTOprHyTh TPYJAOBOW JIOTOBOp, TMPEAyNpeauB 00 O3TOM
paboToparelisi B IMCbMEHHON opMe 3a TpU JHA C YKa3aHUEM MPUYHH.

[IpenenbHas MOPOAOIKUTENBHOCT,  MCHBITATENIBHOTO  CpPOKAa TP




3aKJIFOYEHUH TPYIOBOTO JIOTOBOPA C UCIBITAHKEM I10 OOIIEeMY IPABUIY:
a) 710 OJTHOT'O MECHIIa;

0) 110 IIeCTH MECSIICB;

B) /10 TPEX MECSLIEB.

T') 10 IBYX HE/ECIIb.
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PabGoTonarens mMMeeT MpaBO aHHYJIMPOBATH TPYAOBOW JIOTOBOp, €CIIH
pabOTHUK TOCTE 3aKII0YEHHsI IOTOBOpa 0€3 YBa)KUTENIbHBIX MPUUUH HE
IOPUCTYIUII K paboTe B TEUCHHUE!

a) OJTHOTO MECSIa;

0) IBYX HeEJEb;

B) OJIHOW HEJIEIIH;

) TpeX AHEH.




OIIOII: 43.03.01 CepBuc

Hanpasisennoctsb (mpopuiin) «CepBHC IHEPTETHUESCKOT0 000PYIOBAHUS U YHEPTOAYIUT
Komnerenuus: YK-10. Cnocoben hopMupoBaTh HETEpIMMOE OTHOLICHUE K
KOPPYNIUOHHOMY TOBEECHUIO.

Jucuunauna: «IIpaBoBoe obecnieuenue npodhecCHOHAIBHON AEITEIbHOCTI

Ne

[IpaBuibHBIN
OTBET

Cogepxanue Bompoca

OCHOBHBIE HaIlPaBJICHUS TOCYIAPCTBEHHOM MOJIUTUKHU Poccuiickoi
denepanuu B 00J1aCTH MPOTUBOICHCTBIS KOPPYIIIUHU ONIPEICTISIET:

B cootBercTBHM ¢ DenepanbHbIM 3aKOHOM «O MPOTUBOICUCTBUM
KOPPYMIIMU» KOPPYHIUS CBs3aHa C HE3aKOHHBIM HCIIOJIb30BAaHUEM
JIOJDKHOCTHOTO TIOJIOXKCHHMS B IIEJISIX MPUOOPETEHUS UMYIIICCTBEHHOM ...

Camoii onacHo# (hopMOI KOPPYIILIKUH, CBI3aHHOM C MCIIOJb30BaHUEM
YUHOBHUKAMH, ICHCTBYIOIIMMH OT UMEHHU IOCYAapCTBa,
npe€aoCTaBJICHHBIX UM BJIACTHBIX IIOJIHOMOYHH B KOPBICTHBIX LEJIAX
SIBJISICTCS ...

35oynorpediIeHHE CIyKEOHBIM TOJIOXKEHUEM, Jada B3sATKH, IIOJIy4YeHUE
B3SITKH, 3JI0yIIOTPEOICHHE TOJHOMOYUSIMHI, KOMMEPUYCCKHM MOAKYII
1100 UHOE HE3aKOHHOE UCIIOIb30BAHNE (DHU3UUECKUM JIUI[OM CBOCTO
JIOJIDKHOCTHOTO TTOJIOXKECHHSI BOITPEKH 3aKOHHBIM HHTEpecaM OO0IIeCTBa U
roCyJapCcTBa B LENSX MOJTYYCHUS BBITOBI B BHJIE ICHET, IICHHOCTEH,
HMHOTO MMYIIECTBA WJIM YCIIYT UMYIIECTBEHHOTO XapaKTepa, HHBIX
UMYIIECTBEHHBIX ITPaB [T CeOs WK ISl TPETHUX JIUII TM0O0 HE3aKOHHOE
NPEJOCTABIICHUE TAKOH BBITOJIbI YKA3aHHOMY JIMILY JIPYTUMHU
(U3NYECKUMU JIMIIAMHU — 3TO ...

Kakoii BUJT 0OTBETCTBEHHOCTH MPETYCMOTPEH 32 METTKOE
B3ITOYHHUYECTBO?

Br16epuTte, 4TO OTHOCUTCS K KOPPYILIUU U3 YETHIPEX BapUAHTOB!
IIPU3bIB K IPOTUBOIIPABHBIM JIEUCTBUAM, KOMMEPUYECKUN MTOAKYII,
YIIOMHUHAHUE BO3MOKHOCTH TIOJIYYE€HHUSI B3ATKHU, YXOJ OT
OTBETCTBEHHOCTH.

Kyna HeoOxonuMo cooOUIUTh rpaskJaHUHY, TaBIIEMY B3STKY
JOJDKHOCTHOMY JIMILY, YTOOBI OBITH OCBOOOXK/IEHHBIM OT YTOJIOBHOM
OTBETCTBEHHOCTH 3a coBepieHHoe npecrymuienne: MB/I, ®CB,
CrnenctBeHHbI KOMUTET, IIpokypartypa?

dusznyeckoe M0, COBEPIIUBILIEE KOPPYILIMOHHOE IIPaBOHAPYIIEHUE,
MOJKET OBITh JIUIIIEHO B COOTBETCTBUU C 3aKOHOATEIILCTBOM
Poccuiickoit denepanuu npaBa 3aHUMaTh ONPEACICHHBIE JOKHOCTH
TOCY/IapCTBEHHOW W MYHUIIUTIATHHON CIIYKOBI 110 PEIICHHUIO ...

B cootBeTcTBHM € 3aK0HOAATENBCTBOM Poccuiickoit @enepanuu
MPEIMETOM B3SITKU OYJET MOJTOXKHUTENbHAS JTHYHAS PEeKOMEHIAIHs?
Ortser: [/la unu Her.
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O0s13aHbI TH KOMMEPYECKUE OPTaHU3aluY pa3padaThiBaTh U MPUHUMATH
MephbI 1I0 peaynpexaeHnto koppynuun? Oteet: Jla wim Her.

IIpaBoBast 0CHOBa IIPOTUBOJAEHCTBUS KOppyNUUH B Poccuiickon
denepanuu:

a) BKJIFOYaeT HOPMATUBHBIE IIPABOBBIE AKTHI TOJILKO (e1epaIbHOro
YPOBHS YIIPaBJICHNUS,

0) BKIIIOUAET KaK OOIIeTpU3HAHHBIE PUHITUIIBI 1 HOPMBI
MEKIYHApOIHOTO MpaBa U MEXIyHapOAHbIE T0roBOpbl Poccuiickoit
®enepanyy, Tak ¥ pa3InYHbIE BUABI HOPMATUBHBIX IIPABOBBIX aKTOB




Poccuiickoit denepanmu;

B) BKJIIOYAET TOIbKO PepepanbHblil 3akoH «O IPOTUBOIEHCTBUM
KOPPYIIUNY;

') BKJIFOUYAET HOPMATUBHBIE MPABOBHIE AKTHI TOJBKO PErMOHAIBHOTO
YPOBHS YIIPABJICHUSI.

Kewm 0b11 yTBepk1€H HarmoHanpHBIN TUIaH TPOTUBOICHCTBUS
KOPpYILUHU:

a) denepaabHBIM 3aKOHOM;

0) Yka3om IIpesunenta PO;

B) [loctanosnenuem IlpaButensctBa PO;

r) 3akoHoM ['ocymapcTBeHHOM J[ymBbl.

B kako#l cuTyatuu Jinio, KOTOpOe a0 B3ITKY OCBOOOXKIAETCS OT
YTOJIOBHOM OTBETCTBEHHOCTH:

a) B CJIydae JIeATeIIbHOTO PACKASHUS;

0) mpu BO3MEIIEHIH IPUYUHEHHOTO BPE/a;

B) €CJIM JIULIO JOOPOBOJBLHO COOOIIMIIO OPraHy, UMEIOIIEMY ITPaBo
BO30YyIUTH YTOJIOBHOE JIEINIO, O J1aye B3SATKH;

T') €CIIM JIUIIO TI0JIaJI0 3asBJICHHUE O Jade B3STKU HIIH KOMMEPYECKOM
MOJIKYTIE, HO TIPAaBOOXPAHUTEIHHBIM OpraHaM CTajo U3BECTHO 00 3TOM
W3 IPYTUX UCTOYHHKOB.

[TpumepoM KOpPYNIIMOHHBIX IEHCTBHI MOXHO HA3BaTh:

a) IPEeNoAaBaTeIbCKYIO IESTEIbHOCTh 3a BO3HAIPAKICHUE B KAUECTBE
COBMECTHUTEJIS,;

0) nosyuyeHue J1r000ro noaapka;

B) HCIIOJIb30BaHUE CTY)KEOHOTO MOJI0KEHHS IS TTOJTyYCHUS BBITOJIBI B
OTHOIICHWU POJACTBCHHUKOB;

I') HOCPETHUYECTBO (3HAKOMCTBO) C «HY>KHBIMHU JIFOJIBMI.

Kakue npaBoHapy1eHus: OTHOCATCS K KOPPYINIHUOHHBIM:

a) 3710ynoTpedieHne CITyKeOHbIM MOJI0KEHUEM U TOTHOMOYHUSIMH;
0) naua B3STKH, IOJIY4EHHUE B3SITKH, IOCPETHUYECTBO BO
B35ITOYHUYECTBE;

B) KOMMEpPYECKUH MOIKYII;

I') BCE BbIIIIEyKa3aHHBIE.

Kakas cymma sieHer npu3HaeTcsi KpyIHbBIM pa3MepOM B3STKHU (a Takxke
CTOUMOCTb IIEHHBIX OyMar, HHOTO UMYIIECTBA WU BBITOJT
MMYIIECTBEHHOTO XapaKTepa):

a) 10 25 ThICcSY pyOIIel;

0) ot 25 no 150 TeICSY pyOIeii;

B) oT 150 Thicsta pyOusieit 1o 1 Muminon pyonei;

T) npeBblaone 1 MIIIHoH pyoen.

IIpaBonapyienus cBsizanuble ¢ koppynuueit HE Biaexkyr:
a) TUCIMTUIMHAPHYIO OTBETCTBEHHOCTH;

0) aIMUHHCTPATUBHYIO OTBETCTBEHHOCTb;

B) IPAKIAHCKO-TIPABOBYI0 OTBETCTBEHHOCTD;

T') YTOJIOBHYIO OTBETCTBEHHOCTb.

OcHOBHbBIE IPUHIIUIIBI TPOTUBOACHCTBUS KOPPYIIINH, a TAKKE
bopMyITHUpOBKa MOHATHS «KOH(IUKT HHTEPECOB» 3aKPEILICHBI B:

a) HaunonanbHOM mitaHe MPOTUBOAEHCTBUS KOPPYIILIUY;

0) ®enepanbHoM 3akoHe OT 25 nexadpst 2008r. Ne273-D3 «O
MPOTUBOACUCTBUN KOPPYILIHHY;

B) ®enepanbHoM 3akoHe oT 27.04.2004r. Ne79-03 «O rocynapcTBeHHOM
rpakaanckoi ciyxkoe Poccutickoit deneparumny;




r) YronoBHoM kojiekce Poccuiickoit deneparumn.

CyObekTamMu IOPUINYECKON OTBETCTBEHHOCTH 32 KOPPYIIIMOHHbBIE
MIpaBOHAPYIICHUS MOTYT OBITh:

a) IOpUANYECKHUE JIUIIA;

0) rpaxxnane Poccutickoii @enepamnuu v JiMia 0e3 rpak1aHCTBa;
B) MHOCTPAHHbIE TPAXKIaHE;

T') BCE BBINICIICPEUYMCICHHBIC BAPUAHTHI OTBETOB.
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B cootBercTBUM ¢ DenepanabHBIM 3aKOHOM OT 25 nekadps 2008r. No273-
@3 «O npoTUBOACHCTBUYN KOPPYIILIMU» MIPOTUBOACHCTBUE KOPPYIILIUU
SBIISIETCS 0053aHHOCTBIO!

a) TOJIBKO MTPaBOOXPAHUTENIbHBIX OPraHoOB;

0) TOJIBKO TOCYJapCTBEHHBIX OPraHOB U FOCYIaPCTBEHHBIX CIIYXKAIINX;
B) KaK roCy/1IapCTBEHHBIX 1 MYHHUIIUIAIBLHBIX OPraHOB, HHBIX
roCyJlapCTBEHHbIX OpPraHU3alui, TaK U OpraHu3aluil 4aCTHOTO CEKTOpa
(KOMMepYeCKHX U HEKOMMEPYECKUX ) U (PU3NYECKUX JTUII;

I') TOCYAapCTBEHHBIX M MyHUIIMTIAIbHBIX OPTaHOB, TOCY1apCTBEHHBIX U
MYHUIIUNIATBHBIX CITY>KAIIHX.




OIIOII: 43.03.01 CepBuc

Hanpasisennoctsb (mpopuiin) «CepBHC IHEPTETHUESCKOT0 000PYIOBAHUS U YHEPTOAYIUT
Komnerennusi: OITK-6. Cioco6eH mpuMeHsTh B TPOGECCHOHATBHON AeSITETLHOCTH
HOpPMaTHBHBIE [TPaBOBbBIE aKTHI B chepe cepBuca.

Jucnummna: «IIpaBoBoe obecnieuenne npoheCcCHOHATBLHON ACSITEITLHOCTI

Ne

[IpaBuibHBIN
OTBET

Cogepxanue Bompoca

HecrnocoOHOCTh TOKHUKA B TIOJTHOM 00BEME YIOBJICTBOPUTH
TpeOOBaHUS KPEIUTOPOB 1O TPAKAAHCKO-TIPABOBBIM JICHEKHBIM
o0s13aTenbcTBaM U (MJIM) UCTIOTHUTE 00SI3aHHOCTH T10 YIIIaTe
00s13aTeNbHBIX TIATEXKEH B OO/ KET 100 BO BHEOIOKETHBIE (POHIBI —
9TO...

ApOuTpaXHBII CyJl MPUHIMAET 3asBJICHUE U BO30YKIAET JEI0 O
0aHKpOTCTBE JIMILb B ClIy4yae, €Clid TpeOOBaHUS K JJOJKHUKY-
I'paX/1aHUHY B COBOKYITHOCTH COCTaBJISIIOT HE MEHEE:

ApOuUTpakHBIH Cy/l yCTaHABIUBAET CPOK (PUHAHCOBOTO O3/I0OPOBIICHUS,
KOTOPBI HE MOYKET IMPEBHIIIATH:

AI[pCCOBaHHOG OIHOMY HJIM HECKOJIBKUM JIMLIAM NPCAJIOKCHUC
3aKJIIOYHUTb JOTOBOP HA3BIBACTCA!

OT0 CBOMCTBO TOBapa (paboThl, YCIYTH) HE CO3/1aBaTh YTPO3bI AJIs
YKU3HH, 3]I0POBbS, UMYIIECTBA MMOTPEOUTEINS U OKPYKAIOIIEH CPEIbI IPH
OOBIYHBIX YCIIOBHSX MCIIOJb30BAHMS, XPAHCHUS, TPAHCIIOPTHPOBKH U
VTHJIM3AIHH, a TAKKe 00ecredeHne 0e30acHOTO BHIMOTHEHHS PAOOTHI
(oKazaHus yCIyTH).

JlesTenbHOCTD 10 YCTAaHOBIEHUIO HOPM, TIPABUIT M XapaKTEPUCTHK
(TpeboBaHMit) B 1IENSAX OOECIIEUeHHS: OE€30MACHOCTH YCIYT;
TEXHUYECKON 1 HH()OPMAIIMOHHOM COBMECTUMOCTH MPOAYKIINH;
KaueCTBa MPOAYKIIMHU, TOBAPOB U YCIIYT'; CAMHCTBA I/IBMCpeHI/II\/II n
HKOHOMHUU BCEX BHUJIOB PECYPCOB:

denepanbHbIN 3aKOH «...» YCTAaHABIMBAET IIpaBa MoTpeduTeNel Ha
npuoOpeTeHue ToBapoB (padoT, yciuyr) HaANeKaIero KayecTsa u
0e30macHbIX IS )KU3HU | 3JI0POBbsI, Ha MOJTydeHHe HHPOPMAIIUU O
ToBapax (paboTax, yciyrax) 1 00 UX U3TOTOBUTEIAX, ITpaBa
noTpeOuTeNei Ha MPOCBEICHNE, Ha TOCYIaPCTBEHHYIO U
OOIIECTBEHHYIO 3aIIUTY HHTEPECOB, a TAKXKE ONpeesIeT MeXaHU3M
pea3aIyy dTHX MPaB.

JIuno, nMeroree HaMepeHue 3aKka3aTh WK IPUOOPECTH, JTUO0
3aKa3bIBAOIINH, PUOOPETAIOIINI HIIA UCTIONB3YIONUNA TOBAPHI
(paboThl, yCIyry) UCKITFOYUTEIHHO JUIS TMYHBIX HYX, HEe CBS3aHHBIX C
W3BJICUCHUEM MPUOBLIN.

CpC,I[CTBO TOCYHAAapCTBCHHOI'O pCryjinpOBaHHA CCpBHCHOﬁ ACATCIIBHOCTH,
OCYHICCTBIACMOC B ICJIAX 3AIIMTHI ITPAaB U UHTCPECOB HOTpe6PITeJIeI>'IZ
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OnpezneneHre COOTBETCTBUS YCIyTU 6a30BOMY CTaHAAPTY WU
YCTaHOBJICHHBIM TPEOOBAHUSIM:

VYcranoBnenue TpeOOBaHU K ToBapaM (paboTaM, yciayram) B EJsIX
obecrmeueHnst MX 0€30MaCHOCTH, Ka4eCTBa, TEXHUICCKON U
WH(OPMAIIMOHHONH COBMECTUMOCTH, B3aMO3aMEHSIEMOCTH, €CTh:

a) CTaHAapTU3AIMS;

0) eIMHCTBO U3MEPEHUIA;

B) cepTHdUKAIIHS;

T) JIMLIEH3UPOBAHUE.




[Tporemypa moaATBEPKACHNS KOMIIETEHTHBIM OPTaHOM COOTBETCTBHUS
npoayKiuu (YCIyry) YCTAaHOBICHHBIM TPEOOBAaHUSM, €CTh

a) CTaHJapTU3AINS;

0) eIMHCTBO U3MEPEHUIA;

B) cepTH(HUKAIIHS;

T) JIMLIEH3UPOBAHUE.

['ocynapcTBeHHas peructpanus OPUANIECKUX JIULL OCYLIECTBIISECTCA B
COOTBETCTBUHU C (hefepabHBIM 3aKOHOM:

a) opranamu MunucrtepcTBa ¢puHancos Pd;

0) opranamu MunucrepcrBa P® no Hamoram u coopawm;

B) OpraHaMu MECTHOT'O CaMOYIIPABIICHUS;

') OpraHamM¥ HCIIOJTHUTEIbHOU BIacT cyOnekra PO.

ApOUTpaXXHBIHA CyJ MPUHUMAET 3asBJICHUE U BO30YKIA€eT JIEJI0 O
OaHKPOTCTBE JIUIIb B CITy4yae, €Clid TPeOOBaHHS K JJOJDKHUKY
IOPUMYECKOMY JIMILY B COBOKYITHOCTH COCTaBIISIFOT HE MEHEe:

a) 10 000 py6.;

6) 100 000 py6.;

B) 200 000 py6.;

r) 500 000 py6.

J1s KOMITeHCaIK IOTEPb KPEIUTOPOB U TOCYIapCTBa B TIEPHO/]
(MHAHCOBOI'O 03/10POBJICHHSI HA CYMMbI TPEOOBaHUI HAUUCIIAIOTCS:

a) HEYCTOMKHY;

0) MPOLIEHTHI, IPETYCMOTPEHHBIE IOTOBOPOM MEKAY TOJKHUKOM U
KPEIUTOPOM;

B) NPOLIEHTHI 10 cTaBKe pedpruHaHcupoBanus LlentpanbHoro 6anka PO;
r) mrpadsl.

Crenku I0pUINYecKUX JIMI MeXTy COOOH U ¢ rpaXkJlaHaMU JOJKHBI
COBEPIIATHCS:

a) B (hopMe KOHKITIOJICHTHBIX JIEHCTBUIA;

0) B ycTHOH opme;

B) MPOCTON MUCHEMEHHOU (hopMme;

') HOTapuaJabHON NUCHbMEHHOU (opMe.

[ToGenureneM Ha 3aKpPHITHIX TOPrax B popMe KOHKypca Oyner
CUHNTATbhCA:

a) JIMIO, CTICIMATBHO MPUTIAIEHHOE JUTS ATOH 1eIH, Pe/II0KNBIIee
HanboJiee BHICOKYIO IIEHY;

0) moboe 110, TPEUIOKUBIIIEEe HauOoJIee BHICOKYIO 1IEHY;

B) JIt000€ JIUIIO0, TPEITIOKUBIIIEE HAWITYUIlINE YCIOBUS;

T') JIUIO, CHIEIMANBEHO MPUTITAIEHHOE JUTS 3TOH 1IeIH, TIPEI0KUBIIICe
HATy4IlIie YCIOBHSL.

HeycToiika, koTopasi B3bICKMBAETCsl HE3aBUCUMO OT TOTO,
NPeIyCMOTPEHA JI OHA COTJIAIIEHUEM CTOPOH HITH HET, TO €CTh
ABJISIETCSA OOBIYHBIM YCIIOBUEM JIOTOBOPA, HA3bIBACTCS:

a) JIOTOBOPHOI;

0) 3aKOHHOI1;

B) UCKJIFOUUTEIHHOM;

r) mrpagHou.

C kakoro MOMeHTa 10 O0IIeMY MPaBUITY CUUTAETCS 3aKIIOUEHHBIM
JIOTOBOP KYIUIU-TIPOAAKNU?

a) C MOMEHTAa yIJIaThl JEHET MOKyMaTeleM IpoiaBLy;

0) c MOMEHTa Iepelaur TOBapa MPOAABIIOM IOKYIIATEINIO;

B) C MOMEHTA JOCTH)KEHUS COTJIAllIEHHs] CTOPOHAMY;




I') C MOMEHTA MPUHSITHI TOBapa MOKYMAaTeJeM.
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JloroBop 1M4HOr0 HaMMa 3TO:

a) TO Xe, 4TO U TPYILOBOH JOrOBOP;

0) 3TO rpa)kI1aHCKO-IIPABOBOM JOrOBOP, sl KOTOPOrO XapaKTepHa
H0JIHast cB0001a YCMOTPEHHUS CTOPOH;

B) 9TO JIOTOBOP, KOTOPBIH 3aKiIt0yaeTcs ¢ paboronaTeneM - GU3NIECKUM
JIMLIOM B LIEJISIX JINYHOTO 00CTYKUBAHUS;

I') 3TO Pa3HOBUIHOCTb TPYJOBOI'0 I0r0BOPA.




OIIOII: 43.03.01 CepBuc

Hanpasisennoctsb (mpopuiin) «CepBHC IHEPTETHUESCKOT0 000PYIOBAHUS U YHEPTOAYIUT
Komnerenuus: YK-1. CiocobeH ocyniecTBiIsTh MOUCK, KPUTUYECKUI aHATIN3 ¥ CHHTE3
uH(pOpMalU, TPUMEHATH CUCTEMHBIH MOAXO0 IS PEIIeHUs TOCTaBICHHBIX 3a/1ay.
Jucuunimua: «MaremaTukay

No | IIpaBunsnbiii | Conmepxanue Bompoca
OTBET

1 ITponiecc HaxokaeHUs NepBOOOPa3HOM (PYHKIIMM Ha3bIBAETCH ...

2 BexkTop, napauiesbHbIi JTaHHOU NPSAMOM, Ha3bIBAETCS ... BEKTOPOM 3TOHU
MIPSIMOM.

3 [Ipr yMHOXXEHUHM MAaTpULBI Ha MAaTPHUIy KOJHUYECTBO CTOJOLIOB MEpPBOU
MaTpUIIbl PABHO KOJIMYECTBY ... BTOPOH MaTPHIIbI

4 ITepBblii 3aMeUaTENIbHBIN NPEAEI PACKPBHIBAET HEONIPEAEIECHHOCTh BUA ...

3) Ecnu npenen oTHOmIEHHs 1BYX OECKOHEYHO MaibIX (DYHKIHMHA paBeH 1, TO
Takue QYHKIIMU Ha3bIBAOTCA ...

6 B nmpoctpancTBe HMeeTcs OTpPE30K, COEOUHSIOUIMI JIBE€ TOUYKH C
HyJeBbIMH al1uccaMu. Torja 3ToT OTPe30K LETUKOM JIEKHUT B MJIOCKOCTH

7 3aKOH, 10 KOTOPOMY KaX/10i nape 3HaYeHUH HEe3aBUCUMBIX IIEPEMEHHBIX
X, y ( apryMeHTOB ) U3 00JacTu ompeaeneHus (GyHKIUU COOTBETCTBYET
€/IMHCTBEHHOE 3HaYCHUE 3aBUCHMOI IepeMEeHHOH Z, Ha3bIBAETCH ...

8 Bee popmynbl Tabiuibl MHTETpajioOB CIPABEUIMBEI JUIIL B TOM Cllydae,
€CJIM apryMeHT (YHKLIMHU M BBIpQXKEHUE MO 3HaKoM nuddepeHnuana ...

9 YroObl oOmnpeneNeHHblil MHTerpajl CyIIeCTBOBaj, JOCTAaTOYHO, YTOOBI
NOJbIHTErpajibHas PyHKIMS HAa OTPE3Ke HHTErpUPOBaHUs ObLIA ...

10 Ecnu noapiHTErpasbHOE BBIPAXKEHHUE 3alMCAHO B BUJE MPOU3BEACHUS, TO
MOKHO IPUMEHHUTH (HOPMYITY ...

11 BekTop eaVMHWYHOW JJIMHBI, HAIlpaBIE€HUE KOTOPOTO  COBHAJAECT C
HaIPaBJICHUEM OCH, Ha3bIBAETCA ...

12 CxassipHO€E TPOU3BENECHNUE OPTOTOHAIBHBIX BEKTOPOB PABHO ...

13 Ornpeaenurens — 3710 ...

14 BbruucauTh ONpenenuTens TPEThEro MOpSAAKAa MOXKHO € IOMOUIBIO
IpaBuia ...

15 JlocTaTouHbIM ycioBHEM yObIBaHUS (YHKLUHU y(X) Ha uUHTepBaie (a; b)
SIBJISIETCS ... 3HAUEHUE €€ MEePBOM MPOU3BOTHOM.

16 COBOKYNHOCTh pa3/ielioB MaTEMaTHKH, IIOCBALICHHBIX HCCIIEI0BaHUIO
byHKIM U ux 0000meHud MerogamMu AU epeHInaIbHOr0 U
MHTETPAJIbHOTO MCUNCIIEHUH, HA3bIBAETCSI aHAJIM3. . .

17 UtoO0s! y3HATh yriioBoU KOdh(HUIMEHT KacaTenbHON K rpaduKy (QyHKIIUHA
y = f(x) B kakoi-HUOY/b TOUYKE, HEOOXOAUMO BBIYUCIUTH 3HAYCHHUE ... B
9TOM TOYKE.

18 JleficTBHE Hax 0K I€HUsI IPOM3BOIHOM HA3bIBACTCA ...

19 B aHanuTHuYECKO r€OMETPUH TOIYCKAETCS 3aIIUCH ... B 3HAMEHATENE

20 Martpumia Ha3bIBaeTCs OCOOEHHOW WJIM  BBIPOXKIEHHOW, €clii ee
ONPEAEINTEND PABEH ...

1 YeTbIpe BEKTOpa B TPEXMEPHOM IIPOCTPAHCTBE MOTYT OBITh:

a) TUHEIHO He3aBUCUMBIMU;
0) OPTOTOHAJILHBIMU;

B) 0a3HMCHBIMU;

T') TMHEHHO 3aBUCHMBIMH.




KpuByto Ha maockocTu 3a7aet anredpanyeckoe ypaBHEHHE ... MOPSIKa:
a) BTOPOTO;

0) repBoro;

B) IEPBOT'0O WJIK BTOPOTO;

I') HET NPABUIILHOTO OTBETA.

3 SABnstorcss  m miockoctd  2x+3y+7z+5=0 w 10x+15y+7z+5=0
napasieabHbIMA?
a) na;
0) HeT;
B) TOJIBKO MPH OINPEACTCHHBIX 3HAYCHUSAX MIEPEMEHHBIX;
I') HET NPABUIILHOTO OTBETA.
4 3HaueHHe MPOU3BOIHON QYHKIMH y=5X>+6X B TOUKE X=2 PABHO:
a) 30;
0) 51;
B) 26;
r) 29.
5 JlocTaTOuHBIM yCIIOBHEM BBIMYKIOCTU Tpaduka QyHKuuu y(X) Ha
uHTepBaie (a;b) sBigercs:
a)y' <0;
6) y">0;
B) y"' <0;
r)y"'=0.
6 UYucino 1,2 npuHaaAIeKuT MHOXKECTBY:
a)D={ddeQ,d<1};
6) C={c|ceEN,1<c<3}
B)A={ajagZ,-1<a<2}
r)B={b/beER,1<b<7}
7 O6nactp ompeneneHus (QYHKIIMU JBYX TEPEMEHHBIX MOXET OBITh
Mpe/ICTaBJIeHA:
a) orpeskamu Ha ocsix OX u OY;
0) MHO>KECTBOM TOUEK Miockoctd XOV;
B) TOUKO# X Ha ocu OY;
r) oTpe3koM Ha ocu OZ.
8 Yemy pasen [ xdx ?
xE-
a) E_’
0) x? +C;
B)x' +C;
r)7x’ + C.
9 Beipaxxenue z[nsé 00IIero YjeHa MocIeI0BaTeIbHOCTH
12 3 2
-E’E’-E’E’-E’ ... paBHO:
(1) in
a) T i
(—1)"n
) ) n+:1.1 .l !
B)
r) - tin.n .
10 3HaueHue ONpe/IeIeHHOT0 MHTErpaa J"f 3+/x - dx paBHo:
a) 22;

0) 15;




B) 14;
r) 24.

OIIOII: 43.03.01 CepBuc

Hanpagiennoctsb (mpopuiin) «CepBHC IHEPTETHYESCKOT0 000PYAOBAHUS U DHEPTOAYIUT
Komnerenuus: YK-1. CiocobeH ocyniecTBIsTh MOUCK, KPUTUYECKUI aHATIN3 ¥ CHHTE3
uH(pOpMaLMU, TPUMEHSATh CUCTEMHBIH MOAXO0 IS PEIIeHUs TOCTaBIEHHBIX 3a/1ay.
JucnnnimHa: «OCHOBBI COLIMATIBHOTO FOCYIApCTBAY

Ne

[IpaBuibHBIN
OTBET

Cogepxanue Bompoca

INonmutrueckas CUCTEMA, IIEPEpacCpeaciaromas MaTCpruaJIbHbIC Onara B
COOTBCTCTBUMU C MPUHOUIIOM COL[HB,JIBHOﬁ CIIPpaBCAJIMBOCTU paau
JOCTHIKCHUSA KaXXIbIM TI'PaXJaHHUHOM ﬂOCTOﬁHOFO YPOBHA KHU3HHU,
CrjlaXKuBaHus COLMAJIBHBIX pa3n1/1q1/11?1 " IIOMOIIM HYXIAOIUMCA — 3TO
rocyaapcCrBo..

Poccuss  oduimansHO TpoOBO3TIAIIEHA COIMAIBHBIM TOCYAapCTBOM
(Koncturynus Poccuiickoit denepanuu, riasa 1, crates 7) B...

[IpaBoBOE TOCYIApCTBO MOApPA3yMEBAaET, YTO B HEM TOCHOJCTBYET
o0111ecTBO HAL ...

KoHCTHTYyIMOHHBIE TapaHTHHM HApOJOBIAcTUs — BbIOOpEI B P
IPOBOJISITCSL HA OCHOBE BCEOOIIEro, paBHOI'O M TAWHOTO ...

KonneruaneHelii opral 3aKOHOJATENbHOM BIACTH, MPSIMO M30MpaeMblit
HapOJOM — 3TO...

MaccoBoe o0mecTBeHHOE O0BEIUHEHHE, COCTOSIIEee M3 YYaCTHUKOB U
HE MMEIOIIee WICHCTBA, Mpecienylollee COUaabHble, MOIUTHYECKHE U
UHBbIE  OOIIECTBEHHO TOJIE3HbIE 1€, MOAJIEPKUBAEMbIE  €ro
Y4aCTHUKAMHU — 3TO OOIIIECTBEHHOE ...

CucreMa LIEHHOCTEW M Ii€JIed, OCYIapCTBEHHO-YNPABICHUYECKUX MeEp,
pemieHuid U JeHCTBUM,  OQOPMIIEHHBIX  COOTBETCTBYIOLIUMU
HOPMAaTUBHO-IIPABOBBIMA aKTaMH, M IpPOTrpaMM, HaIPaBICHHBIX Ha
OCYIIIECTBJICHUE TaHHBIX LIEJIEN — OTO FOCYAAPCTBEHHAS ...

OCHOBHOH MOJIMTUYECKHMII M HOPMAaTHBHO-IIPABOBOM TI'OCYIapCTBEHHO-
YIPABICHUYECKUM aKT, 3aJaloIMil  COJAEpKaHWE TIOCYIapCTBEHHON
HOJIUTHUKU B 00JIACTH YIPABJICHUS Pa3BUTHEM CTPAHbI — 3TO:

@yHKIUSA COLMAJIBHOIO TIOCyAapcTBa, HMEIOIIAs AHTHUKPU3HUCHYIO
HAaIllpaBJICHHOCTb M  HAIICJICHHAas  HA  CO3JaHHE  COLUAIbHO
OpPUEHTHPOBAHHOM  PBIHOYHOM  SKOHOMMKHM,  YUYUTBHIBAKOIIEH W
COIJIACYIOIIeH MHTEepEeChl MPOU3BOIUTENCH U OTpeOUTENeH.
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3aHH/ITa CTpaHbl OT HallaACHHA H3BHE, BCACHUC 3aXBATHUYCCKUX BOfIH,
oOecrieueHre TUINIOMAaTHYECKUX OTHOIICHHH OTHOCHUTCS K (DYHKIHSIM
roCyJIapcTBa. . ..

[TonsiTHe «coMaIbHOE TOCYIAPCTBOY» BIIEpBhIe yrnoTpedms B 1850 romy:
a) Jlopenu ¢on HlTeiin;

0) V. beBepumxka;

B) O. ¢pon bucmapk;

r) ®. JI. Py3BensbT.

3amaya CONMANBLHOTO TOCYIAapCTBAa — OOECIEUUTh CBOMM TpakJaHam
CJIEMYIOIINE YCIOBHS (HAMIUTE JIUITHEE):

a) KaXIbIM TpaXJaHUH [JIOJDKEH MMETh JOCTOMHBIM 4YelloBeKa
MPOXKUTOYHBIA MUHUMYM;

0) KaXablil TPYIOCIIOCOOHBIM YENIOBEK IOHKEH HMETh BO3MOXHOCTb
3apabaThIBaTh Ha CeOsl M HA COJICPIKAHNE BCCH CEMBH;




B) KaXIbId TPaXTAaHWH JOJDKEH HMETh BO3MOKHOCTH BBIIIJIAYUBATH
rOCyJapCTBY €KEMECSYHbII HAJIOT, Ja)Ke eClId OH He paboTaerT;

I') HETPYAOCIOCOOHBIE WJIM TPaKJaHe, HE MMCIIIUE MO KaKUM JHO0
NpPUYMHAM BO3MOXKHOCTU TPYAUThCA (1eTH, OOJNbHBIC, WHBAIUIBI,
MIEHCHUOHEPHI, Oe3paboTHBIC, OSKEHITBI U TIEPECEIICHIIBI ), TOKHBI UMETh
BO3MOXXHOCTh TOJJICP)KUBATh OOBIYHBIN JKU3HEHHBIM CTAaHAAPT 3a CUET
nepepacnpeaeIeHus rOCyJapCTBOM CpeICTB, HAKOTLJICHHBIX
CyOBEKTaMU, YJaCTBYIOIIUMHU B YKOHOMUYECKOM KU3HU CTPAHBI.

[Ipouiecc BOSHMKHOBEHUSI U CTAHOBIICHHS COIMAIBHOTO TOCYJapcTBa B
HACTOSIIEE BPEMsl CYHIECTBYET B TPEX OCHOBHBIX HPOSIBICHUSX U €r0
MOXXHO aHAJIM3MPOBAaTh Ha CIEAYIOMUX TPEX COOTBETCTBYIOIINX
YPOBHSX (HaliJUTE JIUILHEE):

a) Ha HAYYHOM — KaK HJICIO U €€ Pa3BUTHE B IIEJIOM psi/ie KOHICTILHIA;

0) Ha HOPMaTHBHOM — KaK KOHCTUTYIIHOHHBIN MPUHIUII, 3aKPETTICHHBIH
B OCHOBHBIX 3aKOHaX BCE BO3PACTAIONIETO YUCIIa CTPaH;

B) Ha OMIHMPUYECKOM — KaK pEATbHYI0 TPAKTUKY JeSTEIHbHOCTH
rOCY/IapCTBEHHBIX HHCTUTYTOB IO PELICHUIO COLMAIBHBIX IMPOOIeM
oOuiecTBa U COLMANIBHBIX TPYIIIL;

) Ha TICHXOJIOTHYECKOM — KaK BO3MOYKHOCTH JJOHECTH HJICI0 CO3JaHHS
COIIMATIBHOTO FOCY/IapPCTBO A0 KAKAOT0 YEJIOBEKa B OTJEIbHOCTH.

Haponosnactue B PO ocyiiecTBiaseTcst UCXOAs U3 ...

a) BOJIM MEHBIIIUHCTBA;

0) Bomu OONBUIMHCTBA, MPU OTOM K MEHBIIMHCTBY OTHOCATCS
HEraTUBHO;

B) BOJIM OOJIBIIMHCTBA IIPY YBAKEHUU BOJIA U TIPAaB MEHBIIIMHCTBA;

') YYUTBIBACTCS M BOJISI OOJIBIIMHCTBA, M BOJISI MEHBIIIMHCTBA.

Ecniu mpaBoBoe TrocymapcTBO MpeanofiaraeT HaJIMYUue CBETCKOTO
XapakTepa ToCy1apcTBa, 3TO 3HAYUT, UTO:

a) BCE JIIOJM JIOJDKHBI IPUHSTH XPUCTUAHCKYIO BEPY;

0) HapoJ1 TOJKEH BECTU ce0s KyIbTYPHO;

B) B PD He MoxeT ObITh 00BSBIEHO B KaUueCTBE 0053aTENFHOTO HU OJTHO
W3 BEPOUCITOBEIAHU;

I') HUKOTO HE MOTYT MOJ03peBaTh B M3MEHE POJWHBI, TIOKa OH CaM BO
BCEM HE CO3HAETCS.

K cnocob6am npuHATHS 0053aTENbHOT0O M OKOHYATEIBHOIO peIIeHUs
OTHOCHTCSI:

a) cBOOOJIHBIE BBIOOPHI;

0) MUTHHTY;

B) JIEMOHCTpAIIHH;

T') IUKETUPOBAHHUE.

K BbICIIMM  KOJUIETMaJbHBIM OpraHaM 3aKOHOJATEIbHOM BIIACTH
OTHOCHTCS

a) [Ipesunent PO;

0) l'ocynapcteennas lyma ®C PO;

B) NPE3UACHTHI pecryOsnk B coctaBe PD;

r) ry0GepHaTopbl KpaeB, 00JacTeil 1 aBTOHOMUH.

OO0s3bIBAIONINE HOPMBI — ITO:

a) 3TO HOPMBI, HajeslnMe CyOBEeKTOB IPaBOM Ha COBEpUICHHE
ONpPENIETICHHBIX  IOPUIUYECKH 3HAUUMBIX  JIEUCTBHI, Hampumep,
yIIPaBOMOUYHMBAIOIIME HAJIOTOBBIE OPTaHbl KOHTPOJIUPOBATH COOIIO/IEHUE
HAJOTOBOTO 3aKOHOAATENIbCTBA, YINPABOMOYMBAIOIINE PYKOBOIUTEINS
OpraHu3aly BBHICTYNATh OT €€ UMEHHU MPU 3aKIOYEHUH JOTOBOPOB U T.




a.;

0) ycTaHaBIMBAIOT OOS3aHHOCTH CYOBEKTOB COBEPIIATH ONPEACICHHbIC
IOpUIMYECKH  3HAYMMbIE  JEHCTBHs, HampuMmep  0Os3bIBaroIINe
YYaCTHHUKOB JIOTOBOpa O()OPMUTH €T0 B COOTBETCTBUHU C TPeOOBaHUAMU
3aKOHa, OOs3bpIBalOIIME pPAa0OTHMKA B TIpolLEecce Tpyda COONOAATh
TPYAOBYIO JUCIUIUIMHY U T. I.;

B) 0O0s3bIBAIOT CYOBEKTOB HE COBEpLIATH 3alpelieHHbIE 3aKOHOM
HeﬁCTBHH. TaK, HOPMbI AJMUHHUCTPATHUBHOTO MW YI'OJIOBHOI'O IIpaBa
IpeyCMaTpUBAIOT ~ 3alpElICHHbIE  3aKOHOM  JICSHHS,  KOTOpBIE
KBAJTM(HUIUPYIOTCS KaK MPABOHAPYIICHUS M IMPECTYIUICHUS U BIICKYT
INPUMEHEHHE MPABOBBIX CAHKIMH. 3ampeInaroImue HOPMBI COAEPKATCs
TaKXe B TPAXKJAHCKOM, TPYJOBOM U APYTHX OTPACIsAX NpaBa;

) 3TO pa3iau4Hble (OpMBI, B KOTOPBIX BBIPAKACTCS TOCYAAapCTBEHHAS
BOJIA ITPHU YCTAHOBJICHWH HOPM ITpaBa.

3anpenianinye HOpMHI ...

a) 2TO HOPMBI, HAJACISAIONME CYOBEKTOB IPAaBOM Ha COBEPIICHHE
OTpECNEHHBIX  IOPUAMYECKH  3HAUYMMBIX  JEHCTBUI, Hampumep
YIIPaBOMOYHMBAIOIINE HAJIOTOBBIC OPTaHbI KOHTPOJIUPOBATH COOIIOICHUE
HAJIOTOBOTO 3aKOHOAATENbCTBA, YNPABOMOYUBAIOIIUE PYKOBOAUTEIS
OpTraHW3aIMH BBICTYIIATh OT €€ UMCHU NP 3aKIFOYCHUH JOTOBOPOB H T.
1.

0) ycTaHaBIMBAIOT O0S3aHHOCTh CYOBEKTOB COBEPIIATH OINpPEACIICHHBIC
IODUAMYECKA  3HAUYMMBIE  JEHCTBHUS, HampuMep  OOS3bIBAIOIIHE
YYaCTHUKOB JOTOBOpPa O(DOPMHTH €r0 B COOTBETCTBHH C TPEOOBAaHUSIMU
3aKOHa, OO0s3bIBarolIe paboOTHHUKAa B Mpolecce TpyAa CcoOIroAaTh
TPYJIOBYIO TUCIUIUIMHY H T. JI.;

B) O0OS3BIBAIOT CYOBEKTOB HE COBEpINATh 3alperieHHbIE 3aKOHOM
JIEHCTBHSI,

T) 9TO pa3iauyHbie (OPMBI, B KOTOPBIX BBIPAXKAETCS TOCYAapCTBEHHAs
BOJISI TIPU YCTAaHOBJICHUW HOPM IIpaBa.
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B Konctutymun P® yrBepxkmaercs, 4To COLMAIbHOE TOCYAapCTBO B
Poccum ...:

a) SBJISIETCS CBEPUIMBILUMCS (DAKTOM;

0) erie HE HACTYIIUJIO;

B) Poccust Ha myTH K collManbHOMY TOCYAAapCTBY;

') HUKOI'/Ia HE HACTYIHT.




OIIOII; 43.03.01 CepBuc

Hanpagiennoctsb (mpoduiin) " CepBUC HYHEPreTUYECKOr0 000PYIOBAHKS M YJHEProayaIuT"
Jucuunaunsl: «MHbpopMaTiKa

OIIK-8. CriocobeH moHUMaTh MPUHIUIIB PA0OTHI COBPEMEHHBIX HH(POPMAITMOHHBIX TEXHOJIOTHHA
U MCIIOJIb30BAaTh UX JUIs PEHICHUs 33134 NPo(ecCHOHAIBHON AeSITEeIbHOCTH.

No [IpaBunbHBIH Conepxanue Bompoca
OTBET

1 Cucrema cuucieHHs, HCHOJb3yeMas MpU MPEICTaBICHUU 4YHCIa B
aMsATH KOMIIbIOTEPA, SIBJISIETCA. . .

2 Cucrema, mnpeaHa3HaueHHas s XpaHEHHs, Noucka U 00paboTKu
uH(pOpMAaIINY, HA3BIBACTCA. . .

3 Hmeronuecss B HaIW4UuU 3amnackl MHGopManuu, 3adUKCUPOBAaHHON Ha
KaKkoM-11M00 HOCUTEJIE U NPUrOJHOM [UIsl €€ COXpaHEHHUs U
MCIIOJIb30BaHUsl, HA3bIBAIOTCH. ..

4 3amuIeHHOCTh HHPOPMAITHH U TTOIIEPKUBAOIIEH HHPPACTPYKTYPHI
OT CIIyYaiHBIX WU MpeJHAMEPEHHBIX BO3JCHCTBUI €CTECTBEHHOIO MIIH
HCKYCCTBEHHOI'O XapakTepa sBJISETCH. . .

5 CBsi3aHHasi COBOKYITHOCTb HH(OPMAIMOHHBIX O0HEKTOB,
OTIHCHIBAIOIINX HH(OPMAIIMOHHBIE ITPOIECCHI B UCCIEAYEMON 00JIaCTH
Ha3bIBACTCH. ...

6 duzuyeckuii nmpoiecc, NOCPEICTBOM KOTOPOT'O OCYIIECTBIIAETCS
NepeMEIICHIE 3HAKOB, Ha3bIBAIOTCS. ..

7 HNmenoBannasi o0nacTb JaHHBIX Ha HOcHTelne uH(oOpManuu,
UCTIONIb3yeMasi Kak 0a30BBI OOBEKT B3aMMOJCHCTBHUS C JaHHBIMH B
OIEepallMOHHBIX CHCTEMaX, Ha3bIBACTCH. . .

8 Hanmmcanuplii TeKCT Ha OJHOM U3 SI3BIKOB IPOTPAMMHUPOBAHHS,
colepXalluii ~ MHCTPYKUMHM M OHEepaTopsl B JIOTMYECKOH
M10CJIEI0BATENbHOCTH, HA3bIBAETCH. . .

9 Hayunas gucummiuHa, u3ydaroniasi BOMPOCHI, CBS3aHHBIE C TOUCKOM,
cOopoM,  XpaHEHHEM, TMpeoOpa3oBaHWEM H  HCIHOJb30BAaHUEM
uH(OpPMalLIUU B pa3IMyYHbIX c(hepax yelIoBeUeCKO NesITeIbHOCTH. ..

10 Ceenenusi o Jumax, npeaMmerax, ¢akrax, COOBITHUAX, SBICHUSX,
npolieccax He3aBUCUMO OT (JOPMBI MX MPEICTaBIECHUS, Ha3bIBAIOTCH. . .

11 Certka, KOTOpPYIO Ha 9KpaHe 00pa3yroT MUKCEH, Ha3bIBAIOT:

a) TUCTUICHHBIN TTPOIIeCcCop
0) pactp
B) BUJIC0QIANTEP
T') BUJICOTIaMSTh
12 [Tukcenp Ha SKpaHEe MOHUTOPA MPEICTABISAET COOON:
a) JIEKTPOHHBIN JTyd
0) MUHUMAJIbHBIN Y4aCTOK N300paKeHHsl, KOTOPOMY HE3aBUCHMbIM
00pa30M MOXHO 33/1aTh IIBET
B) IBOMYHBIN KOJ rpaduueckoit uHpopmanmu
I') COBOKYNHOCTb 16 3epeH moMuHodopa
13 Anroput™ — 3T10:

a) Habop KOMaH/I IJIsi KOMIThbIOTepa

0) onucaHue MOCIe0BATEILHOCTU ACHCTBHIM, CTPOTO€ UCTIOIHEHUE
KOTOPBIX TIPUBOJIHT K PEIICHUIO TOCTABICHHOM 3a/1a4M 32 KOHEYHOE
YHUCJIO IIIaroB

B) OPUCHTHPOBAHHBIN Tpad), YKa3bIBAIOIIHUN MOPSIOK BBIMTOTHCHHUS




HEKOTOPOro Habopa KOMaHI
T') PaBUJIa BBITIOJIHEHUS ONPEJICIICHHBIX ACHCTBUMI

14

PactpoBsiii rpadmueckuii aitn coaepKuT 4epHO-0e10e n300pakeHme
(6e3 rpamaruii ceporo) pazmepom 100 x 100 Touek. MabopMaIimoHHbIi
00beM 3ToTO (haiisia COCTaBIISIOT:

a) 10 Koaiit

6) 1000 6ut

B) 10000 6ut

r) 10000 Gaiit
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Bo BpeMmst HCTIOTHEHUS IPUKIIATHAS TIPOTPAMM XPaHUTCS B:
a) ONEPATUBHOMN MaMSITH

0) [1I3Y

B) BUJICOTIAMSITH

T') IPOIECCOpe

16

TekcT, HAOpaHHBIN B TEKCTOBOM PEIAKTOPE, XPAHUTCS Ha BHEIITHEM
3alIOMUHAIOLIEM YCTPOMCTBE:

a) TUPEKTOPUHU

0) B Buje Qaitna

B) Karajora

T') TaOJIUIBI KOJTUPOBKH

17

Jnst TBOMYHOTO KOJMPOBAHUS IBETHOTO PUCYHKA (256 1IBETOB)
pasmepom 10 x 10 Touek TpedyeTcs

a) 800 Oaiit

6) 400 6ut

B) 100 6ut

r) 100 Gaiit
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Makpocs! B 0a3ax JaHHBIX IPeIHAa3HAYEHBI JUIS:

a) BBOJIA IaHHBIX 0a3bl U UX MPOCMOTpA

0) XpaHeHUs NaHHBIX 0a3bl

B) oTOOpa 1 00pabOTKM TAaHHBIX 0a3bl

I') aBTOMaTUYECKOI'0 BBIITOJIHEHHsI TPYIITbI KOMaH]{

19

baza ganHBIX — 3TO

a) ompe/eieHHas COBOKYIMHOCTh MH(OpMAINK

0) unrepdeiic, MoAAEPKUBAIOIINN HAIOJTHEHNE U MAHUTTYJIUPOBAHUE
JTaHHBIMU

B) COBOKYITHOCTb JIaHHBIX, OPTAHU30BAHHBIX T10 ONPECICHHBIM
MpaBUIIaM

T') COBOKYITHOCTB TIPOTpaMM JJIs XpaHEHUsI U 00paOOTKH OOJIBIITNX
MacCHBOB MH(OpMaIIH

20

Bri6epute 01HO MM HECKOIBKO HanboJiee MOAXOISIINX ONPeIeTIeHUI
MOHSTHS «MHIEKCa» TaOIHUIIbI 0a3bl JaHHBIX.

a) naexc — 00beKT 6a3bl TaHHBIX, CO3/1aBAEMBIN C 1EJIBIO TOBBITIICHUS
MIPOU3BOIUTEIILHOCTH BBITTOTHEHUS 3aIIPOCOB.

0) Uunekc — crnernuanbHas Tabnuiia B 0a3e TaHHBIX, COCTOSIIIAS U3
3HAYEHUI OJJHOTO MJIM HECKOJIBKUX CTOJIOIIOB TaOJHUIIBI M YKa3aTenel Ha
COOTBETCTBYIOIIHE CTPOKH TAOJHUIIBI, UYTO TIO3BOJIIET HAXOAUTh HYKHYIO
CTPOKY 10 33JJaHHOMY 3HAYEHHIO.

B) MHnexkc — o0BeKT 0a3bl JaHHBIX, CO3aBAEMBIH C IIEJIBIO
WCKITIOYCHHS] BO3MOYKHOCTH BCTAaBKH IMOBTOPSIONTUXCS 3HAUCHUH.

r) MHaexc — o0beKT 6a3bl JaHHBIX, CO3/ITaBAEMBIH C IEJTbIO TTOBBIIICHHS
MIPOU3BOTUTEIILHOCTH BBITIOTHEHHS 3aIIPOCOB U UCKITIOYCHHUS
BO3MOKHOCTH BCTABKHU TTOBTOPSIOIINXCS 3HAYCHUI




OIIOII; 43.03.01 CepBuc

Hanpasiennoctsb (mpouiin) " CepBUC YHEPTeTUUECKOr0 000PYIOBAHKS M DHEProayIuT"
Jucuunaunsl: «MHbpopMaTiKa

Komnerenmun: OIIK-1. CiocoGeH mpruMeHATh TEXHOJOTHYECKHE HOBAIIMK M COBPEMEHHOE
nporpamMMHoe obecrieueHue B cepe cepBuca

No | [IpaBuiibHBIN OTBET Coneprxanue Bompoca

1 HNwmeromiast Ha3BaHWE COBOKYITHOCTD JIAHHBIX, KOTOpast
OTpa)kaeT COCTOSTHUE OOBEKTOB U UX OTHOLICHUI B
paccMaTpuBaeMoO MPEJAMETHON 00JIacTH, HA3BIBACTCH. . ..

2 [Tepudepuiinoe obopyaoBanue, IpeaHa3HAYCHHOE TS
3aHECEHUS JAHHBIX UM CUTHAJIOB B KOMIIBIOTED WIIH B
JPYyToe 3IIEKTPOHHOE YCTPOMCTBO BO BpeMsi ero padoThI,
Ha3bIBAIOTCA. . ..

3 Nudopmanus, xapakrepu3syroias mpoLecc, KOTOPbId MOXKET
WU3MEHSTHCS JIMIIb B ONpeIe]IEHHBIE MOMEHTHI BPEMEHU U
MIPUHUMATS JIUILb 3apaHee 00yCIOBICHHbIC 3HAYCHHUS,
Ha3bIBAIOTCA. ..

4 3apeructpupoBaHHas (3aduKCUPOBAHHAS) ONPEACICHHBIM
0o0pa3zoM nH(popManusi, SBISIETCS. ..

5 COBOKYHHOCTL MpUEMOB U IIpaBUJI IIPCACTABIICHUSA YHUCCII B
BHUJC KOHCYHOI'O 4Yrucjia CHMBOJIOB HAa3bIBACTCA. ..

6 CaMble MOIIHbIE KOMIIBIOTEPHI, IPEACTABIAIONINE COOOH
MHOT'OTIPOLIECCOPHBIE BEIYMCIUTEIBHBIE CUCTEMBI,
Ha3bIBAIOTCA. ...

7 O6mue npuHIUIbEl nocTpoerust DBM, peanusyroiue
MporpaMMHOE yIIpaBJlieHne paboToi M B3aUMOJIEHCTBUEM
OCHOBHBIX €€ ()YHKIIMOHAJIBHBIX Y3JI0B, HA3bIBAETCH. ..

8 DJEeKTPOHHOE YCTPOHCTBO, OCHOBAaHHOE HA MUKPOCXEMaX,
IpeJHa3sHaueHHOE JUIsl XpaHEHMs JaHHBIX U IPOrpaMM,
Ha3bIBACTCH. ..

9 [Iporpammbl, UCXOAHBIE JAHHBIE U PE3yJIbTaThl 0OpPabOTKH BO
BpeMs UX MCIIOJIH30BAHUS XPAHSTCS B...

10 O0palboTKy IaHHBIX MPOU3BOJMT. ..

1 Pacmmpenue ¢aiina, kak mpaBuiio, XapakTepu3yerT:

a) BpeMs co3j1aHus Qaiina

0) MecTo co3nanus (aiina

B) MECTO, 3aHUMaeMoe (haiioM Ha JAUCKe

T) TUIl “THPOPMAIUH, CoIeprKalleiics B (ailie

2 [Ipu oTKIIOYEHUH KOMITbIOTEpA HHPOPMAITUS CTUPACTCS:
A) Ha KOMITaKT-TUCKE

0) U3 ONepaTUBHON MaMATH

B) u3 [13Y

I') HA MArHUTHOM JIUCKE

3 VY CTpoRCTBO [UIsl BU3yajIbHOTO BOCIIPOU3BEIEHUS
CUMBOJIbHOI U rpaduyeckoil uHpopmanuu:

a) BUAeoKapTa

0) K1aBuaTypa

B) IIpoLIECCOP

T') MOHUTOD

4 Kommnsrorep — 3T0:
a) MHOTO(YHKIIMOHATILHOE YJIEKTPOHHOE YCTPOUCTBO ISt




paboTsl ¢ mHOpMaIen

0) yCTpOICTBO /ISt XpaHEHUST HHPOPMAIUH JIF000T0 BH/A
B) YCTPOHCTBO AJ11 00pabOTKH aHAJIOTOBBIX CHUTHAJIOB

T') QJICKTPOHHOE BBIUUCIUTEIHLHOE YCTPOMCTBO ISt
00pabOTKH YKCe

KomupoBaHnue TeKCcTOBOrO (hparMeHTa B TEKCTOBOM
penakTope npeaycMaTpUBaeT, B IIEPBYIO OUepe/ib:
a) BEIOOP COOTBETCTBYIOIIETO MMYHKTA MEHIO

0) BBIZIEIICHUE KOTUPYeMOoro (pparmMeHTa

B) OTKPBITHE HOBOTO TEKCTOBOTO OKHA

T') yKa3aHue MO3UINH, HAUHHAsI C KOTOPOU TOJIKEH
KOIHUPOBATHCS OOBEKT

Jlst mosb30BaTens sueika JEKTPOHHOM TaOIUITbI
UACHTUDUITPYETCS:

a) CIeIMAIbHBIM KOJIOBBIM CJIOBOM

0) agpecoM MaIIMHHOTO CJIOBA OTIEPATUBHOM MaMSITH,
OTBEJIEHHOTO MO/ TYEHKY

B) IMEHEM, ITPOU3BOJILHO 33aBAEMbIM I10JIb30BATEIEM

T') IyTeM IOCIIE0BATEeIbHOTO YKa3aH!sI UMEHU CTOJNIONA U
HOMEpa CTPOKHU, Ha TIEPECECUCHUH KOTOPBIX PacojiaracTcs
syerka

OnHOI U3 OCHOBHBIX (DYHKIHI IpaMuecKoro perakropa
SIBIISICTCSI:

a) co3/laHue N300paKeHU

0) xpaHeHHUE Koja H300paKeHUs

B) BBOJI N300paKeHUN

I') IPOCMOTP M BBIBOJI COAEP>KMUMOT0 BUJICONAMSITH

TekcToBBIN pelakTop - MpOrpaMMa, NpeaHa3HauYeHHAs JUIS:

a) paboThI ¢ M300paXKEHUSIMH B IIPOLIECCE CO3/IaHUS UTPOBBIX
Iporpamm

0) cozaHusl, peJaKTHPOBAaHUS U (POPMATUPOBAHUS TEKCTOBOM
nHpopmanuu

B) aBTOMAaTHYECKOI'0 MIepeBO/ia ¢ CUMBOJIBHBIX S3bIKOB B
MAaIllMHHBIE KOJBI

r) ynpasnenue pecypcamu [1K mpu co3nanum JOKyMeHTOB

Buneoanantep — 310:

a) yCTpOMCTBO, yrpasJistoiee paboToif MOHUTOPA

0) mporeccop MOHUTOPA

B) 2JIEKTPOHHOE SHEPr03aBUCUMOE YCTPOMCTBO JIIsl XpaHEHUS
nHpopmanuu o rpapuueckoM N300paKeHUN

I') IporpaMMa, pacrpeiessiiomas pecypchl BUICONAMSITH
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AJITOPUTM Ha3bIBAETCS JIMHEHHBIM, €CIIH:

a) OH MPEJCTaBUM B TaOIUYHON popme

0) XOJ1 €T0 BBIMOJTHEHUS 3aBUCUT OT UICTUHHOCTH T€X WJIIU
HHBIX YCIIOBHUM

B) €ro KOMaH bl BBITIOIHSIOTCS B TIOPSIIKE MX €CTECTBEHHOTO
CIIETOBAHMSI IPYT 32 IPYTrOM HE3aBHUCHMO OT KaKUX-THOO0
YCJIOBUI

') OH COCTaBJICH TaK, UTO €0 BHIIIOJHEHUE MPEIO0JaracT
MHOTOKPATHOE MOBTOPEHUE OJHUX M TEX K€ ICUCTBUIA




OIIOII: 43.03.01 CepBuc

Hanpagiennoctsb (mpopuiib) «CepBHUC IHEPTETHYESCKOT0 000PYAOBAHUS U SHEPTOAYIUTY
Komnerennus: OIIK-1. CiocobeH mpuMeHATh TEXHOJIOTMYECKIE HOBALIUMU H COBPEMEHHOE
porpaMMHoe obecrieyeHue B cepe cepBuca.

Jucuunauna: «MHpopManmonHbie TEXHOJIOTHH B CEPBUCEY

Ne

[IpaBuibHBIN
OTBET

Copepxanue Borpoca

[TocnenoBarenbHOCTH Omepanuii HaK 0301 JaHHBIX, IEPEBOISIINX €€
W3 OJTHOTO HEMPOTUBOPEUUBOTO COCTOSIHUS B IPYTOe
HETIPOTHUBOPEUYNBOE COCTOSIHHE, Ha3bIBACTCH. . ..

KomnbroTepHslie nporpammsl, pOpMaIn3yronie Mporuece MpUHATHS
PELICHUI YEeJI0BEKOM ITO. ..

OducHoe nmporpammuoe obecnieuenue B T, sBnsercs ... mporpamma

Kakum TepmuHOM 0003Ha4aeTcs MOCieJ0BaTeIbHOCTh HHCTPYKIUH,
BBITIOJIHSIEMBIX KOMITBIOTEPOM JIsl PEIICHUS ONPEICIICHHON 3a1a4un?

Kaxk Ha3pIiBaeTcs s13bIK MPOrpaMMUPOBaAHUs, pa3pabOTaHHbBIN IS
CO3J]aHUs BEO-TIPHIIOKEHUT ?

Kakxum TCPMHUHOM 0003HaYaeTCs UCHOIL30BAHUE OuKJIa s
ITIOBTOPHOI'O BBITIOJIHCHUA OIIPCACIICHHOI'O 010Ka KOI[a?

KakumM TepMuHOM 0003Ha4aeTcs MpoLecc Npeodpa3oBaHys KOAa Ha
OJTHOM $I3bIKE NIPOrPaMMHPOBAHUS B KOJI HA JPYTOM SI3bIKE
IIPOrpaMMHUpPOBAHUS?

Kax Ha3zpIBaeTCs SI3BIK Pa3sMCTKH, HCHOJIBSYCMLII;'I JJIA CO3JaHuA BeO-
CTpaHUIl U UX CTI/IJ'II/ISaIII/II/I?

Kaxum TECPMHUHOM 0003HaYaeTCs MakeT MMPUKJIAAHBIX IIPOTrpaMM IS
MAaTEMAaTUYCCKOTO MOACITINPOBAHUA U YUCIICHHBIX pacquOB?

10

Kak Ha3pIBaeTcs mpoliecc MPOBEPKU U UCIIPABJICHUS OUIMOOK B
MIPOrpaMMHOM oOecriedyeHnun?

IIporpammHoe obecnieueHre HH(GOPMAIIMOHHBIX TEXHOIOTHI?

a) 9TO BCE MIPOrpamMMBbl YCTaHOBJIEHHBIE HAa DBM

0) 7TO ynopsiIoueHHas MOCIe10BaTENbHOCTh KOMaH

C) 9TO IPOrpPaMMBbI MPEAHA3HAUYCHHBIE /IS PEIICHUS] KOHKPETHBIX
3a1a4

1) HUYTO U3 NEPEYUCIEHHOTO

Kaxoii 13 nepeuncieHHbIX HUXKE SI3bIKOB IPOTPAMMUPOBAHUS SIBIISIETCA
KOMITWJINPYEMBIM?

a) Python

0) JavaScript

B) C#

r) Ruby

Kakoit u3 MEPCUUCIICHHBIX HUXKE A3BIKOB ITPOrpaMMHPOBAHUSA ABJIACTCA
00BEKTHO-OPUEHTHPOBAHHBIM?

a) C

6) Python

B) Assembly

r) SQL

Kakum TepMuHOM 0003Ha4YaeTCs MPOoIecc pa3dUeHus MpOrpaMMHOTO
Koza Ha 0oJiee MEJIKKE U TOHSATHBIE YacTH JJISl 00JIerYeHus pa3pabdoTKu
Y TIOIICPKKHU TIPOTPaMMBI?

a) MoaysipHOE IporpaMMHUpOBaHHe

0) [IponeaypHoe mporpaMMHpPOBaHHE




B) O0BEKTHO-OPUEHTHPOBAHHOE ITPOTPAMMHUPOBAHUE
r) OyHKIMOHAIEHOE TPOTPAMMHUPOBAHNE

Kaxkoii u3 NEPCUUCICHHBIX HUXXE TUIIOB JAaHHBIX MCIIOJIB3YCTCA IJIA
XpaHEHUs LEJIbIX YUCEN B IPOrpaMMHUPOBAHUU?

a) Float

0) Integer

B) String

r) Boolean

Kakum TepmuHoM 0603Ha4aeTcs mnpoiiecc NpeodpazoBaHus alropuTMa
B IIPOrpaMMHBII K017

a) KogupoBanue

0) JlexomupoBaHue

¢) Komnumsius

n) Unarepnperanus

Kaxko# u3 nepedyuciIeHHBIX HIDKE S3IKOB ITPOrpaMMHUPOBAHUS
WCIIONB3YETCS JJI CO3/IaHUsI IMHAMUYECKUX U MHTEPAKTUBHBIX BEO-
cTpaHuil?

a) HTML

0) CSS

B) JavaScript

r) PHP

Kakum TepMuHOM 0003HAaYaETCs MPOLIECC MTOBTOPHOTO MCIIOIB30BAHHMS
KOZIa U3 OJTHOW MPOrpaMMBl B Apyroi nmporpamme?

a) Mukancymsuus

0) HacnenoBanue

B) [Tonmumopduszm

r) MoaynbHOCTb

Kaxk na3piBaetcs miardopma, npenHasHadeHHas AJi1 pa3padoTKu
MPUIIOKEHUH 1o onepaliioHHble cucteMbl Windows, macOS u
Linux?

a) Visual Studio

0) IntelliJ IDEA

B) Eclipse

r) NetBeans

10

CucreMHBIEC TPOTPAMMEBI. ..

a) YrpaBnsroT paboToi anmapaTHBIX CPEJACTB U 00€CTIEUNBAIOT
yCcIyraMu TIOJIb30BaTeNsl U €ro MPUKIIATHbIe KOMIUIEKCHI

6) Urpsl, npaiiBepbl, TPAHCISTOPHI

3 [IporpaMMsbl, KOTOpPBIE XPAHITCS HA KECTKOM JUCKE

r) YrpapisroT padoToit 9BM ¢ mOMOIIBI0 3JIEKTPUUECKIX UMITYJIHCOB




OIIOII: 43.03.01 CepBuc

Hanpasisennoctsb (mpopuiin) «CepBHC IHEPTETHUESCKOT0 000PYIOBAHUS U YHEPTOAYIUT
Komnerenuus: OITK-8. CriocobeH moHMMAaTh MPUHIMIIEI pab0Thl COBPEMEHHBIX
MH(OPMALIMOHHBIX TEXHOJIOTHI U MCIOJIB30BATh X JUIsl pEICHU 3a/1a4 podeccrnoHalbHON
JESTEIIbHOCTH.

Jucnunimna: «MudopmaninoHHbIe TEXHOJIOTUU B CEPBHCE)

No | IIpaBusnbHBIN OTBET ConeprkaHnue Borpoca

1 ... TEXHOJIOTUHU — 3TO TEXHOJIOTUHU, KOTOPHIE UCIIOJIb3YIOT
KOMIIBIOTEPHI H/HITH IPYTYIO COBPEMEHHYIO TEXHUKY IS
3alMCH KOJOBBIX UMITYJIbCOB M CUTHAJIOB B ONPEACICHHON
IIOCJICAOBATEIBHOCTHU U C OIPEACIICHHON YaCTOTOM

2 [IporpammHoO-annapaTHbIN KOMIUIEKC, IPeAHA3HAYSHHbIN 115
cOopa, xpaneHus1, 00pabOTKH U Tepenaund HHPOPMaInH,
Ha3bIBAETCH. ..

3 YcTpoiicTBO, 00BeAMHSIIONIECE HECKOJIBKO KAHAJIOB CBSI3EH,
Ha3bIBAETCH. ..

4 Jiist pa3pabOTKH M IKCILTyaTauu 0a3 TaHHbBIX
UCHOJb3YIOTCH. ...

3) [Tponenypsr 06padotku nHpopmanuu B UT 3710 -

6 TexXHOJIOTHI0 MOCTPOSHHSI SKCIEPTHBIX CUCTEM Ha3bIBAIOT. ..

7 [IpuknaaHoe nporpaMMHoOe obecrieueHue, UCI0Ib3yeMoe s
CO3JIaHMsI TEKCTOBBIX JOKYMEHTOB U Pa0OTHI C HUMH - 3TO

8 Kaspcrsky Antivirus, Norton AntiVirus, Doctor Web siistrores
porpaMMaMH -

9 Croco0, opranuzaruu HHpopMmanuu Ha Web-cepsepe
Ha3bIBACTCH. ..

10 Tak Ha3bIBaIOT CETEBOM y3€Il, COACPKALUN JaHHBIE U

MPEOCTABIISIONINI YCIYTH IPYTUM KOMITBIOTEPAM, FITH
KOMIIBIOTEP, MOJKIIOYEHHBINH K CETH U MCIIOJIb3YEMBbIH JUIs
XpaHeHus: uHpopmaluu. I710 ...

1 WHdpopmanoHHbIe TEXHOJIOTUH B MTPO(deCcCHOHATLHON
JeSITeTbHOCTH TTpeTHa3HAYCHBI JIJIST:

a) coopa, XpaHeHus, BbIaYM U Niepeiaun nH(pOopMaluu
0) MOCTOSTHHOTO XpaHEeHUs HH(OpMaLIUU

B) pacueTOB U BBIYMCICHUN

T') UCTIOJIB30BaHUS B JICIIOTIPOU3BOJICTBE

2 Texuuueckue cpencTBa HHGHOPMAITMOHHBIX TEXHOJIOTHIA:
a) OBM, npunTep, MyJIbTUMEAUNHBIE CPEICTBA

0) IpUHTEP, MBIIIb, CKAHEP

B) MOHUTOP, CUCTEMHBIH OJI0K

I') KJIaBUaTypa

3 Heo6xoaumocts n3yuenus aucuuiuinael UT B cBoeit
npo¢eCCuOHATBHON NeATETHHOCTH:

a) MPOCTO UMETH MIPE/ICTABIICHHUE;

0) 3HATh ¥ YMETh UCIIOIB30BATh MOJYyUYCHHBIC 3HAHUS B
npoecCUOHATILHOMN 1eATEIbHOCTH;

B) cepbl MPUMEHEHUS;

I') IPUMEHSTH TEJEKOMMYHUKALMOHHBIE CPEJCTBA.

4 Kaxk kmaccuduimupyrorcst cetu B ”HGOPMAITMOHHBIX
TEXHOJIOTUAX ? a) JIOKAJIbHAad, I‘J'IO6aJ'IBHaSI " pCruoHaJIbHAasA
0) rimobanpHas U peruOHaTbHAs




B) pErHOHAIbHAS U JIOKATbHAs
') cenuaibHas

Cddepst mpumenenus UT B npodeccnoHanbHOM eATeTbHOCTH:
a) Bce chepsl mpohecCHOHATLHOM e TEIIbHOCTH

0) MOArOTOBKA MPOAYKITUU

B) IIOUCK pELICHUI

T) TeJaeKoH(epeHnn

I'mneprexc B UUT 3t0

a) pa3JielieHre TeKCTa Ha OT/AeIbHbIe (hparMeHThI

0) MHPOPMALMOHHBIN (ParMeHT;

B) nH(opMmanmonHas Gopma coaepskaias TeKCT, rpaduky,
BUJICO U ayJTHO 3BYKH

T') JOJTOBPEMEHHOE XpaHEHHUE JTAHHBIX

Cdepwr mpumenennst T B mpodeccnoHanbHOM
NESITebHOCTH. ..

a) PKOHOMHYECKUE U OYXTAITEPCKHUE PACUEThI,
JIeJIOTIPOU3BOICTBO, CPEJCTBA CBSA3U

0) MOArOTOBKA MPOIYKIINH

B) MOUCK peLIECHUM;

T) TeJIeKOH(EPEHIINN

Cepgep - 3710:

a) KOMIIBIOTEP, TPEIOCTABIISIOMINMA B IOCTYII MOJIb30BATEIISAM
KaKue-mudo pecypesl

0 ) KOMITBIOTEP, UMEIOLIUH MOAKIIOYeHHE K ceTH MHTepHeT
B) IEPEHOCHON KOMIIBIOTEP

r) pabouas craHIUs

Kakas nporpamma He sIBIIsieTCS aHTUBUPYCHOMN ?
a) AVP

0) Defrag

B) Norton Antivirus

r) Dr Web

10

Kakue cymiecTByrOT BUJIbI TONOJIOTHH KOMIIBIOTEPHBIX ceTei?
a) Ethernet, Arknet, Token-Ring;

0) KBaapaT, HUTb, TPEYTOJIbHUK;

B) KOJIBII0, 3B€3/1a, IITUHA;

I') OKaJIbHBIE, IT100AJIbHBIE;




OIIOII: 43.03.01 CepBuc
Hanpasisennoctsb (mpopuiin) «CepBHC IHEPTETHUESCKOT0 000PYIOBAHUS U YHEPTOAYIUT
Komnerenuus: YK-8. CiocobeH co3aBath u MOAJIEPKUBATH B TOBCEHEBHOM KU3HU U B
npodeccCuoHaNBHOM NesSTeIbHOCTH 0€30IacHbIe YCIOBHS KU3HEIEATEIbHOCTH [
COXpaHEHHsI IPUPOHOM Cpelibl, 00ECTIeYeHHs YCTOMYMBOTO PA3BUTHS OOIIECTBA, B TOM YUCIIE
[P YTPO3€ U BOSHUKHOBEHUH YPE3BBIYANHBIX CUTYallMil U BOGHHBIX KOH(IIUKTOB.
Jucnunimna: «9KoJorus»

Ne

[IpaBuibHBIN
OTBET

Cogepxanue Bompoca

Hayka o B3auMoaeicTBUSIX KHUBBIX OPTaHU3MOB U UX COOOIIECTB
MEXy CO00M U C OKPY’KAIOIIEeH cpeoif 3710 ...

N

OCHOBOITIOJIOKHHUKOM HAYKH <«OKOJIOTI'Us» ABJISACTCA

w

OCHOBHOM eAMHUIIEH CTPOEHUS BCEX OPraHU3MOB SIBIISIETCA ...

@DaxTOpBI Cpelibl, BEI3BAHHBIE IEATEIBHOCTBIO YEIOBEKA U
CO3JAI0IIME YTPO3bl BOSHUKHOBEHUS YPE3BbIYANHBIX CUTYallHH,
Ha3bIBAIOT ...

[Tponecc npucnocoOneHus: opraHu3mMa UK JIpyroi
OMOJIOTNYECKOI CUCTEMBI K U3MEHSIOLMMCS YCIOBUAM
cymecTBoBaHMs ((PyHKIMOHUPOBAHUS) 3TO ...

MuHHMabHAs CAMOBOCITPOM3BOASAIIASICS TPYIIa 0CO0EH 0OHOTO
BU/JIA, HA IPOTSHKEHUH SBOJIIOIIMOHHO JITUTETFHOTO BPEMEHHU
HaceJIAoIas ONpeesIEHHOE IPOCTPAHCTBO, 00pa3yroas
TeHETUYECKYI0 CUCTEMY U (POpMHpPYIOIIas COOCTBEHHYIO
HKOJIOTHYECKYIO HUINIY, Ha3bIBACTCA ...

CoxpaHsro1ascss HEONPEAEICHHO A0IT0€ BPEMsI COBOKYITHOCTb
Pa3IMYHBIX MOMYJIALNN, B3aUMOAEHCTBYIOLIUX MEXAY CO00N 1
OKPY’KaIOILEH UX CPEION HA3bIBACTCH ...

CDyHKIII/ISI JKHUBOT'O BEIIECTBA, CBA3aHHAas C ITOIJIOIICHUEM
COJIHEYHOM DHEPI'UH B B [IOBCEIHEBHOM KU3HU B IIPOLIECCE
(dboTOoCHHTE3a U TIOCIEAYIOIIEH Nepeiaueii o MUILEBBIM TETISM,
HAa3bIBACTCA ...

COBOKyHHOCTB €CTECTBEHHBIX TCII M SIBJICHUU MMpupoabl, KOTOPBLIC
HCIOJIB3YCT YCIIOBCK B CBOEH ACATCIIbBHOCTH 9TO PECYPCHI ...

10

B 6uocdepe ocobeHHO ObICTPO Pa3MHOXKAIOTCH ...

11

B. U. Bepnanckuil Bunen ganpHeiiee pa3Butie 6uocdepsl B
IIEPEXO0JIE €€ B COCTOSHHUE ...

12

CnocoOHOCTh KUBBIX OpPraHu3MoOB NCpeaaBaThb MPU3HAKU U
CBOMCTBA U3 IMOKOJICHHS B ITIOKOJICHHS HAa3bIBACTCA ...

13

JIro0oit a5ieMeHT cpefibl, CTOCOOHBIN OKa3hIBATh MPSMOE BIUSHUE
Ha JKUBBIE OPTAHU3MBI XOTS OBl Ha MPOTSHKEHUU OJHOM U3 (a3 ux
I/IHI[I/IBI/I)IyaJ'IBHOFO paSBI/ITI/IH, Ha3bIBACTCA DKOJOTHYCCKHUM ...

14

B cooTBeTcTBUM € NTEPBBIM 3aKOHOM TEPMOJIUHAMHUKHN PACTEHUS
MIPEBPAIIAOT COJHEYHYIO YHEPTHUIO B XUMHUECKYIO DHEPTHIO B
IIPOLIECCE ...

15

IIponyneHTsl, peayleHTsl, KOHCYMEHTBI — OCHOBHBIE
(YHKIIMOHAJIBHBIE TPYIIIHI ...

16

Tun B3auMoeCTBUSA, IPU KOTOPOM OPTaHU3MBbI COITEPHUYAIOT
JPYT C APYTOM, MBITASICh Jy4Ille U ObICTpee T0CTUYb KaKou 100
LEJIU — 9TO ...

17

OO611ast TeppuUTOPHS, KOTOPYIO 3aHUMAET BHJI, — 3TO ...

18

HOI[ METa00IM3MOM JKHUBBIX OpTraHU3MOB ITIOHUMAIOT ...




19

Ha cy0bekTBHOE BOCIPUSTHE OPTraHU3MOM TEMIIEPATYPhI
OKpY’KaIOUIeW Cpebl ClIOCOOHA BIHSITS ...

20

DKonorudeckuii pakTop, KOTOPHIN MOXKET 3aMEAJISTh Pa3BUTHE,
KaK OTJIEJIbHOTO OpraHu3Ma, TaK U 9KOCUCTEMBI B 1I€JIOM,
Ha3bIBAeTCs (PAKTOPOM. ..

Pazpnen Hayku, uccienyroomuii 001me 3aKOHOMEPHOCTH
B3aWMOOTHOIICHUH OOIIECTBA U MPUPO/IbI, HA3bIBACTCS IKOJIOTHS:
a) oOrmas

0) MmonyJIAIMOHHAS;

B) COIlMaJIbHAs;

T) rio0aabHasl.

buoneHTpuueckoe MUPOBO33pEHUE:

a) B LIGHTP NMPUPOJIbI U MUPO3JAHUS CTABUT YEJIOBEKA;

0) paccMaTpHUBaET YeJIOBEKAa KaK 4acTh MPUPOIbI;

B) IICHTPOM U LEJbIO )KU3HHU CAMOT0 YEJIOBEKa CUUTAECT
TOTAIUTAPHYIO COUAJIbHYIO WM NPOU3BOJACTBCHHYIO CUCTCMY.

['eneTrueckas vHGOPMAIIHSI O CTPYKTYpE OCIIKOB B KIIETKaX
3aKOJIMPOBaHA B:

a) JIHK;

0) munuaax;

B) yIJIeBOJAX.

AbuoTtnueckue GpakTopsl 3TO (HaKTOPHI:
a) XUMHYECKUE;

0) paaualMOHHbIE;

B) JKUBOW IIPUPOJIBI;

') HE&XUBOU MPUPOABIL.

[TapasuTHyueckuii ¥ OTyNapa3uTUIECKU 00pa3 KU3HU CBSA3aH CO
cpenoil:

a) OOWTaHUS KUBBIX OPTaHU3MOB.

0) BOZIHOII;

B) Ha3€MHO-BO3TyIITHOI;

I') TOYBEHHOM.

DKoJoruyeckasi HUIlIa OPraHU3MOB ONPENENSIETCS:
a) MUIIEBOH CIieluanu3allei;

0) apeayowm;

B) GU3NYECKUMU MTapaMeTpaMU CPeJibl;

I') BCEll COBOKYITHOCTBIO YCIOBHH CYIIECTBOBAHMUSI.

Yucno ocobeit oJHOT0 BUJIA, MPUXOSIIUXCS HA SUHUITY
TJIONIAA, 3aHUMAEMOM MOMYJISIUEH, HA3bIBAKOT:

a) YUCIIEHHOCTBIO MOMYJISIINY;

0) IUIOTHOCTBIO MOMYJISINY;

B) HACEJICHUEM;

') PO’KJAEMOCTBIO.

OnuH U3 paszienoB HAyKH, U3ydaromumii 6uochepy 3emiu,
HAa3bIBAETCS YKOJIOTHEH:

a) XUMHYECKO;

0) rI00aNBHOM;

0) oO1eii;

T') CeJIbCKOXO3SIICTBEHHOM.

«BcrogHoctero xu3Hn» B.U. BepHnaackuit Has3Bai ...
a) COCOOHOCTh OPTAaHM3MOB HE TOJILKO K TTACCUBHOMY, HO H K
AKTUBHOMY JIBHKCHHIO;




0) YCTOMYMBOCTH JKMBOTO BEIIIECTBA MPHU KU3HHU B OBICTPOE
pasIoKEeHHUE MOCIIe CMEPTH;

B) BBICOKYIO CKOPOCTh OOHOBJICHUSI BEIIIECTBA,

T') CIIOCOOHOCTH KUBOTO BEIIECTBA OBICTPO 3aHUMATh BCE
cBOOOJTHOE TIPOCTPAHCTBO.

10

['umoTe3a 0 BOBHUKHOBEHUHU Ouocdepsl Ha 3emiie, OCHOBaHHAs Ha
MPUHITAIIE, YTO XKU3Hb ObLJIa 3aHeCEHa U3 KOCMOCa, MOTy4HIa
HA3BaHHE THITOTE3bI:

a) abuoreHesa;

0) caM03apOKICHHUS;

B) IAHCIIEPMUHU;

') CTAlIMOHAPHOTO COCTOSIHMSL.

11

CornacHo Teopuun B.M. BepHaickoro, OCHOBHBIM JBUKYIIIUM
(baKkTOpPOM pa3BHUTHUS MPOLIECCOB B OHOChepe SBISETC:

a) OmoXUMHUYecKasi JHeprust )KUBOTO BEIIECTBA;

0) dhoHOBas pajManys;

B) COJIHEUHAs paJiuaius;

I') 3AMKHYTOCTb KPYTOBOPOTa BELLIECTB.

12

dyHaaMeHTaIbHas POJIb )KUBOTO BEIIECTBA COCTOUT B:
a) MOJIIEP’)KaHUH HETIPEPHIBHOTO KPYTOBOPOTA BEIIECTB;
0) co31aHUN HEOPTaHUYECKOTO BEILIECTBA;

B) HAKOILJICHUH OMOTEHHOTO BEIIECTBA;

I') pa3l0KEHUH OPraHUYECKOr0 BEIIECTBA.

13

[TepemernieHre XUMHYECKUX DJIEMEHTOB M UX COCIHMHEHUI OT
IPOJYIIEHTOB K PEAYLICHTaM Ha3bIBACTCS IOTOKOM ...

a) MaTepuy;

0) nadopmarum;

B) BEILIECTBA;

I') BHEPIuu.

14

Tun B3auMoelcTBUA, P KOTOPOM OJMH U3 YYaCTHUKOB HE
yOUBaeT cpa3y CBOETrO X0351Ha, a JIUTEIbHOE BPEMsI HCIIOIb3YET
€ro Kak MCTOYHUK MUIIH, IOJyYUJ Ha3BaHUE:

a) HelTpanu3Mm;

0) cuMOmno3;

B) XUIIIHUYECTBO;

T') apa3uTU3M.

15

3Ha4YeHrEe 030HOBOT'O CJIOS COCTOUT B TOM, YTO OH IOTJIOLIAET:
a) nHppaKpacHOE U3TyUEHNUE;

0) KUCIIOTHBIE OCAJIKH;

B) YIJIEKHCIIBIN ra3;

I) yIbTpaduOoIETOBOE U3ITYUCHHUE.

16

OCHOBHBIM PHEPreTUYECKUM peCypcoM Havana 21 Beka sBisieTcs:
a) reoTepMallbHasl YHEPTUS;

0) BOJOPOIHOE TOTUIMBO;

B) OMOTOILITUBO;

r) He(Th.

17

Haubonbimnii Bkiag B «aemMorpaduyeckuil B3pbiB» BHECEH;

a) pOCTOM MPOMBILUIEHHOTO U CEIbCKOX0391CTBEHHOTO
MIPOU3BOJICTBA;

0) MOBBILICHUEM POXKJAEMOCTH U YMEHBILICHHEM CMEPTHOCTH;

B) co3nanueM BcemupHol opranuzaruu 3npaBooxpadenus (BO3);
') MUTpalliell 1 OCBOEHUEM HOBBIX TEPPUTOPHII.
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Bo3HukHOBEHHE I7100a7IbHOM SHEPTETHYECKON MPOOJIEMBI CBSA3aHO
c:

a) UCYEPIIaeMOCTbhIO YIIIEBOJOPOIHOTO TOILIMBA,

0) CHIYKEHHEM PHEPronoTpeOIeHus;

B) OTCYTCTBHEM SHEProcOeperarouinx TeXHOIOTHii;

') BBICOKOW OMACHOCTHIO ATOMHBIX AJICKTPOCTAHIIMM.

19

ENWHCTBEHHBIM HCTOYHUKOM ITHIIEBBIX PECYPCOB VIS YETIOBEKA
SIBIISICTCSL:

a) ouocdepa;

0) TexHochepa;

B) HoOCc(epa;

r) atmMmocdepa.

20

Bce BUIBI )KUBBIX OPTaHU3MOB U CUCTEM, YaCThI0 KOTOPHIX OHU
SIBIISTIOTCSI, — 9TO COCTABIISIOT:

a) CTPYKTYpHOE pa3HooOpaszue;

0) TpopuuecKyIO CTPYKTYDY;

B) OMOpa3HOOOpa3ue;

I') IPOCTPAHCTBEHHYIO CTPYKTYPY.




OIIOII: 43.03.01 CepBuc

Hanpasisennoctsb (mpopuiin) «CepBHC IHEPTETHUESCKOT0 000PYIOBAHUS U YHEPTOAYIUT
Komnerenuus: YK-6. CiocobeH ynpasisiTb CBOMM BPEMEHEM, BHICTPAUBATh U
pealn30BbIBAaTh TPAEKTOPUIO CAMOPA3BUTHS HA OCHOBE IPUHIIUIIOB 00Pa30BaHUsI B TEUCHHE
BCEH KU3HU
Jucnunimna: «be30nacHoCTh KU3HEEATEILHOCTI

No | IlpaBunbubiil | Coaepkanue Bompoca
OTBET

1 MHUKpPOKIMMAaTHYECKUE YCIOBHS, KOTOPBIE YCTAHOBIIEHBI IO KPUTEPHSIM
TEIIOBOI0 ¥ (PYHKIIMOHAIBHOI'O COCTOSIHUS OPraHU3Ma, Ha3bIBAKOTCHL...

2 PaboTa cBsi3aHHas ¢ BO3CHCTBUEM HArpy3Kd Ha BEpXHHE KOHEYHOCTH,
MBILIIBI KOPIyCa M HOT NpHU YIEp>KUBAHUM I'Py3a, NPHU BHIIOIHEHUH
pabOTHI CTOS WJIM CUJISl HA3BIBACTCA ...

3 HeopranusoBanHas rpynna JiroJei, oObeIuHEeHHass B JAaHHBIA MOMEHT
KaKoH-Tn00 1epio 1100 uaeei - 3To...

4 OOBeKT, CO3AaHHBIA YEIOBEKOM MJIsi O0ECHEYEHUs €ro COLUAIbHBIX
noTpedHOCTENl U He O0NajaroUUil CBOMCTBAMHU IMPHUPOAHBIX OOBEKTOB
(cormacho D3 «OO6 oxpaHe OKpyXarolled cpelpl»), Ha3bIBaeTCs
OOBEKT...

5 CocrosiHME 3allMIIEHHOCTH JIMYHOCTH, MMYILECTBa, OOLIeCTBa MU
roCyJapcTBa OT MOKapOB, HA3bIBACTCS OE30MACHOCTb...

6 [IpaBuna Ge30macHOCTH, OmMpeAeNsiomue TpeOoBaHUS 0e30MacHOCTH,
SBIISIOIIMECS CHIELU(PUUECKUMHU AJIs1 TOW MM MHOM OTpPaciii SKOHOMUKHU
CTpaHbl, HA3BIBAIOTCS IPBUJIAMM. ..

7 OmnacHoctu o XapaxkTepy BO3/IEHCTBUS Ha YeJI0BeKa
KJIaCCU(UITUPYIOTCS HA BPEAHBIC U ...

8 CriocoOHOCTh OpraHu3Ma MOJJIEpPKUBAaTh TEMIIEPATypy CBOEro Tesla B
OTIPENIEICHHBIX TpaHMIAX, JaXe KOrja OKpy)Karomas TeMIieparypa
CHJIBHO OTJIMYAETCs - 3TO...

9 DJIEKTPUIECKUMH JIAMTIAMH OCYIIIECTBIISIETCS] OCBEIIECHHE. .

10 dopMa MOATBEPKIECHHUS COOTBETCTBHS  OOBEKTOB  TpPeOOBAHHIM
TEXHUYECKUX PErJaMEeHTOB, IOJIOKEHHUSM CTAaHAAPTOB WM YCIOBHUSM
JIOTOBOPOB - 3TO...

1 Baxuslii (hakTop npu miaHUpoBKe pabodero Mecra:

a) LIMPUHA TPOXO/I0B;

0) poCT 4eIoBeKa;

B) pabouas 1mo3a;

T') KJIMMaTU4YEeCKHE YCIOBUS.

2 [Tpon3BoaCTBEHHBIN (haKTOp, BO3AECUCTBHE KOTOPOTO MPUBOAMUT K
TpaBMe WK K IPYrOMY YXYIIICHUIO 37I0POBbsI HA3bIBACTCS:

a) OIACHBIN;
0) dbusnueckuit;
B) BPEAHBIN.

3 Opran, KOTOpBIH OOecreynBaeT rocyJapCTBEHHbBIN HAA30p U KOHTPOIb
3a coOoAeHuEM TpeOOBaHU OXpaHbI TPyAa - ATO:
a) denepanbHas ciyk0a MO 3KOJIOTMYECKOMY, TEXHOJIOTMYECKOMY H
aTOMHOMY Ha/130DY;
0) denepanbHas HHCIIEKIUS TPY/IA;
B) MUHHUCTEPCTBO 3ApaBOOXPAHEHUS M  COLMAIBHOIO Pa3BUTHUS
Poccuiickoit denepanum.

4 Cnyx0a oxpaHbl TpyJa Ha NPEANPUATUU WJIM BBEACHUE JOIKHOCTH




CHeNHAINCTa O OXpaHe TpyJda OCYIIECTBISIETCS MPH YUCICHHOCTH
PabOTHUKOB:

a) pu J000M KOJIMYECTBE;

0) 6outee 50;

B) 6onee 10;

r) 6omee 100.

OyHKIIUU JINILIA, OTBETCTBEHHOT'O 3a OCYIIIECTBJICHUE
MIPOU3BOJICTBEHHOT'O KOHTPOJISI, €CJIM YUCICHHOCTD 3aHATHIX Ha OMACHBIX
MIPOM3BOJICTBEHHBIX 00BEKTax pabOTHUKOB cocTtaBisieT oT 150 mo 500
YeJIOBEK, BO3JIaracTcs Ha:

a) CTeIUaIbHO Ha3HAYEHHOTO pa0OTHHKA;

0) oOHOro W3 3aMECTUTENEH PYKOBOAMUTENS 3SKCIUIyaTHpYHOILEH
OpraHu3aIluH;

B) PYKOBOJIUTEIISI CITY>KOBI TPOU3BOJICTBEHHOTO KOHTPOJIS.

MHUKpOKIMMAT TMPOU3BOACTBEHHBIX IOMEUICHUH  XapaKTepHU3yeTcs
CIeyIOIMUMHU (haKTOpamu:

a) TeMIIepaTypoi, OCBEIIEHHOCThIO, HAJTMUUEM 3arpsA3HSIONIUX BEILECTB
B BO3JlyXE€;

0) TeMmmepaTypoill, OTHOCHTEIbHOH BIAXKHOCTbIO, aTMOC(HEPHBIM
JIaBJICHUEM;

B) TEMIIEPaTypOl, OTHOCUTEIILHONW BIIQXKHOCTBIO, CKOPOCTBIO JIBH)KEHUS
BO3/YXa;

r) TeMmIeparypod, arMoc(epHbIM JaBIEHUEM, CKOPOCTBIO IBMXKEHUS
BO3/yXa.

['uruenndeckre TpeOOBaHUS K IOKa3aTeasM MHKPOKIMMaTa pabouyux
MECT YCTaHaBJIUBAIOT:

a) caHWTapHbIE MPABUIA;

6) CHull;

B) CanlluH;

I') TATUEHUYECKUE HOPMATHUBHI.

YcnoBHas pabodasi MOBEPXHOCTh PACIONIaraeTcsi Ha BBICOTE ... MeTp(a)
OT MoJIa.

a) 0.5;

0) 0.7;

B) 1.2;

r) 0.8.

Bug mpornecca, npu KOTOpOM JIESITETLHOCTh YelIOBEKa MPOUCXOIUT 10
3apaHee M3BECTHBIM IpaBHJIAM, WHCTPYKIHSM, aJTOPUTMaM JEHCTBHH,
XKECTKOMY TE€XHOJIOTHYECKOMY IpauKy | T.11.:

a) CIJTAaHUPOBAHHBIN;

0) MEXaHU3UPOBAHHBIN;

B) UHTETPUPOBAHHBIN;

r) cOaJaHCUPOBAaHHBIH;

1) T€TePMUHUPOBAHHBIN;

10

[TpodeccuonansHbie 3a001eBaHUS KIACCUPUITUPYIOTCS Ha!

a) XpOHUYECKHUE U OCTPHIE;

0) c IeTaNbHBIM UCXOJ0M M XPOHUYECKUE;

B) CBSI3aHHBIC W HE CBS3aHHBIC C BO3JICHCTBHEM BPEIHBIX YCIOBHIMA
TPyaa;

r) oOyciaBiauBawIIHEe W HE O00YCIaBIWBAIOIINE WHBAIUIHOCTh
pabOoTHHKA.




OIIOII: 43.03.01 CepBuc

HanpagsienHnocts (mpopuib) «CepBUC YJHEPTETUUECKOTO 000PYIOBAHUS M SHEPTOAYTUT
Komnerennusi: YK-8. Crioco6en co3naBath ¥ MOAACPKUBATh B TOBCEAHEBHOM )KM3HU U B
po(hecCHOHATLHOM IS TEIILHOCTH 0€30IacHbBIC YCIOBHSI )KU3HEIEATEIIBHOCTH IS
COXpaHEHHUs MMPUPOJTHOM Cpe/ibl, 00ECIICYCHHS YCTOMYMBOTO Pa3BUTH OOIIECTBA, B TOM YHCIIE
IIPH YTPO3€ U BOSHUKHOBEHUH YPE3BBIYANHBIX CUTYalUid U BOCHHBIX KOH(DINKTOB
JIncuunianna: «be30nacHOCTh )KU3HEACATSILHOCTH

No | IIpaBusnbHBIN OTBET ConeprkaHnue Borpoca

1 CocrosHHe 3allINIICHHOCTH JINYHOCTH, OGH.ICCTBa,
rocygapcTtBa U CpC€abl )KU3HCACATCIbHOCTH OT BHYTPCHHUX U
BHCIIHUX YI'pO3 HUJIN OITAaCHOCTEH — 3TO ...

2 OOcTaHOBKa Ha OMpPEICTICHHON TEPPUTOPHH, CIIOKUBIIASACS B
pe3ynbTate aBapHM, ONACHOTO HPUPOJHOTO  SIBICHHMS,
KaracTpo(bl, CTUXUHHOTO WM WHOTO OCICTBHUS, KOTOPHIC
MOTYT TIOBJI€Yb WJIHM TIOBJICKIM 3a COOOW 4YeIoBEYeCKue
KEPTBBI, YHIEpPO 3J0POBBIO JIIOJECH WM OKPYXKAIOIICH
NPUPOIHON Cpeje, 3HAYUTEIbHbIE MaTepHaJIbHBIC MOTEPU M
HapYyUICHUE YCIOBUI KHU3HEACATSILHOCTH JIFOJICH — 3TO ...

3 HeratuBHoe Bo3/elCTBHE Ha 4yelloBeKa, KOTOPOE MPUBOJIUT K
YXYAIICHUIO CaMOYYBCTBHS WJIM 3a00I€BaHUIO — 3TO ...
4 OKcTpeManbHOe — COOBITHE ~ TEXHOIEHHOIOo  XapakTepa,

MPOUCILIENIEE B PE3yJbTAaT€ BHEIIHUX BO3JACHCTBUU WIIU
BHYTPEHHUX COOeB B paboTe WJIM OTKa3e 3JIEMEHTOB
TEXHUYECKUX CPEACTB, 3JAaHUH, COOPYKECHMM, IPUBEILIEE K
YeJIOBEYECKUM JKEPTBAM — 37O ...

5 UpesBblyaiiHoe cOOBITHE C THOENbI0 UM HE CMEPTEIbHBIM
nopaxxenueM 10 moctpamaBmmx u Oosiee, TpeOyrOmUX
HEOTJIOXKHOUN MeaurmHcKkon nomoiu (BO3).

6 CoBepiieHue B3pbIBa, MOHKOTA WJIM HMHBIX JIEHCTBHM,
CO3/IAIOIIMX OMAcHOCTh THOenH Irojel, Tu00 HACTYIIIEHUs
WHBIX OOIIECTBEHHO OMACHBIX JEHCTBUM, COBEPIICHHBIX B
LesIX  HapylieHUs  OoOlecTBEHHOW  Oe30MacHOCTH |
YCTpAIlIEHUs] HAceleHUs, JUOO OKa3aHWs BO3JCHCTBUA Ha
MPUHATUE PEIEHUN OpraHaMHy BJIACTH — 3TO ...

7 Opranu3oBaHHBIM BBIBOJ] (BBIBO3) HACEJIEHMsI, HE 3aHSATOrO B
IIPOU3BOJICTBE, B TOM YHCJIE€ M YYalIMXCsA, U3 TOPOIOB B
3arOpOJHYIO 30HY.

8 CmelieHne Macc TOPHBIX MOPOJ 1O  CKJIOHY TOJ
BO3JEUCTBUEM COOCTBEHHOM CHJIBI TSIXKECTH — 3TO ...

9 [TomzemHbBIe TOMTYKU U KOJEOaHUs 36MHON MOBEPXHOCTH — ITO

10 [IpocTpancTBO, B KOTOPOM IOCTOSIHHO CYILIECTBYIOT WM
TIEPUOINYECKH BO3HUKAIOT OMMACHOCTH - 3TO...

11 K TymieHuto necHeIX MOXKapoB, HE JIONYCKAIOTCS JUlA
MOJIOXKE ...

12 UpesBbIuaiiHble CUTYallUHU, KOTOPBIE SIBJISIOTCS CIEICTBHEM

MPOU3BOJACTBEHHOMN u XO03AHCTBEHHOU IESITeIbHOCTH
YeJI0BEKa, HA3bIBAIOTCS] CUTYALUH. ..

13 BHe3annHO BO3HUKAIOIMU B TOPHBIX PEKax IIOTOK BOABI C
BBICOKMM YpPOBHEM cojiepxkaHusi (10 75%) kamuei, rpssu,
11eCKa, TPyHTa — 3TO ...

14 [IpomomKUTENIbHBIE U OYEHb CHJIBHBIH BETEpP, CKOPOCTH




KOTOPOTO MpeBbIaeT Boime 20 M/c, 3TO ...

15

Bce MCTOJBbI YHUYTOKCHUA MHUKPOOPTraHU3MOB moa
BOSHeﬁCTBﬂeM BBICOKOH TEMIICPATYPhI HA3bIBAIOT ...

16

OO6nacTh NOHMKEHHOTO AABJICHHS B aTMOC(Epe 370 ...

17

[Tonmxenue JTaBJICHUS SBIISIETCS MPU3HAKOM
NpUOIMKAIOIIEIHCS HETTOTO/IBI, YKAKUTE, C MOMOIIBIO KaKOTO
prOOpa MOKHO 3TO OIMPENIEIHUTD.

18

BricTpo, BHE3amHO BO3HUKAIOIIEE JIBHXKEHHE CHEra u (WJn)
JIbJIa BHU3 10 KPYTHIM CKJIOHAM IOp Ha3bIBACTCH ...

19

[TocTeneHHbIN MOABEM YPOBHS BOJbI, BBI3BAHHBIM BECEHHUM
TassHUEM CHEra - 9TO...

20

OTpebIB U KaTacTpoduueckoe nageHue OOJIBIINX MacC TOPHBIX
MOpPOJ, WX ONPOKUIBIBAHHE, NPOOJICHWE W CKAThIBAHHE Ha
KPYTBIX U OOPBIBUCTHIX CKJIOHAX 3TO ...

[Ipu nmuKBHOAIMK KPYITHOMACIITAOHOW KaTacTpodsl B TOPOJIE
OCYIIECTBIISETCS:

a) PBaKyaIus;

0) MOArOTOBKA K 9BaKyallUu;

B) U3y4CHHUE COCTOSIHUS OKPYKAIOIIEH Cpebl;

') YTOYHEHHE TJIaHOB JeHCTBU (B3aUMOICHCTBHIN).

K omacHeiM puzndeckum pakTopam OTHOCSTCS:

a) pyuHOii pabounii UHCTPYMEHT;

0) noBBILIEHHAs] 00JIAYHOCTh U TYMaH;

B) NOHIKEHUE aTMOC(HEPHOTO AaBJICHUs, MAaTHUTHBIN (HOH;
T') ABIDKYIIMECS MAIIMHBI 1 MEXaHHU3MBI.

Mertoanyeckuii MOAXOJ K OMNPEAETICHHUI0 PHUCKA, KOTOPBIN
ONMpAeTCsl Ha CTATUCTUKY, pacyeT YacTOT, BEPOSTHOCTHBIN
aHamu3 0e30MaCHOCTH, MOCTPOCHUE «/IE€PEBHEB OIACHOCTHY,
Ha3bIBACTCS:

a) COIMOJIOTHYCCKU;

0) MOJIEIbHBIN;

B) MH)KCHEPHBIH;

I') KCIIEPTHBIN.

Tepputopus BOKpYr HCTOUYHMKA HOHU3HUPYIOLIETO U3JIy4YEHUs,
Ha KOTOpPOM YpOBEHb OOJIydeHHUs IOl B YCIOBUSX
HOPMaJbHOW OJKCIUTyaTallMd JaHHOTO MCTOYHHUKA MOXET
MPEBBICUTh  YCTAHOBJIEHHBIM Tpenen J03bl  OOJMydeHHs
HACEJIEHHUS - 3TO 30HA:

a) HaOJIOIeH S,

0) caHUTapHO-3aLUTHAS;

B) HOBBIIIEHHOMN OMAaCHOCTH.

UpesBbIuaiiHble CUTYallUHU, KOTOPBIE SIBJISIOTCS CIEICTBHEM
MPOU3BOJACTBEHHOMN u XO03AHCTBEHHOU IESITeIbHOCTH
YeJ0BeKa, 3TO:

a) TEXHOT€HHBbIE;

0) JOKaIbHEIE,

B) TpaHCTpaHUYHBIE.

UpesBblyaiiHble CUTyalldd B 3aBUCUMOCTH OT HMCTOYHHKA
KJIacCU(PUITUPYIOTCS HA:

a) reo(u3MYeCKHMEe U THAPOJIOTMYECKHE Ype3BBIYAHBIC
CUTYAIIHH;

0) upe3BbIYANHBIC CUTYAIIMH JOBOEHHOI'O M IOCIEBOEHHOI'O




BPEMEHHU;
B) UpE3BbIYANHBIE CUTYAI[UM MUPHOTO U BOEHHOI'O BPEMEHH.

K 0c060 onacHBIM 0TX0JaM OTHOCSITCS:

a) OTXO/Ibl, KOTOPbIE MPH MOMAJaHUU B OKPYXKAIOIIYIO Cpeay
HE MTOABEPTAIOTCS PA3JIOKEHUIO;

0) BCe OTXO/IbI MTONA/IAIOIINE HA CBAJIKY;

B) OPraHUYECKHUE OTXO/IbI;

T') )KUAKHE OBITOBBIC OTXO/IBI.

HE cymectByer nopaxaromux GpakTopos:
a) pusnveckux;

0) MEXaHUYECKHX;

B) paJIMallMOHHBIX;

T') TeIUIOBBIX;

1) XUMHYECKHX.

Haubonbiiee cokpaiiieHue >KUu3HHU YeJI0OBEKa BbI3bIBACT:
a) KOMIIbIOTEpHAasl TEXHUKA;

0) HapyIlIeHHE CHA;

B) YMCTBEHHAasl Harpy3Ka;

T) 4yacTble GU3NYECKUE HATPY3KHU.

10

Cityx0oBOi1 aHaIIM3aTOp YEIIOBEKA!

a) BOCIPHHHMMAET aKyCTUYEeCKHE KoJeOaHUs € YacTOTOH
Mmenee 20 I'n;

0) He UMeeT HUXKHETO Mpejiesa YyBCTBUTENbHOCTH;

B) BOCIIPUHUMAET aKyCTHYECKHE KoJjieOaHUs ¢ 4acToToi 20—
20000 I';

) uMeeT nopor 0osieBoit uyBcTBUTENbHOCTH 80-100 1b.

11

CpenctBa  MHIMBHIYadbHOM  3aIUUTBI,  KOTOpHIE B
cootBeTrcTBUM ¢ ['OCTOM HYXHO HCIOJIb30BAaTh IIpU
HEOOXOMMOCTH KPaTKOBPEMEHHOTO 00CITy’)KUBaHUS
JEUCTBYIOLIETO 00opynoBaHus, TeHEPUPYIOLIETO
MOBBIIIEHHBIE YPOBHU IIIyMa U YJIbTPa3ByKa - 3TO:

a) aHTU(OHBI;

0) pe3MHOBBIE NEPUATKHY;

B) KpaHbI U KOKYXHU.

12

[Ipu 3amuTe OpraHoB JbIXaHUs OT aMMHaKa TpeOyeTcCst:

a) BaTHO-MapJieBast IOBA3Ka;

0) MapieBass TIOBfA3Ka, CMOYEHHass CIabbIM pPacTBOPOM
YKCYCHOM KHCJIOTHI;

B) BaTHAas MOBSA3Ka, CMOYCHHAsl BOJIOM;

I') CMOY€HHAas TKaHb.

13

[Tonoxenue 00JILHOTO pu OCTpOH CepAcUHON
HEJIOCTaTOYHOCTH:

a) cums, 000rpeB KOHEYHOCTH;

0) HOT'HW TIOJTHATHI, OXJIAKIEHNE KOHEUHOCTEH;

B) TOJIOBA U HOTH MPUIIOIHATHI, 000TPEB HOT;

T) CUJISL, OXJIAKCHUE HOT.

14

VYcnoBusa, Koraa MpOTHBOra3 HOCUTCS B IOJIOKEHHU
"HaroroBe":

a) Mo curHaTy "BO3/yIIHAas TpeBora';

0) no curxaiy "npiMoBas 3aBeca’;

B) IIPU YCJIOBUH, KOr/a OOHapyXeHbl MPU3HAKUA MTPUMEHEHHUS
otpasisronux semects (OB) wiu nHOrO 3apakeHus;




T) IPH yTpo3e 3apakeHus, ociie HHGOPMAIIMH TT0 PAJANO WA
1o komanje "IIporuBorassl roToBs!".

15 O6uako xj0opa uMeeT 1BeT obJaka?
a) KEJNTO-3€JICHbIN ra3, Npyu B3aUMOJICUCTBUU C BOJOU Cepo-
cepeOpHUCTHIA;
0) JKEeNTO-3€JICHBI Ta3, MpPH B3aUMOACUCTBHH C BOIOU
cepedpUCTO-KpacHBIif;
B) KpacHO-CUHUM ra3, IpH B3aUMOJEHUCTBUU C BOJOU
cepedpUcCTO-KpacHBIif;
I') CHUHE-3€JICHBbII ra3, Nmpu B3aHMMOJICEUCTBHH C BOJIOM cepo-
cepeOpHUCTHIi.

16 [IpeaBecTHUKOM 3eMIETPICEHUS SIBIISETCS:
a) rajJieHre ypoBHS BOJbI BOJIOEMax, KyueBble 00J1aKa;
0) U3MEHEHHUE BBICOTHI TOp, celicMorpadbl, IepbeBbIe 00TAKa;
B) OJKMBOTHBIC, ceiicMorpadbl, O00JIAYHOCTH B paloHE
OyIyIIero MUICHTPA;
I) OKUBOTHBIE, JedopManus 3eMHOM  NOBEPXHOCTH,
ceiicmorpadbl, U3MEHCHHE DPEKMMa M COCTaBa IMOJ3EMHBIX
BOJI U T'a30B.

17 OcHoBHas npuyruHa 00pa30BaHUsI OMOJI3HEHN ITO:
a) CIIBUT TOPHBIX TIOPO/I;
0) BoJa, MPOCOYMBIIAACS IO TpELIMHAM M IopaM BIIyOb
MOPOJ U BeIylIasi TaM pa3pyUINTeNbHYIO paboTy;
B) BYJIKAHUYECKasl I€ITEIIbHOCTD;
T') OCaJIKi B BUJIE JOXK/ISI UJIU CHETA.

18 Pazpymatoiee neiictBrue cMepua CBS3aHO C:
a) JeiicTBHeM NPSMOJMHEHHOTO CKOPOCTHOTO  Haropa
BO3IYIIHBIX MacC;
0) AMHAMMYECKUM BO3JCHCTBHEM MAacC, BOBIEUYECHHBIX B
JBIDKEHUE, Ha Pa3IMYHbIC TIOCTPONKHU, 3/1aHUSI, COOPYKEHUS U
T.I.;
B) JCHCTBHEM CTPEMUTENBHO BpAIIAIOIIErocs BO3AyXa H
PE3KHUM BEPTUKAIbHBIM MTOABEMOM BO3JAYIIHBIX MaCC.

19 PaspymnrenbHasi cuina yparaHa 3aKkJIIO4aeTcsi B COBMECTHOM
JICHCTBUU:
a) BETpa U BOJIBI,
0) BeTpa U BEPXHETO CJIO0s 3eMJIH;
B) BOJIbI U aTMOC(EPHOTO /1aBJICHUS;
) aTMoc(epHOTro aBJICHUS U BETpa.

20 [IIxamy cuisl BeTpa co31a:

a) Puxrep;
0) JlomoHOCOB;
B) MeHenees;
r) Bodopr.




OIIOII: 43.03.01 CepBuc

Hanpagiennoctsb (mpopuiin) «CepBUC SHEPTETHUESCKOTO 000PYAOBAHUS U IHEPTOAYTUT»
Jucnuniannbl: «CepBHUCOJIOTUSD)

Komnerennusi: YK-5: CiocoGeH BocripuHIMAaTh MEXKYJIBTYPHOE pasHOOOpa3ue o0IIecTBa B
COLMAIBHO-UCTOPHYECKOM, 3THYECKOM U (PHI0CO(CKOM KOHTEKCTAX

No | IIpaBuibHBIN
OTBET

Cogepxanue Bompoca

HayKa, W3y4arolas IOJAXO0Jbl K KOHKPETHOM JIMYHOCTH B IIpoliecce
MPEJOCTABICHUS €l TeX WIM HHBIX YCIYT C Y4YETOM €€
WHAUBUAYAIIBHOTO JKU3HEHHOTO CTHJIA, MOTPeOHOCTEH, 3ampocos,
LIEHHOCTHBIX OPUEHTALIMH, & TAKXKE PACCMATPUBAIOIIAS TEOPETUYECKHUE U
IIPAKTUYECKUE METO/bI MHJUBUIYAIIbHOTO 00CTyXKUBaHUS
HAa3bIBACTCH. ..

Hyxna B yeM-JI10o0, HEOO0X0IMMOM JUTSL MoIIepKaAHUS
JKU3HEACITEIIBHOCTH  MHAWBUIA, COIMAJIBHOM TPYMIbL, OOIIECTBA,
BHYTPEHHUHN NOOYIUTENb aKTUBHOCTH — 3TO:

UyBCTBO HEXBAaTKM 4Yero-inbo, HMCXOJIIEe OT MPUPOJLI UEIOBEKa,
SBIISICTCS. . .

Oco3HaBaeMasi 4YEJIOBEKOM HEOOXOAUMOCTb HWMETH YTO-TIHO00 IUIA
MOJIJICP)KAHUS )KU3HEACITCIbHOCTH U PA3BUTHS — 3TO:

BHYTpeHHe COCTOSIHMEC YCIIOBCKA, KOTOPOC CBA3AHO C €TI0 HACTPOCHHUEM B
KOHKpGTHLIfI MOMCHT — 3TO:

I/IHI[I/IBI/I,I[yaJ'ILHOC 06CJ'Iy>KI/IBaHI/Ie HOTpe6I/ITeJ'I$I HU3y4acT HayKa...

