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1. HEJIX OCBOEHUSA JUCIIUAIIJINHbBI

1.1 | Llens 03HAaKOMUTENBHOM NMPAKTHKH (Jajee yueOHas npakTHka) — (HOPpMHPOBAHUE IEPBUIHBIX MTPO(ECCHOHATBHBIX
YMEHHH 1 HaBBIKOB, IEPBUYHBIX YMEHUH 1 HABBIKOB HAyYHO-HCCIIE0BATEIBCKOM AESTEILHOCTH, T.€. 00ECIIeUeHUE CBA3U
MEX]y Hay4HO-TEOPETHIECKOI 1

1.2 | mpakTH4YeCKOH MOArOTOBKOI 00y4aroIUXCsl U MOIYYEHUs] UMH EPBOHAYAIBHOTO OMBITA MIPAKTUUECKOH NeATeIbHOCTH,
CO3/1aHUM YCIIOBUH

1.3 | mnst hopMupOBaHUS MPAKTUIECKUX KOMITCTCHIIHH.

1.4 | 1 copmupoBath y CTyIeHTa o0LIee MpecTaBIeHUE 0 cdepe Oyaymiel npodhecCHOHATBHON NS TENFHOCTH;

1.5 |2 matb cTtyaeHTy oO1iee npeacTaBieHre 00 OpraHu3alui 0OCTYKUBAHUS Ha MPEANPHUATULXK, YIPSIKACHUIX U
opraHu3zaluix cepsl cepBrca B 3aBUCUMOCTH OT BUAOB CEPBUCHOM AEATEILHOCTH; 00 0COOEHHOCTSX CEPBUCHOM
JIeATeTIbHOCTH KaK COCTaBHOM 9acTH SKOHOMHKH (3KOHOMHYECKasl CYITHOCTh CEPBUCHON JIESTENEHOCTH; CEPBUCHAS
JeATeIbHOCTD B CTPYKTYPE X03sICTBEHHOH IIPAaKTHKH);

1.6 | 3 m3yuuTh nporecc u GOpMBI 0OCITY)KHBaHHSI TOTPEOUTENEH;

1.7 | 4 chopmupoBaTh IpeacTaBIeHNE 00 OCOOSHHOCTSAX B3aUMOJICHCTBHS IPOU3BOANTEINS C ITOTPEOUTENIEM YCIIYT
IpeaIpUsSTUN

1.8 | cepBuca s oOecTiedeHIs TPAKTHIECKOH OCHOBBI TOCIIEIYIOMET0 3 (HEeKTHBHOTO N3ydeHHs IPOo(heCCHOHATBHBIX
JUCHUIIIINH,

1.9 | 5 copmupoBath HaBBIK paOOTHI B KOHTAKTHOH 30HE C IOTPEOUTENIEM C YI€TOM 3HAHUN OCHOB TICHXOJIOTUU H
KOH(JIMKTOJIOT UM}

1.10 | 6 3akpenuTh HAa MPAKTUKE METOTUKH PaOOTHI C HHPOPMANUEH C LETbI0 BEIITIOTHEHHS aHAIN3a PECYPCHOTO MOTEHIIHANA
CEPBUCHOH JEATENEHOCTH;

1.11 | 7 03HAKOMUTH C OCOOEHHOCTSIMU HCIONB30BAHUS CYIIECTBYIOIIMX MAKETOB MPUKIIaJHBIX IIPOTPaMM IS PELICHUS
KOHKPETHBIX 3a]1a4 IPO(eCCHOHATBHOH AESTEILHOCTH.

2. MECTO JUCHHUIIJINHBI B CTPYKTYPE OOII

Hukn (pazgen) OOIT: | b2.0.01

2.1 | TpeGoBaHus K NpeIBapUTeIbHOI MOATOTOBKE 00yYaIOLIerocsi:

2.1.1 | CepBucHas neqaTenbHOCT

2.1.2 | CepBucoinorus

2.1.3 | BBenenue B mpodeccuto

2.2 | [ucuMmIMHbI ¥ NPAKTUKH, JJI51 KOTOPbIX 0CBOEHHE JaAHHOMN IMCUMNJIMHBI (MOAYJIs1) HEOOX0IMMO KaK
npeauecTBymoIee:

2.2.1 | IlpoextupoBaHue ycIyr Ha IpeJIpUsSTUsIX CEpPBUCA

2.2.2 | OCHOBBI MPEANPUHUMATEIHCKON JESTETLHOCTH

2.2.3 | Opranm3anus u IIaHAPOBAHKE JEITEILHOCTH MPEAIPUSITHI cepBHCca

3. KOMIIETEHLIMU OB YYAIOILLETOCS1, POPMUPYEMBIE B PE3YJIbTATE OCBOEHMS JUCLATIINHBI
(MOJYJIST)

OIIK-7.1: O6ecnieunBaeT codII01eHHE TPEOOBaAHMIT 0€30MACHOCHOTO 00CTYKUBAHUA, OXPAHBI TPYAAa U TEXHUKHU
0e3omacHOCTH

3HaTh:

VYpoeens 1 | pparmMeHTapHBIC 3HAHHS TPEOOBAHMUIT OE30ITACHOTO OOCITYKHUBAaHHS, OXPAHBI TPYJa M TEXHUKH OC30IaCHOCTH

VYpoBeHb 2 | o0mIne, HO HE CTPYKTYPHPOBAHHBIC 3HAHUS B cepe coluroaeHus TpeOoBaHMi 6€30IacHOr0 00CITy)KUBaHUS,
OXpaHBI TPY/Ia M TEXHUKH 0€30MaCHOCTH

Yposenb 3 | chopMupoBaHHbIe 3HAHUS B cepe coOmoeHus TpeboBaHuil 6€30MacHOTO 0O0CTY)KUBaHHS, OXpaHbI TpyIa U
TEXHUKHU 0€30MacHOCTH

YMmerhb:

VYposens 1 | cnabo chopMupoBaHHBIE YMEHHUS B cepe COOMI0AeHUS TpeOoBaHMH 6€301acHOr0 00CTyKUBaHUS, OXPaHBI TPyAa
Y TEXHUKH 0€30I1aCHOCTH

VYpoBeHb 2 | YaCTHYHO OCBOCHHBIC YMEHHS B chepe coOMI0IeHHs TpeOOBaHHU 0€30MacHOr0 00CTYKHBaHH, OXPAaHbI TPYAa H
TEXHUKH 0€30I1aCHOCTH

VYposenb 3 | chopMupoBaHHBIE yMEHHS B cepe coOIroneHus TpeOoBaHMid 6€30IacHOTO 00CITy)KIBAHUS, OXPAaHbI TpyJda U
TEXHUKHU 0€30MacHOCTH

Baagers:

VYposens | | cnabo chopMupoBaHHBIE HABBIKKM B chepe coONOAeHNs TpeOOBaHUIT 6€30MacHOr0 00CITyKUBAHUS, OXPaHbI TPyAa
Y TEXHUKH 0€30I1aCHOCTH

YpoBeHb 2 | YaCTHYHO OCBOCHHBIC HABBIKH B chepe coOIoeHUs TpeOOBaHUT 6€30MacHOTO 00CTY)KUBaHHS, OXpaHbl TpyIa U
TEXHHKH 0€30I1aCHOCTH




Yposens 3

copMHUpOBaHHBIE HABBIKHU B chepe coOmoaeHust TpeOoBaHMil 6€30MacHOr0 00CITyKUBaHUS, OXPaHbl TPyAa U
TEXHUKH O€30I1aCHOCTH

OIIK-7.2: Cob/11o1aeT 10/10:KeHHSI HOPMATHBHO-IIPABOBBIX AKTOB, PeryJHPYIOIIHMX 0XPAHY TPYAA M TeXHUKY 0e30I1aCHOCTH
3HaTh:
Yposenb | | pparMeHTapHbIe 3HAHUS MOJOXKEHUH HOPMATHBHO- IPABOBBIX aKTOB, PETYIUPYIOLINX OXpaHy Tpyda U TEXHUKY
0e30MmacHOCTH
VYpoBeHs 2 | o0mmne, HO HE CTPYKTYPHPOBAHHBIC 3HAHUS ITOJIOKEHUH HOPMATHBHO- IPABOBBIX aKTOB, PETYIHPYIOIINX OXpaHy
TpyJa W TeXHUKY 0€301acHOCTH
VYposeHs 3 | chopMUpOBaHHbBIE 3HAHUS MTOJI0KEHUH HOPMATHBHO- IIPABOBBIX aKTOB, PETYIUPYIOLINX OXpaHy TpyJAa U TEXHHUKY
0e3omacHoCcTH
Ymern:
VYposens | | cnabo chopmupoBanHbie yMEHUSI B cepe COOIIOCHHUS OI0KEHU HOPMATUBHO- IPABOBBIX AKTOB,
PETYIUPYIOIIUX OXPaHy TPyAa W TEXHUKY 0€30IacHOCTH
VYpoBeHb 2 | YaCTHYHO OCBOCHHEIE YMEHUS B chepe COOIIOICHHMS ITOJIOKECHUH HOPMATHBHO- TIPABOBEIX aKTOB, PETYIHPYIOIIIX
OXpaHy TpyJa ¥ TEXHHKY 0€30MacHOCTH
VYposens 3 | chopMupoBaHHBIE YMEHHS B chepe COONMIONCHNUS TOT0XKEHHI HOPMATHBHO- IIPABOBBIX aKTOB, PETyIHPYIOMINX
OXpaHy TpyZla U TEXHHUKY 0€30MacHOCTU
Baapern:
VYposenb | | cnabo chopmMupoBaHHbIe HABBIKM B cdepe coOI0AeHHs NOJI0KEHUI HOPMaTHBHO- IPAaBOBBIX aKTOB,
PETYIUPYIOIUX OXPaHy TPyAa W TEXHUKY 0€30IacHOCTH
VYpoBeHb 2 | YaCTHYHO OCBOCHHBIEC HABBIKU B chepe COOIIONCHHMS TTOJI0KEHINH HOPMATHBHO- IIPABOBBIX aKTOB, PETYIHPYIOIIHX
OXpaHy TpyJa ¥ TEXHHUKY 0€30MacHOCTH
VYposeHs 3 | chopMUPOBAaHHBIE HABBIKU B chepe COOMIOACHHS TOJI0KEHUH HOPMAaTUBHO- IIPABOBBIX aKTOB, PETYIUPYIOIIIX
OXpaHy TpyZla U TEXHHUKY 0€30M1aCHOCTU
OIIK-6.1: OcyumecTBJsieT NOMCK ¥ NPUMEHsIeT He00X0IMMYI0 HOPMATUBHO-TIPABOBYI0 JOKYMEHTALUIO 1151 1esITeJIbHOCTH B
u30paHHoli npodeccuoHANBLHOM cdepe
3HaTh:
Yposens 1
OCHOBEI OCYIIIECTBIICHHS IIONCKA U IPIMEHEHUSI HE0OX0ANMOI HOPMAaTHBHO-IIPABOBOH JOKYMEHTAIIUH IS
JeATeIbHOCTH B H30paHHOM IpodeccHoHaIbHOM chepe
VYposenb 2 | Ilopsaok ocylecTBIEHUS TOMCKA U IPUMEHEHHS HEOOXO0IUMON HOPMAaTHBHO-IIPABOBOI JOKYMEHTALIMH [Is
JeITeTFHOCTH B M30paHHOW IpodeccHoHaIbHON chepe
VYposens 3 | [Iponenypy ocymmecTBICHHS IOUCKA U TIPAMEHEHHS HEOOX0IMMOH HOPMaTHBHO-ITPABOBOH TOKYMEHTAIINH IS
JedaTeIbHOCTH B H30paHHOH IpodeccuoHaIbHOU chepe
Ymern:
VYposens | | Pearn3oBBIBaTE 37€MEHTHI OCYIIECTBICHUS [TOUCKA U IPUMEHEHHS HEO0X0 MO HOPMaTHBHO-IIPAaBOBOI
JOKYMEHTALUH JUIs IeITeIbHOCTH B U30paHHOil podeccuonanbHoil chepe
VYpoBeHb 2 | Pearn30BEIBATE MOPSIOK OCYIIECTBICHHS OMUCKA M IPUMEHEHUST HEOOXOAMMON HOPMATHBHO-TIPABOBOM
JIOKYMEHTAIIUY JUTS JCITEIbHOCTH B U30paHHOM MpodecCHOHaIbHOM chepe
VYposenb 3 | Peamn3oBBIBaTH POLIEAYPY OCYIECTBICHHUS TIOMCKA U IPUMEHEHHS HE00X0IMMON HOPMAaTHBHO-ITPABOBOM
JOKYMEHTALIUH JUI AEeITENbHOCTH B U30paHHO MpodeccrnoHaabHoil chepe
Baagers:
Yposens | | HaBbikamu, TO3BOJISIOIIMMY PEAIM30BBIBAT JIEMEHTHI OCYIIECTBICHHS IOMCKA U IPUMEHEHUST HEOOXOAUMOi
HOPMAaTHBHO-TIPABOBOH JTOKYMEHTAIIMH JUIS ICSTEIFHOCTH B U30paHHOI MpodeccHOHANBHOH chepe
VYposeHs 2 | HaBbIKamu, TO3BOJISIONIMMH PEATH30BBIBATH MOPSJOK OCYIECTBICHHUS ITOUCKA U IIPUMEHEHHS HEOOX0TUMO
HOPMAaTHBHO-TIPABOBOM JOKYMEHTAIIUH JUIS IESATENEHOCTH B M30paHHOI IpodeccroHanbHoI chepe
VYposens 3 | HaBbIkamu, ITO3BOJISIONINMHI PEATH30BEIBATE MIPOLIEAYPY OCYIIECTBICHNS TOUCKA U IIPAMEHEHHSI HE0OX0IMMOi
HOPMAaTHUBHO-IIPABOBOM JOKYMEHTALIUH IS AEATEILHOCTH B M30paHHOM podeccuoHanbHoM chepe
OIIK-6.2: Codmaronaer 3akoHoaaTeabcTBo Poccuiickoii @enepanuu o nperocTaBIeHuN yCJIyr
3HaTh:
VYposens | | pparmMeHTapHBIC 3HAHHUS MOJNOXKEHWH 3aKoHOAaTenbcTBa Poccuiickoit denepanuu 0 MpeaoCTaBICHUH YCIIyT
VYposens 2 | o0mmue, HO HE CTPYKTYpUPOBAaHHbIC 3HAHUSI ITOJIOKEHUH 3aKoHOJaTenbeTBa Poccuniickoii deneparyu o
MIPEIOCTABICHUN YCIYT
VYposenb 3 | chopMupoBaHHAs CHCTeMa 3HAHHH MOJOXKEHNUH 3aKoHOAaTebCTBa Poccuiickoit demepanuu o mpeaoCcTaBIeHuH
yeayr
Y™mern:
VYposens | | Peanm3oBEIBaTh Ha IpakTHKe parMeHTapHBIC 3HAHKS ITOJIOKEHUH 3aKoHOIaTenbcTBa Poccuiickoit denepanmu o

NIPEOCTABICHUU YCIIYT




YposeHs 2

Peann3oBeIBaTh Ha MIpakTHKE OOIINE, HO HE CTPYKTYPUPOBAaHHBIE 3HAHUS MOJIOKEHHH 3aKOHOJATEIbCTBA
Poccuiickoit @eaepannu 0 mpeaOCTaBICHUN YCIYT

VYposenb 3 | Peamn3oBbIBaTh Ha MPaKTHKE CHOPMUPOBAHHYIO CHCTEMY 3HAHHUM MOJOXKEHUH 3aKOHOAATeNIbecTBa Poccuiickoit
®denepanuy 0 MPEJOCTABICHUN YCIYT
Buagern:
VYposens | | HaBbIkamu, ITO3BOJIOIOIIMMHI PEATM30BATh Ha MIPAKTHKE ()parMEHTAPHBIC 3HAHMUS ITIOJIOKCHUH 3aKOHOATENBCTBA
Poccuiickoii @enepanun 0 NpeJOCTaBICHUN YCIYT
VYposens 2 | HaBbIkaMu, MO3BOJIOIOIIMMY PEaTU30BaTh Ha MPaKTUKE OOIIUE, HO HE CTPYKTYPUPOBAHHBIC 3HAHUS MOI0KEHUH
3akoHoAarenbcTBa Poccuiickoit denepannu o Npe1oCcTaBIeHUN YCIyT
VYposens 3 | HaBblkaMu, TIO3BOJTIOIOIINMH PEATU30BATh HA MIPAKTHUKE CHOPMUPOBAHHYIO CUCTEMY 3HAHUH ITOJI0KEHUH
3akoHogarenbcTBa Poccuiickoit denepanuy o MpeqoCTaBIeHUN YCIYyT
OIIK-6.3: O6ecneunBaeT JOKYMEHTO000POT B COOTBETCTBUH ¢ HOPMATHBHBIMH TPeGOBAHUAMH
3HaTh:
YpoBenb 1 | DnemeHTHI
obecriedeHns! JOKyMEHTO000POTa B COOTBETCTBIH C HOPMAaTHBHBEIMU TPEOOBAHUSAMHA
VYposens 2 | [Ipouenypy obecneueHnss JOKyMEeHTOO00POTa B COOTBETCTBHH C HOPMAaTUBHBIMHU TPEOOBAHUSAMHU
VYposens 3 | Cuctemy obecrieueHns JOKYMEHTOO00POTa B COOTBETCTBHH C HOPMAaTHBHBIMH TPEOOBaHUAMH
Y™mern:
VYposens 1 | Peanu3oBbiBaTh 351€MEHTHI
obecreueHus: JOKyMEHTO000POTa B COOTBETCTBHH C HOPMAaTUBHBIMU TPEOOBaHUSAMU
Yposens 2 | Peanu3oBbIBaTh npoLeaypy odecneueH s JOKYMEHTO000pOTa B COOTBETCTBHH C HOPMAaTHUBHBIMU TPeOOBaHUSIMHU
VYposens 3 | Peanu3oBeIBaTh cuUCTeMy 00eCIIeUeHHS JOKYMEHTO000POTa B COOTBETCTBUH C HOPMAaTUBHBIMU TPEOOBaHUIMHU
Baaners:
VYposens 1 | HaBblkamu, IIO3BOJIAIONIMMU PEAIN30BATh JJIEMEHTBI
obecreueHus: JOKyMEHTO000POTa B COOTBETCTBHH C HOPMATUBHBIMU TPeOOBaHUSAMU
VYposens 2 | HaBblkaMu, ITO3BOJISIFOLIMMH PEAIM30BaTh MPOLELYPY 00eCIIeUeHHsI JOKYMEHTOO00POTa B COOTBETCTBHH C
HOPMAaTHBHBIMH TPEOOBaHUAMH
VYposens 3 | HaBbIkamu, ITO3BOJISIONINMHI PEATH30BATh CHCTEMY 00eCIIedeHIsI JOKYMEHTO000pOTa B COOTBETCTBHH C

HOPMAaTHBHBIMH TPEOOBaHUAMHU

OIIK-5.1: OnpenensieT, aHATU3HPYET, OLeHNBaeT MPOU3BOACTBEHHO-IKOHOMHYECKHE MOKA3ATE N MPENNpUsITHIl cepBUca

3HaTh:
Yposens 1
IIpouenypy onpeneneHus NPOU3BOACTBEHHO-)KOHOMHUYECKHUX MOKa3aTeNell MpeaAnpusTuil cepBuca
VYposens 2 | IIpouenypy onpeaeneHus, aHanM3a MPOU3BOJACTBEHHO-)KOHOMUYECKHX MOKa3aTesel NpeAnpHusITUuil cepBrca
VYposens 3 | IIpouenypy onpeaeneHus, aHanu3a, OUEHKH MTPOU3BOCTBEHHO-YKOHOMUYECKUX TTOKa3aTesIed mpeInpusTHiA
cepBHca
Ymern:
VYposens | | Peann3oBeIBaTh MpoLEeaypy ONPENEIeHUs] MPOU3BOJCTBEHHO-DKOHOMUYECKHUX MTOKa3aTelel NpenpHsaTHiA cepBrca
VYposeHs 2 | Peanu3oBeIBaTh NpoLEeaypy ONpeNeIeHNUs, aHaIU3a IPOU3BOACTBEHHO-9KOHOMUUECKHX MOKa3aTeNnel MpeanpusTiit
cepBHca
VYposens 3 | Peanmu3oBbIBaTh NpoLEAypY OIPEAEICHUS, aHAIN3a, OLIEHKH [IPOM3BOJCTBEHHO-3KOHOMHUUYECKUX II0Ka3aTenei
NIPEeNIPUATHI CepBHCa
Baagers:
VYposens 1 | HaBblkamu, I03BOJIIONIMMU PEAIM30BLIBATE IIPOLEAYPY OIPEACICHUs IPOU3BOICTBEHHO-OKOHOMUYECKUX
nokasaTesell MpeanpuaTHii cepBuca
VYposens 2 | HaBbIkaMu, MO3BOJISIONIMMYU PEATM30BBIBATh MPOLIEAYPY ONpENENEeHH s, aHal3a IPOU3BOJCTBEHHO-DKOHOMUYECKHX
NoKaszaTesel IpeAnpuaTuil cepsuca
VYposens 3 | HaBblkamu, I03BOJISIIOLIMMU PEAJIN30BBIBATE MIPOLEAYPY OIPEAEICHUS, aHAJIN3a, OLIEHKH IIPOU3BOJCTBEHHO-
SKOHOMMUYECKHUX MOKa3aTesael npeanpusTuii cepprca
OIIK-5.2: [IpuanMaeT YKOHOMUYECKH 000CHOBAHHBIE YIIPaBJIeHYEeCKHE PeleHns
3HaTh:
VYposeHs | | OCHOBBI IPHHATHSA S3KOHOMHYIECKH 0OOCHOBAHHBIX YIIPABICHYECKIX PEIICHUH
VYposens 2 | [IpyrHINNBI MIPUHATHS SKOHOMHYECKH 000CHOBAHHBIX YIIPABIECHUCCKUX PEIICHHH
VYposens 3 | CucteMy IpUHATHS SKOHOMHYECKH 000CHOBAHHBIX YIPABICHISCKNX PEIICHNI
Ymern:

Yposens 1

Peanmn3oBEIBATE OCHOBBI NPUHATUAT SKOHOMHUYCCKHU 000CHOBaHHBIX YIIpaBJICHYCCKUX peHIeHPII’I




YposeHs 2

Peann30BBIBaTh IPUHITHUITEI IPHHATHS SKOHOMUYECKH 000CHOBAHHBIX YIIPABICHUYECKHX PELICHUH

VYposens 3 | Pean30BBIBaTE CUCTEMY MPUHSATHS SKOHOMHYECKHA 0OOCHOBAHHBIX YIPABICHIECKUX PEIICHUI
Buagern:
VYposens | | HaBbIkamu, TO3BOJISIONINMI PEATH30BATh OCHOBBI NPHUHSTHAT 3KOHOMHYIECKH 0OOCHOBAHHBIX YIIPABICHIECKIX
perieHnit
VYposens 2 | HaBbIkamu, MO3BOJSIONIMMU PEATH30BaTh MPUHLIUIBI IPUHITUS YKOHOMHUECKH OOOCHOBAHHBIX YIPaBICHUECKUX
petieHuit
VYposens 3 | HaBbIkamu, ITO3BOJISIONINMHI PEATH30BATh CHCTEMY IIPHHATHS SKOHOMUYECKH 000CHOBAHHBIX YIIPABIEHIECKIX
peuieHuit
OIIK-5.3: O0ecnieunBaeT IKOHOMHYECKYIO 3P (PeKTUBHOCTH CEPBUCHOI1 1eATeJILHOCTH NpeINpUsATHS
3HaTh:
VYpoBeHb | | OCHOBBI 0OecTIedeHIs SKOHOMHYIECKOH 3()(HEeKTHBHOCTH CEPBUCHON ESATEIFHOCTH NMPEATPHATHS
VYpoBeHb 2 | IPUHIHUIIEI 00eCTICYSHNS SKOHOMHUIECKOH 3((EKTHUBHOCTH CEPBUCHOI JEATEIFHOCTH IPEIIPHUSITHS
VYpoBeHs 3 | cucteMy o0ecriedYeHHUS SKOHOMIYECKOH 3P PEeKTHBHOCTH CEPBUCHON ACATEITEHOCTH PEIIPHATHS
Ymern:
VYposens 1 | Peann3oBbiBaTh OCHOBBI 0O€CHIEYEHHsI SKOHOMHYECKOH 3()(hEKTHBHOCTH CEPBUCHOM NEATEIBHOCTH TIPEAPUSTHS
VYpoBens 2 | Peann3oBbIBaTh NPUHIUIBI OOECTICUEHHS 3KOHOMUYECKOI 3 (heKTUBHOCTH CEPBUCHON NESTENEHOCTH
TIPEATIPHAATHS
VYposeHs 3 | Peann3oBEIBaTE cHCTEMY 00€CIICUCHNS SKOHOMUYECKOH 3((EKTHUBHOCTH CEPBUCHOH EATEIFHOCTH PEIIPUSITHL
Baapers:
VYposens | | HaBbIkamu, TO3BOJISIONIMMHI PEATM30BATh OCHOBHI 00ECIIeUeHHST 5KOHOMUIECKOH 3(h(DEeKTHBHOCTH CEPBUCHOMN
JeATeTbHOCTH MPeAIPUSITUSL
VYposens 2 | HaBbIkamu, O3BOJISIONIMMY PEATH30BaTh IPHHITUIIEI 00ECIEUCHUS] SKOHOMUUECKOI 3()(PeKTHBHOCTH CEPBUCHOM
JeATeTbHOCTH MPeIpPUITUSL
VYposens 3 | HaBblkaMu, ITO3BOJISIFOIIMMH PEAIM30BaTh CUCTEMY 00ECIIEUEHHSI SKOHOMUYECKOH 3()(heKTHBHOCTH CEPBUCHOI

ACATCIIBHOCTU MIPCATIPUATUA

OIIK-4.1: OcyuecTB/sieT MAPKeTHHIOBbIE HCCJICTOBAHMS PBIHKA YCJIYT, MOTHUBALMIO MOTpe0uTe el H KOHKYPEHTOB

3naTth:
YpoBeHb | | OCHOBBI OCYIIECTBICHHS MapKETHHTOBBIX HCCIICAOBAHHS PBIHKA YCIIYT, MOTUBAIIMU TIOTPEOUTENECH U KOHKYPEHTOB
VYpoBeHb 2 | IPUHIIMITBI OCYIIECTBICHUS MAapKETHHIOBBIX MCCIICAOBAHMS PBIHKA YCIIyT, MOTUBAIIMU TIOTpEOUTENeH 1
KOHKYPEHTOB
Yposens 3 CUCTEMY OCYIIECTBICHUSI MapKETHHTOBBIX UCCIIEIOBAHUS PhIHKA YCIYT, MOTHBAILIMH MMOTPeOUTENEH 1
KOHKYPEHTOB
YMeTh:
Yposenb | | Peanmn3oBbIBaTE OCHOBBI OCYIIECTBICHHS MapKETHHTOBBIX MCCIIEAOBAHUS PhIHKA YCIIYT, MOTUBALIMHU MOTpeOuTENei
U KOHKYPEHTOB
VYpoBenb 2 | Peanu3oBbIBaTh MPUHIUIIBI OCYILIECTBICHNS MapKETUHTOBBIX UCCIICIOBAHUS PHIHKA YCIIYT, MOTHBAIIHI
moTpeduTeNneii 1 KOHKYPEeHTOB
Yposenb 3 | Peanmn3oBBIBaTH CHCTEMY OCYIIECTBIICHHSI MAapKETHHI'OBBIX HCCIIE0BAHMS PBHIHKA YCIYT, MOTHBAIMU TOTpeduTeneit
U KOHKYPEHTOB
Baagers:
VYposens | | HaBbikamu, O3BOJISIOIIMMU PEAIN30BaTh OCHOBBI OCYILECTBICHUS MapKETHHTOBBIX UCCIIEIOBAHUS PhIHKA YCIIYT,
MOTHBAIIMH MTOTPEOUTENCH U KOHKYPEHTOB
VYposenb 2 | HaBbikamu, TIO3BOJISTIONIMMH PEATU30BAThH MPHUHIIAIIBI OCYIIECTBICHUS MapPKETHHTOBBIX UCCIICIOBAHUS PHIHKA
YCIIyT, MOTUBAIMX TIOTpeOUTENel 1 KOHKYPEHTOB
VYposens 3 | HaBbikamu, TO3BOJISIONIMMH PEATN30BATh CUCTEMY OCYIIECTBICHUS MapKETHHTOBBIX UCCIIEIOBAHUS PhIHKA YCIIYT,

MOTHBAIMU NTOTpeOUTENEeNH U KOHKYPEHTOB

OIIK-4.2: OpranusyeT npoaBHKeHUE U NMPOJAAKH CEPBUCHOIO MPOAYKTA, B TOM YK CJIe C IOMOLIbIO OHJIAH M HHTEPHET

TEeXHOJIOT Hil
3HaTh:
VYpoBeHb | | OCHOBBI OpraHu3alMU IPOJBIKEHMSI U IIPOJAKU CEPBUCHOIO IIPOIYKTa, B TOM YHUCJIE C IOMOLIbIO OHJIAIH U
HUHTEPHET TEXHOJIOTUI
YpoBeHb 2 | IpUHLMIIBI OPTaHU3ALMHY IPOJIBUXKEHHS U IIPOJIaKU CEPBUCHOIO IIPOAYKTA, B TOM UHUCJIE C IOMOLbIO OHJIANH U
HUHTEPHET TeXHOIOTUi
VYpoBeHb 3 | cucTeMy OpraHU3alMU IPOIBIKEHUS U MIPOAAXKH CEPBUCHOTO MPOJYKTa, B TOM YUCIIE C TOMOLIbIO OHNANH U

HUHTCPHET TEXHOJIOTHI

YMmerb:




Yposens 1

Peanu3oBbIBaTE OCHOBBI OpraHU3alMM MIPOJBMKEHUS U IPOAAKU CEPBUCHOTO MPOIYKTa, B TOM YUCIIE C IOMOIIBIO
OHJIAMH ¥ UHTEPHET TEXHOJIOTUN

VYpoBenb 2 | Peann3oBbIBaTh MPUHIUIIBI OPTaHU3AIMH ITPOIBUKEHHS U IPOAAKH CEPBUCHOTO MPOJIyKTa, B TOM YHUCIIE C
TIOMOIIBIO OHJIAMH M HHTEPHET TEXHOJIOT Ui
VYposenb 3 | Peanmn3oBBIBaTh CHCTEMY OpTaHU3AIMH TPOIBIXKEHUS U TIPOJIAYKHA CEPBUCHOTO MPOAYKTA, B TOM YUCIIE C TOMOIIBIO
OHJIal{H U UHTEPHET TEXHOJOTUI
Baagers:
Yposenb | | HaBbikamu, O3BOJISIONIMMY PEAIU30BaTh OCHOBBI OPTaHU3AIIUM MPOABMKEHUS U MIPOAAXKH CEPBUCHOTO MPOIYKTA,
B TOM YHCJI€ C TIOMOIIBIO OHJIAH ¥ HHTEPHET TEXHOJIOTHI
VYpoBenb 2 | HaBbikamu, MO3BONSIFOIIMMHA PEATU30BaTh MPHHIIUIIBI OPraHU3alluHU IPOIBHXKEHUS U MPOJIAXKH CEPBUCHOTO
MPOAYKTA, B TOM YHCIIE C IOMOIIBIO OHJIAWH M HHTEPHET TEXHOJIOTHIA
VYposens 3 | HaBbikamu, TIO3BOJISTIONIMMH PEATM30BATh CUCTEMY OPTaHHU3aLMH MPOABIKEHHS U MPOJAXKH CEPBUCHOTO IPOTYKTA,
B TOM YHCJIE C IOMOILBIO OHJIAiH U MIHTEPHET TEXHOJIOTUI
OIIK-4.3: ®opMupyeT cnenquajiu3upoBaHHbIE KAHAJBI COBITA CEPBUCHBIX MPOAYKTOB H YCJIYT
3naTth:
YpoBenb | | 0CHOBBI (hOPMHPOBAHUSI CIIEIIMATM3UPOBAHHBIX KaHAJIOB COBITa CEPBUCHBIX MPOIYKTOB M YCIYT
YpoBeHb 2 | IpUHIHUIBI HOPMHUPOBAHUS CIIEIIHATH3UPOBAHHBIX KaHAJIOB COBITA CEPBUCHBIX MPOIYKTOB M YCIIYT
VYposens 3 | cucteMy (OPMHPOBAHMS CIICIIMANTN3UPOBAHHBIX KaHAJIOB COBITAa CEPBUCHBIX MIPOIYKTOB U YCIyT
YMmern:
VYposenb | | Peamm3oBBIBaTE OCHOBBI (hOPMHPOBAHUSI CIIETIHATM3HPOBAHHBIX KAHAJIOB COBITa CEPBUCHBIX MPOYKTOB M YCIIYT
VYposenb 2 | Peamn3oBBIBaTH IPUHIUATIBI (POPMHUPOBAHUS CIICIIHATH3UPOBAHHBIX KAaHAJIOB COBITA CEPBUCHBIX MPOIYKTOB M YCIIyT
VYposenb 3 | Peanmu3oBbIBaTh cucTeMy (hOPMHPOBAHUS CIICIIHATH3MPOBAHHBIX KAHAIOB COBITA CEPBUCHBIX TPOIYKTOB U YCIYT
Baanern:
VYposenb 1 | HaBbikamu, TTO3BOJIAIONIMMHU PEATM30BaTh OCHOBBI (POPMHUPOBAHHMS CIICIIMATM3UPOBAHHBIX KAHAJIOB COBITA
CEPBUCHBIX MPOTYKTOB U YCIYT
Yposens 2 | HaBbikamu, TIO3BOJISTIONIMMH PEATN30BATh MPHHITUITEI (POPMUPOBAHNUS CTIETUATN3NPOBAHHBIX KaHAJIOB COBITA
CEPBUCHBIX MPOIYKTOB U YCIYT
Yposens 3 | HaBbikamu, O3BOJISIOLIMMU PEAIN30BATh CUCTEMY (POPMHUPOBAHUS CIICLIMATM3UPOBAHHBIX KaHAIOB COBITA

CEPBHUCHBIX TIPOIAYKTOB M YCIYT

OIIK-3.1: OuennBaer Ka4eCTBO OKA3aHUS YCJIYT B CEPBHCE HA OCHOBE KJIHEHTOOPHEHTUPOBAHHBIX TEXHOJIOTHH

3HaTh:
Yposens 1 OCHOBBI
OIICHKHU Ka4eCTBa OKa3aHMUs YCIYT B CEPBHCE HA OCHOBE KIMEHTOOPUCHTUPOBAH-HBIX TEXHOIOTUI
YpoBeHb 2 | IPUHIIMITBI OIEHKH Ka4yecTBA OKa3aHUsl YCIYT B CEPBUCE Ha OCHOBE KIIMEHTOOPHEHTHPOBaH-HBIX TEXHOJIOTHI
YpoBeHb 3 | cucTeMy OIEHKH KauecTBa OKa3aHUs YCIYT B CEPBHCE Ha OCHOBE KIIMEHTOOPHECHTHPOBAH-HBIX TEXHOJIOTHI
Ymers:
VYposenb 1 | Peanu3oBbiBaTE OCHOBBI
OIIEHKH Ka4eCTBa OKa3aHUs YCIYT B CEPBHCE HA OCHOBE KIMEHTOOPUEHTUPOBAH-HBIX TEXHOIOTUH
VYposens 2 | Peanmn3oBBIBaTH MPUHIUIIBI OIEHKH Ka4eCcTBA OKA3aHUsI YCIIYT B CEPBUCE HA OCHOBE KIIMEHTOOPHEHTHPOBAH-HBIX
TEXHOJOTUH
VYposenb 3 | Peanu3oBbIBaTh CUCTEMY OLIEHKHM KayecTBA OKa3aHUsl YCIYT B CEPBUCE Ha OCHOBE KIMEHTOOPHEHTHPOBAH-HBIX
TEXHOJIOTHI
Baanersn:
VYporenb 1 | HaBbikamu, TTO3BOJITIONIMMH PEATM30BaTh OCHOBBI
OIIEHKHU Ka4eCTBa OKa3aHUs YCIYT B CEPBHCE HA OCHOBE KIMEHTOOPUEHTUPOBAH-HBIX TEXHOIOTUH
Yposens 2 | HaBbikamu, TTO3BOJISIONIMMH PEAN30BATh MPHUHIUIEI OIIEHKH Ka4eCTBa OKAa3aHUs YCIYT B CEPBHCE HA OCHOBE
KIIMEHTOOPUEHTHPOBAH-HBIX TEXHOJIOTHi
Ypoenb 3 | HaBbikamu, MO3BOJISIFOIIIMMU PEATU30BaTh CUCTEMY OIICHKH KauyeCTBa OKa3aHHS YCIYT B CEPBHCE HA OCHOBE

KIIMCHTOOPUCHTHUPOBAH-HBIX TEXHOJIOTHI

OIIK-3.2: O0ecneunBaer TpedyemMoe Ka4ueCTBO IIPOLECCOB 0KA3aHHUA YCJIYT B CEPBHCE B COOTBETCTBUH € MEKAYHAPOAHBIMU

W HAIMOHAJ/IbHBIMU CTaHAAPpTAMHU

3naTth:
VYposenb | | ocHOBBI ObOecmedeHus TpeOyeMOro KauecTBa MPOIECCOB OKa3aHMs YCIYT B CEPBHUCE B COOTBETCTBHU C
MEXIYHAPOIHBIMH M HAI[MOHATBHBIMU CTAHIAPTAMU
VYpoBeHb 2 | NpUHIMUIILI 00ecIcUyeHUs TPeOyeMOro KauecTBa IPOLECCOB OKa3aHusl YCIyT' B CEPBUCE B COOTBETCTBUH C
MEKIYHAPOIHBIMA W HAIHOHAIBHBIMH CTaHIApTaMHU
VYposens 3 | cucremy obecrieueHus TpeOyeMOro KauecTBa IPOIECCOB OKA3aHUs YCIYT B CEPBUCE B COOTBETCTBHU C




MEXKAYHAPOAHBIMU U HAITMOHAJIIbHBIMU CTaHAapTaMU

YMeThb:
VYposenb | | Peanmn3oBbIBaTE OCHOBBI O0ecIiedeHus TPeOyeMOro KauecTBa MPOIECCOB OKa3aHUs YCIYT B CEPBHCE B
COOTBETCTBUH C MEXIYHAPOIAHBIMU U HAIMOHAILHBIMU CTaHIapTaMH
Yposenb 2 | Peanu3oBbIBaTh MPHHLMUIBI 0OecrieueHus TpeOyeMOro KayecTBa MpoLeccoB OKa3aHUsl YCIYT B CEPBUCE B
COOTBETCTBUHU C MEKIYHAPOJHBIMHU U HAITMOHAJILHBIMU CTaHIapTaMHU
VYposenb 3 | Peanmn3oBbIBaTh CHCTEMY OO€CIIeUeHUs TPeOYyeMOTo KauecTBa MPOIECCOB OKa3aHUs YCIIYT B CEPBHCE B
COOTBETCTBUH C MEXIYHAPOIHBIMH U HAITMOHAILHBIMHU CTaHIapTaMH
Baaners:
VYposens | | HaBbikamu, TTO3BOJISIOIIMMU PEAIM30BaTh OCHOBBI O0ecIieueHus TpeOyeMoro KauecTBa MPOLEeCCOB OKa3aHUs YCIyT
B CEpBUCE B COOTBETCTBUH C MEXAYHAPOIHBIMU M HAIIMOHAJILHBIMH CTaHAAPTaMU
VYposens 2 | HaBbikamu, O3BOJISIONIMMY peain30BaTh MPUHIUILI 0OecreueHus TpeOyeMoro KauecTBa MpoLeccoB OKa3aHHs
YCIIYT B CEPBHCE B COOTBETCTBUHU C MEXKAYHAPOIHBIMH U HAITMOHAIBHBIMU CTaHJAPTAMU
VYposenb 3 | HaBbikamu, TIO3BOJISTIONIMMH PEaIM30BaTh CHCTEMY OOecIeueHHs TpeOyeMOoro KauecTBa MpoIecCoB OKa3aHHs
YCIIYT B CEPBUCE B COOTBETCTBUH C MEKIYHAPOIHBIMH U HAITMOHAILHBIMHU CTaHIAPTAMH
OIIK-3.3: O0ecneyuBaeT OKa3aHue YCJIyI B COOTBETCTBUM € 3asiBJEHHBIM Ka4eCTBOM
3HaTh:
Yposens | OCHOBBI 00ECTICUCHHST OKAa3aHUs YCIYT B COOTBETCTBHH C 3asIBICHHBIM Ka4eCTBOM
Yposens 2 MIPUHITUITEI 00eCTICUeHHS OKa3aHUs YCIIYT B COOTBETCTBHUH C 3asBICHHBIM Kau4eCTBOM
Yposenb 3 cUCTeMyY 00ecIieueHHs OKa3aHHs YCIIyT B COOTBETCTBUH C 3asBIICHHBIM KaueCTBOM
YMmeTn:
VYposenb | | Peamn3oBbIBaTE OCHOBBI OOECIICUCHIMSI OKa3aHHS YCIYT B COOTBETCTBUH C 3asBJICHHBIM KaueCTBOM
VYpoBenb 2 | Peanu3oBbiBaTh MPUHIUIIEI 00ECTIEYCHUS OKA3aHUS YCIYT B COOTBETCTBUH C 3asIBIICHHBIM Kau€CTBOM
VYpoenb 3 | Peanu3oBbiBaTh cricTeMy 00eCIeUeHUsI OKa3aHUs YCIIYT B COOTBETCTBHH C 3asBJICHHBIM Ka4eCTBOM
Baagers:
VYposens | | HaBbikamu, O3BOJISIIOIIMMY PEaIn30BaTh OCHOBBI 0OeCHeueHHs OKa3aHMs YCIIYT B COOTBETCTBUH C 3asBICHHBIM
Ka4yeCTBOM
VYposenb 2 | HaBbikamu, TIO3BOJIIONIMMH PEATM30BATh MPHHITUIIBI 00CCIICUCHIS OKa3aHUsI YCIIYT B COOTBETCTBUH C 3asBICHHBIM
Ka4yecTB
Yposens 3 | HaBbikamu, TTO3BOJISIIOIIMMU PEAIM30BaTh CUCTEMY 0OeCTieueHHs OKa3aHHs YCIIYT B COOTBETCTBUH C 3asBICHHBIM

Ka4yCCTBOM

OIIK-2.1: OnpeaeJsier ne/iu ¥ 3324 YIPaBJeHHUs] CTPYKTYPHbIMH N0APa3eJleHUIMU NpeNpHATHIl cepbl cepBrca WK

Apyrux cgepax, B KOTOpPbIX HE00X0AHMMO OCYLIECTBJICHHE CCPBHCHOM J1eATEIbHOCTH

3HaTh:
VYpoBeHb | | OCHOBEI OIIpeAeIeHH IIeIel U 3a/1a4 YIPaBICHU CTPYKTYPHBIMH MOAPa3IeICHUAME IPEAIPUATHI chepsl cepBUCca
HIH IPYTHUX cepax, B KOTOPBIX HEOOXOANMO OCYIIECTBICHHE CEPBUCHOH IEATEIbHOCTH
VYpoBeHb 2 | IPUHIOMIBI ONpeAeNeHHs IeJel U 3a1ad YIPaBICHU CTPYKTYPHBIME HOAPa3AeICHUAMH IPEIIPUITHH cepsl
CepBHUCa WM JPYTHX cepax, B KOTOPBIX HEOOXOUMO OCYIIECTBICHHE CEPBUCHON SSITEILHOCTH
VYpoBens 3 | cucteMy onpezeNeHUs LeNei U 3a/1a4 yrpaBiIeHHs CTPYKTYPHBIMH HOAPa3ACICHUSIMH IPEIIPHUATHH chepbl
CepBHCa WIN IPYruX cepax, B KOTOPEIX HEOOXOANMO OCYIIECTBICHHE CEPBUCHOM IeATeIbHOCTH
Y™mern:
VYposens | | Pean30BEIBATE OCHOBHI ONIPECTICHNUS LIeNIeH U 3a1a4 YIPaBICHUS CTPYKTYPHBIMH MTOPA3ACICHISIMH IIPEATPAATHH
cdepsl cepBrca HIH APYTHX chepax, B KOTOPBIX HEOOXOAUMO OCYIIECTBICHUE CEPBUCHOMN JIESITEIHOCTH
VYposens 2 | Peann3oBeIBaTh IPHHIUIIEL OIpEIeNICHNS LeNeil U 3a1a4 yIpaBleH:us CTPyKTYPHBIMHU TTOAPa3eIeHUsIMU
TIpeIpUATHIL cepbl cepBrca WM APYIHX cepax, B KOTOPEIX HEOOXOANMO OCYIIECTBICHUE CEPBUCHON
JeATEITLHOCTH
VYpoBeHs 3 | Peann30BEIBaTE CHCTEMY ONpEIENCHHS IIeIei U 3a/1ad YIIPaBICHHUS CTPYKTYPHBIMH TOIPA3IeTICHUSIMHA
MIpeANpUATHI cepsl cepBUCa WIH APYTUX chepax, B KOTOPBIX HEOOXOIMMO OCYIIECTBICHHE CEPBUCHON
JesTEeNbHOCTH
Buagers:
VYposens 1 | HaBblkaMu, IO3BOJISIFOLIMMH PEAJIM30BaTh OCHOBBI ONPEJIEICHHS LIeJIeH 1 3a/1ad yIPaBIeHUs! CTPYKTYPHBIMH
TToJpa3IeIeHUSIME IPEATIPUATHI cephl cepBrCca MITH APYTUX cdepax, B KOTOPHIX HEOOXOMMO OCYIICCTBICHHE
CEPBHUCHOH 1eATEIbHOCTH
VYposens 2 | HaBbIkamu, TO3BOJISIONINMY PEaTH30BaTh INPHHIMIIBL ONpPEETICHUS LeleH U 3a1ad yIpaBIeHUS CTPYKTYPHBIMU
NOAPA3EICHUSIMU NTPEANPHATHI cepbl cepBUca WIN APYTHX cepax, B KOTOPBIX HEOOXOMMO OCYIIECTBICHHE
CEPBUCHOM JIeATEIIBHOCTH
VYposens 3 | HaBbIkamu, O3BOJISIONIMMH PEaN30BaTh CHUCTEMY ONpPEICIICHHS IIeeil U 3a/1ad YIIPaBIeHHs CTPYKTYPHBIMH

MOJIpa3IeNIeHUSIMH TIPEANPHUITHH chepbl cepBrca WITH Ipyrux cepax, B KOTOPHIX HEOOXOAUMO OCYIIECTBICHUE
CEPBHUCHOH 1€ATENbHOCTH




OIIK-2.2: UcnoJb3yeT OCHOBHBIE METOAbI H MPHEMBI ITIAHUPOBAHNS, OPTraHU3AIlMH, MOTHBAIIUU U KOOPAHHAIINU
JesITeJIbHOCTH NpelNpUATHI (HoApa3aeseHnil) npeanpusTuii cdepbl cepBrca UM APyrux chepax, B KOTOPbIX HEOOXOAMMO

oCylIecTBJIEHHE CEPBUCHOI 1eATeILHOCTH

3HaTn:
VYpoBeHb | | OCHOBBI HCHOJB30BAHHSI OCHOBHBIX METO/IOB U ITPUEMOB TUTAHHPOBAHUS, OPTaHU3AINH, MOTHBAIINY W KOOPANHAIIIH
JeATeTbHOCTH MPeAIpUATHI (TI0pa3eTIeHI) IpeanpuaTHii chepbl CepBrCca WK IPYTUX cepax, B KOTOPBIX
HE00XOJMMO OCYIIECTBICHHE CEPBUCHON 1ESITEIbHOCTH
VYpoBeHb 2 | IPUHLUIBI UCIIONB30BAHUS OCHOBHBIX METOJIOB U IPUEMOB IUIAHUPOBAHUS, OPraHU3AIUH, MOTHBALUH 1
KOOPIMHAIINH JICSITIFHOCTH MPEATIPUATHI (TI0Apa3IeNIeHI ) IpepHATHI cepbl cepBrca WIN Ipyrux chepax, B
KOTOPBIX HEOOXOIMMO OCYIIECTBICHHE CEPBUCHON AEATEITBHOCTH
VYpoBeHb 3 | cHCTEMy HCIOJIB30BAaHHS OCHOBHBIX METOJOB M IPHEMOB IUTAaHUPOBAHUS, OPraHU3alNH, MOTHBAUT U
KOOPAMHALINY AESATEILHOCTH MPEANPUATHI (IT0/1pa3/ieNIeHrid) NpenpusaTuii cdepsl cepBuca wiu Apyrux chepax, B
KOTOPBIX HEOOXOANMO OCYIIECTBICHUE CEPBUCHOH NEATEIFHOCTH
Ymern:
VYpoBens | | Peann3oBbIBaTh OCHOBBI HCIIOIB30BAHMS OCHOBHBIX METOJIOB 1 IIPUEMOB IUTAHUPOBAHUS, OPTaHU3alNH, MOTHBALIUH
1 KOOPIUHAINH JAESTENBHOCTU NPEANPHUATHH (TTOpa3/IeIleHui) IpeAIpUsITHiI chepsl cepBHrca IIH APYTUX chepax,
B KOTOPBIX HEOOXOJMMO OCYIIECTBICHHE CEPBUCHOM S TEILHOCTH
VYpoBens 2 | Peann3oBbIiBaTh IPUHIMIBI HCIIOIb30BAHMS OCHOBHBIX METO/IOB M IIPHEMOB IJIAHMPOBAHMSI, OPTraHH3aI1H,
MOTHBAILM M KOOPJUHALMH JIEATEIBHOCTH IPEANPUATHH (IIOAPa3AeIeHNH) peAnpHATHI chephl cepBUCa M
Ipyrux cdepax, B KOTOPBHIX HEOOXOIMMO OCYIIECTBICHHE CEPBUCHON AEATEIEHOCTH
VYposens 3 | Peasn30BEIBaTE CHCTEMY HCIOIB30BAHUS OCHOBHBIX METONOB U MIPHEMOB IUTAHUPOBAHNUS, OPTaHU3AINH,
MOTHBALIMK M KOOPJMHALMHU JIEITeIbHOCTH IPEANPUATHH (OApa3AeNeHUiT) MpeAnpHaThii chepbl cepBUca MU
JpYrux cdepax, B KOTOPbIX HEOOXOIMMO OCYIIECTBICHHE CEPBUCHON JIEATEIEHOCTH
Baapgers:
VYposens 1 | HaBbIkaMu, IO3BOJISIFOIIMMH PEAIN30BaTh OCHOBBI HCIIOJIL30BAHHSI OCHOBHBIX METOZOB M IPHEMOB IUIAHUPOBAHM,
OpTaHM3aIM{, MOTHBAIMH ¥ KOOPAWHALINH AEATCIHHOCTH IPEIIPUATHH (TT0Ipa3aeIeH i) IpeanpusiTaii chepsl
CepBHCa WK IPYrux cepax, B KOTOPEIX HEOOXOAUMO OCYIIECTBICHHE CEPBUCHOM IeATeIbHOCTH
VYposens 2 | HaBbIkamu, O3BOJISIONIMMY PEaTU30BaTh IPUHIUIBI HUCIIOIb30BAHUS OCHOBHBIX METOJIOB U IIPHEMOB
IUTAaHUPOBAHUS, OPraHU3alNH, MOTHBALUH 1 KOOPJHHALUH JSSITEIbHOCTH NPEePUATHH (TT0apa3aeIeHNI)
TIPEATIpUATHI cephl cepBrCa HITH APYTUX cepax, B KOTOPBIX HEOOXOIMMO OCYIIECTBICHHE CEPBUCHON
JeATeIIbHOCTH
VYposens 3 | HaBbIkamu, O3BOJISIONIMMH PEATU30BaTh CUCTEMY HCIIOIb30BAHUS OCHOBHBIX METOIOB U IIPHEMOB

IUIAaHUPOBAHUsS, OPraHNU3alluK, MOTHBALUH 1 KOOPJHHALUH SSITEIbHOCTH NPEPUATHI (TToaApa3eIeHHi)
TIPEATIpUATHI cephl cepBHCa HITH IPYTUX cepax, B KOTOPBIX HEOOXOIMMO OCYIIECTBICHHE CEPBUCHON
JeATeIIbHOCTH

OIIK-2.3: OcymiecTBJsieT KOHTPOJIb J1eSITeJIbHOCTH NMPeANPUSTHIi (IMopa3/ieeHnii) MpeANpusTHii cdepbl cepBHCca HIH

Apyrux cgepax, B KOTOPBIX HEOOXOTHMO OCYIIECTBJIEHHE CEPBHCHOM 1eATEIHbHOCTH

3HaThb:
VYpoBeHb | | OCHOBBI OCYIIECTBIEHHS KOHTPOIIS AEATENBHOCTU NPEANPUATHI (T0Apa3AeneHuil) NpeanpusITuil chepsl cepBuca
W IpYrux cdepax, B KOTOPEIX HEOOXOANMO OCYILECTBICHUE CEPBUCHON EATEIbHOCTH
VYpoBeHb 2 | IPUHIUIIEI OCYIIECTBICHUS KOHTPOIIS NEITEIFHOCTH MPeANpUATHI (TIoApa3eNIeHHi) peanpuiTiii cdhepsl
CepBHCa WK IPYrux cepax, B KOTOPEIX HEOOXOAMMO OCYIIECTBICHHE CEPBUCHOH IEATEIbHOCTH
VYpoBeHb 3 | CHCTEMY OCYIIECTBICHHS KOHTPOJS AESTENbHOCTU NPEANPUATHH (OApa3AesIeHHit) IpeIIpUsITH chepsl cepBuca
WM IpYrux cepax, B KOTOPHIX HEOOXOANMO OCYILECTBICHUE CEPBUCHON EATEIEHOCTH
Ymern:
VYposens | | Pean3oBbIBaTE OCHOBBI OCYILECTBIEHHS KOHTPOJIS AESATENbHOCTH NPEANPUATHI (oApa3ieNeHnit) IpenpusITHH
cepsl cepBHca WM APYTHX chepax, B KOTOPBIX HEOOXOIMMO OCYIIECTBICHAE CEPBUCHOMN JIESTEIEHOCTH
VYpoBeHs 2 | Pearm30BBIBaTE NMPHUHIMIBI OCYIIECTBICHHUS KOHTPOISA ACATEILHOCTH IPESAIPHATHH (TT0/pa3/IieneHui)
MIPeATpUATHI cepsl cepBrCa WIH APYTUX chepax, B KOTOPBIX HEOOXOIMMO OCYIIECTBICHHE CEPBUCHON
JeATeIbHOCTH
VYposens 3 | Peann3oBbIBaTE CUCTEMY OCYILECTBICHUS KOHTPOJIS JIESTENbHOCTU MPEANPUATUI (oApa3ieneHnil) TpenpusITHiA
cepsl cepBHca WM APYTHX chepax, B KOTOPBIX HEOOXOIMMO OCYIIECTBICHAE CEPBUCHOMN ESTEIEHOCTH
Baapers:
VYposens | | HaBbIkamu, ITO3BOJISIONINMY PEAaTH30BaTh OCHOBBI OCYIIECTBICHHUS KOHTPOJI NEATSIPHOCTH PEAIPUATHHA
(moxpasaeneHuit) mpeAnpuaTHil chepsl CepBrCa WIIH APYrux cdepax, B KOTOPHIX HEOOXOIUMO OCYIIECTBICHHE
CEPBHUCHOM 1€ATENbHOCTH
VYposens 2 | HaBbIkaMu, MO3BOJISIONIMMYU PEATH30BaTh MPUHLUIBI OCYIECTBICHUS KOHTPOIIS IESITENbHOCTH MPEAPUITUIL
(monpazaesneHuit) mpeanpuATHi chephl CepBrCca WIIH IPYruX cdepax, B KOTOPHIX HEOOXOIMMO OCYIIECCTBICHHE
CEPBHUCHOH 1eATEIbHOCTH
VYposens 3 | HaBbIkamu, O3BOJISIONINMHI PEATH30BATh CHCTEMY OCYIIECTBICHUS KOHTPOJIS ICSTEIbHOCTH MPEATIPUATHI

(mompaszaesneHuit) mpeAnpuaTHii chepbl CepBrCca WK OPYruX cdepax, B KOTOPHIX HEOOXOIUMO OCYIICCTBICHHE




CEPBHUCHOH 1eATEIbHOCTH

OIIK-1.1: Onpeneisier NOTPe0HOCTH B TEXHOJIOTMYeCKUX HOBAMAX U HH(OPMALMOHHOM 00ecrie4eHNH B CEPBUCHOI

JACATCJIBbHOCTH OpraHu3anuu

3HaTh:
YpoBeHb | | OCHOBBI onpeneneHus MOTPeOHOCTh B TEXHOIOTUYECKUX HOBALUSIX U HH(OPMALIMOHHOM 00ECIIeYeHUH B CEPBUCHOMN
JIeSITENbHOCTU OpPraHu3aLuu
VYpoBeHb 2 | MPUHIMIBI ONIPEIEIICHUS TOTPEOHOCTh B TEXHOJIOTHYECKAX HOBAUAX M HHYOPMAITHOHHOM 00CCIICUCHUH B
CEPBUCHOM JIESATENHHOCTH OPTaHU3alluI
Yposens 3 | cuctemy ompeneneHus NOTPeOHOCTh B TEXHOJIIOTHUECKUX HOBAIMSIX M HHPOPMALIMOHHOM 00ECTICYEHUH B
CEpBUCHOM ESTENbHOCTH OpPraHu3alul
Ymern:
VYposenb 1 | Pearn3oBbIBaTh OCHOBBI ONPEICICHUS MOTPEOHOCTh B TEXHOJIOTHYECKAX HOBALMSIX M HH)OPMALHOHHOM
00eCIIeUeHNH B CEPBUCHOM ACATEIHHOCTH OpTraHU3aIlnN
VYpoBenb 2 | PeaTn30BBIBATh MPHHITUIIBI ONPEACTICHUS TIOTPEOHOCTh B TEXHOJOTHYSCKUX HOBAIMAX U HH()OPMAITHOHHOM
o0ecTieYeHnn B CEPBUCHOMN NEATETLHOCTH OPTaHU3aIHN
VYposenb 3 | Peanmn3oBhIBaTE CUCTEMY OMpEAETICHUS MOTPEOHOCTh B TEXHOJIOTMIECKUX HOBALUAX U HH)OPMAITHOHHOM
o0ecreyeHnu B CEpPBUCHOM EATEIbHOCTH OpraHU3aluu
Baapern:
VYposens | | HaBbikamu, O3BOJISIOIIMMU PEAIM30BaTh OCHOBBI OMPEeeHUS NOTPEOHOCTh B TEXHOJOTHUECKUX HOBAIUSX U
MH(POPMAIIMOHHOM 00ECIICYCHNN B CEPBUCHOMN NEATEIHHOCTHA OPraHU3aIUN
VYposenb 2 | HaBbikamu, TIO3BOJISTIONIMMH PEATM30BAThH MPHHIIATIBI OMPEICIICHHS TOTPEOHOCTh B TEXHOJIOTHUSCKUX HOBAIHAX H
“H(POPMAIMOHHOM 00ECTIEYEeHNU B CEPBUCHOM EATETLHOCTHA OPTaHU3aAIUN
Yposens 3 | HaBbikamu, O3BOJISIOIIMMU PEAIN30BATh CUCTEMY ONpEAETICHHUS TOTPEOHOCTh B TEXHOJIOTHYECKUX HOBALUAX U

I/IH(l)OpMaI.II/IOHHOM o0ecreYeHNH B CepBHCHOﬁ ACATCIIBHOCTU OpraHru3alun

OIIK-1.2: OcyumecTBjIsieT IOMCK M BHEAPEHHE TEXHOJI0THYeCKUX HOBALMii M COBPeMEHHBIX NIPOrpaMMHBIX IPOAYKTOB B

CEPBUCHYIO N€ATEJIbHOCTD OPraHU3allun

3HaTh:
YPOBCHL 1 OCHOBBI OCYHICCTBJICHHUA TOUCKA U BHECAPCHUA TEXHOJIOTHICCKUX HOBaHI/Iﬁ 1 COBPEMCHHBIX IPOTrpaMMHBIX
TIPOJIyKTOB B CEPBUCHOM AESITEIbHOCTH OpraHu3aluu
ypOBGHL 2 l'[pI/IHHI/Il'[I)I OCyHISCTBJ'IeHI/ISI IIOHUCKa U BHereHI/IH TEXHOJIOTHYCCKUX HOBaIlI/Iﬁ nu COBpeMeHHHX HpOI‘paMMHLIX
MPOJIYKTOB B CEPBUCHOM AESITEILHOCTH OPraHu3aluu
Yposens 3 CHUCTEMY OCYILIECTBJICHHUS MTOMCKA U BHEAPEHUS TEXHOJOTHYECKUX HOBAIIMIA U COBPEMEHHBIX IMPOTPAMMHBIX
HpOZ[yKTOB B CepBHCHOﬁ JEATCIbHOCTH OpI‘aHI/I3aLII/II/I
YMeTh:
YpOBeHL 1 PeaHI/IBOBI)IBaTI) OCHOBBI OCyHIeCTBJIeHI/ISI IIOHUCKa U BHeJZ[peHI/ISI TEXHOJIOTHYCCKUX HOBaHI/Iﬁ nu COBpeMeHHI)IX
nporpaMMme HpOﬂyKTOB B CepBHCHOﬁ JCSATCIIBHOCTHU opraHmauI/m
YpoBenb 2 | Peanmn3oBbIBaTH NPUHLMIBI OCYILIECTBICHHUS TIOUCKA U BHEAPEHUS TEXHOIOTHUECKUX HOBAIIMNA M COBPEMEHHBIX
TPOTPAMMHBIX MTPOJYKTOB B CEPBUCHOM EATEIHHOCTH OpraHU3aIlluu
VYpoenb 3 | Peanu3oBbiBaTh CHICTEMY OCYIIECTBIICHHS MOMCKA U BHEAPEHHS TEXHOJIOTHYECKUX HOBAIlMH M COBPEMEHHBIX
TIPOTPAMMHBIX MTPOJYKTOB B CEPBUCHOM AEATEIIHBHOCTH OpraHU3aluu
Baaners:
ypOBeHL 1 HaBI)IKaMI/I, TIO3BOJIAOIIIUMHU peaJ'II/I3OBaTI) OCHOBBI OCyﬂleCTBHeHI/ISI IIOUCKAa U BHeIIpeHI/IH TEXHOJIOTUYECCKUX
HOBAIMi U COBPEMEHHBIX MPOTrPaMMHBIX IPOYKTOB B CEPBUCHOM AESTEIHOCTH OpraHUu3aluu
YpOBeHb 2 HaBbIKaMI/I, TIO3BOJISIOILIIUMHU peaﬂl/BOBaTb HpI/IHLlI/IHbI OCyH_leCTBJIeHI/ISI IIOUCKa U BHeﬂpeHl/lH TEXHOJIOTHUYECCKUX
HOBAIMil U COBPEMEHHBIX MPOTPAMMHBIX IPOJIYKTOB B CEPBUCHOM JESATEIHLHOCTH OPraHu3aluu
ypOBeHB 3 HaBBIKaMI/I, MO3BOJIAIOIIMMHA pCaJIn30BaTh CUCTEMY OCYIICCTBJIICHUA IMOUCKA U BHCAPCHHUSA TCXHOJIOTHYCCKUX

HOBALUI U COBPEMEHHBIX IPOrPAMMHBIX IIPOAYKTOB B CEPBUCHOM JESATENBHOCTU OpPraHU3alul

OIIK-1.3: I/ICl’lOJ’lb3yET TEXHOJIOI'H4€CKuEe HaBallMl 1 COBPEMEHHO€ IPOrpaMmMHO€ ob0ecrieueHHs B cepnncnoﬁ JACUYTECJIBbHOCTH

OpraHM3anuu
3HaThb:
YpoBeHb | | OCHOBBI HCHONB30BaHHsI TE€XHOJIOTHUECKHX HOBAIMi U COBPEMEHHOI'O IPOrpaMMHOI0 00€CIIeUeH s B CEPBUCHOM
JEATeTbHOCTH OpraHu3alin
VYpoBeHb 2 | MPUHIMIBI MCIIONIB30BAHUS TEXHOJIOTHMYECKUX HOBAILIMHA M COBPEMEHHOTO ITPOTPaMMHOTO 00ECTICUCHUS B
CEPBUCHOH [€ATENBHOCTU OpPraHU3aluu
Yposens 3 CHCTEMY HCIONB30BAHUS TEXHOJIOTHUECKUX HOBAIMI M COBPEMEHHOT'O IIPOrPAaMMHOT0O 00ECTICUeHHS B CEPBHCHOM
JeATeIbHOCTH OpraHu3aIuu
Ymern:
VYposens | | Peann3oBbIBaTh OCHOBBI HCIIOIb30BAHUS TEXHOJIOTMYECKUX HOBALMH H COBPEMEHHOTO IPOrPaMMHOTO




obecreyeHus B CEPBUCHOI IeATeIbHOCTH OPTaHU3aINU

ypOBeHL 2 PeaJ'II/IBOBBIBaTB HpI/IHHI/IHLI HUCIIOJIB30BAHUS TEXHOJIOTHYCCKUX HOBaLlI/Iﬁ nu COBpeMeHHOFO HpOFpaMMHOFO
o0ecrieyeHus: B CEPBUCHON AEATENTBHOCTH OPTaHU3aluu

VYpoBeHb 3 | Pean3oBBIBATE CHCTEMY HCIIOJIB30BaHHS TEXHOJIOTHYCCKHUX HOBALWIl U COBPEMEHHOTO IIPOrPaMMHOTO
o0eCTieYeHUs B CEPBUCHOMN IEATSILHOCTH OPTaHU3aIHN

Baapersn:

ypOBeHB 1 HaBBIKaMI/I, MO3BOJIAIOIIMMHA peajin30BaTb OCHOBBI HCIIOJIB30BAHUA TCXHOJOTMYCCKUX HOBaHI/Iﬁ U COBPEMCHHOI'O
MIPOTPaMMHOT0 00ECTIEYEeHHS B CEPBUCHON ESATENEHOCTH OpTaHM3aIlUH

ypOBeHL 2 HaBI)IKaMI/I, TIO3BOJIAOIIIUMHU peaJ'II/BOBaTI) l'[pI/IHHI/Il'[I)I HUCIOJIB30BAHUS TEXHOJIOTHMYCCKUX HOBaIII/Iﬁ nu
COBPEMEHHOI'0 IIPOTPaMMHOT0 00eCIIeUeH s B CEPBUCHOM NESTENbHOCTH OpPraHu3aluu

VYposenb 3 | HaBbikamH, TTO3BOJIAIONIMMH PEATU30BATh CHCTEMY MCITOJB30BAHUS TEXHOJOTMYECKMX HOBAIMN M COBPEMEHHOTO

IporpaMMHOI 0 obecrieueHus B CepBHCHOﬁ ACATCIBHOCTU OpraHru3anun

YK-3.1: OnpeL[eJmeT CBOIO POJIb B COIUAJIBHOM B3aUMOAeHCTBUM U KOMAHIHOI paﬁoTe, HCXO0IH U3 CTPaTerun

COTPyAHUYECTBA NJIA JOCTUKCHUSA MOCTABJIEHHOMN eI

3HaTh:
Yposens 1 OCHOBEBI ONPEIECTICHNUS] CBOCH POJIH B COI[MATILHOM B3aMMOICHCTBUH U KOMaHAHOM paboTe, NCXOMs U3 CTPATETHH
COTPYIHHMYECTBA [T JOCTHKEHUS TIOCTABICHHON LIeNTH
VYpoBeHb 2 | IPUHIMIIBI ONPEICIICHUS CBOCH POJIM B COLIMATEHOM B3aUMOJCHCTBIM M KOMaHIHOM paboTe, HCXOI U3 CTPaTerHu
COTPYIHHMYECTBA JUIs JOCTUKEHUS IIOCTABIEHHON LIeNU
VYpoBenb 3 | cucTeMy oInpeesIeHUs] CBOEH POJT B COMMAITEHOM B3aUMOJICHCTBHH U KOMaHIHOW paboTe, UCXO/S U3 CTPATeTHH
COTPYIHHMYECTBA Ul JOCTHKECHUS IIOCTABICHHON LIeNIU
Ymern:
VYposens | | Peann3oBEIBaTE OCHOBEI ONIpEAETICHUS CBOEH POJIH B COIIMANBEHOM B3aUMOAEHCTBIY 1 KOMaHIHOH paboTe, HCXoasd
U3 CTpaTeruy COTPYAHUYECTBA [UIs JOCTUIKEHUS IOCTABICHHOHN LU
VYpoeeHs 2 | Peann3oBBIBATh IPHHIIHITEI OMIPEICIICHHS CBOCH POJIHM B COLMAIBHOM B3aMMOJICHCTBUH U KOMaHAHOU padore,
HCXO/A U3 CTPATErnu COTPYAHUYECTBA AJIS JOCTHXKEHUSI [TOCTaBICHHOM Lienu
VYposenb 3 | Peamm3oBBIBATE CHCTEMY OTIPEIEIICHISI CBOCH POJTH B COIMAIIEHOM B3aUMOJICHCTBHY M KOMAHTHON paboTe, HCXOIS
W3 CTpATEruy COTPYIHUYECTBA [ IOCTUKEHHS MIOCTaBIEHHON LI
Baagers:
VYposenb | | HaBbikamu, TO3BOJISIONIMMH PEAIM30BaTh OCHOBBI OMPEICICHHS CBOSH POJIM B COLMATFHOM B3aUMOICHCTBUU H
KOMaHJIHOH paboTe, UCXOs U3 CTPaTeruy COTPYAHUYECTBA Ul JOCTUIKEHUS IOCTABIECHHON LU
VYposens 2 | HaBbikamu, O3BOJISIIOLIMMU PeaJIn30BaTh MPUHIUIBI ONPEAEIEHUS CBOEH POJIM B COLIMATIbHOM B3aUMOJEHCTBUM U
KOMaH/IHOH paboTe, HCXOIs U3 CTPATETHH COTPYIHUIECTBA JUIS TOCTIKCHUS MTOCTABICHHON IIeTTH
VYposens 3 | HaBblkamu, O3BOJISIIOLIMMU PEAIN30BATh CUCTEMY OIPEEICHUS CBOEH POIM B COLUAIBLHOM B3aMMOJACHCTBUU U
KOMaHJIHOH paboTe, UCXOsl U3 CTpAaTerny COTPYAHUYECTBA Uil JOCTUKEHUS IOCTABICHHON 1IeTTH
VK-2.1: Onpeneiisier Kpyr 3aa4 B paMKax MOCTABJIEHHOM €14, onpeaesisieT CBA3H MeXK1Y HUMHU
3HaTh:
YpoBenb 1 | OCHOBBI OIpefeeHys KPyra 3alad B paMKax [OCTaBIECHHOM LeNHU, OIPEAEIATh CBSI3U MEX1y HUMU
VYpoBeHb 2 | IPUHLIMIIBI ONPEIEICHUs Kpyra 3a/1ad B paMKax IMOCTaBJIEHHON €)M, OTIPEAEIATh CBI3U MEXy HUMU
YpoBenb 3 | cucteMy oIpeJeseHus Kpyra 3a/1ad B paMKax [OCTaBICHHOM LeNU, OIPEAEIATh CBSI3U MEX 1y HUMU
Y™mern:
VYposenb 1 | Peanu3oBbIBaTH OCHOBBI OIIpEJENICHUS KPYra 3a/lad B paMKax [OCTaBICHHOM LieNH, OIPEAEIATh CBSI3U MEXy HUMU
VYpoBens 2 | Peanu3oBbIBaTh NIPUHLMIIBI OLIPEAEICHHS KPYra 3a/1ad B paMKax [IOCTaBJICHHOM L1eN1, OIPEAETIATh CBI3U MEXIY
HUMH
VYposens 3 | Peann3oBEIBaTE CUCTEMY ONpEETICHUS Kpyra 3a1ad B paMKax MOCTABICHHON IIeIH, OIPEIEATh CBA3U MEXIy HUMU
Buagern:
VYposens 1 | HaBblkamu, O3BOJISIIONIMMU PEAIN30BATh OCHOBBI ONPEAEICHUS Kpyra 3a/ad B paMKaX IIOCTaBICHHOM ey,
OTIPENIENIATh CBSA3U MEXIY HUMHU
VYposens 2 | HaBbikamu, O3BOJISIOIIMMY peai30BaTh MPUHLUIIBI ONPEAeICHHUs Kpyra 3a/1a4 B paMKaxX MOCTaBJICHHOM 1ey,
OIIPENENIATh CBA3U MEXIY HUMH
VYposens 3 | HaBblkamu, O3BOJIIOIIMMU pEAIM30BaTh CUCTEMY ONPEAEICHUS Kpyra 3a/lad B paMKaX IIOCTaBIEHHON ey,

OnpeaeCiIAThL CBA3U MEXIY HUMHU

VYK-1.1: KpuTniecku oneHHBaeT HaAe;KHOCTh HCTOPHYECKNX HCTOYHNKOB HH(popManuu, padoTaer ¢ NPOTHBOPEYHBOIH

uHpopManmeii U3 pa3HbIX HCTOYHUKOB

3HaTh:

Yposens 1

(parMeHTapHbIC 3HAHUS: HOHATHHHO-TEPMHHOJIOTMYECKHIT anmapat GpuiIocopckoil HayKu;
(GyHKINHT 1 0coOeHHOCTH (hritocouu Kak HayKH;
OCHOBHBIE Pa3JieyIbl M HanpaBieHus ¢umnocoduy;




MIPUHIUIEI U METOABI, IPHMeHsIeMble (prtocodckoil HaykoH AT aHAIKM3a 3aKOHOMEPHOCTEH pa3BUTHUS IPUPOIHI,
YeJioBeKa U 0OIIeCTBa;

OCHOBHEBIE JUCKYCCHOHHBIE BOIIPOCH €BPOTIEHCKON Guocodun;

OCHOBBI LIeJIEII0JIaTaHysl, 3HAaUE€HUE [UIAHUPOBAHUS U LIEJICNIOIAraHNsl B )KU3HENEATEIbHOCTH YEJI0BEKa

YposeHs 2

(parMeHTapHbIe 3HAHUS: TOHATUHHO-TEPMUHOIOTHUECKHUI anmapar (unocodcekoit HayKy;

(GyHKIUY U 0cOOeHHOCTH (DrIToco(QUH Kak HAyKH;

OCHOBHEBIC pa3JieyIbl M HalpaBieHus riocoduu;

MIPUHINIEI ¥ METOMBI, IPIMEHsIeMble (rrocodckoi HayKoH TS aHAIN3a 3aKOHOMEPHOCTEH pa3BUTHS IPUPOIHL,
YyeJIOBEKA U OOIIECTBa;

OCHOBHBIE JUCKYCCHOHHBIE BOIIPOCHI €BPONEHCKOH procodun;

OCHOBBI IIeJICNIONaTaHysA, 3HaYCHHE TUIAHNPOBAHHMS | I[eJIETIONIaraHus B )KU3HEICITEIBHOCTH YeTI0BeKa

Yposens 3

c(OpMHUPOBaHHBIE CHCTEMHBIE 3HAHUS: TOHATHHHO-TEPMHUHOJIOTHYECKUH anmapaT GuiocoCKoit HayKH;
¢yHKINT 1 0cOOeHHOCTH (PHIIOCO(UH KaK HAYKH;

IIPUHIMIIB X METO/IbI, IIPUMEHsIeMble (PHI0co()CKOM HayKOH IUIs aHAIIN3a 3aKOHOMEPHOCTEH Pa3BUTHS IIPUPOJIB,
YeIoBeKa U 0OIIECTBa;

OCHOBHBIE JUCKYCCHOHHBIE BOIIPOCHI €BPONEHCKON (umocodun;

OCHOBBI 1IeJIeTIOIaraHysl, 3HaueHHUE IUTAHUPOBAHMS U LISJIETIONATaHus B )KM3HEIEITEIbHOCTH YEJIOBEeKa;
KOTHUTUBHBIC CTUJIM U OCHOBHBIC KOMIIOHEHTBI COBPEMEHHOH (PHIIOCO(CKON SBPHCTHKH U aITOPUTMUKH
OHTOJIOTHH, THOCEOJIOTHH, ATINCTEMOJIOTHH, aHTPOIIOJIOTHH H COITMAIBHON (rtocodun.

YMmerhb:

Yposens 1

YaCTHYHO C(OPMHUPOBAHHEIC YMEHHS aHATN3UPOBATh, 0000IaTh, KIIACCH(PUITIPOBATH, HHTSPIPETUPOBATH
nH(OpManuio, Ha OCHOBAHUH YETO MPOBOJUTH AaHAJIOTUH, BBISBIISITH B3aUMOCBSI3H SIBJICHUH JeHCTBUTENEHOCTH;
CTaBUTH L1eJIb, (POPMYIUPOBATH 33241, HEOOXOANMBIE JUISl JOCTIKCHHS LIEJIH, PacllO3HABAaTh NPHOPUTETHEIC U
BTOPOCTETICHHBIE IIEJH, OTIEPUPOBATh OOIIEHAYIHBIMU U (IIIOCOPCKIMHI TePMUHAMH, H3BJIEKAaTh MH()OPMAITHIO U3
pasHbIX GUIOCO(HCKUX UCTOUHUKOB;

(hopMyIHpOBaThH OCHOBHYIO M0, BHIPAXKEHHYIO B MH(POPMALHY;

BBISIBILITB U JIOTHYECKH BEPHO, APIYMEHTHPOBAHHO U SICHO XapaKTEpU30BaTh CYIIECTBCHHbIC YSPTHI SIBJICHHH,
COOBITHIA U TTPOIIECCOB;

BUJIETh JIOCTOMHCTBA M HEJIOCTATKH M3YYEHHBIX (PHIOCO(CKHX IIKOJ ¥ HAIIPaBJICHUH U YMETh IPHUMEHSTh UX B
COOCTBEHHBIX PACCYXKIECHHSX JUISl TOCTIKEHHS TIOCTABJICHHOM eiH.

YpoBeHs 2

ciabo copMUpPOBaHHEIE YMEHHS OTOMPATh, aHAJTM3UPOBATh, 0000IIATh, KITaCCH(UINPOBATh, HHTSPIPETHPOBATH
nHpOpMANNIO, HA OCHOBAaHHWH YETO IPOBOIANUTH AHAJIOTHH, BEIBIATE B3aNMOCBSI3H SABICHHHN EHCTBUTEIBHOCTH;
CTaBUTH LIeNb, GOPMYIUPOBATH 331241, HEOOXOAUMBIE TSl JOCTIKEHHS LeNH, PAcliO3HABaTh IPHOPUTETHBIE U
BTOPOCTEIICHHBIC [IEJIM, OTIEPUPOBATh OOIICHAYYHBIMU U (PHIOCOMCKIMHU TEPMHHAMU, U3BJICKATh HH)OPMAIHIO U3
pasHbIX GUI0COHCKUX UCTOUHUKOB;

(hopMyNIHpPOBATH OCHOBHYIO HJICI0, BEIPAXKEHHYIO B HH(POPMAINH;

BBISIBJIATH U JIOTHYECKU BEPHO, APTYMEHTUPOBAHHO U SICHO XapaKTePH30BaTh CYIICCTBCHHBIC YSPTHI SIBICHUIA,
COOBITHIA U ITPOLIECCOB;

HENPOTHBOPEUUBO PACCY)KIATh B KOHTEKCTE KOTHUTHTBHOTO CTHJISI ATara B pa3BUTHH (puiocoduu, Gunocodckoit
LIKOJIBI, KOHKPETHOTO (uiiocoda.

Yposens 3

chopMHUpOBaHHBIE YMEHUs ¢1a00 chOPMHUPOBAHHBIE YMEHHsI OTOMpaTh, aHAIM3HUPOBATh, 0000IIATD,
KIIaccu(UIIMPOBATH, HHTEPIIPETUPOBATh HH(OPMALINIO, HA OCHOBAHUH YET0 MPOBOJUTH aHAJIOTUH, BBISIBIISATH
B3aMMOCBS3H SBJICHUH IeHCTBUTEIFHOCTH;

CTaBHUThH LIeJIb, (POPMYIUPOBATH 3aJa4H, HEOOXOMMBIE JUI OCTIDKECHUS eI, PACIIO3HABATh IPHOPUTETHRIC U
BTOPOCTETICHHBIE 1)1, ONIEPHPOBATh OOIICHAYYHBIMU M (PUIOCO(YCKUMH TEPMHHAMH, H3BJIEKaTh HHYOPMALIUIO U3
pasHbIX GUIOCO(MCKUX UCTOUHUKOB;

(hopMyIHPOBATH OCHOBHYIO HJICI0, BEIPAXXEHHYIO B HH(POPMAINH;

BBISIBILAIT U JIOTHYECKHU BEPHO, ApIYMEHTHPOBAHHO M SICHO XapaKTepU30BaTh CYLIECTBEHHbIE YePTHI SIBJICHHUH,
COOBITHII U IIPOLIECCOB;

OCMBICITUTE C 3TI0XO0H B icTopuH drtocodnu ¢ pumocodckoii Kool # KOHKPETHBIM (HII0c0(OM, COOTHECS
BBIIIECNICPEUNCICHHBIC YMEHUS KaK 9acTh U IIeJI0€.

Baaners:

VYposens 1

c1abo chopMUPOBAHHBIMHU HaBBIKAMU M OIBITOM aHAIHM3a OCHOBHBIX (DPHIIOCO(CKUX HAEH pacCMaTHPUBAEMOTO
NepUoJa, CAMOCTOATENBHOTO MOTy4eH s, CHCTeMaTH3al[l1, UHTEPIIPETalllH, UCIIO0NIb30BaHNA, 0000ILeHN,
OOHOBIICHUS M KPUTHIESCKON OIICHKH HH(POPMAIINH U3 Pa3INYHBIX HCTOYHUKOB, CIIOCOOHOCTBIO MIPE/ICTABUTH
OCBOCHHOE 3HAHKE B pa3IHuHbIX (popMarax (yaeOHO-1T03HABATEILHBIMI HABBIKAMH );

Lesenojaaradus; HOCTPOEHUs JIOTUYECKH BEPHOM, apryMEHTUPOBAaHHOM U SICHOM YCTHOM M MMCBMEHHOW peun;
HaBBIKaMH pabOThI C TEKCTaMH, PACKPBIBAIOIIMMH CYIIHOCTh 3Tara B pa3BUTHH (riiocoduu, GpruirocopcKor IIKOIIbI
1 KOHKpETHOTO (hritocoda.

YposeHs 2

YaCTHYHO C(OPMHUPOBAHHEIMH HABBIKAMH W OITBITOM aHAJIM3a OCHOBHBIX (hrutocodcknx muel paccMaTHpUBaeMOro
MepUOJA, CAMOCTOATEIBHOTO TOTy4eHHsI, CHCTeMaTH3aI[lH, HHTEPIIPETAI[IH, UCII0JIb30BaHNsA, 0000IIeHN,
OOHOBJICHUS U KPUTHYECKOH OLEHKH MH(POPMALMN U3 Pa3IMYHBIX HICTOUHUKOB, CIIOCOOHOCTBIO IPE/ICTaBUTh
OCBOEHHOE 3HAHUE B Pa3IMIHBIX (hopMaTax (yIeOHO-TT03HABATEILHBEIMI HAaBBIKAMN);

LieJIeNOoIaraHysl; OCTPOCHUS JIOTHYECKU BEPHOM, apr'yMEHTUPOBAHHON U ICHOU YCTHOM U NUChbMEHHOU peul;
OCHOBHBIMHU ()OpMaMHU U METOZaMHU (YOPMATbHO-IOTHYECKOTO MBIIILICHHS.

Yposens 3

C(I)OpMI/IpOBaHHLIMI/I HaBBIKaAMH U OIIBITOM aHajJIn3a OCHOBHBIX C])I/IJ'IOCOC])CKI/IX uaeu paccMaTUpHUBacMoOro rnepuoaa,




CaMOCTOSITEIBHOTO MTOIYYCHNUS], CHCTEMATU3alUU, MHTEPIPETAIUHU, UCTIONB30BaHUs, 00001IeHNUs, OOHOBICHUS U
KPUTHYECKOH OLIEHKH MH(POPMALMN U3 Pa3IMYHBIX HCTOUHUKOB, CIIOCOOHOCTBIO IIPE/ICTaBUTh OCBOCHHOE 3HAHUE B
pa3IHBIX (popMarax (yaeOHO-TT03HaBAaTEILHBIMI HAaBBIKAMH);

LieJIeNOoIaraHysl; OCTPOCHUS JIOTHYECKU BEPHOM, apr'yMEHTUPOBAHHON U ICHOW YCTHOM U NUCbMEHHOU peul;
IIpUEMaMH AUAJIEKTHYECKOT0 MbIIUICHHS.

VK-1.4: Anaju3upyeT pa3jMyHbIe CYLIeCTBYIOIINE METOIUKH U TEXHOJIOIMU B MpodecCHOHAIBHOI cdepe

3HaThb:
VYpoBeHb | | OCHOBBI aHANM3a Pa3IMYHBIX CYIIECTBYIOIHE METOJUKH M TEXHOJIOTHHU B IpodeccuoHaIbHOH chepe
VYpoBeHb 2 | IPUHIMIIBI AHATH3a PA3TUYHBIX CYIIECTBYIONINE METOANKHI U TEXHOIOTHH B IPOQECCHOHANBHOH chepe
VYpoBeHs 3 | cucTeMy aHANM3a Pa3INYHBIX CYIIECTBYIOIINE METOIUKH M TEXHOJIOTHHU B IPOo(eCCHOHATBHON chepe
Y™mern:
VYposens | | Pearn30BEIBaTE OCHOBHI aHAJIH3a PA3THIHBIX CYIIECTBYIONIHE METOANKH U TEXHOJOTHH B IPOGeCCHOHATBHON
chepe
VYposeHs 2 | Peann3oBbIBaTh IPHHIIUITEI AHANIN3A PA3IHYHBIX CYIIECTBYIOIIIE METOJUKY 1 TEXHOJIOTHH B PO ecCHOHATBHON
chepe
VYpoBens 3 | Peann3oBbIBaTh CHCTEMY aHAIN3a PA3INYHBIX CYIIECTBYIONINE METOAUKHI U TEXHOJIOTHHU B IIPO(ECCHOHATBEHOH
chepe
Buagern:
VYposens | | HaBbIkamu, TO3BOJISIONIIMHI PEATH30BATh OCHOBBI AHAJIM3a PA3IHIHBIX CYIISCTBYIONINE METOANKH U TEXHOJIOTHH B
npogeccuoHaIbHOI chepe
VYposens 2 | HaBbIkaMu, MO3BOJSIONMMYU PEaTU30BaTh MPUHLIUIIBI aHAIM3a PA3IUYHBIX CYIECTBYIOLIHE METOAUKHU U
TEXHOJIOTHH B IPO(ecCHoHaNBHOM cdhepe
VYposens 3 | HaBbIkamu, ITO3BOJISIONIMMHI PEATM30BATh CHCTEMY aHAIIN3a PA3JIMYHbIX CYIICCTBYIONIIE METOANKH M TEXHOJIOTHHI
B IpodeccHoHaNIBHON chepe
OIIK-8.1: 3HaeT cyIUHOCTh NOHATUS NPUHIUNOB PA00THI COBPEMEHHBIX HH)OPMAIMOHHBIX TEXHOIOTHii.
3HaTh:
VYposens | | pparmMeHTapHBIC 3HAHHUS BHIOB HH(POPMAIIMOHHBIX TEXHOJIOTHIT U IPHHIIUIIOB X PaOOTHI
VYpoBeHs 2 | o0mine, HO HE CTPYKTYPHPOBAHHBIC 3HAHWS BUAOB MH()OPMAMOHHBIX TEXHOJOTHH ¥ MPUHIUIIOB HX PAOOTHI
VYpoBens 3 | chopMupOBaHHBIE 3HAHNS BUAOB HMH(POPMAIIMOHHBIX TEXHOJIOTHI M IPUHIUIIOB X PAOOTHI
YMmern:
VYposens 1 | cnabo chopMUpOBaHHBIE yMEHHS IIPUMEHSThH 3HAHUSI HHPOPMALMOHHBIX TEXHOJIOTHH B IPO(eCCHOHAIBHOMN
JeATeIIbHOCTH
YpoBeHb 2 | YACTHYHO OCBOCHHBIC YMEHHS NIPUMEHSTh 3HAHMS HH()OPMAIIMOHHEIX TEXHOJIOTHH B ITPO(eCCHOHANBEHOMH
JeATeIIbHOCTH
Yposenb 3 | chopMUpOBaHHbIE YMEHHS MPUMEHATH 3HAHUS MH()OPMAIIMOHHBIX TEXHOJIOTHI B PO(ecCHOHANTBHON
JEATeTbHOCTH
Baapgers:
VYposens 1 | cnabo chopMUpOBaHHBIC HABBIKM OPTaHU30BBIBATH CEPBUCHBIH IIPOLIECC C HCIOJIB30BaHIEM HH(OPMAHOHHBIX
TEXHOJIOIMH
VYpoBeHb 2 | YACTHYHO OCBOCHHBIE HABBIKHA OPTraHN30BBIBATh CEPBHUCHBIN MPOIECC C MCIIOIb30BAHHEM HH(OPMAIIOHHBIX
TEXHOJIOTHH
VYpoBens 3 | chopMupOBaHHBIE HABBIKM OPraHW30BBIBATH CEPBUCHBIH IPOLIECC C UCIIOIB30BaHUEM HH(POPMAIMOHHBIX
TEXHOJIOTMH
OIIK-8.2: IlonuMaeT NPUHIMIBI PA0OTHI COBPEMEHHBIX HH()OPMALMOHHBIX TEXHOJIOT Hii.
3HaTh:
VYposens 1 | pparMeHTapHbIC 3HAHUS IPHHIMIIOB Pa0OTH COBPEMEHHBIX HH(POPMAIIMOHHBIX CEPBUCHBIX TEXHOJIOT Uit
VYpoBens 2 | o0uiye, HO HE CTPYKTYpUPOBaHHbIE 3HAHHS TPUHIIMIIOB Pa0OTHI COBPEMEHHBIX HH(POPMALMOHHBIX CEPBUCHBIX
TEXHOJIOTHH
VYpoBeHs 3 | chopMuUpOBaHHBIEC 3HAHUS ITPUHIUIIOB pabOTH COBPEMEHHBIX HH()OPMAIIMOHHBIX CEPBUCHBIX TEXHOJIOTHIH
Y™mern:
VYposens 1 | cnabo chopMUpOBaHHBIE yMEHHS IPUMEHSTH HH()OPMAIMOHHBIC TEXHOIOTHU U IPOTPaMMBbI B OpraHU3aluy pabOoTHI
C TOTpednTENIEeM CEPBUCHBIX YCIIYT
VYpoBeHb 2 | YaCTHYHO OCBOEHHBIC YMEHHS IPUMEHAITH HH(OPMAIIMOHHBIC TEXHOJIOTHH ¥ IPOTPaMMBI B OpPTaHU3AINH PAOOTHI C
MOTpeOUTENeM CePBUCHBIX YCIYT
VYpoBens 3 | chopMupoBaHHBIE YMEHUSI IPUMEHATH HHYOPMAMOHHBIC TEXHOJIOTHU M IPOTrPaMMBbI B OpraHU3aluy paboThl ¢

MOTPeOUTENEM CEPBUCHBIX YCIYT

Baaners:




VYposens | | cnabo chopMupoBaHHBIE HABBIKM BIIaJIeHUS HH(OPMAIIMOHHBIMH TEXHOJIOTUAMHU
VYpoBeHb 2 | YaCTHYHO OCBOCHHBIEC HABBIKU BIAJCHUS MH()OPMALMOHHBEIMU TEXHOJIOTHSIMU
VYposens 3 | chopMHUPOBAaHHBIE HABBIKK BIAJCHUSI HH(POPMAIMOHHBIMU TEXHOIOTUSIMU

OIIK-8.3: Peanu3yeT NpHHLIHUIIBLI pa0OThI COBPeMeHHbIX HH(OPMALIMOHHBIX TEXHOJIOTHIl ISl pelieHus 32124

npo¢ecCHOHATbHON NeATeJIbHOCTH.