Crioco6 moBeIeHHsI YeJI0OBeKa B KOHKPETHOM CUTYaIlMH Ha3bIBACTCH. . .

CornacHo mnupamuzae norpedHocTel A.Macioy, K HOTpeGHOCTIM
BBICILIETO YPOBHS OTHOCSITCS ...

COHH&HLHOﬁ CYIIHOCTBIO YCJIOBCKA 06YCJ'IOBJ'IeHa €ro HOTpe6HOCTB B...

B03M0OKHOCTH yI0BJIETBOPEHHSI BCEX YEJIOBEUECKUX NOTPEOHOCTEH. . .

Cepsucouorus — 310:

a) pe3yslbTaT HEMOCPEICTBEHHOTO B3aMMOJCHCTBHUS HWCIOIHHUTENS U
NOTpeOUTENs MO YAOBIETBOPEHUIO TOTPEOHOCTH YETIOBEKA:

0) Hayka, U3yyaromias MOAXOAbl K KOHKPETHOW JHMYHOCTHU B Ipoliecce
OpPEJOCTaBIEHUsT €M TeX WIM HHBIX YCIyr C Yy4eToM ee
WH/IMBUIYAILHOTO JKU3HEHHOTO CTHJIS, TOTPEOHOCTEH, 3ampocoB,
LIEHHOCTHBIX OPUEHTAINH, a TaK)Ke paccCMaTpUBAlOIlas TEOPETUIECKUE U
MPaKTUYECKHE METOIbI HHINBHIYaTbHOTO 00CITYKUBAHHS,

B) HayYHO-TIPAKTUYECKasl CEpPBUCHAs JIETEbHOCTD;

r) o6nacTb 3HAHUM M yMEHMH PYKOBOJUTENEH CEpBUCHOTO
NPENPUSTHI, HAPaBJIEHHBIX HA JOCTHKECHHE HAMEUECHHBIX IIeJIeH.

B TpynoBbIX OTHOIIEHHMH Ha CEPBHCHOM MpeAnpusTUH (PUpMbI, OOpO,
KOHTOPBI, YUPEKIECHHS U OpraHU3allii) XapaKTEPHO TOMUHUPOBAHUE:

a) popMaNIbHBIX (MEXIUYHOCTHBIX) OTHOLIEHUH MEXAY COTPYIHUKAMU;
0) nomuHHMpoBaHUE (OPMATBHBIX (JIMYHOCTHBIX M MEXKIPYIIOBBIX)
OTHOUIEHUN MEXY COTPYAHUKAMU;

B) JIOMUHUPOBaHHE HE(POPMAIbHBIX (JIMYHOCTHBIX U MEXJINYHOCTHBIX)
OTHOLIEHUN MEXIY COTPYAHUKAMU;

I') JOMHUHHpOBaHUE HE(HOPMAIBHBIX (JMYHOCTHBIX) OTHOLICHUH MEXIy
COTPYAHUKAMHU.

3. [IpoTuBOpeune, Mo MHEHUIO BeIUKOro Hemelrkoro ¢guiocoda I'.B.D.
I'erens ects npyUHIUIL:
a) CAMOBBIPAKECHUS;




0) CaMOBBISIBIICHUS,
B) CaMOJIBUKEHUSI;
I') caMOpa3pylICHHUSI.

®opmMupoBaHNE HOBOTO CIIPOCA, HOBBIX MOTPEOHOCTEN MOTPEOUTENCH:

a) HE YCTpaHie€T MPOTHBOPEYHME MEKAY  YIOBICTBOPECHHEM
CYIIECTBYIOIIMX MOTPEOHOCTEH ueraoBeKa M (OPMHPOBAHUEM ITHX
MOTPEeOHOCTEH;

0) ycTpaHseT MPOTUBOPEUHE MEXAY YAOBIETBOPEHUEM CYIIECTBYIOIINX
NOTpeOHOCTEH YeaoBeKa U GOPMUPOBAHUEM ITHX OTPEOHOCTEH;

B) YCUJIMBAET MPOTUBOPEUNE MEX]Y YAOBICTBOPEHUEM CYLIECTBYIOIINX
NOTpeOHOCTEH YeraoBeKa U GOPMUPOBAHUEM ITHX OTPEOHOCTEH;

I') OCTaBIsieT 0€3 M3MEHEHMI NMPOTUBOPEUHE MEXAY YIOBICTBOPCHUEM
CYIIECTBYIOIIMX IOTPeOHOCTEH dYelaoBeKa M (OPMUPOBAHHUEM ITHUX
oTpeOHOCTEN.

[TpucniocobiieHnE K yXKe CyIMIECTBYIOIIEMY CIIPOCY Ha YCIIyTH:

a) HE YCTpaHSeT TMPOTUBOpPEYME MEXKAY  YAOBJIECTBOPECHUEM
CYIIECTBYIOIIMX TOTPEOHOCTEH 4YenoBeKa MU (QOPMHUPOBAHUEM ITHUX
noTpeOHOCTEH;

0) ycTpaHseT MPOTUBOPEUYHE MEXIY YAOBICTBOPEHUEM CYIIECTBYIOIINX
noTpeOHOCTEH UenoBeka u (POPMHUPOBAHUEM ITUX MTOTPEOHOCTEH;

B) YCUJIMBAET MPOTUBOPEUNE MEXY YIAOBICTBOPEHUEM CYIICCTBYIOIINX
noTpeOHOCTEH UenoBeka u (POPMHUPOBAHUEM ITUX MTOTPEOHOCTEH;

) OCTaBIsieT 0€3 U3MEHEHHU MPOTUBOPEYUE MEXKIY YIOBICTBOPCHUEM
CYIIECTBYIOIIMX MOTPEOHOCTEH deraoBeKa M (OPMHPOBAHUEM OTHX
noTpeOHOCTEH

OTMeThTE B MPOTHBOPEUYHH MEXIY YAOBIETBOPEHUEM CYIIECTBYIOIINX
notpeOHOCTe 4enoBeka U (popMUpOBAHMEM ATHUX MOTpeOHOCTEH OnHY
U3 TPOTHBOIIOJIOKHBIX CTPATETUH K YK€ CYIIECTBYIOIIEMY CIpPOCY Ha
YCIIYTH, KaK:

a) pa3BUTHE;

0) TOpMO’KEHHE;

B) CTarHarus;

I') IPUCHIOCOOJIEHHE.

CCpBI/IC, CBSI3aHHBII C PBIHKaMH IMpOaAOBOJILCTBUA, KUJIbA,
HEABM)KMMOCTH, C KallUTAIbHBIM CTPOUTEIHCTBOM:

a) OyzaeT BocTpeOOBaH BCEr/a;

0) He OyzmeT BoCcTpeOOBaH BCeT/a;

B) OyzeT BocTpeOOBaH BOJTHOOOPA3HO (C MOIhEMaMH U TTAJICHUEM);

) OyJIeT MOCTENEHHO CHUKAThCS.

[TotpebHOCTB — 3TO:

a) HyKIa B 4eM-IH00, HEOOXOAMMOM Uil  TOJACPKAHUS
KHU3HEACITCILHOCTH HMHJIWUBHIA, COIUAIBHONW TpYIMIbBI, OOIIEeCTBa,
BHYTpPEHHUH MO0y IUTENb aKTUBHOCTH;

0) CImOCOOHOCTh TOJIEPKAHUS  KU3HENEATECIbHOCTH  HWHIAWBHUJA,
COILIMANILHOM TPYMIIBI, 00IIECTBA, BHYTPEHHUI MOOYIUTENh aKTUBHOCTH;
B) TOXE, YTO W HEOOXOIUMOCTh, WU BHYTPEHHHUH TMOOYIUTEND
AKTUBHOCTH YEJIOBEKa;

I) HYXJa B VYIOBJICTBOPSHHUHM CBOMX JKEIAHHHA, KOTOPBIX BEIIMKOE
MHO>KECTBO.

Y noBnerBopeHue nmorpedurteneit (KJIMeHTOB):
a) HE 3aBUCHUT OT Ka4eCTBa OOCITYKUBAHUS U YCIIYTH;
0) 3aBUCUT OT KayecTBa OOCTY)KUBAHUS U YCIYTH;




B) 3aBUCHUT OT €0 HACTPOCHUS;
') 3aBUCHUT OT BUJIA YCIYTH.
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KonTakTHas 30Ha — 3T0:

a) MOMEHT BCTpEUHU MOTpeOuTeNs (3aKa3zynKa) TOW WU WHOW YCIIYTH H
HCIIOJTHUTEIA ee (CIeUaNIrcTa o CEPBUCY);

0) BpeMs KOHTaKkTa CIELHAIUCTa IO CEPBUCY (MCIIOJIHUTENS
00CITy)KMBaHUs) U IOTPEOUTEIS;

B) BHEIIHSS Cpela OpraHu3ally, TJIe IPOUCXOJUT BCTpeya CreUaInCcTa
10 CepBUCY (MCIIOJIHUTEIb O0CITY)KHBAHUS) U IOTPESOUTEIS;

') MPOCTPAHCTBEHHAS CPE/a, B KOTOPO HAXOMATCS CHELHAIHCT IO Cep-
BHCY (MCTIOJHUTEIh 00CTYKUBAHUS) ¥ TIOTPEOUTEID.




OIIOII: 43.03.01 CepBuc

Hanpagiennoctsb (mpopuiin) «CepBHUC SHEPTETHUESCKOTO 000PYAOBAHUS U YHEPTOAYIUT
Jucuuminnbl: «CepBUCOIOTHS

Komnerenmusi: OIIK-3: Cnocob6en obecrieunBath TpeOyeMoe KaueCTBO MPOIIECCOB OKa3aHUs
yciyr B u30panHoi cdepe nmpodeccnoHaIbHOM e TeIbHOCTH

Ne

[IpaBunbHBIH
OTBET

Cogepxanue Bompoca

Pa3HOBUIHOCTh MM COYETAaHWE METOJOB (CIOCOOOB) OOCITYKHUBaHHS
noTpeduTenei — 3To:

Cnoco0 peanuzanuy MOTPEOUTENSAM MPOIYKIMH, OPraHU3alUOHHBIX
MEPOIPUITHH B NIPOLIECCE NPEJOCTABIEHUS YCIYT — 3TO:

MOJX0Jl, KOTOPBIA paccMaTpuBaeT MpoOiieMbl MOTPeOHOCTEH ueroBeka
KaK aKTUBHOI'O COIIMAJIbHOTO CYObEKTa — 3TO MOJIXOJ;

B xone HpI/ICHOCO6JICHI/I${ YyeJloBeKa K BHEIIHEH cpeac, HU3MCHACTCA
YCJIO0BCUYCCKadl. ..

Kanennapusiif Ccpok HCHONB30BaHUSI MPOAYKIIMKU TI0 HA3HAYCHHIO,
HAuYMHAsg OT BBEACHUS B OOpallleHHE I MOCIe PEMOHTa, B TEYCHHE
KOTOPOTrO  NPOU3BOAWTENs  (UCHOJHUTENh)  TapaHTHUPYET  €ro
0€3011acHOCTh U HECET OTBETCTBEHHOCTh 3a CYLIECTBEHHbIE HEIOCTATKH,
BO3HUKIIIKE TIO0 €r0 BUHE — ITO:

JlesaTenbHOCTh  MCIOJMHUTENS 1O  IpefocTaBieHUIo  (mepenaye)
HOTPEOUTENI0  ONPEAEICHHOIO  JOTOBOPOM  MaTEpUAIBHOIO WU
HEMaTEpUAIbHOIO Onara, KOoTOpas OCYLIECTBIIAETCS 1o
WH/IMBUIYAIbHOMY 3aKa3zy IOTpeOUTeNss Ui yAOBIETBOPEHHUS €ro
JMYHBIX TOTpEOHOCTEN MpeicTaBIseT cOO0i:

Cpok, B TEYEHHE KOTOPOTO MPOU3BOJIUTENH (IPOJABEI], WCIIOTHUTENb
win qo0oe TpeThe JMIO) Oeper Ha cebs  obs3arenbcTBa 00
OCYIIECTBIICHHU 0€3B03Me3THOT0 peMoHTa WITH 3aMCHBI
COOTBETCTBYIOIIEH MPOAYKIMK B CBSI3U C BBEJCHUEM €€ B OOpalleHHe —
3TO CPOK:

CyObexT X0341iCTBOBaHMUS, BBITIOJTHSFOLINI paboTsI WIH
IPEJIOCTABIISAIOMINN YCIYTH — 3TO:

CroxkeTHass cxema, IO KOTOPOH  MPOUCXOIUT  OOCITyKMBaHUE
noTrpedureneil B mpouecce NpeAoCTaBlICHUs] UM T€X WJIM UHBIX yCIyT —
9TO:
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[TpocTtpaHcTBeHHas cpella, B KOTOPOH HAaXOJIATCS CHELHAIUCT IO cep-
BUCY (MCIIOJTHUTEIb 00CITYKHBAHUA) U MOTPEOUTENH — ITO:

Pexnama, XxpaHeHnue, JeMOHCTpaIvs, YIaKOBKa, Mpojaka, TPAHCIIOPTH-
POBKa, TapaHTUHHOE U MOCTTapaHTHIHOE 0OCITyKUBaHHUE (€CTTH TaKOBOE
TpeOyeTrcs), a TaKKe YyTUIIN3allKs, KaK COyTCTBYIOIINE YCIYTH:

a) He 00s3aTeNbHBI P MOKYIIKE JIF0O0T0 TOBapa;

0) MpakTHYECKH BCeraa 00s13aTeNbHbI IIPU MOKYITKE JTI000T0 TOBapa;

B) MHOT/Ia 00s13aTeNbHBI IPU MOKYIIKE JTF0O0T0 TOBapa;

I') BCE TPU OTBETHI IPABUIIbHBIE.

JIro6ast TEXHONOTHS YCTapeBaeT U MOCTENEHHO, WM PE3KO MpeKpaliaeT
CBO€ CYIIIECTBOBAHUE B 3aBUCHMOCTH OT:

a) OTHOILUEHUS K ATOM TEXHOJIOTUU CO CTOPOHBI IIPOU3BOAUTEINS;

0) TOW peaTbHOM YCIYrH, KOTOpas OKa3bIBaCTCS IMOTPEOUTEISIM
(xMeHTam);

B) HHTEHCUBHOCTH HMCIIOJIb30BAHMSI 3TOM TEXHOJIOTHH;

I') TOM HOBOI TEXHOJOTUH, KOTOpast IPUXOJIUT €Il Ha CMEHY.




OT mpuoOpeTeHHOTO TOBapa MOTPEOUTENTh MOKET MOTyUYaTh:
a) YAOBIETBOPEHUE OT UCTIOIb30BaAHUS;

0) HE yIOBJIETBOPEHHE OT MCIIOJIb30BAHMS,

B) paBHOAYIINE OT UCIIOJIb30BaHMUS;

I') BCE TPHU OTBETHI IPABUJIbHBIC.

[IpoTuBOpeure  MEXIy  CYIIECTBYIOUIUMH  MOTPEOHOCTAMH |
BO3MOYKHOCTSIMM UX YJIOBJIETBOPEHHUS SBIISETCA:

a) He Bcerjaa HeoOXOAMMBIM YCIIOBHEM U ()OPMHUPOBAHUS WICATHHON
yeuyru;

0) TOPMO3AIIMM yCIOBUEM JUTsSI (POPMUPOBAHUS UICATBHON YCIIYTH;

B) CIIEP’KUBAIOIINUM (PaKTOPOM B PA3BUTUU CEpBUCA NPU OKA3aHUU YCIYT
MOTPEOUTETISAM;

r) (QyHzamMeHTaIbHBIM U B paBHOW Mepe MposBIsAeTCS Kak B
MPOM3BOJICTBE NMPOJIYKIINH, TAK U MPH OKA3aHUH YCIYT.

B ycnoBusix (opMupoBaHHS CEpPBHCHOM 3KOHOMHKH Bce OOJbIee
KOJIMYECTBO aKTOB KYIUIH-TIPO/IaXKH B COBPEMEHHOM 00IIIeCTBE:

a) paccMaTpUBaETCs KaK MOKYIKa TOBAPOB;

0) He paccMaTPUBAETCS KaK OKa3aHHUE YCIYT;

B) pacCMaTpUBAETCs KaK OKa3aHUE YCIIYT;

I') BCE OTBETHI HENPABUJIbHBIE.

OtcyTcTBUE ydeTa MPOTUBOPEUUH CEPBUCHOM  JEATEIBHOCTH U
(OpMHPYEMBIX €10 TEXHOJIOTHI BBI3BIBAIOT:

a) TMPOTHBOpEYHs TNOTpeOuTeNne  (KIMEHTOB) TIPU  CHIDKCHHH
YIIOBJIIETBOPEHHOCTH  JIEATENILHOCTBI0  pabOOTHUKOB  cepBHCA U
COXPaHEHHMIO 3aIIaHUPOBAHHOM MPUOBLIH;

0) mpoTtuBopeuns norpedutTeneil (KIMEHTOB) U HEYAOBIETBOPEHHOCTH
NeSITeIbHOCThI0 paOOTHHUKOB CEpBHUCA, TOTEPIO  3alIAHUPOBAHHOMN
npuObLIN;

B) Oe3paznuuue moTpeduteneii (KJIMEHTOB) MPH ellle He CHIDKAIOIIeHCs
3arJaHupPOBAHHON MPUOBLIN;

I') HEYJJOBJIETBOPEHHOCTh JESATEIHOCThIO PAOOTHUKOB CEPBHCA, OTEPIO
3aMJIaHUPOBAHHON MPHUOBLIN.

[Tperen3un norpebuTeneil (KIUEHTOB) A UCHOJIHUTENEH CEPBUCHBIX
YCIIYT SIBJIIETCSI, IPEXKJIE BCETO MPOrpaMMON:

a) pa30opa CIOXKHBILETroCs MOJIOKEHHUSI B CEPBUCHOM MPEANPHUITUHN TIPH
COXpaHEHMHM KaJpOBOTO IMOTEHIMAla M HEJONYLUIEHUS OOBUHEHMS
nepcoHaia B II0Xoi padore;

0) pa3zbopa CIOXKHUBIIETOCS MOJOKEHUS B CEPBUCHOM MPENNPHUITHH U
Pa3bSICHEHUIO HEMpPAaBUJIBHON MO3UIMU MOTpeduTens (KJIMEHTa) B €ro
OTHOUIEHHH K [EPCOHATY CEPBUCHOTO MPEIIPUSITHS;

B) YCTpaHEHHMs BO3HMKILEro NPOTHBOPEYMs, a HE OIlpaBJaHue
MIPOM3BOUTENIEN YCIyT U OoJiee TOro Mpu 3TOM OOBHUHEHMS B 4eM-THO0
NOTpeOUTENS;

I') BBISIBJIEHUS HETaTUBHOTO OTHOILIEHUS MOTpeduTtesneil (KJIMEHTOB) K
CEpBUCHOMY MPEINPUATHIO H pabOTaOLIeMy B HEM IIEPCOHAITY.

Tesuc: «KiMeHT Bceraa rnpasy:

a) 9TO JICUCTBUTEIbHAS CYTh JIIOOOTO CEPBHCA;

0) JOelCTBUTENbHO TMpPaBWIbHBI TE3UC B TEOPUM, HO HE BCeraa
[IPUMEHUM HA [IPAKTUKE;

B) YHIDKAET MpaBa U JIOCTOMHCTBA paOOTHHKA CEPBUCHOM ESITEITLHOCTH;
r) eme Oonee QopMupyeT MPOTUBOPEUUS MEXKIy NOTpedUTenemM
(KJIMEHTOM) W TPOW3BOJUTENIEM TIPU OKa3aHWU CEPBHUCHOW YCIYTH




J000T0 HAIIpaBJICHUSI.

[Tpu BBIOOpE yCIyr M WX WCIOJHUTENS, COBEPIICHUH MOKYIKU B XOJ€
npoliecca MPUHATHS PEIICHHUS TOTPEOUTEIIEM MOKHO BBIICITHTD (a3:

a) MSTh;

0) Tpu;

B) JIBE;

T') YEThIpE.
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Oxazanue ycIyr 0 PEeMOHTY OBITOBBIX KPYITHOTA0APUTHBIX MAIIMH U
npuOOpOB, TaKMX KaK XOJOAWIBHUKH, KOHAWIMOHEPHI, CTUPAIbHBIC
MAaIllMHBI, TEJIEBU30PHI, AJIEKTPOIUIMTHI, NEPCOHAIbHbIE KOMIIBIOTEPHI,
yCIYr 1O PEMOHTY KBapTHp M JOMOB, YCIyr IO JaHAmadTHOMY
JU3aiiHy, yCIIyT M0 YOOpKE HCIIONB3YeTCs TPH:

a) OKa3aHUH YCIYT B CEPBUCHBIX IIEHTPAX;

0) 00CITy>)KMBaHUU C BBIE3/IOM Ha JIOM;

B) OKa3aHWU B CEPBUCHBIX LEHTPaX C IOCIEAYIOIUM O005S3aTeIbHBIM
BBIE3/IOM Ha JIOM;

T') BCE OTBETHI IPABUIIbHBIE.




OIIOII: 43.03.01 CepBuc
Hanpagiennoctsb (mpopuiin) «CepBUC SHEPTETHUESCKOTO 000PYAOBAHUS U IHEPTOAYTUT»
Jucuumimnbl: «CepBUCHAS 1EATETbHOCThY

Komnerenmusi: OIIK-2: CriocoGeH oCylecTBIATh OCHOBHBIC (YHKITUN YIIPABJICHHS
CEPBHUCHOM AESATEIBbHOCTHIO

Ne

[IpaBuiIbHBIN OTBET

Copep:xanue Bompoca

1

du3nyeckoe U0, UMEIOIIee HaMEepeHue MPUOOpecTH 0o
NpUOOpETAIONIMIA WM  KMCIOJB3YIOIIee TOBaphl, PabOThI
YCIYyru UCKIIFOUYUTCIBHO IJIA JIMYHBIX uenei/'l, HEC€ CBsI3aHHBIX C
M3BJICYCHUEM NPUOBLIH - 3TO. ..

KonkperHsie maTepualibHble ACHCTBUS, HaAIlpaBICHHBIE Ha
yJIOBJIETBOPEHHE NMOTPpeOHOCTEN NOTPeOUTENsI 3TO YCIyTa. ..

VYenyru,  o0ycnoBieHHBIE — OOCITY>KMBaHHEM  IpoIlecca
MPOU3BOJICTBA,  JIOBEICHMEM TOTOBBIX  MPOAYKTOB  JIO
MOTPEOUTENSA: TPAHCIIOPTUPOBKA, 3arOTOBKA, XpaHEHUE U T.[.
9TO YCIIYTH. ..

ColOupartenbHOE MOHSATHE, B COCTaB KOTOPOTO  BXOAHUT
KOMIUIEKC (haKTOPOB (U3MYECKOro (MECTO IMPEAOCTaBICHUS
yCIyrd, rA¢ pabOTHUK B3aUMOJICHCTBYET C KIMEHTaMH),
IICHXOJOTHYECKOT0 (KOMMYHUKATHUBHBII poriecc
YY4aCTHUKOB) W TPO(ECCHOHATBHOrO (ONBIT W 3HAHHS
TIpeJICTaBUTENS c(hephl YCIIYT) XapaKkTEPOB - 3TO. ..

COBOKYITHOCTh OTpaciiell HapOJHOTO XO3SHUCTBA, MPOIYKIUS
KOTOPBIX BBICTYIACT B BHJIC ONPEACICHHON IeIeco00pa3Hoi
NEeSATEILHOCTH (YCIIYT) - ATO. ..

CoBpeMeHHBII cepBHUC, IPEK/IE BCero cdepa. ..

[IpodeccuoHanbHyl0  aKTMBHOCTh  CIIELUAIM3UPOBAHHBIX
(GbupM U yupexxJIeHu 00CIy)KMBaHHs Ha3bIBAIOT:. ..

COBOKYITHOCTh ~ COBPEMEHHBIX  TEXHOJIOTMH,  BBICOKOTO
KayecTBa yCIyT B NpodecCHOHATN3MA IEPCOHAIA - 3TO. ..

Hepnoz[ BpEMCHH, B TCYCHHUEC KOTOPOIO HOTpe6I/ITeJ'IL
BSaHMOHeﬁCTByeT C MCITIOJTHUTCJIEM YCIYT'H, OTO...
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CoBOKYMHOCTH (PaKTOPOB, BO3JCHCTBYIOIIUX Ha MOTPEOUTEINS
YCIIYTH B IIpoliecce 00CIyKUBaHMsI, 3TO. ..

VYemyra — aro:

a) abcTpakTHas1, TEOpETUYECKass MOJIETh TOTO MJIM WHOTO BHJIA
CEpBUCHOM JIeATEILHOCTH;

0) mobas AesITeTbHOCTh WK 0J1aro, KOTOpblEe OJHA CTOPOHA
MOJKET MPEIOKUTH APYTOi;

B) JKEJaHWE OKa3aTh JICHCTBHE 10 YyJIOBIETBOPECHHUIO
noTpeOHOCTEH 1I000T0 YenoBeKka

') HAMEPEHHEe PUHTH Ha TIOMOIIb TPYTOMY YEIOBEKY.

Yceayra — 9T0 Takke:

a) abcTpakTHas1, TEOpETUYECKass MOJIETh TOTO MJIM WHOTO BHJIA
CEpBUCHOH JIeATEIIHOCTH;

0) >KelaHME OKa3aTb COJCHCTBHE 1O YAOBIETBOPEHUIO
MoTpeOHOCTEH JIF000TO YeIoBeKa,

B)  pe3y’abTarT  HEMOCPEJACTBEHHOTO  B3aWMOJICHCTBHS
HUCITOJIHUTECIIA n HOTpC6I/ITeJI$I 10 YAOBJICTBOPCHUIO
MOTPEOHOCTH YEIIOBEKa;

I) DKOHOMHYECKAsl JEATENbHOCTh MpEANpPUHUMATENCH B




chepe oOcTyKUBaHMUS.

CepBuc — 370:

a) 01aro, KOTOpOE OJIHAa CTOPOHA MOXKET MPEJIOKUTD IPYTOM;
0) BHI JEATCIBHOCTH, HANpAaBICHHBI Ha MaccoBOE
YIOBJIETBOPEHUE TOTPEOHOCTEH JIFOICH;

B) IIPOLIECC JAESATENBbHOCTH OTAEIBHBIX IIpealpUHUMATENCH
cheprl 00CITYKUBAHUS 110 YBEITMYCHHUIO CBOEH TTPUOBLIH;

I) IpoLEecC NPEIOCTABICHUS YCIYId, T.€. AESITEIbHOCTb
MOCTaBIIMKA yCIOyrd, HeoOxomumas Uil oOecredyeHus
OKa3aHMs CaMOU YCIyTH.

CepBucHas 1eATEILHOCTD — ATO:

a) BHUJ JIEATENbHOCTH, HANpaBJICHHBIA Ha YIIOBIETBOPCHHE
noTpeOHOCTEH JIIOJe IMyTeM OKa3aHWs WHIUBUIYaJIbHBIX
yeyr;

0) 0coOBIl BUJI ACATEIHHOCTH B MPOU3BOJICTBEHHOMU cepe;

B) JEATENBHOCTh COBPEMEHHBIX MpEIIpUHUMATENCH B
PBIHOYHBIX YCIOBHSX XO3SHCTBOBAHMUS,

I') TO e, 4To U cepa 00CITyKUBaHNUS.

CepBuCHas IEATEILHOCTD B 1IEJI0OM (POPMHUPYET:

a) HEMPOM3BOJICTBEHHYIO c(hepy IKOHOMHKH;

0) MPOU3BOJCTBEHHYIO c(hepy SIKOHOMHUKH;

B) MPEANIPHHAMATEIHCTBO BCEX BUIOB M HAIIPABJICHUH;
I') BCIO PHIHOYHYIO CUCTEMY XO035HCTBOBAHMSI.

X03s1ICTBEHHO-OBITOBOM CEPBHUC — ATO:

a) MaccoBble YCIYIH TOPOJCKOTO XO3siiicTBa M OBITOBOTO
o0CITy>)KMBaHUsI HACEJICHNS,

0) yCIyru ropoJICKOTO XO03siCTBa, OBITOBOrO OOCIY:KHBaHUE
HaceJeHus, BKIIOYas YAOBIETBOPEHUE WHIAMBUIYATbHBIX
MOTpeOHOCTEN Tpak/IaH;

B) YCJIYTH TOPOJICKOTO XO3SIICTBA U OBITOBOTO OOCITYKHMBAHUS
HaceJeHUs, HaIpaBJIEHHbIX HAa Y3KOCHEIHMaIN3UPOBAHHOE
YIOBJIETBOPEHUE MOTPEOHOCTEN IpaXk/IaH;

T') CEpBUCHBIE YCIYTH B paMKax BCETo ropoja, Jubo paioHa.

HcnonauTens yciyru — 310:
a) OpraHu3anus HE3aBUCUMO OT €€ OpraHu3allOHHO-

MpaBOBO hopmpl, a TaKxKe VHIUBUYyaJIbHBIN
NpEANPUHUMATENb, BBITTOJIHSIOLME paboTsI 1581171
OKa3bIBAIOIINE YCIYyTM MOTPEOUTENISIM MO BO3ME3JIHOMY
JIOTOBODY;

0) ToNBKO Tpo(eccCHOHam CBOEro Jelia, OKa3bIBAIOIINN
YCIYTH C BBICOKUM KauyeCTBOM;

B) TOJIBKO OpraHM3alMsl HE3aBUCHUMO OT €€ OpraHU3al[IOHHO-
MpaBoBOM (DOPMBI, BRITTOIHSIONIAS PAOOTHI I OKa3bIBAIOIIAS
YCIIyTH MOTPEOUTENSAM IO BO3ME3THOMY JIOTOBOPY;

r) TOJIEKO WHAWNBUIYaIbHBIN npeIpUHIMATETb,
BBITIOJTHSIONIMN ~ pabOThl WM OKa3bIBAIOUIUN  yCIyTH
MOTPEOUTEINSIM Ha JIOTOBOPHOI OCHOBE.

[Ipennpusituss, B TOM uyucie ¢GUPMBI, OIOPO, KOHTOPHI,
YUPEKIEHUST U OpraHu3aluud cQepbl CEepBHCA JIOJDKHBI
00s13aTeIbHO 001a1aTh TAKMMU TIPU3HAKAMU, KaK:

a) ©IUHCTBOM IIEJICH, HaJIW4YUEeM CJIMHOrO0 KOJUICKTHBA
MepCOHAJIa W TMpaB IOPUIWYECKOTO JIWIA, EAUHBIMH




CHCTEMaMH y4yeTa U IUIaHUPOBAHUs JeATEIbHOCTH;

0) eMHCTBOM IieJIel M MpaB IOPUIUYECKOTO JIUIA, €AUHBIMU
CHCTEMaMH yuyeTa U IUNIaHUPOBAHUS JESTEIbHOCTH;

B) €IMHCTBOM Li€JIed M HaJIMYUEM €JUHOrO0 U CILUIOUYEHHOTO
KOJJICKTHBA MEpCOHala, €IWHbIMU CHUCTEMaMH YydeTa H
IJIAHUPOBAHUS 1€ATEIbHOCTH;

I') IPaBOM IOPUAMYECKOIO JIMLA, CAUHBIMU CUCTEMAMU y4yeTa
U IUIAHUPOBAHMUS €SI TEIbHOCTH.

CepBHCHBIM NPOJIYKT CKIAJbIBACTCS U3 JEHCTBHUS TaKHX
BaYKHBIX KOMIIOHEHTOB, KaK:

a) TpPyA BceX pabOTHUKOB KOHKPETHOIO CEPBUCHOIO H
CMEKHBIX HIPENPUITHH, (yHKIIMOHUPOBAHUS
BCIIOMOTaTEJIbHBIX MEXaHU3MOB, TEXHUYECKOTO
o0opy/noBaHusl, 3aJ€HCTBOBAHHBIX B CO3/IaHUU NPOAYKTa U
UCHOJb3yEeMBbIX B  YCIyre  MaTepUaIbHBIX  BEILECTB,
IIPEIMETOB, TOBAPOB;

0) Tpya BCeX MEHEIKEPOB KOHKPETHOTO CEpBUCHOIO H
CMEKHBIX MPENNPUITHH, (yHKIMOHUPOBAHUS
BCIIOMOTATENIbHBIX MEXaHU3MOB, TEXHUYECKOTO
o0opy/noBaHusl, 3aJCHCTBOBAHHBIX B CO3/IaHUU NPOAYKTa U
UCIOJIb3YEMBbIX B YCIyre HEOOXOUMBIX PECYPCOB;

B) TpPYA BCEX pabOOTHUKOB KOHKPETHOTO CEPBUCHOTO H
CMEXHBIX MPEeIIPUATHI 1 HEOOXOIUMOTO ChIPbS;

') BO3MOXXHOCTH TPYZOBOTO Y4acTHsI paOOTHHKOB CEPBUCHOTO
HpeaIpUsATHS, (YHKLIIMOHUPOBAHUS  BCIIOMOIaTENIbHbIX
MEXaHU3MOB M TEXHHUUYECKOT0 000py10BaHMUSI.
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B cocraB 1mo0oro mpou3BOACTBA YCIYr BKJIKOYAKOTCS
CIIEAYIOMINE PECYPCHI:

a) TEXHUYECKHUE, KaJIpOBBIE, IPOCTPAHCTBEHHO-
OpraHu3aIMoOHHbIE, HH()OPMAIIMOHHBIE K SKOHOMHUYECKHE,

0) TEXHUYECKHUE, KaJJpOBBIE, IPOCTPaHCTBEHHbIE,
OpraHU3aIMOHHO-YIIPAaBIICHUYECKHE, WH(POPMAIMOHHBIE U
(uHaHCOBBIE;

B) KaJIpOBBIE, OpraHU3alMOHHO-YIIPaBIEHUECKHE,
nH(OpPMaIMOHHbIE, TEXHUUECKUE U (PMHAHCOBBIE;

r) TEXHUYECKHE, OpraHM3aIOHHO-YTIPaBICHYECKHE,

KaJpOBbI€, POCTPAHCTBEHHbIE, HH()OPMAIIMOHHO-PEKIaMHbIE
1 (PMHAHCOBBIE.




OIIOII: 43.03.01 CepBuc

Hanpagiennoctsb (mpopuiin) «CepBHUC SHEPTETHUESCKOTO 000PYAOBAHUS U DHEPTOAYIUT
Jucuumiannbl: «CepBUCHAS JCSITEILHOCTHY

Komnerenmusi: OIIK-3: Cnocob6en obecrieunBath TpeOyeMoe KaueCTBO MPOIIECCOB OKa3aHUs
yciyr B u30panHoi cdepe nmpodeccnoHaIbHOM eI TeIbHOCTH

No [IpaBuiIbHBIN OTBET Cognepxanue Bompoca

1 B mpouecce cepBUCHOW JEATENIBHOCTH KakK pPe3yibTar
TEXHOJOTHYECKOT0 MPOoIecca U3MEHSIETCS ... YCIYTH

2 Cucrematudecknii cOOp ¥ aHalU3 JAaHHBIX O pabote
CEpBHCHOM OpraHu3alyi, 370 ...

3 OtcriexuBanue XoAa padOThl CEPBUCHOM OpraHU3aHMHA C
OJITHOBPEMEHHOM €€ KOPPEKIMEH, ITO. ..

4 COBOKYIHOCTh BHEILIHUX 3allpOCOB Ha YCIYTrd WKW pabOThI
HA3bIBAIOT MOJIJICKAIINX OIIATe COCTABJISIOT. ..

5 COBOKYIHOCTH OTpaciieit, KOpIopauui, yapeskaeHuil 1 Gpupm,
Ha3HAYEHHUE KOTOPHIX CBSI3aHO C MIPEJICTABICHUSIMU YCIIYT, 3TO
WHYCTPUSL...

6 JlesiTenbHOCTh 1O YCTAHOBJIEHUIO  TpeOOBAaHUW  HOPM,
o0ecreunBaIIUX MpaBa NOTPEOUTENS UCIIONHUTENS YCIyTH
3TO...

7 [lo ¢yHKIMOHATHPHOMY HA3HAYEHUIO TIOMNIMB M PEMOHT
OJIEXKJIbI 3TO YCIIyTA. ..

8 [lo ¢yHKIMOHANTEHOMY Ha3HAUEHUIO PENETUTOPCTBO 3TO
yclyra...

9 COBOKYIHOCTb XapaKTepUCTHK YCIYT'H, OINpPEIENSIONNX e
CIOCOOHOCTH YZOBJIETBOPATH MOTPEOHOCTH KIMEHTA, 3TO. ..

10 VYciyru, KOTOpble OKa3bIBalOTCA MOKYMATeNI0 OT MOMEHTa
MPOJAXKH MPOIYKIIMH JI0 €€ YTUIIN3AILUU - 3TO YCIIYTH. ..

1 CepBHCHOI NeSITEIbHOCTBIO 3aHUMAIOTCSL:

a) TOJIBKO WHAMBHIYATbHBIC TPEIIPUHIMATEIN;

0) TOJBKO CEpBHUCHBIE OpraHU3alMK (IPEANpUATHS, (HUPMBI,
KOMITaHUU U TIp.);

B) TOJIBKO HAJIOTOBAasl aIMUHUCTPAIMS U CAHIIHNICTAHLIUS;

I) WHIUBHUIYyaJbHBIE TPEANPUHAMATEIIM W  CEPBHUCHBIC
OpraHu3aIMH.

2 Ienb cepBUCHOM EATEIBHOCTH:

a) U3BJIeUeHHNE MPUOBLIHN MTPHU OKa3aHUU YCIYT;

0) MakCHMHU3alMsl IOXO/I0B IIPU OKa3aHUU YCIYT;

B) YAIOBJIETBOPEHHUE MOTPEOHOCTEN HACEIECHNUS B YCIIyrax;
I') MUHUMU3ALIKS U3JIEPKEK 110 X0y OKa3aHMsl YCIIYT.

3 WneanpHas ycmyra — 3T0:

a) KOHKPETHBbIE MaTepHalbHBIC NCHCTBHS, HANPaBICHHbIC Ha
YIOBJIETBOPEHUE MOTpeOHOCTEN MOTpeOuTeNs. DTU YCIYTH
WHAMBUYAIM3UPOBAHBl 0 MCIOJHUTEISM, HOTPEOUTEISIM,
KOHKPETHBIM YCIIOBHUSIM HX OKa3aHUS;

0)  pe3yapTarT  HEMOCPEACTBEHHOTO  B3aUMOJCHCTBHUSA
WCTIOJHUTENSI M TOTPEOUTENss 1O  yJOBIETBOPECHHUIO
MOTPEOHOCTH YETIOBEKA;

B) a0CTpaKTHasl, TEOPETHYECKask MOJIENb TOTO WJIM MHOTO BHIA
CepBUCHOM  JesreiapbHOCTH. OHa  BKIIOYAaeT  IpaBUia
00CITy)KMBaHHSI HaCeJIeHMUs, CTaHapTHI Ka4yecTBa,




TEXHOJIOTHIO OKa3aHUsl yCIIyTH;
I') yCIyra ¢ BBICOKMM Ka4yeCTBOM OOCTYKHBAHUSI.

PeasnpHas yciryra — 310:

a) KOHKPCTHBIC MAaTCPHAJIbHBIC I[eﬁCTBHH, HaITpaBJICHHBIC Ha
YIOBJICTBOPEHUE TOTPEOHOCTEH MOTpeOUTENss. DTH YCIYTU
UHAUBUAYAIU3UPOBAHBI 110 HCIOJIHUTCIIAM, HOTpe6HTeH§IM,
KOHKPETHBIM YCIIOBHUSIM MX OKa3aHHUSL;

0)  pe3ynpTaT  HENOCPEICTBEHHOIO  B3aMMOJICHCTBUS
UCIIOJIHUTENISI W TMOTPEOHTENs] 1[0  YAOBJICTBOPEHHUIO
NOTPeOHOCTH YEIIOBEKA;

B) aOCTpakTHas, TEOPETHYECKass MOJEIb TOr0 WA HHOTO
BUJIa CEPBHCHOW JesTedbHOCTH. OHa BKJIIOYACT IIpaBHIIA
00CITy)KBaHHS HacelleHus, CTaHIapThI KauecTBa,
TEXHOJIOTUIO OKa3aHHs YCIIyTH;

B) BCEC OTBEThI HE BEPHBIL.

BuyTpeHHnMH (OCHOBHBIMHU) 337jauaMi Pa3BUTHUSI CEPBHUCHBIX
NPEANPUITHI U OTIAENbHBIX IIPEANPUHUMATENEH SBIISIOTCS:

a) TIOBBbIIIEHWE KayecTBa JESTEIbHOCTH  IE€pPCOHAA,
MPOU3BOJIUTENBHOCTH U 3(G(EKTUBHOCTH WX  TPYyAa,
pasrpaHuyeHue JesTEIbHOCTH MEXKAY HUMU;

0) moBblieHHe TpeOOBaHUI K MPOU3BOAUTEIBLHOCTH U
3pGEeKTUBHOCTH  Tpyna  MEpCcoHaja,  pa3rpaHUYEHHE
MOJIHOMOYUH B 00CITY’)KUBaHUU MTOTPEOUTENEH;

B) MOBBILLIEHUE UMUKA NPEANPUATHS, IPOU3BOIUTEIILHOCTH
1 3¢ HEKTUBHOCTH TPy, MHTEHCU(DUKALIUS e TEIbHOCTH,

I) TOBBIIIEHHE KayecTBa YCIYI, NPOU3BOAUTEIBLHOCTU H
3¢ (EKTUBHOCTH TPYAA, pa3rpaHUUYEHUE e TEIbHOCTH.

Hns TPYJIOBBIX OTHOIIEHUI Ha CEPBUCHOM
npeanpusaTiu (GUpMbl, OIOPO, KOHTOPBI, YUPEXKIEHUS H
OpraHu3aIii) XapaKTepHO:

a) HENOCPEICTBEHHOE YYacTHE PYKOBOJAUTENS  3TOrO
MPEINPUSATHS B CEPBUCHOM ITPOU3BOJICTBE;

0) OTCyTCTBHE y4acTusi PyKOBOJUTENS 3TOTO MPEANPHUITHS B
CEpBUCHOM TPOH3BO/ICTBE;

B) cinaboe ydacTHe pPYKOBOJIUTENS STOr0 MPENNpUATHS B
CEpBUCHOM TPOH3BO/ICTBE;

I') BCE OTBETHI IPaBHJIbHBIE.

I[lon wmeromom wnu Qopmoli 00CTyKUBaHUS  CJENyeT
MTOHUMATh:

a) peocTaBlieHNe NH(POPMAINH KITHCHTY;

0) orpeeeHHbIN CIOCO0 MPeIOCTAaBICHUS YCIYT 3aKa34nKYy;
B) OKa3aHUE YCIYT'H KIUEHTY;

I') BCE OTBETHI BEpHbIE.

KoHnrakTHas 30Ha — 310!

a) ONpeleNIeHHOE MECTO KOHTaKTa KJIMEHTAa U COTPYAHUKA
CEpBHCHOM Cepbl;

0) mo0oe MecTo, I'7ie MPOU3BOIUTHCS YCIIYTa;

B) MECTO, TJIe YCIIyTa MOXET XPaHHUThCS;

I') BCE OTBETHI HEBEPHBIE

KagecTBo yciyr TecHO neperuieraeTcs c:
a) craHAapTu3anued ycnyr W 0e30MacHOCThIO Mporiecca
00CITy>)KUBaHUS;




0) cOamaHCMPOBAHHBIM COOTHOIIICHHUEM IIEHBI W KauyecTBa
IPOAYKLIMH;

B) COBEPIICHCTBOBAHHUEM YIPABICHUECKUX OTEepaIuii BHYTPH
CEPBHUCHOTO TIPEIIPHSITHSI,

B) IPUHITHEM YIPABICHUYECKUX PEIICHUN
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Opranuzanus, HE3aBUCUMO OT €€ (OpMbI COOCTBEHHOCTH, a
TaKKe MHIMBHIYAIbHBIN MPEANPHHAMATEINb, BBITOIHSIIOMINE
WIM OKa3bIBAIOLIUE YCIYTd MOTPEOUTENISIM MO BO3ME3THOMY
JIOTOBOPY — 3TO:

a) MpojaBelr;

0) moTpeduTens;

B) U3rOTOBUTEID;

T') UCTIOJTHUTEb.




OIIOII: 43.03.01 CepBuc

Hanpagisennoctsb (mpopuiin) «CepBHC IHEPTETHYESCKOT0 000PYIOBAHUS U DHEPTOAYTUT
Komnerenuus: YK-1. CniocobeH ocyniecTBIIsTh MOUCK, KPUTUYECKUI aHATIN3 ¥ CHHTE3
uH(pOpMalU, TPUMEHATH CUCTEMHBIH MOAXO0 IS PEIIeHUs TOCTaBICHHBIX 3a/1ay.
Jucuunauna: «PonpKiIopHO-3THOrpaduyeckoe Hacieaue Poccuny»

No | IlpaBuibHBIN OTBET Conepranue Bompoca

1 Hayka, usyuaromiass HapoAbI-3THOCHI U JIPYTH€ STHUYECKHE
o0pa3oBaHMs, HMX MPOUCXOXKJICHUE, COCTaB, pAaCCEICHUE,
KYJIBTYPHO-OBITOBBIE O0COOCHHOCTH, a  Takxke  HX
MaTepUaIbHYIO U JYXOBHYIO KYJIBTYPY 3TO ...

2 Hcropuueckn BO3HHMKAIOIIEE HA ONPEIEICHHOW TEPPUTOPHUU
coluagbHOEe OOBEIMHEHHE /I Ha OCHOBE OOIIHOCTH
MaTepuaibHOW  KYyJIbTYphl, SI3bIKa, MHPOBO33PEHUA U
TPAJIUIUAN 3TO ...

3 Ucropuyeckoe wu3MeHswoomeecs OOBbEAUMHEHHE ATHOCOB,
KOTOpbI€  MPOKMBAIOT HA  3aKpeIUIEHHOW 32  HHUMH
TEPPUTOPUEH, HMEIOT EIUHBIC COLHMATbHO-PKOHOMHYECKUIA
yKiIal, oOmyr cyap0y HCTOPUYECKOTO pa3BUTHSA, OOIIHE
TPaJUIAN U SI3BIK OOLICHHUS 3TO ...

4 Hapon, xotopeiii co3man cebe 3aBucsliee OT  HEro
IPaBUTEIBLCTBO M  HMMEET B  CBOEM  pacHOpsLDKEHUU
TEPPUTOPHUIO, TPAHMUIILI KOTOpOW Oolee WM  MEHee
yBaXalTcsl JIp. HauusAMHU (HapoJ, OpraHW30BaHHBIA B
TOCYJIapCTBO) 37O ...

5 YcTHOE €10BECHOE U MY3bIKaJIbHOE HapOJHOE TBOPUYECTBO 3TO

6 XPOHOJOIMYECKOE CBUJIETENILCTBO 00 UCTOPUHU HAPOAA — ...

7 ITepemenienue moaeil Ha APYroe MECTO KUTEIbCTBA — ...

8 Bepa B CBEpXBECTECTBEHHBIE CHIIBI — ITO...

9 HaubGonee pacnpocTpaHeHHas penurusi Ccpeaud HapoJoB
Cesepnoro KaBkaza — ...

10 VYHacnenoBaHHBIM  CTEPEOTHIHBIA  CIOCOO  TIOBEACHMUS,
KOTOPBIH BOCIPOMU3BOJUTCS B ONPENEIEHHOM OOIIECTBE WU
COLIMAJIbHOW TpYyMIE U SBISETCS NPUBBIYHBIM I UX YJICHOB
— 970 ...

1 Ha teppuropuun Poccun npoxuBaet Hapo10B IPUMEPHO:
a) 80;
6) 190;
B) 240;
r) 300.

2 B Poccun xuByT:
a) MaIypIIsl,
0) sIBaHIIbI,
B) JIAKIIBL;
I') HET BEPHOTO OTBETA.

3 B Poccun n3o0peratensimu kegupa CUUTAIOTCS:
a) Kazaxwu;
0) KapaJaeBIIbl;
B) OaIlIKUPHI,
I') HET BEPHOT'O OTBETA.

4 Haponueiii Tanen, pacnpoctpan€HHbld o Bcemy KaBkasy, a




TaKXe MY3bIKQTBHOE COMIPOBOXICHUE K 3TOMY TaHILy — 3TO:
a) aTTaH;

0) xoTa;

B) JIE3THHKA,

') CHPTaKH.

JlpeBHENIINI TeponyYecKuil IKYTCKUI 31oc, KoTopbiid B 2005
rony Obum1 mpuzHan HOHECKO meneBpom ycTHOrOo M
HEMaTepUaIbHOIO HACIIEIUs, HA3bIBACTCS:

a) «OI0HXO»;

0) «Kanepanay;,

B) «Ypay-0ateipy;

I') HET BEPHOI'O OTBETA

Opynust IpOU3BOJICTBA U TIPEAMETHI OBITA — 3TO KYJIBTYPA ...
a) npodeccrnoHabHAs;

0) OyXOBHaf;

B) MaccoBasi;

I') MaTepuaIbHasl.

COnmxeHue CyIIECTBEHHO pa3jMYHbIX 3THOKYJIbTYPHBIX
OOIIIHOCTEH — 3TO STHOKYJIBTYpHAS ...

a) quddepennmanus

0) UuTerparus

B) lucpysus

r) Konconunanus

B OGuonornyeckoM OTHOIIEHHUHN YEI0BEYECTBO ACITUTCS Ha!
a) pachl;

0) muemMeHa;

B) HapOJIbl;

I') HalluK.

Oco3Hanue Tpynmnoi Jroeld CBOEr0 HCTOPUKO-KYJIBTYPHOI'O
eIMHCTBA — ...

a) STHUYECKH Mpoliecc;

0) STHUYECKOE CAMOCO3HAHUE;

B) DTHMYECKasl KyJIbTypa;

I') STHUYECKAast OOIIHOCTb.
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AHTpoOMoNorus — 3To HayKa, U3yJaromas ...
a) JIUTepaTypy;

0) s3BIK;

B) KYJIBTYpPBI U 3THOC;

I') pachl U MOMYJISIIUH.




OIIOII: 43.03.01 CepBuc

Hanpasisennoctsb (mpopuiin) «CepBHC IHEPTETHUESCKOT0 000PYIOBAHUS U YHEPTOAYIUT
Komnerennusi: YK-3. CriocoOeH oCyIIeCTBIATh COIMATLHOE B3aUMOICHCTBUE H
peann30BbIBAaTh CBOIO POJIb B KOMAHJE.

Jucunmimna: «lIcuxonornyeckuii NpakTUKyM»

No | IlpaBuibHBIN OTBET Coneprxanue Bompoca

1 Briciias, CBOMCTBEHHas 4deIOBEKY ¢opMa 0000IICHHOrO
OTpaKEHHMsI  OOBEKTHBHBIX  YCTOMYHBBIX  CBOWCTB W
3aKOHOMEPHOCTEH OKPY)KAIoIIero Mupa, (HOPMHPOBAHHS Y
4yeJ0BeKa BHYTPEHHEH MOJIEIM BHEIIHET0 MHUpPa, B PE3yIbTaTe
4ero  JOCTUTAIOTCS  [O3HAaHHME W IpeoOpa3oBaHUE
OKpY’KaroIle 1eiCTBUTEIbHOCTH, Ha3bIBACTCA. . .

2 CyOBeKTHBHOE OTpaKECHHE YEIIOBEKOM ITPEAMETOB U SIBICHHI
OOBEKTUBHOHN JIEHCTBUTEIBHOCTH, TNPEICTABISIONEe co0oi
(YHKIIHIO MO3Ta, HA3BIBACTCS:

3 HanpaBineHue B IICHUXOJIOTMH, OCHOBHBIM  IIPEIMETOM
U3y4E€HHs] KOTOPOTO SIBJISIFOTCS LEJIOCTHBIE 00pasbl, - 3710 ...
4 [IpennamepeHHoe, cHCTEMaTH4YecKoe M ILeJIEHApaBIeHHOE

BOCIIPUATHUC BHCIIHEIO IMOBCACHHA UYCJIOBCKA C MLCJIIBIO €TI0
IIOCJICAYIOIICTIO aHaJIn3a U OOBSICHEHHS - ITO:

5 Otpacib TICUXOJIOTHH, 3aHUMAIOIIASICS H3y4eHUEM
3aKOHOMEPHOCTEU TMOBEIEHHUS M JICATCIILHOCTH JIFOJICH,
O6YCHOBJ'IGHHI)IX BKIIIOUCHHUEM HX B COLMAJIBbHBLIC I'DYIIIIbLI, a
TaKXKe MCUXOJIOTHYECKUE XaPAKTEPUCTUK CAMUX TPYIIIL, 3TO:

6 Cno>kHBIM TTO3HABATEIBHBIA TpoIecc, Onarogapsi KOTOPOMY
YEJIIOBEK MOXKET 3allOMUHATh, COXPAHATh M BOCIPOW3BOJIMTH
CBOM MPOIUIBIN OMBIT, HA3BIBACTCS:

7 CunpHbI, HEYpPaBHOBEUICHHBIH THUIl HEPBHOM CUCTEMBI IO
N.I1. ITaBioBY XapakTepeH Juis:

8 CunpHBINA, ypaBHOBELIEHHBIM W TMOJBMKHBIA THUII HEPBHOU
cucremsl 1o I1.1. ITaBioBy XapakrepeH .

9 [Icnxnuecknii mpouecc OTpPaKEHUs EAVMHUYHBIX CBOWCTB
IIpeaMETa Ha3bIBACTC:

10 Bua BHUMaHUs, KOTOPBIM BO3HUKAET 0€3 BCSIKOTO YCHIIHS CO

CTOPOHBI YCJIOBCKA, ITPHU 3TOM OTCYTCTBYCT KaKas-JI100 Ociab
1 ClICHMaJIbHOC HAMEPCHHEC — OTO:

1 DOMOIIMOHATTBHOE ~ COCTOSIHME  3[0OPOBBIX  JIFOACH,  Ubd
JeSTeTLHOCTh (mpodeccronanbHasl, yaeOHast)
OCYIIIECTBISIETCS B AYMOLIMOHAIBHO HarpyXeHHOU aTtMocdepe
U CBSI3aHA, B OCHOBHOM, C OOIIEHHEM C JIPYTMMH JIOAbMH
Ha3bIBAETCS:

a) cTpecc;

0) mucrpecc;

B) SMOIHOHAJIIBHOC BBIT'OPAHUC,

T') YMOIIMOHAIBHOE HCTOIICHHUE.

2 Crtpecc, Kak TIOJOXHTEIbHAs  MOTHUBUpYIOIIAs  CHIIA
Ha3bIBAETCS:

a) aycTpecc;

0) nucrpecc;

B) TOJICPAHTHOCTH;

I') HET BEPHOI'O OTBETA




Hepapxuueckyro nmupaMmuay NoTpeOHOCTEH pa3padoTat:
a) K. Pomxepc

0) I'. Omnmopr;

B) A. Macnoy;

r) I'. Mroppeii

CoCTOSIHHMIO ~ TOHMKEHHOM  TCUXMYECKOM  aKTUBHOCTH
COOTBETCTBYIOT ~ TaKM€ OTPULATEIbHBIE HOMOLMU  Kak:
a) THEB;

0) panocTh;

B) NeYalib;

T) CTpax.

KagecTtBeHHOE CBOeoOpa3we HMOIMU, OTpaXkaroliee, YTo
MMEHHO TEePEKUBACTCA WHIAWBUIOM, TPEICTABICHO B TaKOM
CBOICTBE, KaK:

a) 0000IIEHHOCTB;

0) MHTEHCHUBHOCTb;

B) IBY3HAYHOCTb;

') MOJIAJILHOCTb.

K dynnamenrtanpabiv smonusm 1o K. M3apay otHOcHTCS:
a) 3aBUCTb,

0) PEBHOCTb;

B) PaJ0CTh;

') BOCTOPT.

CocTouT B 00OMEHE MBICIISIMA MEXIY JIFOJBMH IOCPEIACTBOM
cioB u (ppa3 GyHKIUSA:

a) BBIPAYKEHUS;

0) BO3CHCTBUS,

B) COOOIICHUS;

r) 0003HaYEeHUSI.

Xapakrep - 3710:

a) YCTOHYMBBIC YEPTHl JIMYHOCTH, YTO  OIPEACISIOT
OTHOIICHWE 4YeJOBeKa K JIOAsIM, K caMoMmy cebe, K
BBITIOJIHSIEMOH padoTe;

0)  COBOKYHNHOCTb  CBOMCTB,  4YTO  XapaKkTepU3YIOT
JMHAMHYECKHE OCOOCHHOCTH MPOTEKAaHHs BCEX MCUXMYECKUX
MPOIIECCOB ¥ TIOBEACHUS 4YEJOBEKa, WX CHIIY, CKOPOCTb,
BO3HUKHOBEHUE, ITPEKpAIeHNEe U N3MEHEHHE;

B) TEHETUYECKH 00YCIOBIEHHOE SIBJICHUE;

r) WHIMBH Ty aTbHO-TICHXOJIOTUYECKHUE 0COOEHHOCTH,
OTJIIMYAIONINE OJTHOTO YEJIOBEKa OT IPYTOro.

3aKylo4aeTcss BO BIMSHMM HA MBICIM, YYyBCTBA, BOJIO
YyeJloBeKa TaKOe CBOMCTBO peyH, Kak:

a) BO3JIEHCTBEHHOCTE;

0) BBIPA3UTEILHOCTH;

B) COJIEP)KATEIILHOCTB;

I') OHSITHOCTb.
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[Ipupoanast ocCHOBa TeMIIEpaMEeHTa!
a) TOJIOBHOU MO3T;

0) TUTI HEPBHOU CHCTEMBI,

B) AMHAMUYECKUN CTEPEOTHII,

') HEpPBHBIE MTPOLIECCHI.




OIIOII: 43.03.01 CepBuc
HanpagiaenHnocts (npo¢uiib) «CepBUC IHEPreTUYECKOr0 000PYAOBAaHUS U YHEPrOAYAUT
Komnerenmusi: YK-6. Criocoben ynpasisiTh CBOUM BpEMEHEM, BHICTPaNBaTh U

peanu30BBIBaTh TPACKTOPUIO CAMOPA3BUTHS HA OCHOBE MPUHIUIIOB 00Opa30BaHMS B TCUCHHE
BCEU KU3HMU.
Jucuumimna: «IIcCuX0I0rnyecKkuii MpakTUKyM»

No | IlpaBuibHBIN OTBET Coneprxanue Bompoca

1 V3MeHeHne 4yBCTBUTEIBHOCTH aHAIU3aTOPa IO/ BIUSHUEM
€ro MpUCHOCOOJIEHUS K JCHCTBYIOLIEMY pPa3IpakUTeIlIo
Ha3bIBACTCS:

2 Pa3HOBUIHOCT  IICHXOJIOTMYECKOM  3allUThl, IIyOOKOe
TOPMOJKEHUE CIEAO0B ICUXOTPaBMUPYIOLIUX BO3LACHCTBUN —
3T0...

3 OpueHTanuss Ha BHYTPEHHUH MuUp, Ha COOCTBEHHBIE
HepeKUBaHUS — 3TO...

4 MpeicnuTeNnbHON ornepauyei, mpeanoaratiieid 00beJuHEHNE
CBOWCTB M YacTel B €JMHOE 11eJ10€, SBISETCS ...

5 [IpencraButens  TUma  TEMIIEPAMEHTa,  OTJIMYAIOLIUICA
CHJIbHBIM, YPAaBHOBEILEHHBbIM, HHEPTHBIM THUIIOM HEpPBHOMU
CUCTEMBI:

6 CocToslHME TICUXMYECKOTO HANpsyKEHUs, BO3HUKAIOIIEE Y
YeJI0BeKa B IPOLIECCE JEATEIbHOCTH B HauboJiee CIIOKHBIX,
TPYAHBIX YCJIOBHSX, KaK B MIOBCEHEBHOM >KM3HH, TaK U IPU
0COOBIX 00CTOSATENHCTBAX

7 OOpaiieHHOCT, ~ CO3HaHMSI M BHMMaHMUS  CyOBbEKTa
NPEUMYIIECTBEHHO Ha TO, YTO MPOMCXOJIUT BHE €ro, BOKPYT
Hero. OziHa u3 6a30BBIX JIMYHOCTHBIX YEPT.

8 CocpenoTOUeHHOCTh 4YeJOBEeKa Ha OO0BEKTax M SBICHHIX
OKpY)KaloIllero Mupa, Haubosee 3HAUYUMBIX Ui HETO,
Ha3bIBAETCS:

9 CnabocTh BHHUMaHUS, CIEACTBUEM KOTOPOW  sIBIISETCS
Yype3BbUAfHO  JIerkas  OTBJEKAaeMOCTb M IOJHasd
HEYCTONYHMBOCTh BHUMAHUS — ITO:

10 «COBOKYITHOCTh YpPE3MEPHO PA3BUTHIX YEPT XapakTepa, YTo
00yCIIaBIMBAET MOBBIIIEHHYIO aJalTHUBHOCTb JUYHOCTH B
OJTHUX CUTYallUAX U MOBBIIIEHHYIO YSI3BUMOCTb — B JIPYTUX» —
9TO ONpEJIeNICHUE ...

1 OTHOCHTENBHO  3aKOHYEHHBIH  AJIEMEHT  JESATEIBHOCTH,
HaIlpaBJICHHBII Ha BBINOJHEHHE OJHOM NPOCTOM TEKyIeH
3a/1a4M — 3TO:

a) IefCcTBHE;
0) omeparus;
B) JIBIKEHUE;
T') IOCTYTOK.
2 K xapakTepuctiukaM AesITeTbHOCTA HE OTHOCUTCS:
a) 1IeJICHANPABIEHHOCTH;
0) CIIOHTAHHOCTH;
B) OCO3HaHHOCTb;
T') IPEIMETHOCTb.
3 CozHarenbHass M aKTHBHas HANpaBICHHOCTh JMYHOCTU Ha

MPEIIOIaraéMbli PE3yabTaT AATEIbHOCTH — ITO:
a) L1eJIeyCTPEMIIEHHOCTb;




0) HaCTOWYUBOCTH;
B) CAMOKOHTPOJIb;
') CMEJIOCTb.

CnocoOHOCTh MOCTOSIHHO W JUIMTENIBHO IPECIe0BaTh 1IEb,
HE CHIKasl SHEPTUH B 00pb0e C TPYIHOCTAMHU, ITO:

a) cuia BOJIH;

0) HaCTOHYUBOCTH;

B) PEIIUTENILHOCTD;

') YBEPEHHOCTb.

[MoOyaurenpHas GYHKIHS BOJIH MPOSIBISICTCS B TOBEACHUM:
a) HHGAHTUIILHOM;

0) UMITYJTECUBHOM;

B) aKTUBHOM;

I') pEAKTUBHOM.

Opranu3atopckue CloCOOHOCTH OTHOCSTCS K CIIOCOOHOCTSIM:
a) MPUPOJIHBIM;

0) o01mwMM;

B) CIICIIUATBHBIM;

I') TCOPETUUCCKHM.

MooGunu3anus CHII OpraHu3Ma, obecreunBaromas
ONTUMAJIbHBIA YPOBEHD ACATEIHBHOCTH IIEHTPAIBHOW HEPBHOM
CUCTEMBI, paCKpbIBaeTCs B (DYHKIIUK IMOIIUH:

a) OLICHUBAIOIIEH;

0) NoOyauTeILHOM;

B) PETYJISTOPHOM;

I') aKTUBHPYIOIIEH.

WHanBHyanbHO-TICUXOJIOTHYECKHE 0COOEHHOCTH,
OTJIIMYAIOIINAE OJHOTO YEeJNOBEKa OT JPYroro W HMEIOIINe
OTHOIICHHE K YCHEIIHOCTH BBIMOJHEHUS JeSITeIbHOCTH — 3TO:
a) 3a71aTKU;

0) crocoOHOCTH;

B) TEMIIEPAMEHT;

I') XapakTep.

Meroa MBIIUIEHHs, NIPH KOTOPOM pPACCYKJIECHHE HIET OT
YaCTHOT'O 3HAHUS K OOLIUM IOJIO’KEHHUSIM Ha3bIBAETCS:

a) MHYKIUS;

0) IeayKIus;

B) 10 aHAJIOTHH;

I') KOHBEPT€HLIUS
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53. MbicineHHoe 0ObEAMHEHHE MPEIMETOB WJIM SBJIEHUN Ha
OCHOBE OOIMUX ¥ CYIIECTBEHHBIX I HUX CBOWCTB U
MIPU3HAKOB HA3bIBACTCS:

a) abcTpakius;

0) 006o01IEeHNE;

B) KJIaccu(UKaIus;

T') aHaJIN3.




OIIOII: 43.03.01 CepBuc

Hanpagiennoctsb (mpopuiin) «CepBUC SHEPTETHUESCKOTO 000PYAOBAHUS U IHEPTOAYTUT»
Jucuunimubl: «MeToIbl HayYHBIX UCCIICIOBAHUI)

Komnerenmnusi: YK-6: CiocoOeH ynpasisiTb CBOUM BPEMEHEM, BHICTPAaUBaTh
peaTM30BBIBATh TPACKTOPUIO CAMOPA3BUTHS HA OCHOBE IPUHIIUIIOB 00Pa30BAHMS B TCUCHHE

BCEH )KU3HU

No [IpaBUNBHBIN OTBET CopeprkaHue Borpoca

1 ®dopma opraHuzaluy, JAKOLas 1EeIO0CTHOE MPEACTAaBICHUE O
3aKOHOMEPHOCTSIX W CYIIECTBEHHBIX CBS3AX OMNPEICIICHHOM
o0JacTu NeiCTBUTENIbHOCTH, HA3bIBACTCH. ..

2 Meton mepexoga OT OOMMX CYXICGHHH K YaCTHBIM
Ha3bIBACTCH ...

3 MeTor HAyYHOTO T[IO3HAHUS, TJE CTENEHb BEPOSATHOCTH
YMO3aKJIIOUEHHUS 3aBUCUT OT KOJIMYECTBA CXOIHBIX MPU3HAKOB
y CPaBHUBAEMBIX MOJICJICH, HA3BIBACTCH. ..

4 OTKpBITHS, B KOTOPBIX B XOJI¢ IIOMCKa HCCIeI0BaTelb
PYKOBOJICTBYETCSI OTPEICIICHHBIMI HAMEPEHUSIMHU, IEIISMHU,
yCTaHOBKAaMHU, Ha3bIBAIOTCHL. . .

S) Wnewn eBporieHTpr3Ma ObUIH CBOMCTBEHHBI (PHIIOCODHH. . .

6 [Ipu mepeHoce 3HaHUS ¢ MOJICIIM Ha TIPOTOTHII, IO CYTH JIeia,
HCIIOJIb3YeTCHl. . .

7 dopma MBINIUICHHUS, OTPAXKAIOIAsT BEIH, SIBJICHHS, ITPOIIECCHI
NEHCTBUTENFHOCTH, HMX CBOWCTBA, CBSI3W M OTHOLICHHUS,
Ha3bIBACTCH. ..

8 PeanpHble OOBEKTHI JHUINAIOTCA HEKOTOPBIX MPUCYIIUX WM
CBOWCTB W HAJCNSAIOTCS THUIIOTCTHUYSCKUMU CBOWCTBAMH B
pe3ynbTare...

9 ITocTeneHHOE pa3BUTHE MTPOIIECCca MIO3HAHUS — 3TO:

10 Jlis HayK, HEMOCPEACTBEHHO OMUPAIOIIMXCS Ha OIbIT,
00JIBIIIOE 3HAYCHUE UMEIOT METOJIBL. . .

1 Hayunoe 3HaHume o Haubonee oOIIMX 3aKOHAX MPHUPOJIBI,
o0ImIecTBa U YeJIOBEYCCKOTO MTO3HAHUS — ITO:

a) METOJI0JIOT U,
0) HayKka,

B) MUPOBO33pEHHUE;
r) rnocodus.

2 K Teopernyeckum MeTogam ucciaeI0BaHUS OTHOCSTCS:

a) KOHTEHT-aHaJU3;
0) HaOr0IeHNE;

B) aHaJIu3;

') MOJICTTUPOBAHUE.

3 Cunres — 370!

a) OMIOUPHYSCKUHA  METOA  ICHUXOJIOTrO-TearorndecKux
HCCIIEIOBAHMI;

0) METOJT HAYYHOT'O MCCIIEIOBAHHUS, B OCHOBE KOTOPOTO JICKUT
MIPOLIECC COSAMHEHMSI MU O0BEIUHEHHUS paHee pa3pO3HEHHBIX
BeIIeH MIIHM MOHSATHH B OJTHO IIEJIOE;

B) 9TO MOHATHE, O3HAYAIOIIee MPEJICTaBICHUE O YeM-THOO0 B
0o0J1ee COBEPILIEHHOM BHJIE, YUEM 3TO €CTh Ha CaMOM JIEJIE;

I') METOJl HAYYHOT'O WCCJICIOBAHUS SIBICHUW M TMPOIIECCOB, B
OCHOBE KOTOPOrO JIEKUT M3yYEHUE COCTABHBIX 4YacTeil,




9JICMCHTOB I/I3y‘laeM0ﬁ CHUCTCMBI.

Henykuus - 3710:

a) METO/I MBIIILICHUS;

0) OIICHOYHAS TPAKTUKA;

B) METO]I KCCJICIOBAHMS;

') METOJI KAYECTBCHHO-KOJIMYCCTBCHHOTO aHAJIH3a.

MeTtoa MBIIIICHHS, B KOTOPOM OCYIIECTBIISIETCS IIEPEXO0J] OT
YaCTHOTO 3HaHUs K OoJiee 001meMy, Ha3bIBaeTCs:

a) HHTEepIpETAIIHS;

0) MHTEpHOpPU3ALIUS;

B) UHYKIINS,

T) Ujieaau3alms.

Mertoab! HccneJ0BaHus, OCHOBAaHHBIE HA OIbITE, IPAKTHKE:
a) SMIIUPUYECKUE;

0) TeOpeTHYECKHE;

B) CTATUCTUYECKHUE;

I') BCE BAPUAHTHI BEPHBI.

MeTton uccienoBaHusl, PEANONAraoUIni, 4To 00caeayeMblii
OTBEYAET Ha PsIJl 337]aBa€MbIX €MY BOIIPOCOB:

a) MaHUIYJISALNS;

0) ompoc;

B) TECTUPOBAHME;

T') SKCIICPUMEHT.

dopmMyITupOBKa IIeJT UCCIEIO0BAHUS OTBEYAET HA BOTIPOC
a) 4TO MCCIIEe0BATh?

0) JJ1s1 9eTo ucclieI0BaTh?

B) KEM HCCIIEAYeTCS;

T') ONPEENIeTCs PYKOBOAUTEIEM TEMBI.

Awnanmus — 3t0:

a) METOJ] OIICHKH 00BEKTa;

0) pazneneHue oObEKTa Ha COCTaBHBIE YaCTH,

B) HAy4HOE OMHCAHUE MPEIMETA;

I) TpeiACTaBlIeHHWE OO0BEKTa UCCIEJOBaHHMS B  BUJE
KOHKpETHOro obpasa.
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CTpyKTYypHBIM  3J€MEHTOM  pAlMOHAIBHOTO  TO3HAHUS
SABIISIETCA

a) ONIYIICHHUE;

0) nmpezacTaBieHuUE;

B) BOCIIPUSITHE;

T) CYXJICHHE.




OIIOII: 43.03.01 CepBuc
Hanpagiennoctsb (mpopuiin) «CepBUC SHEPTETHUESCKOTO 000PYAOBAHUS U IHEPTOAYTUT»
Jucuunimubl: «MeToIbl HayYHBIX UCCIICIOBAHUI)

Komnerennusi: OIIK-6: CriocoGeH mpuMeHsTh B MPOGeCCHOHATBHON JIEATETLHOCTH
HOPMAaTUBHBIC ITPABOBBIC aKTHI B c(hepe cepBuca

Ne

[IpaBuiIbHBIN OTBET

Copep:xanue Bompoca

1

K ocHOBHBIM TpeOoBaHMEM K HOBOW WH(GOPMAIIUHU, CO3IaHHOM
HCCIIeIOBATENEM, TOMHUMO MEPEYHCIICHHBIX: 1)
JIOCTOBEPHOCTh, 2) JIOKa3aTeIbHOCTb, 3) TMOJHOTA —
OTHOCHTCS TaK)Ke TpeOOBaHMUE. ..

[IpoBepeHHBIM MPAKTUKOUN pe3ynpTaTomM TO3HAHUSA
JICHCTBUTEIILHOCTH SIBIISICTCA. ..

NuTyntBHOE OOBSCHEHUE SBICHHUS 0€3 TPOMEKYTOUHOM
apryMeHTallMy Ha3bIBaeTCs HAay4yHasl. ..

AcnekT uccienyeMoro o0ObeKTa, yroji 3peHus, OTHOCUTEIbHO
KOTOpPOTO TMOJIyY€HO WM OyAeT MOJyueHO HOBOE 3HAHUE —
3TO:

HepBH‘lHHM QJICMCHTAPHbLIM I103HABATCIIbHBIM IIPOLCCCOM Ha
OMITMPHUYCCKOM YPOBHC MO3HAHUS ABJISICTCA:

Hpouecc JABHXCHUA YEJIOBEUYCCKOM MBICIH OT HE3HAHHSI K
3HAHHWIO ITPOUCXOOUT B ITPOLECCCC. ..

KpaTKOG N3JI0KCHUC MMCPBUYHBIX TOKYMCHTOB MJIM UX YaCTHU C
OCHOBHBIMH (baKTI/ILICCKI/IMI/I CBCACHHUAMMU U BBIBOJAaMH — 3TO:

3adukcupoBaHHbIe HAOIIOATENEM SIBIICHUS (PU3UUECKOTO
MHpa,  KOTOpble  OOHApyXHBAIOTCS B  Mpoleaypax
OKCIICPUMCHTA U UBMCPCHUSA O3TO:

IIponiecc oOmena wuHpopmanuenn Mexay IBymMs H Oonee
JIIOJIbMU- 3TO:
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CaMOOpraHI/I3YIOH_II/IeC$I CUCTCMBI U3YyYacCT:

HayuHnoe uccnenoBanue — 310:

a) LeJIeHANpaBIeHHOE TO3HAHNE;

0) BbIpabOTKa 0011Iel CTpaTerny HayKH;

B) CHCT€Ma METOJIOB, (DYHKIIMOHUPYIOIIUX B KOHKPETHOU
HayKe;

I') y4eHHE, MO3BOJIAIOLIEe KPUTHUYECKH OCMBICIUTH METO[IbI
TTO3HAHUSI.

MeTto1010THs HAYKH - 3TO...

a) cuUcTeMa METOJ0B, (DYHKIMOHHMPYIOIIUX B KOHKPETHOU
HayKe;

0) LeneHanpaBIeHHOE TTO3HAHUE;

B) BOCIIPOM3BEICHIE HOBBIX 3HAHUM;

I') yU€HHE O MPUHIMIIAX MOCTPOEHUSI HAYYHOT'O TO3HAHUSI.

Teopwus - 370...

a) BeIpaboTKa 0OIIIeH cTpaTeruu HayKu;

0) noruyeckoe 00OOIIEHNE OMbITA B TOM WM WHOM oTpaciu
3HAHUI;

B) II€JIEHAIIPABIIEHHOE IT03HAHUE;

I) CHCTEMa METO/OB, ()YHKIMOHHPYIOUIMX B KOHKPETHOU

HaykKe.

[Tox mpoGiemoit moHUMaeTCs:
a) CHTyalus, TpeOyIoIasi CBOero pa3penicHus;




0) HECOOTBETCTBHUE (DAKTUYECKOTO COCTOSHHS OOBEKTa
KEIIAEMOMY;

B) HECOCTOSITEIILHOCTh OpraHU3aluy;

') HEBBINOJHEHNE HAMEUEHHBIX 1EJICH.

B cucreMHOM moaxoge K MCCIEIOBAHWID OCHOBHBIM
SIBJISICTCSI:

a) 3HaHHE [IpeIMeTa UCCIICOBAHNUS;

0) TUT MBIIIUICHUS MEHEKEPA;

B) BO3MOKHOCTb MOJICIMPOBAHUS SBJICHUI;

I') OIPEJEIICHUE LIEJIOCTHOCTHU U CBSI3U SIBJICHUI.

Db DHeKTUBHOCTh TUATIEKTHYECKOTO TOAX0/Ia 3aKI0YaeTCsl B
TOM, YTO OH:

a) MPEe/IoJaraeT y4eT 4eJIoBeuecKoro (hakropa;

0) OpUEHTUPYET Ha TTOUCK TPOTUBOPEUHIA;

B) MIMEET YHUBEPCAIbHBIN XapaKTep;

I') COKpalllaeT TEKYyYEeCTh KaJpOB.

MeToa00THs TH000T0 HCCIEA0BAHNS HAYNHAETC C:
a) BBIOOpA LIETH;

0) ompeiesieHre MoaX0/a;

B) OIICHKH CPEJICTB;

T') BBIOOpa METO/Ia.

Habmronenne, »SKCHEpUMEHT, H3MEpPEHHE OTHOCATCS K
METOJ1aM:

a) KAYeCTBEHHBIM;

0) KOJIMYECTBEHHBIM;

B) OMIIUPUYECKHUM;

I') TEOPETUYECKUM.

BnusiHue pe3ynbTaToB HCCIIENOBaHUS Ha YK€ HMEIOIIHECs
(GakThl, BBIAECICHHE YEro-T0 HOBOIO, JIOTOJIHEHHE K
HMMEIOLUMCS] CBEJICHUSIM B 00JIACTH HCCIIEYEMOT0 3HAHHUS
OIIpeJIeIIeT B UCCIEJOBAHUU:

a) 1eJib;

0) aKTyaJbHOCTb;

B) TEOPETUUYECKYIO 3HAUMMOCTb;

I') IPaKTUYECKYI0 3HAUUMOCTb.
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COBOKYNTHOCTh ~ B3TJISAOB, CYXJAECHUH, YMO3aKIIOUYEHUH,
MPEJCTABISAIOMINX COOOM pe3ynbTaT MO3HAHUN U OCMBICICHUS
M3y4aeMbIX  SBJIEHMM M TPOLECCOB  OOBEKTUBHOM
JEeSATEIBbHOCTH - 3TO:

a) Teopusi;

0) METOO0JIOTHS;

B) aHAJIOT U,

I) mapajurma.




OIIOII: 43.03.01 CepBuc

Hanpagisennoctsb (mpoduiib) «CepBHUC IHEPTETHYESCKOT0 000PYIOBAHUS U DHEPTOAYTUT
Komnerenuus: YK-1. CniocobeH ocyniecTBIIsTh MOUCK, KPUTUYECKUI aHATIN3 ¥ CHHTE3
uH(pOpMalU, TPUMEHATH CUCTEMHBIH MOAXO0 IS PEIIeHUs TOCTaBICHHBIX 3a/1ay.
JIncuuniamnna: «MeHEeIKMEHT B CEPBUCE)

No | IIpaBunbnbiii | Conepxanue Bompoca
OTBET

1 Mopenb HeEOOXOAUMOTOo OyAyImIero COCTOSHUS TaKoro OOBEKTa, B
JIBIDKEHUH KOTOPOTO UMEET MeCTO (DEeHOMEH YIPaBISHHS — 3TO ...

2 I'maBHOW QopMoOil CBs3ell B HEPAPXUUYECKUX OPTraHU3AIMOHHBIX
CTPYKTYpax MEXKIy JHHCHHBIMU MOPA3ICICHISIMHU SBIISIFOTCS CBSI3H. ..

3 BBenenue HOBIIECTB 1O BCEM  HAmpaBlICHUSM  JI€ATEIbHOCTH,
ITPOM3BOJICTBA IPOJYKTAa KOMIIAHUH, OPraHU3aIui — 310 ...

4 YenoBek B OpraHu3allii, KOTOPbIA B OOJbIIEH CTENEHH, YeM ApPYyrue
pabOTHHKY, BIUSIONIMNA HA OTHOIIIEHUS B KOJUIEKTUBE — ATO ...

5 CyOBekT TpymoBOTro TipaBa, (U3MYECKOe JMIO, padoTaroiiee o
TPYJOBOMY JIOTOBOpPY y paboTomarenss M ToOJyyaromiee 3a 3TO
3apaboOTHYIO MJaTy — 3TO ...

6 OnepannroHHas cucrema POU3BOJICTBEHHON JesITeNIbHOCTU
OpraHW3alyl  BKIIOYaeT B ceOs MOJCHCTEMBbI  IUIAHUPYIOUIYIO,
nepepabaThIBalONy0, 00eCIeYnBaIONIYIO U ...

7 CpencTBOM BIIMSIHHS BJIACTH, OCHOBAaHHOW HA TPUHYKICHUH, SBIISCTCS

8 KakumMu OCHOBHBIMH METOJIaMH SIBJISTFOTCS aHAJIM3 BPEMECHHBIX PSJIOB H
MPUYNHHO-CJIEICTBEHHOE (kay3anbHOE) MOJICTHPOBaHHE B
IIPOrHO3MPOBAHUH?

9 JIBe WM HECKONBKO B3aMMOUWCKIIOYAIONIMX BO3MOXKHOCTEH, a TaKkKe
KayKJasi U3 MCKJIIOYAIOIIUX JIPYT Ipyra BO3MOXKHOCTEH Ha3bIBAIOTCS

10 Kakoii coBeTckuil yd4eHbIil BBIABUHY UJICI0 CO3AAHUS HAYKU 00 0OIINX
MPUHIIMIIAX OPTaHu3aluu (TEeKTOJI0TUm)?

1 [TotpebHOCTSIMU HanboIee BEICOKOTO YPOBHS B COOTBETCTBUU C TEOPHUEH
uepapxuu norpedbHocrelt Macnoy sSBISIOTCS TOTPEOHOCTH:

a) CaMOBBIPAKCHHUSI,

0) MpUHAIIKHOCTH U IPUYACTHOCTH;
B) GU3HOIOTHYECKHUE;

r) 0€30MMaCHOCTH.

2 [ToTpeOHOCTAMU CaMOTO HHM3KOTO YPOBHSI B COOTBETCTBUU C TEOpHUEH

uepapxuu notpedHocreit Macuoy sSBISIOTCS:
a) CaMOBBIPAKCHHS,

0) MpUHAICKHOCTH ¥ IPHUYACTHOCTH;

B) GU3HOIOTHYECKHUE;

r) 0€30MMaCHOCTH.

3 JluHeitHbIe CBSA3M BHYTPU KOMIIAaHUH YCTAHABIMBAOTCS MEXKIY:

a) pyKOBOJUTEISIMUA OJTHOTO YPOBHS;
0) pabOTHUKAMU PA3IMYHBIX MOIpa3IeICHUI;
B) paOOTHHUKAMH OJHOTO U TOTO K€ MOAPA3IEICHNUS;
') HAYAJIbHUKOM U TIOTYMHCHHBIM.
4 Muccust opraHu3aiy BhIpakaeT co0oii:

a) MPOTHO3 OYAYIIETO COCTOSHUS BHYTPEHHEH Cpe/ibl OpraHu3aIiy;
0) KpaTKOCPOUHBIE LIEJN OPTraHU3allNu;
B) MpeJHa3HAaYEeHHE, CMBICI CYIIECTBOBAHUS OpraHU3aIuH;




T') MOTPEOHOCTH HAEMHBIX pAOOTHUKOB KOMITAHUH.

IIpoueccHbld  1OAXOJ B IOCTPOCHMM  CHCTEMBI  YIIPABIICHUS
OCHOBBIBAETCS:

a) Ha KOHUEHTPUPOBAHMM BHHUMAaHUS MEHEIKEPOB HA CHUTyallUd BO
BHYTPEHHEH U BHEIIHEH Cpeie KOMITaHUU;

0) Ha mpoleccax, MPOTEKAIOMIUX B CHCTEME YIPABICHUS, (YHKIHUIX
YIIPaBJICHUS;

B) Ha TEXHOJIOTMYECKUX MPOU3BOACTBEHHBIX IIPOLIECCAX, MPOTEKAIOIINX
B KOMIIaHUY;

I') Ha Ipoleccax, IPOTEKAUINX BO BHEIIHEN CPEJIe KOMIIAHUH.

®dakTOpOM, OIPEICIISAIONIMM OCOOCHHOCTH YIIPABJICHHS IIEPCOHAIOM B
KOMIIAHUSIX CePBUCA U TypU3MA, SIBIISCTCS:

a) OTHOCHUTEJIHPHO BBICOKHMI YPOBEHb KBATU(UKAIIMN TIEPCOHAIA;

0) OTHOCHTENHHO BBICOKAs JOJS JKEHIIMH B COCTaBe HACMHOIO
MIEPCOHAIIA, JKeIaIoMX PadoTaTh HEMOJIHbIH paOdOUHil ICHb;

B) PaBHOMEPHO BBICOKAas MHTEHCHUBHOCTHh TPYAa B MPOJOKCHHUE BCETO
pabouero JaHs;

I)  BBICOKAas  CTCNCHb  CHCIHAIU3AalMd  HA  ONPEACICHHBIX
MPOM3BOJICTBEHHBIX ()YHKIIHSIX.

["opu3oHTanBHOE pa3aesieHre TPyia B KOMIIAHUH 00YCIIOBIICHO:

a) HaJUM4YUMEeM MOJpa3/ieIeHul, OCYLIECTBISAIOIIMX TEXHOJOTHYECKUe
orepalnuu 1o CTajusM IpOUu3BOJCTBA;

0) PpBIHOYHBIM OOMEHOM pAa3JIMYHbIX KOMIAHUHM, OCYIIECTBISIOIUX
TEXHOJIOTUYECKHE ONEepaLly M0 CTaAUIM IIPOU3BOJICTBA;

B)  peryJupoBaHMEM  JEATEIIbHOCTH  KOMIAHMA CO  CTOPOHBI
roCy/IapCTBEHHBIX OPTaHOB BJIACTH;

I) HaJM4YUeM pa3IUYHBIX YpPOBHEW YIpaBICHHUS B HEPAPXUUECKOM

CTPYKTYDE.

Jlns komMnaHui Oosiee XxapakTepHa AenapTaMeHTH3aIHs:
a) MaTpUyHasi;

0) byHKIIMOHANBHAS;

B) 1O IPOJYKTY U MOTPEOUTENIO;

T) TUHEHHas.

KoMMyHHKaIIMOHHBIM CTHJIEM Ha3bIBAIOT:

a) crocoObl MM(POBaHNUS MepeIaBaeMbIX COOOIECHUIT;

0) mpuHATHIE B OpraHu3anuu (OpMbl MHAWBUYAJIBHOTO TOBEICHUS B
nporieccax oOMeHa nnpopmanueii; [IPAB

B) crtocoObI 0003HaYeHUsI CYObEeKTa B COOOIICHUY;

I') IOCIIEI0BATEILHOCTh PACHIONIOKEHNS Pa3IMYHBIX BUIOB HH(POPMALIUU
B COOOIICHUSIX.

10

[TepBoii cTaaueli mpolecca MPUHATUS PEIICHUS SIBISIETCS:

a) OCO3HaHHWE MPOOJEMbl W TPU3HAHHE HEOOXOAMMOCTH KaKUX-ITHOO
JEeHCTBHI;

0) omucaHue MPoOIEMBI, CO3/TAaHUE MOJIETTH HEXKEIaTeIbHOTO COCTOSTHUS
OpraHu3aIny;

B) pa3paboTKa MpoeKTa JeHCTBUM JIJISl PEIICHUS TPOOIIEMBI;

T') OI[CHUBAHUE MPEAJIaraeéMbIX MPOCKTOB PEIICHUH.




OIIOII: 43.03.01 CepBuc

Hanpasisennoctsb (mpopuiin) «CepBHC IHEPTETHUESCKOT0 000PYIOBAHUS U YHEPTOAYIUT
Komnerenuus: YK-9. Cniocoben npuHIMaTh 000CHOBaHHBIE 2dKOHOMUYECKHE PEIICHNS B
pa3IMYHbIX 00JaCTAX KU3HEAEATEIHbHOCTH.

JIncuunimnna: «MeHEeIKMEHT B CEPBUCE»

No | IlpaBuibHBIN OTBET Conepranue Bompoca

1 COBOKYIHOCTh TAKTUYECKUX ACUCTBUN U ONPEAEICHHOE
HalpaBJIeHUE Pa3BUTHUS OpraHU3aluy, IOMOrarolee
JOCTUTaTh OU3HEC-1IeNIel — 3TO ...

2 [IporHo3 oxugaeMoro HeOJArOMPUATHOTO COOBITHSA,
BIICKYIIIETO 32 COOO0H yriepOd KOMIIaHUH — 370 ...

3 @dakTopbl, KOTOpBIE  IOPOXKIAIOT PHCK  OaHKPOTCTBA
KOMITAHUH — 3TO ...

4 KiroueBbiME  chepamMu  TIPUMEHEHHUSI  [IPEIBAPUTEIHLHOTO
KOHTPOJISl SIBIISIFOTCSL PECYPChl YEJIOBEYECKHE, MaTepUalbHbIC

5 PacnipoctpaHenue XO03sSHCTBEHHOW JCATEIBHOCTH HA HOBBIC
chepsl — 370 ...

6 Permienue, SIBIISTIOIIICECST pe3yabTaToOM peanu3anu
ONPEACIICHHON MMOCIEA0BATEIbHOCTH IIAaroB WM JEUCTBUU,
Ha3bIBACTCH ...

7 OO0benuHEeHne, OCHOBAaHHOE HA JOTOBOPHBIX OTHOIICHUSX IO

npojaxe OpeHJa  M3BECTHOM  KOMIIAHMM,  IO3BOJISET
00ecneunTh FTOPU30HTAIIBHYIO UHTErPallii0 KOMIIAHUI OJHOU
OTpaciu, Ha3bIBAETCA ...

8 Kakumu BuaMu niaHoB SIBISIOTCS TPOrpaMMBbl U IPOEKTHI?

9 Merton YIIpaBJICHHUA TI0 [PUHIOUITY: CHCTCMa KOHTPOJIA
JOJIDXKHa Cpa6aTBIBaTB TOJIBKO TIpH HaJIW4YUHU 3aMCTHBIX
OTKJIOHEHHH OT CTAHAAPTOB — HA3bIBACTCA IPUHITUIIOM ...

10 [Iponiecc  pa3paboTKM  pa3BUTHS ~ OpraHU3AlMH |
MPAaKTHYECKUX MEp JJIS 9TOH LeNu — 3T0 ...

1 OcHoBaresneMm LIKOJIbl HAyYHOTO YIpaBiIeHUs ObLI:
a) 3. Moiio;

6) . Makrperop;

B) A. Macinoy;

r) V. Telinop

2 ['maBHBIM B CTpaTEruuyeckoM YIPABICHUM SIBISETCA TO, UTO
OHO:

a) OpPUEHTHpPYETCS HE Ha MPOU3BOACTBO IMPOJAYKTa, a Ha
YAOBJIETBOPEHNE TTOTPEOHOCTEH MOKYyHaTeNe MPON3BOIUMOMN
MPOAYKIIHH;

0) OCHOBAHO Ha JIOJITOCPOYHOM TUIAHUPOBAHUU;

B) UCXOJHUT M3 HEOOXOAMMOCTH TOYHO YCTaHABIWBAThH IEIH
JACATCIIBHOCTH KOMITAHHUH,

') OCHOBAHO Ha y4eTe MHTEPECOB paOOTHUKOB KOMIIAHUHU.

3 HauGonpimme no KoIW4ecTBY MPEINPHUITHA CETH TOCTUHHUII,
pecTopaHoB GOPMUPYIOTCS MMOCPEACTBOM (HOpM OOBETUHEHUH
Ha OCHOBE:

a) oOMeHa aKIusIMU;

0) TmpHBICYEHUS WHBECTUIMH C TIOMOIIBIO  BBIMYCKa
00JIUrallMOHHBIX 3alIMOB;




B) MMPOJIAYKU aKIMi C HEOOIBIITMMU HOMUHAIAMH;
r) ¢paHyaii3uHra.

O/HUM U3 METOJIOB YKJIIOHEHHS OT PUCKA SBJISICTCS:

a) CTpaxOBaHUE PUCKA;

0) co3llaHue PE3ePBOB;

B) AuBepCU(UKAIHS JISTOBBIX TAPTHEPOB;

I) TIONBITKA W30erarb HOBBIX HEMPOBEPECHHBIX BHUJOB
POAYKTA.

K merogam kommeHcaluu pUCKOB B CEpPBUCE U TypU3ME
OTHOCHUTCSI:

a) CO3JlaHUE BEHUYPHBIX KOMIIAHHU, B KOTOPBIX OMPOOYIOTCS
HOBBIE MPOEKTHI,

0) n3beranue HaiiMa HOBBIX PA0OOTHHKOB;

B) AuBepcUUKaLMsI TEXHUKU U TEXHOJIOTUI;

I') CTpaxOBaHHE PUCKOB.

Cucrema MOTUBALMU TpyJa CIyXalllUX KOMIIAHUU CEpBHCA U
TypHU3Ma CTPOUTCS Ha OCHOBE:

a) BBISIBIICHUS MOTPEOHOCTEN paOOTHHUKOB;

0) COBEpILLIEHCTBOBAHMSI CUCTEMBbI OIUIAThl IIEPCOHAIA;

B) BEACHUS IEPErOBOPOB AJMUHUCTPALUU C KOJUIEKTUBOM
paOOTHHKOB MO YIYYIIEHUIO YCIOBUH TPY/a;

I') ©KErOAHOI0 3aKIH0YEHHs KOJUIEKTUBHOIO JI0I0BOpA.

CtuMynamu, NOOYKIAIOIIMMH YEJIOBEKA K TPYY, SBISIOTCSA:
a) YBEJIMYEHUE Pa3MepPOB 3apa0OTHOM TIJIaThI;

0) ynydlieHue ycloBul Tpyaa;

B) YIydYlleHHE OTHONICHWA MEXIy HadaIbHUKAMH |
MOTYUHEHHBIMU B KOMIIAHHH;

') BHEIIHUE BO3/ICHCTBUS Ha YeJIOBeKa (paOOTHHKA).

OcobeHHOCTH MPOU3BOJCTBA U MOTpeOJIeHUs ycIyr B cdepe
cepBHca W TypuU3Ma  MPENONpeNessioT  creuupuxy
BO3/IEWCTBUS KOH(IMKTOB Ha MpeiaraeMblil JaHHOU cdepoit
MPOYKT:

a) Ka4yeCcTBO YCIIYT B CTOPOHY MX HOHM)KEHUS;

0) 00BbeMBI TPOU3BOJICTBA;

B) TEXHOJIOTHIO TPOU3BOJICTBA YCIIYTH;

r) 00beM MoJTydaeMor KOMITAaHUEH MpUObLUIN.

K cTpykTypHBIM MeTO/aM ympaBiieHUs KOH(PIMKTAMH MOTYT
OBITH OTHECCHBI:

a) TIOMBITKA PYKOBOAMTENS PEIIUTh KOH(MIUKT 0e3 ydera
WHTEPECOB OJIHOUM U3 CTOPOH;

0) MPUHATHE YCTYNMOK B CBOMX MCXOIHBIX MOZHUIUIX KaXKIOU
U3 CTOPOH KOH(IIUKTA;

B) BHECEHUE U3MEHEHUI B COCTaBe MOAPA3ICICHUN U CUCTEME
WX B3aUMOJICHCTBUSI;

T') MOMBITKA UTHOPHPOBATH HATNYHME KOH(DIIMKTA.
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Jlng xommnaHuii B cdepe cepBuca U TypHU3Ma XapaKTEPHBIM
SBIISICTCA:

a) OTHOCHTENIBHO Y3KHI MaclITad yrnpaBiIsieMOCTH;

6) GoJbIIOE YKCIIO YPOBHEH yIpaBlIeHUS;

B) IIUPOKHUI MacmTad ympaBisieMOCTH;

r) IIUPOKWMH MaciuTad yOpaBIsSeMOCTH U OOJbIIOE
KOJINYECTBO YPOBHEH yIpaBJICHHUSL.




OIIOII: 43.03.01 CepBuc
HanpagsienHnocts (mpopuib) «CepBUC SJHEPTETUYECKOTO 000PYIOBAHUS M SHEPTOAYIAUT
Komnerenmusi: OIIK-5. Cnoco6eH npuHUMaTh SJKOHOMHYECKH 00OCHOBAHHBIC PEIICHUS,
o0ecreynBaTh YJKOHOMHUECKYIO 3((HEKTUBHOCTh OpraHu3auii n30paHHo# chepsl
npodecCuoHaNBHOM e TeIbHOCTH

JAucuunimnna: «MEHEeIKMEHT B CEPBUCE)

Ne

[IpaBuiIbHBIN OTBET

Copep:xanue Bompoca

1

CouuanbHas CTPYKTYpa, B KOTOPOU JIFOJU CBSI3aHBI CUCTEMOM
OTHOILUEHUH, TJaBHBIMU CpeAu  KOTOPBIX  BBICTYHAIOT
OTHOIIEHUS YIIPABIICHUS — 3TO

N

[Ipouiecc ynpaBieHus opraHu3alusMu — 3TO

CocraBHble 4acTH BHEIIIHEH cpensl, KOTOpBIE
HENOCPEACTBEHHO BO3ACHCTBYIOT HA KOMIIAHUIO — 3TO ...

Jnsg Mojenu MEHEIKMEHTa KakKoW CTpaHbl XapaKTepHa
peanu3anys OJHOBPEMEHHO Pa3HOHANPABICHHBIX TEHIACHIUI
B yIpaBJICHUHU (manpumep, LECHTPAIA3ALINS u
JelieHTpanu3anus) ?

Cucrema, wuMelOmas J>XECTKHE (UKCUPOBAHHBIE TPAHHIIBI,
JIEUCTBHS  KOTOPOW  OTHOCHTEIBHO  HE3aBUCHUMBI  OT
OKPYXKAIOIIEH CpeJibl, Ha3bIBACTCS ...

CKOJIBKO OCHOBHBIX pPa3JIejioB, KaK IMPaBUJIIO, BKIIOYAETCA
r'0JIOBOM TUTaH OpraHu3anuu’?

Crunb PYKOBO/ICTBA, XapaKTepU3 YOI CS
HEBMEIIATEeIbCTBOM B pabOTy MMOJYMHEHHBIX, HHU3KOM
OTBETCTBEHHOCTbIO, @ 3a4acTyl0 U TONYCTUTEIbCTBOM,
Ha3bIBACTCH ...

[lonxon, OCHOBaHHBIM Ha TNpPEACTABIECHUU YIPABICHUS Kak
HENPEPBIBHOW CEPUM  B3aMMOCBSA3aHHBIX YIPABIECHYECKHX
(yHKIMH, Ha3bIBAETCA ...

dopmupoBanue MOpTdens HHBECTUIMA — 3TO OOBEKT
MEHEI)KMEHTA.

10

CymMma 3arpat Ha 3apIuiatry, IpOLIEHTOB Ha KaluTall, pEHTHI U
pUOBUIN — 3TO CTOMMOCTb.

Ilepeuncanre ocHOBHbIE (PYHKIIMM MTpOLECcca YIPABICHUS:

a) IJIAHWPOBaHUE, OpTaHM3alHUs IMEPCOHANA, PEeTyIUPOBAHHE
MIPOU3BO/ICTBA;

0) meneoOpa3oBaHMe, IJITAHUPOBAHHWE, peaNHM3allvs IIJIaHa,
KOHTPOJIb;

B) cOop MH(OpMAINK, TPOrHO3UPOBaHKE, Iieeo0pa3oBaHue,
IJIAaHUPOBAHUE, pean3alus IIaHa, KOHTPOJb;

r) 1eneoOpazoBaHne, OOMeH WHQOpMaIen, peaTu3aius
IUIaHA, COTJIaCOBaHHME.

K cdepe cepBuca u TypuzmMa OTHOCST:

a) OTpacid, OCYHIECTBISIONINE TMPOU3BOACTBO  YCIYT,
HaIPaBJICHHBIX Ha YJIOBJIETBOPEHUE TIOTPEOHOCTEH YEIIOBEKA;

0) POM3BOJICTBO YCIIYT B JOMAITHUX X0O35ICTBAX;

B) MEIUIIMHCKOE OOCITy)XMBaHHE€ B TOCYJapCTBEHHBIX
MEIULIMHCKUX YUPEKICHUSAX;

T') IPOM3BOJICTBO MPOAYKTOB MUTAHUSI.

YcnoBus KOHKYpeHIIUU B cdepe cepBuca U Typu3Ma:




a) HE 3aBHCAT OT BBICOTHI PBHIHOYHBIX OapbepoB, T.C.
BO3MO@HOCTHU BX0J1a KOMIIAaHWW HA TAHHBIN PBIHOK;

0) oIpenensoTcs OTHOCUTEIHLHO HEBBICOKMMHU OapbepaMu
BXOXJICHUS Ha PBIHOK;

B) ONPEIENSIIOTCS OTHOCUTENBHO JINTEIbHBIM KU3HEHHBIM
LUKJIOM MPOJIYKTA;

I) ONpeAensoTcs TeM, 4YTO B JTOH cdepe nelcTByeT
HEOOJIBIIIOE KOJIMYECTBO KPYITHBIX KOMITAaHUH.

4 Oco6eHHOCTH MPOU3BOJCTBEHHBIX IPOLECCOB KOMIIAaHUH B
cdepe cepBruca U Typusma OOYCIIOBICHBI T€M, YTO MPOIYKT,
MIPOM3BOIUMBIN B JaHHOU cepe:
a)  XapakTepus3yeTcss  OJHOTUIIHOCTBIO U SIBJISIETCS
CTaHJapTHBIM;
0) BeIcTymaer B (Qopme Yyciayrm W OpPHUEHTUPOBAH Ha
yJIOBJIETBOPEHHUE UHIMBUAYAJIbHBIX TOTPEOHOCTEH;
B) 10O TMPEHMYIIECTBY HMEET MaTepUalIbHyI0 (HopMy
JUTUTENIHO XPaHSILErocs MpoayKTa;
T') IPOU3BOJUTCS 3HAUYNUTEILHBIMU MAacCaMU KaK OHOTHUITHBIH
CTaHJApTHBIN MPOJYKT.

3) Jliia koMInaHui, AEUCTBYIOUINX B cpepe cepBHca U TypU3Ma, B
OoJbIICH CTENeHN CBOWCTBEHHBI:
a) OpraHu4eCKU THIT OpraHU3aAINH;
0) MEXaHUCTUYECKUN TUIT OpraHU3aIIH;
B) OZJTHOMEpHBIC y4eHHS 00 YyIPaBICHHUH;
I') CHHTETUYECKUE YUEeHUs 00 YIpaBICHUH.

6 st opranuzanmii B cepe cepBuca u Typusma B OOJBIICH
CTETIEeHH MPHCYILE pacipeieseHle IPpaB U OTBETCTBEHHOCTH:
a) OCHOBAHHBIX Ha CUCTEME eIMHCTBA MO TYMHEHMUS,
0) OCHOBAaHHBIX Ha CCTEME JIBOMHOTO MOAYNHEHNS;
B) OCHOBAaHHBIX Ha CHCTEME MHOKECTBEHHOTO ITOTYMHEHUS;
I') OCHOBaHHBIX HA MATPUYHBIX CHCTEMaxX YIMpPaBICHHUSL.

7 Jns xomnanuii B cdepe cepBuca M Typusma B OOJbLIeH
CTENEHU XapaKTEpHbI CIENYIOIUE IMOAXO0Jbl B MOCTPOCHUU
CUCTEM YIPaBJICHUS:
a) CUTYallMOHHBIH MOIXO0;
0) CUCTeMHBIN TTOAXO;
B) NMPOLIECCHBIHN MOAXO/;
I') UHBIE MTOIXOJIBI.

8 Crenuduka MeHEPKMEHTa B KOMITAHUSAX CEpBHCA M TypU3Ma
oOycoBieHa:
a) YpOBHEM MOATOTOBKHU IIEPCOHAIA;
0) JUIUTENbHBIMU CPOKAMHU XPAaHEHUS MPOJIYKTa;
B) OCOOCHHOCTSIMU IPOM3BOJIMMOTO IPOIYKTA;
I') 3HAYUTEJIBHBIM 00HEMOM OCHOBHBIX (DOHJIOB KOMIaHHH.

9 Komnanuu B cpepe cepBrca U TypuzMa XapaKTepU3yIOTCS:
a) OTHOCUTEJBHO HEOOIBIIUMHU pa3MepaMu;
0) IMHUPOKKUM MacIITabOM YIPaBIIsiEMOCTH;
B) BBICOKOW CTENEHBIO aBTOMATH3AIMW IPOU3BOJICTBEHHBIX
IIPOLIECCOB;
T) KOHIIEHTpaluen MPOM3BOJCTBA Ha OJTHOH
IIPOU3BOJICTBEHHOM IUIOLIAJIKE.

10 YBennuenne MacmTaboB IeITeTbHOCTH KOMITAHUSIMH CEPBHCA




U TypU3Ma JOCTUraeTcs NOCPEICTBOM:

a) KOHLEHTpaluu [POM3BOJACTBA B paMKax OJHOIO
HPENIpUATHS;

0) y3Kkoi cHenManu3alMM Ha MPOU3BOACTBE OTAEIBHOIO
TIPOJIYKTa;

B) (opmupoBaHus 0OBEIMHEHHMH NPEANPHATHNH HAa OCHOBE
TOPU30HTAJILHOW MHTErpaLii;

I) IMOBBILIEHUS YPOBHS AaBTOMATU3AllMM U MEXaHHU3ALUU
IIPOU3BO/ICTBEHHBIX IPOLIECCOB.




OIIOII: 43.03.01 CepBuc

Hanpasisennoctsb (mpopuiin) «CepBHC IHEPTETHUESCKOT0 000PYIOBAHUS U YHEPTOAYIUT
Komnerennusi: YK-3. CriocoOeH oCyIIecTBISTh COITMATIEHOE B3aUMOICHCTBUE U
pealn30BbIBAaTh CBOIO POJIb B KOMAaH/E.

Jucnummna: «I[IpodeccnonanbHas dTHKaA ¥ STUKET»

No | IlpaBuibHBIN OTBET Conepranue Bompoca

1 [IpaBuia noBeneHus nroael B oOLIECTBE, MMOAEPKUBAIOIINE
IIPEJCTABICHMS JAHHOTO 0011ecTBa 0 N0J00ak0IIEM — ITO ...

N

FBTOpOM CJIOBA «3THKa» ABJISACTCA. ..

w

CrnoBecHOe HNCKYIINICHUE IIPOCTYIIKA — 9TO ...

4 Yenoseueckuit WUHJUBU], ABJISIFOLUICS CyOBEKTOM
CO3HATEJIBHOW JESATEIbHOCTH, 001aJaroluii COBOKYITHOCTBIO
COLIMAJIbHO 3HAYMMBIX Y€PT, CBOICTB U KauecTB, KOTOPbIE OH
peanu3yer B O0IECTBEHHOM JKU3HU — 3TO ...

5 [ToBeneHue, LEAMKOM OIpPEIETICHHOE MBICIBIO O COOCTBEHHOM
T10JIb3€, BBITOZIE - 3TO ...
6 Pa3HoBuIHOCTE 00BIYAs WM TpaAWLIMU, B KOTOpoil (opma

HUCITOJTHCHUA I[GﬁCTBPIﬁ KaHOHU3HMpPOBAaHA W HMECT JIWIIb
CHUMBOJIMYCCKOC 3HAYCHHUE — JTO ...

7 CriocoOHOCTh MMOHMMAasi BHYTPEHHHUX COCTOSIHUM JIpyrux
JIO/IEH U CONepeKMBaHUE UM — ITO ...

8 KomMMmyHUKaTHBHAS, UHTEPAKTUBHAS M MEPUENTUBHAS — 3TO
B3aMMOCBSI3aHHBIE CTOPOHBI, KOTOpBIE XapaKTEPH3YIOT
o01ieHusl.

9 ChoxHBI TMpolecc yCTAaHOBJICHHMS KOHTAKTOB  MEXAY

JIOJIBMH, TIOPOXKJIa€MbI TMOTPEOHOCTSIMH B COBMECTHOM
JeSTeNbHOCTH U BKJIIOYAIOIINN B ce0st oOMeH nHpopMaueii ¢
LEeNbl0 BBIPAOOTKM €IUHOM CTpaTernd B3auUMOJEHCTBUS,
TIOHUMAaHUs IPYroro 4ejoBeKa — 3To ...

10 [IpuHnnI, CBA3aHHBII C BBI30BOM  CONEPEKHUBAHUN W
pasMbILIUIEHUH y ciymareneid myTeM oOpamieHuss K HX
SMOIMOHAIBHON U PAIMOHAIIBHON NaMATH, — 9TO MPHUHIIMII ...

11 MopanbHOoe  KauecTBO,  XapaKTEpU3YIOIlee  IOBEACHHE
9eloBeKa, IS KOTOPOTO YBaXEHHE K JIIOIIM  CTajo
MOBCETHEBHON HOPMOI1 TOBEJIEHUSI U MPUBBIYHBIM CIIOCOOOM
0OIIIEHUS C OKPY>KAIOIIMMH — ITO ...

12 Mepa, npaBuiio, CyHIECTBYIOIIEE B ONPEIEICHHBIN NEPUOL U
oOlIenpru3HaHHOE Ha JAHHOM JTale TOCHOJICTBA TOTO WU
MHOTO BKyca B Kakoi-nbo cepe xHU3HU — 3T0. ..

13 B Poccum [nopory 3amagHOEBpPOIEUCKONM MOJE OTKPBUI
1apsb. ..
14 Bo MHOrux ciyd4asx, UMUK — OTO pe3yiabTaT YMEJIOU

OpUEHTAllMM B  KOHKPETHOM  CHUTyallud, a HUMEHHO
MIPABUIILHOTO BBIOOpA CBOEH MOJIEIH. .

15 «/l)KeHTIbMeH» He OMa3/JblBaeT Ha BCTpedy, CBUJAHUE
JEJIOBOE H ...
16 CrpeMieHue K BBIPQXKEHUIO CBOEH JMYHOCTH; BO33PEHHE,

corjiaCHoO KOTOpOMy I/IHTepeCLI OTI[CJIBHOI\/'I JIMYHOCTHU BBIIIIC
HWHTEPECOB OOIIECTBA — 3TO ...

17 YmMmenue Bectr ce0si B 00IIECTBE, OCHOBOW KOTOPOTO SIBISICTCS
yB@XEHHE K JPYroMy YEJOBEKy, UYYBCTBO  MEpBHI,




MOZICKa3bIBaroOIee HanboJee ASIMKATHYIO JIMHUIO TTOBEICHUS
—93T0 ...

18

KonkpeTtHas Moma Ha 4TO-TMOO MPEACTABISET COOOM ITHKII,
COCTOSIIIUN U3 TpeX ¢a3: 3apOKJICHUE, ... U yraCaHHe

19

O,Z[HI/IM W3 OCHOBATEIIEH dTHUECKOTO panroHaIn3Ma OBIT ...

20

MopasibHOE ~ Ka4ecTBO,  XapaKTEepU3YIOIlee  IOBEACHUE
4eJIOBEKa, I  KOTOPOrO YBaXKCHHE K JIIOASIM  CTaJlo
MOBCETHEBHON HOPMOIl MOBEACHUSI U MPUBBIYHBIM CIIOCOOOM
OO0IIEHUS C OKPY)KAIOUIMMH — 37O ...

TpebGoBaTenbHOCTh U TPUHIIUITUATHHOCTD ...

a) MMEIOT 3HAUCHHE KaK COCTaBHAs 4YacTh KOMIUIEKCHOTO
MOJIX0/1a K YIIPaBIICHHIO;

0) BaKHEHIIINE clIaraeMbie CTUJIS PabOTHI;

B) yXe YyCTapenu, T.K. B MEPUOJ JICMOKPATUU JIOJDKEH OBIThH
TUTFOPAJIUA3M;

') UMEIOT BTOPOCTENICHHOE 3HAYCHUE JIJISl PYKOBOIUTEIIS.

Otuker opopmisieTcs U mpuodpeTaeT COOCTBEHHBIN «OOJIHKY
B!

a) KJJaCCOBOM OOIIIECTRE;

0) mepuoJ OKOHYATEIBHOTO (POPMHUPOBAHUS TEPBOOBITHOTO
00I111eCTBA;

B) MEpPEXOAHBIH IEPHOJ OT NEPBOOBITHOTO K KJIaccoBO-
COCJIOBHOMY OOILIECTBY;

I') MO3JHUI eproJ]] NEPBOOBLITHOTO OOIIECTBA.

AHTpoOMonoruyeckue GakTopsl ...:

a) OTPECIISIOT COIePKATEIbHBIE CTOPOHBI ATUKHU OOIIEHNS,
0) omnpenensioT u hopMaabHbIE, U COJEPKATENbHBIE CTOPOHBI
JTHKH OOIICHHUS;

B) SIBJISIIOTCS. HEUTPATBHBIMU JJISI TUKH OOIIECHUS;

T) ONpeAeaOT (OpMaTIbHBIE CTOPOHBI STUKH OOIICHHS.

Crenenp coBeplieHCTBa (ypOBEHb pa3BUTHUS) Ipoliecca
00CITy’)KUBaHHs HAcCEJIEHUS B ICUXOJIOTHYECKOM, STHUECKOM,
ACTETUYECKOM, OPTaHU3AIMOHHO-TEXHOJIOTHYECKOM U IPYTUX
acrekTax — 3To:

a) KyJIbTypa CepBHCa;

0) MeToIuKa 00CTyKUBAHUS;

B) TEXHOJIOTHSI 0OCTY>KUBAHUS;

I') KyJIbTypa OOIIEHUS.

Mopenu noBefeHUS, SIBISIFONTUECS TPEIMETOM CIEeIIHATBHOTO
W3y4YEHUS — 3TO MOJIETH:

a) aBTOPUTAPHBIC U IEMOKPATHUYECKHUE;

0) MOBEJICHYECKHE U CIICIIHAIIBHBIC;

B) MTOBCETHEBHBIE U TICJIOCTHBIE:

') STUKETHBIE U CTPATETMYECKHE.

CumBou — 370:

a) YCIIOBHBIM 3HaK, 0003HAYAIOUIMN Kakoe-1100 MposBICHHE
HPABCTBEHHBIX LIEHHOCTEN U HOPM;

0) kakoe-mubO MpOsBICHHE MUMHUKH U KECTOB B IpoOIEcce
MEXJIMYHOCTHOTO OOIIEHUS;

B) CTEpPEOTUI IOBEICHMS, CIIOBO, KOTOPOE YKa3bIBA€T Ha
pEaIbHOCTh,  3HAYMMYKO Ul  WICHOB  ONPEICICHHON
COLIMAJIbHOW I'PYIIIBI;




r) oTuKeTHas (opma, oO03HAUaArOMas YTO-TMO0 3HAYMMOE B
chepe MeXITMIHOCTHOTO OOIICHUS.

[Tonemuka u npeojofieHNE BO3PaXKEHUS B XOZ€ BO3SHHUKAIOIICH
JUCKYCCHUHU IIPEII0JIaratoT:

a) BHYIICHHE ONIOHEHTY CBOMX MBICIEH, UJIeH;

0) ICUXOJIOTHYECKOE TIOJJaBIIEHUE ONIOHEHTA;

B) BUPTYO3HOE BJIa/ICHUE apTryMEHTallueH;

I') BBIPa0OTKY CIIOCOOHOCTH TMOHMMAHUSI STHYECKUX YCIOBHUU
MIPUMEHUMOCTH KOMIIPOMHUCCA.

IIpu HeBepOanmbHOM  OOIIEHUH  CPEACTBOM  IEperadu
WHGOPMAIINH SBISIFOTCS:

a) MHOT'O3HAYHBIC CHMBOJIBI;

0) TpakTyeMbIe COOOIICHHUSI;

B) HECJIOBECHBIE 3HAKH;

T') UHTEJUICKTYaJIbHbBIC PU3HAKY.

Peanuzanus crpareruu oOuieHUs B KOHKPETHOW CUTyallMH —
3TO:

a) TaKTUKA OOIICHHUS;

0) npuém oOIIeHNS,

B) 3¢ ekt oOmenus;

') METOJ] OOIICHUS.
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SKOOHHIIBI OTPHIIAIIH:

a) BECh 3TUKET KaK MOPOXKJIEHHE COCIOBHOIO OOIIECTBA;
0) UCKYCCTBEHHBI!, YOIIOPHBIN XapaKTep BEKIMBOCTH;
B) 3TUKETHBIE HOPMBI OyprKya3HOH MOpaH;

I') STUKET NpoJieTapuara.

11

[IpaBuna sTUKeTa BO3HUKINW B CBSI3U C HEOOXOJUMOCTBHIO
YIOPSIIOYUTH:

a) 5CTETHUYECKYIO CTOPOHY MEKIMYHOCTHOTO OOIIEHHUS;

0) oOmieHue JIOACH, crenarh €ro 0oJjiee OpraHW30BaHHBIM,
MPUSATHBIM U KPACHUBBIM;

B) BCIO CHCTEMY TOCYAapCTBEHHBIX M OOIIECTBEHHBIX
OTHOIIICHUH;

T') HpaBbl JTIOAEH.

12

Hcrtopuueckn, B XOA€ HPAaBCTBEHHOI'O Iporpecca CTENEHb
HPABCTBEHHBIX U ATUKETHBIX HOPM:

a) He OCTaBajach BEJIMYMHOW IMOCTOSIHHOM, OOHapyXuBas U
MpelocTaBlieHne OoNbIIoi cBOOOABI BHIOOpPa BapUAHTOB
MIOBEJICHHUS;

0) U3MEHsJIACh JINLIb PU CMEHE UCTOPUUYECKUX DIOX;

B) U3MEHAJIAch KpailHe He3HAUUTENbHO;

I) OcCTaBajach, MO CBOEW CYTH, BEIWYWHON TOCTOSHHOM,
BBbIpa)kasi CUCTEMY KaTerOpUYECKHX 3aKOHOB.

13

l'apMonMst MbICIEel, YyBCTB U TIOBEJEHUS, BBIPRXKEHHAs B
9THKETE, MPEANONaraer:

a) MPUHIMIIHAIILHOE MOBe/leHne, 0(hOpMIIECHHOE IO MTpaBHIaM
ITHKETA;

0) pacKkpbITHE OTPHUIATEIbHBIX MOCIEACTBUN HEMpPaBUIbHBIX
JeicTBUi ¢ Touku 3peHus aTukera [IPAB;

B) OIMOOYHO COBEPIIICHHBIC ICHCTBHS;

I') MAKCUMaJIbHO COBEPLIEHHBIE AEUCTBHUS.

14

HpaBCTBeHHblf/’I CMBICJI 9TUKCTA MPOSABISACTCA B TOM, YTO C €TI0




TTOMOIIBIO0 MOXKHO BBIPA3UTh:

a) CBOﬁ UMUK I yCTaHOBHeHI/IH ITIOJIC3HBIX KOHTAKTOB H
CBS3EH;

0) HeraTMBHOE OTHOIICHHE K HENPUATHOMY BaM 4YeIOBEKY,
HCIIOJIB3YS «yOHIICTBEHHBIC MIPUEMBI XOJIOTHOM
BEXKJINBOCTH;

B) MPU3HAHHUE CAMOIICHHOW 3HAYUMOCTH YEJIOBEKA, YBAKCHHE
K HEMY;

I') JIUIIIb BHEITHUE, (POpPMaIbHBIC TPOSIBIICHUS BEXIMBOCTH, HE
0oJiee TOro.

15 KommyHHKaTHBHAsI CTOPOHA OOIIEHUS — JTO:
a) B3aMMOIIOHMMAaHNE YYaCTHUKOB OOLICHHUS;
0) opraHu3anus B3auMOACUCTBUS MEXKY JIIOJIbMU;
B) BOCIIPUSITUE YUYaCTHUKAMU OOIIEHUS IPYT IPYTa;
r) 0OMeH nHpopManuen MeKIy JTIOIbMU.

16 JIn4HOCTB — 3TO:
a) 4eJIOBEeK, KaK BhIPA3UTENb OOIIECTBEHHBIX HHTEPECOB;
0) COBOKYITHOCThH TOJIOKHTEJIHHBIX YEJIOBEYECKUX KAYECTB B
MIPUIJIOKEHUHU KO BCEMY OOIIECTBY;
B) YENOBEK KaK HOCUTEIb ONPEACICHHBIX TyXOBHO-
HPaBCTBEHHBIX CBOWCTB;
I) COBOKYMHOCTh JIMYHBIX (U3WYECKHX M  JTyXOBHBIX
OCOOCHHOCTEH 4YeNoBEeKa, CTOSIIMX [0 CBOEMY YPOBHIO
pa3BUTHSI BBIIIE, YEM Y IPYTHX JIFOJCH.

17 TpeGoBaHMsI 1 HOPMBI 3TUKETa OBIBAIOT:

a) HEUTpaJIbHBIMY;
0) aOCOIFOTHBIMU;
B) YCIIOBHBIMU;

) aOCTPaKTHBIMHU.

18 Marudeckne puTyalbHble JEHUCTBUS  IIPEBPATWIMCh B
STHKETHbIE TOCBSIIEHUS B KOPOJH, Xadu(bl, pbIIApH,
y4eHble, TyXOBHBIE JHIla, rpadsl, 6apons! U T.1. C BHEUIHEH
CTOPOHBI IIOCBSIIEHNE BBICTYNANIO KAK:

a) oOnamamImMi  3aKOHOJATENbHBIM  XapaKTEpoM  3HaK
YBa)KEHHsI, T.€. YCTAHOBJIEHHE CTENEHH 3HAaYMMOCTU JIUIIa,
KOTOPYIO JIOJDKHO TIPU3HATH BCE OOIIECTBO;

0) dopmanbHOE MyOIUYHOE MPU3HAHKUE CTENEHH 3HAYMMOCTH
MOCBSIIIEHHOTO, JIETaju3alisi ero CaHa, YHWHA, IOJDKHOCTH,
CTETeHH U T.[.;

B) CTpPOTO pETJIaMEHTUPOBAHHBIM W JI€TATU3UPOBAHHBIN
LIEPEMOHUAIT;

I) HPaBCTBEHHO-ICTETHYECKOE 3aKpEIICHHE aBTOPHUTETA
MOCBSAIIEHHOTO B YCTaHOBKAaX W II€HHOCTHBIX OPHEHTHpax
YJIEHOB OOIIECTBA.

19 IIpu 3HaKoOMCTBE TMEPBBIM  MPOTATUBAET PYKYy s

PYKOTIOXKATHS:
a) TOT, KOMY IIPEJICTaBIIAIOT;
0) TOT, KOTO MPECTABIIAIOT;
B) 0OoJiee BEXKJIMBBIN M BOCITUTAHHBIH,
T') MJIQJIIIHI TI0 BO3PACTY.
20 JXKeHmuHa NpUBETCTBYET MYXUHHY IIEPBOH B!

a) 'epmanuu;




0) Poccuwn;
B) @panuuu;
r) AHTJTIUN.

OIIOII: 43.03.01 CepBuc
HanpagsienHnocts (mpopuib) «CepBUC SJHEPTETUYECKOTO 000PYIOBAHUS M SHEPTOAYIANT
Komnerennusi: YK-4. Crioco6eH oCyIecTBIATh JISTOBYI0 KOMMYHHUKAIIMIO B YCTHOU U
NUChMEHHOU (hOpMax Ha rocyaapcTBEHHOM si3bike Poccuiickoit deneparuu u

WHOCTPaHHOM(BIX ) sI3bIKe(ax).

Jucnummna: «I[IpodeccnonanbHas dTHKA ¥ STUKET»

Ne

IIpaBuiIbHBIN OTBET

Copepxanue Borpoca

1

PasroBop mexay AByMs WM HECKOJIBKUMM JIMLIAMH — 3TO ...

2

BuyTpennee ycTpoilCTBO, COBOKYIMHOCTh YCTOMUMBBIX CBA3EH
00BeKTa, O00CCIEUYNBAIONINX COXPAHECHUE €ro OCHOBHBIX
CBOWCTB - 3TO0 ...

B3anmuHoe oOmieHne paOOTHUKOB, COBMECTHBIH TIOHCK,
KOHTPOJIb M KOOPJWHUPOBAHUE, TMOAJACPKAHUE JECIOBBIX
KOHTaKTOB, CTUMYJIMPOBAHUE — 3TO ... IEJIOBOI1 OeceIbl.

B nenomoit sTHKe mpeoOnagaHUE OLCHKU JEATEIbHOCTH
MOJYMHEHHBIX, @ HE MX JUYHOCTHBIX KauyecTB, MpPHU3HAHHE
WHAUBUAYAJIBHOCTH IIAPpTHCPOB 11O 06IlI€HI/IIO, OTKPBLITOCTH
JUIS  KPUTHKH, CaMOKPUTHYHOCTb — OTO MPOSIBICHHE
IIPUHIHNIIA ...

OTHolEHUST JOMUHUPOBAHUS M TOAYMHEHUS B CHCTEME
MEXJIMYHOCTHOTO OOIIEHUS B TPYIIIE — 3TO ...

OmnpeneneHHbIl NMOPSIOK TOBEIEHUS JIIOJIEH, OTBEYAIOIIUN
CJIOKUBUIMMCS B OOILECTBE HOpMaM IIpaBa U MOPAIHU — 3TO. ..

CrpemieHue ObITb TPHUATHBIM H  TOJE3HBIM JIPYrOMY,
MOIYEPKHYTasi BEXJIUBOCTD — 3TO ...

B nenoBoit 3THKE 0CO3HAHUE HEBO3MOXHOCTH HEMEUICHHOTO
MPEOJIONICHUsT cIab0CTH MapTHEpa, €ro HEeIOCTaTKOB — 3TO
MPOSIBJICHUE PUHIINTIA ...

OTuka, KOTOpass IMpeacTaBisieT €000l  HpPaBCTBEHHBIE
OTHOIIEHHMS B TPYJIOBOH cepe, Ha3bIBAETCH ...

10

PazHOBUAHOCTB cHIOpa [UIsl YTBEP)KICHUS CBOEH TOUKU 3pEHUS
1o 00CyX/1aeéMOMY BONPOCY B MOJIUTUYECKOH, (hunocodckoii,
JUTEPaTypHOM UITN XYJI0°)KECTBEHHOM cepax — 3710 ...

11

VcrHAs MoOHOJIOTrHYECKas p€4b COCTOUT M3 BCTYIUJICHUA,
OCHOBHOI YacTU H ...

12

LlenocTHBIN KOMIUIEKC 3HAKOB (PEYEBBIX, MOBEIECHUYECKHX U
T.JI.), HAIIPaBJIEHHBIX Ha CO3JaHME ONpPEIEICHHOro obpasza, —
970 ..

13

[ToBTOpEeHUe cOOECETHUKOM BaIIeT0 BOIPOCa — ITO BOMPOCHI

14

B nemoBoi 3THMKE HENONMYCTUMOCTh BMEIIATENBLCTBA B JIEJa
KOHKYpPEHTOB, VIIEMJICHHE WX HHTEPECOB Oa3upyercs Ha
TAKOU OOILIEYEIOBEYECKOU IIEHHOCTH KaK ...

15

@yHKIMA S3bIKA CBSI3aHA C BBIPAXKEHHEM 3MOILMM, YyBCTB,
OTHOIICHHUN YeJIOBEKA — 3TO (DYHKIIHS. . .

16

Mopenu noBeAeHUS, SIBISIFONTUECS TIPEIMETOM CIICIIHAIBHOTO
W3Y4YEHUs, — 3TO MOJICIN STUKETHBIC U ...




17

YMeHune paepkarh ceOsi MpaBUIBHO B JIIO00M CHUTyaluw,
YMEHHUE XOPOIIO BIAAETh COO0M — 3TO ...

18

BepbanbHoe o6111eHne ocynecTBiaseTcs IPU NOMOIIH . ..

19

AnbTepHAaTUBHBIE BONPOCH IPENOCTABIAIOT HE Oojee
BapUaHTOB BbIOOpA.

20

Oco3HanHasi MOTPEOHOCTh JIMYHOCTH, MOOYXKIaromas ee
JEHCTBOBAaTh B COOTBETCTBUH CO CBOMMH I[IGHHOCTHBIMHU
OPHEHTALUSIMU — JTO ...

Konexcor IOBEICHUA JIIOJICH, JICUCTBYIOLIUX B
cneun(UYeCcKuX YCIOBUSAX HMX B3aMMOOTHOLICHHH B cdepe
orpezieNieHHOM mpodeccuu — 3TO ITHUKA:

a) SKOHOMHYECKas;

0) npodeccuoHanbHasl;

B) COIlMAJIbHAS;

T') IpeANPUHIMATEIHCTBA.

Berymienne nucbMeHHOr0 00palieHus:

a) HAYMHACTCSI C KaKOW-HUOY b JTFOOC3HOCTH, MOKEIaHUS WIN
W3BUHCHUS,

0) uMeeT NpoU3BOJIbHYIO HOpMY;

B) HE 00513aTEIBHO;

') HAUMHACTCS C IPUBETCTBUS .

JlenkaTHas MaHepa OOLICHUS:

a) UMeeT BTOPOCTENEHHOE 3HAaYE€HUE B YIIPABJICHUHY,

0) HE UMeeT 3HAUEHUS /IS YIIPaBIICHUS;

B) BpeAHa AJIsl pabOThl PyKOBOAMUTEIS;

r) 5710 aTpuOyTHBHAs XapaKTEpUCTUKA CTWIA pabOThI
PYKOBOJIUTEIIS.

[IpaBuna ciy’eOHOTO 3TUKETA — 3TO YaCTh:
a) MpaBwJI pabOTHI C KIUEHTaMU;

0) KyJIbTYpBI CIIy>)keOHOTO OOIIIEHUS;

B) JIOJDKHOCTHBIX 00SI3aHHOCTEH;

T') KYJIbTYPBI PE€YEBOT0 B3aUMO/ICHCTBUSI.

PykoBonuTenb KoiekTuBa, 0Opamasch K MOJYUHEHHOMY C
JIEJIOBBIM MOPYYEHHUEM, JOJDKEH JeNaTh 3TO:

a) B&KJIMBO WJIH HEBEXKJIMBO B 3aBHCHMOCTH OT XapakTepa U
CTETIeHH TSHKECTH YCIIOBUH Tpy/a;

0) BEXIMBO WM HEBSXKIUBO B  3aBUCUMOCTH  OT
00CTOSITEIILCTB;

B) B IPOU3BOJILHOU (hopMmeE;

T') B B&XJIUBOU (hopMme.

Ecnu Oecena 3arsruBaeTcsi, pPyKOBOJIUTENb MOXKET JaTh
MOHSATH, YTO Oecela 3aKaHUYNBACTCS:

a) KHBKOM TOJIOBBI;

0) pedyeBbIM CIIOcOO0M;

B) JTIOOBIM CTIOCOOOM;

T') MOJIHUMASCh CO CTYJA.

OCHOBHBIM CpPEACTBOM COTJIACOBAHHOTO TIPUHSTHS PEIICHHUIA B
nporecce OOIIEHHUs 3aMHTEPECOBAHHBIX CTOPOH SBIISETCA:

a) YCJIOBHOE COBEIIIAHNUE;

0) /1e70BbIC IEPErOBOPHI;

B) JICJIOBOE OOIIICHHUE;

r) nenoBasi becena.




Ecnu B kaOuHET BXOJUT COTPYAHULA, PYKOBOIUTEIb!
a) MPEANOYTUTEIbHEE, ECIIU OH BCTAHET;

0) IpeAnoYTUTENbHEE, €CIIU OH HE BCTAHET;

B) MOJKET HE BCTABATh;

I') JOJKEH BCTaBaTh.

HauanbHuk npejyiaraet COTpyIHUIIE CECTh:
a) €CIIM MIPEACTOUT OOJIBIIION Pa3roBOp;

0) B 1r000M citydae;

B) B 3aBHCHUMOCTH OT €€ aBTOPHUTETA;

I') B 3aBUCUMOCTH OT €€ BO3pacTa.

10

PykoBoaurens, BXOJS B OTAET:

a) 3/I0POBAETCS TOJIBKO C MOKUJIBIMHA COTPYAHUKAMU;
0) 3710pOBaeTCs TONBKO C )KEHIINHAMHY;

B) 3/I0pOBAETCs MEPBBIM;

T') HE 37I0POBAETCSI IEPBBIM.

11

CoTpyIHHUKH HA IPUBETCTBHE PYKOBOIMTEISI OTBEUYAIOT:
a) ¥ BCTAIOT, 32 UCKITIOYCHUEM JKEHIIIUH;

0) HO HE BCTAIOT;

B) U BCTAIOT;

T') ¥ BCTAIOT B 3aBUCHMOCTH OT BO3pPAacTa U MOJIA.

12

[IpodeccuonanbHas ~ 3THKa  OTpaXkaeT  OCOOCHHOCTH
HPaBCTBEHHOI'O CO3HAHMsI, B3aMMOOTHOIIEHUNH U IOBEACHHUSA
Jofiel, 00yCIIOBIEHHbIE!

a) TMYHBIMHU B3aMMOOTHOIICHUSMHU B KOJUICKTHBE;

0) 0COOCHHOCTSIMU JINYHOCTU PYKOBOIUTEIS;

B) TpeOOBaHUAMU MTOBBIIICHUS 3¢ GEeKTUBHOCTH
po¢eCCHOHATILHOMN 1eATEIbHOCTH;

r) cnenuukoi npopecCUOHaTbHON AESITEIbLHOCTH.

13

[IpaBuna 3THKETa NMUCHBMEHHOTO OOpAIICHUS OPUEHTHPYIOT
Ha:

a) HEONpelelieHHOe 10 OECKOHEYHOCTH W3JI0XKEHHE O
npeMeTax, MHTEPECYIOIINX aipecaTa;

0) CTpOTro OoInpeaeNeHHOE U3NI0KEHUE;

B) OMpEJeNICHHOE, B M3BECTHBIX MpeJIeNiaX, H3JI0KCHHUE,

r) coOuoieHre (HOPMaIbHO-JIOTHYECKUX TPABUIT TUChMA.

14

Bynyun MOIHBIM, KOCTIOM JTOJKEH:

a) OBITh OPUTMHAJIBHBIM U BBI3BIBAIOLIHM;

0) COOTBETCTBOBAaTh KOHKPETHOM  CHUTyalluu, CBOEMY
(YHKIIMOHATLHOMY Ha3HauEHUIO;

B) CO3/1aBAThCsl MCKIIIOUUTEITHHO Pai KPACOTHI;

I) B IMEpPBYIO oyepeab, MOMYEPKUBATH WHAWBUIYAIBHOCTH
YeJI0BEKA.

15

[Ipsimoe nenoBoe O0IIeHUE XapaKTePU3yeTCs:

a) OTBETHBIMHU PEAKIIUSIMU COOECETHUKOB;

0) Hamu4ueM oO1Leil 1e0BOM 1eNu Y YYaCTHUKOB OOIICHMS;
B) OOIIIEHHEM B Ipesierax BUTUMOCTH;

I') HEMOCPEACTBEHHBIM PEYEBBIM KOHTAKTOM.

16

AHrnmiickuii  OM3HECMEH OueHb HAOMIOATeNeH, SBIsSETCS
XOPOIINM IICHXOJIOTOM H:

a) He mpuemsieT Kak Qalbld, TaK M COKPBITUS CIa0oi
npo¢eCcCHOHATBHON MOATOTOBKH;

0) moaNep)KMBAeT  NPUHIMI  KAaCTOBOCTH, 4YTO  HE




MPEMSTCTBYET, OAHAKO, MIPUTOKY «CBEXEW KPOBU» B JEIIOBOM
MHUD;

B) HEOXOTHO JIEJMTCS CBOUMHU 3HAHUSIMH U ONBITOM, PEAKO
PacKpbIBaeT CEKPETHI CBOETO PEMECIa;

') YMEJIO BBOJIUT BaC B TOHKOCTH TOT'O MJIM MHOTO PBIHKA.

17 Crunp  pykoBoAcTBa U OOHIEHMS € KOJUIEKTMBOM
oIpeieNseTcs:

a) UeJsIMU paboThI;

0) B3aMMOOTHOIIEHUSMH C KOJUIEKTUBOM;

B) 3TUYECKUMU MPUHIUIIAMH PabOTHI pyKOBOAUTEIIS;

I') JMYHOCTHIO PYKOBOJUTEIIS.

18 Bo Bpewmsi coBemnianusi My »KUMHbBI CHUMAIOT MTUKAKH:
a) KOoTJIa 3ax0JIsT;

0) B OYCHB PEIIKUX CIIydasiX;

B) KOT/Ia UM pa3peliar;

T') TOT/1a, KOT/Ia 3TO CJelIall PEeJCeaTeIbCTBYIONIHA.

19 [IpodeccronanbHOE ITUYECKOE 3HAHHE CYHIECTBYET B TpeX
OCHOBHBIX (hOpMax — ITO ITUKA:
a) TeOpeTHYECKas dbunocodcekas, JIECKPUTITHBHAS,
MIPECKPHUITTUBHAS,
0) TeopeTHYeCKas ¢dunocodcekas, JIECKPUTITHBHAS,
COIlMAJIbHAS;
B) COIMaJIbHAsI, JCCKPUIITUBHAS, TIPECKPUTITUBHAS,
r)  Teopermyeckas  ¢wiocopckas,  IPECKPHUIITUBHAs,
COITMAJIbHASI.

20 3aKTF0YArOIIe BOTIPOCH HANIPABIICHBI HA!

a) BbISICHEHHUE JaJIbHEHIIINX MJIaHOB NMapTHEPOB;

0) nanpHei1Iee MpooJIKEHHE [IEPETOBOPOB;

B) OmpeJieNieHre NocaeIyIoIuX JecTBUI MapTHEPOB;

T') CKOpeInee MoJ0KUTEIFHOE 3aBEPIICHNE IEPErOBOPOB.

OIIOII; 43.03.01 CepBuc

Hanpagiaennocts (npo¢uiib) «CepBUC SHEPreTUYECKOr0 000PYAOBAaHUS U SHEProayauT»
Komnerennusi: YK-10. Cnocoben ¢popMupoBaTh HETEPIIUMOE OTHOLLIEHUE K
KOPPYNIIHOHHOMY IOBEJEHUIO.

Jucnnmumua: «I[Ipodeccnonanbras THKa U STUKET»

Ne | IIpaBunbHBIN OTBET Copepxanue Bonpoca

1 Harnoe, GeccThiiHOE TIOBEJEHHE, IPOHUKHYTOE IMpE3pEeHUEM
K JIoAsM U KyJIbType, TJIyOOKO€  TMpOSIBJICHHE
HEBOCIIUTAHHOCTH,  CYIIHOCTBIO  KOTOPOIO  SIBJIAETCA
OTCYTCTBHE MOJUIMHHOW BHYTPEHHEHN KYNbTYpbI, — 3TO:

2 3noynotpebieHue CITy>K€OHBIM IIOJIOKEHUEM u

MTOJIHOMOYHSIMH, J1aya WM TOJy4YeHUE B3ATKH, KOMMEPUECKH
MOJKYI — 3TO ...

3 [IpuHIIMIT 3THKH, COTJIACHO KOTOPOMY, CTpPEMJICHHE K
HaCMXKICHUIO W  M30eKaHWe  CTpaJaHUuil  SBISETCS
€CTECTBEHHBIM IPABOM YEJIOBEKa — ATO ...

4 @opMBl TOBEJECHMS, AEATEIBHOCTH W OTHOLIEHWH JIIOJAEH;
MOpaJIbHas MPAKTUKa — 37O ...
5 MopanbHOE€  KauyecTBO, XapaKTEpPU3YIOIIee OTHOLICHHE

YeloBeKa K OKPYXKAIONIMM H Tpearnoiaraomiee 3adotry o
HYXax, 3arpocax u KEIaHUAX J'IIO,Z[Gﬁ, TaKTHUYHOC




OTHOIIEHHE K  caMONOOHI0, TOPJOCTH UM YYyBCTBY
COOCTBEHHOTO  JOCTOMHCTBA  OKPYKAIOIIUX, BEXKIHBOE
oOpallleHue co BCeMHU — 31O ...

JeiictBue (unm Oe3AeiicTBHE) YEIIOBEKA, PACCMATPUBAEMOE C
TOUYKH 3PEHHUS €IUHCTBA MOTUBA U MOCIEICTBHUI, HAMEPEHUI
U JIeJ1, UEeJEH U CPEICTB — 3TO ...

[IpyHUIMO 3TUKH, COIJACHO KOTOPOMY, CTpPEMJIEHHE K
HaCNAXICHUIO W M30ekaHWe  CTpajlaHuil  sBIseTCA
€CTECTBEHHBIM IIPABOM YEJI0BEKa — 3TO ...

Otpaciib  3THKH, KOTOpass IOMOTaeT TaK BBICTPOUTH
NESATEIbHOCTh  COIMAIBHBIX HMHCTUTYTOB, YTOOBI  CTaJIo
BO3MOXKHBIM HMX HPAaBCTBEHHOE TOBEACHUE, a TaKKe
coOmotamuch OBl «IpaBWJIa WUIPHD» PBIHKA, Ha3bIBACTCA
STHUKOM. ..

OTHollIeHUE K APYTrOMY YeJIOBEKY, OCHOBAHHOE Ha MPU3HAHUU
3aKOHHOCTH €ro MOTPEeOHOCTEHl W MHTEPECOB U Tpedyroliee
OOJIBIIIOr0 BHYTPEHHETO TaKTa M KYJIBTYPhI OOIICHUS — ATO ...

10

W3 pasnuunbix (GOopM MOYHTAHUS MEPBOOBITHOTO OOIIECTBA
BBIPOCIIM TPH PAa3JIMYHBIX SIBJICHUS PUTYaJIbHOH KYJIBTYDBI:
PEIUTHO3HBIE KYJBTHI, CBETCKHE OOIIECTBEHHBIE PUTYAIbl H

11

OmvH W3 OCHOBHBIX CIIOCOOOB HOPMATHBHOW PETYJISIHA
JEeUCTBUI 4YeJoBeKa B oOmiecTBe; (opma OOIIECTBEHHOTO
CO3HAHMSA — 3TO ...

12

Bormpockl 0 TOM, Kak JIOJDKEH MOCTYNATh YEJIOBEK OTHOCSTCS
K 00JIaCTH ITHUKH. ..

13

[Ipomiecc BO3AEHCTBUS Ha TMCHUXUYECKYIO cepy denoBeka,
CBSA3aHHBIN CO CHM)KEHHEM CO3HATEIbHOCTH M KPUTUYHOCTH
IIpU BOCIIPHUATHUY U peaIN3allid BHYIIAEMOI'O COIEPIKAHUA —
97O ..

14

N3yuenue cobecemHuka Mo €ro >KecramM, MUMHKE U I03aM
OTHOCHUTCS K 00JIacTH ...

15

JlyucuuniuHa NoBeeHUs, YMEHUE CUUTATHCS CO 3HAUMMOCTBIO
JPYTHUX — 3TO ...

16

CHpaBe)IHI/IBOCTB, KOTOpas COCPEAOTOYNBACTCA Ha
OTBCTCTBCHHOCTHU 3a HCIIPABUJIBHBIC TIOCTYIKH, HA3BIBACTCA

17

VY cTaHOBIEHHBIHI JTaJIOH, CTaHJapT JUTSL OLIEHKU
CYIIECTBYIOIINX U CO3JIaHUSI HOBBIX 0OBEKTOB — 3TO ...

18

Curyanus, B KOTOpOM KaX/aast U3 CTOPOH 3aHUMAET MO3UIHIO,
HECOBMECTUMYIO W TPOTHUBOMOJIOKHYIO IO OTHOIICHHUIO K
MHTEPECaM APYroil CTOPOHBI — 370 ...

19

Baxxknemnii ¥ ONpENENAOIUA KOMIOHEHT BO BCEH
CTPYKTYP€ CUCTEMBI MOPAJIA — 3TO IEATENbHOCTD. ..

20

CriocoOHOCTB YeI0BEKa COXPaHATh BHYTPEHHEE CIIOKOUCTBHE,
a Takke JIeHCTBOBAaTh B3BEIIEHHO U Pa3yMHO B CIIOKHBIX
YKU3HEHHBIX CUTYaIUsIX — 37O ...

OTpacie  3THKH, KOTOpasi TIOMOTaeT TaK BBICTPOHTH
JeSITeIbHOCTh  COLMANBHBIX HHCTUTYTOB, UTOOBI CTajo
BO3MOXKHBIM HMX HPaBCTBEHHOE TIOBEIEHHE, a TaKxKe
co0Jr0JaNNCh OBl «IIpaBUJIa UTPHD» PhIHKA, HA3bIBACTCS:

a) STUKOW IpePUHIMATEIbCTBA;




0) npodeccnoHaTBHON TUKOM;
B) SKOHOMUYECKON ITUKOM;
T') COIMATILHOMN YTHKOM.

OCHOBHBIM CPEACTBOM COTJIACOBAHHOT'O MPUHSATHS PEIICHUI B
nporiecce OOIIEHUS 3aMHTEPECOBAHHBIX CTOPOH SIBIISICTCS

a) HPaBCTBEHHOCTb;

0) HpaBCTBEHHAs JCATEIHHOCTD;

B) OOIIECTBEHHAs JUCIUILINHA;

') HPaBCTBCHHBIC OTHOIICHUSI.

KommyratuBHas cripaBeyIMBOCTb:

a) COCPEIOTOUNBACTCS Ha OTBETCTBEHHOCTH 32 HEMPAaBUIIbHBIC
MOCTYTIKY;

0) oTHOCHUTCS K chepe crocoO0B pacrpeesieHus OJiar U TATOT
B OOIIIECTBE;

B) OTHOCHUTCSI K CTIPABEAJIMBOCTH M YECTHOCTH CJIENOK;

I)  COCPEJOTOYMBACTCS  HA  BO3MEIICHWH  YOBITKOB
MOTEpIEBIICH CTOPOHE C MO3UIUU CIPABEVIMBON OLICHKH.

Ecnmu BakHO HE yBaXkaTh, a TOJBKO CO3/1aBaTh BIICYATIICHUE,
YTO yBa)Kaellb TOTO, C KEM 00IaenIbCsl, TO TUKET ...

a) COXpaHseT CBOIO CyThb B TOM CIlly4dae, €CJIM Ball HMHIK
¢ dexTruBeH;

0) mnpuoOpeTaeT BIOJHE OINPaBJAHHOE MParMaTUYECKUE
COJIep>KaHUE;

B) CTAaHOBUTCS (POPMOI1 MPOCTOTO IPUTBOPCTBA;

T') HE IepEeCTaeT ObITh A THKETOM.

HpascTBeHHas KynbTypa JUMYHOCTH — 3TO:

a) CIOCOOHOCTb  HMHAMBUIA  COBEpLIaTh  COILUAJIBHO
0J100psieMble TOCTYIKU;

0) cTemeHb  BOCHPHUATHS W YCBOGHUS  WHAMBUIOM
HPaBCTBEHHOI'O CO3HAHUS U KYJIbTYphI OOIIECTBA;

B)  BBICOKOHPAaBCTBEHHas  CIIOCOOHOCTb  JIMYHOCTH K
CaMOPETYJISIIIAN COIUAIEHO 3HAYMMOTO TTOBE/ICHUS;

I') YPOBEHb 3HAaHUI U YCBOSHMS HHAMBHUIOM MOPAJIbHBIX HOPM
o01iecTBa, HOPM U IIEHHOCTEN 00111e4esI0BeYeCKONH MOpaJIH.

Ob6paszert, uaean Toro, Kak Hy>kKHO ce0sl BECTH — ITO:
a) MaHepbl;

0) KynbTypa OOIIeHus;

B) HPaBCTBEHHOCTH;

T') 9THUKET.

KommnencaTtopHas cripaBeyTMBOCTb:

a)  COCpeooTOYMBAECTCS ~ Ha  BO3MEHICHHH  YOBITKOB
MOTEPIEBIIEH CTOPOHE C MO3UILIMK CIIPABEIJINBON OLIEHKU;

0) OTHOCHUTCS K CIPaBEIMBOCTH U YeCTHOCTHU CHETOK;

B) COCPEIOTOUMBAETCS] HA OTBETCTBEHHOCTH 3a HEMPaBUIbHBIE
MOCTYTIKH;

T') OTHOCUTCSA K c(hepe crmocoOoB pacripeaesieHns O6Jar u TArOT
B 00I1IeCTBeE.

JlemMokpaTu3anmsi W YIOPOIIEHHE OTHUKETa B OypiKya3HOU
KYJbTYpE€ — 3TO IIPOLIECCHI:

a) oTpakaromue (pyHKIHOHUPOBAaHNE MPUHIUITHATIEHO HOBBIX
HOPM M MPaBUJI TOBEJCHUS;

0) 3aTparvBaroNIMe M3MEHEHHS OOJBIIE CONEpKAHHS, YeM




hopmsr;

B) 3aTparuBaroniye OoJbIIe H3MEHEHHS (POPMBI, HEXENIH
COZICPIKaHHUS;

I') 3aTParuBaoIUe U3MEHEHHS U COJIepKaHus U (POPMBI.

9 KorepentHocTs — 370!
a) MIPOTUBOPEUYMBOE B3aUMOJICHCTBUE HOPM 3THUKETAa U HOPM
Mopay;
0) AaBTOHOMHOE CYIIECTBOBaHHE HOPM JTHKETa IO
OTHOILIEHHIO K HOpMaM MOpaJIu;
B) COIVIACOBAaHHOCTb HOPM 3THUKETa U HOPM MOpaJH, IpH
KOTOPOM OHH YCUJIMBAIOT JPYT APYra;
I') OTPULIATENILHOE BIMSIHUE HOPM MOPAJIA HA 3THUKET.

10 Paznen 3THKM, rae BBIACHSAETCS MECTO MOpald B CUCTEME
OOLIECTBEHHBIX OTHOLICHUI NMPUMEHHUTENBbHO K KOHKPETHBIM
COLMAJIbHBIM YCJIOBUSIM, Ha3bIBACTCS ATHUKO:
a) COLUATILHOM;
0) npodeccuoHaNbHOM;
B) IPEAIPUHUMATENbCTBA;
I') BJKOHOMHYECKOM.

11 B CchnoxHBIX  CHUTyalMsX  MEXIUYHOCTHOTO  OOIICHHS
0€3yKOpU3HEHHOE 3HaHUE ITUKETA!
a) B 3HAUUTEIIFHOW CTENEHH CIOCOOCTBYET  BBIOOPY
IIPaBUIIBHBIX (POPM MOBEICHUS;
0) He Jaer eme K4 K BbIOOpPY NpaBUIBHBIX (hopM
MIOBEJICHMS;
B) HE3HAYMTEJILHO CITOCOOCTBYET BHIOOPY MPaBMIBHBIX (HOPM
MIOBE/ICHNUS;
I') JaeT KJII0Y K BEIOOPY NPAaBUIIBHBIX ()OPM MOBEICHUSI.

12 HpaBcTBeHHBIN CMBICI 3TUKETA IIPOSBISAETCS B TOM, UTO C €T0
MTOMOIIBIO0 MOKHO BBIPa3UTh:
a) HEraTMBHOE OTHOIIEHUE K HEMpPUATHOMY BaM 4YelOBEKY,
HCIIOJIb3YsI «yOUliCTBEHHbIE IIPUEMBD) XOJIOTHOU
BEXKJIMBOCTH;
0) nuub BHEUIHHE, (opMalbHbIE MPOSIBICHUS BEXIUBOCTH,
He 00JIee TOrO;
B) MpPU3HAHUE CAMOLIEHHOM 3HAYMMOCTH YEJIOBEKa, YBaXKECHHE
K HEMY;
I) CBOM MMMJDK JJI YCTAHOBJIEHHUS IOJIE3HBIX KOHTAKTOB W
CBA3EH.

13 KyneTypo#t noBeneHus sBisercs:
a) MEXKIMYHOCTHOE  OOlIeHue, TPUHATOE B  Ccpene
MHTEJUTUTEHTHBIX JIIO/IeH;
0) ACTETUYECKAs BBIPA3UTEIBHOCTD YeJI0BEUYECKUX
B3aMOOTHOLIECHHUH, MEXJINYHOCTHOTO OOILIEHUS;
B) COBOKYIHOCTb (hOpPM ITOBCETHEBHOI'O MOBECHUS YEJIOBEKa,
B KOTOPBIX HAaxOJT BHEUIHEE BBbIpAXKEHHE MOpalbHbIE U
ICTETUUYECKNUE HOPMBI ATOTO MTOBEACHHUS;
T') MPOSBIIEHUE MOPAJIBbHBIX HOPM Ha BHICOKOM 3CTETUYECKOM
YPOBHE.

14 11Ta610HEI TOBEAECHUS I 3aIUTEl CBOET'O COOCTBEHHOI'O «SI»

— OTO:
a) COOTHOIICHUEC CAMOOIICHKH,




0) 3alIMTHBIC MEXaHU3MBI,
B) YPOBEHb MPUTSA3AHUN;
T') OIIEHKA MPEJICTABICHU.

15

MeHTOpCKUH,  OJYXOTBOPSIOMIMKA,  KOH(PPOHTAIIMOHHBIH,
MH(OPMALIMOHHBIA — 3TO:

a) BHJIbI IOCTPOCHUS BBICTYILICHUS;

0) TUIIBI YYACTHUKOB OOITICHUS;

B) BUJIbI KOMMYHUKAIIMOHHOT'O OOIIICHHUS;

T') TUITBI OOCYKICHHS TIPOOIIEM.

16

YemoBedyecKkoe OBITHE — DTO:

a) SMOIIMOHAIbHAS JKU3Hb YCIIOBEKA;

0) cnenuduyueckas ¢opMa CYIIECTBOBAHHUS, COBMECTHOM
JEATEIIbHOCTH M TIOBEJICHUS JIIOJICH, KOTOPBIE PEryIUPYIOTCS
COIIMAJIBHBIMHU HOpMaMI/I;

B) MHTEJUICKTyaJIbHAs )KU3Hb, MPHUCYINAs TOJbKO YEJIOBEKY B
LIUBIJIN30BaHHOM OOIIECTBE;

I) MEXJINYHOCTHOC OCMBICJICHHOE OOIICHUE, TPUCYIIEe
TOJILKO YCIIOBEKY.

17

B cdepe 3akoHOmarenbcTBa ITHUKET CTal (HOPMUPOBATHCS
TOT/1a, KOT/1a:

a) moTepsuTy OE3yCIIOBHBIN aBTOPUTET TPAIMIIAU TPEIKOB;

0) ycwIuiICs TPOLECC PacCIOeHUs OOIIECTBA MO KJIACCOBO-
COCJIOBHOMY IPHU3HAKY;

B) BO3pOC 0€3yCIOBHbBIN aBTOPUTET TPAJAULIUU IIPEIKOB;

') OKOHYATEIBHO 3aBEPIIMJIICS MPOLIECC PACCIOCHUS 00IIeCTBa
10 COCJIOBHO-KJIACCOBOMY NPH3HAKY.

18

B O6yprkya3HOM 00IIeCTBE 3TUKET HCIIOJIb3YETCs KaK CPEJICTBO
oOMeHa:

a) B OTHOILEHUSX IMOJYMHEHUS WIM 3aUHTEPECOBAHHOCTU C
MOJIE3HBIMU JIFOTbMH;

0) B KOHTaKTaX PaBHBIX JIIOJEH;

B) B 000N cuUTyallMM, Mpeanoiaraioled peaan3alnio
UHTepeca UHANBUIA,

T') TOJIBKO OE3HPABCTBEHHBIMH JIFOJIEMHU.

19

OTKpBITBIE BOIIPOCHI — 3TO BOMPOCHI, KOTOPBIE:

a) BBISICHSIIOT MOTHUBHI M TIO3UIIUN COOECETHUKOB,;

0) IOTIOJIHSIOT CBEACHUS O COOSCETHUKE;

B) TpeOyIOT Kakoi-To nHpopmanuu;

T') BBISIBJISIFOT TO3UTHUBHBIE U HEUTPaAJIbHBIE TTO3UIIIH.

20

OCHOBOTOIMKHAKAMH 3THYECKOTO PEISITUBU3MA CUUTAIOT:
a) KUPEaHaNKOB,

6) opuKoB;

B) COUCTOB,;

') KHHUKOB.




OIIOII: 43.03.01 CepBuc
Hanpasiaennocts (mpopuib) «CepBUC S3HEPTETUYSCKOTO 000PYIOBAHHS M SHEPTrOAYIUT
JIMCHHMIIMHBI: « DKOHOMHUKAY
Kommnerenmusi: YK-9: Crioco6eH npuHUMaTh 000CHOBAaHHBIC YKOHOMHUYECKUX PEIICHHUS B
pa3J'II/I‘-IHBIX O6JIaCT$IX KNU3HCACATCIIBHOCTU

Ne

[IpaBuiIbHBIN OTBET

Copep:xanue Bompoca

1

[Iponaka 1o pasHbIM LIEHaM OAHOW M TOM K€ IPOLYKLHH
pa3MyHBIM  IOKyHaTeasiM B pPa3IU4HbIX  00JacTax
JKU3HENEATEIIBHOCTY HOCUT Ha3BaHUE LICHOBAS ...

[Ipy nOpUHATHKM HSKOHOMHUYECKUX PpEUICHHH, HW3JIEePKKH,
KOTOpBIE HeceT (upma Jake B TOM Cilydae, €Cli MPOTyKIHS
HE IPOU3BOJMUTCS, HA3BIBAIOTCA. . .

AIlbTepHaTUBHAs CTOMMOCTb PECYpPCOB, HaXOIAIIMUXCSA B
COOCTBEHHOCTH BJIafieblia (PUPMBI, 3TO U3JEPHKKH. ..

CyMMa KOHEYHBIX TOBApOB U YCIYT, IPOU3BEACHHBIX BHYTpU
CTpaHbl 3a OIPENCICHHBIN MEPUOJ BPEMEHHU PE3UACHTAMHU U
HEPE3HUJICHTAMM, COCTABJISET BHYTPEHHUN IPOJYKT. ..

OTtHo1eHue a0COJIIOTHOH BCIINYHHBI HpI/I6BIJ'II/I K
cebecTOuMOCTH MPOAYKIIMHU HA3BIBACTCA IMOKA3aTCJIEM ...

CYMMa IMOCTOAHHBIX M TIICPCMCHHBIX 3aTpaT COCTaBJISACT
HU3ACPIKKHU. ..

ConepHHUYECTBO MEXAY TOBApOIPOU3BOAUTEISAMU 32 JTyUIINE,
HSKOHOMHYECKH OoJjiee BBIFOJHBIE YCIOBUS MPOM3BOJCTBA U
cObITa TOBAapOB, 3@ IIOJIyYEHHWE HaAUBBICIIEH PUObUIU
Ha3bIBACTCH. ..

pa3zzes 5KOHOMUYECKON TEOpUH, U3yJaroINil SKOHOMUYECKUE
Mpolecchl  Ha  ypOBHE  OTAECNBHOTO  MPEANPUSTHS
Ha3bIBAETCH. ..

B coBpeMEHHOM SKOHOMHYECKOM MHpe 00s3aTeNbHbINA
IaTex, cOOp, B3MMaeMbli TOCYAAPCTBOM MIIM MECTHBIM
OpraHoOM BJAacTH ¢ TpaxAaH ((QU3HUECKUX JIMI) WIU
MpeaNnpUATHI (FOPUINYECKUX JIMI]) Ha OCHOBE CIIELMAJIbLHOTO
3aKOHOJIaTEeJIbCTBA HA3bIBAETCS. ..
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[lepexon wMymiecTBa U3 YacTHOM COOCTBEHHOCTH B
COOCTBEHHOCTb I'OCY/IapCTBA HOCUT Ha3BaHUE. ..

BaxneimmM ycinoBrueM CTaOMIBHOCTH JACHEKHOWU EIUHHUIIBI
SIBJISICTCSL:

a) CTaOMUITbHOE COCTOSIHUE HAIIMOHATLHON YKOHOMHKH;

0) obecrieueHne JEHEKHOTO OOpAIEHUS 30JI0TOM;

B) TOCYJIapCTBEHHBIN KOHTPOJIb 32 IICHAMU;

T') OrpaHNYEHUE UMIIOPTA B CTPaHY.

B »koHOMHYECKOW KU3HU COOCTBEHHOCTh Ha PECypCHI,
HCIIOJIb30BAHUE KOTOPBIX HE OrPAHUYMBAETCS HUKAKHUMHU
HOpMaTuBaMH, JHO0 3TH HOpMAaTHBBI HEI(DPEKTUBHBI — 3TO
COOCTBEHHOCTB:!

a) o0IecTBeHHAs,

0) oOmas;

B) DKCKJTFO3MBHAS;

T') OOIIECTBEHHBIX OPTaHU3AIMI.

[Ipunumass  00OCHOBAaHHBIE  SKOHOMHYECKHE  PELICHHUS
MPENIONIOKHUTE, 4YTO Mpeasio’keHne ToBapa X aOCOJIOTHO




HedJacTu4HO. Eciym  mpou3oMaeT CHUXKEHHE Chpoca, TO
PaBHOBECHOE KOJIMYECTBO PEAIU3YEMOTrO TOBapa:

a) MOHU3UTCS, HO PABHOBECHAS 1IeHa OCTAHETCS HEU3MEHHOM
0) ocTaHETCsI HEM3MEHHBIM, IICHA IIOBBICUTCS

B) IOHU3UTCSI OJHOBPEMEHHO C OHUKEHUEM LIEHBI

F) OCTAaHCTCA HCU3MCHHBIM, a LICHA IIOHU3UTCA

4 B sxoHOMHYECKOH KH3HU €ciH Jr000e KOIUYECTBO TOBapa
MPOAAETCsl MO0 OJUHAKOBOHM IIE€HE, TO CIPOC HA 3TOT TOBAap
SIBJISIETCS:
a) CIIPOCOM €IUHUYHON 3JIACTUYHOCTH;
0) aOCOJIFOTHO HEAJIACTUYHBIM;
B) AJIACTUYHBIM;
T') a0COJIIOTHO 3JaCTUYHBIM.

5 OO0myr0 MOJE3HOCTh WIUTIOCTPUPYET 3aKOH yOBIBarOIIEH
npeneabHON MOJIE3HOCTH, BBIPAKECHHBIN
MOCJIeIOBATEIBHOCTBIO:
a) 200, 350, 450, 600;
6) 200, 450, 750, 1100;
B) 200, 300, 400, 500;
r) 200, 250, 270, 280.

6 Onuronomnus — 3TO ppIHOYHAS CTPYKTYPA, I/Ie OMIEPUPYIOT:
a) OonpmIOE  KOJMYECTBO  KOHKYpUpPYROIIUX  (upm,
MPOU3BOIALINX AU HEPEHIIUPOBAHHBIN MPOIYKT;
0) HeOOJIbIIOE KOJINYECTBO KOHKYPUPYIOLIUX QUPM;
B) OoJnbIIOE  KOJUYECTBO  KOHKYpPHPYIOIIMX  (upwm,
MTPOU3BOISAIINX OTHOPOJIHBIN MPOTYKT;
T') TOJIbKO OJIMH KPYITHBIN MOKYMaTeb.

7 [TonsATHE COBEPIIEHHONW KOHKYPEHIIUH MTPEAIOIIAraeT, 4yTo:
a) 3HAYUTENbHOE YHUCIO (UPM B OTPACId BBITYCKAIOT
CTaHJapTHBIE TOBAPHI;
0) Bce TMpPOAABIBl U TMOKyNAaTeld HMEIOT TOJHYIO
HMH(}OPMALIHIO O PHIHKE;
B) UIMEET MECTO CBOOOHBIN BXO/I M BBIXOJ HA 3TOT PHIHOK;
') MIMEETCS] MHOT'O TOKYTIaTeNeH.

8 Konkypentnas  ¢upma, crapascb  MaKCHMHU3HPOBATH
npuOBLIb, JODKHA HAHUMATh JIOTIOJHUTENBHBIX PAaOOTHHKOB
TOJILKO B TOM CIIydae, €CJIH:
a) BeIMYMHA TPENENbHOTO TPOAYKTAa B  JIEHE)KHOM
BBIPQKECHUH PACTET;
0) TpemeNbHBIX MPOAYKT TPyAa B JCHEKHOM BBIPAKCHHUU
MEHBIIIe, YeM CTaBKa 3apabOTHOH TIATHI,
B) 00111as1 BBIpyYKa MEHBIIIE OOIINX U3ACPIKEK;
T) MpeaelbHBI MPOAYKT TPyJda B JCHEKHOM BBIPAKCHHUH
MIPEBBIIIACT CTABKY 3apa0O0THOM.

9 [Ipn npuHATHHM OOOCHOBAaHHBIX JKOHOMHYECKHX pPEIICHHUM
CIIEIyeT YYHUTHIBATh, YTO YCIOBHS MAaKCHMH3AIUU TPUOBLIH
JUIst GUPMBI - 3TO PaBEHCTBO:
a) BAJIOBOTO JIOXOJIa U BAJIOBBIX H3/ICPIKEK;
0) mpeAeIbHOro 10X0/1a, MPEIEIbHBIX U3ACPIKEK U IICHBI;
B) CPEIHETO0 J10X0/a, CPETHUX U3AECPIKEK U LICHBI;
T') IPEAEIBHOT0 0X0/1a U MPEIeNbHbIX H3/IEPKEK.

10 [TokynarenpHas CIOCOOHOCTH JICHET:




a) BO3pacTH CO BPEMEHEM:

0) MOTHUMAETCS C POCTOM IICH;

B) BCEr/ia OCTaeTCs MOCTOSIHHOM;

F) MOXKET MOBBIIIATHCA U IIOHUXKATHCA.

OIIOII: 43.03.01 CepBuc

Hanpagiaennoctsb (mpo¢uiib) «CepBUC SHEPTETUYECKOTO 000PYAOBAHUS U SHEPTOAYIUT

JducuunimHbl: « 9KOHOMHUKA

Komnerennus: OIIK-5: Cioco6eH npuHIMAaTh 5JKOHOMUYECKH 000CHOBAaHHBIE PEILICHHUS,
obecreunBaTh SKOHOMHYECKYIO 3P GEKTUBHOCTh OpraHU3alui U30paHHOU chephl
poeCCHOHAIBHON JESATEIHbHOCTH

No [IpaBuiIbHBIN OTBET

Copep:xanue Bompoca

1

Cdepa oOMeHa ToBapamMH U yCIyraMud MEXIY HpOJaBLAMH U
MOKYIIAaTeJISIMA HOCUT Ha3BaHHUE. ..

[InaTexecnocoOHasi MOTPEOHOCTH  KOJMYECTBA  TOBapa,
KOTOPBIH JIFOJIM XOTSAT ¥ MOTYT KYIIUTb 10 JTAHHOHW IICHE HOCUT
Ha3BaHMUE. ..

Mepa  4yBCTBUTEIBHOCTH  OJHOTO W3  MapaMeTpoB
(Hampumep, cpoca WK IPeIIoKEHUS) K U3MEHEHUIO
Opyroro (Hampumep, IEHbl, J0X0/a), IOKa3bIBalolas Ha
CKOJIbKO TIPOILICHTOB HW3MEHUTCS TEPBBIM MOKa3aTeab IpH
W3MEHEeHUU BToporo Ha 1% - 370...

Xo3siiKa IBETOYHOI'O Mara3uHa HaHsIa IpOJaBIiia ¢ OKJIa0M
20 ThIC. eH. ea. CymMma exeroaHoi apeHipl — 8 ThIC. JEH. €.
B roa. Ona Bioxuna B cBoe gneno 40 TeIC. nAeH. en.,
JUIIUBINUCE 5 THIC. JIEH. €. B TOJ, KOTOpPbIe OHAa MOTJia ObI
MMETh TpH JPyroM TMoMelmeHuu Kamurtana. CBoif
MpeANPUHUMATEILCKUN TaJaHT OHA OLIEHUBAET B 12 ThHIC. JCH.
el. B roa. BenumumHa — OKOHOMHUYECKHX  U3JEP)KEK
COCTABHT. ..THIC. JICH.C/I.

ITocrosiHHBIE uM3AepkkH — cocTaBisaoT 450  ThIC.  pYO.
[Tepemennnie uznepxkku 340 pyo./mr. llena peanuzanunm —
1100 pyO6./mir. KomnuectBo mpoxaykuuu — 100 mT. Touka
0e3yObITOYHOCTH B HAaTypaJbHOM BBIPA)KEHUU COCTaBUT

HITYK.

Hayxa, KOTOpast U3ydaeT 3aKOHOMEPHOCTH
(YHKIIMOHMPOBAHUS ~ DKOHOMHUKHM  CTpaHbl B IIEJIOM,
arperupoOBaHHOE TIOBEJCHHE SKOHOMHUYECKHX CYOBEKTOB C
TOYKU 3pEHUs OOECIeYeHHUs YCTOWYMBOIO IKOHOMHUYECKOTO
pocTa, TMOJIHOW 3aHATOCTH PECYpCOB, MUHUMH3AINUA YPOBHS
UHQIALNY, TOCYIapCTBEHHOE pETyIMpOBaHUE HKOHOMHKH,
Ha3bIBACTCH. ..

KonuuecTtBO TOBapa WM TPEUIOKEHUE YCIYTH, KOTOpPOE
MIPOU3BOJIUTENN TOTOBBI MPOJAATH MO ONpEAECHHON IIeHE 3a
ONpeJIeJICHHBIN NeprUo BpeMEHH — 3TO. ..

JleHexxHble TUIaTeXH, KOTOpble (pupmMa Morja Obl MOTYYHUTH
npu Oosiee BBHITOJHOM HCHOJIb30BAHUU IMPHHAIKAIINX €i
PECYPCOB, Ha3bIBAIOTCS YIIYIICHHAsS

IIepnonnueckue KoJileOaHus YPOBHS 3aHATOCTH,
MPOM3BOJACTBA W HMHQIAIUKA  MPEACTABISAIOT  COOOM
SKOHOMUYECKHU. . .
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ConunanbHO—3KOHOMHYECKOE SIBJICHHE, MPU KOTOPOM YaCTh
pabodeil cuiIbl CTpaHbl OKa3bIBACTCS HE3aJCHCTBOBAHHOUN B
MIPOU3BOJICTBE TOBAPOB U YCIIYT - 3TO...

K 00bexTaM cOOCTBEHHOCTH HE OTHOCHTCS:

a) 3eMJIsI 10T BUHOTPAHUKOM;

0) OpwHanT «YepHBIi TPUHIDY;

B) 371aHHE YHUBEPCUTETA SKOHOMHUKH U (DMHAHCOB;
I') TOCYJapCTBEHHOE CTPAaXxOBOE OOIIECTBO.

ToBapbl 1 ycayru, OTHOCUMBIEC K OOIIECTBEHHBIM OJ1aram:

a) JOCTalOTCS MOPOBHY M MOTPEOJISIOTCS B OJMHAKOBOM
pasmepe;

0) TPUHOCAT TOJIb3Y JIUIIh HCKIIOYUTEIBHO IMOTPEOUTEIIO
JTAHHOTO TOBapa;

B) HCKOHKYPEHTHBI, HEJCTUMBI W HEHCKIIOYaeMbl U3
noTpeOIeHNs,

T') ICJIMMBI M HaXOJISITCSl B MHIUBHTyaJIbHOM ITOTPEOJICHUN.

OcHOBOI  MHTEpHALMOHAIM3aLMM  MHPOBOIO  XO3KCTBA
SIBJISIETCSA:

a) cucTeMa JIOrOBOPOB MEXJAy TrocylapcTBaMH 00 oOMeHe
IIPOYKLIMK;

0) pelieHus: BCeMUPHBIX SKOHOMUUECKUX OpraHu3alui;

B) yHU(UKalusg TpeOOBaHUN K HAIMOHAJIbHBIM HAJIOTOBBIM,
KPEIUTHBIM M TAMOXXEHHBIM CEKTOpaM;

I') MEKIYHApOAHOE pa3/ielieHue Tpya.

Homunansusiii BHIT uamepsiercs B nieHax
a) MUPOBBIX;

0) 6a30BBIX;

B) IPEIIECTBYIOUIETO EPUOJIA;

I') PbIHOYHBIX.

PenTabenbHOCTD IPEANPUATHS — 3TO:

a) OamaHcoBas mnpubbulb Ha 1 py0. peann3oBaHHON
IPOJTYKLIHH;

0) oTHOLIEHME NPUOBUIM K CpeJHEed CTOMMOCTH OCHOBHBIX
(hoH/10B 1 OOOPOTHBIX CPENICTB;

B) OTHOCUTENIbHAas  JIOXOJHOCTh WM  HPUOBUIBHOCTH
(u3mepsieMasi B TIPOLIEHTaX KaK OTHOIIEHHWE NPUObUIH K
3aTpaTaM KaluTana).,

') OTHOUIEHHE MPUObUIN K LIEHE U3JeNusl.

Ilena ToBapa B ppIHOYHON PIKOHOMHUKE MPEACTABISAET COOOM:
a) MOTPEOUTENBHYIO CTOMMOCTh TOBapa;

0) ICHEe)KHOE BBIPAKEHHUE CTOUMOCTH TOBApa;

B) CyMMY OOIIIECTBEHHO HEOOXOIUMBIX 3aTparT;

T') ICHS)KHYI0 CYMMY Ha OIUIaTy 100aBOYHOTO TPyJa.

Kareropus ce0ecTOMMOCTH MPOAYKIIHI B
MAaIIMHOCTPOUTEIHLHOM MPOU3BOJICTBE COCTABIISAET 3aTPaAThI:

a) UHIUBUyalbHbIE;

0) oTpacieBble;

B) MHHUMAJIbHBIE MUPOBBIE;

T') CpeAHNE HAPOTHOXO3SIICTBEHHBIE.

B coBpeMeHHON SKOHOMHYECKOW J>XKM3HU K Ce0eCTOMMOCTHU
MPOLYKIIMM MAIIUMHOCTPOEHUST OTHOCSITCSL:
a) BBIp@XCHHBIC B JCHEXHOW (opMe 3aTparbl NpennpusTus




Ha MPOU3BOJICTBO M PEATM3AIHMIO TPOIYKIIUH;

0) KanuTaJIbHBIE 3aTPATHI;

B) 3aTpaThl HAa 00OPYIOBAHHE;

r) 3arpaTbl Ha CBIpbE, MaTepuanbl U 3apabOTHYIO IUIATY
pabOTHHKOB.

K rpynnupoBke 3arpar mo 3KOHOMUYECKHUM 3jieMeHTaM HE
OTHOCATCS 3aTpaThl Ha:

a) aMOPTHU3ALHUI0 OCHOBHBIX (DOHIOB;

0) TOIUIMBO U SHEPIUIO HA TEXHOJIIOTUYECKUE 1IETIH;

B) OCHOBHYIO 3apa0OTHYIO IUIATy TMPOM3BOACTBEHHBIX
pabouux;

I') pacxo/ibl Ha NOATOTOBKY M OCBOEHHE IIPOU3BOJICTBA.
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[To oTHOmEHMIO K O00BEMY NPOM3BOACTBA  3aTPAThI
HOJPa3ACIIIOTCS Ha:

a) IPSIMBIE U KOCBEHHBIC;

0) nepeMeHHbIE U TOCTOSHHBIE;

B) TEKYyIIHE U €ANHOBPEMEHHBIC;

T') IPOM3BOJICTBEHHBIE U HETIPOU3BOACTBEHHBIE.




OIIOII: 43.03.01 CepBuc
Hanpagiennoctsb (mpouiin) «CepBHUC SHEPTETHYESCKOT0 000PYAOBAHUS U DHEPTOAYIUT
Komnerenuus: OIIK-7. Criocoben obecriednBath 6€30MaCHOCTh 00CITY)KUBaHUS TOTpeOUTENeH
U coOuoieHre TpeOOBaHHM 3aMHTEPECOBAHHBIX CTOPOH Ha OCHOBAHUU BBIIIOJIHEHUS HOPM U
IPaBUJI OXPaHbI TPYAA U TEXHUKH 0€30MacCHOCTH.

Jducuunimna: «duszukan

Ne

IIpaBUIIBHBIN OTBET

ConeprkaHnue Borpoca

1

Benuuuna, paBHas mepBOM  MPOM3BOAHON  paanyc-BeKTOpa
JIBIDKYIIIETOCS TeJIa 110 BPEMEHHU, HAa3bIBACTCSI MTHOBEHHAS. . .

ChopmynrpoBaHHBI 3aKOH: BCSAKOE JEWCTBHE MaTepUaTbHBIX
TOYEK (TeJ) APYT HA Apyra HOCAT XapaKTep B3auMOJACHCTBUS: CUJIIBI,
C KOTOpPBIMHM JEHCTBYIOT JApPYr Ha JApyra MaTepHallbHble TOYKH,
BCETJa paBHBI 10 MOJYJIIO, MPOTUBOIOJIOKHO HAIMPaBIECHb U
JEHCTBYIOT BIOJb MPSMOM, COCOUHSIONIEH ST TOYKH (Tena) —
3TO...

CdopmynupoBaHHBIN 3aKOH: B 3aMKHYTOM MEXaHUYECKOUW CUCTEME
TE€J, MEXKIY KOTOPBIMU JEHCTBYIOT TOJBKO KOHCEPBATUBHBIC CHUJIBI,
MOJIHAs MEXaHW4YecKas DJHEpPrusi COXpaHsAeTCs, TO €CTb He
U3MEHSIETCS CO BPEMEHEM — 3TO 3aKOH COXPAHEHHUS. . .

ﬂBJ’IeHI/Ie, OIMUCBIBACMOC CJICAYIOIIUM o6pa30M: JIMHEWHBIN pasMeEp
TCJIa, MABHXYHICTOCA OTHOCHUTCIBHO HHepHHaﬂbHOﬁ CHUCTCMBI
oTCucTa, CO CKOPOCThHIO, CpaBHHMOfI CO CKOpPOCTbIO CBCTa,
YMCHBIIACTCA B HAIIPABJIICHHUU JABUIKCHUSA TCM 60JII>HIC, yeM OOJIbIIE
CKOPOCTH ABHMIKCHUS HA3BIBACTCA. . .

dusnueckas BENMYMHA, ONKMCHIBAGMAs CICIYIOIMM 00pa3oM: B
OJTHOM MOJIE Pa3IMUHBIX BEIIECTB COAEPKUTCSA OHO H TO XKE UHCIIO
moneky, pasHoe Na = 6,022-10% mons?, 510 "mcro. ..

3akoH: TemIoTa, cooOllaeMas CHCTEMEe, pacXxoayeTcsl Ha
U3MEHEHHE €€ BHYTPEHHEH PHEpPruu M Ha COBEpLICHHE €10 paboThl
IIPOTHUB BHCIIHUX CUJI, OTO 3aKOH...

dusnyeckas BEIUYMHA, ONpEAENseMas CWIOW, NEHCTBYIOLIEH Ha
pOOHBIN €IUHUYHBIA  TIOJOXKHUTEIBHBIM  3apian —  3TO
HANPSKEHHOCTD. ..

3aKoH: npu MMPOXOKACHUHA SJICKTPUYCCKOTO TOKa 1o
HETIOABUXKHOMY IIPOBOAHUKY BBIACIACTCA TCIJI0TA,
IpomnopHuoHajibHasA  KBaJgpaTy CHJIBI TOKa, COIIPOTHUBIICHUIO
MIPOBOAHHKA U BPCMCHU ITPOTCKAHUSA TOKA — 3TO 3aKOH...

B 3amMKkHyTOM DpOBOISINIEM KOHTYpE IpH H3MEHEHUH IIOTOKA
MAarHuTHOM MHAYKIUH, OXBAaTBIBAEMOI'0 TUM KOHTYPOM, BOZHUKAET
JJEKTPOJBIKYIIAS CHJIAa MHAYKIMH W NPOTEKAET WHAYKIIMOHHBIN
TOK — 3TO SIBJICHUE UHIYKIUU. ..

10

SIBreHMe, OMUCHIBAGMOE  CIICAYIOIIUM  00pa3oM:  pajaykKHOE
OKpalllMBaHUE TOHKUX IUICHOK ( MacisHble IUICHKH Ha BOJIE,
MBIJIBHOM ITy35bIpE, OKCUIHBIC IIJICHKU Ha METaJJIax ),
BO3HUKAIOIIEE B pe3ysbTaTe MHTEP(HEPEHIIUN CBETa, OTPAKECHHOTO
JABYMA TOBEPXHOCTAMU IIJICHKHU — OTO...

JlBa Tena OpoOIIEHBI TOJ] OJHUM M T€M K€ YIJIOM K TOPU3OHTY C
HavaJIbHBIMH CKOPOCTSMHU V H 2v. Ecnu compoTuBieHneM Bo3myxa
npeHedpeyb, TO COOTHOLICHHUE AalbHOCTEH nojera S2/S1 paBHo ...
a)2;

0) 4;




B) V2
r) 2 \2.

YenoBeK CHUAMT B LEHTPE BPAILAIOLIEHCSA II0 HWHEPLMH BOKPYT
BEPTUKAJIBHOW OCH KApyCEJIM U JECPKUT B PyKax JUIMHHBIM IIECT 3a
ero cepeauHy. Eciu OH NOBEpHET WIECT U3 BEPTUKAIBHOIO
IIOJIOKEHUS B TOPU30HTAIBHOE, TO YaCTOTa BPALLECHUS B KOHEUHOM
COCTOSIHUM ...

a) HE U3MEHHUTCS;

0) YMEHBIIIUTCS,

B) YBEJIMUUTCS;

I') U3BMEHHUTCS HEOAHO3HAYHO.

CpenHsist KHHETHYECKasl SHEPTUs MOJIEKYJI Ta3a npu temneparype T
3aBUCUT OT HX CTPYKTYpPbl, YTO CBS3aHO C BO3MOYKHOCTBIO
pa3IMYHbIX BHUJOB JIBWJKEHUS aTOMOB B MoJjekyse. CpenHss
KMHeTHuecKas 3Heprus Mmosieky reaust (He) paBHa ...

a) - KT;
6) S KT;
B) ZKT;
r)ZKT.

B HekoTopoit 061acTH MPOCTPAHCTBA CO3AHO IEKTPOCTATHIECKOE
oJIe, MOTEHIHMAl KOTOPOIrO OMNMCBHIBAETCA (yHKIMeH @ = 3x2,
Bektop HampspDKEHHOCTH — AJIEKTPHUYECKOTO  TOJS B TOYKE
MPOCTPAHCTBA, TIOKA3aHHOM HAa  pHCYHKe, OyIeT  HMeTh

HAIpaBJICHUE ...
¥ 1

a) l;
0) 2;
B) 3;
r) 4.

Ha pucynke nokasaHa 3aBUCUMOCTb MPOEKIIUN BEKTOpa MHIYKIIUU
MarHuTHoro mnoisi B B ¢eppomarneruke ot HampspkeHHocTH H
BHEILIHET0 MarHUTHOTO MOJIS.

B A

4 :
u/c o

VYyactok OC COOTBETCTBYET ...

a) OCTaTOYHON HAMarHWYEHHOCTH (peppOMarHeTHKa,

0) MarHUTHOM MHIYKIMHU HACBIIICHUS ()epPOMArHeTHKA,;
B) OCTAaTOYHON MarHUTHOW MHIYKIIUU (DeppOMarHeTHKa;
I') KO3PIUTHUBHOM cuiie peppoMarHeTHKa.

YpaBHeHue TJIOCKOU CUHYCOMJATbHON BOJIHBI,




pacpoCTpaHIOIEHCs BJIOJIb ocH OX, HMEET BU]I
g =0,01sin (103t — 2x). Toraa cKOPOCTH PACIPOCTPAHEHHUS BOJIHEI

a) 2 M/c;

6) 1000 m/c;
B) 500 m/c;
r) 100 m/c.

Ha pucynke mnokazaHa KpuBas 3aBHUCHUMOCTH CIEKTPaJbHOMI
IJIOTHOCTH 3HEPIeTUYECKON CBETUMOCTH a0COIOTHO YEPHOTO Tella
oT nuHbl BosiHbI Tipu T = 6000 K. Ecnu TemnepaTypy yMEHBIIUTh
B 4 pa3a, TO JJIMHA BOJIHBI, COOTBETCTBYIOIIAS MaKCUMYyMY
U3Iy4yeHus: abCOoNIOTHO YEPHOTO Tena ...

4 G000 K

L J

SI:II:I ;".I,HI'.'I

a) YMEHbBIIUTCSA B 2 pa3a;
0) yBenuuuTcs B 4 pasa;
B) YMEHBIIUTCS B 4 pa3a;
I') YyBEIHUYUTCS B 2 pasa.

Ecnu yacTuipl MMEIOT OMHAKOBYIO JUITMHY BOJHBI Je bpoitns, To
HaWMEHBIIIEH CKOPOCTHIO 00JIaIaeT ...

a) 0. — YacTHUIIA;

0) IpOTOH,;

B) MO3UTPOH;

') HEUTPOH.

B mnpouecce 31eKTpOMarHUTHOTO B3aMMOJAEHCTBHS HPUHUMAIOT
ydacTtue:

a) (OTOHBI;

0) HEHUTPUHO;

B) HEUTPOHBI;

') TAXHOHBI.

10

BeposiTHOCT  OOHApyXUTh SIEKTpoH Ha ydactke ( a, b )
OJIHOMEPHOTO TMOTEHIIMAIBHOTO SIIHUKAa ¢ OECKOHEYHO BBICOKHMU

b
CTeHKamMu BblumciseTcs 1o ¢dopmyre W= [ wdx, roe o -

IUIOTHOCTh BEPOSATHOCTH, onpenensemas y — ¢pyHkuueid. Ecimm y —
(GyHKIUS MMeeT BMJI, YKa3aHHBIH Ha PHUCYHKE, TO BEpPOSTHOCTH

L EL
OOHAPYKHTh DJICKTPOH HA yYaCTKe 7 < X < — paBHa ...




yra




OIIOII: 43.03.01 CepBuc
Hanpasisennoctsb (mpopuiin) «CepBHC IHEPTETHUESCKOT0 000PYIOBAHUS U YHEPTOAYIUT
Komnerennusi: YK-7. CriocoOeH moaiep>XxuBarh JOKHBIA YPOBEHD (PH3UUECKO
MOJIFOTOBJICHHOCTH /ISl 0OecTieyeH sl MOTHOLEHHON COIMaNbHON U TPpodhecCuOHaIbHOM
JIeATEeTbHOCTH.
Jucnunimua: «Pu3nyeckast KyJIbTypa»

No | IIpaBusnbHBIN OTBET ConeprkaHnue Borpoca

1 [Ipn ¢usnueckoit paboTe B JYINIHOM TOMEIICHUH WIH
OlleXk/le, KOTOpas IUIOXO IIPONYCKAaeT BO3AYyX, MOXET
BOZHUKHYTS ...

2 OCHOBHBIMM  HUCTOYHHMKAMM JHEPrMM s  OpraHu3mMa
SIBJISIFOTCS. . .

3 Onpenenstonyro poJyib Al COCTOSHUS 370pPOBbSl YEJIOBEKa
urpaet oopas...

4 [loHM>KeHHas ABUTaTeIbHAsI aKTUBHOCTD YEJIOBEKA- 3TO. ..

3) Onumnuiickue Urpsl (JETHUE UM 3UMHUE) IPOBOASITCS Yepe3
KaXJIbIe ...

6 Ponunoit OnuMnuiickux urp siBJISETCS. ..

7 JlpeBHerpeueckue ONUMNUICKHE UTPHI POBOJMIINCE B...

8 Bun nestenbHOCTH, SBISIOMIMKICS IPEIMETOM CONEPHUYECTBA
U UCTOPUYECKH O(OPMHBIIUNCA KaK CIOCOO BBISBICHHS H
CPaBHEHHS  YEJIOBEYECKMX  BO3MOXKHOCTEH,  MPHUHATO
Ha3bIBaTh. ..

9 OauH u3 crmoco0OB NpbDKKa B JUIMHY B JIETKOM aTiieTHKE
0003HayaeTcs: Kak NPbDKOK C...

1 Urpel, mnpoBeneHHbie B  MockBe, OBUIM  TTOCBSIIEHBI
Onumnuane:
a) 20-oi;
0) 21-oi;
B) 22-0ii;
r) 23-0ii.

2 CucremaTnueckoe ymnoTpeOjJeHHE BEIIECTB, HM3MEHSIOLINX
MICUXOJIOTHYECKOE COCTOSIHUE 4eJoBeka (Tabaka, ajkoroJs,
UHTAJIATOPOB), CIIEUAINCThI PACLICHUBAIOT KaK:
a) BpEAHYIO MIPUBBIUKY;
0) KOHCEKBEHTHOE MOBE/ICHHE;
B) PECIIEKTUBHYIO TPUBBIUKY;
T') acOIMaIbLHOE TIOBEICHIE

3 B  Hacrosmee  BpemMs — wieHOM  MeXIyHapOJHOTO
onumnuiickoro komurera (MOK) sBnsercs:
a) BsiuecnaB ®eTuCoB;
6) KOpuii Turos;
B) Anekcannp KapenuH;
r) Anexcanap Ilomnos.

4 OCHOBOW METOJIMKH BOCTIHTAHUS (U3MUECKHX KaueCTB
SBJIAETCSA:
a) MPOCTOTA BHITIOJHEHUS YIIPAKHEHU;
0) CXeMaTUYHOCTh YIpakHEHU;
B) IPOAOKUTEIHHOCTD Me1arorH4ecKuX BO3/ICHCTBHIA;
I') IOCTENIEHHOE MOBBIIIEHUE CUJIbI BO3IEHCTBUS.

5 [IpaBunamMu Boseiboma Kaxa0W KOMaHIIE BO BPEMSI HIPHI




MPEAOCTABICHO MAaKCHUMYM...... ynapa (mepemauu) A
BO3BpAlllCHUsI Ms4a Ha CTOPOHY COMNEpHHKA (HE CcUHTas
KacaHus Ha OJIOKE):

a)2;

0) 4;

B) 3;

r)5;

[IpaBuia 6acker0osa MPU HUYEHHOM CUETE B OCHOBHOE BpeMs
MIpe1yCMaTpuBaloOT JOTIOTHUTEIbHBIN epuos
MPOAOIDKUTENBHOCTHIO!

a) 3 MUHYTBHI,

0) 7 MUHYT;

B) 5 MUHYT;

r) 10 MuHyT.

[Ipn npnuTenbHOM  Harpy3ke BBICOKOM  HMHTEHCHUBHOCTH
pEKOMEHaYyEeTCS bIIIATh:

a) TOJIKO Yepe3 HOC;

0) uepe3 POT U HOC OJTHOBPEMEHHO;

B) Uepe3 POT U HOC MOMEPEMEHHO;

T') TOJIBKO Yepe3 poT.

[Ipocreiimmii KoMIIJIeKC OOIIE Pa3BUBAIOIINE YIPAKHEHUS
HAYMHACTCS C YIIPAKHCHUS

a) THIA MOTATUBAHHUS,;

0) JJIs1 MBIILI] HOT

B) MaxOBOTO XapaKTepa;

T') JIJIsl MBIIIIT [IEH.

ber Ha nanpHME TUCTAHIIMU OTHOCHUTCS K:
a) JIETKOM aTJICTHUKE;

0) CIIOPTUBHBIM UTpaM;

B) CIPUHTY;

r) 6006cIero.

10

Harpyska ¢usnueckux ynpaxHeHUH XapaKTepU3yeTcs:

a) BeJIMYMHOMN MX BO3JIEHICTBUS Ha OpraHU3M;

0) HanpsDKEHUEM OTPEIETICHHBIX MBILIEUHBIX TPYIIIL;

B) BpPEMEHEM M KOJUYECTBOM ITOBTOPEHHUI JABHUraTeIbHBIX
e CTBHIA;

I') MOJATOTOBICHHOCTBIO 3aHMMAIOLIUXCS, MX BO3PACTOM U
COCTOSTHHEM 3/10POBbBSIL.




OIIOII: 43.03.01 CepBuc

Hanpasisennoctsb (mpopuiin) «CepBHC IHEPTETHUESCKOT0 000PYIOBAHUS U YHEPTOAYIUT
Komnerennusi: YK-5. CriocoOeH BOCIPHHIMATE MEXKKYIBTYPHOE pa3HOO0pa3ue 00IIecTsa B
COLIMATIbLHO-UCTOPUYECKOM, ITHUECKOM U PHII0COPCKOM KOHTEKCTaX.

Jucuunimmubl: «EcTecTBEHHOHAYYHBIE OCHOBBI CEPBHCAY

Ne

[IpaBuibHBIN
OTBET

Cogepxanue Bompoca

HpaBcTBeHHas 1 MopasbHas OIEHKA YYCHBIM BO3MOYKHBIX HETAaTUBHBIX
MOCJICJICTBUM JIJIs JTFOJIEH OT MCIIOIb30BaHUSI OOIIIECTBOM €T0 OTKPBITHUS
WJIU N300pETCHUSI HA3bIBAETCH. . .

Cucrema npeAcTaBiIeHUN, OTPAXKAOIUX COJIEPKAHUE MOPAIbHOU
COCTaBJIAIOLICH HayKH HA3bIBAETCA. ...

dwunocodckoe nzydeHne npupoibl U hu3rueckoi BeenenHoi,
rOCIIOJICTBOBABIIIEE JI0 PA3BUTHSI COBPEMEHHON HAYKU HA3BIBACTCH. ..

COBOKYNHOCTb 3HaHUM O IPUPOJIHBIX 00BEKTAX, ABJICHUSAX U IIpoLeccax,
KOTOPOE BO3HHUKJIIO 710 00pa30BaHMsI OT/IEJIbHBIX €CTECTBEHHBIX HayK
Ha3bIBACTCH. ..

ABTOpPOM BBIBOJA O TOM, 4YTO B IIPOLIECCE HAYYHOT'O MIO3HAHHUS:
«IIponeccel paccyKI€HHs U MBILLUICHUS B Pa3HBIX KyJIbTypax He
OTIIMYAIOTCSL IPYT OT Apyra... OTIMYaoTCs I UX IEHHOCTH,
IIPEJICTaBICHUS] U CIOCOOBI KJIACCU(PUKALIUN SBIISETCS. . .

KoHnuenmuu ecrecTBO3HaHUS, SIBISIIOIINECS COBPEMEHHBIMU:

a) BCE T€, KOTOPbIE HAKOMUJIKCh Y YEJIOBEUECTBA 32 BCE BpeMs U3yUEeHHUs
IIPUPOJIBI;

0) TOCIIO/ICTBYIOIIME B COBPEMEHHOE BpeMs YOSKICHHUS;

B) T€, KOTOpBIE MOSIBUIKCH B IOCJIETHUE JIBA JECSITHIIETHUS.

[Ton kynbTypoit B Hanbosee o0IIeM CMBICIIE TOHUMAETCS:

a) MPOM3BOJICTBO U NIPUMEHEHNE OPYAHH TPya;

0) Bcs mpeoOpazoBaTeNnbHasl IEATENbHOCTh YEJIOBEKa;

B) OTpa)KEHHE OKPY>KAIOIIEH IEHCTBUTEIILHOCTH B Xy/I0’KECTBEHHBIX
o0pazax;

T') YPOBEHb Pa3BUTHs HAYKH M TEXHOJIOTHH.

[To3BonsieT JOCTUTHYTH HarboJiee PaCUIMPEHHOTO YPOBHSI BHICHUS
KYJBTYpHI, Ipe/noiaras u3ydeHue GyHaaMeHTaIbHBIX OCHOBaHU I
YEJIOBEYCSCKOTO OBITHS:

a) ¢punocodckuit MoaX0.

0) eCTeCTBEHHOHAYYHBIH MOAXO]T;

B) COIMAIBHBINA MTOXO].

CymHocTHas XapakTEepUCTUKA YEJIOBEKA, TO, YTO OTJIMYAET €T0 OT
KUBOTHBIX, TPUCTIOCA0IUBAIOIINXCS K OKPYXKAIOIIEH cpene, a He
LIEJICHAIIPaBJIIEHHO MEHSIIOIINX €€, KaK YEJI0BEK:

a) GU3HOIOTHS;

0) KyIbTypa;

B) Hay4Hasl IeTEIbHOCTb.

[Tornmaet KynbTypy Kak (pakTop 0Opa3oBaHUs U OPTaHU3AINH KU3HU
o01recTBa:

a) aHTPOIIOJIOTMUECKUN TTOIXO/T;

0) coruanbHBIN MOIXO/T;

B) COIMOJIOTMYECKHUM TTOIXO/T;

T') €CTECTBEHHOHAYYHBIH MOJIXO/I.




OIIOII: 43.03.01 CepBuc

Hanpasisennoctsb (mpopuiin) «CepBHC IHEPTETHUESCKOT0 000PYIOBAHUS U YHEPTOAYIUT
Komnerenuus:

YK-2: CiocobeH onpenensaTh KPyr 3aj1a4d B paMKax IMOCTaBICHHON 1I€JTM U BEIOUpATh
ONTUMAJIbHBIC CIIOCOOBI MX PEIICHUS, HCXOIS U3 JCHUCTBYIONIUX MMPABOBBIX HOPM, UMEIOLITUXCS
pPECYpCOB U OTpaHUYEHUN

Jucnuniamna: «JKCIepTU3a U AMArHOCTUKA OOBEKTOB U CHCTEM CEPBHCA»

No | IIpaBuibHBIN OTBET Cogneprxanue Bompoca

1 CaMocTosTeNbHOE UCCIIEJOBAHHE ITPEIMETA IKCIIEPTU3HI,
,CXOJ151 M3 ITOCTABJICHHON II€JIH, AEHCTBYIOIINX ITPABOBBIX
HOPM, UMEIOIINUXCS PECYPCOB U OTPaHUYEHUH, TPOBOIUMOE
KOMITETCHTHBIM CHEIUATUCTOM — SKCIIEPTOM (HMJIH TPYIIIO
JKCIIEPTOB), HA OCHOBAHUU OOBEKTUBHBIX (DAKTOB U
CIIeIMaIbHbIX 3HAHUI C MPEICTaBICHUEM MOTHBHPOBAHHOTO
3aKJIFOYCHHS HA3bIBACTCH. ..

2 OKcnepTu3a OCyIIeCTBIsAeMast UCXOAs U3 IEHCTBYIOIINX
IIPAaBOBBIX HOPM, UMEIOIIUXCS PECYPCOB M OIPAaHUYEHUN
COOTBETCTBUS TOBAPHOU MPOLYKLIMU WIN PEAIU3aLUU YCIYTH
TEXHOJIOTMYECKUM PEKUMAaM U HOPMaTUBAM I10
KOJIMYECTBEHHOMY U KaU€CTBEHHOMY COCTOSIHUAM
Ha3bIBACTCH. ...

3 OkcrepTu3a, NpOBOAMMAs B paMKax MMOCTABICHHON LeJIn
paccienoBanus el o GparbCUPUKAIA TOBAPOB;
HEBBITIOJIHEHHUH TIAHOB ITPOM3BO/ICTBA 110 BUJIaM, KOJIUYECTBY
1 Ka4€CTBY TOBAPHOM IMPOAYKIIMH, €€ COXPAHHOCTHU IIpU
TPaHCIOPTUPOBKH- OTPEOUTENIO U peaIn3alii, a TaKXKe U
OIIpEIETICHNH ce0ECTOMMOCTH TOBAPOB M YCIYT Ha3bIBACTCS. ..

4 OKcnepTusa Jis pellieHus 3a1a4 KOTOPOH, B paMKax
MTOCTABJIEHHOM 11€TM, ONTUMAJIbHBIM CIIOCOOOM KX
BBITOJIHEHUS SIBJIIETCS IPUMEHEHHE HKCIIEPTHBIX OLIEHOK 0€3
HCIOJIb30BaHUs J1a00paTOPHBIX HATYPHBIX UCIIBITAHUN
Ha3bIBAECTCH. ..

5 DKcnepTu3a, BBIMOIHSIOMAACS 1)1 BCECTOPOHHETO U3yUYEHUS
Y OLIEHKH KayecTBa I'PYMI OJJHOTUIIHBIX TOBAPOB,
BBIITYCKAEMBIX CEPUIHO JIs MAaCCOBOTO TIOTPEOICHUS, U
THUIOBBIX YCIYT UCXOJIs U3 AEHCTBYIOIIMX MPABOBBIX HOPM,
UMEIOIINXCS PECYPCOB M OTPaHUYCHUH Ha3hIBACTCA ...

1 OOBEKTOM PKCIEPTH3BI B CHCTEME CEPBHUCA MOTYT SIBIISITHCS:
a) PHIHOK YCIIYT 110 BCEM DJIEMEHTaM CEPBUCA;

0) ueaspHas yciiyra B aclieKTe ee KauecTBa,

B) TEXHUYECKOE COCTOSIHUE 000pYyI0OBaHUSI.

2 DKCIepTH3a OCYIIECTBIISETCS Ha CTAIUAX KU3HEHHOTO ITHKIIA
W31 WK YCITYTH:

a) Ha BCEX CTaJIUAX;

0) pa3pabOTKU WM IPOSKTUPOBAHUS YCIYT;

B) U3TOTOBJICHUS U3/IEHs (OKa3aHUS YCIIYT);

T') OKCILTyaTallii TOBAPHOU MPOIYKIIMH UM peau3aliu

YCIYTH.

3 [Tox TexHUYECKON AUAarHOCTUKON MOHUMAKOT:
a) OTpaciib HAyYHO-TEXHUYECKUX 3HAHUH, CYIITHOCTh KOTOPOI
COCTaBIISIIOT TEOPHSI, METO/IBI M CPEICTBA OOHAPYKEHUS U




noucka J1Ie(eKToB 00BEKTOB TEXHUYECKON TTPUPO/IHI;
0) ompezeneHne TEXHUIECKOTO COCTOSTHUS 00BEKTA;
B) MPOIIECC MOMCKA HEUCTIPABHOCTEH TEXHUYECKOH CUCTEMBI.

Oo6napyxenue aedexra 31o:

a) oIpe/ieIeHNe HEUCIPAaBHOCTH;

0) ycraHoBieHHe (DaKTa €ro HAIMYUS WIH OTCYTCTBHS B
00BEKTE;

B) 3aKJIFOUYCHHE O TEXHUYCCKOM COCTOSTHUHM OOBEKTA.

K Tperpemy THITY OnpeiesieHusI TEXHUYECKOTO COCTOSTHUS
OTHOCSAT 3a7a4u:

a) MPOTHOCTHKH;

0) TMarHOCTHKM;

B) I'eHE3a;

I') pe3epBUPOBAHUSI.

OIIOII: 43.03.01 CepBuc

HanpagsienHnocts (mpopuiab) «CepBUC SJHEPTETUYECKOTO 000PYIOBAHUS M SHEPTOAYINT
Komnerenuus:
OIIK-3: CnocoGen obecrieunBarh TpeOyeMoe KaueCTBO MPOIIECCOB OKa3aHUsl YCIYT B
n30panHol cdepe npodecCHOHATLHON ACSITSIBHOCTH

Jucuumiamna: «KCIepTr3a U IUarHoCTHKa 00bEKTOB M CHCTEM CEPBHCA

No

[TpaBuiIbHBII OTBET

Copep:xanue Bompoca

1

COBOKYNHOCTb XapaKTEPUCTUK YCIIYTH, KOTOPbIE IPUAIOT ei
CIIOCOOHOCTH YIOBJICTBOPSATH OOYCIOBICHHBIE WIIN
IpeJiroJiaraeMble NOTPEOHOCTH MOTPEOUTENISE HA3bIBACTCS. . .

KonnyecTBeHHast Wi KayeCTBEHHAs XapaKTePUCTHKA
HCIIOJIB3YyromasAcCAa mMpru NpOBCACHUN SKCIICPTHU3bI OAHOI'O UJIN
HECKOJIBKUX CBOMCTB YCIIYTH, U ONPEACIISAIONINX €€
CIIOCOOHOCTH YAOBJIETBOPUTH TPeOOBaHUS MOTPEOUTEINS
Ha3bIBAETCH. ...

IToka3arenan kauecTBa UCIOJIB3YIOUIUECS NIPU OLIEHKE
CIIEAYIOIIMX MTapaMeTPOB: CTOUMOCTh YCIIyTH, 3aTpaThl Ha €€
pa3paboTKy U oKa3aHHe (IPEeIOCTABICHNE) Ha3bIBAIOTCS. . .

[Tokazarenn kauecTBa yCIyry UCIOIb3YIOIIMECS MTPH OLIEHKE
€e yCIyTH, ONPeESIOIUX OCHOBHbIE (PYHKIIUH, JJIs
BBITIOJTHEHUS KOTOPBIX OHA MpeAHa3Ha4YeHa, U
00yCIIOBIMBAOLINE 00JaCTh €€ paclpoOCTPaHEHUS
Ha3bIBAIOTCS MTOKA3ATEISIMH. ..

[Tokazarenu kauecTBa, KOTOPBIE XapPAKTEPU3YIOT CBOKMCTBA
HAJIE;KHOCTH ¥ CTOMKOCTH K BHEIITHUM BO3JE€HCTBUAM
pe3yJibTaTta yCIIyrd, IOMEXO03alUILEHHOCTH PE3ybTaTa U
MpoILEecca OKa3aHus YCIYTH, HAIKHOCTH MPEI0CTABICHUS
yCIyTH OTPEOUTEIIO. HA3BIBAIOTCS MOKA3ATEISIMHU. . .

JInarHoCTUYECKUI CUMIITOM 3TO:

a) pa3HOCTh MEXKAY (aKTUUECKUM U ITaJOHHBIM 3HAUYCHUSIMU
JUAarHOCTHYECKOTO MapaMeTpa;

0) KOHTpoIHUpyeMas XapaKTepUCTHKA O0HEKTa,
HCMOJIb3yeMast I BhISIBIICHHUS JUATHOCTUYECKUX MPU3HAKOB;
B) CBOMCTBO 00BEKTA, KAUECTBEHHO OTPaXKAIOIIee ero
COCTOSIHHME, B TOM YHCIIE U MOSBJIICHUE PA3JIUNYHBIX BUIOB
NeEKTOB.

JlnarnoctupoBaHue 10 OrPaHUYCHHOMY YHCITY TapaMeTpoB 3a
3apaHee YCTaHOBJICHHOE BpeMsI 3TO:




a) TECTOBOE TEXHMUYECKOE THArHOCTHPOBAHUE;

0) PKCIIpecc-IMarHOCTUPOBAHNE,

B) paboyee TEXHUYECKOE UArHOCTHPOBAHUE;

) GQYHKIIMOHAJIBHOE TEXHHYECKOE AMArHOCTHPOBAHUE.

HewncnpasHoCTb 370!

a) U3MEHEHHE COCTOSHUS 00BEKTa, MPUBOIAIIEE K
YMEHBIICHUIO CTEIIEHU €ro paboTOCIIOCOOHOCTH;

0) MOTEHIIMAILHO OITACHOE U3MCHCHHUE COCTOSHUS 00BCKTA B
MIPOIIECCE eT0 IKCILTYaTalluH, P KOTOPOM 3HAUCHHE
nH(GOPMATUBHOTO MapaMeTpa (Wi MapaMeTpoB) HE BHIILIO 32
IIPEe/IeNbl JOIYCKOB, 33/1aBaeMbIX B TEXHUYECKON
JOKYMEHTAIHH;

B) U3MEHEHHUE COCTOSHUS 00BbEKTa, HCKITI0YAOIIee
BO3MOKHOCTB MPOJIOJDKEHUS €ro ()yHKIIMOHHPOBAHUSI.

B cucremax TecTOBOro AMarHOCTUPOBAHUS OOBEKT:

a) TIOJIBEPTalOT CIEIHAIBLHO OPTaHNU3yEMBbIM TECTOBBIM
BO3JICHCTBUSIM;

0) aHAIM3UPYIOT B MPOIIECCE MPUMEHEHHUS 110 Ha3HAYEHUIO;
B) BOCIPUHUMAIOT OTBEThI 00BEKTa Ha BXOAHbIC (TECTOBBIE
WM paboynie) BO3ICHCTBHSI U CTABAT JUATHO3.

TexHMUECKOE Ka4eCcTBO 0OYCIOBICHO CIICAYIOLIHM:

a) CBSI3aHO C TEXHMYECKOW CTOPOHOM MUCTIOIB30BaHUS
MPOAYKIIUH;

0) oTpakaeT HayYHO-TEXHUYECKUE JOCTHKECHHUS TPU
MIPOU3BOJICTBE 3TOTO MPOAYKTA,

B) OTpa)kaeT ICTETUYCCKUE CBOWCTBA IPOIYKIIHH;
T')OTpa)kaeT MOTPEeOUTENbCKIE CBONCTBA B OKCILTyaTalluH
W3 JICITHSL.




OIIOII: 43.03.01 CepBuc

Hanpagiennoctsb (mpopuiin) «CepBUC SHEPTETHUESCKOTO 000PYAOBAHUS U IHEPTOAYTUT»
JucuuMmIMHbL: «byXrantepckui yuer»

Komnerenmnusi: OIIK-5: CriocoGeH mpuHUMAaTh SKOHOMUYECKH 000OCHOBAHHBIE PEIICHHUS,
o0ecreynBaTh YJKOHOMHUECKYIO 3((HEKTUBHOCTh OpraHu3auii n30paHHo# chepsl

poecCHOHANBHOM e TeIbHOCTH
No | TIpaBumnbHBII Coneprkanue Borpoca
OTBET
1 Croco0 mpoBepkd  (PaKTUYECKOTO HAIWUUsl IEHHOCTEH MmyTem
repecyeTa, epeMepruBaHus, B3BEIIUBAHUS - 3TO..
2 COBOKYIHOCTb CPEICTB UM MCTOYHHMKOB MX OOpa30BaHUS B JCHEKHOM
BBIPKEHUH HA ONPEJICJICHHYIO JIaTy — 3TO...
3 3/1aHus, COOPYKEHHUS, TPAHCIOPTHBIE CPEJCTBA, 3€MENIbHbIE YYaCTKH,
00BEKTHI MPUPOAOIIOJIL30BAHUS — 3TO CPEACTBA. ..
4 Crioco0 0000IIEHHOT0 OTPAKEHUS W SKOHOMHYECKON TPYIITUPOBKU
CPEICTB MO BUJAM U HUCTOYHUKAM HX O0Opa3oBaHHUS B JICHEKHOM
BBIPAKEHUH HA ONPEJICIICHHYIO J1IaTy Ha3bIBAETCS OYXTalTepCKUH. . .
5 CucreMaTU3UPOBAHHBIN MO YCTaHOBJICHHBIM MPUHIUIAM MEpeYeHb
CHHTETHYECKUX CYETOB OyXTalITEpPCKOr0 y4eTa — 9TO IUIaH. ..
6 Kpatkas  3amuch,  oTpaxkaroumiass  KOPPECIOHACHILIMIO  CYETOB,
Ha3bIBAETCS CUETHOM (popMynon miu. ..
7 JUia  mpoBeleHUST UWHBEHTapu3allud B OpraHu3alud  CO3/aeTrcs
MIOCTOSIHHO JICHCTBYIOIIAs MHBEHTAPHU3AI[MOHHAS. . .
8 B neiicTByronieM 1mjiaHe C4eToB pas3zesios. ..
9 Jlnst onpeneneHusi PUHAHCOBBIX Pe3yJIbTaTOB MpeAHAa3HAYECHBI CUeTa. ..
10 Cnoco06 BBIpaXEHUS HSKOHOMHUYECKMX COOBITHH B  JCHEKHOM
U3MEpUTEIE — ITO:
1 byxranrepckuii y4et — 3T0:
a) cUCTeMa  CIUIOIIHOIO, HENpephIBHOIO M B3aUMOCBS3aHHOTO
HaOMIOJIEHUST M  KOHTPOJISI 3a XO3AWCTBEHHOW JESATEIBHOCTHIO
OPEeaNpuATHs C ILEeIbl0 TMOJIydYeHHs O Hed Tekymedl MW HUTOroBoi
nH(popMaLnu;
0) cucremMa HU3y4yeHHMs MAacCOBBIX SIBJIEHMH M IPOLECCOB B JKHU3HU
o0miecTBa, a TaKKe COLMAIBbHO-3KOHOMMUYECKUX SIBICHHUH C LEJIbI0
YCTAQHOBJICHHSI 3aKOHOMEPHOCTEN UX Pa3BUTHUS;
B) cucTteMa ObIcTporo coopa nHpopMaluu 0 BaXKHEUIIUX MOKA3aTEeNsIX
NesITebHOCTH MIPEANPUATHS, HE0OX0uMast Ui yIpaBJIeHUs;
r) hopMHupoBaHHe TOJTHON M JOCTOBEpHOM HH(pOpManuu 00 ydere
XO3sICTBEHHBIX ONEpalui JUIsl 1ieneld Haloroo0JI0KeHHUS.
2 Cucrema  CIUIOIIHOTO,  HEMPEPHIBHOIO U B3aWMOCBSI3aHHOTO
HaOMIOACHNUS W  KOHTPOJS 32 XO3SWCTBEHHOH JIEATEIBbHOCTBHIO
NPEANPUATHS C LENbK IOJY4YEHHS O HEW TeKylled W HTOrOBOM
uHpOpMaIIUU — ATO YYeT:
a) ONepaTUBHBII;
0) CTaTUCTUYECKHIA;
B) OyXrantepckuit;
') X039 CTBEHHBIM.
3 K HemarepuaabHBIM aKTHBaM OTHOCSTCS:
a) MaTeHThl, HM300pETeHUs, TOBAapHbIC 3HAKW, JUICH3US, JeJI0oBas
peryTanuus GupMBI;
0) TOBapkI, Tapa, ICHEIKHBIE CPEJICTBA,




B) TOPrOBbIE MapKH, «HOY-Xay», ChIPbE;
T') XO3SHCTBCHHBIA WHBEHTaph, MHOTOJICTHUE HACAXICHUS, Pabouuid,
MPOAYKTUBHBIN ¥ TIJIEMEHHOM CKOT.

K 000pOTHBIM aKTHBaM OTHOCSTCS:

a) 3/1aHHUs, COOPYKEHHUSI, XO35ICTBEHHBIN HHBEHTAPh;

0) TPaHCIIOPTHBIE  CPEACTBA, KPATKOCPOYHBIE U  JOJTOCPOYHBIC
KpeauThl 0aHKOB;

B) TOBApBI, Tapa, JICHEKHBIC CPEICTBA, TEONTOPCKAs 3a]J0KCHHOCTH;
T') YCTaBHBIN, J00ABOYHBIN U PE3EPBHBIN KaIUTAJL.

OCHOBOMNOJIOKHUKOM(-aMH ) TEOPUU ABOMHOM 3amuCH sBsieTCs (F0TCA:)
a). benegukt Kotpynbu;

0). Jlyka ITauonu;

B) COBETCKHE OyXranrepa;

T') 3anaHbIe SKOHOMUCTHI.

Xo03siiCTBEHHBIE CpEICTBA IO COCTaBY KiIacCU(UIUPYIOTCA Ha:
a) BHEOOOPOTHBIE aKTUBBI 1 OOOPOTHBIE CPE/ICTBA;

0) HeMaTepuanbHble aKTUBBI U 000OPYAOBAaHUE K YCTaHOBKE;

B) JICHEIKHBIE CPEACTBA U 0OOPOTHBIE CPEJICTBA;

I') BHEOOOPOTHBIE AKTUBBI U HEMATEPHAIbHbIC AKTHUBbI

AKTHUBBI OpraHu3aluu — 3TO:

a) JeWCTBUSA, CBSI3aHHBIE C JBM)KEHHEM MMYILECTBa B IIPOLIECCE
XO3SIMCTBEHHOM 1€ TEIIbHOCTH;

0) uWMylIeCTBO, NpHHANIEKAIIEEe OpraHM3alid Ha  IpaBax
COOCTBEHHOCTH;

B) UICTOYHHUKHU MPUOOPETEHHSI UMYILIECTBAa OpraHU3all1H;

I') XO3SHUCTBEHHBIC CPEJICTBA, KOHTPOJIb HaJl KOTOPHIMH OpraHU3alus
MOJTy4WJia B PE3yJIbTaTe€ CBEPIIMBIIUXCA (PAKTOB €€ XO035SHWCTBEHHOU
JEeSATEIbHOCTH M KOTOPbIE JOJKHBI IMPUHECTH €l IKOHOMHUYECKHUE
BBITO/IbI B OYyIIIEM

AMOpTHU3aIHs OCHOBHBIX CPE/ICTB HAUYHCIISIETCS B TCUCHUE:
a) 12 ner;

0) 20 ner;

B) BCETO CPOKa HAXOXKICHUS UX B OPraHU3aIUH;

T') CpPOKa X IOJIE3HOTO MCIOIb30BaHHMS.

B cocraB romoBoil OyXraaTepckod  OTYETHOCTHM  00s3aTEIbHO
BKJTIOYAIOTCS:

a) OyxranTepckuii Oaianc;

0) nAekaparus 1o HajJory Ha NpUObLIb;

B) OTYET O 3aTpaTax Ha MPOU3BOJICTBO;

I') OTYET O MPOAYKIIUH.
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Brimaya J1€HEKHBIX CpPEACTB TOJOTYETHBIM JIUIIAM  OTPaXKaeTcs
3aMMUChIO:

a) JI-t cu.50 "Kacca" Kt cu.71 "Pac4eTsl ¢ mOAOTYETHBIMH JIUIIAMH "
06) M-t cu.71 "Pacuersl ¢ momoruetHbIMH Jmnamu"' Kt cu. 26
"O011eX 035 CTBEHHBIE PACXOBI'";

B) -t cu.71 "Pacwersi ¢ momoryetHpiMu munamu" Kt cu. 51
"PacueTHble cueTa';

r) JI-T cu.71 "Pacuetsl ¢ nogoruerHbiMu Junamu" Kt cu.50 "Kacca".




OIIOII: 43.03.01 CepBuC
Hanpasiennocts (npoguiib)
«CepBuC DHEPreTHYECKOTro 000PYIOBAHUS U SHEPTOAYIUTY

Jucuuniuna: «CranaapTuszanus 1 cepTuuKaiys B CEpBUCE»
Komnerenuus YK-1: CnocoGeH ocyImecTBIATh NOUCK, KPUTUIECKUH aHAIHU3 U CHHTE3
UH(pOpMaLKK, IPUMEHATh CUCTEMHBIH OAXO0] Ul pelIeHHs IOCTaBIEHHbIX 33134

Ne

IIpaBunbHBI
1 OTBET

Coneprxanue Borpoca

JlesiTensHOCTh 10 pa3paboTKe U YCTAaHOBIICHUIO TPEOOBAHUI, HOPM,
MIpaBMJI, XapaKTEPUCTUK, KaK 0053aTeIbHbIX, TAK U PEKOMEHTyEMbIX
JJI1 BBITTOJIHCHUS TPHU PCIICHUHN ITOCTABJICHHLBIX 3a1a4 - 9TO...

[Ipenmer (mponykuus, yciayra, mpoiecc), moajexamun
CTaHIapPTH3AINH, MaTEPHATBHBIC TTPSIMETHI U A0CTPAKTHBIC TOHATHS
MIPH PEIICHUU MOCTABICHHBIX 3a/1a4 - 3TO. ..

HOI[TBGp)KIleHI/IC COOTBCTCTBUA KAYCCTBCHHBIX XapPaKTCPHUCTHUK
TOBapa CTaHAapTaM KadCCTBa IIPU PCIICHUHU ITOCTABJICHHBIX 3a1a4 -
9TO...

[Ipouenypa noATBEpKACHHS COOTBETCTBUS, TOCPEACTBOM KOTOPOU
HE3aBUCHMAasl OT U3TOTOBUTES (IIPOIaBIla, UCTIOTHUTEIS) U
notpeduTens (MOKymnaTess) OpraHu3aius yaoCcTOBepseT B
MUCBMEHHOU (hopMe, UTO POAYKIIHS COOTBETCTBYET YCTAHOBICHHBIM
TpeOOBaHUSIM NIPU PEIICHUHU OCTABICHHBIX 33/1a4 - 3TO...

He3aBucumMoe noaTBepK1€HUE COOTBETCTBUS YTBEPHKIAECHHBIM
TpeOOBaHUAM C IEIBI0 COOIIOICHUS «3aKOHa O 3alUTe MpaB
noTpeduTeneil» NoCTaBIIMKOM padoT U yCIyT Ha TEPPUTOPUN
Poccuiickoit deneparuu pu pelieHny MOCTABIEHHBIX 3a1ay - 3TO. ..

[Iponienypa noaTBEpkKACHUS CTENIEHN COOTBETCTBUS U
Pe3yIbTAaTUBHOCTH OMPEIETICHHON CUCTEMBI MEHEIKMEHTA,
TpeOOBaHUSAM CTaHIAPTA HA JAHHYIO CUCTEMY MEHEIKMEHTA MPU
pElIeHNnH NOCTaBJIEHHBIX 33/1a4 - 3TO. ..

CocTtaB HOpMaTUBHBIX IOKYMEHTOB IO CTaHIapTU3ALINH,
JEWCTBYIOLIMX HA TeppUTOpUU Poccruu, mpu pelieHny MOCTaBICHHBIX
3a1au onpenensiercs B 3akone PO ...

CornacHo 3aK0HY «...», CTAaHAAPT MPEACTABIISIET COO0 HOPMATHUBHO-
TEXHUYECKHUI TOKYMEHT, KOTOPBII YCTaHABIUBAET KOMIUIEKC HOPM,
MIpaBWJI U OCHOBHBIX TPeOOBAHUN K 0OBEKTY CTaHJapTHU3AIUH.
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JlocTrkeHne onTUManbHOM CTENIEHN YIO-PSAJ0UYECHUS B TOW WJIM UHOU
00J1aCTH TTOCPEICTBOM IITUPOKOTO M MHOTO-KPATHOT'O MCIIOIB30BAHUS
YCTaHOBJICHHBIX TOJIOXKCHUH, TpeOOBaHUI, HOPM TS PEIICHUS
peanbHO CYNIECTBYIONIUX, TUIAHUPYEMBIX WJIH MMO-TEHIIMATBHBIX 33124
- 3T0...

B 3aBUCHMOCTH OT TOT0, YYaCTHUKH KaKOTO reorpaduueckoro,
9KO-HOMUYECKOTO, TOJIMTUIECKOTO PETHOHA MUPa MPUHUMAIOT
CTaHJIAPT, PA3IMYAIOT YPOBHHU CTAHIAPTU3AMNA. YKAXKHUTE O KAKOM
YPOBHE HJIET peUb: «CTAaHIAAPTU3AIINS B OTHOM KOHKPETHOM
ro-cymapctse. B cBoro ouepeb, HallOHAIbHAS CTAaHAAPTH3AINS
MOJKET OCYIIECTBISATHCS HA PA3HBIX YPOBHIX):

a) MEXTyHAPOIHBIH;

0) pernoHaNLHBIIA;

B) HallMOHATHHBIN;

I') OTPACJIEBOH.




B 3aBucumocTu oT TOro, y4acTHUKH KaKoro reorpaduyeckoro,
9KO-HOMHUYECKOTO, MOJUTUYECKOT0 PETMOHA MUPA TPUHUMAIOT
CTaHJIapT, Pa3IMYalOT YPOBHU CTAHJAPTU3ALNU. YKAKHUTE O KAKOM
YPOBHEC UACT P€UYb: «ACATCIbHOCTh, OTKPbhITAsAd TOJbKO IJIA
COOT-BETCTBYIOILIUX OPTaHOB rOCYAAPCTB OJIHOTO reorpapuueckoro,
MOJIMTUYECKOTO HJIM SKOHOMUYECKOTO PETHOHA MUPay:

a) MeXIYHAPOIHBIN;

0) pernoHANLHBIIA,

B) HaIlMOHAJIBHBIN;

') OTPACJICBOH.

B 3aBucumocTu ot TOro, y4acTHUKU KaKoro reorpaduyeckoro,
9KO-HOMUYECKOTO, MOJIMTUIECKOTO PETHOHA MUPA MIPUHUMAIOT
CTaHJIapT, Pa3IMyYalOT YPOBHHU CTAaHJAPTU3ALNU. YKAKHUTE O KAKOM
YPOBHE HJIET PEUb: «IEATCIHHOCTh, OTKPBITAS JIS
COOTBETCTBY-IOLIUX OPraHOB JIF000I CTPaHbBI»

a) MEXTYHapOIHBII;

0) perMOHAJIbHBIN;

B) HaIlMOHAIBHBIA;

') OTPACIICBOM.

Lenbp MexXAyHAPOIHOW CTAHAAPTU3ALMH - ITO:

a) ynpa3JIHeHHEe HAIlMOHAIbHBIX CTAHIAPTOB;

0) pa3paboTKa caMbIX BEICOKHX TPEOOBaHMIA,

B) yCTpaHEHHE TEXHUYECKUX OaphepoB B TOPTOBIIE;

F) COI{GI\/JICTBI/IG B3aUMOIIOHUMAHUIO B ACJIOBBIX OTHOIIICHUAX

[Tpu aHanmu3e u cuHTE3€¢ HHGOPMAIIMHU TIPU PEIICHUH TOCTABICHHBIX
3aJ1a4 HallMOHATbHBIC CTAHIAPTHI:

a) 00s13aTeNbHBI 711 TPUMEHEHHUS;

0) peKOMEeHIaTeIbHBI

ITpu ananu3e u cuHTe3e MHGOPMALIUU TIPU PEIIEHUH TOCTABICHHBIX
3aJ1a4 00s13aTeIbHBIMU TPEOOBAaHUS CTAaHAAPTOB MOTYT OBITH Ha
OCHOBAHHUU:

a) MPeJI0KEHUN TTOTPeOUTes;

0) ’KelnaHus U3rOTOBUTEIIS;

B) TOCYJIapCTBEHHOI'O 3aKOHO/1aTENIbCTBA;

I') KOHTpaKTa (A0roBopa) KyIiu-IpoJaxu;

1) nupextuBsl (B EC).

ITpu ananmu3e u cuHTe3e HH(GOPMAIMU TIPU PELICHUH ITOCTABIECHHBIX
3a]]a4 TEXHUYECKUI periaMeHT MPUHUMAETCS

a) HaIlMOHAJILHOW OpraHu3alyel o CTaH apTam;

0) opraHom 1o cepTudUKaImy;

B) MPaBUTEILCTBEHHBIM OPIaHOM;

') MEXXTYHAPOIHOW OpraHu3aIyen

[Tpu ananu3e u cuHTe3e HH(POPMAIIUU TIPU PEIIEHUH ITOCTABICHHBIX
3a]1a4 UHCIIEKIIMOHHBIA KOHTPOJIb 32 CEPTUPHUIHPOBAHHON
MIPOAYKIMEN TPOBOJUTCS B TEUEHHE:

a) BCETO CpPOKa BBITYCKa;

0) cpoka JeiicTBUS cepTU(HKATa;

B) TOJIa

[Tpu ananu3e u cuHTE3e HH(POPMALIUU TPU PEIICHUH ITOCTABICHHBIX
3a7a4 cepTH(UKALUS TOATBEPKAAET COOTBETCTBHE YCTAHOBICHHBIM
TpeOOBaHUSAM:

a) OJJTHOPOJTHOCTH IAPTHUH TOBAPA;




0) TEXHUYECKOTO YPOBHS TOBApa;
B)IIOKA3aTeJIe 3KOJIOTUUHOCTH;

T') MapaMeTpoB 0€30MacHOCTH;

1) BCEX MOKa3aTeseil KayecTBa ToBapa
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[Tpu ananmu3e u cuHTE3e HHGOPMAIIMU TIPU PEIICHUH ITOCTABICHHBIX
3aja4 1eNu cepTu(UKanuu:

a) 3almTa MoTpeOuTeseH 0T HEKAaYeCTBEHHOTO TOBapa,;

0) OlLIeHKa TEXHUYECKOT'O YPOBHS TOBapa;

B) JIOKA3aTeIbCTBO 0€30IIaCHOCTH TOBAPA;

T') COBEPILICHCTBOBAHKE MTPOU3BO/ICTBA;

1) nHGOPMAIIHS TOTPEOUTENICH O KaUueCTBE




OIIOII: 43.03.01 CepBuc

HanpagpjenHoctb (mpoduiib) «CepBUC HA NIPESATPUITUIX MHUTAHHUS)
Jucnumunna: «CTannapTu3anus U cepTUPUKAIUSI B CEPBUCE»

Komnerenmust OIIK-6: Crioco6eH npuMeHsTh B TPOPECCHOHATBHON IEATETHHOCTH
HOpMAaTUBHBIC ITPABOBBIC aKThI B c(hepe cepBuca

No | IlpaBusbHBIN OTBET Coneprkanue Borpoca

1 JlesTenbHOCTh, HAIIPaBJICHHAS HA pa3paboOTKy U
yCTaHOBJIEHHE TpeOOBaHUM, HOPM, ITPABHII, XapaKTEPUCTUK,
KaK 0053aTebHBIX JUTSI BHITTOJHEHUS, TaK U
PEKOMEHIyeMbIX, 0OecrieunBaroias npaBo noTpeduTes Ha
npuoOpeTeHne yciuyr HaJJIexKalllero KauyecTna 3a
MpUEMJIEMYIO 1IEHY, a TaK)Ke IPaBoO Ha 0€30MacHOCThb U
KOM(OPTHOCTH TPy/ia COTJIACHO HOPMATUBHO-TIPABOBOM
JIOKYMEHTAIUU- 3TO. ..