3HaTh:
VYposenb | | pparmMeHTapHbIe 3HaHUS MOPSAIKA TOCTAaBHOBKU NPO(ecCHOaHIBbHBIX 3aa4 1 MOPSAKA UX PELICHHUS C TOMOILBIO
HH(POPMAIIMOHHBIX TEXHOJIOTHIHA
YpoBenb 2 | 001IMe, HO HE CTPYKTYPUPOBAHHBIC 3HAHHS TIOPSIIKA TOCTABHOBKH MPO(GECCHOAHIBHBIX 33134 U TOPSIKa UX
pelIeHusl ¢ TOMOIIbIO HH(POPMAIIMOHHBIX TEXHOIOTHIA
Yposenb 3 | chopMUpOBaHHBIE 3HAHUS TOPSIIKA TOCTABHOBKH MPOQPECCHOAHIBHBIX 3a/1a4 U TIOPSIKA UX PEIICHHS C TIOMOIIBIO
MH(POPMALIMOHHBIX TEXHOJIOTHIA
YMmerThb:
VYposenb | | cnabo chopmMupoBaHHBEIE YMEHUS peliaTh MpodecCHOHaIbHbIE 3a]a4l CEPBUCHON AEATEIbHOCTH
YpoBeHb 2 | 9aCTUYHO OCBOEHHBIC YMEHUs pelIaTh NpodecCHOHATbHBIE 3a/1a4l CEPBUCHOM EesITeNbHOCTH
Yposenb 3 | cpopMUpOBaHHBIE YMEHHSI pelaTh NpOoPecCHOHANBHBIE 331a4H CEPBUCHON ESTEIbHOCTH
Baaners:
VYposenb | | cnabo chopMupoBaHHBIE HABBIKK HCIOIB30BaHUS MPOPECCHOAHIIBHBIX POIYKTOB IPU OPTraHU3alUU CEPBUCHOTO
npoiecca
VYpoBeHb 2 | YaCTHYHO OCBOCHHbBIC HABBIKH UCIIOJIb30BaHHS TPOPECCHOAHIBHBIX MPOAYKTOB MPH OPTaHU3aIUK CEPBUCHOTO
mporecca
VYposenb 3 | chopMUPOBaHHBIE HABBIKK MCIIOIB30BAHUS MPO(HECCHOAHIBHBIX IPOIYKTOB MPU OPraHU3aIUN CEPBUCHOTO

mpoiiecca

B pesysabTaTe 0cBOeHHsI AUCUMILINHBI 00y4aIOIIMiics N0JIKeH
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3HaTh:

3.1.1

9KOHOMHYECKHE CIIOCOOBI OLIEHKH 3 (PEKTHBHOCTH PE3yJIbTATOB IESTEIBHOCTH B CEPBUCHBIX KOMITAHHH; IPAaBUIIa
JICITIOBOTO OOLICHUS; TIPaBIJIa B3aMMOJICHCTBUS ¢ KOJICKTUBOM; TIPaBWJIa JICJIOBOW TIEPEIUCKH; TIPaBHIIa OpTraHU3aluH
JIeSITEIbHOCTH B MHAYCTPUH CEPBHCA; OCHOBHBIE TpeOOBaHMs HH(POPMALIMOHHON 0€30MaCHOCTH; OOIIETPABOBbIC 3HAHUS B
pa3nuuHbIX cepax AeATETbHOCTH, B TOM YHCIIE C YYSTOM COLMAIBHOM MOIUTHKY TOCYAapCTBa,MEKIYHAPOIHOTO U
POCCHICKOTO ITpaBa; OCHOBHBIC KaTETOPUH, SJICMEHTHI M PUHIIUITEI OPraHU3aIliK pabOTHl CEPBUCHOH (DPHPMBI; CIIOCOOBI
(hopMHPOBaHUS CTPATETHH CEPBUCHOTO MPEANPUSATHSI; COBPEMEHHBIC TEXHOJIOTUH ITPUMEHSIEMBIE B chepe cepBHCa;
OCHOBHBIE KATETOPUH, DIIEMEHTAMH Y MIPUHLIUIIAMH CAaMOOPTaHU3AIUU, CAMOPA3BUTHUS; CTAHAAPTHBIE 3a/1a4H
podecCHOHANBHOI eITeIPHOCTH Ha OCHOBE HH(POPMAMOHHOI 1 OHONMnorpaguIeckon KyIbTyphl C IPUMEHEHHEM
MH(POPMAITMOHHO-KOMMYHHUKAITHOHHBIX TEXHOJIOTHH ¥ C YIETOM OCHOBHBIX TpeOOBaHHN HH()OPMAITHOHHOH
0€30MacHOCTH, OCHOBBI HCCIIEJOBaHUI CONMAILHO-TICHXOJIOTHYECKHX OCOOCHHOCTEH MOTPEOUTEINS C YIETOM
HAIMOHAIBHO-PETHOHANBHBIX U JeMOrpapuIecKux (pakTopoB HAYYHO-TEXHHYCCKYIO HH(POPMAIIHIO, OTCYCCTBEHHOIO 1
3apyOCIKHOTO OITBITa B CEPBUCHOMN JICSTENEHOCTH

3.2

YMmeTh:

3.2.1

HPUMEHSTH pacdeThl 3G (PEKTHBHOCTH PE3yJIbTaTOB JEATEILHOCTH KOMIIAHHMIT; PellaTh CTaHIapTHBIC 331241
po(heCCHOHANBHON JEeATENPHOCTH Ha OCHOBE HH(OPMALMOHHOH 1 6nOIrorpaduueckoil KyabTyphl C IPHMEHEHUEM
MH()OPMAINOHHO-KOMMYHHKAITOHHBIX TEXHOJIOTHH M C y4€TOM OCHOBHBIX TpeOOBaHMIT HHPOPMAMOHHOM
0€30MacHOCTH; IPUMEHSITh KOMMYHUKAIIMOHHBIE HABBIKH, CITIAKHBATh KOH(MIMKTHBIE CUTYAI[IH, IPOBOAUTD
HCCIIEJOBaHUS COLHATIBbHO-TICUXOJIOTMYECKUX OCOOEHHOCTEH MOTPEOHUTENS C Y4ETOM HAIlMOHAIBHO-PETHOHATIBHBIX U
neMorpagudeckux (pakTopoB; TOIEPAHTHO BOCIIPHHUMATH COIHATBHBIC, STHHYECKNE, KOH()ECCHOHATIPHEIC U KYTbTYPHEIC
pa3NINYus; OPraHU30BBIBATE UCCIEIOBAHMUS COMUATBHO-IICHXOIOTHIECKIX 0COOEHHOCTEH OTPEOUTENIS C yIeTOM
HallMOHAJILHO-PETMOHAIBHBIX U IEMOTpaM4ecKuX (haKTOPOB OPraHW30BaTh CEPBUCHBIN MPOLECC Ha IPENPUSITHSX;
IIPOBOANTB BEIOOP PECYPCOB U CPEJICTB C YIETOM TpeOOBaHMIT MOTPEOUTEIS HCTIOIB30BATh PA3IMIHbIC HCTOUHUKI
nHpOpMaINH 0 0OBEKTY CEpPBHCa; UCIIOIH30BATh OOIICIPABOBEIC 3HAHNSA B PA3TIMYHBIX cepax IesTEIFHOCTH, B TOM
4lCJIE ¢ YYETOM COLMAIbHOM MOJUTUKU TOCYJAPCTBA, MEKAYHAPOJAHOIO U POCCUIICKOrO MpaBa; MPUMEHSTh IIOTy4CHHBIE
3HAHUS B PA3INYHBIX cepax AesATeIbHOCTH, pa3pabaThiBaTh U NPUMEHATH HHHOBAINK; HAyIHO-TEXHUUECKON
nHpOpPMALNH, OTEYECTBEHHOTO U 3apyOES)KHOTO OITBITA B CEPBUCHON IESATENFHOCTH; HAyIHO-TEXHUYECKOH HH(OPMAIHH,
OTEUECTBEHHOTO U 3apyOeKHOTO OIIBITA B CEPBUCHOI JEeATEIHOCTH; BHEAPSTH COBPEMEHHBIE CEPBUCHBIE TEXHOIOTUII B
IIpoLeCcC NPEIOCTABIEHHS YCIYT; IPUMEHATh 3BaHUS M MPUHIUIIAMH CaMOOPTaHU3aLUK, CAMOPA3BUTUS Ha NIPAKTHUKE.
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Buaajgerb:




3.3.1 [ cnocobamu pacuera 3((HeKTUBHOCTH JEATEIPHOCTH PE3yIbTaTOB CEPBUCHBIX MPEANPHUATHIA; HABBIKAMHU PEIICHUS
CTaH/IAPTHBIX 3324 MPOPECCHOHANIBHOMN NeITeIBHOCTH HAa OCHOBE HH(POPMAMOHHOI 1 OHONHorpagpuIeckon KyabTyphl C
IPUMEHEHNEM HH(OPMAIMOHHO-KOMMYHHKAIIMOHHBIX TEXHOJIOTHH 1 ¢ Y4ETOM OCHOBHBIX TpeOOBaHUH HH(POPMAITOHHOH
6e3011acCHOCTH; HABBIKAMH MEXIMYHOCTHBIX U JICTIOBBIX KOMMYHUKAIIWI; IIPaBIIaMI OpTaHU3alUH AITeIHOCTH B
UHyCTPUU CEPBHCAa; OCHOBHBIMHU KaTETOPUSMH, SI€MEHTAMH U MPUHIMIIAMU OPTaHU3alUU PabOTHI CePBUCHOMN (UPMBI;
3HAHUSMH B Pa3IMYHBIX cepax AesTEIbHOCTH, IpaBUIIaMU Pa3paO0TKH ¥ NPMMEHEHUS] MHHOBALMH; 00IepaBOBBIMU
3HAHHUSAMH B Pa3JINYHBIX cpepax AeSATeTHHOCTH, B TOM YHCIIE C YI€TOM COIHANBHOM MMOJUTHKY TOCYyIapCTRa,
MEXIYHapOIHOTO M POCCUIICKOTO IpaBa; HABBIKAMH HUCCIEIOBAHUH COI[HATBHO-TICHXOJIOTHIECKIX 0COOCHHOCTEN
HOTPEOUTEINS C YYHETOM HALMOHAILHO-PETHOHANIBHBIX ¥ AeMOrpapuueckux (akTopoB; MPEACTaBICHUSIMH O COBPEMEHHBIX
TEXHOJIOTUSIX IPHIMEHSAEMBIX B Chepe cepBHCa; HaABBIKAMHU BHEAPEHHSI COBPEMEHHBIX CEPBUCHBIX TEXHOJIOTHH B MPOIIECC
IIPEAOCTABIICHHUS YCIIYT; 3BaHMS M IPHHITUIIAMH CAMOOPTaHM3AINH, CAMOPa3BUTHSI.

4. CTPYKTYPA U COAEPKAHUE JTUCHUIIJINHBI (MOAYJIS)

Kon HaumenoBanue pazgenos u tem /Bug | Cemectp / | HacoB | Komneren- | Jlureparypa | IIpakr. | [Ipumeuanue

3aHATUS 3aHATHA/ Kypc 107071 10001 108
Pazpeu 1. Pazpea 1.
1.JTloaroToBUTEILHBII 3TaM,
NPOBOJMMBII 1151 00y4yaloIerocs
npenoaaBaTeJsiMu
1.1 YcraHoBouHas Jekius (1, 3a1a4H, 1 2 VK-1.1 VK- JI1.1J11.2 2
cpoku npakTtukn) /Cp/ 1.4 YK-2.1 JI1.3712.1
YK-3.1 J12.2J13.1
OIIK-1.1 3192
OIIK-1.2
OIIK-1.3
OIIK-2.1
OIIK-2.2
OIIK-2.3
OIIK-3.1
OIIK-3.2
OIIK-3.3
OIIK-4.1
OIIK-4.2
OIIK-4.3
OIIK-5.1
OIIK-5.2
OIIK-5.3
OIIK-6.1
OIIK-6.2
OIIK-6.3
OIIK-7.1
OIIK-7.2
OIIK-8.1
OIIK-8.2
OIIK-8.3




1.2

HHucTpyKTaXx 110 TEXHUKE
6e3onacuoctu /Cp/

VYK-1.1 VK-
1.4 YK-2.1
VK-3.1
OIIK-1.1
OIIK-1.2
OIIK-1.3
OIIK-2.1
OIIK-2.2
OIIK-2.3
OIIK-3.1
OIIK-3.2
OIIK-3.3
OIIK-4.1
OIIK-4.2
OIIK-4.3
OIIK-5.1
OIIK-5.2
OIIK-5.3
OIIK-6.1
OIIK-6.2
OIIK-6.3
OIIK-7.1
OIIK-7.2
OIIK-8.1
OIIK-8.2
OIIK-8.3

J1.1J11.2

J1.3712.1

J12.2J13.1
3192

1.3

[Mony4eHne MHANBUAYAIBHOTO 3aJaHH,
COZIep KaHuUsl U INITAHUPYEMOTO pe3yJibTaTa
MIPaKTHKH, pa3paboTKa KaJeHAapHOTO
IJ1aHa IPOXOXAeHHs mpakTuku /Cp/

VYK-1.1 VK-
1.4 VK-2.1
VK-3.1
OIIK-1.1
OIIK-1.2
OIIK-1.3
OIIK-2.1
OIIK-2.2
OIIK-2.3
OIIK-3.1
OIIK-3.2
OIIK-3.3
OIIK-4.1
OIIK-4.2
OIIK-4.3
OIIK-5.1
OIIK-5.2
OIIK-5.3
OIIK-6.1
OIIK-6.2
OIIK-6.3
OIIK-7.1
OIIK-7.2
OIIK-8.1
OIIK-8.2
OIIK-8.3

J1.1J11.2

JI1.3712.1

J12.2J13.1
31092

Paznen 2. [ToaroroBka oT4yera mo
Pe3yabTaTM MPOXO0KIEHUSI MPAKTHKH




2.1

Beenenue (Lenb, 3amaun MpakTUKH,
MECTO IPOBEJICHUS IIPAKTHKH,
nHpopMannoHHas 0a3a HCCIIeJOBaHN,
npueMsl 1 MeTosl. CTpyKTypa
otyera) /Cp/

12

VYK-1.1 VK-
1.4 YK-2.1
VK-3.1
OIIK-1.1
OIIK-1.2
OIIK-1.3
OIIK-2.1
OIIK-2.2
OIIK-2.3
OIIK-3.1
OIIK-3.2
OIIK-3.3
OIIK-4.1
OIIK-4.2
OIIK-4.3
OIIK-5.1
OIIK-5.2
OIIK-5.3
OIIK-6.1
OIIK-6.2
OIIK-6.3
OIIK-7.1
OIIK-7.2
OIIK-8.1
OIIK-8.2
OIIK-8.3

J1.1J11.2

J1.3712.1

J12.2J13.1
3192

12

2.2

OCOOEHHOCTH OCYILECTBICHUS
TEXHOJIOTHYECKHX TPOIIECCOB B chepe
cepBUCHOH nesitenbHOCTH /Cp/

VYK-1.1 VK-
1.4 VK-2.1
VK-3.1
OIIK-1.1
OIIK-1.2
OIIK-1.3
OIIK-2.1
OIIK-2.2
OIIK-2.3
OIIK-3.1
OIIK-3.2
OIIK-3.3
OIIK-4.1
OIIK-4.2
OIIK-4.3
OIIK-5.1
OIIK-5.2
OIIK-5.3
OIIK-6.1
OIIK-6.2
OIIK-6.3
OIIK-7.1
OIIK-7.2
OIIK-8.1
OIIK-8.2
OIIK-8.3

J1.1J11.2

JI1.3712.1

J12.2J13.1
31092
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Pa3paboTka pexoMeHanuit mno
COBCPILICHCTBOBAHUIO U BHEJPCHUIO
TEXHOJIOTHYECKHUX MPOLECCOB
MIPEIOCTABICHHS CEPBUCHBIX ycuyr /Cp/

41

VYK-1.1 VK-
1.4 YK-2.1
VK-3.1
OIIK-1.1
OIIK-1.2
OIIK-1.3
OIIK-2.1
OIIK-2.2
OIIK-2.3
OIIK-3.1
OIIK-3.2
OIIK-3.3
OIIK-4.1
OIIK-4.2
OIIK-4.3
OIIK-5.1
OIIK-5.2
OIIK-5.3
OIIK-6.1
OIIK-6.2
OIIK-6.3
OIIK-7.1
OIIK-7.2
OIIK-8.1
OIIK-8.2
OIIK-8.3

J1.1J11.2

J1.3712.1

J12.2J13.1
3192

41

24

Mertoauueckre aceKThl OLEHKH
3(1)(1)CKTI/IBHOCTI/I TEXHOJOIHYCCKHUX
TIPOIECCOB MpenocTasienus ycyr /Cp/

35,8

VYK-1.1 VK-
1.4 VK-2.1
VK-3.1
OIIK-1.1
OIIK-1.2
OIIK-1.3
OIIK-2.1
OIIK-2.2
OIIK-2.3
OIIK-3.1
OIIK-3.2
OIIK-3.3
OIIK-4.1
OIIK-4.2
OIIK-4.3
OIIK-5.1
OIIK-5.2
OIIK-5.3
OIIK-6.1
OIIK-6.2
OIIK-6.3
OIIK-7.1
OIIK-7.2
OIIK-8.1
OIIK-8.2
OIIK-8.3

J1.1J11.2

JI1.3712.1

J12.2J13.1
31092

35




2.5 3axmrouenue. Odopmienue 3auera /Cp/ 1 8 YK-1.1 VK- | JIL.1J11.2 8
1.4 YK-2.1 J1.3J12.1
YK-3.1 J12.2J13.1
OIIK-1.1 3192
OIIK-1.2
OIIK-1.3
OIIK-2.1
OIIK-2.2
OIIK-2.3
OIIK-3.1
OIIK-3.2
OIIK-3.3
OIIK-4.1
OIIK-4.2
OIIK-4.3
OIIK-5.1
OIIK-5.2
OIIK-5.3
OIIK-6.1
OIIK-6.2
OIIK-6.3
OIIK-7.1
OIIK-7.2
OIIK-8.1
OIIK-8.2
OIIK-8.3

2.6 IToaBeneHre UTOTOB IPAKTUKH. 3allnuTa 1 1,2 VYK-1.1 YK- JI1.1J11.2 1
otyetoB /UKP/ 1.4 YK-2.1 JI1.3J12.1
VK-3.1 JI2.2J13.1
OIIK-1.1 D132

OIIK-1.2
OIIK-1.3
OIIK-2.1
OIIK-2.2
OIIK-2.3
OIIK-3.1
OIIK-3.2
OIIK-3.3
OIIK-4.1
OIIK-4.2
OIIK-4.3
OIIK-5.1
OIIK-5.2
OIIK-5.3
OIIK-6.1
OIIK-6.2
OIIK-6.3
OIIK-7.1
OIIK-7.2
OIIK-8.1
OIIK-8.2
OIIK-8.3

5. ®OHJ OHEHOYHbBIX CPEJACTB

5.1. KoHTpoJibHBIE BONPOCHI M 32 JaHUS

Bomnpocs! k 3amure:

1. ctoprueckoe pa3BUTHE CEPBUCHOM JESITETLHOCTH U OCOOCHHOCTH €€ CTAHOBJICHHS B COBPEMEHHOM MUDE.
2. CepBHCHasl IeITEIBHOCTD U TOTPEOHOCTH YETOBEKA.

3. IH(bOopMaIMOHHBII cepBHC: TPOOIEMBI U IIEPCIIEKTHBEI PAa3BUTHSL.

4. OcobeHHOCTH Pa3BUTHUS CEPBUCHON JICSATEIFHOCTH B POCCHI: HCTOPUS U COBPEMEHHOCTB.
5. Buapl cepBUCHOM €ATENBHOCTH.

6. UadpopmaIimoHHbIi cepBrc U THTEpHET-9KOHOMUKA.

7. T'moGanbpHbIe MHPOPMAITMOHHBIE CETH U CEPBUCHAS ICATEILHOCTD.

8. IIpobnemsl mepexo HOTo Meproa OT HHAYCTPHAIBHOTO K HH(POPMAIIMOHHOMY OOIIECTBY.
9. Oco6EHHOCTH TICUXOTIOTUH YIPABIEHUS B CEPBUCHOI NEATEIBHOCTH.

10. TIpobeMsl pa3BUTHS CHEPHI YCIyT: TEOPHS U MIPAKTHKA.




11.Koopaunanus nesTeabHOCTH NOAPa3/AeIeHUN CEpBUCHOIO IPENPUATUS CEPBUCA.
12.CranapTusanus pa3jiuyHbIX BUIOB YCIIYT.

13.MexayHapoiHasl CTaHIAPTU3ALUS YCIIYT.

14.Pa3paboTka cTaHAAPTOB OOCTYKUBAHHS.

15.Pacmupenune npucyTCTBUSI HA OCBOCHHBIX PBIHKAX.

16.Ctparerus pa3BuUTHs YCIYT Ha NPENNPUATHIX CEpPBHCA.

17.Ctparerust pa3BUTHSI HOBBIX PBIHKOB B Chepe yCIyr

18.Ctparerust nuBepcudukamu B chepe cepBuca

19.CermMeHTaniMOHHAs cTpaTerus B chepe cepBuca

20.Crpaterust pOKyCHPOBKH Ha M3AEpKKax B chepe cepBrca

21.Metozs! oneHKH 3P ()EKTHBHOCTH CEPBUCHOM CTPATETHH.

22 JIosmpHOCTD OTpeOUTENEH Kak MoKa3aTesb YCIEeIHONW CTPaTerny CEpBUCHOTO TPEATIPHSATHSL.

5.2. Tembl NHCBMEHHBIX PadoT

He npenycmotpeno

5.3. ®oH/1 OLICHOYHBIX CPEACTB

Komrrekr OIICHOYHBIX MAaTCPHUAJIIOB IO JUCHHUINIMHE IIPHUIAracTCs

5.4. IlepeyeHb BUIOB OLECHOUYHBIX CPEICTB

Koncnekr HGKHI/Iﬁ, MNPAKTUYCCKHUE 3aJaHUsA, KOMIIJICKT 3a7aHui IS IPOBCPKHU 3HAHUHT

6. YAEBHO-METOJNYECKOE I THO®OPMAIIMOHHOE OBECIIEYEHHUE JUCHHUIIJIMHBI (MO YJIA)

6.1. Pekomenayemas tuteparypa

6.1.1. OcHoBHasi IuTEpPaTypa

ABTOpBI, COCTaBUTENH 3ariaBue W3narenscTBO, TOI Anpec
J1.1 | AT'TY, Kad. CepBuHcHas JTOTHCTUKA: METOJI. yKa3aHUs Pocros n//1.: 1] https://ntb.
"CTuHI™; coct. T.I'. JAI'TY, 2018 donstu.ru/
3aitHy/THA content/se
rvisnaya-
logistika-
metod-
ukazaniya
J1.2 |Pymenxko JI. JI. CepBuCHas IeATeIBHOCT: YueOHoe mocobue Mockga: Jlamkos http://ww
u K, Aii [Tu Dp w.iprbook
Menua, 2018 shop.ru/75
199.html
JI1.3 | CBupunenko FO.I1., CepBucHas IesSTeTBHOCTE: YUueOHoe mocobue Mocksa: OO0 http://znan
Xwmenes B.B. "Hayuno- ium.com/c
M30aTeIbCKAN atalog/doc
uentp MHOPA- ument?
M", 2019 1d=33595
2
6.1.2. JlonotHUTEIbHAS JIUTEPATYPA
ABTOpBI, COCTABUTENN 3arnaBue W3snatensctBO, TON | Anmpec
JI2.1 |Benemgunckuii B.I'. CepBucHas IEATEIBHOCTh: YUEOHUK M.: Knopye, 2013
JI2.2 | PomanoBuu JK.A. CepBucHas IesTeIbHOCT: YUeOHUK M.: JamkoB u K,
2015
6.1.3. Meroauueckue pa3padoTku
ABTOpBI, COCTaBUTENH 3arnaBue WznarenscTBO, rox Anpec
JI3.1 |AI'TY; coct. AT. PykoBoJCTBO /1 TipernojaBaTelieii o opraHu3alu U Pocrtos u//1.: U1, https://ntb.
CanoHuKOoBa IUTAHUPOBAHUIO PA3IMYHBIX BUAOB 3aHATUHN U CAMOCTOSTEIILHON AI'TY, 2018 donstu.ru/
paboTs!I 00yJaromuxcs B JJOHCKOM rocyfiapCTBEeHHOM content/ru
TEXHHYECKOM YHUBEPCHTETE: METO. YKA3aHUS kovodstvo
-dlya-
prepodava
teley-po-
organizaci
i-i-
planirovan
iyu
6.2. IlepeueHb pecypcoB HH(pOPMAIIMOHHO-TEJIEKOMMYHHKAIIUOHHOM ceTH ""UHTepHET"
21 Pynenko JI. JI.CepBucHas festenbHOCTh: Y4yebHoe mocodue. Mocksa: lamko u K, Aii [Tu Op Menua, 2018
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Caupunenxo I0.I1., Xmenes B.B. CepBucnas nestensHOCcTs: YuebHoe nocobue. Mocksa: OOO "HayuHo- u3naTenbCkuii
nentp MHOPA-M", 2017

6.3.1 Ilepeyens MporpaMMHOro odecnedeHust

6.3.1.1

| Microsoft Windows 7, Microsoft Office 2010 Professional Plus.

6.3.2 Ilepeyenb HH(POPMALMOHHBIX CIIPABOYHBIX CHCTEM

6.3.2.1

Wnadopmanmonnas cripaBognas cucrema KoncynsraatlImoc.CtaBpomonsckuii kpait // Pexnm
noctyma:http://www.consultant.ru

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIUITJINHBI (MO YJISA)

7.1

K-208

7.2

VYueOHast ayTuTOpHs A1 IPOBEACHHS 3aHSATHIH JICKITHOHHOTO TUIIA, 3aHATHH CEMHHAPCKOTO THIIA, TPYIIITOBEIX U
HMHAUBUAYaIbHBIX KOHCYIBTAlMH, TEKYIIET0 KOHTPOJIS U IPOMEXKYTOUHOM aTTecTaluu

73

(Crrermmanm3upoBaHHas MeOelb; TEXHHUSCKHUE CPEICTBA IS MIPEACTABICHIS yIeOHOH HH(POPMAIINN, KOMITBIOTEpHAS
TEXHHKa, B ToM uncie: Hoyroyk ASUS X53U;, nemoncrpannonHsrii s3xpad PROJECTA; Habops! 1eMOHCTPaLOHHOTO
000pyIOBaHMS U y4eOHO-HATIISIHBIX TTOCOOUA)

7.4

B-202

7.5

INomemneHne 11 caMOCTOATEIFHON pabOTHI, KYpCOBOTO MPOEKTHPOBAHMS (BBIIOIHEHUS KYPCOBBIX paboT), TPYIIOBBIX 1
HMHAMBUYaJIbHBIX KOHCYIbTALUH

7.6

(cienmanu3upoBaHHas MeOEb;

7.7

TEeXHHYECKUE CPEACTBA IS IPEICTaBICHHs yueOHOIl nH(popManuy, KOMIBIOTEpHAs TEXHUKA, B TOM uncie: IBM-
COBMECTHMBIE KOMIMBIOTEPHI — 10 MIT., IOKadbHAs BEIYUCIUTENbHAS CETh, BBIXOJ B INT00ATBHYIO KOMIIBIOTEPHYIO CETh
Internet)

7.8

8.

METOJANYECKHUE YKA3AHUWS /151 OB YUAIOIIUXCSI 11O OCBOEHMIO JUCIUAILINHBI (MOAYJIST)

Meroauueckue yKa3aHusi COAEpKaT CBEACHUS O MOPSI/IKE OPraHU3aliy MPaKTUKK B BY3e, pa3bscHSIOT Npoliece NPOX0XKICHUs
00yJaIOIIMMHUCS TPAKTUKH, PEKOMEH/AIUH T10 TT0r0TOBKE, O()OPMIICHHIO 1 3aIIUTE OTYETA 110 IPAKTHKE, a TAKXKE KPUTEPUH
OLICHWBAHMS 3aIUTHI OTYETA 0 TIPaKTHKe. MeToAnYecK e yKa3aHus MPEACTaBICHBI B JIOKAJIbHOW CETH HHCTHTYTA




MUHUCTEPCTBO HAYKH 1 BBICILIET'O OBPA30OBAHVS POCCUMCKOMN ®EJIEPAIINN

®EJTEPAJIBHOE 'OCYJAAPCTBEHHOE BIOJI’)KETHOE OBPA3OBATEJIBHOE
YUYPEXJIEHUE BbICHIET'O OBPA30OBAHUA
«IOHCKOH 'OCYJIAPCTBEHHBI TEXHUYECKW YHUBEPCUTET»
Texnosoruyeckuii HHCTUTYT cepBuca (pusaman) AI'TY B r. CraBponoJie

(TUC (puaman) AT'TY B r.CraBponoJe)

YTBEPXAIO
Hupexrop

E.A. JIpoda

2022 1.

YUYEBHAS ITPAKTUKA
HUccaenoBareibcKas NPaKTUKA

paboyas nporpaMma JUCIUIIIAHBI (MOTYIIs)
3akpenieHa 3a Kadeapoi Cepsuc

Y4eOHsIit mran 7z4303011-22-1THUC.plx
mo HampasiaeHuto noArotoBkd 43.03.01 Cepsuc mpoduns "CepBHUC B XKUIHIIHOW U
KOMMYHaJIbHO-OBITOBOM cepe"

Kpamnduxars O0axaiaBp

®dopma o0ydeHust 3a04Hast

OO0mast TpyJI0eMKOCTh 33ET

Yacos no yueOHOMY IIIaHy 108 Bunbl KOHTpOIIS Ha Kypcax:
B TOM YHUCJIE! 3a4EThl C OLEHKOH 2

AyIUTOPHBIC 3aHITHUS 0
caMoCTOsITeIbHAs paboTa 106,8

Pacnpez[e.ﬂeﬂne YacCoB JUCHHUILIMHBI 110 KypCcaM

Kypc 2
— Uroro
Bun 3anarui VII PII
Wnas koHTaKTHAs 1,2 1,2 1,2 1,2
pabora
B ToM uncne B 107 107 107 107
bopme
MPAKT.IIOATOTOBKH
Cam. pabota 106,8 | 106,8 | 106,8 | 106,8
Hroro 108 108 108 108




IIporpammy coctaBui(u):

k.2.H., [oyeum, U. Il. Makeenxo

Peuenzent(si):

Iasnoui unocenep OO0 «Bznem-Cmaspononvey , A.B.Manzom

T'enepanvuuiii oupexmop OOO «Bsnem-Cmagpononvey, B.E.Cedexun

Pabouast mporpamMMa TUCIUILIHHBI
HccnenoBaTenbcKasi IPAKTHKA

paspabotana B cootBercTBUU ¢ PI'OC:

DenepanbHbI rOCyIapCTBEHHBIH 00pa30BaTeIbHbIN CTaHIAPT BBICIIETO 00pa30BaHus - OakaTaBpHAT M0 HAIIPABICHHUIO ITOATOTOBKH
43.03.01 Cepsuc (npuka3 Munoodpuayku Poccuu ot 08.06.2017 1. Ne 514)

COCTaBJICHAa Ha OCHOBAaHUH y4eOHOTO IJIaHa:
o HanpasieHuo moaroToBku 43.03.01 Cepuc npoduipb "CepBUC B )KUIMITHON 1 KOMMYHAIBHO-OBITOBOM cdepe"
YTBEPXKIAEHHOT0 YUEHBIM cOBETOM By3a OT 19.04.2022 mpoTokou Ne 10.

Pabouas mporpamma omoOpeHa Ha 3aceJaHUH KadeIpsl
CepBuc

[Iporokon ot 25.04.2022 Ne 8
Cpok geiictust mporpammsl: 2022-2026 yu.r.
3aB. xadenpoii a.3.H., noueHt Jlazapesa H.B.

3aBeyroImui BRIMyCKaromeil kadenpoi
2022 .



Buzuposanue PII/] njist ucnoJiHeHusl B 04epeHOM Y4eOHOM roay

3aBeayroIuiil BhITyCKatoiel Kaheapoi
2023 1.

Pabouast mporpammMa niepecMOTpeHa, 00CyXKIeHa H 0J00peHa IS
ucnonHeHus B 2023-2024 yueOHOM roAy Ha 3aceJaHuu Kadeapbl
Cepsuc

[Iporokonm ot 2023 1. No
3aB. kadenpoit 1.3.H., nonent Jlazapesa H.B.

Buzuposanue PII/] njis1 ucnoJiHeHus B 04epeIHOM Y4eOHOM roay

3aBeyromuii BelTycKarouien kapeapoi
2024 1.

Pabovas mporpaMma nepecMoTpeHa, o0CyxieHa U 0f00peHa s
ucnondenus B 2024-2025 yuebHoM roay Ha 3aceqaHuu Kadeaphl
CepBuc

IIpotokonm oT 2024r. Ne
3aB. kadenpoit 1.3.H., goneHt Jlazapesa H.B.

Buzuposanue PII/] 1151 ucnojiHeHUs B 0Y€PEIHOM Y4eOHOM oy

3aBeyroImui BRIMyCKaromeil kadenpoi
2025 .

Pabouas nporpamma nepecmMoTpeHa, o0Cyx/ieHa U 0JJoOpeHa 1Jis
ucroHeHus B 2025-2026 yueOHOM oAy Ha 3aceIaHnH Kadeapel
CepBuc

[Ipotokonm ot 2025r. Ne
3aB. kadenpoi 1.3.H., goneHt Jlazapesa H.B.

Buzuposanue PII/] nj1s1 ucniojiHeHUsI B 0YEPETHOM Y4eOHOM oy

3aBeMyIOIUi BITycKarommeil kadenpoi
2026 .

Pabouast mporpamma nepecMoTpeHa, o0cyxkaeHa 1 0100peHa s
ucnonHenus B 2026-2027 yyeOGHOM oAy Ha 3aceIaHnu Kaheaphl
CepBuc

ITpotokonm oT 2026T. Ne
3aB. kadenpoi 1.3.H., goueHt Jlazapesa H.B.



1. HEJIX OCBOEHUSA JUCIIUAIIJINHbBI

1.1 | Lens mpaktukyu "MccnenoBarenbekas MPaKTHKA" - 3aKpeIJICHUE U YIITyOIeHHE IOMTyICHHBIX TEOPETHIECKIX 3HAHUN U
MIPAKTUYECKUX YMEHHUH U HAaBBIKOB 1O (GOPMUPOBaHMIO TpodeccnoHanbHbix komnereHmin YK-6, YK-4, [TIK-5.

1.2 | 3agaun HUP:

1.3 | 1) mpoBecTH HCCIIeI0BaHNS CONMAIBHO-IICHXOJIOTHYECKUX 0COOCHHOCTEH MOTpeOuTeNs Ha IPEIIPUSITHH C yIETOM

HaIIMOHAJIbHO-PETHOHAIBHBIX U AeMorpadudaeckux GpakTopos;

1.4 | 2) cobpats 1 MpoaHAITU3UPOBATE HEOOXOJUMYIO HAyYHO-TEXHHUECKYIO HH(OPMAIIHIO, OTEYECTBEHHOTO H 3apy0exKHOTO

OIIbITA B CCpBI/ICHOﬁ JCATCIBHOCTH IJIs1 HAITMCAHUA KprOBOﬁ W TUIIOMHOM pa6OTLI;

1.5 |3) cobpate MaTepua A BBIIOIHEHHUS] HHHOBAIIHOHHBIX IPOEKTOB B cdepe cepBrca H(WIK) TypU3Ma;

1.6 | 4) moaroToBKa MaTepHaIa A HAMMCAHUS HAYYHBIX CTaTeH;

1.7 | 5) mpoBecTn aHaNM3 HETOCTATKOB M pa3padOTKa PEKOMEH/IAINH IO YITYUIIIEHHIO CepBrca U (WITH) TypU3Ma B PETHOHE;

1.8 6) (bOpMI/IpOBaHI/IC CITOCOOHOCTH YIpaBJIATh CBOUM BPEMCHEM, BBICTPANBATh U PCAJIN30BbIBATH TPACKTOPHIO CAMOPA3BUTHS
Ha OCHOBE ITPUHIUIIOB 06pa30BaHI/IH B TCUCHHUE BCEH JKU3HU,

1.9 | 7)dopmupoBanre CIIOCOOHOCTH MPOBOIUTH SKCIIEPTH3Y U (WJIH) THATHOCTHKY OOBEKTOB CEPBUCA B paMKax

HCCJIEIOBATENILCKOM JIESITEIbHOCTH

1.10

8)popmupoBaHNe CIOCOOHOCTH CO3/aBATh U MIOANEPKIBATH B IOBCEAHEBHON JKU3HH U B IPO(ECCHOHATHHON
JeSATEIbHOCTH O€30I1aCHBIE YCIIOBHS JKU3HEISATEIBHOCTH [JIsl COXPAHEHHMs TPUPOIHOM Cpejibl, 00eCIIeYeHNs yCTOHYHBOTO
Pa3BUTHSI OOLIECTBA, B TOM YHCIIE IIPU Yrpo3e M BOSHUKHOBEHUH UPE3BbIYaHBIX CUTYALMi U BOSHHBIX KOH(INKTOB, B
TOM YHCIIE B PaMKax HUCCIIENOBATEIbCKON JEATEIbHOCTH.