) COBOKYITHOCTh B3aUMOCBSI3aHHBIX 00BEKTOB
CTaHIaPTH3AIMHU COTTIACHO HOPMATHBHO-IIPABOBOM
JIOKYMEHTAIUH - JTO. ..

3 HopMmaTtuBHBIi TOKyMEHT, pa3pab0TaHHBII Ha OCHOBE
KOHCEHCYCAa, YTBEPKACHHBIA IPU3HAHHBIM OPraHOM,
HaIlpaB-JICHHbIM HAa JOCTH)KEHHE ONTUMAJIbHON CTEIEH!
YIOPS,AOYEHMSI B ON-PEEIIEHHOM 00J1aCTH - 3TO. ..

4 HopmaTtuBHO-1IpaBOBOM JOKYMEHT, PEKOMEHIYIOINN
TEXHUYECKUE MPABUJIA WIH MPOIEAYPHI IPOSKTUPOBAHUSA,
M3TOTOBJICHHMSI, 00CTYKUBAHUS, DK-CILTyaTallluu - 9TO. ..

5 JlokyMeHT, cofepxaiinii 00s3aTeNbHbIe IPaBOBbIE HOPMBI,
IIPUHSITHIE OPTaHOM BJIACTH - ITO...
/ ITpouenypa, mocpeaCTBOM KOTOPOM TPEThS CTO-pOHA JAET

MACbMEHHYIO TapaHTHIO, YTO YCIIYTa COOTBETCTBYET
3aJJaH-HbIM TPeOOBAHUSIM - 3TO...

8 Paspemienue (rmpaBo) Ha OCYIIECTBICHUE JTUIIEH3U-PYEMOTO
BUJA JESATEIbHOCTH IPU 0053aTEIHOM COOJIIOICHUN
JIMIEH-3UOHHBIX TPeOOBaHUM U yCIOBHM (COBOKYITHOCTb
YCTaHOBJIEHHBIX HOP-MaTUBHBIMU MTPABOBBIMU aKTaMHU
TpeOOBaHUI U YCIOBUH, BHIMOJHEHNE KOTOPHIX
JIMIIEH3UAaTOM 0053aTeNIbHO MIPU OCYILECTBICHUH
JUIEH3UPY-EMOT0 BUJIA I€ATEIbHOCTH ), BbIAAHHOE
JULEH3UPYIOLUIUM OPTaHOM FOPU-IUYECKOMY JIHUILY WIH
VMHAMBUAYAJIIbHOMY MTPEINPUHUMATEITIO.

g XapakTepu3yroT CBOMCTBA HAJIEKHOCTU U CTOMKOCTH K
BHEITHUM BO3JIEHCTBUSAM pE3yJIbTaTa yCIyTH,
IIOMEXO03aIIMILEHHOCTH Pe3ybTaTa U IpoLecca OKa3aHHs
YCIIyTH, HAIeXKHOCTH U TIPEOCTABICHUS YCIYTH
NOTPEOUTEIIO MOKA3ATIIH ...

10 CocrosiHue, Tpy KOTOPOM PUCK Bpeaa Wi yiepoa
OTpaHWYEH JIOMyCTUMBIM YPOBHEM -
1 CornacHO HOpMaTUBHO-TIPABOBOW TOKYMEHTALlUH

cepTuduKaIms MOATBEPKAAET COOTBETCTBUE
YCTaHOBJICHHBIM HOPMAaTHBHO-TIPABOBBIM TPEOOBAHUSM:
a) OHOPOJHOCTH MAPTUHU TOBAPA;

0) TEXHUYECKOTO YPOBHS TOBApa;

B) MOKa3aTeliel YIKOJIOTUIHOCTH;




') MapaMeTpoB OE30MaCHOCTH;
J1) BCEX MoKa3areel KauecTBa ToBapa

CornacHO HOPMaTUBHO-TIPABOBOM TOKYMEHTAIlUU
rOCyJapCTBEHHBIN KOHTPOJIb 33 CEPTUPHUIIMPOBAHHON
NpOAyKIKEH GUHAHCUPYET:

a) TOCyJIapCTBO;

0) U3TOTOBUTENH (3asBUTEIID).

CornacHo HOPMAaTUBHO-TIPABOBOM TOKYMEHTAIIUN METOIBI
MOJTBEPKICHHUS COOTBETCTBUS IPOAYKIIHH - 3TO:

a) KOHTPOJIb KauyecTBa;

0) cepTudUKaIs TPEThEH CTOPOHOM;

B) IpEeMHUsI 32 Ka4eCTBO;

T) 3asiBJICHUE- ICKJIapallyisi U3TOTOBUTEIIS

Poccuiickuii 3HaK COOTBETCTBHS COTJIACHO HOPMATUBHO-
MIPABOBOM JTOKYMEHTAIIMH YIOCTOBEPSET COOTBETCTBHE
TIPOTYKIIHH:

a) CTaHIapTy;

0) TpeOOBaHMAM OC30IIACHOCTH;

B) 3akony "O ceprudukanuu...";

') MEKYHAPOJHOMY CTaHJIAPTy

Oo6s3atenbHas ceprudukainus B Poccun BBeieHa Ha
OCHOBaHUU 3aKOHa:

a) "O crangapTuzanuu';

0) "O 3amuTe mpaB morpeduTeNei";

B) "O ceprudukanyuy npoayKuuu u ycayr"

[Tpouenypa, mocpencTBOM KOTOPOMl TPEThS CTO-POHA AT
MUCHbMEHHYIO TapaHTHUIO, YTO YCIyra COOTBETCTBYET
3aJIaHHBIM TPEOOBAHMSIM:

a) cTaHAapTU3ALINS;

0) yHuukamnus;

B) cepTU(UKAIINS;

') CUMILUTU(pUKAIUS.

Meton cTraHgapTU3alyK, KOTOPBIA MPUMEHSIETCS IS
YCTAHOBJICHUS PAIlMOHALHOW HOMEHKIIATYPhI
M3TOTABIMBAEMBIX U3/IENUN C IIeNbI0 YHH(PUKAIUH,
MOBBIIICHUS CCPUHHOCTH M PA3BUTHSI CIICIIHATH3AIIH HX
MIPOU3BOJICTBA!

a) arperaTupoBaHNE;

0) cucreMaru3aIus;

B) TUIH3AINS;

T') MapamMeTpuiecKasi CTaHJapTHU3AIIHsL.

Pacnonoskure 3Tamnsl cepTudUKaluy TPOAYKLINN B
MOCJIEI0BATEIbHOCTH X BBITOJHEHHMS.

a) 3aKJII0YEHHE JOr0BOPa;

0) corimacoBaHue BBIMOJHIEMBIX padoT;

B) 1M0Jja4a 3asBKU;

I') OLIEHKAa CTOUMOCTH.

HopmatuBHBINH JOKYMEHT, B KOTOPOM OIIPENENSIOTCS IS
JUTUTETIFHOTO TIOJIb30BaHMS OOIIME TPUHIINIIB,
3aTparuBarOIye pasHbIC BUJAbI ACATCIIbHOCTH WJIU UX
pE3yNbTaT, Ha3bIBAIOT:

a) cepTuduKar;




0) cranmapr;

B) yKas;
T') aKT.
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OcHoBHast 3a/1a4a paboT MO CTaHAAPTH3AIHUU B 00JIACTH
UH(pOPMATHU3AIUH — ITO:

a) CO3JJaHNe HOPMATUBHOM 0a3bl, OTpaXkaroueH
COBPEMEHHBII HAYYHO — TEXHUYECKUH YPOBEHb Pa3BUTHS
CPEZCTB U CHCTEM HH(OPMATH3AIINH;

0) coneiicTBUE MOBBINICHUIO HAYYHO — TEXHUYECKOTO
YPOBHS M1 KOHKYPEHTOCIIOCOOHOCTH OTCUYECTBCHHBIX CUCTEM
uH(popMaTH3ay, HHHOPMATMOHHBIX TEXHOJIOTHIA U YCIIYT;
B) MPEIOCTaBJICHUE PaBa HAa BEACHUE ICATEIILHOCTH B
cdepe nHPOPMATH3ALUH B COOTBETCTBIH C HOPMATHBHBIMH
JOKYMEHTaMHU;

I') CO3/1aHUE U MOAACPKaHHE HEOOXO0IUMOTO st
YCTOHYMBOTO pa3BUTHUs OOLIECTBA YPOBHS
MH()OPMAIIMOHHOTO ITOTEHIHAA

OIIOII: 43.03.01 CepBHuC

Hanpasiennocts (mpo¢uiib) «CepBUC Ha MPEINPUITUSX TUTAHUS

Jucuunauna: «CtanaapTuszanus 1 cepTu(UKAIIS B CEPBHUCE»

Komnerenuus OIIK-7: Criocoben obGecrieunBaTh 6€3011aCHOCTh 00CTYKUBAHUS
norpedureneil u codaroeHre TpeOOBaHUIN 3aUHTEPECOBAHHBIX CTOPOH Ha OCHOBAHUU
BBITIOJTHEHUS] HOPM U TPAaBUJI OXPaHbI TPY/Ia M TEXHUKH 0€30IaCHOCTH

Ne

IIpaBUIBHBIN OTBET

Coneprkanue Bompoca

1

JlesiTenbHOCTD, HaNpaBJIeHHas Ha pa3paboTKy U
yCTaHOBJIEHHE TpeOOBaHUM, HOPM, [TPaBUJI, XapaKTEPUCTUK
KakK 0053aTeIbHbIX JJIS BHIIIOJIHEHHUS, TaK U
PEKOMEH1yeMbIX, 0OecrieunBarolias NpaBo NoTpeOuTeNs Ha
nproOpeTeHue ycIyr HaJuIexalero KauecTna 3a
IpUEMJIEMYIO 1IEHY, a TaK)Ke MpaBo Ha 0€30IaCHOCTh U
KOM(OPTHOCTb TpyJia - 3TO. ..

Crangapt, KOTOpBIH UMEET HIMPOKYIO 00JI1acTh
pacrpoCTpaHEHUs WM COJEPKUT OOIIHNE TOJT0KEHUS IS
OTpeeIEHHON 00J1aCTH, MOYKET TPUMEHSTHCS
HEIIOCPEACTBEHHO B KAYECTBE CTAaHAAPTA UIIU CIIYKUTh
OCHOBOM JIJIs1 APYTUX CTAHAAPTOB HA3BIBAETCH ...

Crangapt, KOTOPBIN pacpoCcTpaHseTcs Ha TEPMUHBI, K
KOTOPBIM, KaK IPaBUJIO, JAIOTCS ONPEEIIECHNUS, a B
HEKOTOPBIX CIIydasix - MpUMeUyaHusi, WIITIOCTPALUU U T.1.
Ha3bIBAETCH ...

Tpu OCHOBHBIE TIOJIOKEHUS CEPTUPUKAIIMH YCITYT 3TO. ..

JIOKYMEHT 10 CTaHAapTU3aLUH, YTBEPKICHHBIN
IOPUAMYECKUM JIMIIOM, B TOM YHCJIE TOCYAapCTBEHHOM
KOpIopauuen, caMoperyJIupyeMoi OpraHu3aluen, a Takxke
WHAUBUAYAIBHBIM MPEANPUHUMATENEM IS
COBEPILIEHCTBOBAHUS POU3BOCTBA M 00eCTIeUeHUs
Ka4yecTBa MPOYKIMH, BBIIIOJHEHHUS PadOT, OKa3aHUS YCIIyT
- 3TO...

JIOKyMEHT 1o cTaHJapTU3aluy, pacpeaestonni




TEXHUKO-?KOHOMHYECKYIO U COIHATBbHYIO0 HHPOPMAIIHIO B
COOTBETCTBUH C €€ KiacCu(uKanuei (KjiaccaMu, rpymniamu,
BUJIaMH U JIPYTUM) U SBJISIFOIIMICS 00s3aTEIbHBIM IS
PUMEHEHHS B TOCYAAPCTBEHHBIX HH(POPMAITMOHHBIX
CHCTeMax U IPH MEXBEJTOMCTBEHHOM OOMEHE
uHpopManrei B MOpsIKe, yCTaHOBICHHOM (eiepaabHbIMU
3aKOHAaMH U MHBIMU HOPMAaTUBHBIMH IIPABOBBIMU aKTaMH
Poccuiickoit denepanuu - 370. ..

MexaHu3Mm obecriedeHus COrjaacoBaHHOIO B3auMOJeHCTBUS
YYaCTHHKOB PaboT IO CTaHAAPTU3AIMY Ha OCHOBE
IPUHIUIOB CTAaHJAPTU3ALMH IPU pa3paboTKe (BEACHUN),
YTBEPKACHUH, N3MEHEHUH (aKTyaIu3aluu), OTMEHE,
OIyOJIMKOBAHUU U IPUMEHEHUH JOKYMEHTOB I10
CTaHapTU3aLUH, C UCIIOJIb30BaHUEM HOPMATHUBHO-
IPaBOBOIr0, HH(POPMALTMOHHOTO, HAYYHOMETOIUYECKOTO,
(h)MHAHCOBOI'O M MHOI'O PECYPCHOr0 00ECIIEYEHHUS - ITO. ..

JIOKyMEHT, KOTOPBII NPUHST MEKIYHAPOIHBIM I0FOBOPOM
Poccuiickoit @enepanuu, paTU(PUIMPOBAHHBIM B MTOPAIKE,
YCTaHOBJIEHHOM 3aKOHOAaTesbcTBOM Poccuiickoit
denepanny, UIU MEXKIIPABUTEIbCTBEHHBIM COIVIAIICHUEM,
3aKJIOYEHHBIM B TIOPSAJIKE, YCTAHOBICHHOM
3aKoHoarenscTBOM Pocculickon denepanuu, Wi
dbenepanbHBIM 3aKOHOM, WU YKka3oM [Ipesuaenta
Poccuiickoit denepannu, Wi NOCTAaHOBICHUEM
[IpaBurenscTBa Poccuiickoit denepanuu, 1 yCTaHABIMBAET
o0s3aTenbHble JUIs IPUMEHEHUSI U UCTIOJTHEHUS TpeOOBaHus
K 00BEKTaM TEXHUYECKOT0 PeryJIupOBaHUs - 3TO. ..
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Br160p onTuManbHOro ynciaa pa3HOBUIHOCTENH IPOAYKIIUH,
IIPOLIECCOB U YCIIYT, 3HAYCHUH UX I1apaMeTPOB U Pa3MeEPOB -
3TO...

VYKaxkure 0 Kakoi QyHKIIMM CTaHJapTU3ALMH UAET pPeyb:
«obecrieyeHre 6€30MacCHOCTH NOTpeOuTeNel NPOAYKIINU U
yCIIyT, U3TOTOBUTENEH U rocy1apcTBa, 00beAMHEHNE
YCUJIMI 4eJI0OBEUECTBa M0 3alllUTe IPUPOJIbI OT
TE€XHOTE€HHOT'O BO3/I€HCTBHSI LIUBUIIU3ALIUN:

a) GyHKIUS YIOPSIOUCHUS;

0) oxpaHHas;

B) KOMMYHUKATHBHAS;

') ”HOPMAILIMOHHASI.

VYKaxuTe 0 Kakoil GyHKIIMU CTaHJAPTH3AIUN UET PeUb:
«CranmapTu3aius o0ecreurnBaeT MaTepruaibHOe
MIPOU3BOJICTBO, HAYKY U TEXHHUKY M JIpyTHe chepbl
HOPMAaTUBHBIMH JOKyMEHTaMHU, 3TaJJOHAMHU Mep, o0pa3amMmu
- 9TaJJOHAMH TIPOYKITNH, KaTaJOTaMH MPOTYKIIMH KaK
HOCHUTEJIIMU LIEHHOW TBOPUYECKOM U YIIPABIEHYECKOU
nHpopmaruu. Ccpiika B JOroBOpe (KOHTPAKTE) Ha
CTaHJAapT sIBJILETCs Haubosee ynooHou hopMoit
nH(pOpMaIUK 0 Ka4eCTBE TOBapa Kak IIABHOTO YCIOBHUS
JI0TOBOpa (KOHTPAKTa)»:

a) GyHKIUS YIOPSIOUCHUS;

0) oxpaHHas,

B) KOMMYHUKATHBHAS,




r) nHGOpMAaIIMOHHAS.

VYkaxuTe 0 Kakoi (PyHKIIUHM CTaHIApPTU3ALUN UIET PEUb:
«IIPEO0JIEHNE HEPA3yMHOT0 MHOI000pa3usi 0ObEKTOB
(pa3myTast HOMEHKJIATYpa MPOAYKIIUH, HEHY)KHOE
MHOrooOpasue JOKyMeHTOB). OHa CBOJIUTCS K YIPOLICHHIO
U OTpaHUYCHHION;

a) GyHKIHS YIOPSI0YCHUS

0) oxpaHHast

B) KOMMYHUKaTUBHAas

r) nHGOpMaLMOHHAS

VYkaxure 0 Kakoil PyHKIIUHM CTaHIAPTU3aIUHN UICT PEUb:
«obecrieunBaeT OOIICHNE U B3aUMOJCHCTBUE JI0ICH, B
YaCTHOCTH CIIEIHATUCTOB, ITyTEM JITYHOTO OOMEHA HITN
UCIIOIb30BaHUS JIOKYMEHTAIBHBIX CPEICTB, allllapaTHBIX
(KOMITBIOTEPHBIX, CITyTHUKOBBIX U TIP.) CUCTEM U KaHAJIOB
nepeaaun CoOoOIICHUN

a) QyHKUMS yHOPSAOUYCHHUS;

0) oxpaHHasi;

B) KOMMYHUKATHUBHAS;

r) HHQOPMAaIIMOHHASI.

JIWIIeH31I0 HA UCTIOJIb30BAHUE 3HAKA COOTBETCTBHS BBIJIACT:
a) UCIIbITaTEIbHAs JJabopaToOpHs;

0) opraH 1o cepTuduKanuu;

B) PYKOBOJIUTEIb NPEANPHUATHI-U3TOTOBUTEIIS.

VYKakuTe 0 KaKOM YpOBHE CTaHJIapTU3ALUHN UJET PEUb:
«ACATCIBbHOCTD, OTKPBITAA TOJIBKO AJId COOT-BETCTBYIOIIUX
OpraHoOB rocyJ1apcTB OJJHOTO reorpaduyeckoro,
MOJIMTUYECKOTO UM SKOHOMHUYECKOTO PETMOHA MUPa:

a) MEXTyHapOIHBI;

0) peruoHaNbHBIN;

B) HallMOHAJIbHBI;

') OTPacIeBOM.

VYKakuTe 0 KaKOM YpOBHE CTaHJapTU3ALUH UJET PEUb:
«HESITeTBHOCTD, OTKPBITAS JIJIsl COOTBETCTBY-FOIINX OPTaHOB
10001 cTpaHbD)

a) MEeXAYHapOIHBIN;

0) peruoHaNbHBIIA;

B) HaIlMOHAJIbHBIN;

') OTPAaCJIEBOMN.

[{esp MeXAYHAPOIHOW CTAHAAPTU3AIMHU COTIIACHO
HOPMAaTHUBHO-TIPAaBOBOMY 3aKOHOJIATENIBCTBY - ATO:

a) yIpa3JHeHHUEe HAIlMOHAIBHBIX CTAaHIApTOB;

0) pa3paboTka caMbIX BHICOKMX TPeOOBaHMUIA,

B) YCTpaHEHHUE TEXHUYECKUX 0aphepoB B TOPTOBIIE;

T') CO/ICHiCTBHE B3aMMOIMIOHMMAHHIO B JIETIOBBIX OTHOIICHHSIX




OIIOII: 43.03.01 CepBuc

Hanpagiaennoctsb (mpouiib) «CepBUC SHEPTETUYECKOTO 000PYAOBAHUS U SHEPTOAYIUT

Komnerennusi: OIIK-4: CriocoGeH oCyECTBISITh UCCIIEI0BAHUE PhIHKA, OPraHU30BbIBATh
IPOJAXH U MPOJIBUKEHNE CEPBUCHBIX IPOJTYKTOB

JAucuuniamnna: MapKeTUHT B CEpBHUCE

Ne

[IpaBuiIbHBIN OTBET

Copep:xanue Bompoca

I[pouiecc pa3pabOTKH, TMPOABIKEHUS M pPEaTM3alMU YCIYT,
OPUCHTHUPOBAaHHBIH  HAa  BBIABJICHHE  CHEHU(PUYCCKHX
HOTpe6HOCT€fI KIIMEHTOB U H‘pI/I3B3.HHBII>i IIOMOYb KJIIMECHTaM
OLICHUTD YCIIYTH CEPBUCHOW (UPMBI U CHeNaTh HMPaBHIbHBI
BEIOOp B cepe yciyr 3To-. ..

VYcenyru, cBsi3aHHBIE C MOATOTOBKOM TOBAapoOB K IpoOJaxke, a
TaKXKe HEMOCPEACTBEHHas peanu3alus u3Jenud 310 -

YCIIYTHU. ..

Yeayru OT MOMEHTa NPOAAXKHU TOBAapa 10 €ro yTWIN3aLuu.
Jlenenre Ha TrapaHTUHHBIM W IOCIETapAaHTUWHBIA CEPBUC
OCYILIECTBISIETCS. B 3aBUCHUMOCTH OT OIUIAThl CEPBUCHBIX

YCIIYT 3TO - YCIYTH. ..

Yciyru, cBsi3aHHBIE C TOJJEP)KaHHEM pPabOTOCIIOCOOHOCTH
n3gacisad U HOPMAJIBHBIM €ro q)yHKIII/IOHI/IpOBaHI/IeM - 9TO
CEpBHC. ..

KommiiekC ~ MHTEIEKTyaldbHBIX  YCIAYI,  CBSI3aHHBIX  C
WHIUBHAyaM3anend u 0osnee 3(hPEeKTUBHON IKCILITyaTaInei
TOBapa B KOHKPETHBIX YCIOBUSAX paOOTHI Y HOTPEOUTENIS - 3TO
CEepBHC. ..

Jns Haunydmend B3aMMOYBSI3KM CIIpOCa U MPENJIOKEHHS Ha
OpeAnpUsITHSIX CPepbl yCIAYyr HCIOJB3YIOT B TMHKOBBIE
TIEPUOJIbI CTPATETHH. . .

Korga mena ToBapa manaer, 00b€M IUIAHUPYEMBIX 3aKYIIOK,
Kak MpaBUJIo, pacTET — ITO 3aKOH. ..

Yenyru B chepe oOpatieHust — 3TO:

a) IOCTaBKa MaTEPUAJIOB B aJ[peCc KOHKPETHBIX MOKYIaTeNeH;
0) Hape3ka Oymaru, MeTaljia 1o nNpocsoe moTpeduTesne;

B) XpaHEHHUE MaTePUAIIOB, OTUTAYEHHBIX MTOKYIATeNeM, Ha
CKJIJIaX MOCPEAHNYECKUX OPTraHU3aIlHIA;

I') BCE BBIIIECNIEPEUNCIICHHOE.

MaccoBble  yCIyTH, HMMEIOIIUE BBICOKYIO TPYJOEMKOCTb
MPOU3BOJICTBA W HHU3KYID CTENCHb WHAWBUIyaJIN3allNH,
XapaKTepHBI IS

a) obmieo0pa3oBaTeIbHBIX MIKOJ;

0) aBTOCEpBHUCA;

B) PECTOPAHOB;

I') FOPUCTOB.

BeIronibl  mOKymaTenss OT YCIYT AJIEKTPOHHOW KOMMEPITHH
MPOABJIAIOTCA B:
a) BO3MOXXHOCTH KPYTJIOCYTOYHOTO OOCTY>KUBAHUS;




0) BO3MOXKHOCTH JOOUBATHCSI CHUKEHUS 1IEHBI TOBApa;
B) peajbHOU JEMOHCTPAIMH XapaKTePUCTHK TOBAPA,
I') MOBBIIICHUN KOHKYPCHTHBIX MPEUMYIIICCTB

PBIHOK, COOTBETCTBYIOLIMI IIOJOKEHUIO, KOrJa CIpPOC
MIPEBBILIACT MPEAJIOKEHUE — ITO PHIHOK:

a) IPOU3BOIUTEIIS;

0) MOCPETHHKA;

B) MPOJIABIIA;

T') MOCTaBIIMKAa;

1) IOKYTaTeJIsl.

B OTHOIICHUH MapKeTHHTa yCIIyT CYIIECTBYET
JIOTIOTHUTEIBHBIA TISITHIA 3JIEMEHT KOMIUIEKCAa MapKETHHTa
(msToe "P") - 91O ...

a) JINYHBIC MPOTAXKU;

0) repcoHau,

B) IIPE3CHTALINS;

T') MO3UIIMOHUPOBAHHE.

MapkeTuHroBas IesiTeIbHOCTh HAYMHACTCSI C:
a) U3y4CHUsI PhIHKA;

0) U3y4YeHHUs 3aIPOCOB MOTPEOUTEIICH;

B) pa3pabOTKH U MPOMU3BOJICTBA TOBAPA;

') ”HPOPMALIMOHHOM PEKIIAMHON KaMITaHUY;
1) CECTMCHTHPOBAHMSI PhIHKA.




OIIOII: 43.03.01 CepBuc
Hanpagiennoctsb (mpopuiin) «CepBHUC IHEPTETHYESCKOT0 000PYAOBAHUS U DHEPTOAYIUT
Jucuumimnbl: «Opranu3anus U IUIaHUPOBAHKE JIEATEIbHOCTH PEANPUATUNA CEPBUCA»

KomMnerenmusa:

OIIK-2: MHcnons3yeT OCHOBHBIE METOJbI W TIPHEMbI IUIAHUPOBAHWS,

OpraHM3aly, MOTUBALUU WU KOOPAMHALMHU JESATEIbHOCTH MNPEANpUATUN (HOJIpa3iesieHui)
npennpusaTuii chepsl cepBrca WK Ipyrux cdepax, B KOTOPbIX HEOOXOIUMO OCYILECTBICHHE
CEpPBHUCHOM JAESATEIbHOCTH

Ne

[IpaBuiIbHBIN OTBET

Copep:xanue Bompoca

1

PernamentupoBanHoe BpeMs (YHKIIMOHUPOBAHUS
IPEANPUATHS TIPUA OCYLIECTBICHUN CEPBUCHOM ACSITEIbHOCTH:
KOJIMYEeCTBO  pabouyMx JHEH B  HEHEN0, YHCIO U
IPOAOJKUTEIBHOCT CMEH, IEpEephIBBI Ha 00€ M MEeXIy
CMEHAMH.- 3TO...

bnaronpusitHas oOctaHOBKa U KOMQOPT, CO3/1aBaeMble
3aKa34YMKY MPH OCYLIECTBIECHUU CEPBUCHOM NIEATEIIBHOCTH U

NOJyYEeHUH  YCIYTH,  CIIOCOOCTBYIOIIME  YJIYULICHUIO
HAaCTPOEHHUSI  UeJI0OBEKAa M OCTaBJISIOIIME  XOpollee
BII€YATIICHUE oT HOCEIEeHUS peanpusTUs-

3TO...00CITyKMBaHUS

CoBOKYNHOCTh ~ ()aKTOPOB  MPOM3BOACTBEHHON  CpEIbl,
OKa3bIBAIOIINX BIIMSIHUE HA 370POBbE U PabOTOCIIOCOOHOCTH
MepCOHaja B MpoIecce Tpya MPH OpraHU3ally, MOTHBAIMH
" KOOpAHMHAILIMH NeSITeIbHOCTH NPEINPUSITUI
(moxpa3zaencHuii) MpeanpusaTHiA chepsl cepBrca MU JPYTUX
chepax. —3TO ... Tpyaa

HeoGxonumelii  0o0beM  MpPOM3BOACTBA  YCIyr, pabor,
MPOAYKIIUH B IJIAHUPYEMOM TEPHOJIE, COOTBETCTBYIOIINN TIO
HOMEHKJIaType, acCOPTUMEHTY, (opmMaMm OOCITyXHMBAaHUSA H
Ka4yecTBY TpeOOBaHMSIM IJIaHA PEeaTH3aliy [IPH OpraHN3alnH,
MOTUBAallMM ¥ KOOPAMHAIMM JEATEIBHOCTH MpPeIIpUsTHHA
(mogpasnenenuil) npeanpuatuil cheprl cepBuca WIN IPYrux
cdepax — 3TO NPOU3BOJICTBEHHAS. . .TPEIPUSATHS

[Iponecc pa3pabOTKH TUIAHOB KaK KOMIUIEKCa MEPOIPHSITHH,
MoKasarejae W crmocoOOB MX JOCTHXKEHUS, (OPMUPYIOLIUX
YCIIOBUS " TIPEITOCHUTKU peanu3anum nenei
SKOHOMHYECKOTO MPEANPUATUI cepbl cepBUCA UITU JIPYTHX
chepax Ha3bIBaeTCH...

Hay4yH0-000CHOBaHHOE CY)XJIEHHE O BO3MOXHBIX COCTOSIHUSX
0o0beKTa M3yueHus (WM Tpolecca Pa3BUTHS €0 OTAEITbHBIX
9JIEMEHTOB) B OyxaymieM, O BO3MOXHOCTSX M CpOKax
JIOCTIDKEHUSI JTUX COCTOSHHUA. B oOTimdme OT TUmoTe3bl
MIPOTHO3 ONMCHIBAeT OyIyliee HCXOAd U3 CIOXKHUBIIUXCS
3aKOHOMEPHOCTEH C OLIEHKONW CTENEHU BEPOSTHOCTH €ro
JOCTHKEHUS Ha3bIBACTCA ...

3arpaTel TpyAa Ha TPOU3BOACTBO EIAMHUIIBI MPOAYKIIUU
(ycmyr) a710...

I'pynna  ToBapoB, TECHO CBS3aHHBIX MeXIy C00Oii
NPUHIUIAMUA (YHKLIMOHUPOBAHMS, MPOJaXel OAMHAKOBBIM
rpynmnam  HoTpeOuTenei, MapKeTHHTOBBIM  CHOCOOOM
IIPOABHMIKEHMSI HA PBIHOK WM MPUHAUIEKHOCTBIO K OJHOMY U
TOMY K€ JUana3oHy II€H - 3TO...




AKTHUBBI, KOTOpBIC TPEANPHUATHE OSKCIUTyaTUPYeT WM
UCTOJB3yeT B CBOCH OM3HEC-IESTEIHLHOCTH CpoKoM Oosee 1
KaJIeHJapHOTO rojia, Tak Ha3bIBaeMble "noJarourparonme’ uiu
" OJITOKCIUTYTallMOHHBIE" aKTUBBI — 3TO CPEJICTBA. ..
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Ilepegaua wnM fenerupoBaHHE OTBETCTBEHHOCTH 3a psij
peLIeHN, a CIeN0BaTeIbHO U IepeJadya COOTBETCTBYIOIIUX
3TOM OTBETCTBEHHOCTH IPaB HA HUKHUE YPOBHU YIPABJICHUS
OpraHu3alyen - 3To:

[Mlpenmerom Haykum  «OpraHusanuss ¥ IJTAaHUPOBAHUE
JESITeIBbHOCTH MPEINPUATHIA CEPBUCA» SBISIETCA:

a) 3aKOHOMEPHOCTHU PAI[IOHAJILHOTO ITOCTPOCHUS M BEJCHUS B
C.-X. MPEINPUATHIX MPOU3BOJCTBA C LENbIO MOBBIIICHHS €T0
3 PEKTUBHOCTH U JATBHEHUIIEr0 COBEPILICHCTBOBAHUS,

0) 3aKOHOMEPHOCTH, NMPHHIIUIIBI U CITIOCOOBI (POPMHUPOBAHUS U
NPOJYKTUBHOTO HCIIOJIb30BAHUSI PECYpPCOB Tpyla B C.-X.
MPEIIPUATHIX;

B) COBOKYITHOCTb METO/JOB M TIPUEMOB HCCIIEOBAHUS
MPEIIPUSTHS;

I) COBOKYITHOCTh HCCIICAOBAaHHMU JJIsI ONPEINCIICHHOW IIeIH
(yHKIMOHMPOBAHUS XO3AUCTBYIONIETO 00BEKTa, CIOCOOOB MX
JTOCTHXKEHUS, BBISBICHHE MPOOJIeM M pa3paboTKa BapHaHTOB
WX PEIICHHUS.

OpraHu3anroHHas MOATOTOBKA MPOEKTa MPU OCYLIECTBICHUU
CEpBUCHOM JICATEIIEHOCTH BKIIFOUALT:

a) onpezeneHue 00BbEKTa U LEJIU IPOSKTHPOBAHHMS;

0) CHUCTEMAaTHUYECKOe 0OHOBJIICHHE MacCHBOB
nH(pOpPMAIMOHHOH 0a3bl;

B)  pacdyeT  KOHKYPEHTOCIIOCOOHOCTH  BBIITyCKaeMOMU
IPOYKLIHH;

T') pacyeT BAJIOBOTO ¥ BHYTPHU3aBOACKOT0 000pOTa.

OpraHu3alMoHHas CTPYKTypa YIpaBieHHs, He0oOXoaumast
NP OPTaHU3alNHU, MOTHBAIINU U KOOPAWHAINN JEeSITeIbHOCTH
npeanpusaTHii  (moapasgeneHui)  MOpeanpusTH  cdepsl
cepBHUCa WK Jpyrux cdepax, mpeagHazHadeHa s

a) CTUMYJIMPOBaHUS JIeHCTBUN paOOTHUKOB OpraHN3aluy;

0) oOecrieyeHusi €IUHCTBA JCHCTBUS BCEX DJIEMEHTOB
OpraHu3alINy;

B) YCTAHOBJICHUS 11eJIel OpraHu3aIiu.

I'maBHast 1enb OCYIIECTBIEHUS (YHKUUU IUIAHUPOBAHUS -
3TO:

a) OmpeJeNieHre TeNI U Coco0a ee TOCTHKEHUS;

0) moy4yeHue nMpuObLIH;

B)  JIOKyMEHTaJbHOE  odopMmiIleHHE  OOUmMX  IeJel
OpTaHu3aINH;

I') olpeJieNieHue ISHCTBUN CellaIu3upPOBAHHBIX 3BEHBEB.

Pecypchl, M0 OTHOIIEHUIO K KOTOPBIM MOKET OCYIIECTBISITHCS
MIpeIBApUTENbHBIN KOHTPOIb TIPU OpTraHU3aI[iH, MOTUBAIIUU H
KOOPJMHAIINH JIEATEILHOCTH TPEANPUITHN (TTOpa3IeIeHui )
NpeanpusTHI chepbl cepBrca WK APYTUX cepax - 3To:

a) MaTepuagbHble, GUHAHCOBBIC, YETIOBEUYECKHUE;

0) JenoBeYecKre U MaTepUAIIbHBIE;

B) (DMHAHCOBBIC U YEIIOBEUECKHUC;




l") HHBCCTHUIIMOHHBIC U MaTCPHUAJIbHBIC.

6 OcHoBHBIE (YHKIMM IUIAHUPOBAHUS HA  HPEANPUSTHU
[ (213901115 (N
a)  PYKOBOACTBO, MPOTHO3UPOBAHHE,  PETyIUPOBAHHE,
KOHTPOJIb;
0)  pPYKOBOJICTBO, obecrieueHrne,  KOOPJAWHUPOBAHHE,
perynupoBaHue, aHAJIU3 U KOHTPOJIb;
B) o0ecrieueHne, peryJaupoBaHue, KOHTPOJIb.

7 Pacrionokxute sTambl IUITAHUPOBAHMS Ha MPEANPHUITHH B
MPAaBUIILHOM MOCIIEA0BATEILHOCTH
a) OIICHKa pecypcoB; OIpeleleHue Lened u  3aaad;
OIpeJieJieHue TMPHUOPUTETOB LeiNed M 3ajad; oOpa3oBaHHE
KOMaHIbl; OIpeAelicHue BPEMEHHBIX paMOK U METOJOB
OLICHKH; CO3JIaHue KOHKYPEHTHBIX MIPEUMYIIECTB;
yIpaBJIeHHEe PUCKAMU U pa3pabOTKa albTePHATHBHOIO IJIaHA
JIEHCTBHIA;
0) ompeneneHue LeJe W 3a7ady; OLEHKA PECYpPCOB;
OTlpeNieIecHue BPEMEHHBIX paMOK W METOAOB  OICHKH;
o0Opa3oBaHKe KOMaH/Ibl; yIIPABJICHUE PUCKAMU;
B) OILIEHKA PECYpPCOB; OLIEHKA PHCKOB; 00pa30BaHNE KOMAH/IbI;
ompejeNieHUuEe Ieeld W 3a7ay; OMpeJelieHne BPEMEHHBIX
pPaMOK ¥ METOJIOB OIICHKH; BHEJPEHHE IIIaHa.

8 Jis BbIOeNeHUs 3a7ad WM PECYpCOB B TEKYIIEM IIJIaHe
npeanpusaThs chepsl cepBuca MM JIPYrHx cdepax MOKHO
MIPUMEHSITH MPOLEAYPY:
a) COPTUPOBKH;
0) AMarHOCTUYECKOIo 00CIeI0BaHMS;
B) GuiIbTpaLUy;
I') TEXHUKO-9KOHOMHUYECKOTO IIAHUPOBAHMSIL.

9 Opranu3zanroHHas MoAroTOBKa MPOEKTa B chepe cepBuca WIH
Ipyrux cdepax BKIIOYAET:
a) CHUCTEMATHUYECKOE 0OHOBJICHHE MacCHUBOB
nH(pOpPMaIIMOHHOH 0a3bl;
0) onpezeneHue 00ObEKTa U LIE€TH IPOSKTUPOBAHUS;
B) pacuet KOHKYPEHTOCIIOCOOHOCTH BBIITyCKaeMOM
IPOIYKIINH;
I') pacyeT BAJIOBOI'O M BHYTPU3aBOACKOTI0 000pOTa.

10 I'maBHas nienb ocymecTBiaeHUs GYHKIUH TIAHUPOBAHUS ITO:

a) MoJy4eHHue NpuObLIH;

0) ompeenieHre 1eu U Crocoda ee TOCTHKCHUS;

B)  JIOKyMEHTaJbHOe  o¢dopMmiIeHHE  OOmMX  IeJel
OpTaHu3aINH;

I') olpeJieNieHue ISHCTBUN Cellalu3upPOBAHHBIX 3BEHBEB.




OIIOII: 43.03.01 CepBuc

Hanpasnennocts (npouib) «CepBUC SHEPreTHYECKOro 000pyA0BaHUs U YHEPrOAYAUT»
Jucuumuuael: «OCHOBBI IPOEKTHON JESATEIbHOCTH

Komnerenmmsa: YK-1:

CriocobeH oCcyecTBIATh MOUCK, KPpUTUYECKHA aHATTN3 ¥ CUHTE3 MH(OpMAIHH, TPUMEHSTh
CHCTEMHBIN TTOIXOJ ISl pEIICHUS TIOCTAaBICHHBIX 33124

No | TIpaBunbHbBIN OTBET

Copep:xanue Bompoca

1

B cucteMHOM MmoaxoAe NpH peLIeHUH NOCTABICHHBIX 3a/a4 KOMIIOHEHT
IUIaHa yIpaBJICHUs MPOEKTOM, OMUCHIBAIOIINMN, KaK OyAeT MPOUCXOIUTh
IJIAHUPOBAHUE,  CTPYKTYPUPOBAaHMWE, MOHHUTOPUHI W  KOHTPOJIb
KOMMYHUKAIMH I10 IPOEKTY HA3bIBACTC IUIAH. ...

I[eﬂTeJII)HOCTB, CBs3aHHasA C pCHICHUCM TBOPUYCCKUX HUCCICIOBATCIIBCKUX
3ajJla4, IIOMCKOM, KPUTHUYCCKHUM AHAJIU30M U CHHTC30M I/IHq)OpMaI_II/II/I C
3apaHeC HCU3BCCTHBIM PEC3YyJIbTaTOM W MpEAIroararoumas HaIuduc
OCHOBHBIX 3TaIlOB - 3TO ACATCIBHOCTD...

YHuKanpHas I€ATEIbHOCTh, MMEIOIAs HAdajo U KOHEI] BO BPEMEHH,
HalpaBlI€HHAsT Ha JIOCTWXKEHHE OINPEAEICHHOr0  IOCTABICHHOI'O
pE3yJIbTaTa/IeNl, CO3JaHUE ONPENeIEHHOT0, YHHKAJIBHOTO IPOIYKTa
WIN YCIIYTY IPY 33JJaHHBIX O'PaHUUYEHMSIX T10 PeCypcaM M CPOKaM 3TO. ..

Kemaembie pe3ynbTaThl JI€ATEIBHOCTH, JOCTHTaeMble B  HUTOTE
YCIEIIHOTO OCYIIECTBICHUSI TPOEKTa B 3aJaHHBIX YCIOBHUSX €ro
BBITIOJIHCHUSI B PE3YJIbTATEe TMOMCKA, KPUTUUECKOTO aHajdu3a MU CUHTE3a
uH(pOpMaInH, 3TO. .. IPOEKTA

TpeGoBanusi K SICHOCTH CMBICIIa TIpOEKTa B pe3yJbTaTe TIOUCKa,
KPUTHYECKOT0 aHAJIM3a U CHHTe3a HHPOPMAIUH, 3TO. . ...

TpeOGoBaHusi K OCTHKUMOCTH IIefied MpH 3aJaHHBIX YCIOBHSIX B
pe3ynbpTaTe MOUCKA, KPUTHYECKOTO aHaM3a M CHHTE3a WH(OpMaIuu,
3TO...

[Tonupiii HAbOp TOCHEMOBATENBHBIX (Da3 MPOEKTa, HA3BAaHUE M YHMCIIO
KOTOPBIX OMPEENAeTCS UCXOJ U3 TEeXHOJIOTUU MPOU3BOJICTBA PaboOT U
MOTPEOHOCTEN KOHTPOJS CO CTOPOHBI OpPTaHM3AIMU WM OpraHu3alIui,
BOBJICUCHHBIX B IIPOEKT B CUCTEMHOM IOAXO0JIE, 3TO €TI0 ....... LKJI

B KkaxooM KU3HEHHOM LHMKIJIE NPOEKTa B CHCTEMHOM IOJXOE
IPUCYTCTBYIOT KAK MUHUMYM ............. a3l

du3nyeckue Juna WJiIrd OpraHusalui, aKTHUBHO BOBJICYHCHHBIC B
pca3alinio MpoOCKTa, UJIU TC, HAa YbH UHTCPCChI MOKET MMO3UTHBHO WJIA
HEraTHuBHO BOSHeﬁCTBOBaTI) YCIICUIHOC 3aBCPUICHUC HUIJIM HEBBIIIOJIHCHHEC
IMMPOCKTA C UCTTIOJIB30BAHUEM CUCTCMHOTI'O ITOAX0/J44a, 9TO...
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Cneuuduueckass  opraHm3alliOHHasi  CTPYKTypa,  COBOKYITHOCTb
(bu3MUecKUX JUI U UX TPYII, O0ObEIUHEHHBIX IIEJIEBBIM 00pa3oM JUIs
OCYILIECTBIICHUS IIPOEKTA MPU CUCTEMHOM IOJAXOZE, KOTOpas CO34acTCs
Ha [IEPUOJI OCYIIECTBIEHHUs IIPOEKTA — 3TO. ..

K npusnHakam kinaccudukanyy MPOEKTOB B CHCTEMHOM MOJXOJE
OTHOCHTCS:

a) MPUMEHEHHE HOBBIX TEXHOJIOTUI;

0) ocHOBHbIE c(epbl AEATENbHOCTH, B KOTOPBIX OCYIIECTBISETCS
IIPOEKT;

B) IPOJOJIKUTEIBHOCTD MIEPHO/Ia OCYIIECTBIEHUS IPOEKTA.

Martpwuiia OTBETCTBEHHOCTH MIPU CUCTEMHOM TTOAXO/E ONPEACIISCT:
a) CTENEeHb OTBETCTBEHHOCTH YYAaCTHUKOB 3a BBINIOJIHEHHE pPaboT




MPOCKTA,
6) pojin, Ha KOTOPBLIC HYXKXHO HAa3HAYUTb CAMBIX OTBCTCTBCHHBIX
COTPY/JHHKOB;

B) HanOoJiee Ba)KHBIC paOOTHI MPOCKTA.

3 TunoBasi cuctema ympaBieHHs] B CHCTEMHOM IOAXOJAE BKIIIOYAET:
a) anmnapaTHO-IIPOrPaMMHBIN KOMIUIEKC MOJIEPKKA KOMMYHUKAIUH;
0) opraHM3alMOHHAs CTPYKTYpa U POJIA B IPOEKTE;
B) MH(POPMAIIMOHHAS CUCTEMA COITPOBOXKICHUS TPOEKTA.
4 B mian koMMyHUKaui Ipy MOMCKE, KPUTUYECKOM aHAIM3€ U CUHTE3€
uH(pOpMAIIHU, BXOIHT:
a) pacrnpeesieHne OTBETCTBEHHOCTH YYaCTHUKOB 32 33[1a4M [IPOEKTa;
0) m1a" paboT 10 MPOCKTY;
B) niepeyeHb MH(POPMAIIMOHHBIX KaHAJIOB B3aMMOJICHCTBHS YUaCTHUKOB.
5 KoMmoHeHTaMHU TBOPYECKOW NESATEIBHOCTH MPHU TOUCKE, KPUTHUIESCKOM
aHaNM3e U CuHTe3e HHPOPMAIUU SBIISIOTCS:
a) UHTYUILIMS;
0) banTaszus;
B) BOOOpaxXeHHeE.
6 3aa4yn MpoeKTa B CUCTEMHOM IMOAXO0/I€ — 3TO:
a) mard, KOTopble HE0OXOUMO CCNATh IS JOCTHKCHHUS 1ICTIH;
0) LIeTM IPOCKTa;
B) pe3yJibTaT MPOEKTA.
7 K ¢azam ocyiiecTBieHus npoekTa B CHCTEMHOM I0IX0/1€ OTHOCUTCS:
a) MPOJlyMbIBAHUE;
0) KOHIICTIIIHS;
B) pa3paboTkKa.
8 Tunbel TPOEKTOB B CHCTEMHOM IIOAXOJ€ IO OCHOBHBIM cdepam
JIESITEIILHOCTH
a) TeXHUYECKHE,
0) opraHM3aIOHHBIE;
B) PKOHOMHUYECKHE.
9 B  kameHmapHBIX TUIaHAX ~TPOEKTOB B CHCTEMHOM  TOJIXOJE
OTIPENIeNISAFOTCS:
a) CTOMMOCTB;
0) CPOKH BBHITIOJIHCHHS;
B) KJIFOUEBBIC JIATHI.
10 KOMIIOHEHT TTaHa yIpaBIeHHS MPOSKTOM, OIMHCHIBAIOIINMA, KaKk OyeT

MIPOUCXOJUTH ITAHUPOBAHUE, CTPYKTYPUPOBAHUE, MOHUTOPUHT U
KOHTPOJIb KOMMYHHUKAIUHU 1O ITPOCKTY B CUCTEMHOM IMOAXOJE 3TO:
a) MJIaH KOMMYHUKaIIUK;

0) pactipeneneHue posei;

B) MaTpUIla OTBETCTBEHHOCTH.




OIIOII: 43.03.01 CepBuc

Hanpasnennocts (mpoduis) «CepBUC SHEPTETUYECKOT0 000PYI0BAHMS U SHEPTOAYAUT
Jucuumiuael: «OCHOBBI IPOEKTHOU JEATEIBHOCTHY

Komnerenmus: YK-2: CrnocobeH onpeaenarsh Kpyr 3aja4 B paMKaXxX IMOCTaBJICHHOH IEH U
BBIOMPATH ONTHUMAJIBHBIE CITOCOOBI X PEIICHUs, UCXOAs U3 ACUCTBYIOUINX PAaBOBBIX HOPM,
MMEIOIIMNXCS PECYPCOB U OTPAaHUYEHUN

Ne | IIpaBUIIBHBIN OTBET

CopeprkaHue Borpoca

1

HarnsigHoe nzo6paxenue B Bujie TpauKOB U CXEM BCel nepapXxuueckoit
CTPYKTYpPBI pabOT MPOEKTA OTPANKAET. ... TEKOMIIO3HUIINIO TPOEKTA

MCTOJ KPUTHUYCCKOI'O ITyTU MMPCAHA3HAYCH IJIA OIITUMU3AllUN B CTOPOHY
COKpalICHUS. . .. pCaIn3allun NPOCKTA

VYHukanbHas JeATeNbHOCTh, MUMEIOIIAs Hayajlo M KOHEI BO BPEMEHH,
HampaBJIeHHAs Ha JOCTIDKEHHE ONPEACTICHHOTO pe3yJbTara/Iely,
CO37IaHHME OMPEAeNEHHOr0, YHUKAIBHOTO MPOAYKTAa WU YCIYTH IpH
3aIaHHBIX ~OTPAaHUYCHHUSIX IO pecypcaM M CpoKaM B paMKax
MOCTABJICHHOW 1€ M BHIOOpA ONTHMAIBHBIX CIHOCOOOB UX PEIICHUS,
UCXO0J U3 JICUCTBYIOIIMX IPABOBBIX HOPM, HMEIOIIUXCS PECYPCOB U
OrpaHUYECHUH 3TO. ..

B pamMkax MmocTaBJIeHHOH LeMH M BBHIOOpA ONTHUMAIBHBIX CIIOCOOOB HMX
pELIeHUs, UCXOAd M3 [EHUCTBYIOIIMX IPaBOBBIX HOPM, HMMEIOIIUXCS
pPECYpCOB U OIPAHMYEHUN B IIPOLIECCE MPUHATHS PELIEHUs O pealnu3aluu
MHBECTULMOHHOTO  TPOEKTAa  YYUTHIBACTCS  MHQUIALMUSA,  PUCKH,
QIbTEPHATUBHBIC BADUAHTHI .. ..

B pamkax mocraBieHHOH LielM U BHIOOpA ONTHUMAIBHBIX CIIOCOOOB MX
peuieHus, MCXOAS W3 JECHCTBYIOIIMX IIPABOBBIX HOPM, HMEIOIINXCS
pecypcoB U OIpaHUYECHUH MAEATENBHOCTH ...— O3TO COBOKYITHOCTb
JICICTBHI, HANPABIICHHBIX HAa PEIICHHE KOHKPETHOW 3aJaud B paMKax
IIPOCKTa, OTPAHUYECHHOIO  LEJIEBOM  YCTAHOBKOW, CpOKaMH |
JIOCTUTHYTBIMU pe3yJIbTaTaMH (WU MPOJYKTaAMH).

JKW3HEHHBIN UK. . ... HA3bIBAE€TCSA BPEMEHHOU ITPOMEKYTOK MEKITY
HayaJIOM pealn3alii U OKOHYaHUEM IIPOEKTa B PAMKaX MOCTABJICHHOU
L[EJIM U BBIOOPA ONTUMAJIBHBIX CIIOCOOOB UX PEIIEHUs, UCXOS U3
JICHCTBYIOIIUX IIPABOBBIX HOPM, UMEIOIINXCS PECYPCOB U OTPaHUYEHUN

B pamkax mocTaBi€HHOH LIeTU M BbIOOpa ONTUMAJIBHBIX CIIOCOOOB HX
peleHns, MCXOJs U3 JEHCTBYIOIIMX MPAaBOBBIX HOPM, HMEIOIIUXCS
pPECYpCOB M OTrpaHMYEHHMM TMOJHBIA HAOOp mMocienoBaTeNbHbIX (a3
NPOEKTa, HA3BaHUE M YHCIO KOTOPBIX OMNpEAENseTcs HCXOAS W3
TEXHOJIOTUM MPOU3BOJCTBA pabOT U MOTpeOHOCTEH KOHTPOJS CO
CTOPOHBI OPTaHM3ALMHU WM OPTaHU3aINii, BOBICYEHHBIX B MPOEKT, 3TO

IIpoeKT, KOTOPBIM UMEET JIUIIB OJAHOIO IIOCTOSTHHOIO COTPYIHUKA —
YIPABJISIIOLIETO TPOEKTOM, SIBJISIETCS ... MATPUYHOU CTPYKTYpPOH

B KaJICHAAPHBIX TUIAaHAaX JI000r0 IMPOCKTA B paMKax MOCTaBJICHHOM LIEIU
u BI)I60pa OIITHMAJIBHBIX CIIOCOOOB  HMX peuicHusA, HCXOJAd U3
HeﬁCTBYIOHlHX IMMpaBOBBIX HOPM, UMCHOIIUXCA PECYPCOB U OFpaHI/I‘-IeHI/Iﬁ
0053aTeNILHO OIMPCACIIAIOTCA . ...BBIIIOJIHCHUSA pa60T
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Komanpa ...BpeMeHHO paboyasi rpymia, BEITOIHSIONMAs PAa0OTHI IO
MIPOEKTY U OTBETCTBEHHAsSI Mepe/l PYKOBOAUTEIEM MPOEKTA 3a X
BBHITIOJTHEHHE B paMKax IMOCTaBJICHHOH IIeNIM ¥ BBIOOpa ONTUMATBHBIX
CIOCOOOB UX PEIICHUs], UCXOs U3 IEHCTBYIOIIUX MPAaBOBBIX HOPM,
MMEIOIINXCS PECYPCOB U OTPAaHUYEHUN




K npusnakam kiaccupukanyuy MpoeKTOB B paMKax IMOCTaBICHHOM IeITH
¥ BBIOOPA ONITUMAIIBHBIX CIIOCOOOB MX PELICHUs, UCXOIS U3
JEWCTBYIOIIMX MIPABOBBIX HOPM, HMEIOIIMXCS PECYPCOB M OTPaHHYCHUIN
OTHOCHUTCSI:

a) IPUMEHEHUH HOBBIX TEXHOJIOTHII;

0) ocHOBHBIE C(epbl NeSTETLHOCTH, B KOTOPBIX OCYIIECTBISCTCS
HPOEKT;

B) MPOAOJDKUTEIHHOCTh MEPHOIA OCYIIECTBICHHS TPOEKTA.

ITo macmTaOy B paMKax IOCTaBIEHHOH LIEIN M BEIOOPA ONTHMAIIBHBIX
CHOCO0O0B UX PEIICHUs, UCXO0/Is U3 ACHCTBYIOIINX MPABOBBIX HOPM,
UMEIOLINXCS PECYPCOB U OTPAaHWYCHUH Pa3INYaroT IPOEKTHL:

a) MEJKUue, CpeHHE, KPYIHBIE;

0) MHBECTUIIMOHHbIEC, THHOBAIIMOHHBIE, HAYYHO-HUCCIICI0BATEIILCKHUE;
B) KpPaTKOCPOYHBIE, CPEAHECPOUHBIE, JOITOCPOYHBIE.

[To ocHOBHBIM chepam JesITETPHOCTH B PAMKaX IMOCTABJICHHOM LIEH U
BBIOOPA ONTHMAIILHBIX CIIOCOOOB UX PEIICHUS, UCXO/S U3 ICHCTBYIOIINX
MPaBOBBIX HOPM, HMEIOIIUXCS PECYPCOB M OTPAHUYCHUH MPOCKTHI
JEIISATCS Ha:

a) TEeXHUYECKH;

0) opraHu3aIlMOHHBIN;

B) NPOU3BOJICTBCHHBI.

B nonsTue "koMMyHHKaIMK B IPOEKTE" B paMKaX IMOCTABJIEHHOM LU
U BBIOOPA ONTUMAJIBHBIX CIIOCOOOB MX PELICHUs, UCXOIS U3
JEHCTBYIOIIMX PAaBOBBIX HOPM, UMEIOIIUXCSI pECYPCOB U OTpaHUUYEHUIN
BXOJIUT:

a) B3aUMO/ICHCTBUE BHYTPU KOMAaH/ bl IPOEKTA;

0) B3aumo/eiicTBue Mexay McnomHuTensiMu U 3aKa3uukoM;

B) pa3paboTKa njaaHa padorT.

K omepannoHHOW JIesATEIBPHOCTH B paMKax TIIOCTABICHHON IeIH |
BbIOOpA ONTHUMAIBHBIX CIIOCOOOB MX PEIICHHUS, HCXOS U3 ICHCTBYIOIINX
MPAaBOBBIX HOPM, HMEIOIIUXCS PECYPCOB H OTPAHUYCHUN OTHOCSTCS:

a) pa3paboTKa MPOrPaMMHOTO MPOIYKTA;

0) u3ydeHre TEXHUYECKUX TEPMHUHOB;

B) UTE€HUE JICKIIUH.

JIumHSs poiib B YIPaBICHUU MTPOEKTAMHU:
a) PYKOBOIHUTENH MPOEKTA;

0) xomwmpaiTep;

B) BJIOXHOBUTEIb.

K ocHOBHBIM mpu3HaKaM KiIaccU(UKAINH TPOSKTOB B PAMKaX
MMOCTABJICHHOM IEJIM ¥ BEIOOPA ONITUMAIIBHBIX CTIOCOOOB MX PEIICHUS,
HCXOMS U3 ICUCTBYIOIIMX MPABOBBIX HOPM, UMEIOLINXCS PECYPCOB U
OTPAaHUYEHUN OTHOCUTCS:

a) IPUMEHEHUU HOBBIX TEXHOJIOTHIA;

0) ocHOBHBIE C(PepbI ACSITEIHPHOCTH, B KOTOPBIX OCYIIECTBIISICTCS
MIPOEKT;

B) MPOJIOJKUTENBHOCTh MEPHOJIAa OCYIIECTBICHHS MPOEKTA.

Pa3nuyaroT TUMBI TMPOEKTOB MO OCHOBHBIM cdepaM NeATeIbHOCTH B
paMKax ITOCTAaBJICHHOW IEJIM M BBHIOOpA ONTHMAIBHBIX CIIOCOOOB HX
pEIIeHUs], MCXONs W3 JEHUCTBYIOIIUX IPABOBBIX HOPM, HMEIOIIUXCS
PECYPCOB U OTPAHUYCHUM:

a) TEeXHUYECKHUE;

0) opraHu3aIMOHHBIC;




B) PKOHOMHUYECKHE;
') BCE OTBETHI BEPHbIE

K nonsituio "KOMMyHUKaAIIMKU B TPOEKTE" B paMKaxX MOCTABICHHOM LIE€NN
¥ BBIOOpA ONTUMAJIBHBIX CIIOCOOOB MIX PEIICHUS, HCXOIS U3
JEHCTBYIONIMX MPABOBBIX HOPM, UMEIOIIUXCSI PECYPCOB U OTPaHUUEHUN
OTHOCUTCS:

a) TejaepOHHbIC 3BOHKU UCTIOTHUTEIIO IPOEKTa;

0) coBemanus;

B) pa3roBOp C 3aKa3UUKOM;

') BCE OTBETHI BEPHBIE.
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KoMmnoHeHT miana ynpaBieHHs IPOSKTOM, ONUCHIBAIOIINM, Kak Oyner
IPOUCXOIUTH IUTAHUPOBAHHUE, CTPYKTYPUPOBAHNE, MOHUTOPHHT H
KOHTPOJIb KOMMYHHKAIIUH 110 IPOEKTY ITO:

a) IUIaH KOMMYHUKAIUH;

0) pacmupenenacHue poseH;

B) IJIaH HACTPOMKH KOMMYHUKalUH KOMaH/bI.




OIIOII: 43.03.01 CepBuc

Hamnpasnennocts (mpoduis) «CepBUC IHEPTETUIECKOTO 000PYI0BAHUS U SHEPTOAYIUT
Jucuumuuael: «OCHOBBI IPOEKTHON JESATEIbHOCTH

Kommnerenmus: YK-3: Cmioco6eH ocymecTBISTh COIMATIBHOE B3aMMOICHCTBUE U PEAJTM30BBIBATH
CBOIO POJIb B KOMaH i€

No | TIpaBunbHBIN OTBET Cognepxanue Bopoca

1 Paznuuatot Tpu crioco6a puHAHCHPOBAHMSI TPOEKTOB MPH UX
peanu3anuu: caMopruHAHCUPOBAHKE, CIOJIb30BAHNE 3a€MHBIX U ...
CPEICTB

2 CocTosHUA, KOTOPBIE TPOXOIUT MPOEKT B MPOIIECCE CBOCH pean3aiuu
IIPY OCYIIECTBJIEHUU COLIMAIBLHOTO B3aUMOJICHCTBUS — 3TO ... IPOEKTA

3 «e..— OTO KOMIUIEKC TMPOILIECCOB (CO3/aHUE IIJIaHOB, IPOBEACHUE

MEPONPUITUA U T.JA.), HAIPaBJIEHHbIM HAa CO3/1aHHE HOBOTO IMPOIYKTa
IIPY OCYIIECTBJIEHUU COLMAIBHOIO B3aMMOJEHCTBHS

4 3apepuiaromiast pasza )KU3HEHHOI'O LIUKJIa IPOEKTa [IPU OCYLIECTBIECHUN
COIIMAJIbHOTO B3aUMOCHCTBHUS M PEAN3allK CBOCH PO B KOMaH/Ie
COCTOUT U3 NPUCMOYHBIX UCHBITAaHUN H ... OKCILTyaTaluu

5 TpeOGoBanusi K SCHOCTM CMbICIA TMPOEKTa TPU OCYIIECTBICHUU
COLMAJIBHOTO B3aMMOJICUCTBUS M PEAIM3allMU CBOCU pOJU B KOMAaHJIE,
3TO.....

6 TpebGoBanusi K AOCTHKHUMOCTH LIeJel MpH 3aJaHHBIX YCIOBHUSX IPHU

OCYHICCTBJICHNHN COLMAJIBHOT'O B3aUMOJCUCTBUS U pcamsannun cBOCH
poOJIKM B KOMAaH/JIC, OTO....

7 JleHeXHbIe TOTOKH, KOTOPBIE TOCTYMAIOT OT KaKI0r0 y4acTHUKA
peanr3yeMoro MpoeKTa Ha3bIBAKOTCS. . ..

8 B Kaxa0M KH3HECHHOM IIMKJIE MPOEKTa MPUCYTCTBYIOT KaK MHHHMYM
............. dazbl

9 OpraHu3ainroHHas CTPYKTypa yIpaBlIeHHUS MPOESKTaMH, KOTOPast

INOCTOAHHO 3aHHMMACTCA peanmauneﬁ OHOT'O UJIN HCCKOJIBKUX ITPOCKTOB
OTHOCHUTCH K.... IPOCKTaAMUN

10 Cremuduueckass  OpraHM3alMOHHAs  CTPYKTYpa,  COBOKYIHOCTb
(bu3NYeCKUX JUI[ U UX TPyNI, OObEJUHEHHBIX 1LIE€JIEBBIM 00pazoM aJis
OCYIIECTBJICHUSI ~ IIPOEKTa,  KOTOpas  CO3JacTcd  Ha  MEPHOJ
OCYILECTBJICHHSI IPOEKTA 3TO..

1 Llenb mpoeKTa MpH OCYIIECTBIECHUH COLIMATbHOTO B3aMMOAECHCTBHS —
9TO:

a) copMyIHpOBaHHas MpobiieMa, ¢ KOTOPOH MPHUIETCS CTOIKHYTHCS B
nporiecce BHITOTHEHHS MTPOCKTa,

0) yTBepxkieHue, GopMyIHpyIolee 00IIHe Pe3yIbTaThl, KOTOPHIX
XOTEeJIOCh OBl JOOUTHCS B MPOIIECCE BHIMOIHEHUSI IPOEKTA;

B) KOMIUIEKCHAs OLIEHKA UCXOHBIX YCJIOBUN U KOHEYHOTO pe3ysbTara
110 UTOTaM BBITTOJIHEHHSI ITPOEKTA.

2 OmpeneneHre OTBETCTBEHHOCTH IO MPEIOCTABICHHOW  MaTpuIle
OTIpeNIeNsieTCs KaK:

a) CTENeHb OTBETCTBEHHOCTH YYACTHHKOB 32 BBIMOJIHEHHE PadoT
MIPOEKTA;

0) poJsin, Ha KOTOPbIE HYKHO HA3HAYUTH CAMBIX OTBETCTBEHHBIX
COTPYAHHUKOB;

B) HanOoJiee BaKHBIE pa0OTHI MPOEKTA.

3 B J1aH KOMMYyHUKaIUH BXOJIMUT:
a) pachpeeeHle OTBETCTBEHHOCTH YYaCTHHUKOB 3a 3aJlayd MPOCKTA;




0) T1aH pabor o MIPOCKTY;
B) nepeyeHb HH(OPMAIIMOHHBIX KaHAIOB B3aUMOJICHCTBUS YIaCTHHKOB.

JIumHss poiib B MIPOEKTE:
a) YYaCTHUK MPOEKTA;

0) UHBECTOD;

B) OOJICTBIINK.

Opraau3anoHHas CHCTEMa YIIPABJICHHS IPOSKTaMH BKIIIOYAET B ce0s:
a) anmnapaTHO-IIPOrPaMMHBIN KOMIUIEKC MOJIEPKKA KOMMYHUKAIUH;
0) opraHu3aMoHHasi CTpyKTypa M POJIH B TIPOEKTE;

B) MH(OPMAIMOHHAS CUCTEMa COIPOBOXKICHISI IPOCKTA.

OcHoBHBIE 33]1a4H JTF0O0T0 MPOEKTa — 3TO:

a) Laru, KOTopble HEOOXOAUMO CAENaTh s JOCTHXKEHUS LIENH;
0) 1eIM MPOEKTa,

B) pe3yJbTaT IPOEKTA.

Peaym3zanus npoekra — 3T0:

a) CO3/IaHUE YCJIOBUM, TPEOYIOMMXCA JJISl BBITIOIHEHUS MPOEKTA 32
HOPMATUBHBINA IEPUO/T;

0) HaOMIOZICHUE, PETYINPOBAHUE U aHAIM3 IIPOrpecca MPOEKTa;

B) KOMIUIEKCHOE BBIIIOJIHEHUE BCEX OMMCAHHBIX B IPOCKTE JICHCTBUH,
KOTOPBIC HAIIPABJICHBI HA JOCTHIKCHHE €r0 TEJICH.

ITpoueccel opranu3anuy U MPOBEIEHUS KOHTPOJI KaueCTBa IIPOEKTa
BKJIIOYAIOT B CEOs:

a) IPOBEPKY COOTBETCTBHSI YK€ MOIYUYEHHBIX PE3yIbTaTOB 3a/laHHBIM
TpeOOBaHUAM;

0) cocraBieHME IIepeuHsl HelOpaOOTOK U OTKIIOHEHMIA;

B) MPOMEXYTOUHBIA U UTOTOBBII KOHTPOJIb KaYeCTBa C COCTABICHUEM
OTYETOB.

[IpenMy1iecTBOM MPOEKTHON OPraHU3allMOHHON CTPYKTYpPHBI IIpU
OCYIIECTBIIEHUH COLMAIBHOIO B3aUMOJECHCTBYSI U PEANIN3ALIN CBOEU
posin B komannae HE saBisercs:

a) o0beIMHEeHHeE JTI0/1el 1 000pyJOBAHNUS IPOUCXOAUT Yepe3 MPOEKTHI;
0) komaH/iHas paboTa U YyBCTBO CONIPUYACTHOCTH;

B) COKpallleHNE JIMHUH KOMMYHHKAIUH.




OIIOII: 43.03.01 CepBuc

Hanpasnennocts (mpoduis) ««CepBHUC IHEPreTHIeCKOro 000pyI0BaHus U YJHEPrOayIUT»
Jucuumuuael: «OCHOBBI IPOEKTHON JESATEIbHOCTH

Kommnerenmus: YK-6: Cioco6eH yrpaBisiTh CBOUM BPEMEHEM, BHICTPAaUBATh U PEATM30BLIBATH
TPAaEeKTOPHUIO CAMOPA3BHUTHUSI HA OCHOBE MPHHIUIIOB 00pa30BaHUs B TCUCHUE BCEH KU3HU

No | TIpaBunbHBIN OTBET

Copep:xanue Bompoca

1

OO0beMHEHNE PECYpPCOB B MPOIIECCE CO3/IaHUsI BUPTYATbHOTO oduca
MPOCKTA XapaKTEPU3YeTcs ... HE3aBUCUMOCTBIO

2

JledaTenbHOCTh CBSI3aHHAsA ¢ PELIEHUEM TBOPYECKHUX HCCIIEIOBATEIBCKUX
3a7a4, C YIPABJICHUEM CBOMM BpPEMEHEM, BBICTPAUBAHUEM U
peanu3anuel TPAacKTOPUHU CaMOpPA3BUTUS Ha OCHOBE IPHUHIUIIOB
o0pa3oBaHMs B TEUYEHHWE BCEM IKHU3HU, C 3apaHee HEU3BECTHHIM
pe3ynbTaTOM M MPEAIONArarlias HAJIW4YUe OCHOBHBIX JTaIlloOB ITO...
JIEATENBHOCTD

...... SIBJISIETCSI OCHOBHBIM OTJIMYMEM MTPOEKTHOM €SI TETBHOCTH OT
OIEepaIMOHHOMN

Kenaemble pe3ynabTaThl JESITENBHOCTH, JOCTUTAaEMble B  UTOre
YCIIEIIHOTO OCYILECTBJIEHUS! MPOEKTa B 3aJaHHBIX YCIOBMSX €ro
BBIIIOJTHEHUSI ~ CBSI3aHHbIE C  YNPaBIEHHMEM CBOUM  BpPEMEHEM,
BBICTPAWBaHUEM U peaau3aleldl TPaeKTOPUU CaMOpa3BUTHUS HA OCHOBE
IPUHLIMIIOB 00pa30BaHMsl B TEUEHHE BCEH XKHU3HHU, 3TO.......

B KaxI0M XH3HEHHOM IIMKJIC MPOEKTa MPUCYTCTBYIOT KaK MHUHHMYM
............. (a3l

CymiecTBo mpejiaraeMoro IMpoeKTa — 3TO pasaen OusHec-TIaHa
MIPOCKTA, KOTOPBII OMKUCHIBACT MPOJTYKIIHIO H. ..

10

Komannma »t10 cnemuduyeckas oOpraHU3aIllMOHHAS, COBOKYITHOCTh
bu3MYECKUX IUI[ U UX TPYMN, OObEIUHEHHBIX IIEJIEBBIM 00pazoM s
OCYIIIECTBJICHUs  TPOEKTa, KOTOpas  CO3JaeTcs  Ha  TEPUOJI
OCYIIECTBIICHUS MPOEKTA.

Metoa 0CBOEHHOTr0 00beMa J1aeT BO3MOKHOCTB!

a) OCBOMTb MUHUMAJIbHBIN OIO/KET MPOEKTa;

0)BBIIBUTB, OTCTAET UJIU OINEPEKAET peann3alus NpoeKTa B
COOTBETCTBUU C I'paKOM, a TaKXkKe MMOJICUUTATh NTepepacxo)l Win
HSKOHOMHIO ITPOEKTHOT'O OIO/IKETa;

B) CKOPPEKTHUPOBATh CPOKHU BBITOJHEHUS OTJEIBHBIX ITPOLIECCOB
IIPOEKTA.

Martpuiia OTBETCTBEHHOCTH OIIPEIEIISIET:

a) CTCIICHb OTBETCTBECHHOCTHU YYAaCTHHUKOB 34 BBIIIOJITHCHUEC pa60T
MPOEKTA ;

0) posin, Ha KOTOpPbIE HY)KHO HA3HAYUTh CAMBIX OTBETCTBEHHBIX
COTPYIHUKOB;

B) HanOoJiee BayKHbBIE pa0OTHI MPOCKTA.

Ha nayanbHOM 3Tare peanu3anuu MPoOeKTa pacXOAyeTcs. ... pECypcoB?
a)l5s %;

0) 15- 30 %;

B) 110 45 %.

[Tpu pazpaboTke IaHa KOMMYHUKAIIMA BXOJISAT CIIEAYIOIINE IMATHI:
a) pacrpe/esieHue OTBETCTBEHHOCTH YUYACTHUKOB 32 33/1a49H MTPOEKTA;
0) TutaH paboT MO MPOEKTY;

B) MepeueHb HH)OPMAIIMOHHBIX KaHAIOB B3aUMOJICHCTBUS Y4aCTHUKOB
MIEPEYUCIICHHOTO BXOJIWT B IJIaH KOMMYHHKAITUH.




[IpenmeTHas o6nacTh MpoOEKTa ATO:

a) 00BEMBI MPOEKTHBIX PabOT U UX COJEPKAHUE, COBOKYITHOCTH TOBapOB
U YCIYT, IPOU3BOJICTBO (BBIMIOJHEHUE) KOTOPHIX HEOOXOIMMO
0o0ecneunTh KakK pe3yibTaT BbIIOJIHEHUS IPOEKTA;

0) HampaBiIEHUS ¥ MPUHIUIIBI PeaTu3aluu MPOCKTa;

B) IPUYMHBI, 10 KOTOPBIM OBUI CO3/1aH MPOEKT.

Wuunumanus npoexTa siBiseTcs CTaJuel B Ipolecce yIpaBlieHus
IIPOEKTOM, 110 UTOTaM KOTOPOM:

a) 00OBSBIIACTCS OKOHYAHUE BBIITOJIHEHUS TPOEKTA;

0) CAaHKIIMOHUPYETCSI HAYaJIO IIPOEKTa;

B) YTBEP)KJIA€TCSl YKPYIMHEHHBIN MPOCKTHBIN IUIAH.

Y4aCTHUKH NPOEKTA — ITO:

a) NoTpeOuTeNy, Uil KOTOPBIX IPEJHA3HAYAJICS pealln3yeMblil IPOEKT;
0) 3aKa34MKU, UHBECTOPbI, MEHEKEP MPOEKTa U €ro KOMaHAa
B)(pU3MYECKHE U IOPUINYECKUE JINLA, HEOCPEICTBEHHO
3aJIeiCTBOBAHHbIE B IIPOEKTE WJIK YbH UHTEPECHI MOT'YT ObITh
3aTPOHYTHI; B X0/1€ BBIIIOJIHEHHsI TPOEKTA.

OTnu4uTENbHOM 0COOEHHOCTHIO HHBECTUIIMOHHBIX MTPOEKTOB SBISICTCS:
a) OOJIBIION OFOJIKET;

0) BbICOKasl CTENIEHb HEOIPE/IETICHHOCTH 1 PUCKOB;

B) LICJIBIO SIBIISICTCS 00SI3aTEIBHOE TTOTyYeHUE TPUOBUIN B pe3yibTaTe
peann3ayy IPOeKTa.




OIIOII: 43.03.01 CepBuc

Hanpagiennoctsb (mpodpuiin) «CepBHUC IHEPTETHYESCKOT0 000PYIOBAHUS U DHEPTOAYTUT
Komnerenuus: YK-1. CniocobeH ocyniecTBIIsTh MOUCK, KPUTUYECKUI aHATIN3 ¥ CHHTE3
uH(pOpMalU, TPUMEHATH CUCTEMHBIH MOAXO0 IS PEIIeHUs TOCTaBICHHBIX 3a/1ay.
Jucnnnmimnbl: «ConuanbHOE IPEeJIPUHIMATENBCTBOY

No | IlpaBuibHBIN OTBET Conepranue Bompoca

1 [Ipu pemenny nMocTaBIEHHBIX 3a/1a4 NPEAIPUHUMATEIBCTBO —
3TO  CaMOCTOsTENIbHAs,  MHULUATUBHAs  JEATEIbHOCTb
(U3NYECKUX U IOPUANYECKHX JIUII, OCYIIECTBISIEMAst C IIEIIbIO
MOJIyYEHHS. . .

2 [Ipu pemeHny NOCTaBICHHBIX 3a/1a4 BHEIIHUM CTUMYJIOM JUIS
Ou3Heca  KOMIIAHWHM,  3aHUMAOLICHcd  MELEHAaTCTBOM,
SIBJIIETCS

3 Teopusi, koTOpas rIACUT, YTO KOPHOPALUHU OOsI3aHBI BHOCUTH
3HAUUTENIbHBIN BKJIaJ B YIy4IlIEHUE KauyecTBa KU3HH JII0Ied —
TEOPHsI

4 OO01ecTBEHHAs HEKOMMEpUECKasi OpraHu3alus, yupexaeHHas
rpaxJaHaMd W/WIK IOPUIUYECKUMHU JIMI[AMH Ha OCHOBE
JNOOPOBOJIBHBIX UMYIIECTBEHHBIX B3HOCOB M MMEIOIIAs LIEIIbIO
CBOEH  JedTeNbHOCTH  (DUHAHCHUpPOBAHHWE  PA3JIMYHBIX
0JIarOTBOPUTEIBHBIX (B LIMPOKOM CMBICIE) IMPOrpaMM st
pelleHysl TOCTAaBICHHBIX 33/1a4, HA3bIBAETCS. ..

3) Oxa3aHue MaTepuaJbHON MOMOLIY HYXAAIOIIHUMCS YaCTHBIMU
JUIIAMUA WIK OpPTraHU3alMsIMM JUIl PELIeHHUs MOCTaBJIEHHBIX
3aJ1a4 Ha3bIBAETCHl. ..

1 [IpumeHsii HaBBIKM KPUTHYECKOIO aHaluM3a UM CHHTE3a
uHpOpMallUd OTMETHTE OJMH M3 MOOYIUTENBHBIX MOTHBOB
JeSITeIbHOCTH npeanpuHUMaTeNs, BBIJIETICHHBIX
[ITymmerepom:

a) paloCTh TBOPYECTBA IIPU CAMOCTOSTEILHOM BEJICHUH JIE;
0) mOTpeOHOCTh B TOCIOJCTBE, BIUSHUU;
B) BHEIpEHUE NHHOBALIUH.

2 3a yHUTapHBIM NPEANPUATHEM 3aKpEIUIsieTcss UMYIIECTBO Ha

npaBax:

a) COOCTBEHHOCTH;

0) TOJITOCPOYHOM apEeH/IBI;

B) OINEPAaTUBHOrO  yMHpaBieHUs JHOO  XO3SHCTBEHHOTO
BEJICHUSI.

3 IIpu  pemeHun  HpodecCHOHATBHBIX  337ad  IIEJIBIO
MpeANPUHUMATEIbCTBA SIBIISIETCSA:

a) TMomolHeHHWe OJpKkeTa TOCYAapcTBa  HAJIOTOBBIMU
MOCTYIUICHUSIMU;

0) cucremMaTuyeckoe MoTy4eHue NpruObLIH;

B) YAOBJIETBOpEHHE MOTpPeOHOCTEW HaceleHUs B TOBapax U
yclyrax.

4 [Ipn pemenun npodecCHOHAIbHBIX —3aJad OCHOBHOM

nokasarenb 3P(PEeKTUBHOCTH COIUAIBLHOTO MHBECTUPOBAHUS,
KOTOPBI  XapaKkTepU3yeT CTEeNeHb  YIOBICTBOPCHHOCTH
HaCeJICHUs Ka4eCTBOM JKU3HH ITO:

a) COIUAIBHBIN 3P (DEKT;

0) cormanbHast 9 (HEeKTUBHOCTB;




B) SKOHOMHUYECKast 3P PEeKTHBHOCTH;
I') COIMAILHO-YKOHOMIYECKast 3 (HEKTHBHOCTb.

5 [Ipu pemieHrH MOCTABICHHBIX 3a7a4 BHEITHUM CTUMYJIOM JIJIst
OW3Heca  KOMIAHWM,  3aHUMAIOMIEHCS  MEIEHATCTBOM,
SIBIISICTCSL:
a) BBICOKUI YPOBEHb CAMOCO3HAHHSI,
0) pexiama;

B) IPXKJAHCKUI 10T
') U3BECTHOCT.

OIIOII: 43.03.01 CepBuc

HanpagsienHnocts (mpopuib) «CepBUC SJHEPTETUYECKOTO 000PYIOBAHUS M SHEPTOAYIANT
Komnerenmusi: YK-2. Crioco6eH onpenenars Kpyr 3a7a4 B paMKaX IMOCTaBJICHHOH IEH U

BBIOMPATH ONTUMAJIBHBIE CIIOCOOBI UX PEIICHUSI, UCXO/IS U3 JICUCTBYIOIIMX MTPABOBLIX HOPM,
UMEIOLINXCS PECYPCOB U OTPAaHUUYEHUH.

Jucuumiamnbl: «ColuanbHOE MPEITPUHIMATEIHCTBOY

No | IlpaBunbHBIM OTBET CopeprkaHue Borpoca

1 OHepruyHbli  OpEeNIpUHMMATENb  C  IOJIOKUTEIbHOU
COLMAJILHOW OpHMEHTalMel, pelaroiuil npodeccuoHalbHbIe
3a/a4d W JCUCTBYIOLIMH B paMKax IPaBOBBIX HOPM,
Ha3bIBACTCH. ..

2 ManosHepruuHslii  OPEIIPUHUMATEL C  OTPULATEIBHOU
COLMAJILHOW OpHMEHTalMel, pelaroiuil npodeccuoHalbHbIe
3a/a4d W JCUCTBYIOLIMH B paMKax IpPaBOBBIX HOPM,

Ha3bIBaACTCA ...
3 TexHomorus BHCAPCHUA  COHOHUAJIBHBIX HHBCCTHIHUOHHBIX
ITPOCKTOB, KOTOpas npeaycmMaTpuBacT CO3JaHUC

CIICHUAJIBHBIX SKCIICPUMCHTAJIBHBIX 00OBEKTOB C PECKUMOM
HauOOJIBIIETO 6J'IaFOHpI/I$[TCTBOBaHI/I${ JUIS peainsanuun

JAHHOTO TIPOEKTa — TEXHOJIOTHUA ... BHUAA COLMAIBHOTO
MHBECTUPOBAHUS
4 CornacHo mogenmu A. Kepoiuta, KoprnopaTUBHasl COLMaJIbHAS

OTBCTCTBCHHOCTHL B paMKax MMOCTaBICHHOMN neian u BBI60pa
ONTUMAJBHBIX  CIIOCOOOB WX  pEIIeHUs, HCXOAs U3
JEUCTBYIOIMX IPAaBOBBIX HOPM, HMMEIOLIUXCS PECYPCOB H
OTpaHUYECHUN, SABIISIET co0oif MHOTOYPOBHEBYIO
OTBETCTBEHHOCTH, KOTOPYIO MOKHO MPEJCTaBUTh B (popme

5 ®opma (QUHAHCOBOI TMOMOIIM, BBIACISAEMON KOMIIaHUEH Ha
peanu3anuio JIOJATOCPOYHBIX W COBMECTHBIX MapTHEPCKHUX
COLMAJIbHBIX IPOrPaMM, HANPABJIEHHBIX Ha IOBBILICHUE
YPOBHSI JKM3HHU PaA3IMYHBIX CJOEB OOIIECTBA HA3BIBAIOTCS
COLIMAJIbHBIE. ..

1 OCHOBHBIM COIIMAJILHO-HOPMATUBHBIM TPABOBBIM aKTOM B
cdepe colraIbHOro NpeANPUHUMATENLCTBA ABISCTCA:

a) ['paxxnanckuii koaekc;

6) Ne 245-@3 ot 26.07.2019;

B) Ne 7-®@3 ot 12.01.1996;

r) Koncturynus Poccuiickoit deneparum.

2 CoumanpHoe MOpeanpusiTae, ACUCTBYIOIIEE B  paMKax
IIOCTaBJICHHOU el u BBI6I/IpaIOH_[€€ OIITUMAJIbHBIC CHOC06LI
WX PpEeUIeHMs, MCXOIs W3 JIEHCTBYIOIIMX MPABOBBIX HOPM,
MMEIOIINXCS PECYPCOB U OTPAHUYEHUH - 3TO:




a) CyOBEKT MaJioro MpEeANPUHNMATEIHCTBRA,
OCYILIECTBISIONINNA JCATENbHOCTh B cdepe COMUATBLHOTO
MPeIIPUHIMATEIbCTBA

0) CyOBeKT CpeaHEero MpeaIpUHUMATEIbCTBA,
OCYIIECTBIISIIONINIA  JCIATEIBHOCTh B Ccdepe COMUATBLHOTO
MpeAIPUHUMATENbCTBA

B) CYOBEKT Majoro WM CPEJHEro NpeANpUHUMATEIILCTRA,
OCYIIECTBISIONINNA  JCATENbHOCTh B cdepe COMUATBLHOTO
MPeIIPUHIMATEIbCTBA

I) HEKOMMEpYecKas  OpraHM3alus, OCYLIECTBISIOIAs
JIeSITeIbHOCTh B COLIMAIBHOM cdepe.

Lenpto mpennmpuHUMATENbCTBA HCXOAS M3 Kpyra 3agad B
paMKax TIIOCTAaBJIEHHONM LeJM M BbIOOpa ONTUMAJIBHBIX
CIOCOOOB MX PEIICHHS, UCXOAS M3 JACHCTBYIOIINX MPABOBBIX
HOPM, UMEIOIINXCS PECYPCOB U OTPaHUYEHUI, SABIISETCA:

a) YIOBJICTBOPEHHE MOTPEOHOCTEH HACEJIICHHs B TOBapax H
ycayrax;

0) nmnonojsHeHWe Oro/KeTa TOCYJapcTBa  HaJOTOBBIMU
MOCTYIJICHUSIMU;

B) CUCTEMAaTHYECKOE MTOJIyYE€HUE IPUOBLIN.

Hcxons u3 nienu, KIr04YeBble CIOBa, OMPEICSISIIONINE MOHITHE
«IIPEATMPUHUMATEIIECTBOY CIICITYIOIIHE:

a) PUCK, NPUOBLIb, MOTPEOHOCTH, KOHKYPEHIIHS;

0) puCK, MPUOBLIb, MHUITNATHBA, WHHOBAIIHH,

B) KOHKYpEHIIUs, IPpUObLIb, HAJIOTH.

Baxuelmmmu yepramMu NPEANPUHUMATEIBCTBA HMCXOIS U3
Kpyra 3ajad B paMKax TIOCTaBJICHHOW IIeMd U BbIOOpa
ONTUMAIBHBIX  CIOCOOOB WX  pEUIeHUs, MCXOIsi U3
JICUCTBYIOLUX IIPAaBOBBIX HOPM, HMEKOLIUXCSA PECYPCOB U
OTPaHUYCHUM SABISFOTCS:

a) PUCK U HEOMPEJEIEHHOCTh, CAMOCTOATEIHLHOCTh M CBOOOAA
JIEATEIIbHOCTH, ONIOPAa HA HHHOBALINH;

0) TOCTOSIHHBIA TOMCK HOBBIX HIEH, PUCK, SKOHOMHUYECKAs
3aBUCUMOCTH OT MaKpO3KOHOMUYECKOW CUTYyalluu B CTPAHE;
B) CaMOCTOSITETbHOCTb, OTJISIIKA Ha KOHKYPEHTOB, OMOpa Ha
WHHOBAIIHH.




OIIOII: 43.03.01 CepBuc

HanpagJsennoctsb (mpopuiin) «CepBHUC IHEPTETHYESCKOT0 000PYAOBAHUS U DHEPTOAYIUT
Komnerenuusi: YK-6. CiocoOeH ynpaBisiTh CBOMM BPpEeMEHEM, BHICTPANBATh U
pealn30BbIBAaTh TPAEKTOPUIO CAMOPA3BUTHS HA OCHOBE IPUHIIUIIOB 00Pa30BaHUsI B TEUCHHE
BCEH )KU3HMU.
Jucnunmnnbl: «ConuanbHOE NIPEeJIPUHUMATEIHCTBOY

No | OTBer Coneprkanue Borpoca

1 VY4eHblll, KOHLENTYalbHO HCCIIEOBABIIUKA B CBOMX pa0OTax IMOHSATHE U
COJIEp’KaHUE COLMAIbHON OTBETCTBEHHOCTH 3TO ...

2 WuunmaTtuBa, HampaBiieHHas Ha u3MeHeHHe (yIydIlIeHHE) >KU3HH JIoJeH U
WX OTHOIIEHUI B OOINECTBE HA OCHOBE MPUHIIUIIOB 00pa30BaHUS B TCUCHHE
BCel )KM3HU HA3bIBACTCA ...

3 Jlapenne Bemiel WM JEHEKHBIX CpPEACTB B OOIIENOJE3HBIX IEJSX
HA3bIBACTCH. ..

4 C CyOBEKT  MaJoro  WJIM  CpEOHEro  MNpeAlpUHUMATENbCTBA,
OCYIIIECTBISOLIU I JESITEIbHOCTD B chepe COLIMATILHOTO
NpeAnpUHUMATEIbCTBA B cOOTBeTCTBUU ¢ DenepanbHbIM  3aKOHOM
Poccuiickoit @eaeparuu ot 24.07.2007 1. Ne 209-D3 «O pa3zBUTHU MaAJIOr0 U
CpeAHero npeanpuHuMaresbersa B Poccuiickoit @epepanumy Ha3bIBaeTCA. . .

5 KapTs conmanbHoro passutus permona (cyonrekra Poccuiickoit @eneparuu,
pailoHa, TOpoAa, IOCENKa), BKJIIOYAIOIIUE COJEpP)KaHUE DIIEMEHTOB
COLIMAJILHOW CTPYKTYphl U WHOPACTPYKTYphl, a TaKKe HEUCIOIb3yeMbIH
MOTEHIMAJ, KOTOPBIN MPHU OMpPEAENIEHHBIX O0CTOSTEIHCTBAX MOI OBl OBITh
BKJIIOUEH B CHUCTEMY COLMAIBLHOTO pPAa3BUTUS pErMoHa Ha3bIBACTCS
COLIMAJIBHBIN ...

1 B nmensx ympaBieHHs CBOMM BpPEMEHEM, BBICTPAaMBAaHUS U peaU3aIlluu
TPAeKTOPUHU CaMOPAa3BUTHs HAa OCHOBE MPHUHIIUIIOB 0Opa30BaHUs B TEUCHHE
BCEH KM3HU, WHAUBUAYAJIbHOE MPEANPUHUMATEIIBCTBO PETUCTPUPYETCS B
dopme:

a) (U3NUECKOro JIIIA;
0) IOPUANYECKOTO JINIIA;
B) B 1100011 hopme.

2 VY4eHbIll, KOHIIENTYaJbHO HCCIEIOBABIINIA B CBOMX pPadOTax MOHATHE H
coJiep’KaHue COLMAIbHON OTBETCTBEHHOCTH 3TO:
a) K. [leBuc;

0) I'. boyen;
B) C. Ceru;
r) JLx. MaxkI'yup.

3 K Bompocam, MmojoX€HHBIM B OCHOBY MNPUHLMIOB «COLMAIIBHOW XapTHU
poccuiickoro 6uzHecay, mpuHATON B 2004 T. OTHOCSTCS BOIIPOCHI:
a) PKOHOMHYECKOW U (PMHAHCOBOM YCTOHYMBOCTH;

0) COTpYIHUYECTBO TOCYIapCTBa U OM3HECA;
B) DKOJIOTHYECKOH 0€30IacCHOCTH,
I') STUKU OHM3HEca.
4 Teopusi, KoTOpas TJIACUT, YTO KOPIOPAIMK 00S3aHbI BHOCUTH 3HAYUTEIbHBIN
BKJIJ] B YJIy4IlIEHHE KauecTBa >KU3HH JIIOJIeH — TEOpHs:
a) OTBETCTBEHHOT'O TTOBE/ICHHUS,
0) KOPITIOPAaTUBHOTO 3TOU3Ma;
B) COIIMAIIbHOM OTBETCTBEHHOCTH;
) 0J1arOTBOPUTEIHHOCTH.
3) Crpanbl, NpUACPKUBAIOUIMECS] TAaKOM  Pa3sHOBUJHOCTU  COLUAIBHOIO




MapTHEPCTBa, KOTOpas IMpearoyiaraeT akTUBHOE yd4acThe TrOCyAapcTBa B
PETYJIIMPOBAHUH  COIMATBHO-TPYIOBBIX OTHOIICHHWH, TMPOUCXOAIIee Ha
YpOBHE CTpaHbl, OTPACIIH, OTJIEIBHOTO MPEANPHUITHS - ITO:

a) Hunepnannsr;

0) 'epmanus;

B) benbrus;

r) Kanana.




OIIOII: 43.03.01 CepBuc

Hanpagiennoctsb (mpopuiin) «CepBHUC SHEPTETHUESCKOTO 000PYAOBaHUS U DYHEPTOAYIUT
JucuuniInnbl: «Y4eOHO-uCcCIIe0BaTeNbCKas paboTa cTyIeHTa (10 TPOQHITIO)»
Komnerennusi: YK-1: Kputnuecku orieHHBaeT HaJeKHOCTh HCTOPUYECKUX UCTOUHUKOB
uHpopManuu, paboTaeT ¢ NPOTUBOPEUNBOM HH(OpMaIel M3 pa3HBIX HCTOYHHKOB

No | IIpaBuibHBIN Coneprkanue Borpoca
OTBET

1 COBOKYNMHOCTh MPUEMOB, ONEpaluii M CIOCOOOB TEOPETUUYECKOTO
MO3HAHMUSI M MPAKTUYECKOTO MpeoOpa3oBaHUs JIEHCTBUTEILHOCTH TPHU
JIOCTHKEHUH ONPEJICTICHHBIX PE3yIbTaTOB — 3TO:

2 Cdepa nuccrnenoBaTenbCKOM AeSITEILHOCTH, HAPaBlICHHAs HA ITOIy4YeHHE
HOBBIX 3HAHUI O MpUPOJIE, 0OIECTBE, MBIIINIEHUU — ITO:

3 Y4eHne o mpuHIHIAX, PopMax, METOIaX TO3HAHUS U MPeoOpa30oBaHU
JNEHCTBUTENBHOCTH, NPUMEHEHUU TMPUHIUIOB MHPOBO33PEHUSI K
MPOIIeCCY NMO3HAHMUSI, TlyXOBHOMY TBOPYECTBY M MPAKTUKE — ITO:

4 OcHoBHast wupjesi, KOTOpasi CBS3bIBACT BOEAMHO BCE CTPYKTYpPHBIE
AJIEMEHTHI METOAMKH, OTPEICIISIET MOPSAOK MPOBEICHUS UCCIICIOBAHMS,
€ro dTaIbl — 3TO:

5 Crioco6 mocThKeHUs1 Kakoi JIMOO 1eNd, PEelIeHns KOHKPETHOW 3a1auu,
COBOKYITHOCTh MPUEMOB U OIEpalyii MPaKTHYECKOT0 U TEOPETUUYECKOTO
OCBOEHUS — 3TO:

6 MeTtoa Hay4yHOro HCCIEI0OBaHUS, B OCHOBE KOTOPOIO JIEKUT IPOLECC
coeluHEHUsT WM OOBEAMHEHUS paHee pPa3pO3HEHHBIX BelleH W
IIOHSATUI B OJHO LIEJIOE — ATO:

7 CrnenuanbHO  CO3/IaHHBIM  YEJIOBEKOM  IUMCBMEHHBIA  INPEIMET,
MpeAHa3HAYEHHBIN I Tepelayd  WIM XpaHeHuss uHdopMaImu,
Ha3bIBACTCH ...

8 [IpenmonioxkeHne WM JAOrajika, YTBEp)KIEHHUE, Mperosararoiee
JI0Ka3aTeJIbCTBO — ATO:

9 ®dusnka, MEXaHUKa, XUMHUsI, OMOJIOTHSI OTHOCATCS K HAyKaMm:

10 [lenenanpaBieHHOE MO3HAHHME, PE3YJIbTATHl KOTOPOTO BBICTYNAIOT B
BHJIE CUCTEMBI ITOHATHI, 3aKOHOB Y TEOPHUI, HA3bIBACTCS HAYYHOE. ..

1 OTanYUTENbHBIMU TPU3HAKAMU HAYYHOI'O UCCIEAOBAHUS SBIISIOTCS:

a) IeJICHANPaBIEHHOCTh;

0) OKCK HOBOTO;

B) CUCTEMATHYHOCTb;

I') BCE IEPEYUCIICHHBIC TPU3HAKHU.

2 UccnenoBanusi, HampaBjieHHBbIE MPEUMYIIECTBEHHO HAa TMPUMEHEHHE
HOBBIX 3HAaHMM NI JAOCTHKEHHUSI MPAKTUYECKUX Lelled M PEIIeHUs
KOHKPETHBIX 3aJ71a4 — 3TO HayYHBIC UCCIICTOBAHUS:

a) pyHgamMeHTaIbHbIC;
0) nmpUKIIaTHBIE;

B) IOMCKOBBIE;

T') aKaJIeMUYECKHe.

3 B cTpykType o0OImIeHaydHBIX METOJOB W TPHUEMOB BBIICTSIOT TPH

ypoBHs. 13 nnepeuncnennoro k uum HE oTHOCHTCS:
a) HaOJr0 IeHNE;
0) SKCIIEPHMEHT;
B) CPaBHEHUE;
r) hopmanmzanus.
4 [Ipu paccMoTpeHuH cojepaHHUsl MOHSATHS «HAYKa» OCYIIECTBISIETCS




TIOJTXOIBI:

a) CTPYKTYpPHBI;

0) opraHu3aIMOHHBIN;

B) QyHKIMOHAIBHBI;

I') CTPYKTYPHBIH, OPraHU3aIlMOHHBIN M (YHKIIMOHAJIBHBIN.

COBOKYIMHOCTh TPUEMOB, ONEpalUid U CIOCOOOB TEOPETUYECKOTO
MO3HAHUSL M TMPAKTHYECKOTO MPEoOpa3oBaHMs JEHCTBUTEILHOCTH IPH
JOCTHKEHUH OMPEICIICHHBIX PE3yIbTaTOB — 3TO:

a) METOJI;

0) NpUHLHII;

B) DKCIIEPUMEHT;

I) pa3paboTKa.

Wcxons u3 pe3ylibTaToB ACATEIBHOCTH, HAYKA MOXKET OBITh:
a) pyHgamMeHTanbHAas;

0) mpuKJIaIHAs,

B) B BUJI€ pa3paldoToK;

r) GyHIaMEHTaJIbHAS, IPUKJIAHAS U B BHJIC pa3pabOTOK.

B mian uccienoBarenbckoit paboThl HE BXOJIUT:
a) TUTYJIBHBIH JTUCT;

0) CIIMCOK JIUTEPATYPHI;

B) OCHOBHASI 4acCTh;

I') BBEJICHUE.

MeToibl HCCIIeIOBaHUS ICNIATCS Ha:

a) popmupyrONIHe U KOHCTATHPYIOIINE;
0) TEOPETHUYUECKUE U IMITUPHUYUCCKUE;

B) TBOpYECKHE U Ia0JIOHHBIE;

I) THAJICKTHYECKHE U UCTOPHUYECKHE.

K TeopeTnueckum MeTO/1aM UCCIIETOBAHUS OTHOCSTCS:
a) KOHTEHT-aHaJu3;

0) HaOmroIeHNE;

B) aHAJIM3;

') MOJIETUPOBAHUE.
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Cunres — 9T10:

a) SMIIMPUYECKUI METO]T TICUXO0JIOrO-TIeIarOrHYeCKUX UCCIIEJOBAHUI;

0) MEeTOJ] HAYYHOT'O MCCIEIOBaHMS, B OCHOBE KOTOPOTO JIKHUT MPOIIECC
COeIMHEHUs Win OOBEAMHEHUS paHee pPa3pO3HEHHBIX Bellew Wi
MMOHATHH B OJHO IIEJIOE;

B) 2TO TIOHATHE, O3HAUAIOIIEee TMPEJCTaBICHHE O 4YeM-TH00 B Oosee
COBEPILIEHHOM BHJIE, YEM ITO €CTh Ha CaMOM JIeIiE;

I) METOJ HAy4YHOI'O HCCJIEOBaHMs SIBJIEHMM M MPOLIECCOB, B OCHOBE
KOTOPOT0 JIEKUT M3YYEHHE COCTABHBIX YACTEH, 3JE€MEHTOB M3y4aeMou
CUCTCMBI.




OIIOII: 43.03.01 CepBuc
Hanpagiennoctsb (mpopuiin) «CepBUC SHEPTETHUESCKOTO 000PYAOBaHUS U DHEPTOAYTUT»
JucuumimHbl: «Y4eOHO-HCCIeIoBaTeNIbcKas paboTa cTyAeHTa (TI0 TPOdUITIO)»
Komnerenuusi: YK-2: Cioco6eH ornpeaensaTh Kpyr 3aja4 B paMKax IMOCTaBICHHOHN IEIH
BEIOMPATH ONTUMAIBHBIE CTIOCOOBI UX PEUICHHUS, UCXOS U3 JCUCTBYIOIIMX MTPABOBBIX HOPM,
MMEIOLINXCS PECYPCOB U OTPaHUUYEHUIN

Ne

IIpaBUIIBHBIN OTBET

CopeprkaHue Borpoca

1

MeTo MBIIIICHUS,, B KOTOPOM OCYIIECTBIIACTCS MEPEXOa OT
YaCTHOTO 3HaHUs K OoJiee 001emMy, Ha3bIBaeTCs. . .

2

dopma IyXOBHOH [eATENbHOCTH JIIOJIeH, HalpaBieHHAs Ha
MPOU3BOJICTBO 3HAHUH O TpHUpone, OOIIECTBE U CaMOM
MO3HAHUM, UMEIOIIasi HEMOCPEICTBEHHOM 1EJIbI0 TOCTUKEHHE
WCTUHBI M OTKPBITHE OOBEKTHUBHBIX 3aKOHOB Ha OCHOBE
000011eHNsT peanbHbIX (PAaKTOB B MX B3aUMOCBSI3H, AJIS TOTO
9TOOBI TIPEIBUICTh TCHACHIIMA PA3BUTHUS JICHCTBUTEIBHOCTH
1 CI0COOCTBOBATH €€ U3MEHEHHIO — ATO:

Meron mnoO3HaHUSA, NOPU KOTOPOM HPOUCXOJIUT IEPEHOC
3HAYEHUS, MOJIYUEHHOTO B XOJE PACCMOTPEHUSI KAKOT0-I100
OJIHOTO O0BEKTa, Ha JIPYroi, MeHee U3yUYCHHBIH U B JaHHBINA
MOMEHT M3Yy4YaeMbIil — 3TO:

MCTOI{ HAay4YHOI'o IIO3HAHUA, OCHOBAaHHBIM Ha HN3YUCHUU
KaKux-1100 00BEKTOB IIOCPCACTBOM HX MO,Z[eHeﬁ — OTO:

Merton HAay4yHOro IIO3HAHMS, KOTOPBIM 3aKJIKOYaeTCd B
Mepexo/ie OT HEKOTOPBIX OOIIMX TOCBUIOK K YacTHBIM
pe3yJibTaTaM-CIEACTBUSIM — ITO:

Bpemennoe IPEJIOJIOKEHNE TUTSt CUCTEMaTHU3AINHI
nMerolerocs: GakTHYeCKoro Marepuana — 9To:

Cucrema npeanucaHuil, NPUHIUINOB, TPeOOBaHUM, KOTOpHIE
JOJDKHBl OPHUEHTHPOBaTh B PEUICHMM KOHKPETHOW 3a/ayd,
JOCTHKEHUH ONPEIEICHHOr0 pe3ybTara — 3T0:

Ha6J’II-O,Z[eHI/Ie, OKCIICPUMCHT W CPABHCHUC OTHOCATCA K
METOJaM HCCJIICIOBaHUA. ..

HeHeHaHpaBJ'IeHHOC HN3YUCHUC npeamMeToB, KOTOpPOC
OonmupacTca B OCHOBHOM Ha JaHHBIC OpPraHoB 4YYBCTB
(OIJ_IYIJ_ICHI/IC, BOCIIpUATHUC, HpCZ[CTaBJ'IeHI/Ie) — 9TO:

10

AxTHBHOE )51 HECJICHAIIPaBJICHHOC BMEIIATCIIbCTBO B
MPOTCKAHUC NU3YyIaCMOTI'0O MMPONHECCa — JTO:

['maBHBIMM  LEASIMM  HaydyHOM TOJUTUKH B  CHCTEME
00pa3oBaHUs SBISIOTCS:

a) MOArOTOBKA Hay4YHO-TIEIarOrM4ecKUX KaJapoB;

0) coBepIICHCTBOBAaHHE HAYYHO-METOANYECKOr0 00eCTIeYeH s
y4eOHOT0 MpoIiecca;

B) COBEPIIECHCTBOBAaHHE IJIAHUPOBAHUS U (PHMHAHCUPOBAHUSA
Hay4HOU JEeATEIbHOCTH;

I') BCE IEPEUNCIICHHBIE LIETH.

CrnenuanbHO CO3JaHHBIA YEJIOBEKOM MHCHMEHHBIM MPEAMET,
NpeAHa3HAYEHHbI I 1epelayd Wi  XPaHEHUs
nH(pOpManuu, Ha3pIBACTCS:

a) (duIKa;

0) TOKyMEHT;

B) )KECTKUM JIUCK;




r) USB- nuck.

Hayka kak opma 001IeCTBEHHOTO CO3HAHHSI BO3HUKIIA B:
a) JIpesueii ['penuu;

0) [lpeBHem Pume;

B) Erunre;

r) HoBoe Bpewmsi.

MeTtoa MBIIIICHHS, B KOTOPOM OCYIIECTBIISIETCS IIEPEXO0J] OT
YaCTHOTO 3HaHUs K OoJiee 001meMy, Ha3bIBAeTCs:

a) HHTEepIpETAIIHS;

0) MHTEpHOpPU3ALIUS;

B) UHYKIINS,

T) Uieaanu3alms.

Henykuus - 3710:

a) METO/J] MBIILJICHNUS,

0) oIleHOYHAs TPAKTUKA,

B) METOJ UCCIICIOBAHUS,

') METOJl KaYeCTBEHHO-KOJIMYECTBEHHOT'O aHAIM3A.

K TeopeTndyeckuM METO1aM OTHOCSTCS:
a) HaOJII0IeHNUE;

0) SKCTIICPUMECHT;

B) CUHTE3;

') aHKETHPOBAHUE.

MeTtoauKka Hay4YHOTO UCCIEI0BaHUS IIPEJCTABIIAET COOO:

a) CHUCTeMY TIOCJIEI0BaTEIbHO HCIOIB3YEMbIX IPHUEMOB B
COOTBETCTBHH C LIEJIbIO UCCIIEAOBAHNUS;

06) cucreMy U  IOCIEAOBAaTeNbHOCTh  JIEUCTBMHA IO
HCCIIEIOBAHUIO SIBJICHUM U IIPOLIECCOB;

B) COBOKYIHOCTb TEOPETHUECKHUX HPUHIUIIOB M METOJOB
HCCIIEIOBaHUS PealbHOCTH;

I') BCE NEPEYUCICHHBIC ONPECTCHHMSL.

B ¢popmupoBanumn Hay4HOH TE€OpUH BaskHasi POJIb OTBOJIUTCA:
a) MHAYKIUH U JeTyKINH;

0) abayKiuu;

B) MOJIETMPOBAHUIO U SKCIIEPUMEHTY;

') BCEM NIEPEYUCIIEHHBIM HHCTPYMEHTaM.

Hayka unm kommiekc Hayk, B O0JIaCTM KOTOPBIX BeAyTCs
HCCIIEIOBaHUS — ATO:

a) Hay4HOE HaIlPaBJICHUE;

0) Hay4Has TEOpUS;

B) Hay4yHasi KOHLIEIIIHS;

T') HAyYHBIH SKCTIEPUMEHT.

10

OyHKIMEH HayKH B OOIIECTBE SIBIISETCS:

a) CO3/IaHKe TPaAaMOTHOT0, KYMHOT'0» 00IIIeCTBAa;

0) moctpoenue 3¢HeKTUBHON pabOTHI COITUYMA;

B) omucaHWe, OOBICHEHHWE W TMpeJCKa3aHWEe MPOIECCOB WU
SBJICHUI JIeMCTBUTENHOCTH Ha OCHOBE OTKPBIBAEMBIX €10
(HayKoI1) 3aKOHOB;

I) co3/lanue 0a3bl AJIs JaTbHEHIINX HayYHBIX HCCIIEOBAHUI.




OIIOII: 43.03.01 CepBuc
Hanpagiennoctsb (mpopuiin) «CepBUC SHEPTETHUESCKOTO 000PYAOBAHUS U IHEPTOAYTUT»
JucuumimHbl: «TexHuYeckue cpeacTBa IPeANpUiITHI CEpBUCAY

Komnerennusi: IIK-4: Cioco6eH ncroib30BaTh COBPEMEHHBIE TEXHOJIOTHH B 00JIaCTH
MapKeTUHTa, HH(POPMAITMOHHBIX U T€OMH()OPMAITMOHHBIX CUCTEM JISl OCYIECTBICHHS
Ipoliecca cepBuca

No [IpaBUNBHBIN OTBET CopeprkaHue Borpoca

1 [Ipouecc onpenenenus ¢ 3aAaHHON TOYHOCTBIO TEXHUYECKOTO
COCTOSIHMSI OOBEKTOB (MalInH) 370 ...

2 KomriekcHas xapakTepucTHKa, KOTOpash BKJIIOYaeT B ceds
0€30TKa3HOCTh,  JIOJTOBEYHOCTh,  PEMOHTOIPUIOJHOCTD,
COXPAHHOCTh: Ha3bIBACTCA. ..

3 COBOKYNIHOCTh ~ JIEWCTBUH  CBA3aHHBIX C  PACIIaKOBKOM,
YCTaHOBKOH, MOAKIIOYEHHEM U TPUHATUS B IKCILTyaTallUIo
000pyI0BaHUA - ITO. ..

4 Benuunna HaANPSHKEHUS TUTST oJIHO(a3HBIX
3JIEKTPOJIBUTATENEH. . .

5 [lepexon W3 TBEpAOrO COCTOSHUS B Ta3000pa3HbIil  0e3
XKUJKOH (hasbl - 3TO...

6 Orpannyenue Kpyra paOOT, BBIIONHSAEMBIX B KaXIOM
MPOU3BOJICTBEHHOM  3BeHEe:  paboyem  MecTe,  IIeXe,
MPEIIPUSATHH, HA3bIBACTCS ... IPOU3BOJICTBA!

7 IIporiecc co3nanus HOBBIX BUIOB IPOAYKIIMY HA3BIBACTCH. ..

8 [Ipon3BocTBO, B KOTOPOM BCE MCXOJHOE ChIPhE B KOHEUHOM
cyeTe TMpeBpamiaercs B Ty WIM HHYK MPOAYKIUIO
Ha3bIBAETCH. ..

9 3HaHUA, KOTOpbIE HCHOJB3YIOTCS B TMpoIlecce aHalu3a |
NPUHATHS ~ DKOHOMHYSCKHX  pENICHHH B  yIPaBICHHUH
Ha3bIBAIOTCA. ..

10 To, yem 4YenoBek BO3JEHUCTBYET HA MPEAMET TPYyJa, HOCHUT
Ha3BaHMUE. ..

1 ConyTcTBYIOIIMM TEKYIIUI PEMOHT 3TO PEMOHT:

a) BBITIONTHSEMBI B TPOU3BOJICTBEHHBIX OTIEIICHUSX;
0) pEMOHT, BBITIOJTHSEMBIN B TTyTH;

B) PEMOHT, BBITIONHSAEMBIN coBMeCTHO ¢ TO;

') peMOHT, npeamectBytonuii TO.

2 TexHonornueckas MalmHa 3To:
a) YCTPONCTBO, KOTOpPOE€ COCTOMT C HCTOYHMKA JBH)KEHUS,
Mepe1aBaeMoro M UCIIOJIHUTEIHHOTO MEXaHU3MA,
0) YCTpPOWMCTBO, KOTOPOE COCTOMT C WCTOYHHKA JIBHIKCHHS,
nepeaBaeMoro U UCIIOJTHUTEIBHOTO MEXaHHU3Ma,
00BETUHEHHBIX CTAHUHOHN HITH KOPITYCOM;
B) MallliHA, TMpeAHa3HauYeHa s Tepefadyd ABHKCHUS
pabo4yrM opraHom;
I') BCE OTBETHI BEpHbIE.

3 TexHuueckoe 006CIyKUBaHUE ITO:

a) JCHCTBUA, TpEIHAa3HAYCHBI JJII HW3MEPEHUN TOKa3aHWH
COCTOSIHUSI 000PY/IOBAHMS;

0) neicTBUE WM KOMIUICKC JCHCTBUHN, HANpPAaBICHHBIX Ha
nojajepxkanue o00pynoBaHusl B pabo4eM COCTOSIHUU TPH €T0
XPaHEHUH U TPAHCIIOPTUPOBKE;




B) CIIEIMAJILHOE XpaHEHHE Hepabouero 000py10BaHuUs.
') XpaHEHHE BCIIOMOTAaTeIILHOTO 000PYI0BaHUSI.

Bunel pemonTa paboTOCIIOCOOHOCTH MAIlIKH:
a) TeKYILUii, BHETJIAHOBBIN;

0) BHETUTAHOBBIM, 3aIJTAHUPOBAHHBIH;

B) TEKYILLUH, KAIUTAJIbHBIH;

I') TeKYIIUW U HETEKYIIUH.

YHUBEpCANBHBIN IPUBOJL ITO:

a) yCTPOMCTBO /JIs1 BKIIFOUEHHS MAlIUHBI,

0) COBOKYMHOCTb DJEKTPOJABHUTATeIsl M IEepelaBacMoOro
MeXaHu3Mma,; +

B) HA0OP CMEHHBIX MEXAHNU3MOB.

I') HET BEPHOT'O OTBETA.

DKCIUTyaTallMOHHASL JOKYMEHTAIUS COCTOUT 3!
a) TpeOOBaHUH 1O TEXHHUKE O€30MaCHOCTH;

0) macopta 000py/I0OBaHMUS;

B) MPaBWJI U MOPSIKA KCILTyaTAIUH;

I') BCErO BHIIIENIEPEUNCIEHHOTO.

DopCyHKa 3TO YCTPOUCTBO JJIS:

a) 110/1a4y TOIUIMBA B KAMEPY CrOPaHUS;
0) 0TBOJIa YTJIEKHCIIOTO ra3a;

B) COKMTaHUS TOIUJIMBA;

T') OXJIOKICHUS.

OO01as NpoAOIKUTENBHOCTh KOMILIEKCa KOOPAUHUPOBAHHBIX
BO BpPEMEHM MPOCTHIX IPOLIECCOB, BXOISAIIMX B CIIOKHBIN
MPOIIECC U3TOTOBIICHUS M3/ICTHS UM €T0 MapTUi, Ha3bIBACTCS
LIUKJIOM CJIO’KHOTO IIPOM3BO/ICTBA:

a) OpraHU3alMOHHBIM;

0) MPOU3BOJICTBEHHBIM;

B) TEXHOJIOTMUYECKUM;

I') PJKOHOMHYECKHUM.

bropo, omnpenensitomiee MOTPEOHOCTh  MPEANPHUSTHS B
Pa3IMYHBIX BUIAaX UHCTPYMEHTA U OCHACTKH, COCTAaBIISIOLIEE
IUIaHbl €r0o MpPOU3BOACTBA M 3aKYIIKH, BEAyHIECC YUYCT U
KOHTPOJIb HWX BBINOJIHEHUS, YCTaHABJIMBAIOIIEE JIMMUTHI
OTIIyCKa MHCTPYMEHTa Ii€XaM, a TaKKe OCYLIECTBIIAOIIEE
KOHTPOJIb 32 UX COOJII0IEHUEM, Ha3bIBAETCs OI0PO:

a) TEXHUYECKOIo Ha/130pa;

0) TIaHOBO-TUCTIETYEPCKUM;

B) KOHCTPYKTOPCKO-TEXHOJIOTUYECKUM;

I') IJIAHOBO-3KOHOMHUYECKHM.
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PazyMHOe BHeIpeHHE HOBBIX TEXHOJOIMH Ha MPOU3BOJCTBE
MIPUBEAET K TOMY, UTO:

a) CHU3STCSI 00bEMBI POU3BOICTBA;

0) OBBICUTCS IPOU3BOJUTEIBHOCTD TPY/IA;

B) YBEJIMYUTCS YUCIIO paboyuX;

') HUYEr0 HE U3MEHUTCS.