2. MECTO JUCHHIIJIMHBI B CTPYKTYPE OOII

uxn (pazoen) OOIT:

b2.B.01

2.1 | TpeGoBaHus K MpeIBAPUTETbHOI MOATOTOBKE 00y4aI0IIErocs:

2.1.1

Pernonansnas CTpaTerus pa3sBuTHs CEpBHUCA

2.1.2

O3HaKOMHTEIbHAS IMpaKTUKa

2.13

CepBI/ICHaﬂ JACATCIBHOCTD

2.14

Beenenue B nmpogeccuio

2.1.5

CepBucomnorus

2.2 | JMCUMIUTHHBI U MPAKTHKH, JIsl KOTOPBIX OCBOEHHE TAHHO! TUCHUNIHHBI (MOXYJI5) HEOOXOANMMO KaK

npeaIecTByoLIee:

221

2.2.2 | MapKeTUHT B cepBHCe

223

OpFaHI/I3aHI/I$I U INIAHUPOBAHUC NCATCIIBHOCTU Hpe,[[HpI/ISITI/Iﬁ CCpBUCa

2.2.4 | CepBuCHas IpaKTHKa

3. KOMIIETEHIIMHN OBYYAIOIIETI'OCs, ®OPMUPYEMBIE B PE3YJIBTATE OCBOEHUA JUCHUITJINHBI

MOoaYJIsl)
ITIK-5.1: HcnoJib3yeT MeTOABI JMATHOCTHKH ISl KOHKPETHBIX 00beKTOB CepBUCA
3HaTh:
VYposens | | OCHOBBI HCIIOIB30BaHUS METOJOB TUATHOCTUKH JJIsI KOHKPETHBIX OOBEKTOB CepBHCa
VYposens 2 | [Ipouenypy HCIIOIB30BaHUS METOIOB AUATHOCTUKH JJIs1 KOHKPETHBIX 0OBEKTOB CEpBHCa
VYposens 3 | CucteMy HCTIOIB30BaHUS METONOB AUATHOCTUKH [Tl KOHKPETHBIX 00OBEKTOB CEpBUCA
Y™mern:
VYposeHs | | Peasn30BEIBATE OCHOBBI HCIIOIB30BAHUS METOOB TUATHOCTHKH TSI KOHKPETHBIX OOBEKTOB CEpBHCa
VYposeHs 2 | Peasn30BEIBaTE MPOIEypy HCTIOJIB30BAHHUS METOIOB JUATHOCTHKH JUII KOHKPETHBIX 00BEKTOB CepBHCa
VYposeHs 3 | Peasn30BEIBaTE CHCTEMY HCIIOIB30BAHASA METOIOB TUATHOCTUKH [Tl KOHKPETHBIX 00BEKTOB CEpBHUCa
Buagern:
VYposens | | HaBbikamu, O3BOJISIOIIMMU PEAJIN30BATh OCHOBBI MCIIOJIb30BAHUS METOJOB AMArHOCTUKU JJIs1 KOHKPETHBIX
00BEKTOB CepBHUCA
VYposens 2 | HaBbIkamu, O3BOJISIONIMME PEATH30BaTh MPOLEAYPY HCIONb30BAHUS METOJOB TUATHOCTHKH AJISI KOHKPETHBIX
00BEKTOB cepBUCa
VYposens 3 | HaBbIkamu, MO3BOJSIONIMMYU PEATH30BAaTh CUCTEMY HCIONB30BaHMUS METOJOB JUATHOCTHKY AJIsl KOHKPETHBIX
00BEKTOB CepBUCa

IK-5.3: IlpumMeHsieT METOAMKH IKCIEPTH3bI 00bEKTOB CepBHCa

3HaTh:




VYpoBeHb | | OCHOBBI IPUMEHEHUS] METOIUKH IKCIIEPTH3HI 00BEKTOB CEPBUCA
YpoBens 2 | mpoueaypy MpUMEHEHUSI METOJUKH SKCIEPTH3BI 00BEKTOB CEpBUCA
VYposeHs 3 | cucTeMy NPHUMEHEHHS METOAMKHU SKCIEPTU3BI OOBEKTOB CEpBHCA
YMeThb:
VYposens | | Peasn30BEIBaTE OCHOBHI TPUMEHEHHS METOANKH SKCIIEPTU3B OOBEKTOB CEPBHCA
VYposeHs 2 | Peasn30BEIBaTE MpOIeypy MPHUMEHEHUS METOIUKH IKCIIEPTH3HI 00BEKTOB CepBUCa
yp0BeHL 3 PeaHI/ISOBLIBaTL CUCTEMY IPUMCHCHHSA MCTOAWKHU SKCIICPTHU3bI O6TJGKTOB CcCpBUCA
Baaners:
ypOBeHB 1 HaBBIKaMI/I, MO3BOJIAIOIIIUMHA peajin30BaTb OCHOBBI IPUMCEHCHUS METOAUKH DKCIICPTU3BI O6’B€KTOB CcepBHUCA
Yposenb 2 | HaBbikamu, TIO3BOJIIONIMMH PEATN30BATh MPOLICAYPY MPUMEHEHUS METOUKH SKCIIEPTH3BI 00BEKTOB CEpBUCA
VYposenb 3 | HaBbikamu, TIO3BOJIAIONIMMH PEATM30BATh CUCTEMY MPHUMEHEHHSI METOAUKH DKCIIEPTU3bI 00BEKTOB CepPBHCa

YK-8.4: BoisiBasier nnpo0.1eMbl, CBSI3aHHbIE ¢ HAPYIIEHUSIMU TEXHUKHU 6€30MacHOCTH Ha padoyeM MecTe; mpeajiaraer

MeEpPONpPUATHSA 110 NPEAOTBPAICHUIO ‘lpeBBbl'{aﬁHle Cl/lTyallI)lﬁ

3HaTn:
VYpoBeHb | | OCHOBBEI BBISIBICHHS IIPOOJIEM, CBA3AHHBIX C HapYIICHUAMH TEXHUKH O0€30MIacHOCTH Ha pabodeM MecTe;
NIPEUI0KEHUHM MEPONPUATUH 110 NIPEJOTBPALICHUIO UPE3BbIYANHBIX CUTYaLUI
VYpoBeHs 2 | mpoueAypy BBISBICHUS MPOOIEM, CBI3aHHBIX C HAPYIICHUSIMH TEXHUKH 0€30I1aCHOCTH Ha pabodeM MecTe,;
MIPEATI0KEHUHA MEPONPHUATHIA 110 MPEAOTBPAIIEHHIO UPE3BbIYaHHBIX CUTYaLUH
VYpoBeHs 3 | cucTeMy BBIABICHHUS MPOOIIEM, CBI3aHHBIX C HAPYIICHUSIMI TEXHHKH O€30IIaCHOCTH Ha pabodyeM MecTe;
NIPEUI0KEHUIM MEPONPUITUH 110 NIPEIOTBPALLIECHUIO UPE3BBIYANHBIX CUTYaLUI
Ymern:
VYposeHs | | Peasm30BEIBaTE OCHOBHI  BBISBIICHUS ITPOOIIEM, CBI3aHHBIX C HAPYIICHUSMU TEXHUKH 0€30MacCHOCTH Ha pabodeM
MECTe; IPEAJIOKEHUNA MEPOIIPUATHH 110 NPEAOTBPAILEHHUIO YPE3BbIUAHbIX CUTYyallUH
VYposeHns 2 | Peann3oBeIBaTh MpOIEypY BBIABICHHS IPOOIEM, CBA3aHHBIX C HAPYIICHHSIMHU TEXHUKU 0€30MaCHOCTH Ha paboueM
MecTe; IPeAT0KeHUI MEPONIPHUATHI 10 MPEAOTBPAILEHHIO Ype3BbIYaliHBIX CUTYaIMH
VYposens 3 | Peann3oBbIBaTh CHCTEMY BBISBJICHHUS POOIIEM, CBI3aHHBIX C HAPYIICHUSIMH TEXHUKN O€30MaCHOCTH Ha pabodeM
MECTe; IPEAJIOKEHUN MEPOIIPUATHIH 110 IPEAOTBPAILEHHIO YPE3BbIUaiHbIX CUTyalluH
Buagern:
VYposens | | HaBbIkamu, TO3BOJISIONIMMI PEATM30BBIBATE OCHOBBI BBISBICHHS ITPOOJIEM, CBI3aHHBIX C HAPYIICHUSAMH TEXHUKI
6e30macHOCTH Ha pabodeM MecTe; MpeAIoKeHUH MEePONIPUATHIA 10 MPEAOTBPAILCHHUIO YPE3BbIYalfHBIX CUTYAIHH
VYposens 2 | HaBbIkaMu, O3BOJISIONIMMYU PEATH30BBIBATH IPOLIEAYPY BBISIBICHUS NIPOOIEM, CBI3aHHBIX C HAPYILICHUIMHU
TEXHUKH O€30I1aCHOCTH Ha paboueM MecTe; IPETIOKCHUH MEPOIIPUSITHH 110 IIPEJOTBPAIICHHIO YPE3BbIYaiHbIX
CUTYyaIui
VYposens 3 | HaBbIkamu, TO3BOJISIONIIMHI PEATM30BBIBATE CHCTEMY BBISBICHHS IIPOOJIEM, CBA3aHHBIX C HAPYIICHUAMH TEXHUKN

0e30macHOCTH Ha pabodyeM MecTe; MPeIOKEHUI MEPONPUATHHN 110 IPEIOTBPALICHUIO YPE3BBIYANHBIX CUTYaLIUi

YK-6.1: Ucnosib3yeT HHCTPYMEHTHI H METOABI YITPABJIEHHS] BpeMeHeM NPH BHITOJHEHNN KOHKPETHBIX 32124, POEKTOB,

NP J0CTUKCHUH MOCTABJICHHbIX ue.ueii

3naTth:
VYposenb 1 | OCHOBBI HCHOJB30BaHMSI HHCTPYMEHTOB M METOIOB YIIPABJICHHS BpEMEHEM NPH BBHITIOJHEHUH KOHKPETHBIX 3a/1ad,
HpOGKTOB, HpI/I JOCTUXXCHHHU ITOCTABJICHHBIX Henef/i
VYposens 2 | IIpouenypy UCIOIb30BaHUS HHCTPYMEHTOB U METOJIOB YIPAaBJIEHHSI BDEMEHEM IIPU BBIIIOJHEHUU KOHKPETHBIX
3aaa4, HpOCKTOB, HpI/I JOCTHXKCHHUH IMTOCTABJIICHHBIX HEHCﬁ
Yposenb 3 | CucreMy HCIOIB30BaHUS MHCTPYMEHTOB U METOJIOB YIPaBJICHHsI BpEMEHEM IPU BHIOJTHEHUH KOHKPETHBIX 3a1ad4,
MIPOSKTOB, MPH JOCTHKCHHUH TIOCTABICHHBIX IIeIeH
YMmeTn:
Yposenb | | PeaTn30BBIBaTH OCHOBBI HCIIOJB30BAHUS HHCTPYMEHTOB M METOJIOB YIPABJICHHUS BPEMEHEM MPH BHITOTHCHUN
KOHerTHLIX 3a1a4, HpOGKTOB, HpI/I JOCTHMXKCHHUH ITOCTABJIICHHBIX uenef/i
VYposens 2 | Peanu3oBbIBaTh IpoLEeAypy UCIOIb30BAHUS MHCTPYMEHTOB U METOJOB YIIPaBJIEHHs BDEMEHEM IIPU BBIIIOJHEHUU
KOHKpETHbIX 3aga4, l'lpOeKTOB, HpI/I JOCTHXKECHHUH ITOCTABJIICHHBIX L[CJ'IBIZ
VYposeHb 3 | Pearn3oBBIBATh CHCTEMY UCIIONB30BAHKS HHCTPYMEHTOB M METOJIOB YIIPABICHHS BPEMEHEM IIPH BBITIOHCHUT
KOHKPCTHBIX 3a7ia4, IPOCKTOB, ITPU JOCTUIKCHHUU MOCTABJICHHBIX LECJICU
Baapersn:
ypOBeHB 1 HaBBIKaMI/I, MO3BOJIAIOIIUMHA pCAJIN30BbIBATE OCHOBBI HCIIOJIB30BAHHA MHCTPYMCHTOB U METOAOB YIIPABJICHUA
BpeMeHeM HpI/I BBIIIOJIHCHUN KOHerTHLIX 3ajJa4, HpOGKTOB, HpI/I JOCTHUXKCHHU ITOCTABJIICHHBIX ueneﬁ
VYposens 2 | HaBblkamu, I03BOJIIIONIMMU PEAJIN30BbIBATE MIPOLEAYPY UCIOIb30BaHUSI HHCTPYMEHTOB U METOJ0B YIIPABICHUS
BpEMEHEM IPH BHIMOJHEHUH KOHKPETHBIX 3a/1a4, IIPOEKTOB, MPH TOCTH)KEHHH MTOCTABICHHBIX IeIeH
VYposenb 3 | HaBbikamu, TO3BOJIAIONIMMH PEATU30BBIBATE CUCTEMY HCIIOJIB30BAHUS HHCTPYMEHTOB U METO/IOB YIIPABICHUS

BPEMCHCM IIPH BBINIOJTHCHUU KOHKPETHBIX 3a4a4, IPOCKTOB, TP JOCTHXKCHUHN ITOCTABJICHHBIX ueneﬁ




B pe3yabTaTte ocBOeHUS AUCHHUIIIMHBI 00YYAIOIIUIACS H0/KEH

3.1|3uats:
3.1.1 | - HayYHO-TEXHUYECKYI0 HHPOPMALIUIO, OTEYECTBEHHOTO U 3apy0eKHOTO OMBITa B CEPBUCHOI eSITENbHOCTH;
3.1.2 | - METOAOJIOTHIO M TEXHOJIOTHIO CEPBUCHOM ESITENbHOCTH, TUIIOBYIO METOJMKY HAyYHOTO HCCIEIOBaHUS U
MHTEJUIEKTYaJIbHOI O IIOMCKa;
3.1.3 | - cOIMAaNbHO-IICUXOIOTUIECKUX OCOOCHHOCTH MOTPEOUTEIISI CEPBUCHBIX YCIYT € YIETOM HAIIMOHAIBHO-PETHOHATBHBIX U
nemorpaduyeckux (pakTopos;
3.1.4 | -kaK ynpaBisITh CBOUM BPEMEHEM, BBICTPAUBATh U PEATM30BbIBATH TPAEKTOPUIO CAMOPAa3BUTUS HA OCHOBE IIPUHIIUIIOB
00pa3zoBaHMs B TCUCHUE BCEH KU3HH;
3.1.5 | - KaK co3maBaTh M MOJJICP)KUBATE B IOBCEJHEBHOI KH3HH U B IPO(ECCHOHAIBHOI IeITeIFHOCTH 0€30IIaCHbIC YCIIOBHS
KHU3HEIEATEINBHOCTH JUTI COXPAaHEHHUS IPUPOIHOI Cpeabl, 00eCIICUeHU yCTOMYMBOTO Pa3BUTHS OOIECTBA, B TOM YHCIIE
IIPH YIPO3€ U BOBHUKHOBEHUH YPE3BBIYANHBIX CUTYalli H BOGHHBIX KOH(JIUKTOB;
3.1.6 | -KaK IPOBOAUTH IKCIEPTHU3Y U (MIIM) TUATHOCTHKY OOBEKTOB CEPBHUCA .
3.2 | YmeTh:
3.2.1 | - IpPOBOIUTE HCCIICIOBAHHS COIIHAITBEHO-TICHXOJIOTHYECKHX 0COOCHHOCTEH MOTPEOUTENS C YIETOM HAIIMOHAIBHO-
PETHOHAIBHBIX U JeMorpaduIeckuX (haKTOpOB;
3.2.2 | - BEIITOTHATh MHHOBAIIMOHHEBIE ITPOCKTHI B cepe CepBHCa;
3.2.3 | - monb30BaThCs OCHOBHBIMU METOIaMH cOopa (HabII0eHNE, OPOC, H3yUeHHe MaTePHUaIoB) U 00pabOTKH (IKCTIEPTHBIC
OIICHKH, aHAJIOTHS, MOJICITUPOBAHNE, CTATHCTHICCKHUH, KOPPEILINOHHEBIA aHAIN3 M JIp.) MaTepHaa;
3.2.4| - ynpaBisTh CBOUM BPEMEHEM, BBICTPAUBATh U PEATIM30BbIBATh TPAEKTOPHIO CAMOPA3BUTHUS HA OCHOBE IIPUHIIUIIOB
00pa3oBaHusI B TCUCHHE BCEH )KU3HU;
3.2.5 |- co3maBaTh U MOAEPKUBATH B TOBCETHEBHOM JKI3HN U B TPOYECCHOHAIBHOMN eI TENIFHOCTH O€30IIaCHBIC YCIOBHUS
KHU3HEACATENBHOCTH JUIS COXPAHEHHUS IPUPOTHOM Cpeabl, 00eCIIeUeHU yCTOMIMBOTO Pa3BUTHUS OOIECTBA, B TOM YHCIIE
[IPU YIPO3€ U BOBHUKHOBEHUH YPE3BBIYAMHBIX CUTYalluii 1 BOGHHBIX KOH(JINKTOB;
3.2.6 | - mpOBOAUTE 3KCHEPTU3Y U (UIH) JHATHOCTHKY OOBEKTOB CEpPBHCA .
3.3 | Baagers:
3.3.1 | - HaBBIKaMH O0TOOpa MaTepHaa M BHIIOIHCHNS HHHOBAIMOHHEIX ITPOCKTOB B cepe cepBuca U (HIH) TYpU3Ma;
3.3.2 | - MeTo1aMH CaMOCTOSITETIbHOM paboToi CO crielnalbHON INTEPaTypOl 1 HOPMATUBHBIMU HCTOUHUKAMH ITPU OMOLII
HHPOPMAINOHHO-TEIECKOMMYHHKAMOHHBIX cpecTB (MHTepHEeT) B CIpaBOYHBIX IIPABOBBIX CHCTEM.
4. CTPYKTYPA U COAEPXKAHUE JUCIUIIJINHBI (MOAYJIS)
Kon HaumenoBanue pa3nesioB u tem /Bug | Cemectp / | HacoB | Komneren- | Jluteparypa | Ilpakr. | [Ipumeyanue
3aHATUS 3aHATHA/ Kvype 197074 TOAT.
Pazpen 1.
1.1 Ilomy4yeHue nepBUYHON MPAKTUYECKOM 2 6 IK-5.3 J1.1 6
rHpOpMAaLINK O LEJISIX, 3a/1a4ax U JI1.2J12.1
OpraHU3alM Hay4HOHU IeATeTbHOCTH 2.2
xacenpsl, uHCTHTYTA /Cp/ J12.3J13.1
J3.2
213233
1.2 YraybneHHOE U3ydYeHHE METOIOB 2 14,8 TIK-5.3 JI1.1 14
Hay4HOTO HCCIICIOBaHMs, JI1.2J12.1
COOTBETCTBYIOMIUX MPOQIITIO U30paHHOI J12.2
TeMBI (KypcoBOii paboTHI (TIPOeKTa), JI2.3J13.1
BBIMMYCKHOM KBaJTM(PUKALMOHHONW PabOThI JI3.2
1 JIp.), TEXHOJOT Uil X IPHMEHEHS, 013293
croco6oB cbopa, 06paboTKH U
HHTEpIpETallMy HayIHON HH(POPMAIIUHU U
ap. /Cp/
1.3 VYyactue B Hay4HO-HCCIIEI0BATENbCKOM 2 51 IIK-5.3 JI1.1 51
pabote xadenpsl, UHCTUTYTA, JI1.2J12.1
npeanpusaTiii tutanus u ap. /Cp/ 2.2
JI12.3J13.1
J3.2
213233




1.4 OdopmiieHne pe3ynbTaToB UCCIEJOBAHUS 2 35 IK-5.3 J1.1 35
(moaroroBka myOIMKaIMK, JOKJIa/a, JI1.2J12.1
BBICTYIUICHHS Ha KOH(QEPEHIINH 1 2.2
ap.) /Cp/ J12.3713.1

JI3.2
213233
1.5 TToaroroska otueta /MKP/ 2 1,2 YK-6.1 YK- JI1.1 1
8.4 TIK-5.1 J1.2712.1
[K-5.3 2.2
JI2.3J13.1
3122

5. ®OHJ OIIEHOYHBIX CPEJICTB

5.1. KoHnTposbHBIe BONPOCHI M 3aJaHNUS

ConeprkaHue TEOPETHIECKON U MPAaKTUIECKON YacTel HayqHO-UCCIEA0BATEIbCKOM PabOThI ONpeaesIeTcs B 3aBUCUMOCTH OT €€
TeMbl. B cirydasix, korna u3dpaHHas CTYICHTOM TeMa Hay4HO-HCCIIEJOBATEIbCKOI pabOThl NMEET TEOPETHUECKHI XapaKTep, aHalIHu3
TPaKTHKU HE SBIIETCS 00513a-TeIBHBIM.

ConeprkaHne HayIHO-HCCIIEI0BATEIbCKON pabOTHI TOKHO COOTBETCTBOBATH CIEAYIOIINM OCHOBHBIM TPEOOBAHHSAM:!

— CaMOCTOSITEITBHOCTb UCCIIEJOBaHNUS;

— HaJIM4ue aHaIu3a CIEeHUanbHON TUTEPaTyphl, HOPMATHBHBIX JOKYMEHTOB IO TEME HUCCIIEA0BAHUS;

— CBA3B TIpeIMETa UCCIEIOBAHMUS C aKTyaJbHBIMHU ITPOOIeMaMi COBPEMEHHON HAyKH, IPAKTHIECKOH CEPBUCHOM AEATEITHHOCTHIO
MpeANPUATHH;

— HaJIM4YME B HAYYHO-HMCCIIEJOBATEIBCKOI paboTe COOCTBEHHBIX 00OCHOBaHHBIX CY)KIACHUH aBTOPA;

— JIOTUYHOCTD M3JI0KEHUSI COIEP KaHUs HAyIHO-HCCIEA0BATEILCKOH paboThl, YOS IUTENPHOCTD IIPECTABICHHOTO B HAYYHO-
HCCIIE0BATENILCKOI padoTe MaTepraia, apryMEHTUPOBAHHOCTh BEIBOJIOB M MIPE/IIOKCHHUI;

— Hay4HO-TIPaKTHUECKask 3HAYMMOCTb HAyIHO-UCCIIEA0BATENBCKOM PabOThIL.

5.2. Tembl nUCHLMEHHBIX PadoT

MupuBuayansueie Temsr HUP

1 Bubl nHGOPMAIMOHHBIX TEXHOJIOTHHA.

2 IIpoGieMbl NCTIONB30BaHMS HH(OPMAITMOHHBIX TEXHOJIOTHI B CEPBHCE.

3 IpaBuia cOCTaBICHUS OMPOCOB JUIA Pa3MEIICHUS B 3JIEKTPOHHOH cpejie.

4 DMnupHyeckuil 1 TeOpeTUYECKUil ypoBHU HAyYHOT'O UCCIIEJOBAHUSI.

5 Knaccngukanus MEeToJ0B Hay9IHBIX HCCIIETOBAHHH.

6 MeTombl SMITUPHUUECKOTO UCCIE0BAHNS: HAOMIOCHUE, ONICAaHNE, N3MEPEHUS,IKCIIEPUMEHT.

7 MeTo/1bl TEOPETUUECKOI 0 UCCIIE0BaHUs: UACATU3aLUs, TUIIOTUKO-1€TyKTUBHBIM METOJI. METO10JI0THs: TEOPETUUECKUN U
HNpaKTUIECKUI MOAXOMBI.

8 MeTtoibl JOKa3aTENbCTBA U APTYMEHTALIUU.

9 CucTeMHBIH IOJXO0/ B HAYYHBIX HCCIEIOBAHMSIX.

10 TBopuecTBO U IBPUCTHKA B HAYYHOM MTO3HAHHU.

11 ITpu3HaKM 1 METOMBI OIIMICAaHUS TIPOOJIEMHOH CUTYAINH, 000CHOBaHHUE

AKTyaJIbHOCTH HCCIICTOBAHMHS.

12 YcranoBnenue o0beKkTa, MpeaMeTa, elu U 3a7ad UCCIeJOBAHUS.

13 IIpuHOUIB! BEIOOpA METOAOB HCCIIEOBAHNS, KPUTEPUH OLICHKH METOJIOB.

14 CtpykTypa mIporpaMMbl UCCIEIOBAHU.

15 INpaBuna popMyIupOBaHHS IPOMEKYTOUHBIX U HTOTOBBIX BBIBOJOB B HCCIICOBAHHH.

16 ITpuHnune! popMupOBaHUS UCTOYHUKOBON 0a3bl HCCIICIOBAHUS, OLIEHKA IOCTOBEPHOCTH M aKTyaJbHOCTH UCTOYHHKA.
17 JlokyMeHTaJIbHBIe HCTOYHUKH HHPOPMAIIHH.

18 DnexTpoHHbIE (HOPMBI HHYOPMAIHOHHBIX PECYPCOB, POCCUIICKHE U MEXTyHAPOAHBIC IEKTPOHHBIE ONOIHOTEKH.
19 IpaBuna paboTHI C EYATHBIMU U 3JIEKTPOHHBIMU HCTOYHHUKAMHU.

20 IIpaBuna HUTUPOBAHHMS, POCCUICKHE U MEXKITyHAPOAHBIE HHAEKCH HAYYHOTO IUTUPOBAHMSI.

5.3. ®oH/1 OLICHOYHBIX CPEACTB

KomrmrekT oreHOIHBIX MaTCpHaJIOB 11O NPAKTUKE NpHUJIaracTcs

5.4. IlepeueHb BH/I0B OLIEHOYHBIX CPEACTB

Hrorosas pabota no okonvanuto HUP( myOnukarus, Tokazm, Te3UChl BRICTYIUICHU Ha KOH(EpeHIHH U JIp.)

6. YAEBHO-METOJNYECKOE I THO®OPMAIIMOHHOE OBECIIEYEHHUE JUCHUIIJIMHBI (MO YJISA)

6.1. Pexomenayemast iureparypa

6.1.1. OcHoBHAas1 JIUTEpaTypa

ABTOpBI, COCTaBUTENH | 3arnaBue | M3paTenscTBO, roj | Anpec




ABTOpBI, COCTaBUTENH 3arnaBue M3paTenscTBO, roj Anpec
JI1.1 |Caecapernxo H. A,, Metoznonorust Hay4HOIO UCCIIEIOBaHUS , 2018 https://e.la
Bopxynosa E. H., nbook.co
bopyrosa C. M., m/book/1
Kyzrenos C. B., 03146
Abpamos I1. H.,
Mupoxosa E. O.
JI1.2 |Ilemepos, I'. 1., MeTomooT sl HAyIHOTO UCCIIEIOBAHUS: YaeOHOE mocoOre Mocksa: Uncturyt | http://ww
Cnoborunkos, O. H. MHPOBBIX w.iprbook
LIMBUJIA3AIIHAH, shop.ru/77
2017 633.html
6.1.2. JlonotHUTEIbHAS JIUTEPATYPA
ABTOpBI, COCTABUTENN 3arnaBue W3zpatensctBO, TOX | Anmpec
JI2.1 | Xoxewmmo, B. B., A30yKa HaydHO-HCCIIeI0BATEIbCKON pabOThI CTyIeHTa: yaeOHOe Mockga: http://ww
Tapacos, K. C., rocooue Poccutickmi w.iprbook
[Myxnsako, M. E. YHUBEPCUTET shop.ru/11
JIpY>KOBI HAPOOB, 552.html
2010
JI2.2 | Hcakoga, A. . YdeOHo-HccenoBaTebckas pabora: yaeOHoe mocooue Tomck: Tomckwmid http://ww
TOCyIapcTBEHHBIH | w.iprbook
YHUBEPCUTET shop.ru/72
cucTeM 208.html
YIIpaBJICHUS U
PaTHOIICKTPOHUK
u, 2016
J12.3 | Pomuonosa /1. /1., OCHOBBI HAyYHO-HCCIIEIOBATEILCKOW pabOTHI (CTYIEHTOB): Kemepogo: https://bib
Cepreepa E. ©. ydaeOHOe TIocoOue KemepoBckwmii lioclub.ru/
rocygapcTBeHHBIH | index.php
YHUBEPCHUTET ?
KYJBTYPHI H page=boo
HCKYCCTB k&id=227
(Kem['YKI1), 2010 895

6.1.3. MeTroauueckue pa3padoTku

ABTOpBI, COCTaBUTENH

3arnaBue

| M31aTenbeTBO, TOJ | Anpec




ABTOpBI, COCTaBUTENH

3arnaBue

M3paTenscTBO, roj

Anpec

J3.1

ATI'TY, Kad. CTull™,
coct. JI.LA. MuHacsan

Metoauueckre peKOMEHAAINHN I CAMOCTOSTENIBHON PaboThI
CTY/ICHTOB I10 JTUCLMIUTHHE «MeTo/Ibl HaydHBIX UCCIICIOBAaHU
JUTSL 00YJaIOIINXCS 110 HarpaBiIeHuo oaAroToBku 43.03.01
Cepsuc, npodmas ConnanrsHO-KyIbTYPHBIIH CEpBHC
(kBanu¢pukanys 6akanasp)

Pocros u/1.: UL
AI'TY, 2018

https://ntb.
donstu.ru/
content/m
etodichesk
ie-
rekomend
acii-dlya-
samostoya
telnoy-
raboty-
studentov-
po-
discipline-
metody-
nauchnyh-
issledovan
iy-dlya-
obuchayus
hchihsya-
po-
napravleni
yu-
podgotovk
1-430301-
servis-
profil-
socialno-
kulturnyy-
servis-
kvalifikaci
ya-
bakalavr

JI3.2

AI'TY; coct. AT
CaroXHHKOBa

PyxoBozcTBO 1715 mpenogaBareneil 10 OpraHu3aluu 1
TUTAHUPOBAHUIO PA3IMYHBIX BUAOB 3aHATHI U CAMOCTOATEILHON
paboTel oOyyatomuxcst B JJOHCKOM rocy1apcTBEHHOM
TEXHHYIECKOM YHUBEPCHUTETE: METO. yKa3aHUS

Pocros u//1.: U]
AI'TY, 2018

https://ntb.
donstu.ru/
content/ru
kovodstvo
-dlya-
prepodava
teley-po-
organizaci
i-i-
planirovan
iyu

6.2. IlepeyeHb pecypcoB HH(OPMaIMOHHO-TeIeKOMMYHMKAIIMOHHOM ceTH ""UHTepHeT"

€|

Xoxkemro, B. B. A30yka Hay4HO-HCCIIEIOBATENBCKOM PabOThI CTyIeHTa [ DNEKTPOHHBIH pecypc] : yaeOHoe mocodue / B.
B. Xoxewmo, K. C. Tapacos, M. E. ITyxastHko. — DneKkTpoH. TeKkcToBbIe JaHHBIE. — M. : Poccuiickuit yauBepcuter
Ipyx0b1 HAapozoB, 2010. — 108 c.

32

Hcaxkosa, A. 1. YuebHo-HcclIeoBaTeIbckas pabota [ INeKTpoHHbIH pecypc] : yueOHoe mocobue / A. . Mcakosa. —
OJEeKTPOH. TEKCTOBBIE NaHHbIE. — ToMck : TOMCKUI rOCynapCTBEHHBIM YHUBEPCUTET CUCTEM YIIPABICHUS U
paanosnekTponuky, 2016. — 117 c.

33

Ponnonosa, I.[. OCHOBBI HaAy4HO-HCCIIEA0BATENLCKON paboThI (CTyAeHTOB) : yueObHoe nocobue / I.J1. Poauonosa, E.®.
Cepreena. - Kemeporo : Kem['YKU, 2010. - 181 c.

6.3.1 Ilepeyens nMporpaMMHOro odecnedeHust

6.3.1.1 | Microsoft Windows 7, Microsoft Office 2010 Professional Plus.

6.3.2 TlepeyeHb HH(POPMALUOHHBIX CHIPABOYHBIX CHCTEM

6.3.2.1

Wndopmanmonnas cripaBounas cucrema KoncynsraatlImroc. CtaBpomnonsckuit kpait // Pexm
noctyma:http://www.consultant.ru

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIUIIJINHBI (MO YJIA)

7.1

K-208

7.2

VYueOHast ayTuTOpHs AT IPOBEACHHS 3aHATHH JICKIIOHHOTO TUIIA, 3aHATHI CEMHHAPCKOTO THIIA, TPYIIIIOBEIX U
HMHIMBUAYaIbHBIX KOHCYIBTAlUH, TEKYIEr0 KOHTPOJI U IPOMEKYTOYHOM aTTecTaluu




73

(Crermmanu3upoBaHHast MeOeNIb; TEXHUUSCKHE CPECTBA IS IPEACTABICHHS yIeOHON HH(OPMAIINU, KOMITBIOTEPHAS
TeXHUKa, B TOM uncie: Hoytoyk ASUS X53U;, nemonctpanuonnsiii skpad PROJECTA; HabopbI 1€eMOHCTPaMOHHOTO
000pyIOBaHHS U Y4CeOHO-HATIISTHBIX TOCOOHHT)

7.4

B-202

7.5

[TomernieHue 1 CaMOCTOSTENBHOM paboThl, KypCOBOTO MPOEKTUPOBAHUS (BBIITOTHEHUS KyPCOBBIX PabOT), TPYIIOBBIX U
WHJMBHUYaIbHBIX KOHCYIbTAIUI

7.6

(cnenmnanu3upoBaHHas MeOeIb;

7.7

TEXHUYECKUE CPEeICTBA JIsl IPEACTaBIeHUs yueOHOH nHpOopMaLny, KOMIBIOTEpPHAs! TEXHHKA, B TOM uncie: IBM-
COBMECTHMBIC KOMIBIOTEPHI — 10 MIT., TOKaIbHAask BEIYUCIUTEIbHAS CETh, BEIXO]! B TII00ATBHYIO KOMIIBIOTEPHYIO CETh
Internet)

8. METOANYECKHE YKA3AHUA JJIAA OB YYAIOIIUXCA IO OCBOEHUIO JNCHHUIIJIMHBI (MO YJISA)

MCTOJII/I‘{CCKI/IC YKa3aHus COACPIKAT CBEACHUA O MOPAAKE OpraHu3alu IpaKTHKU B BY3e, PaA3BACHAIOT NPOUECCC NPOXOKIACHUA
O6y‘IaIOIHI/IMI/IC$[ TPAaKTUKH, PEKOMCHIAINN 11O IMTOATOTOBKE, O(bOpMJIeHI/IIO M 3a1UTE OTUCTA 1O MPAKTHUKE, 4 TAKKE KPUTECPUN
OLCHMWBAHUA 3alUTHI OTUCTA MO IMPAKTUKE. MCTO,Z[I/I"ISCKI/IC YKaszaHus OpeiCTaBJICHbI B JIOKAJIbHOM CeTH HUHCTUTYTa




MUHUCTEPCTBO HAYKH 1 BBICILIET'O OBPA30OBAHVS POCCUMCKOMN ®EJIEPAIINN

®EJTEPAJIBHOE 'OCYJAAPCTBEHHOE BIOJI’)KETHOE OBPA3OBATEJIBHOE
YUYPEXJIEHUE BbICHIET'O OBPA30OBAHUA
«IOHCKOH 'OCYJIAPCTBEHHBI TEXHUYECKW YHUBEPCUTET»
Texnosoruyeckuii HHCTUTYT cepBuca (pusaman) AI'TY B r. CraBponoJie

(TUC (puaman) AT'TY B r.CraBponoJe)

YTBEPXAIO
Hupexrop

E.A. JIpoda

2022 1.

IMPOU3BOACTBEHHAS ITPAKTUKA
CepBuCHasi IPAKTHKA

paboyas nporpaMma JUCIUIIIAHBI (MOTYIIs)
3akpenieHa 3a Kadeapoi Cepsuc

Y4eOHsIit mran 7z4303011-22-1THUC.plx
mo HampasiaeHuto noArotoBkd 43.03.01 Cepsuc mpoduns "CepBHUC B XKUIHIIHOW U
KOMMYHaJIbHO-OBITOBOM cepe"

Kpamnduxars O0axaiaBp

®dopma o0ydeHust 3a04Hast

OO0mast TpyJI0eMKOCTh 43ET

Yacos no yueOHOMY IIIaHy 144 Bunbl KOHTpOIIS Ha Kypcax:
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Pacnpez[e.ﬂeﬂne YacCoB JUCHHUILIMHBI 110 KypCcaM
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— Uroro
Bun 3anarui VII PII
Wnas koHTaKTHAs 1,2 1,2 1,2 1,2
pabora
B ToM uncne B 143 143 143 143
bopme
MPAKT.IIOATOTOBKH
Cam. pabota 142,8 | 142,8 [ 142,8 | 142,8
Hroro 144 144 144 144
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Pabouast mporpamMMa TUCIUILIHHBI
CepBucHasI MPaKTHKA
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3aB. xadenpoii a.3.H., noueHt Jlazapesa H.B.

3aBeyroImui BRIMyCKaromeil kadenpoi
2022 .



Buzuposanue PII/] njist ucnoJiHeHusl B 04epeHOM Y4eOHOM roay

3aBeayroIuiil BhITyCKatoiel Kaheapoi
2023 1.

Pabouast mporpammMa niepecMOTpeHa, 00CyXKIeHa H 0J00peHa IS
ucnonHeHus B 2023-2024 yueOHOM roAy Ha 3aceJaHuu Kadeapbl
Cepsuc

[Iporokonm ot 2023 1. No
3aB. kadenpoit 1.3.H., nonent Jlazapesa H.B.

Buzuposanue PII/] njis1 ucnoJiHeHus B 04epeIHOM Y4eOHOM roay

3aBeyromuii BelTycKarouien kapeapoi
2024 1.

Pabovas mporpaMma nepecMoTpeHa, o0CyxieHa U 0f00peHa s
ucnondenus B 2024-2025 yuebHoM roay Ha 3aceqaHuu Kadeaphl
CepBuc

IIpotokonm oT 2024r. Ne
3aB. kadenpoit 1.3.H., goneHt Jlazapesa H.B.

Buzuposanue PII/] 1151 ucnojiHeHUs B 0Y€PEIHOM Y4eOHOM oy

3aBeyroImui BRIMyCKaromeil kadenpoi
2025 .

Pabouas nporpamma nepecmMoTpeHa, o0Cyx/ieHa U 0JJoOpeHa 1Jis
ucroHeHus B 2025-2026 yueOHOM oAy Ha 3aceIaHnH Kadeapel
CepBuc

[Ipotokonm ot 2025r. Ne
3aB. kadenpoi 1.3.H., goneHt Jlazapesa H.B.

Buzuposanue PII/] nj1s1 ucniojiHeHUsI B 0YEPETHOM Y4eOHOM oy

3aBeMyIOIUi BITycKarommeil kadenpoi
2026 .

Pabouast mporpamma nepecMoTpeHa, o0cyxkaeHa 1 0100peHa s
ucnonHenus B 2026-2027 yyeOGHOM oAy Ha 3aceIaHnu Kaheaphl
CepBuc

ITpotokonm oT 2026T. Ne
3aB. kadenpoi 1.3.H., goueHt Jlazapesa H.B.



1. HEJIX OCBOEHUSA JUCIIUAIIJINHbBI

1.1 | Llens cepBHUCHO# MPaKTHKH (Jajiee IPOU3BOACTBEHHAS IIPAKTHKA) — OPMUPOBAHHUE HOBOTO 3HAHUS, PA3BUTHE

CIIOCOOHOCTEH U MPaKTHYECKUX MPO(ECCHOHABHBIX YMEHHUH, HAKOIUICHHE HABBIKOB HAy4YHO- MCCIIEJ0BATEIbCKOM
paboTHI, a TakKe 3aKpEIUICHNE, PaclIUPeHNe, CHCTEMATH3aINs 1 00001IeHHEe TEOPETHIECKUX 3HAHHUH, MOJy4CeHHBIX ITPU
N3y4YeHUH TUCIUIUINH y9eOHOTO0 TUIaHa, TOr0TOBKA 00YJAIOINXCS K OCO3HAHHOM, YTITyOJICHHOH, CAMOCTOSTENEHOMH
paboTe HayqHOTrO XapakTepa B BEIOpaHHON 001acTH MPO(heCcCHOHATIBHON AESTENBHOCTH, T.€. 0OecIieueHne CBA3U MEXIY
Hay4YHO-TCOPETHYECKOM U MPAKTUUECKON ITOJrOTOBKOH 00yJarOIMXCsl U MOTYy4YEHUS] MU OIIbITA IIPAKTHYECKOH
JeATeIIbHOCTH, CO3/IaHUHN YCIOBHH JUTS ()OPMHUPOBAHMS MPAKTHUSCKUX KOMITCTCHIIMH.

1.2 | 3amaum npakTUKU:

1.3 | - yruryOneHune 3HaHUH 10 aHAIM3Y BHYTPEHHEH M BHEIIHEH Cpelibl KOMITaHHH;

1.4 | - npuoGpeTeHre NpaKTHYECKUX HABBIKOB MO cOOpy 1 00paboTke HH(OpMAIMK, UCTIOIB30BAHUIO COBPEMEHHBIX CPEICTB

00paboTKu HHOPMAIHH;

1.5 | - popmupoBaHue crIOCOOHOCTEH, HEOOXOAUMBIX U OPTaHU3AIMH MAPKETHHTOBBIX UCCIICIOBAHUI;

1.6 | - oBIaieHNE HABBIKAMH 110 CTPYKTYPUPOBAHUIO 33734 U ONPEICIICHUI0 CTpaTeruil JOCTHKEHHUS ITOCTaBICHHOM LIENU B

00J1acTi cepBUCa XUITUITHO-KOMMYHAIIBHOM Cepsr;

1.7 | - 3HAKOMCTBO € TEHJCHIMSIMHU MEXKIYHAPOIHOTO U POCCHICKOr0 PhIHKA YCIIyT B cdepe cepBca;

1.8 | - mpuBUTH HaBBIKK 00OOIEHUS PE3YIBTATOB aHATHN3A, OLIEHKH MEPOIIPUSTUI [0 COBEPIICHCTBOBAHUIO OPTaHU3aINN

HpO(I)CCCPIOHaJ'ILHOﬁ JACATCIBHOCTH;

1.9 | - kommekcHoe popMupoBanre NpodecCHOHATBHBIX KOMIIETEHIINH;

1.10 | - pa3BuTHE CIOCOOHOCTU K 00OOIICHNUIO, aHATHU3Y, BOCIPUATHIO HH(OPMAIUHU, TOCTAHOBKE LIEJIH U BEIOOPY IyTeil ee

JOCTUIXCHHUA,

1.11 | - ucnonb30BaHNE METOJOB HAYYHOTO IPOTHO3UPOBAHMS CIIPOCA CEPBUCHBIX YCIIYT Ha JOJITOCPOYHBIN IEPUO U

MOHUTOPHHTIA PBIHKA YCIIYT;

1.12 | - yMeHHe HCIONB30BaTh CIIOCOOBI, CPECTBA, KPUTCPHH VIS peai3allii HHOOPMAIIHOHHBIX TEXHOIOTHI B CEPBUCHOM

JACATCIIBHOCTH,

2. MECTO JUCIHHIIJIMHBI B CTPYKTYPE OOII

Hukn (pazpen) OOIT: b2.B.02

2.1 | TpeGoBaHus K NpeaBapUTe/ILHOI NOArOTOBKE 00YYaI0LIerocs:

2.1.1 | CucteMHBIH aHANIN3 B CEPBHCE

2.1.2 | O3HakoMuUTEIbHAS IPAKTUKA

2.1.3 | CepBucHas AesITeTbHOCTh

2.1.4 | CepBucomnorus

2.2 | JucuMmInHbI ¥ PAKTUKH, IJI51 KOTOPBIX 0CBOEHHE JAHHON JMCUHMIIJIMHBI (MOAYJ/Is1) HEOOXOIMMO KaK

npeqecTByoIee:

2.2.1 | IlpoexTrpoBaHKe yCIyr Ha MPEANPUATHSIX CEPBHCA

3. KOMIIETEHIIUM OBYYAIOIIEI'OCsl, POPMUPYEMBIE B PE3YJIbTATE OCBOEHUA JUCIUIIJINHBI

MOAVYJIA)
IIK-3.3: Ucnosib3yeT MeTOAbI IPUHATHUS PELICHHU 110 IPMMEHECHUI0 pecypcocOeperaloimux TeXHOJI0rui
3HaTh:
VYposenb | | OCHOBBI HCTIONIB30BAaHMS METOAOB MPUHATHS PELIEHHS TI0 TPUMEHEHHIO PeCypcocOeperaronIuX TEXHOIOTHI
VYposens 2 | [Iponenypy HCIIOIb30BaHMsI METOIOB HPHHSTHUS PEIICHHS 10 IPHMEHEHHUIO PECypcocOeperaommx TeXHOIOTHi
VYposens 3 | CucteMy UCTIONB30BaHUS METONOB IPUHATHSA PEILICHUS 110 MPUMEHEHUIO pecypcocOeperaroux TeXHOI0ruit
Y™mers:
VYposens | | Peanu3oBeIBaTE OCHOBBI HCTIONIB30BAaHUS METOAOB MPUHSTHS PEIICHU 10 IPUMEHEHHIO pecypcocOeperaronmx
TEXHOJIOTHH
VYpoBens 2 | Peann3oBbIBaTh NPOLIEAYPY UCTIOIB30BaHNS METOOB IPHHSTHS PEIICHHS 110 IPIMEHEHHUIO PecypcocOeperarommux
TEXHOJIOIUH
VYposeHs 3 | Peasn30BEIBaTE CHCTEMY HCIIOIB30BAaHMS METOIOB IPHHATHS PEIICHHUS 1T0 IPUMEHEHHUIO pecypcocOeperarmux
TEXHOJIOIHH
Buagers:
VYposens | | HaBbIkaMu, O3BOJSIONMMYU BHEAPITh OCHOBBI UCHONB30BAHHSI METOJIOB IPUHSTHUS PELICHUS 10 IPUMEHEHHIO
pecypcocOeperaronmx TeXHOJIOT Uit
VYposens 2 | HaBbikamu, O3BOJISIIOLIMMU PEaJIN30BbIBATh IPOLEAYPY UCIIOIb30BAHUS METOIOB IIPUHSATUS PELICHUS 110
MIPUMEHCHHIO pecypcocOeperaonmx TeXHOIOT Uit
VYposens 3 | HaBblkamu, I03BOJIIONIMMU BHEAPATH CUCTEMY HCIIOJIb30BAHUSA METOJOB IIPUHATUS PELICHUS 110 IPUMEHEHUIO




| pecypcocOeperarmux TeXHOI0ruit

ITK-2.3: YyacTByeT B OpraHM3alMy Npoliecca MPeioCcTaBIeHUsl YCJIYTH B PAMKaX COIJIACOBAHHBIX YCJIOBHIi

3HaTh:
ypOBeHB 1 (bpal"MeHTapHI)Ie 3HaHUA COBPECMCHHBIX TeHI[CHHI/Iﬁ Pa3BUTHA OTpACIId, pAIMOHAJIBHOTO UCIIOJIb30BaAHUA PECYPCOB,
Hpouecca OKa3aHUus yCJ'IyF B 3aIaHHBIX yCJ'IOBI/ISIX
VYposeHns 2 | o0mue, HO HE CTPYKTYPHPOBAHHBIC 3HAHHS COBPEMEHHBIX TCHICHIUN Pa3BUTHS OTPACIIH, PAIIHOHAIEHOTO
HCIIOJIB30BaHMs PECYPCOB, IPOLEcca OKa3aHUsl YCIYT B 3aaHHBIX YCIOBHAX
Yposenb 3 | chopMUPOBaHHBIC 3HAHHS COBPEMEHHBIX TEHICHIIMH Pa3BUTHsI OTPACIH, PAHOHATILHOTO HCIIOJIB30BAHUS PECYPCOB,
rporecca OKa3aHus YCIYT B 3aIaHHBIX YCIOBHSIX
YMmeTn:
VYposens 1 | cmabo chopMupoBaHHBIE YMEHHS (HOPMYITHPOBATH OCHOBHBIE TPEOOBAaHMS K TOTOBOH MPOAYKIINH H IIPOLIECCY
OKa3aHUs KIIMEHTOOPUEHTUPOBAHHEIX YCIIyT
VYpoBeHb 2 | YACTHYHO OCBOEHHBIE YMEHHUA()OPMYIHPOBATE OCHOBHBIE TPEOOBAHNS K TOTOBOH IMPOTYKIIUH U IIPOLIECCY OKA3aHUS
KJIMEHTOOPUEHTHPOBAHHBIX YCIYT
VYposenb 3 | chopMupoBaHHbBIC yMeHHS (HOPMYITHPOBATh OCHOBHBIE TPEOOBAHHS K TOTOBOW MPOIYKIIUK U MPOLECCY OKa3aHHs
KIIMCHTOOPHUCHTHPOBAHHLIX YCJIyT
Baaners:
YPOBGHL 1 cna60 Cq)OpMHPOBaHHLIe HaBBbIKN aHaJ'II/I3I/IpOBaTI) u COBepHIeHCTBOBaTL npouecc OKa3aHHuA CepBI/ICHBIX yciayr B
3aBUCHMOCTH OT TpeOOBaHMII KITHEHTOB
YpoBeHb 2 | YaCTHYHO OCBOCHHBIEC HABBIKM AHAIM3HPOBATh M COBEPILICHCTBOBATH MIPOLIECC OKA3aHUS CEPBUCHBIX YCIIYT B
3aBHCUMOCTH OT TPeOOBaHUI KITUCHTOB
Yposenb 3 | chOpMUPOBAHHBIC HABHIKA AHAIM3UPOBATh U COBEPIICHCTBOBATH MPOLIECC OKa3aHMs CEPBUCHBIX YCIIYT B