0OIIOII: 43.03.01 Cepsuc
Hanpagiennoctsb (mpopuiin) «CepBUC SHEPTETHUESCKOTO 000PYAOBAHUS U IHEPTOAYTUT»
Jucnnnmimebl: «[IpoekTupoBaHue yciyr Ha NPEAIpPUITHSX CEPBUCA»

Komnerennus: IIK-2: Cnnocoben opraHu3oBaTh Npoiiecc Npe1oCTaBICHUs! yCIYTH C Y4eTOM
cnennuku paboyrx MPOLECCOB, KOHCTPYKTUBHBIX PEIICHH 00BEKTOB CEpBUCA H
KJIMEHTOOPHUEHTUPOBAHHBIX TEXHOJIOTHI

Ne

IIpaBUIIBHBIN OTBET

CopeprkaHue Borpoca

1

IIponecc, KOHKpETHO HE CBA3aHHBIA C JAHHBIM IIPEIMETOM
TpyZ#a,  00eCHeYMBAIOUIMM ~ HOPMAalbHOE  INPOTEKaHUE
OCHOBHBIX M BCIIOMOIaT€JIbHBIX MPOLIECCOB IIyTEM OKa3aHUs
TPAHCIIOPTHBIX YCIYT U T. II. HA3bIBAETCA. ..

[Ipoekrt, pa3zpaboTaHHBI I OAHOKPATHOTO TNPUMEHEHHUS,
Ha3bIBAETCH. ..

[Ipoekt, pa3paboTaHHBIM 1JIE MHOTOKPATHOTO NMPUMEHEHHUS,
Ha3bIBAETCH. ..

COBOKYITHOCTh MPOU3BOJICTBEHHBIX €IMHHUL] IPEANPUATHS
cepBruca, a TakkKe (OPMBI B3aUMOCBSI3CH MEXKIYy HUMHU
Ha3bIBAECTCS IPOU3BOJICTBEHHOM. . .

[IpyHIMI TpPOEKTUPOBaHUS Mpoliecca OKa3aHWsl yYCIAyr BO
BPEMEHHU: pa3JielleHue Ipoliecca OKa3aHus yClIyr Ha
OTJIEJIbHBIE YAaCTH, Ha3bIBAECTCSl IPUHIIUIIOM ...

[IpyHIMI TpPOEKTUPOBaHUS Mpoliecca OKa3aHWs YCIyr BO
BPEMEHHU: BC€ CTagUM M ONEepalul MPOU3BOACTBEHHOIO
Ipolecca OCYIIECTBISIOTCA B YCIOBMSIX KpaTdaillllero myTu
MIPOXOKIEHMS MpenMeTa TpyJda OT Hadaja A0 KOHIA - 3TO
MPUHIIMNII ...

CriocobcTBYeT pocTy MPOM3BOIUTENBHOCTH TpyJda 3a CYET
BBIPaOOTKH TPYAOBBIX HaBBIKOB, BO3MO>KHOCTEH
TEXHUUYECKOTO OCHALICHWs TpyJa, CBEACHUS A0 MUHUMyMa
3aTpaT 1o nepeHanajgke 000pyA0BaHUs NPUHIIMIIL. . .

[Ipu NpoOEKTUPOBAHUM KPYIHBIX MPEINPUATHH Cephl yCiyr
HanboJsee MPUMEHUM NPUHINI ...

Kommiiekc  opraHM30BaHHBIX BO BPEMEHHM  OCHOBHBIX,
BCIIOMOTATENIbHBIX M OOCHY)KMBAIOIIMX  IPOIECCOB,
HEOOXOIMMBIX NIJIsi OKa3aHHs OMPEEeNIEHHOTO BHUIA YCIYTH -
3TO...
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K paGouemy nepnojy He OTHOCHTCS BpeMs. ..

[Iponiecc co3manuss WHPOPMAIMOHHONW MOJEIH OYIyIIEero
NPEANPUATHS CEepBUCA, KOTOpas IPEACTaBISETCS B BUIC
TEXHUYECKOM IOKYMEHTAllUH YCTaHOBJIEHHON (OpMBI

a) MOJIEIIMPOBAaHUE TIPEAIIPUSITHSI CEPBUCA;

0) MPOEKTUPOBAHKE MTPENIPUATHS CEPBUCA;

B) OpraHu3alus Npou3BOJICTBA Ha PEANPHUATHN CEPBUCA;

I') opraHu3anus oOCIy)KMBaHHs Ha MIPENPHUSITHH CEpBUCA.

OpranuzairoHHoe obecrnieueHue TEXHOJIOTUHI
MIPOCKTHPOBAHMSI IPEATPHUATHS CEPBHCA PEIIacT 3a/1a4u:

a) BBIMMYCKAa TPOEKTHOM MPOIYKIIMH BHICOKOTO KadecTBa B
YCTaHOBJICHHBIE CPOKH;

0) npUMEHEeHHs NEePeAOBBIX METOJOB INPOCKTUPOBAHHS Ha
0a3e yHU(UKAIIUU PEIICHUIA;

B) IIHUPOKOTO HCIOJIL30BaHNUA MATCMATUYCCKHUX MCTOHOB,




co3ganus nokaiabHEIX ceTel 1 CAIIPoB;
T) YCTaHOBJICHUS TpeboBaHMi K crernraIn3almi,
KBaJTM(UKAIIMK ¥ COCTABY UCIIOJIHUTEINICH MTPOCKTA.

Ilepen  MeTomu4ecKUM obecrnieueHreM TEXHOJIOTHH
MPOEKTUPOBAHUS IPEIANPHUATHS CEPBHUCA CTOST 331a4H:

a) BBIMMYCKAa TPOEKTHOW MPOIYKIIMH BHICOKOTO KAadyecTBa B
YCTaHOBJICHHBIE CPOKU;

0) NpUMEHECHHS TMEPEAOBBIX METOJIOB IMPOCKTHUPOBAHMS HaA
0a3e yHU(UKAITUU PEIICHUIA;

B) ONTUMU3AIINH 3aTPaT, TPyAa, BPEMEHH, PECYPCOB;

I)  YCTaHOBJCHUs  TpeOOBaHW K  CIICIHAIN3ALNH,
KBIM(DHUKAIMK U COCTABY MCIIOTHUTEIIEH MPOCKTA.

dakTopsl, 00ycnaBIuBaroIe TPeOOBaHMS 3aKOHOATEIHCTBA
K IPOEKTUPOBAHUIO IIpoOlLlecCAa OKa3aHHWs YCIYyr, Halldue
porpamMMm pa3BUTHUS cHEpbl yCIyT:

a) MOJINTUYECKUE;

0) reorpadu4ecKko-KJIMMaTHYECKHE -: SKOHOMUYECKHE;

B) COIIMATIbHO-KYJIbTYPHEIC;

I') pa3BUTHE HAYYHO-TEXHUYECKOTO Iporpecca.

Buemnue QaxTtoppl, BIMAOIIME Ha  POEKTUPOBAHME
IpoLecca OKa3aHHs yCIIyr:

a) (hMHAHCOBBIC BO3MOXXHOCTH 3aKa34MKa IPOCKTA;

0) TEXHOJIOTHsI TPOU3BOJICTBA YCIIYT;

B) TEPPUTOPHAIIBHOE pa3MELIEHHE MTPEANIPUSATUS CEPBUCA;

I') pa3BUTHE HAYYHO-TEXHUYECKOI'0 Iporpecca.

BuyTpenHne (akTophl, BIHMSIONIME HAa TMPOECKTUPOBAHHE
mporecca OKa3aHus yCiyr:

a) MOJINTUYECKUE;

0) TeppUTOpHATIEHOE pa3MELICHUE PEANIPUATHS CEpBUCaA;

B) COIMAIIbHO-KYJIbTYPHEIE;

I') pa3BUTHE HAYYHO-TEXHUYECKOI'0 Mporpecca.

HopmatnBHO-TeXHUYECKHE JOKYMEHTHI, YCTaHABJIHMBAIOIIHE
oOsi3aTenbHble TpeOOBaHUS, OMpEAETAIOIINEe LEIH, KOTOphIe
JOJDKHBI  OBITh  TOCTUTHYTBI, W TPHHIMIBL, KOTOPHIMU
HE00XO0AUMO PYKOBOJCTBOBAThCS:

a) CBOJABI TPABWJI IO TPOCKTHPOBAHHIO M CTPOUTEIBCTBY
(CID);

0) rocymapcTBeHHbIe cTaHmapThl Poccuiickoit deneparuu B
obmactu ctpoutenbctBa ([OCT P);

B) CTpoUTeIbHbIE HOPMBI U MpaBuia Poccuiickoit @enepanuu
(CHUID);

I') TeppuTOpHabHbIe cTpouTenbHble HOpMbI (TCH).

[IpyHiMn ~ npoexkTUpoBaHUsA: B IEPBYIO  O4YEpEnb
BBITNIOJTHSIOTCS HOPMaTUBHbBIE TpeOOBaHUS, 0OecrednBaroIIye
0€30MacHOCTh ~ JKCIUTyaTallud, a 3aTeéM YYHUTBIBAIOTCSA
HWHTEPECHI MIOCETUTENEN - 3TO:

a) MOCJIEJ0BATEIbHOCTb;

0) BApUAHTHOCTB;

B) IPUOPUTETHOCTH OJHUX NMPEANOYTEHUN HaJ IPYTUMH;

I') ATAIIHOCTh NPOLIecca MPOESKTUPOBAHMSL.

[IpyHOKII TPOEKTUPOBAHMSA: IEPBOHAYAIBLHO  PELIAIOTCA
obmue BOITPOCHI 000CHOBaHUS 11eJIECO00Pa3HOCTH




CTPOUTEJIbCTBA, & 3aT€M OMPEACISIOTCS TEXHOJOTMYECKUE U
apXUTEKTYpPHBIC PEIICHUS - ITO:

a) TIOCJIeI0BATEIbHOCTD;

0) BapHaHTHOCT®;

B) IPUOPUTETHOCTh OJJHUX MPEAMOYTCHUI HA/I APYTUMH;

I') ATAITHOCTH MPOIIeCca MPOCKTUPOBAHHSL.
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[IpuHIIMIT TPOCKTHPOBAHUS: pa3pabaTHIBAIOTCS HECKOJIBKO
BapHaHTOB MPOEKTOB C Lenbi0 BbiOOpa  Hamboiee
3¢ dexTUBHOrO - ITO:

a) TI0CJIeI0BATEIbHOCTD;

0) BApUAHTHOCTB;

B) MPUOPHUTETHOCTh OJHUX MPEINOYTCHUIN HAJl IPYTUMHU;

T') ATAITHOCTh MPOIIecca MPOSKTUPOBAHMSL.




OIIOII: 43.03.01 CepBuc
Hanpagiennoctsb (mpopuiin) «CepBUC SHEPTETHUESCKOTO 000PYAOBAHUS U IHEPTOAYTUT»
Jucuumimnel: «[IpoekTrupoBaHue yciIyr Ha MPEANPUATUIX CEPBUCA»

Komnerennusi: I1K-3: CriocoOeH BEIOMpaTh MaTepuaabHbIE PeCYpChl U CIIEIIUaIbHBIC
CpEJICTBA JIJIsl OCYIIECTBIIEHUS IIPOIECCca CEpBUCa

Ne

[IpaBuiIbHBIN OTBET

Copep:xanue Bompoca

1

OOBeKT yCIyru mnepesaeTcs Ha TMOCIEAYIOUIYIO OIEepaluio
Mocjie OKOHYaHHUs MpeAblAylle omnepauuu mOpu  Gopme
JIBUKCHUSI. . .

PoiHOok, B ycnoBusiXx KoToporo cdepa JeSTENbHOCTH
HNPEANPUATHI yCIyr MOXET OCYIIECTBIATHCA B Ipejaenax
TOPOJICKOTO pailoHa, rOpoa, MOCeNKa WU FPYII MOCEIKOB U
OXBAaThIBaTh OKPYKAIOUIYI0 UX TEPPUTOPHIO - 3TO PHIHOK. ..

CTpyKTypHOH  €IMHHMLIEW TpH  ILEXOBOM  CTPYKType
MPEANPUSITHS CEPBHCA SIBIISETC. . .

Kommiiekc MeponpusTUil MO YaCTUYHOMY BOCIPOM3BOJICTBY
AKTUBHOM W TIACCHBHOM 4YacTe OCHOBHBIX (DOHIOB
CEPBUCHOTO MPEANPUITHS HA HOBOM TEXHUYECKOH OCHOBE -
9T0. ..

dopma BOCHPOM3BOJCTBA OCHOBHBIX (DOHIOB, IpU KOTOPOH
JTUKBUMPYETCS YAaCTUYHBIM (DU3MYECKHd W3HOC Ha HOBOHU
TEXHUYECKOM OCHOBE - 3TO...

OnHOpa3oBBIli KOMILJIEKC B3aWMOYBSI3aHHBIX MEPOIPUITHH,
HallpaBJICHHbII  HAa  YJOBJIIETBOPEHHE  ONPEICICHHOU
NOTPEOHOCTH MYTEM JOCTUKEHHS KOHKPETHBIX PE3yJIbTaTOB
IIpH YCTAaHOBJIEHHOM MAaTE€pUAIbHOM OOECHEYEeHUU C YETKO
3aJaHHBIMHU LIEJIIMU B TEYEHUE 33IaHHOIO IIEpUOJA - ITO. ..

Cy1iecTBO TpeayiaraéMoro mpoeKkTa — 3TO pazjes OusHec-
TJIaHa MPOEKTA, KOTOPBIN OMHUCHIBAET MPOIYKIHUIO U...

Kommekc WHXKEHEPHO-KOHCYJIbTAIMOHHBIX yCIIyT
KOMMEPUECKOTr0 XapakTepa IO MOATOTOBKE M 00ECHeUeHUI0
HEMOCPEACTBEHHO MpoIlecca MPOU3BOJCTBA, OOCITYKUBAHUIO
COOPYKEHHM, OSKCIUTyaTallud XO3SHUCTBEHHBIX OOBEKTOB U
pean3aly NPOIyKIHH - 3TO. ..

FeHepanLHaﬂ LECJIb ITPOCKTA, YCTKO BbIpAKCHHAsA IMPUINHA €TI0
CYIICCTBOBAHMUA - 3TO €TO:...
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CymmapHass  IpOJODKMTEIBHOCTh  IPEIUHBECTUIIMOHHOM,
WHBECTUIIMOHHON U JKCIUTyaTallMOHHOM (a3 Ha3bIBaeTcs
...... IIPOEKTA.

KanpoBoe obecriedeHue TEXHOJIOTHH  TPOCKTHUPOBAHMS
MIPEANIPUSATHS CEpBUCA pelIaeT 3a/1a4u:

a) BBIYCKa TPOEKTHON MPOIYKIIMK BBICOKOTO KadecTBa B
YCTaHOBJICHHBIE CPOKH;

0) TpPUMEHECHHS IEePEJAOBBIX METOJIOB MPOSKTUPOBAHUS Ha
6a3e yHU(UKALUHU pelIeHu];

B) IIHPOKOTO WCIOJB30BAaHUS MAaTEMaTHYCCKHUX METOJIOB,
co3ganus JokanbHEIX ceTeil 1 CAIIPoB;

I)  yCTaHOBJIEHHUS  TpeOOBaHWA K  CICIHAIH3AINH,
KBIM(DUKAINK U COCTABY UCTIOJTHUTEINICH POEKTA.

DJIEeMEHT mpoliecca OKa3aHUs YCIYr, KOTOPBIA HE SIBISETCS
00BEKTOM IIPOEKTUPOBAHUS B paMKax A3YYECHHUS




JVICIIATUTHHBIL:

a) TpOLEeCChl  NPOM3BOJACTBA  YCIYTM -  IPOIECCHI
o0cy>)KMUBaHUS TTOTPEOUTEIICH;

0) mpennpusaTHE CepBUCA KaK OPraHU3aIMOHHAs CTPYKTYpa;

B) IPOIECCH TEXHUYECKOTO OOCITYy)XHBaHUS 000pYIOBaHHS
MIPEANIPUATHS CEPBHUCA;

I') NPEANpHsTHE CEPBHCA KaK apXHTEKTYPHO-CTPOHMTEIHHOE
penieHue.

K »koHOMHYECKMM 3ajayaM MPOEKTUPOBAHHS Ipollecca
OKa3aHMs YCIYT OTHOCSTCS:

a) mombop M pacyeT  KOJMYECTBA  OCHOBHOTO
MIPOU3BOJICTBEHHOTO U BCIIOMOTATEIILHOTO O00PYI0OBAHUS;

0) YCTaHOBJICHHE NIPOM3BOJICTBEHHOM IPOTPaMMBI
NPEANPUATHS,  pPEHICHHE  BONPOCOB  (pMHAHCHPOBAHHUS
MPEIIPUATHS U KOOTIEPUPOBAHHUSI TPOU3BOJICTBA;

B) pa3paboTka BOMPOCOB  TPAHCIOPTAa, OCBEIICHHUS,
OTOIUICHHUSI, BEHTHJISIIIH, BOJIOCHAOKEHMSI, KaHAIN3AIINH;

T') pa3paboTKa CTPYKTYPHI YIIPABICHUS IPEATIPUITUEM.

K TexHuyeckuMm 3ajayaM MPOCKTHUPOBAHHS  IpoIlecca
OKa3aHMS YCIYT OTHOCSTCS:

a) mombop M pacyeT  KOJIMYECTBA  OCHOBHOTO
MIPOU3BOJICTBEHHOTO M BCIIOMOTATEILHOTO 000PYI0BaHUS;

0) YCTaHOBJICHHE MIPOU3BOJICTBEHHOMN IPOTrpamMMBbI
NpEeNNpUsATHs,  pEUIeHHE  BONPOCOB  (PMHAHCHPOBAHHUSA
MPEIIPUATHS U KOOTIEPUPOBAHHUSI TPOU3BOJICTBA;

B) pa3paboTka  BOMPOCOB  TPAHCIOPTAa, OCBEIICHHUS,
OTOIUICHUSI, BEHTUJISLINH, BOJOCHAOKEHM S, KaHAIN3ALlUY;

I) pa3pabOTKa CTPYKTYphl YIPaBICHUS NPEIIPHUITHEM.

K opraHu3anvoHHBIM 3a/layaM MPOEKTUPOBaHMS Ipoliecca
OKa3aHMs YCIYT OTHOCSTCS:

a) mombop M pacyeT  KOJIMYECTBAa  OCHOBHOTO
MIPOU3BOJICTBEHHOTO M BCIIOMOTATEIILHOTO 000PYI0BaHUS;

0) YCTAQHOBJICHHE IPOU3BOJICTBEHHOMN POTPaMMBI
NpEeNNpHusaTHs,  pEUIeHHEe  BONPOCOB  (PMHAHCHPOBAHMS
NPEINpPUATHS U KOONIEPUPOBAHUSI TPOU3BO/ICTBA;

B) pa3paboTka BOMPOCOB  TPAHCIOPTAa, OCBEIICHHUS,
OTOIUICHUSI, BEHTUJISLIMH, BOJOCHA0KEHM S, KaHAIN3ALlUY;

I) pa3pabOTKa CTPYKTYpPHI YIIPaBICHUS NPEANPUITHEM.

VYcraHOBIEHHE B3aMMHOM CBSI3M  MEXAY OTAEIaMH MU
OTJICNbHBIMU JIOJDKHOCTHBIMHM  JIMIIAMH  aIMUHUCTPATUBHO-
YIPABIEHUYECKOIO IEpPCOHaNa 3TO 3a7ada IPOEKTHPOBAHMSA
rpolecca OKa3aHHs yCIIyT:

a) DKOHOMMYECKas;

0) cormanapHasi;

B) OpraHM3alMoOHHAs;

T') OJINTUYECKAsl.

BHyTpeHHAsS TUTaHMPOBKA IIEXOB TMPEANPHUSATHS CEepBUCA ATO
3a/1aua MPOCKTUPOBAHUS TIPOIIECCa OKA3aHUS yCITYT:

a) SKOHOMMYECKas;

0) coruanapHasl;

B) TEXHUYECKaS,

T') MOJTUTHYECKA.




VYcranoBiienne 6a3bl cHaOXEHUS NMPEANPUATUS MaTepUalIaMH,
3aMacHBIMM  YacTsAMH,  moxydaOpukaramMu,  TOIUIMBOM,
JIEKTPOIHEPIUel, BOIOM, ra3oM 3TO 3aJaya MPOEKTUPOBAHUS
mporecca OKa3aHus yciyr:

a) PKOHOMHYECKas;

0) coruaiabHasi;

B) OpraHu3allMOHHAs;

T') OJUTHYECKAsI.

9 Dran, KOTOPhIM 3aKaHYMBAETCSA MPOIECC MPOCKTUPOBAHHUS
mpoliecca OKa3aHus YCIyT - 9TO:
a) YTBEPIXKICHHE 3aJIaHUs Ha MPOCKTUPOBAHUE O0BEKTA,
0) pa3paboTKa TEXHUYECKOTO MPOCKTA;
B) 9KOHOMHYECKOE 000CHOBaHHE HEOOXOIMMOCTH
CTPOUTENBCTBA O0BEKTA;
I') aBTOPCKHHM HAa30p 3a CTPOUTCIHCTBOM M MOHTaXKOM
00BeKTa.

10 Dral, ¢ KOTOPOro HAYMHAIOTCS MPEIPOSKTHBIC PadOTHI - 3TO:

a) YTBEp)KJCHHE 3aaHUs Ha IPOSKTUPOBAHUE OOBEKTA;

0) pa3paboTKa TEXHUYECKOTO IIPOCKTa;

B) SKOHOMMUYECKOE 00OCHOBaHUE HEO00X0IMMOCTH
CTPOUTEIHCTBA OOBEKTA;

I) aBTOPCKHW Haa30p 3a CTPOUTEILCTBOM M MOHTaKOM
00BEKTA.




OIIOII: 43.03.01 CepBuc

Hanpagiennoctsb (mpopuiin) «CepBHUC SHEPTETHUESCKOTO 000PYAOBaHUS U DHEPTOAYIUTY
JMCHMIUIMHBI: « DKOHOMUKA U aHAJIU3 ACSITEIIbHOCTU MIPEATPUSITHS
Komnerennusi: I1K-6: Crioco6eH k ¢opMUPOBaHUIO KIIMEHTYPHBIX OTHOIIICHUH C

NOTPEOUTENSIMU YCITYT

No [IpaBuiIbHBIN OTBET Cognepxanue Bompoca

1 K KPaTKOCPOYHBIM 00s13aTeNLCTBAM OTHOCSITCS
3aJI0JKEHHOCTb. . .

2 Bo3MOXHOCTH, KOTOpBIE OCTAUCh HEUCIOJIH30BAHHBIMU B
MIPOLIECCE BBIMOJIHEHUS [UIaHA, TPUHSTO CUUTATh. ..

3 I'maBHBIM HCTOYHUKOM (OpMHUPOBaHUSA (POHIOB HAKOIUICHHS
SIBJIETCS TPUOBLIb. ..

4 [Tokazarenu, KOTOpbIE OIpeAEIsIOT MIOBE/ICHUE
pE3yNbTaTUBHOTO TIOKa3aTells W BBICTYMAIOT B KayecTBE
MIPUYMH U3MEHEHUS €T0 BEJIMYMHBI, HA3bIBAIOTCS. . .

) [lokazarenb, ompenenseMblii OTHOLIEHUEM MPUObBUIM K
CPEIHEr010BOI CTOMMOCTH OCHOBHBIX CpPEICTB,
Ha3bIBACTCH. ..

6 HUctounukom wuHpOpManMM TpU TPOBEACHUM aHAIW3a
XO3SUCTBEHHOM  JCATENBHOCTH  SIBIITFOTCSL  PE3YJIBTATHI
0000IIeHNST ~ XO3SUCTBEHHBIX  OMepanuii  myTeM  HX
IPYNIIMPOBKY U JBOMHOM 3aIIMCH U3 IAHHBIX y4eTa. ..

7 [TonsTre "UMMOOWIM3OBAaHHBIE CPEACTBA, YYUTHIBAEMbIC B
OalaHce TPEnnpusATud’, SBISETCS CHHOHUMOM TOHSTHUSA
«CpEACTBA...»

8 YacTh COOCTBEHHOTO KamUTalla MPEANPUSATHS, UCTIOIh3yeMast
Ha CTPOUTEIBCTBO W MPUOOPETEHHE OCHOBHBIX CPEICTB,
nMeHyercs (OHIaMHU. ..

9 CreneHb  TMOKPBHITUS  00S3aTENbCTB  MPEANPUSATUS €0
aKTUBaMH, CPOK TPEBPAIICHUS KOTOPBIX B JICHEKHYIO (hopmy
COOTBETCTBYET CPOKY MOTaIICHHS 00513aTEeNbCTB,
0003Ha4YaeTcs MOHITHEM. ..

10 OcHOBHBIE CpelCTBa BKIIOYAIOTCS B OTYETHOCTh MO WX
CTOUMOCTH. ..

1 DKOHOMHUYECKHI aHaIH3 3TO:

a)  pasrpanuueHue  (pacmpejeNieHWe) — SBJICHHH  Ha
COCTaBIISIIOIIUE DTIEMEHTHI;
0) Hayka, KOTOpas TO3BOJSET OIEHUTh S(PPEKTUBHOCTH
NEeSTeNbHOCTH CYOBEKTa PHIHOYHOM e TEIbHOCTH;
B) COUYCTAHHE OT/ICIBHBIX COCTABHBIX SBJICHHIA,
T') IIUPOKUN TOUCK PENICHUs KOHKPETHBIX 3a/1a4.
2 K 06bexkTamM 5KOHOMHUYECKOTO aHaJIu3a OTHOCSTCS:
a) crocoObl U IPUEMbI 00pa0OTKN aHATUTHYECKHUX JTaHHBIX;
0) CyOBEKThI COBITOBOM JIEATETLHOCTH;
B) BCECTOPOHHEE U3Yy4YEHUE MIPOU3BOJICTBEHHOMH,
CHA0KEHYECKOU M COBITOBOM NESTEIbHOCTH,
') )KOHOMHYECKHE PE3yIbTaThl AESITEILHOCTH.

3 OOBEKTOM YIKOHOMHUYECKOTO aHAH3a SIBISICTCS:

a) coop wu 00paboTKa MarepuajoB U  NPUHATHA
YIIPABJICHUYECKUX PELICHUN;
0) COBOKYIMHOCTh TPOW3BOJICTBEHHBIX OTHOIICHHUHA BO




B3aMMOCBSI3H C IPOU3BOICTBEHHBIMH CUJIAMU;

B) MaTepuUaJibHbIE U COIMAJIbHBIC MPOLECCHl JEATEIHLHOCTH
MIpeANPUATHS;

I) XO3SMCTBEHHAss JEATEIbHOCTb, KOTOpas BKJIIOYAET
MaTepuagbHble, SJKOHOMUYECKHE U COIIMAILHBIE MTPOILECCHI.

4 DKOHOMHMYECKHUH aHAIM3 332 BpeMsl aHAJIU3UPYEMOTO Mepruoaa
JIeJIUTCS Ha:
a) MPEABAPUTEIIBHBIN (mepcreKTUBHBIN), MOJIHBIA
(3aKJIFOUMTEIIbHBIN);
0) coluaaIbHO-3KOHOMHYCCKHIA;
B) MTOCJICIOBATEIbHBIN, YACTUYHBIN;
I') OIIEPAaTUBHBIN , IEPUOAUUYECKUH.

5 [lepBrIii ATanm METOAUKH SKOHOMHYECKOT0 aHalIN3a ITO:
a) 00paboTka nHpOpMaLNH;
0) coop napopmanuu;
B) IOCTAHOBKA 3aJa AaHAJIU3a;
T') ompezesieHne 00beKTa U LieJieil aHaIu3a.

6 [Tokazarens (HOHAOBOOPYKEHHOCTh TPYyJa ONPEENISIEeTCS Kak
OTHOIIICHHE:
a) croumoctu OI1D k Bpemenu padotsl OIID;
6) croumoctu OllPakT kK yucimy paboumx B HAMOOJBIIYIO
CMEHY;
B) croumoctu OIl®D Kk ynciay pabOTHHKOB;
T') YKclia MallluH U 000pyI0BaHUS K BpeMEeHH paboThI B TOJI.

7 [Ipu aHanm3e ypoBHS MCHOJB30BAHUS TPYAOBBIX PECYpPCOB
MPEANPUATHS IPUMEHSIETCS MOJEI:
a) MYJIbTUTIJTUKATUBHAS;
0) aaTUTUBHAS;
B) KpaTHas;
') CMEIIaHHAas.

8 Wcrounukamu uHpopmauuu i aHanu3a ce0eCTOMMOCTH
SIBIISIETCSL:
a) ®opma Ne2;
0) maHoBbIe M (DaKTHUUYECKHE KAIBKYISAIUN Cce0eCTOMMOCTH
IPOJTYKLIHH;
B) JaHHBIE ydeTa 3aTpaT MO OCHOBHBIM M BCIIOMOTAaTEIbHBIM
MIPOU3BOJICTBAM;
T') BCE OTBETHI MMPABUIIHHBI.

9 COamancupoBaHHas JIEATENLHOCTh TPEANPHITHS, KOTOpast
CIOCOOCTBYET PUTMUYHOMY TMPOU3BOJICTBY MPOIYKIIUU H
BBITMIOJIHEHUIO CBOMX O0O0S3aTE€NBCTB TEpea TOTPEOUTEISIMH
Ha3bIBAETCS:
a) pPUTMHYHOCTE;
0) KOONEepHUpPOBAHUE;
B) KOOPAMHHUPOBAHHUE;
T') NapaJuIeNTbHOCTD.

10 Henocraromnuii snemMeHT ypaBHeHUs1 TOBapHOTO Oananca OH +

...=PII+O0Ok:

a) TOBapHas MPOTYKIIHS;

0) IPOIYKIIHsI HA OTBETCTBEHHOM XPaHCHHH;
B) HE3aBEPILIEHHOE IMPOU3BOJICTBO;

T') IOCTaBJIEHHAs IPOTYKIIMSI.




OIIOII: 43.03.01 CepBuc

Hanpasisennoctsb (mpopuiin) «CepBHC IHEPTETHUESCKOT0 000PYIOBAHUS U YHEPTOAYIUT
Komnerennus: [1K-1. Ciocoben k pazpaboTke TEXHOJIOTHH MPOIECCa CEPBUCA C YUETOM
cnenuduky pabodux MpoIeccoB, KOHCTPYKTUBHBIX pelIeHU 00bEKTOB cepBUCa
Jucuunmimna: «OCHOBBI IPEANPUHUMATEIIbCKOMN 1€ITEIbHOCTH

No | IlpaBuibHBIN OTBET Conepranue Bompoca

1 JIuno, umeroniee CBOE J1€J10 B LENSIX IOJyYeHUs IpUObLIN B
(opMe oKazaHUs yCIyr, TOPTrOBIM UM IIPOU3BOICTBA — 3TO

2 dopmMa  10OPOBOIBHOTO  OOBEAUHEHUS  SKOHOMHUYECKU
CaMOCTOATEINIbHBIX ~IPEANPUATHN, OpraHu3alui, KOTOpBIC
OJIHOBPEMEHHO MOTYT BXOJWTh B JApyrue o00pa3oBaHUSA

(ocHOBHasT TeIb — COBMECTHBIC pEIICHHUS HAYYHO-
TEXHUUYECKUX MPOU3BOJICTBEHHBIX, HKOHOMUYECKUX,
COIIMATILHBIX M IPYTHX 3aJ1a4) Ha3bIBACTCS ...

3 JIOKyMEHTOM, 3aKpeIUISIIOIINM HEO0OXOIUMBIE YCIOBHS JUIS
peaim3ani KOMMEPYECKON CICITKHA HAa3BaeTCH. . .

4 CoOCTBEHHMK B  OTHOIICHHWU  MPHUHAJICKAIIETO €My
MMYIIECTBA UMEET MPABO BIIAJICHWSI, TOJIb30BAHUS U ...

5 [Io ompepenenuto A. Tropro mnpeanpuHUMAaTeIb IOJHKEH
00J1a/1aTh HE TOJBKO ONPEICICHHON HHPOPMAIIUCH, HO U ...

6 OCHOBHBIM JIJISI CO3/TaHUS TIPEIITPHUATHSI SIBJISICTCS

7 Pazuuma Mexay oxugaemol (MPOTHO3HOM) JACHEKHOM
BBIPYYKOH (DUPMBI U peaJbHOM €€ BEIMUYUHON — 37O ...

8 Y4acTHUKH aKIIMOHEPHOTO OOIIECTBA HA3BIBAIOTCA. . .

9 [Ipennpusitue, ycraBHbII (OHJ KOTOpOro oOpa3oBaH Ha

OCHOBE BHECEHHBIX I1a€BBIX B3HOCOB JBYMS WM Oosee
yupeauTeneii, OAUH U3 KOTOPBIX — HHOCTPAHHOE (PHU3HUECKOe
WJIY Yallle BCEro IOPUANYECKOE JIUI0, Ha3bIBACTCS ...

10 I[Io Qopmam CcOOCTBEHHOCTH MPEANPHUATHS  Pa3IUYAIOT
rOCyJapCTBEHHbIE, MYHUIUNAIbHbIE, ..., KOOIEPaTHBHBIC
PEIPUSTHSL.

1 OcHoBHas 11€J1b NpeIpUHUMATES:

a) CoIMaJbHas YIOBICTBOPEHHOCTh PAOOTHUKOB,
0) noxy4eHue npuobLIy;
B) COOJTIO/ICHHE 3aKOHOAATEIIbCTBRA.

2 Kanuran, nMyiecTBo npu Npou3BOACTBEHHOM KOOIIEPATHUBE
(dbopMupyercst myTem:

a) K&Kl yYaCTHUK MTOKYTNAeT aKLNN;

0) KaXKIbli yYaCTHUK BHOCHUT CBOM BKJAJ;

B) WIEHBI BHOCST a€BOM B3HOC.

3 Cornacno HNozedy Lllymnerepy, He sIBIsSETCS CyIIECTBEHHBIM
IIPU3HAKOM IIpEeINPUHUMATEILCTBA:

a) JIeATeIbHOCTb, BRIpaKEHHAs! Ha TIOJTy4YeHUE PUOBLIH;

0) mpaBo COOCTBEHHOCTH Ha MPEIIPUSITHE;

B) MHHOBAIIMOHHAS J€STEIbHOCTD;

I') TOCY/IapCTBEHHAs perucTpaIusl.

4 BryTpeHHee npeInpuHIMATEIHCTBO ITO:
a) MHUKpOCpena;

0) abaH[0H,;

B) HHTPAIPEHEPCTBO;




T') TPIOHIEPCTRO.

3) HE sBnsiercs ¢pyHKIMEN npeAnpUHIMATEILCTBA:
a) pecypcHasi;
0) TBOPUYECKO-TTOMCKOBAs (HHHOBAI[MOHHAS);
B) 0OIIIEIKOHOMUYECKAS,
I') KOHTPOJIbHAsL.

6 HE sBasttoTcst KOMMEpYeCKUMU OpPraHU3alUsIMU:
a) X0341CTBEHHBIE TOBAPHUILECTBA U OOIIECTBA;
0) rocynapCTBeHHbIE WJIM MYHHUIMIAIbHBIE YHUTapHbIC
MPEIIPUSATHS;
B) MOTPEOUTETHLCKIE KOOTIEPATUBHI;
I') IPOU3BOJICTBEHHBIE KOOIIEPATUBEI.

7 [To npuHaAIeKHOCTH KanuTalla BbIIEISIOT:
a) TOCYJapCTBEHHbIC, MYHULUIAIbHBIE, MPOU3BOJCTBEHHBIE
KOOTIEPaTUBBI, YACTHBIE MPEATPUATHUS;
0)  HalMOHAaJbHBIE,  WHOCTPAHHBIE U  COBMECTHbBIE
MIPEeANPUATHS;
B) roCy/1apCTBEHHBIE, Hal[MOHAJIbHbIE, YHUTapHbIE
TIPEANPUSTHSL.

8 HE obecrieunBaeTcs 3a cuer pa3BUTHS
MpeANPUHIMATENHCTBA!
a) MOBBIILIEHUE UHTEJUIEKTYAJIbHOTO YPOBHSI HACETICHUS;
0) cokparieHue 6e3paboTHIIbI;
B) YKpEIUICHHE OSKOHOMHYECKOH W COIMaIbHOH Oa3bl
PETHOHOB;
I') OBBILLIEHUE )KU3HEHHOTO YPOBHSI HAaCEJIECHMUS,;
1) yBeJIMUEHHUE 3aHATOCTU HACEJICHHUS.

9 HE sBnsercs XxapakTepHOW 4YepTON NpeanpHUHUMATEIbCKON
JESATEIBHOCTH
a) CaMOCTOSITEIbHOCTh M HE3aBUCUMOCTb XO3SHCTBYIOIIMX
CyOBEKTOB, IEMCTBYIOIIMX B paMKax MPaBOBBIX HOPM;
0) TBOpUYECKUI OTEHIIMAN 00IECTBa;
B) HKOHOMHYECKAas 3aWHTEPECOBAHHOCTb, Ipecieayromas
1eJ1b MOTYy4eHHEe TPUObLIN.

10 HE oTtHOCHTCA K CTHMYJIaM K Hayasly COOCTBEHHOTO Jiea:

a) MPOJOJIKEHUE CEMEHHBIX TPATUITUI;

0) *KelaHue pacKphITh CBOM CIIOCOOHOCTH;

B) BO3MOXXHOCTH BBITIOJHATE JIIOOMMYIO pabOTy B yaoOHOE
151 ce0st BpeMsi;

') HAKOTUICHHBIC JIMYHBIC COCPEIKEHNUS,

J1) CTpEMJIEHUE K TUYHOM HE3aBUCUMOCTH.




OIIOII: 43.03.01 CepBuc

Hanpagiennoctsb (mpopuiin) «CepBHUC SHEPTETHYESCKOT0 000PYAOBAHUS U DHEPTOAYIUT
Komnerennusi: YK-3. CnocoOeH OCYyIIECTBISATh COINMAIBLHOE B3aWMOJCWUCTBHE W
peann30BbIBAaTh CBOIO POJIb B KOMaHE

Jucuumimua: «IIcuxonorus IM4HOCTH U IPYIIBD)

No | IlpaBuiibHBIN OTBET Coneprkanue Borpoca

CkpbIiTOe mNOOY:KIeHHe aapecara K INepeKuBAHHUIO
onpeaejeHHbIX 4YYBCTB, BBINOJHEHUIO JIeliCTBHIi,

! HEeOOXOAMMBIX JJIf JOCTH:KEHHSI COOCTBEHHBLIX IeJiel
JHYHOCTH — ITO...
BeccTpykTypHoe CKOILIEHHE JIIOAel, JIHIIEHHBIX SICHO
2 0CO3HaABaeMOH OOIIHOCTH Liejieil, HO CBA3AHHBIX MEXKIAY

0001 ¢X0ICTBOM DMOIIMOHAJIHLHOI0 COCTOAHUSA U O0LIIUM
00LEeKTOM BHUMAHUSA — JTO...

OTcyTcTBHE COOCTBEHHOW MO3UIMHU, OECIPUHLUUITHOE U
3 HeKpUTHYECKOe  cJieloBaHMe  Jo0oMy  oOpasny,
o0J1a1aK01eMy HauOOJIbIIeH CUJI0N JaBJIeHHUs — ITO...

IIcuxo10ru4ecKUM NMPensATCTBHEM HA MYTH aJeKBATHOM
4 neperayn  MHMOPMALMU MEX1y MNapTHepaMu IO
O0LIIEHHIO ABJSACTCH...

MexaHu3M CaMoOIIO3HAHHS B Ipollecce OOINEeHHNA, B
OCHOBE KOTOpPOro JEKHT CIHOCOOHOCTh 4eJ0BeKa
NPeICTaABJATh TO, KAK OH BOCIIPUHUMAETCS] MAPTHEPOM
110 O0IEHUIO — JTO...

Kakomy Tumy TemMmepaMeHTa COOTBETCTBYET JaHHOE
onucaHue: «UenoBek OTJIMYAETCS BBLICOKOM
6 3MOIMOHAJIBHON YYBCTBHUTEJbHOCTHI0 U NMOBBIIICHHON
PAaHUMOCTBbIO, 3aMKHYT B ce0e, 0CO0EHHO ecJH
BCTPEYAKOTCS € HOBBIMH JIIOAbMH, HepelIHTeJeH B
TPYAHBIX *KM3HEHHBIX CUTYALUSAX)):

Kommiexe CBONCTB JIHYHOCTH, KOTOPBIi
7 XapaKTepu3yeTcsi CKJIOHHOCTHI0O H30eraTb COLUAIbHBIX
KOHTAKTOB

Uro  omnpenensieT CKOPOCTh TEYEHUS]  MCHUXHYECKHX
8 NMPOLECCOB, YCTOHYMBOCTH IMOLMOHAJIBLHON
cepnl, cTeneHb BOJIEBOr0 ycuaus?

Tun TemmepamMeHTa, XapaKTepu3yKOIIMH YeJ0BeKa
OBbICTPOro, MOPBIBUCTOIO0, CIIOCOOHOI0 O0TAABATHLCH eIy
9 c HCKJII0YHUTEIbHOU CTPACTHOCTHIO, HO
HEYPABHOBELIEHHOIO, CKJIOHHOT'0 K OypHBIM
SMOLMOHAJIBHBIM  BCHBIIIKAM, Pe3KHM  CMEHaM
HACTPOEHH, ITO...

IIo W.II. IIaB10BYy, CH/IbHBIA, YPABHOBCILIECHHBIH U
NMOABMKHbIN THUIl HEPBHOM CUCTEMbl XapaKTepPeH JJIf:

10

Kakasi U3 XapakTepHCTHK OTHOCHTCSI K XOJIEPHYECKOMY
THITy TeMIIepaMeHTa:

a) CUJIbHBIN, YPaBHOBEILIECHHBIH, TIOJABH>KHBIN
1 0) CUJIBHBIM, YpaBHOBEIICHHBIH, WHEPTHBII
B) CHJIbHbIH, HeEypaBHOBEIIEHHbI ¢ MPeodJaJalum
BO30y:KIeHUEeM HaJ npoueccamu TOPMOKEHUSA
r) cnaOblif, C TMOBBINICHHOW CEHCUTUBHOCTHIO, HEBBICOKOM




PECAKTUBHOCTBIO

Ionumanue APYroro YyeJiOBeKAa nyrem
OTOKIEeCTBJIEHHUSA celdsi ¢ HUM Ha3bIBaeTCs !

a) KOHTPIIEPEHOC

0) ommaTus

B) UJICHTU(PUKALIHS

T') MHJIMBUIyaIN3aIus

Conuanau3anusa — 3T0:

a) mnpouecc 0o0y4yeHHMs] B COUMAJIbHBIX HHCTHTYIHUSX
(mxoJsie, By3e M T. /1.)

0) mpouecc OCBOEHHSI B COIMAJILHOH cpeae, 0CBOeHHE
CONMYTCTBYIOUIUX NMPaBUJI, HOPM, YCTAHOBOK U T. /1.

B) BHYTPeHHHE Nepe;KNBAHUS HHIANBHIA

') NPOXO0KIeHHE CONMOJIOTHYECKOro onpoca

KuaroueBble kauecTBa MaHMIYJsITOpAa:

a) MOKJIAIUCTOCTb, 0eCKOH(MIUKTHOCTb,
0OpOKENaTeNbHOCTh

0) IPpUMUTHUBHOCTh YYBCTB, NIPSIMOTA, arPECCUBHOCTH

B) HEJI0BEPUUBOCTb, HaOJ01aTeabHOCTbD,
XapU3MaTUYHOCTh

F) JOKUBOCTL, IPUMHUTHUBHOCTD YYBCTB, HCAOBCPUYUBOCTb

Kougopmusm — 3ro:

a) CIOCOOHOCTH OTCTaMBaTh COOCTBEHHYIO TOYKY
3peHUs

0) MOKJIAAUCTOCTh, OECKOH(MIMKTHOCTD

B) cieJoBaHUE 00pa3lly MOBEICHUS, TOMUHUPYIOLIEMY
B 00111€CTBE, HEKPUTHYHOCTH, OTCYTCTBUE COOCTBEHHBIX
yOexXIeHUM

) CBSI3b MEXAY BHEUIHUMU BIUSHUSIMHU Ha UHAWBHUAA U
ero peaKknusIMu

UYenoBeKk  MEIAHXOJMYECKOrO0  TUIIA  TEMIIEpAMEHTa
XapaKTepU3yeTcs, KaK:

a) YeJIOBeK C HM3KOW SMOLMOHAIBbHOM aKTHBHOCTBIO, CO
CIIOKOMHBIMU  YBEPEHHBIMH  JIBHOKCHUSIMHU, IIOXOJKOM,
IPOJAYMAaHHOM HETOPOIIMBOM pEYbl0 U  CTaOMIIBHBIM
HaCTPOCHHEM

0) YenoBeK C BBICOKOM 3MOIMOHAIBHONW aKTHUBHOCTHIO,
oOJtamaroIui OBICTPBIMH, pe3KUMH NBUKEHUSMU,
MOXOJIKOM, MPOIyMaHHOK OBICTPOIl U MPOIYMaHHON pEeUbIO
Y OTJINYHBIM YYBCTBOM FOMOpa

B) UEJIOBEK C OYEHb  BBICOKOM  3MOLMOHAIBHOU
AaKTUBHOCTBIO, C OBICTPBIMH, PpE3KUMH JBHKCHHUSIMHU,
MOXOJIKOM, OBICTPOH, 3a4aCTYIO HEMPOyMaHHOW U TPOMKOM
peubl0, YacTO  KECTUKYIMPYIOIIUN, NEPEMEHYMBBIM
HaCTPOCHUEM

I) YeJOBEK, C BBICOKOW HMOITMOHAILHONW aKTHBHOCTHIO,
oOnajgaromuii MEAJICHHBIMM HE YBEPEHHBIMU, POOKUMHU
JIBUOKEHUSIMU, TUXOM M HEBHATHOM PEYBIO

UYenosek XOJIEPUYECKOTO THNa TeMIIEpaMEHTa
XapaKTepU3yeTcs, KaK:

a) 4YeJIOBeK C HMU3KOMW SMOIMOHAIBHOW aKTUBHOCTBIO, CO
CIIOKOMHBIMU  YBEPEHHBIMU  JIBIDKCHUSIMH, TOXOJKOM,




MPOIyMaHHOW HETOPOIIMBOM pPEYbI0 U  CTaOWIBHBIM
HAaCTPOCHHEM

0) dYemoBeK C BBICOKOH 3MOLMOHAIBLHOM aKTHUBHOCTHIO,
obnamaomuii  OBICTPHIMH,  PE3KUMH  JBUKCHHSIMH,
MOXOJKOM, MPOAYMAaHHOW OBICTPOM U MPOJYMAaHHON PEUbIO
Y OTJIMYHBIM YYBCTBOM IOMOpa

B) YEJIOBEK C OYEHb  BBICOKOM  HMOLMOHAIBHOM
AKTUBHOCTBIO, C OBICTPBIMH, PE3KUMH JBUKCHHSIMH,
MMOXOJIKOM, OBICTPOI, 3a4aCTYIO0 HEPOAYMAaHHON U TPOMKOM
peublo, YacTO  KECTUKYIUPYIOLIUWA, TEPEeMEHUYUBHIM
HaCTPOCHHEM

I) YeJOBEK, C BBICOKOW HMOIIMOHAIILHOM aKTUBHOCTHIO,
o0nafaomuil  MeIJICHHBIMU HE YBEPEHHBIMU, POOKHUMHU
JIBUOKEHUSIMU, TUXOM M HEBHSTHOM PEYBIO

KecTpl, MUMUKa, TAHTOMUMUKA - 3TO CPEACTBA OOILIECHUS:
a) ONTUKO-KUHETUYECKUE

8 0) mapajTMHTBUCTHYCCKHE
B) OKCTPaJIMHTBUCTUYCCKUE
I') IPOCTPAHCTBEHHO- BpEMEHHbBIE
OnuH ¥3 OCHOBHBIX MEXaHHU3MOB  MEXKIUYHOCTHOTO
BOCIIPUSATHUS B OOIIeHHH, XapaKTepU3YIOIIHics
MOHMMAHUEM W WHTEPIIPETAMEH JPYToro YelIOBEKa MyTeM
9 OTOX/IECTBIICHUS ce0sl C HUM, TPAKTYeTCs Kak:
a) COLMAITBHO-TICUXOJIOTHYECKas pedaercust
0) crepeoTUNM3aALUS
B) DMIIATHUSA
r) UACHTUQUKAIIST
MUKpOKJIMMAT TPYIIITEI OMPEICIsICT:
a) CaMOYYBCTBHE K&aXKIOW JHMYHOCTM B Tpymnme, ee
YIOBJICTBOPEHHOCTh TPYIIIOH, KOM(DOPTHOCTh HAXOXKICHHUS
B HEH
10 0) crTemeHb MPUHATHS WICHAMH TPYIIIBI TPYIIIOBBIX

JTaJIOHOB

B) CTETIEHb BIUSHUS JAHHOU IPYIIBI HA APYTUe TPYIIIbI

I) CTENEHb BEAYILEro BIMSHUSA TEX WJIM HHBIX YJICHOB
TPyNIIBI  Ha TPyHmIy B I[EJIOM B HalpaBICHUHU
OCYIIECTBJICHUs IPYIIIOBBIX 3a1a4




OIIOII: 43.03.01 CepBuc

Hanpasiennoctsb (mpoduiin) "CepBrc 3HEProoOOpy10BaHUS U SHEProayauT"
HMucuuniuna: «Beenenue B nmpoeccuro»
Komnerennusi: I1K-5: Cnoco6eH npoBOuTh SKCIIEPTU3Y U (UJTH) JUATHOCTHKY OOBEKTOB

cepBHca

No | IIpaBunbHbIN

OTBECT

Copepxanue Bompoca

B chepe MaTepuanbHBIX yCIYT TEXHUYECKH CIIOXHBIC TOBaphl HAPOIHOTO
noTpedsieHusT ¢ JUIMTEIbHBIM CPOKOM HMX OKCIUTyartanuu  (manee
TEXHUYECKHE 00BEKTHI) HA3bIBAIOTCHL. .

OueHka  3KCHEPTOM  OCHOBOIOJATaloIMX  XapaKTepUCTHK  BCEX
COCTaBISIIOLIUX Ipolecca OOCTy>KMBaHUSA, a TaKXKe WX H3MEHEHHH B
MpoUecce OKa3aHWs YCIYrM JUId [PUHSATUS  PELICHUW, BbIJA4d
HE3aBUCUMBIX U KOMIIETEHTHBIX 3aKIFOYEHUH, KOTOPBIE CIYKAaT KOHEUHbIM
pe3ynbTaTOM. Ha3bIBACTCH. . .

w

OCHOBHBIM U I'JTABHBIM 00BEKTOM CCPBUCA BBICTYHACT ...

COBOKYIHOCTh OIEpanuii 1Mo BHIOOPY KOMIUIEKCA WJIM EIMHUYHBIX
XapaKTEPUCTHK OOBEKTOB CEPBHCA, OINPEACICHUIO MX ICHCTBUTEIBHBIX
3HAYEHWH W  TONTBEPXKICHUIO  OKCIEPTAMH  COOTBETCTBHS  HX
YCTaHOBJICHHBIM TPEOOBAHUSIM Ha3bIBACTCH ...

HpOBeILGHI/IC KOJIMYCCTBCHHBIX n MMOPAAKOBBIX OLICHOK
OCHOBOIIOJIAaratOINX XapaKTCPUCTUK YCIIYT, a TAKKE IIPOUCCCOB, KOTOPHIC
BJIMAIOT HAa HHX, HO 3a4acC-Tyl0 HC IMOoAAAarOTCA HCEIMOCPCIACTBCHHOMY
HU3MCPCHUIO U OCHOBBIBAKOTCA HA CYXACHHUAX CICHHUAINCTOB-OKCIICPTOB B
CCPBUCC COCTABJIACT.....

[Tpornerypa olleHKH KayecTBa yCIyT HE BKIIFOYAT B ceOsl:

a) o0ocHOBaHMe 0a30BbIX 3HAYEHUI MMOKa3aTeNeil KauecTBa;
0) onpeneneHue pa3Mepa BEIOOPKH;

B) OIpe/ieTIeHNe HOMEHKIIATYphl oKa3aTesel KauyecTna.

OCHOBHBIMH KOMIIOHEHTaMH 3KCTICPTU3HI HE SBIISIOTCS:
a) cyOBbeKT, O0BEKT;

0) KpUTEepUHU, METOIBI;

B) MPOLIECC, U3MEPEHUSI.

IIpouecc onpeneneHus: ¢ 3aJaHHOM TOYHOCTHIO TEXHUYECKOTO COCTOSHUS
00BEKTOB TEXHUUECKOT'O CEPBUCA ITO:

a) TEXHUYCCKOC TMAarHOCTUPOBAHUC,

0) BU3yaJbHOE TMarHOCTUPOBAHHUE;

B) pU3HYECKOE TUArHOCTHPOBAHHE.

Kakass koMIuIekCHasi XapaKTepHUCTHKa BKIIOYAaeT B ceOs O€30TKAa3HOCTH,
JIOJITOBEYHOCTh, PEMOHTOIIPUTOTHOCTH, COXPAaHHOCTH:

a) IpeJIebHBIN COCTOSHHUC;

0) HaJIEKHOCTD;

B) HEHCIIPABHBIN COCTOSHUE.

JlmarHo3 MOKET CO/IepKaTh CICIYIONINE CYKICHHS
a) 0OBEKT UCIIPaBEH,

0) 00bEeKT HEPAOOTOCTIOCOOCH;

B) OOBEKT HEHCIIPABEH.




OIIOII: 43.03.01 CepBuc
Hanpagiennoctsb (mpopuiin) «CepBHUC SHEPTETHYESCKOT0 000PYAOBAHUS U DHEPTOAYIUT
Komnerennus: [1K-2. Cnocoben oprann3oBath Mpoliecc NpeaoCTaBICHHs YCIYTH C YU€TOM
cnenuduky pabounx MpoeccoB, KOHCTPYKTUBHBIX PELICHU 00bEKTOB CEpBHCA U
KJINEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHIA.

Jucuuniannbl: «YIpaBieHne UMIIKEM U OpraHu3alus JeJIOBBIX ePEroBOPOB»

Ne

IIpaBUIBHBIN OTBET

ConeprkaHnue Borpoca

1

B mpouiecce opranuzanuu mnporecca npeaoCTaBiIeHUs YCIYTH
¢ ydeTroM cnenuduku paboyux MpoIeccoB, KOHCTPYKTUBHBIX
peuieHnid 0OBEKTOB CepBHCAa U KIMEHTOOPHUEHTUPOBAHHBIX
TEXHOJIOTMI JEJIOBBIE JIIOJU JOJKHBI YMETh I10JIb30BAThCS
PUTOPUYECKUM HHCTPYMEHTapueM, T.e. o0ianaTh Habopom
KOMMYHUKAIIMOHHBIX. . .

B mporiecce opranu3amuu mpoiecca npeIoCTaBICHUs YCIyTH
¢ yueroM creruduky paboyux MpoIECCOB, KOHCTPYKTUBHBIX
pelieHnii 0OBEKTOB CepBHCAa U KIMEHTOOPHEHTHPOBAHHBIX
TEXHOJIOTUHU KOMMYHUKATHBHAs, HHTCPAKTUBHAA u
MEePIENTUBHAS — 3TO B3aMMOCBSI3aHHBIC CTOPOHBI, KOTOPbIC
XapaKTePU3YIOT ... OOIICHUSI.

MHOroImIaHOBbI  NPOLECC YCTAHOBIEHUA H  Pa3BUTHUSA
KOHTAKTOB MEXJAYy JIIOJAbMHM B IIPOLECCE OpraHU3aluu
mporecca IMpeloCTaBICHUs YCIYTH € Y4eToM crHeuupuku
pabouux MpoLEecCOB, KOHCTPYKTUBHBIX pELICHUH OOBEKTOB
cepBUCa U KIHMEHTOOPUEHTUPOBAHHBIX TEXHOJOTHMH — 3TO
mpouecc. ..

B nponecce opranusanuu nporecca npeIoCTaBICHUs YCIyTH
¢ ydeToM crnenuukyu padodynux MpoLecCcOB, KOHCTPYKTUBHBIX
pemeHnii 0OBEKTOB cepBHCa U KIMEHTOOPUEHTHPOBAHHBIX
TEXHOJIOTUN MIPUHIINII, CBSI3aHHBIN c BBI30BOM
CONEPEKUBAHUM M Pa3MBILUICHUN Yy CIyLIaTeIeH IyTeM
oOpallleHus: K UX SMOLMOHAJIBHON M palMOHaIbHOW MaMSITH,
— OTO IPUHLMII. ..

B npornecce opranusanuu nporecca npeIocTaBlIeHUs YCIyTU
C ydeTroM cnenu@uku pabouyux MpoIEecCcOB, KOHCTPYKTUBHBIX
pelieHnii 0OBEKTOB cepBUCAa M KJIMEHTOOPUEHTHPOBAHHBIX
TEXHOJIOTHI peanu3anus CTpaTeruu OOLIECHHUs B KOHKPETHOM
CUTYyallud — 3TO...

B npouecce oprannszanuu npouecca NpeaoCTaBiIeHUs YCIyTH
¢ ydeToM crnenuuku pabouynux MpoIeccOB, KOHCTPYKTUBHBIX
pelieHnii 0OBEKTOB cepBHCAa M KIMEHTOOPUEHTHPOBAHHBIX
TEXHOJIOTMI JI€JTIOBOM CTWJIb B3aWMOJECHCTBHS ITAPTHEPOB
BKJIIOYAET:

a) ocnabieHne KOHTPOJS 3a COIUATBHO-CTATYCHBIMH H
TUKETHBIMA HOPMaMHU;

0) mnpu3HaHWUE IIEHHOCTH ¥ 3HAYUMOCTH TIOBEICHUYECKHX
JNENUCTBUN IpYT IpYyTa;

B) paloHaIbHOE HCIIOJIb30BaHUE napTHepamu
MOJIEP/KUBAIOIINX TEXHHUK.

NudpopmanimoHHO — CHJIOBOE OOecriedeHrne MaHUIYJSATOpa B
MaHHAMYJIATUBHBIX ~ TEXHOJIOTHSX JIETIOBOTO  OOLICHUS B
OpraHu3aly B MPOIECCe NPEAOCTABICHHS YCIYTH C YUYETOM




cneun(uku pabouux MPOLECCOB, KOHCTPYKTUBHBIX PELICHUN
00BEKTOB CepBUCA U KIMEHTOOPHEHTHUPOBAHHBIX TEXHOJIOTHNA
CKJIaJIBIBAETCSI U3 COBOKYITHOI'O B3aUMOJIEHCTBUS:

a) KOTHUTMBHO —  palMOHAJIbHBIX CHJ  ajapecara
IICUXOJIOTMYECKOr0 BO3ACHCTBYS;

0) JIMYHOCTHO — IICUXOJOTMYECKUX CHJI MAaHUITYJISITOPA;

B) CTaTyCHO — PECYPCHBIX CHJI MAHUNIYJISITOPA.

K HaI/I6OJIe€ MNPpUMCHACMBIM B TCXHOJIOTHAX  IOCJIIOBOI'O
OOIIeHUS  TEXHWKaM  aKTUBHOW  aHTHMaHHITYJIATUBHOW
3alIUTHI B MPOLECCE OpPraHU3aIMU MPOLECcca MPeI0CTaBICHUS
yCAYyrH ¢ ydeToM crnenuduku paboyux  MpPOIECCOB,
KOHCTPYKTUBHBIX  pEIICHHH  OOBEKTOB  CepBHCA W
KIIMEHTOOPHEHTHPOBAHHBIX TEXHOJIOTHI MOYKHO OTHECTH:

a) WCTIOJIb30BAHNE napTHEPOM - aJipecaTom
MICUXOTEXHUYECKUX TIPUEMOB BCTPEYHON MaHUTTYIISIIIUM;

0) BpeMEHHOE IIPEPhIBAHUE AIPECaTOM JEIOBOI0 KOHTAKTa C
MaHHITYJIITOPOM;

B) LIEJICHAIIPABJIECHHYIO TOTAJIbHYIO ICUXOJIOTUYECKYIO aTaKy
Ha MaHUTYJISTOPA.

K OCHOBHBIM MAaHHMMYJISTUBHBIM TEXHUKAM TICUXHYECKOTO
BO3JICHCTBUS B JIEJIOBOM OOIIEHUU B OCYILIECTBICHHS
JESATENIbHOCTH IO YIPABJICHUIO IIPOEKTaMu B c(epe cepBuca
OTHOCSITCS] TEXHUKHU:

a) yOeKICHHS,

0) 3amyTbIBaHUA, “JIO)KHOTO  BOBJICUEHHUS ,  CKPBITOTO
MIPUHYKICHUS;

B) PACIOJIOKEHHUS.

K nmnpusnakaMm, KOTOpbIE CBUIETEIHCTBYIOT O HAJTUYUH
MaHUMYJSIUU B IETTOBOM OOIIEHUH B MPOIECCE OPraHU3aIHH
mpolecca MpeAoCTaBICHUs] YCIYTH C YY4E€TOM Clelu(UKH
paboynx MpoIEecCOB, KOHCTPYKTUBHBIX PEIICHHH OOBEKTOB
cepBMCAa W  KIHMEHTOOPUEHTUPOBAHHBIX  TEXHOJIOTHIA,
OTHOCATCS:

a) HEKOHTPYIHTHOCTh KOMMYHHMKATHUBHBIX  COOOIIECHUIA
MaHHUITYJISATOpA |

0) CTpYKTypHasi KOMIIOHOBKAa JHCKYpCOB HWH(MOpMAaIuu, He
peneBaHTHasA UX COAEPKATEIbHOM 3HAYMMOCTH JJIsl PEIICHUS
JIEIIOBOM MTPOOIIEMBI;

B) TIPUCYTCTBHE BEepOAIM3UPOBAHHBIX U HEBEPOAIBHBIX
YTPOKAIOIIUX CUTHAJIOB.




OIIOII: 43.03.01 CepBuc

Hanpagiennoctsb (mpopuiin) «CepBHUC SHEPTETHYESCKOT0 000PYAOBAHUS U DHEPTOAYIUT
Komnerennus: [1K-6. Criocoben k ¢opMHPOBaHUIO KIMEHTYPHBIX OTHOILIECHHH C

NOTPEOUTEISIMU YCITYT.

I[HCIIHHJ'II/IHLI: «anaBneHHe HMUJPKCM 1 OpraHu3alusda JCJI0BBIX ICPETOBOPOB»

No | IlpaBusibHBIN OTBET

CopepxaHue Borpoca

1

B nenoBoii 3Tuke B mpormecce GOpMUPOBAHHS KIMEHTYPHBIX
OTHOLICHUH € MOTPEOUTENIIMU  yCIYr HENOMYCTHUMOCTb
BMELIATENbCTBA B JieJla KOHKYPEHTOB, YLIEMJIEHHE HX
UHTEpecOB  0Oa3upyercss Ha Takol oOlieuesoBeuecKon
LIEHHOCTH KaK...

B nenoBoii aTuke B mporecce GOpMUPOBAHUS KIHMEHTYPHBIX
OTHOIIEHUH  C  MOTPEOMUTENSIMH  YCIYI  OCO3HaHHE
HEBO3MOXXHOCTH HEMEJJICHHOTO TPEoAOJeHHus ciaabocTu
IapTHEpa, €ro HeJOCTATKOB — 3TO NPOSIBJICHUE MPUHIIMIIA. . .

B nenoBoii aTuke B mpomecce GOPMUPOBAHUS KIMEHTYPHBIX
OTHOIICHUH C MOTPEOUTEISIMH yCIyTr MpeodiasaHue OLEeHKU
JEATeNILHOCTH MOJYMHEHHBIX, @ HE UX JMYHOCTHBIX Ka4yeCTB,
MpU3HAHUE WHIUBUAYAIFHOCTH TAPTHEPOB IO OOIICHHIO,
OTKPBITOCTh JUIi KPUTHUKH, CaMOKPHTUYHOCTH — 3TO
MPOSIBJICHNE PUHIINTIA . ..

B3auMHoe o0OmieHrHe paOOTHHKOB, COBMECTHBIM ITOKCK,
KOHTpOJIL nu KOOpZII/IHI/IpOBaHI/IC, Hozmepn(aHHe JCIIOBBIX
KOHTaKTOB, CTUMYJIMpOBaHHE B IMpoiecce (HopMUPOBAHUS
KJIUCHTYPHBIX OTHOIICHUN C MOTPEOUTEIAMH YCIyT - 3TO ...
JIEJIOBOM Oecebl

Bo wmHorux caywasx, B mpouecce (HOpPMHUPOBAHMS
KJIMEHTYPHBIX OTHOIIEHHH C MOTPEOUTENSAMH YCIYT UMUK
— D9TO pe3ynbTaT yMEJIOW OpPHUEHTAlMM B KOHKPETHOMN
CUTYyallU{, a UMEHHO MPaBUWJIBHOT'O BIOOpa cBOEH

MHOrOIUTaHOBBI ~ MPOIIECC  YCTAHOBJIEHUS W Pa3BUTHSA
KOHTAaKTOB MEXIy JIIOJIbMH B TIpolecce (GopMupoBaHUS
KJIMEHTYPHBIX OTHOIIEHUH C MOTPEOMTENSIMH YCIYr — 3TO
nporiecc:

a) MTOHUMAaHWS;

0) BOCIIpUATHS;

B) IIO3HAHMUS;

T) OOIIeHMS.

Crpareruss MSTKOro IMojaxoja K IEperoBopam B IIpolecce
(dbopMHUpOBaHUS KIUEHTYPHBIX OTHOIICHUH C IMOTPEOUTEISIMU
YCIYT COCTOHUT B TOM, YTOOBI:

a) n3beraTb JUYHBIX OCKOPOJICHHUIA;

0) MTKO, HO HEYKJIIOHHO OTCTauBaTh CBOIO MO3HIINIO;

B) n36erarb KOHQPOHTAIMH.

“Maublif pa3roBop” B J€JI0BOM KOMMYHHMKAIlMM B IIpOIECCE
(hopMUpOBaHUS KIMEHTYPHBIX OTHOUIEHUH C MOTpeOUTENIIMU
yCIIyT CEPBHCA BEJETCS B paMKaXx:

a) mpoecCuOHATBHBIX HHTEPECOB MAPTHEPOB;

0) 1e70BBIX UHTEPECOB MMAPTHEPOB;

B) JINYHOCTHBIX, HEJIEJIOBBIX HHTEPECOB MMAPTHEPOB;

I') HET BEPHOT'O OTBETA.




B 1EHHOCTHO — OpPUEHTHPOBAHHBIX MAHHITYJISTHBHBIX
TEXHOJIOTHSX JIETIOBOr0 OOIICHHSI B TIporiecce (HopMHUpOBAHHS
KIMCHTYPHBIX ~ OTHOIICHWH C  MOTPEOUTENSIMH  YCIIyT
MHUIICHBIO IICUXOJIOTI'NYCCKOT'O BO3II€fICTBH$I ABJISAKOTCSA:

a) IECHHOCTHBIC YCTAaHOBKH IMapTHEpa — ajpecara;

0) DyXOBHBIE HJIealbl TAPTHEPA — aJIpecara;

B) MOTPEOHOCTH W CKJIOHHOCTH TIApTHEpa — aJipecara.

B mnpouecce dopmupoBaHus KIHMEHTYPHBIX OTHOILICHHUH C
MOTPEOUTENSIMU  YCIYT TEPMUH «KOMMYHHKAIUS» TPEkKIe
BCETO YHOTPEOIISAETCS B CMBICITIE:

a) XO3SIICTBEHHBIX COOPYKCHUH;

0) TpaHCTIOPTHOW UH(PPACTPYKTYPHI;

B) cnenuduueckoir (HOopMbI B3aUMOJCHUCTBHUS JIIOACH B
TPYJIOBOM NESTEIBHOCTH.




OIIOII: 43.03.01 CepBuc
Hanpagiennoctsb (mpopuiin) «CepBUC SHEPTETHUESCKOTO 000PYAOBAHUS U IHEPTOAYTUT»
Jucuumiannbl: «TeXHOIOrn4ecKkue mpoIecchl B CEPBUCE»

Komnerenuusi: YK-2: Cioco6eH ornpeaensaTh Kpyr 3aja4 B paMKax IMOCTaBICHHOHN IEIH
BEIOMPATh ONTUMAIBHBIE CTIOCOOBI X PEIICHHS], UCXOS U3 JICUCTBYIOIIMX MTPABOBBIX HOPM,
MMEIOLINXCS PECYPCOB U OTPaHUUYEHUIN

Ne

IIpaBUIIBHBIN OTBET

CopeprkaHue Borpoca

1

YacTte TEXHOJIOTMUECKOTO Imponecca, BbIIIOJHIACMAsA Hal
OHpGI[G.HGHHOfI JAC€TaJIbIO OJJHUM paGOT-II/IM, Ha3bIBaCTCH. ...

MakcuManbHOE  KOJIMYECTBO TpaHCHOPTHOﬁ IMPOAYKIIHH,
KOTOPOC MOKCT IMPOU3BCCTU IMPOU3BOACTBCHHAd CAWHUIA,
Ha3bIBACTCA HpOHBBOHCTBeHHOﬁ. ..

Kommnexc ornepauuin o BOCCTaHOBJICHHIO
paboTOCIOCOOHOCTH U3/1eJINsl, Ha3bIBACTCA. . .

COBOKYITHOCTh TPOU3BOJICTBEHHBIX €IUHUI] TPEANPUATHS,
BXOJSIIMX B €ro COCTaB, MOPSAJOK HUX IMPOCTPAHCTBEHHOIO
pa3MenicHusl, a Takke (OpPMBI KOONEPAlUd MEXIAYy HUMHU —
3TO CTPYKTYpa NPEANPHUITHS. ..

KoaddunmenT 3akperuieHns onepanuii i3MepsieT ypOBEHb. ..

[Tpou3BOACTBEHHBIM IPOIIECCOM HA3BIBAOT:

a) COBOKYIHOCTb OTAEIBHBIX MPOLECCOB, BBHIMOIHICMbIX IS
MOJTYYCHHSI TOTOBBIX MU3JICIIHIA;

0) BCIIOMOTaTeJbHBIA MPOLECC CBSI3aHHBIA C HM3MEHEHHEM
bopmbI;

B) ITPOIIECC BHIMOJIHSAEMBIH HaJl ONPEAEIeHHON IETabIO.

TexHOIOrHYECKUM POLIECCOM HA3BIBAIOT. . .

a) TPaHCIIOPTHUPOBKA 3ar0TOBOK U JIeTaJIeH;

0) mporecc, CBsI3aHHBIN ¢ H3MEHEHHEM (POpPMBbI, pa3MEpPOB HIIN
(U3NYECKUX CBOMCTB;

B) BBITIOJTHEHHE OTIPEJICIICHHON JI€TAIA OJTHIM PabOUYNM.

CambIM BBICOKMM YPOBHEM aBTOMAaTHM3allUd TEXHOJIOTMU HU
KOHTPOJISI XapaKTEPHU3YyeTCsI MPOIIECC:

a) MOCTOSIHHBIIH;

0) HEenpephIBHBIN;

B) TIEpEMEHHBIIA;

I') TOBTOPSIOLIUICS.

Crparerust ympaBieHusi, C(POKyCHUPOBAaHHAsi Ha TPOIYKTE,
XapakTepHa JJIsl MPOIIECCOB:

a) MOCTOSIHHBIX;

0) HENPEPBIBHBIX;

B) MIEPEMEHHBIX;

I') TOBTOPSIOIIUXCSL.

Crparerust ynpaBieHus, c(HOKYCHpOBaHHas Ha IpolLecce,
XapakTepHa JJIsl MPOIIECCOB:

a) MOCTOSIHHBIX;

0) HENPEPBIBHBIX;

B) IEPEMEHHBIX;

T') TOBTOPSFOIIUXCSI.




OIIOII: 43.03.01 CepBuc
Hanpagiennoctsb (mpopuiin) «CepBUC SHEPTETHUESCKOTO 000PYAOBAHUS U IHEPTOAYTUT»
Jucuumimnbl: «TeXHOI0rn4ecKkue mpoecchl B CEPBUCEY

Komnerennusi: IIK-4: CiocobeH ucroib30BaTh COBpEMEHHBIE TEXHOJIOTHH B 00JIaCTH
MapKEeTHHTa, THPOPMAITMOHHBIX U TEOMH(POPMAITMOHHBIX CUCTEM ISl OCYIIECTBICHUS
mpolecca cepBuca

Ne

IIpaBUIIBHBIN OTBET

CopeprkaHue Borpoca

1

IIpy napamienbHO-NIOCIENOBATEIPHOM  BUAC  JBUKCHHUS
oOpabaTblBaéMbIX  HPEIMETOB IO  ONEpauusM  Ipu
YMEHBIIEHUU paszMepa TPaHCIIOPTHON apTuu
IIPOU3BOJICTBEHHBIN IUKIL. ..

CBOMCTBO 00BEKTa COXpaHATb B TCUCHHUH OIIPEACICHHOI'O
BpPpEMCHHM B YCTAHOBJICHHBIX MPCACIaX 3HAUYCHHUA BCEX
11apaMETpoOB, HA3BIBACTCA. . .

CBOHCTBO 00BEKTa, 3aKITIOYAIOIINECS B IMPUCIIOCOOICHHOCTH
K peIYIpPexKICHUIO u 0OHapyKEHUIO PUYHH
BO3HHUKHOBEHHS, JTO. ..

LenecooOpa3Hoe HM3MEHEHHE MPEIMETOB TpyJa Ha3bIBaeTCS
TEXHOJIOTUYECKUH. . .

CpencrTBa TEXHOJOTHUECKOTO OCHALIEHUs, B KOTOPBIX JUIA
BBITIOJHEHUS ONPEACICHHON
4acTH TEXHOJOTHYECKOTo Impolecca pasMeniarTcs
MaTepuraibl UJIX 3arOTOBKH, CPCACTBA BO3I[CI>1CTBH$I Ha HUX, a
TaK)K€ TEXHOJIOTUYECKasi OCHACTKA — 9TO TEXHOJOTUYECKOE. . .

TexHonornueckue mpoueccy KiacCupUUUpyroT 1o:

a) croco0y BO3/ICUCTBUS HA TIPEMET TPY/a;

0) XapakTepy BO3/1€HCTBH Ha MPeAMET TPYHa;

B) XapakTepy M 10 cnoco0y BO3AEHCTBUS HAa IPEeIMET Tpya.

OO6cnyxuBarolUe MPOU3BOACTBEHHBIE MPOLIECCHI — ATO:

a) TpoOIecch, B  XOA€  KOTOPHIX  OCYIIECTBISIETCS
U3TOTOBJIEHHE MPOJYKIMH, HUCHONb3yeMOH Ha caMoM
NPEANIPUATHY;

06) nmpoueccsl, B  XOA€ KOTOPbIX  OCYILIECTBISETCS
W3TOTOBIICHUE TPOYKIIMU, ONPEACISIIOMEH CHennatn3annio
TPEATIPUATHS;

B) pAI TIOCIEIOBATEIBHO BBIMIOJHAEMBIX OTEpAMA  HaL
OJTHUM TIPEIMETOM TPYAa;

T') MPOIIECCHI IO 00ECTIEUCHUIO MMPOU3BOJICTBA HHCTPYMEHTOM,
SHEepruer, TPaHCHOPTOM, OOCIYy)XHBaHHE U  PEMOHT,
MaTepHUaJIbHO-TEXHUYECKOE CHA0KEeHHUE.

W3 npyHIMIIOB OpraHu3alyy NPOU3BOACTBEHHBIX IPOLECCOB:
(1) aBTOMaTu4HOCTH, (2) TUOKOCTD, (3) HEMpPEepBHIBHOCTD, (4)
[1apaJuIeIbHOCTD, (5) MIPONOPLUOHAIBHOCTb, (6)
MPSIMOTOYHOCTb, (7) PUTMHUYHOCTB, (8) crnenuanu3anus, - B
YCIOBUSAX MEJIKOCEPUHHOTO IPOM3BOJACTBA JIETYE BCETO
TE€XHOJOTMYECKH U OPTraHU3aIlIMOHHO BBIACPKUBAIOTCS:

a)l, 4,

0) 2, 8;

B) 3,7,

)5, 6.

TexXHOJIOrMYEeCKUii IIPOLeCC M3TOTOBJICHUs  KPOHIUTEWHA




MeXaHH3Ma CBOOOJHOTO pAaCUEIUICHHs aBTOMAaTHYECKOTO
BBIKJIFOUATENS COCTOUT M3 ISATHU OIEpaluil ¢ TPYJI0EMKOCThIO
2, 5,12, 6 u 3 MUH. COOTBETCTBEHHO U OCYIIECTBIISACTCS MPH
napajuieIbHO-TIOCTEA0BaTeIbHOM BHE JBWXKeHus. [lapTus
neranei cocrapiser S0 mT., TpancnopTHas maptus — 10 mir.
Onue U3 pabounx mpemIoxuwi 0e3 ymepba A TeXmporecca
MOMEHATh MecTamMu onepauur 3 u 4. BHenpenuwe 3Toro
MPEJIOKEHUS:

a) YBEJIMYUT TEXHOJIOTUYECKUI ITHKIT;

0) COKPATUT TEXHOJIOTHUECKUN ITUKIT;

B) HUKAaK HE MOBIUSET Ha JJIUTEIbHOCTh TEXHOJOTHYECKOTO
IUKJIIA;

T) Oyner 3 PeKTUBHBIM B 3aBUCUMOCTH oT
COOTHOIIICHUS N U .

Cpenu OCHOBHBIX THUIOB mpou3BozcTBa: (1) maccoBoro, (2)
KPYITHOCEPUIMHOTO, 3) CPEIHECEpUUHOTO, 4
MEJIKOCEpUHHOro, (5) €eAMHUYHOTO, - TEXHOJIOTMYecKast
dbopMa opraHu3zalMM y4acTKOB W IIEXOB XapaKTepHa JUIs
MIPOU3BOJICTBA!

a)l,2;

0) 2, 3;

B) 3, 4;

r)4,5.




OIIOII: 43.03.01 CepBuc
Hanpagiennoctsb (mpopuiin) «CepBHUC IHEPTETHYESCKOT0 000PYAOBAHUS U DHEPTOAYIUT
JAMCHMIUIMHBL: «KOJIOTHUSI 3J0POBbS

Komnerennusi: YK-6: CiocoOeH ynpasisiTb CBOUM BPEMEHEM, BBICTpauBaTh U
peaTM30BEIBATh TPACKTOPUIO CAMOPA3BUTHS HA OCHOBE MIPUHIIMIIOB 00pa30BaHUS B TCUCHUE
BCEU KU3HU

Ne

IIpaBUIIBHBIN OTBET

CopeprkaHue Borpoca

1

HpI/IHﬂTO BbIJACJIATD ... TAUIIOB INOITYJIINUOHHOI'O 31O0POBbA

2

Bonpoc o denoBeke Kak O IIABHOM OOBEKTE AKOJOTHH OBLI
BIIEPBBIC [TOCTABJICH HA KOH(EPEHIUH B. ..

w

[TuTanue ¢ yueToM noTpeOHOCTEH OpraHn3Ma 3TO NMUTAHHUE. ..

o

YeloBEK OTHOCHTCS K HapCTBY...

IIpouecc HCTOPUKO-3BOJIOLMOHHOTO dbopmupoBanus
(U3MYECKOTO THITA YEIIOBEKA, TICPBOHAYAILHOTO PA3BUTHSI €TI0
TPYAOBOH JEATEIbHOCTU U PEUH

Hayka 0 B3aMMOOTHOILICHUN YEJIOBEKAa CO CPeAoil oOuTaHUs B
pa3IMYHbIX ACMEKTAaX Ha3bIBAETCS SKOJIOTHSI. ..

[Iporiecc mpucoOCcOONEHUsT K HW3MEHSIONIMMCS  YCIOBHAM
BHEIIIHEH Cpelibl, CHOCOOHOCTh YNPaBJIATH CBOMM BPEMEHEM,
BBICTPaMBaTh U PEAIM30BBIBATH TPACKTOPHUIO CAMOPA3BUTHS
Ha OCHOBE IIPUHIUIIOB 00pa30BaHUs B TEUEHUE BCEH KU3HU -
HAa3bIBACTCS IPOLIECCOM. ..

CocrosiHue, mnpud KOTOPOM B  HOpPME JIEHCTBYIOLIME
MEXaHU3Mbl ~MHTPANICUXMUYECKON  3alUThl  OKa3bIBAIOTCS
HACTOJIBKO 3arpy’K€HHBIMH, YTO HE MOTryT 3((EeKTUBHO
(YHKIIMOHUPOBATh, HA3bIBACTCH. ..

HepI/IOILI/I‘leCKI/I IMMOBTOPAIOIIHUECA HU3MCHCHUA XapaKTepa U
HHTEHCUBHOCTH OHOJIOTHYECKHX nmponeccoB u 5[BJ'I€HI/II\/JI,
Ha3bIBArOTCH. ..
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JBWOKyIIAMHA cujIamMu AHTPOIIOTEHE3a SIBJISJIUCH
HAaCJEACTBEHHAs! U3MEHYMBOCTh U €CTECTBEHHBIH. ..

BonbmMHCTBO  COBpeMEHHBIX OoOJIe3HEH ueloBeKa IpU
BBICTPAMBAaHUU M pealM3allii TPACKTOPUU CAMOPA3BUTHUS HA
OCHOBE MPUHIMUIIOB 00pa30BaHUS B TEUEHHE BCEU >KHU3HM,
SIBJIIFOTCSI CJIEICTBUEM:

a) MOCTOSIHHOTO HEPBHOT'O HAMPSKEHUS;

0) XOpoIlIuX yCIOBUHN TPY/a;

B) BBICOKOI'O KayecTBa MHUIIH;

I') YBEJIMUEHUS] BPEMEHH JI0CYTa.

BonbmvHCTBO  COBpeMEHHBIX OoJie3HEW uejoBeKa MpH
BBICTPAMBAHUU U pEAIN3AlUN TPAEKTOPUHU CaMOPa3BUTHs Ha
OCHOBE TPUHIUIIOB 00pa3oBaHUS B TEUYEHHE BCEH >KU3HH,
SIBJIIFOTCSI CIIEAICTBUEM:

a) MPaBWJIBHOTO MMUTAHMUS;

0) oTAbIXa HA CBEXKEM BO3YXE;

B) 3arps3HEHUS BO3/1yXa U BOJBI;

I') YBEJIMUYEHHsI BDEMEHHU OTIYCKa.

Bompoc o denoBeke Kak O TTaBHOM OOBEKTE 3KOJIOTHUU OBLI
BIIEPBBIE [TOCTABIIEH HAa KOH(PEPEHIIUH B:

a) CTOKroJibMe;

0) Puo-ne-Xamneiipo;




B) Kuoro;
r) Pume.

PanmonanbHOE MUTaHKUE — ATO MIUTAHUE:

a) pacmpeesieHHOe TI0 BPEMEHH MPUHSATHUS TTHIIH;
0) HaboOpOM OmpeIeTICHHBIX MMPOIYKTOB;

B) C YUETOM NOTPEOHOCTEN OpraHnu3Ma;

') TpU pa3a B JICHb.

Crparerndeckoe mpeIHa3HauYeHUE YKOJIOTHH YEIOBEKa;

a) obecnieunBaTh Onaronoyryurie ceOst U CBOUX OJIM3KUX;
0) obecrieunBaTh rapMOHU3AINIO B3aUMOICHCTBUS JIFOIeH
MEXy COOOM U BHEIIIHEH CPEIO, C IEIbI0 JOCTHKCHHS
YCTOWYUBOIO pa3BUTHS;

B) 00€ecIeunTh BCeoOIIee IKOJIOTHIECKOe 00pa3oBaHue 1
BOCITUTAHWC,

T') HET MPAaBUIBLHOTO OTBETA.

[TorpeOHOCT, B TEmIIOBOM KOM(OpPTE OTHOCAT K cdepe
oTpeOHOCTEH:

a) OMOJIOTUYECKHUX;

0) DKOHOMHUYECKHX;

B) IICUXOJIOTMUYECKHUX;

T') MOJIUTUYECKUX.

JIudHas rurueHa — 3To:

a) MepeyeHb MpaBWJI AJIs MPEAOTBpAIICHUS HMHQPEKINOHHBIX
3a00JIEBAHNI;

0)  BBINOJHEHHE  MEAMIMHCKHX  MEPONpUATHH  TIO
npoduIaKkTUKe 3a00JIEBaAHMI;

B) COBOKYIHOCTh THUTMEHWYECKUX TIPaBWJ, BBHIMOJHEHHE
KOTOPBIX  CIIOCOOCTBYET COXPAaHCHHIO W  YKPEIUICHUIO
3J10pPOBbBS;

') MBITBE PYK.

BriOepure npaBuiibHOE YTBEPIKICHHE:

a) «o0pa3 >XM3HW» HE OKa3blBACT HUKAKOTO BIIUSHHUS Ha
3/10pOBbE YEJIOBEKA;

0) «oOpa3 KU3HW» (POPMHUPYET 3J0pPOBbE U 3aHUMAET
npumepHo 50-55% ynenbHOro Beca Bcex (DaKTOpOB,
00yCIIOBJIMBAIOIINX 3/J0POBHE HACETICHMUS;

B) «o0pa3 >KU3HW» SBIAETCS €JUHCTBEHHOW NPUUYUHON
BO3HHUKHOBEHHUS 3a00JIeBA€MOCTH HACEJICHHUS,

I') HET TaKOT'0 MOHATHUS — «00pa3 JKU3HM».

[TpakTrueckoil 3a1aueid SKOJIOTUN YEIOBEKA SIBIIAETCS;

a) YBEJIIMUEHUE J10X0/a Ha Ay HACEJICHUS;

0) co3gaHMe HAa BCEM TEPPUTOPUU CTPaHbl 3JOPOBOH,
HKOJIOTHYECKH  YHCTOM,  Oe30macHOM W COLHUAIbHO
KOM(DOpPTHOI cpeibl OOMTaHUS YeTIOBEKa;

B) OJIAronpusATHOE Pa3BUTHE MPOU3BOJICTBEHHBIX OTHOILICHUI;
') HET BEPHOT'O OTBETA.




OIIOII: 43.03.01 CepBuc
Hanpagiennoctsb (mpopuiin) «CepBHUC IHEPTETHYESCKOT0 000PYAOBAHUS U DHEPTOAYIUT
JAMCHMIUIMHBL: «KOJIOTHUSI 3J0POBbS

Komnerennusi: YK-7: CobnmoiaeT v npornaraniupyeT HOpMbI 3[0pOBOro 00pasa KU3HU B
Pa3IMYHBIX KU3HEHHBIX CUTYAIMSIX U B TPO(ECCUOHATLHON e TeIbHOCTH

No [IpaBuiIbHBIN OTBET Cognepxanue Bompoca

1 TepMuH “sxo0s10rus” BBEIL..

2 OpraHusM, KOTOPbI MOKeT He OoJIeTh caM, HO MOXET
NIEPEHOCUTH 00JIC3Hb HA3BIBACTCA ...

3 COBOKYNHOCTb ~ TMTMEHMYECKHMX  IPaBUJ,  BBIIIOJHEHHE
KOTOPBIX  CIIOCOOCTBYET COXPAaHEHUIO U  YKPEIUICHHUIO
3JI0pOBbsI 3TO JINYHAS. ...

4 CocTosiHHE KUBOTO OpraHuM3Ma, MpU KOTOPOM OpraHu3M B
LIEJIOM U BCE OpraHbl CIOCOOHBI MOJTHOCTBIO BBINOJIHATH CBOU
(yHKINU; OTCYTCTBHE HEAyTa, 00JIC3HU HA3BIBACTCH. . .

) BemiectBa, BBI3BIBAIONINE MOBHIIIEHHYIO YYBCTBHTEIBHOCTD
OpraHu3Ma K BO3/IeHCTBHIO Ha3bIBAIOTCA. . .

6 K ¢usnyeckuM 3arps3HUTENSIM OKpYXArOIIEH NPUPOIHON
Cpebl OTHOCSTCS paIiOAKTUBHBIE ...

1 [To onpenenenuto BO3 310poBbe — 370!

a) OTCyTCTBUE OOJIe3HElH;

0) HopMabHOE (PYHKIIUOHUPOBAHHUE CUCTEM OPTraHU3Ma;

B) COCTOSHHE IIOJIHOIO  (DPU3UYECKOro, JTyXOBHOTO U
COLMAIBHOTO  Oaromoyy4us, a HE TOJIBKO OTCYTCTBHE
6one3Helt U 1eeKToB (PU3NYECKOTO Pa3BUTHS;

I) COCTOSHHE OpraHu3Ma 4YelioBeKa, Koraa (YHKIHHA €ro
OpPraHOB U CHCTEM YpaBHOBEIEHBbI C BHEIIHEH cpenoil u
OTCYTCTBYIOT KaKue-Tu00 00JIe3HEHHbIE H3MEHEHUS.

2 OpranusM, KOTOpbI MoOKeT He OoyleTh caM, HO MOXET
MEPEHOCUTH 0O0JIe3Hb HAa3BIBACTCS:

a) BO30yIUTeb;
0) HOCUTETh UH(PEKIUY;
B) MEPEHOCUUK NHPEKIH;
I') 3apaXKEHHbIN PELUITUEHT.

3 PexxuM QHS MIIaHUPYIOT C LEJNBIO:
a) MOJJIEp>)KaHusl  BBICOKOTO  YPOBHS  pabOTOCIIOCOOHOCTH
OpraHu3Ma;
0) 4eTKOW OpraHM3alui TEKYIIUX JeJ, WX BBHINOJHEHHE B
YCTAHOBJICHHBIE CPOKU;
B) BHICBOOOKIICHUSI BPEMEHH Ha OTIBIX W CHSTHE HEPBHBIX
HaIIpsHKEHUN;
T') OT/IbIXA.

4 C mnoBcemecTHOW ypOaHW3alMel M 3arpsa3HEHUEM CpPE.bl,

CBsSI3aHBI TaKMe 3a00JICBaHHS YETIOBEKA, KaK:
a) 3a00JIeBaHNE OPraHOB 3PEHMS;

0) 3710Ka4eCTBEHHBIE OMTyXO0JIU;

B) TPUIIII;

T') aHTHHA.




3aBUCUMOCTH OOIIECTBEHHOTO 3/I0OPOBbBSI MPOCIICIKUBACTCS HE
TOJILKO OT YPOBHS 3KOHOMHYECKOTO pa3BUTHUS OOIIeCTBa H
€ro TUIa, HO U OT:

a) JKeJIaHUs YEeJIOBEKa;

0) BO3MOYKHOCTEH YEJIOBEKA;

B) IPUPOJIHBIX (PaKTOPOB;

') S)KOHOMHYECKHX (DAKTOPOB.

HE orHocurcs k HOpMaMm 370poBoro oOpa3a >XKM3HU B
Pa3IUYHBIX KU3HEHHBIX CUTYalMAX U B MPOQecCHOHATBHOM
NeSITeIbHOCTH:

a) IPOJOJDKUTEIIBHBIN OT/IBIX;

0) mpaBUIIbHOE MTUTAHNUE;

B) (DU3WYECKUE HATPY3KH;

I') yTPEHHsIsl THMHACTHKA.

HE oxa3biBaeT BIMsSHUE HA 3JJ0POBbE YEIOBEKA B Pa3IMYHBIX
KU3HEHHBIX  CHUTyallUsiXx ®W B IpodeccHoHATBHOMI
JeSITeIIbHOCTH

a) HACJIEJICTBEHHOCTD;

0) sKoJIoTHYecKast 0OCTaHOBKa;

B) YPOBCHB Pa3BUTHSI HAYKH;

T') 370POBBII 00pa3 KU3HH.

Haiinn HeBepHOE BBICKA3bIBAHUE:

a) HaJ|0 CoueTaTh TPY/l U OTIBIX;

0) HAJO0 YHCTUTH OOYBB M OJCIKIY;

B) MaJIOTIOJIBHKHBIN 00pa3 KU3HM TOJIE3EH;
T') TPaBWJIBHBIN PEKUM JTHS.

310pOBBIif 00pa3 )KU3HU BKIIOYAET:

a) OXpaHy OKPY>KaOIIEeH Cpebl;

0) yiydiieHue ycIoBUU Tpya;

B) YXY/IIEHHE YCIOBUHN TPYa;

I') YCUJIEHUE MOJIUTUYECKON HAaIPSKEHHOCTH.
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310pOBBI 00pa3 )KU3HU — ITO:

a) 1e4e0HO0-03/TOPOBUTENbHBIN KOMITJIEKC MEPOTPUITUI;

6) HHIUBHUYaJIbHAasA CUCTEMA IMOBCACHUWA, HAIlpaBJICHHAA Ha
COXpaHEHHUE U YKPEIUICHHUE 3/I0POBBS;

B) MepeyeHb MEPOIPUATHII, HAIIPABJIEHHBIX Ha YKPEIIEHUE U
COXPaHEHHUE 3]I0POBBS;

I') YTpEHHsIsl THMHACTHKA.




OIIOII: 43.03.01 CepBuc
Hanpagiennoctsb (mpopuiin) «CepBUC SHEPTETHUESCKOTO 000PYAOBAHUS U IHEPTOAYTUT»
Jucuuniannbl: «OCHOBBI (YHKIIMOHUPOBAHUS CUCTEM CEPBUCA»

Komnerennus: IIK-1: Cnocoben k pazpaboTke TEXHOJIOTHH MPOLIEcca CEPBUCA C YUETOM
cnenn(uky paboynx MPOLECCOB, KOHCTPYKTUBHBIX pEIIEHUH 00BEKTOB CEpBHCA

No [IpaBuiIbHBIN OTBET Cognepxanue Bompoca

1 Ecmu oTka3z mo00ro M3 3JIEMEHTOB CUCTEMbI HMPUBOAUT K
OTKa3y BCEW CUCTEMBI, TO DJIEMEHTHI COCIMHEHHI ...

2 Ecmu  BepositHocTh  pabothl  omgHoro siementa 0.5, To
BEPOATHOCTh 0€30TKa3HOW pPabOTHI JIBYX TaKHX 3JIEMEHTOB,
BKJIFOUEHHBIX NIapajuIeIbHO PABHA ...

3 [IpoekTupoBaHue cxXxeMbl MeXaHM3Ma [0 3aJaHHBIM €ro
CBOMCTBaM — 3TO:

4 Onpenenure nepenaTOYHOE YHUCIO YEPBAYHONW Mepenayu,
€CITM M3BECTHBI: MOAYJIb M = 5 MM; K03 duimenT aquamerpa
4yepBsKa q = 8 MM, MEXOCeBOe paccTosiHue a = 70 MM YHCIIO
3ax0/10B z=1 ...

5 CnocoOHOCTh KOHCTPYKIMH (WJIM JI€Tald) COMPOTHUBIATHCA
pa3pyLICHUIO Ha3bIBAETCS. ..

6 CnocoOHOCTh KOHCTPYKIMM (WJIM JI€TaJd) CONPOTHUBIIATHCA
nedopMaIi Ha3bIBAeTCA ...

7 3akoH ['yka CBsI3pIBa€T HAIPSDKEHUA U ...

8 KinuHOBBIM  HA3bIBaIOT COEAMHEHHE, 3aTSATMBaeMOE WM
peryiupyeMoe ¢ oMOUIbIO. . .

9 Jns  mpodYHOro  CKperuieHus JeTajeil  npeaHa3HaueHbI
KJINHOBBIE COETUHEHMS. . .

10 [andy, nepenaronyro pagualbHYI0 HArPYy3Ky, HA3bIBAIOT:

1 [Ipu pe3epBUpPOBAaHUYN CUCTEMBI:

a) BBOJATCS M30BITOUHBIE SJIEMEHTHI;

0) U3BIMAETCS YaCTh DJIEMEHTOB;

B) DJIEMEHTHI MEHSIOTCS MECTAMH,

T') YUCJIO 3JIEMEHTOB CUCTEMBI HE U3MEHSIETCSl.

2 3BeHbsI BBICIIEH KHHEMATHYECKOM Maphl COMPUKACAIOTCS:

a) MO0 JINHUU;

0) 1Mo KacaTeIbHOM;
B) IO TOBEPXHOCTH;
') B TOUKE.

3 Kunerocrarnueckuii MeTo pacuera MEXaHM3MOB OCHOBaH Ha

ydere CHJI 1 MOMEHTOB:
a) TSKECTH;
0) UHEpIIUU 3BEHBEB;
B) HHEPTHOCTH 3BEHBEB;
I') peaxkiuil.
4 Peakumss BO  BpamarenbHOM ~ KMHEMATUYECKOW  Iape

pacKIIaabpIBacTCs Ha COCTABIISIONINE:
a) TaHTCHIIMAJFHYIO U HOPMaJIbHYIO;
0) OCEBYIO U paHAIBHYIO;

B) TAHTCHI[MAIBHYIO U OCEBYIO;

T') paauaibHyI0 ¥ HOPMaJbHYIO.




CuHTE30M MEXaHU3Ma Ha3bIBAETCA:

a) TPOEKTHPOBAHUE CXEMbl MEXaHHW3Ma IO 3a/JlaHHBIM €ro
CBOMCTBaM;

0) pa3OuBKa cXeMbl MEXaHH3Ma Ha MPOCTHIE IIEMEHTHI,

B) CTPYKTYpPHBI aHaJIM3 KUHEMAaTHYECKOM LEenu ¢ IEIbIo
OTIpeJIeJICHUS KJIacca MEXaHU3Ma;

I') pacyeT OTAEJbHBIX JIEMEHTOB MEXaHU3Ma.

MO>HO BKJIIOYaTh Ha XOAY MPH BPAIICHUHU BEIYyIIETO Baja C
OOJIBIIION YTIIOBOK CKOPOCTHIO MY(THI:

a) KyJauKOBBIE;

0) ppuKIIMOHHBIE;

B) ()TYJIOUHO-TIANIBLIEBHIE;

T') KyJIAYKOBO-JIUCKOBBIE.

B nepenaye BUHT - raiika CyIuecTBYeT ...
a) CaMOTOPMOIKEHHUE;

0) camopasoer;

B) CAMOKOHTPOJIb;

') CAMOPETYJIMPOBAHHUE.

3ybuatyio nepeaaydy Helab3si IPUMEHUTD IS

a) Tepenavyd BpaIIaTeIbHOTO IBWKCHHS C OJHOIO Baja Ha
JpYTOii;

0) TmpeBpalieHUs BpallaTeIbHOTO JBIDKEHHUS Bajla B
MOCTYIATEILHOE;

B) OeccTylmeHYaToro M3MEHEHHUs YacTOThl BPAIECHUS OJTHOTO
BaJia 110 CPAaBHEHUIO C JAPYTHUM;

T') TUCKPETHOTO M3MEHEHHUS YacTOThI BPAIICHHS OJHOTO Baja
110 CPAaBHEHUIO C IPYTUM.

K nmocronncTBaM peMeHHOI nepeayu He OTHOCUTCS:
a) IUIaBHOCTh Nepeayl;

0) TPOMO3/IKOCTB;

B) TULIMHA NIepeIadH;

r) Beicokuil KITJI.
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Ha pacnonoxenue depBska (HHXKHEe WJIM BepxHee) B
YEPBIYHOM PEIYKTOPE BIUSET:

a) MaTepHal BEHIIa YEPBAYHOTO KOJIeca;

0) TpeboBaHNE KOMIIOHOBKY MPUBO/A;

B) CKOPOCTH BpalllEHUs YepBsKa,

T') YCJIOBHE CMa3KH Nepe1ayun.




OIIOII: 43.03.01 CepBuc
Hanpagiennoctsb (mpopuiin) «CepBUC SHEPTETHUESCKOTO 000PYAOBAHUS U IHEPTOAYTUT»
Jucuumiannbl: «OCHOBBI (QYHKIIMOHHUPOBAHUS CHCTEM CEPBHCAY

Komnerennusi: I1K-5: CriocoOeH MpoBOAUTH SKCIIEPTU3Y U (WIIH) TUArHOCTUKY OOBEKTOB
cepBHca

Ne

[IpaBuiIbHBIN OTBET

Copep:xanue Bompoca

1

YCTpoicTBO, BBITOJHAIOMIEE MEXAHUYECKHE IBHKCHUS IS
npeoOpa3oBaHusl DHEPTrUU, MaTepuajioB W UHMOpMaIUH,
Ha3bIBAETCHL. . .

[Ipn coBmajgeHUW YacTOTHI BBIHYKICHHBIX KOJICOAHHI
MEXaHU3Ma C 4aCTOTON COOCTBEHHBIX KOJIEOAHUI BO3HUKAET

[ToxBrxkHOE 3BEHO, 00pa3yroIIee CO CTOMKOW BpallaTeIbHYIO
napy u nopopauuBatomieecs Ha 360 rpaaycoB Ha3bIBaeTCsl. . .

Cucrema Tenm, mpenHa3HAuYeHHas Ui IPEoOpa3OBaHUA
MEXaHMYECKOTO JIBHKCHHUS — 3TO:

OCHOBHBIM KpUTCpUCM, II0 KOTOpOMY CJICAYCT BCCTHU
IIPOBCPOYHELIC paC‘IéTbI HOCIHBIX IEpcaay, ABJIACTCA 3aliac ...

[[eTaJ'IL, rnepcaaronias KPYTHH_II/Iﬁ MOMCHT, Ha3bIBacTC. ..

[Ipn pacuere 3aKIENOYHBIX COCAUMHEHUN INPHU IEPEMEHHOU
Harpy3ke JOIyCKaeMble HAIIPSDKEHUS. . .

Hamnbomnee wdacToif mNpUYMHON BBIXOAA LENU W3 CTPOA
SBJIACTCA. . .

OCHOBHBIM TapaMeTPOM TIepeAadd, ONPEIENSIONM e
paboTOCIOCOOHOCTD, SIBISETCS. . .
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OCHOBHOM  T€OMETPUYECKOW  XapaKTEPUCTUKOW  IIenH
SBJISIETCSL. . .

OcHoBHOE ycioBHe pabOThl pEMEHHBIX Iepeay:
a) U3HOILIEHHOCTbH LIKUBOB;

0) ympyrocts;

B) 3JIaCTUYHOCTb;

I') HaTSOKEHHE PEMHSL.

[epenaua ocymiecTBIsIeTCS B CIEAYIOMIEM TOPSIIKE:
a) BeAYIIUH IIKHUB - pEMEHb - BEIOMOE KOJIECO;

0) peMeHb - Bealyllee KOJIECO - BEZIOMOE KOJIECO;

B) BEIOMOE KOJIECO - PEMEHb - BEAyIee KOJeCo;

I') peMeHb - BEIOMOE KOJIECO - BEyIIee KOJIECO.

[lepenaua 3auenieHueM sBISETCS:
a) 3y0uaTo-peMeHHOM;

0) TIOCKOPEMEHHOM;

B) KJIIMHOPEMEHHOM;

I') pPEMEHHOM.

[epexomnpie ydacTku (TaiTeIr) MEXIy CTYIICHSIMHU BajOB U
ocell BBIOJHSIOT JIS:

a) CHIDKCHHS KOHIICHTPAIlMM HANpSHKCHUH W YBEIWYCHUS
JI0JTOBEYHOCTH;

0) CHUKEHUSI TPEHHUS;

B) MPOCTOTHI U3TOTOBJICHHS BAJIOB U OCEHf;

T') YBETTUUCHUS TPCHHUSI.




[IpunaBas 3yObsM YEpBSYHBIX KOJIEC BOTHYTYIO (opmy,
MOJTyYaroT:

a) IPeOTBPAICHUE 3a¢IaHuUs;

0) TOBBIILICHHE TPOYHOCTHU 3y0OB;

B) YJIy4YIIICHHE YCIOBUH CMa3KH;

T') JIy4lIyI0 IpupadaThIBAeMOCTb.

Pemennas nepegaya cOCTOUT uU3:

a) BEIYILETO IIKMBA, BEJIOMOTO IIIKHBA, PEMHS;
0) rmaakoro mrudTa, peMHs, KOHYCa;

B) BEAYIIETO IIKUBA, BEJOMOTO IIIKUBA, IICTIH;
I') BEAYIIEro KOHyca, IeMH, BEJOMOT0 KOHYCA.

Crpena nmpoBUCaHHS [IETH 3aBHCHUT OT:
a) CKOPOCTH;

0) MOIITHOCTH,

B) MEXXOCEBOI'0 PACCTOSHUSI,

r) KIIJI.

Haubonee BeposATHBIM U3 IPUBEAEHHBIX BO3MOYKHBIX
KpUTEpHUeB paboTOCIIOCOOHOCTH I MIepeiad B PEAYKTOPHOM
(3aKpBITOM) UCTIOJTHEHUU CUUTAOT:

a) MOJIOMKY 3yObeB;

0) yCTaJIOCTHOE BBIKpPAIIMBAHUE TOBEPXHOCTHBIX CIIOEB;

B) aOpa3uBHBIN U3HOC;

T) 3ae/1aHue 3yObeB.

CoemHEeHNs TOHKOCTEHHBIX HECYIIHX JICTAJICH MaIlWH,
MOJIBEP’KEHHBIX B MPOIIECCE IKCIUTYaTalluu ICHCTBHIO
JMHAMUYECKUX Harpy30K, BBITOJIHSAIOT C TOMOIIIBIO 3aKJICIIOK
MOTOMY YTO:

a) COeJIMHEHUE UMEeeT KpPaCUBBIN BHEIIHUH BU];

0) TEXHOJIOTHYHO B U3TOTOBJICHHH;

B) XOpOILIO BOCIIPUHUMAET JUHAMUYECKHE Harpy3KH;

r) 00J1a1a€T NOBBIIIEHHON IPOYHOCTBIO.
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OO6ecneynBarOT HEMOABUKHOCTh COETMHEHUS U TIO3BOJISIOT
BOCIPHHHUMATh, KaK KPYTSIINE, TAK ¥ OCEBBIC HATPY3KH CHIIBI:
a) pEaKIuu OIOPHI;

0) TpeHus;

B) CKOJILXKCHUS;

T') YOPYTOCTH.




OIIOII: 43.03.01 CepBuc

Hanpagiennoctsb (mpouiin) "CepBrcC SHEPTETHUESCKOTO 000PYAOBaHUS U YHEProayauT"
Jucuunimmna: «PeruonanbHas cTpaTerusi pa3BUTHUSL CEPBUCA»

Komnerennusi: I1K-6: Cnoco6en xk GopMupoBaHHIO KIIMEHTYPHBIX OTHOIICHHH C
NOTPEOUTENSIMU YCITYT

No | IIpaBriibHBI Conepxanue Bompoca
W OTBET

1 Crnoco06 peanu3zanud MOTPEOUTENSIM  HPOAYKLHH, OpraHU3alMOHHBIX
MEpONPUATHIA B MpOIecce MPEAOCTABICHHUS YCIYT C LENbi0 (HOPMUPOBAHHS
KJIMEHTYPHBIX OTHOIICHUI HA3bIBACTCA. ..

2 Pa3HOBHIHOCTH WM COYETaHHE METOJNOB (CIOCOOOB) OOCITYXHBaHUS
norpebureneii ¢ 1enbl0  (POPMHUPOBAHUS  KIMEHTYPHBIX OTHOILCHUM
Ha3bIBACTCH. ..

3 Meton  oOcnmyKHMBaHUSA, KOTOPBIM  MPEANOJaraeT  CcaMOCTOSTENbHOE
WCTIOJTHEHUE TOTPEOUTENeM YacTH TEXHOJOTMYECKHX OIepaluii YCIIyTH B
nporecce GOpMUPOBaHUS KIMEHTYPHBIX OTHOIIICHUI HAa3bIBACTCH. . .

4 OOcnyxuBaHue, KOTOPOe HE MPEIoyaraeT HEMoCPEICTBEHHOTO OOIIeHUs
MOTpeOUTeNsT M HCIOJHUTENS YCIyrd B mpouecce (HOpMUPOBAHUS
KIIMEHTYPHBIX OTHOIICHUI HA3bIBACTCA ...

5 [lonxon, mpeamonaralOmIUii B3aUMOCBSI3b  MEXKAY HCIOJIHUTEIEM U
noTpeduTeneM, B MPOIECcCe pealn3alud KOTOPOTO HCIIOIHUTEIh YMEeT
pacmo3HaBaTh MOTPEOHOCTH KJIMEHTA U oOecmedrMBaeT MOTpeOUTeNns
yCIyraMH B COOTBETCTBHH C MOTPEOHOCTSMH, aOCTparupyercsi OT JIMYHBIX
WHTEPECOB, €CIIM OHU HE COBIMAJAIOT C MHTEPECaMU KIIMEHTa Ha3bIBACTCA. . . .

1 Bbinenure Tpu  KIIIOYEBBIX IOHATUS, KOTOpPbIE HCHOJB3YIOTCA MpH
OTIpEJICIIEHUH TEPMUHA «CEPBUCH:

a) cpoc, NpodeccuoHaIn3M, KauyecTBo,
0) yciyra, cipoc, CIEIUaInCT;
B) JIeSITENILHOCTh, TOTPEOHOCTH U YCIyTa.

2 CocrostHre TOTpeOUTENs, CKJIAIBIBAIONIEECS HA OCHOBE IPOTHBOPEUHS
MEXJy MMEIOLIMMCS U HEOOXOAMMBIM (MJIM TEM, YTO KaXeTCs UeJIOBEKY
HEOOXOUMBIM) M MOOYXJaollee €ero K JeATEIbHOCTH MO YCTPAHEHHUIO
JAHHOTO MPOTHUBOPEUUS, 3TO:

a) CIpoc;
0) MOTpPeOHOCTB;
B) MOTHBAIIHS.

3 [Tox MeToioM 00CTY)KMBaHUS ClIEAYEeT MTOHUMATh!

a) OKa3aHHEe yCIyTu KIUEHTY,
0) npenocTaBieHre HHPOPMALIUU KIUEHTY,
B) OIpe/IeNIeHHBIN CI0C00 MPETOCTaBIECHUS YCIYT TOTPEOUTEIIIO.

4 VYcnyra o6naaeT ciaenyomyuMy KaueCTBaMHU .
a) CIIOCOOHOCTh K XPAHEHUIO U TPAHCIIOPTUPOBKE;
0) HEOTIETMMOCTb OT CBOETO UCTOUHUKA,
B) HEM3MEHHOCTHIO KauecTBa.

5 Lenbto CepBUCHOMN AEATENBHOCTH SBISETCA:

a) YJIOBJIETBOPEHUE MTOTPEOHOCTEH;
0) uccienoBaHue PhIHKA YCIIYT;
B) ITPOU3BOJICTBO YCIYT.




OIIOII: 43.03.01 CepBuc
Hanpagiennoctsb (mpopuiin) «CepBHUC IHEPTETHYESCKOT0 000PYAOBAHUS U DHEPTOAYIUT
Jucnumannsel: «MeTtogonorus GOpMHPOBAHUS HOBBIX YCIYT B CEPBHCE»

Komnerennusi: I1K-6: Crioco6eH k ¢opMUPOBaHUIO KIIMEHTYPHBIX OTHOIIICHUH C
NOTPEOUTENSIMU YCITYT

No [IpaBuiIbHBIN OTBET Cognepxanue Bompoca

1 [Momxox K MPUHATUIO HHHOBAIIMOHHOTO PEIICHUS, peaTn3aius
KOTOPOI'O OKaXKET MPsIMOE WM OIOCPEI0OBAaHHOE BO3AEHCTBHE
Ha  [OBEJAECHME  BCEX  B3aUMOCBSI3aHHBIX  3BEHbEB,
COCTABJIIOLIMX NPEANPHUITHE, HA3bIBACTCA. ..

2 IMomxox K pa3pabOTKe WHHOBAIMOHHBIX YIPABICHUECKUX
pelIeHui, TIJe NpUHUMAaeMble pELIeHHUs HaleleHbl Ha
YKpeIUIEHHE KOHKYPEHTOCHOCOOHOCTH TPEANPHUSTHS U €ro
NO3UIMK Ha PHIHKE, HA3bIBAETCH. ..

3 W. Ancodd s XapaKTepUCTUKH CTENEHH W3MEHYHUBOCTH
OKpY’KEHHsI CEpBUCHOM KOMIIaHWH, BBEJ MOHATHE. .. BHELIHEH
CpeJibl

4 WHaykTUBHOE MBILIUIEHUE NPU (OPMUPOBAHUU HOBBIX YCIIYT
B CEpPBHUCE O3HA4YaeT CIIOCOOHOCTH YBUAETH 3((deKTHBHOE
pelleHNEe U ero NocaeyroIee ...

5) HanaxxuBanue TecHOW B3aUMOCBSI3U MEXAY HIPOJABLOM H
KJIMEHTOM,  KOrjJa  MpojaBell  yMeeT  paclo3HaBaTh
MOTPEeOHOCTU KIIMEHTa U 00ecreunBaeT KJIUEHTa TOBapaMH U
YCIYrM B COOTBETCTBUM C HOTPEOHOCTSMM, OTOABHUIaeT
JIMYHbIE JKETaHUs Ha BTOPOM IUIaH, KOT/la OHU HE COBIAJAIOT
C MHTEpecaMM KJIMEHTa COCTABISET MOJAXO/I. ...

1 VIHHOBaIIMOHHBIA MOJAX0A K pa3paboTKe YHIpaBIEHUYECKUX
pelieHuid, TIe TpPUHIMAaeMble pEUICHHsS HaleleHbl Ha
YKpEIUIEHHEe KOHKYPEHTOCHOCOOHOCTH MPEANpHUITUS U €ro
MO3UIIMK Ha PHIHKE HA3BIBACTCS:
a) IMHaMUYeCKUH;
0) MapKETHHTOBBIN;
B) HOPMaTHBHBIH;
I') IOBECHYECKUH.

2 Pemienus, KOTOpbIE HalleJICHbI Ha yBEJINYEHUE
3¢ (HEeKTUBHOCTH UCTOIB30BAHUS PECYPCOB, Ha3bIBAIOTCS:
a) a/IMUHUCTPATUBHBIE;
0) He3alporpaMMHUPOBAHHBIE;
B) ONIEpaTHBHBIE;
I') €XKe/IHEBHBIE.

3 Pecypcbl mpennpusaTHsi, KOTOpBIE MPEACTABISIOT CO0Oi
KOMIUIEKC MepCcOoHalla YIPaBIEHUS U €ro ajJrOpUTMUYECKOTO,
MaTeMaTH4eCKOro, MPOrpaMMHOTO W HMHOTO obOecreueHwus,
UCIIOJIb3YEMOro il peanu3anuu (QyHKIUH MeHEeIKMEHTa,
Ha3bIBAIOTCS:
a) MaTepHaIbHO-TEXHUYECKHUE;
0) opraHu3alloHHbIE;
B) yIpaBJICHUECKHE;
') TEXHOJIOTHYECKUE.

4 I[lonxoxq K TNPUHATUIO pELICHHS, KOTOPBIM  JOJIKEH

NpCABUACTDb IOCIICACTBHUA BBITIOJTHCHUA pCIICHUA,




Ha3bIBaeTCS:

a) CUCTEMHBII;

0) nHpOpPMaITMOHHBIH;
B) KOMILIEKCHBIIA;

T') p€3CPBHBIN.

Pemenusi, mpuHATBIE HAa OCHOBE COOCTBEHHOTO
3HAHUM, TPAJIUIINI, HA3bIBAIOTCS:

a) UHTYUTUBHBIE;

0) peleHusi, OCHOBaHHbBIC Ha CYKJICHUSX;

B) PELIEHUS B CHCTEMHOM IIOAXO0/E;

T') ONepaTUBHEIE.

OIIBITA,




OIIOII: 43.03.01 CepBuc
Hanpagiennoctsb (mpopuiin) «CepBUC SHEPTETHUESCKOTO 000PYAOBAHUS U IHEPTOAYTUT»

Jducnunummnbl: «'uapaBiavka»

Kommnerenuus: IK-1: mocobeH k pa3paboTke TEXHOJIOTHH POLIECCa CEPBHCA C YYETOM
cnenn(uky paboynx MPOLECCOB, KOHCTPYKTUBHBIX pEIIEHUH 00BEKTOB CEpBHCA

Ne

[IpaBuiIbHBIN OTBET

Copep:xanue Bompoca

1

3aKOHEBI PaBHOBCCHUSA )KUAKOCTU U3YyHAOTCA B Pa3/ICIIC. . .:

2

CXMMaeMoCTh  KUIKOCTEH  COMPOBOXKIACTCS ... 1mong
JICUCTBUEM JIaBJIICHUS

OTtHomeHue pacxoda XUAKOCTHU K INIOIAaAU KHUBOI'O CCUCHUSA
Ha3bIBACTCA ...

BosnelictBue  gaBiieHHMs HaA  KHUIOKOCTH  O3HA4aeT
BO3/€ICTBUE

KonnyecTBo JKUAKOCTH, KOTOPOE IMPOTEKAET Yepe3 >KUBOE
CCUCHHUE B CJIMHMILY BPEMEHH, Ha3bIBACTCA. . .

WneanpHO0IT Ha3BIBAETCH KUIKOCTH O€3 ...

B HOPMAJIbHBIX YCJIOBUAX HC MOXKCT CTATh F33006p33H0ﬁ. ..

FHILpOCTaTI/IquKI/IM Ha3bIBACTCs JAaBJICHUC B HOKOHHICﬁCSI .

Kunkoctbio Ha3bIBaeTCs (PU3NYECKOE BEIIECTBO .... GOpMY B
pe3yJIbTaTe BO3IECUCTBUS CUIT

Bs3kocTbio Ha3bpIBaeTCA ... OTHOCUTCJIIbHOMY CABHUI'Y CJIOCB

3aKOHBl PaBHOBECUS JKUIKOCTH H3Y4HalOTCs B pasjele
T'MJIPABINKY, HAa3bIBAIOILIEMCSL:

a) TUAPOCTATHKA,

0) ruapaBiIMyecKasi TEOPUSl pAaBHOBECHS;

B) TUJPOJMHAMHUKA.

I'mapocrarudeckoe TIaBIICHUS KHUJIKOCTH Ooup1e:
a) Ha cBOOOIHOM TTOBEPXHOCTH;

0) Ha THE pe3epByapa;

B) Yy OOKOBBIX CTEHOK pe3epByapa.

CKOpOCTh ~ YacTHI] JKUJAKOCTH TIPH  yCTAaHOBUBIIEMCS
JIBMOKEHUH 3aBHCHUT:

a) TOJIbKO OT KOOPJIMHAT;

0) OT BpeMEeHU ¥ KOOPINHAT;

B) TOJIBKO OT BPEMEHH;

['uapaBnvka — 3TO HayKa, U3ydarouias:

a) TIOJIO’KEHHE JKUJIKOCTEH B MPOCTPAHCTRE;
0) IBMKEHHE U PABHOBECHUE JKUKOCTEH;

B) B3aUMOJICHCTBHE BOJAHBIX TOTOKOB.

Breibepute BepHylO (HOpMYITHpPOBKY BTOpPOTO CBOMCTBA
TUJIPOCTATUYECKOTO JaBJICHHUS.

a) TUAPOCTATUYECKOE JIaBJICHUE HEU3MEHHO B
TOPHU30HTAIILHOW; TUIOCKOCTH
0) THApPOCTaTUYECKOE [aBJICHHE HEM3MEHHO BO BCEX
HaMpaBJICHUSIX;

B) THUAPOCTATUYECKOE JaBIIEHWE IIOCTOSHHO U  BCETr/a
MEePICHANKYIISIPHO K CTEHKAM pe3epByapa.

Pa3HOBUAHOCTDL JKMIKOCTH, HE SBIISIOMICHCS KamnelIbHOM:
a) pTyTh;

0) azor;

B) OCH3MH.




[Ipn pBMwXeHHMH BoABI MO TpyOe IUIOUIA[b IONEPEYHOro
cedeHus TPyObl HAa HEKOTOPOM Y4YacTKE YBEIMYHMIACh B 2,5
pa3. Kak um3MeHunachb CKOPOCTb JBHKEHHUS BOJIbl Ha ITOM
y4dactke?

a) YMEHbBIINIIACh B 5 pas;

0) yMeHbIIUIACh B 2,5 pasa;

B) YBEJIMYMJIACH B 2,5 pasza.

8 PeanbHol Ha3bIBACTCS JKHUJIKOCTD, KOTOpas:
a) crocoOHa K MOMEHTAIbHOMY HCIIapEHHUIO;
0) HAXOJUTCS B PEATbHBIX YCIOBUSIX;
B) B IEHCTBUTEIHHOCTH HE CYIIECTBYET.

9 Breibepute BepHYO (QOPMYITUPOBKY TPETHETO CBOMCTBA
TUIPOCTATUYECKOTO JTABICHHUS.
a) TUIPOCTATUYECKOE [ABJICHHWE B TOYKE 3aBUCUT OT €€
KOOpJUHAT B IPOCTPAHCTBE;
0) THAPOCTATHUYECKOE MaBJICHHWE B TOYKE 3aBHCUT OT €€
KOOpJUHAT B IPOCTPAHCTBE;
B) THUIPOCTATUYECKOE JIABJICHHE 3aBUCUT OT IUIOTHOCTH
KHUJIKOCTH.

10 Ha »xuakyro cyOCTaHIIMIO MOTYT ACHCTBOBATH BHEIIHUE CUJIBI:

a) MaccoBasi HJIU MIOBEPXHOCTHAS;
0) MOBEPXHOCTHAS WJIU BHYTPEHHSIS,
B) MHEPIIMAIBbHAS WU TIOBEPXHOCTHAS.




OIIOII: 43.03.01 CepBuc
Hanpagiennoctsb (mpopuiin) «CepBUC SHEPTETHUESCKOTO 000PYAOBAHUS U IHEPTOAYTUT»

Jucuunimmnbl: «['uapaBiavka»

Kommnerennus: IK-2: Crocoben oprann3oBath MpoIecc MPeJOCTaBICHUS YCIYTH C YI€TOM
cnennuku paboynx MpoLECcCOB, KOHCTPYKTUBHBIX PEIIEHU 0OBEKTOB CEPBHUCA U
KJIMEHTOOPHEHTHPOBAHHBIX TEXHOJIOTUI

No [IpaBUNBHBIN OTBET CopeprkaHue Borpoca

1 BSI3KOCTBIO HA3bIBACTCS ... OTHOCUTEIILHOMY C/IBUTY CIIOEB

2 Ha :xuakyw cyOCTaHUUI0O BO3JeilicTBYeT BHEIIHAS
....CHJIA

3 [Ipu yBenuueHuu t° yaejbHbIil Bec CyOCTaHIMU. ..

4 IIpu yBenuueHuu t° BA3KOCTb KUIAKOCTH.....

5 Jisi oOKHCJIeHUsl KMAKOCTell He XapaKTepeH mpolecc
yBeJUYEeHN ...

6 Ha uHTeHCHBHOCTb HCHapeHHUsl CyOCTAHIMH BJIUSET
00beM KHJAKOCTH

7 C noMoumbI0 OCHOBHOTO YPaBHEHHSI THAPOCTATHUKH
MOKHO PacCMOTpPeTh J1aBJIeHHeE ...

8 Bonousmenienue - 3T0 BeC XHUAKOCTH, KOoTOpas Oblia
B3siTa B 00BbEME... YaCTH CyJIHA

9 Ha3Banue TeyeHHUd KUAKOH cyOCTAaHIMM CO CBOOOAHOM
NOBEPXHOCTHIO - ...

10 Hamop BO BpeMsi JBHJKeHHsI JKHJIKOH CyOCTAaHIUH
MeEK1Yy CeYeHUSIMM...

1 Ha >xunkyro cyOCTaHIIUIO MOTYT J€HCTBOBATH BHEIITHUE CUJITBI:
a) MaccoBasi WM MOBEPXHOCTHAS;

0) MOBEPXHOCTHAS WJIM BHYTPEHHSIS;
B) MHEPIIMATIbHAS WU TTOBEPXHOCTHASI.

2 11. OcHOBHOE ypaBHEHHE THUIPOCTATUKH  I103BOJISIET
OTIpEACNTUTh JIaBJICHHEe B IIOOOW TOYKE paccMaTpUBAEMOTO
o0beMa, KaK:

a) CyMMY JaBIIEHUS Ha BHEUIHEH MOBEPXHOCTU >KUJIKOCTH U
JlaBJIEHUs, 00YCIIOBIEHHOTO BECOM BBIIIEIEKAILUX CIIOEB;

0) pa3HOCTb JIaBJICHUS HA BHEUTHEH MOBEPXHOCTH KUIKOCTH U
JaBJI€HUs, OOYCJIOBIIEHHOTO BECOM BBIMIENEKAIIUX CIIOEB;
B) CYMMY JaBJICHHS Ha BHEIIHEH MOBEPXHOCTH XUIKOCTU H
JIABJICHUs HA JHE COCYy/a.

3 Kak u3meHsieTcst ynenbHbI BEC KUIAKOCTH MPHU yBEITUYCHHUH
TeMITepaTyphI:

a) BO3pacTaer, a 3aTeM YMEHBIIIaeTCs;
0) BO3pacraer;
B) YMEHBIIAETCH.

4 B Tpy0e ecTh ydacTku CyXeHHS U paclIMpeHus: e€ AuaMerpa.
B kakom mecte TpyObl JaBlIeHHE CO3/aBaeMoOe€ TEKYyIIeH Mo
HeH )KMJIKOCThIO HanboblIee:

a) Ha y4acTKax pacllIupEeHus;
0) Ha yJ9acTKaxX CyKEHUS;
B) JIaBJICHUE OJIMHAKOBO.
5 CxxumaemMocThb KHUIKOCTH XapaKTEPHU3yeTCs:

a) koahunmentom Jxoyns;
0) ko3 durmeHToM 00BEMHOTO CIKATHS;




B) TeMITepaTypHbIM KO3 PuImeHTom.

JlaMuHapHBIM PEXUM JIBUIKECHUS JKUIKOCTU 3TO PEKUM, IIPU
KOTOPOM YacCTHILIbI )KUAKOCTH B TPyOOIPOBOJIE:

a) mepeMenarTcs 6eCCUCTEMHO;

0) ABUrarOTCs IMOCIOMHO TOJNBKO y CTEHOK TPYOOIIpOBOJA;
B) COXPAHSIOT ONPEJIEIEHHbIN CTPON (ABMXKYTCSI IOCIIONHO).

Bopousmerenre cyqHa — 3TO BEC JKUAKOCTH, B3SITOH B
o0BEMe:

a) cynma;

0) morpyxEHHON 4acTH Cy/Ha;

B) HE NIOTPY)KEHHOHN YacTH CyJTHA.

[Tnomanpk KUBOTO CEYCHHUS W3MEpSIieTCS B  CIUHUIAX:
a) M2
6) M°;
B) M.

[Ipu yaMUHAPHOM PEKHUME CKOPOCTH IBHIKCHHS JKUIKOCTH
MaKCUMaJIbHa:

a) B IICHTpe TpyOOIPOBO/Ia;

0) B Hauaje TpyoOIpoBOa;

B) Y CTEHOK TpyOOIpoBo/Ia.

10

['mapaBnuka BKIIFOUAET pa3ebl:

a) TUAPOMEXAHUKY U THAPOIUHAMUKY;
0) THIPOCTATUKY U THAPOINHAMUKY;
B) TUJPOCTATUKY U THIPOMEXAHUKY.




OIIOII: 43.03.01 CepBuc
Hanpagiennoctsb (mpopuiin) «CepBHUC SHEPTETHUESCKOTO 000PYAOBAHUS U YHEPTOAYIUT
Jucnunmimnebl: «MexaHuKa )KUJIKOCTH U ra3a

Komnerennus: IIK-1: Cnocoben k pazpaboTke TEXHOJIOTHH MPOLIEcca CEPBUCA C YUETOM
cnenn(uky paboynx MPOLECCOB, KOHCTPYKTUBHBIX pEIIEHUH 00BEKTOB CEpBHCA

Ne

[IpaBuiIbHBIN OTBET

Copep:xanue Bompoca

1

[IpuMeHeHue KUIKOCTH B TEXHUKE 00YCIOBIEHO TAKUM €€
CBOMCTBOM KaK CIIOCOOHOCTS ... CBOIO (pOpMY IO
JIEHCTBUEM CKOJIb YTOJTHO MAJIbIX CIIBUTOBBIX CHIL

}KI/II[KOCTB oTJIM4acTcsa OT Traza TEM, 4YTO B JXHIAKOCTH
UMCIOTCA ... CHJIbI

w

B OCHOBY UM3YUYCHUA NBUXXCHUA ) KUAKOCTH ITOJIOKCHA. ..

HpI/I HN3YUCHUH ABWIKCHUS ) XKUAKOCTH B TUAPABIIUKC
pacCMaTpUBarOTCA ... PA3JIMIHBIX (l)I/ISI/ILIGCKI/IX BCJINMYHH,
OMPCACIIAIOIMNX MapaMETPhbl JKUAKOCTHU

Kunkuii 00beM — 3TO 00BEM JKHUIKOCTH KOHEYHBIX Pa3MEpOB,
COCTOALIMKA M3 OJHMX W TeX XK€ XuAkux yactuill. Ilpu
JOBUKCHUHM  KUAKUM  00beM  MOXET..., HO ~ Macca ero
COXPAHSIETCS HEU3MEHHOM;

DneMeHTapHasi CTpyWKa BSA3KOM KUAKOCTH OTIUYACTCS OT
[IOTOKa KOHEYHBIX pa3MepoB ... TMOJs CKOpPOCTeH B
MONEPEYHOM CEUYCHUU

TennonpoBOIHOCTh B KUAKOCTU OOYCIIOBIICHA. .. JBUKCHUEM
MOJIEKYI

C:KMMaeMOCTh KHUAKOCTHU OLICHUBACTCA. ..

CrocoOHOCTh  KUAKOCTH HU3MEHSTh CBOM 00BeM mpu
M3MEHEHHH TeMIIepaTyphl OLICHUBACTCS. . .

10

Bsaskocts KarneiabHOUu JKUKOCTH C YBEITUUYECHUEM
TEMIIEPATYPHL. ..

Pa3nen mexaHuku, B KOTOPOM paccMaTpUBaIOT MEXAHUYECKOE
JBUKEHHME U PABHOBECUE )KMJIKOCTH U rasa, 3T0..

a) MEXaHMKa KUJIKOCTH;

0) MexaHHKa rasa

B) MEXaHHUKa KUJIKOCTH U Ta3a

CrutomHast cpesia, o6aaaronas CBOMCTBOM TEKY4ECTH, 3TO
a) Tia3ma,

0) ras;

B) KHJIKOCTb.

...~ 9TO OECKOHEYHO MAJIBIA 00BEM KUJIKOCTH, HEU3MEHHO
OKpY’KaloIui e€ paccMaTpUBAEMYIO TOUKY

a) AJIeMEeHTapHbI 00BeEM;

0) yacTH1a )KUJKOCTH ;

B) 2JIEMEHTAapPHBIN KyOHK.

... = 9TO CBOMCTBO JIBUKYILENCS )KUIKOCTH CILIOIIHBIM
00pa3oM 3arnoJIHATh MPOCTPAHCTBO WIIM €r0 YacTh

a) HEPa3JIMUYUMOCTb;

0) HEpYyIIUMOCTb;

B) HEPA3pHIBHOCTD .

... = 9TO YacCTh JABIKYIIEHCS KHUIKOCTH, BBICICHHAS 10
KakoMy-JI100 pU3HaKy (CKOPOCTH, INIOTHOCTH, COCTABY U T.
11.)




a) Y3KUH MOTOK;
0) MOTOK;

B) CTPYAL.

... - 9TO MOBEPXHOCThH pa3/ieiia MeX /1y KUIKOCTHIO U Ta30M
WM BaKyyMOM, KOTOpasi MOXET CBOOOTHO JehopMUPOBATHCS
pu COOJTIOICHIHM KMHEMATUYCCKUX M TUHAMUYCCKUX
YCJIOBHH, XapaKTEPHBIX Il KOHKPETHBIX 33]1ad.

a) cBOOOTHAs TPAHMIIA;

0) cBOOOTHAsI TOBEPXHOCTH;

B) CBOOO/IHAS TIIIOCKOCTD.

OCHOBHOE CBOMCTBO KHJIKOCTH
a) MPO3pavyHOCTbh;

0) BA3KOCTb;

B) TEKYUYECTb.

... = 9TO XUAKOCTb, IPH JBUKEHUH KOTOPON BOSHUKAIOT KaK
HOpMaJIbHBIC, TaK U KacaTelIbHbIC HATIPSKEHUS

a) Mpo3payHasi >KUJKOCTb;

0) Bsi3Kast )KUJIKOCTD;

B) Hi€aJbHAasl )KUJKOCTb.

... = 9TO BsI3Kasi )KUJIKOCTb, TEH30p HAIIPSHKEHUN KOTOPOH €CTh
nuHeHas QyHKIMS TeH30pa cKopocTel nedopmanuu

a) JIMHEWHAsl )KUJIKOCTb;

0) HBIOTOHOBCKAS JKUKOCTb;

B) Hi€aJIbHAasl )KUJKOCTb.

10

OO6b1yHO yripyrue neopManuu B )XUAKOCTA TPOUCXOISAT
a) U30TEPUUECKU;

0) amnabaTHYECKH;

B) U30XOPUUYECKHU.




OIIOII: 43.03.01 CepBuc
HanpagsienHnocts (mpopuib) «CepBUC SJHEPTETUYECKOTO 000PYIOBAHUS H SHEPTOAYIUT
Jncouniannbl: «MeXaHuKa )XHIKOCTH U ra3ay

Komnerennusi: ITK-2: CiocobeH opraHu30BaTh MPOIECC MPEIOCTABICHUS YCIYTH C YI€TOM
crieniipuku paboyux MpPOIECCOB, KOHCTPYKTUBHBIX PEIICHUH 00BEKTOB CepBUCA U
KJINEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHI

Ne

[IpaBuiIbHBIN OTBET

Copep:xanue Bompoca

1

BsizkocTh raza ¢ yBenuueHueM TeMIEpaTyphl. ..

2

Pacnipenenennbie  cuibl, JCUCTBYIOIIME B  KHUIKOCTH,
Ha3bIBAIOTC:

HOBCpXHOCTHOG HAIPsKCHUE B XXKUJIKOCTHU SABJIACTCA:

OCHOBHOI 3aKOH THAPOCTATHKH (HOPMYITUPYETCS TaK:

MaHOMETpPUYECKOE TaBJICHHE - ITO. ..

oo A~lW

[Ipu rugpoarHAMUYECKOM 10J100MH peain3yercs ojgooue
CUCTEM JACUCTBYIOIIUX ... WIH ... I0JEH PA3IUYHON
¢bu3nueckoil npuposl

... YCTAHOBHIJI, YTO AABJICHUC B JTAaHHOM TOYKE KUIKOCTH
I[eI;'ICTByeT C OI[HH&KOBOIZ CHJIOHN BO BCEX HalIpaBJICHUAX

[IpousBenenue 6e3pa3zMepHON CKOPOCTHU rasa nepej
CKauyKOM Ha 0e3pa3MEepHYI0 CKOPOCTh I'a3a 3a CKauKoM
paBHO enunHune. CiaeqoBaTenbHO, CKOPOCTh ras3a 3a
yJIapHOW BOJHOW BCETJa MEHbBUIE ...

Y CTOMYHBOCTH II0JIETA HCYIIPABIIACMBIX PAKET JOCTUTACTCA
CO3OaHUEM ..., KOTOPOC CMCHIACT LCHTP JaBJICHHUA 3a HCHTP
Macc
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Uem MeHbIIIE AaBJIEHUE B CTPYE HA Cpe3e coIia, TeM OoJiblIe
yroJi Mexay GpOHTOM ... U HAPaBIEHUEM MOTOKA

C pocTom naBiieHUs P MIOCTOSTHHON TeMIIepaType
YBEJIUYNBACTCS

a) MPO3pavyHOCTh;

0) TeKy4ecTh;

B) BSI3KOCTb.

Cunpl, AEWCTBYIOIIME Ha KaXAYI0 YacTUIY >KUIKOCTH U
MIPOITOPIIMOHATBHEIE €€ Macce

a) 00BEMHBIC CHIIBI;

0) MacCcoOBBIE CHJIBI,

B) BHYTPEHHUE CUJIBL.

BekTop, KOTOpBI B pacCMaTpUBaeMOK TOYKE MPOCTPAHCTBA
paBEeH MOBEPXHOCTHOM MJIOTHOCTH CHJIBI, ICMCTBYIONIEH Ha
OPUEHTUPOBAHHYIO TUIOLIAJIKY B )KUIKOCTH CO CTOPOHBI TOU
€€ 4acTH, B KOTOPYIO HallpaBJIeHa HOPMaJb IUIOMAIKA

a) J1aBJICHUE;

0) HanpsDKEHUE;

B) KacaTellbHas CUJIA.

CkopocTb 3ByKa sABIIsieTCS QYHKIUEH ... U ... CpPebl
a) TJIOTHOCTH

0) ynpyroctu
B) YIIPYTOCTHU U TUIOTHOCTH

CKOpOCTHOI HaIrop NOTOKAa B BBIXJIOTHOM OTBEPCTHH




UJICATIbHOTO MPSIMOTOYHOTO BO3AYLIHO — PEAKTHBHOTO
ABUTATCIIA PaBCH ...

a) CKOPOCTHOMY HAaIopy MOJIeTa;

0) cCKOpOoCTHOMY Hamnopy cmecu4

B) CKOPOCTHOMY HAIIOpy BeTpa.

Cucrema ypaBHEHU ra30BOM JUHAMUKH BMECTE C
COOTBETCTBYIOIIMMH HAYAJIbHBIMU U TPAHUYHBIMU YCIOBUSMHU
B CJly4ae YCTaHOBUBILIHUXCS IUIOCKOINIAPAUIEIIBHOM U
O0CECUMMETPUYHOM JBUKEHUAX KUAKOCTH WJIN ra3a
MO3BOJISIET COKPATUTH YMCJIO HE3aBUCUMBIX ITIEPEMEHHBIX JI0

) ABYX;
0) Tpex;
B) YETHIPEX.

IIpu rugpoarHAMUYECKOM O00UH peanu3yercs nogooue
CUCTEM JACUCTBYIOIIUX ... WIH ... I0JEH PA3IUYHON
¢bu3nveckoil npupob!

a) TeMIepaTyp ¥ TeMIEepaTypPHBIX MOJEH;

0) CKaJISIPHBIX M BEKTOPHBIX TOJIEH;

B) CHJI U CWJIOBBIX IOJIEH.

B HayanbHO YacTH MOTrPaHUYHOTO CIIOS TEUCHHE SIBIISETCS ...
a) JaMUHapHBIM;

0) HEJTMHEWHBIM;

B) TypOYJICHTHBIM.

JlaBieHue Ha cpe3e CBEpX3BYKOBOTO COILIA HE CBSI3aHO C
JaBJIeHuEeM aTMOC(epbl, a 3aBUCUT TOJBKO OT ... B KAaMepe U
...CoIUIa

a) TeMIIepaTypsl U JJTHHBI;

0) naBieHus U GOPMBI;

B) TEMIEPATypHl M CEYCHUSI.
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lNazonunamMuveckuM QyHKIHSM MPUCBOCHBI COKPAIICHHBIE
0003HAYCHHS W 3HAUCHUSI X B 3aBHCUMOCTH OT BEJTMUMHHEI ...
U ... BBIYUCIICHBI M CBEJICHBI B TAOJIUIIBI

a) K03 UIIMEHT CKOPOCTH U MOKa3aTelb aauadaTsl;

0) kordduUIMeHT pacxo/a U MoKazaresb aluadaThl;

B) KOO(QUIIMEHT JaBJICHUs U NTOKa3aTeNlb aquadarsl.




OIIOII: 43.03.01 Cepsuc

Hanpagiennoctsb (mpopuiin) «CepBUC SHEPTETHUESCKOTO 000PYAOBAHUS U IHEPTOAYTUT»
JIMCHHMIIMHBIL: «DJIEKTPOTEXHUKAY)

Komnerenmusi: I1K-1: CriocoOeH k pa3paboTKe TEXHOJIOTHH MPOIIEcca CEpBHCa C YIETOM
cnenn(uky paboynx MPOLECCOB, KOHCTPYKTUBHBIX pEIIEHUH 00BEKTOB CEpBHCA

No [IpaBuiIbHBIN OTBET

Copep:xanue Bompoca

1

Onpenenutb  KOJMYECTBO  TEIJIOTHI,  BBIJEIEHHOE B
HarpeBareiabHOM Ipubope B Teuenue 0,5 4, eciny OH BKIIIOYEH
B ceTh HanpsbkeHueM 110 B u umeer conpotusnenue 24 Owm.

HpI/I OCJIICA0OBAaTCIbHOM COCANHCHHUHU KOHACHCATOB
.....=const

¢dusnueckas BeIMYMHA, KOTOpas XapaKTepH3yeT OBICTPOTY
COBEpIIEHUsI pabOTHI - ...

Haumenpimmnii oTpuniaTeNbHbIN 3apsiji UMEIOT ...

I[J'Iﬂ peryjiupoBaHus B LHCIH ITPUMCHAIOT HAIIPSXKCHUA U CUJIbI
TOKa...

COBOKYIHOCTb BUTKOB, 00Pa3yIOIIUX 3JIEKTPUUYECKYIO 1Iellb, B
koTtopoil cymmupytores OJIC, HaBenéHHble B BHUTKaxX
Ha3bIBAETCH ...

Cuna TOKa B MIPOBOJTHUKE. . .
MPONOPIMOHAIbHA HANIPSHKCHHUIO HA KOHIIAX MTPOBOJTHUKA

Bennunna, o0paTHasi CONPOTUBIICHUIO €CTb. ..

9Hepr1/151 TOIlJINBa nepepaGaTHBaeTc;I B DJICKTPUYCCKYHO Ha

TennoBoe aeicTBHE OJICKTPHUYICCKOI'0 TOKA UCIIOJIL3YCTCH. . .

[Tox «aIeKTpUYECKUM TOKOM» TOHUMAETCS:

a) rpaduyecKoe U300pPAKEHHE IJIEMEHTOB;

0) aT0 ycrpoiicTBo /i uzmepenus IC;

B) YIOPSIOUEHHOE JIBIKEHHE 3apsDKEHHBIX YaCTHI] B
IIPOBOJIHUKE;

r) Oecnops104HOE ABM)KEHNE YaCTHUIl BEIIECTBA;

1) COBOKYITHOCTb YCTPOMCTB NpeIHa3HAYE€HHBIX IS
WCTIOJIH30BAHUS DJIEKTPUIECKOTO COMPOTHBIICHHUSI.

VY CTpoicTBO, KOTOPOE COCTOUT U3 JABYX MPOBOJHUKOB JIFOOOM
(opMBbl, pa3fieNeHHbIX UIIEKTPUKOM Ha3bIBAETCS:

a) DJIEKTPETHI;

0) UCTOYHUK;

B) PE3UCTOPBHI;

T') peoCTaThl;

1) KOHAEHCaTOop.

HazoBute ycTpoiicTBO, KOTOPOE COCTOMT M3 KATYIIKH H
KEIIE3HOTO CepJICUHNKA BHYTPH €e:

a) Tpacdopmatop;

0) GaTapes;

B) aKKYMYIISITOD;

T) peocrar,

1) DJEKTPOMArHHT.

EnnHuna n3MepeHuns NoTeHIHrana TOUYKU IEKTPUIECKOTO
OIS ...

a) Bar;

0) Amrep;

B) JI>xoyib;




r) BosbT;
1) OM.

Junons — 370..

a) IBa pa3HOMMEHHBIX IEKTPUICCKUX 3apsa,
PacroJI0KEHHBIX Ha HEOOIBIIIOM PACCTOSHUY JIPYT OT APYTa;
0) abCcoMrOTHAS TUAIEKTPUUIECKast IPOHUIIAEMOCTh BAKyyMa;
B) BEJIMUMHA, paBHAsl OTHOIICHHUIO 3apsJia OJJHON U3 00KIaI0K
KOHJICHCATOPAa K HAIIPSHKCHUIO MEXKIY HUMU;

T') BBICTPAWBaHUE JAMUIOJEH BJIOJIb CUIIOBBIX JTMHHM
ANEKTPUYECKOTO TTOJIS,;

1) yCTPOMCTBO, COCTOSIIIEE U3 JBYX IPOBOJIHUKOB JTHOOOM
(hOpMBI, pa3JeIeHHBIX AUIICKTPHKOM.

3akoH Jxoyns - Jlenna 3BYYMT. ..
a) paboTa mpou3BOAMMAsT UICTOYHUKAM, PaBHA MTPOU3BEICHUIO
OJC wucrouHuMKa Ha 3apsAl, NEPEeHOCHMBIH B  ILIEMH;
0) ompenensier 3aBucumMocTh Mexay OIJC wucrouHukKa

IIUTaHUs, C BHYTPEHHUM COIIPOTHBIICHUEM;
B) MPOMOPIMOHATIEH CONPOTUBIIEHUIO IPOBOJHUKA B KOHTYpE
anreOpanyeckon CYMMBI;

I') KOJIMYECTBO TEIUIOTHI, BBIJCISIIONICHCS B TIPOBOJHUKE TIPH
MPOXOXKJIEHUU II0 HEMY DJJEKTPUYECKOrO0 TOKa, pPaBHO
MPOU3BEJICHUIO KBajJpaTa CWJIbl TOKa Ha CONPOTHUBIIEHUE
MPOBOJHUKA U BPEMSI ITPOXOKCHUSI TOKA Yepe3 MTPOBOJIHUK;
1) IPSIMO MPOTIOPIMOHATIBHA HAIIPSHKECHUIO HAa TOM yYacTKE U
00paTHO MPONOPIHOHATBHA €r0 COMPOTUBIICHUIO.

Pesucrop — 3t0

a) rpaduyeckoe HU300pakeHHE DICKTPUYECKOM  IEeNH,
MOKA3bIBAIONINE  TMOPSAAOK W XapakTep  COeIWHEHHH
3JIEMEHTOB;

0) COBOKYMHOCTb YCTPONCTB  IpeIHa3HAYEHHBIX  JUId
MPOXOXKJEHHE  AJIEKTPUYECKOI0  TOKa  00s3aTelbHBIMU
JJIEMEHTAMU;

B) MOPSJIOYHOE JABMKEHHE 3apsDKEHHBIX YacTHL, 3aMKHYTOM
KOHTYpE, IO/1 JICHCTBUEM DJIEKTPUIECKOTO TTOJIS;

I') 9JIEMEHT OJJIEKTPUYECKOW Lenu, NpeAHa3HAYEeHHBIH [UIs
WCTIOJIB30BAHUS €T0 AIEKTPHUECKOTO COMPOTHBIICHUS;

1) pabota, coBeplIaeMas €IWHUIly BPEeMEHU WJIM BEJIUYMHa,
YHCIICHHO PaBHSSI CKOPOCTH MTPeoOpa30BaHUs DPHEPTUH.

Kak  Ha3biBaeTca  (u3nueckas  BeJIWYMHA,  KOTOpas
XapaKTepu3yeT OBICTPOTY COBEPIICHUS pabOTHI?

a) pabora;

0) HaIPsSDKEHUS;

B) MOIITHOCTB;

I')CONPOTUBIICHHUS;

1) HET IPABUIILHOTO OTBETA.

Cwita TOKa B 3JIEKTPUYECKON 1lenu 2 A Npy HaIpsHDKEHUHU Ha
ero koHnax 5 B. Onpenenure conpoTUBIEHNE IPOBOIHUKA.
a) 10 Owm;

6) 0,4 Owm;

B) 2,5 Owm;

r) 4 Om;

1) 0,2 Om.
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[lepBBIM YeTOBEKOM, KOTOPBIH MOJIPOOHO H3YUHII SIBJICHUS B
INMEKTPUYECKUX LETSIX OBLI. ..

a) Maiikn ®apaneii;

0) Ixemc MakcBenr;

B) ['eopr Owm;

r) Muxaun JIoMoHOCOB;

n) lapae Kymon.




OIIOII: 43.03.01 CepBuc

Hanpagiennoctsb (mpopuiin) «CepBUC SHEPTETHUESCKOTO 000PYAOBAHUS U IHEPTOAYTUT»
JAucuunmiannbl: «9IeKTPOTEXHUKAY

Komnerennus: IIK-2: Cnnocoben opraHu3oBaTh Npoiiecc Npe1oCTaBICHUs! yCIYTH C Y4eTOM
cnennuky paboynx MpPoOLECcCOB, KOHCTPYKTUBHBIX PEIIEHUI 0OBEKTOB CEpBUCA U
KJIMEHTOOPHUEHTUPOBAHHBIX TEXHOJIOTHI

Ne

[IpaBunbHBIN
OTBET

Coneprkanue Borpoca

[

Yacte LCIU MCKAY ABYMS TOYKAMU HA3bIBACTCA. ..

Cuna Toka B NPOBOJAHMKE IPSIMO HPONOPLMOHAIBHA .... HA KOHLAX
IIPOBOAHMKA

3a 2 4gaca u3 cetu, npu conporusieHue 440 Om, u Hanpspkenue 220 B
Jamrna noTpeOIIsitoT SHEPTUIO B ...

[ToTeHIMAaa TOYKH — 3TO paboTa, 10 ... SAMHUYHOIO 3apsijia U3 TOUKH
oJ1sT B 0ECKOHEUHOCTD

o1

VICTOYHMK 2JIEKTPOIHEPI UM, KOTOPBIM BBIIAET IEPEMEHHBIN TOK..

YcTpoiicTBa mOTpeONIeHUsT  SIEKTPUYECKOM JHEPruu B KBapTUPE
COEJTUHEHHI ...

[Tpu mM3MepeHHH CWIIBI TOKAa aMIepMeTp BKJIKOYAIOT B LIEMb ... C TEM
puOOpPOM, CUITy TOKA B KOTOPOM HU3MEPSIIOT

DJNEeKTpUYECKUi TOK B MeTaulax — 3TO ... JBH)KEHHE CBOOOJHBIX
JIEKTPOHOB

Pe3I/ICTOp — OTO ... YCTpOﬁCTB npeaAHa3HAYCHHOI'O JIA IIPOXOXKACHUC
SJICKTPHUYICCKOI'0 TOKaA 00s13aTeIILHBIMHA JIEMEHTaAMHU
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COHpOTI/IBJ'ICHI/IC TCJIa YCJIOBCKA JJICKTPUICCKOMY TOKY 3aBHUCHUT OT...

JVDIeKTpUKY, KOTOpPbIE JUTMTEIBHOE BPEMSI COXPAHSIOT MOJSPU3ALUIO
10CJI€ YCTPAaHEHMs BHELIHETO 3JEKTPUYECKOTO TOJs Ha3bIBAIOTCH. ..
a) CerHETORJIEKTPUKU;

0) PIEKTPETHI;

B) IOTEHITMA;

I') Ibe303J1eKTpruecKuil 3hekr;

1) DJIEKTPUUECKHI €eMKOCTb.

DnekTpuueckKas 1enb 3To:

a) 3T0 ycTpoiicTtBo i usmepenus S/C;

0) rpaduyeckoe U300pakeHNE

DIIEKTPHUYECKON TIETIH, TIOKa3hIBAIOIIIEE

MOPSIOK U XapakTep COeTUHEHUE

DIIEMEHTOB;

B) YHOPSIIOUEHHOE JIBUKEHHE 3apsKEHHBIX

YacTHI] B POBOTHUKE;

I') COBOKYITHOCTb YCTpPOICTB;

NpeIHa3HAYSHHBIX IS TIPOXOXKICHUS DJIEKTPUIECKOTO TOKA;
1) COBOKYITHOCTb YCTPOHCTB

npeIHa3HauYeHHBIX TUTSE WCTIOJIh30BAHUS ANEKTPUIECKOTO
COIIPOTHUBIICHUSI.

BemiecTBa moutu He MPOBOJIAT SICKTPUUECKUN TOK - ...
a) TUDJIEKTPUKU;

0) PNEKTPETHI;

B) CETHETORJICKTPUKH;

I') Ibe303JIeKTpHUecKuil 3 ekr;

) JHOJI.




Haunmenpimmii orpuniaTeIbHbIN 3apsii UMEIOT YaCTHUIIBI - ...
a) DJIEKTPOH;

0) MpOTOH;

B) HEUTPOH;

') aHTUDJIEKTPOH;

1) HEUTpaJbHBII.

VY4acTok 1enu — 371o...

a) 4aCTh IETH MEXIY IBYMS y3JIaMU;

0) 3aMKHYyTast 4acTh IICTIH;

B) TpaduvecKoe U300paKeHNE FJICMECHTOB;

T') 4acTh LEMU MEX]Y IBYMS TOUKAMU;

1) JIEMEHT 3JIEKTPUUYECKOM 1eNH; TpeIHa3HAUCHHBIN JIst
HCIOJIb30BAaHUE DJIEKTPUUYECKOT0 COMPOTHUBIICHUS.

Cusa ToKa B MPOBOJIHUKE. . .

a) MPSIMO MPOTIOPIIMOHAIBHO HANIPSDKEHUIO HA KOHIIAX MTPOBOJTHUKA,;

0) mpsIMO TIPOTOPIIMOHATIEHO HAITPSHKEHHUIO HA KOHIAX MPOBOJHUKA U
€ro COMPOTHUBJICHUIO;

B) 0OpaTHO MPONOPIMOHAIBHO HAPSYKEHUIO HA KOHIIAX MPOBOJIHUKA;
) 00paTHO MPOTMOPIHUOHATIBHO HANIPSDKEHUIO HAa KOHIIAX MPOBOIHUKA U
ero CONPOTHUBIICHUIO;

J1) JIEKTPUUYECKUM 3apsI0M H MONIEPEYHOE CEYCHHUE IPOBOTHHKA.

[ToreHnuman TOYKH - 3TO

a) 9TO Pa3HOCTh MOTEHIIMAIOB JIBYX TOUEK 3JEKTPUUECKOTO MOJIS;

0) 5T0 a0CONIOTHAS TUAIEKTPUUECKasi TPOHUIIAEMOCTh BaKyyMa,

B) HAa3bIBAIOT BEJIMYMHY, PaBHASI OTHOLICHUIO 3apsiia OJIHOM U3 00KIIaI0K
KOHJICHCATOPa K HAIMIPSDKEHUIO0 MEXTy HIMH,

T') HA3bIBAIOT YCTPONCTBO, COCTOSAIIEE U3 JIBYX MPOBOJTHUKOB JTFOO0
(OpMBI, pa3IelIeHHBIX JUAJICKTPHKOM;

1) Ha3bIBAIOT PaboTy, MO MEPEMEIIEHUIO EAMHUYHOTO 3aps/ia U3 TOUKU
noJisi B 0ECKOHEUHOCT.

...... B 1820 romy OTKpBLUI, YTO INEKTPUIECKUN TOK CBS3aH C MATHUTHBIM
MOJIEM.

a) Maiikn ®apaneit;

0) Amniep Anfpe;

B) Makcsemnn J[>eiimc;

r) Opcren XaHc;

1) Kynon [Hlapns.

K MarHuTHBIM MaTepuasaM OTHOCUTCH. ..
a) aJIIOMUHUK;

0) xKenes3o;

B) Me/ib;

I') KpEMHUI;

1) BCE OTBETHI MPABUIIBHO.
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DeKTpUYecKUil TOK B MeTajlaX MPeCTaBIseT COOOH. . .
a) OecriopsI0YHOE ABM)KEHHE 3apsSKEHHBIX YaCTHII,

0) IBMKEHHE aTOMOB U MOJIEKYT;

B) JIBIJKEHUE 3JIEKTPOHOB;

I') HAIIPaBIEHHOE JIBUKEHHIE CBOOOTHBIX SJICKTPOHOB;
1) IBMYKCHUE MOHOB




OIIOII: 43.03.01 CepBuc
Hanpagiennoctsb (mpopuiin) «CepBUC SHEPTETHUESCKOTO 000PYAOBAHUS U IHEPTOAYTUT»
Jucuuniunel: «O0IIast 31eKTPOTEXHUKA U SJIEKTPOHUKAY»

Komnerenmusi: I1K-1: CriocoOeH k pa3paboTKe TEXHOJIOTHH MPOIIEcca CEpBHCa C YIETOM
cnenn(uky paboynx MPOLECCOB, KOHCTPYKTUBHBIX pEIIEHUH 00BEKTOB CEpBHCA

Ne

[IpaBuiIbHBIN OTBET

Copep:xanue Bompoca

1

Envaunein usmepeHus MOLIHOCTU JJIEKTPUYECKON ILEnu
SIBJISETCHL..

Bennuunsl, XapaKTepU3yoLIue IIEPEMEHHBIN TOK
n300pakaroTes ...

w

B kauecTBe MMPUBOJHOI'O ABUTATCIIA UCIIOJIB3YCTCA

SN

CrnoxHas QJICKTPHUYCCKAA LCIIb COACPIKUT... U 0oJiee BETBU

COHpOTI/IBJ'IeHI/Ie JABYX IIOCJIICA0OBATCIBHO COCJIMHEHHBIX
IIPOBOAHHKOB PaBHO....

Jns  paboThl CHHXPOHHOTO TeHepaTropa HEOOXOIuM...
JIBUTATEIh

HpI/I aHalM3e CI0KHOM BHCKTqueCKOﬁ LTCIIN OIIPCACIIAOT. . .

Hampasiienue MarHuTHOro mojist BO30YXIEHHOTO BOKPYT
IIPOBOJHUKA C TOKOM OIPEACIIAIOT. . .

[IpyumnHa, BbI3BIBAIONIAS TMOSBICHUE WHIYKTUBHBIX TOKOB ...
cuiIa MHAYKIIMH
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Ecnin mo paByM mpoOBOAHMKAM TEYET TOK OJAMHAKOBOTO
HANPABJIEHUs, TO OHHU. ..

[lepexoaHBIM AIIEKTPOMArHUTHBIM MIPOIIECCOM HA3bIBACTCA. ..
a) TpPOIECC, BO3HUKAIOMIMA B DIEKTPUYECKOW  IIETH,
coJiepKallel WHIYKTUBHBIE KAaTYIIKH WU KOHJIEHCATOPHI,
MpH Tepexo/ie OT OJHOTO YCTAaHOBUBIIETOCS pEeXHUMa K
Apyromy;

0) mporecc, mpU KOTOPOM HAOMIOJAETCsl CKOJb YTOIHO
ObICTpOE  TIEpUOIUYECKOE  W3MEHEHHE  HaNpsHKCHHUH
nctouyHukoB D/IC min TOKOB HICTOYHUKOB TOKOB;

B) mporecc, B kotopoM u3MeHenue J/IC u 3a7arommx TOKOB
OTHCHIBAIOTCSI TPUTOHOMETPUYECKUM psiioM Dypre.

Kakoe BemiecTBO WCIONB3YIOT B KA4eCTBE H30JIATOPOB:
a) cepedpo;
0) >00HMUT:
B) 30JI0TO.

EMKOCTHBIM Ha3BIBAIOT TaKOW CXEMHBIN DJICMEHT:

a) B KOTOPOM TIPOWCXOAUT TOJBKO  HEOOpaTuMoe
npeoOpa3oBaHKE dJEKTPOMArHUTHOW SHEPTHH B TEILIO;

0) B KOTOPOM TPOUCXOJUT TOJIHKO HAKOIUICHHE MarHUTHOU
SHEpIuu;

B) B  KOTOPOM  TIPOMCXOAWT  TOJBKO  HAKOIUJICHUE
AJIEKTPUYECKON IHEPIUU.

Kakue MCTOYHMKH 3JIEKTPOMAarHUTHOM HSHEPrUU OTHOCAT K
HWCTOYHUKAM TOKA:

a) B KOTOPBIX BHYTPEHHEE COMPOTUBIIEHHWE BEIHKO;
0) B KOTOpPBIX cO374aéTCsl TOK, HE 3aBUCAIIUH  OT
CONPOTUBIICHUS] HArpy3kv, K KOTOPOM OH MPUCOEIUHEH;
B) B KOTOPBIX BHYTPEHHEE COMTPOTUBIICHHE MAJIO.

Kakme wncTouyHMKH SHCKTPOMaFHHTHOfI OHCPIUM OTHOCAT K




HCTOYHHUKAM TOKA:

a) B KOTOPBIX BHYTPEHHEE COIIPOTUBIIEHUE MaJIO;

0) B KOTOpBIX HAaNpsDKEHUE Ha 3aKHMaxX MCTOYHMKA Majlo
U3MEHsieTcd B Ipenenax u3MeHeHuss Toka ot 0 1o
HOMHUHAJIBHOTO 3HaYE€HHUS;

B) B KoTopbiXx DJIC M BHYTpEHHEE CONPOTHUBICHHE PaBHBI
OECKOHEYHOCTH.

6 J1st 4ero MOYKHO MPUMEHATH LU ¢ UHIYKTUBHOCTBIO 3aKOH
OmMa MOXXHO:
a) AN aMIUTUTYIHBIX M MTHOBEHHBIX 3HAUYE€HUI TOKa W
HaMPSHKEHUS;
0) I aMIUIMTYIHBIX M JCHCTBYIOIIMX 3HAYCHUH TOKa W
HaMPSHKEHUS;
B) JUII MTHOBEHHBIX 3HAYEHUH TOKA M HAIPSDKCHHUSI.

7 CBOOOIHBIMHA HA3BIBAKOTCH:
a) pa3pelieHHbIe 30HbI, B KOTOPHIX AJIEKTPOHBI OTCYTCTBYIOT;
0) 30HBI, B KOTOPO 3IEKTPOHOB HET HU MPHU KAKUX
TEMIIEPATYPHBIX YCIOBUSX;
B) 30HBI, B KOTOPBIX IpH Temiieparype 0 K 2JIeKTPOHOB HET.

8 VKaxure IpaBWIbHbIA BapuaHT: HyiieBble HauanbHbIE
YCIOBUSL:
a) 3HAUEHUS TOKOB M HANPSHKCHUH B DIIEKTPUUYECKON LIETH 10
KOMMYTallHH;
0) K Havaly epexXoJHOTO MPOIECCa BCE TOKU M HANPSIKEHUS
Ha TTACCUBHBIX 3JIEMEHTAX PaBHbBI HYIIO;
B) 3HAUEHHsI TOKOB M HANPSKEHHWI HETOCPEACTBEHHO TOCIe
KOMMYTaIIUH.

9 Hanpsbkenne Ha ygacTKe e MOXKHO H3MEPHTD:
a) aMIIepMeTPOM;
0) BOJIbTMETPOM;
B) OMMETPOM.

10 Kaknm ObIBaeT YCWINATEIb MOIIHOCTH:

a) TMSITUTaKTHBIM;
0) 4EeThIPEXTAKTHBIM;
B) IBYXTaKTHBIM.




OIIOII: 43.03.01 CepBuc

Hanpagiennoctsb (mpopuiin) «CepBUC SHEPTETHUESCKOTO 000PYAOBAHUS U IHEPTOAYTUT»
Juecnumannbl: «O0IIas IEKTPOTEXHUKA U DIIEKTPOHHUKAY

Komnerennus: IIK-2: Cnnocoben opraHu3oBaTh Npoiiecc Npe1oCTaBICHUs! yCIYTH C Y4eTOM
cnenuukya pabodnx MpPoIecCoB, KOHCTPYKTHUBHBIX PEUICHUH 00ObEKTOB CEPBHCA U
KJIMEHTOOPHUEHTUPOBAHHBIX TEXHOJIOTHIA

No | TIpaBuib Coneprkanue Borpoca
HBII
OTBET

1 Jlns ompeneneHuss BCEX TOKOB ITYTEM HEIOCPEICTBEHHOTO NPUMEHEHUS
3akoHOB Kupxroga HeoOX0auMO 3amucarh CTOJIBKO YpaBHEHHH, CKOJIBKO ...
B CXEME.

2 Tpanchopmaropsl npenHazHadeHbl I ... B LENSAX [EPEMEHHOrO TOKa
JIEKTPUUYECKONW PHEPrUU C OJHUMH IapaMeTpaMHu HalpsDKeHMs W TOKa B
NEKTPUYECKYI0O DHEPrHI0 C JPYTMMH IapaMeTpaMH 3TUX BEJIUYUH

3 Pesucrop c¢ axtuBHbIM conpotuBienueM R=100 OM, xkonueHcaTop
emkocthio C=100 Mk} u karymka c wuHAyKTHBHOCTRIO L=100 MI'H
COEMHEHBI IOCJIEN0BATENIbHO. Torja IOJIHOE CONPOTHUBIIEHUE LENU MpU
pe30oHaHce HalnpsHKeHUH paBHo. ..

4 MarnuTtonpoBoJi TpaHchopMaTopa BBIIOIHAETCS U3 3JIEKTPOTEXHUYECKOH
CTaJI JJIA ...... MarHMTHOH CBSI3U MEXJ1y OOMOTKaMH

5 Ecnu HanmpsbkeHHs Ha TpeX IOCIEIOBATENbHO COEAMHEHHBIX PE3UCTOPAX
OTHOCATCS Kak 1:2:4, TO OTHOIIEHWE COMPOTHUBJICHUN PE3UCTOPOB
OTHOINICHHUIO HanpsbkeHui 1:2:4

6 3HayeHue yria cJiBura (a3 Mex,y HamnpsKeHHeM U TOKOM Ha BBIXOJe
KOHTYpa, HaXOJIIErocsl B peUMe pe30HaHca, PaBHo. ..

7 OnekTpuueckas 1Le€Nb, Yy KOTOPOW DJIEKTPUYECKHE HANpsIKEHUS U
NEKTPUYECKUE TOKM  CBSI3aHBl JpYyr C  JPYyroM  HEJIWHEHHBIMU
3aBUCHUMOCTSIMH, Ha3bIBAETCH. ..

8 [TosynpoBOIHUKOBBIE MaTe€pHalIbl UMEIOT YAEIbHOE COMPOTHUBIICHHUE. .., YEM
MIPOBOJHUKHU

9 BennunHa MarHMTHOM NPOHUIIAEMOCTH [la MUCIIOJIb3YETCsl IPU ONIMCAHMH. . .

10 OCHOBHBIM Ha3HAYEHHEM CXEMBbI BBIIPSIMIIEHUS BO BTOPUYHBIX MCTOYHHKAX
MUTaHUS ABJISETCS. . .
BXOJIHOTO HANPSKEHUS

1 Ecny yMeHBIINTE aMIUIMTYly CHHYCOUJAJIBHOTO HanpskeHus Um Ha
KaTyIIKe CO CTAJIbHBIM CEPICYHUKOM, TO aMILIUTYJa MAarHUTHOTO MOTOKA. ..
a) HE XBaTaeT JaHHBIX;

0) HE U3MEHUTCS;
B) YBEJIUYUTCS;
') YMEHbBIIUTCS.

2 Ecin comporuBiieHHE 537€MEHTa 3aBUCUT OT TOKA WM TNPUIOKEHHOIO
HaIpsHKEHUs, TO Takon JJIEMEHT Ha3bIBAETCH. ..
a) HeJIMHEHHBIM;

0) MacCUBHBIM;
B) JIMHEHHBIM;
') aKTUBHBIM.
3 Omnpepenure, Npu KaKOM COSAMHEHUH (IIOCIEI0BATEIBHOM I




napajuieIbHOM) JIBYX OJIMHAKOBBIX PE3UCTOPOB OYJIET BBIACIATHCS OOJIbIIEE
KOJIMYECTBO TEIUIOTHI M BO CKOJIBKO a3 ...

a) IpY NapaJyIeIbHOM COCIMHEHUH B 4 pa3a;

0) Tpu MOCJIe0BaTEILHOM COSAMHEHUH B 2 pa3a;

B) MU MapauICIbHOM COCIMHEHHH B 2 pa3a;

T') IPH MOCJICIOBATEIILHOM COSIMHEHUH B 4 pasa.

Onnodasuslii TpaHchopMaTop UMEET JBE OOMOTKH C HOMUHAJIBHBIM
HanpspkenreM 220 B u 44 B. Tok B 0OMOTKE BBICIIETO HAMPSHKCHUS PaBeH
10 A. Tox B 0OMOTKE HHU3IIETO HANIPSKEHUS PaBEH. ..

a) 50 A;

0) 25 A;

B)2 A;

r) 10 A.

Ecnn HomMuHaNIbHAS YacTOTa BpAIlEeHUs] ACHHXPOHHOTO JIBUTATENIs
cocraBisieT NH=1420 06/MUH, TO YaCTOTa BpalllEeHUsI MATHUTHOTO TTOJIS
cTaTopa COCTaBHUT...

a) 3000 06/muH;

0) 750 06/muH;

B) 600 00/MuH;

r) 1500 06/MuH.

[IpoBoga OaMHAKOBOrO AMaMeTpa W JAJUHBI M3 Pa3HBIX MaTEepPUANIOB MpPH
OJTHOM M TOM K€ TOKE HarpeBarOTCs CICTYIOLIIIM 00pa3oM. ..

a) camast BBICOKAS TeMIeparypa y MEIHOTO MPOBOJA;
0) camas BBICOKAasg TeMmIeparypa y  aJlOMHHHEBOTO  IPOBOJA;
B) IIPOBO/Ia HATPEBAIOTCS OJIMHAKOBO;

I') camasi BBICOKas TEMIEpaTypa y CTaIbHOro MPOBOJA.

B tpéxdazHoii nenu Harpy3ka coeIMHEHA MO CXeMe «3Be3aa» GazHoe
Hanpspkenue 380 B, nuHeitHoe HanpsKeHUe PaBHo. ..

a) 380 B;

0) 127 B;

B) 220 B;

r) 660 B.

Ha pucynke n3o0paxeHo ycioBHO-Tpapuueckoe 0003HaueHHe. . .

e

a) OUIIOJIIPHOTO TPAH3UCTOPA;
0) Tupucropa;

B) MOJIEBOTO TPAH3UCTOPA;

T') BBIIPSIMUTEILHOTO JTHOJ1A.

BonbT-amriepHble  XapaKTEPUCTUKH HETUHEHHBIX JJIEMEHTOB 3aMEHSIOT
JIOMaHHOM, COCTOAIIEH U3 OTPE3KOB MPSAMBIX IIPU PaCUETE. ..

a) METOI0M FrapMOHHYECKOT0 OanaHca;

0) METOZIOM KyCOYHO-JIMHEWHOMN aIpOKCUMAIINH;

B) YUCJIICHHBIM METOA0M MOCIIe0BATEIBHBIX WHTEPBAJIOB;
I) rpaUyEeCKUM METOJIOM.

10

B cuHXpOHHON MalIvHE B peXKUME JABUTATENS CTATOP MOJAKIIOYAETCS K. ..

a) UICTOYHUKY OJHO(a3HBIX MPSMOYTOJIbHBIX UMITYJIbCOB,;

0) HUCTOYHUKY 0/1H0(a3HOTO CHHYCOMJIAJIbHOTO TOKA;
B) UICTOYHMKY ITOCTOSIHHOTO TOKA;

r) Tpéx(a3sHOMY UCTOUHUKY.




OIIOII: 43.03.01 CepBuc
Hanpagiennoctsb (mpopuiin) «CepBHUC IHEPTETHYESCKOT0 000PYAOBAHUS U DHEPTOAYIUT
Jucuunmimubl: «CUCTEMHBIN aHAIN3 B CEPBUCE»

Komnerennusi: IIK-4: CiocobeH ucIosib30BaTh COBpEMEHHbIE TEXHOJIOTUHU B 00J1aCTH
MapKEeTHHTa, THPOPMAITMOHHBIX U TEOMH(POPMAITMOHHBIX CUCTEM ISl OCYIIECTBICHUS
Ipoliecca cepBuca

Ne

IIpaBUIIBHBIN OTBET

CopeprkaHue Borpoca

1

OCHOBHBIM IIPUHIOHUIIOM CUCTEMHOI'O ITOAXO04a SIBJIACTCA ...

2

3axnrovaercs B 00BbeTMHEHUN B UepapXUUYECKu
YIOPSIIOUCHHYIO CTPYKTYPY KaKHUX-THOO OOBEKTOB MPHHIIUI

BozneiictBue pe3ynbraToB (pyHKIMOHUPOBAHUS HA XapakTep
JAHHOT'O (DYHKIIMOHUPOBAHMS - 3TO CBS3b...

PacnpeneneHI/Ie Lenei no YPOBHAM YIIPABJICHUA — 3TO!

Kommiekc wuccrnenoBanuii oOMMX TEHICHUUH M (aKTOPOB
pa3BUTHUS OpTraHU3aIMKN - 9TO aHAJIU3. ..

[Tomxompl, KCHIOB3yEeMbIC B CHCTEMHOM IOAXO/IE:
a) TPaIUIIMOHHBIH;

0) CUTYyallMOHHBIN;

B) CUCTEMHBIH;

') KOHKYPEHTHBIH.

CHTYallMOHHBIN MTOJX0]] B UCCIEAOBAHUN — ITO:

a) METO/IbI IPOBEJICHHS UCCIICTOBAHMIA,

0) crioco0 MbINUIeHUsT 00 OPraHU3alMOHHBIX TPOOIEeMax U UX
pelIeHus;

B) TIOIIBITKA JTOCTH)KCHUS TEJIe OpraHu3aIuy;

T') y4eT BIMSHHS BHYTPEHHHUX M BHEIIHUX (pakTopax.

HNHTEerpaiimoHHbIi NOAXO0/ B UCCIIEIOBAHUU — 3TO:

a) TpoLlecC aHalnu3a BCeX CTaAWil JKU3HEHHOTO IIMKIIA
MIPOTYKITNH,

0) uccien0oBaHMs 10 TOPU3OHTAIH U BEPTHKAIIH;

B) U3y4€HUE KOHKYPEHTOB;

') pACCMOTPEHHE CIOKHUBIIEHCS CUTYaIIUU.

B nonsiTHE «10BEAEHUECKOro MOJAX0/1a» MPHU HUCCIIEJOBaHUU
CHUCTEMBI YIIPABJICHUS BXOJAT CJIEIYIOIINE KOMIIOHEHTHI:

a) aHaIu3 KOHQIUKTHBIX CUTYallUi;

0) cozmaHMe YCIOBUH JUId  pealM3allid  TBOPYECKHX
CIOCOOHOCTEH BCeX pabOTHUKOB;

B) OPHEHTAIIMS Ha YEJIOBEKa U €ro MoTpeOHOCTH;

I') CUCTeMa MPETeH3UN U CaHKIIHH.

VnpasneHueckoe 00ciIe0BaHUE — 3TO:

a) 00s13aHHOCTH, BO3JIaraeMble Ha pyKOBOJICTBO OpPraHU3aLNN;
0) OObEeKTHBHas  OLEHKAa  COCTOSHHUS  HCCleqyeMon
OpraHu3aIuiy,;

B) METO[I, UCHOJIb3yEeMBbIH JJIs1 KOMIUIEKCHOTO HCCIeIOBaHUs
BHYTPEHHUX NMPOOJIEM OpraHu3aluu;

I') HOUCK HOBBIX 3HAHUH U MPHOOPETEHHE HOBOTO OMbBITA.




OIIOII: 43.03.01 CepBuc
Hanpagiennoctsb (mpopuiin) «CepBHUC IHEPTETHYESCKOTO0 000PYIOBAHUS U DHEPTOAYTUT
Komnerennusi: ITK-4: CriocoO6eH KCIoib30BaTh COBPEMEHHBIC TEXHOJIOTHH B 00JIACTH
MapKeTHHra, THPOPMAIIMOHHBIX U T€OMH(POPMAIIMOHHBIX CUCTEM ISl OCYIECTBICHUS
polecca cepBuca

Ne

[IpaBuiIbHBIN OTBET

Copep:xanue Bompoca

1

COBOKYIHOCTB 3JIEMEHTOB (IIPEIMETOB JIO00H HpPUPOIBI),
HAXOJSIIIMXCS B OTHOLICHUSIX M CBA3SAX JAPYT C IPYTOM - 3TO...

O0s3aTeabLHO COIMPOBOXKAACT aHAJIN3 CUCTCM. ..

Z[I/IHaMI/I‘ICCKaSI MOACTIb COCTOsSAHUSA CHCTEMbI B 6y,I[y1H€M -
9TO ..

[Ipomecc  1meneHaNpaBIGHHOTO  BO3JACUCTBUS  CyOBEKTa
yIpaBlIeHUS Ha OOBEKT YHPaBJICHUS I JAOCTHIKCHHS
OTIpeICNICHHBIX PE3yIbTATOB — ITO:

CHCTEeMHOCTh 3HaHMH — €IWHCTBO, MHOT000Opa3ue 3HaHWH,
00BbEIMHEHHBIX OAHON HIeeH, 10 MHEHHUIO. ..

CucremMHbIi aHaIU3 — 3TO:

a) METOJ, WUCIOJL3YEeMbI TP TPUHSATUU YIIPABICHUYCCKHX
peLICHUI;

0) mpoIiecc pa3BUTHS OpPTraHU3aIUY;

B) IPOEKTUPOBAHNE TEHACHIIUN Pa3BUTHUS OPTaHU3ALINY;

I') KOMIUICKC WCCIIEAOBAaHUN OOMIMX TCHACHIMH W (haKTOpOB
pa3BUTHS OpraHU3aIUU.

[lapameTpel, wucciaemyemble B TEPBYIO OYepeAb IMpH
CHCTEMHOM aHaJIH3e:

a) mMapaMeTphl «BXOAa;

0) mapameTpsl «IIporecca;

B) KOJIMYECTBEHHBIE MTapaMeTphI;

I') HapaMeTphl «BbIXO/A».

[Tomxomap!, KCNIOTB3yeMbIE B CHCTEMHOM TTOAXO/IE:
a) TPaJULIMOHHBIH;

0) CUTYyallMOHHBIN;

B) CUCTEMHBIN;

I') KOHKYPEHTHBIH.

B cucreMHOM moaxoje K HCCIECHOBAHUIO OCHOBHBIM
SIBJISIETCSI:

a) 3HaHUE MpeAMETa UCCIIEJOBAHUS;

0) TUTT MBITIUICHHUS] MEHEKEPa;

B) BO3MOKHOCTh MOJICIIMPOBAHHUS SIBIICHUI;

T') OMpE/ICNICHNE 1IETOCTHOCTU U CBSI3U SBJICHUM.

COBOKYIHOCTb 3JIEMEHTOB (IIPEMETOB JI000H HpUPOIBI),
HaXOJAIIMXCS B OTHOIICHUSX W CBS3AX JPYr C JAPYroM
Ha3bIBAETCS:

a) CHCTEeMa;

0) ynopsiA04eHHBINH HabOp;

B) 3BEHO;

') KOMILIEKC.




OIIOII: 43.03.01 CepBuc
Hanpagiennoctsb (mpopuiin) «CepBUC SHEPTETHUESCKOTO 000PYAOBAHUS U IHEPTOAYTUT»
Jucuunimubl: «TermioTeXHuKa»

Komnerennusi: Crioco6eH BbIOMpaTh MaTepualbHbIE PECYPChI U CIEIMAIbHBIE CPEACTBA JUIS
OCYIIECTBJICHUS MTPOIIECCOB CEPBHCA

Ne

[IpaBuiIbHBIN OTBET

Copep:xanue Bompoca

1

TepmoauHamMuueckas M30JUPOBaHHAs cucTeMa He
00MEHHUBAETCS C OKPY KaIolIei cpeion. ..

TepMOI[I/IHaMI/I‘-IeCKaH CHUCTCMA, KOTOpas
MOJKET OOMEHHMBATHLCS CO CpC,I[OfI BCIICCTBOM, HA3bIBACTCA

["a3pl, B KOTOPBIX MOYKHO ITPEHEOPEYDb BIUSHUEM
CHJI B3aMMOJEHCTBUS MEKY MOJIEKYJIaMHU U pa3MepaMu
CaMMX MOJIEKYJ, Ha3bIBAIOT. ..

K TCPMOAUMHAMUNYCCKHUM IIapaMCTpaM COCTOAHUA
CUCTCMBI OTHOCATCA. ..

MCPOﬁ HWHTCHCHUBHOCTHU TCIIJIOBOT'O ABUXKCHUA MOJICKYJI
SABJACTCA. ..

PaBHOBEcHOE cocTOsIHHE

W30JIMPOBAHHONW TEPMOJIMHAMUYECKON CHCTEMBI
xapaKTepI/ByeTcsI IIOCTOSAHCTBOM TCpMOI[I/IHaMI/I‘-IeCKI/IX
apamMeTPOB COCTOSTHUS. . .

CyMMa BHYTpEHHEH SHEPTUU CUCTEMbI U TIPOU3BEACHUS
JTABJICHUS HA BEJIMUMHY 00beMa CUCTEMbl, Ha3bIBACTCA. . .

[Ipouecc nonayyeHus napa BKIOYAET CIAEAYIOUINE CTaUH:

CwMmech JKUJKOCTH U ITapa HA3bIBACTCH. ..

10

OTHomeHHe KOHEYHOI'O JaBJICHUA Tasa [Ipu BbIXOJAC U3
KOMIIpECCOpa K HAYAJIbHOMY NABJICHUIO HA3bIBACTCA. . .

HazoBuTe TepMudecKue mapamMeTphbl COCTOSTHHUS.

a) Macca, IIIOTHOCTb, YACTbHBIN Bec

0) naBieHue, yIeabHbII 00beM, TeMIIEpaTypa

B) paboTa, TeII0eMKOCTh, TETIOTa

') MOJIEKYJISIpHas Macca, 00beM, ra30Basi IOCTOSTHHAS

B n3o006apHom npoliecce Temneparypa raza npu pacliipeHuu:
a) YMEHbIIIaeTCA

0) ocTaeTcsl MOCTOSTHHOM

B) YBEIMUMBAETCA

r) paBHa 0

CrniocoObl 3a/1aHusl COCTaBa ra30BON CMECH:

a) MaCCOBBIMHU, 0ObEMHBIMHU, MOJILHBIMU JIOJIIMU

0) M0 XUMUYECKOMY COCTaBy KOMIIOHEHTOB

B) IO KOJMYECTBY aTOMOB, BXOJSIINX B COCTaB CMECH
KOMITOHEHTOB

I') 10 XMMUYECKOH aKTUBHOCTH KOMIIOHEHTOB

Ha3zoBute kanopuyeckre mapaMeTpbl COCTOSTHUS

a) TeroTa, paboTa, TemI0EMKOCTh

0) BHYTpEHHSIS1 DHEPT U, SHTANBIINS, YHTPOIHS

B) MOJIEKYJISIpHAsl Macca, NapLuualbHOE JaBlICHHE,
TeMIeparypa

r) K03 Punuent [lyaccona, mokazaresnb HOTUTPOIIBL, Ta30Bast




IIOCTOsSITHHasA

Kakas BenmmurHa ocTaeTcst MOCTOSHHOW B IOJIMTPOITHOM
Mpolecce B UaeaaIbHOM raze?

a) TaBJIEHUE

0) TeMriepaTypa

B) TEINIOEMKOCTD

) 00bEM

Ecnu Terio k ra3y moJABOIUTCS, TO SHTPOIHUS
a) YMCHBIIIAeTCS

0) yBeIMIMBaCTCS

B) OCTAeTCs MIOCTOSTHHOU

T') 3aBHCHT OT U3MCHECHHSI TEMIIEPATYPHI

[Tpu yBenuuenun o6bEMa raza padbora
a) coBepIIaeTcs

0) 3aTpaunBaeTCcs

B) OCTAeTCs MOCTOSIHHOM

I') 3aBUCHUT OT JIAaBJICHUS

KonmdgecTBo TeruioTsl, HE0OX0IUMOE JJIsi HAarpeBaHUs Tea,
3aBHCHT OT:

a) poJa BEIIECTBa, U3 KOTOPOTO COCTOUT TEJIO, MACChl Tela,
HW3MEHEHHS €ro TeMIICPaTyphlI;

0) IUIOTHOCTH BEIIECTBA, U3 KOTOPOTO COCTOMT TEJIO, MacChI
TeJa, U3MEHEHHS ero TeMIepaTyphl;

B) poJia BEIIECTBA, M3 KOTOPOTO COCTOHUT TEJIO0, MacChl Tea,
€ro TeMIIepaTyphl.

Kakoe aBmkeHHE MOJIEKYJ U aTOMOB B TBEPJOM COCTOSIHHH
HAa3bIBACTCS TCILJIOBBIM:

a) YIOPSAIOYEHHOE JIBFDKEHHWE YacTHI[ CO CKOPOCTBIO,
MIPOTIOPITMOHATBHOM TeMITepaType;

0) OecropsiioYHOE JBM)KEHHE YACTHUI[ BO BCEBO3MOXKHBIX
HaIpaBJICHUAX c Pa3sIMYHBIMHU CKOPOCTSIMH;
B) KosiebaTenpHOE JBIDKEHHME YacTHI[ B  Pa3JIHMYHBIX
HaIpaBJICHUSIX OKOJIO oTpeAeeHHBIX MTOJIOKCHUH
PaBHOBECHSI.

10

BrinosiHEH onBIT ¢ AByMS cTakaHaMu ropsiuer Bozsl. llepBoii
OXJIAIWJIA, JPYrol mNoAHsSM BBepx. HM3menunace mm
BHYTPEHHSSL SHEPT Ul BOABI B IEPBOM U BO BTOPOM CTAKaHAX:
a) HE WU3MEHWIaCh HU B TI€PBOM, HH BO BTOPOM;
0) yMEHbIIINJIACh B IEPBOM U HE U3MEHUIIACHh BO BTOPOM;

B) HE U3MEHWJIACH B TIEPBOM, YMEHBIIUIIACh BO BTOPOM




OIIOII: 43.03.01 CepBuc
Hanpagiennoctsb (mpopuiin) «CepBHUC SHEPTETHUESCKOTO 000PYAOBAHUS U YHEPTOAYIUT
Jucuuniaunbi: «OCHOBBI TEII000ECTICYCHHSI 00BEKTOB YHEPTETHKIY

Komnerennusi: I1K-3: CriocoOeH BEIOMpaTh MaTepuaabHbIE PeCYpChl U CIIEIIUaIbHBIC
CpEJICTBA JIJIsl OCYIIECTBIIEHUS IIPOIECCca CEpBUCa

Ne

[IpaBuiIbHBIN OTBET

Coneprkanue BoIpoca

1

TemaoTa B TEIIOOOMEHHOM arrmapare nepeaacTcda OT OAHOro
TCINIOHOCUTCIA K APYTOMY 4CPE3 pa3ACIA0OII YO UX
IOBCPXHOCTb, CCJIM THUII allllapara — ...

['peromunii 1 HarpeBaeMbIil TEIUIOHOCUTEIH ITO0YEPETHO
OMBIBAIOT OJIHY H TY )K€ TETUIOOOMEHHYIO OBEPXHOCTh
(HacazaKy), €cau TN TEIUI0O0OMEHHOTO anmnapara — ...

Termmora nepenaercs NP YaCTUYHOM  WJIM  [OJHOM
nepeMenMBaHUN TETUIOHOCHUTEJICH, eciu TUT
TEMJI000MEHHOTO arrapara — ...

[lpoecc mepemauyum  TEIUIOTHI  OT  TEIUIOHOCUTENS K
IOBEPXHOCTH TEIJIOOOMEHA ...

[Ipomuecc mepeHoca TEIIOTHI OT TPEIOMIETO TETTIOHOCUTENS K
HarpeBaeMoOMy 4Yepe3 pasZeisIoyl0 HX TEINIOOOMEHHYIO
TIOBEPXHOCTH — ...

TennooOMeHHBIH anmapar — yCTPOUCTBO, B KOTOPOM
OCYIIECTBIISIETCS TEIJIO00MEH MEXIY:

a) MJIOCKUMH IMOBEPXHOCTSIMU;

0) MOJBMYKHBIMU CPEJIaMU;

B) TBEPbIMU TEJIAMU;

') KOHIICHTPUYECKUMHU TTOBEPXHOCTSIMH,

[TepeHoc TemIOThI B TEINIOOOMEHHOM aIllapaTe MOKET
OCYIIECTBISTHCS:

a) KOHBEKIIUEH;

0) nuddysueii;

B) copOIuei;

T') U3JIy4YEHUEM;

1) necopOruei;

€) TeTUIONPOBOTHOCTHIO;

r) cyOonumarmeil.

JIBrOKyIIIel CUitoi TeriooOMeHa sIBISIETCST Pa3HOCTh:
a) TeMIeparyp;

0) maBIeHU;

B) KOHIICHTpALIUA;

I') IJIOTHOCTEH.

KonnuecTBO TEMIOTHI, MPOXOASIIEE B €IUHUILY BpEMEHU
yepe3 U30TEPMHUECKYIO0 TOBEPXHOCTD — ... ...

BennuuHa, 4MCIIEHHO paBHas YaCTHOW IPOU3BOJIHOM OT
TEMIIEpaTyphl 10 PACCTOSHUIO, U3MEPEHHOMY 10 HOPMAaJIH K
MU30TEPMHUYECKOMN MOBEPXHOCTH, - ... ...




OIIOII: 43.03.01 Cepauc
HampaBnennocts (nmpoduis) "CepBUC S3HEPTreTUIECKOTO 000PYI0BaHUS U SHEPTroayauT"
Komnerenmus: [TK-1: Ciocob6eH k pa3paboTKe TEXHOJIOTHUH MPOIEcca CEPBUCA C YIETOM
cnenuduky pabouux MpoIeccoB, KOHCTPYKTUBHBIX PElIeHU 00BEKTOB CEpBHUCa
Jucuunnmna: OOBEKTH M CHCTEMBI SHEPT€TUKU

Ne

IIpaBuiIbHBIN OTBET

CopepxaHue Borpoca

1

KagecTBo ucnonHeHust paboT» U «Kad4ecTBO OOCITYKMBAaHUS
HNOTPEOUTEINSD» € y4eTOM CHEeUU(HUKH pabOvYHX INPOIECCOB B
JHEPreTUKE IIpH pa3paboTKe TEXHOJOTUH IIPOILecca CEepBUCA
¢ yueToM crenu(uku paboymx MPOLECCOB, KOHCTPYKTUBHBIX
pemieHnii 0OBEKTOB CEpBHCAa 3TO €AWHBIE W HEACIHMBbIC
XapPaKTEPUCTHKH Ka4eCTBA OKA3aHUs. ..

MeHeKMEHT B SHEPreTHKE ¢ ydeToM cnenuduku paboumx
IIPOLIECCOB MPH Pa3pabOTKe TEXHOJIOTUH IMpOLecca cepBuca ¢
ydeToM crnenuukn paboumx IMPOLECCOB, KOHCTPYKTHBHBIX
peleHnii 00bEKTOB CepBHCa - 3TO: UCKYCCTBO YIIPaBJICHUS
HNPEANPUITHEM B YCIOBUAX PHIHOYHBIX ...

KoHnkypeHlus B SHEpreTHKe C y4eToM CHenu(uKud pabounx
MPOIIECCOB MpemnoyiaraeT Oops0y MpeAnpUHUMATENeH 3a
BBITOJHOE  HCIIOJNIb30BAHME  HMHBECTHUIIMM,  MOJy4YCHHE
MAaKCUMAaJIbHOM. . ..

ONEeKTPOCTaHIIMM, KOTEIbHbIE, NPEANPUATHS TEIUIOBBIX U
MEKTPUYECKUX CeTell C yderoM chneuudukud padouyux
IIPOLIECCOB OTHOCSTCS K IPEIPUSATHSIM. ..

ANbTEepHATUBHBIMM CHCTEMaMHU OIUIaThl TpyAda pPaOOTHHUKOB
SHEPreTUKU Npu pa3paboTKe TEXHOJIOIUHU Ipoliecca cepBuca ¢
y4eToM crHenupuku padodyux MpOLEcCOB, KOHCTPYKTHUBHBIX
pelneHnii 00bEKTOB CepBHUCa SIBIISIIOTCS TapudHas H ...

Bosiee 3x00TMUHBIMU TTPU pa3pabOTKe TEXHOJIOTUH Mpoliecca
CepBHUCAa C Yy4YeTOM cCHelupUuKd pabdounux MPOIECCOB,
KOHCTPYKTUBHBIX pEIIeHU OOBEKTOB CepBUCA SBISIOTCS
TpaHCc(HOpPMaTOPBIL:

a) MacJIOHAIOJIHEHHBIE,

0) cyxue;

B) 3aBHCHUT OT CUTYallUH.

bonee BBICOKHMI YpPOBEHb IIOTEPH XOJOCTOIO XOJa IIpHU
pa3paboTKe TEXHOJOIMHM Tpollecca CepBUCa C  Y4YETOM
crnenupukyr pabodynx MpOLECcCOB, KOHCTPYKTUBHBIX pEIICHUN
00BEKTOB CepBUCAa UMEIOT TPaHC(HOPMATOPHI:

a) MacJIOHAIIOJTHEHHBIE,

0) cyxue;

B) 3aBHCHUT OT CUTYallUH.

CoBOKYyNHOCTB TEXHUUYECKUX pelIeHuH, KOTOpBIE
o0ecreunBalOT HOPMAJIBHYIO JI€ATENbHOCTh HPEIIPUSITUS
SHEPreTUKU Npu pa3paboTKe TEXHOJIOIUHU Ipoliecca CepBuca ¢
y4eToM crHenupukd pabodyux MpoLeccOoB, KOHCTPYKTHBHBIX
pelieHuii 00bEKTOB CepBHUCca:

a) MH)KCHEPHBIE METO/IBI;

0) MH)XEeHepHbIe KOMMYHUKAIINH;

B) MH)KEHEPHBIE CUCTEMBI.

OOyCTpOHCTBO MH)KEHEPHBIX CHUCTEM JHEPreTHKH C YYETOM




cnenuduky paboYMX MPOIECCOB, Yalle BCETO, IOJICKUT
00s13aTeTLHOMY COTJIaCOBAHUIO c HAA3UPAOIIUMU
OpraHM3aIMsIMHU €Ile Ha CTAINH MPOCKTUPOBAHUS, TaK JIU 3TO:
a) HET;

0) na;

B) OTYACTH.

OmHUM H3 OCHOBHBIX BHJOB HWHKEHEPHBIX  CHUCTEM
SHEPreTUKU NpU pa3pabOoTKe TEXHOJIOIHU IpoIlecca CepBuUca ¢
y4eToM crenu(uku pabouux MpOIECcCOB, KOHCTPYKTHBHBIX
penieHnii 00BEKTOB CepBUCA SBISIOTCS:

a) JIOTIOJTHUTEIIbHBIC,

0) OCHOBHEIC,

B) Hapy)KHEBIE.

OIIOII: 43.03.01 Cepauc
Hanpasnennocts (mpo¢uiis) "CepBUC SHEPreTH4eckoro 000pyA0BaHUs U dHEproayaut"
Komnerenmus: [TK-3 CriocoOeH BIOUpATh MaTepHUaIbHbIC PECYPCHI U CIICIIUATBHBIE CPEACTBA
JUIs1 OCYIIECTBJIEHUS IIPOLiecca cepBUca

Juctumimza: OObEKThI U CUCTEMBI SHEPTETUKU

No

[TpaBuiIbHBII OTBET

Copep:xanue Bompoca

1

ba3oBoi1 MoienBI0 SHEPTO0OOPYIOBAHMS IJIs1 OCYIIIECTBICHUS
Mpoliecca cepBUca CUUTACTCS MPUHATAS K TPOU3BOJCTBY Ha
3aBOJIe IEpPBasl... SFHEProoOOPyTOBAHHS

banaHcoBblil TOKyMEHT, 00ecrieunBaroIINii B3aUMOBBIPYUKY
nokaszaresneil (QyHKIIMOHMPOBAHUS M Pa3BUTHSI IPEIIPUATHS
SHEPreTUKHU B Mpoliecce BbIOOpa MaTepUaibHbBIX PECYPCOB U
CIELIMAIBHBIX CPE/ICTB JAJIs OCYLIECTBICHUS IIpoliecca
CEpBHCA, HA3bIBAETCSL. .. TNIAHOM.

Bbonee 3¢ hekTUBHBIM BUIOM CPEICTB MPOJBUKEHHS YCIYT Ha
NPEANPUATUAX DHEPIETUKHU JUIS OCYILECTBIICHUS IIpoLecca
CEPBHCA CYUTAECTCHL. ..

JHedexTsl, 0OHapyKEHHBIC TTOTPEOUTETIEM TTOCIIE PEMOHTA U
TEXO0O0CITy>KHUBaHUS SHEPTOOOOPYTOBAHUSI B paMKax
OCYILIECTBIICHUS MpOIlecca CepBHCca, JOKHbBI ObITh
YCTPaHEHbI B TEYEHHE ... JHEN

3aKa34rK MOKET PaCTOPTHYTh JOTOBOpP 00 OKa3aHWUU
9HEpProCepBUCHOM YCIYTH B MPOLIECCE OCYIIECTBICHUS
mporiecca CepBuca B. ... BpeMs

Jl1g ocyniecTBIIEHUs TPOLIECCA CEPBUCA BHYTPH 34aHUN
SHEProcepBUCa HAXOAATCS:

a) BHYTPEHHUE NHKXECHEPHBIE CUCTEMBI;

0) BHEIIHNE UH)KEHEPHBIE CUCTEMBI;

B) 3aBUCHT OT CUTYallHH.

JIJ1s ocyIecTBIICHUS TIpoIecca CepBuca, CHCTEM
peoOpa3oBaHus, IEpeIaun U PacIpeieTICHIS dTEKTPHUECKON
SHEPTUU HA MPESANPHUATHIX TPUMEHSFOTCS:

a) CUCTEMBI HAPYKHOT'O OCBEIICHUS;

0) cucTeMbl BOJIOCHA0XKEHNS,

B) CHICTE€MBI dJIEKTPOCHAOKEHUS.

Jnst ocyiiecTBiIEHHS poliecca CepBrUca, OCHOBHOM CUCTEMOM
BOJIOCHA0)KEHUSI 00BEKTOB SHEPTOCEPBUCA SIBIISIOTCS:

a) obmue;

0) TOpoJCKuE;




B) JIOKaJIbHBIE.

CoCTOAT U3 AIIEMEHTOB, BHIPAOATHIBAIOIINX TETIO, 3TO MOTYT
OBITh: KOTEJIbHBIC, TEIUIOAICKTPOCTAHIINH, TEIJIOBBIC CETH,
KOTOpBIE TPAHCIIOPTHPYIOT TEILJIO OT UCTOYHUKA K
MOTPEOUTEITIO, U HEIIOCPEICTBEHHO OTOIUTEIIBHBIC IPHOOPOB,
YCTaHOBJICHHBIE B TIOMEIICHHH

a) CHCTEMbI TEIJIOCHAOKECHHUSI;

0) cuCcTeMbl KaHAJIM3aIUu;

B) CHCTEMBI BOJIOCHA0KCHUSI.

OTpe30K BpeMEeHH ¢ MOMEHTA Hadaia PeMOHTa WIIN
00CITy>)KUBaHUSI SHEPTrO0OOPYIOBAHHUS 10 CIA4H €TO B
HKCIUTYyaTaII0 Ha3bIBAIOT:

a) IPOU3BOJICTBEHHBIM IIPOIIECCOM;

0) MPON3BOJICTBEHHBIM LIUKJIOM;

B) TEXHOJOTHYECKHM MTPOIIECCOM.

OIIOII: 43.03.01 CepBuc

Hanpasnennocts (mpoduis) "CepBHUC SHEPreTHIecKoro 000pyA0BaHUs U dHEproayaut"
Kommnerenmust: [1K-6: Criocoben k (opMUpOBaHHIO KITMEHTYPHBIX OTHOIICHUH C

HOTPEOUTENSIMH YCIYT

Juctumimza: «OObEKThl U CUCTEMBI JHEPTE€TUKI

No | IIpaBusbHBIN OTBET

Copep:xanue Bompoca

1

Hns gopMupoBaHus  KIMEHTYPHBIX  OTHOIICHUH  C
MOTPEOUTENSIMU  yCAYr 3aKa3bl Ha YCIYTU MPearnpHUsITHIA
SHEPTETHKH MOTYT BBITIOJTHATHCS B CPOKU OOBIYHBIC U .....

3arpaThl NOpEANpUATHS JHEPreTUKH Ha (OPMUPOBAHUE
KJIMEHTYPHBIX OTHOILIEHUH C MOTPEOUTENSIMU yCIYyT, KOTOpPbIE
HOCAT Pa3oBbIH (3MU30IMYECKUI) XapaKTep, HA3bIBAIOTCH ...

Hcuncnenue ceGeCTOMMOCTH OTNENbHBIX BHAOB U YCIYT IO
CTaThsIM  pacXoOJOB  CBSI3aHHBIX ¢  (OPMHUPOBAHHEM
KJIUEHTYPHBIX ~ OTHOIIEHUH ¢  MOTpeOUTENsIMH  YCIIyT
Ha3bIBACTCH ...

IIpu  dopmHupoBaHMH  KJIMEHTYPHBIX  OTHOLIEHUH ¢
MOTPEOUTENAMU  yCIAYr HEOOXOAMMO  YYMTHIBATh, UTO
SHEproayauT NperonaraeT CeAyIoIHe ITaIlbl:

-cOOp JOKYMEHTaNbHON MH(pOpMAIUY;

-MHCTPYMEHTaJIbHOE 00CIIeZIOBaHUE;

-00paboTKa 1 aHaIU3 NOIYyYeHHON HHPOpMaIUY;

-pa3paboTKa peKOMEeHIAIUH 110 SHEProcOePEKEHUIO;
-oopmieHme ...

[Ipu popmMupoBaHUM KIHMEHTYPHBIX OTHOILIEHHH €
MOTPEOUTENAMHU YCIYT HEOOXOAMMO YYUTHIBATh, YTO HA
pacxo]l MaTepUaIbHBIX PECYpPCOB (3alacHBIX YacTel U
HMHCTPYMEHTA) B YHEPrOCEPBUCE OKA3BIBAIOT BIMSHNUE HOpMaA
pacxo/ia MaTepUaJIbHBIX PECYPCOB U IPOrpaMMma. ...

3aKkoHYCHHAS 4acTh TEXHOJIOTHYECKOI0 nporecca,
BHITIONTHSIEMAass Ha OJHOM pabodyeM MecTe B TIpoIecce
(hopMUpOBaHMS KIMEHTYPHBIX OTHOUIEHUH C MOTpeOUTENIIMU
yCITyT, HA3bIBACTCS:

a) TEXHOJIOTHYECKOH OTepaIuei;

0) IPOM3BOJICTBEHHBIM ITUKIIOM;

B) OCHOBHBIM IPOIECCOM.

Komiekc orepanui 110 BOCCTAHOBJICHUIO




paboTOCIIOCOOHOCTH  AHEProoOOPYJIOBaHUS B  Tpoliecce
(hopMUPOBaHUSI KIIMEHTYPHBIX OTHOIIICHUH HA3bIBACTCS:

a) TUarHOCTUKOM;

0) TEXHUYECKUM 00CITyKUBAaHUEM;

B) PEMOHTOM.

I[Ipu  dopmHupoBaHMM  KIMEHTYPHBIX  OTHOUIEHHH ¢
NOTPEOUTENAMU  yCIyr  HEOOXOAUMO  Y4YMTHIBaTh, YTO
CBOWCTBO 3HEProoOOpyNOBaHMUS HEMPEPBIBHO COXPAHSTH
CBOIO pabOTOCHOCOOHOCTh B TEUEHUM HEKOTOPOW HapabOTKU
Ha3bIBACTCS:

a) 0€30TKa3HOCTHIO;

0) PEMOHTONIPUTOTHOCTHIO;

B) JIOJITOBEYHOCTBIO.

[Ipu popmupoBaHUYU KIMEHTYPHBIX OTHOLIEHUHN C
NOTPEOUTENAMH YCIyT HEOOXOUMO YUUTHIBATh, YTO IVIAaBHAS
LeJIb DHEProayauTa:

a) COKpAIllEHHUE 3aTpaT Ha JIEKTPOIHEPTHIO;

B) OIICHKA JICHCTBYIOIINX TEXHOJIOTUI COEpeKESHUS SJHEPTUH;
B) POBEJICHUE PACUETOB, ONpeieieHnEe 00bEMOB
Iepepacxoaa JHEPruu.

[Tpu popMupoBaHUM KIMEHTYPHBIX OTHOLICHUH C
MOTPEOUTENSIMHU YCITYT HEOOXOIUMO YIUTHIBATD, YTO
NPUYHHBI TS TPOBECHUS] BHEOUEPEIHOTO SJHEProayAuTa He
BKJTIOYAIOT:

a) OLICHKA PEeHTa0eIbHOCTH PEANIPUSATHS IPU CMEHE
BJIQJICNBIIA;

0) pocT 00BEeMOB MOTpedIIeHUs Oe3 OUEBUIHBIX PUIHH;

B) CHIDKEHUE Ce0eCTOMMOCTH.




OIIOII: 43.03.01 Cepauc

HamnpaBnennocts (nmpoduis) "CepBUC SJHEPTrETUIECKOTO 000PYI0BaHUS M SHEProayauT"
Komnerenmus: [TK-1: Ciocob6eH k pa3paboTKe TEXHOJIOTHUH MPOIEcca CEPBUCA C YIETOM
cnenuduky pabodux MpoIeccoB, KOHCTPYKTUBHBIX pelIeHU 00bEKTOB cepBUCa
Juctuminza: CepBUC CHCTEM YHEPIETUKU

No | IlpaBuibHBIN OTBET

CopepxaHue Borpoca

1

KagectBo ucronnenust paboT M KayecTBO... MOTPEOUTENS C
y4eToM creruuKy pabovyux MPOIECCOB B DHEPreTHKE IPU
pa3pabOTKe TEXHOJOTHMM IIpoIecca CepBHCAa C  y4ETOM
crielii(pUKH paboYUX MPOIECCOB, KOHCTPYKTHBHBIX PEIICHUIT
00BEKTOB CCpBHUCA 9TO CAHUHbIC u HEACIIMMBIC
XapaKTePUCTHKU KaYeCTBa OKa3aHMUs YCIYTH

MeHeKMEHT B SHEPreTHKE ¢ ydeToM cnenuduku paboumx
IIPOLIECCOB MPH Pa3pabOTKe TEXHOJIOTUH IMpOLecca cepBuca ¢
ydeToM crnenu(ukn paboyux MpOIECCOB, KOHCTPYKTHBHBIX
pemieHnii  OOBEKTOB  cepBuUca - 3TO  HCKYCCTBO...
HNPEANPUATUEM B YCIOBUAX PHIHOYHBIX OTHOIIECHUN

KoHkypeHIUs B 3HEpPreTHKe ¢ y4eToMm crenuduku pabouux
MPOIIECCOB MpemnoyiaraeT Oops0y MpeAnpUHUMATENeH 3a
BBIFOJIHOC HCIIOJb30BAHUE WHBECTUIIMH, IOIy4YCHHE
npUOBLIH

DNEeKTPOCTaHIIMK, KOTENbHbIE, HPEANPUATHS TEIJIOBBIX H
AJIEKTPUUECKUX CeTei ¢ y4deToM crenupukd padbounx
IIPOLIECCOB OTHOCSITCS K ... SHEPTeTHKHU

ANbTEepHATUBHBIMM CHCTEMaMHU OIUIaThl TpyAda pPaOOTHHUKOB
SHEPreTUKU Npu pa3paboTKe TEXHOJIOIUHU Ipoliecca cepBuca ¢
y4eToM crHenupuku padodyux MpOLEcCOB, KOHCTPYKTHUBHBIX
pelnieHnii 00bEKTOB cepBHUCa SIBIISIIOTCS OecTapudHasg U ...

MeHee 9SKOJOTMYHBIMH IpH  Pa3pabOTKe TEXHOJOTHH
IpolLecca CepBHUCca ¢ YUeTOM creupuKy padouymx MpoLEeccoB,
KOHCTPYKTUBHBIX peIIeHUH OOBEKTOB CepBHCA SBISIOTCA
TpaHCc(HOpPMaTOPBIL:

a) MacJIOHAIOJIHEHHBIE,

0) cyxue;

B) 3aBHCHUT OT CUTYallUH.

MeHee BBICOKMI YpPOBEHb IIOTEPH XOJIOCTOTO XOJAa IIpH
pa3paboTKe TEXHOJOIMHM Tpollecca CepBUCa C  Y4YETOM
crnenupukyr pabodynx MpOLECcCOB, KOHCTPYKTUBHBIX pEIICHUN
00BEKTOB CepBUCAa UMEIOT TPaHC(HOPMATOPHI:

a) MacJIOHAIIOJTHEHHBIE,

0) cyxue;

B) 3aBHCHUT OT CUTYallUH.

CoBOKYyNHOCTB TEXHUUYECKUX pelIeHuH, KOTOpBIE
o0ecreunBalOT HOPMAJIBHYIO JI€ATENbHOCTh HPEIIPUSITUS
SHEPreTUKU Npu pa3paboTKe TEXHOJIOIUHU Ipoliecca CepBuca ¢
y4eToM crHenupukd padodyux MpOLEcCOB, KOHCTPYKTHBHBIX
pelieHuii 00bEKTOB CepBHUCca:

a) MH)KCHEPHBIE METO/IBI;

0) MH)XEeHepHbIe KOMMYHUKAIINH;

B) MH)KCHEPHBIE CUCTEMBI.

OOyCTpOHCTBO MH)KEHEPHBIX CHUCTEM JHEPreTHKH C YYETOM




cnenuduky paboYMX MPOIECCOB, Yalle BCETO, IOJICKUT
00s13aTeTLHOMY COTJIaCOBAHUIO c HAI3UPAIOIIUMHU
OpraHM3aIMsIMHU Ha CTAJHH CTPOUTEIIBCTBA, TAK JIH ITO:

a) HET;

0) na;

B) OTYACTH.

OmHUM W3 OCHOBHBIX BHJOB HHKEHEPHBIX  CHUCTEM
SHEPreTUKU NpU pa3pabOoTKe TEXHOJIOIHU IpoIlecca CepBuUca ¢
y4eToM crenu(uku pabouux MpOIECcCOB, KOHCTPYKTHBHBIX
penieHnii 00BEKTOB CepBUCA SBISIOTCS:

a) BHyTPCHHHE;

0) OCHOBHEIC,

B) JIOTIOJTHUTEJIbHBIC.

OIIOII: 43.03.01 Cepauc
Hanpasnennocts (mpo¢uss) "CepBUC 3HEpreTH4eckoro 000pya0BaHus U SHEproayaut"
Komnerenmus: [TK-3 CriocoOeH BRIOMpAaTh MaTepHATLHBIC PECYPCHI U CIICHIUATbHBIC CPEICTBA
JUIs1 OCYIIECTBJIEHUS IIPOLiecca cepBUca

Juctuminna: CepBUC CHCTEM YHEPTETUKU

No

[TpaBuiIbHBII OTBET

Copep:xanue Bompoca

1

[lepBas Mmoienb IpUHSATAS K TPOU3BOACTBY Ha 3aBOJIE
9HEprooOOpy0BaHUs /ISl OCYIIECTBICHUS IIpoliecca cepBHUca
CUHUTAETCA ... SHEProoOOpyJOBAHHS

banaHcoBblil TOKyMEHT, 00ecrieunBaroIINii B3aUMOBBIPYUKY
nokaszaresneil (QyHKIIMOHMPOBAHUS M Pa3BUTHSI IPEIIPUATHS
SHEPreTUKHU B Ipoliecce BbIOOpa MaTepUaIbHbIX PECYPCOB U
CIELIMAIBHBIX CPE/ICTB JAJIs OCYLIECTBICHUS IIpoliecca
cepBHUCa, Ha3bIBAETCS] (JPMHAHCOBBIM ....

Haub6onee 3¢ pexTHBHBIM BUIOM CPENCTB... YCIYyT Ha
MPEANPUATHAX YHEPTETUKY JJIS1 OCYILIECTBIICHHMS Ipoliecca
CepBHUCA CYMTAETCS PEKJIaMa.

JHedexTsl, 0OHapyKEHHBIC TOTPEOUTENIEM TTOCIIE PEMOHTA U
TeX00CTY)KHBaHUS SHEPrOOOOPYI0OBaHUS B PAMKaxX
OCYILIECTBIICHUS MpOIlecca CepBHCca, JOKHbBI ObITh
ycTpaHeHsl B TeueHue 20...

3aKa3yuK MOXET .... IOTOBOp 00 OKa3aHWU IHEPrOCEPBUCHOMN
YCIIYTHU B IIPOLIECCE OCYILECTBIECHUS MIPOLiecca CEpBUCa B
m000€e Bpemst

Jl1g ocyniecTBIIEHUs ITPOLIECCA CEPBUCA CHAPYKHU 3aHUI
SHEProcepBUCa HAXOAATCS:

a) BHYTPEHHUE NHKXECHEPHBIE CUCTEMBI;

0) BHEIIHNE UH)KEHEPHBIE CUCTEMBI;

B) 3aBUCHT OT CUTYallHH.

JIJis ocyIecTBIICHUS TIpoIecca cepBuca, peodpa3oBaHHUsI
ANEKTPOIHEPTHH HA TIPEINPUITUIX TPUMEHSIIOTCS:

a) CHCTEMBI HAPYKHOT'O OCBEIICHUS;

0) cucTeMbl BOJIOCHA0KEHUS,

B) TpaHC(OPMATOPHI.

Jl5is ocymiecTBIeHUs MpoIecca cepBrca, OCHOBHON CUCTEMOM
ANEKTPOCHAOKEHUS MPEANPUATUI SFHEPTOCEPBUCA SBISIOTCS:
a) oorue;

0) ropojckue;

B) JIOKQJIbHBIE.




COBOKYITHOCTb 3JIEKTPOYCTaHOBOK, IPEAHA3HAYCHHBIX JIJIS
obecrnieueHus MOTPEOUTENeH IMEKTPHUISCKON SHEPTHUEH:

a) CHCTEMBbI SHEPTOCHAOKECHUS;

0) crcTeMBI JIEKTPOCHA0KEHUS;

B) CHCTEMBI BOJIOCHAOKEHHUSI.

YacTh IpOU3BOJICTBEHHOIO MIPOLIECCA, COAepKaILas
L[eJIeHaNPaBJICHHbIE IEHCTBUS M0 U3MEHEHUIO U (WJIN)
OTIPEJICJIEHUIO COCTOSHUS SHEPro000pyI0BaAHUS:

a) MPOU3BOJICTBEHHBIM MIPOLIECCOM;

0) IPOM3BOJICTBEHHBIM ITUKIIOM;

B) TEXHOJIOTHYECKHUM MPOIECCOM.

OIIOII: 43.03.01 Cepauc
Hampasnennocts (mpoduis) "CepBUC S3HEPTreTUIECKOTO 000PYI0BaHUS U SHEPTroayauT"
Kommnerenmust: [1K-6: Criocoben k (hopMUpOBaHHIO KITMEHTYPHBIX OTHOIICHUH C

NOTPEOUTENSIMU YCITYT
Hucnunnuna: «CepBUC CUCTEM YHEPTETUKI

No

[TpaBuiibHBII OTBET

Copep:xaHue Bompoca

1

Hns gopMupoBaHus  KIMEHTYPHBIX  OTHOIICHHH  C
MOTPEOUTENS MU  yCAYr 3aKa3bl Ha YCIYyTd NPEIIPUSITHIA
SHEPre€TUKU MOTYT BBINOJIHATHCS B CPOKH YCKOPEHHBIE U .....

3arpaThl NOpEANpUATHS JHEPreTUKH Ha (OPMUPOBAHUE
KJIMEHTYPHBIX OTHOIICHUH ¢ TOTPEOUTEISIMU YCIYT, KOTOPBIE
HOCHT. .. (3MHU30IUIECKHI) XapakTep, Ha3bIBAKOTCS
€MHOBPEMEHHBIMU

Hcuncnenue ... OTHENBHBIX BHIOB YCIYr IO CTaTbiIM
pacxoloB CBSI3aHHBIX C (OPMUPOBAHMEM KIMEHTYPHBIX
OTHOLICHMA ¢  MOTPeOMTENsIMH  YCIyr  Ha3bIBaeTcs
KaJIBKYJIAMEN

I[Ipy  popmupoBaHMM  KIUEHTYPHBIX  OTHOLIEHUH  C
NOTPeOUTENAMU  yCIAYr  HEOOXOAMMO  Y4YMTHIBaTh, YTO
SHEProayAUT MPENAIoaraeT CiaelyIoII1e dTalbl:

-cOOp TOKyMEHTalbHOW NH(POPMALINY;

-MHCTPYMEHTaIbHOE 00CIIEI0OBaHMUE;

-00paboTKa U aHAU3 OJTYYEHHOW HH(pOPMaLINY;

-pa3paboTKa peKOMEH AU 110 YHEPTrOCOEPEKEHUIO;

- ... oT4era

[Ipu popmMupoBaHUYU KIHEHTYPHBIX OTHOIIEHUMN C
NOTPeOUTENSAMH YCIyT HEOOXOIUMO YUUTHIBATh, YTO HA
pacxoj MaTepHalibHBIX PECYPCOB (3alacHbIX YacTel u
WHCTPYMEHTA) B 3HEProCepBHCE OKA3BIBAIOT BIMSHUE HOPMA
pacxoaa MaTEPHAIBHBIX PECYPCOB H .... PEMOHTA

[Ipomiecc, KOTOpBIM HEMOCPEACTBEHHO HANpaBJIEH Ha
OKa3zaHWe yCIyr JHeprocepBuca B mporecce (GOpMHPOBAHUS
KIMEHTYPHBIX  OTHOIIEHWA C TOTPEOUTENSIMH  YCIYT,
Ha3bIBACTCS:

a) TEXHOJIOTUYECKOH Orepaluei;

0) MPOM3BOJICTBEHHBIM ITUKJIOM;

B) OCHOBHBIM ITPOIIECCOM.

Kommuieke omepanuii, BBITOIHIEMBIX B IIPOMEKYTKAX MEXIY
IIAHOBBIMU W HCIJIAHOBBIMU PCMOHTaAMU 060py,Z[OBaHI/ISI,
KOTOPBIA TIO3BOJISIET 00€CIeYnTh HEOOXOIUMBIM YPOBEHB
HAJCKHOCTH pabOThl JHEProoOOpyAOBaHUsS B MPOIECCE




(hopMUpOBaHUSI KIIMEHTYPHBIX OTHOIIEHUN HA3bIBACTCS:
a) TMarHOCTUKOM;

0) TEXHUYECKUM OOCITYKUBAHHEM;

B) PEMOHTOM.

I[Ipu  dopmHupoBaHMM  KJIMEHTYPHBIX  OTHONICHUH ¢
MOTPEOUTENIMA ~ yCIAYT  HEOOXOJAMMO  YYUTHIBATh, HYTO
CBOWCTBO HHEProo0OpyOBaHUs, XapaKTEPHU3YIOIIee ero
MPUCTIOCOOJICHHOCTh K BOCCTAHOBJICHHIO PabOTOCIIOCOOHOTO
COCTOSIHUSI TIOCJIC 0TKA3a WIJIM TIOBPEXK/ICHHS. Ha3bIBACTCS:

a) 0€30TKa3HOCTHIO;

0) PEMOHTOIIPUTOTHOCTHIO;

B) JIOJITOBEYHOCTHIO.

[Tpu popMupoBaHUM KIMEHTYPHBIX OTHOILICHUH C
MOTPEOUTENSIMHU YCITYT HEOOXOIUMO YIUTHIBATD, YTO
YACTHBIMU 33/1a4aMH YHEPTOayIUTa SBIISIOTCS:

a) COKpaIIeHUEe 3aTPaT Ha SIEKTPOIHEPTHIO;

0) OIleHKa JICHCTBYIOLIMX TEXHOJIOTHI COCPEIKEHHS SJHEPTHH;
B) IIPOBE/ICHHUE PACUETOB, ONpeeICHHE 00BEMOB
nepepacxo/ia YHEPrum.

[Ipu popmMupoBaHUYU KIMEHTYPHBIX OTHOLIEHUHN C
MOTPEOUTENSAMHU YCIYT HEOOXOAUMO YUYUTHIBATh, YTO
MIPUYUHBI JJIs1 IPOBEJICHUS BHEOUEPEIHOTO SHEPTroayanTa
BKJIIOYAIOT:

a) OIICHKA PEHTA0CIbHOCTH MPEATIPUATHS P CMCHE
BIIQ/IETIBIIA;

0) pocT 00beMOB MOTpeOICHHS 6€3 OUEBUIHBIX MPUYHNH;
B) CHIDKEHHE ce0eCTOMMOCTH.




OIIOII: 43.03.01 Cepauc

HampaBnennocts (nmpoduis) "CepBUC S3HEPTreTUIECKOTO 000PYI0BaHUS U SHEPTroayauT"
[TK-2: CriocoOGeH opraHu30BaTh MPOIECC MPEIOCTABICHUS YCIYTH C YIETOM CHCIH(PUKA
paboumx MPOIECCOB, KOHCTPYKTUBHBIX pPelIEHUN 00BEKTOB cepBUCa U
KJINEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHI

Jucnuniuna: YrnpapieHne KaueCTBOM 3JIEKTPOIHEPTHH B CHCTEMaX 3JIEKTPOCHAOKEHUs

No | IlpaBunbhbiil | Coaeprxanue Bompoca
OTBET

1 COBOKYIHOCTbh XapakTePUCTUK YCIYT, ONPEACISIONINX UX CIOCOOHOCTD
YIOBJICTBOPATh YCTAaHOBJEHHbIE WJIM IHpeAINoyiaraéMble MOTPeOHOCTH
noTpeOuTeNs C Y4eTOM CHEHU(PHUKH pabodux TMPOIECCOB B IHEPTETHKE
IIpU pa3pabOTKe TEXHOJOI'MM IPOLEecca CEepBHUCA C YUETOM CleUUpUKU
pabounx MpPOIECcCOB, KOHCTPYKTHUBHBIX PEUICHUH OOBEKTOB CEpBHCA U
KJIMEHTOOPHEHTUPOBAHHBIX TEXHOJIOIMH Ha3bIBAETCS. ..

2 CoBOKYIHOCTH (haKTOPOB, BO3JCHCTBYIOMIMX HA MOTPEOUTENS YCIYyTH B
nporecce OOCIY)XHBaHUS C Y4YeTOM crneuu(pukd paboyux IPOLECCOB,
KOHCTPYKTHUBHBIX pereHui 00BEKTOB cepBuca "
KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOIUH Ha3bIBACTCH. . .

3 JIOKYMEHT, periaMeHTUPYIOIIUNA MOpSIOK M YCIOBHS OOCITY)KMBAaHUSA
noTpeOuTeNneil U coaepKamuii COOTBETCTBYIOIINE TPEOOBAHUS M HOPMBI
C ydeToM creuu(puku pabodux MPOLECcCOB, KOHCTPYKTUBHBIX pEIICHUI
OOBEKTOB  CepBHCAa W  KIMEHTOOPHEHTHUPOBAHHBIX  TEXHOJIOTHIA
Ha3bIBAETCH. ..

4 OTHOCHTENbHAS XapaKTEepUCTHKA KauyecTBa yCIYr'H, OCHOBaHHas Ha
CpaBHEHUHU (DAKTUUECKUX 3HAUECHUH TTOKa3aTeJIeH ee KauecTBa C
HOPMAaTHBHBIMU 3HAYEHUSMH 3TUX MOKa3aTesael ¢ yueToM crnenu(uku
paboumnx MpoIeccoB, KOHCTPYKTHBHBIX PEHICHUH 00BEKTOB CEpPBHCA U
KJIMEHTOOPHEHTUPOBAHHBIX TEXHOJIOTMI Ha3bIBAETCH. ..

5 OmnpeneneHue nokaszarenel Ka4yecTBa YCIyT ¢ Y4€TOM JOCTOBEPHOCTH
W/WIIA TOYHOCTH KOJIMYECTBEHHBIX 3HAYCHUH C yUETOM CIIeIU(PUKU
pabouux MpoIeccoB, KOHCTPYKTUBHBIX PELIEHUH 00BbEKTOB CepBHUCA U
KITMEHTOOPHEHTUPOBAHHBIX TEXHOJIOTHI HA3bIBACTCH. . ..

1 Bostee BBICOKMMHE MTOKa3aTeNsIMU KayecTBa B cepe IKOJOTHIHOCTH TIPU
pa3paboTKe TEXHOJOIMM Tpollecca CepBHCAa C YYETOM CHeuu(puKu
paboumx TMPOIECCOB, KOHCTPYKTUBHBIX pEIICHUH OOBEKTOB CepBHCA
o0azaoT TpaHchopMaTopsl:

a) MacCJIOHAIIOJTHEHHBIE,
0) cyxue;
B) 3aBHCHUT OT CUTYallUU.

2 Bosee BBICOKMME TOKa3aTeNsiIMH KadecTBa B cdepe HaIe)KHOCTH TIPU
pa3paboTKe TEXHOJOIMM Tpollecca CepBHCAa C YYETOM CHeuu(puKu
paboumx TMPOIECCOB, KOHCTPYKTUBHBIX pEIICHUH OOBEKTOB CepBHCA
o0s1azatoT TpaHchopMaTopsl:

a) MacJIOHAIIOJTHEHHBIC,
0) cyxue;
B) 3aBUCHUT OT CUTYaIlUH.
3 3a MOMUTHUKY OpraHu3alMy B cepe KauecTBa ¢ y4eTOM CIEIUPUKI




pabourx IPOIIECCOB, KOHCTPYKTHUBHBIX PEIICHUH 00BEKTOB
SHEProCcepBUCa M KIIMEHTOOPHUCHTHPOBAHHBIX TEXHOJIOTHI
HECET OTBETCTBEHHOCTH:

a) pYKOBOAUTENb OPTaHU3AIUH;

0) coOpaHue yupeauTenei;

B)MEHEJIKED.

CyOBbeKT ynpapieHHUs] KAYECTBOM C YYETOM CHEeUPUKU pabounx
MPOIIECCOB, KOHCTPYKTUBHBIX PELICHUH 00BbEKTOB SHEProCcepBHCa U
KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHIA 3TO:

a) pYKOBOJCTBO KOMIIAHUU;

0) MOCTaBIIUK;

B) CMEKHOE NPEANPUSATHE.

COBOKYITHOCTh OPTaHU3aIMOHHON CTPYKTYPhI, METOMK, IPOIIECCOB U
pECypCcOB, HEOOXOIMMBIX JUISI OCYIIECTBICHHS OOIIEro PYKOBOJCTBA
KaueCTBOM SHEPIreTHUKHU IPH pa3pabOTKe TEXHOJIOIHH MPOLIecca CEpBHCa C
ydeToM crenupuku pabodnx IMPOIEecCOB, KOHCTPYKTUBHBIX PEIICHUN
00BEKTOB CepBHCA HA3BIBACTCS:

a) cUCTeMa Ka4yeCTBa;

0) KaueCTBEHHAsI CUCTEMA;

B) HOMEHKJIaTypa IoKa3aTellel KayecTBa.

OIIOII: 43.03.01 Cepauc

Hanpasnennocts (mpoduiip) "CepBuc 3HEPreTHYECKOro 000py10BaHMs U SHEProayauT"
Komnerennus: I1IK-3 CniocoOeH BrIOMpaTh MaTepuaabHbIe PECYPCHI U ClieLUaIbHbIE CPEICTBA
JUIsL OCYLIECTBJIEHHUS IIpoLIecca cepBuca

Juctunnuna: YropapieHne KaueCTBOM JIEKTPOIHEPTHH B CHCTEMaXx 3JIEKTPOCHAOKEHUs

Ne

ITpaBuIbHBIN OTBET ConeprkaHnue Borpoca

1

TeopeTnueckuii HHCTPYMEHT, KOTOPBIN OMKUCHIBAET KAY€CTBO
YCIIYT ¥ COJIEUCTBYET PYKOBOJIUTEIISIM OpPTraHU3aIiil B €ro
TIOBBILIIEHUS, B TOM YHCJIE PU BHIOOpE MaTepUaTbHBIX
PECYPCOB U CHEIUANIbHBIX CPEJICTB JJI OCYIIECTBIICHUS
Mpoliecca CEpBHCa Ha3bIBAETCH. . .

KonuenryanpHast MO€IIb HECKOJIBKAX B3aUMOCBSI3aHHBIX
BUJIOB JICATEIHHOCTHU MPEANPUITHS B 00JIACTH KauecTBa , B
TOM YHCJIE TIPU BEIOOPE MaTepUaATIbHBIX PECYPCOB U
CIIELIMAJIBHBIX CPEJICTB IS OCYLIECTBIICHUS IIpoLecca
CepBHUCA HA3bIBACTCA. .. ....