3aBHCUMOCTH OT TPeOOBaHUI KITMEHTOB

ITK-1.1: Brageer ocodeHHOCTSIMH Pa004NX MPOLECCOB, KOHCTPYKTUBHBIX pellieHUi 00beKTOB cepBHca NPH BbIOOpe HIH
pa3padoTKe TEXHOJIOrHYECKHX NMPONecCOB; TPeGOBAHNAMH NPON3BOACTBEHHOI JUCHUILINHBI, IPABHJ 110 OXpaHe TPyJAa U

nmlcapnoﬁ 0e30macHOCTH IPHA OCYIIECTBJICHUU TEXHOJIOIHY€CKOIo nmpoiecca

3HaTh:

Yposens 1

OtaenpHBIE 0COOEHHOCTH PabOYNX MPOIECCOB, KOHCTPYKTUBHBIX PEIICHUI 00BEKTOB CEpBUCA IIPH BBIOOPE HITH
pa3paboTKe TEXHOIOTHYECKHUX MPOIECCOB; TPEOOBAaHNIMH IIPON3BOACTBEHHOM IUCIIMILUTNHEL, TIPABHII IO OXpaHe
TpyZAa ¥ HOXKapHOH 0€30MacHOCTH MPH OCYIIECTBICHUH TEXHOJIOTHYECKOTo Ipolecca

YposeHs 2

OcHOBHBIE 0COOEHHOCTU pabOYMX MPOLECCOB, KOHCTPYKTUBHBIX PEIICHHH 0OBEKTOB CEpBHCaA IIPU BEIOOpE MITH
pa3paboTKe TEXHOIOIHYECKHX IPOLIECCOB; TPEOOBAHMSIMH MIPOU3BOICTBEHHOM AUCIUIUINHBI, ITPABUII II0 OXpaHe
TpyZa ¥ NOXKapHOH 0€30IaCHOCTH NP OCYIIECTBICHUN TEXHOIOTHYECKOTO MpoIiecca

Yposens 3

OcobeHHOCTH PabOUYNX MPOIECCOB, KOHCTPYKTUBHEIX PENICHUH 00BEKTOB CEpBICa IIPH BEIOOpE MK pa3paboTke
TEXHOJIOTHYECKUX IPOIECCOB; TPeOOBAHUSIMHU IPOU3BOACTBEHHOM IUCIUILUIMHEL, IPABUII IO OXPaHe TPyAa U
MOKapHOH 0€30MaCHOCTH NPH OCYIIECTBICHHN TEXHOJIOTHYECKOTo Mporiecca

YMmeThb:

Yposens 1

Hcnonb3oBathk oTAebHbIE 0COOCHHOCTH pabO4MX IPOLECCOB, KOHCTPYKTUBHBIX PEIIEHHH 00BbEKTOB CepBUCa ITPU
BBIOOpE WM Pa3pabdOTKe TEXHOJIOTHIECKHX MPOIECCOB; TPEOOBaHMSIMH ITPOU3BOICTBEHHON TUCIIUTUTHHEIL, TIPABHIT
10 OXpaHe TpyJa U MOXKaPHOH 0E30MaCHOCTH IPH OCYIIECTBICHIH TEXHOJIOTHYECKOTro IIporecca

YposeHs 2

Hcnons30BaTh OCHOBHBIE OCOOEHHOCTH PabOUYMX IPOIECCOB, KOHCTPYKTUBHBIX PEIICHUI 00BEKTOB CEPBUCA TIPH
BBIOOpPE UM Pa3paboTKe TEXHOIOTMYECKHUX MPOLECCOB; TPeOOBaHUAMH ITPOU3BOICTBEHHON AUCIUILTHHEL, IPABUII
10 OXpaHe TPy/a U MOXKapHOI 6e30MacHOCTH IPH OCYLIECTBICHUH TEXHOJIOINYECKOTO IpoLecca

Yposens 3

Hcronmp30BaTh 0COOEHHOCTH pabOYHX MPOIECCOB, KOHCTPYKTHBHBIX PEIICHHUI 0OBEKTOB CEpBHCA IIPH BEIOOPE HIIH
pa3paboTke TEXHOIOTHYECKHX MPOIECCOB; TPEOOBAHNSIMH IIPOU3BOACTBEHHOH IUCIIUILUINHEL, IPaBHII IO OXPaHe
TpyZAa 1 HOKapHON 0€30MacHOCTH MPH OCYIIECTBICHUH TEXHOJIOTHYECKOro Ipolecca

Baagers:

Yposens |

HaBbIkamu, MO3BOJISIONIMMY YYUTBIBATh OTJEIbHBIE OCOOEHHOCTH PabouuX MPOIECCOB, KOHCTPYKTUBHBIX peIICHUIT
00BEKTOB cepBHca IIPH BEIOOPE MM Pa3pabOTKe TEXHOIOTHIECKHUX IPOLIECCOB; TPeOOBAaHMSIMH MIPOU3BOACTBEHHON
JVICITUIUIAHBI, IPABHII [0 OXpaHe TPpyAa U MOXapHOH 0€30MaCHOCTH IPH OCYIIECTBICHHH TEXHOIOTHUECKOTO
pouecca

YposeHs 2

HapbIkamu, MO3BOJISIONIMMY YIUTHIBATE OCHOBHBIE OCOOCHHOCTU pabOYMX MPOLECCOB, KOHCTPYKTHBHBIX PEIICHUH
00BEKTOB CepBHCa IIPH BHIOOPE MIIM Pa3pabOTKe TEXHOJIOIMYECKHX IPOLECCOB; TPeOOBaHUSIMH MPOU3BOICTBEHHOM
JVICITUIUIAHBI, IPABHJI IT0 OXpaHe TpyAa M MOXKapHOW 0€301TaCHOCTH IPH OCYIIECTBICHHN TEXHOIOTHYECKOTO
mporecca

VYposens 3

HapbIkamu, MO3BOJISIONIMMH YIUTHIBATE OCOOEHHOCTH PabOUMX MPOIECCOB, KOHCTPYKTUBHBIX pelIeHUI 00BEKTOB
cepBuca IpU BBIOOpE MITH pa3pabOTKe TEXHOJIOTMUECKUX MTPOLECCOB; TPEOOBAHUSIMH IPOM3BOICTBEHHON
JVICITUIUIAHBI, IPABHJI ITO0 OXpaHe TpyAa M MOXKapHOHW 0€30MTaCHOCTH IPH OCYIIECTBICHHH TEXHOIOTHYECKOTO
mporecca

IIK-1.2: YuacTByeT B BbIOOpE MaTePHAIBHBIX PECYPCOB, 000PYI0BAHUS 1151 OCYIIECTBJIEHUS MPoIlecca cepBHCca




3HaTh:

VYposens | | pparMeHTapHBIC 3HAHUA BEIOOpA MAaTEPHATIOB ¥ KOMIUICKTYIOIIUX IIPH OKAa3aHHH aBTOCEPBUCHBIX YCIyT
VYposeHs 2 | obmue, HO HE CTPYKTYPHPOBAHHBIC 3HAHHUS BHIOOPA MAaTEPHAIOB M KOMITIEKTYIOIINX TP OKa3aHUU
aBTOCEPBUCHBIX YCIYT
VYposens 3 | chopMupoBaHHBIE 3HAHHUST BBIOOPA MAaTEPUAIOB M KOMIUICKTYIOIINX ITPU OKa3aHUU aBTOCEPBUCHBIX YCITyT
Ymern:
Yposenb | | cnabo chopMupoBaHHBIE YMEHUS U3 UMEIOIIETO MEPeyHs aBTOIKCIUTYaTallMOHHBIX MaTepHaioB BEIOMPATh
HEOoOXOUMBIH JUIS OKa3aHHs CEPBHCHOTO IIpolecca
VYpoBeHb 2 | YACTHYHO OCBOCHHBIC YMEHUS U3 HMEIOIIETO TIEPEYHS aBTOIKCIUTYAaTAIIOHHBIX MaTepHaIOB BEIOMpATh
HEOOXOAMMBII IS OKa3aHUS CEPBUCHOTO IPOIIecca
VYposeHs 3 | chopMUPOBAaHHBIE YMEHHS W3 UMEIOIIETO EPEUHs aBTOIKCILTYyaTallOHHBIX MAaTePHAIOB BEIONPATh HEOOXOAUMBIH
JUISL OKa3aHUS CEPBUCHOTO MpoIiecca
Baapern:
VYposens | | cnabo chopMupoOBaHHBIE HABBIKKM OKA3aHMSI CEPBUCHBIX YCIYT aBTOTPAHCIOPTHBIM MPEANPUSTUEM
YpoBeHb 2 | YACTUYHO OCBOEHHBIE HABBIKM OKA3aHMSI CEPBUCHBIX YCIIYT aBTOTPAHCIOPTHBIM MPEAPUSTUEM
VYposeHs 3 | chopMUpOBaHHBIE HABBIKYM OKA3aHUS CEPBUCHBIX YCIIYT aBTOTPAHCIIOPTHBIM MPEAIIPUSTHEM
ITK-1.3: IlpuMeHsieT METO/ABI HCIOJIb30BAHNS THIIOBBIX TEXHOJIOTHYECKHX NPOLECCOB
3Hath:
VYposens | | pparMeHTapHBIC 3HAHHUS OCHOB TEXHOJIOTHYECKOTO TIPOSKTHPOBAHMS M OPTaHU3AINH THIIOBBIX CEPBHCHBIX
MIPOLIECCOB
VYposeHs 2 | o0mue, HO He CTPYKTYPUPOBAHHBIC 3HAHUS OCHOB TEXHOJIOTMYECKOTO MIPOSKTUPOBAHHS U OPTaHU3AI[HH TUIIOBBIX
CEPBHCHBIX MPOILIECCOB
VYpoBens 3 | chopMupOBaHHBIE 3HAHHS OCHOB TEXHOJIOTHUECKOTO IPOSKTUPOBAHMUS U OPTaHU3ALMN THIIOBBIX CEPBHCHBIX
TIPOIIECCOB
Y™mern:
VYposens | | cmabo chopMupoBaHHBIE YMEHHS Pa3padaTHIBATH TUIIOBBIE TEXHOJIOTHIECKHE TPOIECCH OKA3aHUS YCIyTH
VYpoBeHb 2 | YaCTHYHO OCBOCHHBIE YMEHHS pa3pabaThIBaTh THIIOBEIE TEXHOJIOTHUECKHE IIPOIECCH OKa3aHUs YCIIyT
VYposeHs 3 | chopMHUpOBaHHBIE YMEHUS pa3pabaThIBaTh THIOBBIC TEXHOJIIOTHYECKUE MTPOIIECCHI OKAa3aHMUs yCIYTH
Baapgers:
VYposens 1 | cmabo chopMupOBaHHBIC HABBIKH PEaT3aliy Pa3padOTaHHBIX TEXHOIOTHUECKHUX MPOIIECCOB
VYpoBeHb 2 | YACTHYHO OCBOCHHBIE HABBIKH PEATN3alUH pa3pabOTaHHBIX TEXHOIOTNIECKUX IIPOLIECCOB
VYpoBens 3 | chopMupOBaHHBIE HABBIKH PeaM3alliy pa3pabOTaHHBIX TEXHOIOTHYECKHX HPOLIECCOB

YK-6.3: OuennBaer Tpe0OBaHUS PHIHKA TPYAa U NPeI0KeHHs 00Pa30BaTe/IbHbIX YCJIYT A5 BLICTPAUBAHUS TPACKTOPUH

c00CTBEHHOr0 Npo¢)ecCHOHAILHOIO POCTA

3HaTh:
VYposens | | pparMeHTapHBIC 3HAHUS KOHBIOHKTYPHI PHIHK TPYAA M HOPSAIKA OCTPOCHHUS TPACKTOPHH MPO(PECCHOHATIBHOTO
pocta
VYposeHs 2 | ofmue, HO He CTPYKTYPHPOBAHHBIC 3HAHUSA KOHBIOHKTYPHI PBIHK TPYZA U MOPSAAKA ITOCTPOCHUS TPACKTOPHU
po(heCcCHOHAILHOTO pocTa
VYpoBens 3 | chopMupoBaHHBIEC 3HAHHUST KOHBIOHKTYPBI PHIHK TPYZa M TIOPsIIKa OCTPOCHNUS TPAEKTOPHHU MPO(HECCHOHAIBLHOTO
pocta
Ymern:
VYposens | | cmabo chopMupoBaHHBIE YMEHHS BEICTPANBAThH TPACKTOPHIO MPO(ECCHOaHIFHOTO POCTa ¢ YUETOM TpeOOBaHHUH
pBIHKA
VYpoBeHb 2 | YaCTUYHO OCBOCHHBIE YMEHHs BBICTPAUBATh TPACKTOPHIO MPO(ecCHoaHIBHOTO POCTa C yUeTOM TpeOOBAHUH PhIHKA
VYposeHs 3 | chopMuUpOBaHHBIE YMEHHSI BBICTPAUBAaTh TPAEKTOPHUIO IPO(PECCHOAHIBHOTO POCTa C YUEeTOM TpeOOBaHUIT PhIHKA
Baaners:
VYposens | | cmabo chopMupoBaHHBIE HABBIKK IIOCTPOCHUS TUIAHA INYHOCTHOTO Pa3BUTHS
YpoBeHb 2 | YaCTHYHO OCBOEHHBIEC HABBIKH ITOCTPOCHHMS TUIAHA JIMYHOCTHOTO PA3BUTHS
VYposens 3 | chopMHUpOBaHHBIC HABBIKHA TTOCTPOCHHUS IUIAHA JIMYHOCTHOTO PA3BUTHS

B pe3yJibTaTe 0CBOCHUA TUCHMIIJINHBI oﬁyqaloumﬁm JOJIKCH

3.1 | 3HaTh:




9KOHOMHUECKHE CIIOCOOBI OIEHKH Y (PEKTHBHOCTH PE3yJIbTATOB IS TEIFHOCTH B CEPBUCHBIX KOMITAaHHH; IPaBMIIa
JIEIOBOTO OOILCHUST; TIPaBHiIa B3aUMOJICHCTBHS C KOJJIGKTHBOM; [IPaBuJia JIEJI0BOH MEPENUCKH; IIPaBUIIa OpraHUu3alin
JEATEIHOCTH B HHAYCTPUH CEpBUCa; OCHOBHBIC TpeOOBaHNS HH(POPMAILIOHHOH 0€30I1acHOCTH; O0IIEeTIPaBOBbIC 3HAHUS B
pa3nuUHBIX cepax AEATETBHOCTH, B TOM YHCIIE C YIETOM COIMAIBHOM MOIUTHKH TOCYAapCTBa,MEX/TyHAPOIHOTO U
POCCHIACKOTO IIpaBa; OCHOBHBIE KaTETOPUH, SJIEMEHTH! H MPUHIIUIIBI OPTaHU3aIMK pabOTh CEPBUCHON (hHPMBI; CIIOCOOBI
(hopMHpPOBaHHMS CTPATETHHU CEPBUCHOTO MPEIIPHUATHUS; COBPEMEHHbBIE TEXHOJIOTUH IPUMEHsIEMBIE B cepe CepBHca;
OCHOBHBIE KaTeTOPHH, JIEMEHTaMH ¥ IPUHITUIIAMH CaMOOPTaHM3aIliH, CAMOPa3BUTHS; CTAHAAPTHEIC 331a91
npodeccHoHANBHOH AeITeTPHOCTH Ha OCHOBE HH(POPMANNOHHOI 1 6nbnmorpadguaeckoit KyIbTyphl ¢ IPUMEHEHHEM
NH()OPMaLMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOTHH 1 C yI€TOM OCHOBHBIX TPeOOBaHHI MH(YOPMALMOHHON
0€301acHOCTH, OCHOBBI HCCIIEIOBAaHUH CONMATBHO-TICHXOJIOTHUECKUX 0COOCHHOCTEN MOTPEOUTENS C yIETOM
HaIMOHAJIFHO-PETHOHANBHBIX U IeMOrpapuIecKuX (GakTOPOB HAYTHO-TEXHUIECKYI0 HH(OPMAIIHIO, OTEIECTBEHHOTO H
3apy0e’KHOTO OIIBITa B CEPBUCHON IEATENBHOCTU

3.2

YMmerhb:

3.2.1

MIPUMEHSATBH pacdeTsl 3G (HEeKTHBHOCTH pe3yabTaTOB AEATEIHHOCTH KOMIIAHUI; PEIIaTh CTaHJaPTHBIC 3aJaUH
po¢eCCHOHATIBHOM NesITeNbHOCTH Ha OCHOBE MH(OPMAIIMOHHOH 1 6uOInorpaduueckoi KyabTypbl ¢ IPUMEHEHUEM
MH()OPMaIMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOTHH 1 C yI€TOM OCHOBHBIX TpeOOBaHHI MH(YOPMaMOHHON
0€3011acCHOCTH; MPUMEHATH KOMMYHHKAIIMOHHBIC HABBIKH, CTTIAKUBATh KOH(MIMKTHEIE CHTYAINH, IPOBOANTE
HCCIEOBAaHUS COIHATBHO-TICUXOJIOTHIECKIX 0COOCHHOCTEH OTPEOHUTENS ¢ YIETOM HAIIMOHAIBHO-PETHOHATIBHBIX U
aeMorpapuyeckux (pakTopoB; TOJIEPAHTHO BOCIIPUHUMATH COLMAIIbHBIE, STHUUECKUE, KOH()ECCHOHABHBIC U KYJIBTYPHBIC
pasiIu4ns; OPraHNU30BbIBATh HCCICAOBAHNS COLMAIBHO-IICHXOIOTHIECKIX 0COOCHHOCTEH NOTpeOuTelIs ¢ y4eToM
HaIMOHAJIFHO-PETHOHANBHBIX U JIeMOrpapuIecKuxX (GakTOPOB OPraHU30BATH CEPBUCHBIH MPOIECC Ha MPEAPUATHSX;
IIPOBOANTB BBIOOP PECYPCOB U CPEIICTB € YIETOM TPeOOBaHMIT MOTPEOUTEIS HCIIOIb30BATh Pa3IMYHbIC HCTOYHUKI
nH(OpPManUK T0 00BEKTY CEPBHCA; HCIIOIb30BATh OOLIECIPABOBBIC 3HAHUS B PA3INYHBIX chepax ASSATEIbHOCTH, B TOM
YHCIIe C YIeTOM COIMAIBHOHN IMOJMTHKY TOCYAapCTBa, MEXKIYHAPOIHOTO W POCCHHCKOTO ITpaBa; MPUMEHSTh IT0JTydeHHbIC
3HAHMSA B PA3IMYHBIX cepax AesATeIbHOCTH, pa3padaTeiBaTh U IPHUMEHITh HHHOBALIUH; HAyIHO-TEXHUIECKOH
nH(OPMaLUH, OTEUYECTBEHHOTO U 3apyOe)KHOTO OIbITa B CEPBUCHON JIEITEIbHOCTH; HAyIHO-TEXHUUECKOH nH(OopManum,
OTEUECTBCHHOTO M 3apyOe)KHOTO OIIBITA B CEPBUCHOI JEATCIHHOCTH; BHEAPITH COBPEMEHHEIC CEPBHUCHBIC TEXHOJIOTHIT B
IIPOIIECC MPEIOCTABICHHS YCIIYT; IPUMEHSATH 3BAHHS M IPUHIUIIAMH CaMOOPTaHI3aIHH, CAMOPA3BUTHS HA IIPAKTHUKE.
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Buaanernb:

33.1

criocobamu pacuera 3 (HEKTHBHOCTH JEATEILHOCTH PE3yIbTaATOB CEPBUCHBIX MPEANPHUATHI; HAaBBIKAMH PEIICHUS
CTaHAAPTHBIX 3a7a4 MPOPECCHOHANBHOH NeITeIFHOCTH Ha OCHOBE HH(POPMANMOHHOI 1 6nbnuorpaduaeckoil KyabTypsl C
HpUMEHEHHEeM HH(POPMAMOHHO-KOMMYHHKAIIMOHHBIX TEXHOJIOTHHI U ¢ Y4ETOM OCHOBHBIX TpeOOBaHUH HH(POPMAIIMOHHOM
0€301aCHOCTH; HaBBIKAMH MEXJIMYHOCTHBIX U JIEJIOBBIX KOMMYHHKALUH; IIPAaBHIAMH OpTaHU3aLMH JAEATEIBHOCTH B
HHITyCTPUH CEPBICA; OCHOBHBIMHU KaTETOPUSIMH, SJIEMEHTAMH U TIPUHIUIIAMH OPTaHU3alNuy PadOTHI CePBUCHOMN (GUPMEL;
3HAHMUSAMH B Pa3JINUHBIX chepax AeATeIbHOCTH, IPaBIIIaMU pa3paboTKU U IPHMEHEHNUsI MHHOBAIU; 00IIepaBOBBIMH
3HAHUSMH B Pa3INYHBIX cepax AESTEILHOCTH, B TOM YUCIIE C yUETOM COLHAILHON IOJIUTHKHU rOCyNapCTBa,
MEXIYHApOIHOTO M POCCHIICKOTO TpaBa; HABBIKAMH HUCCIIEIOBAHUH COI[MATEHO-TICHXOJIOTHIECKIX 0COOEHHOCTEH
MOTPeOUTENS C yIeTOM HalMOHAIBFHO-PETHOHANBHBIX U AeMOorpapuaecKkux (pakTopoB; MPEACTABICHUSIMHI O COBPEMEHHBIX
TEXHOJIOTUSIX IPHUMEHSEMBIX B chepe cepBHca; HaBbIKAMHU BHEAPEHHSI COBPEMEHHBIX CEPBUCHBIX TEXHOJIOTHI B POLIECC
IPEeIOCTaBIICHHS YCIIYT; 3BaHUS M IIPUHIUIIAMU CaMOOPTaHU3allUH, CAMOPA3BUTHS.

4. CTPYKTYPA U COJIEPJKAHUE JUCIUAIIIMHBI (MOAYJIST)

Kon

Paznen 1. Pazgen 1.
1.IloaroroBUTEILHBIN ITaMN,
MPOBOIUMBIIi 1JIs1 00Yy4YAI0IIEerocst
npenoaaBaTeJsiMu

1.1

YcranoBouHas Jekuus (LeIu, 3a1a4, 3 2 VK-6.3 JI1.1J11.2 2

cpoku npakTukn) /Cp/ JI1.3J12.1

J12.2J13.1
2192

1.2

HHCTpyKTaX 110 TEXHUKE 3 4 IK-1.1 VK- JI1.1J11.2 4

6e3onacuoctu /Cp/ 6.3 JI1.3J12.1

J12.2J13.1
31022

1.3

ITonyuenue MHIUBUAYAILHOTO 3a/1aHNUS, 3 2 TTK-1.1 ITK- JI.1JI11.2 2
COJIEp>KaHUs U TUNIAHUPYEMOTO pe3ysbTaTa 1.2 TIK-1.3 JI1.3J12.1
MIPaKTHKH, pa3paboTKa KaJIeHAapHOTO YK-6.3 IIK- J12.2J13.1
IJ1aHa POXOXACHHs MpakTuku /Cp/ 2.3TIK-3.3 2132

Paznen 2. [ToaroroBka oT4yera mo
Pe3yabTaTM NMPOXO0KIEHUSI MPAKTHKH

HaumeHoBaHue pa3iejioB U TeM /BU]T Cemectp / | YacoB | Komneren- | Jluteparypa | Ilpakr. | [Ipumeuanune
3aHATHS 3aHaTHsS/ Kype MM MOAT.




2.1 Beenenue (Lenb, 3amaun MpakTUKH, 3 12 TIK-1.1 IIK- JI1.1J11.2 12
MECTO MPOBEJCHUS MPAKTUKH, 1.2 TIK-1.3 JI1.3J12.1
nHpopMannoHHas 0a3a HCCIIeJOBaHN, VK-6.3 IIK- JI2.2J13.1
npueMsl 1 MeTosl. CTpyKTypa 2.31IK-3.3 3122
otyera) /Cp/

2.2 OCOOEHHOCTH OCYILECTBICHUS 3 30 TTK-1.1 ITK- JI.1JI11.2 30
TEXHOJIOTHYECKHX TPOIIECCOB B cepe 1.2 TIK-1.3 JI1.3J12.1
cepBUCHOH nesitenbHOCTH /Cp/ VK-6.3 I1K- JI2.2J13.1

2.3TIK-3.3 3132

2.3 Pa3paboTka pekomeHganui no 3 44 TIK-1.1 IIK- JI1.1 J11.2 44
COBEPIICHCTBOBAHHIO M BHEJPEHUIO 1.2 TIK-1.3 JI1.3J12.1
TEXHOJOIMYECKUX IIPOLIECCOB VK-6.3 IIK- J12.2J13.1
MIPeAOCTaBICHUS CePBUCHBIX yciuyr /Cp/ 2.31IK-3.3 31022

2.4 Mertoauueckre acleKThl OLICHKU 3 40,8 | ITIK-1.1 IIK- JI1.1 J11.2 40
3(h(HEKTUBHOCTH TEXHOJIOTHIECKUX 1.2 TIK-1.3 JI1.3J12.1
MIPOIECCOB MpeaocTaBienus ycyr /Cp/ YK-6.3 TIK- J12.2J13.1

2.3TIK-3.3 21032

2.5 3axmouenne. Odpopmienue 3auera /Cp/ 3 8 MK-1.1 [IK- JI1.1JI11.2 8
1.2 TIK-1.3 J1.3712.1
VYK-6.3 K- | JI2.2J13.1
2.31IK-3.3 3122

2.6 ITonBeneHne UTOTOB MPAKTHKH. 3aluTa 3 1,2 TIK-1.1 IIK- JI1.1 J11.2 1
oruetoB /UKP/ 1.2 TIK-1.3 J1.3712.1

VYK-6.3 K- | JI2.2J13.1
2.31IK-3.3 3122

5. ®OHJ] OHNEHOYHbBIX CPEJACTB

5.1. KoHTpoasHbIe BONPOCHI H 3aJaHHS

Bomnpocs! k 3amure:

1. McToprdeckoe pa3BUTHE CEPBHCHOM AESATEIBHOCTH U OCOOCHHOCTH €€ CTAHOBIICHHS B COBPEMEHHOM MHE.
2. CepBucHas AEATEIHHOCTD M MOTPEOHOCTH YETIOBEKA.

3. MadopMamoHHbIi cepBHC: TPOOIEMBI U IEPCTIEKTUBBI PA3BUTHS.

4. OcoOeHHOCTH Pa3BUTHUS CEPBUCHOMN JIESATENLHOCTH B Poccuu: HCTOPHS U COBPEMEHHOCTD.
5. Busibl cepBUCHOM 1€ TEIBHOCTH.

6. IndopmaronHslii cepBuc 1 HTEpHET-5KOHOMUKA.

7. I'noGanbHble MHGOPMALMOHHBIE CETH M CEPBUCHAS CSITEIIBHOCTS.

8. IIpo6ieMbl epexoIHOTO Ieproia OT HHIYCTPHAIBLHOTO K HH)OPMAMOHHOMY OOIIECTBY.
9. OCOOEHHOCTH MICUXOJIOTHH YIPABJICHUS B CEPBUCHOHN IEATEITHHOCTH.

10. ITpoGnemsl pa3Butus chepsl yCIayr: TEOpUs U MPaKTHKA.

5.2. Tembl NMCBMEHHBIX PadoT

He npenycmotpeno

5.3. ®oHp OLIEHOYHBIX CPECTB

Kommiekt OLCHOYHBIX MAaTEPUAJIOB IO AUCHUIUIMHE MPpUIaracTcsa

5.4. IlepeyeHb BU/IOB OLCHOYHBIX CPEICTB

Koncnekr nexkuuil, IpakTU4ecKue 3a1aHusl, KOMIUIEKT 3aJaHui U1l IPOBEPKU 3HAHUN

6. YAEBHO-METOJANYECKOE U UTHOOPMAINMOHHOE OBECIIEYHEHUE JUCHUIIJIMHBI (MO YJIS)

6.1. Pekomennyemas tuteparypa

6.1.1. OcHoBHasl JuTepaTypa

ABTOpHI, COCTaBUTENN 3armaBue W3natensctBO, TOX | Anpec
J1.1 | AT'TY, Kag. CepBuHCHas JIOTHCTUKA: METOJI. YKa3aHUs Pocrtos w//1.: U1], https://ntb.
"CTulI™; coct. T.I'. JAr'TY, 2018 donstu.ru/
3aiHy/UIMHA content/se
rvisnaya-
logistika-

metod-
ukazaniya
JI1.2 | Pynenxo JI. JI. CepBucHas IeATeNbHOCTh: YueOHoe nmocobue Mocksa: JamkoB http://ww
u K, Aii [Tn Op w.iprbook
Menmua, 2018 shop.ru/75
199.html




ABTOpBI, COCTaBUTENH 3arnaBue M3paTenscTBO, roj Anpec

JI1.3 | CBupugenko O.I1., CepBucHas IesSTeIbHOCTE: YueOHoe mocodue Mocksa: OO0 http://znan
Xwmenes B.B. "HayuHo- ium.com/c
M3JaTebCKAN atalog/doc
uentp UHOPA- ument?
M", 2019 id=33595
2
6.1.2. JlonotHUTEIbHAS JTUTEPATYPa
ABTOpBI, COCTABUTENN 3arnaBue W3natenbcTBO, TOX Anpec
JI2.1 |Benenuuckuii B.I'. CepBucHas 1eATENbHOCTh: Y UEOHUK M.: Knopyec, 2013
JI2.2 | Pomanosuu JK.A. CepBucHas IeATENbHOCTh: YUEOHUK M.: NamxkoB u K,
2015
6.1.3. Meronquueckue pa3padoTku
ABTOPBI, COCTABHUTENN 3arnaBue UznarenbcTBO, TOIT Anpec
JI3.1 |AI'TY; coct. AT. PykoBoICTBO [T TipenoaBaTelieii o opraHu3aum u Pocros w//1.: U], https://ntb.
CanoxHuKOBa IUTAHUPOBAHUIO PA3IMYHBIX BUAOB 3aHATUHN U CAMOCTOSATEIILHON AI'TY, 2018 donstu.ru/
pabotel o0yvaronuxcs B JIOHCKOM TOCYIapCTBEHHOM content/ru
TEXHHYECKOM YHUBEPCHTETE: METO. YKA3aHUS kovodstvo
-dlya-
prepodava
teley-po-
organizaci
i-i-
planirovan
iyu
6.2. Ilepeuenb pecypcoB HH(pOPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTH "UHTepHET"
31 | Pynenko JI. JI.CepBucHas aesTenpHOCTE: YdueOHOoe nocodue. Mocka: Jlamkos u K, Aii [Tu Op Menua, 2018
22 Ceupunenko F0.I1., XmeneB B.B. CepBucHas aesatenbHOCTh: YuebHoe mocodue. Mocksa: OO0 "HayuHo- u3aatebekuit

uentp MHOPA-M", 2017

6.3.1 Ilepeyens nmporpaMMHOro odecnevyeHust

6.3.1.1 | Microsoft Windows 7, Microsoft Office 2010 Professional Plus.

6.3.2 Tlepeyens NHPOPMATHOHHBIX CIPABOYHBIX CHCTEM

6.3.2.1

Wnadopmannonnas cripaBoynas cucrema KoncynsrantlImroc.CtaBpononsckuit kpaif // Pexum
noctyma:http://www.consultant.ru

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCIUIIJIMHBI (MO YJIA)

7.1

K-208

7.2

VYueOHast ayIuTOpHs AT IPOBEACHHS 3aHATHH JICKIIOHHOTO TUIIA, 3aHATHI CEMHHAPCKOTO THIIA, TPYIIIIOBBIX U
HMHIMBUAYaIbHBIX KOHCYIBTAlMH, TEKYLIEr0 KOHTPOJI U IPOMEKYTOYHOM aTTeCTaluu

7.3

(Cnermanu3upoBaHHas MeOeNb; TEXHUUECKHUE CPECTBA IS IPEACTABICHHS yueOHON HH(OPMAIINU, KOMIIBIOTEPHAS
TEeXHUKA, B ToM yuciie: Hoyroyk ASUS X53U;, nemoncTpanmonnsiii 5kpadH PROJECTA ; Habopsl JeMOHCTPallMOHHOTO
000pyIOBaHHS U Y4eOHO-HATIISTHBIX TOCOOMHT)

7.4

B-202

1.5

IoMmeneHue 1711 CaMOCTOATEIBHOM pabOThI, KYPCOBOTO MPOCKTHPOBAHMUS (BBIIOIHEHUS KYPCOBBIX padoT), TPYIIIOBBIX U
VH/INBUAYaJIbHBIX KOHCYTbTaIHHA

7.6

(cneumanu3upoBaHHas MeOeIb;

7.7

TEeXHUYECKUE CPEJCTBA JUISl ITPEACTaBICHHs y4eOHON nH(OpManny, KOMITBIOTEpHAs TEXHHKA, B TOM 4ncie: IBM-
COBMECTHMBIC KOMIBIOTEPHI — 10 MIT., TOKaIbHAask BEIYUCIUTEIBHAS CETh, BEIXOJ! B TIIO0ATBHYIO KOMITBIOTEPHYIO CETh
Internet)

7.8

8.

METOJUYECKHUE YKA3ZAHUA JIJIA OBYYAIOIIUXCSH IO OCBOEHUIO JJUCIUITJIMHBI (MO YJIA)

Meroandeckue YKa3aHus COACPIKAT CBEACHUS O IMMOPAAKE OpraHu3alu IMPpaKTHKNU B By3€, PA3BACHAIOT NPOUECC NPOXOKACHUA
o6yqa}oumM1/1c;1 TIPaKTUKH, PCKOMCHIAINH 110 ITOATOTOBKE, O(i)OpMJIeHI/IIO ¥ 3aIUTE OTUCTA IO MPAKTHUKE, 4 TAKKE KPUTECPUN
OLCHMWBAHUA 3aIUTBI OTUCTA MO IMPAKTUKE. MeTtoanueckne YKasaHus OpeiCTaBJICHbI B JIOKQJIbHOM CeTH HUHCTUTYTa




MUHUCTEPCTBO HAYKH 1 BBICILIET'O OBPA30OBAHVS POCCUMCKOMN ®EJIEPAIINN

®EJTEPAJIBHOE 'OCYJAAPCTBEHHOE BIOJI’)KETHOE OBPA3OBATEJIBHOE
YUYPEXJIEHUE BbICHIET'O OBPA30OBAHUA
«IOHCKOH 'OCYJIAPCTBEHHBI TEXHUYECKW YHUBEPCUTET»
Texnosoruyeckuii HHCTUTYT cepBuca (pusaman) AI'TY B r. CraBponoJie

(TUC (puaman) AT'TY B r.CraBponoJe)

YTBEPXAIO
Hupexrop

E.A. JIpoda

2022 1.

INPON3BOACTBEHHAS ITPAKTUKA
OpranusanMoOHHO-YIIPABJIEHYECKAS MPAKTHKA

paboyas nporpaMma JUCIUIIIAHBI (MOTYIIs)
3akpenieHa 3a Kadeapoi Cepsuc

Y4eOHsIit mran 7z4303011-22-1THUC.plx
mo HampasiaeHuto noArotoBkd 43.03.01 Cepsuc mpoduns "CepBHUC B XKUIHIIHOW U
KOMMYHaJIbHO-OBITOBOM cepe"

Kpamnduxars O0axaiaBp

®dopma o0ydeHust 3a04Hast

OO0mast TpyJI0eMKOCTh 33ET

Yacos no yueOHOMY IIIaHy 108 Bunbl KOHTpOIIS Ha Kypcax:
B TOM YHUCJIE! 3a4eThl C OLEHKOH 3

AyIUTOPHBIC 3aHITHUS 0
caMoCTOsITeIbHAs paboTa 106,8

Pacnpez[e.ﬂeﬂne YacCoB JUCHHUILIMHBI 110 KypCcaM

Kypc 3
— Uroro
Bup 3ansaTuii VII PII
Wnas koHTaKTHAs 1,2 1,2 1,2 1,2
pabora
B ToM uncne B 107 107 107 107
bopme
MPAKT.IIOATOTOBKH
Cam. pabota 106,8 | 106,8 | 106,8 | 106,8
Hroro 108 108 108 108




IIporpammy coctaBui(u):

K. 2.H., Hoyeum, U. Il. Makeenxo

Peuenzent(si):

Iasnoni unocenep OO0 «Bznem-Cmaspononvey , A.B.Maneom

T'enepanvuuiii oupexmop OOO «Bnem-Cmaspononvey , B.E.Cedexun

Pabouast mporpamMMa TUCIUILIHHBI
Oprann3anuoHHO-yIPaBJIeHYeCKask MPAKTHKA

paspabotana B cootBercTBUU ¢ PI'OC:

DenepanbHbI rOCyIapCTBEHHBIH 00pa30BaTeIbHbIN CTaHIAPT BBICIIETO 00pa30BaHus - OakaTaBpHAT M0 HAIIPABICHHUIO ITOATOTOBKH
43.03.01 Cepsuc (npuka3 Munoodpuayku Poccuu ot 08.06.2017 1. Ne 514)

COCTaBJICHAa Ha OCHOBAaHUH y4eOHOTO IJIaHa:
o HanpasieHuo moaroToBku 43.03.01 Cepuc npoduipb "CepBUC B )KUIMITHON 1 KOMMYHAIBHO-OBITOBOM cdepe"
YTBEPXKIAEHHOT0 YUEHBIM cOBETOM By3a OT 19.04.2022 mpoTokou Ne 10.

Pabouas mporpamma omoOpeHa Ha 3aceJaHUH KadeIpsl
CepBuc

[Iporokon ot 25.04.2022 Ne 8
Cpok geiictust mporpammsl: 2022-2026 yu.r.
3aB. xadenpoii a.3.H., noueHt Jlazapesa H.B.

3aBeyroImui BRIMyCKaromeil kadenpoi
2022 .



Buzuposanue PII/] njist ucnoJiHeHusl B 04epeHOM Y4eOHOM roay

3aBeayroIuiil BhITyCKatoiel Kaheapoi
2023 1.

Pabouast mporpammMa niepecMOTpeHa, 00CyXKIeHa H 0J00peHa IS
ucnonHeHus B 2023-2024 yueOHOM roAy Ha 3aceJaHuu Kadeapbl
Cepsuc

[Iporokonm ot 2023 1. No
3aB. kadenpoit 1.3.H., nonent Jlazapesa H.B.

Buzuposanue PII/] njis1 ucnoJiHeHus B 04epeIHOM Y4eOHOM roay

3aBeyromuii BelTycKarouien kapeapoi
2024 1.

Pabovas mporpaMma nepecMoTpeHa, o0CyxieHa U 0f00peHa s
ucnondenus B 2024-2025 yuebHoM roay Ha 3aceqaHuu Kadeaphl
CepBuc

IIpotokonm oT 2024r. Ne
3aB. kadenpoit 1.3.H., goneHt Jlazapesa H.B.

Buzuposanue PII/] 1151 ucnojiHeHUs B 0Y€PEIHOM Y4eOHOM oy

3aBeyroImui BRIMyCKaromeil kadenpoi
2025 .

Pabouas nporpamma nepecmMoTpeHa, o0Cyx/ieHa U 0JJoOpeHa 1Jis
ucroHeHus B 2025-2026 yueOHOM oAy Ha 3aceIaHnH Kadeapel
CepBuc

[Ipotokonm ot 2025r. Ne
3aB. kadenpoi 1.3.H., goneHt Jlazapesa H.B.

Buzuposanue PII/] nj1s1 ucniojiHeHUsI B 0YEPETHOM Y4eOHOM oy

3aBeMyIOIUi BITycKarommeil kadenpoi
2026 .

Pabouast mporpamma nepecMoTpeHa, o0cyxkaeHa 1 0100peHa s
ucnonHenus B 2026-2027 yyeOGHOM oAy Ha 3aceIaHnu Kaheaphl
CepBuc

ITpotokonm oT 2026T. Ne
3aB. kadenpoi 1.3.H., goueHt Jlazapesa H.B.



1. HEJIX OCBOEHUSA JUCIIUAIIJINHbBI

1.1 | Henpro MpakTUKU SBISIETCS 3aKPETICHHE TEOPETUIECKUX 3HAHUH, TTOTYUYEHHBIX B Mpoliecce 00ydIeH s, mpuoOpeTeHne
MIPAKTUYECKUX HABBIKOB 110 UCCIIEAOBAHUIO CEPBUCHOTO 0OBEKTA, U3yUeHHE €r0 OPraHu3alMOHHO-YIPABIEHYECKUX
aCIIeKTOB 1Tl (GOPMHUPOBAHMUS KOMITCTSHIIMH IT0 OPTraHW3aI[MOHHO-YIIPABICHYECKON U aHATUTHYECKOH eI TeIIbHOCTH,
OTIBITA CAMOCTOSITEIEHOM MPO(ECCHOHANBEHOM AEATEILHOCTH B 3aBUCHMOCTH OT BHIOOpa MPOQWIIS TOATOTOBKH, a TAKXKE
OCBOEHUS N1EPEJIOBOIO OIbITA.

1.2 | 3amauamMu IPaKTUKHU SBISIFOTCS:

1.3 | - dopmupoBaHue U pa3BuTHE MPO(heCcCHOHATBHBIX 3HAHUH B chepe N30paHHOTO HAIIPABICHNUS;

1.4|- MNPUMCHCHHUEC HAYIYHBIX MCTOJOB ITO3HAHUS B HpO(beCCHOHaJ'[BHOﬁ JACATCIbHOCTH,

1.5]- HHTCTPUPOBAHHUC 3HaHHﬁ, IMOJTYYCHHBIX B paMKaXx pasHbIX JUCHHUIIINH, UCIIOJIB30BAHUEC UX JJI PCIICHHUS aHAJIUTUYCCKUX
1 yIpaBJICHYCCKHUX 3a/1a49 B HOBBIX HC3HAKOMBIX YCIIOBUSAX,

1.6 | - mpoBecHUE aHATHM3a CEPBUCHOTO 00BEKTa — 0a3bI MPOU3BOACTBEHHOI (OpraHU3alMOHHO-YIIPABICHYCCKOM) TPAKTHKH,
M3y4eHHE €TO OPTaHU3AIMOHHO-YIIPABICHYECKIX aCTIEKTOB M UCIIOJIh30BAaHHUE €r0 PE3YIbTaTOB IS JOCTHKCHUS PEIICHUS
3aj1a4 UCCIICJOBAHNUS;

1.7 | - pa3BuTHE TBOPUYECKOTO IOAXO0/A K PEIICHUIO HOBBIX IPOOJIEM U CUTYaIHi;

1.8 | - mpoBeneHme MH(HOPMAIIIOHHO-aHATUTHIECKOH 1 MH(OPMAITOHHO-ONOIHOT padhuecKoil paboThI ¢ MPHUBICYECHIEM
COBPEMEHHBIX HH()OPMAITMOHHBIX TEXHOJIOTHH;

1.9 | - yMeHu#l ynpapisaTh MaTe€pUabHBIMU PECYPCAMU U NIEPCOHATIOM IPEANIPUATHUS CEPBUCA;

1.10 | - cmocoOGHOCTH HCIIONB30BAaTh COBPEMEHHBIE TEXHOIOTHH B 00JIACTH MapKEeTHHTa, HHPOPMAIOHHBIX U
reonH(pOPMAIIMOHHBIX CUCTEM JUIS OCYILIECTBICHHUS MIPOLIECCa CEPBUCA;

1.11 | - HaBBIKOB IPEIOCTABICHHS YCIYTH C YIETOM CTICIM(UKH pabodnX MPOIecCOB, KOHCTPYKTHBHBIX peIICHUI 00BEKTOB
cepBHca U KIMEHTOOPHEHTUPOBAHHBIX TEXHOIOTHUH;

1.12 | - ymeHuit BEIOHpaTh MaTepHANBHBIE PECYPCHI U CIICIUANBHBIC CPEACTBA IS OCYIIECTBICHHUS MIPOIIECCca CEPBUCA.