IIpocTpaHcTBEHHAst MOJEIb, IIPEACTABIIAIONIAS IIPOLIECC
YIPaBJICHUS KA4€CTBOM KaK ITOBTOPSIFOLIUECS UKJIIbI IIETIINA
KayecTBa C MOBBIIICHUEM KaueCTBa YCIYT, B TOM YUCIIE IIPU
BBIOOpE MaTepUATILHBIX PECYPCOB U CIIELUAIbHBIX CPEICTB
JUIsL OCYILIECTBIJICHHS IIPOLIECCA CEPBUCA HA3BIBACTCS. ..

Crparerus ynpasieHHs KaueCTBOM, LI€Ib KOTOPOH -
ITOCTOSIHHO YJIYYIIaTh BCE POU3BOJICTBEHHBIE U
OpraHU3alMOHHBIE IIPOLIECCHI YePE3 YEThIPEXITAITHBIN
KpYroBOH IJIaH, B TOM YHUCJIE IIPHU BHIOOPE MaTepUAIbHBIX
PECYpPCOB U CIIELUAIIBHBIX CPEACTB Il OCYILLECTBICHUS
IIpoLecca CEpBHUCA HA3bIBACTCH. ..

COBOKYITHOCTB COTJIaCOBAHHBIX LI€JIeH, HAIIPABJICHHBIX Ha
MOBBILIECHUE YAOBIECTBOPEHHOCTH MOTPEOHOCTEHN U JPyTrux
3aMHTEPECOBAHHBIX CTOPOH, B TOM YHUCIIC TIPH BBIOOPE
MaTepUaJIbHBIX PECYPCOB U CIIELUATBHBIX CPEACTB IS
OCYIIECTBJIEHUS MPOIlecca CepBrCca Ha3bIBAIOTCS. ..




[enu B 06acTh KauecTBa, B TOM YHCIIE TIPU BEIOOPE
MaTepHUATBHBIX PECYPCOB U CIICIUATBHBIX CPEICTB IS
OCYIIECTBIICHHSI ITPOIECCa CEPBUCA — ITO:

a) TO, Yero JIOOMBAIOTCS WIIH K YEMY CTPEMSTCS B 00JIaCTH
Ka4yecTBa;

0) pexiiaMma u Imporaraija JOCTUKEHUN OpraHu3ali B
00JIaCTH KauecTBa;

B) TIOBTOPSIFOIIASICS IS TEIILHOCTD 110 YBEITUYCHUIO
CIIOCOOHOCTH BBITIOJHSTH TPEOOBAHMSI

PykoBozicTBO 1O KauecTBy, B TOM YHCJIE IIPU BHIOOpPE
MaTepualbHbIX PECYPCOB U CHEUUAIBHBIX CPEICTB IS
OCYILIECTBIIEHUS MpOIiEcca cepBUca — 3TO:

a) COOpHUK CTaHAAPTOB U MHCTPYKLUN OpraHU3aIlHH;

0) NOSICHUTEIIbHBIE U CIIPABOYHBIE JOKYMEHTBHI 110 CO3/IaHUIO
Y BHEJIPEHUIO CUCTEMBbI

MEHE)KMEHTa KauecTBa;

B) JIOKYMEHT, YCTaHABIIMBAIOIINN CUCTEMY MEHEKMEHTA
KayecTBa.

Pa3paboTKy JOKyMEHTAIIMH CUCTEMbI MEHEKMEHTA
KauecTBa, B TOM YHCJIC IPU BHIOOpE MaTepUaTbHBIX PECYypPCOB
U CIICUAIBHBIX CPEIICTB JUIsl OCYIIECTBIICHUS Mpoiiecca
cepBHUCa KypHUpyeT:

a) pekIamHas ciyx0a;

0) cayx0a MEHEKMEHTa KauecTBa;

B) KOMMepYecKas ciyxoa.

[TonuTuka B 06J1acTH KauecTBa B TOM YHUCIIE MPU BHIOOpE
MaTepUaIbHBIX PECYPCOB U CIICUATBHBIX CPEACTB IS
OCYIIECTBIICHUS TIpOIlecca CepBrca — ATO:

a) IeKJapanus 0 COOTBETCTBUU MPOAYKIIMH, TTOAMMCAHHAS
PYKOBOJICTBOM KOMITAHUH;

0) oOmIrie HaMepeHHsl U HaMPaBJICHUs B 00JIaCTH KauecTBa,
odurmranTsHO cHOpMYITHPOBAHHBIC BBICITUM PYKOBOJICTBOM;
B) oTHOIIeHUs1 ¢ COBETOM JUPEKTOPOB, aKIIMOHEPaAMH,
MTOCTABIIUKAMH U TOTPEOUTEIIIMU JICKTPOIHEPTUH.

AHanu3 cucTeMbl MEHEXKMEHTa KauecTBa CO CTOPOHBI
PYKOBOJICTBA, B TOM YHCJIE€ TP BEIOOpE MaTepUaTbHBIX
PECYPCOB U CHELUATBHBIX CPEACTB ISl OCYIECTBICHHS
IpoIecca CepBrca BKIIIOYAET:

a) OKOHYATEeJIbHbBIE UCIIBITAaHUS TPOIYKIIUY;

0) IpoOBEpKY 3HAHUI COTPYIHUKOB;

B) OLICHKY PE3YJIbTaTOB ayJUTOB, OL[CHKY
(YHKIIMOHUPOBAHMUS MPOLIECCOB, OOpaTHas

CBSI3b OT NOTpeOHUTENeH U T. 1.




OIIOII: 43.03.01 Cepsuc
Hamnpasnennocts (mpoduis) "CepBuc I3HEPreTHYECKOro 000py10BaHus U SHEProayauT"
[TK-2: CriocobeH opraHu3oBaTh MPOIIECC MPEIOCTABICHUS YCIYTH C YIETOM CHEIU(PUKA
pabourx MpoIECCOB, KOHCTPYKTUBHBIX PeIIEHUN 0O0BEKTOB cepBUCa U
KJIIMEHTOOPUEHTHUPOBAHHBIX TEXHOJIOTHI

Jucuunnuna: YnpaieHHe KaueCTBOM dHEPronoTpeOaeHus

Ne

IIpaBUIIBHBIN OTBET

Cojeprkanue Borpoca

1

[TocTosiHHAs AEATENBHOCTh IO MOJYYEHHUIO HMHGpOpMaLUU O
IIpU3HAKaX, MapaMeTpax M XapaKTEepUCTUKAX HPOAYKIIHH,
COIIOCTaBJICHUIO HOJIy4EHHBIX pe3yabTaToB c
YCTaHOBJIEHHBIMU TpeOOBaHUSAMHU u BBISIBJICHUIO
HECOOTBETCTBUM — 3TO

Kaxkos YPOBCHBb 4aCTOTbI, CHUXKCHHUC HUIKC KOTOPOI'0 JOJIKHO
OBITE IIOJIHOCTBIO HCKIIIOYCHO ABTOMAaTH4YCCKHUM
OIpaHNUYCHHUECM CHUIKCHUA 4acTOThI?

Kak Ha3pIBaeTCs MECTO WCIOJHEHHsSI OO0S3aTeNBCTB IO
JIOTOBOPY 00 OKa3aHWM YCIyr MO Tepeaade AIEKTPHUIECKOH
SHEPIUH, UCIIOJIb3YeMOe ISl OTpPeIeIICHUsT 00beMa B3aMMHBIX
00513aTeILCTB CTOPOH IO I0TOBOPY?

Yder a5 KOHTPOJSI Mpolecca SHEpPronoTpedaeHuss BHYTPH
OPENNPUATHS [0 €ro TOAPa3JCICHUSIM ¢  O0BEeKTaM
HA3bIBACTCH ...

[ToBbIlIEeHNE HAPSDKEHUS B TOUKE DJIEKTPUUECKON CETH BBIIIIE
1,1UHOM mpo1oIDKUTENbHOCTRIO Oosiee 10 Mc, BOZHUKAROIIEE
B CHUCTeMaxX »OJEKTPOCHAOXKEHUS] TpPH KOMMYTAIMSIX WIH
KOPOTKHUX 3aMbIKaHUSIX — 37O ...

Yro 1oJpa3yMeBaeT TEPMUH «TOYKa o01ero
PUCOEAUHEHUS»?

a) DnekTpuuecku Omkaimas K  paccMaTpUBAeMOMY
HNOTPEOUTENIO IMEKTPUUECKON SHEPTUHM TOUYKA IEKTPUUECKON
CeTH, B KOTOPOH MPHCOEAMHEHbl HWCTOYHUKU TE€HEpaluu U
Jpyrue NoTpeOUTeNN AIEKTPUUECKON IHEPTUN

0) Omnexrtpuuecku Omkaimas K  paccMaTpUBAEMOMY
MOTPEOUTEIIO DJIEKTPUUECKOIN SHEPTUU TOUKA IEKTPUUYECKON
CEeTHM, B KOTOpPOM IPOM3BOAUTCA KOHTPOJb KadyecTBa
ANEKTPUYECKON SHEPTUU

B) OnexkTpuyecku Omkailimas K  paccMaTpUBaeMOMY
MOTPEOUTENIO SIEKTPUUECKON SHEPTUU TOUKA IEKTPUUYECKOM
CeTH, K KOTOPOM TMPHCOEAWHEHBl WJIM MOTYT OBITh
MPUCOCIUHEHBl  JIPyTUE  TOTPEOUTENH  AICKTPUUYCCKOM
SHEPrUu

r) DJjexkTpuyecKd Oimkaimas K  paccMaTpuBaeMOMY
HNOTPEOUTENIO IEKTPUUECKON SHEPTUHM TOUYKA JIEKTPUUECKON
CeTH, K KOTOpOH TPUCOENMHEHbl HE MeHee TpeX
noTpeOuTeNel IEKTPUUECKON YHEPTUU

PacnipenenurensHbie  yCTPOMCTBA  KAKOTO — HAIMPSHKCHUS
JIOJDKHBI OBITH 000PYI0BaHbI ONIEPATUBHON OJIOKHPOBKOMA?

a) PY nanpspkenuem Beimre 1 kB
6) PY nanpspkennem 6 kB u Beie




B) PV nanpspkenuem 35 kB u BoItie
r) Bce PY

3 B kakoii 11BeT J0JKHBI OKPAIIBAThCS TPOBOIHUKH
3aIIUTHOTO 3a3€MJICHUS U HYJIEBbIC 3AIIUTHHIC TPOBOTHUKH B
ANEKTPOYCTaHOBKE?
a) B 3eneHsbIit 1BET 110 BCEH JTMHE ¢ YEPHBIMU MTPOJIOJIBHBIMH
IMOJI0CaMH
0) B romy6oii nset
B) B uepHbIii iBET
r) B romy06oii BeT 1o BCe#l IITMHE U KENITO-3€JICHBIE MOI0CHI
Ha KOHIIaX
1) [IpoosbHBIE TTOJIOCHI JKEITOTO M 3€JICHOTO IIBETOB

4 CKOJIBKO CUETYHUKOB SHEPTHH MYJIbTUILIEKCOP-PACIIUPHUTEIND
MOXXET OJJHOBPEMEHHO ITOKIIFOUUTD 10 OJTHON TOKOBOM
retie?
a) 10 8
0) cBbIme 16
B) 10 16

5 J10JIs1 MPOMBIIIJIEHHOTO TTOTPEOICHUS JICKTPOIHEPTUH OT

00LIEro peruoHaIbHOrO NOTPEOICHUS JOCTUTAET

a) 20-30%
6) 10-20%
B) 60-65%

OIIOIT: 43.03.01 Cepsuc
Hamnpasnennocts (mpoduins) "CepBuc 3HEPreTH4ecKoro 000py10BaHus U SHEProayauT"
Komnerenrus: [1K-3 CnocoOen BbIOMpaTh MaTepralibHbIE PECYPCHI U CTIeIMaTbHbIE CPECTBA
JUIS OCYIIECTBIICHUS IIpOLiecca cepBuca

JlucuunnuHa: YnpaieHne KaueCTBOM dHEPronoTpeOIeHus

No

[IpaBHUIBHBIN OTBET

CopeprkaHue Bompoca

1

CoOBOKYITHOCTB YCTPOUCTB, 00€CIIEUNBAIOIINX U3MEPEHHE U
YUeT 3JIEKTPOIHEPTUU U COEAMHEHHBIX MEX1y cO00M 1o
YCTaHOBJICHHOM CXeMe — 370 ...

Hepenaqa JaHHBIX ITO I[BYXHpOBOHHOﬁ JJUHHUH B OJHOM
HaIllpaBJICHUHU OT NICPCAATYNKA K IPUCMHUKY — 3TO ...

CreneHb COOTBETCTBUS XapaKTEPUCTUK DIIEKTPUUECKON
SHEPIruM B TAHHOM TOUYKE DJIEKTPUUECKON CUCTEMBI
COBOKYITHOCTH HOPMHUPOBAHHBIX ITOKA3aTeJIeH — 3TO ...

VY cTaHOBIIEHHOE peieIbHOE 3HAUCHHE MTOKa3aTessl KauecTBa
DJIEKTPOIHEPIUU B CETU — 31O ...

[ToporoBoe 3HaueHME NOKA3ATENS] KAUECTBA IEKTPOIHEPTUU
IIPY NIPEBBIILIEHUN KOTOPOTIO HApYIIAETCsl HOPMAJIbHOE
(GYHKIIMOHUPOBAHUE TEXHUYECKOTO CPEICTBA HA3bIBAETCS —
310 ...

OJII/IH N3 COCTABHBIX 3JICMCHTOB MCXaHU3Ma YIIPABJIICHUA
KauCCTBOM IIPOU3BOACTBA:

a) cucTeMa KOHTPOJIIsl Ka4ecTBa,
0) MONMMTHKA HMHHOBAIIMOHHBIX Pa3pabOTOK;
B) MCHC/IPKMCHT KOHTPOJISI KaUCCTBA.




KTto oTBevaeT 3a monuTHUKy opranu3aiuu B chepe kadectna?

a) CoBeT TUPEKTOPOB;
0) pyKOBOJUTENN OpraHU3ALINH;
B) HaéMHBIN KBATM(DUIIMPOBAHHBI MEHEKMECHT.

Ha npennpusarusax c HanpspkenueM cetu 10 1000B,
K03()(DUIIMEHT MOLTHOCTH HAarpy3KH OOBIYHO HE MPEBBIIIACT

a) 0,7-0,8
6) 0,2-0,4
B) 0,5-0,6

3JI€KTpOMaI‘HI/ITHBI€ IMOMEXU, paCIIPOCTPAHAIONIUCCA T10
3JICMCHTaAM BHGKTpI/I‘IeCKOﬁ CC€TH, HAa3bIBAKOTCA

a) KonnykTuBHbIE
0) [ToneBsie

B) BoHOBBIC

r) AKTUBHbBIE

JJis HOpMabHOTO (DYHKIIMOHUPOBAHUS TEXHHYECKOTO
cpezicTBa

a) YPOBEHb 3JICKTPOMArHUTHOM IIOMEXH B CETH JIOJDKEH OBIThH
BBIIIIE YPOBHS IOMEXOYCTOHYHMBOCTH TEXHHUECKOTO CPECTBA
0) YpoBeHb AJIEKTPOMArHUTHON TTOMEXU B CETU JIOJKEH OBIThH
HW)KE YPOBHS TIOMEXO0YCTOWYMBOCTH TEXHUYECKOTO CPEIICTBA
B) YPOBEHB JIEKTPOMArHUTHON TIOMEXH B CETH JIOJDKECH OBITh
paBeH YPOBHIO MOMEX0YCTONYMBOCTH TEXHUYECKOTO CPEJICTBA




OIIOII: 43.03.01 Cepsuc
Hamnpasnennocts (mpoduis) "CepBuc I3HEPreTHYECKOro 000py10BaHus U SHEProayauT"
Komnerennus: [1K-3 Ciocoben BrIOMpaTh MaTepHaIbHBIE PECYPCHI U CTICIIMAIBHBIEC CPEICTBA
JUIS OCYIIECTBIICHUS IIpoLiecca cepBuca

JucuunnmHa: DIeKTpOreHepUpyIINe YCTAaHOBKH MaJIOW MOIIIHOCTH

Ne

[IpaBuiIbHBIN OTBET

CopepxaHue Bompoca

1

YcraHoBka, KOTOpasi IPEBPAIAECT SHEPTUIO PA3HBIX TUIIOB B
AIIEKTPUYECKYIO SHEPTHUIO, TPU STOM UMEET HEOOIbIIYIO
MOIIIHOCTD 110 CPABHEHUIO C TPAAUIIUOHHBIMU
AIIEKTPOCTAHLIUAMU — 3TO ...

COBOKYIHOCTb YCTPOMCTB U MEXAHU3MOB JJIs1 IPOM3BOJCTBA
TEIUIOBOM HEPTUU B BUJIE BOJSHOTO 1apa, ropsiueil BoIbl WK
[IOJIOTPETOr0 BO3/IyXa Ha OCHOBE MTPE0OPa30BAHUS PA3IMUHbIX
BUJIOB SHEPTUHU (XUMUYECKOM, U3TYyUCHHUS, SJICKTPUUECKOM U
JIp.) B TETJIOBYIO — 3TO ...

Fop}oqne BCIICCTBA, KOTOPbLIC HAMCPCHHO CXKUT'AKOT, YTOOBI
MOJIYYHUTDb 3HAYUTCIIbHBIC KOJIUYCCTBA TCIIJIOTHI — 3TO ...

BLICTpBIfI MpoueCC 3K30TCPMHUUCCKOI'O OKHUCIICHUA I'OPIOYCTO
BCIICCTBA, COIPOBOKAAIOIMICTOCA BEIICIICHUCM
3HAYUTEIHLHOTO KOJIMYECTBA TEINIOBOU OHCPIuu — 9TO ...

KomngectBo TCIJIOTHI, BBIACIIAACMOC IIPU IMOJITHOM CrOpaHuu
CAWMHHUIBI TOIIJIMBA — 3TO ...

Komruiekc ycTpoicTB, Ha3bIBAEMbIX KOTEIIbHOM, WX
TEIUIOTEHEPUPYIOLIEH YCTAHOBKOW CITYKUT IS

a) [IpeBpaiieHust XUMHUYECKOM SHEPTHH TOIIJIMBA B TEIIJIOBYIO
JHEPTUI0

0) [IpeBpariienust sHepruu Boibl B TEILJIO

B) IIpeBparienus temna B SHEPTUIO BOABI

r) Bce oTBeTHI IpaBUIIbHBIE

1) Het nmpaBuiibHOTO OTBETa

[Tpon3BOIUTENBHOCTH TEIJIOTEHEPATOPa ONPEAEIAeTCs

a) [lornomeHuem TenaoThI

0) BeineneHuem TemnoThI

B) KonnuectBoM ropsiaeii Boabl

r) KosnmyecTBOM TEMIIOTHI MM Mapa, MOIy4aeMoro B
MIPOLIECCE CKUTAHUS B arperaTe OpraHu4ecKoro TOIInBa
1) KonnyecTBOM MOTJIOMIEHHON TEMIOTHI

Jliis n3mepeHus TeMnepaTypsl pabodero Tena UCHOJIb3YHTCS

a) bumeramueckue TepMOMETPHI

6) CiupToBBIE TEPMOMETPHI

B) MaHOMeTpHUYeCKHEe U PTYTHBIE TEPMOMETPHI
r) Bce oTBeTHI BepHBI

1) Her npaBunibHOTO OTBETa

I[JBI HU3MCPCHUA NaBJICHUA UCITOJIB3YIOTCA

a) bapomeTpbl, MaHOMETPBI, BAKYYMMETPHI, TATOMEPHI
0) bumerannmuueckue TepMOMETPHI
B) AMIIepMeTpbl




r) Bce oTBeTHI MpaBUIIbHBIE;
1) Het npaBuiibHOr0 OTBETA

B 3aBucumocTu ot (baBOBOl"O COCTOsIHUA p€arupyromunx
BCIICCTB XUMHUYCCKUC PCAKIIUU T'OPCHUA ACIIAT HaA:

a) BocrinameHneHnust U ropeHust
0) BoccraHnoButenbHbIE

B) OKHUCIHUTENIbHBIC

r) ['oMorenHsie U rereporeHHbIC
1) Het npaBuiibHOr0 OTBETA




OIIOII: 43.03.01 CepBuc
Hanpagiennoctsb (mpopuiin) «CepBHUC IHEPTETHYESCKOT0 000PYAOBAHUS U DHEPTOAYIUT
Jucuumimmubl: «CepBUC HECTAHJAPTHBIX UCTOUHUKOB SHEPT U

Komnerennusi: I1K-3 CriocoGeH BEIOMPAaTh MaTepUuabHBIE PECYPCHI U CIICIIUATbHbIE
CpEJICTBA JIJIsl OCYIIECTBIEHUS MPOLEcca CEPBUCA

Ne

[IpaBuiIbHBIN OTBET

Copep:xanue Bompoca

1

OTHOCHUTCSL K TPAIUIIMOHHBIM BO300OHOBIIIEMBIM HUCTOYHUKAM
SHEPruu TMpH BbHIOOpPE MaTepUajbHBIX PECYpPCOB  JUIA
OCYIIIECTBJIEHUS IIPOLIECCA CEPBUCA - ...

Otpacib SHEPreTHKH, CHeHaM3UPYIOIIAsCcs Ha
peoOpa3oBaHNU KMHETUYECKOW SHEPrUr BO3AYIIHBIX Macc B
atMocepe B DJIEKTPUUECKYIO, MEXaHUYECKYI0, TEIUIOBYIO
WM B OOy Apyryio ¢GopMy DHEPTUH, YIOOHYIO IS
WCIIOJIb30BaHUs B HAPOJHOM XO3SICTBE - 3TO...

[Ipu BbIOOpE MaTepHalbHBIX PECYpPCOB JJISi OCYLIECTBIECHHUS
mporecca CepBUCa TOIJIMBO M3  PAaCTUTEIbHOIO MM
KUBOTHOTO CBIpbsl, W3 NPOAYKTOB >KU3HEIEATEIbHOCTH
OPraHU3MOB WJIM OPraHMYECKUX MPOMBIIUIEHHBIX OTXOJ0B —
9TO...

[Ipu BbIOOpE MaTepHalbHBIX PECYpPCOB AJSl OCYIIECTBICHUS
mpolecca cepBuca 00JacThb XO035SHCTBEHHO-IKOHOMUYECKOM
JeSITeIbHOCTH YenoBeKa, COBOKYITHOCTb 00IbIINX
€CTECTBEHHBIX U MCKYCCTBEHHBIX IMOJICHUCTEM, CIYXKAIIMX AJIs
peoOpa3oBaHUs YHEPTUU BOJHOTO MOTOKA B AJIEKTPUUYECKYIO
SHEPTHUIO — 3TO. ..

YcrpoiicTBo s npeoOpa3oBaHUs KHHETHUECKOW SHEpruu
BETPOBOTO TIOTOKAa B MEXAaHMYECKYIO HHEPIHI0 BpAIICHHS
poropa C TOCIHEAYIOUIMM ee mpeoOpa3oBaHUEM B
AJIEKTPUUYECKYI0 DHEPTUI0 TP  BBHIOOpPE MaTepHaIbHBIX
PEeCYpCoB JUIsl OCYIIECTBIIEHUS MPOLIecca CepPBHCA - ITO...

[Ipu BeIOOpE MaTepHaNbHBIX PECYpPCOB Ml OCYIIECTBICHUS
npouecca ceppuca HE oTHocUTCs K HETpaaUIMOHHBIM
BO30OHOBIISIEMBIM HCTOYHUKAM YHEPTHUU:

a) COJIHIIE;

0) Boja;

B) TETJIOTA 3€MHBIX HEJIP.

IIpu BBIOOpE MaTepHAIBHBIX PECYPCOB JUIS OCYIIECTBICHUS
mporiecca cepBrca K  HEBO30OHOBISIEMBIM  HMCTOYHHKAM
SHEpPrUU OTHOCUTCS:

a) BEeTep;

0) Teryo Henp 3emiu;

B) siZiepHasi SHEPrHusl.

[Ipu BBIOOpE MaTepHANbHBIX PECYpPCOB JI OCYIIECTBICHHS
mporecca cepBUCa K HEBO30OHOBIIIEMBIM  HMCTOYHHUKAM
SHEPTUU OTHOCHUTCS:

a) BeTep;

0) Boja;

B) siIEpHAs DHEPTHSI.

[Ipu BBIOOpE MaTepUAIBHBIX PECYPCOB JUIS OCYIIECTBICHHS
niporiecca cepuca HE sBisieTcst 00s3aTenbHBIM JUTsI peaKIIuu
CHUHTE3a (TepMOsIEpHasl peaKLus):




a) CTPOro OMpEEIEHHOE KOJTUYECTBO SAep Teus;

0) MakcuMajbHas TeMIIepaTypa TOIUIMBA MpPHU HEOOXOAUMON
€ro IUIOTHOCTU [OJDKHA YACpKHUBAaThCS HA MPOTSIKEHUU
JIECATBIX JI0JIEH CEKYH/IbI;

B) Temreparypa AojbkHa ObiTh He MeHee 100 MJIH. TpaaycoB
Llenbcus.

[Ipn BbIOOpE MaTepHalbHBIX PECYpPCOB AJISi OCYIIECTBICHUS
nporecca cepBuca HE sBrsieTcst 00s13aTenbHBIM AJIs PEAKIHH
CUHTe3a (TepMOosIepHas peaKus):

a) CTPOro ONPEEIIEHHOE KOJUYECTBO SAEp Teus;

0) TOITMBO MOJKHO OBITH YHCTBIM M COCTOATH W3 JIETKUX
a1ep;

B) Temmeparypa AobkHa ObiTh He MeHee 100 MJIH. TpaaycoB
Llenbcus.

I'maBHOW 3amavell SHEPrOHOCHUTENICH HA TNPEANPHATHU TPH
BEIOOpPE MaTepUalIbHBIX PECYPCOB JIJISL  OCYIIECTBICHHS
mporecca CepBuca sSBISCTCS:

a) Tepemavya TEIUIOBOM OJHEPrdd OT HCTOYHHUKA K
MOTpeOUTeIIO;

0) obecrieueHne yCIOBHI TEXHOJIOTUYECKOTO MPOIIecca;

B) o0ecrieueHre yCIoBHil IOroBopa ¢ aDOHEHTOM.

['1aBHOM 3amaudell PHEPrOHOCHUTENIEH Ha MPEANPUATHN IIPU
BBIOOpPE MAaTEepHAIbHBIX PECYpCOB Ul  OCYIIECTBICHUS
mporecca CepBuca SBISETCS:

a) obecrieueHne YCIOBUH OTCYTCTBHSI YTEUCK;

0) obecrieueHne yCIOBHI TEXHOJIOTUYECKOTO MPOIIecca;

B) obeclieueHue yCIOBUi 10roBopa ¢ abOHEHTOM.

IIpu BbIOOpE »SHEpProHocUTENEW U HMX XapaKTEPUCTHUK
PYKOBOJCTBYIOTCSI YCIIOBUEM MaKCUMAaJIbHOM:

a) IEMIEBU3HBI B paMKaXx 3a/laHHbIX [TapaMeTpPOB;

0) TEMJI0EMKOCTH B paMKax 3aJJaHHbIX TapaMeTPOB;

B) 3()eKTUBHOCTH B paMKax 3aJaHHbIX [1aPaMETPOB.

[Ipu BbIOOpE SHEpProHocUTENEW U HMX XapaKTEPUCTHUK
PYKOBOJCTBYIOTCSI YCIIOBUEM MaKCUMAaJIbHOM:

a) IEIIEBU3HBI B paMKaXx 3a/laHHbIX [TapaMeTpPOB;

0) HETOKCMYHOCTH B paMKax 3aJJaHHbIX MTapaMeTPOB;

B) 9 EKTHBHOCTH B paMKax 3aJaHHbBIX TapaMeTPOB.

10

[TapameTpsi IHEPrOHOCUTENS OTIPEACISIOTCS
XapaKTePUCTHKAMHU:

a) MOTPeOIAIOMIEr0 000PYI0BAHUS;

0) mepeaaromniero 000py10BaHMUs;

B) abOHEHTA.




OIIOII: 43.03.01 Cepauc
HampaBnennocts (nmpoduis) "CepBUC S3HEPTreTUIECKOTO 000PYI0BaHUS U SHEPTroayauT"
Komnerenmus:
[TK-5: CriocobeH npoBOUTH 3KCIEPTU3Y U (WIIK) AUArHOCTUKY OOBEKTOB CepBUCA
Jucunmmnel: «<HopMupoBaHue u ydet HoTpeOIeHUs! SJHEPrOPECYpCOBy

Ne

IIpaBuiIbHBIN OTBET

CopepxaHue Bompoca

1

ITpu npoBeaeHUH FKCIEPTU3bI U(UIIN) TUarHOCTUKHA OOBEKTOB
U CHUCTEM cepBHCa HEOOXOAMMO Y4YHMThIBaTh, YTO BCE
MCTOYHUKH Pa3HOOOpa3HBIX BUAOB SHEPIHHU, JOCTYIHBIC IS
IPOMBIIIJICHHOTO U OBITOBOI'O MCIIOJB30BaHUS B SHEPreTUKE
HA3bIBAIOTCSl PHEPIETUUECKHUMU ...

ITpu nmpoBeaeHNN SKCIEPTU3bl U(MIIN) TUAaTHOCTUKU O0OBEKTOB
U CHCTEM CepBHCAa HEOOXOAMMO  YYHUTHIBATH,  YTO
3aKOHOJATEIbHONH OCHOBOIl COBPEMEHHOH TIOCYIapCTBEHHOU
nonutuku Poccun B chepe 3HeprodhHeKTHBHOCTH SBISETCS
3aKkoH Ne ...- @3

ITpu npoBeaeHUH SKCIEPTU3bI U(UIIN) TUarHOCTUKHA 0OBEKTOB
U CHCTEM CepBUCAa HEOOXOJUMO YUYMTHIBATh, YTO KOJIUYECTBO

mpoecCHOHATEHON ~ NEATSNIBHOCTH  JOJDKHO — OBITh
o0benuHeHo A co3nanust CPO B cooTBeTcTBUU ¢ 3aKOHOM
He MeHee 25

[Tpu npoBeaeHUN SKCIEPTU3bI U(UITH) TUArHOCTUKUA 0OBEKTOB
U CHUCTEM CepBHCa HEOOXOAMMO YYHTHIBATH, YTO OCHOBHAS
uenb perynupoBanus 3akoHa Ne 261-®3 cocrour B..

[Tpu npoBeaeHUH SKCIEPTU3bI U(UIN) TUarHOCTUKHA 0OBEKTOB
U CHUCTeM cepBHca HEOOXOJMMO  y4YUTHIBaTb,  UTO
XapakTEepUCTHKA, OTPaXKarollas OTHOUIEHHWE  II0JIE3HOTO
apdeKxTa OT HCHOIB30BAHUS DHEPreTUYECKHX PECYpCOB K
3arparam HEPreTUYECKUX pEeCYpCOB Ha3bIBaeTCs
DHEPreTHYECKas .. ..

[Tpu mpoBeaeHNHU SKCIEPTH3bI U(MIIN) THAaTHOCTUKN O0OBEKTOB
M CHUCTEeM cepBHca HEOOXOJMMO  yYUTHIBATh,  YTO
HHEPreTUYECKUE Pecypchl ObIBAIOT

a) BOJSIHBIE;

0) COJIHEUHBIE;

B) HEBO300OHOBJIsIEMBIE.

[Tpu mpoBeaeHNU HKCIEPTH3bI U(MITH) THATHOCTUKU O0BEKTOB
M CHCTEeM cepBHCa HEOOXOIMMO  y4YUTHIBaTh,  YTO
HHEPreTUYECKUe pecypchl ObIBAIOT:

a) BTOPOCTETICHHBIE;

0) OCHOBHBIE;

B) siIEpHBIE.

[Tpu mpoBeCHUU SKCIIEPTH3bI U(WITH) THATHOCTUKUA O0OBEKTOB
U CHCTEM CepBHCa HEOOXOIUMO YYUTHIBATH, YTO DHEPIHS U3
HHEPreTHUECKUX pecypcoB, KOTOpBIC SIBIISTIOTCS
BO300HOBJISIEMBIMU HJTH HEUCUYEPIACMBIMHU 110 YEJIOBCUCCKHM
Maciirtabam:

a) BO30OHOBIIsIEMas;

0) HeBO30OHOBIIsIEMAsT,;

B) siICpHAsL.

[Tpu poBeAeHNU SKCIEPTH3bI U(MIIH) THATHOCTUKU OOBEKTOB




U CHCTEM CepBHCa HEOOXOJAWMO YUYUTHIBATh, 4YTO K
BO300HOBJISIEMBIM  JHEPIeTUUYECCKUM pecypcaM OTHOCHUTCS:
a) IPUPOTHBIN Ta3;

0) OMOTOIINBO;

B) HE(DTb.

IIpu npoBeaeHMM OBKCHEPTU3bl H(WIHM)  JUATHOCTHKHU
00BEKTOB U CUCTEM CepBHCa HEOOXOAMMO YUMTHIBATh, YTO K
HEBO300HOBJISIEMBIM YHEPIeTUYECKUM PEeCypcaM OTHOCHTCS:
a) OMOTOTUIHRO;

0) He(Th;
B) siJIepHasl SHEPreTHKa.




OIIOII: 43.03.01 Cepauc
HampaBnennocts (nmpoduis) "CepBUC S3HEPTreTUIECKOTO 000PYI0BaHUS U SHEPTroayauT"
Komnerenuusi:
[TK-5: CriocobeH npoBOUTH 3KCIEPTU3Y U (WIIK) AUArHOCTUKY OOBEKTOB CepBUCA
Jucuurnmunst: «IloTepu B cuctemMax 3J1eKTPOCHA0KEHHS] M METOJIbI X CHUKEHUS

Ne

IIpaBuiIbHBIN OTBET

CopepxaHue Bompoca

1

ITpu npoBeaeHUH FKCIEPTU3bI U(UIIN) TUarHOCTUKHA OOBEKTOB
U CHUCTEM CepBHCAa HEOOXOJUMO YYMTBHIBaTh, 3TO 4YacTb
3NIEKTPOIHEPTUY, COBEpIIAIONIas MOJE3HyI0 paboTy IO
TPAHCHOPTUPOBKE JpPYro €€, OCHOBHOH, 4acTH OT MecCT
IIPOM3BOJICTBA IO MECT NOTPEOICHUS HA3bIBAETCS ...

[Ipu npoBeaeHUN SKCEPTH3HI H(WIN) TUATHOCTUKU OOBEKTOB
u CHUCTEM CCpBHUCa HCO6XOIII/IMO YUYUTHIBATD, qTo
COBOKYITHOCTH 3JICKTPOYCTaHOBOK, IPEJHA3HAYEHHBIX IS
oOecrieueHHss MOTpeOUTENEed  AJIEKTPUUECKON  DHEprueut
Ha3bIBACTCH. ..

ITpu npoBeaeHUH SKCIEPTU3bI U(UIIN) TUarHOCTUKHA 0OBEKTOB
U CHCTEM CepBHCAa HEOOXOAWMO YYHUTHIBATh, YTO CHOCOO MM
COYETaHUE CIOCOOOB CHIKEHHS TOTEPh AIEKTPOCHAOKEHUS
Ha3bIBAETCS. ..

ITpu npoBeaeHUH SKCIEPTU3bI U(UIN) TUarHOCTUKHA OOBEKTOB
U CHUCTEM cepBUCa HEOOXOAMMO YUYUTBIBaTb, YTO IpOLECC
MOCTaBKM  DJICKTPOSHEPTHH Il DICKTPUPUIIMPOBAHHON
KU3HE/IeATEIIbHOCTH YeJIOBEKa Ha3bIBACTCH. . .

[Tpu npoBeaeHUH SKCIEPTU3bI U(UIN) TUarHOCTUKHA 0OBEKTOB
U CHUCTeM cepBHca HEOOXOJMMO  y4YUTHIBaTb,  UTO
XapaKkTEepUCTHKa, OTpakarollas OTHOLIEHHE II0JIE3HOTO
apdeKxTa OT HCHOIB30BAHUS DHEPreTUYECKHX PECYpCOB K
3arparam HEPreTUYECKUX pEeCYpCOB Ha3bIBaeTCs
DHEPreTHYECKas .. ..

[Tpu mpoBeaeHNHU SKCIEPTH3bI U(MIIN) THAaTHOCTUKN O0OBEKTOB
U CHCTEM cepBUCAa HEOOXOAMMO YYUTHIBaTh, YTO PUCKU IIO
YPOBHIO ITOTEPH NOIPA3ACIAIOTCS:

a) TOMYCTUMBIN, KpUTHUECKUN U KaTaCTPOPUUECKHUIA;

0) HEeIOIYCTUMBIH, TOMMYCTUMBINA U KPUTHUYECKUI;

B) KPUTHUYECKUH, KATACTPOPHUECKUI U HETOMYCTUMBIH.

[Tpu mpoBeaeHNH SKCTIEPTU3bI U(UITH) TUATHOCTUKUA 0OBbEKTOB
H CUCTEM CEpBHCA HCO6XO}II/IMO YUUTBIBATH, UTO TEXHUYCCKUE
MOTEPH IIEKTPOIHEPTUU ITO:

a) 00yCJIOBJICHHBIC bu3UIeCKUMHU MPOIIECCaMH,
OPOUCXOJSMIIMMHA  TPU  TMepeAade  JIEeKTPOIHEPTUU Mo
SJICKTPHUICCKUM CETAM u BBIpAXKXAIOMIUMHUCH B
npeoOpa3oBaHWM YacTU JJIEKTPOIHEPTHH B  TEIJIO B
dJIEMEHTaX 3THX CETeH;

0) OCHOBHBIE IOTEPH;

B) 00YCJIOBJICHHBIE XUMUYECKUMUA MpoLECCaMH,
OPOUCXOJSMIIMMHA  TPU  TMepeAade  JIEeKTPOIHEPTUU Mo
AIEKTPUYECKUM CEeTSIM u BBIPAKAIOITUMUCS B
npeoOpa3oBaHWM YacTH JJIEKTPOIHEPTHH B  TEIJIO B
AJIEMEHTaX 3THUX CETEH.

[Tpu poBeAeHNN SKCIEPTH3bI U(MIIH) THATHOCTUKU OOBEKTOB




U CHCTEM CepBHCAa HEOOXOIMMO YYHTHIBaTh, YTO IOTEPH
AJIEKTPOIHEPTHH HA COOCTBEHHBIC HYKIBI TIOJICTAHITUH 3TO:

a) pacxon mnsd obOecredeHHss pabOTBI TEXHOJIOTMYECKOTO
000py10BaHUs MOJCTaHIINI " JKUBHEAEATEIbHOCTU
00CITy)KHMBAIOIIETO MIEPCOHANA;

0) moTepu X0JIOCTOTO X014,

B) Ha OBITOBBIC HYK/IbI ITOJICTAHITHH.

ITpu npoBeaeHUH FKCIEPTU3bI U(UIIN) TUarHOCTUKHA OOBEKTOB
U CUCTEM CepBHCAa HEOOXOOMMO YUYUTBIBATh, 4YTO IIOTEPU
DIIEKTPOIHEPTUH, OOYCIOBICHHbIE  MOTPEHIHOCTSMHU €€
U3MEpEeHus - 3TO HOTEepU:
a) CBSI3aHHBIC C XUIICHUSIMH;

0) HeIoy4YeT IEKTPOIHEPTUH, METPOJIOTHYECKUE TOTEPH;

B) IPOYHE TOTEPHU.

[lpu mpoBeaeHWH IKCHEPTH3BI W(WIM)  TUATHOCTUKU
O00BEKTOB M CHUCTEM CepBHCAa HEOOXOJMMO YYHTHIBATH, UYTO
KOMMEPYECKHE TIOTEPH 3TO:

a) HEJI0y4eT AIIEKTPOIHEPTUH, METPOIOTMYECKHIE TOTEPH;

0) 00yCIIOBJICHHBIE XUIICHUSAMU ANIEKTPOIHEPTHH,
HECOOTBETCTBHEM NOKa3aHUN CUETYHKOB orJare
AIIEKTPOIHEPTUU OBITOBBIMHU MOTPEOUTEIISIMU;

B) MMOTEPH HA KOMMEPYECKUE PACXO/IBI.




OIIOII: 43.03.01 Cepsuc
Hamnpasnennocts (mpoduis) "CepBuc I3HEPreTHYECKOro 000py10BaHus U SHEProayauT"
Komnierenus:
[IK-1: Criocob6en k pa3paboTKe TEXHOJIOTHH MPOLIECca CepBUCa C YIETOM crelubUuKU padbounx
MIPOLIECCOB, KOHCTPYKTUBHBIX PEIICHUN 0OBEKTOB CepBUCA

JuctumnnmHa: «IeKTPOCHA0KEHNE 3IaHUA U COOPYIKCHHIN

Ne

IIpaBUIIBHBIN OTBET

Cojeprkanue Borpoca

[pu pa3paboTKe TEXHOIOTUH MTPOIIECCa CEPBUCA C YUETOM
cneunuku pabounx, KOHCTPYKTUBHBIX PEHICHUN 00BEKTOB
cepBrca HEOOXOAMMO IPUHUMATh BO BHUMaHHE, YTO
panroHaATBFHBIM HAIIPSDKEHUEM HA3bIBACTCS HAIIPSDKEHUE, IPU
KOTOPOM IPUBEJICHHBIE 3aTPAThl HA CETh .....

[Tpu pa3paboTKe TEXHOJIOTUH MPOLIECCa CEPBUCA C YUETOM
cnenuduku pabounx, KOHCTPYKTUBHBIX PEIICHUN 00BEKTOB
cepBrca HEOOXOIMMO MPUHUMATH BO BHUMAHUE, YTO
KapTorpaMMa Harpy3ok MpeaoCTaBiseT MPOSKTUPOBIIUKY
HArJsIIHOE TIPEICTABIICHUE O BEIMYMHE DIIEKTPHUYECKIX
HArpy30K .....

[Tpu pa3paboTKe TEXHOJIOTUH MPOLIECCa CEPBUCA C YIETOM
cneunuku pabounx, KOHCTPYKTUBHBIX PELIEHUN 0ObEKTOB
cepBHca He00X0IMMO MPUHUMATh BO BHUMAHUE, YTO HE
JIOITYCKAETCs UCII0JIb30BaTh HA MPOMBIIIIEHHOM
HPENNPUATHH [IPU HATTUYUU IEKTPONPUEMHUKOB |-
KaTeropuu HaJIeKHOCTH. .... CXEMBbI

ITpu pa3paboTke TEXHOJIOTHMU IPOLECCa CEPBHCA C YYETOM
cnenuukn pabouymx, KOHCTPYKTHBHBIX pEIIEHUH OOBEKTOB
cepBrca HEOOXOJUMO NPUHMMATh BO BHHMMAaHHE, YTO
AJIEKTPOCTAHLIUN, KOTENbHBIE, TNPEANPUATHS TEIUIOBBIX H
AIIEKTPUYECKUX CeTell ¢ yderoM crneuu@ukud pabdouux
ITPOLIECCOB OTHOCATCS K MPEANIPUATHSIM. . .

ITpr pa3paboTke TEXHOJIOTHMU IPOLECCa CEPBHUCA C Y4ETOM
cnennukn pabouynux, KOHCTPYKTHBHBIX pELIEHUH OOBEKTOB
cepBrca HEOOXOQMMO TPUHUMATH BO BHHUMAaHHE, YTO IS
ycraHoBku PII Ha TeppuTopuu mnpeanpusiTHs Haludue He
MeHee 4-X BRICOKOBOJIBTHBIX. . ..

[Tpu pa3paboTke TEXHOJIOTUH MPOLIECcCca CEPBHUCA C YUETOM
cnenuuky pabounx, KOHCTPYKTUBHBIX PEIIEeHUH 00BEKTOB
cepBrca HeOOXOMMO MPUHUMATh BO BHUMAHHUE, YTO JIJIs
aNeKTpocHaOkeHus npeAnpusatus Beioupaercs LIPI1 B
ciydJae:

a) MaJioe KOJaM4ecTBO oTxoasamux Juauid ot [ITHH;

0) Masast MOIHOCTh TPEANPHUATHS ;

B) S5KOHOMHUYECKas HEelleJIeCO00Pa3HOCTh COOPYKEHHUS I,

[Ipu pa3paboTke TEXHOJOTMM IpOIecca CepBHCA C yYETOM
cneunukn pabouynux, KOHCTPYKTHBHBIX pEHICHUH OOBEKTOB
cepBHca HEOOXOAMMO MPUHUMATh BO BHUMaHHUE, 4yTO Oosee
BBICOKMM  ypOBEHb IOTEPHh  XOJOCTOTO XOJa HMEIOT
TpanchopMaTophI:

a) MacJIOHAIIOJIHEHHBIE;

0) cyxue;

B) 3aBHUCUT OT CUTYalUH.




[Tpu pa3paboTKe TEXHOJIOTHH MPOIIECCa CEPBUCA C YIETOM
cnenuuku pabounx, KOHCTPYKTUBHBIX PEIICHUN 00BEKTOB
cepBrca HeOOXOMMO MPUHUMATH BO BHUMAHHUE, YTO
1oKa3aTesb, ONPEACISIOMNN S3KOHOMUYHOCTD Pa0OTHI,
SIBIISICTCS. HOPMHPYEMBIM B DJICKTPUYCCKHUX CETAX:

a) MEePETOKH AKTHBHOW MOIIHOCTH B JIOITYCTHMBIX
Jara3oHax;

0) 4acToTa B HOPMUPOBAHHBIX MPEIeTax;

B) TEXHOJIOTMYECKHIA PACXOJ] AIEKTPOIHEPTHU Ha €€
TPAHCIIOPT.

[Ipn pa3paboTKe TEXHOJOTHH MpPOILECcca CEpBHCA C yYETOM
cnenuukn pabounx, KOHCTPYKTHBHBIX pPEHICHUH OOBEKTOB
cepBHca HEOOXOJMMO TNPUHMMATh BO BHHMaHHE, 4TO
00yCTpOICTBO HHKEHEPHBIX CUCTEM YHEPIeTUKH, Yallle BCETO,
HOJJICKUT 00SI3aTEIbHOMY COTJIACOBAHHUIO C Ha3UPAIOIINMH
OpraHu3alUsAMH €lIe Ha CTaJUU MPOCKTUPOBAHUS, TAK JIA ATO:
a) HeT,

0) na;

B) OTYACTH.

[Ipu pa3paboTke TEXHOJIOTHH MPOoIlecca CEpPBUCA C YICTOM
crienuGuku pabounx, KOHCTPYKTUBHBIX pelIeHUH 00bEKTOB
cepBHca HE0OXO0IUMO IMMPUHUMATh BO BHUMAaHUE, YTO
KOHTPOJIb U PETYJIMPOBAHHUE HAMPSHKEHUS B COOTBETCTBUH C
YTBEPKJICHHBIMU I'papUKaMH HAMPSHKEHUN OCYIIIECTBIISACTCS
a) B 3aJJaHHBIX KOHTPOJIBHBIX y4aCTKaX CETH;

0) B 3aIaHHBIX KOHTPOJBHBIX CEUYECHUSAX CETH;

B) B 33JJaHHBIX KOHTPOJbHBIX MYHKTAX CETH.

OIIOII: 43.03.01 Cepsuc
Hanpasnennocts (npoduis) "Cepsuc npopuis " "CepBHC S3HEPreTHUECKOro 000py10BaHUs U
sHeproayaut"
Komnerennus: [1K-3 Cioco6en BbIOMpaTh MaTepuaIbHbIE PECYPCHI U CIIELUAIbHBIE CPECTBA
JUIS1 OCYIIECTBIICHUS TpoIiecca CepBuca

JucuumuimHa: «NeKTpocHa0KeHHe 3JaHUH U COOPYKEHU I

Ne

[IpaBHUIBHBIN OTBET

ConeprkaHue Bompoca

[Tpu BEIOOpE MaTepHATBHBIX PECYPCOB U CHEIHATBEHBIX
CPEJICTB JJIsl OCYIIECTBIIEHUS IIpOIecca cepBUca HEOOX0IUMO
YYHUTBIBATH, YTO MUHUMAaJIbHAs TPOJIOJKUTEILHOCTh
HETPEPHIBHBIX OTKIIFOYCHHUH SJIEKTPOIHEPTUU 0O BEKTOB
KKX nomyckaercs ...4aca MpU HATUYHMH JIBYX HE3aBUCHUMBIX
B3aMMHO PE3EPBUPYIOMINX UCTOYHUKOB MTUTAHUS

[Tpu BEIOOpE MaTepHALHBIX PECYPCOB U CIIEIIMATBHBIX
CPEJICTB JJIsl OCYIIECTBIIEHUS IIpOIecca cepBrca HEOOX0IUMO
YUYUTBIBATH, UTO KOHTPOJIb U PETYIUPOBAHUE HAIIPSIKEHUS B
COOTBETCTBUU C YTBEP)KIECHHBIMU TpadUKaMy HATIPSKECHUN
OCYIIECTBIISICTCA B 3aJaHHBIX ... IYHKTaX CETH

[Tpu BEIOOpE MaTEepPHATLHBIX PECYPCOB U CIICIIHATBLHBIX
CPEJICTB JJIsl OCYIIECTBICHUS TIpOIecca CepBrUCca HEOOXOIUMO
VUUTHIBATh, YTO MIPH IJITAHUPOBAHUH PEKHMOB PaOOTHI
AJIEKTPOCTaHIMK 1 ceTel 1 00beKTOB XKKX 10KHEBI OBITH
oOecIeveHbl YCIOBHS MOIep)KaHne TpeOyeMbIX PE3ePBOB
AKTHUBHOW U PEAKTUBHOM ...

[Tpu BEIOOpE MaTepUAIBHBIX PECYPCOB U CIICIUATBHBIX




CPEZCTB JUIs OCYIIECTBIICHHUS IpOIiecca CEpBHCa HEOOX0UMO
YUUTBIBATh, YTO 1e(EKThI, OOHAPYKEHHbIE TOTPeOUTEIEeM
HIOCJIE PEMOHTA M TeXOOCIYKUBaHHsI YHEPrO0OOPYAOBaHUS B
paMKax OCYILIECTBIEHHS IIPOLIECCA CEPBUCA, TOKHBI ObITh
YCTpaHEHBI B TCUCHUE ... THEH

[Tpu BEIOOpE MaTepUAIBHBIX PECYPCOB U CIICIIHATBHBIX
CPEZCTB Il OCYILLECTBIICHUS MpolLiecca cepBrUca HEOOXOUMO
YUUTBIBATh, YTO JIEKTPOYCTAHOBKU 110 YCIOBUAM
3JIEKTPOOE30IIaCHOCTH JEJISATCSI HAIPSXKEHUEM 10 U Bbllle...B

[Tpu BEIOOpE MaTepUANBHBIX PECYPCOB U CIICIUATBHBIX
CPEZCTB ISl OCYIIECTBIICHUS MPOIecca cepBrca HEOOXOMMO
YUUTBIBATh, YTO HCTOUHUKU PEAKTUBHON MOIIHOCTH
00€CTIeYNBAIOT JYYIIYI0 CTATHYECKYIO YCTOMYMBOCTD B Y3JI€
Harpy3KH:

a) CHHXPOHHBIE 3JICKTPOJIBUTATEIIH;

0) TMHUHU FNIEKTpONepeaayn;

B) OaTapen KOHJICHCATOPOB.

[Tpu BEIOOpE MaTEepPHALHBIX PECYPCOB U CIICIIHATBLHBIX
CPEZCTB ISl OCYILIECTBIICHUS MPOIEcca CepBrca HEOOXOMMO
VUUTBIBATh, YTO JJISI OCYIIECTBIICHUS MIPOIIECCca CepBHUCa,
CHCTEM MpeoOpa3oBaHusl, IEPEAaYr U PACTIPEICIICHHSI
AJIEKTPUICCKON YHEPTUH HA MPEATPUATHSIX TPAMCHSFOTCS:

a) CUCTEMbI HApY>KHOT'O OCBEIICHHS,;

0) CUCTEeMBI BOJIOCHAOKCHHUS;

B) CUCTEMBI DJICKTPOCHAOKCHUSI.

[Tpu BEIOOpE MaTEepPHATLHBIX PECYPCOB U CIICIIHATBLHBIX
CPEJICTB AJIsl OCYIIECTBIECHUS IIpoIecca CepBUca HEOOXOAUMO
VYUTHIBATh, YTO IS OCYIIECTBIICHHUS MTPOIIECCa CEPBHUCA,
OCHOBHOM cHCTEMOI1 SHeprocHa0XKeHHSI 00HEKTOB
SHEProCepBUCa SBIISIOTCS:

a) o0rrue;

0) KOJIbLIEBHIC;

B) JIOKQJIbHBIE.

[Tpu BEIOOpE MaTepUANBHBIX PECYPCOB H CIICIIHATTBHBIX
CPEZCTB Ul OCYLIECTBIIEHHS IpOoLiecca cepBUCca HEOOX0IUMO
YYUTBIBATh, YTO H30BITOK PEAKTUBHOW MOIITHOCTH B y3II€
Harpy3KH Ha IapaMeTpbl 3JEKTPOIHEPTUH BIUSIET KakK:

a) YBEIMUYMBAET HaNpsKEHUE;

0) yBeIMYMBAET TOK;

B) YMEHBIIAET HaNPsDKEHUE.

[Tpu BEIOOpE MaTepUaAIbHBIX PECYPCOB U CIIEIIUATBHBIX
CPEJIICTB /JIsl OCYIIECTBIIECHUS IIpOIecca cepBrca HEOOX0IUMO
YUUTBIBATh, YTO JJIs 3JIEKTPOCHAOKEH! 31aHu ] 1
coopyxenwnit L[PI1 Beroupaercs:

a) Majioe KoJu4yecTBo oTxoAsmx JuHui ot ITHH;

0) Masias MOILIHOCTbH NMPEATPUSATHUS;

B) 9KOHOMHUYECKas Helesecoo0pa3HocTh coopyskenus I'TIIT.




OIIOII: 43.03.01 Cepsuc
Hamnpasnennocts (mpoduins) "Cepsuc npoduiis "CepBHUC SJHEPTETHIECKOTO 000PYI0BaHUS U
sHeproayaut"
Komnerennusi:
[TK-1: Crioco6eH k pa3paboTKe TEXHOJIOTHH MPOIIECCa CEPBUCA C YIETOM CHEIH(PUKU pabounx
MIPOLIECCOB, KOHCTPYKTUBHBIX PEIICHUN 0OBEKTOB CepBUCa

Jucuummuaa: «CepBUC CUCTEM AJIEKTPOCHAOKEHNS HACETICHHBIX MyHKTOB)

Ne

[IpaBuiIbHBIN OTBET

CopepxaHue Bompoca

[Tpu pazpaboTke TEXHOJIOTHH MPOIIEcca CePBUCA C YIETOM
crerupuKya pabovrX MPOIECCOB, KOHCTPYKTHBHBIX PEIICHHIA
00BEKTOB cepBHCa HEOOXOUMO YUUTHIBATH, YTO KOMITAKTHO
3aceJICHHAs YacTh TEPPUTOPUH, MECTO TIOCTOSTHHOTO
JKUTCIILCTBA rpanqlaH, UMCroias H€06XOILI/IMI>IG JUUIA
o0ecrevYeHHs KU3HEACATSIbHOCTH IPAaXKIaH KUJIbIC U HHBIC
3JIaHUS U COOPYKEHUs, COOCTBEHHOEC HAUMEHOBAHHE U
YCTaHOBJICHHBIE B COOTBETCTBYIOIIEM TOPSIJIKE
TEPPUTOPHUATHHBIC TIPEJICITBI HA3bIBACTCA .. ...

[Tpu pa3zpaboTke TEXHOJIOTUHU MPOIECcCca CEPBUCA C YIETOM
cnenuuky padbodux MpoLeccoB, KOHCTPYKTUBHBIX PELICHUN
00BEKTOB cepBHCa HEOOXOUMO YUUTHIBATh, YTO YacTh
CHCTEMBI YHEPTOCHA0)KEHHUST HACEIIEHHOTO MTyHKTA -
aNIeKTpruYeckoe 000pyAOBaHue, TPeJHA3HAYCHHOE JITIS
IIPOU3BOJICTBA, aKKyMYJIMPOBAHUS IEKTPHUUECKON SHEPIUU
WJIM U3MEHEHMS €€ XapaKTePUCTUK HA3bIBACTCHL. . ...

ITpu pa3paboTKe TEXHOJIOTUH MPOLECCA CEPBUCA C YUETOM
cneunuky paboynx MpoLEeccOB, KOHCTPYKTUBHBIX pEeILICHHUH
00BEKTOB cepBHUCa HEOOXOUMO YUUTHIBATh, YTO YacTh
CHCTEMBI YHEPTOCHA0KEHNUSI HACETIEHHOTO MTyHKTa —
AJIEKTPOYCTAaHOBKA, TPEAHA3HAYEHHA JUIs IpPUEMa,
npeoOpa30BaHus U paclpeesIeHus JeKTPUIECKOI SHEprHH,
coCTosIIast U3 TpaHC(HOPMATOPOB UIIU APYTUX
npeoOpa3oBaresieit 3JeKTPUIECKON SHEPTUH, YCTPOHCTB
YIIPaBJICHUS, PACIIPEACIUTENBHBIX U BCIOMOTaTEIbHBIX
YCTPOMCTB Ha3bIBACTCH. ..

[Ipu pa3paboTke TEXHOJOTHHU Tpollecca CEpBUCA C YUETOM
cnenuuku pabodrnx MPOIECCOB, KOHCTPYKTUBHBIX PEIICHHIA
00BEKTOB cepBHCAa HEOOXOIMMO YYUTHIBaTh, YTO 4YaCTh
CHCTEMBI 9HEPrOCHAOKECHHUS HaceJICHHOTO MyHKTa-
Pa3HOBHIHOCTh TEIJIOBOM DJIEKTPOCTAHIIMU, KOTOpas He
TOJIBKO TPOU3BOAMUT DBIEKTPOIHEPTUIO, HO U  SABISETCS
MCTOYHMKOM TEIUIOBOM DJHEPrUM B  IEHTPATM30BAHHBIX
CUCTeMax TerIoCHaOXeHHs (B BHJIE TIapa U ropsyeil BOJbI, B
TOM YHCJIE M JIJIi OOECIeUEHUsI TOPSYETO BOJOCHAOKEHUS U
OTOIUICHHUSI ~ JKUJIBIX W TMPOMBIIIIEHHBIX  OOBEKTOB)
Ha3bIBacTCA. ..

[Tpu pa3paboTke TEXHOJIOTHMHU IpoOLecca CEPBUCA C YUETOM
cnenuukd pabodyux MPOLECcCOB, KOHCTPYKTUBHBIX PELICHHH
00BEKTOB CEpBHCAa HEOOXOIUMO YYHUTHIBaTh, YTO 4YacTh
JNIEKTPUUYECKONW CETH, KOTopas oOecrnednBaeT Iepenavy
AIIEKTPO3HEPTUH OT BBICOKOBOJBTHBIX JIMHUM ©epenad K
KOHEYHBIM NOTPEOUTENSIM: KUJIBIM JIOMaM, HPEeIIpUATHSIM,




IKoJaM, 60J'IBHI/IHaM Ha3bIBACTCA. ...

Juist anexTpocHabxkenus npeanpustus Beioupaercs LIPIT B
ciryyae:

1 a) MaJioe KoJau4ecTBo oTxoasamux Junuid ot ITHH;
0) Majast MOIIIHOCTb MPEATIPHATHS ;
B) SKOHOMHUYECKasl HEeIleJIecO00Pa3sHOCTh COOPYKEHUS T1IT;
Boiee BBICOKHIA ypOBEHb IOTEPh XOJOCTOrO XOAa TMpU
pa3paboTKe TEXHOJOIMM TIpolecca CepBHCa C  Y4eTOM
cnenuduku pabovux MPOIECCOB, KOHCTPYKTHBHBIX PEIICHUN
2 00BEKTOB CepBHCa UMEIOT TPaHC(HOPMATOPHI:
a) MacJIOHAIIOJIHEHHBIE;
0) cyxue;
B) 3aBHCHT OT CHTYAIIHH.
[Tpu pa3paboTKe TEXHOJIOTUH MPOLIECCa CEPBUCA C YIETOM
cnenuduku paboYnX MPOLECCOB, KOHCTPYKTUBHBIX PEIICHHIMA
00BEKTOB cepBrCca HEOOXOAMMO YUUTHIBATH, YTO NIOKA3ATEIb,
OIPENIEISFOIIUN SKOHOMUYHOCTD PA0OTHI, SBIISICTCS
3 HOPMHUPYEMBIM B JICKTPHUECKUX CETHX:
a) MEPETOKH aKTUBHOW MOIITHOCTH B JTOMTYCTUMBIX
JMara3oHax;
0) YacToTa B HOpPMHUPOBAHHBIX TIpeeiax;
B) TEXHOJIOTUYECKHIA PACXOJ] AIEKTPOIHEPTHU Ha ee
TPAHCIIOPT.
OO0yCTpOICTBO WMHXKEHEPHBIX CHUCTEM 3JICKTPOIHEPIETHKU C
yueToM crnenuduku paboyux MPOIECCOB, dYalle BCETO,
MOJUICKHUT 0053aTEITFHOMY COTJIACOBAaHHUIO C HAI3UPAIOIINMU
4 OpTraHHU3aIUsIMU ellle Ha CTaJUH MPOSKTUPOBAHUS, TaK JIU ITO:
a) HeT;
0) na;
B) OTYACTH.
[Tpu pa3paboTKe TEXHOJIOTUH MPOIIECCa CEPBUCA C YIETOM
cnienupuKn pabodnx MPOIEeCcCOB, KOHCTPYKTHBHBIX PEIICHHUNA
00BEKTOB CepBUCA HEOOXOAMMO YUUTBIBATh, YTO KOHTPOJIb U
5 pETyJIMPOBAHHUE HATIPSDKEHUS B COOTBETCTBUU C

YTBEPKACHHBIMU TpaduKaMu HAPSHKEHUHN OCYILECTBISIETCS
a) B 3aJJaHHBIX KOHTPOJIBHBIX y4aCTKaX CETH;

0) B 3aJIaHHBIX KOHTPOJIbHBIX CEYEHUSIX CETH;

B) B 33/IaHHBIX KOHTPOJIbHBIX MTYHKTAX CETH.

OIIOII: 43.03.01 Cepsuc
Hamnpasnennocts (mpoduns) «CepBucy» npoduisb «CepBUC IHEPTETUIECKOTO 000PyI0BAHUS U
SHEPToayInuT»
Kommnerenmus: [1K-3 Ciocoben BeIOMpaTh MaTEepHAIbHBIC PECYPCHI U CTICIIHAIBHBIE CPEJICTBA
JUTsL OCYIIECTBIICHHS TIpoLiecca cepBuca

Jucrtunnmaa: «CepBUC CUCTEM DIIEKTPOCHA0KEHHUS HACETICHHBIX ITYHKTOBY

Ne | IlpaBUIIBbHBIN OTBET Copepxanue Bopoca
[Tpu BEIOOpE MaTepUaABbHBIX PECYPCOB U CIIEIUATBHBIX
CPEZCTB ISl OCYILLECTBIIEHUS Mpoliecca cepBrUca HEOOXOMMO
YUUTBIBAaTh, YTO MUHUMAJIbHASI IPOJIOJIKUTEIIEHOCTD

1 HENPEPBIBHBIX OTKIIOYEHUN AJIEKTPOIHEPTUU OOBEKTOB

SHGKTpOCHa6)K€HI/I}I HACCJICHHBIX ITYHKTOB ITPU HAJIMYUHU [IBYX
HC3aBUCHUMBbIX B3dMMHO PC3CPBUPYIOIIUX UCTOUYHUKOB
IMMUTAHUA JOITYCKACTCA ...4daca




[Tpu BBIOOpE MaTepHAIbHBIX PECYPCOB U CHEIHAIBHBIX
CPEJICTB /JIsl OCYIIECTBIIEHUS IIPOLIECCA CEPBUCA HEOOXOIUMO
YUHUTBIBATH, YTO KOHTPOJb U PETYJIUPOBAHUE HAIPSDKEHUS B
COOTBETCTBHUH C YTBEPKICHHBIMU I'padKaMH HATPSHKSHUN
OCYIIECTBJISICTCA B 3aJJaHHBIX ... IYHKTaX CETH

[Tpu BEIOOpE MaTepPHATLHBIX PECYPCOB U CIICIIHATBLHBIX
CPEJIICTB JJIsl OCYIIECTBICHUS IIpOIiecca cepBUca HEOOXO0AUMO
YUHUTBIBATb, YTO MPU IJIAHUPOBAHUU PEKUMOB PAOOTHI
AIIEKTPOCTAHILIUN U ceTell U 00BEKTOB JIEKTPOCHAOKEHUS
HACEJICHHBIX MTyHKTOB JIOJIKHBI OBITH 00ECTICUEHBI YCIOBUS
nojjep>kaHue TpedyeMbIX pe3epBOB aKTUBHOM U PEaKTUBHOM

[Tpu BbIOOpE MaTepHATILHBIX PECYPCOB U CIIELIUATIBHBIX
CPEZICTB ISl OCYIIECTBICHUS MPOIIEcca CepBUCa HEOOXOMMO
YUUTHIBaTh, YTO ACPEKThI, 0OHAPYKEHHbIE OTpeOUTEIEM
MI0CJIE PEMOHTA U TeX00CTYKHBaHUS YHEPTO00OPYAOBaHUS B
paMKax OCYIIECTBICHHUS MPOLIECcCa CEpBUCA, TOJKHBI ObITh
YCTpPAHEHbI B TCUCHUE ... THEUN

[Tpu BBIOOpE MaTEpUANBHBIX PECYPCOB U CIICIIUAIBHBIX
CPEZICTB ISl OCYIIECTBIICHHS MPOIecca cepBrca HEOOXOIMMO
YUUTBIBATH, YTO JCKTPOYCTAHOBKH 110 YCIOBHUSIM
AIIEKTPOOE30MIACHOCTH JEIISTCSI HANPSHKCHUEM JIO | BBIIIE. ..

[1Tpu BeIOOpE MaTepHATBHBIX PECYPCOB M CHIEIUABHBIX
CPEZCTB Ul OCYIIECTBIICHHS POLIECca CEPBHCAa HEOOXO0ANMO
YUYHUTBIBATh, YTO UCTOYHUKU PEAKTUBHON MOIITHOCTH
00€CTIeYNBAIOT JYYIIYIO CTATHYECKYIO0 YCTOMYMBOCTD B Y3J1€
Harpy3KH:

a) CHHXPOHHBIE JICKTPOJIBUTATEIIH;

0) JIMHUM 3JIEKTpOIepeayuy;

B) OaTrapen KOHJEHCATOPOB.

[Tpu BEIOOpE MaTepHATLHBIX PECYPCOB U CIIEIIMATBHBIX
CPEJICTB JIJISL OCYIIECTBIICHUS TIpOIecca CepBUCca HEOOXOIUMO
YUUTHIBaTh, YTO AJI OCYHIECTBICHUS MpoIiecca
peoOpa3oBaHus, TIEpeadn U PaCIPeICTICHHSI dJICKTPHISCKOM
SHEPTUU HA MPEANPUATHIX TPUMEHSFOTCS:

a) CHCTEMBI HAPYKHOTO OCBEIICHUS,

0) cucTeMbl BOJIOCHA0KEHNS,

B) CHCTEMBI 3JIEKTPOCHAOKEHUS.

[Tpu BEIOOpE MaTEepHATLHBIX PECYPCOB U CIEIIMATBHBIX
CPEJICTB JIJIS OCYIIECTBIICHUS TIpOIecca CepBrUca HEOOXOTMMO
YUUTHIBATh, YTO OCHOBHOM CHCTEMOU SHEProCHA0KEHHS
00BEKTOB YHEPTOCEPBUCA SBIISFOTCS:

a) o0rrue;

0) KOJIbIIEBBIC;

B) JIOKQJIbHBIE.

[Tpu BEIOOpE MaTEepHATLHBIX PECYPCOB U CIICIIHATBLHBIX
CPEZCTB ISl OCYILECTBIIECHUS MpoLecca cepBrca HEOOXOMMO
VUUTHIBATh, YTO U30BITOK PEAKTHBHOW MOIIIHOCTH B y3J1€
HArpy3Ky Ha MapaMeTPhl JIEKTPOIHEPTUH BIHSIET KaK:

a) YBEITMYMBACT HAIIPSDKEHHE,

0) yBeTMYMBACT TOK;

B) YMEHBIIIACT HAMPSDKCHUE.




[Tpu BBIOOpE MaTEepHAIBHBIX PECYPCOB U CIIEIUATIBHBIX
CPEJICTB AJIsl OCYIIECTBIIEHUS IIPOLIECCA CEPBUCA HEOOXOIUMO
YUUTBIBATh, YTO AJIS AJIEKTPOCHAOKEHHS] OOHEKTOB
anektpocHabxenus LIPII Beroupaercs:

a) MaJIoe KOJIMYeCcTBO oTXoasamux Juauid ot [ITHH;

0) Masiass MOIHOCTb NPEAIPUATHS;

B) DKOHOMHUYECKas Helenecooopa3HocTh coopyskerus ['TIIT.




OIIOII: 430301 Cepsuc
Hanpagiennoctsb (mpopuiin) «CepBUC IHEPTETHYESCKOT0 000PYIOBAHUS U DHEPTOAYTUT
Komnerenuus:
[1K-4: Crioco6eH UcIoIb30BaTh COBPEMEHHBIE TEXHOJIOTHH B 00JIACTH MapKETHHTa,
WH(GOPMAIIMOHHBIX U T€OMH()OPMAIIMOHHBIX CHCTEM JIJISl OCYIIECTBICHUS POoIlecca CepBrca
JucuumimmHa: «ABTOMaTH3aLUs 3JEKTPO- U TEIJIOTEHEPUPYIOIIHUX YCTAHOBOK

Ne

IIpaBUIBHBIN OTBET

ConeprkaHnue Borpoca

[Tpu uconbp30BaHUM COBPEMEHHBIX TEXHOJOTHIA B 00JIACTH
MapKeTUHTa, HHPOPMAITMOHHBIX U T€OMH(POPMAITUOHHBIX
CHCTEM JUIsl OCYIIECTBIICHHUS TIpoIiecca cepBrca HEOOX0IUMO
YUYUTBIBATDH, YTO OPTraHU3aAlIMOHHO-TCXHUYCCKAA CUCTCMaA
ABTOMATH3UPOBAHHOTO YYETa OTITYIIIEHHOW U MOTPEOIEHHOM
QJICKTPOOHECPIUU AJId JOCTUKCHHUA TOUHOCTHU B3aI/IMOpaC‘-IéTOB
MEX]y TOCTABIIUKAMHU U MIOTPEOUTEIISIMA UMEET
ab0OpeBuarypy...

[Ipu ucnonb3o0BaHUM COBPEMEHHBIX TEXHOJIOTHM B 00J1aCTH
MapKeTHHTa, THPOPMAITMOHHBIX U T€OMH(POPMAITHOHHBIX
CHCTEM JUIsl OCYILIECTBIIEHHUS [IPOLIECca CEpBHCa HEOOXOAMMO
YUUTBIBATh, YTO YUET JEKTPOIHEPTUU JJIsl IPOU3BOJCTBA
JICHE)KHBIX PacyeTOB MEXIY NOTPEOUTENIEM U MTOCTABILIUKOM
3JEKTPOIHEPTUU— 3TO ... TN y4yeTa

[Ipu ucnonb3oBaHUM COBPEMEHHBIX TEXHOJIOTHM B 00J1aCTH
MapKeTUHIa, HH(POPMAIIMOHHBIX U T€OMH()OPMAIIMOHHBIX
CHCTEM JUIsl OCYIIECTBIICHHUS IIpoLiecca cepBrca HEOOX0IUMO
YUUTBIBATh, 4YTO 00001IeHHAs CTpyKTYypHas cxema ACKYD
IIpU UMEET HepapXUUYECKUE YPOBHHU B KOJIMUYECTBE. ..

[Ipu ncnonbp30BaHUM COBPEMEHHBIX TEXHOJOTHH B 00J1aCTH
MapKeTHHIa, THPOPMAIIMOHHBIX U T€OMH(POPMAIIHOHHBIX
CHCTEM JUIsI OCYIIECTBIICHHUS Ipoliecca cepBrca HE0OX0IMMO
YUUTBIBaTh, yTO cTpykTypa ACKYD npu ocyuiectBienun
IIpoLECcCca CEPBHUCA COOTBETCTBYET CYLIECTBYIOLEH CTPYKTYpe
YIpaBJIEHUS B CEKTOPE 3IeKTposHepreTuku PK u Bxiatouaer
CJIEAYIOIINE YPOBHU: JIOKAIbHBIN, PETHOHAIBHBIN U ....

IIpu ncnonbp30BaHUM COBPEMEHHBIX TEXHOJIOTHH B 00J1aCTH
MapKeTUHTa, HHPOPMAITMOHHBIX U T€OMH()OPMAITMOHHBIX
CHCTEM JUIsl OCYIIECTBIICHHUS IIpoLiecca cepBrca HEOOX0IUMO
YUUTBIBAaTh, YTO CUETYUK IEKTPOIHEPTUN OCYIIECTBIISAET
aBTOMATUYECKOE U3MEPEHUE .... U PEaKTUBHOM
AJEKTPOIHEPIHH.

[Ipu ucnonp30BaHUK COBPEMEHHBIX TEXHOJIOTHIA B 00JacTH
MapKeTHHTa, HH()OPMAITMOHHBIX U T€OMH(POPMAITMOHHBIX
CUCTEM JIsI OCYIIECTBICHHUS MIPOIIecca cepBrca HEOOXOIMMO
YYUTBIBATh, UTO TeXHUUYECKUE cpeactsa ACKYD
MIPOMBILIJIEHHOTO NPEINPUATUS UCTIONb3YIOTCA Ha YPOBHE:
a) BepxHui ypoBeHb — [[9BM;

0) cpenHU YPOBEHb — KOHTPOJILIEP;

B) HIDKHHUI YPOBEHB — IIEPBUYHBIC H3MEPUTEITBHBIC
peodpa3oBaTeIH.

[Ipu ucnonb30BaHUM COBPEMEHHBIX TEXHOJIOTUI B 00JacTH
MapKeTUHTa, THPOPMAITMOHHBIX U T€OMH(POPMAITHOHHBIX
CHCTEM JUIsl OCYIIECTBIICHHUS MTPoLIecca cepBrca HEOOXOAMMO




YUYUTHIBaTh, YTO OCHOBHBIC HEJIOCTATKHA PUOOPHOTO ydeTa
AJIEKTPOIHEPTUU HA MIPOMBIIIICHHBIX TPEIIPUATHSIX,
BBIITOJIHEHHOTO Ha 0a3€ TOJILKO 3JIEKTPOCUETIYUKOB MIPH
OCYILECTBIICHUH ITPOIECCa CepBHUCa!

a) rpy0as anmpoKCUMaIIHs PeajbHOro mpoiecca
SHEPronoTpeOICHus;

0) HermoIHOTa U (PparMEeHTAPHOCTh SHEPrOyUIETa;

B) HU3Kasi TOYHOCTh U JOCTOBEPHOCTD.

[Tpu ucnoap30BaHUM COBPEMEHHBIX TEXHOJIOTUH B 00/1aCTH
MapKeTUHTa, HHPOPMAITMOHHBIX U T€OMH()OPMAITHOHHBIX
CHCTEM JJIsl OCYILIECTBIICHHUS IpoIecca cepBrUca HEOOXOMMO
YUUTBIBATh, YTO OCHOBHBIE TPEUMYIIIECTBA
aBTOMATH3UPOBAHHOTO YYE€Ta HJICKTPOIHEPTUH HA
MPOMBIIIICHHBIX TPEANPUATHSX IPH OCYIIECTBICHUN
npoliecca cepBuca:

a) MUHIMYM Y4YacTHsI YeJIOBeKa Ha dTare u3MepeHus, coopa u
00pabOTKH JTaHHBIX;

0) JOCTOBEPHOCTb, TOUHOCTb, OIIEPATUBHOCTH KOHTPOJIS 32
SHEPronoTpedICHUEM;

B) TMOKOCTH | afanTaiys K pa3IndHbIM Tapu(pHBIM
CHCTEMaM.

[Tpu ncnonp30BaHUM COBPEMEHHBIX TEXHOJIOTHI B 001aCTH
MapKeTUHIa, HH(POPMAIIMOHHBIX U T€OMH()OPMAIIMOHHBIX
CHCTEM JUIsl OCYIIECTBIIEHHUS [IPOLIECCa CEpBUCAa HEOOXOAMMO
yuuTbiBaTh, 4T0 ACKVY 3 1o cnocoby pocryna k
nH(pOpMaLUY IPU OCYLIECTBIEHUHU IIpOLecca CepBUca
KJ1acCU(UIUPYIOT Ha:

a) IeLIEHTPATN30BaHHbIC;

0) npsMBIE;

B) IIEHTPaJIN30BaHHbIE.

[Tpu nconp30BaHUM COBPEMEHHBIX TEXHOJIOTHI B 001aCTH
MapKeTUHTa, HHPOPMAITMOHHBIX U T€OMH()OPMAITMOHHBIX
CHCTEM JJIsl OCYILECTBIICHHUS MpoIiecca cepBrUca HEOOXOMMO
YUUTBIBaTh, 4T0 MHTEpdelic kanana cBsa3u ACKYD ¢
tTokoBoi netiieit (CL) mo3BossieT ocyiiecTBUTh CBSI3b 0€3
WCTIOJIB30BAHUS aIIapaTypsl epeaayn JaHHBIX (MOJIEMOB)
1o (PU3NYECKUM JIMHUSAM Ha PACCTOSHUE.

a) 10 5 KM;

0) 110 3 KMm;

B) 10 1kMm.

OIIOII; 430301 Cepsuc

Hanpagsiennocts (mpopuib) «CepBUC YJHEPTETUYECKOTO 000PYIOBAHUS M SHEPTOAYIAUT
Komnerennus: [1K-5: Crioco6eH mpoBOauTh SKCIIEPTU3Y U (MIIN) JUATHOCTUKY OOBEKTOB

cepBHca

JlucuumimHa: «ABTOMAaTH3AIUS SJIEKTPO- U TEIJIOTEHEPUPYIOIINX YCTAHOBOK)

Ne | IIpaBuibHBIN OTBET

Copepxanue Bonpoca

OTtkpbITas nHOOPMAITMOHHAS CUCTEMA C IIEJIbI0 TTPOBEICHUS

1 HKCHEPTHU3bI U (WIHM) AUATHOCTUKHA 00BEKTOB CepBuUca 3TO....,
CO3JJaHHAsi HA OCHOBE MEKIYHAPOAHBIX CTaHIAPTOB.
NudopManimonHas TEXHOJIOTHS 3TO COBOKYITHOCTh OIepaIiuii
2 o cbopy, 00paboTke, Iepeaayn U XpaHEHUIO JAHHBIX C

HCITIOJIb30BAHUEM METOJ0B U CPCACTB ...




['maBHast 0cOOEHHOCTH 6a3 JAHHBIX C IIEJIBIO TTPOBEICHUS
9KCIIEPTH3HI U (WJIN) TUAarHOCTUKUA 00BEKTOB CEpBHCA -
OpPHEHTAIIMS Ha ONlepaTUBHYIO 00pabOTKY TaHHBIX M paboTy C
KOHCYHBIM. . .

Pacrnipenenennas 6a3za JaHHBIX C LENbIO MPOBEACHUS
9KCIIEPTH3HI U (WIIK) TUAarHOCTUKUA 00BEKTOB CepBHCA
XapaKkTepu3yercs

MUHHMaJIbHBIMU 3aTpaTaMy Ha Mepejavy ......

BremammHHbIe MH)OPMAIMOHHBIE PECYPCHI IPEANIPUSITHUSA C
LEJIbI0 TIPOBEACHMSI SKCIIEPTU3BI U (MJIN) IUAarHOCTUKU
00BEKTOB CEPBUCA ITO YIIPABICHUYECKHE ...

[TpuHIHMD, COTIACHO KOTOPOMY MOJKET CO3/1aeTCsI
(GyHKIMOHATBHO-TI033JauHast HH(OpMaIIMOHHAs CUCTEMA C
LEJBIO TIPOBEICHUSI SKCIIEPTU3BI U (MIIN) AUATHOCTHKH
00BEKTOB CepBHUCA:

a) ONePaTHBHOCTH;

0) 0GJ104HBIN;

B) 1103aJIaYHbIIA;

OYHKIUSAME YIIPaBICHUS MPEATIPUITHEM, KOTOPBIE
MOJIIEP>)KUBAIOT COBPEMEHHBIE MH(POPMALIMOHHBIE CUCTEMBI C
LEJIbI0 TIPOBEACHUSI SKCIIEPTU3BI U (WJIN) IUarHOCTUKU
00BEKTOB CepBUCA SABISIOTCS:

a) MJIaHUPOBAHUE;

0) MpeMUpoOBaHUE;

B) yYer.

HMHpopMalnoHHOM cucTeMe ¢ LeNblo MPOBEICHUS
9KCIIEPTU3bI U (WJIN) TMAarHOCTUKK 00BEKTOB CepBHCa
COOTBETCTBYET CJIEYIOIIEE ONPEACIECHUE: IPOTPaMMHO-
anmnapaTHBIM KOMIUIEKC, CIIOCOOHBIN 00bEIUHSTH B OJTHO
1eJI0€ MPEIIPUATHS C PA3INYHON (yHKIIMOHAIBHON
HaIpaBJIEHHOCTHIO (IPOU3BOJICTBEHHBIE, TOPTOBBIE,
KpPEIUTHBIE U JIp. OPraHU3allun) OTHOCUTCS:

a) "HGOPMAIIMOHHAS CHCTEMa MPOMBIIIIEHHOTO
MIPEANPUATHS;

0) nH(popMalOHHAs cUCTEMa TOPrOBOTO MPEATIPUSATHUS;
B) KOPHOpAaTUBHAs HH(OPMAIIMOHHAs CUCTEMA.

WNudopmannonnas cucrema:

a) CHCTeMa — 3TO MHOXKECTBO 00BEKTOB;

0) cucTtema - ’TO MHOXKECTBO B3aMMOCBSI3aHHBIX DJIEMEHTOB;
B)IOJICUCTEM, KOTOpBIE coo0Ia PYHKIIMOHUPYIOT st
IOCTHIKEHUS OOIIEN LIETH.

[Ipomeypa COPTHPOBKH JAHHBIX HCITOJIB3YETCS C IEIBIO:
a) 11 BBOJIA JTAHHBIX;

0) 115 Iepenavn JaHHBIX;

B)IIJIS TIOJIYY€HUSI UTOTOB Pa3IUYHBIX YPOBHEH.




OIIOII: 43.03.01 Cepsuc
Hanpasnennocts (mpoduis) «CepBUC 3HEPTeTUYECKOT0 000PYIOBAHUS U YHEPTOAYAUT»
Kommerenmus: [1K-4: Cioco6eH ucnoab30BaTh COBPEMEHHBIE TEXHOJIOTHH B 00JIaCTH
MapKeTHHIa, THPOPMAIIMOHHBIX U T€OMH(POPMAIIMOHHBIX CUCTEM JIJISl OCYILIECTBICHHUS
IpoLecca cepBuca.
Jucuunmuael: «CUCTEMBbl aBTOMATU3UPOBAHHOTO MPOESKTHUPOBAHMSI B SHEPTETUKE»

Ne

IIpaBUIIBHBIN OTBET

ConeprkaHnue Borpoca

1

IIpu ucroNB30BaHMM COBPEMEHHBIX TEXHOJIOTHI B 00JacTu
MapKeTUHTa, WH(POPMAIMOHHBIX H TEeOMH()OPMAIIMOHHBIX
CHCTEM JJsi OCYILIECTBJEHHs Ipoliecca cepBHca CHCTEMa
aBTomarnueckoro  ympasieHus (CAY) —  komIuiekc
YCTPOMICTB, NpeAHA3HAYEHHBIH JUIS ... U3MEHEHMs OJJHON WU
HECKOJIbKUX  KOOpAMHAT  OOBeKTa  YyIpaBieHHs Ui
NOJICP)KaHUSL ~ JKeJIaeMoro  pexuma  paboTel Ay
OCYILECTBJICHHS ITPOLIECCA CEPBUCA.

COBpeMeHHBIe TEXHOJIOTMH B 00JIaCTH MapKEeTHra ¢
HCIIOJIb30BAHHUEM YHPABJICHUA TCXHUUYCCKMMU CUCTECMAMU,
WM TCOpUSA aBTOMATHUYCCKOI'O YIPABJICHUA, — 3TO 0051acTh
HAayKM M TCEXHHWKH, OXBaTbIBAromass TCOPHIO W IPHUHIHUIILI
IIOCTPOCHUA CHUCTEM YIIpaBJICHUA, HeﬁCTBYIOHlHX oe3
HCTIOCPCACTBCHHOI'O Y4aCTHA. .. ..

[IpaBunbHOE orpezeneHue MH(OPMAaIIMOHHBIX u
FCOI/IH(bOpMaIII/IOHHI)IX CHUCTEM - 3TO MHOXECTBO
B3aMMOCBSI3aHHBIX JJIEMEHTOB WJIM IOJCHUCTEM, KOTOpHIE
coo0ma (QyHKIUOHUPYIOT I JOCTIDKEHHsS OO0mmen ...,
OpraHHM30BaTh MPOIECC MPENOCTABICHUS YCIYTH C Y4ETOM
crenuduky paboynx MpoIeccoB.

NudopmanvonHas  TeXHONOTUS  C HCIIOJIb30BaHUEM
COBPEMEHHBIX TEXHOJIOTMH 3TO COBOKYIHOCThH OIEpaluil 1o
coopy, oOpaboTke, mepemaud M XPaHEHHUIO JaHHBIX C
HCII0JIb30BAHUEM METOJIOB U CPEJICTB ...

Cucrempl  ympaBieHuss 0a3aMu  JaHHBIX B 0O0NacTu
MapKeTHHTa CO3JAI0TCs JJisi CO3JaHusg U 00padoTku 0as3
MAHHBIX U 00eCIIeueHnsI LIETOCTHOCTH. ..

[Ipn ncronb30BaHUN COBPEMEHHBIX TEXHOJOTHH B 00JacTH
MapKeTHHTa, HWHQOPMAIMOHHBIX H TeOMH(OPMAIMOHHBIX
CHUCTEM JUIsl OCYIIECTBICHHUS MTPOLIecca CEpBUCA JATYUK ITO:

a) 3TO YCTPOMCTBO, BOCIIPUHUMAIOIIEE BHEIIHUE BO3ACHCTBUSA
n pearupymomec Ha HHUX. HU3MCHCHUCM OJICKTPUUYCCKHUX
CUTHAJIOB;

0) yCTpOHCTBO, U3MEPSIOIIEE MapaMeTPhl MPOIECcCa;

B) YCTPOMCTBO U3MEPSIIOIIEE CKOPOCTh

[Ipu wucmonb30BaHUM COBPEMEHHBIX TEXHOJOTHH B 00IacTu
MapKeTHHTa, WHHOPMAIIMOHHBIX ¢ TeOMH(GOPMAIIMOHHBIX
CUCTeM /i OCYIIECTBJICHHsI TIpollecca CEepBHCA TpUTEP
MPEJICTaBIsAeT COO0H KOHCTPYKTHBHOE PEIICHHE:

a) PJIEKTPOHHYIO CXEMY C PEeNECHHBIMU XapaKTePUCTUKAMU;

0) MepeKIIoYaTeIbHOE YCTPOMCTBO, KOTOPOE CKOJIb YTOIHO
JONTO COXpaHSeT OJHO W3 JBYX CBOUX COCTOSIHHIA
YCTOMYMBOTO PABHOBECHSI M CKAYKOM TICPEKITIOYACTCS U3
OJTHOTO COCTOSIHHSI B IPYTO€ TIO0 CUTHAITY U3BHE;




B) TPAH3UCTOPHOE YCTPOICTBO

3 [Ipu WMCTONB30BaHUHM COBPEMEHHBIX TEXHOJIOTHI B 00JIACTH
MapKeTUHTa, WHQPOPMAIMOHHBIX H TEeOMH()OPMAIIMOHHBIX
CHCTEM JUIS OCYILECTBIICHHUS IpOIecca CepBUCa MOJ 3HAKOM
yIpaBJIeHUS B aBTOMAaTUKE  IOHHMAKOT  IPOIECC
MPEJOCTaBICHUSI YCIAYIH C Yy4eToM creuupuku padboumx
MIPOIIECCOB:
a) pu3uvecKyro 3aBUCIMOCTb;
0) MaTeMaTHYECKYyH0 3aBUCUMOCT;
B) OMOJIOTMYECKYIO 3aBUCUMOCTD

4 [Ipu uCHONB30BaHUM COBPEMEHHBIX TEXHOJOTHH B 00JaCTH
MapKeTHHra, HWH(QOPMAIMOHHBIX H TEOMH(GOPMAIIMOHHBIX
CHCTEM JUIsI OCYIIECTBJICHHUS TIpoIlecca CEpBHCAa B OCHOBE
paboTHI TEPMOIIAPHI JICHKUT:
a) pa3HOCTh TEMIIEPATyp;
0) pa3HOCTb JaBJICHUS;
B) pa3HOCTH YTJIOB.

5 [Ipu wCTONB30BaHUM COBPEMEHHBIX TEXHOJOTHH B 00JacTu

MapKeTUHTa, WH(POPMAIMOHHBIX M TEeOMH()OPMAIIMOHHBIX
CHCTEM /ISl OCYHIECTBJIICHHS IIpoIlecca CepBUCa KOHTPOJIb
TEMIIePaTypPhl OCYIIECCTBIISICT:

a) SJIEKTPOKOHTAKTHBIA MaHOMETD;

0) pacxosomep;

B) DJIGKTPOMATHUTHBIA TEPMOMETP.

OIIOII: 43.03.01 Cepsuc
Hanpasnennocts (mpoduis) «CepBUC 3HEPTETUYECKOTO 000PYAOBAHUS U SHEPTOAYAUT»
Komnerenmus: [1K-5: Cnoco6eH mpoBoIuTh 3KCIEPTU3Y U (MIIM) AUATHOCTUKY OOBEKTOB
cepBHca.
Jucuumineel: «CHCTEMBl aBTOMaTU3UPOBAHHOTO MPOEKTUPOBAHMSI B YHEPI€THKE)

No

[IpaBHUIBHBIN OTBET

Coneprkanue Borpoca

1

Jlnist mpoBeieHus! KCIIEPTU3bI U (WIIN) AUAarHOCTUKUA O0BEKTOB
cepBuca  JaTyuk ~ nOpubopa  Kak  MHQOPMAIMOHHO-
U3MEpUTENIbHASL CUCTEMA YCTAHOBJIEH: HA .... U3MEPEHUS

[Ipu mpoBeneHUM SKCHEPTHU3bl U JUATHOCTUKU  OOBEKTOB
cepBHca KiaccuuKalys AaTYMKOB MO MPUHIUNY JEHCTBUS
MIOAPA3JEIAIOTCS Ha THEBMAaTUYECKHUE, TUAPABIMYECKHUE. . . ..

HpOMe)KYTO'-IHaSI, HO cCaMasd BaXHad 4YaCTb B IIPOCKTC IIpPHU
MPOBEJICHUU DKCIEPTU3HI M TUaTHOCTUKH OOBEKTOB CepBHCA
3aKJIFOYAETCSI B COCTABJICHUE YEPTEKEW U COMYTCTBYIOIIEH. ..

IIpu mpoBeneHUM SKCHEPTH3bl U TUATHOCTUKUH  OOBEKTOB
cepBuca  aOCONIOTHAsE  MOTPEIIHOCTh  MU3MEPUTEIBLHOTO
npubopa -pa3HOCTh MEXAy I[OKa3zaHHeM Ipubopa H
VCTUHHBIM 3HAYCHHEM ....

[Ipn mpoBeneHHWH HKCHEPTHU3Bl U JUATHOCTUKA  OOBEKTOB
CepBHCa M0 MECTY U3MEPEHHUS YCTAaHABIUBAIOT MECTHBIE . ...

OcHoBoli UH(pPACTPYKTYphl JTHOO0T0 00BEKTa, obecredeHue
KOM(MOPTHON  KM3HM WIM TpeObIBaHMs  JIOACH  IpH
MIPOBEICHUH 3KCIEPTU3bI U JUATHOCTUKU OOBEKTOB CEpBHCA
CITy’KaT:

a) MH)KEHEPHBIE CUCTEMBI 3[JaHHIA;

0) MHXKEHEPHBIE CHCTEMbl KOMMYHHKAITU;

B) MH)KCHEPHBIE CHCTEMBI aIllapaToB




[Ipu mpoBeneHUM SKCHEPTH3bI U TUATHOCTUKHA  OOBEKTOB
CepBHUCa 10 MECTY U3MEPEHUS YCTaHABIMBAIOT:

a) MECTHBIC TTPUOOPHI;

0) TenemMeTpuUYeCcKue MPHOOPHI;

B) KOMOMHHUPOBAHHBIE TPUOOPHI.

[Ipu mpoBeneHUM SKCHEPTH3bl U JUATHOCTUKU  OOBEKTOB
cepBHCa  M3MEPUTENBHBII ~ MEXaHM3M B  IpuOOpax
HEINIOCPEACTBEHHOM OLICHKU:

a) mpeoOpa30BaHMs B JICKTPHUCCKHE CUTHAIIBI,

0) paboTaeTr B KauecTBE yKa3ares;

B) mpeoOpasyeT H3MEpSIeMyI0 BEIMYMHY B MEXaHHYECKOE
nepeMelIeHHE.

[Ipn npoBeneHHMH 3KCHEPTU3BI M JUATHOCTUKA  OOBEKTOB
CEepPBUCAa COBOKYIMHOCTh TEXHUYECKUX pEIICHUHN, KOTOPHIC
o0ecre4nBaroT HOPMAJIbHYIO KHU3HEEATEIbHOCTD
norpedureneit Ha3bIBAIOTCS:

a) UHKEHEPHbIE METO/IbI;

0) UH)XEHEPHbIE KOMMYHHUKAIINH,

B) MH)KEHEPHBIE CHCTEMBbI

[Ipu mpoBeneHUM SKCHEPTH3bI W JTUATHOCTUKA  OOBEKTOB
cepBHUCa BU/Ibl H3MEPUTEIIbHBIX PUOOPOB:

a) aHaJIoroBbI€ U LIU(PPOBBIE;

0) MpUBEJICHHBIC;

B) ehopMupyrOIIKE.




OIIOII: 43.03.01 Cepauc
Hanpasnennocts (mpo¢uis) «CepBUC SHEPreTHYeCKOro 000pyA0BaHUS U YIHEPrOaAyIUT»
Komnerenmus: TTK-5: Cioco6eH mpoBOAUTE IKCIIEPTU3Y U (MITH) THATHOCTHKY OOBEKTOB

cepBuca.

Jucuummmner: «H(DOpMAIIMOHHO-U3MEPUTENBHBIE CUCTEMBI SHEPTETHYECKOTO

000pyJOBaHUS»

No | IlpaBunbubiil | Coaepkanue Bompoca

OTBET

1 Hatunk mnpubopa Kak uHGOPMAIMOHHO-U3MEpPUTENbHAs CHCTEMa
YCTAQHOBJIEH: HA .... U3MEPEHUs

2 [Tpu nmpoBeieHUH SKCIEPTU3bI U IUATHOCTUKA OOBEKTOB CEpPBHCA
KJaccu(uKalus 1aTYNKOB 110 IPUHIMITY JeHCTBUS NOAPa3IeNA0TCs Ha
ITHEBMaTUYECKHE, THIPaBINYECKUE. . ...

3 [TpomesxyTouHasi, HO camasl BakHasl 4aCTh B IIPOEKTE MPU MPOBEACHUU
OKCHEPTH3bl W JIMATHOCTUKA  OOBEKTOB CEpBHCA 3aKIIOYACTCS B
COCTaBJIEHUE YePTEKEN U COMYTCTBYIOIIEH. ..

4 [Tpu mpoBeieHNH SKCIEPTU3bI U IUATHOCTUKA OOBEKTOB CEpPBHCA
a0COJIIOTHAS MTOTPEIIHOCTh U3MEPUTEIBHOTO IPUOOPa -pa3HOCTh MEKIY
[IOKa3aHUEM NprOOpa U UCTUHHBIM 3HAUEHUEM ....

5 ITpu npoBeeHNH S3KCIEPTU3bI U IUATHOCTUKU OOBEKTOB CEPBHUCA IO
MECTY U3MEPEHUS YCTaHABIMBAIOT MECTHBIE ....

1 OcHoBOM HHMPACTPYKTYPHI J1I000r0 00bEKTa, OOECTICUCHIE
KOM(OPTHOM KU3HU UM NTPeObIBAHUSA JIFOJCH MTPU IPOBEAECHUN
AKCIIEPTU3BI U IUATHOCTUKU OOBEKTOB CEPBUCA CIIYKAT:
a) MH)XEHEPHbIE CUCTEMBI 3/1aHUIA;
0) UHXKEHEPHBIE CUCTEMbl KOMMYHUKAITUH;
B) MHXXCHEPHBIE CHCTEMBI aIllapaToB

2 [Tpu npoBeneHnN IKCIEPTU3bI U TUATHOCTUKU OOBEKTOB CEpBHCa 110
MECTY U3MEPEHUS YCTaHABIMBAIOT:
a) MECTHBIE TPUOOPBI;
0) TenemeTpuyecKue MpHUOOPHI;
B) KOMOWHHUPOBaHHbIE PUOOPBHI.

3 [Tpu npoBeieHUH SKCIEPTU3bI U IUATHOCTUKU OOBEKTOB CEpBHCA
M3MEPUTENIbHBIN MEXaHU3M B IpUOOpax HEMOCPEICTBEHHON OLIEHKH:
a) MpeoOpa30BaHus B JIEKTPUUECKUE CUTHAIIBI;
0) paboTaeT B KaueCTBE yKa3aTeJs;
B) peoOpa3yeT U3MEPSIEMYIO BEJIMUNHY B MEXaHHMUECKOE TIepeMEeIICHHE.

4 [Tpu npoBeneHnn IKCHEPTU3bI U TUATHOCTUKU OOBEKTOB CEepBHUCA
COBOKYITHOCTb TEXHUYECKUX PEIIECHHH, KOTOpble 00eCeynBaroT
HOPMAaJIbHYIO KHU3HEIESATENbHOCTh MOTpeOUTENeH Ha3bIBAIOTCS:
a) UH)XEHEPHbIE METO/IbI;
0) uH)XeHEepHbIe KOMMYHUKAIIHH;
B) MH)KEHEPHBIE CICTEMBbI

5 [Tpu npoBeneHnn IKCHEPTU3BI U TUATHOCTUKA OOBEKTOB CEPBUCA BUIbI
HU3MEPUTENBbHBIX TPHUOOPOB:
a) aHAJIOrOBbIE U IU(PPOBBIE;
0) MpUBEJICHHBIE;
B) nehOpMHPYIOIIHE.




OIIOII: 43.04.01 CepBuc

Hanpagiennoctsb (mpopuiin) «CepBHUC IHEPTETHYESCKOT0 000PYAOBAHUS U DHEPTOAYIUT
Juecnuminnbl: «OCHOBBI TEXHHYECKOTO TU3AIHAY»
Komnerennusi: I1K-3 CriocoGeH mpoBOIUTh IKCIIEPTU3Y U (MIIH) TUATHOCTUKY OOBEKTOB

cepBHca

No [IpaBuiIbHBIN OTBET

Copep:xanue Bompoca

1

[Ipoulecc  mpumanuss U300paXKEHUIO  ICTCTUYECKUX |
(YHKIIMOHATIBHBIX CBOMCTB, IPU MOMOIIU PETYIIH UCXOIHOTO
M300pakeHUs C LENbI0 CO3J[aHUs €r0 IICHHOCTH, UCIIPABICHHS
ACTETUYECKUX M TEXHUUECKHUX HEJIOCTATKOB ...

Texnuka BU3YaJIbHOI'O UCKYCCTBA, pOACTBCHHAA KOJUIAXY, HO
HCITIOJIb3Yyroiast 00BEMHEIE JA€Tajid WM LEJIbIC IPECAMCETEI,
CKOMITOHOBAHHBIC HaA IINIOCKOCTH KaK KapTHHA - 3TO...

C03,IlaHI/Ie KOHerTHOﬁ, O,Z[HO3HEI‘IHOI>1 KOHCTPYKIUU U3ACIINA,
OIupadaChb Ha PE3yJIbTAaTbl NPOCKTHPOBAHUA W YTOUYHACT BCC
HH)XCHCPHBIC PCHICHUSA, IPUHATBIC IIPpU IMPOCKTUPOBAHHH —
9TO...

OtoOpakeHue, MpeACTaBICHUE WM OMHMCAHUE IEJIOCTHOTO
0o0beKkTa (CUCTEMBbl OOBEKTOB), CHUTyallud WJIM TIpolecca —
3TO...

EnunctBOo  u menocTtHOCTh  (OPMBI  XYA0KECTBEHHOTO
MIPOU3BEICHUS, BaXKHEHIINHN (aKTOp BHIPA3UTEIHLHOCTH

[Ipy BBINOJIHEHMM MHHOBALIMOHHBIX TEXHUYECKHUX PEIICHHM
0 JKCHepTH3e W (WJIM) AWArHOCTHKE OOBEKTOB CEpBHCA
IU3alH - 3TO:

a) MOJIETIKY U3 MPUPOJHOTO MaTepuaa;

0) MpoeKTUpOBaHNE 0OBEKTOB;

B) TMpolecC MpHAaHUA HU300paKEHUIO OCTETHUECKUX M
(YHKITMOHATBHBIX CBOMCTB, TIPU MOMOIIM PETYIITH UCXOIHOTO
M300paKeHUs C LIENbI0 CO3JJaHUsl €r0 [IEHHOCTH, UCTIPaBJICHUS
ICTETUUYECKUX M TEXHUUECKHUX HEJIOCTATKOB.

B texunueckoM gusaiie accaMOJISIK - OTO ...:

a) mpuéM B HCKYCCTBE, MPEANOJararoluii COeIUHEHUE B
OJHOM HpOI/I3B€I[eHI/II/I paSHOpO}IHBIX 3JIEMEHTOB,

0) TexHMKa JEKOPUPOBAHUS PA3IUYHBIX  TMPEIMETOB,
OCHOBAaHHAas Ha HpI/ICOG,Z[I/IHeHI/H/I pI/ICYHKa, KapTI/IHI)I NN
OpHAMEHTA,

B) TEXHUKA BU3YAJIbHOTO MCKYCCTBA, POJICTBEHHAS KOJIIAXY,
HO HCIIONB3YIomas 00bEMHBIC AETATN WU IIeNIbIe MPEAMETHI,
CKOMITIOHOBAHHBIC HA IIJIOCKOCTU KaK KapTI/IHa.

IIpy BBINIOJIHEHNM MHHOBALMOHHBIX TEXHUYECKHUX PELICHUM
Mo JKcmepTu3e M (WiIM) AMArHOCTHKE OOBEKTOB CepBHCa
MIOCJIEI0BATEILHOCT M3TOTOBJIEHUS H3JEIUS  yKa3bIBacTCs
Ha:

a) 4YepTeKeE;

0) cku3e;

B) TEXHOJOTMYECKOU KapTe.

"I'padmueckuii quzatH" - 3T0:

a) TPOMBIIUICHHAs rpaduka (ITHKETKH, YIaKOBKa TOBApOB,
OTKPBITKH, KOHBEPTHI U Jp.), MPUDTOBBIE padOTHI U T.1.;

0) cocTaBleHHE OTHCIBHBIX OOBEMHBIX MJIM IUIOCKHX




KOMITO3UIIUI U3 KUBBIX WM 3aCYILIECHHBIX [[BETOB;
B) KOHCTPYHPOBAHME CTAHKOB, TPAHCIIOPTHBIX CPEACTB,
110Cy1bl, MEOENH U JIp.

KBumnuar — 370 :

a) W3JIeNHs, BBITOJTHEHHBIC U3 HUTCH;

0) UCKYCCTBO CKJIQJIbIBAaHUS U3 OyMaru, 0€3 HOKHHUIL U KJIes;
B) M3rOTOBJICHUE KOMITO3UIIMA W3 CKPYYCHHBIX B CIHPAJIb
OYMaKHBIX TTOJIOCOK.

B TexHHUYecKOM qu3aiiHe PEeAIPOCKTHBIM aHAIIU3 - ITO :

a) MOUCK ITPUEMOB peILIeHHsI TIOCTABICHHOM 3a1a4;

0) cOop wu o0oOmenue cBeacHHd 00 OCOOCHHOCTSIX
BBIIBUHYTOM H3HBIO IPOEKTHOM 3a]auu;

B) BbIpAaOOTKA JU3aliH — KOHLEIIUH.

TexHU4eCKui pUCYHOK — 3TO:

a) HarsgHoe u300pa’keHHe, BBIIOJIHEHHOE OT pPYKH B
IJIa30MEPHOM MacIiuTale 1o MpaBuiIaM aKCOHOMETPUH;

0) HarnsgHOe H300pakeHUe, BBIIOJHEHHOE NpPU IOMOUIU
YEpPTEKHBIX UHCTPYMEHTOB;

B) HarjsHOe H300pakeHUe, BBIIOJHEHHOE 10 CBOUM
IIPaBHJIAM.

Copa3MepHOCTh YacTedl M IEJIOro, a TAaKkKe COM3MEPUMOCTD
npeMeTa ¢ YeJIOBEKOM M MPEMETaMU OKPYKAIOIICH Cpebl -
3TO:

a) MacIITaOHOCTb;

0) MPOMOPLHNOHAIEHOCTD;

B) COOTHOULIEHHE.

K 0CHOBHBIM NpUHIMIIAM KOHCTPYMPOBAHUS OTHOCSATCS:
a) MPOYHOCTb, HAAEKHOCTh, JKOHOMUYHOCTB;

0) marepuai, pa3mep, Bec;

B) popMa, Ha3HAUEHUE, 1ICHA.
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[lenpro TEXHUYECKOTO AN3aiiHa SBJISETCS CO3JaHNUE:

a)  OpeIMEeTHOM  cpelbl,  KOTopas  YJOBJIETBOpPSET
MaTepHaIbHBIE M TyXOBHBIE TIOTPEOHOCTH YEIIOBEKa,

0) nu3allH-IpO€KTa B  YCTAHOBJIEHHBIH  CpPOK IO
KOHBIOHKTYPHOU LIEHE;

B) (¢yrypuctuyeckoro obpa3a, NpPUMEHEHHE KOTOpPOTro
CTaHOBUTCS IOHSATHBIM CITYCTSI BPEMSI.




OIIOII: 43.03.01 CepBuc

Hanpagiennoctsb (mpopuiin) «CepBHUC IHEPTETHYESCKOT0 000PYAOBAHUS U DHEPTOAYIUT
Jucuunaunsl: «O0cnenoBanue sHeproodecreyeHust (ayamr)»

Komnerenmnusi: I1K-5 CriocoGeH mpoBOIUTh IKCIIEPTU3Y U (WIIH) TUATHOCTUKY OOBEKTOB
cepBHca

No [IpaBuiIbHBIN OTBET Cognepxanue Bompoca
1 OpranuzannoHHas, Hay4Has, IIpaKTUYECKas u
uHpopMallMOHHAasT  JEATENbHOCTh,  HANpaBlIeHHas  Ha

3¢ PEKTUBHOE HCIONBb30BAaHUE JHEPIeTUYECKHX DPECYpCOB U
peanuzyemasi C IPUMEHEHUEM TEXHHYECKUX, IKOHOMHUECKUX
U TPaBOBBIX METOJOB TMPH TPOBEACHUH SKCHEPTU3BI U
JMAarHOCTHUKH OOBEKTOB CEPBHUCA ITO - ...

2 KoMmmulekc  TEXHMYECKMX CpEACTB  IpEAHA3HA4YeH I
OpraHU3alyM JIOKAJIBHBIX CUCTEM Yy4Ye€Ta YHEPIUU U PECypCcoB
C nepeAadel JNaHHBIX U IIPUEMOM YIPaBJAIOIIKAX KOMaHJ IO
TEJICMEXaHMYECKUM WU PaJIMOKaHAJIaM CBS3U Ha3bIBACTCH. ..

3 CKOJIBKO OCHOBHBIX COCTABISIOIINX B CBOI OYEpEIlb, HMEET
OpraHu3alMOHHO  TexHuyeckas cocrapiomas  (OTC)
SHEPronoTPeOICHUS IPETPUITHUS?

4 Ydyer ans KOHTPOJS Mpoliecca SHEPronoTpedieHuss BHYTPH
MPEANPUATHS 0 €ro TMOApPa3JICICHUsIM H OOBEKTaM IIpH
MIPOBEJICHUHU SKCIEPTU3bl U JUATHOCTUKH OOBEKTOB CepBHCA
Ha3bIBAETCS YYET. ..

5 IIpu mpoBeaeHUH HKCHEPTHU3bl U JUATHOCTUKUA OOBEKTOB
CepBHca 0 MPUHLKITY pealnu3aly 1 10cTyna K nHhopManuu
ACKVYD M0XHO oJpa3ieinTh Ha HEHTPAIN30BaHHBIE U ...

1 3aKOHO/IaTETbHOM OCHOBOM COBPEMEHHOW TOCYAapCTBEHHOU
nonutukn Poccum B chepe sHeprosdpdekTuBHOCTH IpH
MIPOBEICHUU SKCIEPTU3bl U JIMAaTHOCTUKU OOBEKTOB CEpBHCA
SIBJISIETCSL:

a) nocraHoBieHus [IpaBurenscrBa PD;

0) 3akoH Ne 261- @3;

B) rOCy/1IapCTBEHHBIE CTaHJAPTHI B 3TOM cdepe.

2 [Ipn npoBegeHHM SKCHEPTU3bl U JAMATHOCTUKH OOBEKTOB
CepBUCAa HE COOTBETCTBYET TOHITHIO «IHEPreTUYECKUM
pecypc':

a) BUJ SHEPIuu;

0) (u3nueckas BeIUUMHA;

B) HOCHUTENb, DHEPTHS KOTOPOTO HCIOIB3YEeTCS WM MOXKET
OBITH HCTIOJb30BaHa TP OCYIIECTBICHUU XO3SHCTBEHHOU U
WHOM JIeSITEIIHbHOCTH.

3 [Ipn npoBegeHHHM SKCHEPTU3bI U JAMATHOCTUKH OOBEKTOB
CepBUCAa HE COOTBETCTBYET MOHITHIO «IHEPreTUYECKUU
pecypc':

a) BU/JI TOIJIMBA;

0) u3nueckas BeIUUMHA;

B) HOCHUTENb, DHEPTUS KOTOPOTO HCIOIB3YEeTCS WM MOXKET
OBITH HCTIOJIb30BaHa TPH OCYIIECTBICHUU XO3SWCTBCHHOU H
WHOM JIeATSIILHOCTH.

4 IIpn mpoBeneHUHM SKCHEPTHU3BI W JAWATHOCTHKH OOBEKTOB
cepBuca O00s3aTeNbHBIM U CYOBEKTOB 3HEPreTHYECKOTrO




00cien0oBaHus ABISIETCS:

a) WICHCTBO B CAaMOPETYJIUPYEMBIX OPTaHHU3AIUsIX B 00JIaCTH
MIPOBEJICHUS SHEPTETHUECKOTO 00CIIeIOBaHUS;

0) HaJIMYKE JINIICH3UY;

B) HAJMYKE BBICIIETO 00pa30BaHUSI.

3) [Ipn mpoBeeHWH 5SKCHEPTU3BI U JAHATHOCTUKH OOBEKTOB
cepBuca 00s3aTeNbHBIM IS CyOBEKTOB HSHEPreTHYECKOro
00cCIIeIOBaHUS SIBIISICTCS:

a) WICHCTBO B CAMOPETYJIUPYEMBIX OpraHU3alusix B o01acTu
MIPOBEICHUS SHEPTETHUECKOTO 00CIIEI0BAaHUS;
0) HaJTM4KE JINIICH3UY;
B) CTaK pabOTHI B JHEPTETUKE HE MEHEE 5 JIET.

6 [Ipn npoBegeHHH 5SKCHEPTU3bI U AMATHOCTUKH OOBEKTOB
cepBUca HE  BXOJUT B  TEXHOJIOTMYECKYID  OCHOBY
(G YHKIIMOHUPOBAHUS SJICKTPOIHEPTETHKU:
a) eanHas cucTema OIepaTUBHO-IUCIIETYEPCKOTO
yIpaBJICHHUS;
0) cucreMa OTHOLIEHWH, CBSI3aHHBIX C MPOU3BOJACTBOM U
000pPOTOM BIIEKTPOIHEPTUU HA ONITOBOM PBIHKE;
B) TEPPUTOPHAIIbHBIE PACTIPEEIUTEIbHBIE CETH.

7 [Ipn npoBegeHHH SKCHEPTU3BI U AMATHOCTUKH OOBEKTOB
cepBuca HE  BXOJIUT B  TEXHOJIOTMYECKYID  OCHOBY
(G YHKIIMOHUPOBAHUS SJICKTPOIHEPTETHKU:
a) eanHas cucTema OIepaTUBHO-IUCIIETYEPCKOTO
yIpaBJICHHUS;
0) cucreMa OTHOIIEHWH, CBS3aHHBIX C IPOM3BOACTBOM H
000pOTOM 3JIEKTPOIHEPTUU Ha ONTOBOM PBIHKE;
B) Enunas nanmonaneHas (00IIepoccuiickasi) aJieKTpuueckas
CETb.

8 [Topsanox TEXHOJIOTHYECKOT0 MIPUCOESTUHEHUS
SHEPTONPUHUMAIOIINX YCTPOMCTB IOPUAUYECKUX JIMI H
(U3MUECKUX JIUI K DJIEKTPUYECKUM CETSM YCTaHABIIMBAET:
a) [IpaButensctBO Poccuiickoit @enepanuu;
6) IlpaBurensctBOo  Poccuiickoit ~ deneparuun  win
YIOJIHOMOYEHHbIE UM dbenepanbHbIe Oprassl
HCIIOJIHUTENILHOM BIIAaCTH;
B) denepanbHble OpraHbl UCIIOJHUTENBHOMN BIACTH.