2. MECTO JUCHUIIJINHBI B CTPYKTYPE OOII

Huxn (pazpen) OOIT: b2.B.02

2.1 | TpeOoBaHus K NpeABAPUTEIbHOI IOATOTOBKE 00y4al0IIerocs:

2.1.1 | IIpodeccruonabHas THKA U ITUKET

2.1.2 | CounanbHoe npeAnpHHUMATEIbCTBO

2.1.3 | PeruonanpHas cTpaTerus pa3BUTHs cepBUCca

2.1.4 | O3HaKoMHTEIbHAS IPAKTHKA

2.1.5 | BBenenue B mpodeccuto

2.2 | JucuMmInHbI ¥ PAKTUKH, IJI51 KOTOPBIX 0CBOEHHE JAHHON JMCUHMIIJIMHBI (MOAYJ/Is1) HEOOXOIMMO KaK
npeaiIecTBYIOLIee:

2.2.1 | llpeanuriioMHast mpakTHKa

3. KOMOETEHIIMH OBYYAIOIIETOCSl, ®OPMUPYEMBIE B PE3YJIbTATE OCBOEHMSI IV CLIUTLJIMHBI
(MOJYJIST)

IIK-4.1: Ucnonb3yeT yca10BUsl pa3padoTKH, POABUKEHUS H Pealn3alliy YCJIYT Ha OCHOBE BbISIBJICHHUA crieupuIecKUX
NOTpedHOCTel KIHeHTOB

3HaTh:

Yposens 1
OrtzenbHbIE YCIOBHS pa3paboTKu, MPOABMKEHUS M PEaM3allii YCIyr Ha OCHOBE BBISIBICHUS CIICHU(PUIECKUAX
MOTPEOHOCTEH KITMEHTOB

YPOBCHB 2 OCHOBHEIE YCJIOBHUA paSpa6OTKI/I, NPOABMIKCHUA U pCaIn3allun YCIIYI' HAa OCHOBC BBISABJICHHSA CHCHI/I(i)I/I‘{eCKI/IX
MOTPeOHOCTEN KITMEHTOB

VYposens 3 | Bee ycnoBus pa3paboTku, IPOIBIDKSHUS U peaTU3alliy YCIyT Ha OCHOBE BBIBICHUS CHELU(PUICCKUX
MOTPeOHOCTEN KITHEHTOB

YMmeThb:

YpOBeHB 1 PeanuzoBbIBaTh OTIEIBHBIC YyCJ10BUA pa3pa60TK14, MPOABMIKCHUA U p€aln3alilun YCIIYI' Ha OCHOBC BBISABJICHHUSA
CHCI_II/I(I)I/I‘{CCKI/IX HOTpe6HOCTCﬁ KIIMCHTOB

VYpoBeHs 2 | Peasn30BEIBATE OCHOBHBIE YCIIOBHS Pa3paOOTKH, MPOABIDKCHUS U PEaIi3alliy YCIYT Ha OCHOBE BBIBICHUS
crer(prIecKux MoTpedHOCTEH KIIMEHTOB

VYposens 3 | Peann3oBbIBaTh Bee YCIO0BHA pPa3pabOTKH, IPOIBIDKCHUS U peal3alliy YCIYyT Ha OCHOBE BBIBICHUS
Crienn(pUIECKUX OTPEOHOCTEH KIIMEHTOB

Baaners:

YpOBeHL 1 HaBBIKaMI/I, MO3BOJIAIOIIMMHA pCajin30BaTbh OTACIBHBIC YCIIOBHA pa3pa60TI<H, OPOABMIKCHUA U p€ain3allun YCIYT Ha
OCHOBC BBIABJICHUSA CHCHI/I(I)I/IFICCKI/IX HOTp€6HOCT€f/‘I KIIMCHTOB




YposeHs 2

HagbIkaMu, MO3BOJISIONIMME PEAaTN30BaTh OCHOBHBIC YCIOBHS pa3pabOTKy, MPOABIKEHUS U pealn3alliy YCIyr Ha
OCHOBE BBISIBJICHUS CIICIU(PHIESCKUX TOTPEOHOCTEH KIIMEHTOB

Yposens 3

HaBBIKaMI/I, MO3BOJIAIOIIUMHA pCajin30BaTb BCC YCIIOBUA pa3pa60TKH, MNPOABHIKCHUA U p€aIn3allun YCIIYT Ha
OCHOBC BBIABJICHUSA CHGHI/I(I)I/I‘IGCKI/IX HOTpe6HOCTCI>‘I KIIMCHTOB

11K-4.2: NpUMeEHseT FeOI/IH(l)OpMalIl/IOHHl)le TEXHOJIOTUH JJIs1 ONTHMH3AIUHU JIOTUCTHYECKHUX CXEM B3aUMOJAEHCTBUA CO

CTPYKTYPHBIMH NOAPA3/ieIeHNsIMA H TApTHEPaMH

3HaTh:
VYposens |
Kak npuMeHsTh OTIENnbHbIC TeOMH(OPMALMOHHBIC TEXHOIOTHH ISl ONITUMU3ALNH JIOTHCTHYECKUX CXEM
B3aUMOJICICTBUS CO CTPYKTYPHBIMHU IOAPa3eICHUAMU U NapTHEPaMU
VYposens 2 | Kak mpuMeHSITs OCHOBHBIE T€OMH()OPMAIIOHHBIE TEXHOJIOTHH VISl ONITHMHU3AINH JOTHCTHIECKUX CXEM
B3aUMOJIEHCTBHSA CO CTPYKTYPHBIMU MTOApPA3ACICHISIMH U MapTHEPAMHU
VYposens 3 | Kak npuMeHsTh akTyanbHbIe T€OMH()OPMAIIMOHHBIE TEXHOIOTUH /IS ONITUMU3AIUU JIOTUCTUYECKHX CXEM
B3aHMOJIEHCTBUS CO CTPYKTYPHBIMH MOAPA3IeNEHUAMH U MapTHEPAMHU
Ymern:
VYposens 1 | [IpuMeHATH OTAENBHBIE TEOMH(POPMAIIMOHHbIE TEXHOJIOTUH JUTS ONTHMH3ALMN JIOTUCTHIECKUX CXEM
B3aUMOJICICTBUS CO CTPYKTYPHBIMHU IOAPa3eICHUAMU U NapTHEPaAMU
VYposens 2 | [IpuMeHSTH OCHOBHBIE T€OMH(OPMAIIIOHHBIE TEXHOJIOTHH JJISI ONITHMHU3AINH JOTHCTHIECKUX CXEM
B3aUMOJEICTBHSA CO CTPYKTYPHBIMU MOPA3ACICHIAMH U MapTHEPAMHU
VYposens 3 | [IpuMeHATH aKTyallbHbIE T€OMH(POPMALMOHHBIE TEXHOJIOTHH Il ONTUMHU3AIUY IOTUCTUIECKUX CXEM
B3aMMOJIEHCTBUS CO CTPYKTYPHBIMH MOAPA3IENEHUAMH U NapTHEPAMHU
Baapgers:
VYposens 1 | HaBbIkaMu, ITO3BOJISIFOIIMMH PEATH30BATh OTIEIbHBIC TeONH()OPMAMOHHBIC TEXHOIOIHH ISl ONITUMU3ALUH
JIOTMCTUYECKUX CXEM B3aHMMOJEHCTBUSA CO CTPYKTYpPHBIMU NOJPA3JeICHUSIMU U TapTHEPaMU
VYposens 2 | HaBbIkamu, ITO3BOJISIONINMHU PEATH30BATh OCHOBHBIC T€OMH(OPMAIIMOHHBIC TEXHOJIOTHH JUIS ONTHMH3AIIH
JIOTUCTUYECKHUX CXEM B3aUMOJEHCTBUSA CO CTPYKTYPHBIMU MOJpa3ieeHUAMH U TapTHEPaMH
VYposens 3 | HaBblkaMu, IIO3BOJISIFOIIMMY PEAIU30BATh aKTya bHbIE T€OMH(OPMALOHHBIE TEXHOJIIOTHH JJIsl ONTUMHU3ALIH
JIOTUCTUYECKHX CXEM B3aUMOJEIHCTBHSA CO CTPYKTYPHBIMH MOJPa3ACIEeHUAMH U TapTHEPAMH
IIK-4.3: Ilpumensier HHPOpPMaLMOHHbIE TEXHOJOTHH B cepe cepBuca
3HaTh:
Yposens 1
OHOBHI TPUMEHEHN HH(POPMAIIMOHHBIX TEXHOJIOTHIT B chepe cepBuca
VYposens 2 | [Ipouenypy npuMeHeHHs HHOOPMAIIMOHHBIX TEXHOJIIOTHH B cdepe cepBrca
VYposens 3 | CucteMy mpuMeHEHNS HHGOPMAIIMOHHBIX TEXHOJIOTHIT B chepe cepBuca
Ymern:
VYposens 1 | Peann3oBbIBaTh OHOBBI IPUMEHEHHNS HH(POPMAMOHHBIX TEXHOJIOTHIT B cepe cepBrca
VYposens 2 | Peann3oBbIBaTh poreaypy HNpHUMEHEHHs HHYOPMaIMOHHBIX TEXHOJIOTHIT B cepe cepBrca
VYposens 3 | Peann3oBbIBaTh CHCTEMY IPHUMEHEHHS HH(POPMAMOHHBIX TEXHOJIOTHIT B cepe cepBrca
Buagers:
VYposens 1 | HaBblkaMu, TO3BOJISIFOIIMMH PEATM30BBIBATG OHOBBI IPUMEHEHHS HH(OPMAIIMOHHBIX TEXHOJIOTHH B cepe cepBuca
VYposens 2 | HaBbIkaMu, O3BOJSIONIMMYU PEATH30BBIBATh IPOLEAYPY NPUMEHEHHs HH(OPMAIIMOHHBIX TEXHOJIOTHI B chepe
cepBHca
VYposens 3 | HaBbIKamu, O3BOJISIONIMMHI PEATH30BEIBATH CHCTEMY ITPUMEHEHNS HH(POPMAIIMOHHBIX TEXHOJIOTHIT B chepe
cepBuca
ITK-3.2: YuacTByeT B pa3pabaTKe TeXHOJIOTHYECKOIl JOKYMEHTAIMH /s OCylIecTBJICHHUs Ipolecca cepBuca
3HaTh:
Yposens 1
Crenunduky ydacTus B pa3pabaTke TEXHOJIOTHIECKOH JOKYMEHTAIUH I OCYIIECTBICHUS IIPOIIecca CepBuca
VYposeHs 2 | YcnoBus ygacTus B pa3pabaTke TEXHOJIOTHYECKOH JOKYMEHTAIUH JUIs OCYIECTBICHHUS IIPOIIECCca CepBUCa
VYposens 3 | [Ipouenypy ydacTust B pazpabaTke TEXHOIOTMIECKON JOKyMEHTAUH /IS OCYIIECTBICHH Ipoliecca cepBuca
Ymern:
VYposens | | YunTeiBaTh crienuduky ygacTus B pa3padaTke TEXHOJIOTHYECKON JOKYMEHTAIUH AJIs OCYIIECTBICHHS TIpoIiecca
cepBHca
VYposeHs 2 | Peanu3oBbIBaTh yCIOBH y4acTus B pa3pabaTke TEXHOJIOTMYECKON JOKyMEHTAlluH IS OCYLIECTBIEHHs mpolecca
cepBHca
VYposeHs 3 | Peasn30BEIBaTE MPOIEAYpY YIACTHSA B pa3padaTke TEXHOIOTHYECKOH JOKYMEHTAINH JUTS OCYIECTBICHHUS ITpoIiecca

cepsuca




Baaners:

VYposens | | HacTuuHO chopMHUPOBAHHBIMH HABBIKAMH yJacTUS B Pa3padaTKe TEXHOJIOIHYECKOH JOKYMEHTAIUH [UIs
OCYILIECTBIIEHHS TIpOliecca cepBHca

VYpoeens 2 | ChopMHupOBaHHBIMH HABBIKAMH y9acTHs B pa3padaTKe TEXHOJIOTHYCCKOH JOKYMEHTAIMH [UISl OCYIICCTBICHUS
TIIporiecca cepBuca

VYposens 3 | PacimpeHHBIME HaBBIKAMH YIaCTHS B pa3padaTke TeXHOIOTHUECKOM JOKYMEHTAIHH JUTS OCYIIECTBICHHS IpoIiecca

cepBuca

IIK-2.1: Brageer KJIMEHTOOPHMEHTHPOBAHHBIMH TEXHOJIOTHSIMH B CEPBHCHOM /IeATEIbHOCTH

3HaThb:

VYposens | | OcHOBEI popMHPOBAHUS KINEHTOOPHEHTUPOBAHHBIX TEXHOIOTHH B CEPBUCHOMN JICSTEIFHOCTH

VYporens 2 | Tlopsmok GopMupoBaHusi KIMEHTOOPUEHTHPOBAHHBIX TEXHOJIOTHI B CEPBUCHOM JESITETEHOCTH

VYposens 3 | TIpouenypy hopMUpoBaHUS KINEHTOOPHEHTHPOBAHHBIX TEXHOJIOTHUH B CEPBUCHOM JIEATEIBHOCTH

YMmerhb:

VYposeHs | | Pearn3oBEIBaTE OCHOBHI (hOPMHUPOBAHUS
KIIMEHTOOPHECHTHPOBAHHBIX TEXHOJIOTHI B CEPBUCHON AEATENBHOCTH

VYposens 2 | Peann3oBeIBaTh MOPAAOK (hopMHUpOBaHNUS
KIMEHTOOPUEHTHPOBAHHBIX TEXHOJOTHUIl B CEPBUCHON AEATENBHOCTU

VYpoeens 3 | Peann3oBeiBaTh nponieypy (hopMHUpOBaHHS
KITMCHTOOPUEHTUPOBAHHBIX TEXHOJOTHIA B CEPBUCHOM JCSITEIEHOCTH

Baaners:

ypOBeHB 1 HaBBIKaMI/I, MO3BOJIAIOIIMMHA pCajin30BaTb OCHOBBI (bOpMI/IpOBaHI/ISI
KIIMEHTOOPUCHTHPOBAHHBIX TEXHOJIOTHI B CepBHCHOfI JCATCIBHOCTH

VYposens 2 | HaBbIkamu, TO3BOJISIONIMMU PEATH30BaTh HOPSAOK (POPMUPOBAHHUS
KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTMM B CEPBUCHOM [EATEIBHOCTH

VYpoeens 3 | HaBbIkamu, MO3BOJISIONIMMH PEATH30BaTh MPOLENYpy (HOPMUPOBAHHS
KITMCHTOOPUEHTUPOBAHHBIX TEXHOJIOTHI B CEPBUCHOM JICSITEIIEHOCTH

IIK-2.2: ananusupyet padouue npouecchbl, KOHCTPYKTUBHBIE PellleHHs] 00beKTOB cepBHCca

3HaThb:

VYposens 1 | OCHOBHI aHaJH3a PabOYNX MPOIECCOB, KOHCTPYKTUBHBIX PEIICHHH 00BEKTOB CepBUCa

VYpoeens 2 | [Ipouenypy anannza pabo4Yux MpOLECCOB, KOHCTPYKTHBHBIX PEIICHUH 0OBEKTOB CepBHCA

VYpoeens 3 | CucteMy aHaIH3a pabOYHX MPOIIECCOB, KOHCTPYKTUBHBIX PELICHHH OOBEKTOB CEpBHCA

YMmerhb:

YpOBCHB 1 PeanuzoBeIBaTh OCHOBBI aHATM3A pa6oqnx MpOoLeCcCOB, KOHCTPYKTUBHBIX pe].HeHPII:I 00BEKTOB CepBUCa

VYposens 2 | Peann3oBbIBaTh HpoLEaypy aHaIM3a pabOUMX MPOLECCOB, KOHCTPYKTHBHBIX PELICHNI 0OBEKTOB cepBHCca

VYposens 3 | Peann3oBbIBaTh CHCTEMY aHaIM3a pabOUMX MPOLIECCOB, KOHCTPYKTHBHBIX PELICHHI 0OBEKTOB CepBHCca

Baaners:

VYposens | | HaBbIkamu, O3BOJISIONIMMU PEATH30BBIBATE OCHOBBHI aHAIH3a PaOOUUX MPOIECCOB, KOHCTPYKTUBHBIX PEIICHUH
00BEKTOB cepBUCa

VYpoeens 2 | HaBbIkamu, MO3BOJISIONIMMH PEATH30BBIBATh IPOIEAYPY aHAI3a Pab0OYUX MPOIECCOB, KOHCTPYKTUBHBIX PEIICHUH

00BEKTOB CCpBUCa

VYposens 3 | HaBbIkamu, ITO3BOJISIONINMHI PEATH30BEIBATE CHCTEMY aHAJIH3a PabOUMX MPOIECCOB, KOHCTPYKTUBHBIX PEIICHUH
00BEKTOB CepBHUCA

B pe3ysbTaTe 0CBOeHHsI AUCUMILIMHBI 00y4aIOIIMIics 10JIKeH

3.1 (3HaTh:

3.1.1 | - OCHOBHBIC HOJIOKCHHUS METOIOJIOTHHU HAaYYHOI'0 UCCJICAOBAHUA U YMETb IPUMCHUTD UX IPHU PCIICHUA MOCTaBJICHHOMN
praBJTCH‘ICCKOfI 3a1a4u;

3.1.2 |- MPUHIUITBI ITIOCTPOCHUA U OpraHru3alilii CUCTEMBbI YIIPABJICHUA MPEANIPUATHEM B YCIOBUAX HCONPCACICHHOCTH,

3.1.3 | - KaK HCIOJb30BaTh COBPEMEHHBIC TEXHOJIOTUH B obJactu MapKETHHTIa, I/IH(bOpMaI.II/IOHHLIX u FeOI/IH(l)OpMaI.lI/IOHHLIX
CHUCTEM IJIs1 OCYLICCTBJICHUA IMMPOLIECCa CCPBUCA,

3.1.4 | - mpomecc mpeIoCTaBICHHS YCIYTH C YYETOM CIIeIIM(UKH PabodnX IPOIECCOB, KOHCTPYKTUBHBIX PEIICHUI 00BEKTOB
cepBrca U KIIMEHTOOPHUECHTHPOBAHHBIX TEXHOJIOTHI;

3.1.5 | - kaKk BBIOMpPATh MaTepuaIbHBIC PECYPCHI M CHIEIUAIBHBIE CPEACTBA ISl OCYIIECTBIICHHUS MIPOIIECCA CEPBHCA.

3.2 | YMeTh:

3.2.1 | - nnaHupoBaTh HCCIIEIOBAHUE COCTOSHUSI OOBEKTA,

3.2.2 | - ucnonb30BaTh COBpEMEHHBIE METOIBI cOOpa, aHaM3a U 00pabdOTKH HAYYHOH HHPOPMAIIUH;
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- OCYILECTBIIATH MIOMCK JIUTEPATYPHI U APYTUE UCTOYHUKH MH(POPMAINH, B COOTBETCTBHUHU C IMOCTaBICHHON
HCCIIeIOBATENILCKOM 3a/1aueii;

324

- pa3pabaTsIBaTh KOPIIOPATHBHYIO CTPATETUI0, MPOrpaMMbl OPTaHU3AIIMOHHOTO Pa3BUTHA M U3MEHEHUI U 00ecreunBaTh
HX PeaIu3aLuIo;
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- pa3pabaThIBaTh IUIaHBI OPTaHU3AIMH U YIIPABIATH OM3HEC-TPOLIECCaM - OPraHU30BBIBATh UCCIIEIOBAHUE U aHAJIH3
9SKOHOMHYECKOI HH(pOpMALUK C BEIXOAOM Ha MPAKTUIECKUE PE3yIbTAaThl, UMCIOIINE PealbHBIH SKOHOMUUECKHI 3 PEKT;

3.2.6

- UCII0JIb30BaTb COBPEMEHHBIC TEXHOJIOTUHN B o0Jactu MapKE€THHra, HHq)OpMaHHOHHLIX u FeOI/IH(I)OpMaLII/IOHHBIX CUCTEM
JUIA OCYLICCTBJICHUA ITPOILECCa CCPBUCA,
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- peayM30BBIBATh IPOIECC NMPEIOCTABICHUS YCIYTH C YI€TOM CHEIU(PHKN pabOYHX MPOLECCOB, KOHCTPYKTUBHBIX
pelIeHuii 00bEKTOB CEPBUCA U KIIMEHTOOPHUESHTHPOBAHHBIX TEXHOJIOTHIA;

3.2.8 | - BEIOMpaTh MaTepHAIbHBIC PECYPCHI U CIIEUATLHBIC CPEJICTBA JUTS OCYIIECTBICHHUS TPOIIecca CepBHUca.
3.3 | Bamagers:
3.3.1 | - cienuanIu3upPOBAHHBIM TEPMHHOJIOTUYESCKUM aIapaToM H COBPEMEHHBIM aHATTMTHYECKH HHCTPYMEHTapHUEM

YIpaBJICHYECKOH IeATEIbHOCTH;

3.3.2 | - coBpeMEHHBIMH HHCTPYMEHTAJIbHBIMH CPEICTBAMH, O3BOJISIOIMMH PEaIn30BbIBATh Pa3pab0TaHHbIE AaHATHTHYECKHE
perIeHus;

3.3.3 | - HaBBIKaMH pa3pabOTKH aHATMTHYCCKHUX PEIICHUH B 00JIACTH YIIPABICHNS;

3.3.4 | - HaBBIKAMH aHAJIM3a HOBBIX TEOPETUYECKNX HApaOOTOK B 00JIACTH YIIPABICHUS;

3.3.5 | - HaBBIKaMM aHaJIM3a BHYTPEHHEH U BHELIHEH CPelIbl, a TAKKE OLICHKU PUCKa;

3.3.6 | - cnOCOOHOCTBIO UCIIOIB30BATh COBPEMEHHBIE TEXHOJIOTUH B 00JIACTH MapKeTHHTa, MHPOPMALMOHHBIX U

FCOI/IH(I)OpMaL[I/IOHHBIX CHUCTEM UIA OCYLICCTBJICHUS IIPOIECCa CEPBUCA,

3.3.7

- HaBbIKaMU MPEAOCTABJICHUS YCIYI' C YICTOM CHCHH(bHKH pa6oqnx IpOLECCOB, KOHCTPYKTUBHBIX pCI.HCHI/Iﬁ 00BEKTOB
CCpBHUCA U KIIMCHTOOPUCHTUPOBAHHBIX TGXHOHOFHﬁ;

3.3.8 | - yMeHUAMU BBIOMpATh MaTepHANBHBIC PECYPCHI H CIICIHANBHBIC CPEACTBA JJISI OCYIIECCTBICHHS IIPOIECca CEPBHCA.
4. CTPYKTYPA U COAEPXKAHUE JUCIUIIJINHBI (MO YJIS)
Kon HaumenoBanue pa3genos u tem /Bua | Cemectp / | HacoB | Komneren- | Jlurepatypa | IIpakr. | [Ipumeyanue
3aHATHSA 3aHaTus/ Kype M TOAT.
Pazpnea 1. Pazpen 1.
1.IloaroroBUTEILHBIN ITaMN,
NPOBOAMMBIIi /151 MATHCTPAHTA
npenogaBaTeJ s iMu

1.1 YcraHoBouHas Jekus (1eu, 3a1a4, 3 2 ITK-2.1 TIK- JI1.1 2

cpoku npakTukn) /Cp/ 2.21IK-3.2 JI1.2J12.1
[K-4.1 TIK- JI2.2J13.1
4.2 1IK-4.3 31

1.2 MHcTpyKTak Mo TEXHUKE 3 4 ITK-2.1 TIK- JI1.1 4

6e3omacuoctu /Cp/ 2.2 TIK-3.2 JI1.2J12.1
K-4.1 TIK- JI2.2J13.1
4.2 1IK-4.3 21

1.3 ITonyueHnue MHIUBUAYAILHOTO 3a/1aHNUS, 3 2 ITK-2.1 IIK- JI1.1 2
COZEpKaHUS U INITAHUPYEMOTO PE3yIIbTaTa 2.21IK-3.2 JI1.2J12.1
MIPaKTHKH, pa3paboTKa KaJIeHAapHOTO I1K-4.1 TIK- J12.2J13.1
IJ1aHa POXOXACHHs MpakTuku /Cp/ 4.2 TIK-4.3 21
Paznen 2. Paznen 2. Iloaroroska
0TYeTa MO Pe3yabTATM MPOXOKAEHUS
NPaKTHKH

2.1 Beenenue (Lenp, 3a1aun MpakTUKH, 3 26 T1K-2.1 TIK- JI1.1 26
MECTO MPOBEJCHUS MPAKTUKH, 2.2 TIK-3.2 JI1.2J12.1
nHpopMannoHHas 0a3a HCCIIeJOBaHN, MK-4.1TIK- | JI2.2J13.1
npueMsl U MeTogsl. CTpyKTypa 4.21IK-4.3 o1
otyera) /Cp/

2.2 Oco0eHHOCTH PYKOBOJCTBA U 3 26 ITK-2.1 TIK- JI1.1 26
OpraHu3ali KOMaHHOW paboThI 2.2TIK-3.2 JI1.2J12.1
cepBucHoro npennpusitas /Cp/ T1K-4.1 TIK- JI2.2713.1

4.2TIK-4.3 21

2.3 Oco0eHHOCTH OpraHu3aluH MPOEKTHOM 3 26 | [IK-2.1 TIK- J.1 26

nesiTenbHOCTH B cepe cepruca /Cp/ 2.2 TIK-3.2 JI1.2J12.1
IK-4.1 TIK- J12.2J13.1
4.2TIK-4.3 21




2.4 CucremaTtnzanusi HHQOPMAIIMOHOTO 3 20,8 | ITK-2.1 IIK- JI1.1 20
marepuana. DopMyaTUpoBKa 3aKIIFOUCHUS. 2.2 TIK-3.2 JI1.2J12.1
Odopmnenue otaera /Cp/ ITK-4.1 TIK- J12.2J13.1

4.2TIK-4.3 21

2.5 ITonBeneHne UTOTOB MPAKTHKH. 3alUTa 3 1,2 | [IK-2.1 TIK- JI1.1 1

otyetoB /UKP/ 2.2 TIK-3.2 JI1.2J12.1
IK-4.1 TIK- J12.2713.1
4.2TIK-4.3 21

5. ®OHJ ONEHOYHbBIX CPEJACTB

5.1. KoHTpoasHbIe BONPOCHI H 3aJaHHS

Bompocs! (kputepun) Ui OLIEHKY KauecTBa OCBOCHUS PE3yIbTaTOB O0yYEeHHUS:

OpraHu3anoHHO — yHpasieHuecKas (hopMa AeSITIIbHOCTH MIPEAIPHATHS.

OpraHm3anus «KKOHTAaKTHOW 30HBD) IPEIIPHUITHS KaK cepa peasn3aniy cep-BUCHON AeSTeNbHOCTH.
OpraHu3anus CepBUCHOMN IeSITEIBHOCTH.

AHan3 opraHu3alyi CUCTEMBI CEPBUCA, IPUMEHAEMOI Ha MPeANPUSITUH.

OpraHu3anys 1 SKCIUTyaTallHOHHEBIE TapaMeTPHI ISHCTBHS CHCTEM CepBHCa.

OpraHu3anus SKCIEPTH36! U AUATHOCTUKH 00BEKTOB M CHCTEM CEPBHCA HA IPEIIPHUSITHH.

Bunpl, knaccupukanuy, OCHOBHbIE XapaKTEPUCTUKU OOBEKTOB M CHCTEM CEPBHCA, IPHUMEHIEMBIX Ha IPEIIPHUITHH.
Opranusanys IpoBeACHHs YKCIIEPTH3HI U TUATHOCTHUKH IMPEAIPUATHSL.

OpraHu3anus KOHTPOJIS Ka9eCTBa, NCXOIHOTO CHIPhS U MATEPHAIIOB IS OKa3aHHs YCIYT U paboT.
Oprazu3anus TeXHOJIOTHYECKUX IPOIECCOB CUCTEM U MaTepPHAbHBIX 00BEKTOB CEpBHCa Ul HHAUBUIYATbHOTO HOTPEOUTEIS.
TexHomOorHs OKa3aHUs CEPBUCHBIX YCIIYT Ha MPEANPUITUH.

DopMHIPOBaHMS YCIIYT U HCIONB3yeMble TEXHUYECKHE CPEICTBA.

AHanm3 MpOU3BOJICTBEHHO — TEXHOJIOTUIECKOH 0a3bl MPEIPHSATHS.

CTpyKTypa U coep)kaHue AATeIbHOCTH SKOHOMUYECKHX CITYKO.

Cucrema IIeH Ha BBITyCKaeMy0 IIPOIYKIIUIO, BEIONHIEMbIC paOOThI, OKa3bIBAEMBIC YCIIYTH.
Kanposslii noTeHIMaI NpeIIPUATHSL.

Cucrema OpraHu3alu CIyX0bl MAPKETHHTA.

MapkeTHHroBas cpesia MpeAnpUiTUs.

MapxeTnHrOBast HHOOPMAITOHHAS CHCTEMBL.

INonutrka hopMUPOBaHHS U CTUMYIHPOBAHUS COBITA, KOMMYHHUKAI[OHHAS MOJTUTHKA.
IIpoaBuxeHue u cOBIT.

[MonuTHka IpeanpusTHA B 00JaCTH peKIaMbl U ee 3P HEKTUBHOCTS.

JlaTh XapaKkTepUCTHUKY IEATEIFHOCTH IPEIIPUSITHSL

JlaTh XapaKTepUCTHKY OPraHU3AI[MOHHON CTPYKTYPHI IPEANPUATHS

JlaTh XapaKTEpUCTHKY KOMILIEKCY OCHOBHBIX U JJOIOJHUTENBHBIX YCIYT, IpeIaraeMbIX MpearnpusiTHEM
JlaTh XxapakTepUCTHKY (PMHAHCOBBIX OTHOLICHHH OpraHN3ayy (IPeIIPHTHS) C OF0KETOM
[IpoBecTr aHAIN3 KOHKYPEHTHOTO OKPYKCHHUS OpTaHU3aIUH

IIpoBecTu aHANU3 CUCTEMBI YIIPABICHHS IEPCOHATIOM

Jatb onieHKY 3 ()eKTUBHOCTH yIPaBIEHYECKOH e TEIbHOCTH

Jlaths xapakTepucTHKY (GOpM U cofepkaHns (UHAHCOBOH OTYETHOCTH

IIpoBecTn aHanu3 pUHAHCOBBIX PE3YNbTATOB

ITpoBecTn aHaIM3 PUHAHCOBOI'O COCTOSIHUS TIPEATIPUSTHS

5.2. Tembl NMCBMEHHBIX PadoT

He npenycmorpeno

5.3. ®oH OLICHOYHBIX CPEACTB

KomrmtekT oreHOIHBIX MaTCpHaJIOB IO JUCHUIIIIMHE ITPUJIAracTcs

5.4. IlepeueHb BH/I0B OLIEHOYHBIX CPEACTB

Koncnekr J'IGKI.[I/IfI, NPAKTUYCCKUE 3aJaHUsA, KOMIIJICKT 3aJJlaHUM 1J1s1 IIPOBEPKU 3HaHUH

6. YAEBHO-METOJNYECKOE I TH®OPMAIIMOHHOE OBECIIEYEHHUE JUCHUIIJIMHBI (MO YJISA)

6.1. Pexomenayemast iureparypa

6.1.1. OcHoBHAas1 JIUTEpaTypa

ABTOpBI, COCTaBUTENH 3arnaBue M3paTenbcTBO, roj Anpec
JI1.1 [Octposckas B. H., YopasieHue NpoexTaMu , 2018 https://e.la

Boponnosa . B., nbook.co

Mowmorora O. H., m/book/1

Koctrokosa E. U., 03076

Koctiokos K. 1.,

Kanycruna E. U.




ABTOpBI, COCTaBUTENH 3arnaBue M3paTenscTBO, roj Anpec
JI1.2 | EropmuH A. I1. D¢ dexkTuBHBII MEHEIKMEHT OpraHu3aum: Y4eOHoe mocodue Mocksa: OO0 http://znan
"HayuHo- ium.com/g
M3JaTebCKAN o.php?
neatp MHOPA- 1d=10033
M", 2019 23
6.1.2. lono/iHUTEIbHAS TUTEpaTypa
ABTOpBI, COCTaBUTENH 3arnaBue W3narenscTBO, TOI Anpec
JI2.1 |Cunenko, C. A, YnpasneHue NpoeKTaMu: y4eOHO-IIPaKTUIeCKoe IToco0ue Mocksa: http://ww
CiaBug, A. M., MocKOBCKuUi w.iprbook
XKamanosckuii, b. B. rocymapcTBeHHbI | shop.ru/40
CTPOUTENbHBIN 574 html
YHUBEpCUTET, Al
[Tu Op Menua,
OBC ACB, 2015
JI2.2 | Tuxomuposa O. T, MeHeKMEHT OpraHu3aluy: TEOPUs, HCTOPHSL, IPAKTHKA: Mocksa: OO0 http://znan
Bapnamos b. A. Y4eGHoe mocobue "Hayuno- ium.com/g
W3AaTeIbCKUI o.php?
uentp MHOPA- 1d=50921
M", 2015 0
6.1.3. MeTroauueckue pa3padoTku
ABTOpBI, COCTaBUTENHN 3ariaBue W3narenscTBO, TOI Anpec
JI3.1 |AI'TY; coct. AT. PykoBoacTBO 11 npenogaBaresiei o opraHu3anuu u Pocros u/[1.: 1], https://ntb.
Carno>xHUKOBa IUIAHUPOBAHUIO PA3IMYHBIX BUAOB 3aHATUI M CAMOCTOSTEILHOM AI'TY, 2018 donstu.ru/
paboTI 00yJaromuxcs B JJOHCKOM rocy1apCTBEHHOM content/ru
TEXHHYIECKOM YHUBEPCHUTETE: METO. yKa3aHUS kovodstvo
-dlya-
prepodava
teley-po-
organizaci
i-i-
planirovan
iyu

6.2. IlepeyeHb pecypcoB HH(OPMaIMOHHO-TeIeKOMMYHMKAIIMOHHOM ceTH ""UHTepHeT"

€| | ITycteraankoBa E. B. Metomonorus HaydaHoro nccnenoBanus: Y4eoHoe nocodue. Capatos: Aif ITu Op Meama, 2018

6.3.1 Ilepeyens nmporpaMMHOro odecrnevdeHust

6.3.1.1 | Microsoft Windows 7, Microsoft Office 2010 Professional Plus.

6.3.2 Tlepeyens NHPOPMATHOHHBIX CIPABOYHBIX CHCTEM

6.3.2.1

Wndopmanmonnas crnpaBoynas cucrema KoncynsrantlInmroc.CtaBpononsckuit kpaif // Pexum

noctyma:http://www.consultant.ru

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHE JUCIUIIJIMHBI (MO YJIA)

7.1

K-208

7.2

VYueOHast ayIUTOpHs AT IPOBEACHHS 3aHSATHH JICKIIOHHOTO TUIIA, 3aHATHI CEMHHAPCKOTO THIIA, TPYIIIOBBIX U
HMHIMBUAYaIbHBIX KOHCYIbTAlMK, TEKYLIEr0 KOHTPOJI U IPOMEKYTOYHOM aTTeCTaluu

7.3

(Crnermanu3upoBaHHas MeOelb; TEXHUUECKHUE CPECTBA IS IPEACTABICHHs yaeOHON HH(OPMAIINU, KOMITBIOTEPHAS
TEeXHHKA, B ToM uuciie: Hoyroyk ASUS X53U;, nemoncTpanmonnsiii 3kpadH PROJECTA ; Habopsl JeMOHCTPallMOHHOTO
000pyIOBaHHS U Y4eOHO-HATIISTHBIX TOCOOMHT)

7.4

B-202

1.5

[oMmenieHune 171 CaMOCTOATEIBHOM pabOThI, KYPCOBOTO MPOEKTHPOBAHMUS (BBIIOIHEHUS KYPCOBBIX padoT), TPYIIOBBIX U
VH/INBUAYaJbHBIX KOHCYTbTaIHIA

7.6

(cneumanu3upoBaHHas MeOerb;

7.7

TEXHUYCCKUC CPEACTBA AJIA ITPEACTABIICHUSA y‘IC6HOI>II I/IH(bOpMaLII/II/I, KOMIIBIOTEPpHasA TCXHHUKA, B TOM YHUCJIC: IBM-
COBMCECTUMBIC KOMIIBIOTEPBI — 10 HIT., JIOKaJIbHas BbIYHUCIIUTCIIbHAA CCTh, BBIXO/] B rno6am,Hy}0 KOMIIBIOTECPHYIO CE€Th

Internet)

8. METOANMYECKHUE YKA3AHUA JJIS1 OBYYAIOIIUXCSA IO OCBOEHUIO JUCHUITIJIMHBI (MO YJIST)

MCTOI[I/I‘JCCKI/IC YKa3aHus COACPIKAT CBCACHUS O MOPAAKE OpraHu3alu IpPpaKTHKU B BY3e, PaA3BACHAIOT MPOUCCC MPOXOKACHUA

O6y‘-IaIOHlI/IMI/ICH TPAaKTUKU, PEKOMCHIAAIUNU 11O ITOATOTOBKE, Oq)OpMJ'IeHI/IIO 1 3aIUTE OTUCTA MO MPAKTHUKE, 4 TAKIKE KPUTECPUU

OIICHMBAHUA 3allIATBI OTYCTA 110 ITPAKTHUKE. MeTtoaudeckue YKa3zaHus OpeiCTaBJICHbI B JIOKaJIbHOM ceTh HWHCTUTYTa




MUHUCTEPCTBO HAYKH 1 BBICILIET'O OBPA30OBAHVS POCCUMCKOMN ®EJIEPAIINN

®EJTEPAJIBHOE 'OCYJAAPCTBEHHOE BIOJI’)KETHOE OBPA3OBATEJIBHOE
YUYPEXJIEHUE BbICHIET'O OBPA30OBAHUA
«IOHCKOH 'OCYJIAPCTBEHHBI TEXHUYECKW YHUBEPCUTET»
Texnosoruyeckuii HHCTUTYT cepBuca (pusaman) AI'TY B r. CraBponoJie

(TUC (puaman) AT'TY B r.CraBponoJe)

YTBEPXAIO
Hupexrop

E.A. JIpoda

2022 1.

ITPOU3BO/JICTBEHHAS ITPAKTUKA
HUccaenoBareanckas padbora

paboyas nporpaMma JUCIUIIIAHBI (MOTYIIs)

3akpenieHa 3a Kadeapoi Cepsuc

Y4eOHsIit mran 7z4303011-22-1THUC.plx
mo HampasiaeHuto noArotoBkd 43.03.01 Cepsuc mpoduns "CepBHUC B XKUIHIIHOW U
KOMMYHaJIbHO-OBITOBOM cepe"

Kpamnduxars O0axajaBp

®dopma o0ydeHust 3a04Hast

OO0mast TpyJI0eMKOCTh 53ET

Yacos no yueOHOMY IIIaHy 180 Bunbl KOHTpOIIS Ha Kypcax:
B TOM YHUCJIE! 3a4eThl ¢ OLEHKOH 4

AyIUTOPHBIC 3aHITHUS 0
caMoCTOsITeIbHAs paboTa 178,13

Pacnpez[e.ﬂeﬂne YaCoB JUCHUIIMHBI 110 KypcaM

Kypc 4
— Hroro
Bup 3ansaTuii vII PII
Muas koHTaKkTHAs 1,87 1,87 1,87 1,87
pabora
B Tom uncie B 179 179 179 179
bopme
MPAKT.IIOATOTOBKH
Cam. pabota 178,13 | 178,13 | 178,13 | 178,13
Hroro 180 180 180 180




IIporpammy coctaBui(u):

k.2.H., [oyeum, U. Il. Makeenxo

Peuenzent(si):

Iasnoui unocenep OO0 «Bznem-Cmaspononvey , A.B.Manzom

T'enepanvuuiii oupexmop OOO «Bsnem-Cmagpononvey, B.E.Cedexun

Pabouast mporpamMMa TUCIUILIHHBI
HccaenoBaTtensckasi padora

paspabotana B cootBercTBUU ¢ PI'OC:

DenepanbHbI rOCyIapCTBEHHBIH 00pa30BaTeIbHbIN CTaHIAPT BBICIIETO 00pa30BaHus - OakaTaBpHAT M0 HAIIPABICHHUIO ITOATOTOBKH
43.03.01 Cepsuc (npuka3 Munoodpuayku Poccuu ot 08.06.2017 1. Ne 514)

COCTaBJICHAa Ha OCHOBAaHUH y4eOHOTO IJIaHa:
o HanpasieHuo moaroToBku 43.03.01 Cepuc npoduipb "CepBUC B )KUIMITHON 1 KOMMYHAIBHO-OBITOBOM cdepe"
YTBEPXKIAEHHOT0 YUEHBIM cOBETOM By3a OT 19.04.2022 mpoTokou Ne 10.

Pabouas mporpamma omoOpeHa Ha 3aceJaHUH KadeIpsl
CepBuc

[Iporokon ot 25.04.2022 Ne 8
Cpok geiictust mporpammsl: 2022-2026 yu.r.
3aB. xadenpoii a.3.H., noueHt Jlazapesa H.B.

3aBeyroImui BRIMyCKaromeil kadenpoi
2022 .



Buzuposanue PII/] njist ucnoJjiHeHUs B 0YepPeIHOM Y4eOHOM oy

3aBeayroIuiil BhITyCKatoiel Kaheapoi
2023 1.

Pabouast mporpammMa niepecMOTpeHa, 00CyXKIeHa H 0J00peHa IS
ucnonHeHus B 2023-2024 yueOHOM roAy Ha 3aceJaHuu Kadeapbl
Cepsuc

[Iporokonm ot 2023 1. No
3aB. kadenpoit 1.3.H., nonent Jlazapesa H.B.

Buzuposanue PII/] njist ucnojiHeHUs B 0YepPeIHOM YU4eOHOM oy

3aBeyromuii BelTycKarouien kapeapoi
2024 1.

Pabovas mporpaMma nepecMoTpeHa, o0CyxieHa U 0f00peHa s
ucnondenus B 2024-2025 yuebHoM roay Ha 3aceqaHuu Kadeaphl
CepBuc

IIpotokonm oT 2024r. Ne
3aB. kadenpoit 1.3.H., goneHt Jlazapesa H.B.
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CepBuc

ITpotokonm oT 2026T. Ne
3aB. kadenpoi 1.3.H., goueHt Jlazapesa H.B.



1. HEJIX OCBOEHUSA JUCIIUAIIJINHbBI

1.1 | Lens npaktuku "UccnenoBarensekas paboTta” - 3aKpenyieHUe U yriTyOIeHHe OTyIeHHBIX TEOPETUIECKHX 3HAHUN U
MIPAKTUYECKUX YMEHHUH U HAaBBIKOB 10 pOpMUpOBaHMIO Tpodeccnonanbubix komnereniuii 11K-3, TTK-5.