9 [opsiok TEXHOJIOTHYECKOT0 MIPUCOETNHEHUS
SHEPTONPUHUMAIOIINUX YCTPOMCTB IOPUAUMYECKUX JIMI[ H
(bU3MYECKUX JIUI K AJIEKTPUYECKUM CETSM YCTaHaBIIMBAET:
a) I[IpaButensctBo Poccuiickoit @enepanuu;
06) IlpaButensctBOo  Poccmiickoit ~ denmeparmuun  wim
YIOJIHOMOYEHHbIE UM (benepanbpHbIC OpraHbl
WCIIOJIHUTENIbHOM BIIACTH;
B) Opranbl UCTIOTHUTENHHON BiIacTH cyOBeKTOB Poccuiickoii
denepanuu.

10 Cucrempr ACKYD KOMMEpPYECKOTO M TEXHHUYECKOIO YdeTa

MOTYT OBITh pEaIn30BaHbI CIIOCOOOM:

a) KaK pa3/ieJbHbIe CUCTEMBI WM KaK €IMHAs CHCTEMa;
0) TOJIHKO KaK eIMHAsI CHCTEMA,

B) TOJIBKO KaK pa?),Z[CJII:HBIe CUCTCMBI.




OIIOII: 43.03.01 CepBuc

Hanpagiennoctsb (mpopuiin) «CepBHUC IHEPTETHYESCKOT0 000PYAOBAHUS U DHEPTOAYIUT
Jucnuminnbl: «ITHHOBAIIMOHHBIC TEXHOJIOTUU B SHEPTETUKE»
Komnerennusi: I1K-5 CriocoGeH mpoBOIUTh IKCIIEPTU3Y U (MIIH) TUATHOCTUKY OOBEKTOB

cepBHca

No [IpaBuiIbHBIN OTBET

Copep:xanue Bompoca

1

PacnpocTpanenne ogHaxapl OCBOEHHOM MWHHOBAllMU B HOBBIX
peruoHax, Ha HOBBIX pBIHKAX M B HOBOH (UHAHCOBO-
SKOHOMHUYECKOW CHUTyallMW IPU IPOBEICHUM JUATHOCTUKHU
00BEKTOB CepBUCa — ITO ...

Mepa TOTOBHOCTM BBINOJHUTH 3a7auM, OOECIEYUBAIOIINE
JIOCTHUKEHHE TTOCTABJICHHOW MHHOBAIIMOHHOM 1IEJH, T.€. Mepa
FOTOBHOCTM K pealu3aluu MPOEKTa WIA MPOrpaMMbl
MHHOBAI[MOHHBIX CTPATErNYECKUX U3MEHCHUHU npu
MIPOBEJICHUU DKCIEPTU3BI U JUATHOCTHKH OOBEKTOB CepBUCA —
9TO MHHOBAI[MOHHBIN ... CEpPBUCHON OpraHu3alu

[logxon Ha  KOTOPOM  CTPOHMTCS  METOJAMKA  OIEHKH
WHHOBAIIMOHHOTO TMOTEHI[MAJIa OpraHU3aluu M0 MPOBEACHUIO
HHEPreTUYECKOT0  O0CIeOBaHMUsI  OOBEKTOB, BHEIPECHUIO
sHeprocOeperarommx,  HUHOOPMALMOHHBIX M JAPYTUX
WHHOBAIIMOHHBIX TEXHOJIOTUH — ... IOJXO/I.

Pa3BuTHe WHHOBAIMOHHOTO TIOTCHIMAJda KakK MEJIoro He
MOXKET OCYIIECTBIIATHCSA O€3 aHalU3a ... CPeAbl CEpPBUCHOU
OpraHM3aluH.

OrpannueHue B  CpOKaX, OTCYTCTBHE  CIHEIHAIHNCTOB,
CIOCOOHBIX TPOBOAMTH CHCTEMHBIN aHaNNU3, OTCYTCTBHE HIIU
HEJIOCTYITHOCTh HMH(POPMAIIMK O TPEANPHUATAU 3aCTaBISIOT
WCIONb30BaTh MPU OIEHKM HMHHOBAIIMOHHOIO IMOTEHIMaIa
MPEANPUITHS TIPU TPOBEICHUU SKCIEPTU3bl U JUATHOCTUKU
00BEKTOB CepBHUCA ... HOJXO]

I[GSITGJ'ILHOCTL o pacnpoCTpaHCHUIO I/IHHOBaI_II/Iﬁ Ha PBIHKC
JJIs1 HUCIIOJIb30BaHHMA HX Ha KOMMGp‘-IGCKOfI OCHOBC HOCHUT
Ha3BaHMHC...

HNHHOBanMu, XapakTepu3yrolue IPUMEHEHNE HOBBIX METO/I0B
OpraHu3aluy MPOU3BOACTBA IIPU IPOBEIECHUU DKCIEPTU3BI U
JTIMarHOCTHKH OOBEKTOB CEpPBHUCA, HOCST Ha3BaHMUE. ..

NHHoBamu, KOTOpHIE NPEACTABISIOT COOOW NpUMEHEHHE
HOBBIX MAaTEpHAJIOB, HOBBIX TONyhaOpUKaToB, 100aBOK,
KOMIUICKTYIOIIUX Yy3JI0B TPH TPOBEACHUHM OSKCIEPTU3bI H
JTMarHOCTHKU OOBEKTOB CepBUCA HOCST Ha3BaHUE. ..

EavHCTBO mpoOIECCOB TE€HEPUPOBAHUS M HCIIOJIB30BAHUSA
nH(popMaluy, colep)Kalle MU OTpaXkarollel KadyecTBEHHO
HOBBII C€HOCO0 KOMOWHHUPOBAHMS HMMEIOIIMXCS PECypcoB U
pe3yabTaTa JaHHBIX IPOLECCOB — ITO. ..
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[IponomKUTENBHOCTh CPEIHUX MPOMBIIUICHHBIX IIUKJIOB, B
coorBercTBuu ¢ Teopuer H.J[.Konaparsesa ...net

OnepanroHHas ”HHOBATUKA B CEPBUCHOU NIEATEIHHOCTH TPH
MIPOBEICHUU JKCIIEPTU3bl U TMAaTHOCTUKH OOBEKTOB CEpBHCA
npecienyeT Hesb:

a) peuieHusT KpymHOMacCIITaOHBIX WHHOBAIIMOHHBIX MPOOJIeM
OpraHu3aINi;




0) oOCIyXMBaHUS KPATKOCPOUYHBIX, B TOM YHCIE TEKYIIHX
LIeJIEH OpraHu3aluy;
B) MCCJICZIOBAHMSI HOBEHIIIMX TEXHOJIOTHUH.

CocTaBHBIMU YacCTSIMU MHHOBALMOHHOM Cpellbl IPEIIpPUITHS
IpU TNPOBEJCHUM SKCIEPTU3bl U JUArHOCTUKH OOBEKTOB
cepBHCaLl

a) MHHOBAIIMOHHBIE UJIeU 1 HHHOBALMOHHBIN KIMMaT;

0) MTHHOBAIIMOHHBIN KaluTaJl 1 HHHOBAIIMOHHBIE UICH;

B) MHHOBAIIMOHHBIM KJIMMAT U MHHOBALIMOHHBIHM MOTEHIMAIL.

[Ipouecc  peanusanuu W YOPaBIEHHUS  HECKOJBKUMHU
WHHOBAIIMOHHBIMHM TMPOEKTaMU Yallleé BCEr0 OpraHU3yeTcs B
bopme:

a) TEXHOJIOTUYECKHUX KIIACTEPOB;

0) HayYHO-TIPAKTUYECKHUX JTAO0OpaTOPHIi;

B) HHHOBAIIMOHHBIX MPOTPAMM.

Bropas ¢a3za KuU3HEHHOro INMKJIa MPOAYKUUU IIPH
MIPOBEJICHUU SKCIEPTU3bl U AUATHOCTUKU OOBEKTOB CEpBHCA
cBs3aHa ¢ Gazou:

a) cradmwin3zanuu OOBEMOB MPOU3BOACTBA MPOMBIILICHHON
IIPOYKLIMK;

0) TEXHOJOTMYECKOTO OCBOEHHUS MacIITaOHOro BBIYCKa
HOBOM IIPOJYKLMUH;

B) HCCJIEIOBAaHUN U pa3pabOTOK MO CO3/IaHUIO0 HOBOBBEICHMSI -
MIPOJYKTA.

['maBHBIA 3JEMEHT MEJIOCTHOH CHUCTEMbl WHHOBAIIMOHHOM
NEATSIILHOCTH TIPH TIPOBEACHUH DKCIEPTU3BI M JHATHOCTUKH
00BEKTOB CepBHCA ITO:

a) MHBECTHUIIUH;

0) 4enoBeK;

B) HayKa.

BHemrHee compoTHBIEHWE HWHHOBALMSAM B KOMIIAHMH TIPH
MPOBEJICHUU JKCIICPTU3bI U JHATHOCTUKH OOBEKTOB CEpBHCA
OKa3bIBaIOT:

a) KOHKYPEHTbI;

0) (hvHaHCOBBIC UHCTUTYTHI;

B) DKOJIOTHYECKUE OPTaHU3AIIHH.

Lentpsl, mnpencraBisiomue  coboi  oOCIyKHBaroIIMe
NPEANPUIATHS,  CO3JAaBaeMble  JUIA  Pa3BUTUA  HOBBIX
BBICOKOTEXHOJIOTUYECKUX (PUPM, Ha3bIBAIOTCS:

a) TEXHUYECKUMH;

0) KOHIJIOMEpaTHBIMH;

B) TEXHOJIOTHUECKHUMHU.

[TorpeOutens y3HaeT 00 WHHOBALMHU B BUAE TEXHMUYECKOTO
pelIeHHsI 10 peau3alliil YHEPTOCEPBUCHBIX MEPONPUATHI
pu:

a) OLIEHKE BO3MO)KHOCTEH MCIIOJIb30BAHMUS HOBIIIECTBA;

0) uneHTH(pUKAIMKU HOBOTO TOBAPA;

B) MIEPBUYHON OCBEIOMIICHHOCTH.

JInst cTUMYITMPOBAHUS HHHOBAIIIOHHOM aKTHBHOCTH HU30BOTO
3BEHA YIPaBICHHUS HEOOXOAUMO:

a) BHEpEHHE KPY)KKOB KaueCTBa;

0) CTUMYJTUPOBaHHE PALIMOHAIN3ATOPCTRA;




B) y4acTus B MPOIecce MPUHSITHSI PEIICHUH.
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I[JISI CTUMYJIMPOBAHUA HHHOBaHHOHHOﬁ AKTUBHOCTH HHU30BOI'O
3BEHA YIPABJICHUS HEOOXOIMMO:

a) hopmMupoBaHre IPOOIEMHBIX TPYIII;

0) BHeIpeHHsl aJalTalOHHOW CHCTEMbI BO3HATPXKICHUH U
MOTHUBALNU,

B) y4acTHs B ITPOLIECCE IPUHSITHUSI PEIICHHUH.




OIIOII: 43.03.01 CepBuc

Hanpagiennoctsb (mpopuiin) «CepBHUC IHEPTETHYESCKOT0 000PYAOBAHUS U DHEPTOAYIUT
Jucnumiannbl: «CocTaB U 000py/I0BaHUS TEILIOBBIX CTAHIIUN)

Komnerennusi: I1K-4 CriocoGeH nconp30BaTh COBPEMEHHBIE TEXHOJIOTHH B 00J1aCTH
MapKEeTHHTa, THPOPMAITMOHHBIX U TEOMH(POPMAITMOHHBIX CUCTEM ISl OCYIIECTBICHUS
mpolecca cepBuca

No [IpaBUNBHBIN OTBET CopeprkaHue Borpoca

1 [Ipy  WCIONB30BAaHMHM  COBPEMEHHBIX  TEXHOJOTHH  JUIS
OCYLICCTBIICHHS MpOIlecca CepBUCA JUIS TEIUIOCHAOKEHHS
oTpeOuTENeH NCIOIB3YIOTCS TEINIOHOCHTEIIH. .

2 IIpy  uCHONB30BAaHMM  COBPEMEHHBIX  TEXHOJOTHUH UL
OCYILIECTBIICHUS mpouecca cepBHca JUIUTEIILHOCTD
OTOIUTEJILHOIO CE30HA 3aBHUCHT OT...

3 IIpy wnCHONB30BaHMM  COBPEMEHHBIX  TEXHOJOTMM Ui

OCYILIECTBIIEHUS TPOLIECCa CEpBUCAa U3MEHEHUE TeMIIepaTypbl
TEIUIOHOCUTENISI TPU MOCTOSSHHOM €r0 pacxoie OTHOCUTCS K
... METOJY PETYJIUPOBAHUS TEIUIOBON HATPY3KH

4 [Ipy  WCHONB30BAaHMM  COBPEMEHHBIX  TEXHOJOTHU  JUIS
OCYIIECTBIICHHSI TpOLIECCa CEepBHCAa HM3MEHEHHE pacxoja
TETUTOHOCHUTEJISI IIPH MOCTOSIHHOM €r0 TeMIIepaType OTHOCUTCS
K ... METOJIy PETYJIMPOBAHUS TCIUIOBOW HATPY3KU

5 HpI/I HCIIOJIBb30BaHNHN COBPCMCHHBIX TEXHOJIOTHI JJIA
OCYIICCTBJICHHUA mponecca CCpBUCa cEeTCBasi BOJa
HUCIIOJIB3YCTCA  KaK TIpCromas cpeaa I  HarpeBaHUA
BO}IOHpOBOJIHOfI BOJbI B CUCTEMAX...

1 [Ipy  uCnoNBb30BaHMM  COBPEMEHHBIX  TEXHOJOTHUH  JUIS
OCYILIECTBIICHHsI ~ IpoOLlecca  CepBHUCAa  BHEProONIOK  Ipu
OTKJIFOYEHUN OJIHOTO JYThEBOIO BEHTWIIATOPA, ABIMOCOCA,
PBII, MeIpHUYHOTO BEHTHIIATOPA PA3TPYKAETCSI 10 HATPY3KHU:
a) paBHoi 40 % HOMHHAJIbHOM;

0) paBHoO# 60-65 % HOMUHATHHOH;

B) COOTBETCTBYIOIIEH HIDKHEMY IpeAeNy PeryJIMpOBOYHOTO
JMana3oHa.

2 [Ipy  uCnoNB30BaHMM  COBPEMEHHBIX  TEXHOJOTHUH  JUIS
OCYILECTBIICHHsI TpoLiecca cepBrca obopynyercss npubopamu
aBTOMATUYECKOTO  PEeryjMpoBaHUs  pacxoja  TEIJIOBOH
SHEPTUU U TEIJIOHOCUTEIIS:

a) BCE CHUCTEMbl OTOIUIEHUS AOJKHBI OBITH 00OpYIOBaHbBI
TaKUMH NIpHOOpamu;

0) cucTteMa C pacyeTHBIM PacXOJO0M TEIJIOTHl Ha OTOTUICHHE
noMenieHus 25 kBT u 6osee;

B) CHCTEMa C pacueTHBIM PACXOJOM TEIUIOTHl Ha OTOIUICHHE
nomenieHus 50 kBT u 6oiee.

3 [Ipy  WCIIONIB30BaHUM  COBPEMEHHBIX  TEXHOJOTHH  JUIS
OCYIIECTBIIEHUS TpoIlecca cepBuca K pabOTHUKaM Tpu
BBITIOJTHEHUH  pabOT MO  OIKCIUTyaTallid  OOBEKTOB
TEIUIOCHAOXKEHUST W TEIUIONOTPEOISIONUX  YCTAaHOBOK
MIPUMEHSIOTCSI TPeOOBaHMUS:

a) K BBINIOJHEHUIO paboOT TO OJKCIUTyaTallil OOBEKTOB
TEIJIOCHAOKEHUSI W TEIUIONMOTPEOJSIIONUX  YCTAaHOBOK
JIOMYCKAIOTCs PAOOTHHUKH, MMEIOIIINE CTAK HE MEHEE 5 JIeT;




0) K BBINOJHEHUIO pPabOT MO DJKCIUTyaTallid OOBEKTOB
TEIJIOCHAOXKEHUsI M TEIUIONOTPEONAIOMMUX  YCTaHOBOK
JOIYCKaroTCs paOOTHUKH B BO3pacTe He Moisioke 18 e,
nporeamue 00s3aTeNbHbIN MpeABaAPUTEIbHBIN MEAUIMHCKUMA
OCMOTP;

B) K BBIIOJHEHHIO pPA0OT MO OJKCIUTyaTaud OOBEKTOB
TEIJIOCHAOKEHUS M TEIUIONOTPEOISIONMX  YCTAaHOBOK
JIOITyCKAIOTCS paboTHHUKH IpOIIeIIne o0y4yeHue
0e30macHBIM METOJaM M IpHUEMaM BBIIIOJHEHUS pPaboT u
CTXHPOBKY Ha pabodeM MecTe.

[Ipy  uWCHoONB30BaHUM  COBPEMEHHBIX  TEXHOJOTHM  JUid
OCYILIECTBIICHHSI TpoIlecca CepBUCA B HHCTPYKUUH IO
JKCIUTyaTaluu TerioBoii sHeproycranoBku HE ykasbiBaetcs:
a) TNepeyeHb HUHCTPYKUMA M  JAPYyrodl HOPMaTUBHO-
TEXHUYECKON JIOKYMEHTAllud, CXE€M YCTAaHOBOK, 3HAHHE
KOTOPBIX 00513aTEBHO [T PAOOTHUKA;

0) MOPSAIOK TEXHUUYECKOTO 00CTYKUBAHUS;

B) KPaTKOE TEXHUYECKOE ONMCAHNE SHEPTrOYCTaHOBKH.

[Ipy  uWCMONB30BaHUM  COBPEMEHHBIX  TEXHOJOTHH  JUId
OCYIIECTBIICHHS TIPOILIECCa CEpPBUCA OpraHW3alMs JO0JDKHA
MIPOBOANTH PEXKUMHO-HANAJ0YHbIE UCTIBITAHUS U paOOTHI IS
pa3paboOTKU PEKUMHBIX KapT ¥ HOPMATHBHBIX XapaKTEPUCTUK
paboThI AIIEMEHTOB CHCTEMBI TEIIJIOCHA0KEHHUS !

a) He pexe 1 paza B 6 jer;

0) He pexe 1 pa3a B 7 Jer;

B) He pexe 1 paza B 5 ner.

[Ipy  uCnonb30BaHMM  COBPEMEHHBIX TEXHOJOTHUH IS
OCYILIECTBJIEHUSI ~Ipollecca CepBHCa  YTBEpKIaeT (OT)
HOPMAaTUBBl TEXHOJIOTMUECKHX IOTEph IpU  Ieperaye
TEIUIOBOM SHEPruu, TEIUIOHOCUTENS MO TEIUIOBBIM CETSIM, 3a
UCKJIIOUEHUEM  TEIJIOBBIX  CETEH, PACIOJIOKEHHBIX B
MOCENIEHUSIX, TOPOJICKUX OKPYTax C YHCICHHOCTBHIO HACEJIECHUS
MATBCOT THICSY YeJOBEK M Oojiee, B ropojax (eaepanbHOro
3HAYEHUS:

a) IIpaBuTenscTBO Poccuiickoii Odenepanuu U
YIOJTHOMOYEHHbIE UM (benepanbHbIe Oprasbl
WCTIOJTHUTEIBHOW BIIACTH;

6) OpraHbl UCTIOJTHUTEILHON BIIaCTH CYOBEKTOB Poccuiickoit
®denepaunu;

B) denepasibHble OpraHbl HCIOJHUTENBHOM BJIACTH.

IIpy  HCMONB30BAaHMM  COBPEMEHHBIX  TEXHOJOTMHA  JUIS
OCYIIECTBJICHUS MPOIIECcCca CEPBHCA JIOJDKHO OBITh 00ECTIEYCHO
MIPH SKCIUTyaTalluy OXJIaUTENeH MUPKYISITUOHHON BOJIBI:

a) Oxnaxnatomas 3POEKTUBHOCT B COOTBETCTBUU C
IIPOEKTHOMN JOKYMEHTALIUEM;

6) OnTtumManbHBIA pexXUM PabOTHl U3 YCIOBHM JOCTH)KEHUS
HaUBBITOHEUIIIETO (SKOHOMHUYECKOTO) BaKyyma
MapoTYpOMHHBIX YCTAHOBOK M OXJIaKaro1mas 3pPeKTUBHOCTh
COTJIACHO HOPMATHBHBIM XapaKTEPUCTHKAM.;

B) MakcuManbHO BO3MOXKHBIM BaKyyM TMapOTypOWHHBIX
YCTaHOBOK.




I[Ipy wucnonb30BaHUM  COBPEMEHHBIX  TEXHOJIOTUWA  JJIA
OCYILIECTBIIEHUSI IpOIlEcca CepBHCA TEIUIOU30JISIIMOHHBIE
MaTepuasbl JOHKHBI 00J1aaTh:

a) BBICOKHUMMH TCIJIO3AIUTHBIMU CBOfICTBaMI/I;

0) KOPPO3MOHHO-ArPECCUBHBIMU CBOMCTBAMHY;

B) BBICOKMMH MEXaHUYESCKUMHU CBOMCTBaMHU.

[Ipy  uWCHoONB30BaHUM  COBPEMEHHBIX  TEXHOJOTHM  JUid
OCYIIECTBIICHHS TpOIEcca CepBUCA TEIUIOBBIE MOTEPU B
TEIUIOBBIX CETSAX OBIBAIOT:

a) JINHEWHbBIC U MECTHBIC;

0) aBapuiiHbIe U 0A30BHIC;

B) HEMPEPHIBHBIE U MEPHOTUICCKHE.
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[Ipy  WCHONB30BaHMM  COBPEMEHHBIX  TEXHOJOTHH  JUIS
OCYIIECTBIICHHS TPOIECCa CEepBUCA BOIOIMOJIrOTOBKA JUIS
TETUIOBBIX CETEH BKITIOYACT CICAYIOIIUE ONICPaIUu:

a) OCBETJICHUE, YMITYCHHE, JIeadpallvs;

0) pereHepalusi HOHUTOB;

B) B3PBIXJICHHE U OTMBIBKA HOHHUTOB.

OIIOII: 43.03.01 CepBuc
Hanpagsiennocts (mpopuib) «CepBUC YJHEPIeTUYECKOTO 000PYI0OBAHUS M SHEPTOAYIUT»
Jucuunimnbl: «CocTaB ¥ 000PY/I0BAHUS TEIIOBBIX CTAHITHIN

Komnerennusi: IIK-5 Criocoben nmpoBoauTh SKCIePTH3Y U (MIIM) IUaTHOCTUKY OOBEKTOB
cepBHca

No

IIpaBUIIBHBIN OTBET

Copep:xanue Bompoca

1

[Ipn npoBegeHHM SKCHEPTU3bl U JAMATHOCTUKH OOBEKTOB
cepBUCa LIEHTPAIM30BaHHOE TeIUIOCHaOKeHue Ha 0Oaze
KOMOMHHPOBAaHHOW BBIPAOOTKM TEIUIOBOM 3JIEKTPUUYECKOM
SHEPrUU HA3bIBAETCA ...

IIpu mpoBeAeHUU OHKCHEPTHU3Bl U JUATHOCTUKU OOBEKTOB
cepBHca JIOJI0 pacxoja TeIla Ha IIOAOTPEB HApYKHOTO
BO3/yXa, MOCTYMAIOMIEr0 4Yepe3 HEIUIOTHOCTH, HBI3bIBAIOT
K02 (DUIIMEHT...

IIpu mpoBeAeHUM OHKCHEPTHU3Bl U JUATHOCTUKUA OOBEKTOB
cepBUCa KOMIICHCALUs TEMIIEPAaTypHBIX YUIMHEHUN TPy
IIPOU3BOJUTCH. ...

[Ipn npoBegeHHH SKCHEPTU3bI U JAMATHOCTUKH OOBEKTOB
cepBHca IpH NPOKJIAJKE B OJHOM HAIPaBICHUHU HE MEHee 5
TpyO MPUMEHSIOTCA. ..

HpI/I MNPOBCACHUUN OKCHCPTU3bI W OUATHOCTUKH 00BEKTOB
CEepBHUCa Ha3HAYCHHE TEIIOBOMU HU30JIAIIUHN COCTOUT B
TCIUIOBBIX MMOTCPb

[Ipn npoBefeHWHM SKCHEPTU3BI W JIHATHOCTHKH OOBEKTOB
CepBHCa BEIWYMHA 3alaca JaBJICHHs, OOECIeUnBaIOIIAs
HEBCKHITAHWE BOJBI MPU €€ MaKCHMaJbHOW TeMIlepatype B
TM000# TOYKE MOAA0IIEH JTMHIH BOJISHBIX TEIIJIOBBIX CETEH, B
TpyOoInpoBojax M O0OOpYJIOBaHMM HCTOYHHUKA TEIJIOBOM
SHEPTUH, TEIUIOBBIX CETel M TEIUIOBBIX MYHKTOB M B BEPXHUX
TOYKaX  HEMOCPEJACTBEHHO  IMPHCOCIWHEHHBIX  CHUCTEM
TEIUIONOTPEOICHUS T0KHA OBITH HE MEHEe:

a) 0,8 xkrc/cm2 (80 kIla);

0) 0,5 xrc/cm?2 (50 kIla);




B) 0,2 krc/cm2 (80 kI1a).

[Ipn npoBedeHWHM 5SKCHEPTU3BI W JAHATHOCTUKH OOBEKTOB
CepBHCa HE OTHOCUTCS K OCHOBHBIM NPUYMHAM aBapUi H3-3a
OTPBIBA KOPITYCOB TOJIOTPEBATEIICH BBICOKOTO JIaBIICHUSI:

a) HEJONMYCTUMBIM M3HOC M YTOHCHHE BXOJHBIX (BBIXOIHBIX)
Y4aCTKOB 3MEEBHUKOB IOI0TPEBATENICH BEICOKOTO JIABJICHHS,

0) HecpabaThIBaHWE 3allMTHI ITOJOTPEBATEICH BBICOKOIO
JABJICHUS TPU TOBBINICHUN YPOBHS KOHJEHCATa TPEIOIIETO
napa g0 | u Il mpenenos;

B) IEPErPEB METAJLJIa 3MEEBUKOB.

[Ipy mpoBeACHWU OKCIEPTH3bl W JIMATHOCTUKUA OOBEKTOB
CepBHCa HE OTHOCUTCS K OCHOBHBIM MPUYMHAM aBapuil U3-3a
OTpPBIBA KOPITYCOB MOJIOTPEBATENICH BBICOKOTO JTaBIICHHS:

a) HEJOMYCTUMBIN W3HOC M YTOHCHHE BXOJHBIX (BBIXOIHBIX)
Y4aCTKOB 3MEEBUKOB IOI0OTPEBATENICH BHICOKOTO JaBIICHHS,

0) HecpabaTbIBaHWE 3alIUTHI ITOJOTPEBATENICH BBICOKOTO
JIaBJICHUS TIPH TOBBIIICHUW YPOBHS KOHJCHCATa TIPEIOIIECTO
mapa g0 [ u Il npenenos;

B) HEIIPaBHJIbHBIC JICHCTBHSI OTIEPATUBHOTO MEPCOHATIA.

[Ipu mpoBeAEHHWM OHKCHIEPTH3Bl W JUATHOCTUKUA OOBEKTOB
cepBHca Kakas CHCTeMa OTOIUICHHS 000pyayeTcst mpudopamu
aBTOMATHYECKOTO  PErYJIMPOBaHMSA  pacxoia  TEIUIOBOH
SHEPTUH U TEIIOHOCUTEIISL:

a) CUCTEMa C PacYETHBIM PACXOAOM TEIUIOTHI Ha OTOILUICHHE
nomerenus 50 KBT u Ooree;

0) Bce CHCTEMbl OTOIUIEHHS JIOJDKHBI OBITH 00OpYIOBaHbBI
TaKUMH NprOopamu;

B) CHCTEMa C PacYeTHBIM PACXOJIOM TEIUIOTHI Ha OTOIUICHHE
noMenieHus 25 kBT U 6osee.

[Ipu mpoBeAEHWM OHKCHEPTH3Bl W JUATHOCTUKA OOBEKTOB
cepBHUCa MPHU HKCIUTyaTal[MM TOIUIMBHOTO XO3sIMCTBA JOJKHBI
COCTAaBIIATBCSL  MMACHOpPTa  YCTAHOBIEHHOH  (QoOpMBI  Ha
TpyOONIPOBOIBI:

a) ’KHUJIKOTO TOTUTUBA U UX MAPOBBIE CITYTHUKH;

0) xuakoro Tornua auamerpom 100 MM u Gornee;

B) JKHJIKOTO TOIUIMBA M HX CIYTHUKM TIpu padodeit
temneparype 115°C u Boiue.

[Ipn npoBegeHHH SKCHEPTU3bI U JAMATHOCTUKH OOBEKTOB
CepBHCa HE OTHOCUTCS K KPUTEPHUSIM OIICHKH TJIOTHOCTU
CTOIIOPHBIX U PETYIUPYIOMINX KIAIaHOB CBEXKETO I1apa ! mapa
MocIie IpoMIeperpeBa TypOUHBI:

a) JOIMYCTHMOE 3HAYCHHE YaCTOTHI BPAIICHHS OMPEICISICTCS
WHCTPYKIIMEH 3aBOJA-M3TOTOBUTENS WU JACUCTBYIOIIMMHU
PYKOBOJSIIMMH JTOKYMEHTaMH, a s TypOWH, KpUTEpPHUH
MPOBEPKH KOTOPBIX HE OTOBOPEHBI B MHCTPYKIUSAX 3aBOJa-
M3TOTOBUTENS WIH JIEUCTBYIOINX PYKOBOJSAIIUX JTOKYMEHTAX,
HEe JOKHO ObITh Bbiie 50% HOMHHANBEHOM  TIpH
HOMUHAJIBHBIX ITapaMeTpax Iepel NpOBEPAEMBIMU KiIallaHaMU
1 HOMHUHAJIBHOM JJaBJICHUU OTpa6OTaBIHeFO napa,

0) TOMyCTHMOE 3HAYEHUE YaCTOTHI BpaIleHUsI TYpOUHBI MTOCIIE
MOJIJHOTO W OAHOBPEMCHHOI'O 3aKpPBITHA CTOIIOPHBIX U
PETyIUPYIOMNX KIANaHOB NPH HOMHHAIBHBIX TTapameTpax




CBEXKEro Iapa ¥ MPOTUBOJIaBIICHUS (BaKyyma);

B) IpPH OJHOBPEMEHHOM 3aKpPBITUH BCEX CTOMOPHBIX W
PEryIUPYIOMIUX KJIAlaHOB M HOMMHAJBHBIX Iapamerpax
CBEXEro mapa M MPOTHUBOJIABIICHUS (BaKyyMma) MPOIYCK mapa
Yyepe3 HUX He JOJKEH BbI3bIBATh BPAILLEHUS pOTOpa TYpOUHBIL.

7 Hcrounukamu TEIIOBOM SHEPTUU B CUCTEME
LHEHTPAIIM30BAaHHOTO  TEIUIOCHAOKEHUST TpU  TPOBEICHUH
9KCIIEPTHU3BI U AUATHOCTUKH OOBEKTOB CEPBHCA ABIISIOTCS:

a) UHIUBUIYaTbHBIE KOTIIBI,
0) TOLL u KoTeNBbHBIC;
B) ADC.

8 [Ipn npoBegeHHH 5SKCHEPTU3bI U AMATHOCTUKH OOBEKTOB
cepBuCa TeIUIO(pHUKaIel Ha3bIBACTC:

a)  LEHTpallu30BaHHOE  TeIulocHaOkeHMe  Ha  0Oase
KOMOWHUPOBAaHHON BBIPAOOTKH TETUIOBOM  AJIEKTPHUECKON
SHEPTUH;

0) BbIpabOTKa 3JIEKTPOIHEPTUH;

B) BBIPaOOTKA TEIJIOBOI YHEPTHUH.

9 [Ipu mpoBeAEHWM OHKCHIEPTH3Bl U JUATHOCTUKUA OOBEKTOB
cepBuca TeropuKalrue Ha3bIBaeTCs:

a)  ICHTpPaJM30BaHHOE  TelJlocHaOeHne  Ha  0aze
KOMOMHHPOBAHHOM BBIPAOOTKH TEIUIOBOM  AJIEKTPUUYECKOM
JHEPTUH;
0) mepenava MEKTPOIHEPTHH HAOOIBIIINE PACCTOSHUS;
B) NOTpeOIeHNE TEMJIOBON YHEPTHH.

10 [Ipn mpoBegeHHHM SKCHEPTH3bI M JAUATHOCTUKA OOBEKTOB

CepBHCA K CE30HHBIM TEIUIOBBIM HArpy3KaM OTHOCSTCS:
a) OTOTUICHUE ¥ BEHTHUIIAIIUS;

0) ropsiuee Bo10CHAOKEHUE;

B) KaHAJIM3aIlHs.




OIIOII: 43.03.01 Cepauc

Hanpasnennocts (mpo¢uis) «CepBUC SHEPreTHYeCKOro 000pyA0BaHUS U YIHEPrOaAyIUT»
Komnerenmus: [1K-4: Cnioco6eH UCoab30BaTh COBPEMEHHBIC TEXHOJIOTHH B 00JIACTH
MapKeTHHra, THPOPMAIIMOHHBIX U T€OMH(POPMAIIMOHHBIX CUCTEM ISl OCYIECTBICHUS

nmpomnecca cepBuca

Jucturmuael: «CUCTEMBI TETNIOCHAOKESHHS 3JaHUN U COOPYKEHUI

Ne | ITpaBunbHBI
OTBET

Coneprkanue Borpoca

OTonuTeNnbHBIN MEPUO MPU UCTIOIB30BAaHUU COBPEMEHHBIX TEXHOJIOTHUM
JUISL OCYIIECTBIICHHUS MPOIEcca CepBUCa 3aKaHYMBACTCS €CIM B TEUCHHE
NATH CYTOK CpEIHsIsl CyTO4YHas TeMIepaTypa HapyXHOro BO3JyXa
cocrapysieT. ... C U BbllIe

PG)KI/IMHO-HaJIaIIO‘-IHI)IC HUCIIBITaHUA KOTJIIOB, pa6OTaIOHII/IX Ha TBEPAOM U
KHUJIKOM TOILIMBE NPU HMCIOJIb30BAaHHUA COBPEMEHHBIX TEXHOJOTHH JIJIst
OCYIIECTBIICHHS MPOIEcca CEpBUCaA MPOBOJSTCS. .. HE pexke | pasa B ....
JeT

[loBTOpHBIM HMHCTpYKTaX MO O€30IacHOCTH TpyJda s IepcoHaa,
00CITy’)KMBAIOIIET0 TEIUIOBbIE SHEPrOyCTAaHOBKHM IPH HCIIOJIb30BAaHUU
COBPEMEHHBIX TEXHOJIOTMH [UIs OCYIIECTBJICHHSA IIPOLIECCa CEPBHCA
IIPOBOAMTCS HE peke | pas3a B ... MECALEB.

Kommiiekc HMCTOYHWKOB, CcHCTeM npeoOpa3oBaHus, Iepenayd |
pacrpeneseHus TEIIOBOW SHEPIrUU IIPHU UCIOJIB30BAHUU COBPEMEHHBIX
TEXHOJOTMM IJIsl OCYILECTBICHHMS IIPOLECCA CEpPBUCA HA3bIBACTCSA
CUCTEMA ...

3aBUKKA W 3aTBOPBl Ha TEIUIOBBIX CETAX TMPU HCIOJIB30BAHUH
COBPEMEHHBIX TEXHOJIOTMI /Ji1 OCYIIECTBIECHHMS IIpoliecca CepBHCA
000pYAYIOTCS JIEKTPONIPUBOIOM JHUAMETPOM. ..

OTBETCTBEHHOCTh 32 MCHOPAaBHOE COCTOSIHME U 0e30mMacHyIo
9KCIUTyaTallMl0 TEIJIOBBIX SHEProyCTaHOBOK IPH  HCIOJIb30BAaHUHU
COBPEMEHHBIX TEXHOJIOTUN B 00JJaCTH MAPKETUHTA, HH()OPMALIMOHHBIX U
reOMH(pOPMALIMOHHBIX CHCTEM JUIsl OCYIIECTBJIEHMS Ipoliecca cepBuca
BO3JIO’KCHA HA:

a) IpU MNOTPeOJCHUU TEIJIOBOM SHEPrMM TOJBKO JUIS OTOIUICHUS,
BCHTHUJIAAOWU U TOPAYCTO BOI[OCH&6)K€HI/I$[;

0) He omycKaeTcs B JJI0OOM citydae

B) NpPH HEMOCPEJCTBEHHOM BBIMOJHEHUM (YHKUMH IO IKCIUTyaTal[lH
TETUTOBBIX YHEPTOYCTAHOBOK.

HpI/I HCIIOJIb30OBAHNU COBPECMCHHBIX TEXHOJIOTUH B O6.]'IaCTI/I MapKETHHTa,
WH(POPMAIIMOHHBIX u reoOMH(OPMAITUOHHBIX CHCTEM TUTst
OCYIIIECTBIICHHUST MMPOIECCa CEepBHUCAa TEPEphIBBI B paboTe 1Mo
CTECUATBHOCTA HEOOXOIUMO MPOXOAHUTH MEPEHOArOTOBKY MEepPCOHAITY,
CBSI3aHHOMY C KCILTyaTal[iel TEIUIOBBIX YHEPTOYCTAHOBOK !

a) Oosee 6 MecsIICB:

0) Oosiee 3 mMecsIIEB;

a) 6onee 12 mecsiieB.

[Ipu KCIoNB30BaHUK COBPEMEHHBIX TEXHOJIOTHI B 00JIACTH MapKETHHTA,
MH(OPMATMOHHBIX u reonH(OpMaIMOHHBIX CUCTEM TUTST
OCYILIECTBIIEHUS] Ipoliecca cepBUca TpaduKU TPOBEPKU 3HAHHM
MepcoHaNa,  JKCIUIYaTHPYIOIIETO  TEIUIOBBIE  JHEPrOYCTAHOBKH
YTBEPKIAET:

a) OTBETCTBCHHBIH 3a HWCHOPABHOE COCTOSHUE ©  0O€30MacHYIO




SKCIUTyaTalMI0 TETIOBBIX) 3HEPTOyCTaHOBOK;
0) TEXHHUECKUI PYKOBOJIUTEIID;
B) MH)KEHEP 10 OXpaHe TpyJa.

4 [Tpu rcronp30BaHUK COBPEMEHHBIX TEXHOJIOTUM B 00JIACTH MapKETHHTA,
UH(OPMAIIMOHHBIX u reonH(pOpMaIOHHBIX CHCTEM v
OCYILIECTBIICHHS TIPOIIecca CepBHCa IIPOBEPKA 3HAHUI OTBETCTBEHHBIX 32
UCIIPaBHOE COCTOSHHE U OE€30MacHYI OKCIUTyaTallUi0 TEIUIOBBIX
9HEPrOyCTaHOBOK IIPOBOIUTCSL:

a) B Poctexnamzope;

06) B mr000M yueOHOM LEHTpE, NPOIIEANIEM aKKpPEAWUTAIHIO; B) B
OpraHu3aluy Ha padoYMX MecTax.

3) [Ipu ncnonbp30BaHUM COBPEMEHHBIX TEXHOJIOTHH B 007aCTH MapKeTHHTa,
WH(POPMAIIMOHHBIX u reoMH(OPMAITMOHHBIX CHCTEM TUTSL
OCYIIECTBIICHHUSI TIpOIlecca CepBHCAa BHEOUYEPEIHOE TEXHUYECKOEe
OCBHUJICTEIILCTBOBAHHE TEIUIOBBIX JHEPrOYCTAHOBOK IPOBOJUTCS B
cirydae:

a) TocJIe aBapyuy WM MHIUCHTA Ha TEILUIOBOM SHEPrOyCTaHOBKE;

0) mocie TrO00T0 PEMOHTAa CBS3aHHOTO CO CBApKOW WM TAHKOM
JJIEMEHTOB,

B) €CJIM TEIUIOBas SHEProyCTaHOBKA HE JKCIUTyaTHpoBaiach Ooiiee 3
MECSIIICB.

OIIOII: 43.03.01 CepBuc

Hanpasnennocts (mpo¢uis) «CepBUC SHEPreTUIECKOro 000pYAOBAHUS U YHEPTOAYIUT»
Komnerenmus: [TK-5: Cioco6eH poBOAUTE IKCIIEPTU3Y U (HITH) THATHOCTHKY 0OBEKTOB
cepBuca.

Juctuminnel: «CucTeMbl TEIIOCHA0XKEHUS 3JaHUI M COOPYKEHUI

Ne | TIpaBunsnbiii | ConeprkaHue Bopoca

OTBET
1 IIpu npoBeeHUN SKCIIEPTU3bI U AUATHOCTUKH OOBEKTOB CepBUCaA [T
MIPOMBIBAHUS CUCTEM OTOILJIEHUS UCIIONIB3YETCS. .. BOJONPOBOAHAS NN
TEXHUYECKaS ...
2 [Ipu npoBeneHny SKCIEPTU3BI U TUArHOCTUKN O0OBEKTOB CEpBUCA

BHYTPH 3/1aHUH KUJIOTO U KOMMEPUYECKOro (hOH1a HAXOATCS
BHYTPEHHHUE ... UHKECHEPHBIE CUCTEMBI.

3 [Ipu npoBeneHny SKCIEPTU3BI U TUArHOCTUKN O0OBEKTOB CEpBUCA
TEPPUTOPUS ISl pa3MEILIECHUS IPOU3BOJICTBEHHBIX 3JaHUN U
COOPYKEHHU TEIUIOBBIX JHEPTOYCTAHOBOK OINPENEIISIETCS. .. U
1acCIIOPTOM TEIJIOBOM YHEPrOyCTaHOBKHU

4 [Ipu npoBeneHnn FKCIEPTU3BI U TUATHOCTUKN OOBEKTOB CepBUCa IS
obecrieyeHns 6€30MaCHOCTH U yA00CTBA IKCIUTyaTallil OOBEKTa B
3UMHEEe BpeMsl IPUMEHSETCS CUCTEMa

5 Jlist oToTIeHNs JloMa U OJ/IepKaHusl B HeM KoM(opTHOH
TEMIEPATYPhI CIY>KaT TEIJIOBBIE . ...

[Tpu npoBeieHU N FKCIIEPTU3bI U TUATHOCTUKH 00BEKTOB CepBUCA
OCMOTPBI TETIJIOBBIX KaMep B TEUCHHE OTOMMMTEIBHOTO CE30Ha
MIPOBOJISATCS:

a) HEe pexe OJJHOTO pasa B 3 MecsIa;

0) He pexe OAHOTO pa3a B MECHIII,

B) HE PEKE OJIHOTO pasa B 2 MecsIIa.

[Tpu nmpoBeieHUN SKCIEPTU3bI U AUATHOCTUKHA O0BEKTOB CepBUCA
WCIIBITAaHUS TEIJIOBBIX CETEN HA MAKCHMAJIbHYIO TEMIIEpaTypy
TEMJIOHOCUTEJIS] IPOBOJISATCS:




a) 1 pa3 B 10 ner;
0) 1 pa3 B 7 ner;
B) 1 pa3 B 5 ner.

[Ipu npoBeieHUN SKCIIEPTU3bI U AUATHOCTUKH O0BEKTOB CepBUCA
CyMMapHasi poI0JDKUTEIIEHOCTD TIEPEPHIBOB B pa0OTE B TEYCHHUE I0J1a
JUIsL yCTAaHOBOK 3JICKTPOXUMHUYECKOM 3aLIUThI COCTABIISICT:

a) He Oosiee 14 cyToK;

0) ue 6omee 10 cyToK;

B) He OoJiee 7 CYTOK.

[Tpu mpoBeneHNN YKCIEPTU3HI U TUATHOCTUKN OOBEKTOB CepBUCA
MOJANUTKA TEIJIOBOI CETH MPOU3BOJUTCS:

a) IOAIMTOYHOMN BOJIOM;

0) yMSIrYeHHON Jea’sprUpOBaHHOM BOJON, KAUECTBEHHBIE TOKA3aTENU
KOTOPOW COOTBETCTBYIOT TPEOOBAHUSIM K Kaue€CTBY CETEBOU U
MOANUTOYHOM BOJBI BOAOTPEHHBIX KOTJIOB B 3aBUCHMOCTH OT BH/1a
HMCTOYHHMKA TEIJIOTHI M CUCTEMbI TEIIJIOCHAOKEHNUS,

B)C OIpEIeTICHHON KaJIbIIUEBOM KECTKOCTHIO.




OIIOII: 43.03.01 CepBuc
Hanpagiennoctsb (mpopuiin) «CepBHUC IHEPTETHYESCKOT0 000PYAOBAHUS U DHEPTOAYIUT
JUCHMILUINHBI: «HEPTO- H PECypcoCcOEperarofe TeXHOIOTHI

Komnerennusi: I1K-3 CriocoGeH BEIOMPAaTh MaTepUuabHBIE PECYPCHI U CIICIIUATbHbIE
CpEJICTBA JIJIsl OCYIIECTBIIEHUS IIPOIECCca CEpBUCa

Ne

[IpaBuiIbHBIN OTBET

Copep:xanue Bompoca

1

B mpomecce  ocymecTBieHHss — Tpolecca  CepBHCca
COBOKYIHOCTh Mep IO OepexiuBoMy H 3P(HEKTUBHOMY
WCIOJB30BaHUIO (DAaKTOB MPOU3BOACTBA (KamuTajga, 3eMJIH,
TpyJa) - 970 ...

TexHonoruu, obecreynBaromye MPOU3BOACTBO MPOIYKIIUU C
MUHHUMAJIBHO BO3MOXHBIM IOTPEOJCHUEM TOILUIMBA U APYIHX
HMCTOYHUKOB DHEPI'HH, a TAKXKE ChIPbs, MAaTEpUAJIOB, BO3AYXa,
BOJIbI U MPOYMX PECYPCOB JUIsl TEXHOJIOTUYECKUX LeNel - 3TO
TEXHOJIOTHH ...

Ecnu BeIpaboTKa pacteT ObICTpee 3aTpaT pecypcoB, T.e. HMEeT
MECTO TOJIOKUTENbHBIA 3(dexT MacmTaba, TO CcpeaHue
M3JICP’KKU TIPH POCTE MaciiTada Mpou3BOJICTBA. . .

Kommnexke npuHuunos, (akTopoB, METOJ0B, MEpPONPUATHUH,
o0ecrneynBalOIUX  HEYKJIOHHOE  CHIDKEHHE  pacxoja
COBOKYIIHBIX pecypcoB Ha enununy BHII (B pamkax cTpaHb)
1100 Ha eluHUIY noje3Horo 3¢ dexra ToBapa mpu YCIOBHH
obecrieueHrs 0€30MacCHOCTH CTPaHbI, SKOCUCTEMbI, PETHOHOB,
(bupM, yenoBeKka, XapakTepu3yeTcs Kak. ..

TexXHOIOTNYECKU ONTUMYM JOCTHUTaeTCs, KOrJa IMPONOpLHUs
IIOCTOSIHHOTO UM IIEPEMEHHOI0 pecypca ONTUMAJbHA C
... TOYKHU 3PEHHUs

Buenpenue HOBOWM  pecypcocOeperaromieid  TEXHOJIOTHH
MIPUBEJIET K:

a) 1epuIUTy HU3KO KBAIM(UIIMPOBAHHON paboyell CUIIBI;

0) CHIDKEHMIO CIpoca Ha HU3KO KBaTU(HUIIMPOBAHHYIO
pabouyro cuiy;

B) CHI)KEHHUIO TPEJUIOKEHUSI BBICOKO KBaJU(UIIMPOBAHHON
pabouei CUJIBI.

Buenpenne HOBOM  pecypcocOeperaromieii  TeXHOJOTHH
MIPHUBEJIET K:

a) 1eUIUTy HU3KO KBAIU(UIIMPOBAHHOMN paboueil cuibl;

0) CHIKEHUIO CIpoca Ha HHU3KO KBAIU(UIHMPOBAHHYIO
pabouyto cuiy;

B) N30BITKY BBICOKO KBATU(UIIMPOBAHHOM paboyeil ChJIbl.

BHenpeHne HOBBIX TEXHOJOTHH MpHU BHIOOpE MaTepUATbHBIX
PECYPCOB W CIICIUAIBHBIX CPEICTB U OCYIIECTBIICHHS
mporiecca cepBHca  SBISAETCS MPUMEPOM ... (HaKTOpPOB
HKOHOMHYECKOTO POCTA:

a) KOCBEHHBIX;

0) MOCTOSTHHBIX;

B) NPSIMBIX.

BHenpeHnne HOBBIX TEXHOJOTHH MpU BhIOOpE MaTepUalIbHbBIX
PECYPCOB U CHENHANBHBIX CPEIACTB IS OCYIIECTBICHHUS
mpolecca cepBuca SBISIETCS MPUMEPOM ... (hakTopoB
SKOHOMHYECKOTO POCTa:




a) DKCTEHCHBHBIX;
0) MepEeMEHHBIX;
B) MIPSIMBIX.

S) [Tpumepom 3HEpro- U pecypcocOeperarnx TeXHOIOTHHA PH
BbIOOpE MaTepHUalbHBIX PECYPCOB U CIELHAIbHBIX CPEACTB
JUIsL OCYIIECTBIICHUS ITPOLIECCA CEPBUCA MOXKET CITYKUTh!
a) BTOPMYHOE UCIOJIb30BaHUE IPUPOIHBIX PECYPCOB;
0)  UCHONB30BaHUE  TPEPHIBUCTBIX  TEXHOJIOTMYECKHX
IIPOLIECCOB;
B) pa30aBjieHUE NPOMBIIUIEHHBIX CTOKOB PEYHOM BOJIOM.

6 IIpumepom 3HEpro- u pecypcocOeperarnmx TeXHOJIOTHH py
BbIOOpE MaTepHUanbHBIX PECYPCOB U CHELUATBHBIX CpPEACTB
U1 OCYILLECTBIICHUS ITPOLIECCA CEPBUCA MOXKET CIIYKHTh:
a) BTOPUYHOE HCITI0JIb30BAHKUE IPUPOJIHBIX PECYPCOB;
0)  UCHONb30BaHUE  MPEPBIBUCTBIX  TEXHOJOIMYECKUX
IIPOLIECCOB;
B) M3BJIEYCHUE U3 MOJTUMETAJUINYECKON PyJibl TOJIBKO LIMHKA.

7 OcBoeHHE HOBBIX peCcypcocOeperalmmux TEXHOJOTUNA B
ri00anbHOM MaciiTabe NMpHu BIOOpEe MaTepUaIbHBIX PECYPCOB
U CHEUMAJBHBIX CpPEACTB [UIsl OCYIIECTBJIEHHUS IIpolecca
cepBuca:
a) HEBO3MOXKHO IIPAKTHUYECKU;
06) TpeOylOT OrpOMHBIX JKOHOMHYECKMX 3arpaT H
OBICTPENIIErO peIIeHNUS;
B) OTJIOKEHO, B CBSI3U C HEXKEJIAHUEM OOJIBLIMHCTBA CTPaH
3aHUMAThCS ITHUMHU BOIIPOCAMH.

8 OcBoeHMEe HOBBIX pecypcocOeperaromux TEXHOJOTHH B
rJ100abHOM MaciTade Mpu BEIOOPE MaTepHaAIbHBIX PECYPCOB
U CIELUaNbHBIX CPEACTB JJIS OCYIIECTBIECHHUS Ipolecca
cepBHuca:
a) HEBO3MOXKHO MPaKTHUYECKHU;
0) TpeOylOT OrpOMHBIX OSKOHOMHYECKHMX 3aTpaT H
ObICTpeHIIero pemeHus;
B) HE TPEOYIOT OTPOMHBIX SKOHOMHUYECKHUX 3aTparT.

9 Kommiiekc npuHIMIOB, (PaKTOPOB, METOA0B, MEPOIPHUITHH,
o0ecrieunBalOIIUX  HEYKIOHHOE  CHMJKEHHE  pacxoja
COBOKYTIHBIX pecypcoB Ha enununy BHII (B pamkax ctpansbl)
00 Ha eIMHUIly MoJe3Horo 3¢ @dekra ToBapa MpH yCIOBUH
oOecrieyeHns: 6€30MaCHOCTH CTPaHbl, IKOCUCTEMBI, PETHOHOB,
¢bupm, yernoBeka, XxapaKTepu3yercs Kak:
a) CTpaTerus pecypcocOepexeHus;
0) dunocodus pecypcocoepereHus;
B) KOHLIENIIHMSI 5KOHOMHUYHOTO TPOU3BOJICTBA.

10 Kowmmnekc npuHiunos, (akTopoB, METOIOB, MEPONPUSTHH,

o0ecreynBalOIUX  HEYKIOHHOE  CHIDKEHHE  pacxoja
COBOKYITHBIX pecypcoB Ha enununy BHII (B pamkax cTpaHb)
7m0 Ha eluHUIlY noje3Horo 3¢ dexra ToBapa Mpu YCIOBUH
oOecrniedyeHns 6€30MacCHOCTH CTPaHbl, YKOCHCTEMBI, PETHOHOB,
¢bupmMm, yenoBeka, XapakTepu3yeTcs Kak:

a) cTpaTerust pecypcocoepexeHus;

0) bunocodus pecypcocobepexeHus;

B) KOHIICTIIIHS O€PEHKITMBOTO TPOU3BOJICTBA.




OIIOII; 43.03.01 CepBuc

Hanpagiennoctsb (mpopuiin) «CepBUC SHEPTETHUESCKOTO 000PYAOBAHUS U IHEPTOAYTUT»
Jucuuminnbl: «Bo300HOBIsSIEMbIE UCTOYHUKU YHEPTHI

Komnerennusi: I1K-3.2: YyactByeT B pa3pab0oTKe TEXHOJIOTHYESCKOW TOKYMEHTAIIUU IS
OCYIIIECTBJIEHUS IIpOLIECCa CEPBUCA

No | TIpaBunbHbIi Coneprkanue Bompoca
OTBET

1 DOHeprus, nojdydaeMass W3  NPUPOAHBIX  UCTOYHHUKOB,  KOTOpBIE
TIOTIOJTHSIFOTCSI CO CKOPOCTBIO, TPEBBIIIAIOIIEH CKOPOCTD €€ MoTpedIeHns —
9T0. ..

2 Ha3zoBuTe 0CHOBHBIE BO30OHOBIISIEMbIE HICTOUHUKU SHEPTUH.

3 MOJIy4aeTcsli MyTeM HCIOJIb30BaHUSI BeTpa MJid MPHUBEACHUA B
JBIDKEHUE BETPOTeHEepaTopoB. BerpsHbie TypOMHBI IpeoOpasyroT
KHHETUYECKYIO SHEPTHUIO BETPa B DJIEKTPHUUECKYIO SHEPTHIO

4 OCHOBaHa Ha MHCIIOJIb30BAaHMM IOTOKA BOJBI JUIsl IPHUBEACHUS B
JBUKEHHE TypOUH

5 ... - DJTO OpraHWYecKHil Marepual, TaKoOl Kak JpeBECHHA,
CEJIbCKOXO03SCTBEHHBIE OTXO/IbI, PACTUTEIbHBIC U KUBOTHBIE OTXO/IBL.
Ona ™MoxeT OBITh WCIONB30BaHA U MPOM3BOJICTBA TeIUIA U
ANEKTPOIHEPTHH 4Yepe3 MPOILECChl CXKUTaHMs, Ta3upuKalud WId
O6norazoBoii (hepMeHTau

1 COBOKYNHOCTb NEPCHEKTUBHBIX CIIOCOOOB MOIYUYEHHUS, IEPEIauH U
WCIOJIb30BaHHUS YHEPTHH, KOTOPBIE PACIPOCTPAHEHBI HE TaK IIHUPOKO,
KaK TpaJAULMOHHBIE, OJTHAKO MPEJCTABIIAIOT UHTEPEC U3-3a BHIMOJHOCTU
UX UCIIOJIb30BAHMS U, KaK ITPaBUJIO, HU3KOM PUCKE IPUUMHEHUS Bpela
OKpY>Karollen cpene.
a) AnbTepHaTUBHAsI SHEPT€TUKU
0) Berposnepreruka
B) buoTomnuso
r) ConHeuHasi JHepreTHKa
1) I'maposnepreTrka

2 O01acTh X03IMCTBEHHO-)KOHOMHUYECKON JIEATEILHOCTH YEJIOBEKA,
COBOKYTTHOCTb OOJIBIIIMX €CTECTBEHHBIX U HCKYCCTBEHHBIX MTOJICUCTEM,
CIIy>Kalux JUIsi mpeoOpa3oBaHMs SHEPTUU BOJHOTO MOTOKA B
ANEKTPUYECKYIO JHEPTHUIO.
a) BerposHeprernka
6) ConmHeuHas sHEepreTuKa
B) buoTtominuso
r) 'maposnepreTuka
1) AJbTepHAaTUBHAs YHEPreTHKa

3 HoBas TeHneH1us B DHEPTETUKE, CBSI3aHHAS C IPOU3BOJICTBOM
TEIJIOBOM U 2JIEKTPUYECKON SHEPTUU.
a) ['eorepmainpHas sHEpreTHKa
0) PactipenenénHoe mpou3BOICTBO YHEPTUN
B) ['po3oBast sHepreTuka
r) YopaBiiseMblil TepMOSIEpHBIN CUHTE3
1) BonoponHas sHepreTuka

4 VYkaxkuTe ornpeiejIeHle Ha3eMHas BETPsiHAs 3JIEKTPOCTAHIUSI.

a) Tum BeTpAHBIX dJIEKTPOCTAHIINHA, BETPOreHEPaTOPbl KOTOPBIX
YCTaHABJIMBAIOTCS Ha XOJIMaX WJIM BO3BBIIICHHOCTSIX.
6) YcTpoicTBO A5 mpeoOpa3oBaHMsi KHHETHYECKOM SYHEprUn



https://unece.org/DAM/energy/se/pdfs/comm25/ECE_ENERGY_2016_4.pdf
https://ecoplanet777.com/pererabotka-othodov/

BETPOBOT'0 MOTOKA B MEXaHUUYECKYIO SHEPTHUIO BPALIIEHHS pOTOpa ¢
MOCJIEAYIOLUM €€ Npeo0pa30BaHUEM B JIEKTPUUECKYIO SJHEPIHIO.

B) Heckonbko BDY, coOpaHHBIX B OJTHOM HJIM HECKOJIBKHX MECTax U
00BETMHEHHBIX B €UHYIO CETh.

r) Tun BEeTpsSHBIX AIEKTPOCTAHLIUN, BETPOT€HEPATOPHI KOTOPBIX
yCTaHABJIMBAIOTCS HA HEOOJIBIIIOM YAaJIeHUU OT Oepera Mopsi WIn
OKeaHa.

Uro Takoe BaJOBOil MoTeHIAN?

a) [TomHast SHEpTrHst BETPOBOTO MOTOKA KAKOW-THMO0 MECTHOCTH Ha
OTIpeICIICHHOM BBICOTE HAJI MOBEPXHOCTHIO 3EMIIH.

0) DHEpreTUYeCKUii SKBUBAJICHT BETPOBOTO MTOTOKA KaKOW-TTHO0
MECTHOCTH Ha OIPEICIICHHON BBICOTE HAJl TOBEPXHOCTHIO 3eMITU

B) UacTh BaJIOBOT'O OTEHITMAJIA, KOTOPAst MOKET OBITh TOJIE3HO
WCIOJIH30BaHA C TOMOIIBIO COBPEMEHHOTO BETPOIHEPTETHIECKOTO
000pyI0BaHUS C YUETOM TPEOOBAHHI COIMATBHO-IKOJIOTUIECKOTO
Xapaxrepa.

r) YacTh TEXHMYECKOTO TIOTEHIIMAJa, HCIOIb30BaHUE KOTOPOTO
OKOHOMHYECKH 3(PPEKTUBHO B COBPEMEHHBIX YCJIOBHUAX C Y4YETOM
TpeOOBaHUI COIMATHLHO-YKOHOMUYECKOTO XapaKTepa.

OIIOII: 43.03.01 CepBuc

Hanpagiaennoctsb (mpo¢uiib) «CepBUC SHEPTETUYECKOTO 000PYAOBAHUS H YHEPTOAYIUT
Jucuuniannbl: «Bo300HOBIsIEMble HCTOYHUKH SHEPTUN»

Komnerennus: IK-3.3: Vicrione3yeT METOABI MPUHATHS PEIICHUS IO IPUMEHEHHUIO
pecypcocOeperarnmx TeXHOA0I i

Ne

[IpaBunbHBIN
OTBET

Coneprkanue Bompoca

EcTecTBeHHBIE HICTOUYHUKH YHEPTUH, CYIIECTBYIONINE B OMochepe Halen
TUTAHETHI U OCTOSIHHO MOTIOTHSIONINECS 32 CUET SHEPTUU CONTHIIA U
€CTECTBEHHBIX MTPOIECCOB — 3TO... OHU HE SBIISIOTCS TI0JIOM MIPSMOM
YeN0BEYECKON AESITeTbHOCTH, YTO OTIHYAET UX OT HEBO30OHOBISEMBIX
HUCTOYHUKOB.

HazoBute 0CHOBHBIC HEBO30OHOBIISIEMBIE UCTOYHUKHU OHCPTHH.

COBOKYIMHOCTh MEPCIEKTUBHBIX CITIOCOOOB MONTYUYESHUS, XpaHEHUS,
Nepelayv U UCMOJIb30BAHMS SHEPTUU U3 HCTOYHUKOB, KOTOPHIE
WCTIOJIb3YIOTCS HE TaK IUPOKO, KaK TPAJUIIMOHHBIE, OJJTHAKO
MPEICTABIIIOT UHTEPEC U3-3a BBITOJHOCTH UX MCIOJIb30BAHUS IIPH, KaK
MPaBWJIO, HU3KOM PHUCKE MPUYUHEHUS Bpe/la OKPYKaKIIEH cpeae —
9TO...

BCTpC‘-IaIOH_II/ICCH B IpHUPOAC BCUICCTBA U ITPOLECCHI, KOTOPBIC
IMMO3BOJIAIOT YCJIOBCKY IMOJIYYUTH HCO6XOJII/IMYIO IJId CYIIECTBOBAHUA
9HCPTHUIO — 3TO ...

MOJIyJaeTcsl TyTeM HWCIOJIb30BaHUsI BeTpa MJisi TPUBEICHUS B
JIBUKEHHE BETPOTEHEPAaToOpoB. BerpsHbie TypOWHBI MpeoOpa3yroT
KHHETHYECKYIO DHEPTHIO BETPA B AJICKTPUUCCKYIO SHEPTHUIO

HanpasnieHue 3HepreTnk, OCHOBAHHOE Ha MTPOU3BOJICTBE
ANEKTPUYECKON SHEPTUU 3a CUET SHEPIUH, COAEPKALLEHCS B HEJIpax
3€MJIM, Ha TEOTEPMAJIbHBIX CTAHLIMAX.

a) ['eoTepmaiibHas SHEpreTHKA

0) I'po3oBas sHepreTuka

B) YTpaBisieMblil TEpMOSIICPHBIA CUHTE3

r) PacnipenenénHoe npon3BOCTBO SHEPTUU




1) BogoponHas sHepreTrka

YcerpoicTBO utst mpeoOpa3oBaHmsi KHHETHUECKOM SHEPTUU BETPOBOTO
MOTOKA B MEXaHUUYECKYIO SHEPTHI0 BPAILLIEHUS! pOTOpa C MOCIEAYIOIIUM
ee MpeoOpa3oBaHUEM B IIEKTPHUUECKYIO SHEPTHIO.
a) HazemHnast BeTpsiHasi 3JIeKTPOCTAHLIUA..

0) Berpsinast anexTpocTaHIus.

B) Berporenepatop.

r) [Ipubpexnas BeTpsiHas SIEKTPOCTAHIIHS.

n) llensdoBast BeTpsiHAS 3JEKTPOCTAHIIHS. =

[TpreMHHK COTHEYHOTO U3ITy4eHHS B OALICHHOM COTHEUHON
AIEKTPOCTAHLINH.

a) LlenTpanbHbIil TPUEMHUK.

0) BakyymupoBaHHBIN TPUEMHUK.

B) [loocTHO# IPHEMHUK COJIHEUHOTO U3JIYUYCHHUS.

r) ConHeuHslii aporeHepaTop.

1) CotHEUHBIN YKOHOMA3ep.

VYKaxure npaBUIIbHOE olpejiesieHue quraresib CTUpIIMHra.

a) YcrpoiicTBo s cOopa TeruioBoit sueprun ColHia
(renmoycTaHoOBKa), HEPEHOCUMON BUAUMBIM CBETOM U OJIMKHUM
HH(ppaKpacHbIM U3TyYEHUEM.

0) IlonmydeHue 31eKTPOIHEPTHH € TOMOLIBIO (POTOITEMEHTOB.

B) HarpeBanue moBepxHOCTH, MOTJIOMIAIOIIEH COIIHEYHBIC JTY4H, U
nocjenyolee pacipeieleHue U HCIO0Ib30BaHue TeIa.

r) TeroBast MammHa, B KOTOPO# KUIKOE HITH ra3o00pa3Hoe paboyee
TEJIO IBUKETCS B 3aMKHYTOM 00BbEME, Pa3HOBUIHOCTD JABUraTENs
BHEIITHETO CTOPAHMUSI.

1) Pa3HOBUIHOCTB COTHEYHOTO KOJUIEKTOPA, ITpeHa3HaueH JIs
MIPOM3BOJICTBA TOPSTYEH BOJBI MYTEM IMOTIIOMICHHUST COTHEYHOTO
U3JIy4eHus, IpeoOpa3oBaHUs €ro B TEIUI0, aKKYMYJISIMU U epelaun
OTPEOUTEITIO.

Y10 Takoe BAJIOBOU MOTeHIaN?

a) [lomHas sHEpTHst BETPOBOTO MOTOKA KaKOH-IMOO0 MECTHOCTH Ha
ONpEeIETIEHHOM BBICOTE HaJ MOBEPXHOCTHIO 3EMIIH.

0) DHepreTUYeCcKuil SKBUBAJICHT BETPOBOTO MOTOKA KAaKOH-THOO0
MECTHOCTH Ha OTPEEICHHON BBICOTE HaJl IOBEPXHOCTHIO 3€MJIU
B) YacTh BaJIOBOTO MOTEHIMAJIA, KOTOPasi MOXKET OBITh MOJIE3HO
HCII0JIb30BaHa C TOMOIIbIO COBPEMEHHOI'O BETPOIHEPTETUYECKOTO
000pyIOBaHUS C YI€TOM TPEOOBAHMI COMMATIEHO-IKOJIOTHIECKOTO
Xapakrepa.

r) YacTh TEXHMYECKOTO TIOTEHIINAJIA, UCIIOJIb30BAHNUE KOTOPOTO
HSKOHOMUYECKHU IPPEKTUBHO B COBPEMEHHBIX YCIOBUSIX C YIETOM
TpeOOBaHMI CONMAIEHO-DKOHOMHYECKOTO XapaKTepa.




OIIOII: 430301 Cepsuc
Hanpagiennoctsb (mpopuiin) «CepBUC IHEPTETHYESCKOT0 000PYIOBAHUS U DHEPTOAYTUT
Komnerennusi: [1K-4: CiocobeH UConb30BaTh COBPEMEHHBIE TEXHOJIOTUU B 00JaCTH
MapKeTHHra, THPOPMAITMOHHBIX U T€OMH(POPMAIIMOHHBIX CUCTEM ISl OCYIECTBICHUS
npoiiecca cepBrca 00bEKTOB CepBUCa

Jucnunimna: «YpapieHue TEXHUYECKUMHU CHCTEMaMM»

Ne

IIpaBUIBHBIN OTBET

ConeprkaHnue Borpoca

Cucrema aBromarudeckoro yrpasieHus (CAY) — koMIuiekc
YCTPOWCTB, MPEAHA3HAYECHHBIN JUIA ... U3MEHEHHUS OJTHOU WIIH
HECKOJIbKUX KOOPJIUHAT 00bEKTa yIpaBICHUS JIJIs

MOJIICP KAHUS JKEIaeMOro peskuma paboThl ¢ y4eTOM
cnenuduky paboyux MpoIeccoB.

VYpaBiieHue TEXHUYECKUMHU CUCTEMaMU, WU TEOPUS
aBTOMATHUYECKOT0 YIPABJIEHUS, — 3TO 00JaCTh HAYKU U
TEXHHUKH, OXBATHIBAIOLAsl TEOPHUIO U IPUHIMIIBI IOCTPOEHUS
CUCTEM YNPaBJIEHUS, IEHCTBYIOIINX O€3 HEMOCPEICTBEHHOTO
y4acTusl. . ...

[IpaBuibHOE ONpEIeNICHHE CUCTEMBI - 3TO MHOXKECTBO
B3aMMOCBSI3aHHBIX AJIEMEHTOB HJIU MOACUCTEM, KOTOPBIC
coo011a GyHKIUOHUPYIOT IJisl JOCTHKEHHS O0IIeH ...,
OPraHu30BaTh MPOIIECC MPEAOCTABICHHS YCIYTH C YYETOM
cnerupuKy pabodnx MPOIECCOB.

WudopmanoHHas TEXHOJIOTHS 3TO COBOKYITHOCTb OIEpaIiii
1o coopy, 00paboTKe, epeaun U XpaHEHHUIO JaHHBIX C
VCIIOJIb30BAHUEM METOJIOB U CPEJICTB ...

CYeT4HK 3JeKTPOIHEPTHH C YIETOM CHEUPHUKH pabouux
IIPOLIECCOB OCYLIECTBISIET aBTOMAaTHYECKOE U3MEPEHHE .... U
PEaKTUBHOM 2JIEKTPOIHEPTHH.

NudopmannonHas cucreMa — 3T0 OpraHU3alMOHHO
YIOpsJOYEHHAs! COBOKYITHOCTh JOKYMEHTOB (MaccuB
JIOKYMEHTOB) U UH(OPMALIMOHHBIX TEXHOJIOTHI, B TOM YHUCIIE
C UCIOJIb30BAHUEM CPENICTB BBIUUCIUTEIILHON TEXHUKU U
CBSI3M, peaTM3yIOIMX HHOPMAIIMOHHBIE. . .

CucreMsbl ynpaBieHus: 6a3amMu TaHHBIX CO3/1AI0TCS IS
co3aaHus 1 00paboTKu 06a3 JaHHBIX U 00eCTIeUeHUs
I[EJIOCTHOCTH. ...

JlaTyuk 310:

a) 3TO YCTPOMCTBO, BOCIIPUHUMAIOIIEE BHEITHUE BO3ACHCTBUA
" pCarupyromee Ha HUX. IBSMCHCHUEM JJICKTPUUCCKHUX
CUTHAJIOB;

0) yCTpOHCTBO, U3MEPSIOIIEE MapaMeTPhl MPOIECcCa;

B) YCTPOMCTBO U3MEPSIIOIIEE CKOPOCTh

Tpurep npencrasisier co60i KOHCTPYKTUBHOE PEIICHHUE:!
a) SJIEKTPOHHYIO CXEMY C PEJICHHBIMU XapaKTEPUCTHKAMU;
0) mepeKIIIoYaTeIbHOE YCTPOHCTBO, KOTOPOE CKOJb YTOTHO
JIOJITO COXPAHSET OJTHO U3 JIBYX CBOMX COCTOSIHUM
YCTOMUYMBOI'O PABHOBECHS 1 CKAUKOM MEPEKITI0YAETCS U3
OJIHOTO COCTOSIHMSI B IPYrO€ 10 CUTHAITy U3BHE;

B) TPAH3UCTOPHOE YCTPONUCTBO

Ilon 3HaKOM ympaBieHHs B aBTOMAaTHKE MOHUMAIOT MPOIIECC




MPEAOCTABIICHUS] YCIIYTH C YIETOM CHeIu(UKN pabodmnx
MIPOIECCOB!

a) GU3HYECKYI0 3aBUCUMOCTD;

0) MaTEeMaTHYECKYIO 3aBHCUMOCTH;

B) OMOJIOTMYECKYIO 3aBUCHMOCTD

OIIOII; 430301 Cepsuc
Hanpagiennoctsb (mpopuiin) «CepBHC IHEPTETHYESCKOT0 000PYIOBAHUS U DHEPTOAYIUT
Komnerennus: [1K-6: Ciocoben k (hopMUpOBaHHIO KITMEHTYPHBIX OTHOIICHUH ¢

NOTPEOUTETSIMU YCITYT
JucnnnimHa: «YpaBjieHue TEXHUYECKUMHU CUCTEMaMM»

Ne

[IpaBuiIbHBIN OTBET

CopepxaHue BoIpoca

1

AHeMOMeTp CIIYKUT OJIs1 N3MCPCHUA CKOPOCTH. ..

Haznauenuem mMoayssiTopa sIBISI€TCS COBMEILIEHUE
MIOCTOSIHHOT'O U IEPEMEHHOTO. ..

Y TpUITEPOB KOJIMYECTBO YCTOMYUBBIX COCTOSIHUM. . .

Haznadenuem MOAYJIITOpAa SABJIACTCA COBMCIICHUC
IIOCTOAHHOI'O 1 ICPEMCHHOTO. ..

HGILOCTaTKOM HCITIOJIBb30BaHUA ITOCTOAHHBIX. .. JJId rallICHUA
AYTU ABJISICTCS NOJIAPU30BAHHOCTD

Ha cBeToBO#f IOTOK pearupyer ... pene:
a) pese ToKa;

0) pese BpeMeHH;

B) (hoTopere.

B ocHOBe paboTHI TEpMOTIAPHI JICKUT:
a) pa3HOCTh TEMIIEPATYD;

0) pa3HOCTb JIaBIICHUS;

B) Pa3HOCTH YTJIOB.

DneKkTpuyeckas MUKpOMaIINHa, U3MEPUTENIbHBINA TeHepaTop
MOCTOSTHHOTO WJIM TIEPEMEHHOTO TOKa!

a) MOBOPOTHBIN TpaHchopMmaTop;

0) MOTEHLIMOMET;

B) TaXOT€HEPaTop.

KoHTpo:b TeMItepaTypbl OCYIIEeCTBIISCT:
a) IEKTPOKOHTAKTHBI MaHOMETD;

0) pacxoaomep;

B) DJIEKTPOMATHUTHBIA TEPMOMETP.

B CUCTEMY AaBTOMATUYCCKOT'O PCTYJIUPOBAHUA HE BXOUT:
a) OpraH CpaBHEHUS;

0) 3aIlIMTHOE YCTPONCTBO;

B) UCTIOJTHUTENIbHBIN OpraH.




OIIOII: 43.03.01 CepBuc

Hanpagiennoctsb (mpopuiin) «CepBHUC IHEPTETHYESCKOT0 000PYAOBAHUS U DHEPTOAYIUT
JAMCHUIIMHBL: «DHEPTOMEHEKMEHT»

Komnerennusi: IIK-4: CiocobeH 1cIosib30BaTh COBpEMEHHbIE TEXHOJIOTHH B 00J1acTH
MapKEeTHHTa, THPOPMAITMOHHBIX U TEOMH(POPMAITMOHHBIX CUCTEM ISl OCYIIECTBICHUS

mponecca cEpBuca

Ne | IIpaBunbHBII
OTBET

Coneprkanue Borpoca

XapakTepuCTUKa, OTPa)Karomiasi OTHOLICHHWE MOJE3HOro 3(Qexra ot
UCIIOJIb30BaAHUS JHEPreTHYCCKUX pecypcoB K 3aTparam
OHCPICTUYCCKUX PECYPCOB B COBPCMCHHBIX TCXHOJIOTHUAX  JIJIA
OCYIIIECTBIICHHSI IIPOIIECCa CEPBUCA, HA3bIBACTCSI DHEPTETHYCCKASL. .

B coBpeMeHHBIX TEXHOJIOTUSX JJIsl OCYLLECTBIEHUS IIpoliecca cepBuca
JI0JIS aKTUBHOM MOITHOCTH B TMOJHOM MOIIHOCTH 3JEKTPOYCTaHOBKH,
Ha3bIBAETCS KOAP(UITMEHTOM. . .

B COBpeMEHHBIX TEXHOJIOTHSAX Uil OCYIIECTBICHHS MpOIecca cepBrca
3aKOHOJIATEIIbHOM OCHOBOM COBPEMEHHOM IrOCYJapCTBEHHOMN IOJIUTUKA
Poccun B cepe sneprorddexruBaoctu siBisiercs O3 Ne..

B coBpeMEeHHBIX TEXHOJIOTHUSX JUIS OCYIIECTBICHHS IIpoLecca cepBuca
MOTPEITHOCTh  M3MEPEHHs MOTPEOSIIeMOM  JJIEKTPOIHEPTHH  IpPHU
SHEPreTHUEeCKOM 00CIIEeTOBaHUH JI0JIKHA COCTABIISITh HE OoJee: ... %

B coBpeMeHHBIX TEXHOJIOTUSIX JJIsl OCYIIECTBICHHS MPoliecca cepBuca
NPUHLMII  TOCYJapCTBEHHON  mnosuTuku Poccum B obnactu
SHEprocOepeKeHUsT MpeayCMaTPUBAeT BHIOOP MCTOYHHUKA DSHEPTUU
ONTUMAJILHOTO KayeCcTBa (HE BBIIIE HEOOXOAMMOT0) Ha3bIBAETCSL. . . .

[Ipy wucronb30BaHMM  COBPEMEHHBIX TEXHOJOTMH B  olnactu
MapKeTUHIa, UHQOPMAIIMOHHBIX U T€OMH(POPMALMOHHBIX CHCTEM JUIs
OCYILIECTBIICHHsI IpOLECCa CEpBUCA ABIAETCS 00A3aTENbHBIM Ul
CyOBEKTOB SHEPreTUYECKOro 00CIIeJ0BAaHUS:

a) HaJM4Ke BhICIIEro o0pa3oBaHus;

0) 4JIEHCTBO B CaMOpPEryJIMPYEeMBIX OpraHu3alusaXx B 00JacTu
IIPOBE/ICHUS SHEPreTUUECKOro 00CIIE€J0BaHuS;

B) cTaxk paOOThI B SHEPreTUKE HE MEHee 5 JieT;

I') HAJIMYKE JIULEH3HH.

IIpy  HCMONB30BaHMM  COBPEMEHHBIX TEXHOJOTMH B  00JacTH
MapKeTHHTa, THPOPMAIIMOHHBIX U T€OMH()POPMAIIMOHHBIX CHCTEM MJIs
OCYILIECTBIICHHsI ~ Tpolecca  o0o3HadaeTcss  TEPMHMHOM  "Kiacc
SHEpreTHYecKoi 3pPeKTUBHOCTH":

a) XapakTepUCTHKa TMPOAYKIMH, OTpakaiomas e€ Kod(p(UIUEeHT
MOIIIHOCTH;

0) XapaKTepUCTUKa TPOAYKIMH, OTpaxkalolas O 3arpaT Ha
SHEPreTHYECKHEe Pecypcehl B €€ ce0EeCTONMOCTH;

B) XapaKTEpPUCTUKA NPOAYKLHH, OTpa)karolas €€ HHEPreTUUECKYIO
3¢ PEeKTUBHOCTB;

I') IOKa3aTelb HaIEKHOCTH

[Ipn ucronb30BaHMM  COBPEMEHHBIX TEXHOJOTHH B  o0nactu
MapKeTUHTa, UH()OPMAIIMOHHBIX U TeOWH(POPMAIIMOHHBIX CHUCTEM JUIS
OCYILIECTBIICHUS TIPOLIECCA CEPBUCA PECYpPCHBIM IOAXOJ K OLCHKE
CTOMMOCTH HEproayauTa 6asupyercss Ha OCHOBE:

a) TEPPUTOPUAIBHBIX IIEHHUKOB M INPEHCKYPaHTOB C MOBBIMAIOLIIMMHU
kod¢ hunreHTamu;




0) rOIOBOM CTOMMOCTH 3aTpaT MPEANPHUATHS Ha dHEPropecypchl (T.e.
KaK (pUKCUPOBAaHHOM J10JIU, BBIPAXKCHHOH B MPOIEHTAX );

B) OIICHKHM CTOMMOCTH TpyJa03arparT HM C YYETOM aMOpTH3AIHU
npuOOpPHOTO TapKa JUIi HMHCTPYMEHTAJIBHOTO O0CIelOBaHUA U
MPUEMIIEMO HOPMBI IPUOBLIH;

') OIICHKH CYMMAapHOTO OKHJAaeMOr0 IKOHOMHYECKOTO 3(pdekra oT
peanu3ani  JHEProcOEperarIuX  MEpPONPUSITHH 10  HTOram
HHEPreTUYECKOT0 00CIIeI0BaHMUS.

IIpy  ucnoNB30BaHMM  COBPEMEHHBIX TEXHOJOTMH B  obiactu
MapKeTUHTa, MH)OPMAIIMOHHBIX U TeOMH(POPMAIMOHHBIX CHCTEM IS
OCYILLIECTBJICHHs IIpOLecca CepBUCA 3aTpPaTHBIM MOAXOA K OLIEHKE
CTOMMOCTH dHEproayauTa 6asupyercss Ha OCHOBE:

a) TEpPUTOPUANIBHBIX IIEHHUKOB M INPEHCKYPaHTOB C MOBBIMAIOLIMMHU
kodppunreHTamu;

0) TO/10BOM CTOMMOCTH 3aTpar MpeaIpusiTHs Ha 3Hepropecypcsl (T.e.
KaK (PMKCUPOBAHHOM J10J11, BBIPAXKEHHOH B MPOIIEHTAX);

B) OLICHKM CTOMMOCTH TpyJao3arpaT M ¢ Y4ETOM aMOpPTHU3ALUU
npuOOPHOTO TapKa JUIS HMHCTPYMEHTAJIBHOTO OOCIEeNOBaHUA U
IIPUEMIIEMOM HOPMBI IPUOBLIH;

') OLIGHKA CYMMAapHOTO OXKHJIaeMOr0 IKOHOMHYECKOro 3(dexTa oT
peanu3anuu  AHEProcOeperalmux  MEpoNpUsITHH MO  UTOram
HHEPreTUIECKOTO 00CIIeIOBaHMUS.

Jis  ocymiecTBieHUsT Tpolecca cepBUCa B COOTBETCTBHH C
®enepanbHbiM  3akoHOM N 261-D3 HE SIBIIIOTCS OOBEKTaMU
00513aTeTLHOTO SHEPreTHIECKOro 00CIeI0BaHUS:

a) opraHbl  TOCYAapCTBEHHOM  BJIacTHM, OpraHbl  MECTHOI'O
CaMOYIPAaBJIEHUS, HAJICIICHHbIE IPaBaMU I0PUIUYECKUX JIULL;

0) opraHuzaluy, COBOKYIIHBIE 3aTpaThl KOTOpPBIX Ha MOTpeOieHue
IIPUPOAHOTO ra3a, AW3EIbHOIO U MHOTO TOIUIMBA, Ma3yTa, TEIJIOBON
SHEPTUM, YIS, DJIEKTPUYECKOW OHHEPrMM HE IMPEBBILIAIOT JIECATh
MUJIJTMOHOB pyOJieil 3a KaJleH1apHbIi rof;

B) OpraHM3alMyd C Y4YacTHMEM ToCyAapCTBa WM MYHUIUIAIbHOIO
o0pa3oBaHus;

I)  OpraHu3alMM,  OCYLIECTBIISIIOIIME  pPEryJupyemMble  BUAbI
JESITEIBHOCTH.




OIIOII: 43.03.01 CepBuc
Hanpagiennoctsb (mpopuiin) «CepBHUC IHEPTETHYESCKOT0 000PYAOBAHUS U DHEPTOAYIUT
JAMCHUIIMHBL: «DHEPTOMEHEKMEHT»

Komnerennusi: I1K-6: CriocobeH k GopMHUPOBaHUIO KITMEHTYPHBIX OTHOIIICHUH C
NOTPEOUTEISIMU YCITYT

Ne

[IpaBuiIbHBIN OTBET

Copep:xanue Bompoca

1

I[Ipu  ¢dopmHupoBaHMM  KIMEHTYPHBIX  OTHOIIEHHH ¢
NOTPEOUTENAMU yYCIYI KayecTBO H3MEPEHUs, OTpakarollee
ONMU30CTh pe3yabTaTa M3MEPEHHH K HCTHMHHOMY 3HAYEHUIO
U3MEPSAEMON BEJIMYMHBI OTPAIKAET ... M3MEPECHHUSL. ..

I[Ipu  ¢dopmHupoBaHMM  KIMEHTYPHBIX  OTHOIIEHUH ¢
MOTPEOUTENSIMA  yCIYT TPENEIbHO JOIMYCTUMOE 3HA4YCHHE
KodunmeHTa HECUMMETPUU 1o oOpaTHOM
nocaenoBarensbHoctTd B coorBerctBud ¢ ['OCT 13109-97
cocTaBiseT. .. %

I[Ipu  ¢popmupoBaHUM  KIUEHTYPHBIX  OTHOLIEHUH  C
MOTPEOUTENSIMU  YCIIYT TPENETbHO JOIMYCTUMOE 3HAYCHHUE
TOKOBOW MOTPEIIHOCTH TpaHChOpMaTopa, HCIOIb3YEMbIX
TOKa JUISl  TIOAKJIIOYEHHUS  CUYETYMKOB  AJIIEKTPOIHEPTHH
coCTaBJIseT ...%

I[Ipu  dopmHupoBaHMM  KIMEHTYPHBIX  OTHOUIEHHH ¢
NOTPEOUTENAMU  YCIIYT CyMMa HOMMHAJIBHBIX MOLIHOCTEH
NEKTPONPUEMHUKOB COCTABJISET MOUIHOCTD. ..

IIpu  dopmHupoBaHMH  KJIMEHTYPHBIX  OTHOUIEHUH ¢
MOTPEOUTEN MU  YCIYI  XapaKTepUCTHKA  MPOIYKIIUH,
oTpaxkatomass  e€  JHeprerudyeckyro  3(QeKTHUBHOCTD
0003Ha4YaeTCs TEPMUHOM ...3Heprernyeckoi 3ppexkTuBHOCTH

3aKOHOJATENIbHON OCHOBOM COBPEMEHHOH TroCyAapCTBEHHOM
nomutukn Poccun B cdepe 3HEprodpPpekTUBHOCTH IpU
(hopMUPOBAaHUM KIIMEHTYPHBIX OTHOLIEHUH C MOTPEOUTENIMU
YCIIYT SIBIISETCS:

a) [locranosnenue [IpaBurenscrea PD;

0) 3akoH Ne 261- @3;

B) ykassl [Ipesunenra P®D;

I') TOCY/IapCTBEHHBIE CTAH/IapPThI B 3TOM cepe.

I[Ipu  QopmupoBaHMM  KIUEHTYPHBIX  OTHOLIEHUH  C
NOTPEOUTENAMU  YCIYT  OTJIIMYUTEIbHOH  OCOOEHHOCTBIO
MHCTPYMEHTAILHOTO HHEPreTHYECKOTo o0cieoBaHus
SBJIAETCSA:

a) HATMYMe KBATH(PUITUPOBAHHOTO KAJPOBOTO 00ECTICUCHHS;
0) IpUMEHEHHEe  COBPEMEHHBIX  METOJAUK  IPOBEACHUs
00caeI0BaHNS;

B) UCIOJIb30BAaHUE CIIELUATIBHBIX TEXHUYECKUX CPEACTB JUIS
U3MepeHus: GU3NYECKUX BEIMUMH WIM KOHTPOJI apaMeTpoB
00BEKTOB PHEPrOay/ANTA;

I') HaJIMYKe JOCTOBEPHOr0 MHPOPMAIIMOHHOTO 00ecTieueHusl.

I[Ipu  popmMupoBaHMM  KIUEHTYPHBIX  OTHOLIEHUH  C
MOTPEOUTENS MU~ YCIIYT  pasHHIA MEXIy CIeAYIOLIINMMHU
MOKa3aTeIsIMU KauecTBa ANEKTPUUECKOM SHEPTUHU:
"OTKJIOHEHUsI HanpspkeHus" u  "KojeOaHUs HampsoKeHUS "
COCTOMT B:




a) CHHOHHUMBI,

0) KoJieOaHUsI MCHBIIIC OTKJIOHCHHIA,

B) OTKJIOHCHHMSI — JOJTOBPEMEHHBIC, a KoyJeOaHus —
KpPaTKOBPEMEHHBIE;

I') KoJIeOaHus - EPUOANIECKHE, & OTKIIOHEHHUS — HET.

I[Ipu  ¢dopmHupoBaHMM  KIMEHTYPHBIX  OTHOIIEHHH ¢
MOTPEOUTENIMH YCIIYT 1eNbio 3aKoHa No261-D3 sBnsercs:

a) MOBBIILIEHUE YHEPTOAIPPEKTUBHOCTH SKOHOMHUKH PD;

0) CHIDKGHHE JIOJM DJHEPropecypcoB B  Ce0ECTOMMOCTH
TIPOJIyKLIHMH;

B) CO3/IaHHE MPABOBBIX, SJKOHOMUYECKUX U OPraHU3alMOHHbBIX
OCHOB CTUMYJUPOBAHHS JHEProcOCpeXeHUs U TOBBIIICHUS
sHepreTnyeckon 3HPeKTUBHOCTH;

T') IPENSTCTBOBAHNE PACXHUIIEHHIO SHEPTOPECYPCOB.

I[Ipu  dopmHupoBaHMM  KJIMEHTYPHBIX  OTHOIICHUH ¢
NOoTPeOUTENIMH ~ YCIIyT  IIellb  COCTaBJIGHHWsI  OayiaHca
NOTPEOJICHUS IIEKTPOIHEPTUH TIPH SHEPTOAYIUTE:

a) ompenesieHHe CTPYKTYpbl HOTPEOJICHUS SIEKTPOIHEPTHU
OTJCIBHBIMU TPYIIIAMH 3JICKTPOIPHEMHUKOB, HaXOSIIUXCS
Ha 00CJIelyeMOM OOBEKTE;

0) BBISABICHHE HEYYTEHHOTO MOTPEOJICHUS DIIEKTPOIHEPTUHU U
€€ MmoTepk;

B) caya OyXraJiTepckoil OT4ETHOCTH;

T') MOBEPKa CYETIUKOB JICKTPOIHEPTHH.




OIIOII: 43.03.01 CepBuc
Hanpasisennoctsb (mpopuiin) «CepBHC IHEPTETHUESCKOT0 000PYIOBAHUS U YHEPTOAYIUT
Komnerennusi: YK-7. CriocoOeH moaiep>XxuBarh JOKHBIA YPOBEHD (PH3UUECKO
MOJTOTOBJICHHOCTH sl 00ecTieueH sl MOTHOLEHHOM COIMaNbHOM U podeccnoHalbHOM
JIeATEeTbHOCTH.
Jucnunimua: «Pu3nyeckast KyJIbTypa»

No | IIpaBusnbHBIN OTBET ConeprkaHnue Borpoca

1 [Ipn ¢usnueckoit paboTe B JYINIHOM TOMEIICHUH WIH
OlleXk/le, KOTOpas IUIOXO IIPONYCKAaeT BO3AYyX, MOXET
BOZHUKHYTS ...

2 OCHOBHBIMM ~ HCTOYHUKAMM DBHEPIHMHM Il OpraHu3Ma
SIBJISIFOTCS. . .

3 Onpenenstonyro poJib A COCTOSHUS 370pOBbsl YeJIOBEKa
urpaet oopas...

4 [loHM>KeHHas ABUTaTeIbHAsI aKTUBHOCTD YEJIOBEKA- 3TO. ..

3) Onumnuiickue Urpsl (JETHUE UM 3UMHUE) IPOBOASITCS Yepe3
KaXJIbIe ...

6 Ponunoit OnuMnuiickux urp siBJISETCS. ..

7 JlpeBHerpeueckue OnUMNUIICKIE UTPHI POBOJIMIINCE B...

8 Bun nestenbHOCTH, SBISIOMIMKICS IPEIMETOM CONEPHUYECTBA
U UCTOPUYECKH O(OPMHBIIUNCA KaK CIOCOO BBISBICHHS H
CPaBHEHHS  YEJIOBEYECKMX  BO3MOXKHOCTEH,  MPHUHATO
Ha3bIBaTh. ..

9 OauH u3 crmoco0OB NpbDKKa B JUIMHY B JIETKOM aTiieTHKE
0003HayaeTcs: Kak NPbDKOK C...

1 Urpel, mnpoBeneHHbie B  MockBe, OBUIM  TTOCBSIIEHBI
Onumnuane:
a) 20-oi;
0) 21-oi;
B) 22-0ii;
r) 23-0ii.

2 CucremaTnueckoe ymnoTpeOjJeHHE BEIIECTB, HM3MEHSIOLINX
MICUXOJIOTHYECKOE COCTOSIHUE 4eJoBeka (Tabaka, ajkoroJs,
UHTAJIATOPOB), CIIEUAINCTHI PACIICHUBAIOT KaK:
a) BpEAHYIO MTPUBBIUKY;
0) KOHCEKBEHTHOE MOBE/ICHHE;
B) PECIIEKTUBHYIO TPUBBIUKY;
T') acOIMaIbLHOE TIOBEICHIE

3 B  Hacrosmee  BpemMs — wieHOM  MeXIyHapOJHOTO
onumnuiickoro komurera (MOK) sBnsercs:
a) BsiuecnaB ®eTuCoB;
6) KOpuii Turos;
B) Anekcannp Kapenun;
r) Anexcanap Ilomnos.

4 OCHOBOWl METOJIWMKH BOCIHUTAHHUS (PU3NUECKHX KadyeCTB
SBJIAETCSA:
a) MPOCTOTA BHITIOJHEHUS YIIPAKHEHU;
0) CXeMaTUYHOCTh YIpakHEHU;
B) IPOAOKUTEIHHOCTD Me1arorH4ecKuX BO3/ICHCTBHIA;
I') IOCTENIEHHOE MOBBIIIEHUE CUJIbI BO3IEHCTBUS.

5 [IpaBunamu Boseiboma Kaxa0W KOMaHIIE BO BPEMsI HIPBI




MPEAOCTABICHO MAaKCHUMYM...... ynapa (mepemauu) A
BO3BpAlllCHUsI Ms4a Ha CTOPOHY COMNEpHHKA (HE CcUHTas
KacaHus Ha OJIOKE):

a)2;

0) 4;

B) 3;

r)5;

[IpaBuia 6acker0osa MPU HUYEHHOM CUETE B OCHOBHOE BpeMs
MIpe1yCMaTpuBaloOT JOTIOTHUTEIbHBIN IepHOJ
MPOAOIDKUTENBHOCTHIO!

a) 3 MUHYTBHI,

0) 7 MUHYT;

B) 5 MUHYT;

r) 10 MuHyT.

[Ipn npnuTenbHOM  Harpy3ke BBICOKOM  HMHTEHCHUBHOCTH
pEKOMEHaYyEeTCS bIIIATh:

a) TOJIKO Yepe3 HOC;

0) uepe3 POT U HOC OJTHOBPEMEHHO;

B) Uepe3 POT U HOC MOMEPEMEHHO;

T') TOJIBKO Yepe3 poT.

[Ipocreiimmii KoMIIeKC OO0IIE€ pa3BUBAIOIIKE YINPAKHEHUS
HAYMHACTCS C YIIPAKHCHUS

a) THIA MOTATUBAHHUS,;

0) JJIs1 MBIILI] HOT

B) MaxOBOTO XapaKTepa;

T') JIJIsl MBIIIIT [IEH.

ber Ha nanpHME TUCTAHIIMU OTHOCHUTCS K:
a) JIETKOM aTJICTHUKE;

0) CIIOPTUBHBIM UTpaM;

B) CIPUHTY;

r) 6006cIero.

10

Harpyska ¢usnueckux ynpaxHeHUH XapaKTepU3yeTcs:

a) BeJIMYMHOMN MX BO3JIEHICTBUS Ha OpraHU3M;

0) HanpsDKEHUEM OTPEIETICHHBIX MBILIEUHBIX TPYIIIL;

B) BpPEMEHEM M KOJUYECTBOM ITOBTOPEHHUI JABHUraTeIbHBIX
e CTBHIA;

I') MOJATOTOBICHHOCTHbIO 3aHMMAIOLIUXCS, MX BO3PacTOM H
COCTOSTHHEM 3/10POBbBSIL.




OIIOII: 43.03.01 CepBuc

Hanpagiennoctsb (mpopuiin) «CepBUC SHEPTETHUESCKOTO 000PYAOBAHUS U IHEPTOAYTUT»
Komnerennusi: YK-7. CnocobeH TONIEpKUBATh JOJDKHBIA ypPOBEHb (PH3UUECKON
MOJTOTOBJICHHOCTH JJIsi 0OecriedeHHs] MOJHOLICHHON colManbHOM M mpodecCHOHaIbHOU
JeSATeTbHOCTH

Jucnunimna: «AnantuHas pundeckast KyJabTypay

No | IIpaBuiIbHBIN OTBET Cojeprkanue Borpoca
1 Omnpenenenne Haubojiee €MKO XapaKTepH3ylollee 3ajady
bu3nyecKoil peabUIUTAINY B IIETUATPHUH. . ...
2 Jlnst mozeit moXKuiIoro Bo3pacra XapakTepHo. ..
3 3anaua JIOK nmpu miockocTonuu, 370 — yCUJICHUE. ..
4 B nerckom Bo3pacte uMeroTcs Haubosee OnaronpusTHbIC
BO3MOXKHOCTH JIJIs1 JOPMUPOBAHUS YCTONYHUBOTO ...
[ToTpebOHoOCTH, 00yCIIaBIMBABIIIHEC HE0OXOUMOCTh
5 bu3MYeCKOro BOCHUTAHMS B JKU3HU JIOJEH — 9TO
NOTPEOHOCTH JINYHBIE . ...
6 HenpousBonbHble  COAPYKECTBEHHBIE  JIBUKEHUS -
HAa3bIBAIOTCS
7 B noxunom Bo3pactre HE pexomeHnyroTCs IIUTENbHBIE
CTaTUYECKUE .....
Onnoit u3 ocHoBHBIX 3a1a4 JIOK npu HapymeHusx ocaHku
8 Ui TIOAJEpKaHUS  JIOJDKHOTO — YPOBHSL  (DU3UYECKOM
MOJITOTOBJICHHOCTH SIBJISIETCSL YKPETIJICHHE. . .
9 Havano mkonmpHOrO BO3pacTa y JETe OTHOCATCA K
epruoy
10 OcHOBHasI TIATOJIOTHS, KOTOpPasi OTHOCUTCS K HapYIICHUSM
OCaHKH, Ha3bIBAETCS IJIOCKAS. ..
Hns pa3BUTHST ~ KOOPAMHAIIMOHHBIX  CIOCOOHOCTEH
MPEANOYTUTEIEH BO3PACT:
1 a)or 7 no 12;
0) oT 5 mo 17,
B) oT 7 10 9;
r) ot 9 5o 16.
BcecroponHee W TrapMOHMYHOE BOCHUTAHHE (DU3HMUECKHUX
KauecTB — 3TO 3a/1aya:
5 a) 037I0POBUTENbHAS;
0) BociTaTeIbHAS;
B) pa3BHUBAIONIAs;
r) 0OpazoBaTenbHasl.
B nerckom Bo3pacte mmeroTcs Hanbolsiee OIarompusTHbIE
BO3MO>KHOCTH JIJIST:
a) (opMHupoBaHUS YCTOWYMBOTO MHTEpeca K (U3UUYECKOM
3 KYJIBTYpE;
0) HA4YaTbHOW CIIOPTUBHOM MOATOTOBKE;
B) pa3BUTHIO GU3NYECKUX KAUeCTB;
') BCECTOPOHHEMY Pa3BUTHIO.
MexnayHapoaHas Qeaepamnus — OpraHu3aius Croprta st
moneld ¢ HapyumieHueM uHTeiiekta «Crenut OJIUMITHKC»
4 g obecmedeHus — IIOJIHOLIEHHOW  COLMAIBHOM |
po(ecCHOHANLHOM e TeIbHOCTH CO3/JaHa B:
a) 1968;




6) 1960;
B) 1988;
r) 1962.

B ITapanumnuickux Urpax CIOPTCMEHBI HE COCTA3AI0TCA B
rpymne:

a) Jnuna ¢ 3a00JeBaHUSAMH  KapJHO-PEeCIUpPATOPHON
CUCTEMBI;

0) auma ¢ aMmyTauMs MM M NPOYMMH JIBUraTE€IbHBIMU
HapyILICHUAMH;

B) JIUIIA C IIepeOpaTbHBIM apaTHIoOM;

I') JIMLA C HApYLIEHUEM OpPTraHOB CIIyXa.

MexnayHapoaHas  CIOPTMBHasE U 030POBUTEIIbHAS
accoryanus JroJied C 1epeOpaibHBIM IMapaIrndoM IS
obecreucHus ITOJTHOIICHHOM COITMAJILHOM u
poeCCHOHAIBHON JEATEIHFHOCTH CO3/IaHA B:

a) 1976 r.;

0) 1964 r.;

B) 1970 r.;

r) 1968 .

HE sBnsiercss OCHOBHBIM HallpaBlIEeHUEM aJIallTUBHOTO
cropTa:

a) cneruanbHoe EBponeiickoe ABMKEHNUE;

0) cnenranbHoe OMTUMIHNIICKOE TBUKECHHE;

B) BCEMHUPHBIE UTPHI TITyXHUX;

I') NapaJTuMIHUICcCKoe.

MexnyHapoTHas CIIOPTUBHAS OpTaHHU3aIH JUIST
uaBanuoB (MCOJI) co3nana B:

a) 1963 r.;

0) 1924 .

B) 1983 r.;

r) 1924 r.

K rpynnam wuHBamuMIoB B 3aBUCHUMOCTM OT Xapakrepa
Hapywmenus ¢pyakuuu HE oTHocutes:

a) ¢ MaTOJIOTHEH /IbIXaTeIbHbBIX MTyTEH;

0) ¢ pa3nu4YHBIMH (PU3MYECKUMH HEOCTATKAMU;

B) TPAHCIUIAHTATHI,

I') C HApYIIEHUEM UHTEIIEKTA.

10

ITepBas CIIOPTUBHAS OpraHu3aIus TITYyXHX TS
obecreueHust MMOJTHOIICHHOM COIMaJIbHOM u
MpoeCCHOHAIBHON JEATENHPHOCTH CO3/1aHa B:

a) 1924 r.;

0) 1944 r.;

B) 1964 r.;

r) 1963 1..
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Hanpagiennoctsb (mpopuiin) «CepBHUC SHEPTETHYESCKOT0 000PYAOBAHUS U DHEPTOAYIUT
Komnerennusi: YK-7. CnocobeH TONIEpKUBATh JOJDKHBIA ypPOBEHb (PH3UUECKON
MOJTOTOBJICHHOCTH JJIsi 0O€creyeHHs] MOJHOLICHHON COLMaNbHOW M IpodecCHOHaIbHON
JeSATeTbHOCTH

Jucuumimua: «AJbBIUHU3M

No | IIpaBuiIbHBIN OTBET Cojeprkanue Borpoca

KacTprosis ¢ repMeTM4HO 3aKpbIBAEMOM KPBIMIKOH |
KJ1arnanoM. [103BosieT MPUTOTOBUTH TOPAYYIO MUILY JaKe
1 Ha OOJBIIMX BBICOTAX, IJe TemIepaTypa KHUIIEHUS BOJIbI
ropasao Hmke oObluHOW (Ha BbIcoTe DmpOpyca 82°C) —
3TO. ..

HeoOxonuMmelii HabOp MEIMKAMEHTOB M HMHCTPYMEHTapHUs
JUI IEPBOM MOMOIIHU — 3TO. ..

BepeBka BocnpuHMMAarOIIas OCHOBHYIO Harpy3Ky B JH00OM
BapHaHTE €e MCIOJIb30BAaHUS — 9TO BEPEBKA. ..

[TpuMmeHsieTcss B TOPMO3HBIX, CIIACATEIbHBIX U CIYCKOBBIX
cucTeMax, Ui MPOBEACHUS JUHAMUYECKON CTPaXOBKU U B
KaueCTBE WHJMUBHIYAJILHOTO CITYyCKOBOTO  yCTPOWCTBa
(tompko Ha onxuHapHOW BepeBke). Dupma  «Petzly
BBIITYCKAaeT BOCBMEPKY HOBOM, KBaJI[paTHON KOH(UTYpaIIHH,
YTO IMO3BOJISICT MCIIOJIb30BATh HA HEH JIBOMHYIO BEPEBKY ...

JInuHHBIE, TOJ KOJEHO U  3aKphIBAIOIIUME  KOJIEHO
HIEPCTSHBIE HOCKHU — ATO. ..

6 ®dopma ropHoro penbeda, KpyToi Kyllyap Ha3bIBaeTcs. ..

dopMma ckambHOTO MUKpopenbeda, Tr0das Menkas JeTalb
7 CKaJibl, KOTOPYI0 MOKHO HCIOJIB30BaTh MpPH JIa3aHUU KaK
OTIOPY IS PYK U HOT Ha3bIBACTCA. . .

®opma ckanpHOro peibeda, TpemuHa JUO0 BHYTPEHHHM
8 yroJy, 1Mo KOTOPbIM MOXKHO I€peIBUraThCsi Ha pacropax
Ha3bIBAETCS. ..

YameoOpa3Hoe  yriayOieHHe, OKPY)KEHHOE  KPYThIMU
CKJIOHaMH, oOpa3oBasieecs B pe3yibTare
Pa3pyIIUTENBHON eSTETbHOCTH HEOOIIBIIOT0, 6ECCTOYHOTO
JIeTHUKA Ha3bIBACTCH. . .

YuyacTtok JICAHUKaA co MHOT'UMH Tp€lIMHaMH,

10
PaCWICHAIOIIUMU JICA Ha OTACIIBHLIC IJIBIOBI HA3BIBACTCA. . .

MenunuHckas anTedka, mpeIHa3HauYeHHAas I M0X0/1a:

a) BKJIFOYAE€T MUHUMAJIbHBIA KOMIUIEKT MEIUKaMEHTO3HBIX
CPE/ICTB, B KOTOPHIX MOXET BO3HUKHYTh HEOOXOJUMOCTH B
3aBUCUMOCTH OT TMPOJIOJDKUTEIIBHOCTH UM CIIOXKHOCTH
BOCXOXKICHHS;

06) Brmodaer Oonee  IMMPOKUH  JMAMa30H  Kak
JEKAPCTBEHHBIX  CPEJICTB, TaK ©  MEIUIIMHCKOTO
WHCTPYMEHTapHs U HEOOXOAUMOT0 000pYI0BaHUS;

B) MOXET KOMIUICEKTOBAThCSA [UJII KaXXJIOro Yy4JacTHUKA
rpynmsl (KOMaHAbl) B MPSMOM 3aBUCUMOCTH OT YCIIOBHM
BOCXOJKJICHHUS, KOT/Ia CIIOPTCMEHBI pabOTAIOT HA MapIIPyTe
B TEUYEHUE JHS HA 3HAYUTEIBHOM PACCTOSHHUHM JIPYyT OT
Apyra,

r) UMEEeT, KaK IpaBWio, JIBa KOMIUIEKTa — 1-ro u 2-ro




BBIXO/JIa CIIACATEIHLHOTO OTPsi/a (B 3aBHCUMOCTH OT TSDKECTH
TpaBMbl W TPOJODKUTEIHHOCTH  TPAHCIOPTUPOBKH
MTOCTPAJIaBIIIETO).

Menununckas anTeyka, npeaHa3HayeHas JUTSt
criacaTteJbHOro OTpsIa:

a) MOXET KOMIUIEKTOBAThCS JUIsl KaKJIOTO Y4YacTHUKA
rpynnbl (KOMaH[bl) B TPSIMOM 3aBHUCHUMOCTH OT YCJIOBUU
BOCXOKJICHUSI, KOTJ]a CIIOPTCMEHBI pa0OTaIOT HA MAPIIPYTE
B TEYEHHE JHS Ha 3HAYUTEIbHOM PACCTOSHUU IPYr OT
Aapyra,

0) BKJIIOYaeT MHUHMMAJBHBIA KOMIUIEKT MeIMKaMEHTO3HBIX
CPEIICTB, B KOTOPBIX MOXET BOSHHKHYTh HEOOXOIUMOCThH B
3aBHCHUMOCTH OT MPOJOJIKUTEIBHOCTH U  CIOKHOCTH
BOCXOJK/ICHUS,

B) HUMeeT JBa Komiuiekta — 1-ro u 2-ro BbIXOZAA
criacaTeiabHOTO OTpsifa (B 3aBUCUMOCTH OT TSDKECTH
TpaBMbl W TPOJODKUTEIBHOCTH  TPAHCIOPTUPOBKH

MOCTPAJIaBIIEro);
I') BKJIOYaeT B ceOs Oojiee IIMPOKHH JHMAMma30H Kak
JCKapCTBEHHBIX  CPEICTB, TaK W  MEIHUIIMHCKOTO

HHCTPYMCHTAPUS U H€06XOI[I/IMOI"O O60py,[[OBaHI/I$I.

MenunuHcKas anTeuka, mpeHa3HaueHHas s OTpsaa:

a) MMeeT JBa KoMmIulekTa — 1-ro u 2-T0 BBIXOJA
CracaTellbHOTO OTpsga (B 3aBUCHMOCTH OT TSDKECTH
TpaBMbl U TNPOJOJDKUTEIBHOCTH  TPAHCIIOPTHUPOBKHU
MOCTPaJIaBIIEro);

0) MOXeT KOMIUIEKTOBATbCA M KaXJOro YyYacTHHKa
rpynnsl (KOMaHzbl) B MPSMOM 3aBUCHUMOCTH OT YCJIOBHM
BOCXOJK/ICHUS, KOT/Ia CIIOPTCMEHBI pabOTal0T HAa MapuIpyTe
B TECUCHHWE JHS Ha 3HAYUTEIHHOM PACCTOSIHUHM JAPYr OT
Apyra,

B) BKJIIOYaeT B ce0d Oojee MIMPOKUN JAMaNa3oH Kak
JEKapCTBEHHbIX  CPEJICTB, TaK M  MEIUIMHCKOIO
WHCTPYMEHTAPHS U HEOOXOIUMOTO 000PYIOBaHUS

r) JUIst OOJIBIIOTO OTPsAa, HAXOSIIEroCsl Ha 3HAYUTEIbHOM
yAaJICHUH OT 6a30BOTO JIarepsi WM CIacCiIy>KObI.

BepeBka B aJbIUHUCTCKOW IIPAKTUKE, BBINOIHAIOLIALA
CTPaxOBOYHYIO (DYHKIIMIO:

a) BOCIIPMHUMAET OCHOBHYIO Harpy3Ky B JIFOOOM BapuaHTe
€€ UCIIOJIb30BAHNS,

0) mnpenHa3HaueHa s TOATATHBAHUS, BBITACKHBAHUS
rPy30B M IIPOYMX  BCIOMOTraTelIbHBIX  LEIEH, Kpome
CTPaxOBKHU;

B) coeluHsET 2—3 aJbIHMHHUCTA B CBA3KY M HCIOJIb3yeTCA
JUIs B3AMMHOM CTPaxOBKU;

') pa3HOBUAHOCTH 3aKJIA/IKH.

BepeBka B aIbNUHUCTCKON TPAKTHKE, BBIMOIHSIIONIAS
CITYCKOBYIO (DYHKITHIO:

a) BOCIIPUHUMAET OCHOBHYIO HArpy3Ky B JIOOOM BapHaHTE
€e UCTI0JIb30BAHNUS;

0) M0 BO3MOXKHOCTH MMEET CBOKO MApPKHPOBKY OTIHUYHYIO
OT JPYTMX BEPEBOK, T.K. Yalle JPYTUX BEPEBOK Tpedyer




TIIATEJIBHOTO KOHTPOJISL 3a 3aKPEIJICHUEM BEPXHEro M
HUKHETO KOHLIA;

B) IMpelHa3HauyeHa JJs MOATATMBAHUSA, BBITACKUBAHMS
Irpy30B M HpPOYMX BCIOMOIATEIbHBIX  LEIEH, Kpome
CTPaxOBKH;

I) coequHsieT 2—3 albIMHUCTA B CBSA3KY M HUCIOJb3YETCS
JUIs B3AUMHOW CTPaxOBKHU.

BepeBka B aJIbIMHUCTCKOW IIPAKTUKE, BBIIOIHAIOIIAS
BCIIOMOTaTeNbHYIO (QYHKIHIO:

a) M0 BO3MOKHOCTH UMEET CBOIO MAapPKHPOBKY OTIMYHYIO OT
JpyruX BEpeBOK, T.K. 4Yallle APYTUX BEPEeBOK TpedyeT
TIIATEJIBHOTO KOHTPOJISL 32 3aKpEIUICHHEM BEpPXHEro u
HIDKHET0 KOHIIa;

0) coenuHsAeT 2—3 anbIMHKUCTA B CBSI3KY U HCIIOJIb3YETCS
JUIS B3aUMHOW CTPaxOBKHU;

B) BOCIIPUHUMAET OCHOBHYIO Harpy3Ky B JIOOOM BapuaHTE
€€ UCIO0JIb30BAHHUS;

r) mpeaHa3sHaueHa JUIs TOATATHBAHUWS, BBITACKUBAHHS
Ipy30B M TPOYUX  BCIIOMOTaTelbHBIX  LEJeH, Kpome
CTPaXOBKH.

YcTpoiicTBO (32)KUM), B OCHOBHOM IpeIHAa3HAYEHHOE JIS
obOecrneyeHus 0€30I1aCHOCTH, HA3BIBACTCH:

a) 'pu-rpu

0) «BocbMepka»

B) [Ipomasbmn

r) Kymap

OaMH M3 caMbIX MHPOCTBIX M OCHOBHBIX CTPaXOBOYHBIX
Y3JIOB B aJIbIIMHU3ME HA3bIBACTCS:

a) I'peiinBaiin;

0) YUAA;

B) «BocbMepkay;

r) «J1yOOBBIII.

VY3en, KOTOpBIM CO3HAE€T CWIBHOE TPEHHUE BEPEBKU O
KapaOWH U ero JIETKO KOHTPOJIUPOBATh, HA3bIBAETCH:

a) [Ipycuxka;

0) «/1yOoBbIii»;

B) YUAA;

r) «CTpems».

VY3en, KOTOpBIM HCIONB3YyeTCsl Be3/e, I/Ie HY)KHO KECTKO
3aKpEeNHTh BEPEBKY, Ha3bIBACTCS:

a) [Ipycuxka;

0) «JlyOoBBIit»;

B) YUAA;

r) «CTpems».

JAOKYMEHT ITOAITMCAH
VCHUJIEHHOHN HEKBAJTUOUI[MPOBAHHOIT
SIIEEKTPOHHOMH [TOIMHCEIO

Tomssocts: mpescrop THC (dwmman) ITTY
Branenen ceprudwxara: Tpoda Enexa Anexcannpossa

Cpox nefictena ceprudmrara ¢ 23.12.2020r. mo 23.12.2025r.
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