1.2 | 3agaun UP:

1.3 | 1) mpoBecTH HCCIIeI0BaHNS CONMAIBHO-IICHXOJIOTHYECKUX 0COOCHHOCTEH MOTpeOuTeNs Ha IPEIIPUSITHH C yIETOM
HaIIMOHAJIbHO-PETHOHAIBHBIX U AeMorpadudaeckux GpakTopos;

1.4 | 2) cobpats 1 MpoaHAITU3UPOBATE HEOOXOJUMYIO HAyYHO-TEXHHUECKYIO HH(OPMAIIHIO, OTEYECTBEHHOTO H 3apy0exKHOTO
OIIBITA B CEPBUCHOI AEATENLHOCTHU [UISl HAITMCAHUS KypCOBOM M IUINIOMHOMN PaboTH;

1.5 |3) cobpate MaTepua A BBIIOIHEHHUS] HHHOBAIIHOHHBIX IPOEKTOB B cdepe cepBrca H(WIK) TypU3Ma;

1.6 | 4) moaroToBKa MaTepHaIa A HAMMCAHUS HAYYHBIX CTaTeH;

1.7 | 5) mpoBecTn aHaNM3 HETOCTATKOB M pa3padOTKa PEKOMEH/IAINH IO YITYUIIIEHHIO CepBrca U (WITH) TypU3Ma B PETHOHE;

1.8 | 6) dopMupoBaHKE CIIOCOOHOCTH TPOBOIMUTH FKCIIEPTH3Y U (MIIH) THArHOCTHKY OOBEKTOB CEPBHUCA;

1.9 | 7)bopmupoBaHue ClIOCOOHOCTH BBIOMPATh MaTepHabHBIC PECYPCHI M CIICIUATIBHBIC CPEICTBA ISl OCYIIIECTBICHHS
IIporecca cepBuca.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OOII

Huxn (pazmoen) OOIT: Bb2.B.02

2.1 | TpeOoBaHus K NpeIBAPUTEIHLHOI MOATOTOBKE 00y4aKOIIErocs:

2.1.1 | PeruoHanbeHas cTpaTerus pa3BUTHs cepBUCa

2.1.2 | O3HaKOMHTEIbHAS IPAKTUKA

2.1.3 | CepBucHas AesITeIbHOCT

2.1.4 | Beenenue B mpodeccuto

2.1.5 | CepBucomnorus

2.1.6 | YuebHo-uccnenoBaresbckas padoTa cTyeHTa (1o mpoQuio )

2.2 | JucuMIMHbI ¥ PAKTUKH, 1JI51 KOTOPBIX 0CBOEHHE JAHHOM IMCUMIJIMHBI (MOAYJIs1) HEOOXOAMMO KaK
npeauecTBymoIee:
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2.2.2 | IlpepauniuoMHast IpakTUKa

3. KOMOETEHLIMH OBYYAIOIIETOCSl, ®OPMUPYEMBIE B PE3YJIbTATE OCBOEHMSI I CLIUIIJIMHbBI
(MOJYJIST)

IK-5.1: Mcnonb3yer MeTO/bI IMATHOCTHKH VISl KOHKPETHBIX 00beKTOB CepBHUca

3HaThb:

ypOBeHB 1 OCHOBBI HCITOJIB30BaHUS MCTOOOB JUArHOCTHUKH 1A KOHKPETHBIX 00BEKTOB CCpBUCa

YpOBeHL 2 HpOHCZ[ypy HCIIOJIB30BaHHA METOAO0B IUArHOCTHKHU IAJI KOHKPETHBIX 00BEKTOB CCpBUCa

YPOBCHL 3 CI/ICTeMy HCIIOJIB30BaHUs METOAOB TUAIrHOCTHUKH I KOHKPETHBIX 00BEKTOB CepBUCa

YMmeThb:

YpOBeHL 1 PeanuzoBbiBaTh OCHOBBI MCIIOJIB30BaHUS METOJIOB JUATHOCTUKH JJIsI KOHKPETHBIX 00BEKTOB CEpBUCa

YpOBGHL 2 PeanuzoBriBaTh npoueaypy UCIIOJIb30BaHUS METOAOB JUATHOCTUKH JIsI KOHKPETHBIX 00BEKTOB CcepBHUCa

VYposens 3 | Pean3oBbIBaTh CUCTEMY UCIIOIB30BAHUS METOMOB AUATHOCTUKY JUIsl KOHKPETHBIX 0OBEKTOB CEpBUCA

Baagers:

ypOBeHL 1 HaBI:IKaMI/I, TIO3BOJIAIOIIMMHU PCaIn30BaTh OCHOBBI HMCIIOJIB30BaHUS METOA0OB JUATHOCTHUKHN JJII KOHKPETHBIX
00BEKTOB CCpBUCa

Vposens 2 | HaBbIkaMu, MO3BOJISIFOIIMMHE PEAIH30BaTh HPOLICIYPY HCIIONB30BAHNS METOJOB AUATHOCTHKY ISl KOHKPETHBIX
00BEKTOB CepBHUCa

VYposens 3 | HaBbIkamu, ITO3BOJISIONINMHI PEATH30BATh CHCTEMY HCIOIB30BAHIS METOJIOB TUATHOCTHKH JJIsI KOHKPETHBIX
00BEKTOB cepBHCca

MIK-5.2: AHaau3upyer MeTObl YCTPAHEHHS BHISIBJIEHHBIX HEHCIIPABHOCTEI 00bEKTOB CepBHCA

3HaTh:

VYpoBeHb | | OCHOBBI aHAJIN3a METOJIOB YCTPAaHEHHS BBISIBICHHBIX HEHCIIPABHOCTEH OOBEKTOB CEpBHCa

VYpoBeHb 2 | IpoLEAYpPY aHAIN3a METOJOB YCTPAaHEHHS BBISBICHHBIX HEHCIIPABHOCTEH OOBEKTOB CepBHCA

VYpoBeHs 3 | cHCTeMy aHAJIHM3a METONOB YCTPAHEHNUS BHISBICHHBIX HEHCIIPAaBHOCTEH 0OOBEKTOB CepBICca

YMmerhb:

ypOBeHL 1 PCaJIM30BBIBATb OCHOBBI aHaJIM3a MCTOJA0B YCTPAHCHHS BbISIBJICHHBIX HCI/ICHpaBHOCTCI\/‘I 00BEKTOB cepBUCa




YposeHs 2

peann30BBIBAThH MIPOLIEAYPY AHAIN3a METOJOB YCTPAaHEHHs BBIIBICHHBIX HEUCIIPABHOCTEH 0OBEKTOB CepBUCa

YpoBeHb 3 | pealn30BBIBATh CHCTEMY aHaM3a METOJOB YCTPaHEHHS BBISBICHHBIX HEUCIIPABHOCTEH OOBEKTOB CEpBUCA
Baaners:
VYposenb | | HaBbikamu, TTO3BOJISIONIMMH PEATM30BATh OCHOBBI aHAIHM3a METOJIOB YCTPAHEHNS BBISIBIICHHBIX HEHCIIPABHOCTEH
00BEKTOB cepBUca
VYposens 2 | HaBbikamu, O3BOJISIOIIMMY PeaIn30BaTh MPOLEAYPY aHAIU3a METOJOB YCTPAHEHUs! BBISIBICHHBIX
HEHUCTIPABHOCTEH 0OBEKTOB CEpBUCA
VYporenb 3 | HaBbIkamu, TIO3BOJISTIONIMMH PEATM30BAaTh CHCTEMY aHAIM3a METOJIOB YCTPAHCHNUS BBISIBICHHBIX HEHCIIPABHOCTEH
00BEKTOB CepBHUCA
IIK-5.3: IlpuMeHsieT MeTOAMKH IKCIEePTH3bI 00bEKTOB CepBHCa
3HaTh:
YpoBenb | | OCHOBBI IPUMEHEHHUST METOIUKH SKCIIEPTH3BI 0OBEKTOB CEPBUCA
VYpoBenb 2 | mpouieaAypy MPUMEHESHUST METOJIUKH SKCIIEPTH3BI 00BEKTOB CEpBUCA
VYpoBenb 3 | cucTeMy HPUMEHEHUS] METOJMKH SKCIIEPTH3HI OOBEKTOB CEPBUCA
Ymern:
VYposenb 1 | Peamn3oBbIBaTE OCHOBBI MPUMEHEHHUST METOIUKH SKCIIEPTHU3BI 00BEKTOB CEpBUCA
VYpoBenb 2 | Peanu3oBbiBaTh Npoleypy NPUMEHEHHS METOJIMKH SKCIEPTU3BI OOBEKTOB CEPBHCA
VYpoenb 3 | Peanu3oBbiBaTh CCTEMY MPUMEHEHHUS METOJMKH SKCIIEPTH3bI 0OBEKTOB CepBUCA
Baagers:
Yposens | | HaBbikamu, O3BOJISIIOIIMMY PEAIM30BaTh OCHOBBI IPUMEHEHHSI METOAUKH HKCIIEPTU3bI OOBEKTOB CEpBHCa
Yposenb 2 | HaBbikamu, O3BOJISIOIIMMU PEAIN30BaTh MPOLEAYPY MPUMEHEHUSI METOJUKH SKCIEPTH3BI 00BEKTOB CEpBUCA
Yposenb 3 | HaBbikamu, TO3BOJISIONIMMY PEAIN30BaTh CUCTEMY NPHUMEHEHHSI METOAUKH DKCIIEPTU3bI OOBEKTOB CEpPBHCa

K-3.2: yllaCTByeT B paapaﬁaTKe TEeXHOJOru4ecKoi AOKYMEHTALUMH JIA OCYLIECTBJICHHUS IIpoLecca cepBuca

3Hath:
YpoBenb 1 | OCHOBBI
yJacTus B pa3pabaTke TeXHOJIOTHUECKOH JOKYMEHTAIUH I OCYIIECTBICHUS MIPOLIecca CepBuca
VYposeHb 2 | mpolexypy ydacTus B pa3pabaTke TEXHOJIOTHUECKOH JOKYMEHTAIUHU Ul OCYILECTBICHUS MIPOIIecca CepBUca
VYposeHs 3 | cucteMy ydacTHs B pa3pabaTke TEXHOIOTHUECKOH JOKYMEHTAIUH JUIS OCYIECTBICHHUS MIPOIIECCca CepBHCa
Y™mers:
VYposens | | Pearn30BEIBaTE OCHOBBI y4acTHs B pa3pabaTKe TEXHOIOTHIECKON JOKYMEHTAlluH IS OCYIIECTBICHUS mporecca
cepBHca
VYposens 2 | Peanu3oBeIBaTh MpoLENypy y4acTus B pa3pabaTKe TEXHONOTMYECKOH JOKYMEHTAIMU JUIs OCYLIECTBICHUS
IpolLecca cepBuca
VYposeHs 3 | Peas30BEIBAaTE CHCTEMY yJacTHs B pa3pabaTKe TEXHOJOTHYECKON TOKYMEHTAINH IS OCYIIIECTBICHHS Iporecca
cepBuca
Baaners:
VYposens | | HaBbIkamu, TO3BOJISIONIMMU PEaTH30BaTh yJacTHs B pa3pabaTke TEXHOIOTMYECKON JOKyMEHTAUH IS
OCYILIECTBIIEHHS TIpOliecca cepBHca
VYposens 2 | HaBbIkaMu, MO3BOJISIONIMMYU PEATM30BaTh Y4acTHs B pa3pabaTKe TEXHOJIOTMYECKON JOKyMEHTALUH IS
OCYILECTBIIEHHS TIPOLiECCca CEPBHCA
VYposens 3 | HaBbIkamu, ITO3BOJISIONINMH PEATH30BATh YJacTHs B pa3padaTKe TEXHOJIOTHIECKOH TOKYMEHTANH IS

OCYLICCTBJICHUS IIPOLIECCa CEPBUCA

B pesysbTaTe 0cBOeHHsI AUCHUILINHBI 00y4AIOLMIACS N0JKEH

3.1|3nats:
3.1.1 | - HAyYHO-TEXHUYECKYIO HH(POPMALINIO, OTCYECTBEHHOT'O U 3apYOE)KHOT'O OIBITa B CEPBUCHOM ACATEIBHOCTH;
3.1.2 | - METOOJIOTHIO M TEXHOJIOTHIO CEPBUCHOM IESITENbHOCTH, TUIIOBYIO METOJMKY HAyYHOTO HCCIEIOBaHUS U
HMHTEJUIEKTYaJIbHOIO IIOMCKa;
3.1.3 | - cOIMAaNbHO-IICUXOJIOTUIECKUX OCOOCHHOCTH MOTPEOUTEIISI CEPBUCHBIX YCIYT € YIETOM HAIIMOHAIBHO-PETHOHAIBHBIX U
neMorpagudeckux (paKTopoB;
3.1.4 [ -xak BBIOWMpATH MaTepHaJbHBIC PECYPCHI M CHICHUATIbHBIC CPESCTBA ISl OCYIICCTBICHHS IIpoLiecca CepBHUCa;
3.1.5 | -KaK MPOBOJUTH SKCIEPTU3Y U (WIN) TUATHOCTUKY OOBEKTOB CEpBHCA .
3.2 | Ymerth:
3.2.1 | - IPOBOJMTE WCCIIEOBAHUS COMUANTBHO-TICHXOJIOTHYECKIX OCOOCHHOCTEH MOTPEOUTENS C YIETOM HAI[HOHABEHO-
PETHOHANBHBIX U JeMorpaduyeckux (paKkTopoB;
3.2.2 | - BEIIIOTHATS MHHOBAI[MOHHEBIE IPOEKTHI B c(epe CepBHCa;
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- TOJTb30BATHCSI OCHOBHBIME MeTOAaMu cOopa (HabmroieHre, Onpoc, U3y4eHnue MaTepraioB) 1 00pabOTKH (IKCTIEPTHBIE
OLICHKH, aHAJIOTHS, MOJICIUPOBAHKE, CTATUCTHICCKHUI, KOPPEILILMOHHBIA aHAIN3 U JIp.) MaTepHaa;

3.2.4 | - BeIOHpaTh MaTepUANIBHBIE PECYPCHI U CIICIHABHBIE CPEACTBA JUIs OCYIIECTBICHHUS MIPOIIECCa CEPBUCA;
3.2.5 | - mpoOBOAUTE 3KCHEPTH3Y U (MIIH) JHATHOCTHKY OOBEKTOB CEpPBHCA .
3.3 | Biagers:
3.3.1| - HaBBIKamMK O0TOOpa MaTepuaia 1 BBITOJHEHNS! MHHOBALMOHHBIX IIPOEKTOB B cdepe cepBrca U (MIIH) TYpU3Ma;
3.3.2 | - MeTogaMM caMOCTOSITENILHON PabOTOM €O ClIeIUaIbHO INTepaTypoii 1 HOPMATHBHBIMU HCTOYHHKAMM TIPH IIOMOIIN

HHGOPMAINOHHO-TEICKOMMYHHKAIMOHHBIX cpecTB (IHTepHET) 1 CIIPaBOYHBIX IIPABOBEIX CHCTEM;

3.3.3 | -criocOOHOCTHIO BBIOHPATh MaTepUaibHBIC PECYPCHI U CIICHUATIBHBIC CPENICTBA [UIS OCYLICCTBICHUS MPOLIEcCca CEPBUCA;
3.3.4 | -crtocoOHOCTBIO MPOBOIUTH HKCHEPTU3Y U (WIH) TUATHOCTHKY OOBEKTOB CEpBHCA .
4. CTPYKTYPA U COAEPXKAHUE JUCHUIIJINHbI (MOAYJIS)
Kon HaumeHoBaHue pa3jiejioB ¥ TeM /BU] Cemectp / | YacoB | Komneren- | Jluteparypa | IIpakr. | [lpumeuanue
3aHATHS 3aHATHS/ Kypce M1 TOAT.
Pazpnen 1.

1.1 [onmy4yeHnue nepBUYHON MPAKTUIECKOI 4 6 [K-3.2 TIK- J1.1 6
nHGOPMAIIUH O IEJISIX, 3a1a4ax U 5.1TIK-5.2 JI1.2J12.1
OpraHu3ali Hay4YHOU JesITeTbHOCTH TIK-5.3 J12.2
xacenpsl, nacTHTyTa /Cp/ J12.3J13.1

J3.2
3105233

1.2 C6op u cuctemaruzanus HaKTHIECKOTO, 4 46 TIK-3.2 TIK- JI1.1 46
HOPMaTUBHOTO U JINTEPATypHOTO 5.1TIK-5.2 JI1.2J12.1
MaTepuana TK-5.3 J12.2

/Cp/ J12.3J13.1
3233

1.3 YrnybneHHoe U3y4eHne METOIOB 4 54 TIK-3.2 TIK- JI1.1 54
HAY4YHOTO UCCIIEIOBaHUS, 5.1TIK-5.2 JI1.2712.1
COOTBETCTBYIOIIUX MPOGUITIO U3OpaHHOM TIK-5.3 J12.2
TeMBI (KypcoBOif paboTHI (TIpoeKTa), J12.3J13.1
BBIITYCKHOM KBaJIM(UKAITOHHON pabOTHI J3.2
U Jp.), TEXHOJIOTHI WX PUMECHECHHSI, 215233
croco6oB cbopa, 00padboTKH U
WHTEPIPETAIUHN HAYTHOW HHPOPMAITUH U
ap. /Cp/

1.4 VYyacTtre B Hay4YHO-HCCIIEA0BATEIbCKON 4 54,13 | [IK-3.2 IIK- JI1.1 54
paboTe xadenpbl, HHCTUTYTA, 5.1TIK-5.2 JI1.2J12.1
npeanpusaTaid mutanus u ap. /Cp/ TIK-5.3 J12.2

J12.3713.1
J3.2
2105233

1.5 OdopmiteHre pe3yabTaTOB UCCIIETOBAHUS 4 18 ITK-3.2 TIK- JI1.1 18
(moaroroBka mMyOJIMKAINH, TOKIA/AA, 5.1TIK-5.2 JI1.2J12.1
BBICTYIUICHUS Ha KOH(epeHIH U TIK-5.3 J12.2
ap.) /Cp/ JI12.3J13.1

J3.2
D152 33
1.6 IToxroroska otueta /MKP/ 4 1,87 | IIK-3.2 TIK- JI1.1 1
5.1TIK-5.2 J1.2712.1
IK-5.3 2.2
J12.3713.1
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5. ®OHJ OIEHOYHbBIX CPEJACTB

5.1. KoHTpo/1bHBIEC BONIPOCHI M 3a/IaHUSI

ConeprxaHre TEOPETHUESCKON W MPAKTUIECKOW YacTel NCCIeIOBATEBCKON PabOTHI ONIPEeNIeTCs B 3aBUCUMOCTH OT €€ TeMbl. B
cIIy4asix, Korja n30paHHas CTyIGHTOM TeMa UCCIIe0BATENbCKON paboThl UMEET TEOPETUIECKUN XapaKTep, aHaIU3 TPAKTUKU HE
SIBJISICTCS 00SI3aTeIIBHBIM.
ConeprkaHue -UCCIEIOBATEBECKOI PabOTHI JOIKHO COOTBETCTBOBATH CIICTYIOIINM OCHOBHBIM TPEOOBAHMAM:
— CaMOCTOSITEIEHOCTh HCCIIEIIOBAHYS
— HaJIM4Ue aHaJu3a CIEIHAaTbHON TUTePaTyphbl, HOPMATHBHBIX JOKYMEHTOB [0 TEME UCCIICAOBAHUS,
— CBSI3b TIPEIMETA UCCIICIOBAHNUS C aKTyalbHBIMHU NTPOOIeMaMU COBPEMEHHON HAyKH, MPAKTHIECKON CEPBUCHOM ACATEIBHOCTHIO




MpeANPUATHH;
— HaJIM4YMeE B MCCIIEA0BATENBCKOH paboTe COOCTBEHHBIX 0OOCHOBAHHBIX CYK/ICHUH aBTOpa;
— JIOTUYHOCTD M3JI0KEHUSI COZIEP KaHMUS HCCIIEI0BATENbCKON pabOThI, yOSIUTEPHOCTD NPEACTABICHHOTO B HCCIIEIOBATEIBCKOM
paboTe MaTepuana, apryMEHTHPOBAHHOCTE BEIBOJIOB M MIPEITIOKCHHIA;
— Hay4HO-TIPaKTHYeCcKas 3HAYMMOCTb UCCIIE0BATENIBCKOI pabOThI.

5.2. Tembl nUCbMEHHBIX PadoT

Munusunyansueie Temsl P

1
2
3
4
5
6
7
8
9
1

. UccnenoBanms kagecTBa OKA3bIBAEMBIX YCIYT M 3KCIEPTH3A YCIIYT.

. OTedecTBeHHBIH U 3apyOEKHBII ONBIT B Pa3BUTUH C(EpHI CEPBUCA .

. lHHOBaIMOHHBIE HAMpaBJIEHUs Pa3BUTUA cepBUca B 21 Beke.

. Pa3zpaboTka TexHOIOTHH OKa3aHWS YCIYT C YUE€TOM HCCIIEIOBaHIS NOTpeOHOCTEH moTpeOuTeei.
. CepBUCHBIC TEXHOJIOTHH ¥ YKOJOTHYECKas O€30MaCHOCTb.

. MapKeTHHTOBBIE HCCIIEA0BAHUS CHEPBI YCIIYT.

. PernonanbHble 0COOEHHOCTH Pa3BUTHSI CEphI CEPBHCa .

. Bmusinne HanmoHansHO-AeMorpadudeckux GpakTopoB Ha GOpMUPOBAHUE YCIIYT.

. AHanM3 COIMANBHO-TICUXOJIOTHYECKUX OCOOCHHOCTEHN Ha MOTPeOUTENbCKUI CIIPOC MPEANPUATHI CepBHUCA.
0. IlepcriekTBEI pa3BuTHs cepa cepBUca B PETHOHE.

5.3. ®oH/1 OLICHOYHBIX CPEACTB

Komriekr OLICHOYHBIX MAaTCPHUAJIOB I1O IMPAKTHUKE MMPpUJIAracTcsa

5.4. IlepeyeHb BUIOB OLICHOYHBIX CPEICTB

Hrorosas paboTa o okonvanuto NP( myOmukanus, JOK1ax, Te3UCH BEICTYIUICHAS Ha KOH(QEPESHIUT | Jp.)

6. YAEBHO-METOJNYECKOE I THO®OPMAIIMOHHOE OBECIIEYEHHUE JUCHUIIJIMHBI (MO YJIA)

6.1. Pekomenayemas tuteparypa

6.1.1. OcHoBHasi IUTEpPaTypa

ABTOpBI, COCTaBUTENH 3ariaBue W3narenscTBO, TOI Anpec
JI1.1 | Cnecapenko H. A., MeTomo0rust HayYHOTO UCCIIEIOBAHUS , 2018 https://e.la
Bopxynosa E. H., nbook.co
Bopynosa C. M., m/book/1
Kysneuos C. B., 03146
Abpamos I1. H.,
upoxosa E. O.
JI1.2 |Ilemepos, I'. ., MeTomoNor sl HAyIHOTO UCCIIEIOBAHMUS: YaeOHOE mocoOre Mocksa: Uacturytr | http://ww
Cnoborunkos, O. H. MHPOBBIX w.iprbook
LIMBWIM3ALUH, shop.ru/77
2017 633.html
6.1.2. JlonotHUTEIbHAS JIUTEPATYPa
ABTOpBI, COCTaBUTENH 3arnaBue WznarenscTBO, ron Anpec
JI2.1 | Xoxewmmo, B. B., A30yKa Hay4yHO-HCCIIEeI0BATEIBCKON paObOThI CTY/ICHTA: yIeOHOe Mocksa: http://ww
Tapacos, K. C., rmocooue Poccutickmi w.iprbook
ITyxnsanko, M. E. YHUBEPCUTET shop.ru/11
JIPY>KOBI HAPOJIOB, 552.html
2010
JI2.2 |Hcakoga, A. 1. Y4eOHo-HccaeoBaTenbckas padbora: yaeOHoe mocodne Tomck: Tomckwmii http://ww
roCylapcTBeHHbIH | w.iprbook
YHUBEPCUTET shop.ru/72
CHUCTEM 208.html
YIIpaBJICHUS U
PaTHOdICKTPOHUK
u, 2016
J12.3 | Pomuonosa /1. /1., OCHOBBI HAYYHO-HCCIICIOBATEILCKOW pabOTHI (CTYICHTOB): Kemepogo: https://bib
Cepreesa E. ©. yaeOHOE TIocoOme KemepoBckwmii lioclub.ru/
rocygapcTBeHHslit | index.php
YHHBEPCUTET ?
KYJBTYPHI H page=boo
HCKYCCTB k&id=227
(Kem['YKI1), 2010 895

6.1.3. MeTronnueckue pa3padoTKu

ABTOpBI, COCTaBUTENH

3arnasue

| W3narenscTBO, TOI | Anpec




ABTOpBI, COCTaBUTENH

3arnaBue

M3paTenscTBO, roj

Anpec

J3.1

ATI'TY, Kad. CTull™,
coct. JI.LA. MuHacsan

Metoauueckre peKOMEHAAINHN I CAMOCTOSTENIBHON PaboThI
CTY/ICHTOB I10 JTUCLMIUTHHE «MeTo/Ibl HaydHBIX UCCIICIOBAaHU
JUTSL 00YJaIOIINXCS 110 HarpaBiIeHuo oaAroToBku 43.03.01
Cepsuc, npodmas ConnanrsHO-KyIbTYPHBIIH CEpBHC
(kBanu¢pukanys 6akanasp)

Pocros u/1.: UL
AI'TY, 2018

https://ntb.
donstu.ru/
content/m
etodichesk
ie-
rekomend
acii-dlya-
samostoya
telnoy-
raboty-
studentov-
po-
discipline-
metody-
nauchnyh-
issledovan
iy-dlya-
obuchayus
hchihsya-
po-
napravleni
yu-
podgotovk
1-430301-
servis-
profil-
socialno-
kulturnyy-
servis-
kvalifikaci
ya-
bakalavr

JI3.2

AI'TY; coct. AT
CaroXHHKOBa

PyxoBozcTBO 1715 mpenogaBareneil 10 OpraHu3aluu 1
TUTAHUPOBAHUIO PA3IMYHBIX BUAOB 3aHATHI U CAMOCTOATEILHON
paboTel oOyyatomuxcst B JJOHCKOM rocy1apcTBEHHOM
TEXHHYIECKOM YHUBEPCHUTETE: METO. yKa3aHUS

Pocros u//1.: U]
AI'TY, 2018

https://ntb.
donstu.ru/
content/ru
kovodstvo
-dlya-
prepodava
teley-po-
organizaci
i-i-
planirovan
iyu

6.2. IlepeyeHb pecypcoB HH(OPMaIMOHHO-TeIeKOMMYHMKAIIMOHHOM ceTH ""UHTepHeT"

€|

Xoxkemro, B. B. A30yka Hay4HO-HCCIIEIOBATENBCKOM PabOThI CTyIeHTa [ DNEKTPOHHBIH pecypc] : yaeOHoe mocodue / B.
B. Xoxewmo, K. C. Tapacos, M. E. ITyxastHko. — DneKkTpoH. TeKkcToBbIe JaHHBIE. — M. : Poccuiickuit yauBepcuter
Ipyx0b1 HAapozoB, 2010. — 108 c.

32

Hcaxkosa, A. 1. YuebHo-HcclIeoBaTeIbckas pabota [ INeKTpoHHbIH pecypc] : yueOHoe mocobue / A. . Mcakosa. —
OJEeKTPOH. TEKCTOBBIE NaHHbIE. — ToMck : TOMCKUI rOCynapCTBEHHBIM YHUBEPCUTET CUCTEM YIIPABICHUS U
paanosnekTponuky, 2016. — 117 c.

33

Ponnonosa, I.[. OCHOBBI HaAy4HO-HCCIIEA0BATENLCKON paboThI (CTyAeHTOB) : yueObHoe nocobue / I.J1. Poauonosa, E.®.
Cepreena. - Kemeporo : Kem['YKU, 2010. - 181 c.

6.3.1 Ilepeyens nMporpaMMHOro odecrnevyeHust

6.3.1.1 | Microsoft Windows 7, Microsoft Office 2010 Professional Plus.

6.3.2 TlepeyeHb HH(POPMALUOHHBIX CHIPABOYHBIX CHCTEM

6.3.2.1

Wndopmanmonnas cripaBounas cucrema KoncynsraatlImroc. CtaBpomnonsckuit kpait // Pexm
noctyma:http://www.consultant.ru

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIUIIJINHBI (MO YJIA)

7.1

K-208

7.2

VYueOHast ayTuTOpHs AT IPOBEACHHS 3aHATHH JICKIIOHHOTO TUIIA, 3aHATHI CEMHHAPCKOTO THIIA, TPYIIIIOBEIX U
HMHIMBUAYaIbHBIX KOHCYIBTAlUH, TEKYIEr0 KOHTPOJI U IPOMEKYTOYHOM aTTecTaluu




73

(Crermmanu3upoBaHHast MeOeNIb; TEXHUUSCKHE CPECTBA IS IPEACTABICHHS yIeOHON HH(OPMAIINU, KOMITBIOTEPHAS
TeXHUKa, B TOM uncie: Hoytoyk ASUS X53U;, nemonctpanuonnsiii skpad PROJECTA; HabopbI 1€eMOHCTPaMOHHOTO
000pyIOBaHHS U Y4CeOHO-HATIISTHBIX TOCOOHHT)

7.4

B-202

7.5

[TomernieHue 1 CaMOCTOSTENBHOM paboThl, KypCOBOTO MPOEKTUPOBAHUS (BBIITOTHEHUS KyPCOBBIX PabOT), TPYIIOBBIX U
WHJMBHUYaIbHBIX KOHCYIbTAIUI

7.6

(cnenmnanu3upoBaHHas MeOeIb;

7.7

TEXHUYECKUE CPEeICTBA JIsl IPEACTaBIeHUs yueOHOH nHpOopMaLny, KOMIBIOTEpPHAs! TEXHHKA, B TOM uncie: IBM-
COBMECTHMBIC KOMIBIOTEPHI — 10 MIT., TOKaIbHAask BEIYUCIUTEIbHAS CETh, BEIXO]! B TII00ATBHYIO KOMIIBIOTEPHYIO CETh
Internet)

8. METOANYECKHE YKA3AHUA JJIAA OB YYAIOIIUXCA IO OCBOEHUIO JNCHHUIIJIMHBI (MO YJISA)

MCTOJII/I‘{CCKI/IC YKa3aHus COACPIKAT CBEACHUA O MOPAAKE OpraHu3alu IpaKTHKU B BY3e, PaA3BACHAIOT NPOUECCC NPOXOKIACHUA
O6y‘IaIOIHI/IMI/IC$[ TPAaKTUKH, PEKOMCHIAINN 11O IMTOATOTOBKE, O(bOpMJIeHI/IIO M 3a1UTE OTUCTA 1O MPAKTHUKE, 4 TAKKE KPUTECPUN
OLCHMWBAHUA 3alUTHI OTUCTA MO IMPAKTUKE. MCTO,Z[I/I"ISCKI/IC YKaszaHus OpeiCTaBJICHbI B JIOKAJIbHOM CeTH HUHCTUTYTa




MUHUCTEPCTBO HAYKH 1 BBICILIET'O OBPA30OBAHVS POCCUMCKOMN ®EJIEPAIINN

®EJTEPAJIBHOE 'OCYJAAPCTBEHHOE BIOJI’)KETHOE OBPA3OBATEJIBHOE
YUYPEXJIEHUE BbICHIET'O OBPA30OBAHUA
«IOHCKOH 'OCYJIAPCTBEHHBI TEXHUYECKW YHUBEPCUTET»
Texnosoruyeckuii HHCTUTYT cepBuca (pusaman) AI'TY B r. CraBponoJie

(TUC (puaman) AT'TY B r.CraBponoJe)

YTBEPXAIO
Hupexrop

E.A. JIpoda

2022 1.

INPOU3BOJACTBEHHAIS ITPAKTUKA
IpexauniaoMHasi IPaAKTHKA

paboyas nporpaMma JUCIUIIIAHBI (MOTYIIs)
3akpenieHa 3a Kadeapoi Cepsuc

Y4eOHsIit mran 7z4303011-22-1THUC.plx
mo HampasiaeHuto noArotoBkd 43.03.01 Cepsuc mpoduns "CepBHUC B XKUIHIIHOW U
KOMMYHaJIbHO-OBITOBOM cepe"

Kpamnduxars O0axaiaBp

Dopma o0yueHHS 3a049Has

OO0mast TpyJI0eMKOCTh 12 3ET

Yacos no yueOHOMY IIIaHy 432 Bunbl KOHTpOIIS Ha Kypcax:
B TOM YHUCJIE! 3a4eThl C OLEHKON 5

AyIUTOPHBIC 3aHITHUS 0
caMoCTOsITeIbHAs paboTa 423,8

Pacnpez[e.ﬂeﬂne YacCoB JUCHHUILIMHBI 110 KypCcaM

Kypc 5
— Uroro
Bun 3anarui VII PII
Wnas xoHTaKTHAS 8,2 8,2 8,2 8,2
pabora
B ToM uncne B 431 431 431 431
bopme
MPAKT.IIOATOTOBKH
Cam. pabota 423,8 |423,8 |1423,8 | 423,8
Hroro 432 1432 432 [ 432




IIporpammy coctaBui(u):

, U.11. Maxeenxo

Peuenzent(si):

Iasnoui unocenep OO0 «Bznem-Cmasgpononvey, , A.B.Maneom

T'enepanvnuiii oupexmop OO0 «Bznem-Cmagpononvey, , B.E.Cedexun

Pabouast mporpamMMa TUCIUILIHHBI
IpenaumnioMHasi MPaKTHKA

paspabotana B cootBercTBUU ¢ PI'OC:

DenepanbHbI rOCyIapCTBEHHBIH 00pa30BaTeIbHbIN CTaHIAPT BBICIIETO 00pa30BaHus - OakaTaBpHAT M0 HAIIPABICHHUIO ITOATOTOBKH
43.03.01 Cepsuc (npuka3 Munoodpuayku Poccuu ot 08.06.2017 1. Ne 514)

COCTaBJICHAa Ha OCHOBAaHUH y4eOHOTO IJIaHa:
o HanpasieHuo moaroToBku 43.03.01 Cepuc npoduipb "CepBUC B )KUIMITHON 1 KOMMYHAIBHO-OBITOBOM cdepe"
YTBEPXKIAEHHOT0 YUEHBIM cOBETOM By3a OT 19.04.2022 mpoTokou Ne 10.

Pabouas mporpamma omoOpeHa Ha 3aceJaHUH KadeIpsl
CepBuc

[Iporokon ot 25.04.2022 Ne 8
Cpok geiictust mporpammsl: 2022-2026 yu.r.
3aB. xadenpoii a.3.H., noueHt Jlazapesa H.B.

3aBeyroImui BRIMyCKaromeil kadenpoi
2022 .



Buzuposanue PII/] njist ucnoJiHeHusl B 04epeHOM Y4eOHOM roay

3aBeayroIuiil BhITyCKatoiel Kaheapoi
2023 1.

Pabouast mporpammMa niepecMOTpeHa, 00CyXKIeHa H 0J00peHa IS
ucnonHeHus B 2023-2024 yueOHOM roAy Ha 3aceJaHuu Kadeapbl
Cepsuc

[Iporokonm ot 2023 1. No
3aB. kadenpoit 1.3.H., nonent Jlazapesa H.B.

Buzuposanue PII/] njis1 ucnoJiHeHus B 04epeIHOM Y4eOHOM roay

3aBeyromuii BelTycKarouien kapeapoi
2024 1.

Pabovas mporpaMma nepecMoTpeHa, o0CyxieHa U 0f00peHa s
ucnondenus B 2024-2025 yuebHoM roay Ha 3aceqaHuu Kadeaphl
CepBuc

IIpotokonm oT 2024r. Ne
3aB. kadenpoit 1.3.H., goneHt Jlazapesa H.B.

Buzuposanue PII/] 1151 ucnojiHeHUs B 0Y€PEIHOM Y4eOHOM oy

3aBeyroImui BRIMyCKaromeil kadenpoi
2025 .

Pabouas nporpamma nepecmMoTpeHa, o0Cyx/ieHa U 0JJoOpeHa 1Jis
ucroHeHus B 2025-2026 yueOHOM oAy Ha 3aceIaHnH Kadeapel
CepBuc

[Ipotokonm ot 2025r. Ne
3aB. kadenpoi 1.3.H., goneHt Jlazapesa H.B.

Buzuposanue PII/] nj1s1 ucniojiHeHUsI B 0YEPETHOM Y4eOHOM oy

3aBeMyIOIUi BITycKarommeil kadenpoi
2026 .

Pabouast mporpamma nepecMoTpeHa, o0cyxkaeHa 1 0100peHa s
ucnonHenus B 2026-2027 yyeOGHOM oAy Ha 3aceIaHnu Kaheaphl
CepBuc

ITpotokonm oT 2026T. Ne
3aB. kadenpoi 1.3.H., goueHt Jlazapesa H.B.



1. HEJIX OCBOEHUSA JUCIIUAIIJINHbBI

1.1

Henbro npenaunaoMHON NPaKTUKU SBJISIOTCS:

1.2

CHCTeMaTH3aIHsA, paclIpeHNe 1 3aKpeIUICHHE TEOPETHISCKUX 3HAHHMH, MPAKTHYECKNX HABBIKOB U KOMIIETCHITNH B cdepe
npodeccroHaNBHON NeATeIbHOCTH, ITOMYyI€HHBIX IPU U3yIeHIH AUCIUILTIH 0a30BOH U BapHATUBHON 4acTy;

1.3

(dhopmupoBaHUe y 00YJaIONIMXCSI HABBIKOB CAMOCTOSITETFHON HaAyYHO-HCCIIE0BATEIbCKON paOOThI Ha MPEAMTPUSTHSIX
CEPBUCHOM HAIIPABICHHOCTH U B BHICIIMXYYEOHBIX 3aBEACHUSX, OBIaJJeHHE METOJaMH UCCIIEI0BaHNUS,
COOTBETCTBYIOLIMMHU BBIOpPAaHHOI NpOrpamMmme;

1.4

(bopMHpoBaHHEe KOMILUIEKCHOTO MPEACTABICHUS O ClieHU(UKEe CEPBUCHOMN NeATENbHOCTH paOOTHUKA aKTYalbHOTO PHIHKA
Tpy/a, Pa3BUTHE JUYHOCTH OYIyIIEro CEpBUCHOTO pabOTHHUKA, CICHHATHN3UPYIOIIETOCS B 00JIaCTH MPEI0CTABICHUS
paboT, TOBapoOB U YCIYT.

1.5

OCHOBHBIMH 3agadvaMu HpeZ[HHHHOMHOfI MNPaKTUKHU 06yqa101u1/1xc51 SBJIAOTCA

1.6

- HpI/I06p€T€HI/Ie OIIbITa B UCCJICAOBAHNH AKTYaJIbHBIX HAYYHBIX l'[pO6J'I€M B o0OjacTH CepBHCHOfI napagurMbl SKOHOMUKH,

1.7

- OBJIAJICHUC COBpeMeHHOI;II METOA0JIOTHEN HaY4YHO-IIPAKTHUYCCKOI'0 UCCJIICAOBAaHMs B obacTu CCPBUCHBIX aCIICKTOB
aKTyaHBHOﬁ SKOHOMHYECKOMN l'IpO6J'IeMaTI/IKI/I;

1.8

- IpHOOpETCHNE HABBIKOB OPTaHU3AIMH U BBINOJTHCHHUS CEPBUCHBIX HCCIIEIOBAHHUI B COOTBETCTBHH C COBPEMEHHOM
METOJI0IOTHEN TIOTPEOUTENHCKOM HAYKH;

1.9

- 03HaKOMJIEHHE CO BCEMH 3TallaMH HayIHO-HCCIIEI0BATEILCKOM 1 MMPAKTHKO-OPHEHTHPOBAHHOHN PaOOTHI B CEPBUCHOM
napajgurme;

1.10

- U3y4eHHeE U MCIIOIh30BaHHE COBPEMEHHBIX METONOB cOOpa, aHann3a, 1 00padOTKH HAyIHOH W IPAKTHKO-
ONTHMU3UPYIOLIEH HHOPMAIIHH;

- AHAJIN3 HAKOIIJICHHOT'O MaTe€purajia, UCIO0JIb30BAHUC COBPEMEHHBIX METOJOB CEPBHUCHBIX HCCHCHOBaHHﬁ, ux
COBCPUICHCTBOBAHUEC U CO3JaHNEC HOBBIX METOOB BJIUSHUA HA HOTpe6HTeneﬁ;

1.12

- (hopMynHpOBaHUE BBIBOJOB 10 UTOTaM CEPBUCHBIX MCCIIEIOBAaHUM, 0(pOpMICHUE PEe3yabTaTOB PAOOTHI;

1.13

- IOATOTOBKA OTYETOB M HAYYHBIX IIyONMKaINi;

1.14

- OBJIAICHUC MCTOAaMU MTPE3CHTALIUU IMOJTYYCHHBIX PE3YJIbTATOB UCCIICIOBAHUA U HpeI[J'[O)KCHI/Iﬁ 10 UX MPAKTUICCKOMY
MMPUMCEHCHUIO C UCITOJIb30BAHUEM COBPEMEHHBIX I/IH(I)OpMaHI/IOHHI)IX TeXHOJ’IOFHﬁ;

1.15

- cOop ¥ cucTeMaTH3anys HeOOXOAUMBIX MaTEpHAJIOB Ul HAMCAHMS BBITYCKHOHN KBaMM(HKAIHOHHON PabOTHI.

2. MECTO JUCHHIIJIMHBI B CTPYKTYPE OOII

Hukn (pazpen) OOIL: b2.B.02

21

TpeGoBaHusI K NpeIBaAPHTEJIbHOI MOATOTOBKE 00y4al0OLIerocs:

2.1.1

Y4ebHO-HccnenoBaTenbekas padbora ctyaeHTa (o npoduio )

2.1.2

HCCHCI[OB&TCHBCK&}I IIpaKTUKa

2.2

JIMCUMIINHBI M IPAKTUHKH, TSI KOTOPBIX 0CBOEHUE TAHHOM JUCHUIUTHHBI (MOTYJIsT) HEOGX0TUMO KAK
NpeIecTBYIOLIee:

221

BrimosnHeHue 1 3aInTa BBITYCKHOH KBaTH(UKAIHOHHOH pabOTHI

3. KOMIIETEHIIMHA OBYYAIOIIETI'OCs, ®OPMUPYEMBIE B PE3YJIBTATE OCBOEHUA JUCHUITIJIMHBI

(MOZYJISA)

ITK-6.1: IIpumMeHsier MeTOAbI Pa3BUTHS KJIMEHTYPHBIX OTHOLLICHMIA C IOTPeOUTEIIMH YCJIYI HA OCHOBE IIOBbIIICHHS

KOHKypeHTOCHOCOﬁHOCTI/I CEPBUCHOI'0 NPEANIPUATHUSA

3HaThb:

VYposeHns | | pparMeHTapHBIC 3HAHHUS METOAOB PA3BUTHS KIMECHTYPHBIX OTHOMICHUH C HOTPEOUTENIIMH YCIIYT HA OCHOBE

MIOBBIIIEHHS KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO MPEATIPUATUS

VYposeHs 2 | 6miue, HO HE CTPYKTYPUPOBAHHbBIE 3HAHUS METOJIOB Pa3BUTHA KIMEHTYPHBIX OTHOLIEHUH C MOTPEOUTENIMH yCIIyT

Ha OCHOBC IIOBBIICHUA KOHKypeHTOCHOCO6HOCTI/I CCPBUCHOI'O IIPCAITIPUATUA

ypOBeHB 3 C(I)OpMI/IpOBaHHLIG 3HaHUSA MCETOJOB PAa3BUTHUS KIIMCHTYPHBIX OTHOIICHHH C l'lOTpC6I/ITCJ'l${MI/I YCJIYTr Ha OCHOBC

TIOBBINICHUA KOHKypeHTOCHOCO6HOCTI/I CEPBUCHOTO ITPEATIPUATHSA

YMmerhb:

VYpoBeHb | | 9aCTHYHO OCBOCHHBIE YMEHHS IPUMEHEHHUS METOI0B Pa3BUTHS KJIMEHTYPHBIX OTHOIICHUI! C MOTPEOUTETSIMHU YCITyT

Ha OCHOBE MOBBIIIEHUS] KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO NPEAIPHATHS

YpOBGHL 2 OCBOCHHBIC YMEHUS TMNMPUMCEHCHHA METOJAO0B PAa3BUTUA KIMCHTYPHBIX OTHOIIEHUM C HOTp€6I/ITCJ'I)IMI/I YCIyr Ha

OCHOBC€ IMOBBIIICHUA KOHKypeHTOCHOCO6HOCTI/I CCPBUCHOI'O IIPCAIIPUATUA

ypOBeHL 3 OCBOCHHA CUCTEMA YMCHUS NPHUMCHCHUA MCTOAOB Pa3BUTH KINCHTYPHBIX OTHOIIICHHH C l'[OTpe6I/IT€J'I$IMI/I ycayr

Ha OCHOBC ITOBBIIICHUA KOHKypeHTOCHOCO6HOCTI/I CEPBUCHOTO MPEAIPUATUA

Baaners:

ypOBeHL 1 YaCTUYTHO OCBOCHHBIC HABBIKU TMPUMEHCHUA METOJAO0B PAa3BUTUA KIMCHTYPHBIX OTHOIICHUH C HOTpe6I/ITeJ'IHMI/I

YCIIYT Ha OCHOBE MOBBIIMIEHHS KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO MPEANPUSITUS




YpoBeHb 2 | OCBOCHHBIE HABBIKM NTPUMEHEHHS METOIOB PA3BUTHS KIIMEHTYPHBIX OTHOIICHHH C MOTPEOUTEIIIME YCIYT Ha
OCHOBE IOBBINIEHHS KOHKYPEHTOCIIOCOOHOCTH CEPBHCHOTO MPEANPUATHS
YpoBeHb 3 | cUCTEMOH IPUMEHEHHS METOAOB Pa3BUTHUS KIMEHTYPHBIX OTHOIIEHHUH ¢ HOTPEOUTENIMU YCIYT Ha OCHOBE

TTOBBIIICHUA KOHKprHTOCHOCO6HOCTI/I CCPBUCHOIO IPECANPUATUSA

IIK-6.2: IlpumeHsieT TeXHOJ0TMH 3P PeKTHBHOr0 KOMMYHUKATUBHOI'0 B3aUMO/ACHCTBHSA ¢ KIHEHTAMHU

3HaThb:
VYpoBens 1 | pparMeHTapHBIC 3HAHUSI METO/IOB Pa3BUTHS KIMEHTYPHBIX OTHOIICHUH C HOTPEOUTEIISIMU YCIIYT Ha OCHOBE
MOBBIIIEHHS] KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOIO MPEANPUATUS
VYpoBeHs 2 | o0mue, HO HE CTPYKTYPHPOBAHHBIC 3HAHUS METOJOB PAa3BUTHS KIMEHTYPHBIX OTHOIICHHH C TIOTPEOUTENSIMA YCIyT
Ha OCHOBE ITOBBIIICHUS KOHKYPEHTOCTIOCOOHOCTH CEPBUCHOTO MPEAIPHATHS
VYposeHs 3 | chopMUpPOBAaHHbBIEC 3HAHUS METOJIOB Pa3BUTHS KIMCHTYPHBIX OTHOLICHHUH C MOTPEOUTEIIMH yCIyT Ha OCHOBE
MOBBIIIEHHs KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO MPEANPUATUS
Ymern:
VYpoBeHb | | YaCTMYHO OCBOEHHBIE YMEHHS IPUMEHEHUS] METOJI0B Pa3BUTHsI KJIMEHTYPHBIX OTHOILIEHUI! C MOTPEOUTETSIMU YCITyT
Ha OCHOBE ITOBBIIICHUS KOHKYPEHTOCTIOCOOHOCTH CEPBUCHOTO TIPEIIIPHSATHS
VYpoBeHb 2 | OCBOGHHBIC YMEHHS NPHMEHEHHS METOIOB PA3BUTHS KIMEHTYPHBIX OTHOIICHHH C OTPEOUTEISIMH YCIyT Ha
OCHOBE IOBBINICHHS KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO MPEATPHUATHS
VYpoBeHb 3 | OCBOEHHAS CUCTEMA YMEHHs NPHMEHEHHS METOOB Pa3BUTHS KIUCHTYPHBIX OTHOLICHUH C MOTPEOUTEIAMH yCIIyT
Ha OCHOBE MOBBIIICHUSI KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO IPENIPUSTHS
Buagers:
VYpoBeHb | | YaCTMYTHO OCBOCHHBIE HABBIKM MPHUMEHEHUS] METOJOB Pa3BUTHs KIMEHTYPHBIX OTHOLIEHUH ¢ MOTPEeOUTENIMU
YCIIYT Ha OCHOBE MOBBIIICHHUS KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO MPEAIPUATHS
YpoBeHb 2 | OCBOCHHBIE HABBIKM NTPUMEHEHHS METOIOB PA3BUTHS KIIMEHTYPHBIX OTHOIICHHH C MOTPEOUTEIISIME YCIYT Ha
OCHOBE IOBBIIIEHH KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO MPEANPUATHS
VYpoBeHb 3 | cUCTEMOH IPUMEHEHHSI METOAOB PAa3BUTHUS KIMEHTYPHBIX OTHOIICHUH ¢ HOTPEOUTENIMU YCIYT Ha OCHOBE
MOBBIIIEHHS] KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO MPEANPUATUS
IIK-6.3: CniocoGen pa3padoTbIBaTL CTAHAAPTHI 00CJIYKHBAHUS KIHEHTOB
3HaThb:
VYposens 1 | pparmeHTapHbIe 3HAHUS MOPSAKA U MHCTPYMEHTApHUs pa3pabOTKH CTaHIApPTOB 00CITYKHBaHUs KIMEHTOB
YpoBenb 2 | o0mue, HO He CTPYKTYpUPOBAHHbIEC 3HAHUS TTOPAIKA U HHCTPYMEHTApHsI pa3paboTKH CTaHAAPTOB O0CTY KUBAHHS
KIIEHTOB
VYpoBens 3 | chopMupOBaHHBIE 3HAHUS TIOPSIIKA U HHCTPYMEHTAPUS pa3pabOTKH CTAaHAAPTOB 00CITy)KUBAHHS
Ymern:
VYpoBeHb | | 4aCTHYHO OCBOCHHBIE YMECHUS Pa3pabOTKU CTaHIapTOB OOCIY>KMBaHHUS KINCHTOB
VYpoBeHb 2 | OCBOCHHBIE YMEHUS Pa3pabOTKU CTaHIapTOB OOCITY)KMBaHUSI KINEHTOB
VYposeHb 3 | OCBOEHHAs CUCTEMa YMEHHs pa3pabOTKU CTaHAAPTOB 0OCITYKHBaHUS KIIUEHTOB
Baagers:
YpoBeHb | | 9aCTUYTHO OCBOCHHBIE HABBIKM Pa3pabOTKH CTAHIAPTOB OOCTYKMBAaHHSI KITUEHTOB
VYpoBeHb 2 | OCBOGHHBIC HaBBIKU Pa3pabOTKH CTaHIAPTOB OOCTYKUBAHUS KIHEHTOB
Yposenb 3 | pa3paboTKu CTaHAAPTOB OOCTYKHUBAHUS KINEHTOB
IIK-5.1: Ucnoab3yeT MeTOAbI JUATHOCTHKH /181 KOHKPETHBIX 00beKTOB cepBHCca
3HaTh:
VYpoBeHs | | cHOCOOBI TPOBOICHHS SKCIEPTU3HI U (WIIH) THaTHOCTHKY 0OBEKTOB CepBHCa
VYpoBeHb 2 | METOJIBI TUATHOCTHKH JJISI KOHKPETHBIX OOBEKTOB CEpBHCa
VYpoBeHb 3 | MOPSIOK Pa3paOOTKH THATHOCTHKH JJISI KOHKPETHBIX OOBEKTOB CEpBHCA
Ymern:
VYpoBens 1 | MeTOaMU JUATHOCTHKH JUIsi KOHKPETHBIX 00BEKTOB CEpBUCA
VYposeHb 2 | pa3pabaThIBaTh METOABI AUATHOCTUKH JJIS1 KOHKPETHBIX 0OBEKTOB CEpBHCa
VYpoBeHb 3 | HIPOBOANTH SKCIIEPTU3BI U (MITH) JTUATHOCTHKY OOBEKTOB CEpBUCA
Baagers:
YpoBenb | | mpuemMaMu MPOBOJACHMS IKCIEPTU3HI U (MJIH) AUATHOCTUKY OOBEKTOB CepBUCa
VYpoBeHb 2 | METOJaMU TUATHOCTUKH JJISI KOHKPETHBIX OOBEKTOB CepBHCa
VYpoBeHb 3 | 0COOCHHOCTSIMU NIPOBOACHHSA KCIEPTHU3HI U (MIIH) THATHOCTUKY 00BEKTOB CEPBUCA

IK-5.2: AHasmM3upyeT MeTO/AbI yCTPAHEHUs! BbISIBJIEHHBIX HEHCIIPABHOCTEl 00LeKTOB cepBrca




3HaTh:

YpoBeHb | | OCHOBBI M METOIBI YCTPAHEHUSI BEISIBICHHBIX HEUCIPABHOCTEH 0OBEKTOB CEpBUCA
YpoBeHb 2 | NIEMEHTHI U METO/IbI YCTPAHEHNUs BHISIBIICHHBIX HEMCIIPABHOCTEH OOBEKTOB CepBHCa
YpoBenb 3 | mpoliecc yCTpaHEeHHUs BBISBIEHHBIX HEUCIIPABHOCTEH 0OBEKTOB CepBHCca
Y™mern:
VYpoBenb | | MCIIONB30BaTh METOBI YCTPaHEHHS BBISBJICHHBIX HEUCTIPABHOCTEH OOBEKTOB CepBUCA
YpoBeHb 2 | BHEAPATH METOMBI YCTPAHSHHUS BBISBICHHBIX HEUCIIPABHOCTEH OOBEKTOB CepBHCa
YpoBeHb 3 | OpraHU30BBIBATH METO Bl YCTPAHEHHUS BBISBICHHBIX HEUCTIPABHOCTEH OOBEKTOB CEpBUCA
Buaangers:
VYpoBeHb | | HaBBIKAMH M METOJaMH YCTPAHCHHUS BBISIBICHHBIX HEUCIIPABHOCTEH 00BEKTOB CepBUCa
VYpoBeHb 2 | OCHOBaMH M METOJIaMH YCTPAHEHHS BBISBICHHBIX HEUCIIPABHOCTEH 0OBEKTOB CepBUCA
VYpoBeHb 3 | mpueMaMu U METOIaMH YCTPAaHEHHUS BBISBICHHBIX HEUCIIPAaBHOCTEH 0OBEKTOB CepBHCa

IIK-3.1: Ucnoab3yeT KpuTEpUH BbIOOPAa MaTEPUAILHBIX PECYPCOB U CNIENHAJBHBIX CPEICTB IJIsl 0CYIIeCTBJIEHHS Mpolecca

cepBuca
3HaTh:
VYpoBeHb | | OCHOBEI KpHTEPHH BEIOOPA MaTepHAIBHBIX PECYPCOB M CIICIIHANBHBIX CPEJICTB LIS OCYIECTBICHHUS ITPOIIecca
cepBuca
VYpoBeHb 2 | HPUHIUIIEI BEIOOPA MAaTEPUATBHBIX PECYPCOB M CHEHHUATIBHBIX CPEACTB AT OCYIIECTBICHHS IPOIiecca CepBHCca
VYpoBeHs 3 | cucTeMy BBIOOpA MaTepPHAIBHBIX PECYpPCOB U CHEIHATIBHBIX CPEACTB IJIS OCYIIECTBICHHS Ipoliecca cepBrca
Ymern:
VYpoBeHs | | peann3oBBIBaTh OCHOBBI KPUTEPHUH BEIOOPA MaTePHAIBHBIX PECYPCOB U CHIEIHATBHBIX CPEICTB IS OCYIIECTBICHI
rpouece
YpoBeHb 2 | peann30BbIBaTh NPUHLUIBI KpUTEpHE BEIOOpAa MaTEpHAIBbHBIX PECYPCOB U CIIEIMANBHBIX CPEICTB JUIs
OCYILECTBIIEHHS TIPOLIECC
VYpoBeHb 3 | peann3oBbIBaTh CHCTEMY KPUTEPUH BBIOOPA MAaTEPHUAIIBHBIX PECYPCOB U CHELUAIBHBIX CPEACTB IJIsl OCYLIECTBICHUS
JOIEVY
Buagern:
VYpoBeHs | | HaBBIKAMH , TIO3BOJISIOIIIAME  PEATH30BBIBATE OCHOBEI KPHTEPHH BEIOOPA MaTePHAIBHBIX PECYPCOB M CIICIIHAIBHBIX
CPEACTB AJsl OCYIECTBICHUS IIPOIECC
YpoBeHb 2 | HABBIKAMU , TIO3BOJISIIOLIMME  PEaTH30BbIBATH IPUHIIUITBI KPUTEPUH BIOOPA MaTepPHANIBHBIX PECYPCOB U
CTELHAaTIbHBIX CPECTB ATl OCYIIECTBIECHHS IPOLECC
VYpoBeHb 3 | HABBIKAMH , TIO3BOJISIOIIIIME PEANN30BEIBATh CHCTEMYKPHTEPHH BEIOOpA MaTEepHAIBHBIX PECYPCOB H CIICIIHATBHBIX
CPEICTB 7Sl OCYLLECTBIICHUS MIPOLIECC
IIK-2.1: BrageeT KJIMEHTOOPHMEHTHPOBAHHBIMH TEXHOJIOTHSIMH B CEPBHCHOI /IeATeIbHOCTH
3HaTh:
VYposens | | pparMeHTapHBIC 3HAHUS CTPYKTYPHI M BHJIOB CTPATETWH Pa3BUTHS aBTOTPAHCHIOPTHBIX CPEICTB
VYpoBeHs 2 | o0mine, HO HE CTPYKTYPHPOBAHHBIC 3HAHUS CTPYKTYPHI M BHJOB CTPATEIWH Pa3BUTHS aBTOTPAHCIIOPTHEIX CPEICTB
VYpoBeHs 3 | chopMHUpOBaHHBIC 3HAHUS CTPYKTYPHI M BUIOB CTPATETHH Pa3BUTHUS aBTOTPAHCIIOPTHBIX CPEIICTB
Ymern:
VYposens 1 | cmabo chopMUpoBaHHBIC yMEHHS pa3padaThIBaTh CTPATETHYECKHUE HAIIPABICHUS PA3BUTHS CEPBHCHOTO
NIpEIPUATHS
YpoBeHb 2 | 9aCTHYHO OCBOCHHBIE YMEHHS pa3padaThIBaTh CTPATETHUECKHE HAPABICHUS PA3BUTHS CEPBUCHOTO IPEIIPHATHS
VYposeHs 3 | chopMupOBaHHBIE YMEHHS pa3pabaThIBaTh CTpAaTErHIECKUE HAIPABICHHS PAa3BUTHS CEPBUCHOTO MPEIIIPHATHS
Baapners:
VYposens 1 | cmabo chopMupoBaHHBIC HABBIKH CTPATETMYECKOTO TNIAHUPOBAHUS aBTOTPAHCIIOPTHOTO MPEANPUATHS B 00JIaCTH
OKa3aHMs CEPBUCHBIX YCIIyT
VYpoBeHb 2 | YaCTHYHO OCBOCHHBIE HABBIKY CTPATETMIECKOTr0 IIIAHUPOBAHUS aBTOTPAHCIIOPTHOTO IPEIIPHUSITHS B 00JIaCTH
OKa3aHHsI CEPBUCHBIX YCIyT
VYpoBens 3 | chopMupOBaHHBIE HABBIKK CTPATETHUECKOTO INIAHUPOBAHUS aBTOTPAHCIIOPTHOTO MIPEANPHATHS B 00IaCTH OKa3aHUS
CEPBUCHBIX YCIIYT
IIK-2.2: ananu3upyer padouyue npouecchbl, KOHCTPYKTHBHbBIE PellicHUs] 00bEKTOB CepBHCA
3HaTh:
VYposens 1 | dhparMeHTapHble 3HaHUS NOKa3aTeseil 3pHEKTUBHOCTH AEATEILHOCTH U OOCITYKUBAHHUS MIPEIPHUATHS CEPBUCA
VYpoBens 2 | obuiye, HO He CTPYKTYpUPOBaHHbIEC 3HAaHMS MOKa3aTenel 3 PeKTHBHOCTH EATENEHOCTH ¥ 00CITy)KUBAHUS

NIPEIPUATHS CEPBUCA




Yposens 3

| copMHUpOBaHHBIE 3HAHUS MOKa3aTeneil 3 QEeKTUBHOCTH AEATEINBHOCTU U OOCTY>KHBAHHS IPEIIPUSTHS CEpBHCa

Y™mers:
VYposens | | cmabo chopMHUpOBaHHBIE YMEHUS C TOMOIIBI0 aHATHTHIECKOTO HHCTPYMEHTapHsI OLIeHUBATh 3()(heKTHBHOCTH
JEeATeIbHOCTH CEPBUCHOTO MPEANPUATUS
VYpoBeHb 2 | YACTHYHO OCBOCHHBIE YMEHUSI C TOMOIIBIO aHATUTHYECKOTO HHCTPyMEHTapHs OlIeHUBaTh 3(Q()EeKTUBHOCT
JIeATEITFHOCTH CEPBUCHOTO MTPEATIPHATHS
VYposeHs 3 | chopMHUPOBAHHBIE YMEHHSI C IOMOIIBIO aHATUTHIECKOTO HHCTPYMEHTAPHS OIICHUBATH (P PEKTHBHOCTD
JeATeTFHOCTH CEPBUCHOTO MIPEATIPUATHS
Buagern:
VYposens | | cmabo chopMupoBaHHBIE HABBIKK aHAIM3UPBATE IPOLIECC CEPBUCHOTO OOCITYKUBAHUS C MO3HLUH Y(P(YEKTHBHOCTH
JeATeIbHOCTH
VYpoBeHb 2 | YACTHYHO OCBOCHHBIE HABBIKK aHAJIM3UPBATh MPOLIECC CEPBUCHOTO O0CITY)KUBAHMS C MTO3UIMHU 3P HEKTUBHOCTH
JeATEIILHOCTH
VYposeHs 3 | chopMHUpOBaHHBIE HABBIKH aHAIM3UPBATE IIPOIIECC CEPBICHOTO OOCITY)KUBAHMUS € TTO3UINH 3P PEKTHBHOCTH

JCATCIBHOCTH

IK-1.1: Baageer 0cO0eHHOCTSIMH Pa00YHX MPOILECCOB, KOHCTPYKTHBHBIX pellieHnii 00beKTOB cepBUCa ITPH BHIOOPE HJIH
pa3padoTKe TEXHOJIOTHYECKUX MPOLECCOB; TPEOOBAHUSIMHM MPOU3BOACTBEHHOI THCHHMILINHBI, MPABUJ MO OXpPaHe TPyAa U

nomapﬂoﬁ 0e30MacHOCTH MnpH OCYIIECTBJACHUH TEXHOJOTHYIECKOI0 Impouecca

3HaThb:

Yposens 1

OCHOBBI 0OCOOEHHOCTH Pa00OYMX IPOIECCOB, KOHCTPYKTHBHBIX pEIICHNI 00BEKTOB CepBHCa P BEIOOPE HITH
pa3paboTke TEXHOIOTHYECKHUX MPOLECCOB; TPEOOBAHNUSIMH IIPOU3BOACTBEHHON IUCIUILINHEL, IPaBHII IO OXPaHe
TpyZAa 1 HOKapHON 0€30MacHOCTH MPH OCYIECTBICHUH TEXHOIOTHYECKOro Ipolecca

YpoBeHs 2

NPUHIUITB 0COOCHHOCTEH paboYHX MPOLIECCOB, KOHCTPYKTHBHBIX PEIICHHH 0OBEKTOB CEpBHCA MPU BEIOOPE HITH
pa3paboTKe TEXHOIOTHYECKHAX MPOIECCOB; TPEOOBAHNIMH IIPON3BOACTBEHHOM IHUCIIMILUTNHEL, TIPABHII IO OXpaHe
TpyZAa ¥ HOXKapHOH 0€30MacHOCTH MPH OCYIIECTBICHUH TEXHOJIOTHYECKOTo Ipolecca

Yposens 3

CHCTEMY OCOOCHHOCTEH pabodnX MPOLECCOB, KOHCTPYKTHBHBIX PEIICHUI 0OBEKTOB CepBHCa P BEIOOPE HIIH
pa3paboTKe TEXHOIOTHYECKHX IPOLIECCOB; TPEOOBAHNSIMH MIPOU3BOICTBEHHOH AUCIUIUIMHEI, ITPABUII II0 OXpaHe
TpyZia ¥ NOXKapHOH 0€30I1aCHOCTH MPHU OCYIIECTBICHUN TEXHOJIOTHYECKOTO Iporiecca

YMmerhb:

Yposens 1

peaTM30BBIBATH OCHOBEI OCOOEHHOCTH PabdOUYMX IPOIECCOB, KOHCTPYKTUBHBIX PEHICHHH 00BEKTOB CEpBICa IIPH
BBIOOpE MM pa3paboTKe TEXHOIOTHUCCKHUX MPOLECCOB; TpeOOBAaHUAMHE PON3BOCTBCHHOHN MUCIUIIIHHEL, TPABIII
10 OXpaHe TpyJa U MOXKapHOH 6e30MaCHOCTH MPH OCYIIECTBIEHHH TEXHOJIOTHYECKOro mpolecca

YpoBeHs 2

peaIn30BbIBATh NPHHLUITBI 0COOCHHOCTH paboYHX MPOLECCOB, KOHCTPYKTUBHBIX PEIICHHI 0OBEKTOB CEPBHCA MPH
BBIOOpE MM pa3pabOTKe TEXHOJIOTHYECKHX MPOLECCOB; TPeOOBAHUAMH TPOU3BOICTBCHHON UCIUILTHHBI, TPABUIT
0 OXpaHe TPy/a U [HOXKAPHOIT 6E30MaCHOCTH IIPU OCYIIECTBICHIN TEXHOIOTHIECKOro MpoIecca

Yposensb 3

peaTn30BBIBATE CHCTEMY OCOOCHHOCTH PabOUYHUX NMPOIECCOB, KOHCTPYKTUBHBIX PEHICHUH 00BEKTOB CEpBICa IPH
BBIOOpPE UM Pa3paboTKe TEXHOIOTMYECKHUX MPOIECCOB; TPeOOBaHUAMH IIPOU3BOICTBEHHON AUCIUILTHHEL, IPABUII
10 OXpaHe TPy/a U M0XKapHOI 6e30MacHOCTH IPH OCYLIECTBICHUH TEXHOJIOTNYECKOT0 IpoLecca

Baaners:

Yposens 1

HaBBIKAMH , TIO3BOJIIONIMME PEaIM30BBIBATE OCHOBEI OCOOCHHOCTEH pabOUYMX MPOIECCOB, KOHCTPYKTUBHBIX
petieHnit 00BEKTOB CEpBHCA MPH BHIOOPE MITH Pa3paboTKe TEXHOIOTHIECKHUX MPOIECCOB; TPEOOBAHUSIMU
MIPOU3BOJICTBEHHON JWCIMITIMHEL, IPABUII TI0 OXpaHe TpyAa U MOKapHOi 6e3011aCHOCTH IPH OCYIIECTBICHUN
TEXHOJIOTHYECKOTO Tpolecca

YpoBeHs 2

HaBBIKAMH , TIO3BOJISIONIMME PEaTH30BBIBAT IPUHIMIIBI 0COOCHHOCTEH pabovYHX MPOLECCOB, KOHCTPYKTHBHBIX
pemneHnit 00BbEKTOB CepBHCa TIPH BEIOOPE MIIH pa3paboTKe TEXHOIOTHUSCKHUX MPOLECCOB; TPEOOBAHUAMHU
IIPOU3BOICTBEHHON AMCIUILTHHEL, IPABUII TI0 OXpaHe TPYHa U MOKapHOIl 6€30II1aCHOCTHU MPH OCYIIECTBICHUT
TEXHOJIOTMUYECKOT0 Ipoliecca

Yposens 3

HaBBIKAMH , TI03BOJISIIOIIMMY PEATH30BBIBATE CHCTEMY OCOOCHHOCTEH pabouMX MPOLECCOB, KOHCTPYKTHBHBIX
pemeHnit 00BbEKTOB CepBHCa TIPH BEIOOPE WIN pa3paboTKe TEXHOIOTHUSCKHUX MPOLECCOB; TPeOOBAHUAMHU
IIPOU3BOICTBEHHON AMCIUILTIHEL, IIPABIII TI0 OXPaHe TPY/a U MOKapHOIl 0€30II1aCHOCTH IIPH OCYIIECTBICHUT
TEXHOJIOIMYECKOr0 IpoLecca

B pe3ysbTaTe 0CBOCHHS JUCHMILINHBI 00y4aIOIIMIiCS N0JIKeH

3.1 |3nars:

3.1.1 |— ocHOBHBIC PE3YyIbTAThI HOBEHIIINX MCCIICIOBAaHUN B mapagurmMe CEpBUCHOIO aCIiCKTa COBpeMCHHOﬁ OKOHOMUKMU;

3.1.2 | — coBpeMeHHbIC HHCTPYMEHTHI HCCIICAOBAHUIA B CEPBUCTHKE;

3.1.3 | — coBpeMEHHBIC METO/IbI U HHCTPYMEHTBI KAY€CTBEHHOTO M KOJIMYECTBEHHOI'O aHAIN3a B CEPBUCHOM CEKTOPE SKOHOMUKH;

3.1.4 |- ocHOBHBIE METO/BI X MOJEIN TAKTUIECKOTO U CTPATErHYECKOTO YIIPABICHHS B OpraHU3aLUsIX c(hepbl 00CTyKIBaHHUS;

3.1.5 [— 0cOOEHHOCTH TEXHOIOTHI NPUHATHS YIPABICHIECKIX PEIICHUH B OPraHM3AMIX c(hephl 00CITyKUBAHHUS;

3.1.6 |— ¢opMBI OpraHHU3aIMK IPU3BOJICTBEHHON ESATEIFHOCTH B OPTaHMU3AIMAX Cephl 00CITyKUBAHUS;




3.1.7 |- mpUHOUIBI ¥ METOABI OPTaHN3AIMN HAYYHBIX U MPAKTUKO-OPHEHTUPOBAHHBIX HCCIEIOBAHNI B PA3TMIHBIX MIPEAMETHBIX

obracTax B opraHuzauusix chepsl 00CIyKUBaHUS;
3.2 | Ymerh:

3.2.1 |— BBIABIATH HEPCICKTUBHEBIEC HAIIPABICHHS IPHMEHUTEIBHO HAYIHBIX U MIPAKTUKO-OPUCHTHPOBAHHBIX UCCIIEIOBAHUH B
Pa3NUUHBIX IPEIMETHBIX 001acCTAX B OpraHu3anusax cdepbl 00CTyKUBaHHsI, 0OOCHOBBIBATh aKTyaJIbHOCTB,
TEOPETHIECKYIO MPAKTHYECKYIO 3HAYMMOCTb

3.2.2 | nccnemyemoit mpo6iemMsl, (JOPMYIHPOBATh CEPBUCHBIE THIIOTE3EI,

3.2.3 | — npoBOAUTH SYMIUPUUECKHE IPUKIIAIHbIE UCCIEI0BAHUS;

3.2.4 | — oOpabaTeiBaTh SMIUPUUECKUE IKCIIEPUMEHTAIILHBIC TaHHEIE,

3.2.5 |- caMOCTOATENBHOTO ITAHNPOBATh M MPOBOIUTEH HAyYHBIE UCCIEIOBAHNS,

3.2.6 | TpeOyromme mupoKoro 00pa3oBaHus B 00JIACTH CEPBUCHON AEATEIILHOCTH;

3.2.7 |- dbopmynrpoBaTh 3a1a4n, BOSHUKAIOIINE B X0JI€ HAYIHO-HUCCIEI0BATEILCKOM IeATETHHOCTH B 00IaCTH CEPBUCHOM
JIeATeITbHOCTH;

3.2.8 |- BEIOMpATh HEOOXOANMEBIE METOIBI PEIICHIUS UCXOS U3 3a/ad KOHKPETHOTO MCCIIeIOBAHMS B 00JIACTH CepBUCHON
JeATeIbHOCTH;

3.2.9 |- aHanM3MpOBATh U HHTEPIIPETHPOBATH MTOTYUCHHBIC PE3YITATHI B 00IACTH CEPBUCHON AEATEIBHOCTH;

3.2.10 |— mpoBoguTh OMOIMOTpadUIECKYIO PaOOTY C TIPUBIICYCHUEM COBPEMEHHBIX HH(POPMAIIMOHHBIX TEXHOJIOTHIA B 00JIaCTH
CEpPBHUCHOH /1€ATEIbHOCTH;
3.2.11 | — mpeACTaBIATH HTOTH MPOJCIAHHON pabOoTHI, TOTYYCHHBIC B PE3yIIbTaTe IPOXOKICHIUS MPAKTHKH, B BHJIC pedepaTon
(0030p UTEpaTYpHI), cTaTel, OPOPMIICHHBIX B COOTBETCTBUHU C UMEIOIIUMHUCS TPEOOBAHUSAMH, C IPUBICUEHHIEM
3.2.12 | cOBpeMEHHBIX CPECTB PEAAKTHPOBAHUS U IIEYATH B 00IACTH CEPBUCHON AESATENBHOCTH;
3.3 | Biagers:

3.3.1 | — MeTomonorueit 1 METOJUKON MPOBEICHNUS HAYYHBIX MCCIEA0BAaHNI B 00JIaCTH CEPBUCHOI AESATEIBLHOCTH;

3.3.2 | — HaBBIKAMU CaMOCTOSTEIBHOI Hay4YHOH U UCCIIEI0BATENIbCKON PpaboThl B 00JIACTH CEPBUCHOMN JIEITEIBHOCTH;

3.3.3 | — coBpeMeHHBIMH TEXHOJOTHAMHU HAYYHBIX UCCIIEIOBaHUI B 00IaCTH CEPBUCHOM NESATEIBHOCTH;

3.3.4 |- uH(pOpMALIMOHHEIMU TEXHOJIOTHSIMHU aHAM3a JAHHBIX HAYYHBIX HCCIIEAOBAHUN B 00IaCTU CEPBUCHON NESATENBbHOCTH;

3.3.5 [— MeTogaMu npe3eHTaIMy Hay9HBIX Pe3yJIbTaTOB HAa HAYYHBIX CEMIHAPAX M KOH()EPEHINAX C IPUBICUYCHUEM
COBPEMEHHBIX TEXHUUECKHUX CPEACTB B 00TACTU CEPBUCHOM AEATEIBHOCTH.

4. CTPYKTYPA U COAEPKAHUE JTUCHUIIJINHBI (MOAYJIS)
Kon HaumenoBanue pa3genos u Tem /Bua | Cemectp / | Hacos | Komneren- | Jluteparypa | IIpakr. | [Ipumeuanne
3aHATHS 3aHsaTus/ Kypc M TOAT.
Pazgen 1. Paznen 1.
1.JloaroToBUTEILHBII dTaM,
NPOBOAMMBIIi 17151 00y4aroImuxcs
npenoaaBaTeJsiMu
1.1 YcraHoBouHas Jekus (1eu, 3a1a4u, 5 57 TIK-2.1 JI.1JI11.2 57
cpoku npakTukn) /Cp/ JI1.3J12.1
2.2
J12.3J13.1
€|
1.2 MHcTpyKTaxk Mo TEXHUKE 5 56 IIK-2.2 JI.1JI11.2 56
6e3onacuoctu /Cp/ JI1.3J12.1
2.2
JI2.3J13.1
31
1.3 ITonyuenue MHOAUBUAYAILHOTO 33/1aHNUS, 5 60 TIK-2.1 TIK- JIT.1J11.2 60
COJIep>KaHus U IIAHUPYEMOT'O pe3ysbTaTa 2.2 JI1.3J12.1
MPaKTHKH, pa3pad0TKa KaJeHIaPHOTO J12.2
TUTaHa IPOXOXKICHUS npakTuku /Cp/ JI2.3J13.1
€|
Pazpnea 2. Pazpea 2. Iloaroroska
0T4YeTa MO Pe3yIbTATM NMPOXOKACHHS
NMPaKTHKA
2.1 Beenenue (Ilenb, 3a1aun MpakTHKH, 5 60 TIK-2.1 TIK- JI1.1J11.2 60
MECTO IIPOBEICHHUSI IPAKTUKH, 2.2 JI1.3J12.1
nHpopMannoHHas 0a3a HccIe0BaHMs, 2.2
npuemMsl U MeToibl. CTpyKTypa JI2.3J13.1
otuera) /Cp/ 31




2.2 PexomMmenanum o onTHMHU3aIUNR 5 60 TIK-2.1 TIK- JI1.1J11.2 60
MPOIECCOB MpeaocTaBieHus yeayr /Cp/ 2.2 JI1.3J12.1
2.2
JI2.3713.1
31

2.3 OpraHu3zanus nporecca KaliuTaabHOro 5 70,8 | IIK-2.1 TIK- JI1.1J11.2 70
peMoHTa cepBHCHOTO 00BekTa /Cp/ 2.2 JI1.3712.1
2.2
J12.3713.1
21

2.4 3akmovenue. Opopmienue oruera /Cp/ 5 60 | IIK-2.1TIK-| JI1.1J11.2 60
2.2 JI1.3J12.1
2.2
J12.3J13.1
31

2.5 IToaBeneHne UTOTOB PAKTUKH. 3alnuTa 5 8,2 TIK-2.1 IIK- JI1.1J11.2 8
otueroB /MKP/ 2.2 JI1.3J12.1
J12.2
JI2.3J13.1
21

5. ®OHJ ONEHOYHbBIX CPEJACTB

5.1. KoHTpoasHbIe BONPOCHI H 3aJaHHS

1 Pacckaxkute o0 paboTe Ha MpeInpUsSTHH.

2 B xakoM KadecTBe BBl IPOXOIUIN PAKTHKY HA MPEINPHUATHAN: KaK CTyAEHT (0€3 OIUIaThl), CTa’kep WIIH IITATHBII COTPYIHUK (C
oraroi Tpyzna)?

3 Kax Ob1110 opranm3oBaHo Bame pabodee mecto?

4 Ilpenocrapisiack 11 Bam BO3MOXKHOCTb BHIOOPaA HAIIPABJICHUS, METOJOB U CPE/ICTB BHIIOJIHEHHS pabOThI?

5 KaxuM 00pa3oM pyKOBOAMTEIH Ha MPEANPUATHH IPOBEPSII M KOppeKTHpoBal Banry paboty?

6 Kak nponcxoanino B3auMoieCTBHE ¢ KOMaH/O0H — B CITydae TPYNIIOBOH paboThI Hax MPOEKTOM?

7 [lnanupyercs au JajdbHEHIIee pa3BUTHE BBITOJHEHHONW PabOThl Ha ATOM MPEANPUSITHN?

8 Kakue 3HaHNS U HaBBIKH, NTOTyICHHBIC B YHUBEPCHUTETE (Ha KaKUX Kypcax, JUCIMILIMHAX) ObuTH Hanbosee Bam nosesHs! npu
MPOXOXKJICHUH MPAKTHKN?

9 Kakux 3HaHUH U HAaBBIKOB BaM Ob110 HEIOCTATOYHO MPH BEITOTHEHUU PaOOTHI?

10 Kakue HOBBIE 3HAHUS ¥ HABBIKHM BBl MOMY4MIIN B paMKax MPOXOXKASHUS IPAKTUKH?

11 Kaxknm o6pazom Brr 661 m3MeHMTHN y4eOHBIH nporiece (YKa3aTh JUCIHUIDIMHBI M X pa3/ielbl) ¢ yYETOM OIBITa, TOTYYCHHOTO Ha
HpaKkTHKE, B T.9. HEAOCTATKA UCXOHBIX 3HAHMH 1 HABBIKOB U T.1.7

12 [nanupyete a1 Bel naneHeiiniee Tpya0ycTpoicTBO (MpoaoikeHue paboTel) Ha JAHHOM MPEANPHUITAN?

13 Barmie obriiee BrieyatieHUe OT MPEANPHUSITHS U BBIMOJIHEHHON paboThI.

5.2. Tembl NMCBMEHHBIX PadoT

He npemxycMoTpeHs

5.3. ®oH1 OLIEHOYHBIX CPEICTB

KommtekT o1eHOYHBIX MaTepraJIoB IO JUCHUIIIMHE ITPUJIAracTcs

5.4. IlepeueHb BH/I0B OLIEHOYHBIX CPEACTB

Koncnexr HeKHHﬁ, DPaAKTUYCCKUE 3aJaHusA, KOMIIJICKT 3aJJlaHUM 110 IPOBCPKHU 3HaHUH

6. YAEBHO-METOJNYECKOE U THO®OPMAIIMOHHOE OBECIIEYEHHUE JUCHUIIJIMHBI (MO Y.JISA)

6.1. Pexomenayemast iureparypa

6.1.1. OcHoBHad JIMTepaTypa

ABTOpBI, COCTaBUTENN 3ariaBue W3nmarenscTBO, TOI Anpec
JI1.1 |H.A. Epémenko, C.B. |OCHOBGI IPEAITPUHUMATEJIbBCKOU JEATEJIBHOCTU: , 2016 https://ntb.
Kpugorees, B.B. yueOHOe Tocobue donstu.ru/
Catiep content/os

novy-
predprini
matelskoy
deyatelnos

ti




ABTOpBI, COCTaBUTENH 3arnaBue M3paTenscTBO, roj Anpec
JI1.2 | Pymenko JI. JI. CepBucHas IesSTeIbHOCTE: YueOHoe mocodue Mockaa: JlamkoB http://ww
u K, At ITu Dp w.iprbook
Menua, 2018 shop.ru/75
199.html
JI1.3 |Burosckas M. E. IMpodeccronansHas 3THKA U ITUKET: Y4ueOHOE mocoOue JuIs Mocksa: Jlamkos http://ww
OakaxaBpoB u K, Aii ITu Op w.iprbook
Menua, 2018 shop.ru/75
205.html
6.1.2. Jlono/IHUTEIbHAS JIUTEPATypa
ABTOpBI, COCTaBUTENH 3arnaBue W3natensctBo, ron | Anpec
JI2.1 |lununosa JI. b., DKOHOMUKA U aHAJIU3 ACSITEIbHOCTH MPEANPUATHII cepBuUca: [TaxTsI:
CepOunosckuii b.10. | Yue6. mocobue IOPTYDC, 2004
JI2.2 |T'ypoma, T. ., MapkeTuHr B cepBuce: yueOHoe ocodue Mocksa: http://ww
dommuna, T. T. MOCKOBCKHIA w.iprbook
TOPOJICKO¥ shop.ru/26
neJarornyecKuit 518.html
yHUBepcureT, 2013
JI2.3 | Baiinena H. A. MeHeDKMEHT B CepBHCE U Typu3Me: YdueOHoe mocodue Mocksa: http://znan
WznarenbcTBO ium.com/g
"®OPYM", 2018 o.php?
1d=95940
2
6.1.3. MeTroauueckue pa3padoTku
ABTODBI, COCTABUTENN 3arnaBue WznarenscTBO, rox Anpec
JI3.1 |AI'TY; coct. AT. PykoBoJCTBO /I TipernojaBaTesieii o opraHu3alu U Pocrtos u//1.: U1, https://ntb.
CanoHuKOoBa IUTAHUPOBAHUIO PA3IMYHBIX BUAOB 3aHATUHN U CAMOCTOSTEIILHON AI'TY, 2018 donstu.ru/
paboTs!I 00ydaromuxcs B JJOHCKOM rocyfapCTBEeHHOM content/ru
TEXHHYECKOM YHUBEPCHTETE: METO. YKA3aHUS kovodstvo
-dlya-
prepodava
teley-po-
organizaci
i-i-
planirovan
iyu
6.2. IlepeueHn pecypcoB HH(pOPMAIIMOHHO-TEIEKOMMYHHKAIIMOHHOM ceTu ""UnHTepHET"
31 |

6.3.1 Ilepeyens MporpaMMHOIo odecedeHust

6.3.1.1 | Microsoft Windows 7, Microsoft Office 2010 Professional Plus.

6.3.2 IlepeueHb MH(POPMALMOHHBIX CIIPABOYHBIX CHCTEM

6.3.2.1

Wudopmanmonnas cripaBognas cucrema KoncynsraatlIimroc.CTaBporonsckuil kpait // Pexm

noctyma:http://www.consultant.ru

7. MATEPUAJIBHO-TEXHUYECKOE OBECHHEYEHHUE JUCHUITJIMHBI (MO YJIS)

7.1

K-208

72

VuyebHas AYAUTOPpUS OJIA MPOBECACHUSA 3aHATHI JEKITUOHHOTO THIIA, 3aHATHI CECMHHApPCKOr'o THIla, 'pynmoBbIX U

WHIANBHUAYAJIBbHBIX KOHCYHLT&HHﬁ, TCKYLICTO KOHTPOJIA U HpOMe)KyTOHHOﬁ arTecTalnun

73

(CrenmanusupoBaHHas MeOelb; TEXHUIECKHUE CPEJICTBA IS IPEACTABICHUS yaeOHOW HH(OPMAINH, KOMIIBIOTEpHAs
TEXHHKa, B ToM gncie: Hoyroyk ASUS X53U;, nemoncrpannonHsrii s5xpad PROJECTA; Habops! IeMOHCTPaOHHOTO
00opynoBaHMs U y4eOHO-HATISTHBIX TOCOOMIT)

7.4

B-202

7.5

ITomemneHne 711 caMOCTOATENIFHOW pabOTHI, KYpCOBOTO MPOEKTHPOBAHMS (BBIIOIHEHNS KYPCOBBIX padoT), TPYIIIOBBIX 1
UHIUBUIYaNbHBIX KOHCYIbTAIHI

7.6

(cenmanu3upoBaHHAs MeOEIb;

7.7

TEXHUYECKUE CPEACTBA T IPEICTABICHHS yaeOHOIT nHpopManiy, KOMIBIOTEpHAs TEXHHUKA, B TOM 4ucie: IBM-
COBMECTHMBIE KOMIBIOTEPHI — 10 IIT., JIOKaTbHAs BEIMUCIUTENbHAS CETh, BEIXOA B INTO0ATBHYI0 KOMIIBIOTEPHYIO CETh

Internet)

. METOJAMYECKHUE YKA3AHUSI JJISI OBYYAIOLIMXCSI IO OCBOEHMIO JUCLIUILIMHBI (MOYJIST)




LenstMy NPaKTHKH SIBIISTIOTCSL:

- 3aKpeIIeHHE TEOPETHIECKUX 3HAHUMH, OJyYCHHBIX CTYJEHTaMu B Tporecce o0ydeHus B BY3e, Ha 0cHOBE 03HAKOMIICHUS C
OITBITOM PadOTHI TPO(GIITEHOTO MPEINPHATHS, 3aKPEIUIEHHOTO B KauecTBe 0a3bl IPaKTHKHY;

- pacmupeHre HayqHOTO U MPO(eCCHOHATBHOTO KPyro3opa;

- TIOJTy4€HUE HABBIKOB cOOpa 1 OLEHKH HayYHOH WH(POPMALIMH 110 TPOOIEMHOM TeMaTHKe.

- O3HaKOMJICHHE CO CTPYKTYPOH M OpraHu3anueil mpo(uiIbHOrO IPOU3BO/ICTBA;

- 03HAKOMJICHHE C MaTepPHAaJIbHOM 0a3011 00BEKTOB CEpBHUCA.

INocne npoxoskaeHus TPaKTUKU B COOTBETCTBHHU CO CTPYKTYPOH KOMIICTEHIUIT CTyCHT JOJI’KEH OCBOUTH IEPBHYHbIC
npogecCHOHabHBIC 3HAHNS, OCBOUTH IIEPBUYHBIC 3HAHHS HAYYHO-HCCIICIOBATEIbCKOM e TEIbHOCTH, MOTYyYUTh YMEHHS 1 HABBIKH
OOIIEKYIBTYPHBIX U MTPO(ECCHOHATBHBIX KOMIIETCHIINH, ONpe/ieNIeHHbIe pabodel IporpaMMoit MpaKTHKH.

[IpakTHKa MOXXET IPOBOIUTECS B CTPYKTYPHBIX ITOAPA3AEICHIIX BEICIIETO yIeOHOT0 3aBEACHUS, a TAKXKE B IPO(IIIBHBIX
HPEIPUATHSX.

B nepron npoxoxxaeHus PaKTUKK CTYICHT HOJDKEH H3yUUTh!

- 00IIyI0 XapaKTEePUCTHKY U CTPYKTYPY MPEAPUATHS;

- XapaKTepUCTUKY OKa3bIBAEMBIX YCIYT;

- TEXHUYECKOE OCHAIIICHNE CEPBUCHBIX TPOLIECCOB;

- OCHOBHBIE TEXHOJIOTHYECKHE U TIPON3BOACTBEHHEIC TIPOIIECCHI;

- OCHOBBI IIPON3BOJICTBEHHOH CAaHUTAPHUHU U IIPABUII OXPaHbI TPYHA.

- METO/IMKH HAay4YHO-HCCIIC/I0BATENbCKON PabOTHI;

- METO/IMKY Hay4HOIl OpraHu3aIyy Tpy/a;

- BOIIPOCHI TPUMEHECHNS HHHOBAIMOHHBIX PEIICHUH B IPOM3BOACTBE M MOACPHU3AINH ITPUMEHAECMOTO 000PyIOBAHUS;

- METOJUKH 00paboTKH 1 0600IIeHNsT COOpPaHHOI B X0Jie HAYYHBIX UCCIEeOBaHUIT HHpOpMALIUH.

JOKYMEHT ITOJITNCAH
THE VCHUJIEHHON HEKBATNOUIIMPOBAHHOH
q% m—— 3JIEKTPOHHOH MOJIMCHIO

e

Homzmocts: gupertop THC (deumman) I TY
Bnapener; ceprudmrara: [poda Enena Anercannpoena

Cpok nefictena ceptudmrara ¢ 23.12 2020r. mo 23.12.2025r.
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